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1. AHHoTanus padoyeii MporpaMMbl THCHUTLIAHBI

Jucuummuna b.1.B.O/1.6 «Crangaptu3anys U yrpaBjIeHHE KaueCTBOM YCIyT Typus3Ma u
TOCTENPUMMCTBAy» SBISICTCA YacThIO IEpBOro 0JIoKa MporpaMmbl OakajgaBpuaTa IO Halpabie-
Huto noarotoBky 38.03.02 «MeHeKMEHT», Tpopuibs MEeHEIKMEHT B TYpU3ME M TOCTETIPUIM-
CTBE U OTHOCHUTCS K 00s13aT€IbHBIM JTUCLUIIIIMHAM BapUaTUBHON YaCTH MIPOrPaMMBI.

W3yuenne naHHOW MUCHMIUIMHBI O0a3upyeTcs Ha 3HAHWM IIKOJILHOW MPOrpamMMbl MO 00-
111e00pa30BaTeNIbHBIM IIPEIMETaM: MaTeMaTHKa, (PU3HMKa, XUMUS, 0OLECTBO3HAHHE.

JucuumuiHa HarpasiieHa Ha (POPMHUPOBAHUE CIEIYIOIIUX KOMIIETEHINI BBITYCKHHUKA!

OIIK-7 -cnocoGHOCTBIO pelIaTh CTaHAapTHBIE 3a/1a4M NPO(ECCHOHANIBHON 1A TeIbHOCTH
Ha OCHOBE MH(OPMAIMOHHONW U OMOIMOrpaduuecKoil KyabTypbl ¢ IPUMEHEHHEM HH(pOpMaIH-
OHHO-KOMMYHUKAI[MOHHBIX TEXHOJOIHH U C y4EeTOM OCHOBHBIX TPeOOBaHUI MH(DOPMALIMOHHON
0e30I1aCHOCTH

[1K-14 - ymeHueM NpUMEHATh OCHOBHBIE NMPHHLMUIBI U CTAaHAAPTHI (PUHAHCOBOIO yuyeTa
Uit OPMHUPOBAHUSL YYETHOW TOJUTUKA M (PMHAHCOBOW OTYETHOCTH OpPTaHM3ALMHU, HABBIKOB
YIPaBJIEHUS 3aTpaTaMyu U MPUHATUSA PEIICHUI Ha OCHOBE JaHHbBIX YIIPAaBJIEHYECKOIO y4eTa.

JOIIK-4 - criocoOHOCTBIO IPUMEHSITh CTAaHAAPTHI KAYeCTBA OKA3aHUS TYPYCIYT H yCIyT
rOCTEIPUUMCTBA.

CopnepxaHue NUCHUIIIMHBI OXBaThIBAET KPYT BOIPOCOB, CBSA3AHHBIX C OCHOBaMH TEXHUYE-
CKOT'0 peryjJupoBaHMsl, TEXHHYECKUMHU PErilaMeHTaMH, CUCTEMOM CTaHJapTH3aluu B chepe Ty-
pU3Ma U cepBHCa, MEXIYHAPOIHBIMM HOPMAaTUBHBIMU JOKyMeHTamu: ctanaaptamu cepuu MCO
9000, XACCII, rapmoHM3anyeid HalMOHAIBHON CUCTEMbI CTAHIaPTU3ALMH C MEKIYHAPOIHBIMHU
HOPMATHUBHBIMU JJOKYMEHTAaMH TOATBEPKICHUEM COOTBETCTBUS, I0OPOBOILHON cepTUdUKAIIUEH
ycayr B cdepe yrnpaBiIeHUs] IEpPCOHANIOM, CBOAHBIMHM XapaKTEPUCTUKAMH pe3yJbTaToOB U3Mepe-
HUH, QakTopamu, BIUSIOIIMMYU Ha KaueCTBO pabOThl CEPBUCHON OpraHU3allui, KaueCTBOM Iep-
CoHasa, 000py/lOBaHMs, MAaTEPUANIOB, CPEJCTB U3MEPEHUH, HHPPACTPYKTYphl, KAa4eCTBOM IpO-
YKL ¥ Ka4eCTBOM OOCITYKUBaHUS, OCHOBHBIMH TEPMUHAMU U ONIPEACICHUSIMU KBATUMETPUH,
MIOKa3aTeNsIMA KaueCcTBa YCIIYT.

OO0mas TpyA0eMKOCTh OCBOEHHS JUCUUIUIMHBI COCTABISIET 7 3a4€THBIX €IuHMI, 252 Jaca, B
TOM YHCJIe: KOHTAaKTHas paboTra mpernojaBaTens co cryaeHToM — 94 yaca (50 yacoB - 3aHATHS
JIEKIIMOHHOT'O TUIA, 36 4acoB — 3aHATHUSI CEMHUHAPCKOI'O TUIA, KOHCYJIbTAllUU- 4 Yaca, IPOMEXKY-
TOYHas aTTecTalus- 4 yaca), camocrosTenabHas padoTta cTyeHTa -158 yacos.

[IpenonaBanue AUCHUILUIMHBI BesleTcs Ha 1 Kypce Bo 2 ceMecTpe U Ha 2 Kypce B 3 cemecTpe
MIPO/IOJKUTEIBHOCTEIO 18 Henenb KakIbli W IMpelycMaTpUBAaeT MPOBEJICHHE YUEOHBIX 3aHITHUH
CIIETyIONIMX BUJIOB: JICKIIMH, B TOM YHCJI€ TPAAUIIMOHHBIE JIEKIH, TPOOJIEMHbIE JEKIIUH, MTPaK-
TUYECKHE 3aHATHA B (popMe — CeMUHApOB-TPEHUHIOB, BHINOJIHEHUE 33aJJaHUi B paboueil TeTpa-
I, PEIICHNE CUTYAllMOHHBIX 3a]a4, IPYIIIOBOM IPOEKT, TOKJIAA-TIPE3CHTALUsA, CAMOCTOSTEIb-
Has paboTa 00y4aroMXCsl, TPYIIOBBIE U WHAUBUYAIbHbIE KOHCYIIbTAIIH.

[IporpamMmMoi IpexyCMOTPEHBI CIAEAYIOIINAE BUABI KOHTPOJIS: TEKYIIMI KOHTPOJb yCIIie-
BAaE€MOCTH T10 pe3yJIbTaTaM OCBOEHHs KaKIO0ro 0J0Ka JUCHUIUIMHBI ¢ IPUMEHEHHEM OaliibHO-
PEUTUHTOBOM TEeXHONOTHU. TeKyluii KOHTPOJIb YCIEBAEMOCTH MPOBOAUTCSA B (OpME TECTHUPO-
BaHUs, JOKJIAJ0B C MPE3EHTALUsIMHU, YCTHOTO ONPOCa U MPOMEKYTOUYHAS aTTECTalUs C IPUMeE-
HEHHEM OaNIbHO-PEHTHHTOBOM TeXHOJOTUU B (opme 3auéra (2 cemectp) u dk3ameHa (3 ce-
MecTp). PesynbpTaT yCBOGHMSI 3HAHUH M MPAKTUYECKUX HABBIKOB, KOMIIETEHLIUN OLIEHUBAETCS B
0ay1ax B COOTBETCTBHM C METOAMYECKUMHU PEKOMEHIAIUSMU 10 OINPENETICHUI0 pe3yIbTHPYIO-
el OIEHKH JOCTHKEHUH OOy4aroIMXcsi Ha OCHOBE HCIOJIb30BaHUS OaIbHO-PEHTHHTOBOM
TEXHOJIOTUU U y4eOHO-TEMaTHUECKOr0 PEUTHHI-IIJIaHa 110 JAHHOM THCHUIUIMHE.

Ha 3aounoii ¢popme 00ydeHus: mporpaMMoi JUCHUIUIMHBI IPETyCMOTPEHBI JEKIIMOHHBIE

(4 gaca) 3aHsTHS, IpaKTUYECKUE 3aHATUSA (4 Yaca), camocTosATeNbHas: padoTta cryaeHTa (236 ya-
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COB), TPYIINOBBIE KOHCYJIbTAINH (4 yaca), MPOMEXKYyTOUHasl artectanus (4 yaca).

OCHOBHBIE TIOJIOKEHUS ITUCIUIUIMHBI JTOJDKHBI OBITh HCIIONB30BaHBl B JaTbHEHUIIEM TpU
W3YYCHHUH CIICAYIOIUX TUCIUIUIMH: (PUHAHCOBBIA MEHEKMCHT, OpTaHHM3allks W YIPaBJICHUE
JESTEIILHOCTBIO TIPEINPHUATHI TYPUHIYCTPUH M WHAYCTPUU TOCTENPHHMCTBA, OpPTaHU3ALUS U
yIpaBjicHUE MPOPECCHOHATBHOM JIeITeIbHOCTBIO.

2. IlepeyeHb IVIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHs M0 JMCHHUILIMHE, COOTHECEHHbIE C IIa-
HUPYEMbIMH pe3yJIbTATaAMH 0CBOCHHsI 00pa30BaTeIbHON NPOrPaMMbl

Ne | Hnzexc kom- [Tnanupyembie pe3ysibTaThl 00yIeHHUS
i TICTCHIH (KOMIIETeHIINY WJIH €€ YaCTH)
1 OIIK-7 CHOCOOHOCTBIO pelIaTh CTaHJAPTHBIC 3a7a4l NMPO(ECCHOHAIBHOM Jes-

TEJBHOCTH Ha OCHOBE MH(OpMAIMOHHOW 1 OMOIMorpaduyeckoi KymbTy-
pBI ¢ IPUMEHEHNEM WH(POPMAIIMOHHO- KOMMYHUKAIIMOHHBIX TEXHOJIOTHH
Y C YYE€TOM OCHOBHBIX TpeOOoBaHMI HHPOPMAIMOHHON 0€301MacHOCTH

2 [1K-14 YMEHHEM IMPUMEHSITh OCHOBHBIC MPUHLHUIBI U CTAaHAAPTHl (PUHAHCOBOTO
yuera i (GOPMHUPOBAHMSI YICTHOM MOJTUTHKU ¥ (PHHAHCOBOW OTYETHOCTH
OpraHu3alliy, HaBbIKOB YIPABIICHUS 3aTpaTaMU U MPUHATHUS PELICHUN HA
OCHOBE JIAHHBIX YIPABIECHYECKOIO yUeTa.

3 JOIIK-4 CHOCOOHOCTBIO NMPHUMEHATh CTaHAAPThl KadecTBAa OKa3aHUs Typyciayr U
YCJIYT TOCTENPUUMCTBA.

3. Mecrto aucuuninnbl B crpykrype OIIOIT

Hucturnnuna b.1.B.OJ1.6 «CtannapTuzanus U ynpaBieHHE KaueCTBOM YCIyr TypuU3Ma U
rOCTENPUMMCTBA» SIBJSIETCSl YacThIO MEPBOro 0JIOKa MporpaMMbl OakajaBpuara IO HarlpaBiie-
HUto noarotoBk 38.03.02 «MeHekMeHT», TpoQuiib MeHeIKMEHT B TYpU3ME M TOCTEPUHM-
CTBE U OTHOCHUTCS K 00s13aT€IbHBIM JTUCIMITIIMHAM BapUaTUBHON YaCTH MPOrPaMMBbI.

W3yuenune naHHOW MUCHMIUIMHBI Oa3upyeTcs Ha 3HAHWU LIKOJBHOM MPOTrpaMMBbl MO 00-
1ieo0pa3oBaTeIbHBIM IpeIMETaM: MaTeMaTrKa, (PU3uKa, XuMus, 00I1eCTBO3HAHNUE.

OCHOBHbBIE TIOJIOXKEHUS JUCLUIUIMHBI JOJDKHBI OBITh MCIIOJIB30BaHbl B AajbHEHUIIEM MPH
U3YYEHUHU CIIeAYyIomuX AucuuiiuH: MHpopmanmronHoe o0ecnieueHrne npodeccuoHalIbHON Jies-
TenbHOCTH. PUHAHCOBBIN MEHEKMEHT. OpraHus3anus U ylpaBJIeHHUE AEATEIbHOCTBIO IPEIIPH-
ATANA TYPUHIYCTPUM U MHAYCTpUM TocTenpuuMmcTBa. OpraHusanus U ymnpasieHue npodeccuo-
HaJIbHOW JiesTeNbHOCTRIO0. [IpenauniaoMHas mpakTuka. 3aluTa BbIMYCKHON KBaJIM(UKAIMOHHON
paboThl, BKIIFOYAs MOJArOTOBKY K MPOIEype 3alUTHI.

Crannaptuzanusi, cepTuduKanys U METPOJIOTHS, U3ydaeMble B paMKax JAUCHUIUIUHBI, SB-
JSI0TCS MHCTPYMEHTaMHU oOecredeHus: KayecTBa MPOayKIHH, paboT u yciyr. OBiajieHue MeTo-
JamMu obecrieueHus KauecTBa SIBJISIETCS OJHUM M3 TJIaBHBIX MOKa3aTelnei npodeccruonanusma Oa-
KajlaBpa B 00JJaCTH MEHEKMEHTA B TYpPU3ME U TOCTENPUUMCTRBE.
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4. O0beM JUCHHUIUIMHBI B 32a4eTHBIX €IMHULAX € YKAa3aHHEM KOJHYeCTBa aKAJAeMHYEeCKUX
4YacoB, Bbl/IeJIECHHBIX HA KOHTAKTHYIO pa0oTy o0y4aloluxcs ¢ npenojaasaresieM (10 BUaamM
YueOHBIX 3aHAATHI) H HA CAMOCTOATEJILHYI0 PadoTy 00y4arommxcs

OO01mast TpyA0eMKOCTh JUCIUTIINHBI COCTABIISET 7 3a4ETHBIX eIUHULY 252 akaJ.4acoB.
(1 3auemnasn eounuya coomeemcmeyem 36 akademMuiecKum 4acam)

Ne Bupl yueOHoit nesITeIbHOCTH CemecTphl
n/m Bcero 2 3
1 KonTakTHasi padoTa 00y4arommuxcs ¢ MpenogaBareaemM 94 38 56

B TOM YHUCJIC: - - - - -

1.1 | 3aHATHSA JIEKIIMOHHOT'O THIIA 50 16 34
1.2 | 3aHATHS CEMHHAPCKOTO TUIIA, B TOM YHCIIE: 36

CeMuHapbl

JlaboparopHsie pabOTHI

[IpakTudeckue 3aHATHS 36 18 18
1.3 | KoncyabTanum 4 2 2
1.4. | ®opma MpOMeKYTOUHOI aTTeCTAIIUH 4 2 2

3a4eT | IK3aMeH
2 CamocTosiTeJIbHAsl padoTa 00y4aKOIIMXCS 158 70 88
3 OO0mas Tpy10€eMKOCTH Jac 252 108 144
3.e. - 3 2

JJis1 3a04H0il popMbI 00yUeHHS:

No Buset yueOHOM nedaTenbHOCTH CemecTpbl
/1 Bcero 5 3
1 KonrakTHasi padoTa 00y4aomuxcs ¢ NpenogaBarejieM 16 8 8

B TOM YHUCIJIC: - - - - -

1.1 | 3ausaTHs IEKIUOHHOTO THIIA 4 2 2
1.2 | 3ansTHSA CEeMHUHAPCKOTO THIIA, B TOM YHUCIIE: 4 2 2
CeMuHapsbl

JlaGopaTopHbie pabOTHI

IIpakTHueckne 3aHATHSL 4 2 2
1.3 | Koncynbranuu 4 2 2
1.4 | ®opma npoMe:KYTOUYHOI aTTecTaluu (3a4eT, IK3aMeH) 4 2 2
3a4yeT | IK3aMeH
2 CamocrosiTeibHasi pad0oTa 00y4al0IMXCs 236 100 136
3 O011asa TPy10eMKOCTh yac 252 108 144
3.e. 7 3 4
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5. Coaep:xanue TMCUUILIUHBI (MOAYJIsl), CTPYKTYPHPOBaHHOE MO TeMaM (pa3jejiaM) ¢ YKa3aHHEM OTBeIeHHOT0 HAa HMX KOJIMYeCTBa aKaJeMM-
YeCKHMX YacO0B U BUA0B YUYeOHbIX 3aHATHI
st ouHo#i popMBI 00yUeHHS:

HanmeHnoBaHue TeM JeKUUH, IpaKTHUE-
CKHX palboT, 1JabopaTOpHBIX padoT, ce-
MuHapos, CPO

Buns! yueOHbIX 3aHATHH U (OPMBI UX IPOBEACHUS

KonTakTHast paboTa obydaromuxcs ¢ mpenogaBaTesieM
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1/2 JI: Tema 1.1. Beenenwue. Mcropus pa3BuTus 2 TpaguuuonHas | 2 | CeMUHap-TpeHUHT 10 O3HaKOMIICHHE C
1. Crangaprusa- | MCETPOJIOIHH, CTAHAPTH3AINH 1 ceprudu- JUTEPATypPOH 1O
1S 1 CepTI/I(i)I/I- Kanuu. CI/ICTCMa CTaHJapTHU3allU. HpI/IH- JUCHHUIIMHE HA Cau-
KA KAK HH UTIBI ¥ QYHKIUH cTaHaapTuzanuu. Cpen- Te OBC
CTOVMEHTEL CTBa CTaHJapTH3AIMHA. MEeTOIbI CTaHAAPTH- znanium.com. Co-

6py 3aLUH. CTaBJIEHUE TEPMUHO-

1/2 | ovecneucHIA ITP: 3anstue 1. «TepMuHoONOTHS CTAaHAAPTH- JIOTUIECKOTO CIOBaps
KaueCTBa YCIYT' | s3ayyy, cepTUdHMKALMN M METPOJIOTHID). IIpopaborka y4eOHO-

ro marepuaia. [loa-
TOTOBKA K MPaKTHYe-
CKUM 3aHSTUAM
2/2 JI:Tema 1.2. HopMaTHBHBIC JOKYMCHTBI 10 2 Tpaguuuonnast | 2 | BeimonHeHwe — 3amaHuii B 5 IIpopaboTtka y4eOHO-
cranapruzanui. CucremMa 3aKOHO/IATElb- paboueii TeTpaau ro marepuaia. [lox-
HBIX U HOPMaTHBHBIX aKTOB B chepe TeXHH- TOTOBKA K MpaKTHYe-
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4/2

HaumeHoBaHME TeM JIEKIHUiA, IPaKTHYC-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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4eCKOro peryiaupoBanus. HaunonansHble CKUM 3aHSITHSIM
CHCTEMbI TEXHUYECKOT'0 PEryJIHpPOBaHUs B
CEeKTOpe TypH3Ma U CepBHCa
IIP: 3ansrtue 2. «3yuyeHue TEXHUYECKOTO
3aKOHO/IATEJILCTBAY
Tema 1.3. Cranmaptuzanus NpoIyKIud U 2 Tpapguumonnast | 2 | BeinojHeHue 3aJaHuil B 5 IIpopaboTka yue6HO-
yCIIyT. AHAIU3 CHCTEMBI CTaHJAPTHU3AINN B pabodeit TeTpaau YCTHBIA ro matepuaina. [loa-
TypHU3Me U CEpPBHCE U HANPABJICHHS €€ CO- orpoc. TOTOBKA K MpaKTHYe-
BepiIeHcTBoBaHMA. CrcreMa Kiaccuguka- KonrpoabHas Touka Nel. CKUM 3aHITHSAM
MM ¥ KOJUPOBAHNE TEXHUKO-
9KOHOMHUYECKOH HHPOPMAIIHH.
I1P: 3anstue 3. «'ocynapcTBenHast nHdop-
MalMOHHAsl CHCTEMa MapKUPOBKH»
Tema 1.4. CucteMa MEXIyHApOIHON CTaH- 2 IIpob6nemuas 2 | BeimosmHeHME — 3agaHUl B 10 | IIpopabotka yueOHO-

JapTuzanuy. MexxayHapoIHoe COTpyIHIYE-
ctBo Poccuiickoii denepanun B o6macti

paboueii TeTpanu

To MaTepuaja. HOﬂ-
TOTOBKaA K IMpaKTHU4e-
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HaumeHoBaHME TeM JIEKIHUiA, IPaKTHYC-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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CTaHIapTH3AIMU B chepe Typu3Ma u CepBU- CKUM 3aHITUAM
ca.
[1P: 3ansatue 4. «OnpeneneHue MOAINHHO-
CTH TOBapa Mo MTPHUX KOy MEKTYHAPOIHO-
ro eBpocrangapra EAN»
JI:Tema 1.5. CymHOCTh 1 IpOBEJICHUE Cep- 2 Tpaguuuonnass | 2 | BeimonHenwe 3agaHuii B 10 | IIpopabotka yueOHO-
TuduKayy. [Topsmok mpoBeaeHns CepTH- paboueii TeTpann ro marepuana. [lox-
(dbukarun. MexayHapoIHast CepTUDHKALIHS. rOTOBKA K MPaKTH4e-
Ceprudukarus B CHI. CKHUM 3aHIATUAM
TIP: 3ansrue 5. «PacumppoBka MapKupo-
BOYHBIX 3HAKOBY»
JI:Tema 1.6. [TonTBepkaeHNUE COOTBETCTBHS. 2 TpaguunoHHas 2 | CuryarmoHHas 3aada. 10 IIpopaboTka yuebHO-

®opMBbI 003aTETHLHOTO OATBEPKICHUS
cootBetcTBHA. JJoOpoBosbHAs cepTuduKa-
1Us KaK GopMa MOATBEPKICHHS COOTBET-
cTBHs chephl cepBuca U TypusMa. Jlexiapa-

To MaTepuaja. HO,Z[-
TOTOBKaA K IMpaKTHU4e-
CKHM 3aHATUAM
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 8usz 78
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HaumeHoBaHME TeM JIEKIHUiA, IPaKTHYC-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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MK ¥ cepTH(UKATHI COOTBETCTBUS, 3HAKH
COOTBETCTBHUSL.
TIP: 3ansTre 6. «AHATH3 peabHOTO CEPTH-
(ukara cooTBeTCTBHUS B chepe TypusmMa u
TOCTENPUIMCTBA»
JI:Tema 1.7. CepTudukarus B pa3InIHbIX 2 npoOIeMHast 2 | BoimosHeHuWe —3agaHUd B 10 | Ipopabotka y4eOHO-
oTpacisiX 3JKOHOMHKH. AKTyaJIbHbIE CTaH- pabouell Terpamu YCTHBIN ro marepuana. ITog-
JIapThl, PEryINPYIOIINE TYPUCTCKUHA PHIHOK. orpoc. TOTOBKA K MPaKTH4e-
JlunieH3upoBaHue U cepTUQUKALHS B TY- KonTponbnast Touka Ne2 CKHM 3aHATHAM
pusme
I1P: 3anatue 7. «MexayHapoaHas cuCTeMa
eanHnL puzndeckux BennauH (CH)»
JI:Tema 1.8. OOmIme cBeIEHHUSI O METPOJIO- 2 Tpamuuuonnas | 3 | Hokman-mpeseHtramus. YcT- 10 | [popabotka yueOHO-
ruy. Buasl usmepenuit. Metoas! usmepe- HBII ompoc. ro marepuana. Iloa-
Huil. CpeacTsa usmepenuil. Merponoruue- KonTponbHnast Touka Ne3 TFOTOBKA K IIpaKTU4e-
cKoe obecriedeHue cepsl yciuyr ckuM 3aHsTusm [on-
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®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA30BATEJIBHOE CMK PTYTUC
YUYPEXIEHIME BBICIIEI'O OBPA30OBAHNMA
«POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
4 TYPU3MA V1 CEPBVICA» Nom 9 us 78
HaumeHnoBanue TeM J€KLN, paKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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I1P: 3anarue §. O630p 3aKOHOIATETIHCTBA B TOTOBKA K TECTHPO-
cdepe CTaHAaPTH3ALNY U CEPTHU(GHUKALINN B BaHMUIO 10 pazneny 1.
00J1aCTH MEHEKMEHTA YCIIyT B TypHU3ME U
TOCTETIPUIMCTBE
3ansartue 9. TecTupoBaHue 1O pa3uery 1 | TectupoBanue IToxroroBka k mpo-
«CranmapTu3zaius 1 cepTUPHUKAIUSI KaK KourpoabHas Touka Ned MEXYTOYHOU aTTe-
MHCTPYMEHThI 00eCIedYeHus KauyecTBa CTalUK
YCITyT»
Koncynbrarus 2 OtBeTbl
Ha BO-
IIpomexyTouHas aTTecTalys — 2 4aca 3a4er MPOCHI
1/3 JI:Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- 2 Tpanuimonnas 2 | BoimosHeHuWe —3agaHUd B 8 CocraBJieHHE TEPMHU-
2 C yeHHne M QYHKIMH yIIPaBICHUS KA4eCTBOM paboueii TeTpaan HOJIOTHYECKOTO CIIO-
- WHCTCMBI MPOAYKIINH U YCIyT. MeTomonornaeckre Baps
YUPABJICHWA KA~ | cpoppr ypaBIeHns KauecTBOM.
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
/ TYPU3MA Y CEPBVICA»

CMK PTYTUC

Aucm 10 uz 78

HaumeHoBaHME TeM JIEKIHUiA, IPaKTHYC-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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YEeCTBOM ITP: 3ansatue 10. «3y4eHne MOHATHS «Ka-
9YEeCTBO B 00JIACTH TYpHU3Ma U TOCTEIIPHUUM-
CTBa»
JI:Tema 2.2. KBanmumetpusi. OCHOBHBIE Tep- 2 TpaguunonHas 8 IIpopaboTka y4eGHO-
MHHBI U ONIPeJIeNICHUs KBaJuMeTpun. Boibop ro MaTepuana
OTIPEIeISAIONINX T0Ka3aTeNIei KauecTBa.
Tloka3arenu kauecTBa yciyr.
2/3 Tema 2.3. ®akTopsl, ONpeaesonyne Kade- 2 TpagunvonHas | 2 | BeimonHenne 3amaHuil B 8 ITpopaboTka yuedHO-
CTBO; XapaKTEPUCTUKH, TTIOKA3aTEIIN U METO- paboueit Terpamu YCTHBIN ro marepuana. [loa-
JIBI MIX OTIPEIENICHHSI, METObI KOHTPOJIS onpoc. KoHTposabHasi To4- TOTOBKA K MPaKTH4e-
KadecTBa YCIYT U MPOAYKINH. Kka Nel. CKUM 3aHSTHSIM
ITP: 3anstue 11. «M3ydenne MexayHapOI-
HBIX CTaHIapToB kadecTBa yciayr MCO ce-
pum 9000,
Tema 2.4. ®akTophkl, BIUAIONINE HA Kadye- 4 TpanuimonHas 8 ITpopaboTka yuedHO-
CTBO pabOTHI CEPBUCHOMN opranm3anmn. Ka- ro Marepuasna
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE CMK PI'YTUC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

/ TYPU3MA M CEPBUCA» Auem 11 us 78
HaumeHnoBanue TeM J€KLN, paKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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YeCTBO MepcoHala, 000pyIOBaHUs, MaTepH-
aJIOB, CPEJICTB U3MEPEHUIt, HHYPACTPYKTY-
peL. lepeBo kaduecTBa. KauecTBO MpoayKIuu
M Ka4ecTBO o0ciyxuBanust. [letns kauecTBa
3-4/3 Tema 2.5. DBOJIONHKS MOAXOI0B K MPOIECCY 2 Jlekuust 2 | CuryanuoHHas 3a1a4a 8 IIpopaboTtka y4eOHO-
YIpaBJIeHUs Ka4eCTBOM NpoayKuuu (pador, (mpoGremHas) ro marepuana. [lox-
yCIIyT). TOTOBKA K MPaKTH4e-
ITP: 3ansatue 12. «Bocmpustre coBpeMeH- CKHUM 3aHSITUSAM
HOW KOHIIEMIMU YIPABJICHHS Ka4eCTBOM
(1 yciioBHil IIMBUITU30BAHHOTO PHIHKA)» B
TYpU3ME U TOCTEIPHUMCTBE
5/3 JI:Tema 2.6. MexxayHapoIHast © MEKIOCY- 4 2 | CuryanuoHHas 3a7a4a 8 IIpopaboTtka y4eOHO-
JIApCTBEHHAs CTaHapTU3aIys. Mexrocy- ro marepuaia. [lon-
napcTBeHHbIe craHaapTel crpad CHI™ B Ty- TpagunuonHas FOTOBKA K MpaKTH4e-
pucTckoit orpaciu Poccnu. Mexaynapon- CKUM 3aHSTUAM
Hble cranaapTsl cepun ISO 9000, XACCII u
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/ TYPU3MA Y CEPBVICA»

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE CMK PI'YTUC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

Aucm 12 uz 78
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HaumeHoBaHME TeM JIEKIHUiA, IPaKTHYC-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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HUX UCIIOJIB30BAaHUC.
I1P: 3ansarue 13. «IIpegnpustue Typusma u
TOCTETIPUUMCTBA MOJTyYHIIO CepTUDUKAT
COOTBETCTBUS»
JI:Tema 2.7.OCHOBHBIE ITOJIOKEHHSI CEPTH- 4 8 IIpopabotka y4ueGHO-
q)HKa[H/H/I B CUICTCMHOM MCHECIP)KMCHTEC Kaue- TOo MaTe€puaia
ctBa CHCTEMHBIN MTOIX0]] K YIIPABICHHUIO
kadecTBa. [IpUHIMITIBI 1 OCOOEHHOCTH BCe-
TpanuuuoHHas
ob1ero meHemkMeHTa kauecta (TQM).
OCHOBHBIC TIPUHIIMITHI YIIPABIICHHUS Kaye-
CTBOM. MoJ1eJIb CHCTEMBI MEHEPKMEHTA
KadyecTBa
JI:Tema 2.8. YrpasiieHre NpEANPHITAEM Ha 4 Jlexuus 2 | CuryanuoHHas 3a1a4a 8 ITpopaboTka yueOHO-
ocHOBe MapkeTuHTa. OIleHKa KauyecTBa CH- (mpoGremHas) KonTpoabHas Touka Ne2 ro marepuana. [lox-

CTCMBI 06Cﬂy)KI/IBaHI/I$I. OpraHmauI/m, BUbI
1 METOAblI TEXHUYCCKOI'O KOHTPOJIA Kavue-

TOTOBKaA K IMpaKTHU4e-
CKHM 3aHATHAM I10OO-
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
/ TYPU3MA Y CEPBVICA»

CMK PTYTUC

Aucm 13 usz 78

HaumeHoBaHME TeM JIEKIHUiA, IPaKTHYC-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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CTBA IIPOAYKLIMU U YCIIYT. rOTOBKA IIPE3E€HTAIluNA
I1P: 3ansartue 14. «Kak 60poThCs ¢ moaaeN-
KaMH Ha POCCUIICKOM PBIHKE?»
713 JI:Tema 2.9. CyniHocTb, COACpKaHUE U Ipa- 2 Tpanumonnas 7 | Hoxnan-mpe3eHTanus 8 IIpopaboTka yueOHO-
BOBBIE OCHOBBI CePTU(HUKAIIH MPOLYKIIUH U (TpyIIIOBO MPOEKT). ro marepuana. [lox-
CHCTEM KauecTBa. KonrpoabHas Touka Ne3. rOTOBKA K MPaKTH4e-
I1P: 3anstus 15-17. «Pa3pabotka [Tomuru- CKHUM 3aHATHAM IOJI-
KU B 00J1aCTH MECHCIP)KMCHTA Ka4yeCTBa TOTOBKa NPE3CHTAIIUN
NPEJNPUATHA TypU3Ma U TOCTSIIPHUMCTBAY MPOEKTa
8/3 JI:Tema 2.10. 3arparsl ¥ Ka4ecTBO MPOIYK- 4 Tpanuimonnas 8 ITpopaboTka yueOHO-
muu (padot, yciyr). OmeHka pe3yiIbTaTHB- ro marepuana. [Tox-
HOCTU ACATCIBHOCTH OpTraHU3allui B o0i1a- TOTOBKA K IMpaKTHU4eC-
CTH Ka4€CTBa C MUCIIOJIB30BaAHUEM KPUTEPHUCB CKHUM 3aHATHUAM IO~
MIPEeMUil TT0 KadecTBy. TOTOBKa MPE3CHTAINH
MPOEKTA
7-9/3 JI:Tema 2.11. HanpaBieHust neATEIBHOCTH 4 Jlexuus 1 | TectupoBaHue TO pazgeny 8 IIpopaboTka yueOHO-
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE CMK PI'YTUC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

/ TYPU3MA M CEPBUCA» Auem 14 us 78
HaumeHnoBanue TeM J€KLN, paKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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IO MOBBINICHHUIO KAYeCTBa U 0E30MacHOCTH (mpoGiiemHast) KourpoabHas Touka Ne4 ro matepuaina. [log-
MPOAYKIIMH U YCIYT B O0JIACTH TypHU3Ma U TOTOBKa K TECTUPO-
cepuca. [Topsok pa3paboTKu U BHEAPEHUS BaHHUIO 110 pazieny 2.
CHUCTEMBI MCHEPKMEHTA KauecTBa B pasiIny- [oxroToBka k mpo-
HBIX 0071aCTAX SKOHOMUKH. JlOKyMeHTaIus MEXYTOYHOI aTTe-
TPEINPUATHS, IPUMCHSIEMasi B COOTBET- CTaluu.
CTBHH C TPeOOBaHUSIMU CUCTEMBI KA4eCTBA
YCIYT ¥ MPOAYKIUH
I1P: 3ansatue 18. «Cucremsl yrpaBIeHHS
KaueCTBOM.
Koncynpranus 2 OTtBeTHI
HA BO-
IIpomexxyTodHas aTTectanus — 2 4aca 3K3a- MIPOCHI
MeH
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
/ TYPU3MA Y CEPBVICA»

CMK PTYTUC

Aucm 15 u3 78

st 3a04HO# popMBbI 00yUeHHS:

HaumeHnoBanue TeM JEKIMM, MpakTHYe-
CKHX paboT, 1abopaTOpHBIX padoT, ce-
MuHapos, CPO

Buner yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTeneMm
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1/2 JI: Tema 1.1. Beenenwue. Mcropus pa3BuTHs 2 TpamunuronHas 15 O3HaKOMIIEHUE C
1. Cranjaprusa- | MCETPOJIOIHH, CTAHIAPTH3AIMNH 1 ceprudu- JIUTEPATypOH 1O
st 1 cepTHOH- karuu. Cuctema cranjaprusaimu. [Ipun- JUCIUILIAHE Ha caii-
KA KAK MH- bl 1 QyHKIKUY cranaapTuzanuu. Cpen- Te OBC
CTBa CTaHIAPTU3AI[MK. METOIbl CTaHIapTH- znanium.com. Co-
CTPYMEHTBI
5 3aI[UH. CTaBJICHHE TCPMHUHO-
1/2 | ovecneucHIA ITP: 3anstue 1. «TepMuHoNOTHS CTAaHAAPTH- JIOTUIECKOTO CIOBaps
KaueCTBa YCIYT' | sayyy, cepTUdHMKALMN M METPOJIOTHID). IIpopaborka y4eOHO-
ro marepuana. [log-
TOTOBKA K MPaKTH4e-
CKHMM 3aHSATHIM
2/2 JI:Tema 1.2. HopMaTuBHBIE TOKYMEHTHI 110 1,5 | BomosnHenne  3agaHuil B 12 | IIpopaboTka y4ueOHO-

crangapTm3anmy. CrcremMa 3aKOHOIATEIh-
HBIX 1 HOPMAaTHUBHBIX aKTOB B c(hepe TeXHH-
4ecKoro perynupoBanus. HaunonansHeie
CHUCTEMBI TEXHUYECKOTO PETYIUPOBAHUS B

paboueit Terpaam. Tectupo-
panne KT-1, KT-2, KT-3

ro matepuaina. [loa-
TOTOBKA K MpaKTHIe-
CKHM 3aHITHIM
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE CMK PI'YTUC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

/ TYPU3MA M CEPBUCA» Auem 16 us 78
HaumeHnoBanue TeM J€KLN, paKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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CEKTOpe TypH3Ma U CepBHCa

I1P: 3ansarue 2. «/3ydeHne TEXHUYECKOTO

3aKOHOJIaTEIILCTBA»

3/2 Tema 1.3. Cranmaptu3aius NpOIyKIUHd U 12 | Ilpopabotka yueOHO-
yCIIyT. AHAIU3 CHCTEMBI CTaHJAPTHU3AINN B ro matepuaina. [loa-
TypU3ME U CEpBUCE U HANPABIICHUS €€ CO- TOTOBKA K MpaKTHYe-
BepiIeHcTBoBaHus. Cuctema xiaccuduka- CKHUM 3aHSTHUSIM
[[UHM 1 KOJUPOBAHNE TEXHHUKO-
9KOHOMHUYECKOH HHPOPMAIHH.

I1P: 3anstue 3. «'ocynapcTBenHast uHdpop-
MAaIMOHHAsI CHCTEMa MapKHPOBKID)

4/2 Tema 1.4. Cucrema MeXTyHapOIHOM CTaH- 12 | IIpopabotka yueOHO-
JapTU3anui. MexIyHapogHOe COTpYyTHIYE- ro marepuaia. [loz-
ctBO Poccutiickoit @enepanuu B obractu FOTOBKA K MpaKTH4e-
CTaH/apTH3alUuy B cepe Typu3Ma u cepBu- CKUM 3aHITUAM
ca.
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YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TyPMSMA I/.[ CEPBMCA» Auem 17 uz 78
HaumeHnoBanue TeM J€KLN, paKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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[1P: 3ansatue 4. «OnpeneneHue MOAINHHO-

CTH TOBapa 10 MTPUX KOLY MEXKIYHAPOIHO-

ro eBpoctanaapra EAN»

5/2 JI:Tema 1.5. CyiHoCcTh 1 IPOBECHHUE CEP- 12 | Ilpopabotka yueOHO-
tuduKayy. [1opsmok mpoBeaeHns CepTH- ro marepuana. [lox-
¢ukary. MexayHapogHast CepTUDHKAIIHS. TOTOBKA K IpaKTH4e-
Ceptudukanus B CHI. CKHUM 3aHSTHUSIM
IIP: Bansarue 5. «PacumdpoBka MapKupo-

BOYHBIX 3HAKOBY»

5/2 JI:Tema 1.6. IToaTBEepKACHNE COOTBETCTBHSI. 12 | IIpopabotka yueOHO-
DopMBI 00513aTEIBHOTO MTOITBEPKACHIUS ro marepuana. [lox-
cootBeTcTBUs. JJoOpoBOIbHAS cepThhrKa- FOTOBKA K MpaKTH4e-
s KaK popMa MOATBEPKIEHHS COOTBET- CKUM 3aHITUAM
cTBHs chephl cepBuca U TypusMa. Jlexiapa-

UM ¥ CepTH(UKATEI COOTBETCTBUS, 3HAKH
COOTBETCTBHSI.

© PI'YTUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TyPMSMA I/.[ CEPBMCA» Aucm 18 uz 78
HaumeHnoBanue TeM J€KLN, paKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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TIP: 3ansTre 6. «AHATH3 peabHOTO CEPTH-
(uKata cooTBETCTBHUS B chepe TypusMa nu
TOCTEIPUIMCTBA»
6/2 JI:Tema 1.7. CepTudukanus B pa3IuIHbIX 12 | IIpopaboTka y4eOHO-
OTpacisaX 3JKOHOMHUKH. AKTYyaJIbHBIE CTaH- ro marepuana. I[lox-
JIApThI, PEryJIUPYIOIINE TYPUCTCKUI PHIHOK. TOTOBKA K MpaKTHYe-
JlunieH3upoBaHue u cepTUQUKALUS B TY- CKUM 3aHITHSAM
pusme
I1P: 3anatue 7. «MexayHapoaHas cUCTeMa
eanHnL puzndeckux BennauH (CH)»
6/2 JI:Tema 1.8. O0ImIHe CBEICHHS O METPOJIO- 13 | IIpopabotka y4eOHO-
run. Bunel usmepenunii. Meroas! uzmepe- ro marepuana. [lox-
Huil. CpeacTsa usmepenuil. Merponoruue- TOTOBKA K IIpaKTU4e-
cKoe obecriedeHue cepsl yciuyr ckuM 3aHsTusm [on-
I1P: 3anstue 8. O030p 3aKOHOAATENHCTBA B TOTOBKAa K TECTUPO-
cdepe cTaHAapTU3ALNY U cepTUHKALN B BaHMIO 110 paszeny 1.
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«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE CMK PI'YTUC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

TyPMSMA I/.[ CEPBMCA» Aucem 19 uz 78
HaumeHnoBanue TeM J€KLN, paKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
KonTtakthas padbota 00 Haromuxcs ¢ MpernogaBaTcjicM
muHapoB, CPO
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00J1aCTH MEHEKMEHTA YCIIyT B TypHU3ME U
TOCTETIPUUMCTBE
3anstue 9. TecTupoBaHuUe MO pa3aeny 0,5 | TecrupoBanue 1o pasgeny | [HoaroroBka k mpo-
«CranmapTuzanus u cepTUGUKAIUI KaKk KT-4 MEXYTOUHOU aTTe-
MHCTPYMEHTHI 0OecieueHnsl KadecTBa CTaluu
yCIyr»
Koncynpranus 2 OTBeTHI
Ha BO-
[IpomexyTouHas aTrecranus - 2 4aca (3a- MIPOCHI
4er)
1/3 JI:Tema 2.1. CymHOCTb KadecTBa, €ro 3Ha- 2 Tpagunuonnas | 1,5 | Bemonnenne 3amaHuii B 14 | CocraBneHue TepMu-
2 CHCTeMbI YeHUe U (QyHKIUH yIpaBIeHUs] KAYeCTBOM paboueii terpamu. Tecrupo- HOJIOTHYECKOTO CJIO-
OPOAYKIHH U yCiIyT. MeTtoponorudeckue Banue KT-1, KT-2, KT-3 Bapst
YIIpaBJIEHUS Ka-
OCHOBBI YIIPaBIECHUS KAUECTBOM.
HeCTBOM I1P: 3ansarue 10. «3ydyeHue NoHATUS «Ka-
YECTBO B 00JIACTH TypHU3Ma U TOCTEIIPHUM-
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TyPMSMA I/.[ CEPBMCA» Auem 20 uz 78
HaumeHnoBanue TeM J€KLN, paKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
wmuHapos, CPO KonraktHast paboTa 00ydaroIuxcs ¢ npenoaBareaeM
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CTBa»
JI:Tema 2.2. KBarmmetpusi. OCHOBHBIE Tep- 14 | IIpopaboTka y4eOHO-
MUHBI B OTIPEICIICHUS KBAIUMETpUH. BE1Oop ro MaTepuana
OIpeICTIAIONIMX MTOKa3aTeIel KauecTsa.
Iloka3arenu kauecTBa yciyr.
2/3 Tema 2.3. @akTopEI, ONpeneTIoNIe Kavye- 14 | IpopaboTka y4eOHO-
CTBO; XapaKTEPUCTUKH, IOKA3aTEeIU U METO- ro marepuana. [loa-
JIBI UIX OIIPEJICIICHHSI, METOIbI KOHTPOJIS TOTOBKA K MPaKTH4e-
Ka4ecTBa YCIIyT U MPOAYKIIHH. CKUM 3aHITHAM
ITP: 3anstue 11. «M3ydeHune MexayHApOI-
HBIX CTaHIapToB kadecTBa yciayr MCO ce-
puu 9000,
Tema 2.4. ®akTOpbI, BAUSIONIUE HA Kaye- 14 | IpopaboTka y4eOHO-
CTBO pabOTHI CEpPBUCHOI opranu3anuu. Ka- ro Marepuana
YeCcTBO MepcoHaja, 000pyI0BaHMUS, MaTepH-
aJIoB, CPEIICTB U3MEPECHUH, HHPPACTPYKTY-
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE CMK PI'YTUC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
/ TYPU3MA Y CEPBVICA»

Aucm 21 uz 78
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HaumeHoBaHME TeM JIEKIHUiA, IPaKTHYC-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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peL. lepeBo kauectBa. KauecTBO mpoayKiuu
U KauecTBO oOcmykuBaHuA. [1eTis kauecTBa
Tewma 2.5. DBOTIONHSA MOAXOJOB K MPOIECCY 14 | [popabotka yueOHO-
yIpaBiIeHUs] Ka4eCTBOM NPOAyKUuu (pabort, ro marepuana. [lox-
yCIIyT). TOTOBKA K MPaKTH4e-
ITP: 3ansatue 12. «Bocmpustie cOBpeMeH- CKHUM 3aHSTHUSIM
HOM KOHICNIMU YIPABICHHS KayeCTBOM
(s ycnoBuUi LIMBUIIM30BAaHHOTO PBIHKA)» B
TypHU3ME M TOCTEIIPUUMCTBE
JI:Tema 2.6. MexyHapoHasi © MEKIOCY- 14 | Ipopabotka yaeGHO-

JapCTBEHHAs CTaHAApTH3anusA. Mexrocy-
nmapcTBeHHbIe cTaHAapTsl ctpad CHI™ B Ty-
puctckoit orpaciu Poccun. MexnyHapon-
Heie ctanaaptel cepur [SO 9000, XACCII u
UX UCIIOJIb30BaHMUE.

I1P: 3anarue 13. «IIpennpustue Typusma u

ro marepuana. [lox-
TOTOBKA K IMpaKTHU4eC-
CKHM 3aHATUAM
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YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

/ TYPU3MA M CEPBUCA» Auom 22 us 78
HaumeHnoBanue TeM J€KLN, paKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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TOCTENPHUHUMCTBA TTOJIyYHIIO CEpTUHKAT
COOTBETCTBHS»
JI:Tema 2.7.OCHOBHBIE ITOJIOKESHHSI CEPTH- 14 | [popabotka yueOHO-
(UKaMU B CHCTEMHOM MEHE/DKMEHTE Kade- ro MaTepuaia
ctBa CUCTEMHBIN TTOIX0/1 K YIPABJICHHIO
kadecTBa. [IpUHIMITIBI 1 0OCOOCHHOCTH BCe-
o0Ormrero meremxkMenTa kagectsa (TQM).
OCHOBHbIE IPUHIMITBI YIIPABJICHHS Kaye-
CTBOM. MoJ1eJIb CHCTEMBI MEHEPKMEHTA
KavyecTBa
6/3 JI:Tema 2.8. YrpasiieHre NpEANPHITAEM Ha 10 | IIpopaborka y4ueOHO-
ocHoBe MapkerrHra. OleHKa KauecTBa CH- ro marepuaia. [lon-
cTeMbl 00ciyxuBanusi. OpraHu3aiusi, BUJIbI TOTOBKA K MpaKTHYe-
¥ METO/bI TEXHUIECKOTO KOHTPOJIA Kade- CKHUM 3aHATHSIM MOJ-
CTBa MPOIYKIHH U yCIYT. TOTOBKa MPE3EHTALNN
I1P: 3anstue 14. «Kak 60poThes ¢ moaae-
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
/ TYPU3MA Y CEPBVICA»

CMK PTYTUC

Aucm 23 uz 78

HaumeHoBaHME TeM JIEKIHUiA, IPaKTHYC-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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KaMH Ha POCCUIICKOM PBIHKE?»
713 JI:Tema 2.9. CymiHOCTb, COAEpKAHUE U TIpa- 9 IIpopabotka y4ueOHO-
BOBBIE OCHOBBI CEPTU(HUKALNH MPOIYKIIUH U ro marepuaia. [Tox-
CHCTEM KauecTBa. TOTOBKA K MpaKTH4e-
I1P: 3anstus 15-17. «Pa3pabotka [Tomuru- CKHUM 3aHATHAM IOJI-
KU B 00JIaCTH MEHEDKMEHTa KauecTBa TOTOBKA MpPE3eHTAINN
NpPEeANpPUSITAH TypHU3Ma U FOCTEIIPUUMCTBA HpoeKTa
8/3 JI:Tema 2.10. 3arparsl ¥ KayecTBO MPOIYK- 9 [Ipopabotka yueOHO-
uu (padot, yciyr). OmeHka pe3yiIbTaTHB- ro marepuana. [Tox-
HOCTH JIESITEIbHOCTH OpraHM3aluu B o0Ja- TOTOBKA K MpaKTHYe-
CTH Ka4eCTBa C MCIOJIb30BAHUEM KPUTEPHEB CKHUM 3aHSTHSIM MO/~
NpeMHi 110 Ka4ecTBYy. TOTOBKA MPE3eHTAINN
NpoeKTa
7-9/3 JI:Tema 2.11. HanpasieHus nesTeaIbHOCTH 0,5 | TecrupoBanue mo pasaeny 2 10 | [popabotka yueOHO-

10 TIOBBIIICHHUIO Ka4ecTBa M 0€301MacHOCTH
MPOAYKINH U YCIYT B 00JIaCTH TypH3Ma U

KT-4

ro matepuaina. [loz-
TOTOBKA K TECTHPO-
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Howmep Henenu cemecTpa

HaunmenoBanue
pasznena

HaumeHoBaHME TeM JIEKIHUiA, IPaKTHYC-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM

3aHATHA JIEKITHOHHOTO THIIA,

aKaza. 4acoB

®dopma MpoBeICHUS 3aHATHS JICK-

OUOHHOI'O THIIA

[IpakTryeckue 3aHITHSA, aKa1.4acol

®opma poBEAEHUA NMPAKTHYE-

CKOT'O 3aHATUA

Koncynbramuu, aka. yacoB

®dopma MpoBeACHHS KOHCYIIbTAITIH

CPO, akajm.gacos

®opma nposenenus CPO

cepuca. [Topsox pa3paboTKu U BHEAPEHUS
CHCTEMBI MEHE)KMEHTa KauecTBa B pasiIny-
HBIX 00J1aCTAX YKOHOMHKH. JlOKyMEHTaIHs
TPeANPUSTHS, IPUMEHsIeMasi B COOTBET-
CTBHU ¢ TPeOOBAHUSIMH CHCTEMBI KA4eCTBA
YCIYT ¥ ONPOAYKIUH

I1P: 3ansatue 18. «Cucremsl ynpaBieHUs
Ka4yeCcTBOM»

BaHHUIO 110 pasnieny 2.
[Toxaroroska k mpo-
MEXYTOYHOH arTe-

CTaluu.

Koncynpranus

IIpomexxyTodnas arrecranus — 2 yaca (K-
3aMEH)

OTBETEI
Ha BO-
MIPOCHI

© PI'YTUC




OEAEPAJIBHOE TOCYIOAPCTBEHHOE BIOIKETHOE OBPA30BATEJIbHOE CMK PTYTUC
,’.’.E _ YYPEXIEHVIE BbICIIET'O OBPASOBAHVIA
Vg «POCCHVICKMV TOCYJAPCTBEHHBIVI YHUBEPCUTET
/ TYPU3MA VI CEPBUICA»> e 25 ua 78

6. Ilepeyenb y4eOHO-MeTOAUYECKOT0 O0ecnieyeHusl VIS CAMOCTOSITeIbHOI padoThl 00y4a-

OIUXCH IO JUCIUIIJINHE

Jlist caMOCTOATENbHOIN PaboThI MO AUCHUILIMHE 00YYarOIIUECs] UCTIONB3YIOT CIEAYIOIee

y4eOHO-METOIMUECKOE 00CCIICUCHHE!

Ne Tema TPYA0EeMKOCTh YuyedHO-MeTOANYECKOE ODecTeyeHne
n/n B aKaI.Y.
Ou. ‘ 3aou.
(2 cemecTp)

1 1. Beegenue. VicTopus pa3BUTHS METPOIIO- 10 15 1. VopaBieHue kauecTBOM: YUeOHUK
U, CTAHAAPTU3AIMN U CEPTUDHUKALIUH. / Muxeesa E.H., Ceporran M.B., - 2-
Cucrema cranaaprusauuy. [IpuHIuns n .
¢dbyuakmu cranaapTuzanuu. Cpeacrea C M311., UCIIp. 1 JI01I. - M"I[aH'IKOB 1
CTaHAapTU3ALMU. METOoIbl CTaHIapPTH3a- K, 2017. Pexxum nocrymna
LK. http://znanium.com/catalog/product/3

2 3. HopmatuBHBIC TOKYMEHTHI 10 CTaHAap- 5 12 36613
tuzanuu. CucremMa 3aKOHOJATENbHbBIX U 2. CTaHgapTH3aIUs X KOHTPOIIb Ka-
HOPMaTHBHBIX aKTOB B chepe TEXHUIECKOTO 4ECTBA TYPHCTCKHX YCIyT: YueOHOe
perynupoBanus. HalmoHanbHbIe CHCTEMBI ’
TEXHUYECKOTO PEryTUPOBAHUS B CEKTOPE nocobue / O.M. ITaxomoBa. - M.:
TYpU3Ma H CEpBHCA. HI/H_[ I/IHCDPA'M, 2016 Pexwum mo-

3 4. CranmapTr3anus MPOOYKIUN W YCIYT. 5 12 | cTtyna
AHAJIH3 CHCTEMBI CTAHAPTH3ALIMH B Ty- http://znanium.com/catalog.php?book
pH3Me U CEpBHCE U HAIIPABJICHHS €€ COBEP- info=485674
tieHcTBoBaHus. CrcreMa Kiaccu(uKanuu u -~
KOJIMPOBaHHE TEXHUKO-DKOHOMHYECKO 3. YpaBlieHHE KaueCTBOM: yueOHOe
un(OpMALHH. nocobue/A.M.EnoxoB - 2 u3j., nepe-

4 5. CucreMa MeKIyHapoIHOM CTaHIapTH3a- 10 12 | pa6. u gom. - M.: HUL] UHOPA-M,
. MexayHapoHOE COTPYIHUYECTBO 2015. Pexum JIOCTyTIa
Poccutiickoit Denepamnt B obnacTs cTan- http://znanium.com/catalog.php?book
JlapTusaiym B chepe Typu3Ma u CepBHca. e

5 6. CyImHOCTb U MpoBelieHHe cepTU(HKa- 10 12 info=486424
1n. TTopsIOK TIPOBEICHHS cepTH HMKALIH. 4. YmpaieHue KauecTBOM: YueOHOe
Mesxnynapoasas cepruduxanus. Cepru- nocooue / FO.T. lecromai, B./I.
¢ukarms B CHI'. Topodees, H.1O. [llecroman, D.A.

6 7. [oarBepkaeHne cOOTBETCTBHA. DOpMEI 10 12 AaneeBa. -M.: HI/H_[ UHOPA-M,
00513aTENLHOTO MOTBEPKIACHHS COOTBET- 2014 Pexum 1ocTyIa
ctBusi. J10OpoBoOIbHAS cepTH(UKAIHS KaK ] ; yn "
(bopMa MO/ITREPAICHHS COOTBETCTRHS Che- http://znanium.com/catalog.php?book
pBI cepBuca U TypusMma. Jlekapanuu u cep- info=389993
TU(HUKATH COOTBETCTBUSI, 3HAKU COOTBET- 5. CTaHI[aprlgaHp[g, METPOJIOTHS,
CTBUS. MTOATBEPKICHUE COOTBETCTBUS:

YueOHoe nocobue/bonapes b. I1. -
M.: HUI] UH®PA-M, 2015. Pexxum
JIOCTyTIa
http://znanium.com/catalog/product/4
57803

7 8. Ceprudukanus B pa3IuuHbIX OTPACIISIX 10 12
9KOHOMHKH.

8 9. O0mIre cBeIeHUs 0 METPOJIOTHH. Brpt 10 13
uzMepeHuil. Meronsl uamepenuil. Cpencrsa
n3MepeHuil. MeTposornueckoe odecreye-

HHE cepbl ycIyT.
(3 cemecTtp)

9 1. CymHOCTh KauecTBa, €ro 3HaYCHUE U 8 14 1. VpaBneHue kauecTBOM: YUeOHUK
(YHKIMHM yIpaBJICHHs] KAYeCTBOM TPOAYK-

© PI'YTHUC
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IIMH ¥ yCIIyT. MEeTOI0IOTHIECKHE OCHOBBI
YIIPABICHUS KAYECTBOM.

10

2. Kpammmetpusi. OCHOBHBIE TEPMUHBI 1
omnpeeneHus kBatumeTpun. Beibop ompe-
JISNIAIONINX NoKa3aTenell kadecTsa. [Tokasza-
TeJIM Ka4ecTBa YCIyT.

14

11

3. @axTopsl, ONpeeNIole KayecTBO;
XapaKTepUCTHUKH, TIOKA3aTeNIN U METOABI UX
OIpeieNeHus], MeTObI KOHTPOJIS KauecTBa
YCIYT ¥ NPOAYKIMH.

14

12

4. dakTopsl, BIUSIONUE Ha Ka4ecTBO pabo-
ThbI cepBUCHON opraHuzauuu. Kauecto
IepcoHaa, 000pyIOBaHMS, MAaTEPHAIIOB,
CPEACTB N3MEPEeHUH, HHYPACTPYKTYPHI.
JepeBo kagectBa. KauecTBo npoaykimm u
Ka4ecTBO oOcmyxuBaHus. [leTis kadecTna.
4 4aca.

14

13

5. DBomonys MOAX00B K MPOIIECCY yNpaB-
JICHUs] KayecTBOM MNpoIyKuuu (padort,

yCIIyT).

14

14

6. MexxayHapoaHas 1 MeXKroCyJapCTBEHHAS
CTaHJapTH3aIMs. MeXrocyaapcTBeHHBIE
cta"naptsl ctpad CHI' B TypucTckoii o1-
pacinu Poccun. MexyHapoaHbIe cTaHAap-
TbI cepun ISO 9000, XACCII u ux ucnonb-
30BaHUE

14

15

7.OCHOBHBIE MOJIOXKEHUsI CePTHDUKAIINY B
CHCTEMHOM MeHeDKMeHTe kauectBa Cu-
CTEMHBIH MOAXO0/ K YIPABICHHIO Ka4eCTBa.
[puHIUIBL 1 0COOEHHOCTH BCEOOIIEro Me-
HekMenTa kadectBa (TQM). OcHoBHBIE
MPUHITAIBI YIIPaBJICHUS KauecTBOM. Mo-
JIeNTb CHCTEMbI MCHE/DKMEHTA KaueCTBa

14

16

8. YrpasneHue npenpusTHEM Ha OCHOBE
MapkeTuHra. OleHKa KaueCTBa CUCTEMBI
obcmyxuBauus. OpraHu3anys, BBl U Me-
TOJBI TEXHUYECKOIO KOHTPOJISI Ka4eCTBa
IPOYKLMH U YCIIYT.

10

17

9. CymHoCTb, CO/IEpIKaHUE U IPABOBbIE
OCHOBBI CepTU(HHUKAUY MPOTYKIUH U CH-
CTEM KauyecTBa.

18

10. 3arpatbl 1 Ka4ecTBO MPOAYKIUH (PadoT,
yeiryr). OLeHKa pe3yJbTaTHBHOCTH Jesi-
TENILHOCTH OpraHU3allid B O0JIaCTH Kadye-
CTBa C UCIIOJIb30BAaHHEM KPUTEPHEB IPEMUI
110 KauecTRY.

19

11. HanpaBnenwust qesTEILHOCTH 1O TIOBHI-
IICHUIO Ka4ecTBa U 6€30IaCHOCTH MPOIYK-
IIUH U YCIIYT B OOJIACTH TypH3Ma U CepBHUCA.
ITopsinok pa3paboTKH U BHEIPEHHUS CHCTe-
MBI MEHE/DKMEHTA KadecTBa B Pa3IHIHBIX
001acTsaX ’KOHOMHKH. JJoOKyMeHTanus
HOPEANpUITHS, IPUMEHsIEMas B COOTBET-
CTBHU ¢ TpeOOBAaHUSIMH CUCTEMBI KA4EeCTBA
YCIYT ¥ NPOAYKIHH.

10

/ Muxeesa E.H., Cepomtan M.B., - 2-
€ u3/., uchp. u Jo1m. - M.:JlaimkoB u
K, 2017. Pexxum nocryna
http://znanium.com/catalog/product/3
36613

2. CtanaapTuzaius U KOHTPOJIb Kaue-
CTBa TYPHUCTCKHUX YCAyT: YUeOHOE 1Mo-
cooue / O.M. Ilaxomona. - M.: HUI],
NH®PA-M, 2016 Pexum pocryna
http://znanium.com/catalog.php?book
info=485674

3. YpaBneHue KauecTBOM: yueOHoe
nocobue/A.M.EnoxoB - 2 u3j., nepe-
pab. u pom. - M.: HUIl UHOPA-M,
2015. Pexum gocryma
http://znanium.com/catalog.php?book
info=486424

4. YnpapieHue KauecTBOM: YueOHOe
nocobue / FO.T. Illecroman, B./I.
Hopodees, H.1O. llecToman, D.A.
Amngnpeesa. - M.: HUL| UHOPA-M,
2014 Pexwum noctymna
http://znanium.com/catalog.php?book
info=389993

5. Cranaaprtuzanus, METPOJIOTHS,
MTOATBEPKICHUE COOTBETCTBUS .
VYyebnoe nocodue/bonapes b. I1. -
M.: HULl THOPA-M, 2015. Pexum
JIOCTyTIa
http://znanium.com/catalog/product/4
57803
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7. ®OoHA OLEHOYHBIX CpeacTB Jisi MPOBECACHUS Telcymeﬁ H HpOMe)KyTO‘lHOﬁ aTTe-
cranmmu Oﬁy‘IaIOIHHXCﬂ Mo ITMCIHMIIJIMHE

7.1. llepevyeHb KOMIETEHINH ¢ YyKa3aHHeEM 3TanoB X GopMHpOBaHMs B Ipolecce
0CBOeHHs1 00pa30BaTeIbHOI MPOrpaMMbl

Ne | Unpekc | Copepxanue koM- | Pasnmen nauc- B pesynbraTe usyuenus pasnena JUCHHUIUIMHGI, oOecIieun-
O | KOMIe- NEeTEeHINU LUIUTUHEI, Baromiero GopMHUpoBaHUe KoMIeTeHIn: (1in ee 4yacTu) 00y-
TEHINN (wn ee gacTH) oOecrieunBa- YAIOIIUIACS TOJDKEH:
IOIINH 3TAITBI 3HATh yMeTh BIAICTh
hopmupoBa-
HHE KOMIIe-
TEHIUH (WA
€€ YacTH)
1 JOIIK- | crmocoOHOCTBIO 1. Crangaptu-  |OCHOBBI CTAHJIAPTHU- | IPUMEHSATH HaBbIKaMU yTIpaBJie-
4 NPUMEHSTh  CTaH- Balys U CePTH- [3allMM U cepTU(]UKa-| CTaHAaPTHI HUS IPOLIECCOM OKa-
JapTHI KadecTBa (pUKaLUs KakK UM YCIIyT KayecTBa IpU | 3aHUS TYPYCIyT U
OKa3aHHUs TYPYCIyI MHCTPYMEHTHI OKa3aHUH YCIIYT TOCTETIPHUIM-
U YCIYr TOCTENpHu- oOecredeHus ycIyr CTBa
HMCTBA. KayecTBa YCIIyT
2 OIIK-7 | cmocoOHOCTBIO pe- | 2. Cucremsl TpeOOBaHUsI UH- TOTOBUTH JI0- | (hopMuUpOBaTh HHPOP-
IIaTh CTaHAAPTHBIE | yIpaBlIeHUE (bopManoHHON KYMEHTHI, MaluoHHoe obecrieye-
3agaun Ipog)eccro- | KauecTBOM be3omacHoCTH 1 ¢dbopMupoBats | HHE cBOEH npodeccu-
HaJIbHOW NeATeNILHO- cpencTBa ee odec- | KOMMYHHKa- OHAJIBHOH NeATEeNbHO-
CTH Ha OCHOBE MWH- redeHns B ”HGOp- | MM BBICOKOW | CTH M paboT 1O peie-
(opMaoHHOH | MalnOHHO- nHpopmanu- HHIO CTaH/IapTHBIX
oubmorpadmye- KOMMYHHUKAIHOH- OHHOW M OWO- | 3a7ad B paMKaX WH-
CKOM KYJIBTYpHl C HBIX TEXHOJIOTHSX, | Juorpaduue- | GOpMaIlMOHHO-
NPUMEHEHWEM  UH- COJIepXKaHNe CTaH- | CKOH KyJbTYy- | KOMMYHUKAITHOHHBIX
(hopmaIoHHO- IMapTHBIX 33134 pBl TPU  CO- | TEXHOJIOTHH IIpH CO-
KOMMYHHUKAIIHOH- MpodeccHOHANBHO | OroIeHNH OJII0JICHNH TIPaBHIT
HBIX TEXHOJIOTUH U C EATEIILHOCTH U TpeGoBaHuit nHpopmMannoHHOit 1
YYETOM  OCHOBHBIX MOAXOAbI K UX uHpOpMaIu- oubnuorpaduueckoi
TpeboBaHMI WH- [PETIEHHIO OHHOH  0e3- | KynbTypbl U TpeboBa-
(hopmaoHHON OTIACHOCTH HUH MHOPMALIOH-
0e30MMacHOCTH HOW 0€30IacCHOCTH
[IK-14 | ymeHueMm npume- [Bce pasznensl HopwmarusHsle, MIPUMEHSITD Hagbikamu ynpasie-
3 HSTB OCHOBHBIE METO/IMYECKHE Ma- | OCHOBHBIE HUS 3aTpaTaMy U
NPUHIOUIBI U CTaH- TepHabl, CTAHAAD- | IPUHIUIEI 1 TIPUHSTHS PELICHUH
JapThl (PMHAHCOBOTO THI TI0 BOIIpOCaM CTaHAaPTHI Ha OCHOBE JIAaHHBIX
yuera s GopMH- OpraHu3aiuu ()MHAHCOBOTO | YIPaBJICHYECKOTO
pOBaHUS  yYETHOM ynpaBieHus B ce-| ydera amst ydeTa B CHCTEME Me-
MOJUTUKA U (hUHAH- pe Typu3ma u roc- | ¢hopMHpOBa- HE/DKMEHTa KadecTBa
COBOM  OTYETHOCTH TEIpUUMCTBA. Me- | HUSA y4eTHOH Ha MPEANPUATHSX
OpraHU3aIiH, HaBHI- TOJIBI BEACHUS MOJIUTHKH U TypU3Ma U TOCTETIPH-
KOB YIIpaBJICHUS TUIAHOBOH paboTHl | (PMHAHCOBOM HUMCTBa
3aTpaTaMH M NPHHS- B OpraHM3alNy, OTUETHOCTHU
TUSI peIIeHWH Ha MIPUMEHsIEMBIC TPEANPUSTHI
OCHOBE JIaHHBIX (dopmsI ydyera n TypHU3Ma U
YIPaBJIEHYECKOTO OTYETHOCTH. TOCTEIPHHM-
yuera CTBa B COOT-
BETCTBHH CO
CTaHJapTaMH
MEHeDKMEHTa

© PI'YTHUC
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| kKauecTBa

7.2. Onucanue nokas3arejel  KpUTepreB OLEHMBAHUS KOMIIETEHUMH HA Pa3HbIX 3Tanax
ux (popMHUpoOBaHMS, ONIUCAHNE IKAJ OLleHUBAHUS

Pe3yabTaT 00y4enus mo

IToka3aTeib oLleHH-

Kpurepuii onennBanus

JTanm ocBOEeHHNA

COM OKa3zaHHs TypyclIyr H
YCIyT TOCTEPUUMCTBA

BJIaJICHUE HaBBIKaMH yIpaBiie-
HHS IPOIIECCOM OKa3aHUs Ty-
PYCIYT U YCIYT TOCTEIIPUUMCTBA

AMCUMILIMHE BaHUA KOMIIECTCeHIIUHU
3HaHUE OCHOB CTaHAapTH3a- CTy#eHT JEeMOHCTpPHpYET 3Ha-
MU U CepTHHHUKALMN YCIIYT. HHE OCHOB CTaHAAPTH3ALMU H
pTap yemyr P 3akperuieHue  Cro-
YMeHHe TpPUMEHATh CTaH- cepTU(UKALUH YCIIYT.
COOHOCTH TIPUMEHSTH
JapThl KauecTBa NPH OKa3a- . JeMoHCTpUpYeT yMEHHE IIpH-
YcTHBIH onpoc (ceMu- CTaHOapTHl KayecTBa
HHU MYHHULUIIATBHBIX YCIIYT. MEHATH CTaHAApTBl KavyecTBa
Hap), TECTHPOBaHHUE, J0- OKa3aHHUs TypYCIyT H
BrageHre HaBBIKAMY HaBbI- TIPH OKa3aHUH YCIIYT.
KJIabl YCIYT  TOCTENPUHM-
KaMH YIpaBJICHUSI MpOLEC- CTyIeHT IpOJEeMOHCTPHPOBA rBa

3HaHMe TpeboBaHUI
dhopMaIMoHHO# Oe30macHo-
CTH U CpeiACTBa ee obecre-
YeHUs: B MH(OpPMAIUOHHO-

HUH-

KOMMYHUKAIITMOHHBIX TCX-
HOJIOTHSX, COACPIKaHUC
CTaHAAPTHBIX 3a4a4 IIpoO-

(heccnoHaNbHON AEATEIHHO-
CTH U MOJXOJIBI K MX pelle-
HHIO

YMeHHe TOTOBHUTh JIOKYMEH-
Tbl, (QOpMHUpPOBATH KOMMY-
HUKallUd BBICOKOWH WHGOP-
MAIMOHHON u Oubnuorpa-
(uueckoil  KynbTypsl TpH
coOmonennn  TpeOOBaHUH
nHPOpPMAaIMOHHOW Oe3omac-
HOCTH

Bnanenne (hopmupoBath
nHpOpMaMOHHOE obecrtie-
YeHHe CBOeH mpodeccro-
HaJIbHOM JI€ATEIbHOCTU U
paboT MO pEIIEHUI0 CTaH-
JApTHBIX 3aJad B paMKax
MHPOPMALMOHHO-
KOMMYHHUKAIlMOHHBIX  TEX-
HOJIOTUH TIpH COOJIIOAEHUH
NpaBWI HHPOPMAIIMOHHON 1
O6ubmmorpaduueckoil  Kyib-
Typbl B TpeboBaHui HHDOP-
MalMOHHOH 6e301macHoCTH

YcTHEI onpoc (ceMu-
Hap), TECTHPOBAHUE, 10-
KJIaJIbl, TPYIIIIOBOH IIPO-
eKT

CTyieHT JeMOHCTPHPYET 3Ha-
HUEe TpeOoBaHMU WHPOPMAIH-
OHHOW 0€30MacHOCTH W Cpel-
CTBa ee obOecriedeHuss B UHPOp-
MaIOHHO-KOMMYHHKAIIHOHHBIX
TEXHOJIOTHSIX, collepKaHue
CTaHIAPTHHIX 3a1a4 Tpodeccu-
OHAJBHOH JIeATEIFHOCTH U TOJ-
XOJIbI K MX PELICHUI0

CTy#eHT AEMOHCTpHPYET yMe-
HHE TOTOBHUTH JIOKYMEHTBHI, (op-
MHPOBaTh KOMMYHHUKAIUU BbI-
COKOM MH(POPMAITMOHHON U OUO-
THOTpapuIeCcKOr KyIbTYPHI IPH
coOmoneHn TpeOOBaHWUN WH-
(hopMarMOHHOH  GE30MIaCHOCTH

CTyIeHT TPOAEMOHCTPHPOBA
BiajcHue  (OPMHUPOBATH  HH-
(dbopmaroHHOe  obOecreueHHe
CBOEHl TpodecCHoHANBHON Jes-
TENLHOCTH M PadOT IO PEIICHHIO
CTaHIAPTHBIX 337ad B paMKax
UH(OPMALIMOHHO-
KOMMYHHKAIIMOHHBIX ~ TEXHOJIO-
Ml TpU  COONIOCHUH IPABHII
nHpopMannoHHOH u OuOIHO-
rpaduueckoil KyJabTypel H Tpe-
GoBaHMi MH)OPMAIIMOHHON
6e3omacHoCTH

3aKperuieHne cIo-
COOHOCTH pemaTh
CTaH/IapTHBIE 3a1a4u
npodeccrnoHaTbHOM
JACATCIBbHOCTU HA
OCHOBeE HH(OpMaLH-
OHHOM 1 OubIHorpa-
(bryecKkoi KyIbTypsl
C IPUMEHEHHNEM HH-
(hopMaIoHHO- KOM-
MYHHUKaIMOHHBIX
TEXHOJIOTHH U ¢ yue-
TOM OCHOBHBIX TpE-
OoBanuii nHGopma-
IIHOHHOH 6e30macHo-
CTH

3HaHMEe HOPMATHUBHBIX, Me-
TOAMYECKUX  MaTepuasoB,
CTaHAapTOB IO BOMpOCaM
OpraHU3aIuy YIpaBJICHHUS B
cthepe TypusMa U TOCTETIPH-
“McTBa. MeTOZOB BeICHUS
TUTAaHOBOH pabOTHI B OpraHH-
3aluy, TPUMEHsAEeMbIe (op-

YcTHBIM onpoc (cemu-
Hap), TECTUPOBAHUE, J0-
KJIaJibl, TPYIIIOBOM MpO-
eKT

CryneHT JeMOHCTpHpYeT 3Ha-
HHE HOPMAaTHBHBIX, METOJHMYe-
CKMX MAaTepHalioB, CTaHIApTOB
M0  BOMpOCAaM  OpTaHM3AIUH
ynpaBieHus B cepe Typusma u
rocrenpuuMcTBa. MeToJ0B Be-
JIEHUs] TUIAHOBOM PaboThl B Op-
raHu3aluy, IpuMeHseMsle ¢op-

3akperuieHne yMeHui
MIPUMEHATH OCHOB-
HbIC TPUHIOMWIIBI 1
CTaHIapTH (PUHAHCO-
BOTO y4eTa 1 Gop-
MHUPOBaHHS y4ETHOH
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MBI Y9€Ta ¥ OTYETHOCTH.
YMeHue npuMEHATh OCHOB-
HbIE€ MPUHIUINBI U CTaHIap-
Thl (PMHAHCOBOTO y4eTa JJIs
(opmupoBaHus yUeTHOH
NOJUTHKH W (UHAHCOBOH
OTYETHOCTU  MPEANPHUIATUIN
Typu3Ma M TOCTEIPUUMCTBA
B COOTBETCTBUH CO CTaHIAp-
TaMH MEHE)KMEHTa Kaue-
CTBa.

Bnanenune Hasrikamu
yIpaBICHUs. 3aTpaTaMu |
NPUHATHS PELICHHH Ha Oc-
HOB€ MOaHHBIX YIHpaBJICHYC-
CKOT0 yueTa B CHCTEME Me-
HEDKMEHTa KauecTBa Ha
NPEANPHUATUAX TypuU3Ma H
TrOCTCIIPUUMCTBA

MBI y4€Ta U OTYETHOCTH.
CTymeHT AEMOHCTpPHPYET yMe-
HUE  TPUMEHAThH  OCHOBHBIE
MIPUHLIMIBI U CTaHAapThl GUHaH-
coBoro ydera mis (opmupoBa-
HUsI YYETHOW TNONUTHKUH U u-
HAHCOBOW OTYETHOCTH MpeIpU-
STUH TypU3Ma U TOCTENIPUHM-
CTBa B COOTBETCTBHU CO CTaH-
JapTaMH MCHEIKMEHTa Kade-
CTBa.

CTymeHT HAEeMOHCTpHUpPYET BIla-
neaue HaBblkamu  ynpaBieHUS
3aTpaTaMd W TIPHUHATHS pelle-
HUM Ha OCHOBE NaHHBIX YIPaB-
JICHYECKOTO YydeTa B CHCTEMe
MEHEDKMEHTa  KadecTBa  Ha
OpeANpUsATHIX TypHU3Ma U Toc-
TEIPUUMCTBA

TIOJIUTUKY U (prHAH-
COBOH OTYETHOCTH
OpraHu3alIiy, HaBbI-
KOB YIIpaBJIECHHUS 3a-
TpaTaMH U NPUHATHA
pELICHUN Ha OCHOBE
JITaHHBIX YIIpaBJIeHYE-
CKOTO yueTa

Kpurepun n mkajia oieHUBaHMS OCBOCHHUS ITANOB KOMIIETEHIUI Ha
NMPOMEKYTOYHOM aTTeCTALUN

KoHTponb nmpomMexyTouHOH ycreBaeMOCTH CTYAEHTOB I0 JUCLUIUIMHE CTPOUTCS Ha
0aTbHO-PEHTHUHIOBOM CHCTEME U 3aKJIIOYaeTCs B CYMMHUPOBaHUM 0AJUIOB, MOJIyUYEHHBIX CTYZEH-
TOM TIO Pe3y/IbTaTaM TEKYIIEro KOHTPOJIS U HTOTOBOW PaOOTHI.

Texymumii KOHTPOJIb peanusyercs B popMax TECTUPOBAHHUS, OLIEHKU KaueCTBa U aKTHBHO-
CTH pabOTHI Ha MPAKTUYECKHUX 3aHATHSIX, AaHATH3a JOOPOCOBECTHOCTH U CAaMOCTOSITEIIbHOCTH TIPH
HalMCaHUM TBOPYECKHX paboT, peleHus 3ajad, MOCelaeMOCTH 3aHATui U T.A1. B cemecTpe mo
JUCIIUIIMHE YCTaHABIMBAETCS MEPOIPUITHS TEKYILIErOo KOHTPOJIS YCIIEBAEMOCTH (4 «KOHTPOJIb-
HBIX TOYKM»). BbIMonHeHue Bcex 3aJaHuil TEKYIIEro KOHTPOJS SBISETCS 00s3aTeNbHBIM IS
CTYJICHTA U SIBJISIETCS OCHOBAHUEM JIJISl IONyCKa K MMPOMEKYTOYHON aTTeCTallUH.

K kpurepusiM BbICTaBIEHHS] pEUTUHIOBBIX OLIEHOK TEKYLIET0 KOHTPOJISI OTHOCSTCS:

OcHOBHBIE KPUTEPUU:

- OLIEHKA TEeKYIIeH yCcIeBaeMOCTH 10 UToraM paboThl Ha CEeMUHapax;

- OIIEHKH 32 MTUCbMEHHBIE Pa0OTHI (pedeparTsl, JOKIAbI, pelIeHUe 3a/1a4 U JIp.);

- OLICHKM TEKYILeH yCIEeBAaeMOCTH 10 UTOraM HMHTEPAKTHUBHBIX (POPM MPAKTHUYECKUX 3a-
HATUNCKUX 3aHATHH (J€0BbIE UTPBI, JUCKYCCUHU U JIP.);

- IOCEIIeHNE YUeOHBIX 3aHATHH.

JlononHUTENbHBIE KPUTEPUU:

- aKTUBHOCTB Ha JIEKLIUAX U CEMUHAPCKUX 3aHATUAX, MHTEPEC K U3y4YaEMOMY IPEAMETY;

- BJIaJIeHUE KOMITBIOTEPHBIMU METOJaMU M3yUEHUs MpeAMEeTa, yMEHHE TOTOBUTH IIPE3EH-
Taluu JUIsl KoH(pepeHuui, ucrnons3oBanue VHTepHeTa, MpodeccHOHaNbHBIX 0a3 JaHHBIX NPH
MOJTOTOBKE K 3aHATHUSIM U HalTUCAHUH NMHCbMEHHBIX padoT;

- 00s13aTeNbHOE MOCeIeHNEe YUeOHBIX 3aHATHH;

- OIIEHKA CaMOCTOSITEIILHOM paOOTHI CTY/ICHTA,

- y4acTue CTyAeHTa B paboTe opraHusyeMbix Kadeapoil ((puiamamoM) Kpyribix CTOJOB,
KOH(pepeHIU u 1p.;

- 00IIMii ypOBEHB MPABOBOM KYJIBTYPBI, PYAULIUS B 00JaCTH IMPABOBBIX MTPOOIIEM.

Pe3ynpTaThl IpOMEKYTOUYHOM aTTECTALlMH ONPEAEISIOTCS OLEHKaMu "OTIu4HO", "XOopo-
mo", "yIoBIETBOPUTEILHO", "HEYIOBIETBOPUTEILHO" ((hopMa MPOMEKYTOUHOIN aTTecTaluu —
sK3aMeH win auddepeHIMpoBaHHbINA 3adeT) U "3aureHo", "He 3auTeHo" (popma mpoMeKyTou-
HOM aTTecTalluy — 3a4€T).
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B cootBerctBum ¢ [lonokeHneM «0 MPOBEACHUH TEKYIIETO KOHTPOJSI yCIIEBAEMOCTH U
MIPOMEKYTOUHOM aTTeCTallui 00YyJaromuXxcs Mo 00pa3oBaTeIbHBIM ITpOrpaMMaM BBICIIETO 00pa-
30BaHUA - MMporpaMmamM OakajlaBpuara W MporpaMmaM MarucTpaTypbl, peaau3yeMbIM 1o deme-
pPaTbHBIM TOCYJAPCTBEHHBIM 00pa30BaTeIbHBIM CTaHIApTaM» PEHTHHIOBas OIICHKA CTYJICHTOB
M0 KaXJI0H yuyeOHOW MUCIHIUIMHE HE3aBHCUMO OT €€ OO0IIed TPYJOEMKOCTH, OMPEACIIsSeTCs IO
100-6amtpHOM mIKaie B KaXKIOM ceMecTpe. Pactipenenenre 0amioB peHTHHTOBOM OIEHKH MEXTY
BUJIAMH KOHTPOJISI PEKOMEH/TyeTCsl yCTaHABIMBATH B CIEAYIOMIEM COOTHOIICHHUH:

[TocenraeMocTh — MOCEIICHUE 3aHITHI JCKIIMOHHOTO TUIIA (32 UCKIFOYCHHEM MOTOYHBIX )
Y 3aHATHIA CEMHHAPCKOTO TUIIA OI[CHUBACTCS HAKOMHUTEIHHO CJICIYIOIIUM 00pa3oM: MaKCUMalb-
HOE KOJIMYECTBO 0AJIOB, OTBOAMMBIX Ha ydeT mocemaeMocTd (30 6ayioB), JEMUTCS HA KOJIHYC-
CTBO JICKITMH (32 MCKIIFOUEHUEM TMOTOYHBIX) M MPAKTHYECKHUX 3aHITHHA 1O nuciuruimae. [lomy-
YEeHHOE 3HAYEHHUE OIpeessseT KOJTUYeCTBO 0alioB, HAOUPAEMbIX CTYICHTOM 3a MOCEIIEHUE OJ-
Horo 3ansTus. [lo pemenue coBera punmana ®I'BOY BO «PT'YTuC» B r. Maxaukane mocermia-
€MOCTh Y4YEOHBIX 3aHATUN MOXET HE YYUTHIBAThCS MPH OLICHUBAHUU PE3YJIbTATOB OCBOCHHS
JUACIIUILINH.

YcneBaeMocTh — OIIEHKa yCIIEBAEMOCTH BBICTABIISIETCS 32 BBIIIOJIHEHUE 3aJaHUI TEKyIlle-
ro KOHTPOJIA 1o aucnuiuinae. Kak mpaBuiio, B ceMecTpe 4 MEepOnpHsITHs TSKYIIEro KOHTpoJs (4
«KOHTPOJBHBIX TOYKHU»), IPUYEM BBIMOJTHEHHE BceX 4 3aJaHUil TEKYIIEero KOHTPOJIS SBISETCS
00s13aTeNbHBIM IS cTyeHTa. [Ipy 0OHapyXeHUH TperogaBaTesieM B BBINIOJTHCHHOM CTYICHTOM
3aJaHMU IJIarkaTa JaHHOoe 3a7aHne oleHuBaeTcsa (0 0aJIOB M CUUTAETCSA HE BBIINOIHEHHBIM.

[TpakTideckue 3aHITHS (MEXKIY «KOHTPOJBHBIMH TOYKAMU») MPOBOMATCS B aKTUBHOU H
MHTEPAaKTUBHON (hopMe (AUCKYCCHHU MO HM3YYEHHOMY MaTrepuany, pa30op CUTyanuil U T.I.), B
ayJMTOPUU WIN BHE aynuTopuu. HecMOTps Ha TO, UTO MpernojaBaTe)ib HE OLICHWBAET B Oayuiax
CTyJEHTa Ha Ka)XJIOM 3aHATHH, B TOXKE BpeMs MpernoaaBarenb GUKCUPYET aKTUBHOCTh Ha 3aHs-
TUU ¥ TIPH TOJIBEJICHUU UTOTOB 3a ceMecTp HaducisgeT oT 0 10 5 pedTHHTOBBIX OOHYCHBIX Oall-
JIOB 32 aKTHBHOCTDH Ha 3aHATHUSX.

Pe3ynbTaThl TEKymero KOHTPOJIS YCIIEBAEMOCTH YYHUTHIBAIOTCS TIPHU BBICTABJIICHUU OIICH-
KU B XOJI€ IPOMEKYTOYHON aTTeCTAlIUU.

Jlist momycka K TPOMEKYTOYHOW aTTeCTallui OOYYaIONIUICS JIOJKEH BBHIMOJTHHUTH BCE
MEPOMPUATHS TEKYIIEro KOHTPOJIA MO JAUCHUIUIMHE (HE UMETh 3aJ0JDKEHHOCTEH MO TeKylen
KOHTPOJIIO YCIIEBAEMOCTH) ¥ HAOpaTh B 0011IeH CII0KHOCTH HEe MeHee 51 Oana.

[TepeBoa peHTHHIOBBIX OAJIOB B UTOTOBYIO 5 — OaNIbHYIO LKAy OLIEHKY OCYIIEeCTBIIS-
€TCS B COOTBETCTBHUH C TAOIHUIICH.

banmner | ABTOMarnueckas oleHka bamner | bamer | OGmas
3a  ce- 3a 3a- |32 9K- | cymma | MToroBas oreHka
3a4eT | PK3aMeH
MECTp 4yeT 3aMeH 0aJIoB
90-100* | 3ager | 5 (oTIHYHO) - - 90-100 | 5 (oTnuHO)
71-89* | 3auer | 4 (xopo11o) - 0-20 71-89 1 4 (xopomo)
90-100 | 5 (oTmuHO)
51-70 | 3 (YAOBIETBOPHUTEIIBHO)
51-70* | 3auer 3 (ymosneTsopurens- | 0-20 71-89 | 4 (xoporo)
HO)
90 5 (OTIMYHO)
50 u 50 wu |2 (HEYIOBIETBOPUTEINb-
HEJIOIYCK K 3a4eTy, 9K3aMeHy | - -
MEHee MEHEe | HO), He3a4eT

* IIpH YCJIOBUH BBIIIOJIHCHHUS BCCX 3aJIaHuM TCKYLICTO KOHTPOJIA YCIICBACMOCTHU
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Buasbl cpeacrs oueHUBaHMS, MPUMEHsIEeMbIX NIPH NPOBEACHUN TEKYLIero KOHTPOJIsI
M IIKAJbl OLEHKW YPOBHSI 3HAHWH, YMEHHIl U HABBIKOB NPH BBINOJHEHHH OTAEJIbHBIX
(opM TeKkyIero KOHTPOJIs

Cpedcmeo oyenuganus — ycmuulii omeem (0npoc)

IlkaJja oueHKH YPOBHS 3HAHU, YMEHHii 1 HABBIKOB MPH YCTHOM OTBETE

Onenka

Kputepun onennBanus

IToka3aTejn oLleHUBaHUS

«5»

- MIOJIHO PaCKpBITO COAEpPKAHUE MATEPH-
ana;

- MaTepran U3J0XKEH I'PaMOTHO, B OIpe-
JEJICHHOM JIOTMYECKOM IOCIIEA0BATEIBHOCTH;

- [IPOJIEMOHCTPUPOBAHO CHCTEMHOE U
1y0oKoe 3HaHWE IPOTPaMMHOI'0 MaTepHuaa;

- TOYHO HCIIOJIb3YETCSI TEPMUHOJIOTUS;

- [I0Ka3aHO YMEHUE HIUIFOCTPUPOBATh
TEOPETUYECKUE  MOJOKEHHUsI  KOHKPETHBIMHU
IpUMepaMH, MPUMEHATh UX B HOBOH CUTYyalluH;

- IIPOJIEMOHCTPUPOBAHO YCBOCHUE paHEe
N3yYCHHBIX COIYTCTBYIOILIMX BOIIPOCOB, c(hop-
MHPOBAaHHOCTh U YCTOWYUBOCTh KOMIIETCHIIUH,
YMEHUH U HABBIKOB;

- OTBET MPO3BYYaJ CAMOCTOATENIBHO, 0e3
HaBOJAIIUX BOIPOCOB;

- IIPOJIEMOHCTPUPOBaHA CIIOCOOHOCTH
TBOPUYECKU MPUMEHATHh 3HAHUE TEOPUU K pellie-
HUIO TPO(eCCHOHANBHBIX 3a/1a4;

- MPOJAEMOHCTPUPOBAHO 3HAHHE COBpE-
MEHHOW y4eOHOH 1 HAyYHO! JINTEPATYPHI,

- JIOTIYILEHBI O/IHA — IB€ HETOYHOCTH IIPH
OCBELICHUM BTOPOCTEIIEHHBIX BOIIPOCOB, KOTO-
pbI€ HUCHIPABJSIOTCS 110 3aMEYaHUIO

— OOyuaromuiicss TOKa3bIBaeT BCe-
CTOPOHHHE M TIIyOOKHE 3HaHHs Ipo-
rpaMMHOTO MaTepHaa,

— 3HAHME OCHOBHOH M JOIOJIHH-
TEJIBbHOU JIUTEPATYPBHI;

—  TOCJeNoBaTeNbHO U YETKO OTBEYa-
€T Ha BOIIPOCHI OMJIeTa U JOMOJIHUTEIb-
HBIC BOIIPOCHI;

—  YBEPEHHO OPUEHTUPYETCS B IIPO-
OJIEMHBIX CUTYAIHSX;

—  JIEMOHCTPHPYET CITOCOOHOCTH
IMPUMCHATL TCOPETUYCCKUEC 3HAHUA JIA
aHajM3a MPAaKTUYECKUX CHUTYyalu, Ie-
JaTh MpPaBUIbHBIE BBIBOABI, MPOSBISET
TBOPYECKUE CIOCOOHOCTH B TOHHMA-
HHUH, HW3JIOKCHHHU U HCIIOJIb30BaHHUH
MIPOrPaMMHOI0 MaTepuaa,;

—  TOATBEPXKIAET IIOJHOE OCBOCHHE
KOMIIETEHIIUH, TIPELyCMOTPEHHBIX MPO-
rpamMmoi

«“»

- BOIPOCHI M3JIarar0TCs CHCTEMAaTH3HPO-
BaHO M IOCJIEI0BATEIILHO;

- MPOJCMOHCTPUPOBAHO YMEHHUE aHAJIH-
3UpPOBaTh MAaTepUall, OJHAKO HE BCE BBIBOJIBI
HOCSAT apryMCHTHUPOBAHHBIA W JOKa3aTeNbHBIN
xapakrep;

- MPOJEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JINTEpaTypHI.

- OTBET YJIOBJIETBOPSIET B OCHOBHOM Tpe-
0OOBaHHUAM Ha OICHKY «5», HO MPH 3TOM HMEET
OJIMH U3 HEJIOCTATKOB:

a) B M3JIOXKECHUU JIOMYIIEHBI HEOOIBIINE TPO-

0eJibl, HEe MCKA3UBIIIHE COJICP)KAHUE OTBETA;

0) JomyImieHsl OIWH — JBa HEJ0YeTa MpH

OCBEIIIECHUU OCHOBHOTO COJICP)KaHUSl OTBETA,

MCIPAaBJICHHBIC 10 3aMEYaHHUIO IIperoaBare-

TS,

B) JOMYIIEHBI OMMOKa WK Oojiee JBYX HENO-

- oOyJaronuiics
TIOJIHOE 3HAHHE

IIOKa3bIBaAcT

- IPOrpaMMHOI0 Marepuaya, Oc-
HOBHOU U

- JIOIIOJIHUTENBHON JIUTEPATYPHI;
- JlaeT IOJIHbIE OTBETHI HAa TEOpe-
TUYECKHE BOMPOCH OWiieTa U JAOIOJIHH-
TEIbHBIE BOIIPOCHI, AOIYCKas HEKOTO-
pble HETOYHOCTH;

- [PaBUIBHO IIPUMEHSET TEOpe-
TUYECKHUE TIOJIOKEHMSI K OLICHKE IIpaK-
TUYECKHUX CUTYaIIUN;

- JIEMOHCTPUPYET XOPOUIMHI ypo-
BEHb OCBOCHMS MaTepuajia U B LEJIOM
MIOATBEP)KJAET OCBOCHNE KOMIIETEHIIU,
MPEAYCMOTPEHHBIX POTPaMMOi
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YETOB MPU OCBEIIECHUH BTOPOCTEIICHHBIX BO-
MPOCOB, KOTOPBIC JIETKO MCIIPABISIOTCS 1O 3a-
MEUaHHIO MPETo/IaBaTes

«3»

- HETIOJHO WJIM HEIOoCJeA0BaTeIbHO pac-
KPBITO COJIEp)KaHUE MaTepualia, HO MOKa3aHO
o0Iiee TOHUMaHUE BOMPOCa M MPOJCMOHCTPH-
pOBaHBI YMEHMS, JOCTAaTOYHbBIE I AaJIbHEH-
LIEro yCBOCHMSI MaTEepUaa;

- YCBOEHBI OCHOBHBIE KaTETOpHH 110 pac-
CMAaTpUBAa€MOMY M JIONOJHUTEIBHBIM BOIPO-
caM;

- MMEJUCh 3aTPYJHEHUS! WIN JOIMYILIECHbI
OIIMOKU B ONpEACICHUH MOHATHUH, HCIOJb30-
BAHUM TEPMHUHOJIOTUH, HCIPABIEHHBIE IIOCIIE
HECKOJIBKMX HAaBOJSIINX BOIPOCOB;

- [IPU HEMOJHOM 3HAHUU TEOPETUYECKOTO
MaTepuaia BbIABIEHA HEJIOCTaTOYHAs chopmu-
POBAaHHOCTh KOMIETEHIMN, YMEHUN 1 HABBIKOB,
CTYJICHT HE MOXKET IPUMEHUTh TEOPHUIO B HOBOI
CUTYallUy;

- MPOJIEMOHCTPUPOBAHO YCBOEHHUE OC-
HOBHOMH JINTEPaTyphl

- obyJatoruiics
3HaHWE OCHOBHOTO

IIOKa3bIBACT

- Marepuana B od0beMe, HEoO0XO-
JUMOM AJisl IpeAcToAlel mpodeccuo-
HAJIBHOU IEATENLHOCTH;

- MU OTBETE Ha BOIIPOCHI OmieTa
U JONOJHUTENBHBIE BOIPOCH HE J0-
ITyCKaeT TPyObIX OMMOOK, HO HCIIBITHI-
BaeT 3aTPYAHEHUS B IOCIIENOBATEIBHO-
CTH UX HU3JIOKCHUI,

- HE B IIOJIHOM Mepe NEMOHCTpU-
pyeT cHnocoOHOCTh MPUMEHATH Teope-
THUYECKUE 3HAHUS JUI aHaJM3a MPaKTH-
YECKHUX CUTYaLIHA;

- MOJTBEPKIAET OCBOCHUE KOM-
NIETEHUUH, MPEAYCMOTPEHHBIX IIPO-
FpaMMOfI Ha MUHUMAJIbHO OO0IIYyCTUMOM
ypOBHE

«2»

— HE PACKpPHITO OCHOBHOE COJIepXKaHHe
yueOHOTO MaTepHana;

— o0HapyXeHO HEe3HaHHE WJIM HeTIOHUMa-
Hue Oojbleld WM Hambojee BaXKHOM YaCTH
yueOHOTO MaTepHana;

- JIOMYIICHbI OIIMOKH B ONpEIACIICHUU
MTOHSITHH, TIPH KCIOIB30BAaHUHN TEPMHUHOIIOTHUH,
KOTOpBhIE HE HWCHPABIEHBI IOCIE HECKOJIBKUX
HaBOJISIIUX BOIPOCOB.

— He c(hopMHPOBaHBI KOMIIETSHIIUH, yMe-
HUS 1 HaBBIKH.

- oOydaromuiicss uMeeT Cylie-
CTBCHHBIC MPOOENbl B 3HAHUSAX OCHOB-
HOTO Y4eOHOTO MaTepHana 10 TUCIH-
IUTHHE;

- HE Croco0eH apryMEHTHPOBAHO
U TIOCJEOBATENILHO €ro HM3Jarath, J0-
nmyckaeT rpyOble OIIMOKM B OTBETaX,
HETPaBUJIBLHO OTBEYAET Ha 3a/1aBacMbIe
BOTIPOCHI WU 3aTPYTHSIETCS C OTBETOM;
- HE TOATBEPXkAaeT OCBOCHHE
KOMIIETEHIINH, TPETyCMOTPEHHBIX TPO-
rpamMmoi

OLCHOYHAA IIKAJIAa YCTHOIO 0TBETA

IIpoueHTHBII HHTEPBAJ
OLleHKH

OIICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

g~ winN

Pewenue CUumyayuUOHHbIX 3a0ay
IIIkana oneHkKHu YpoBHHA 3HaHI/ll7[, yMe}mﬁ N HABBIKOB IIPA PCIICHUHU CUTYAllUOHHBIX 3a1a4

Hpez[eJI AJIATECJIBbHOCTH KOHTPOJIA

60 MuH.

Kpurepun onenkn

— OBUIO CPOPMYIMPOBAHO M MPOAHATU3UPOBAHO OOJb-
IIMHCTBO Mpo0JeM, 3aJI0KEHHBIX B Kelice (3a1aue);
— OBUIH MTPOJIEMOHCTPUPOBAHKI aJICKBATHBIC aHAINTHYE-
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CKHE METOJIbI IpU paboTe ¢ nH(OpMaIueH;

— OBUIM WCTIONB30BAHBI JOTIOJIHUTENbHBIE WCTOYHHUKH
nHpOpMAITUN JIs pelIeHns Keiica (3a1aun);

— OBUTH BBITIOTHEHBI BCE HEOOXOMMBIC PaCcUeThI;

— TOJTOTOBJICHHBIE B XOJI¢ PEIICHUS Kelca JTOKYMEHTBI
COOTBETCTBYIOT TPEOOBaHUSAM K HUM IO CMBICITY U CO-
JepKaHuIo;

— BBIBOJIbI 000CHOBAHbI, apI'yMEHTHI BECOMBI,

— cllenanbl COOCTBEHHBIE BBIBOMBI, KOTOPHIE OTINYAIOT
JIAHHOE pelIeHUE Kelca OT APYTrUX PEelICHHH

IToka3aTeu OLlEHKH

max 10 OayuioB

«5», ecaiu (9 — 10) 6as10B

HOJ'IHI;If/i, 000CHOBAHHEIN OTBET C IMPUMCHCHUCM HEOO-
XOOUMBIX HCTOYHHUKOB

«4», ecaiu (7 — 8) 6a/10B

HEMOJHBLIA OTBET B 3aBUCHUMOCTH OT MPpaBUJIBHOCTU H
ITIOJIHOTBI OTBETA.

- He OBLTH BBITIOJTHEHBI BCE HEOOXOANMBIEC PACUETHI;

- He ObUIO CGHOPMYITHUPOBAHO W MPOAHATU3UPOBAHO
OOJNBIIMHCTBO NPOOJIEM, 3aJI0)KEHHBIX B KeHce;

«3», ecaiu (5 — 6) 6a/L10B

HETIOJIHBIA OTBET B 3aBUCHMOCTH OT MPaBUIBHOCTH U
MIOJTHOTHI OTBETA:

- He OBUIM TPOJIEMOHCTPHPOBAHBI aJeKBATHBIC aHAJH-
TUYECKUE METOABI MPH padoTe ¢ HHpopMalmen;

- He OBUTH MOJTOTOBJIICHHBIE B XOJI€ PEIICHUs Keiica J10-
KyMEHTBI, KOTOpPBIE COOTBETCTBYIOT TPEOOBAaHHSAM K HAM
TI0 CMBICITY U COJEPKaHHUIO;

- He ObUIM clenaHbl COOCTBEHHBIE BBIBOJBI, KOTOPBIE
OTJIMYAIOT JaHHOE PelICHHE Kelca OT IPYTUX peleHu

Cpedcmeo OYeHuearusa — mecmuposanue

IxaJjia oueHKH YPOBHS 3HAHMI, YMEHUH M HABBIKOB IIPH PellIeHUH TeCTOBbIX 3aJaHUI

Kputepun ouenku

OIICHKA

BBIIIOJIHCHO BEPHO SaZ[aHI/Iﬁ

«5», ecim (90 —100)% mpaBHILHBIX OTBETOB

«y, ecriu (70 — 89)% mpaBUILHBIX OTBETOB

«3», ecnn (50 — 69)% npaBUIIBHBIX OTBETOB

«2», eciin MmeHee 50% MpaBUIIBHBIX OTBETOB

Cpedcmeo oyenusanus — epynnogo2o npoexma
IlIxana oueHKH YPOBHSA 3HAHUN, YMEHHH M HABBLIKOB NIPH BbINOJHEHHH IPYNIIOBOI0

MPOEKTA

Kpurepun onenkn Banabt
[MocraHoBKa poOIIeMbl, ee aKTyalTbHOCTh 0-1
Bricka3piBaHNE THITOTE3bI, APTYMEHTAIINS €€ MOJI0KEHUH. 0-1
OcHoBHast 9acTh. DTansl paboThl HAJl IPOEKTOM, TOIyUYEHHbIE PE3YIbTAaThl K UX KPaTKUH 0-1
aHaIN3
DopMyITUpOBaHUE BHIBOJIOB 00 YCIIOBHSAX U CIIOCO0AX JIOCTHXKEHHS ST 0-1
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/ TYPVI3MA V1 CEPBVICA» Aucm 34 us 78
CaMOCTOATENIFHOCTh ¥ OPUTHHAIBHOCTD PEIICHUs 3a]ja4 POSKTUPOBAHUS 0-1
YmMenue paboTaTh B KOMaH/Ie 0-1
OdopmiieHme MpoeKTa B COOTBETCTBUHU C TPEOOBAHUAMU 0-1

3ammra npoekta | CoxmepikaHue A0KIaaa 0-1
OTBETHI Ha BOIIPOCHI APYTUX YIACTHUKOB 3aIUTHI (JIUCKYCCHSI) 0-1

IIpe3enranus 0-1

HUTOro 0-10

«5» - 9-10 6amnos; «4y» - 7-8 6amios; «3» - 5-6 6amwioB; «2» - MeHee 5 OaioB.

Buabl CpeaAcCTB OUCHUBAHUSA, IPUMEHACMBIX IIPHU MPOBECACHUH IPOMEKYTOYHOI0 KOHTPOJH

Cpedcmeo oyeHusanus — yCmHulil omeem (0npoc)

IlxaJjia OeHKU YPOBHS 3HAHMI, YMEHUH M HABBIKOB IIPH YCTHOM OTBeTe

Onenka

Kpurepun oueHnBanust

Tloka3zaTen oneHNBAHUSA

«S5»

- IIOJIHO PACKPBITO COAEPKAHUE MaTepU-
ana;

- MaTepuall U3JI0KEH I'PaMOTHO, B OIpe-
JIEJIEHHOM JIOTMYECKOM MOCIEN0BaTENBHOCTH;

- [IPOJIEMOHCTPUPOBAHO CHCTEMHOE U
ri1y0OOKOe 3HaHUE IPOrpaMMHOI0 MaTepHana;

- TOYHO HCIOJIB3YETCS TEPMUHOJIOTHUS;

- [I0Ka3aHO YMEHUE HJUIFOCTPUPOBATh
TEOPETUYECKHE  MOJOXKEHHUSI ~ KOHKPETHBIMHU
MIpUMepaMu, IPUMEHATh UX B HOBOM CUTYyallHH;

- MIPOJEMOHCTPUPOBAHO YCBOEHHUE paHEe
W3YUYCHHBIX COMYTCTBYIOIIUX BOIPOCOB, chop-
MHPOBAaHHOCTb U YCTOWYMBOCTh KOMIIETCHIIUH,
YMEHHI U HaBBIKOB;

- OTBET IPO3BYYaJ CAMOCTOATENILHO, 03
HaBOJAIIUX BOIIPOCOB;

- MPOJAEMOHCTPUPOBaHA CIOCOOHOCTH
TBOPUYECKU MPUMEHATHh 3HAHUE TEOPUU K pellle-
HUIO MPO(HECCHOHANBHBIX 3a/1a4;

- IIPOJIEMOHCTPUPOBAHO 3HAaHUE COBpE-
MEHHOW y4eOHOH 1 HayYHO! JINTEPaTypPHI;

- JIOIYILLEHBI OJ/HA — JIBE€ HETOYHOCTH IPU
OCBELICHUM BTOPOCTEIIEHHBIX BOIPOCOB, KOTO-
pbl€ UCHPABISAIOTCS 10 3aMEYaHUIO

— OOyuaronuiicss moKa3bIBacT BCe-
CTOpPOHHHE M TIIyOOKHE 3HAHHS Mpo-
IrPaMMHOTO MaTepHara,

— 3HAHHE OCHOBHOM M JOIOJIHH-
TEJIBbHOU JTUTEPATYPBHI;

—  TOCJE0BaTeNbHO U YETKO OTBEYA-
€T Ha BOIIPOCHI OWJIETa U JIOTIOJHHUTEb-
HBIC BOIIPOCHI;

—  YBEPEHHO OPWEHTHUPYETCS B IIPO-
OJIEMHBIX CUTYAIHSIX;

—  JIEMOHCTPHUPYET CIIOCOOHOCTD
MPUMEHSTh TEOPETUYCCKUE 3HAHUS IS
aHayM3a MPAKTUYCCKUX CHUTYaIUi, Jie-
JIaTb TNpPaBUJIBHBIC BBIBOALI, MPOSABIACT
TBOPYECKUE CIOCOOHOCTH B TIOHMMA-
HUM, W3J0XKCHUH W HCIOJB30BAaHUN
IPOrpaMMHOT0 MaTepuala,

—  TOATBEPXKIACT MOJHOE OCBOCHHE
KOMIIETEHIIUH, NPEAYCMOTPEHHBIX IIPO-
rpamMmoi

- BOIIPOCHI M3JIArar0TCsi CUCTEMATH3UPO-
BaHO U MOCJIEIOBATEIIBHO;

- MPOAEMOHCTPUPOBAHO YMEHHUE aHaJM-
3UpOBaTh MaTepuall, OJHAKO HE BCE BBIBOADI
HOCAT apTyMEHTUPOBAHHBIN W J10Ka3aTesIbHbIN
XapaKTep;

- IIPOJIEMOHCTPUPOBAHO YCBOEHHUE OC-
HOBHOM JIUTEpaTypPHL.

- OTBET YJOBJIETBOPSIET B OCHOBHOM Tpe-

- oOyJaronuics
MMOJHOE 3HAHHE

— MPOrpaMMHOTO MarepHuaia, Oc-
HOBHOH U

— JTOTIOTHUTEIBHOH JTUTEPATYPHI;
— JTaeT TIOJIHBIE OTBETHI HA TeOpe-
TUYECKHE BOMPOCHI OMJIeTa U JOIOJIHU-
TEJIbHBIC BOMPOCHI, JOIMyCKas HEKOTO-
pbi€ HETOYHOCTH;

IIOKAa3bIBACT
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«“»

OOBaHHAM Ha OLICHKY «5», HO MPH 3TOM HMEET
OJIUH U3 HEJIOCTATKOB!

a) B M3JIOXKEHUHW JOMYIIEHBI HEOOIBIIHE TpPO-
0enbl, He HCKa3HBIINE COACP)KaHUE OTBETA;

0) momymieHbl OAMH — JIBa HeJOYeTa IpH
OCBEIICHUU OCHOBHOT'O COJICP)KaHHsI OTBETA,
WCTIpaBJICHHBIC O 3aMEUYaHMIO MpernoaaBaTe-
TS,

B) JOMYIIEHB! OMMOKa MK Ooiee JByX Hemo-
YETOB MPH OCBEIICHUH BTOPOCTEIICHHBIX BO-
MPOCOB, KOTOPBIE JIETKO MCIIPABISAIOTCA MO 3a-
MEUAHUIO MPEToIaBaTes

- IIPaBUIBHO TNPHUMEHSET Teope-
TUYECKHE TOJOXKEHUS K OIEHKE Mpak-
TUYECKUX CUTYaIHii;

- JIEMOHCTPUPYET XOPOIIMHA ypo-
BEHb OCBOEHMS MaTepHuaja U B ILIEJIOM
MOATBEP)KJAeT OCBOCHUE KOMIIETEHIINH,
MIPeTyCMOTPEHHBIX POTrpaMMOi

«3»

- HEIOJHO WJIM HEeNocJel0BaTeIbHO pac-
KpBITO COJEpXKaHWE MaTeprana, HO IO0Ka3aHO
o0Iiee MOHUMAHUE BONPOCA U MPOAEMOHCTPH-
pOBaHBI YMEHHS, JOCTaTOYHBIE IS JNalbHEW-
LIer0 YCBOCHHUS MaTepHaa;

- YCBOEHBI OCHOBHBIE KaTeTOpPHUH IO pac-
CMaTPUBAEMOMY H JOMNOJIHHMTEIBHBIM BOIPO-
cam;

- HUMENNCH 3aTPyIHEHUS WM JOIMyIIEHBI
OMOKM B OMNpENENCHUH IMOHSTUH, HCIIOJB30-
BaHWU TEPMMHOJIOTUH, HCIpPABIEHHBIE IOCIE
HECKOJIBKMX HaBOJSAIIHX BOIIPOCOB;

- MIPYU HEMIOJTHOM 3HaHHUHU TE€OPETUYECKOTO
MaTepHaja BBISIBIECHA HeIoCTaTodHasi chopMu-
POBaHHOCTb KOMIIETEHINI, YMEHNUI U HaBBIKOB,
CTYZEHT HE MOXET MPUMEHUTH TEOPHIO B HOBOM
CUTYyaluH;

- MPOJEMOHCTPHUPOBAHO YCBOEHHE OC-
HOBHOM JINTEPATYPHI

- oOyJaronuiics [IOKa3bIBAET

3HaHHWE OCHOBHOTO
- MaTepuaia B o0beme, Heo0Xo-
JMMOM ISl TIpEACTOSIIEeH Tpodeccho-
HaJbHOH NIeATEIHLHOCTH,

- IPU OTBETE Ha BOIPOCH! OMieTa
U JOMOJHUTECIBHBIC BOIIPOCBI HE [10-
MyCKaeT TPyOBIX OINOOK, HO HCIBITHI-
BaeT 3aTPYAHEHHS B MOCIEIOBATEIHHO-
CTH UX U3JI0KCHHS;

- HE B IIOJIHOM Mepe NEMOHCTpU-
pyeT cmnocoOHOCTh MPUMEHATH Teope-
TUYCCKUC 3HAHUA IJId aHaJIM3a NpPaKTU-
YEeCKUX CHUTYaluii;

- MOATBEPXKIAET OCBOCHHE KOM-
NEeTEeHIUH, TPEeIyCMOTPEHHBIX IIPO-
FpaMMOﬁ Ha MUHUMAJIbHO O0IIYyCTUMOM
ypOBHE

«2Q»

- HE PAaCKphITO OCHOBHOE COJIEp)KAaHHUE
y4eOHOro MaTepuaa;

- 00HapyXeHO HE3HAHHWE WM HEIOHUMa-
HHe Oosblield win Haubojee BaKHOW YaCTH
yueOHOTO MaTepHana;

- JONYIIEHbI OIIMOKH B  OMPEICIICHUH
HOHHTHfI, IIpU HCIIOJIB30BaHUU TCPMHUHOJIOTUH,
KOTOpBIE HE HCIPABJICHBI T10CIE HECKOJIBKHX
HaBOJISIINX BOIIPOCOB.

- He chopMHUPOBaHBI KOMIETCHIMH, yMe-
HUS Y HABBIKH.

- oOyJaromuiicss UMeeT Cylle-
CTBEHHBIC MPOOENBI B 3HAHUAX OCHOB-
HOro y4eOHOrO MaTepuana To JUCIH-
ILUIMHE;

- HE Croco0eH apryMEHTHPOBAHO
¥ TOCJIE/IOBATEIbHO €ro H3Jarath, J0-
MyCcKaeT TpyOble OIMMOKH B OTBETAX,
HETMPaBUIILHO OTBEYACT Ha 3ajaBacMbie
BOIIPOCHI UJIU 3aTPYAHACTCA C OTBETOM,
- HE TMOATBEPXKIAET OCBOCHHUE
KOMIIETCHIIMM, NPeyCMOTPEHHBIX IPO-
rpaMMoi

OLICHOYHAs IIKAJa YCTHOI'oO 0TBETA

IIpoueHTHBI HHTEPBAJ
OLICHKH

OIICHKA

MmeHnee 50%

51% - 70%

71% - 85%

86% - 100%

gl w|N
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Cpedcm@o OYeHuearusa — mecmuposarnue

IIkaja oueHKH YPOBHS 3HAHU, YMEHMI1 M HABBIKOB IPH pPellleHNH TeCTOBbIX 3aJaHMii

Kpurepum onenkun

OLICHKA

BBIIIOJIHEHO BEPHO 3aJJaHuH

«5», eciimt (90 —100)% mpaBHIBHBIX OTBETOB

«», ecin (70 — 89)% mpaBUIIBHBIX OTBETOB

«3», ecin (50 — 69)% npaBUIIBHBIX OTBETOB

«2», eciu MmeHee 50% MpaBUIBLHBIX OTBETOB

7.3. TUNOBbIE KOHTPOJIbHbIE 3aJaHUS UJIH HHbIEe MaTepPHaJIbl, He0OXOUMBIE [JIsl OLIEHKH
3HAHUI, YMEHHU, HABBIKOB M (MJIH) ONBITA AeATeJbHOCTH, XapaKTepu3yIMX 3Tansl ¢op-
MHPOBAHHSI KOMIIETCHIIHI B NIpo1ecce 0CBOCHUsI 00pa30BaTeJIbHON POrPpaMMbl

Paznen 1. Cranmap-
TH3AIMS U CepTHPH-
Kanus Kak HHCTPY-
MEHTHI 00ecTIeUeHHS
KayecTBa yCIyr

© PI'YTHUC

TPEHHHT

3ansTue 2. BeinonHeHye U 3alMTa npakTHie-
cKoil pabotel Mo Teme: «l3ydeHue TexHHYE-
CKOT'0 3aKOHOJATEIbCTBAY (paboydas TeTpab)

3ansTue 3. BoinonHeHre U 3alMTa IpakTHue-
ckoil pabotel mo Teme: «locymapcTBeHHas
UH(POPMAIMOHHAS CUCTEeMa MapKUPOBKM» (pa-
6o4as TeTpasip)

o S
= % Pazgen aucuumivHeI,
& 9| obecneunBaromuii TpeboBaHMs K BBIIOJIHCHHIO
] Bun u cogep:xaHue KOHTPOJIBHOTO
& E (dbopMHUpoOBaHUE KOM- S KOHTPOJIBHOTO 33/IaHHs U CPOKaM CJia-
S ©O| mnereHuuu (unu ee uu
é E: 9acTH)
3ansaTue 1. «TepMUHONOTUA CTaHAAPTH3ALMUHM, | OTYET 110 IPAKTHUECKOM paboTe, npa-
1 ceprTuduKanud H MeTposornn». CeMHHap-

BHJIBHEIC OTBETHI HA BOIIPOCHI TIPETIO-
nmaBarens (He MeHee 50% mpaBUITEHBIX
otBetoB) 0-10 GamioB

Cpok cmaun — 7-8 Henels ceMecTpa
KonTtponsHas Touka 1

3anarue 4. BrlnojaHeHHe W 3amuTa MpaKTHIe-
cKoi paboTel mo Teme: «OmpexnereHne MOA-
JINHHOCTH TOBapa II0 IITPUX KOAY MEXKIyHa-
poanoro eBpoctanaapta EAN» (paboyast TeT-
paj)

3ansTre 5. BeinonHeHye U 3alMTa npakThuie-
CKo#i pa®oThl o Teme: «PacimppoBka MapKu-
POBOYHBIX 3HAKOBY (paboyasi TETpab).

3ansTue 6. BrinmonHeHue U 3amMra MpakTHye-
CKOW paboTHl MO TeMe: «AHAIH3 PealbHOTO
cepTU(HKaTa COOTBETCTBHA B cepe TypusMa
1 rocTenpuUMCcTBay (paboyast TeTpajp).

3anstue 7. BoimonHenue u 3amiura npakTHye-
CKOH paboThI Mo TeMe: «MexIyHapoaHas CH-
crema emuHMIl (u3ndecknx BennmyuH (CH)»
(pabouas TeTpasp)

OTYET MO MPaKTHYECKOH paboTe, mpa-
BUJIBHBIC OTBETHI Ha BOMIPOCHI IMIPECII0-
nasarens (He MeHee 50% mpaBUIIBHBIX
otBetoB) 0-10 6asoB

Cpoxk coaun — 13-15 Henens cemectpa
KonTtponbnas Touka 2




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATE/IbHOE
YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

TYPU3MA 11 CEPBUCA»

CMK PI'YTHUC

Aucm 37 us 78

3ararue 8. O030p 3aKOHOIATEIHCTBA B cdepe
CTaHJApTH3ALUHN U CepTH(UKAMNA B MEHEIX-
MEHTE Typu3Ma M TOCTEIPUMMCTBA (CEMHUHAp-
CKO€ 3aHSTHE)

1. IlpencTaBuTh IEpeUeHb 3aKOHOJA-
TENBHBIX ¥ HOPMAaTHUBHO-IIPABOBBIX
aKTOB, PErJIAMEHTHUPYIOIIUX JIesTeNb-
HOCTh B cepe CTaHAapTU3ALNHU, MET-
poJoruu U cepTrudUKanmy.

2. Ilpusectu oubnmorpaduueckuii
CIHCOK YYCOHOU U CIICIIHATbHOMN K-
TepaTypsl 110 IEPBOMY pa3eiy JAUC-
OUIUTHHEL, IpencTaBieHHoi B ObC
http://www.znanium.com. U3 nanus
JOJDKHBI HAXOIUThCSA Ha «KHMKHOM
MIOJIKE» B TNYHOM KaOMHETE CTyACHTa
B OBC.

3. IlpeacraBuTh pe3ynbTaThl CPaBHHU-
TEJILHOTO aHalMu3a OIpeleNeHUH oc-
HOBHBIX Kareropuié B 00JacTH CTaH-
JapTU3alMy U YIpPaBICHHUs KaueCTBOM
NPE/ICTABJICHHBIX B IaHHOH y4eOHOH U
CIIELMATILHOM JIUTEpATypeE.

4. TlpexcraBieHUEe KpaTKOW aHHOTa-
ouu 5-7 HaydHBIX CTaTel Mo Impobie-
MaTHKe MepBOTO pasJieia AUCIUIUINHBI
B JKypHaJax OTKPBITOTO JOCTyNa Ha
mwiatgopme eLibrary: http://elibrary.ru
TI0 TUTaHYy:

- ®.N.0. aBTOpa, Ha3BaHHME CTaTbH,
U3JIaHUE,;

- mpo0JeMbl, paccMaTpUBaeMble B CTa-
TbE,

- OCHOBHBIE NYTH pELICHUs Mpodiem,
npejiaraeMble aBTOpOM;

- BBIBOAIBI. (0-10 GamtoB)

Cpok cmaun — 16-17 Henens cemecTpa.
KonTpoabHas Touka 3.

3anstue 9. TectupoBanue 1no pasgeny 1

Br10path npaBUIIBHBIA OTBET TECTA.
Cpok cmaun — 18 Henmenst cemecTpa.
KoHnTpoabHas Touka 4.

Pazgen 2. CucreMsl
yIpaBlieHUE Kade-
CTBOM HPOIYKIMH U

ycIyr

© PI'YTHUC

3anstue 10. BeinonHeHue W 3amiuTa NpakTU-
yeckor paboThl Mo Teme: «V3ydeHue moHATHs
«Ka4eCcTBO» B 00JIACTH TypU3Ma U TOCTENpPHU-
uMCTBay (paboyast TeTpajp).

3anarue 11. BeinonHeHue u 3amyra mpakTH-
yeckoi paboTsl mo Teme: «M3yueHue Mexmy-
HapOJHBIX CTAaHIAPTOB KadecTBa YCIyT B Ty-
pHU3Me U TOCTEIPUUMCTBE »

OTYeT N0 IPAKTHIECKON padboTe, mpa-
BUJIBHBIC OTBETHI Ha BOIIPOCHI IMIPECIIO0-
naBarens (He MeHee 50% mpaBHIIBHBIX
otBetoB) 0-10 Gasos

Cpok cnaun — 5-6 Hemens cemectpa
KonTponbHas Touka 1

3ansaTtue 12. BolmomHeHWe W 3amuTa MPaKTH-
yeckod paboTel mo Teme: «Bocmpusitee co-
BPEMCHHOW KOHIICTIIMN YIPABICHUS Kade-
CTBOM (IUIA YCJIOBUH IMBHUJIM30BAHHOTO PHIH-
Ka) B TypU3ME M T'OCTCIPUUMCTBE» (CHUTYaIlH-
OHHasl 33/1a49a).

3anstue 13. BolmosHeHwe u 3aliuTa NpPakTH-
geckoil paboTel o Teme: «[Ipenmpusarue Ty-
pU3Ma M TOCTENPHUHUMCTBA TIOMYYWJIO CEPTH-
(dukar cooTBeTcTBHS» (CUTyallMOHHAS 3ajaa-
qa).

3ararue 14. BrimomHeHNE W 3amIuTa MPaKTH-
geckoil paboTsl mo Teme: «Kak GopoTscs ¢

OTYET 110 NPaKTHIECKOH pabore, mpa-
BIJIbHBIE OTBETHI HA BOIIPOCHI TIPETIO-
nasatenst (He MmeHee 50% NpaBUIIBHBIX
otsetoB) 0-10 Ganos

Cpok cmaun — 11-12 Henens cemectpa
KonTtponsHas Touka 2
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MOJICTIKAMH Ha POCCHHCKOM pBIHKE?» (CHTY-

aIMOHHAs 33J1a4a)

3aaarus 15-17. Ilpe3seHTanuu CTYyIEHTOB IO
teMe «Pa3paborka Ilonutuku B obiacTu Me-
HE/DKMCHTA KadecTBa HAa MPEIIPUATHIX TYy-
pU3Ma ¥ TOCTECHPUUMCTBa» (TPYIIOBOU IpPO-

€KT)

BeImonHeHNE TNPOEKTa MO  3Tamam:
NOATOTOBKA, IIAHUPOBAaHUE paboTHI,
uccienoBanye (aHanu3 MHGOpMaLUK),
npeIoKeHns: (PEeKOMEHAAIH), Tpei-
CTaBJICHUE (3alIuTa).

CrpyKTypa npoekra:

TuTynbHBIN JTHCT.

BBenenue: memb M 3amadM MPOEKTa,
aKTyaJIbHOCTh HCCIIEOBAaHMSA, KPaTKOE
coZiepKaHUE Pa3eIIoB.
AHanuTHuecKas dYacTh: METOIBI HC-
CJICIOBAaHMsI U MX OOOCHOBAaHHWE, OIH-
CaHHWE XO0Jla ¥ Pe3yIbTaTOB HCCIIECIO0Ba-
HUSL

[IpoekTHas 4acTh: CPOKH pealu3aliu
npoekta u o0 MmiaH-rpaduK Mpo-
eKTHBIX MEpOINpPHUATHH (OpraHu3anu-
OHHBIX, TIPO(QECCUOHATIBHBIX), KOH-
KpEeTHBIE pa3paboTKH O KaKAOMY
9Tally NpPOEKTa (TOKYMEHTHI, TEKCTHI
myOnUKanuii, MakeTHl U IPOd. ).
3aKiIIOYeHNE: OCHOBHBIC PE3YIbTaThI
MIPOCKTHOH pPabOTHI, COMOCTABICHHBIC
C ee IENbI0 W 3a7adaMy; IIPH HEoOXo-
JUMOCTH - TIEPCHEKTHUBBl Pa3BUTHUS
NPOEKTA.

CHHCOK HCIOJIb30BaHHOM JIUTEPATYPHI.
[Ipunoxenus (mIpu HEOOXOAMMOCTH):
UCXOZHbIE W /WIH JOIOJIHUTEIIbHBIE
Marepualbl: aHKeThl, rpaduku, BCHO-
MoraTeJIbHbIe pacyeThl, KONUH JOKY-
MEHTOB ¥ MaTE€PHAJIOB U MPOH.
OdopmiteHre TPOEKTOB M IpE3eHTa-
LM B COOTBETCTBUM C TPeOOBaHUAMHU
METO/MYECKUX yKa3aHUH 110 CaMoCTO-
SITENILHOM paboTe CTYICHTOB.
KonnuecTBo cnaiiioB npeseHranum —
10-12. ®opmar aiina npe3eHTAMU
MS Power Point.

Joxnan — 5-7 MuH.

Cpoxk caaun — 13-17 Henens cemectpa
Tperbst KOHTpONIBHAS TOYKA

3anarue 18. TectupoBanue no pasaeny 2

BrIOpaTh npaBUILHEIN OTBET TECTA.
Cpox cnaun — 18 Hepens cemectpa.
KonTtponbnas Touka 4.

IlepeyeHb OLIEHOYHBIX CPEICTB /sl TEKYLIeH aTTecTauuu (M0 KOHTPOJbHBIM TOYKAM)

IIpumepHBbIii NepedYeHb BONPOCOB BHIHOCHUMbIX HA 3AIMTY NPAKTHYECKUX PadoT

1. OcHOBHBIE IOHATHUS B 00J1acTH cTaHAapTH3anuu. [{enu, 3agaun u cTpykTypa.
2. UcTtopust BOBHUKHOBEHUS CTaHIapTH3aIMK U cepTudukanuu B Poccun.

3. laTa mpuHSATHS IEPBOTO OTEUYECTBEHHOTO CTaHIapTa IJisi chephl Typu3Ma.

2. Uto ycTaHOBMII NEPBbI OTE€UECTBEHHBIN CTaHIAPT?
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3. Kakumu oOummMu pru3HaKaMu XapaKTepPU3YyIOTCS OJHOPOAHbBIE TYPUCTCKUE YCITyTh?

4. Yo TaKoe «yCIIOBUS OOCITYKUBAHUS»?

5. J17st yero mpoBOASATCS KIacCUPHUKAIIMHA 00BEKTOB?

6. [lepeuncnure n3BectHpie Bam HOpMaTHUBHBIE TOKYMEHTHI, B KOTOPBIX CO/IepKaTcs Kiac-
cuduKau 00BHEKTOB YIPABICHHS KAYECTBOM B TYpU3ME.

7. llepeunciure kraccupuupyembie 00bEKThI B chepe Typu3Ma.

8 Uro ycranasnuaer 'OCT P 52113-2003 Ycinyru HaceneHuro.

9. Homenkiiatypa nokasareliei kauectpa yciryr?

10. Chopmynupyiite onpenenenue repmuna «IIporecc okazaHus yCiayru».

11. Chopmymupyiite onpezaenenne TepmMruaa «OrieHka KadecTBa ycayru (Imporecca OKa3aHus
YCIIyTH)».

12. Chopmynupyiite onpeaeneHue repmuHa «MeTo KOHTPOJIS KauyecTBa YCIYTH».

13. Ilenu, 3a1auu ¥ OCHOBHBIE HANPaBICHUS pPa3BUTHs cTaHIapTU3auuu B Poccun.

14. OOBeKTHI U CyOBEKTHI CTAHAAPTU3ALINH.

15. Oprans! u cityx0b1 cTangaptuzanuu PO

16. [IpuHIUIIBI CTAHIAPTU3ALUN

17. ®yHKIIMU CTaHIAPTU3AIUN

18. CpeacTBa cranaapTU3aLUU

19. Kateropuu ctanaapTos

20.HopMaTHBHBIM JOKYMEHTaM 1O cTaHAapTu3anuu B Poccun

21.Buasl ctangapToB

22.MeTonbl CTaHIapTU3ALUHI

23.CucremMa Ki1acCU(pHUKAINHA TEXHUKO-IKOHOMUYECKON HH(POPMAIIHH.

24 KoaupoBaHHe TEXHUKO-9KOHOMHUYECKON HH(POPMAITHH.

25.KnaccudukaTopsl

26.1ITprxoBo€ KOJUPOBAaHUE

27.3akoH «O TEXHUYECKOM PEryIupOBaHUN

28.HaunoHanpHbIE CUCTEMBI TEXHUYECKOTO PETYIUPOBAHUS B CEKTOPE SKOHOMUKH

29. KayecTBO yciayru U KpUTEPUH €T0 OIIEHKH.

30. KauecTBO )XKM3HU U KPUTEPUU €TI0 OLIEHKH.

31. IlpaBo motpedbuTens Ha 6e3onacHocTs yeiuyru (O3 Ne 2300-1 «O 3amure mpaB nmoTpedu-
Tenei»)

32. ITamarka Typucra.

33. 3akoH «O TEXHUYECKOM PETYIUPOBAHUI

34. 3akoH «O06 ocHOBaX TypUCTCKOM JesTenbHOCTH B Poccuiickoit denepammm.

35. O pesTenbHOCTH TeXHUUECKOro komurera o cranaaptuzauuu TK 199 «Typucrckue
YCIIYTH U YCIYTH CPEACTB Pa3MELICHUS»

36. O IlepcieKTHBHOM MporpaMMe CTaHAAPTH3AIMK B 00JIACTH YCIIYT HACEIICHUIO Ha TIEPUO]T
2015-2020 rr.

37. O Konuenuuu pa3BuTHs HAIMOHAJIBHOW CUCTEMBI CTaHIAPTU3AIUN

38. O nopsiike pa3paboTKH, YTBEPKACHHS, U3MEHEHHUs, IEPECMOTpa U OTMEHBI TPaBUII
CTaHJapTU3ALUU

39. O IpaBunax GyHKIIMOHUPOBAHUSI CUCTEMBI TOOPOBOJIBHON CepTU(HUKAIINU YCTYT

40. THCIeKIIMOHHBIN KOHTPOJIb 33 CePTU(UIIMPOBAHHBIMH YCIYTaMU

41. OcHOBHBIE HEJIOCTATKN HAIIMOHAIBLHBIX CTAHAAPTOB B 00JIACTH TypU3Ma

42. lestenpHOCTh MeXayHapoaHo# opranuzamuu MCO mo cranmapTusanuu yeiayr

43. JlestenbHocTh EBponeiickoro komureta no crannapruzanuu (CEN) B chepe Typuzma
44. Cucrema Kki1accuUKay TOCTUHULL U APYTUX CPEICTB pa3MeEIICHUs
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45. CucreMa MEHEKMEHTA COLMAIBHON OTBETCTBEHHOCTH U €€ CepTHU(HUKAIIHS

46. Cuctema MeHeKMeHTa Ha ocHoBe mpuHIUNoOB XACCII

47. BcemupHnast ToproBasi opranuzanus. [1oiokeHrne TypucTHIeCKOro Ou3Heca 1mociie BCTYII-
nenus Poccun B BTO

48. MexayHapoaHble CTaHapPThl MHBECTUIIMOHHOMN A TEIbHOCTH

49. TpaHcHaUMOHAIbHBIE TYPUCTUUECKHE OIIEPATOPhI U CHCTEMAa MEHEI)KMEHTA KaueCcTBa
50. O mpakTuKe pacCMOTPEHUS Cy/laMH JIeJI O 3alUTe MPaB MOTPeOUTENEH.

51. MexyHapoaHble TOCTUHUYHBIC MPaBUiia

52. IlpaBuna npenocTaBieHNsl TOCTUHUYHBIX YCIyT B Poccuiickoit @enepanuun

53. Cucrema kiaccuuKaluy TOCTUHUIL U JPYTUX CPEACTB pa3MeLICHUs

TecToBBIE MaTEPHUAJIbI

Heobxo0umo evlbpamsv 6ce npasuivhble omeemvl. omeemvme Ha cledyiowue 3a0anusi me-
CMOBbLIX BONPOCO8, 8bLOPAB OOUH UL HECKONbKO NPABUTILHBIX OMBENO8.

1. lesiTeIbHOCTH MO YCTAHOBJICHHIO HOPM U NPABUJI HA3bIBAETCH:
l.yaudukanuei;

2. cTaHJIapTU3ALIUEH;

3. KOMMYyHHKalHeH;

4. ceprudukanuei.

2. HopmaTtuBHO-TIpaBoOBYI0 0a3y cranaapTuzanuu B P@® o0ecneynBarOT 3aKOHBI:
1. «O cepTuduKaMy TPOIYKIIHMH U YCIIYT»;

2.«O0 aBTOPCKOM IpaBe U CMEKHBIX MpaBaxy;

3.«O CMUNy;

4. «O6 obecrie4eHnu eTMHCTBA CPEACTB U3MEPEHUI.

. K nessim cranaapTu3anum OTHOCATCS

. o0ecrieyeHrne B3auM0O3aMEeHAEMOCTH U3/1EHI;

. obecrieueHne KauyecTBa NpOAYKLNH;

. 3alIMTa aBTOPCKUX I1PaB;

. BBITIOJTHEHHE 3aKoHa «O0 00513aTENbHOM IK3EMIUISIPE JOKYMEHTOB.
. Buasl craniapros B P®:

.TOCTsr;

. OCTpmr;

. TpusI;

. craanaptsl UCO.

Me:xoTpac/ieBOH XapaKTep HOCAT CTAHAAPTHI:

.I'OCTos;

. OCTos;

CTII;

TV.

. OTpaciieBoii XapakrTep HOCAT CTAHAAPTHI:

. TOCTar;

. OCTHr

CTII,

.TV.

7. Ha camux npeanpusTusx pa3padarbIBalOTC CTAHAAPTHI:
1.T'OCTHr;

PBLUN—ARLNN—,NRELON—,ARRWLND—W
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. OCTprr;

CTII,

TV.

. MesxkayHapoaHbIMHU OPraHM3aANMAMHU Pa3padaTbIBAKTCH CTAHAAPTHI:
.TOCTwr;

. OCThmr;

CTII,

NCO.

. Merpoaorust — 3710 .....

. Teopus nepenauu pasMepoB eAUHUL (PU3MUECKUX BEIUYUH.

. Teopust ICXOHBIX CPENICTB U3MEPEHUH (ITAIOHOB).

. Hayka 00 u3MepeHusx, MeTofax u cpeacTBax o0ecrnevyeHns ux eIMHCTBA U crioco0ax J0-
CTH)KEHUS TpeOyeMOi TOUHOCTH.

4. Bce oTBETHI BEPHBI.

5. Het npaBUJIbHBIX OTBETOB.

10. O6s3aTesabHbIMHU 1151 cTPpaH WwieHoB CHI ABJISIOTCA CTaHAAPTHI:
1.I'OCTos;

2. OCTos;

3. CTII;

4. NCO.

11. OcHoBomoJIaraomme CTAaHAAPTHI AeIATCH HA:

1. oOmIeTeXHUYEeCKHE;

2. OpraHu3alMOHHO-METOAUYECKHUE;

3. HallMOHAJIbHBIE;

4. TEXHUYECKHE YCIOBUS.

12. HavaJbHBIi BAPHAHT CTAHAAPTA HA3bIBACTCS NEPBOIL:

1. BepcTKOW;

2. pengakuuei;

3. KOPPEKTYpOH;

4. yacTblo.

13. Bropasi craausi pa3paGoTKu CTaHAAPTA NpelycMaTpUBaeT:
1. aHa)IM3 MOTY4YEHHBIX OT3BIBOB;

2. OATOTOBKY NMEPBOM peJaKLUU CTaHaPTa;

3. HOJrOTOBKY NMPOEKTa CTaHJapTa;

4. MOArOTOBKY TOA0BOTO IUIaHA IO CTaHIAAPTU3ALINN.

14. Cpok faelicTBus cTaHAApTA!

1. paBeH 5 rogawm;

2. paBeH 3 rojam;

3. paBen 10 ronawm;

4. HE onpeAeIsIeTCs.

15. Yro siBasieTcss 00bEKTOM CTAHAAPTH3ALNH YCJIYT B TYypU3Me:
1) TypucTCKasi, TOCTUHUYHAS YCIIYTa,

2) IpOU3BOJCTBEHHBIN NIPOLECC OKA3aHMSI YCIIYTH;

3) Typdupma, oka3bpIBaromas yCIyrd.

16. I'ocynapcTBeHHOe ynpaBjieHHe CTAaHAAPTH3ANMHU B cpepe Typusma B PP ocymecTs-
JsieTcs:

1) ITpaBurensctBOM PD;

2) N'occranmaprom Poccum;
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3) TypUCTCKOW UHIYCTPUEH.

17. K10 ocyuiecTBJ/IfieT roCyAapCTBEHHbI KOHTPOJIb U HAI30P 32 CO0JII0IeHueM 00s13a-
TeJIbHBIX TPeOOBAHMUIi rOCY/1apCTBEHHBIX CTAHAAPTOB B TypHU3Me:

1) rocyaapcTBEHHBIH OpraH yIpaBjieHUs TYPU3MOM;

2) N'occrannapt Poccuu;

3) typdupma.

18. MoskeT i TYPHCTCKOE NPeANPUATHE YCTAHOBUTH CBOM CTAHAAPT NPeANPUATHA?

1. na;

2. HET;

3. He 3Hal0.

19. CranaapThl TYPUCTCKOIO NpeINpPHUATUHS] Pa3padaThIBalOTCH U YTBEPKAAOTCH:

1) rocyaapcTBEHHBIM OPraHOM yTIpaBiieHUs TypusMa B PD;

2) N'occrannaprom Poccuu;

3) caMuM TYpUCTCKHUM IPEeIIPUATHEM

20. TpeOoBaHus CTAaHIAPTOB TYPUCTCKOIO NMPeINPHUATHS NMOJJIEKAT 00513aTeJILHOMY CO-
0JII0OIEHUIO:

1) TypnpennpusTusMu, pa3paboTaBIIMMU CBOU CTAaHAAPT NPEANPUATHUS;

2) BceMH CyObEKTaMU XO35HCTBEHHOU J€STEIbHOCTH;

3) cyObekTaMu X031iCTBEHHOM IS TEIbHOCTH, B JOTOBOpaX ¢ KOTOPHIMU Ha CTaHJAapT Ipell-
HPUATHUS CIICJIaHbI CCHUIKH.

21. PacnpocTpansiercs Jiu cTaHAapTu3anus B cgepe TypusMa Ha:

1) TepMHHBI U ONIpE/IENIEHUs B TYPU3ME;

2) xaccuUKAIUIO TUIIOB TYPUCTCKUX MPEANPUATHH U BUIOB UX ACATEIBHOCTH;

3) coneprkanue U GopMbl HHPOPMALIUHU KIMEHTA O TYPHIPOLYKTAX.

22. SIsasiercs im «Oo0mepoccuiickuii kinaccugukarop ycayr Hacejdenusn» (OKYH)
HOPMATHBHBIM JOKYMEHTOM JJIsl TYPHCTCKOIi oTpacau?

1) na;

2) Her;

3) He 3Har0.

23. B kaKOM HOPMATHBHOM /IOKYMEHTE 10 CTAHAAPTU3ALMH YKA3aHbI TPYNIIbI NPOAYK-
MM U YCJIYT, IPeA0CTaBJIsieMbIX B HHAYCTpUHU Typusma Pd:

1) B «ObmepoccuiickoM kinaccupukarope ycnyr Hacenenuto» (OKYH);

2) B rocynapctBeHHOM cTanfapre «Typucrckue yciyru. O6mue TpeboBaHus»;

3) B «O0mepoccuiickoM KiiacCupukaTope BUI0B SKOHOMUUECKON JEATETbHOCTH, MPOAYKIIUI
u yciyr» (OKII).

24. B xakoM HOPMAaTHBHOM JJOKYMEHTe M0 CTAHJIAPTU3ALMHU YKa3aHbI BCe TPYNIIbI PO-
AYKIUH U YCJIYT, IPeJ0CTAB/SeMbIX TOCTHHUIIAMM M PeCTOPAHAMMU:

1) B «O6mepoccuiickoM Kiaccuukarope orpacieit HapoaHoro xo3siicteay (OKOHX);

2) B «ObmepoccuiickoM kinaccuukarope npeanpusatuit u opranuzanuii» (OKIIO);

3) B «O0mepoccuiickoM KiracCuPpuKaTope BUI0B SKOHOMHUYECKOH IeATETbHOCTH, IPOIYKITUN
u yciyr» (OKII).

25. B kakoM M3 rocy1apCcTBEHHbIX CTAHAAPTOB NPUBEICHbI TPE0OBAHUSA K COAEPKAHUIO
o0s13aTeqbHON HHpOPMaNKMHU, NPUBOAUMOI B « MH(pOpMaLIMOHHOM JIHCTKE K MyTeBKe
TYPUCTCKOIO MyTeleCTBU):

1) BI'OCT P « IIpoexTupoBanue TypUCTCKUX yCIyT»;

2) BI'OCT P «TpeboBanus o 00eCniedeHHI0 0€30MaCHOCTH TYPUCTOB B SKCKYPCAHTOBY;

3) BI'OCT P «Typucrckue yciyru».
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26.KakauM TeXHHYeCKMM KOMHMTETOM 10 cTtanaapTuzanuu paspadoran 'OCT P 50644-
94

1) TK Ne 215;

2) TK Nel52;

3) TK Ne 199.

27.TOCT P 50644-94 ycranaB/1uBaeT:

1) TpeGoBaHuUs K TYPUCTCKUM U 3KCKYPCHOHHBIM yCIIyraM, 00ecIieunBaroIue 0e30nacHOCTh
JKU3HU U 3J0pOBbs TYPUCTOB U SKCKYPCAHTOB;

2) MeTo/1bl KOHTPOJIS ¥ TIpeTHa3HAYEH /IS LIeJel 0053aTeNIbHON CepTU(HUKAIIMY TYPUCTCKUX
YCIIYT;

3) obmmme TpeOoBaHUS K TYPUCTCKUM YCIIyram, TpeOoBaHuUsI 0€30MacCHOCTH yCIyT IS )KU3HH,
310pOBbSI TYPUCTOB, COXPAHHOCTH MX UMYILECTBA U OXPAHBI OKPYKAIOILEH CPEBI.

28. Bpeanbie paxkTopsl (pakTopsl prcka) B Typu3Me MOTYT ObITh KJIACCH(PHIIUPOBAHBI
cJeayouumM odpa3om:

1) TpaBMOOTIACHOCTD, BO3ICUCTBUE OKPYIKAIOIIEH CPEbI; MOKAPOOTACHOCTH U JIP.

2) ycnmyru TypareHTa; 3KCKypCUOHHbBIE YCIYTH U JIp;

3) He cobmonenue TpedoBanuii CHull 2.08.02-809.

29. llyremecrBus B npeaeaax Poccuiickoit @enepanum Jui, NOCTOSIHHO NPOKUBAIO-
mux B Poccuiickoilt @enepannu HA3bIBAKOT:

1) Typu3M BHYTPCHHHUI;

2) Typu3M BbIE3HOM;

3) Typu3M BBHE3THOM.

30. IokyMeHT, yCTAHABJIMBAIOIIMIA IPABO TYPHCTA HA YCJIYT'H, BXOASIIIHE B COCTAB TY-
pPa, 4 NOATBEPKAAIOIMHA (PAKT X OKA3aHUA HA3ZBIBAKOT:

1) TypucTCcKas myTeBKa

2) TypUCTCKUH Bayuep

3) mporpamma myTemecTBUs

31. Typucrckue yciayru, oka3bipaeMblie MOTPeOUTEISIM OPraHU3aUUAMU UJIH UHAWUBHU-
AyaJbHBIMHU NPeANPHHUMATEIAMH, BKIIOYAKOT:

1) yciayru TypareHTa; yCIyrH pyu CaMoIesITEIbHOM TYPU3ME; SKCKYPCHOHHBIE YCIYTH U JIp.
2) BbIOOp O1aronpusATHOTO BPEMEHU I'0/1a, CYTOK JJIs IPOBEAEHUS TYPUCTCKOTO MEPOTIpUSI-
TS,

3) ycayru Typorneparopa o opraHu3aliid BHyTPEHHETo Typu3mMa

32. Typbl noapa3aejsior Ha:

1) o3mopoBUTEIBHBIC, TO3HABATEIbHBIC, CIOPTHUBHBIC U JIP.

2) ncuxopusnonoruueckue, Gu3nYecKue 1 HEpBHO-TICUXUYECKHE U JP.

3) npodeccnoHaBbHO-/ICIOBBIE, PEITUTHO3HBIE.

33. IIpoaBu:keHne Typa OCYIIECTBJISOT HA OCHOBE, BKJIIOYAaIOIIEeii:

1) pekiamy Typa; yu4acTHe B CHCIUATM3UPOBAHHBIX BHICTABKAX, ipMapKax | Jp.

2) U3aaHNe KaTajaoros, OyKIETOB U JIp.

3) palMOHAILHBIM MOCTPOSHUEM MPOTPAMMBI OOCITYKHBAHHS TYPUCTOB, TpapUKOB IIepeMe-
HICHUS 110 MapUIPyTYy.

34. JloroBop Me:K1y TYpolnepaTopoM M TYPareHTOM J0JIKeH NMpeayCMaTPUBATh:

1) OTBETCTBEHHOCTH TypOIEpaTopa Nepes] TypareHTOM;

2) OTBETCTBEHHOCTb TypareHTa Mepei TyporepaTopoM;

OTBETCTBEHHOCTh TYpOIEpaTopa U TYPOreHTa Mepel TYPUCTOM;

3) coOroIeHreM yCTaHOBJICHHBIX CAHUTAPHBIX HOPM U MPABUI OOCITYKUBAHHUS.

35. Hazpanue 'OCT P 50644-94:
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1) Typuctcko-3KCKypcHOHHOE oOcykuBanue. TpeboBanus mo odecneueHno 0€30macHOCTH
TYPUCTOB U 9KCKYPCAHTOB;

2) Ycnyru HaceneHuto. TepMUHBI U ONIPEIEIICHNUS;

3) Typuctcko-3KCKypcHOHHOE o0ciykuBanue. IIpoekTupoBaHne TypuCTCKUX yCIyT

36. TypHCTCKO-IKCKYypCcHOHHOE o0caykuBaHue. [IpoekTHpoBaHMe TYPUCTCKUX YCJIYyT
1) TOCT P 50644-94;

2) TOCT P 50681-94

3) TOCT P 50646-94.

37. UeM moaTBep:KIaeTCsA COOTBETCTBHE MPOAYKIIUH U YCJIYTI TPeGOBAHUAM rocyaap-
CTBEHHBIX CTAaHJAPTOB:

1) pexsiamoii TypnponykToB u yciyr B CMU;

2) MapKHUpPOBKOH NMPOIYKIMHU U YCIYT 3HAKOM COOTBETCTBUS;

3) UHBIMU JACHUCTBUSAMH.

38. B kaKkoM U3 rocyapcTBEHHBIX CTAHAAPTOB NPUBEACHBbI TPeOOBAHNS K CO/IeP/KAHUIO
o0s13aTebHOI HHpoOpMannu, NpUBoAUMOii B « AHGOpPMAaLIMOHHOM JIHCTKE K NyTeBKe
TYPHCTCKOIO IyTeLIEeCTBH:

1) BI'OCT P « IlpoexkTupoBanue TypUCTCKUX YCIyT»;

2) BI'OCT P «TpebGoBanus 1o odbecreuyeH1o 0€30MacHOCTH TYPUCTOB U 3KCKYPCAHTOBY;
3) BI'OCT P «Typucrtckue yciyruy».

39. CHuKeHHe TPABMOONIACHOCTH TYPHCTOB 00ecreYuBaeTcs:

1) ucrosib30BaHUEM CPEJICTB MHAMBUAYaIbHOM 3aIUTHI;

2) cobmroaenuto Tpedosanuit CHull 2.08.02-89

3) COCTOSIHMIO TPAHCTIOPTHBIX CPEACTB U JIP.

40. Bo3neiicTBue OKpysKaoiei cpeabl 00yCJI0BJICHO:

1) NOBBIIEHHBIMU WJIM TOHWKEHHBIMU TEMIIEpAaTypaMu OKPY>Karollel Cpe/ibl,

2) BIaXXHOCTBIO U MOJIBUKHOCTBIO BO3/TyXa B 30HE OOCITY)KHBaHUS TYPUCTOB, Pe3KHMHU Tepe-
najgamMu 6apoMEeTpUYECKOTO J1aBJICHUS;

3) ucnoap30BaHUEM 3HAKOB 0€30MaCHOCTH.

41. buoaoruveckue paKToOpbI:

1) naroreHHbIe MUKPOOPTraHU3MBI M MTPOAYKTHI UX KU3HEEATETbHOCTH,

2) NOBBILICHHBIN YPOBEHb YIbTPa(UOJIETOBOIO U3TyUEHUS,

3) Tokcuueckue, pa3apakaromiye.

42. OnacHBIMHU H3JIy4eHHSAMH SIBJISAIOTCH NOBBIIICHHBIN YPOBEHb:

1) ynpTpadroaeToBOro U3aydeHus,

2) paAMOIOTUYECKOT0 H3ITy4eHUs,

3) MOHUBUPYIOIIETO U3TYUYCHHUSI.

43. OcHOBHBIC OTJIMYHUS TYPHCTA OT IKCKYPCAHTA:

1) B opraHu3aiuu rnocemeHus Apyroi MECTHOCTH;

2) B LIEISAX MYTELIECTBHUS;

3) B JUTUTETBHOCTH MyTEIICCTBHUS.

44. BHyTpeHHHMI TYPpH3M - 3TO MyTEIIeCTBUSA:

1) uHOCTpaHHBIX rpaxkaaH 1no Poccuu;

2) rpaxnan Poccun o crpanam CHI;

3) poccuiickux rpaxjaaH mo Poccum.

45. HauMoHaJIBHBIA TYPU3M - 3TO yTelIeCTBUSA:

1) mo Poccuu MHOCTpaHHBIX TpaXk/iaH;

2) no Poccuy MHOCTpaHHBIX I'paX/1aH U MHOCTPAHHBIX TYPUCTOB;

3) mo Poccuu pocCHICKUX TpaXKIaH U BbIE3]] POCCUHCKHX TPaXIaH 3a MPeelibl CTPAHBI.
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46. MexayHapOAHbI TYPHU3M - 3TO yTeIIEeCTBHUSA:
1) nHOCTpaHHBIX rpaxkaaH 1no Poccuu;
2) rpaxnaan Poccuu 1o MHOCTpaHHBIM rOCYAapCTBaM;
3) HHOCTpaHHBIX IpakiaH Mo Poccuu U pOCCUIICKUX Tpax/IaH 3a pyOeKoMm.
47. CounanbHbIi TYPHU3M - 3TO MyTeIIeCTBHUSA:
1) 4JI€HOB MHOTO/IETHBIX CEMEN U MHBAJIU/IOB,;
2) nu1 TPEThEro Bo3pacTa (IIEHCUOHEPOB);
3) cyObcuaupyemble U3 CPEICTB, BBIACIAEMbIX FOCYAapPCTBOM Ha COLIMAIBHBIC HYKIbL.
48. CamopesiTeJIbHBIN TYPU3M - 3TO IyTelIeCTBUSA:
1) opraHn30BaHHbIE IO HKCTPEMAILHBIM MapIIpyTaMm;
2) cybcuanpyemMble U3 CPEICTB, BBIIEIIEMbIX TOCYJaPCTBOM Ha COLUATBLHBIE HYXKIbI,
3) caMOCTOATEIBHO OPraHU3yeMbIe TYPHCTaMH C HCIIOJIb30BaHHEM aKTHBHBIX CIIOCOOOB I1e-
PEABMKEHUS.
49. YTo OTHOCUTCH K TypOonepaTopcKoii nesareabHocTu B Poccnu?
1) npoaBuxeHHE TypIPOIYKTa;
2) hopMupoBaHH€e TYpIPOIYKTa;
3) peaniuzanus TyprpoOayKTa;
I') UHasl JeSITEeIbHOCTD.
50. Typucrckasi myTeBKa siBJIsieTcs JOKYMEHTOM:
1) ycraHOBIEHHOTO 00pa3Ia;
2) MOATBEPXKIAAIOUIMM (aKT Mepeiadyn TYPUCTCKOTO TPOIYKTa,;
3) noaTBepKAAOIUM (aKT OKa3aHUS TYPUCTCKUX YCIIYT.
51. Typucrckuii Baydep - 3T0 JOKYMEHT YCTAHOBJIEHHOI0 00pa3ua:
1) noaTBepkAArOIINiA (HaKT Mepeaadn TyprpoayKTa,;
2) ycTaHaBIMBAIOLIUI MPaBO TypUCTa HAa YCIYTH, BXOJAIIUE B COCTaB TYpa;
3) noaTBepkAarOIUI (aKT OKa3aHUs YCIyT, BXOAALIMX B COCTaB Typa.
52. Kakue U3 HUKenepeyucJeHHbIX CTPAH MHPA OTHOCATCS K CTPAHAM C MOJIOKUTEb-
HBIM CaJIb/10 TYPHCTCKOro dasanca?
1) l'epmanus;
2) Ucnanus;
3) Poccus.
53. Kareropu3anus rocrunun B Poccnu onpenensiercs:
1) pa3psiiamu NpoKUBaHUS;
2) KOJIMYECTBOM 3BE3/1 B CepTU(HUKATE KaueCTBa;
3) MHBIMM NTOKA3aTESIMH.
54. ®opMupoBaHneM TYPHCTCKOIO NPOAYKTa (OpraHu3aunmeii Typa, noe3aKkm) 3aHuMa-
wreda B PO:
1) TyparenTsi;
2) Typomneparopsr;
3) TypHCTBHI.
55. 3a cBoeBpeMEHHBIM NMOBBIIICHHEM KBAJIM(UKANIMH NMEPCOHANA NPEeANPHSTHS CJie-
JAUT OTHeJ:
1. TeXxHUYECKOTO KOHTPOJIS
2. Kanpos
3. I'maBHOTrO TeXHOJOTra
4. ®uHaHCOBBIN
56. Bepno 1u yrBep:xkaenune: «Kpaaumerpusi — Hayka, 3aHHMAKOIIASICA YIPABJICHHEM
Ka4yecTBa»
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1. da
2. Her
3. He 3nar0

57. Huxa PDCA (Iyxapra uau {eMuHra) onpeaeJisier:

1. MeTo10710r1I0 HENPEPHIBHOTO COBEPIICHCTBOBAHMUS.

2. lllaru no NpUMEHEHUIO CTATUCTUYECKUX METO/I0B KOHTPOJISL.

3. DTanbl KOHTPOJIA Ka4eCTBa MPOIYKIIUU

58. Ilpu BbIOOpE CpeacTB H3MepPEeHHil cieyeT ONUPATHCS HA cieylolue NapaMmeTphbl:

. TOYHOCTb

. U3MepeHus

. JOCTOBEPHOCTb

. TPYZAOEMKOCTb OIl€palii U3MEPEHUs

. CTOUMOCTh

. Bce oTBeTHI BEpHBI.

59. Cranpapr ISO 9001:2000 ycranaBiuBaeT Tpe0OBaHUA K:

1. Cucreme MEHeIKMEHTa KaueCcTBa

2. KauecTBy npoaykuuu

3. KauectBy ycayr

60. ba3oBble KOHIENIUH BCeOOIEro YPaBjaeHUsl KA4eCTBOM AKIEHTUPYIOT BHUMAHHE
Ha:

1. PezynbTar npornecca

2. Ilotpeburens

3. Ilponecc

4. JInuHOCTH

61. IIpenmonaraer 1u BeeoOmee ynpasiieHne Ka4eCTBOM NOBBIIICHHE HHTEHCUBHOCTH
padoThI:

1. Jla

2. Her

3. He 3nar0

62. Coraacno konuenuun TQM B paGore ¢ mocTaBIIMKAMH CJIeyeT:

1. CtpeMutbCsi, 4T0OBl MOCTABIIMKOB CHIPbS M MaTEpUAIOB, JOJKHO OBITH KaK MOXKHO
6osb1e, 4TOOBI 00ecTIeYnTh BBIOOP CHIPbS M MaTEpPHAJIOB BBICOKOI'O KauecTBa MO Mpuemie-
MOM 1IeHe

2. MMHUMU3UPOBATh KOJIMYECTBO MOCTABIIMKOB

3. PabGoTaTh ¢ mocTaBmmKaMu Ha JOJITOCPOUYHON OCHOBE

63. PaGoTy 1o yJy4lIeHHI0 Ka4eCTBa OCYIeCTBJISIIOT:

1. Cnieunanuctsl pupMbl, paboTaromiye B crieuanbHO cOPMUPOBAHHON KOMaHIe

2. Bce 6e3 uckmoueHust pabOTHUKU (PUPMBI

3. CoTpyIHUKHU OTJENa KayecTBa

64. Coraacno TQM «BHYTPpeHHHUM NOTpPeOHTEIeM» HA3bIBAKOT:

1. CoTpytHUKOB (UPMBI, TOTPEOIAIOMNX MTPOAYKIIUIO U YCIYTH IPYTHX paOOTHUKOB CBOE-
T'0 IPEANPUATHS

2. [locTtosiHHBIX TOTpedUTENEH (KIMEHTOB)

3. Het npaBuibHOrO OTBETA

65. CoraacHo mocryiaaram J. JleMuHra npeanourenue 0Taaercss BUAY KOHTPOJIS:

1. CmomtHOMYy

2. BeibopouHomy

AN DN B~ W~
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3. Her mpaBusibHOTO OTBETa

66. Hajiuuue y mpou3BoAMTE/IsI CEPTUPHKATA CHCTEMbI MEHEIKMEHTA Ka4ecTBA CBU-
JAeTeNbCTBYeT:

1. Ero npoaykuus v yciayra COOTBETCTBYET HaWBBICIIMM Kau€CTBEHHBIM I1OKA3aTEIsAM

2. O cTabUIBHOCTH KaYeCTBEHHBIX MOKa3aTeNei MPOAYKIUU U YCIYT MTPOU3BOAUTEIIS

3. He npaBuibHOr0 OTBETA

67. IIpaBUJILHO JIM 3TO YTBep:KIeHHe, YTO COIJIacHO mocrtyaaram J. /leMunra caeayer
YIPaBJIATH NPOLECCOM, 2 He KOHTPOJIUPOBATH Pe3yJibTaT.

1. da

2. Her

3. He 3nat0

68. HoBas penakuusi cranaapros cepuu ISO 9000, 6a3upyrommxcsa Ha ¢puinocopun u
npunuunax TQM, ob11a u31aHa B .... TOAY:

1. 1987

2. 1996

3. 2000

4.2002.

69. loaJie:kuT 11 NpoAYKUMS 00513aTe/IbHON cepTHPUKAIHNN YCTAHABJIMBACTC:

1. PemienrieM MCIIOJIHUTENBHBIX FOCYIaPCTBEHHBIX OPTaHOB

2. HopmatuBnabiM niepeuneM ['occtangaprom Poccun

3. Pemennem oprana mo ceptudukanuu

4. Bei6opoM MpOU3BOIUTEINS U COTIIACHSI OpraHa 1o cepTudukanuu

70. I'occranpapt Poccnu u @enepaibHble OPraHbl HCHOJHUTEIbHON BJIACTH B 00J1aCTH
cepTH(PUKANMH NPOAYKIHMHU YCTAHABINBAKT:

1. Llens! u Tapuds! o cepTuduKanmu.

2. [IpaBuna u mponeaypsl cepTudUKAIIIN.

3. IIpaBuna npu3HaHus 3apyOEKHBIX CEPTU(PUKATOB.

4. Bce 0TBETHI BEPHBI.

5. Het npaBUIbHBIX OTBETOB.

71. BepHo /11 yTBepsKAeHHEe, YTO BCA NMPOJaBaeMasi IPOAYKIHS MOJJICKHT 00s13aTeJIb-
HOM cepTH(UKALUM:

1. Jla

2. Her

3. He 3Hato0

72. JIuneH3us — 310:

1. OpuruHanbHOE MPU3HAHUE B TOM, YTO UCIBITaTeNNbHAs Ja00opaTopus MpaBOMOYHA POBO-
JIUTh KOHKPETHBIE UCTIBITAHUS .

2. HopMaTuBHBIN JOKYMEHT, YCTaHABIMBAKOLIMI MTPaBUIa U PYKOBOSAIIME IPUHIUIIBI, Xa-
PaKTEPUCTUKH Pa3INYHbIX BUJOB JIE€ATEIBHOCTH.

3. JIokyMeHT, KOTOpPBIM OpraH Mo cepTU(UKaIMK HaJelseT OpraH WX JIULIO MPaBOM HC-
MOJI30BaTh CEPTU(PHUKATHI UM 3HAKH COOTBETCTBUS CBOEH NMPOIYKIINH.

4. IoKyMeHT, yCTaHaBJIMBAIOIIMM MpaBuiIa ONpe/esIeHUsl pe3yIbTaTOB UCIBITAHUH.

73. AkkpeauTaums — 3T0:

1.OdunmanbHOE MpU3HAHUE B TOM, YTO HCIHbITaTeNIbHAsA JabopaTtopus MpaBOMOYHA MPOBO-
JIUTh KOHKPETHbBIE UCTIBITAHMUS.

2. JIOKyMEHT, KOTOpbI OpraH mno cepTu(uKaluy HaAeNseT OpraH MPaBOM HCIIOJIb30BATh
3HAKU COOTBETCTBHSI CBOEH MPOAYKLIUH.

3. JIOKyMeHT, yCTaHABIMBAKOLIUI IIPaBUIIa ONPEAEICHNS PE3YIbTaTOB UCIIBITAHMIA.
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4. JIOKyMEeHT, yCTaHaBJIMBAIOIIMM PYKOBOASILNE IPUHLHUIIBI, XapaKTEPUCTUKU Pa3IMYHBIX
BUJIOB JIEATENBHOCTH.

74. lletans (cnupajib) Ka4ecTBa - 3TO

1. JIto00ii JOKYMEHT O COOTBETCTBUM NPOJYKTa TpEOyeMOMY KadecTBY.

2. COBOKYIHOCTb IUIAHMPYEMBIX U OCYIIECTBIIIEMBIX OIEpaluil AJis CO3AAHUS OIPEIEIICH-
HBIX TpeOOBAHUH K KA4ECTBY.

3. OTo mporpamma, perjaaMeHTHPYIoIlas KOHKPETHbIE MEpPhI B 00JIACTU KAa4eCTBa U pacipe-
JICJICHUSL PECYPCOB.

4. KoHuenryanpHasi MOJI€Jb B3aUMOCBSI3aHHBIX BHJIOB JESTEIbHOCTH, BIMSIOIIMX HA Kaye-
CTBO Ha Pa3IMYHBIX CTAAMSIX OT ONpeNeNIeHUs] MOTPEOHOCTEN 10 OLIEHKU UX YIOBIIETBOpE-
HUSL.

75. Cucrema KadecTBa — 3T0:

1. JlesTenbHOCTh MO MOATBEPKIACHUIO COOTBETCTBUS MPOJIYKIUU ONPEAEIEHHBIM CTaHJap-
TaM, TEXHUYECKUM YCIIOBUSAM U Bbllada COOTBETCTBYIOLINX JOKYMEHTOB.

2. COBOKYNHOCTh OpPraHU3allMOHHON CTPYKTYpBI, 00ECIIEUMBAIOLIEH OCYLIECTBIEHNE O0I1Ie-
r'0 PYKOBOZCTBA Ka4e€CTBOM.

3. Cucrema, obecrieunBaroas akKpeAUTALNIO Ja00OPaTOPUIA.

4. JIOKyMEHT, B KOTOPOM YKa3aHO ONTHMAJIbHOE Ka4eCTBO Ha OCHOBE KOHCEHCYCa IIPOU3BO-
JUTENIS U IPOU3BOAUTEIIS.

76. Ctanaaptsl UCO cepun 9000 ycTanaB/JIMBaIOT:

1. Enunelii; npu3HaHHBIA B MUPE MOAXOJ] K JIOTOBOPHBIM YCJIOBUSIM IO OLICHKE CHUCTEM Ka-
4eCTBA U OJHOBPEMEHHO PEIVIAMEHTHUPYIOIIUN OTHOIICHHS MEXAY IOCTaBIIMKOM M IOTpE-
ourenem.

2. COBpEMEHHYIO METOIOJIOTHIO MEHEKMEHTA KaueCTBa.

3. COBOKYNTHOCTbh CBOWCTB U XapaKTEPUCTUK MPOIYKIUH (YCIYTH).

4. MeponpusTtus no 00ecreyeHnIo KauyecTBa.

77. MetopnoJiorusi TQM npeanonaraer:

1. XKecTkyro opreHTalHIO Ha TOTPEOUTEIS.

2. MapKeTHHT 110 U3Y4YEHUIO KauecTBa.

3. BeICOKUI MeHEIKMEHT Ka4eCcTBa.

4. Opranu3zalfiio Mpou3BOACTBA I 00ECTICUCHHS Ha/IJIekKAIIETO KauyecTBa.

78. CocTaBHBIC YaCTH MEHEI)KMEHTA Ka4ecTBa:

1.BoBiieueHrne MOCTABIIMKOB M BCETO YIPABISAIOLIET0 cocTaBa (UPMBI B KOHTPOJb Kaue-
CTBa.

2. Pa3paboTka u peanu3aiysi KpaTKOCPOUHBIX IUIAHOB M JOJTOCPOYHOM CTpaTeruu yiydile-
HUS pabOTHI.

3. [lnanupoBanue, aHaIU3, KOHTPOIIb.

4. Co3naHue cHCTEMbl MPHU3HAHUS 3aCiIyl HPEINpPHUSITHS, BBIIYCKAIOIIEr0 KayeCTBEHHYIO
NPOAYKIMIO, 00eCTIeYeHNEe UHANBHIyaTbHOTO YYacTHUs BCEX COTPYAHHMKOB (PMPMBI B yIIpaB-
JICHUH KaueCTBOM.

79. Kpocc-(pyHKnMoHaIbHAs1 KOMaH/IHasi padoTa — 3T0:

1. BolnonHeHne KOHKPETHOrO, OJHOPA30BOr0 3a/laHus, 0003HAYAIOIIETo0 pe3yibTar, MPo-
O5eMy MM BO3MOKHOCTb

2. BerpeuHoe ympaBieHre KayecTBOM (HampuMmep, padboThl "' KpyKKOB KaduecTBa').

3. B3aumocBsI3b 00111eT0 MEHEKMEHTA C YIPaBIEHUEM KauyeCTBOM.

4. Cucrema NpUHYAUTEIBLHOTO 00YYEHHS COTPYAHUKOB CUCTEMBI YIIPABIEHUS KaUYeCTBOM.
80. Ceprupuxanus MMIOPTHON NPOAYKIHH MPOBOIUTCH ...

1. ITo ogHUM U TEM ke TTpaBHIIaM, YTO U OT€YECTBEHHON MPOLYKIUH.
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2. Ilo npaBuiam cTpaHbl-U3rOTOBUTEIIS.

3. ITo npaBunam, pazpadoranaeiv MCO/MDK.

81. Oco0eHHOCTH CTATUCTUYECKOT0 YIIPABJIECHUS KA4€CTBOM 3aKJIIOYAIOTCH B:

1. PaGoTe 1o MOBBIIIEHHUIO KAYeCTBAa C OJIHOBPEMEHHBIM CHI)KEHHUEM H3JEPIKEeK MPOU3BOJI-
CTBaA.

2. KauectBe ¢upmsi ("camoorieHka')

3. CTaOuipHOCTH MPOU3BOJICTBEHHOTO MPOLIECCA U CHUKECHUS U3ICPIKEK.

4. Peanu3anuu npuHIUIA pabOThI ¢ TEXHUYECKOHN TOKYMEHTAIIUEH.

82. Kpy:kok kadyecTBa — 3TO

1. FOpuanueckue iuiia, OTBEYarOUIe YCTAaHOBIEHHBIM TPeOOBaHUSAM

2. I'pynna paGOTHUKOB OpraHM3alyH, PETYIspPHO COOMpArOIUXCs Ha JOOPOBOJIBHBIX Haya-
Jax Juis BBIpAOOTKYU HANPaBJICHU MOBBIIIEHUS KAU€CTBA TPOU3BOJICTBA MPOAYKIIUU U YCIYT
3. 'pynma paGOTHUKOB OpPTaHU3AINH, 00CCIICYNBAIONTNX JOJDKHYIO CBSI3b C TOTPEOUTEISIMU
Y TIOCTaBIIUKAMHU.

4. Aynuropsl

83. KavecTBO (pupm™mblI - 310:

1. Cratuctuka + npueMOYHbIN KOHTPOJIb.

2. Aynut notpeburens + cepTuduKanus TPOIyKIIHH.

3. ToranbHOE 00yu€HUE CUCTEME KayecTBa.

4. MotuBanus K BceoOlIeMy MEHEKMEHTY KadecTBa, YJOBJIETBOPEHHE NOTpPeOHOCTEM
HAaeMHBIX pPa0OTHHKOB, OCTABIIMKOB M MOTPEOUTENEH.

84. Cucrema TQM- ToTaIbHOI0 BCeOOIEro YIPABJICHUS KA4eCTBOM CJIY/KIJIA J1JIS:

1. ITpoBepku KayecTBa OJHOIO U3IEIHSL.

2. KoHTpos1s1 MpOU3BOICTBEHHOTO MpOLiECCa.

3. Becero pykoBojicTBa MpeANPUATHS.

4. BolsicHeHus MHEHHI TOTpeOuTenei o kauecTBe ToBapa.

85. Cucrema TOTAJILHOIO MEHEIKMEHTA KauyecTBAa - 3TO

1.Cucrema mep, obecrieqrBaroIiasi yBepeHHOCTh Yy TOTPEOUTENS B Ka4eCTBE MPOTYKIUH.
2.Cucrema ynpaBieHHUs] Ka4eCTBOM Ha QupMe.

3. KoHTponp KadyecTBa MOIMYYEHUs TOTOBOTO M3IENIHS OT MPOBEPKU KAUeCTBAa ChIPbS, BXO-
JAIIMX MaTepUaoB J0 OTTPY3KH MOTPEOUTEINIO.

4. Y noBneTrBopeHue TpeOOBaHM MOTpeOUTENEH 1 CBOUX CIY>KaIlIHX.

5. Bce oTBeTHI BepHBI HET NMPABUIIbHBIX OTBETOB.

86. B cranapaprax UCO 14000 ycusieHOo BHUMaHUE HA:

1. O0myro AMHAMUKY cepTU(UKAIINHA CUCTEM KavuecTBa.

2. B3auMOOTHOIIIEHHS TTOCTABIIUKOB U TIOTPEOUTEICH.

3. TpeboBaHuUs K cucTeMe MEHEIKMEHTa C TOYKH 3PEHHUS 3alIUThI OKPY>KAIOIIEH Cpelbl U
0€30MacHOCTH MPOTYKIUH.

4. BHyTpeHHHUI KOHTPOJIb KauecTBa (Ha BCEX OIMEepalusix IPOU3BOJICTBA).

87. Ceprudukar — 3to:

1. YcTanoBneHnE COOTBETCTBHSI.

2. 'ocynapCTBEHHBIN CTaHAAPT KauyecTBa MPOAYKTa.

3. 'ocyagapcTBeHHBIM cTaHIapT KayecTBa Mpoliecca.

4. MexyHapOIHbIN TOKYMEHT, XapaKTepU3UPYIOLIUH YOBIETBOPUTEIHHOE KaUeCTBO.

88. Ilpu ceprupukanum BHIIAKOT:

1. Ceptudukar mpoucxoxaeHH

2. Ceptu¢ukar NoATUHHOCTH

3. I'uruenunueckuii cepruduxar
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4. Cepruukar COOTBETCTBUS

5. Ceptudukar kauecta

89. Bueapenne meronos TQM He Tpebyer:

1. BoBneuenusi u o0yueHue BCero rnepcoHana;

2. MOHMTOpPHHIa OCTABIIMKOB U KAYECTBA UX IPOAYKLIUU

3.CMeHBbI nepcoHana KOMIaHuu

90. 3HaK coOTBeTCTBHUS NOATBEPKAAET TO, YTO NPOAYKIMA:

1. KauecTBeHHas

2. CooTBeTCTBYET TPEOOBAHUSAM IrOCYIaPCTBEHHBIX CTAaHIAPTOB

3. CootBercTBYET TpeOOBaHUS JOKYMEHTOB, YKa3aHHBIX B cepTU(PUKATE COOTBETCTBUS
4. CooTBeTCTBYET TPEOOBAHUSAM JIFOOBIX TOKYMEHTOB

91. llpusnakamMu 00s13aTeJIbHON cepTU(PUKANNH ABJIAIOTCH:

1. CepTudukanuio mpoBOAAT TOIBKO aKKPEIUTOBAHHBIC OPTAHBI

2. CepTudukaiuo MOXeT MPOBOAUTH TH000€ IOPUANUYECKOE JTUI0

3. Ceprudukamnus MpoBOIUTCS TOJBKO Ha COOTBETCTBHE HOPMATHBHBIM JJOKYMEHTaM TOCY-
JAPCTBEHHOTO YPOBHS

4. Ceprudukar uMeeT I0pPUINUECKYI0 CHITY Ha Bceil Tepputopun PO

5. Ceptudukanus AEHCTBYET TOJBKO MPHU T0OPOBOIHLHOM MPU3HAHUH

92. Jlo6poBosibHAs cepTH(UKALUSA BBOAUTCH:

1. Kak HEeoO6xoauMoe ycinoBHe AOMYCKa MPOAYKIIUU HA PHIHOK

2. 1514 nOBBILIEHUS] KOHKYPEHTOCIIOCOOHOCTH Ha PhIHKE

3. C uenbto pexknamsbl NPOAYKLHUH

93. O0s3aTEJILHBIMU YACTSIMU FOCYAaPCTBEHHBIX CTAH/AAPTOB SIBJISIIOTCS:

1. bezonacHoCTh

2. DKOJIOTUYHOCTh

3. Koncrpykuus

4. Bzaumo3aMeHsEMOCTh

5. CoBMECTUMOCTh

94. Jlexy1apanuio 0 COOTBETCTBUH NMPeEACTABJISIOT:

1. C tenbro opraHu3aluy peKIaMbl

2. Ins momydenust ceprudukara

3. J11st moATBEpKACHUS BBICOKOT'O YPOBHS IIPOM3BOJICTBA

4. J1ns yAOBIETBOPEHUS JIMYHBIX aMOUIIHiA

95. Jlexs1apanusi 0 COOTBETCTBHMH /IS PACCMOTPEHHS MOKeT ObITh NPUHSATA:
1. be3 1ONOTHUTENBHBIX TOKYMEHTOB

2. C pabounmu yepTexamMu Ha 3asiBICHHYIO IPOAYKIIHIO

3. C noxyMeHTaMH, OATBEP>KJAEMbIMH COOTBETCTBUE MPOIYKIIMU 33JJaHHBIM TPEOOBaHUSAM
96. TpeOyercst i1 MPOBOAUTH ATTECTALMIO METOAUKH WCNbITAHUN, MPUBEACHHOH B
I'OCTe:

1. Jla

2. Her

3. He 3naro

97. 3Be3na kayecTBAa HE BKJIIOYACT:

1. Cucremy MOTHBaIMKU

2. CucteMy B3aMMOOTHOILIEHUH C ITOCTaBIIMKaMHU

3. Cuctemy B3aMMOOTHOILIEHUI ¢ UHBECTOPAMH

98. KauecTBO - 3TO COOTBETCTBHE:

1. Crannmapry
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2. [lpumenenuto

3. Croumoctu

4. IlorpebHOCTH

5. CKpBITBIM TOTPEOHOCTSIM

99. IloHsiTHE Ka4eCTBO NPUMEHNMO K 00bEeKTaM:
1. ToBapsl

2. Ycnyru

3. Beimonaenue padot

4. Ilepconan

5. YnpasieHnue opranuzaiuei

6. Bce nepeuuncnennsie

100. KauectBO — 3TO:

1. COBOKYIHOCTh CBOWCTB

2. Mepa 1mosie3HOCTH 00beKTa

3. CriocoOHOCTH YIOBIETBOPATH OOIIECTBEHHBIC U TMYHOCTHBIE MIOTPEOHOCTH

IIpumepHBbIii IepeyeHb CUTYAMOHHBIX 3a/1a4

1. Typuctckue GopMaIbHOCTH, HEOOXOAUMBIE MTPH O(OPMIIEHUH TYPUCTCKHX HOKYMEHTOB JUIS
3acesIeHUs] B TOCTUHMILY HHOCTPAHHOTrO TypHcTa B Poccun.

2. B roctuHuIe y TypuCTa yTEepSHbI JOKYMEHTHI. Bamm neiicTBUs Kak pPyKOBOIUTES TPYIIIIHI.

3. meer 5 rocTh mpaBo TpeOOBATh YMEHBIIECHUS OIJIAThl 32 OKa3aHHYIO YCIYIy, €Clid 4epe3
HECKOJIBKO JTHEH IOocje ero MoceAeHHsl B TOCTHUHUIIE nepecTain paboTtarh koHauuuonep? Ilepe-
YUCIUTE BO3MOXKHbBIE BAPHAHTHI PEILICHUs YKa3aHHOM MPOOIIEMBI.

4. [ToxaxuTe Ha MPAKTUKE CUCTEMY OpraHMU3alK paboThl O 00ECNEYEHNI0 U KOHTPOJIIO Kaue-
CTBa FOCTMHUYHON YCIIYI'M Ha IpuMmepe naHcuoHara «bbummHay. JlaliTe pekoMeHAauuu 1o co-
BEPILIEHCTBOBAHUIO CUCTEMbI KaUeCTBa.

5. Typucrtckas Gupma cienuaiu3upyeTcst Ha pealn3aluu yeayr Bbe3gHoro typusma. [lpennpu-
ATHE HaXOAMUTCA Ha OOIIel cucTeMe HaJoro00JI0KEHHU .

Kak u3meHuTcst peHTabeIbHOCTh MPOIaX YCIYT TYPUCTCKOW (PMPMBI, €CII Cpe/iHss LieHa 3a O/1-
Hy IyTeBKY Bo3pacreT Ha 10%, yucio npogaHHbIX MyTeBOK cHU3UTCS 10 200 enuHul, cedecto-
MMOCTb OCTAHETCSI HEU3MEHHOW?

HcxonHble AaHHBIE: KOJIMYECTBO PEATM30BAHHBIX IMYTEBOK B MpefiecTByronieM nepuonae 230
ell., cpeansis neHa oaHou myreBku 12 500 py0., monnas cedbecroumocts Typa 8800 pyo.

6. PaccumraiiTe mokaszarenu o00OpaunBaeMOCTH OOOPOTHBIX CPEJICTB FOCTUHUIIBI, €CIH 00BEM
peanu3anyy NpoaAyKIUU U YCIyT B OTYETHOM rofy coctaBuil 77 480 ThIc. py0. U yBelIUUYMIICS 1O
CPaBHEHHIO C MPEBbIAYIIMM rojioM Ha 6230 ThIC. py0., a CpeIHEroi0Basi CTOMMOCTh 0OOPOTHBIX
cpenctB coctaBuia 25 440 teic. py6. u causmiack Ha 9000 ThiC. py0. MO CpaBHEHUIO C MpPEbI-
JLIUM TO0M.

7. Paccuuraiite mopor peHTadeIbpHOCTH U 3anac ((MHAHCOBOW YCTOMYMBOCTH TYPUCTCKOTO TIPE/I-
NPUATHS, €CJIM BBIpYYKa OT peaius3anuu TypoB coctaBuia 14 202 teic. py0., monHas cebecTou-
MOCTh peanu30BaHHBIX yciyr 13 453 teic. py6., cymma nepeMmeHHbIx 3atpar 4113 Thwic. pyoO.,
CyMMa IOCTOSTHHBIX 3aTpat 9340 Thic. pyo.

8. PaccumTaiite cpeHuid pa3Mep CKHJIKH HOMEPOB KaTeropuu «JIOKC» 3a MapT mpH YCIIOBUH,
yro 10 HOMepoB/nHel ObLI0 MpojaHo 1o akuuu «CemeiiHble IIeHHOCTH» — ckuaka 20%, 9 Ho-
MEpOB/AHEN OBLIO MPOJIaHO MO TypUCTCKUM OoHycam «Voyage+t» — ckuaka 10% u 4 HOMeE-
pa/nHs ObLTO MPOAAHO M0 MpelickypanTHoi croumoctu 6000 pyo.
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9. B rocTuHHMIIE HCTIONB3YETCS METOJ] MMOTPEOUTENBCKOM OIIeHKH. LIeHbI 3aBUCAT OT CE30HHOCTH
TOCTUHUYHOTO OM3Heca. B 3aBUCHMMOCTH OT clipoca Ha TOCTUHUYHBIE YCIYT'H BBIACTSIOT TPU Ce-
30Ha:

- Hu3Kkui (5 ssHBaps — 15 anpens);

- cpenuuii (15 anpenst — 15 utonst; 1 HOAOpst — 15 nexadps);

- BeIcOKHH (15 urons — 1 Hos1Ops1; 15 nekabps — S5 ssHBaps).

Onpenenure LieHY 32 HOMEP B KaKJOM CE30HE, €CJIM LI€HA 32 HOMEP B CE30H HU3KOT'O CIpoca co-
craBisier 3000 py6. ¢ yueroMm 3aBTpaka. L{eHa 3a HOMep Npu Mmepexoie OT Ce30Ha K CE30HY yBe-
nnuuBaercsa Ha 12%, croumocts 3aBTpaka cocrasiisieT 10% ot nens! 3a Homep. CTOUMOCTb 3aB-
Tpaka B TEUEHHUE rojia HE U3MEHSIACh.

10. O6mwmii 006beM mpoaax B TpaH3UTHOW roctuHuie cocrasisier 20 000 HOMEpoB B rof, LeHa
pa3merienus — 1200 py0., cpenHue 3aTpathl Ha ef. ycayru pazmerienus — 900 py6. MapkeTus-
TOBBIM OT/I€] TOCTUHUIIBI IPEUIOKUIT B KAYECTBE JOTIOJIHUTEIBHON YCIYIH OPraHU30BaTh yciy-
ru HaHU. [lo pacderam 3Ta yciayra MO3BOJIUT YBEJIUYUTH KOJUYECTBO Pa3MEUICHHBIX JIUI[ Ha
10%, HO TIpEBeNeT K POCTY U3JEPKEK Ha Kaxabld 3aka3 Ha 240 py0., meHa oxunoro daca — 300
pyo0., orutata ycayr HsiHu — 200 pyo.

Onpenenuts OpeanojgaraéMble U3MEHEHUS BBIPYUKH, 3aTpaT, NpuObUIn. ViMeeT 1 cMbICa HECTH
JOTIOTHUTEIIbHBIE PACXO/IBI 10 OPTaHU3ALUU YCIYT HIHU?

IIpuMepHbIii NepeyeHb TeM IPYNIIOBBIX MPOEKTOB

1.PazpaboTka momuTHKH B 0071aCTH MEHEPKMEHTA KayecTBa Ha MIPUMEpe TOCTHHHIIBI KaTe-
TOpHUH 5 3BE3/I.

2. Pa3paboTka MOJIUTHUKY B 00JIACTH MEHEKMEHTA Ka4eCTBa Ha IIPUMepe TOCTUHUIIBI KaTe-
ropuu 4 3Be31bl.

3.PazpaboTka moimTHKHN B 00JaCTH MEHEPKMEHTA KauyecTBa Ha MpuMepe TypareHTcTa «l o-
psiuue TyphD»

4. Pa3paboTka MONUTHUKH B 00JJACTH MEHEKMEHTA KauecTBa Ha IPUMEPE TypareHTCTBa
Club Travels (TyparentctBo Kity6 myremecTBuii)

5. PazpaboTka monuTuky B 00JaCTH MEHEPKMEHTAa KayecTBa Ha IpUMepe TypareHTCTBa
"Kny6 nmyremectBuit"”

6. Pa3zpaboTka MOIUTHKH B 00JIACTH MEHEKMEHTA KaueCTBa Ha IPUMEpPE TYpareHTCTBa
«OTKpbITHIE MUp»

78. PazpaboTka MOJUTHKH B 001aCTH MEHEPKMEHTA KayecTBa Ha MpuMepe AnapT-oTes.

8. Pa3zpaboTka MOJIUTHUKH B 00JIACTH MEHEDKMEHTA KauecTBa Ha mpumepe Orters.

9. Pa3paboTka NOJIMTUKU B 00JIACTH MEHEXKMEHTa KauecTBa Ha mpumepe Ilancnona.

10. 7. Pa3paboTKa MOJUTHUKH B 00JIACTH MEHEKMEHTA KaueCcTBa Ha IIPUMEpPE TYpareHTCTBa
"Bosx [Ipectmxk”

l'[epequb OLHCHOYHBIX CPEACTB AJIdA HpOMC)KyTO‘IHOﬁ arTrecranmuu
KounTtpoJabHbie Bonmpocskl (K 3a4eTy)

1. KauecTBO yciyru U KpUTEpUU €T0 OLEHKH.

2. KadecTBO KMU3HU U KPUTEPHUH €TO OLIEHKH.

3. IlpaBo motpebuTtens Ha 6e3omacHOCTh yeiuyr (D3 Ne 2300-1 «O 3amuTe npaB noTpedu-
TeTei»)

4. ITamaTKa Typucra.

5. 3akoH «O TeXHUYECKOM PETyTUPOBAHUN»
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6. 3akoH «O0 0CHOBAxX TYpUCTCKOH AesaTenbHOCTH B Poccuiickoit deneparymy.

7. O nesTenbHOCTH TEXHUYECKOTo KomuTeTa 1o cranaaptusanuu TK 199 «Typucrtckue
YCIIYTH U YCIYTH CPEACTB Pa3MEIICHUS»

9. O KoHueniuu pa3BUTHSI HAIMOHAJILHOW CUCTEMBI CTaHIapTU3allUU

10. O mopsike pa3pabOTKH, YTBEPKICHUS, H3MEHEHHUS, IEPECMOTPA U OTMEHBI TPaBUIT
CTaHJapTH3ALUU

11. O IpaBunax (GyHKITMOHUPOBAHHS CUCTEMBI TOOPOBOJIBHON CEPTU(HUKAIINU YCITYT
12. THCTIEKITMOHHBIA KOHTPOJIb 32 CEPTUDHUIIMPOBAHHBIMU yCIyTaMHU

13. OcHOBHBIE HEOCTATKU HALMOHAJIBHBIX CTAHIaPTOB B 00JaCTU TypU3Ma

14. JearenbHOCTh MeKIyHapoaHoU opranuzanuu MCO no crangapTusanuu yciayr

15. lestenprOCTh EBpOneiickoro komurera no crannapruzanuu (CEN) B chepe Typuzma
16. Cuctema kiaccuuKaluyu rOCTUHUI] M IPYTHX CPEJCTB pa3MeIeHUs

17. Cucrema MeHEDKMEHTA COITUAIBHON OTBETCTBEHHOCTH U €€ cepTH(UKAIUS

18. Cucrema menemxMenTa Ha ocHoBe npuHIUIoB XACCII

19. BcemupHas Toprosas opranu3zanus. [lonoxenue Typuctuyeckoro OuzHeca nocie
Berymienus Poccun B BTO

20. MexayHapoHbIe CTaHAAPThl MHBECTUIIMOHHOM ACSTEIHbHOCTU

KonTposbHbIe BOPOCHI (K IK3aMeHY)

. KauecTBO rocTHHUYHBIX YCIIYT: OCHOBHbIE IIOHSATHUS U METObI ONPEACICHUS.

. JIOKyMEHTBI, pErIaMEHTUPYIOIUE MIOKA3aTENIN Ka4eCTBA TOCTUHUYHBIX YCIIYT.

. TpeboBaHMs K KaueCTBY TOCTUHUYHBIX YCIIYT.

. KitroueBble MPUHIMIIBI CHCTEMHOTO YIIPABJICHUS KAUE€CTBOM.

. [loHsiTHe U CTPYKTypa CUCTEM YIPABIECHUS KaYECTBOM.

. CtpykTypa "nernu kauecta" B coorBerctBuu ¢ MC NCO-9004

. Buzibl TOKyMEHTOB 1O CTaHAAapTH3aLMU B cpepe Typusma

. Ilokazarenu kadectBa B TypusMe: 10 OCHOBHBIX TpymIl nokaszareneil. CTaHaapTu3anus
KaK MEXaHU3M YIIPaBJICHUS KaueCTBOM.

9. TpaHCHaMOHAIBHBIE TYPUCTUYECKHUE ONIEPATOPBI U CUCTEMA MEHEI)KMEHTA KauecTBa
10. O nmpakTuke pacCMOTPEHHUS CyJlaMU JIeJ O 3alUTe MpaB NOoTpeOUTeeH.

11. MexayHapoaHble TOCTUHUYHBIE ITpaBUIIa

12. IIpaBuna npegocTaBieHusi TOCTUHUYHBIX yCiIyr B Poccuiickoit denepanun

13. Cucrema xiaccu(uKaluyu rOCTUHUI] U IPYTUX CPEJCTB pa3MeleHUs

14. Knaccudukanus npeanpusTuii 001eCTBEHHOTO MUTaHUS.

15. Kareropusanus u ee poib B yIIPaBJICHUH Ka4€CTBOM T'OCTUHUYHBIX YCIIYT.

16. Ceptudukanus u ee poJib B yIpaBICHUN Ka4eCTBOM.

17. KopriopaTuBHbI€ CTaHAAPTHI KAK MEXAHU3M YIPABICHHS KAU€CTBOM TOCTHHHYHBIX
YCIIYT.

18. MeTo1bl KOHTPOJISI Ka4eCTBA TOCTHHUYHBIX YCIYT.

19. O6513aHHOCTH U OTBETCTBEHHOCTh UCIIOJIHUTENS TOCTUHUYHBIX YCIIYT.

20. OTBETCTBEHHOCTh TOCTUHUYHOTO MPEANPHUATHS 32 OKa3aHUE HEKAU€CTBEHHBIX YCIYT.

0N DN W~

TecTroBble 3agaHus (1151 3a4€TA)

WNHcTpyKuus uist CTYJI€HTOB
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3aoanus pexomeHdyemcs 6blNOIHAMb NO NOPAOKY, He NPONYCKASL HU 0OHO20, 0adice Camozo é2-
koeo. Koeoa 3adanue ne yoaémcs vlnoinums cpasy, nepetoume K cieoyiowemy. Ocmanemcs
8peMs, epHUMECh K NPONYUEHHbIM 3A0AHUAM.

1. 3axanus ¢ BLIOOPOM, B KOTOPBIX CTYJAE€HTHI BLIOMPAIOT NPABUJIbHbII OTBET U3 JAHHOTO
Ha0opa 0TBETOB

B 3apanmusax 1-12 k Ka:kaomy 3aJaHUI0 JaHO HECKOJbKO OTBETOB, U3 KOTOPbIX BePHBLIMH
MOTr'YT OBITh OJUH HJIH HECKOJILKO.

1. KakuM TOKYMEHTOM YCTaHOBJIEHBI IIPABOBBIE OCHOBBI ITOATBEPIKIEHUS COOTBETCTBUS IIPO-
JOYKIUU TpeOOBAHUSAM TEXHHUUECKUX PETJIAMEHTOB, ITOJIOKEHUSAM CTaHIapPTOB UM YCIOBHSIM J0-
TOBOpOB?

1) ®enepanbHbiM 3ak0HOM «O 3aIIMTe MpaB NOTPEOUTETCH».

2) ®enepasibHbIM 3aKOHOM «O TEXHUYECKOM PETYJIUPOBAHUM.

3) denepanbHbIM 3aKOHOM «O cepTHUPUKALMU TPOIYKIMU U YCIIYT».

4) ®enepanbHbIM 3aKOHOM «O CTaHIAPTU3ALUKY.

2. HopmatuBHO-TIpaBOBYIO 0a3y crangaptusanuu B PO obecneunBaioT 3aKOHBIL:
1) «O cepTuduKanuy OpOIyKIUHUU U YCIYT».

2) «O0 aBTOPCKOM IPaBE U CMEXKHBIX MTPABAX.

3) «O CMI».

4) «O6 obecrieueHnn eTUHCTBA CPEACTB U3MEPEHUIN.

3. JIuueusus — d1o:

1. OpuruHanbHOE TPU3HAHKUE B TOM, YTO UCIBITaTeNbHAS JTab0paTopusi IPaBOMOYHA MPOBOIUTH
KOHerTHBIG HUCIIBITAHUA .

2. HopmaTuBHBIN JOKYMEHT, yCTaHABIUBAIOUINI MIPAaBUIIa U PYKOBOISIINE MPUHIUIIBI, XapaKTe-
pI/ICTI/IKI/I pa3J'II/I‘-IHI>IX BUI0B OCATCIBHOCTHU.

3. JIokyMeHT, KOTOPBIM OpraH mo cepTU(UKALUN HAJENSIeT OPTaH WU JIUIO MPaBOM HCIOIb30-
BaTh CepTHq)HKaTI)I NJIN 3HAKHU COOTBCTCTBUA CBOCfI HpOZIYKIII/II/I.

4. JIoKyMeHT, yCTaHaBJIMBAIOIIHIA MpaBUIa OMpeeNIeHUs] Pe3yIbTaTOB UCIIBITAHUN.

4. Kak Ha3pIBaeTCA JOKYMEHT, YIAOCTOBEPSIOMINN COOTBETCTBUE OOBEKTOB TPEOOBAHUSIM TEXHH-
YEeCKUX PErJaMeHTOB, MOJOKEHUSIM CTaHIaPTOB WIIH YCIOBUSM JI0TOBOPOB?

1) Ceptudukar cOOTBETCTBUSI.

2) [lareHr.

3) Crannapr.

4) Cneunduxarus.

5) Hexnaparmsi.

5. Uro sBnsieTcs 00BEKTOM CTaHAAPTU3AIMN YCIYT B TYPU3ME:
1) TypucTcKas, TOCTUHUYHAS YCIIYTa,

2) mpoU3BOJCTBEHHBIN MPOLECC OKA3aHUSI YCIIYTH;

3) typdupma, oka3bIBaIOIIAs YCIYTH.

6. K mensim cranmapTH3auu OTHOCSTCSL:
1) 3ammTa aBTOPCKUX MPaB.
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2) O0ecrieycHre B3aNMO3aMEHICMOCTH H3/ICIIHHT.
3) OGecrnieueHrne Ka4ecTBa MPOTYKIIUH.
4) BeinonHeHue 3akoHa «O0 0053aTeIbHOM SK3EMILISIPE TOKYMEHTOBY.

7. OcHOBoOIIOJIATAIOIINE CTAHIAPTHI ICIATCS Ha:
1) OGIeTeXHUYECKHUE.

2) OpraHu3aioOHHO-METOANYECKHUE.

3) HaumonanbHbIE.

4) TexHUUECKUE YCIOBHSL.

8. HauanpHblii BApHAHT CTaHIapTa Ha3bIBACTCS TIEPBOM:
1) Bepcrkoii.

2) Pepakuuei.

3) Koppekrypoii.

4) Yacrbio.

9. Cpok nelicTBHS CTaHAapTa:
1) PaBen 5 rogam;

2) PaBen 3 rogam;

3) Pasen 10 romawm;

4) He onpenernsiercst.

10. CranmapThl TYpUCTCKOTO MPEATIPHUSITHS Pa3padaThIBAIOTCS M YTBEPIKIAIOTCS:
1) rocyaapcTBEHHBIM OPraHOM yTIpaBlieHUs TypusMa B PD;

2) I'occrannaprom Poccuu;

3) caMuM TYpUCTCKHUM IMpEIIpUATHEM

11. TOCT P 50644-94 ycranaBnuBaer:

1) TpeOoBaHuUs K TYPUCTCKUM U 3KCKYPCHOHHBIM yCIIyram, 00eclieunBaronue 6e30nacHOCTh

KHU3HH U 3/J0POBbS TYPUCTOB U HKCKYPCAHTOB;

2) MeTO/Ibl KOHTPOJIS U MPEeIHa3HaueH A 1iesiel 00s3aTeIbHON cepTU(UKAIIMK TYPUCTCKUX

yCIyr;

3) obmre TpeObOBaHMS K TYPUCTCKUM yCIyraM, TpeOOBaHUs 0€30MaCHOCTH YCIIYT JIJIsl KU3HH,
3/10pOBbsI TYPUCTOB, COXPAHHOCTH UX UMYILECTBA U OXPaHbl OKPYKAIOLIEH CpeIbl.

12. B xakoM HOPMAaTUBHOM JTIOKYMEHTE MO CTaHJapTU3AINH yKa3aHbl BCE TPYIIBI TPOAYKIUN U
YCIIYT, IPEJOCTaBIsEMbIX TOCTUHUIIAMH U PECTOPaHAMHU:

1) B «O06mepoccuiickoM kinaccupukarope orpacieid HapoaHoro xo3siicteay (OKOHX);

2) B «O0mepoccuiickoM kinaccupukarope npeanpustuii u opranuzanuiin» (OKI10);

3) B «O0mepoccuiickoM Kiaccu(pukaTope BUJOB SJKOHOMUYECKOHN JesTeIbHOCTH, MPOIYKIIMUA U
yeryry (OKIIT).

2. 3axaHue OTKPBITOIO THIIA HA YCTAHOBJICHHE COOTBETCTBUS
B 3aganusx 13-15 Heo0X0AMMO YCTAHOBUTH COOTBETCTBHE MEKIY ABYMSI MHOKECTBAMHU

3JieMeHTOB. K kaxiomy 3j1eMeHTy JieBOro (IpaBoro) crosidona noao0parsb OJMH 3JIeMEeHT
npasoro (JieBoro) croJiona. CBoi 0OTBeT 3aHecHTe B TA0JIMIY B KOHIIE KasKI0T0 3aJaHUS.
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YuTHuTe, 4TO HEKOTOPbIE U3 JIEMEHTOB MPABOro (J1eBOro) cTo101a aBjasiercs JMmHUM. OT-
BeT MOKET BBIIJIsiIeTh, HanpuMep, Tak: 14253.

13. YcraHOBUTE COOTBETCTBHE MEKY MPABHIIAMHU MPETOCTABICHHUS TOCTUHUYHBIX YCIyT B PD”,
yTBEpXKAEHHBIX 1TocTaHoBIeHUEM [IpaBuTenbctBa PO Ne490 ot 25.04.97:

Tepmun Ilpasuna

A) I'octuauma MMYIIECTBEHHBIN KOMIUICKC (3/1aHHue, 4acTh 37aHus1, 000pyI0-
BaHME U UHOE UMYILIECTBO), IPEIHA3HAYCHHBIN JIJIsl IPEIOCTaB-
JICHUS yCIIyT

b) [oTpeburens rpakJJaHWH, IMCIOIINI HAMEPEHHE 3aKa3aTh JIM0O 3aKa3bIBalO-
WA U UCTIONB3YIOMIMH YCIIYTH UCKITIOYUTEILHO JUIS THIHBIX
(OBITOBBIX) HYX];

B) Ucnonuutens OpraHu3aIys He3aBUCUMO OT (POpPMBI COOCTBEHHOCTH, a TaKKe
MHAUBUAYaJIbHBIN NpEANPUHUMATEIb, OKa3bIBAIOIINE YCIYTU
MOTPEOUTENSIM IO BO3ME3THOMY JOTOBODY.

I') Kage
) Orenb-kiny6

3anumuTe B Ta0IMIly BRIOpaHHbBIE UQPHI O] COOTBETCTBYIONIMMH OyKBaMU
A b B r Ji|

14. YcTraHOBUTE COOTBETCTBUE TOCTUHUYHBIX Hpe,[[HpI/I}ITI/Iﬁ 110 THUIIaM:

Tun cocmunuuno2o llosacuenue
npeonpusmusi
A) Otenb-JroKC. 1) Marnoe unu cpefHee 1Mo BMECTUMOCTH TOCTUHUYHOE TIPEPUITHE,

0OBIYHO PACIOJIOKEHHOE B LIEHTPE ropojia. Xopouio 00y4eHHbIH nepco-
HaJl o0ecreynBaeT BEICOKUIM CEpBUC CaMbIM TPEOOBATEIbHBIM KIMEHTaM —
y4acTHUKAaM KOH(epEeHIH, eI0BbIX BCTpeY, OM3HECMEHAaM, BBICOKO-
OIIAYMBAEMbIM CIIELIMAIMCTaM. XapaKTepHa BbICOKas lIEHa HOMEpa,
BKJIIOYAIOII[Asl BCE BO3MOKHBIE BUJIbI 00CTYKUBAHUS.

b) byruk-orens 2) [Ipennpustue no BMectumoctu 60b1e 400-2000 mect, pacnonarato-
nieecs B LIEHTPE ropoJia WM ropojckoil uepre. Ilpeqnaraer focrarouno
IIMPOKUN HAOOP yCIIyT, M YPOBEHD 1I€H Ha HUX TaKOW e, KaKk B PETHOHE
pacmooKeHusl, MM HECKOJIBLKO BhIIIe. PaccuntaHo Ha mpueM Ou3HeCMe-
HOB, MHJIUBUyalIbHBIX TYPUCTOB, YHaCTHUKOB KOHI'PECCOB, KOH(EpeH-
M.

B) IN'octuauma cpeanero | 3) mpeanpusaTHE [0 BMECTUMOCTH MaJIbIX WIIM CpeHuX pazmepos (10 400

KJiacca. MECT), 4acTO BCTPEYaeTCsl B KPYMHBIX TOPO/IaX C HEIIOCTOSHHBIM HaceJe-
HueM. [IpegocraBiser HOMepa KBapTUPHOTO TUIIA, UCIOJIb3yEeMbIE B Kaue-
CTBE BPEMEHHOTO JKUJIbS, Yallle Bcero Ha 6aze camooOcyxuBanus. Llena
OOBIYHO BapbUpPyeTCs B 3aBUCUMOCTH OT CPOKOB paszMmelneHus. O0cmyxu-
BaeT CEMEMHBIX TYpPUCTOB U OM3HECMEHOB, KOMMEPCAHTOB, OCTaHABINBA-
IOIIMXCS Ha JUIMTENbHBIN cpok. Kak npaBuiio, B oriaTy He BXOAMT MUTA-
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I') 'octunsiii 1BOP (TOC-
TEBOM JIOM)

1) Morens

HUCE.

4) IN'octuHu1a, pacnonararomasics 3a ropoaoM. OObBIYHO 3aKPBITOTO THUIIA,

BBICOKOI'O KJjIacca.

5) rOCTUHUYHOE TPEANPHUATHE, XaPAKTEPHOH 0COOCHHOCTBIO KOTOPOTO
ABJIIETCA Maylasi BMECTUMOCTb. OTIMyaeTcs ypoLUIeHHbIM CTaHIapTOM

obciryxuBanust. OOIECTBEHHBIE TTOMEIIEHUS ISl BCTPEY U TPEeOBbIBAaHUS
rocreit 0OOBIYHO OTCYTCTBYIOT. B CTpyKType rocTHHOTO ABOpa 00s13aTelb-

HO HaJIM4ue pecTopana, 6apa, a B OCIeJHee BPEMs U CTOJIOBOH.

6) l'octuHMYHOE IpEANpHUATHE, TPEACTABIIAIONIEe CO00M CTapUHHBIN

CPEIHEBEKOBBIM 3aMOK, MIOCTPOCHHBIN B MaBpuTaHckoM ctuiie (Mcnanus)
Y UCIIOJIb3YEMbI KaK BBICOKOKJIACCHBIN OTENb ISl O4eHb UMEHHUTBIX I'OC-

Tel: KOPOJICBCKAaA 3HATD, IIPE3UACHTHI T'OCYAAPCTB U IP.

3anummre B TA0JIUIy BBIOpaHHBIC IIM(PBI O] COOTBETCTBYIOIIMMHU OYKBaMHU

A

b

B r i

15. YcTaHOBUTE COOTBETCTBHUE MCKAY «3BEC3JHBIMN» KATCTOPUAMU CTAHAAPTOB CUCTEMBI CEPTHU-

(uKalyuy TOCTUHULIL:

3ee30nocmob

A) 1-3Be3/1HBIC TOCTUHHMIIBI

b) 2-3Be3/1HBIC TOCTUHHUIIBI

B) 3-3Be31HBIE TOCTHHUIIBI

I') 4-3Be31HBIC TOCTUHHIIBI

J1) 5-3Be371HBIE TOCTUHUIIBI

© PI'YTHUC

Kamezopus

1) F'ocTHHMIIBI TOBOJIBCTBYIOIIMXCS MECTOM JJISl CHA U 3aB-
TpakoM. X o6cTaHOBKA JOCTATOYHO CKPOMHA, HO KOJTMYECTBO
yno0cTB Oomblie (AyI, TEIEBU30P C IUIATHBIM MYJIBTOM).
Bo3moskeH 3aBTpak U cBOOOIHOE TIEPEMEIICHIE HOYBIO.

2) Pacniono)xeHHbIe BAAJIEKE OT LIEHTPA WM B €0 CaMbIX
HENIPUIJISIIHBIX palilOHaX, OHYU Yallle BCEro HAMOJIHAIOTCS ca-
MOCTOSITEIbHBIMY ITyTEIIECTBEHHUKaMU. VX rimaBHbIE OTIIH-
YHs: 10 IECATH HOMEPOB, MUHUMYM OOCTaHOBKH U CEMEIHOe
YIPABJICHKE, HE MIPEATIOJIararoiee OpraHu30BaHHOIO MUTa-
HUSL.

3) Onu npejuiaratoT Kak 0JIHOMECTHBIE HOMEpA € ABYCIalb-
HOM KpOBAaThIO, TaK U JIBYX3TaKHbIE allapTaMEHThI C HECKOJIb-
KHMHU CIIaJIbHAMU, FOCTHHOﬁ, KaOMHETOM U NEpCOHAJIbHBIM
KaMepaIuHepoM. B kax1oM U3 HUX MHOTO POCKOIIHBIX M 00-
JICr9aromux XU3Hb MIPCIMETOB.

4) Homepa MOTYT OBITh OJTHOMECTHBIMH, TBYMECTHBIMH HJIH

TPEXMECTHBIMHU, PACCYMTAHHBIMHU Ha CEMBIO ¢ peOeHKoM. Mx
o0cTaHOBKa HE POCKOIITHA, HO UMEET BCE HEOOXOIMMOE.

Y a00cTBa mopa3yMeBaoT Ayl WK BaHHYIO, TEJIEBU30D, Te-
nedoH 1 MUHHU-0ap, a CEPBUC MOXKET PA3HUTHCS B 3aBUCUMO-
CTH OT CTPaHBI.

5) OTnu4aroTCs MOBHIIEHHON KOM(QOPTHOCTHIO, EBPOMEHCKUM
CEpBHCOM, IIUPOYANIIINM JUAMa30HOM YCIYT, OIM30CThIO K
LEHTPY | MepBOM TUHUM sika. OHU 00J1a/1al0T OXpaHsIeMOon
ABTOCTOSIHKOM, COOCTBEHHBIM aBTOITAPKOM, OacceifHaMu, Tpe-
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Ha)XepHBIMHU 3aJlaMu, 0apamMH U pecTOpaHaMHu.

3anumure B Ta0IUIy BRIOpaHHBIE IIM(PBI O] COOTBETCTBYIOIIMMHU OYKBaMHU.

A b B r i

3. 3ajaHue NPAKTHYECKOr0 THIIA

16. Onpenenure kateroputo roctunuiibl. ['octununa umeer 100% oaHO - ABYXMECTHBIX HOME-
POB, TIPEIOCTABIISET YCIYTH MIBEHIIapa, KPYrIIOCYTOYHYIO MIOAHOCKY Oaraxa, e:KeJIHEBHYIO CMe-
HY ITOCTEIILHOTO OeJIbs M IMOJIOTEHEI, TOATOTOBKY HOMEpa KO CHY T'OCTSL.

OtBer

OO06ocHyliTe CBOM OTBET.

17. Onpenenure KaTeropuro rOCTHHULEL. [IepcoHan roCTUHUIIE BIAACET OJJHUM HHOCTPAHHBIM
A3BIKOM, PAOOTHUKH CITY>KOBI PECEIIIIeH MOTYT 00IIaThes Ha 2 - 3-X sI3bIKaX, UMEETCsl MJ1aBa-
TeJbHBIN 0acceiiH u cayHa, ousnec-1eHTp. Cinyxba pym-cepBuca npenocrtasiset ycayru ¢ 7.00
10 24.00 4.-4 3Be3aEbL.

OtBeT

O6ocHyiiTe CBOIl OTBET.

18. Onpenenure KaTEropuio rOCTUHULBL. ['OCTHHUIIA UMEET CIIEAYIOINE YCIyTU: CMEHA T10-
CTEJIbHOTO O€Nbsl pa3 B TPU JIHS, IPEIOCTABIEHUE YTIOTa, MIaJUIbHON JOCKU, BHYTPEHHSS Telle-
¢donHas cBs3b umeetcst B 100% HomepoB, MOdHbIHN caHy3en — B 50 % HOMepoB.

OtBer

OO6ocHyiiTe CBOIl OTBET.

19. Onpenenure KaTeropuio TOCTUHHULIBL. [ OCTUHUIIA UMEET IPEANPUATHS IUTAHUS: PECTOPAH C
HECKOJBKHMHU 3aJIaMU, OTJIEJIbHBIMU KaOMHETaMU U OAaHKETHBIM 3aJI0M, HOYHOM Ki1yO ¢ Oapom. B
cocTaB OOIIECTBEHHBIX TTOMEIICHHUH 6 BXOAUT MEIUIIMHCKUIN KaOMHET, KOH(EPEeHII-3all C ToMe-
IICHUEM JJIs IEPErOBOPOB, OU3HEC- IIEHTP.

OtBer

OO6ocHylTe CBOW OTBET.

20. OnpesiennTe KaTeroprio HoMepa: TIIOMIAb He MeHee 35 M2, KOMHATHI: CTaIbHs, TOCTH-
HAas1/CTONIOBAs/KaOMHET, MOJIHBIN caHy3ell, KOBPOBOE MOKPHITHE B HOMEPE, B IIEPEYCHb CaHUTap-
HO-TUTUCHHNYCCKUX HpHHa)IHC)KHOCTeﬁ BXOOAT OaHHEBIE XaJjiaT, [ario4yka v TaliO4kKu. Hepeqncnn-
Te Mebelb, KOTOPO# J0KHA OBITH 000pyI0BaHA TOCTUHAS HOMEPa TaHHON KaTeTOPUU.

OtBer

OO6ocHyiiTe CBOIl OTBET.

21. OHpCI[CJ'II/ITe KaTCropruro HoMepa: O,Z[HOKOMH&THLII\/'I HOMCD IJI0IaZIbI0 HE MCHEC 25Mm2 5
paCC‘-II/ITaHHI)II\/II Ha MpOXWBAHUC OJIHOI‘O/ JABYX YCJIOBCK C IMOJIHBIM CaHY3JIOM U HHaHHpOBKOfI,

© PI'YTHUC




®EJIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30OBATEJIbHOE CMK PTYTVC
IﬁE _ YUPEXJEHVE BbICIIErO OBPA3OBAHM
N «POCCUNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET
/ TYPU3MA 1 CEPBUCA» Aucm 59 us 78

MTO3BOJISIONIEH MCII0JIH30BaTh YaCTh ITIOMEIIECHHS B KAUECTBE TOCTUHOM/CTOJIOBOM/KaOUHETA.
TexHUYECKOE OCHAIIEHHE HOMEpa TOCTUHHUIIBI IAHHOW KaTeropuu.

OTBeT

OO6ocHyliTe CBOW OTBET.

22. OnpeaenuTe KaTeropyuio Homepa: HoMep IUIoIIaibo He MeHee 40 M2, COCTOSIINI U3 JIBYX U
0oJtee )KUIIBIX KOMHAT (TOCTUHOW/CTOJIOBOM, ClIAJIbHU ), MMEIOLIHH MOJHBIN caHy3el i KyXOHHOE
obopynoBanre. ONMUIIUTE TOCIEIOBATEIHPHOCTD TEKYIEH YOOPKH HOMEpa TaHHOW KaTeTOPHH.
OTBeT

OO6ocHylTe CBOM OTBET.

23. OnpenenuTte KaTErOpHIO HOMEpPA: HOMEp IUIONMALI0 He MeHee 75 M2 , COCTOSIIMIA U3 TpeX u
0oJiee KUITBIX KOMHAT (TOCTHHOM/CTOJIOBOM, KaOMHETA U CHaJIbHU). J[oTOTHATE OnMCcaHne HOMe-
pa.

OtBer

Ob6ocHyiiTe CBOI OTBET.

24. I'pynna typuctoB u3 Kuras odopmuiia 3aka3 Ha pazmerineHue B ropoje bapuayn. Uto Ber
MOJKETE TIPEJJIOKHUTh B KAUECTBE TOCTHHHYHBIX O0BEKTOB (M 00OCHYHTE MOYeMY UMEHHO ITH
00bekThI)? (0003HAYUTH HE MEHEE 3-X TOCTUHHUIL).

OtBer

25. I'pynna TypucToB U3 12 4enoBeK A0KHA IPOKUBATH B TOCTHUHHUIIE, COTJIACHO I0IOBOPY C
TypUCTHYECKOH (pUpMOi, B TeueHue 15 queil. Yepes 7 qHeH MOBBICHIUCH LIEHBI HA TOCTUHUYHBIE
ycnyru. JlelicTBus TypucToB?

TecToBble 3aJaHus AJs1 IK3aMeHa

WHCTpYKIUS TS CTYICHTOB

3adanus pexomendyemcs 8blNOAHAMb NO NOPAOKY, He NPONYCKASL HU 00OHO20, 0adice CAMO20 J1é2-
koeo. Koeoa 3adanue ne yoaémcs vlnoanums cpasy, nepetioume k ciedyrouemy. Ocmanemcs
8pemsi, 6epHUMeCh K NPONYUEHHbIM 3A0AHUSM.

1. 3apaHus ¢ KPATKUM periiaMeHTHPOBAHHBIM OTBETOM (4MCJ10)
B 3apanusx 1-13 BnMmmTe NponymeHHoe cJI0BO JMO0 MOsICHEHHe, HCXO/As1 U3 MpelJI0KeH-
HBIX KJII0YeBbIX TEPMHHOB WJIM He00X0ANMOe YHCJIO.

1. KauectBO — 3710 -
CogokynHocms c80licms, mepa noie3Hocmu 00vbekma, cnocOOHOCMb YO061emeopsams 00ue-
CMeeHHble U TUYHOCHHbIE NOMPEOHOCMIU.

2. IIpouienypa opHUIHaTBHOTO MMOATBEPKACHUS COOTBETCTBHS OOBEKTa YCTAHOBICHHBIM KpHTE-
pHAM U IOKa3aTemsaM (CTaHOapTy) — 3TO
Cemnaugpuxkayus, cepmugpuxayus, akkpeoumayus, CUCmemMamusayusl.

3. JIoKkyMeHT, KOTOPHIM OpTaH MO CepTHU(PHUKAIMHA HAJEISIET OPTaH M JIUIIO MTPABOM HCIIOIB30-
BaTh  cepTU(UKATBl  WIM  3HAKM  COOTBETCTBHS  CBOGM  MPOAYKUMH  HAa3bIBAIOT

© PI'YTHUC
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Paspewenuem, nuyenzuei, noomsepicoeHuem.

4. JIOKyMEHT, YCTaHaBJIMBAIOIIUI TEXHUYECKHE TPeOOBaHMUs, KOTOPHIM JIOJKHA YIAOBIETBOPATH
NPOIYKIUS WINA YCIyra, a TaKKe MPOLEAYpHl, C MOMOIIBI0 KOTOPBIX MOYKHO YCTaHOBUTbH, CO-
OJII0/ICHBI TN TaHHBIE TPEOOBAHUS — ITO
Hayuonanwenwiii cmandapm, cepmugpuxam, mexHuvecKue ycious.

5. TloaTBepkaeHne COOTBETCTBUSI Ha TeppuTopuu Poccuiickoir demepaniuu MOXKET HOCHUTH
Xapaxrep.
Hnuyuamusnulil, 06513amenvhblil, 000p0OBOIbHBLU, NPUHYOUMETbHDBILIL.

6. Jlekiapariisi COOTBETCTBHSI OTHOCHTCS K (hopMe OATBEPIKICHHUS CO-
OTBETCTBUSL.
Heobs3amenvrotl, 000posonvHoll, 00513amenbHOU, UHUYUAMUBHO.

1. CTpaHOﬁ MHpa, KOTOPAsaA UMECT MOJOKUTCIIBHOC CAJIbAO TYPUCTCKOT'O OajaHca SBIISIETCS

Tepmanus; Ucnanus, Poccus.

8. ®opMupoBaHHEM TYPUCTCKOTO NPOAYKTa (OpraHH3anueil Typa, MOE3AKH) 3aHUMAIOTCS B
P®

mypazenmol, myponepamopbsvl, mypucmol.

9.K MCKAYHAPOAHBIM CTaHAApTAM I'OCTUHUYHOI'O CEPBUCA OTHOCAT
IOHBTO, HCO, TOM.

10.TypHCTCKO-9KCKYPCHOHHOE 00cy>)KMBaHUE. [TpoexTupoBanue TYPUCTCKUX

yeayr
TOCT P 50644-94; TOCT P 50681-94 TOCT P 50646-94.

11. 3akoHoaTenpHBIE OCHOBHI cepTudukanuu B Poccuiickoit deneparuu onpenenensl Dese-
palbHBIM 3aKOHOM .
«O 3awume npas nompebumerneii», «O mexnuueckom pezyruposanuun, « O cmanoapmuzayuuy.

12. I[OKYMGHT, y,[[OCTOBCpSIIOH_II/II\/'I COOTBETCTBUE 00BEKTA Tpe6OBaHI/I$IM TCXHUYCCKUX PCriIaMCH-
TOB, IIOJIOKCHUAM CTAaHAAPTOB HUJIK YCIIOBUAM JOTOBOPOB — 3TO...
Ammecmam, cepmuqbuicam, ceudemeﬂbcmeo, JAUUEH3UAL.

13. UndopmupoBanue npuodpeTareseil 0 COOTBETCTBHH 00bEKTa cepTU(PHUKAIIUN TPEOOBAHUSIM

CUCTEMBI JIOOPOBOJIEHOM CepTH(UKAINN WIIA HAITMOHATFHOMY CTaHAPTY OCYIIECTBISICTCS
COOTBETCTBHUSI.

Csudemenvcmeom, deknapayueil, 3HAKOM, CEpMUPUKAmMoM.

2. 3aiaHue OTKPBITOI0 THIIA HA YCTAHOBJICHHE COOTBETCTBUS
B 3aganusx 14-15 Heo0X01MMO YCTAHOBHUTH COOTBETCTBHE MEXKIAY ABYMSI MHOKeCTBaMHU

3JieMeHTOB. K kaxiomy 3j1eMeHTy JieBOro (IpaBoro) crosdna noao0pars OJMH 3JIEeMEeHT
npasoro (JieBoro) croJiona. CBoi 0TBeT 3aHecHTe B TA0JIMIY B KOHIIE KAKI0T0 3aJaHUS.

© PI'YTHUC
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Y4aTHuTe, 4TO HEKOTOPbIE U3 JIEMEHTOB MPABOro (J1eBOro) croadua sapjasercs JumHuM. OT-
BeT MOKET BBIIJIsiIeTh, HanpuMep, Tak: 14253.

14. Ceprudukanus npoBOAUTCS [0 YCTAHOBJIEHHBIM B CUCTEME cepTHUUKALIUU cXeMaM. Y cTa-
HOBUTE COOTBETCTBUE MEXKAY MOHSATUEM U ONpEJIeTICHUEM

[ousiTue Omnpenesenune

A) Cucrema cepTudukanum 1) cuctema, UMeroNIas CBOM MpaBHJIa, IPOLIEAYPHI IPOBE-
JeHUS CePTU(PHUKAIIMH U COOTBETCTBHSA, TO €CTh CEPTU(H-
KaIys B IIpeiesiaX OJJHOM CUCTEMBI IOJDKHA MTPOBOAUTHCS
10 €IMHBIM TPAaBHUIIAM

b) Cxema ceprudukanuu 2) cucrema cepTuuKaum, MIpuMeHsieMas K KOHKPETHOU
IPOAYKIMH (KOHKPETHOMY TE€XHOJIOTHYECKOMY Ipoliec-
Cy, TOBapy, yciyre).

B) Ceprudukar coorBeTCTBHS 3) JOKYMEHT, BbIJAHHBIN COIJIACHO MPaBUJIaM CUCTEMBI
cepTU(UKALMM YKa3bIBAIOLIUH, 4YTO JaHHAS IPOILYKIIHS
COOTBETCTBYET OINPEEICHHBIM CTaHAAPTaM HJIM KaKHM-
1100 IpyruM TpeOOBaHUAM, PEABABISIEMbIM K JTaHHON
IPOAYKIIHMH

I') exnapanusi 0 COOTBETCTBUU 4) TOKyMEHT, B KOTOPOM H3TrOTOBUTENb YI0CTOBEPSET,
YTO [OCTaBJsieMasi UM MPOIYKIIUs COOTBETCTBYET 3a/1aH-
HBbIM TpeOOBaHUSAM

5) oxpaHsieMblil 3aKOHOM 3HaK (coueraHue OykB, nudp,
rpaMuecKuX CUMBOJIOB) MOATBEPKIAIOIINX, YTO JTaHHAS
MPOJYKIIMSI HAXOJIUTCSI B COOTBETCTBHUHU C ONpPEENICHHBI-
MU CTaHJapTaMU WU IPYTUMHU TpeOOBaHUSAMH, PEIbsIB-
JIIEMBIMU K HEM.

3anumure B TabIUIy BBIOpaHHBIE IIU(PBI O] COOTBETCTBYIOIIMMHU OYKBaMHU

A b B r

15. YcraHOBHUTE COOTBETCTBHUE MECKAY HAMMCHOBAHUCM MPIpOBOI>'I CHUCTEMA KJIaCCI/I(l)I/IKaI_II/II/I roc-
THHHIIL:

HaumenoBanue Tunsi

A) Orta knaccudukaiys rocTUHUL TpuILia u3 EBpornsl n 1) 3Be3anl
3HaKoMa OOJIBIIMHCTBY rpakaaH. Bce oTenu aensrcs no xa-

TEropHsM, KaXJI0My U3 KOTOPBIX IPUCBAUBAETCS YPOBEHb.

Yem Oouibliie UX y TOCTHHMIIBI, TEM BbIIIE YPOBEHb KOMpopTa

Y KOJINYECTBO JOTOJHUTENBHBIX YCIIYT, KOTOPhIE OHA MOXKET

IIPEJIOKUTD KIUEHTY.

b) Takyto kinaccugpuKaiuo MOKHO BCTpeTUTh B Utanuu u 2) Koponsl
Wcnanun. 1 xareropus — camasi Beicokas (4,5 3Be3n), 2 kare-
ropus — cpenHss (3 3Be31bl), 3 KaTEropusi — HUOKHSAS (2 3Be3-
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B) IIpenmy1iecTBEHHO Takasi CUCTEMa PaclpoCTpaHEHA B 3) byxBbI
BenukoOpuTtanumu.
I') Nannas kinaccudukamus TOCTUHHUIL M CPEJICTB pa3Melle- 4) Kareropuu

HUS IpUCYILA CTpaHaM AJIpUaTHKHU, B 4aCTHOCTH, I'peruu.

5) Ludpsr

3anummre B Ta0JIUIy BRIOpaHHBIC IIMQPHI 1101 COOTBETCTBYIOUTMMH OYKBaMHU
A b B r

16. Typuctckue hopMaabHOCTU, HEOOXOAUMBIE TIPU O(POPMIIEHUU TYPUCTCKUX JOKYMEHTOB JUIS
3aceJIeHHs B TOCTUHHUIY HHOCTPAaHHOTO TypucTta B Poccun.
JaiiTe pa3BepHyTbII OTBET.

17. B roctuHuLe y TypucTa yTepsiHbI JOKYMEHTbI. Bam 1eficTBUs Kak pyKOBOJIUTENS TPYIIIBI.
Jla¥iTe pa3BepHyTHIN OTBET.

18. meet nu rocTh mpaBo TpeOOBATh YMEHBIICHUS OILIATHI 32 OKA3aHHYIO YCIIYTY, €CITU 4epes
HECKOJIBKO JTHEH Tocje ero moceAeHusl B TOCTHHHIIE mepecTan paboTtarh konauiuonep? Ilepe-
YUCJIUTE BO3MOYKHBIC BAPUAHTHI PEIICHUS YKa3aHHOM MpPOOJIeMBI.

JaiiTe pa3BepHyTbII OTBET.

19. lokaxxuTe Ha MpPaKTHUKE CUCTEMY OpraHU3allu paboThl 10 0OECTIEYEHNIO U KOHTPOJIIO Kaye-
CTBAa TOCTUHHWYHOM YCIIyI'M Ha IpuMepe naHcuoHaTta «bpuimHay. JlaiiTe pekoMeHJanuu 1o co-
BEPLICHCTBOBAHUIO CUCTEMBI KAU4€CTBA.

20. Typuctckas ¢upma CrenuaIu3upyeTcss Ha peaiu3aliu YCIyr Bbe3IHOro Typusma. Ilpen-
MPUSITHE HAXOJUTCS Ha 00IIeH cucTeMe HaIoro00I0KEeHHUS.

Kak u3menurcs: peHTabenbHOCTh MPOIaX YCIyT TYPUCTCKON (PUPMBI, €cliu CpeHsisl IieHa 3a Of1-
HYy MyTeBKY Bo3pacteT Ha 10%, yncio npoaaHHbIX MyTeBOK cHU3UTCA 10 200 eaunui, cedecTo-
HMOCTb OCTaHETCsI HEM3MEHHOI?

HcxonHple maHHBIC: KOJMYECTBO PEAIM30BAHHBIX MYTEBOK B MpeIIecTBYyIomEeM mnepuonae 230
ell., cpenHsis neHa ogHou myreBku 12 500 py6., momHas cedbectoumocTs Typa 8800 pyo.

OTtBeT -

21. PaccunraiiTe mokaszareian 000pavyMBacMOCTH OOOPOTHBIX CPEJICTB TOCTHHHIIBI, €CIIH 00BhEM
peanu3alyy MpoAYKLIUHU U YCIYT B OTYETHOM roay coctaBuil 77 480 Thic. py0. M yBEIUUYHIICS IO
CPaBHEHHUIO C MPEBIAYIIUM rogoM Ha 6230 TeIC. py0., a CpEAHETO0BAsT CTOUMOCTH O0OPOTHBIX
cpeactB cocraBmia 25 440 teic. py6. u cHuzunack Ha 9000 ThIc. py0. MO CpaBHEHHUIO C IMpeEJIbI-

JTYIITAM TOJIOM.
OtBer

22. Paccuuraiite mopor peHTaOelnbHOCTH W 3amac (PUHAHCOBOM YCTOHYMBOCTH TYPHCTCKOTO
MPENPUATHS, €CIIM BhIpyYKa OT peaqu3alnuu TypoB coctaBuia 14 202 Teic. pyO., monHas cebde-
CTOMMOCTh peaJIn30BaHHbIX ycayr 13 453 Teic. py0., cymma nepeMeHHbIX 3atpat 4113 ToIC. pyo.,
cymMma NocTOosiHHBIX 3aTpaT 9340 Teic. pyo.
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OTtBeT

23. PaccuuTaiite cpeHuil pa3Mep CKUIKH HOMEPOB Kareropuu «JIIOKC» 3a MapT MpH YCIOBHH,
yto 10 HOMepoB/mHEH ObUIO MpoaaHo 1o akiuu «CemelHbie meHHocTn» — ckuuka 20%, 9 Ho-
MepOoB/IHEH OBLIO MPOJAHO MO TYPUCTCKHM OoHycam «Voyage+» — ckunka 10% u 4 HOMe-
pa/mHs OBLIO MPOAAHO 10 MpeicKypanTHoH ctonmoctu 6000 pyo.

OtBer

24. B rocTUHHIIE UCIOIB3YETCSI METOI MOTPEOUTENBCKOM OIIeHKH. L[eHBI 3aBUCAT OT CE30HHOCTH
TFOCTMHUYHOTO Ou3Heca. B 3aBUCHMMOCTH OT cripoca Ha TOCTUHUYHBIE YCIYTH BBIJEISAIOT TPU Ce-
30Ha:

- Hu3Kui (5 ssHBaps — 15 anpens);

- cpennwmii (15 anmpenst — 15 urons; 1 HosOpss — 15 nexaOpsi);

- BeicOkH# (15 uronss — 1 Hos10ps1; 15 nekabpss — 5 ssHBaps).

Omnpenenure 1IeHY 32 HOMEP B KaKJOM CE30HE, €CJIM 1I€HA 32 HOMEP B CE30H HU3KOT'O crpoca co-
crasnsier 3000 py6. ¢ yuerom 3aBTpaka. LleHa 3a HoMep Hpu nepexojie OT Ce30Ha K CE30HY yBe-
nnuuBaercs Ha 12%, croumocts 3aBTpaka coctasiisgeT 10% ot neHs! 3a Homep. CTOUMOCTb 3aB-
Tpaka B TEUEHHE rojla He U3MEHsIACh.

OtBer

25. O0mwmit 00beM MpoJaX B TpaH3UTHOU rocTuHHIE coctaBisieT 20 000 HOMEpoB B T0j, IIeHA
pa3merienus — 1200 py0., cpenHue 3aTpaThl Ha ef. ycnyru pasmenienus — 900 py6. MapkeTus-
TOBBIM OT/I€] TOCTUHUIIBI IPEUIOKUIT B KAYECTBE JOTIOJIHUTEIBHON YCIYI'H OPraHU30BaTh yciy-
ru HaHU. [lo pacderam 3Ta yciayra MO3BOJUT YBEIUYUTH KOJIUYECTBO PA3MEIICHHBIX JIUI[ Ha
10%, HO TIpUBEAET K POCTY M3JEPKEK Ha Kax bl 3aka3 Ha 240 py0., nena oxnoro yaca — 300
py0., orutara ycayr HsaHu — 200 py6.

Onpenenuth mpeanoaaraeéMble 3MEHEHUS BBIPYUKH, 3aTpaT, NpuObLTH. VIMEeT 11 CMBICT HECTH
JIOTIOTHATEITBHBIC PACXOIBI 110 OPTAHU3AIUH YCIYT HIHU?
OtBeT

7.4 CopepaxaHue 3aHATHI CEMHHAPCKOI0 THIIA
IIpakTHYecKoe 3aHATHE

[IpakTHyeckoe 3aHATHE — 3TO OLleHO4HOe cpeacTBO (nanee OC), KOTOpOe CTaBUT Mepes
co00i1 1enpb yriryoJeHHOro oOCyKIEHHS CI0XKHOW TeMbl yueOHOW MpOorpamMMmBbl, a Tak e BBICTY-
naeT crocoboM MPOBEPKU 3HAHUHM MOJTYUYEHHBIX CTYAEHTaMH IPU CaMOCTOSTEIbHOM H3yYeHHUU
TEMBl W IIyTEM Pa3BHUTHUSI Y HETO OPATOPCKHUX CHOCOOHOCTEH B XoJze OOCYXIEHHUS BOIPOCOB
NPaKTUYECKOTo 3aHATUS. B mporecce MoAroTOBKY K MPAaKTUYECKOMY 3aHATHIO CTYJEHT YepraeT
U 00001aeT 3HaHUS W3 MaTepualia yY4eOHHKOB, MOHOTpaduil, HOPMAaTHBHBIX AKTOB, HAyYHBIX
cTarei u T.J., pPeKOMEHAyeMbIX Kadeapoil i MOArOTOBKH K MIPAKTUYECKOMY 3aHSATHIO.

B npouiecce opranusanuu 1 npoBeeHus: JaHHON GOPMBbI 3aHATHS GOPMUPYIOTCS 3HAHUS,
YMEHUS, HaBBIKU U (WIM) OMBIT AEATEIbHOCTH, XapaKTePU3YIOIUI CIIeAYIONIHe 3Talbl KOMIIe-
TEHITNH:

Ha ounoit popme oO6ydeHus.

B 2 cemectpe:

- CcIOCOOHOCTBIO MPUMEHATH CTAHAAPTHI KaUeCTBA OKa3aHUs TYpPYCIYyr U yCIYyT roc-

tenpuumctba (JJOITK-4).
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- YMEHHEM MPUMEHSITh OCHOBHBIE MIPUHIIMITBI U CTaHAAPThI (PMHAHCOBOTO y4eta ais (op-
MHUPOBaHUS YYETHON TONUTUKA U (PUHAHCOBON OTYETHOCTH OpPraHU3aIllMU, HABHIKOB
yIpaBICHUS 3aTpaTaMU U TPUHATHS PEIICHH Ha OCHOBE JAaHHBIX YIPABJICHYECKOTO
yuera (ITK-14).

B 3 cemectpe:

- CIIOCOOHOCTP peliaTh CTaHIAPTHBIC 3a]1a49d MPO(HECCHOHATLHON JIEITETLHOCTH Ha OCHO-
Be MH(MOpPMAITMOHHOW W OMOIMorpaduyecKol KyJbTypbl C MPUMEHECHHUEM HH(pOpPMAIIH-
OHHO- KOMMYHHKAIIMOHHBIX TEXHOJOTHIA U C Y4E€TOM OCHOBHBIX TpeOOBaHUIl nH(pOpMa-
imonHoi 6e3onacuoctu (OITK-7).

- YMEHHEM MPUMEHSITh OCHOBHBIE MTPUHIIMITEI U CTaHIAPThI (PUHAHCOBOTO y4eta s (op-
MHUPOBaHUS YYCTHON TOJUTUKA W (PUHAHCOBON OTYETHOCTH OpPraHHW3aI[i{, HABBIKOB
yIpaBIICHUS 3aTpaTaMH WU TPUHATHS PEIICHHA Ha OCHOBE JAHHBIX YIPABJICHYECKOTO
yuera (I[1K-14).

Ha 3a04noii popme o0yueHus

B 2 cemectpe:
- CHOCOOHOCTHIO MPUMEHATh CTAHAAPTHI KauecTBa OKa3aHUs TYpycCAyr U yCIyT roc-

tenpuumctba (JJOTTIK—4).

- yYMEHHEM IIPUMEHATh OCHOBHBIC ITPHUHIIMITEI U CTAHJAPTHI (PMHAHCOBOTO y4ueTa Juis (op-
MHUpPOBAHHUS YYETHOW MOJUTHKH M (PMHAHCOBOH OTYETHOCTH OPTaHU3AIMH, HABBIKOB
yIpaBJICHUS 3aTpaTaMd W TPHHATUS PEIICHHH HAa OCHOBE JAHHBIX YIPABICHUECKOTO
yuera (I[1K-14).

B 3 cemectpe:

- CIIOCOOHOCTH pelIaTh CTaHJapTHBIE 3a/1a4l NPO(ecCHOHATIBHON 1eSTETFHOCTH Ha OCHO-
Be MH(pOPMAIMOHHON W OMOIMOrpadguueckoi KyabTypbl ¢ MpUMEHEHHEM HH(opMaIu-
OHHO- KOMMYHHKAI[HOHHBIX TEXHOJOTHH M C y4E€TOM OCHOBHBIX TpeOoBaHUII MHpOpMa-
1roHHo# 6e3omacHocTH (OIIK-7).

- YMEHHEM MPHUMEHSATh OCHOBHBIC MIPUHIUIIBI M CTAaHAAPTHl (PMHAHCOBOTO y4eTa /st Gop-
MHUpPOBAHHS YYETHOW MOJUTHKH M (PMHAHCOBOH OTYETHOCTH OPTaHU3AINH, HABHIKOB
yIIpaBJICHUS] 3aTpaTaMd W TPHHATUS PEIICHHH Ha OCHOBE JAHHBIX YIPABICHUECKOTO
yuera (I[1K-14).

[IpakTHyeckue 3aHATHS IPOBOAATCS C UCIOJIB30BAHNEM AKTUBHBIX U MHTEPAKTHBHBIX
¢dbopM oOyueHus:

1. Onpoc. Onpoc — 3TO CpeACTBO KOHTPOJISI, OpraHU30BaHHOE KaK clieluanbHas Oecena mperno-
naBatesst ¢ 00yJaromyuMCs Ha TEMBI, CBSI3aHHbIE ¢ U3y4aeMOol TUCIUIIIMHOMN, U pacCUNTaHHOE Ha
BbIICHEHHE 00beMa 3HaHUi, 00yJaroIIerocs 1o onpeaeieHHOMY pa3zeny, TeMe, podsieMe U T.II.
Jliis moBbIIeHUsT 00BEKTUBHOCTH OLIEHKH OMPOC MOXKET MPOBOJIUTHCS TPYIIION MpernoiaBaTe-
neii/skcneproB. Kpurepun onieHKH pe3ylbTaToB OMpPOCa 3aBUCT OT TOTO, KAKOBBI LIEJIH ITOCTAB-
JIEHBI IEPE]] HUM U, COOTBETCTBEHHO, ObIBAIOT Pa3HBIX BHUJIOB:

— UHAMBHUIYaJIbHBIM 0npocC (MIPOBOIUT MPENo/1aBaTeb);

— TPYIIIOBOI 0npoc (MPOBOJUT IpyIIa 3KCIEPTOB);

— OIPOC, OPUEHTUPOBAHHBIN Ha OLEHKY 3HAHU;
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— CUTYaLIMOHHBIN OIPOC, IOCTPOCHHBIN 110 IPUHIUIY PELICHUSA CUTYALU.
2. Tecmuposanue. TecT — 3TO cUCTEMa CTAaHAAPTU3MPOBAHHBIX 3aJ]aHHMA, TO3BOJISIONIAS aBTOMA-
TU3UPOBATH MPOLEAYPY U3MEPEHUS YPOBHS 3HAHUI U yMEHHI 00ydaromerocs.
Onenka paboThl CTyJEHTa HA MPAKTUYECKUX 3aHATUSAX OCYIIECTBIISETCS MO CIEAYIOUIUM KpUTe-
pusiM:
OTIMYHO - aKTUBHOE y4acTHe B 00CYKJIEHUU MPOOJIEM KaXKJI0T0 CEMUHApPa, CAMOCTOSTEILHOCTD
OTBETOB, CBOOOTHOE BJIa/ICHUE MAaTEepPHAJIOM, MIOJIHbIE U apryMEHTHPOBAaHHBIE OTBETHI Ha BOIPO-
Chl CEMHHApa, y4acTHe B IUCKYCCHUSX, TBEPJOE 3HAHUE JICKIIMOHHOTO MaTepuasa, 00s3aTebHOMl
Y PEKOMEHJOBAaHHOM JIOIIOJIHUTEIIBHOM JIMTEPATYPBhl, PEryiIipHas MOCEIAaeMOCTh 3aHITHIM.
Xopomo - HeAOCTATOYHO MOJIHOE PACKPBITUE HEKOTOPBIX BOIPOCOB TEMbl, HE3HAUUTEIbHBIC
OmMOKH B OPMYIIMPOBKE KATErOPU U NOHATHI, MEHbINAsl aKTUBHOCThH Ha MPAKTHYECKOM 3aHs-
TUU, HETIOJIHOE 3HAHUE JIOTIOJHUTEIbHOMN JIUTEpaTyphl, XOpOLIas MOCEIIAEMOCTb.
VY 10BIETBOPUTEIBHO - OTBETHl OTPAKAIOT B LIEJIOM NOHMMAHUE TE€MBbI, 3HAHUE COJECPKAHMS OC-
HOBHBIX KaTE€ropuil U MOHATHM, 3HAKOMCTBO C JIEKUMOHHBIM MaTEPHAIIOM U PEKOMEH/IOBAHHOU
OCHOBHOM JIMTEpaTypOH, HEJOCTATOYHAS! aKTUBHOCTh HA 3aHATHUAX, OCTABJISIOLIAS JKEJIaTh Jyd-
HIEr0 NOCEIaeMOCTb.
HeynoBieTBopuTenbHO - MaCCUBHOCTh Ha MPAKTHUYECKOM 3aHSATUH, YacTash HETOTOBHOCTh MU
OTBETaxX Ha BOIPOCHI, MJI0Xasi OCELIAEMOCTh, OTCYTCTBHE KAUeCTB, YKa3aHHBIX BbILLIE /I MOTY-
YeHHus1 00J1ee BBICOKMX OLIEHOK.
3. doxnao — 3T0 YCTHBIN TEKCT, 3HAUUTEIBHBINA 110 00BEMY, MPEICTABIISIONINI COO0H MyOIuIHOe
pa3BEpHYTOE, TIIYOOKOE M3JI0KEHHE ONPEEIEHHON TEMBI.
Oransl NOATOTOBKH JTOKJIAIa:
1.Onpenenenue nenu T0KIaaa.
2.ITon6op HeoOXoAUMOTro MaTepualla CoAep KaHus TO0KIaja.
3. CocraBneHue iaHa JI0KJIajaa, pacupeneieHue COOpaHHOTO MaTrepuasia B He0OXOAMMOM JIOTH-
YeCKOH IOCIIEIOBATEIILHOCTH.
4. Komno3uimoHHoe opopmiieHue 10KIaaa.
5. 3ayuuBaHue, 3alIOMUHAaHUE TEKCTa JOKJIaJa, MOJATOTOBKA TE3UCOB BBICTYIUICHMSI, IIPEJICTaB-
JSIOIKX cO00M TEeKCT HeOOdbIIOro 00bEMa, B KOTOPOM KpPaTKO c(HOpMYIUPOBAHBI OCHOBHBIE
IIOJIO’KEHUS JOKJIaza.
6. «PaspirpslBaHne JOKJIaga», T.€. NPOU3HECEHHE JOKIANA C COOTBETCTBYIOIEH HMHTOHALMEH,
MHUMUKOH, )KE€CTaMHU.
[ToarotoBka noknaaa TpeOyeT OT ydamierocst OOJIbIION CaMOCTOSTETLHOCTH U CePbE3HON MHTEI-
JEKTyaTbHOW PabOThI, KOTOpasi MPUHECET HAUOOJBIIYIO TOJIB3Y, €CIH OyJIeT BKIIIOYATh B CEOA
CJIETYIOIINE ATAlbI:
- U3ydeHue Haubosiee BaXXHBIX HAYYHBIX pabOT MO JaHHOH TeMe, MepevyeHb KOTOPhIX, KakK
MpaBUIIO, TAET caM MpernoaBaTelb;
- aHajM3 U3Yy4YEHHOTO MaTepHaja, BbAEJICHHE Hanboyiee 3HaYMMbIX C TOUYKH 3PEHUs pac-
KPBITUS TEMBI JI0KJIa/1a (aKTOB, MHEHUH Pa3HbIX YYEHBIX M HAYYHBIX MTOJIOKEHHH
- o0ueHre U JIOTHYECKOe MOCTPOEHUE MaTepuaia JI0KiIajaa, HapuMep, B popme pas3Bep-
HYTOTO IJIaHA;
- HamMcaHMe TeKCTa JO0KJaAa ¢ COONI0AeHHEeM TpeOOBaHMI HAYYHOTO CTHJIS.
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ITocTpoenue noknana:
1. Berymnenue: TemMa 0Kiaaa, JOTHUECKasi CBA3b C APYTUMH TEMaMH, MECTO pacCMaTpUBaeMOn
TEMBI CpE/Id APYTUX MPoOIeM, KpaTKuii 0030p HCTOYHUKOB JIOKJIaa
2. OcHOBHas 4acTh: CBA3HOE, MOCIIEI0BATENIFHOE, JOKa3aTeIbHOE N3JI0KEHHE MaTepuara.
3. 3akiroueHHe: IMOJBEICHHE WTOrOB, (POPMYIMPOBKA BHIBOJOB, yKa3aHHE HAa 3HAYEHUE pac-
CMOTPEHHOW TEMBHI.
PexoMeHnanmu 11t BEICTYIUICHHS C TOKJIAIOM:
. CoOumrofieHne periiaMenTa.
. Ucnionp3oBaHue HarJIHOTO MaTepuana
. Hanmmume xapTodek ¢ KpaTKUMU 3alUCSIMU BBICTYIUICHUS, TE3UCOB, pa3AaTOuHOro MaTepraia
. Ucionp30BaHne aBTOPUTETHBIX IIUTAT, MAPbIX IPUTY, MHOTO3HAYUTEIBHBIX MeTadop.

1
2
3
4
5. Mcnionb30BaHNE TEXHUYECKUX CPEJICTB.
6. [lonnepxaHne KOHTAKTa C Ay TUTOPHUEH.

7. IlonroroBka mpe3eHTalMK JOKJIaa.

4. Dcce — nutepaTypHOe MPOU3BEACHHE HEOOIBIIOT0 00beMa, OOBIYHO MPO3anuecKoe, CBOOO/I-
HOM KOMIO3UIINH, TMepeaarollee HHINBUyadbHbIe BIEUATICHUS, CYXKIACHUS, COOOpaKEHUS aB-
TOpa O TOW WJIM MHOH MpobIieMe, TeMe, O TOM WM HHOM COOBITUH WJIU SIBJICHUU.

Cumyayuonnsie 3a0auu - 3TO 3a7ja4, MO3BOJISAIOLIUE YUAIlUMCS OCBaUBaTh UHTEJIEKTYaJIbHbIE
OTIepalry MOCIeI0BATENBHO B Mpoliecce paboThl ¢ MHpOpManneii: 03HAKOMIIEHHE — IIOHUMaHNe
— IPUMEHEHHUE — aHAJIU3 — CUHTE3 — OLICHKA.

CutyaloHHbIe 33a4u OJIM3KH K MPOOJEMHBIM 337a4aM M HallpaBJieHbl HA BbISIBIICHUE U
OCO3HaHME crocoba aesTenbHOCTH. [Ipu peleHnu CUTYallMOHHOW 3ajjaudl INperojaBaTellb U
ydaliecsl MpecieyloT pasHble LENn: A y4allluXCsl — HAWTHU pEelIeHHE, COOTBETCTBYIOLIEE
JAHHOM cUTyaluu; JUis IpenojaBaTessi — OCBOCHUE YYaIIMMUCS Crocoda JesiTeIbHOCTH U 0CO-
3HaHME €ro CYLTHOCTH.

Mopenb CUTYallMOHHOHM 3a7jaud BBITJISAUT CIEAYIOIIUM oOpa3oM: Ha3BaHUE 3aJaHus -
JMYHOCTHO-3HAYMMBIN I103HABaTENbHBIA BONPOC - MHGOpMaIUs MO JaHHOMY BOIPOCY, Mpea-
CTaBJICHHas B pa3HOOOpa3HOM BUJE (TEKCT, Tabiuua, rpaduK, CTaTUCTUYECKUE TAaHHBIE U T. 11.) -
3aJaHus Ha paboTy ¢ JaHHOH MH(pOpMaIHeH.

Pemienue cuTyalMoOHHBIX 3a/lad CHOCOOCTBYET Pa3BUTHIO HABBIKOB CaMOOPTaHU3ALUU
JeSITeIbHOCTH, (OPMHPOBAHUIO YMEHHUS OOBSACHATH SBICHUS JCUCTBUTEIBHOCTH, DPa3BUTHUIO
CHOCOOHOCTH OPHUEHTHPOBATHCS B MHPE ILIEHHOCTEH, MOBBIIMICHUIO YPOBHSA ()YHKIIMOHAIBHOM
IPaMOTHOCTH, (POPMHPOBAHUIO KIFOYEBBIX KOMIETEHTHOCTEH, MOArOTOBKE K MPOQecCHOHAb-
HOMY BBIOOpY, OpPUEHTAIlMM B KIIIOUEBBIX MpobiieMax COBpEeMEHHOH »ku3Hu. Bo Bcex cimywasx
pelleHne CUTYallMOHHbBIX 33a4 OyJeT HalpaBieHO Ha JOCTHKEHHE 00pa30BaTENbHBIX pPe3ylbTa-
TOB, BBIXOJISIINX 32 PAMKH Y4eOHOT0 MpeaMeTa U MPUMEHUMBIX B Pa3HBIX BUAAX JAEITEIbHOCTH.

Pemennie MHOTHX CUTYallMOHHBIX 3aJa4 CBA3aHO C aHAIM30M KOHKPETHBIX CUTYyalluH, OT-
paKaloMIKUX MPOUCXOASAIINE B OOIIECTBE U3MEHEHUs. DTU CUTYyallud MOTYT ObIThb HOBBIMH HE
TOJIBKO JIJISl YYAIIUXCs, HO U JJIS IMPENoJiaBaTessi, YTO U3MEHSET XapaKTep OTHOLICHUH MEXITY
npernojiaBaTeseM M ydamumcs. B oObuHOM yueOHOW MpakTHKe MpenoaBareib «3HaeT», a yda-
muecs «He 3HaT». [lpu pereHnn cuTyalmoHHON 3a7jauyl MPeroAaBaTellb U yYallunics BBICTY-
MalOT KaK paBHONPABHbIE MAPTHEPHI, KOTOPHIE BMECTE y4yaTcsl peniaTh MpoOIeMbl.
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Takum 00pazom, BO3SMOKHOCTH CHTYallMOHHBIX 3a]1a4 COCTOSIT B CIIOCOOCTBOBAHHM H3-
MEHEHUIO0 OTHOLIEHUM «y4WTElIb — YYEHUK» B HAIpPABICHUM MX PAaBHOIPABHOIO B3aUMOJIEH-
CTBUS, KOTJa IPEN0/1aBaTellb BHICTYIIAET HE KaK UCTOYHUK BEPHOI'O OTBETA, @ KaK [IOMOTAIOLIHI.

B cuny cBoeil MeXNpeaMETHOCTH, UHTEIPATUBHOCTH, CUTYAl[MOHHBIE 3aJjauyd CIOCO0-
CTBYIOT  CHUCTEMaTH3aluu  NPEAMETHBIX  3HAaHMW  HA  JEATCIBHOCTHOM  IPAKTHUKO-
OpPUEHTHPOBAHHON OCHOBE, KOTJa y4Jallluecs, OCBauBasi yHUBEpPCAJIbHbIE CIIOCOOBI AEATEIbHOCTH,
peLIaoT JMYHOCTHO-3HaYMMBbIE ITPOOJIEMBI C UCIIOIb30BAHUEM MPEAMETHBIX 3HAHUI.

ITo3TOMy CUTyalMOHHBIE 3ala4yll MOTYT BBICTYIIaTh B Ka4e€CTBE pecypca pa3BUTHsS MOTH-
BallUU y4alllUXCs K IO3HABATEJIbHOM 1€ATEIbHOCTH.

[Ipouecc pemieHns CUTYallMOHHOM 3a/a4d BCEra IPEAINOJIaraeT «BbIXO» CTYAEHTA 3a
paMKu y4yeOHOro mpolecca, B IPOCTPAHCTBO COLMAIbHOM MPAKTUKH. DTO MPOUCXOJUT, KOrAa
yJamymMces Ipeuiaraercst pa3paboraTh MPOEKT, HAIIPABICHHBIN HA OCBOCHHE COLMOKYIbTYPHOM
cpefbl, WIN YCTaHOBUTH B3aUMOJEHCTBUE C MHAMBUIYAIbHBIMU WM KOJJIEKTUBHBIMH CYOBEK-
TaMH BHE By3a (OpraHbl yIpaBiIe€HUs, BIACTH U T. J.), TO €CTh CO3JIAIOTCS YCIOBHS BKIIIOUCHUS
y4alluxcsl B aKTUBHYIO OOLIECTBEHHYIO AEATENbHOCTb.

Onenka paboOThl CTy/I€HTa Ha MPAKTUYECKUX 3aHATUSAX OCYLIECTBISETCA MO CIEIYIOIUM KpUTe-
pusM:

OTIMYHO - aKTMBHOE y4acTue B 00CYKIEHHUHU MIPOOJIEM KaXI0r0 CEMHHAPA, CAMOCTOATEIBHOCTD
OTBETOB, CBOOOZHOE BJIa/ICHUE MAaTEPHAJIOM, MOJIHbIE U apIyMEHTHPOBAHHBIE OTBETHI Ha BOIIPO-
Cbl CEMHUHAapa, y4acTue B JIUCKYCCUSIX, TBEPAOE 3HAHUE JIEKLIMOHHOTO MaTepuaia, 00s3aTeIbHON
Y PEKOMEHJIOBAHHOH JIONIOJIHUTENIBHOM JIMTEPATYpPBl, PETYJIApHas MOCEIAEMOCTh 3aHATHH.
XO0pomo - HEAOCTATOYHO IOJHOE PACKPBITUE HEKOTOPBIX BOIPOCOB TEMbl, HE3HAUMTEIbHBIC
OLIMOKH B (JOPMYJIMPOBKE KAaTErOpUN U MOHATHI, MEHbINIAsi aKTUBHOCTh Ha MPaKTHUECKOM 3aHs-
TUH, HETIOJIHOE 3HAHUE JIOTIOJIHUTEIBHON JIUTEPATYPBhl, XOpPOLIast OCEIAEMOCTb.

Y 10BIETBOPUTENBHO - OTBETHI OTPaXKalOT B 1IEJIOM MOHMMAaHUE TEMbI, 3HaHUE COJIEP’KaHUs OC-
HOBHBIX KaTEropvil M MOHATUH, 3HAKOMCTBO C JIEKIIMOHHBIM MaTE€pHalOM M PEKOMEHOBAaHHOMN
OCHOBHOM JUTEpaTypol, HEIOCTAaTOYHASI aKTUBHOCTh HA 3aHSATHSX, OCTABISAIONIAS XKEJIaTh JTyY-
IIEr0 MOCEIAeMOCTb.

HeynoBneTBOpUTENbHO - MACCUBHOCTh Ha IPAKTHMYECKOM 3aHSATHH, YacTash HETOTOBHOCTHb IPU
OTBETaxX Ha BONPOCHI, MJI0Xasi MOCEIAEMOCTh, OTCYTCTBHE KA4e€CTB, YKa3aHHBIX BBILIE IS IOTY-
yeHus 00Jiee BHICOKUX OLIEHOK.

4. ['pynnoeoii npoekm COBMECTHas y4eOHO-TIO3HaBaTeNbHAs, MCCIIEOBATENbCKAsA, TBOpUECKas
WIN UTPOBasi JEATEIbHOCTh yUYalllUXcsl — NapTHEPOB, UMeroIas odire npodiaemy, 1elb, coria-
COBaHHbBIE METOJIbI U CIIOCOOBI pelIeHHs TPOOIeMbl, HapaBIeHHasl Ha JOCTUKEHUE COBMECTHO-
ro pe3ynbTraTa.

[{enb MpOEKTHOM AESATETbHOCTH — pealn3alysl IPOEKTHOTO 3aMbIClia KOHEUHBIH pe3ynbTar.

3amura u oreHKa nmpoekra (6amn):

[TocTanoBka mpobiemsl, ee akTyanbHOCTb 0-1.

Bricka3biBaHue TUIIOTE3BI, apryMEHTalus ee nmojoxeHuit. 0-1.

OcHoBHas yacTb. JTanbl paboThl HaJl MPOEKTOM, MOJTYyYEHHbIE Pe3yIbTaThl U UX KPATKUN aHATIHN3
0-1.

dopmynupoBaHe BEIBOJOB 00 yCIOBUAX U crioco0ax AocTrkeHus nenu 0-1.
CaMOoCTOATEIBHOCTh U OPUTHHAIBHOCTD PELICHUS 3a1a4 npoekTupoBanus 0-1.
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YwMmenue padorats B komane 0-1.

Odopmienue npoekra B COOTBETCTBUH ¢ TpeboBanusmu 0-1.
Conepxanne nokiana 0-1.

OTBETHI Ha BOIIPOCHI APYTUX YYACTHUKOB 3aIIUTHI (uckyccusi) 0-1.
ITpesenTanus 0-1.

TemaTuka NpaKTHYeCKUX 3aHATHH 1J1s1 04HOI (pOPpMBI 00yUeHH S
Bnok 1. . CTaHILapTI/BaI_II/I}l n CCpTI/I(l)I/IKaHI/IH KaK HHCTPYMCHTBI o0ecrieueHns KauyecTBa yciayr

Ipaxmuyeckoe 3anamue I. «TepMUHONOTHS CTaHIAPTU3ANMH, CEPTUDUKALUNA U METPOJIOTHI
(cemuHap-TpeHuHT). Bpems BbIMoHEHMS: 2 Yaca

Llenb paboThI: yrayOIeHHON TPOPabOTKU TEPMUHOB 110 Kypcy «CTaHaapTU3alus U yIIPaBICHHUE
KayeCTBOM YCIIYT TypU3Ma U TOCTEIPUHUMCTBAY , 3aKpEIJICHHE MMOJIYYCHHBIX Ha JICKIIMHU 3HAHUN B
00JacTH TEPMUHOJIOTMYECKOI0 ¥ METOAMUECKOI0 anmnapara CTaHapTU3alliy U yIpaBJiIeHHe Ka-
YECTBOM, B YaCTHOCTHU 3aKPEIUISIOTCS ACPUHHUIIMY MOHITHIA: *CTaHAapTU3aIMs, CTAHapT, HAIlH-
OHAJILHBIA CTAaHAAPT, MEKAYHAPOIHBIA CTAHIAPT, TEXHHYECKOE PETYITHPOBaHIE, 0€30IIaCHOCTh
IPOIYKIIMH, PUCK, aKKPEAUTAIUs, CEpTU(PUKAT COOTBETCTBUS, CPEACTBO U3MEPEHHM U T.J1.

Ilpaxmuueckoe 3ansamue 2. «I3ydeHne TEXHUYECKOT0 3aKOHOIATENIbCTBA (paboyast TeTpaib)
Bpewms BbinonHeHus: 2 yaca

L{enb paboTsr: [IproOpecTr HaBBIKK pabOTHI ¢ 3aKOHOAATECILHBIMU JJOKYMEHTAMH.
KoHTposbHbIE BOIPOCHI:

1. Kakue otHomenus perynupyer @enepaibHblil 3aKk0H «O TEXHUYECKOM PETYINPOBAHUN?

2. OCHOBHBIE HCTOYHUKHU TEXHUYECKOI0 IipaBa B Poccun.

3. Llenmn mpUHATHS TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nemnsx yreepxaaercs [IpasurensctBom PD nporpamma pa3paOoTKH TEXHUYECKHX
peryiaMeHToB?

5. Ha3BaTb BU/IbI TEXHUYECKUX PETIIAMEHTOB.

6. UTo MOTYT coziepKaTh TEXHUYECKHE PETIIAMEHTHI?

7. COBMECTHM JIM TEXHUYECKUH PErJIaMEeHT ¢ MEeXAyHapoIHbIMU cTanaapTamu? [louemy na umu
HeT?

8. B kakoMm citydae ¥ KTO MOXKET OTMEHHUTh TEXHUUECKUH peraaMeHT?

9. Beimummte To MecTo B @3 0 TEXHHUECKOM peryanpoBanuy, rae O3 HamenuBaeT pa3paboTyu-
k0B TP Ha eMHBIN OIXO0X K OTEYECTBEHHON U UMIIOPTHOM IPOLYKIUU

10. VkaxkuTe menu CTaHAapTU3AuT

11. Kak Bbl moanmaeTe 100poBOJIbHOE M MHOTOKPAaTHOE IPUMEHEHUE CTaHIApPTOB?

12. Tlepeuncnure TOKyMEHTHI B O0JIACTH CTaHIAPTU3AINH.

13. Ha3oBuTe 00BEKTHI U CyObEKThI HAIMOHAIBHBIX CTAaHAAPTOB.

14. HazoBute 00BEKTHI U CYyOBEKTHI CTAaHAAPTOB OpPraHU3aLUH.

15. Yro BXOAMT B 0053aHHOCTH HAIIMOHAIBHOT'O OpraHa Mo CTaHAapTH3alMN?

16. Hazrauenue o0IMIepoCCHICKHX KIacCH(PUKATOPOB TEXHUKO-3KOHOMHYECKON U COITUATBHOMN
UHpOpMaLINH.

17. JInst yero HeoOX0AMMO TTOATBEPKIATH COOTBETCTBUE?

18. Kakue cymecTBytoT (hOpMbI OATBEPIKJICHHUS COOTBETCTBUS Ha TeppUTOpun PD?

19. HazoBuTe 00BEKTHI TOOPOBOIHHON CEPTH(HUKAIINN.

20. Yo Takoe «3HaK 0OpaIlleHUs] Ha PHIHKE»?

21. OOBeKTH 00513aTENBHON CepTU(HUKAIIH.
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22. B xakoM ciy4yae MpoBOIUTCS JEKIAPHPOBAHNE COOTBETCTBHSA?

Ipakxmuueckoe 3anamue 3. «'ocymapcTBeHHas HHPOPMALIMOHHAS CUCTEMa MapKUPOBKW» (pa-
Oouast TeTpaib).

Bpems BbimonHeHus: 2 yaca

Ilenb paGoTHI - BBISBIEHUE POJIM Pa3IMYHbIX BUIOB MAapKUPOBKH TOBApOB. JlaHHOM 11e/1u OTBe-
YaloT 3a7a4 paboThI:

1. Onpenenenrie MOHATHS MAPKUPOBKHU U TPeOOBaHUM, IPEABSBISIEMBIX K HEH;

2. Knaccugukanus MapKupOBKHY U OTIpeIeTICHHE 1IeNei U 3aa4u pa3IMuHbIX BHJIOB MAPKHUPOBKH;
3. AHanu3 UCI0JIb30BaHU MAPKUPOBOYHBIX 3HAKOB.

KoHTpoJIbHBIE BOIIPOCHL:

1. Yto Takoe rocyaapcTBeHHas HHMOPMAILMOHHAs CUCTEMa MapKUPOBKH?

2. B kakux ciay4asx y FOpUINYECKUX JIHUI U HHAUBUAYAIbHBIX [IPEANPUHUMATEIEH BOSHUKAET
00513aHHOCTB OCYLIECTBIIATh MAPKUPOBKY TOBapa?

3. YTo BXOAUT B NOHITHE «MAPKUPOBKA KOHTPOJIbHBIMU (MACHTU(PUKAMOHHBIMH ) 3HAKAMU»?
4. Kto sBnIsieTcs onepaTopoM rocy1apcTBeHHON MH(MOPMAIIMOHHONW CUCTEMbI MApKUPOBKH?

5. C kakoii JaTbl HacTynaeT 00s13aHHOCTh 10 MAPKUPOBKE TOBAPOB?

6. I'’1e HaxoANUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(DHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe 000opymoBanne HEOOXOIUMO /sl paObOTHI ¢ KOHTPOJIBHBIMH (MACHTU(UKAITIOHHBIMH )
3HaKaMu?

8. KTo nmeer 10CTyI K CBEICHUAM, COIEpKAILMMCS B TOCYIapCTBEHHON MH(POPMALIMOHHOM CH-
creme «MapkupoBka»?

9. Kakoe 000opymoBanne HEOOXOIUMO /sl paOOTHI ¢ KOHTPOJIBHBIMH (MACHTU(PUKAITHIOHHBIMH )
3HaKamu?

10. KakoB Cpok U3roTOBIEHHSI KOHTPOJIBHBIX (MACHTH(PHUKATUOHHBIX) 3HAKOB?

11. KTo nomxen MapkupoBarb TOBaphl?

12. Yem MapkupyrOTCsl TOBaphl?

13. CKONBKO CTOST KOHTPOJbHBIE (MICHTU(UKAIIMOHHBIC) 3HAKU?

14. Kak cTaTh y4aCTHUKOM CUCTEMBI MApKUPOBKH TOBapOB?

15. Yro takoe riobanbHblii HoMep ToBapa (GTIN)?

16. Yto Takoe TID?

17. Yro takoe SGTIN?

IIpakmuueckoe 3anamue 4. «OnpeneneHne MOATMHHOCTH TOBapa 10 MITPUX KOAY MEXIyHapoI-
Horo eBpoctangapta EAN» (pabouas TeTpanp).

Bpewms BbimonHeHus: 2 yaca

[lens paboTsl: M3yunTh METOIUKY MEXTyHapoAHOTO eBpocTaniapra EAN u HayuuTcs onpene-
JSITH TTOJUTMHHOCTH TOBapa M0 TPUHAAATHPA3PSITHOMY U BOCBMUPA3PSAHOMY IITPUX-KOIY.
KoHTposbHbIE BONPOCH:

. KakoBo HazHaveHne TOBapHOTO MITPHX-KO1a?

. Kakas undopmanus cogep>kurcsi B TOBApHOM IITPUX-KOJ1e?

. Kakyto nndopmanmio noiydaer psaoBoi moTpeOUTENb U3 TOBAPHOTO MITPUX-Koaa?

. CKOJIBKO PSIJIOB COIEPKUT TOBapHBIN mITpux-koj EAN-13?

. Kakoii psim B ToBapHOM IITPUX-KOZAE MPEeTHA3HAYCH [T TOKYIaTes?

. Kakoii psia B TOBapHOM IITPUX-KOZE MpeIHa3HAYCH Ui CKaHepa?

. UTo B mITpuX-KOAAaX CTAaHAAPTU30BAHO?

. MOXHO JI1 OTHECTH IITPUXOBOE KOAUPOBAHNE K PA3HOBHIHOCTH UH(OPMAIIMOHHBIX TEXHOJIO-
rui?

01N DN WN—
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9. B uem 3akimrouaeTcs CyTh MPOBEPKU MOIMHHOCTH MITpuX-Koaa EAN-13?
12. CkosbKuM mITpHXaM U MpodenaM COOTBETCTBYET OJUH Pa3psil B TOBAPHOM LITPHX-Koze?

Ipaxmuueckoe 3anamue 5. «PacuindpoBka MapKUPOBOUHBIX 3HAKOBY (pabouasi TeTpajb).
Bpems evinonnenus: 2 uaca

Ilens padoTer: M3yunth MmapkupoBouHbie 3Haku (M3) Ha npumepe 1K, mpoananusupoBats ux,
C/eNIaTh BBIBOJIbI O JJOCTOMHCTBAX M HEJOCTATKAaX.

KoHTponbHbIE BONIPOCHI:

1. Kakne M3 nomxHbI 00s3aTeIbHO PUCYTCTBOBATH Ha MOHUTOpE [TK?

2. Kakne M3 Ha n3yqaeMoM MOHHUTOPE HHGOPMHUPYIOT T0JIb30oBaTest 0 6e3onacHocT [1K?
3. Kakue M3 Ha 3a1aHHOM MOHUTOPE HHPOPMHUPYIOT MOJIH30BATEIS O CTPAHAX-IKCIIOPTEPAX
JAHHOTO MOHHUTOpA?

4. CxoJbko cepTu(uKaToB COOTBETCTBUS H0oKeH umeTh 1K ¢ Beixogom B MHTEpHET?

5. Cxonbko CC nomken umeth 11K 6e3 moakroueHus K TenedoHHON ceTr?

Ilpakmuueckoe 3anamue 6. «AHanu3 pealbHOTo cepTU(dUKaTa COOTBETCTBHS B chepe Typu3ma
U TOCTENIPUUMCTBA (paboyast TeTpajs).

Bpewms BbinonHeHus: 2 yaca

[lenb pabotsr: [Ipoananu3upoBaTh 3aJaHHBIA CEPTU(UKAT COOTBETCTBHUS U HAIMMCATH BBIBOJIBI O
€ro roJJHOCTH.

KoHTpoJIbHBIE BOIIPOCHL:

1. Kakue npusHaku cepTudukaTta COOTBETCTBHS XapaKTEPU3YIOT €ro MOJUIMHHOCTh?

2. Yro takoe ycayra B coorBeTcTBur ¢ MC NCO 9004.27?

3. Kakyto nens mpecienyer 100poBosibHas cepTHdUKanms?

4. Kto onpezenser npoBeaeHne 0043aTeNIbHOM U JOOPOBOJIbHOM cepTU(UKALIUN YCIYT TypU3Ma
U TOCTENPUUMCTBA?

5. Kakoii MapKupOBOUYHBIN 3HaK THPOPMUPYET MOKYHATENs O TOM, YTO YCIyra UMeeT cepTudu-
KaT COOTBETCTBUS?

6. B kakux cucremax o0s3aTenbHON cepTUPHUKALUU T0JKHBI OBITh cepTuduunponans 1K

7. B npouiecce cepTuuKauy NpUHUMAET y4yacTHe TPeThsl CTOpoHa. YTo 3T0 Takoe?

8. KTo orraunBaer cepTHUKAIIMOHHBIE HCITBITAHHS ?

9. CymiecTByeT U CPOK ACUCTBUS cepTU(PHUKATA COOTBETCTBUSI?

10. KakyM BHEIIHUM NMPU3HAKOM OTIMYAIOTCS CUCTEMBI CepTU(UKALIUN?

Ilpakmuueckoe 3auamue 7. «MexayHapoaHas cucteMa equHuIl puzndeckux senuunH CHU» (pa-
Oouast TeTpaib).

Bpewmst BeinmonHeHus: 2 yaca

[lens pa®oTel: popMUpOBaHNE YMEHUIN OCYIIECTBIISATH IEPEBO HE METPUUCCKUX SAMHUI] U3ME-
peHus B equHuibl MexayHapoaHoit cuctemsl (CH), cornacHo pekomeHaanusaM MexxayHapo-
HOM opranu3anuu crannaptuzanuu MCO.

KoHTposibHBIE BOIIPOCHI:

1.HazoBuTE OCHOBHEBIE U TONOJHUTEIBHBIE €MMHUIEI cucTeMbl CH?

2.Kak o0pasyrorcs KpaTHbIC U I0JTbHBIE €TUHULIBI MeXTyHapO HON CUCTEMbI eIUHUIL?
3.IIpuHnumsr 06pa3oBaHus MPOU3BOIHBIX €IMHHUI MEXTyHAPOTHON CHCTEMBI?

4.Yto Takoe pazMep pu3nveckoi BeTHUNHbI?

5.Kakue enmuHUIIBI SBISIOTCS TOJIBHBIMH, KpaTHBIMH OT eauHuI] CU?

6.Yto Takoe CUCTEeMHbIE, BHECHCTEMHBIE IMHUIIBI?

7.Kakue cymiecTByrOT npaBuiia HalmMCaHUs 0003HAYeHUsI €TUHULL?
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Ilpakmuueckoe 3anamue 8 «O030p 3aKOHOJATENLCTBA B cpepe cTaHAAPTU3ALNU U cepTU(UKa-
IIUM CUCTEMbI MEHEDKMEHTA B TYPU3ME U TOCTEIPUUMCTBE » (CEMHHAPCKOE 3aHSATHE)

Bpewms BbinosnHenus — 3 yaca.

Llenb paboThI: prOOpETEeHNE HABBIKOB PAOOTHI C INTEPATYPHBIMH UCTOYHUKAMHU, Y4eOHOH, cIie-
MaJIbHOW ¥ Hay4yHOH JINTepaTyphl B chepe cTaHIapTU3aLUN U CePTUPHUKALIMU B TypU3ME U TOC-
TENpeuMcTBe ¢ ucnoib3oBanrneM JbC u pecypcoB HHPOPMALMOHHO - TEJIEKOMMYHHKAIIMOHHON
cetu «MIHTEpHET».

Ipaxmuuyeckoe 3anamue 9. TectupoBanue 1no 650Ky 1 «CrangapTusanus U cepTuGUKALUsI KaKk
MHCTPYMEHTHI 00€CIICUEeHUS KaueCTBa YCIyr»
Bpewms Beimonnenus — 1 vac.

brnok 2. Cucremsl ynpapieHHs: Ka4eCTBOM

Ipaxmuueckoe 3ansmue 10. «/I3ydeHre NOHATUS «KaYECTBO» B Chepe TyprU3Ma U roCTEPUUM-
cTBa (paboyas TeTpaib).

Bpewms BbinoHeHus — 2 Yaca.

[lenb paboOTHI: yriTyOaeHHE IPEACTABICHUN O IOHATHH «KAaueCTBOY.

KoHTposbHBIE BOIPOCHI:

1. Yto moHuMaeTcs 1Mo KaueCTBOM Typu3Ma U rocrenpuumcta? Kakue Tpu 31eMeHTa BKIIIOYa-
€T MOHSTHE KadyecTBa?

2.Y10 BXOJIUT B TPUAAYy METOJIOB M BUOB JCATEIBHOCTH M0 00SCIICYCHUIO KAYECTBOM.
3.0xapakTepu3yiTe YHUBEpCabHbIC TPEOOBAHMS K KQUECTBY YCIYT B TYPU3ME M TOCTCIIPUIM-
CTBE.

4.Kakumu MeXTyHapOJIHBIMH CTaHapTaMH YCTaHOBIICHA COBPEMEHHAsI CUCTEMa MEHEDKMEHTA
kauectBa (CMK)?

Ilpakmuuecxas 3anamue 11. «3yueHue MexayHapOIHBIX CTaHAApTOB KauecTBa yciyr MCO
cepun 9000» (paboyast TeTpap).

Bpems BeimonHeHus — 2 yaca.

Llenb paGoThl: yriryOiaeHue NpeACcTaBIeHUH O cucTeMax KauecTBa, 00 yrpaBlIeHUN KaueCTBOM Ha
OCHOBE ITOJIUTHKH B 00J1aCTH Ka4yecTBa.

KoHTpoJIbHBIE BOITPOCHL:

1. HazoBuTe ocHOBHBIE TpeOOBaHMS, IPEABIBISEMbIE K CUCTEME KaueCTBa.

2. Ocuosnsle pazaenst [OCT P 9001-2001.

3. Ilepeuncnure Bce 2I€MEHTHI CUCTEMBI M JJaliTe UM KPaTKYIO XapaKTePUCTHKY.

Ilpakxmuueckoe 3anamue 12. «BocripusiTie COBPeMEHHON KOHIIETIIIUH YIIPABJICHUS KaUeCTBOM
(17151 yCIOBUN HMBUIIM30BAHHOTO PHIHKA)» B TYpU3ME U FOCTEPUUMCTBE (CUTYallMOHHAsS 3a/1a4a-
TECTUPOBAHUE).

Bpewms BoInonHeHus — 2 gaca.

Llenb paboOThI: PaCCMOTPETh 3HAUEHHUE YIIPABJICHUS KAUECTBOM B YCIOBUSAX KOHKYPEHIIMH, O3HA-
KOMUTBCSI C OCHOBHBIMU MOHATUSMU COBPEMEHHOTO MEHE/PKMEHTA KayecTBa B TYpU3Me U rOCTe-
IIPUMMCTBE..

BeiOepere HoMepa OTBETOB, KOTOPbIE COOTBETCTBYIO Bamemy npezacraBieHnto o0 yrpaBieHHH
KayeCTBOM.

1. KauecTBo - cooTBeTCTBHE TpeOOBAHUSAM HOPMATUBHO-TEXHUUYECKOM TOKyMEHTALIHH.
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2. KadecTBO TpyzAa Kax10ro paboTHHUKA U MOAPA3ACICHUS MOKHO U3MEPUTH U OIICHUTb.

3. Hamnydmeii cucremoii ynpaBieHHsT Ka4eCTBOM SIBJISIETCSI CHCTEMa TTPEOTBPAILCHHS OITHO0K
B palore.

4. BonpmMHCTBO OMHUOOK B pabote, ne(eKkToB 1 Opaka mpu CO3JJaHUH HOBOBBEJCHUN BO3HUKAET
10 BUHE paboyunX U PAIOBBIX UCTIOJHUTEICH.

5. Kaxapiit pabOTHHK, €CTECTBEHHO, MOXET JOIYCKATh OMIMOKU B PadOTe, YTO JOJDKHO YUHUTHI-
BaThCsl TPEOOBAHUSMH K KQUeCTBY TPY/Ia.

6. Y Bcex pabOTHUKOB O0JIbIIas YacTh OMMOOK B pabOTe CBsI3aHa C OTCYTCTBHEM y HUX HE00XO-
JVMBIX 3HaHUH 1 HEBHUMATEILHOCTBIO BO BpeMst pabOTHI.

7. OGecrieyeHre Ka4ecTBa MPOIYKIIMU BaKHEE BBIMTOJIHEHHS TUTaHA - TpaduKa ee MPOU3BOICTBA
U peasin3alum.

8. 3a kKa4yecTBO MPOAYKIIUH, TOCTABIIIEMOU MPEANPHITUEM MOTPEOUTEINSIM, OTBETCTBEHHOCTD
HeceT Tosibko OTK u pykoBozcTBo.

9. Jlyu1iie BBIMOIHUATE pabOTy TOYHO B CPOK C HEKOTOPBIMHU TIOTPEIIHOCTSMH, YEM BBIIIOJIHHUTD €€
U/IeaTbHO, HO C HEOOJIBIINM OIO3TaHUEM.

10. Ha npennpustiu 10/DKHA OBITh COBEPIICHHAS CUCTEMA y4yeTa 3aTpaT M M3/ICPIKEK h3-3a HH3-
KOTO KauecTBa MPOAYKIIUH.

11. Ha npeanpustuu A0JDKHO OOJBIIE BHUMAHUS YICIATHCS YIYUYIICHUIO H OOECICUCHHIO Ka-
YecTBa MPOJIYKIMH, YeM CHIKEHHIO €€ Ce0eCTOMMOCTH.

12. JlenerupoBaHue ONEPATUBHBIX MMOJHOMOYHHA W OTBETCTBEHHOCTH 3a Ka4e€CTBO MPOIYKIIMU
PSAIOBBIM HCIIOJIHUTEIISIM SIBIISIETCSI TTO3UTUBHBIM SIBJICHUEM W O0ECIIEYMBACT JyYIIIHE YCIIOBHS
JUTSL BBIMIOJIHEHUS! (DYHKIIUH M JIOTIOJIHUTEIBHBIX 0053aTeIbCTB PYKOBOJIUTEIISIMU HHU30BOTO 3Be-
Ha.

13. CtumynupoBanue 6e31edeKkTHON padoThl pAAOBBIX PAOOTHUKOB - TJIABHOE B JAEATEIbHOCTH
PYKOBOJICTBA MPH YIPABICHUN KaY€CTBOM.

14. Llenpto B 00J1aCTH KauecTBa HOBOM MPOMYKIMHU SIBJISETCS 0OecrieueHre KauecTBa U3roToBJIe-
HUA (CTAaOMIBHOCTH KauecTBa).

15. TlpuopuTeT B COBPEMEHHBIX CHUCTEMaX KayecTBa MPUHAAJEKUT CTATUCTHUECKUM METOJaM
KOHTPOJISI KauecTBa MPOAYKIIMU B OOJBINEH Mepe, YeM aBTOMATHYECKOMY CILIONTHOMY KOHTPO-
JIFO KayecTBa.

16. JIokyMEHTHpOBaHHE CHUCTEM YIPABICHHUS KAaueCTBOM Ha INMPEINPUATHH HE SBISIeTCS 00s13a-
TEJTbHBIM.

17. Ilpu BBICOKOM TE€XHHYECKOM YPOBHE M CTAOMJIBHOCTH KadeCTBa BBITYCKAEMOW MPOJYKIMU
cepTU(UKAIHS CHCTEMBl MEHE/DKMEHTA KauecTBa M cepTH(HUKALNS MTPOLYKIIUN HE SBISOTCS IIe-
JecooOpa3HbIMH.

18. Biiusitaue npennpuaTust B 00JIaCTH KauecTBa Ha CyONOPSTIUKOB CHIPhsI, MAaTEPUAIIOB H KOM-
IUIEKTYIOIUX U3JENINI OCYIIECTBISIETCS TOIBKO MOCPEICTBOM KOHTPAKTOB Ha MOCTABKH.

19. PykoBOACTBO MpennpusaTHeM TOJDKHO 3aHUMAThCS BOIPOCAMHU YIPABICHHS KadeCTBOM HeE
menee 50-60 % Bcero pabodero BpeMeHH.

Ipakxmuueckoe 3anamue 13. «llpeanpustTue TypusmMa u TOCTEIPUUMCTBA MOTYYHIIO CepTU(DUKAT
COOTBETCTBUS» (CHUTyaIllMOHHAs 33/1a4a).

Bpems BemonHeHus — 2 qaca.

[{enb paboOThI: U3YUYHUTDH U 3aKPENUTH HABBIKK MPUMEHEHHS MEKIyHapOoJHbIX cTannaptoB NCO
cepuu 9000 c enbro obecreyeHus 1 MOBBIIICHUS Ka4eCTBa BBIOIHIEMBIX paboT.
KoHTpoJIbHBIE BOITPOCHI:
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1. [Ipoananuzupyiite 0b6macTb NpUMEeHEHUsT MexayHapoaHbix crangapro MCO cepun 9000 u
OTBETHTE, MPABUIIBHO JIM TOCTYIWIO MPEANPHUITHE MUHH-0TeNb «CyacTnuBbiil [lymkua»», BbI-
opas mist BHenpenus MC MCO 90017

2. Kakue n3MeHeHus 1 oYeMy ObUIH BBE/ICHBI B ACATEILHOCTD MPEANIPUATHS U €T0 OPICTPYKTY-
py?

3. Kakue mpu4uHBI CTUMYJIMPOBAIM NPEAIIPUATHE OPUEHTHPOBATHCS HA MEKIYHAPOJHBIE CTaH-
JapThI IO CUCTeMaM KayecTBa?

4. Kakue menu npeciaeoBaio npeainpusaTie, IPUHUMAs pelieHre 00 OCBOSHHH MEKTYHAPOIHBIX
cranaapto MCO cepuu 9000?

5. MuH#H-0TeNb TIAHUPOBAJ CepTUHUIMPOBATh CHCTEMY KadecTBa cpa3y Ha coorBercTBue MC
NCO 9001 u EN29000. [Touemy 3T0 BO3MOKHO?

6. [Touemy mpeanpusTue mojano 3asBKy Ha ceprudukanmio B pupmy «Peructp Jlnoitna», a e
00paTUIIOCh B POCCHICKHIA OpTaH MO CepTHHUKAIAN?

Ipaxmuueckoe 3anamue 14. «Kak 60poThCS ¢ MOACIKAMHA Ha OTCUSCTBEHHOM PBIHKE?» (CUTY-
aI[MOHHAs 33]1a4a).

Bpems BbinmonHenus — 2 yaca.

Llenbp paOoOTHI: 3aKPENUTh MONYUYEHHBIE 3HAHUS U YMETh HCIOJIb30BaTh MAPKETHHTOBBIE MEpPO-
TPHSITHS TSI IPEAOTBPAIICHUS TIOJIIICIIKA Ha OTCYCCTBEHHOM PHIHKE.

KoHTponbHbIE BONIPOCHI:

2. Kakue crmocoObl HeIOOpOCOBECTHON KOHKYPEHITUH OMMCAHBI B CUTYaIlUHN ?

3. Onpenenute posib yIpaBIeHUS Ka4eCTBOM, CTaHAAPTU3AIUH, CEPTU(DUKALIUA U METPOJIOTUH B
MPEIOTBPAIICHUH TOCTYIUICHHUS HEKAYeCTBEHHBIX TOBAPOB W IOJICTIOK HA PBIHOK IPHUMEHU-
TEIHHO K OMHCAHHOMN CUTYaIlHH.

4. KakuM 00pa3oM MOXHO HCIIOIh30BaTh MAPKETHHTOBBIC MEPOTIPUATHUS U, B YACTHOCTH, PEKJIa-
My JUist 00pbOBI ¢ mogAenKamMu?

Ilpakmuueckue 3anamus 15-17. «Pa3paboTka NOJUTUKHM B 00JaCTH MEHEPKMEHTa KayecTBa Ha
NPEINPUATHIX TYpU3Ma U TOCTEIPUUMCTBAY (TPYIIIOBOM IPOEKT)

Bpewmsi BbinonHeHus — 7 4acos.

[lens mpoekTa: yrayOiieHHEe TpeacTaBIeHUH O (HOPMUPOBAHMHM OCHOBHBIX CTPATETHYECKUX
HarpaBJIeHUH B 00J1aCTH KauecTBa, OJyYeHHe YMEHUH B ee (OpMYITHPOBAHUH.

Ipakxmuueckoe 3anamue 18. TectupoBanue no pazaeny «CrucTteMbl yIpaBieHUs: Ka4eCTBOM»
Bpewms BeinmonHenus — 1 yac.

TemaTuka NpakTHYeCKUX 3aHATHH 1J1s1 32049HOH (popMBbI 00yUeHH s
bnok 1. . Crangaprusanus u cepTudUKaiis Kak HHCTPYMEHTBI 00ECIICUeHHs KauyeCTBa YCIyT

Ipaxmuuyeckoe 3anamue. «I3yueHne TEXHUYECKOTO 3aKOHOAATEILCTBAY (pabouast TeTpab)
Bpewms BeimonHenus: 1,5 gaca.

[{enb pabotsi: [IproOpecTr HaBBIKK pabOTHI C 3aKOHOAATETLHBIMU JJOKYMEHTAMHU.
KoHTpoIibHBIE BOITPOCHL:

1. Kakue otHoIeHus perynupyet @enepaibHblil 3aKk0H «O TEXHUYECKOM PETyINPOBAHUNY?
2. OCHOBHBIE HICTOYHHKH TEXHUYIECKOTO MpaBa B Poccum.

3. Lenu npuHATHS TEXHUYECKHUX PETJIAMEHTOB.
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4. B xakux nemnsx yreepxpaaercs [IpasurensctBom PO nporpamma pa3paboTKi TEXHUYECKHX
perjiaMeHToB?

5. Ha3Batb BU/IbI TEXHUUECKUX PErJIAMEHTOB.

6. UTo MOryT cofiepxaTh TEXHUUECKHE PErJIaMeHThI?

7. CoBMECTHM JIM TEXHUYECKUI pErylaMeHT C MEKAyHapoaHbIMU cTanaapTamu? [louemy na nnu
HeT?

8. B kakoMm city4ae ¥ KTO MOKET OTMEHHTb TEXHUUECKUH peraamMenT?

9. Beimumute To MecTo B D@3 0 TEXHUYECKOM peryupoBaHud, riae O3 HarenuBaeT pa3padboTyn-
k0B TP Ha euHBIN NOAXO0X K OTEYECTBEHHON M UMIIOPTHOM IPOLYKIUU

10. YkaxuTe 1€ CTaHIapTU3alUN

11. Kak Bl moanmaete 100poBOIBHOE M MHOTOKPAaTHOE IPUMEHEHHE CTaHIapTOB?

12. Ilepeuncnure JOKYMEHTHI B OOJIACTH CTaHIAPTU3ALIUU.

13. Ha3oBuTe 00BEKTHI U CyObEKThI HAIMOHAIBHBIX CTAaHAAPTOB.

14. HazoBute 00BEKTHI U CYyOBEKTHI CTAHAAPTOB OPraHU3ALUM.

15. Yto BXOaUT B 00A3aHHOCTH HAIMOHAJIILHOT'O OpraHa Mo CTaHAapTU3aIH?

16. Haznauenue o01epoccuiickux Kiaccu(puKaTopoB TEXHUKO-3KOHOMHYECKON U COIUAIBHOMN
uH(pOopMaLIUH.

17. [1ns yero He0OXOAMMO MOATBEPKIATh COOTBETCTBUE?

18. Kakue cymecTByt0T (hOpMBI TOTBEPKIACHUS COOTBETCTBUS Ha TeppuTopun PO?

19. HazoBute 00bEeKThI TOOPOBOJIBHOM CepTU(HUKAIUY.

20. Yo Takoe «3HaK 0OpaIIeHus] Ha PHIHKE»?

21. OOBEeKTHI 00s13aTENIbHON cepTUhUKALINU.

22. B kakoM ciy4yae MpoOBOJIUTCS JEKIaPHPOBAHNE COOTBETCTBHSA?

IIpakxmuueckoe 3anamue. TectupoBanue no 010ky 1 «CranaapTuzanus U cepTudUKaLus Kak
MHCTPYMEHTHI 00€CIIeUeHHUs KauecTBa YCIyr»
Bpewmst Bemonaenus — 0.5 gaca.

bnok 2. Cucremsl ynipaBiieHns: Ka4eCTBOM

Ipaxmuuecxoe 3anamue. «I3ydeHre MOHATHS «KA4ECTBO» B 00JIACTH TypHU3Ma U TOCTETIPUAM-
cTBa (paboyast TeTpab).

Bpewms Beimonnenus — 1,5 gaca.

[{ens pa®oThI: yriryOJieHHE MPEICTABICHUN O TIOHATUH «KaYECTBOY.

KoHTponbHbBIE BOTIPOCHT:

1. Uro moHUMAETCsI IO/ Ka4eCTBOM YCIIYT B TypHu3Me U rocrenpuumcte? Kakue Tpu aeMenTa
BKITIOUAET MOHSATUE KayecTBa?

2.UT0 BXOJUT B TPHAJY METOJOB U BUJIOB JICATSIHBHOCTH 110 OOSCIICUCHUIO Ka4eCTBOM?
3.0xapakTepusyiiTe yHHUBEpCcaIbHbIE TPEOOBAHMSI K KAUECTBY YCIYT B TYPU3ME U TOCTETIPUUM-
CTBE.

4.KaxuMu MeXIyHApOJIHBIMHU CTaHJApPTaMHU YCTAHOBJICHA COBPEMEHHAs CHCTeMa MEHE)KMEHTa
kadectBa (CMK)?

IIpaxmuueckoe 3anamue. TecTupoBanue 1o pazneny «CHCTeMbl YIIPaBIeHNS Kaue€CTBOM»
Bpewms Bomonnenus — 0.5 yaca.
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8. IlepeyeHb OCHOBHOW H JIONMOJIHUTEIbHOI Y4eOHOW JHMTEpaTypbl; NMepedyeHb PecypcoB
HH(OPMANMOHHO-TEJIEKOMMYHUKANIMOHHOH ceT «UHTepHeT», NMepeyeHb MH(OPMAIHOH-
HbIX TEXHOJIOTHIi, MCNOJIb3yeMbIX NMPH OCYIIECTBJICHHH 00pPa30BaTeJbLHOIO Mpolecca Mo
AMCUUIIMHE (MOYJII0), BKJIKOYAs NepedyeHb NMPOrpaMMHOro odecrneueHusi 1 nHpopmaum-
OHHBIX CIIPABOYHBIX CHCTEM (IIPU HEOOXOTUMOCTH)

8.1. OcHoBHas JIMTEpaTypa

1. Vopasnenue kadectBoM: YueOHuk / Muxeesa E.H., Cepomran M.B., - 2-¢ u3j., ucnp. u Jo1.
- M.:lamkoB u K, 2017. Pexxum ngoctyma http://znanium.com/catalog/product/336613

2. CrangapTusanus 1 KOHTPOJIb Ka4eCTBa TYPUCTCKHUX yciyr: YaeoHoe mocooue / O.M. ITaxo-
MoBa. - M.: HUL] UH®PA-M, 2016 Pexum nocrtyna
http://znanium.com/catalog.php?bookinfo=485674

3. Yopasnenue kadecTBoM: yuebHoe mocooue/A.M.Enoxos - 2 uzn., nepepad. u gorm. - M.: HUL]
NH®PA-M, 2015. Pexum nocryna http://znanium.com/catalog.php?bookinfo=486424

8.2. lonoiHUTe/ILHAS JUTEpPaTypa

1. Vmpasnenue kauectBoM: Yuebnoe nocobue / FO.T. lllecronan, B.JI. Hopodees, H.TO.
[llecromnan, 3.A. Auapeesa. - M.: HUL] UHD®PA-M, 2014 Pexum noctymna
http://znanium.com/catalog.php?bookinfo=389993

2. CranmapTu3aius, METPOJIOTHS, TOITBEPIKACHUE COOTBETCTBUA: YueOHOe mocobue/bomapes b.
I1. - M.: HUIT UH®PA-M, 2015. Pexxum noctyna http://znanium.com/catalog/product/457803

8.3. IlepeueHb pecypcoB HH(OPMALMOHHO-TEJIEKOMMYHUKALUMOHHOM ceTn « AHTepHeT»

http://www.gost.ru/wps/portal/ - ®enepanbHoe areHTCTBO MO TEXHUYECKOMY PETYIUPOBAHHIO U
metponoruu (Poccrannapr)

http://standard.gost.ru/wps/portal/ - TTopran Poccranmapra 1mo ctaHaapTH3aIUH
http://tk.gost.ru/wps/portal/ - [Topran TexHHUecKuX KOMUTETOB PoccTanmapra
http://iso.gost.ru/wps/portal/ - TToprai Mo MexIyHapOIHON CTaHIapTH3AINH
http://iec.gost.ru/wps/portal/ - TToptan MexayHapoaHO# 3mekTpoTexHn4eckoit komuccun (MOK;
anri. International Electrotechnical Commission, IEC)

http://wto.gost.ru/wps/portal/ - Uadopmannonnsiii mopranx BTO

http://www.easc.org.by/ - MexrocynapcTBeHHBI COBET TO CTaHAAPTU3AIUU, METPOJOTUU U
cepTuduranu

8.4. Ilepeuennb mporpaMMHOro odecneyeHnsi, COBpeMeHHbIX IPogecCHOHATBHBIX 0a3 1aH-
HBIX 1 HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. DenepanbHbI HHGOPMAIIMOHHBIN (OHI] CTaHAAPTOB [podeccroHaNbHas 0a3a aH-

Hbix]: http://www.gostinfo.ru/pages/Maintask/fund/

4. QUALITY - Menemxment kadecta 1 ISO 9000. JIokyMeHTBI 1 MaTepHaJIbI [10 MEHEPKMEHTY Kade-
cTBa, cranaaptam ISO cepun 9000 [npodeccronansHas 6a3a gannsix]: http://quality.eup.ru/
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5. TOCT#I no TypusMy [MHGOpPMAITHOHHO-CIIpaBoUHas cucTema): http://tour-vestnik.ru/gosty-po-turizmu
VYnpasnenue Ka4eCTBOM B TypU3Me [mHpOpMaITMOHHO-CTIPaBOYHAS cucremal:
http://tourlib.net/quality.htm

9. MeToauvecKkue YKa3aHUus sl 00y4al0IIUXCH M0 OCBOEHHUIO TUCIUILIHHBI

[Tponiecc u3yyeHHus AMCUUIUIMHBI IPEyCMaTPUBAeT KOHTAKTHYIO paboTy ¢ IpernojaBare-
neM (paboTa Ha JEKIUSAX U MPAKTUYSCKUX 3aHATHSAX) U CAMOCTOSATEIBHYIO (CaMOTOJATOTOBKA K
JEKIMSM U PAKTHYECKUM 3aHATUAM) paboTy 00ydaromerocs.

B xadecTBe OCHOBHBIX (JOPM OpraHU3aMM Y4eOHOrO mpolecca mo aucuuiumae «CTaH-
JapTU3alys U yNpaBICHHE KA4eCTBOM YCIYI TypuU3Ma M IOCTEIPUHUMCTBa» IO INpeilaracMou
METOAMKE 00Yy4eHUs BBICTYIAIOT JICKIIMOHHBIE U MIPAKTUYECKHUE 3aHATHUS (C UCIIOJIH30BAHNEM HH-
TEPaKTUBHBIX TEXHOJIOTUH 00Y4EHHs), a TAK)KE CAMOCTOsITeNIbHAs paboTa 00yUyaroIuXCsl.

Teopernueckue 3aHATHS (JIEKLIMM) OpraHU3yrOTCs 1o morokaMm. Ha nexknusx usznararorcs
TEMbl JUCLHUIUIMHBI, NPEIyCMOTPEHHbIE paboyeil mporpaMMoi, akIEHTHUPYETCsS BHUMaHHE Ha
HauOosee MPUHLMINAIBHBIX U CIOXHBIX BOIPOCAX AUCLMILIMHBI, YCTAaHABIMBAKOTCS BOIIPOCHI
JUIS CAMOCTOATENbHOM npopaboTku. [Ipu npoBeneHUH JEKIUHA MIIaHUPYETCs UCIIOJIb30BaHUE UH-
TEPaKTUBHBIX ()OPM H3IIOKEHHSI MaTepuaia B BHJE NPOOJIEMHBIX JIGKIHHA C HCIIOJIBb30BaHHEM
MYJIbTUMEAMUHBIX TEXHOJIOIHH B BUje npezeHTauuid. KoHcnekT nekuuil sBiserca 6a3oi mpu
MOJrOTOBKE K MPAKTUUECKUM 3aHATHAM, K dK3aMEHaM, a TaKXKe CaMOCTOSITEJIbHON HAay4yHOU Jies-
TEJIbHOCTH.

Jlexkuusi mpeacTaBiseT coO0H YCTHOE M3JIOKEHHE MarepHaja IO ONPEACICHHOW TeMe.
Ota ¢opma yueOHOro mporecca NPUMEHSETCs PU U3JI0)KEHUH 00BbEMHOI0 HOBOTO MaTepuaa.
TpagunuoHHas JEKIUS COCTOUT U3 TPEX YacTeil: BCTYIUIEHUs, OCHOBHOM YacTH U 3aKJIFOUEHUS.
B nepBoit yactu o603HauaeTcs Tema, IJaH U Lelb JeKUuU. B 0cHOBHOI yacTu JiekTop mocieno-
BaTeJIbHO PACKPBIBAET BCE KIIIOYEBBIE BOIPOCHI U MPUBOJUT ONPEIETICHUE OCHOBHBIX TEPMUHOB.
B 3akmouennn marepuan 06001aeTcs 1 CyMMUPYETCSL.

IIpodaemuas nexkuus. CyTb IpoOJIEMHON JIEKIIMK 3aKII0YAeTCs B TOM, YTO IpernojaaBa-
TeJIb B Hayajie M M0 XOAY M3JIOKEHHUS y4eOHOro Marepuana co3jaeT NpoOieMHbIe CUTYAIlluH U
BOBJICKAET clylIaTeNel B MX aHanu3. Pa3peiias npoTuBopeyus, 3aJ10KEHHbIE B TPOOIEMHBIX CH-
Tyalusx, 00ydaeMble CaMOCTOSTEIbHO MOTYT IPUUTH K TEM BBIBOJIaM, KOTOpBIE MpenoaBaTeib
JIOJIKEH COOOIIUTh B KauecTBE HOBbIX 3HaHMil. Ilpu aToMm mpenopaBarens, UCHOIB3Ys ONpere-
JIEHHbIE METOJMYECKHE MPHUEMbl BKIIOUEHHUS ClylaTeneil B oOIleHHe, Kak Obl BBIHYXKJAET,
«TIOATAJIKUBAET» UX K IMOMCKY MPaBHIIBHOTO PELIEHUS MPOOIEMBI.

IIpakTHyeckoe 3aHsiTHe - IEJICHANpaBieHHass (opMa OpraHM3alUU Mearorn4eckoro
npolecca, HanpapieHHas Ha YriyOjaeHrue HayYHO-TEOPETUUYECKUX 3HaHUN U OBJIaZICHUE OIpejie-
JIEHHBIMU MEeTOJJaMH paboThl, B MPOLIECCE KOTOPBIX BbIPAaOATHIBAIOTCS YMEHUS U HABBIKU BBINOJ-
HEHUS TeX WM WHBIX y4yeOHBIX JIEHCTBUIN B JaHHOU cdepe HayKu. AyAUTOpHbIE PAKTHUYECKUE
3aHATHUS UTPAIOT UCKIIOYUTEIHHO BaXKHYIO POJIb B BHIPAOOTKE Y CTY/IEHTOB HaBBIKOB IPUMEHE-
HUS TOJTYYECHHBIX 3HaHUM JUIsl pellleHus] MPAaKTUYECKUX 3ajjad B MPOIIECCE COBMECTHOM JAESITeNb-
HOCTH C TIPENOIaBaATEIIMU

[TpakTueckue 3aHATHS No aucuuIUiMHEe «CTaHIapTU3alus U yIpaBieHHE KauyeCTBOM
YCIYT TYpU3Ma U TOCTEIIPUUMCTBA» MPOBOJATCS C LENbIO MPHOOPETEHUs] MPAKTUYECKUX HABbI-
KOB B PEILIEHUH 3aa4 10 CTaHAapTU3alUU U YIPABIECHUIO KAUE€CTBOM.

[TpakTuyeckas pabora nmpoBoauTcs B (popme ceMHHapoB, odopmiieHHe padoueil TeTpaau,
pellieHne CUTYallMOHHBIX 3a/lad U JIp. 3aKJII0YaeTcs B BBIIOJHEHUHU CTYACHTAMHU, MOJ PYKOBOJI-
CTBOM TIIpernojiaBareisi, KOMIUIEKCa Y4eOHBIX 3aJaHUi HalpaBIEHHBIX HA YCBOEGHHE HAy4yHO-
TEOPETUYECKHX OCHOB y4eOHOTro MpeaMera, IpUuoOpeTeHne MPaKTUYECKUX HABBIKOB OBJIAJIEHUS
METOaMHU MPAKTUYECKON paboThl C MPUMEHEHHUEM COBPEMEHHBIX MH(POPMALMOHHBIX U KOMMY-
HUKALMOHHBIX TEXHOJIOTHI.
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CeMuHap-TPEHMHT — 3TO (OpMa KPaTKOBPEMEHHOTO O0YYECHHUSI YeMY-TO KOHKPETHOMY U
KaK IIPAaBUJIO, HOBOMY.

BoinosineHue 3aganuii B padoyeii TeTpagu - aKTUBU3ALUM CAaMOCTOSITEILHOM pabOThHI
CTYJEHTOB B IPOLIECCE OCBOCHUS TEOPETUYECKOTO M NMPAKTUYECKOr0 MaTepualla IIPHU BBIITOJIHE-
HUM y4eOHBIX 3a7aHUl, Y4€OHBIX U TBOPUECKUX MPOCKTOB.

CuryanmoHHasi 3a/1a4a — 3TO BUJ y4e€OHOI0O 3aJaHus, UMUTUPYIOIIUN CUTyalluH, KOTO-
pbI€ MOI'YT BO3HUKHYTb B PEAIBHOU JIEHCTBUTEIBHOCTH.

I'pynnoBoii npoekT - coBMecTHasi yueOHO-TI03HaBaTeNIbHAs, UCCIe10BaTeIbCKasl, TBOpYE-
CKasi WM UTPOBasi JEATENbHOCTh ydyalluXcs — MapTHEPOB, MMEroIast o0Imue npodiemMy, Lenb,
COIVIACOBAHHBIE METOJIbl U CIIOCOOBI pelIeHusl MPOoOIeMbl, HAallpaBlieHHAss Ha TOCTU)KEHUE COB-
MECTHOI'O Pe3yJIbTaTa.

Jlokaa-nipe3eHTAlUs] — 3TO YCTHOE BBICTYIUIEHHUE aBTOpa Iepes ayIuTopHuel (B compo-
BOKJICHUH AJIEKTPOHHON MPE3EHTAIMN), 3TO pa3BEPHYTOE O(PUIIMAIBEHOE COOOIIEHHE 110 TPYIIIO-
BOMY WJIM UHJUBUYaJIbHOMY IIPOCKTY.

TecTupoBanue - 3TO MCCIEA0BATEIbCKUI METOJI, KOTOPBIH MO3BOJISIET BHISIBUTH YPOBEHD
3HaHUM, yMEHUI U HaBBIKOB, CIIOCOOHOCTEN U T.J.

YcTHbll onpoc - 3TO Hauboee pacnpoCTpaHEHHBIA METO KOHTPOJIS 3HAHUN CTYJCHTOB.
ITpy yCTHOM KOHTpOJIE YCTaHABIMBAECTCSI HENIOCPEACTBEHHBI KOHTAKT MEXKIY IPENojaBaTesIeM
U CTYJIEHTOM, B IIPOLIECCE KOTOPOIO MPEnoiaBaTeb NOdyyaeT IMHUPOKUE BO3SMOKHOCTH /ISl U3Y-
YEeHUsl MHIUBUAYAIbHBIX OCOOCHHOCTEH YCBOEGHUS CTyI€HTaMU y4eOHOro MaTepuaia.

[TpakTHdeckue 3aHATHS CIOCOOCTBYIOT Oojiee TITyOOKOMY MOHHUMAHHIO TEOPETHYECKOTO
MmarepHaia y4yeOHOro Kypca, a TakKe pa3BUTHIO, (POPMHPOBAHUIO U CTAHOBJICHHUIO PAa3IUYHBIX
YPOBHEH COCTABIISIONINX MPOPECCHOHATHHON KOMIETEHTHOCTH CTY/ICHTOB.

Llenbio caMOCTOATENBHONW (BHEAyAUTOPHON) paboThl 00YyYaroLIMXCsl SBISETCS 00ydeHue
HaBbIKaM pabOThl C Hay4YHO-TEOPETUUYECKOM, NEPUOANYECKON, HAyYHO-TEXHUUECKON JIUTepaTy-
PO M TEXHUUYECKOH JOKyMeHTaluen, HeOOXOJUMBIMH JJIsl YIITyOJIEHHOTO U3yYeHHs AUCLUILIU-
Hbl «CTaHgapTu3anys U yrnpaBieHHEe KaueCTBOM YCIYT TypU3Ma U FOCTEIIPUUMCTBA», a TaKKe
pa3sBUTHE Y HUX YCTOMUUBBIX CIIOCOOHOCTEH K CaMOCTOSATEIbHOMY M3YUEHHUIO U U3JIOKEHHUIO T10-
Jy4yeHHOU MH(pOpMaLUK.

OCHOBHBIMH 331a4aMH CaMOCTOSTEIIbHOM pabOThl 00YJatOLINXCS SBIISIOTCA:

—  OBIaJeHue (PyHJAaMEHTAIbHBIMU 3HAHUSAMU;

—  HapaboTKa NpodecCHOHANbHBIX HABBIKOB;

—  mpuoOpeTeHue OombITa TBOPYECKON U UCCIIEA0BATENBLCKOM NesTEIbHOCTH;

—  pa3BUTHE TBOPYECKOW HMHMIMATHUBBI, CAMOCTOSITEIIBHOCTH M OTBETCTBEHHOCTH CTY-
JICHTOB.

CamocrosTtenbHas paboTa CTy€HTOB o aucuuiuinHe «CTaHaapTu3alnus U YIpaBieHHe
KayeCTBOM YCIIYT TypU3Ma U TOCTENPUHUMCTBa» 00eCIeunBaeT:

—  3aKperuieHue 3HaHWH, MOJTYYEHHBIX CTYyJEHTaMH B MPOLECCE JEKIMOHHBIX U MPaKTH-
YeCKHUX 3aHATHIH;

—  (opMHUpOBaHHME HABBIKOB pabOTHI ¢ MEPUOJUUECKOM, HAYyYHO-TEXHUYECKON JUTepa-
TYpPOU ¥ TEXHUYECKOU TOKYMEHTAIIU;

CamocrosTenbHas paboTa sBJISETCs 003aTeIbHOM ISl KaKI0r0 00y4aromerocs.

10. MaTepuajibHO-TeXHUYECKasi 0a3a, He0OX0AUMAs /1JIsl OCYIeCTBIeHHs 00Pa30BaTeIbHO-
ro npoiuecca 1no JMCIUINIUHE
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VYueOHble 3aHATHS MO qucuuIuimHe «CTaHAapTH3alus U YIpaBIeHUE KaYeCTBOM YCIYT TY-
pu3Ma U IOCTENPUMMCTBA» MPOBOAATCA B CIEAYIOUIMX OOOpPYIOBAHHBIX y4eOHbIX KaOMHeTax,

OCHAIIIEHHBIX COOTBETCTBYIOIIUM 000PYJOBAHUEM:

By yaeOHBIX 3aHATHHN 110

UCITUTUTHHE
S 000pyTOBaHUS

HaunmenoBanune 000pya0BaHHBIX y4eOHBIX KAOMHETOB, 0OBEKTOB
JUTSL IPOBEICHUSI IPAKTHYECKUX 3aHATUH C TepeUYHEM OCHOBHOTO

BHJIyaJIbHBbIC KOHCYJIbTa- |CThIO MOAKIIOUEHUS K ceTn IHTepHeT
UM, TEKYIIUH KOHTPOJb, | Jlocka.
MIPOMEXKYTOUHAs aTTecTa-

3aHATHS JICKIIHOHHOTO | YueOHast ayJUTOpHsI, CIICIIUATH3UPOBaHHAs yueOHas MeOeIb.
tuna, rpynmnossie U uHAU-| TCO: BUICOMPOCKIIMOHHOE 000PYI0BaHUE; HOYTOYK C BO3MOXKHO-

TCPHET»

st
3aHsTHs ceMUHapckoro | YueOHas ayauTopus, Celaln3upoBaHHas yueOHast MmeOeb.
THTIA TCO: nepeHocHOE BHACOMPOCKIIMOHHOE O0OpPYAOBAHHE ISl Tpe-
3eHTallni.
Jlocka.
CamocrosrenbHas pabota | [Tomenienue A caMoCTOSTENbHON paboThI,
0o0ydJaronmxcs CIelUaTu3UpPOBAHHAS yaeOHas Mebennb

TCO: ABTOMaTH3MpPOBaHHBIE MECTA CTYACHTOB C BO3MOXXHOCTBIO
nojkiroueHuss Kk cetu "MHTepHeT" M oOecredeHueM JOCTyna B
3JIEKTPOHHYIO UHPOPMALIMOHHO-00pa30BaTENbHYIO CPENy.

[Tomemenue A caMOCTOATENbHOW pabOThl B YHUTAIHHOM 3alie
oubnuoTexku unmana, crienHaIn3upPOBaHHas ydeOHast MeOenb aB-
TOMAaTU3UPOBAaHHBIE paboure MECTa CTYIEHTOB C BO3MOYXHOCTHIO
BbIXO4a I/IH(l)OpMaIII/IOHHO-TCJ'ICKOMMYHI/IKaIII/IOHHYIO

cetb «UH-
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