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1. AuHoTanusi padoyveil MporpaMMbl U CHUTITTHHBI

JucuumnnHa «TexXHOJIIOruu JenoBOro OOLIeHHsS» BXOAUT B 0a30BYIO 4HacTh IIEPBOTO
Oyioka mporpaMMbl OakamaBpuara 1o HampariaeHH0 NoaArotoBku 38.03.02 «MeHemKMEHTY,
npodmib MeHeIKMEHT B TYpU3ME U TOCTEIIPUUMCTBE.

W3yuenne AaHHOM AMCUUIUIMHBI Oa3upyeTcsi Ha 3HAHUM IIKOJBHOW IMpOrpaMMbl 110
TYMaHHUTApHBIM U OOIIECTBEHHBIM IpPEAMETaM: HMCTOPHH, JHUTEpaType, OOLIECTBOBEICHUIO, a
Takxe puaocoduu, UCTOPUU, HHOCTPAHHOTO SI3BIKA.

CopnepxaHue IUCUUIUIMHBI OXBAaTbIBa€T KPYr BOINPOCOB, CBSA3aHHBIX C TEOpUEH U
IIPAKTUKOM Je0BOro OOLIEHMs: OCHOBAMU PEUYEBBIX KOMMYHHKAIMH, OCHOBaMHU IICHXOJIOTUU
JICNIOBBIX ~ KOMMYHMKAllMi; OCHOBAMHU  MEXKYJIbTYPHbIX KOMMYHMKAllUH M  OCHOBaMHU
KOH(JIUKTOJIOTUH.

JlucuumnirHa OpUEHTHpPOBaHA Ha O3HAKOMJICHHE CTYACHTOB C OCHOBAMM TEXHOJOTHI
npoeCCHOHATIBHOIO OOIIEHUs, NCUXOJOTUM OOILEHUs, PAaCKpbITHE MX 3HAYEHUS U POJU B
HYKOHOMHYECKOW JESTeTbHOCTH, CHeNM(UKON BeIEHUS JEIOBBIX MEPEroBOPOB, COBEIIAHMIA,
PEUEBBIX M IICUXOJIOTUIECKUX OCOOCHHOCTEW MyOJIIMYHOTO BHICTYIUIEHUS. CTYIEHT 3HAKOMUTCS C
OCHOBaMH KOH(IMKTOJIOTHH, YUUTCS aJ€KBATHO OPUEHTHPOBATHCS B KOH(MDIMKTHON CHUTYaIlHH,
MEXTPYIIIOBBIX ¥ MEKIMYHOCTHBIX KOH(IIMKTaX, OCO3HABAaTh CBO€ MECTO W POJIb B HHUX, CBOU
BO3MOXKHOCTH KaK JIOJDKHOCTHOrO juua. IIpu 3ToM CTyneHT ocBaMBaeT TEXHOJIOTHMH JIEI0BOIO
OOIIEHUS C yU€TOM MEKIYHAPOIHOM, MEKXKYJIBTYPHONU U MEXPEITUTHO3HOHN CrieUpHUKH.

JlucuumuinHa HarpasjieHa Ha OBJIAZICHUE BHITYCKHUKOM CIIEAYIOLUIMX KOMIETEHIUH :

OK-4 - crtocoOHOCTHIO K KOMMYHHUKAIIMKM B YCTHOW U MUCbMEHHOM (popMax Ha pPycCKOM U
WHOCTPAaHHOM  fA3BIKaX JJI1 pEIIEeHUs 3aJa4 MEXKJIMYHOCTHOIO W MEXKYJIbTYpHOIO
B3aUMOJCHCTBUS;

OK-5 - cmocobHOCThIO paboTaThb B KOJJIEKTUBE, TOJEPAHTHO BOCIPUHHUMATh
COlLIMaJIbHBIE, ’THUYECKNE, KOH(PECCUOHAIbHBIE U KYIbTYPHBIE PA3JINYMS;

OIIK-4 — criocoOHOCTBIO OCYLIECTBIATH AEI0BOE OOIIEHNE U MyOJIMYHbIE BBICTYIUICHUS,
BECTH II€PErOBOPHI, COBEIIAHHUS, OCYILECTBIATh [EJIOBYI0 MEpPENUCKy M MOJAJIEp’KUBAThH
AIIEKTPOHHBIE KOMMYHUKAIINH;

[1K-2 - BnageHneM pa3IuyHBIMHU CIIOCO0aMH pa3peieHus] KOH(QIUKTHBIX CUTYaIlui pu
IIPOEKTUPOBAHUH MEKJIMYHOCTHBIX, TPYNIIOBBIX U OPraHU3alMOHHBIX KOMMYHHMKAIMI HA OCHOBE
COBPEMEHHBIX TEXHOJIOTUH yIpaBJIEHUs IEPCOHATIOM, B TOM YHCIIE B MEXKYJIbTYPHOU cpene;

[1K-12 - ymeHueMm OpraHu30BaTh M MOJJEPKUBATH CBSI3U C JEIOBBIMH IapTHEPAMH,
UCIIOJNIB3YSl CHUCTEMbI cOopa HeoOXoauMol MH(pOpMaluu Al pacUIMpPEeHUsl BHEIIHUX CBSI3eH U
oOMEHa ONBITOM NpU peaJu3alMu MPOEKTOB, HAMPABICHHBIX HAa pa3BUTHE OpPraHU3ALUU
(mpeAnpusATUsi, OpraHa rocyJapCTBEHHOTO WJIM MyHUIIUIIAJILHOTO YIIPABICHUS).

OO0mas TpyJ0eMKOCTh OCBOCHHS NUCIUIUIMHBI cocTaBiseT 10 3aueTHbIX enuHull, 360
4acoB, B TOM YHCJIE: KOHTAaKTHas paboTa IMpernojaBaTelis co CTyJaeHToM - 152 yaca (64 gaca -
3aHSTHSL JIEKIIMOHHOTO THUIIA, 72 4yaca — 3aHSITHSI CEMHHApPCKOTO THUIA, KOHCYJIbTAllMU- 8 4acoB,
MIPOMEXKYTOUHAs aTTeCTallls- 8 YacOB), CaMOCTOsTeNbHAs paboTa cTyaeHTa -208 yacos.

[IpenogaBanne nucuuIIMHbl Begercss Ha | m 2 kypcax Ha 1. 2, 3 u 4 cemecTpax
IPOJOJDKUTEIBHOCTBIO 72 HEJEeNd W TpelycMaTpUBAaeT IPOBEACHHUE YYEOHBIX 3aHATHH
CJIEYIOIIMX BHJIOB: 3aHATHS JEKLIMOHHOIO THIIA, B TOM YHUCIIE JIEKIIUU-NPE3EHTALUH, JEKIUH-
JUAJIOTH, 3aHATHSI CEMUHAPCKOro THMa B (JOpME CUTYallMOHHO-POJIEBBIX UIP, KPYIJoro cToja,
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AUCKYpPC-aHAJIN3, TCCTUPOBAHUEC, PCUICHUA CUTYAallUOHHBIX 3a/la4, TPCHUHI'OB, pa6OTBI B MaJIbIX
rpyIIax, CaMOCTOSATEIbHYIO Pab0Ty 00 y4arOIIMXCs.

Jlst 3a0uHOM (opMbl 0OYyUEHHMS: TIpenojaBaHue Benercs Ha 1 Kkypce B 1 u 2 cemecTpax,
Ha 2 Kypce B 3 1 4 ceMecTpax, KOHTaKTHas paboTa MperoaaBaTens co CTYIACHTOM - 56 4. (4/4/2/2
Y. - 3aHATUA JIGKLMOHHOIO THUMa, 6/8/6/8 4. — 3aHATHUA CEMUHAPCKOIO TUIA, KOHCYJIbTAl[UH —
2/2/2/2 4., mpoMeXyTO4Hasi arTecTranus- 2/2/2/2 4.), camocrosTenbHas paboTa cTyaeHTa —
58/56/96/94 u.

IIporpaMMoil TIpeayCMOTPEHBI CIEAYIOIIME BHIbl KOHTPOJIA: TEKYIUUH KOHTPOJb
yCIIeBaeMOCTH B (popMe Mpe3eHTalui, COCTaBICHUS NPOPECCHOHATBHBIX peded, pelIeHHs
CUTYallMOHHBIX 3aJay, MOJICJIMPOBAHUS JEJIOBBIX Oecel, aHauu3a KOH(MIMKTHBIX CUTyalUd IO
cXeMe, MPOMEKYTOYHBIE aTTecTalmu B QopMe 3adera/3amura TpymnmnoBoro mpoekra (1-3
CEMECTpBI), IK3aMeHa (4 cemecTp).

2. IlepeyeHb TIUIAHHPYEMBIX Ppe3yJabTAaTOB O0y4YeHHS MO [JHCHUILVIMHE (MOAYJIIO),
COOTHECEHHbIE C IVIAHUPYEMbIMH pe3y/JIbTaTaAMU 0CBOCHHs 00pPa30BaTeIbHON NPOrpaMMbl

Ne Wunexc [Tnanupyemble pe3ynbTaThl O0yUYeHHs
o | <ommeTen (KOMIIETEHIIUY WUJTH €€ YaCTH)
u
1. OK-4 CIOCOOHOCTBIO K KOMMYHHUKAIIUU B YCTHOW U TUCHbMEHHOU (hOopMax Ha PyCCKOM U
WHOCTPAHHOM SI3bIKE JUIS PEIICHUS 3a]]a4 MEKINYHOCTHOTO M MEXKKYJIbTYPHOTO
B3aUMOJCHCTBUS;
2. OK-5 CIIOCOOHOCTBIO PaboTaTh B KOJUIEKTHBE, TOJIEPAHTHO BOCIIPUHUMATD
COITMAJIbHBIC, STHUYECKNE, KOH()ECCUOHATBHBIE M KYJIbTYPHBIC Pa3IUIUs
3 OIIK-4 CIIOCOOHOCTBIO OCYIIECTBIIATH JE€JI0BOE OOIEHUE U MTyOJINYHbIE BHICTYIIICHUS,

BECTHU IICPETOBOPLI, COBCHIAHUSA, OCYHICCTBJIIATH ACIIOBYIO IIEPCIIUCKY U
NOAACPIKUBATH BJICKTPOHHBIC KOMMYHUWKAIIUN

4 [K-2 BJIQJICHUEM PA3IUYHBIMU CIIOCOOAMHU pa3pelnieHuss KOHGIUKTHBIX CUTYaIHi pU
MPOCKTUPOBAHNUN MCKIIMIYHOCTHBIX, I'PYIIIIOBBIX U OpraHU3allMOHHBIX

KOMMYHUKAI[MH Ha OCHOBE COBPEMEHHBIX TEXHOJIOTHI YIIpaBiIeHUsI IEPCOHAIIOM,
B TOM YHCJI€ B MEXKYJIBTYPHOU Cpefie

5 I1K-12 YMEHHMEM OpraHU30BaTh U MOAAEPKUBATh CBSI3U C IEJIOBBIMU ITAPTHEPAMU,
HCIOJIB3YS CUCTEMbI cOOpa He00X0IMMON HH(OPMaLIUU AJIs PACIIUPEHUS
BHEIIIHUX CBsA3eH M 0OMEHa ONBITOM IPU pealn3alii MPOEKTOB, HAIIPABIEHHBIX
Ha pa3BUTHE OpraHu3aluu (MpeAnpusTUs, Opraia rocyJapCTBEHHOTO WIN
MYHUIIUTIAJILHOTO YIPABICHUS)

3. Mecro aucuumiannsl (Moay.s) B crpykrype OIIOII:

Jucnunmianna «TexHo10ruu 1ej10BOro o0IIeHUs1» BXOAUT B 0a30BYIO YacCTh MEPBOTO
Olloka mporpamMmbl OakalaBpuaTa Mo HampaBieHHo noArotoBku 38.03.02 «MeHemKMeHTY,
npod b MEHEKMEHT B TYPU3ME U TOCTETIPUHUMCTBE.

[Tocne 3aBepmieHuss kypca «TeXHOJTOTHMH AENOBOTO OOIIEHHUS» CTYIEHT MPUMEHSET
MOJTYYCHHBIC 3HAHUS U YMEHUS B MPOIECCE OCBOCHUS AUCITUIUIHH: YTIPABJICHHUE YETIOBEYECKUMHU
pecypcamu, KpocckynbTypHBIN (CpaBHUTEIbHBIN) MEHEKMEHT, HalnoHaibHbIE 0COOEHHOCTH
BEACHHS Ou3Heca.
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4. O0beM AUCHHUIIINHbI (MO)Iy.TIH) B 3a4Y€THBIX €IMHHUIAX ¢ YKa3aHUEM KOJHYECTBa

aKaJeMHU4YC€CKUX 4YacoB,

BbIIeJIEHHBIX HA KOHTAKTHYI0 PadoTy 00y4aroumuxcs

C

npenojaaBarejeM (M0 BHAAM Y4eOHbIX 3aHATHI) M HAa CaAMOCTOSITEJBHYI0 pPadoTy
0o0yJaromuxcs

OO01mas TpyA0eMKOCTh JUCIUTLIIHHBI cocTaBiseT 10/360 3a4eTHBIX eIMHUIL/ aKaJl.9acoB.

(1 3auemnasn eounuya coomsemcmeyem 36 akademMu4ecKum 4acam)

Ne Bunpl yueOHOM neITeIbHOCTH CemecTpbl
n/n Bceero | 1 2 3 4
1 KonTakTHas padora odyuyarommxcs ¢ 152 38 | 38| 38 | 38
npenojgaBarejaeM
B TOM YHCIIE:
1.1 | 3agarus NIEKIMOHHOrO THIIA 64 16 16 16 16
1.2 | 3aHsTHS CEMHUHAPCKOTO TUIIA, B TOM YHCJIE: 72 18 | 18 | 18 18
CeMuHapbl
JlaGopaTopHbie pabOThI
[TpakTrueckue 3aHsTUSI 72 18 | 18 | 18 | 18
1.3 | KoncyabTanun 8 2 2 2 2
1.4 | ®opma npoMeKYTOUHOI aTTecTalnu (3a4eT, IK3AMeH) 8 3a4 | 3a4 | 3a4. | 3K3
2 2 2 2
2 CamocrosiTeJibHast padoTa 00y4YalIIUXCS 208 34 | 34| 70 70
3 O01mas TpyA0eMKOCTh yac 360 72 | 72 | 108 | 108
e 0 | 2 |2 3 |3
JL1st 3204HOii hopMBbI 00YUeHMSI:
Ne Bunsl yaeOHOMH aedTenbHOCTH CemecTpbl
n/m Bceero | 1 2 3 4
1 KonTakTHas padora o0y4yaommuxcs ¢ 56 14 | 16 | 12 14
npenojaBarejieM
B TOM YHCIIE:
1.1 | 3agarus NTEKIIMOHHOTO THIIA 12 4 4 2 2
1.2 | 3aHsATHS CEMHHAPCKOTO THIIA, B TOM YHUCIIE:
CeMuHapbl
JlaGopaTopHbie paboThI
[TpakTHyeckue 3aHsTHS 28 6 8 6 8
1.3 | Koncyabranumn 8 2 2 2 2
1.4 | ®opma npoMeKYTOUHOI aTTecTalnu (3a4eT, IK3aMeH) 8 3a4 | 3a4 | 3a4. | 3K3
2 2 2 2
2 CamocTosiTeJbHAsA padoTa 00y4aKIIMXCS 304 58 | 56 | 96 | 94
3 Oo6masi Tpya10eMKOCTh yac 360 72 | 72 | 108 | 108
e 0 | 2 | 2] 3|3
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5. Copep:xkaHue IUCHMIUIMHBI (MOAYJIfA), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3iejiaM) ¢ yKa3aHHEeM OTBEJEHHOr0 HAa HHMX KOJHYeCTBa
aKaJeMUYeCKUX YaCOB M BHI0B YUeOHBIX 3aHATHI

st ouHo¥ popMBbI 00yUeHHs:

HanmeHnoBanue tem Bunapl yueOHbIX 3aHATHH 1 (POPMBI X MPOBEACHUS
TIEKIMH, MPaKTUICSCKUX
paboT, TaGOPaTOPHEIX KonTakTHas paboTa o0y4Jaronuxcs ¢
pabor, cemunapos, CPO HpenoaBaTe/icM
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Mopnyas B1.5.6. M 1 OcHOBBI pe4eBoil KOMMYHHUKALMHA
1.1 | Baox 1. Ocnognvie Tema 1. OcHOBHBIE 2 | Jlexmug- 2 CurtyannoHHO-poJieBast 2 | O3nakomiienue u padora ¢ IOBC
acnekmut peyesoil TIOHATHS TEOPHH npe3enTa urpa «Znanivm. Comy.
KOMMYHUKauuu peueBoil st [MoaroroBka cioBapsi TEPMUHOB TI0
YEeBOM KOMMYHUKAITUH
KOMMYHUKAIAN PEICBON KOMMYHHKALL
2.1 Tema 2. 2 | Jlexkuwms- 2 | PemieHne cUTyalMOHHBIX 4 | Ucnonb3ys NHTEepHET-pECYPCHI,
JInHrBOIparMaTu4YeCKuit MPE3CHTAILT 3a/ad- Jenosas oecena. OXapaKTepU30BaTh no
acIIeKT peyeBoil us MIPEIOKEHHOMY TUIaHY)|
TYPUCTUYCCKYIO KOMITAaHHIO C IIENBIO
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HaunmenoBanue
pasnena

HOMep HENCIIN CEMECTpPa

3.1

HaumenoBanue Tem
JIEKIUH, TPAKTUYECKUX
pabort, 1a00paTOPHBIX

Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX IPOBEACHUS

Konrakthas pabota oOy4darommxcs ¢

pabor, cemunapos, CPO [penoAaBaTeicM
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KOMMYHUKAaIlUU oTpeIeJICHUs YYACTHUKOR
poheCCHOHAIBHOTO oOmenws,
MojenupoBaHie KOMMYHUKATHUBHBIX
CcUTyanuii. AHaN3 JEI0OBOM Oecenbl
C TO3WIMH  JIMHTBOIIParMaTHKH,
Pabora ¢ caiiTaMu  KOMITaHUH
CpemHero W Majoro  Om3Heca,
CHEIMATU3NPYIONINXCA B TEPBYIO
ouepelb IO HampaBlIeHUsIM chepsl
cepBHUCca U Typu3Ma
Tema 3. DTuueckuit 2 | Jlekuusc | 2 | PaGora B Mano#i rpyre, 4 | AHanu3 TEJIeHHTEPBBIO: aHATN3

aCIIeKT pe4yeBOi
KOMMYHHKAaIUH

HCIIOJIb30B JTUCKypC-aHalln3
aHueM
MYJIbETUME

BepOAIbHBIX W HEBEPOATBHBIX
CPEICTB OOIICHUS
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pasnena

HOMep HENCIIN CEMECTpPa

4.1

TYPU3MA " CEPBUCA» Auem 7 us 117
aMMEHOBAaHHE TEM HBI YUEOHBIX 3aHATHI U (GOPMBI X MTPOBEICHHUS
H B yueb p p
JIEKIUH, TPAKTUYECKUX
paBoT, TA6OPATOPHEIX KonTakTHas paboTa oOydaromuxcs ¢
b
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JTUHHBIX
CpEICTB
Tema 4. 2 | Jlekmmsic | 2 TectupoBanue 4 | Iuckypc-aHanus JIEJI0BOM
[Tcuxonoruyeckuii HUCTIOJIB30B oecepl.
aCIIEKT peYeBOil aHUEM
KOMMYHUKAaIUH MYJIbTUME
JTUUHEBIX
CpEICTB

KOHmpOﬂbele mo4Ku

Iepsas «xonmponvnas mouxa» —(0-10 6) — curyanmoHHas 3a/1a4a- qenoBas decena
Bmopas «xonmponvnas mouxay (0-10 0.) — TecTupoBaHue

5.1 | Baok 2. Buowt

Tewma 5.

4 | Jlekuums- 4 Kpyrasiii cton 3amura

10

CocraBienne

© PI'YTUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TyPI/ISMA I/.[ CEPBMCA» Aucm 8usz 117
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peuesoil CoBepiieHCTBOBaHUE JUaJIoT IPYIIIOBOIO IIPOEKTa npoheccCHoHaNBEHON peun u
desamenbHoOCmU HABBIKOB YCTHOU pedyu JTUCKYpC-aHau3
6.1 Tema 6. 2 | Jexnus- 2 Tremuir. KoHTholk 4 [ToaroroBka K KOHTPOJIIO IO
OBEPLICHCTBOBAHUE JUaJIor ' ONPEIETICHUIO HABBIKOB
C p |y
HABBIKOB ayJAHPOBAHUS
HAaBBIKOB CITYIIIAHHS ayJMpOBaHUs
6.1 Tema 7 1 | Jlexuus- 2 Kpyrisiit crom. 2 | TloaroToBka K BEICTYILICHHIO C
COBEpLICHCTBOBAHHE JUaJIor [TpodeccuonanbHast/my0a npodecCuoHaIbHON peubio
HaBBIKOB YTEHHUS IHast pevb
7.1 Tema 8. 1 | Jlexuus- 2 TpeHuHr - cOCTaBICHHE 4 | CocraBieHHE JEIOBBIX IIMCEM C
8.1 CoBepIIIeHCTBOBAaHHE MPE3eHTAIl JIOKyMEHTa TI0 00pasity COOTBETCTBYIOIINM
HAaBBIKOB IMCbMa us (muceMeHHas popma) JUCKYpPC-aHAIA30M
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE CMK PI'YTUC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBUCA» Aucm 9 uz 117

Haumenosanue tem Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX IPOBEACHUS

JIEKIUH, TPAKTUYECKUX
pabort, 1a00paTOPHBIX
pabort, cemunapos, CPO

Konrakthas pabota oOy4darommxcs ¢
IpernoaaBaTeseM

HaunmenoBanue
pasnena

HOMep HENCIIN CEMECTpPa

3aHATHS JCKIIHOHHOTO THIIA,
®dopma NpoBEACHUS 3aHATHUS
JISKIIMOHHOTO THUIIA

IMpakTHveckue 3aHATHUS, aKaI1.9acor
®dopma NpoBeACHUS
MPAKTHUYECKOTO 3aHATHUS
Koncynprammm, akaa. 9acoB
dopma NpoBeICHUST KOHCYIbTAIIUH
CPO, akaja.4acoB

®opma nposenenus CPO

Koumponvnvie mouxu

Tpemos «konmponvnas moukay — (0-35 6.) 3amura rpynmnoBoro npoekra «TexHoIorus: 0OUIeHUs ¢ KIHMEeHTOM. [IUCKypCHBHAs COCTaBIISIONIAsD (KPyrJIbli
CTOJL.).

Yemeepmast «konmponvhas mouxka» — (0-10 6.) TpeHUHT(COCTABIEHUE IETIOBBIX ITHCEM).

dopma NpoOMeKyTOUHON CUTYalnu (3a4eT) 2

Koncynpranus 2

Moayas b1.5.6. M 2. IIcuxosiorusi 1e;10BOro 001eHust

1.2 | Baok 3. Obwenue kax | Tema 1. BBeneHue B 1 | Jlexkuusac | 2 CutyalnnoHHO-poJIeBast 4 | Osnakomiuenue u padota ¢ 9bC
coyuanvro- OCHOBBI IICUXOJIOTUH HCIIOJIB30 urpa «Znanivm. Comy.
nCUXONOZUHECKAR JIEJIOBOTO OOIICHHS. BaHHEM
npobnema Ipenmer, OCHOBHbIE MYJIBTUM
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE CMK PI'YTUC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA " CEPBUCA» Aucm 10 us
117
HaumenoBanue teM Buibl yueOHBIX 3aHATHI B POPMBI MX [IPOBEICHHSI
JIEKIU#, TPaKTHIECKHX
pabort, 1aGopaTopHBIX KonTakTHas pabora o0yyarommxcs ¢
b
pabort, cemunapos, CPO HpenoAaBaTeicM
2 5 3
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= Q R o = ® I =~ = =
a Z| =g £E| =5 2 = =
5 5| 5 & 2| 52 "l B8 | E
= S| & E o S x| 8 | ®
9 g| O o qé o = = 0 2 I
an 2 @ g 2 @ 2 5| al| & xQ
Q Q O ) QS < o = o
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KaTeroOpuH | 3a7a4u €INITHBIX
Kypca CpEnCTB
1 | Jexkuusac | 2 CuryallmoHHO-poJIeBas 4 [ToaroroBKa K IPaKTHIECKOM
Tema 2. JlenoBoe
oOLIeHNE: CTPYKTYPa HUCIIOTIB30 urpa 3aHSATHIO.
()] KHI/II/I.I/I BIZII;YP ’ BaHHCM
i i MYJIBTUM
VYrnpaneHue Ae10BbIM N
€INIHHBIX
o0IIeHneM
CpencTB
2.2 Tema 3. TleprenTupras 2 | Jexnus- 2 CutyalnnoHHO-poJIeBast 4 {cnonw3ys UHTEpHET-pECYPCHI,
To OH:’:l ne§0Bor0 IHAAJIOT urpa 0XapaKTepU30BaTh MPOLECC
06H€€HI/I${ BOCITPHUSITHS HE3HAKOMOTO
yeJIoBeKa
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE CMK PI'YTUC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA " CEPBUCA» Auem 11 us
117
HaumeHoBaHUE TeM Buipl yueOHBIX 3aHATHI B GOPMBI MX POBEICHUS
JIEKIUH, IPAKTUYECKUX
paGoT, 1a60PaTOPHBIX KonTakTtHas paboTa odydaromuxcs ¢
pabor, cemunapos, CPO HpenorasaTeiceMm
2 5 E
3 g =
= 2 =
3 < B = m| B
= 5| & g S| &
= HanmenoBanue = = o . g 2 8
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3.2 2 | Jlekuusc | 2 Tpenunr — 2 MonennpoBanue
Tema 4. HCIIOIB30 IICUXO0JIOTHYECKAs KOMMYHHKATHUBHBIX CUTYaI[Hil.
KoMMyHMKaTHBHAS BaHHUEM MOJICTPOMKA K KIIMEHTY
CTOpPOHA JIEJIOBOTO MYJIBTUM
0o0IIEeH S €IMHHBIX
CPEICTB
3.3 Tema 5. ntepaktuBHas | 2 | Jlekmus- 2 TectupoBanue 4 AHanus 1eoBon 0ecennl
CTOpPOHA JICIIOBOTO IHaJIor MapupoBaHUE 3aMeYaHUN
00I1IeHHS cobeceqHUKa

Koumponvnvie mouxu
Ilepsas «xonmponvras mouxay — 0-10 6 TpeHUHT- TICUXOJOTUYECKAS MMOJCTPONKA K KIIMEHTY
Bmopas «xonmponvnas mouxay 0-10 6- TecTupoBanue
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 12 us
117

HaunmenoBanue
pasnena

Howmep Henenu cemectpa

HaumenoBanue tem
TIeKIUH, TPAaKTUIECKUX
pabort, 1a00paTOpPHBIX

pabot, cemunapos, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX IPOBEACHUS

KonTakTtHas paboTa odydaromuxcs ¢
npernojaaBaTeneM

3aHATHSA JICKIIMOHHOTO THIIA,
®dopMa poBeICHUS 3aHATHS
[IpakTideckne 3aHATHUS, aKaJl.9acok

JICKIITMOHHOI'O THUIIa
IMPAKTUYCCKOI'0 3aHATHA

®dopMa MpoBeICHUS

Koncynpramum, akaa. 9acos
dopma NpoBeICHUS KOHCYIIbTAI[UH
®opwma nposenerus CPO

CPO, akaj.gyacoB

4.2 | Bnok 4. /lenosoe
oowenue, ezo ULl
u ghopmul

5.2

Tema 6. JlenoBas Gecema
KaK OCHOBHas opma
JIETTIOBOT'O OOIIECHUS

2 | Jexnus- 2 CuryarnmoHHas 3amaya
UaJIorT (aHanm3 nemoBoi Oeceibl)

AHann3 nemoBoi Oecemsl
napupOBaAHKE 3aMEUaHUN
cobecenHnKa

6.2

Tema 7.
IIcuxomornueckue
aCIEKThI IEPErOBOPHOTO
mporiecca.

2 | Jlexumsc | 2 CutyalnnoHHO-poJIeBast
HCIIOJIb30 UTpa- MeperoBOpbl
BaHUEM
MYJIbTUM
€ IUHHBIX

MoaenupoBanne
IIEPErOBOPHOTO Ipolecca
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE CMK PI'YTUC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA " CEPBUCA» Aucm 13 us
117
HaumeHoBaH#e TeM Busl yueOHbIX 3aHATHI U (OPMBI UX IPOBEICHUSI
JICKIHH, TPAKTHYECKUX
paGoT, 1a60PaTOPHBIX KonTakTtHas paboTa odydaromuxcs ¢
b
pabor, cemunapos, CPO HpenorasaTeiceMm
g 5 =
3 g =
< 2 g
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CpENCTB
7.2 2 | Jlexumsic | 2 Kpyrasriit cron 4 AHaNM3 ICUXO0JIOTUYECKUX
HCIIOB30 aCIEKTOB JIEJIOBOTO COBEIIAHUS
Tewma 8. [lenoBbie BaHHEM
COBEIIaHMUS. MYJIBTUM
eTUIHBIX
CPEICTB
8.2 Tema 9. 2 | Jlekuusa- | 2 Kpyrnsiii cromn. 4 | TloaroroBka K BBICTYIUICHHIO C
[Tcuxonmornueckue JTAAJIOT ['pynmoBoii mpoekT poeCCHOHATBHON PEYBI0
0COOEHHOCTH «TexHonorus
myOJIUIHOTO OOIIEHNS C KIIMEHTOM.
BBICTYTLICHUS [Tcuxonoruveckas
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 14 uz
117

HaunmenoBanue
pasnena

Howmep Henenu cemectpa

HaumenoBanue tem
TIeKIUH, TPAaKTUIECKUX
pabort, 1a00paTOpPHBIX

pabot, cemunapos, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX IPOBEACHUS

KonTakTtHas paboTa odydaromuxcs ¢

mpernogaBaTcjicM

3aHATHSA JICKIIMOHHOTO THIIA,
®dopMa poBeICHUS 3aHATHS

JICKIITMOHHOI'O THUIIa

HpaKTI/I‘IeCKI/Ie 3aHATHA, aKaa.9acot

®dopMa MpoBeICHUS
MIPAKTHYECKOTO 3aHITUS

Koncynpramum, akaa. 9acos
dopma NpoBeICHUS KOHCYIIbTAI[UH
®opwma nposenerus CPO

CPO, akaj.gyacoB

COCTaBJIAOII A

KOHmpOJZbele mo4Ku

Tpemvs «xoumponvnaa moukay — 0-10 Cutyanmonnas 3a1a4a (aHaIu3 J1eJI0BOM OeceIpl)
Yemeepmas «konmponvuas mouxka» — 0-35 —KpyTislii CTOJI— TPyMIOBON MPOEKT « TeXHOIOoTHs 00ImIeHus ¢ KITueHTOM. [Icuxonmorinueckas cCoCTaBISIONIAs

dopma NpoMeKyTOUHOU CUTYalnu (3a4eT) 2
Koncynbranus 2
Mopayas b1.5.6. M 3. KonduukroJorus
1.3 | bnok §. Tema 1. Kondmuxr: 2 | Jlexuus- 2 CuryanlMOHHO-pOJIEBBIE 8 | Oznakomiienue u pabora ¢ ObC
Teopemuueckue HOHATHUE, TIPU3HAKH. IMaJIor UTpBbI «Znanivm. Comy.
OCHOBbL CranoBneHue
Konghnukmonocuu | KOH()INKTOIOTHH.
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE CMK PI'YTUC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA " CEPBUCA» Aucm 15 us
117
Haumenosanue tem Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX IPOBEACHUS
J'ICKIII/II‘/'I, MPAKTHYCCKUX
paboT, Ta6OpPaTOPHBIX KonTakTtHas paboTa odydaromuxcs ¢
pabor, cemunapos, CPO HpenorasaTeiceMm
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2.3 Tewma 2. KoHQUKTHI: 2 | Jlexuus- 2 CutyainnoHHO-poJIeBast 8 | Osmakomuienue u padora ¢ 9bC
BU/IbI, TPUYUHBIL, JUAIoT urpa «Znanivm. Comy.
JTUHAMUKA.
3.3 Tema 3. 2 | Jlexmus ¢ 2 CuryannoHHas 3a1a4a 8 ArnipoOarus TMarHoCTUISCKUX
[lcuxonoruueckas HCIIOJIb30B (aHanu3 KOHGIUKTHOU METOTUK
TPaJULNS U3YICHUS aHUEeM CUTYAIINH)
KOH()JIMKTOB. MYJIbTUME
Jlmarnoctuka JHUHHBIX
KOH(JIUKTOB CPEICTB
Koumponvnvie mouxu
Iepsas «xonmponvras mouxay — (0-106.) — CuryarmonHas 3aaa4a (aHaau3 KOHOIMKTHON CUTYaIUH)
4.3 | bnok 6. Tewma 4. Ctpareruun 2 | Jlexkuusic | 2 CuTyallnOHHO-POJIEBBIE 8 | O3nakomiienue u pabora c IbC
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPU3MA " CEPBUCA» Auem 16 us
117
HanmeHnoBanue teM Buibl yueOHBIX 3aHATHI B POPMBI MX [IPOBEICHHSI
JIEKIU#, TPaKTHIECKHX
paboT, Ta6OpPaTOPHBIX KonTakTtHas paboTa odydaromuxcs ¢
pabor, cemunapos, CPO HpenorasaTeiceMm
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Cmpamezuu [IOBEJCHUS B HCII0IB30B UTPBI «Znanivm. Comy. JInaraoctuka
ynpaenenus KOH(MIUKTHOU aHUuEeM COOCTBEHHBIX CTpaTErHii
Kongauxmom CUTYaIH. MYJIbTUME MOBEJICHUS B KOH(JIUKTE.
JTUAHBIX Coznanue kapThl KOH(PIUKTA.
CpEACTB
53 Tema 5. Ctparerus 2 | Jleximsc | 2 | CuTyanmoHHO-POJICBBIE 8 O3HakoMyIeHHE B paboTa ¢
«Bpmrpars-Beiurpars»: HCITOJIB30B UTPBI OBC «Znanivm. Comy. Ananus
I"apBapackuii moaxoI. aHueM KOH(JIMKTA TI0 TIPEIOKEHHOM
MYJIbTUME cxeme. BeipaboTka
TUAHBIX B3aMMOBBITOJHBIX
CpEeACTB IIPEAJIOKEHUH U 3aITaCHBIX
BapUaHTOB TSI 4 KOH(DIMKTHBIX
CUTYyalUu.
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPU3MA " CEPBUCA» Auem 17 us
117
HaumenoBanue teM Buibl yueOHBIX 3aHATHI B POPMBI MX [IPOBEICHHSI
JIEKIU#, TPaKTHIECKHX
paboT, Ta6OpPaTOPHBIX KonTakTtHas paboTa odydaromuxcs ¢
pabor, cemunapos, CPO HpenorasaTeiceMm
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6.3 Tema 6. 2 | Jlekmsc | 2 | CuTyarmoHHO-POJICBBIE 8 | Osmakomuienue u padora ¢ 9bC
[TocpennnuecTBo B HCITOJIB30B UTPbI «Znanivm. Comy.
KOH(DJIUKTHOM CUTyaIuu aHueM Amnanu3z nporiecca
MYJIbTUME MOCPEHNYECTBA B KOH(IHKTE.
JTUUHEBIX
CPEICTB
7.3 Tema 7. YnpaBnenue 2 | Jexmous c 2 | TpCHHHT. 8 | Ampo0arius METOUK
SMOLMOHAILHBIM HCIIOJIB30B IIcuxonoruueckas SMOIMOHAILHON
COCTOSIHUEM B aHUuEM MOACTpOMKAa K KIUEHTY B CaMOpETyJIALHH.
KOH(IIIKTE MYJIbTUME YCIOBUSIX  KOH(JIMKTHOM [ToaroroBka nmporpaMmmal
IHAHRHBIX CUTYyalH1 CHSITHS SMOILIMOHAIILHOTO
CpencTB HaIpsDKEHUS ¢ ce0s 1
napTHepa.
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE CMK PI'YTUC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA " CEPBUCA» Auem 18 us
117
HanmenoBanue TeM Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX IPOBEACHUS
HCKHHﬁ, MPAKTHYCCKUX
paGoT, 1a60PaTOPHBIX KonTakTtHas paboTa odydaromuxcs ¢
pabor, cemunapos, CPO HpenorasaTeiceMm
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8.3 Tema 8. 1 |Jlekuusac | 2 | Kpyrmslii cron-3amura 8 | Mertoab! ynpaBieHus
IIcuxorepaneBTuyeckue HCIIOJIb30B TPYIIIOBOTO MPOEKTA KOH(MIMKTaMU B TEIITANIbT-
TEXHOJIOTHH B aHUEM «Texnonoruu oOIIEHUs C Tepanuu, TPAaH3aKTHOM
YIpPaBJICHUHN U MYJIbTUME KJIUEHTOM B YCIIOBUSIX ananuse, HJIIT
paspeleHnu JUHHBIX KOH(MJIMKTHOM CUTYyallUU.
KOH(JIMKTOB CPEACTB [Icuxomornyeckas
COCTABJISIFOLIIAS»
Tema 9. OcobeHHOCTH 1 | Jlekmussc | 2 | CuTyannoHHO-pOJeBas 6 | CocraBUTh 00OOIICHHYIO
B3aMMOJICUCTBUS C HCIIOJIb30B urpa CXEMY, BKIIFOYAIOIIYIO
«TPYJTHBIMU aHUEM 0COOEHHOCTH KaXKJI0TO THIa
KJIMEHTaMHU MYJIbTUME KJIMEHTOB U PEKOMEHJALIUH 110
TUUHBIX TectupoBanue B3aUMOJICUCTBUIO C HUMHU
CpPEACTB

© PI'YTUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE CMK PI'YTUC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA "1 CEPBUCA» Aucm 19 us
117

Haumenosanue tem Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX IPOBEACHUS

JIEKIIUH, IPAaKTHIECKUX
pabort, 1aGopaTopHBIX KonTakTHas pabora o0yyarommxcs ¢
b

pabor, cemunapos, CPO HpenorasaTeiceMm

HaunmenoBanue
pasnena

Howmep Henenu cemectpa

3aHATHUS JEKIIMOHHOTO THIIA,
®dopMa poBeICHUS 3aHATHS
JICKIIMOHHOTO THIIA

[pakTrveckue 3aHATHUS, aKaI.9aCOF
®dopMa MpoBeICHUS
MIPAKTHYECKOTO 3aHITUS
Koncynpramum, akaa. 9acos
dopma NpoBeICHUS KOHCYIIbTAI[UH
CPO, akaj.gyacoB

®opwma nposenerus CPO

KonTposbHbIE TOUKH
Bmopas «koHmponsHasa moyka» —( 0-35 6) — KpyrIiblid cTON-3aIUTa TPYIIIIOBOTO IPOEKTA «TeXHONOTrMKN 06LL,EHUA C KIMEHTOM B YC1I0BUAX KOHPIMKTHOM
cutyaumu. Mcuxonoruyeckasn cocTaBNAIOLLLAA»
Tpemos «koumpoavnas mouxay — (0-10 0.) — Tpenunr. [Icuxonoruyeckas moJCTPOiKa K KJIMEHTY B YCIOBUSIX KOH(GIMKTHON CUTyaluu
Yemsepmas «konmponvhas mouxay» (0-10 6.) — TecTupoBaHue.

[TpomerxyTouHas arTecTanus — 3a4eT 2
Koncynpranus 2

Moayab B1.5.6. M4. MeKKy/AIbTYypHble KOMMYHHKALIUH

bnok 8. Bocmounutii
U 3aNAOHBLI CIMUTU
oowenusn
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE CMK PI'YTUC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA " CEPBUCA» Auem 20 us
117
HaumeHoBaH#e TeM Busl yueOHbIX 3aHATHI U (OPMBI UX IPOBEICHUSI
JICKIHH, TPAKTHYECKUX
paboT, Ta6OpPaTOPHBIX KonTakTtHas paboTa odydaromuxcs ¢
pabor, cemunapos, CPO HpenorasaTeiceMm
£ 5 -
3 3 =
5] =p <
5 = E
3 <
- 1N - 15
E Haumenosanue = ; . g 2 o
0] =®
= paszzena o 3 = = e 6
o = = = =
T S| = | = S| = =
o | =g | 55 2| = s
5 S| 5 E 5| £ 2 AR
= SN = ol X2 S| X| S =
9 g| O o E|l 9 5 = 0 3 I
T > [ < 2 2 = M 5 )
Q Q O ) QS < o = o
5| & E o &3 S| &| H e
| E E | B2 2 Q| B S =
Sl s 2 Bl = E S| =] & <
El s = £l = E o5 = - =
xR o = < o, X jan} o O =
| o ol o8 ol o & )
< 5 o
o B E =N = M| 8| O (S]
14 Tema 1. OTHOIIEHUE K 2 | Jlexuus- 2 Kpyrasrii cromn, 10 | O3nakomutenue u padora ¢ ObC
YeJIOBEKY U MUPY. MpEe3eHTAaIl CUTYallMOHHO-POJIEBAs «Znanivm. Comy.
us urpa
24 Tewma 2. Cuctema 2 | Jlexumsc | 2 Kpyrasrii cromn, 10 | Co6op maTepuana mo
LEHHOCTEN U MOpaib HCII0Ib30B CUTYaIlMOHHO-POJIEBAs TEXHOJIOTHSIM JIEJIOBOTO
aHueM urpa oOIIeHus MpeACTaBUTENCH
MYJIbTUME Pa3HBIX MUPOBBIX KYJIBTYD.
JTUAHBIX [ToaroroBka npe3eHTanuu
CpPEACTB
3.4 Tema 3. Ocobennoctu 2 | Jlekmmsic | 2 Kpyrnsii CTOJI- 10 | IToaroroBka peKOMEHIAHNN K
JIETOBBIX WCIIOJb30B npodeccuonanbHas peyb IIEPEroBopaM ¢ HHOCTPAHHBIMU
KOMMYHUKAaIUH Ha aHuEM napTHepamMu

© PI'YTUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 21 us
117

HaunmenoBanue
pasnena

Howmep Henenu cemectpa

HaumenoBanue tem
TIeKIUH, TPAaKTUIECKUX
pabort, 1a00paTOpPHBIX

pabot, cemunapos, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX IPOBEACHUS

KonTakTtHas paboTa odydaromuxcs ¢
npernojaaBaTeneM

3aHATHSA JICKIIMOHHOTO THIIA,
®dopMa poBeICHUS 3aHATHS
[IpakTideckne 3aHATHUS, aKaJl.9acok

JICKIITMOHHOI'O THUIIa
IMPAKTUYCCKOI'0 3aHATHA

®dopMa MpoBeICHUS

Koncynpramum, akaa. 9acos
dopma NpoBeICHUS KOHCYIIbTAI[UH
®opwma nposenerus CPO

CPO, akaj.gyacoB

Bocroke u 3amane

MYJIbTUME
JTUHHBIX
CpEACTB

4.4

Tema 4. KommyHuKanuu
B XpUCTUAHCKOM MHpE
(KaTOJIMYECTBO,
IIpaBoOCjaBuE,
MIPOTECTAHTU3M)

2 | Jlexmus ¢ 2
HCITOJIB30B
aHueM
MYJIbTUME
JTUUHEBIX
CpPEACTB

TectupoBanue

10 | IMoaroToBKa peKOMEHIAIMH K
NeperoBopaM ¢ HHOCTPAHHBIMH
napTHepaMu

5.4

Tewma 5. KommyHukanuu
B PEJIUTHUO3HBIX
cucreMax BocToka

2 | Jlekuus- 2
IUAJIOT

PCIHGHI/IG CI/ITyaHI/IOHHBIX
3a1a4

10 | IToaroToBKa peKOMEHIAIN K
HeperoBopaM ¢ HHOCTPaHHBIMU
napTHEpaMu
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE CMK PI'YTUC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA "1 CEPBUCA» Aucm 22 us
117

Haumenosanue tem Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX IPOBEACHUS

JIEKIIUH, IPAaKTHIECKUX
pabort, 1aGopaTopHBIX KonTakTHas pabora o0yyarommxcs ¢
b

pabor, cemunapos, CPO HpenorasaTeiceMm

HaunmenoBanue
pasnena

Howmep Henenu cemectpa

3aHATHUS JEKIIMOHHOTO THIIA,
®dopMa poBeICHUS 3aHATHS
JICKIIMOHHOTO THIIA

[pakTrveckue 3aHATHUS, aKaI.9aCOF
®dopMa MpoBeICHUS
MIPAKTHYECKOTO 3aHITUS
Koncynpramum, akaa. 9acos
dopma NpoBeICHUS KOHCYIIbTAI[UH
CPO, akaj.gyacoB

®opwma nposenerus CPO

N
N
=
o

6.4 Tema 6. KommyHukaruu Jlexknus- Pemienune cutyallnOHHBIX [ToaroroBka pexkoMeH1aui K
B MYCYJIbMAaHCKOM MHUPE Mpe3EeHTAall 3a7a4 IeperoBopaM ¢ MHOCTPAHHBIMU
us TECTUPOBAHUE MapTHEpaMH

Iepsas «konmponvras mouxay — (0-10 6.) — Kpyrisrii cToi- mpodeccroHaabHas pedb
Bmopas «xonmponvnas mouxa» — (0-10 6.) — TecTupoBaHHe
Tpemvs «koumponvuas mouxka» — (0-10 6. )— cuTyalmoHHas 3a1a4a, CBI3aHHAs C aHATH30M MEKKYJIBTYPHBIX KOMMYHUKAIIUH.

7.4 | Brok 10 Tema 7. IIpoOaembr 4 | Jlekuums- 6 | Kpyrusiit cToN-3allnTa 10 | [ToaroToBka K MpakKTUYECKOMY
8.4 | Mesickynomypnoie KOMMYHUKaIMid BHYTPU Mpe3eHTal] TpYIIIIOBOTO IIPOCKTa 3aHATHIO

KommyHuKauuu ¢ coBpeMeHHOM Poccun us «TexHonorun obueHna c

Poccuu
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE CMK PI'YTUC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA "1 CEPBUCA» Aucm 23 us
117

Haumenosanue tem Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX IPOBEACHUS

JICKLHUH, TPAKTUIECKHX
pabort, 1a00paTOpPHBIX
pabort, cemunapos, CPO

KonTakTtHas paboTa odydaromuxcs ¢
npernojaaBaTeneM

HaunmenoBanue
pasnena

Howmep Henenu cemectpa

3aHATHUS JEKIIMOHHOTO THIIA,
®dopMa poBeICHUS 3aHATHS
JICKIIMOHHOTO THIIA

[pakTrveckue 3aHATHUS, aKaI.9aCOF
®dopMa MpoBeICHUS
MIPAKTHYECKOTO 3aHITUS
Koncynpramum, akaa. 9acos
dopma NpoBeICHUS KOHCYIIbTAI[UH
CPO, akaj.gyacoB

®opwma nposenerus CPO

KNIMEHTOM C y4eToOM
MEKHAIIMOHAILHOM,
MEXKYJIbTYPHOH,
MEXKPEIUTNO3HON
crerupuKmn»

KonTposbHbie TOUKH
Yemeepmas «konwmponvhas mouxa» (0-35 0.) — Kpyriiblit cToJ- rpynmoBoii mpoekT «TexXHOI0rnu OOIIEHHUS ¢ KITUSHTOM C YYETOM MEKHAIMOHATBHOM,
MEXKYJIbTYPHOU crierin(uKm»

N

dopMa MPOMEKYTOUHON CUTYAITH (IK3aMEH )
Koncynbranus 2

© PI'YTUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBUCA»

CMK PTYTUC

Aucm 24 usz
117

Juis1 3a04HOi GopMBbI 00yUeHHs:

HanmeHoBanue TeM nekuui, Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUS
MMPaKTUYCCKUX pa60T,
11aGOPATOPHBIX pabor, KonrakTHas paboTa 00yJaromuxcs ¢ IpernoaBaTeineM
cemuHapos, CPO
< M o
E S| s =
8 S| = =
Q T ) <
3 5| g 5
o < s S| = @ =
= = ] = =) >
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Mopayas b1.5.6. M.1 OcHoBbI pe4yeBoii KOMMYHMKALMH
1.1. | baok 1. Ocnosnsie Tema 1. OcHOBHBIE 2 Jlekuusi- 2 Penrenue 10 | O3HakomiueHue u pabora ¢
acnexkmbol peuesoit MOHATHS TEOPUH PEUEBOI IIpe3eHTalun CUTYallMOHHBIX 3a/1a4 3BC «Znanivm. Comy.
KOMMYHUKauuu KOMMYHUKAIIUN (nenoast 6ecena) [Toaroroska cioBap
TEPMUHOB  II0  pEYEBOM
KOMMYHUKAaIIAN
2.1 Tema 2. HUcnons3ys HnTepHeTH
JInarsonparmaTHyecKuit pecypcsl,  OXapaKkTepHU30BaTH
acCIeKT pedeBor M0 TMPEIIOKEHHOMY  IUIaHY
KOMMYHUKAaIIAN TYPUCTHUYECKYI0 KOMITAaHUIO C|
LEJIBI0 olpeiesIeH!s
YYaCTHHUKOB
podeccHOHAIBHOT0 OOLIEHUS.
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

HaunmenoBanme pazaeia

Howmep nenenu cemectpa

TYPU3MA " CEPBUCA» Aucm 25 us
117
HanmMenoBanue TeM jekuuil, Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
MIPaKTUIECKHUX padoT,
71a6opaTOpHBIX Pabor, KonrakTHas paboTa 00yJaromuxcs ¢ npenojaBareaem
cemunaapos, CPO
M o
ol = =
2| g 5
oy Q <
=4 Z
< ) < @
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SE S8 2| 52 1815 |8
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MogenupoBanue
KOMMYHUKATUBHBIX CHUTYallHil,
Ananmu3 nenoBod  Oecenpl ¢
MO3ULMKA  JIMHIBOIPArMaTUKH,
Pabora ¢ cailitamu kommaHuH
cpemHero W Majoro Om3Heca,
CIIeIMATU3UPYIOIIUXCA B
MIEPBYIO oyepenb o
HanpaBjeHUsIM cdepsl cepBHUCca
U Typu3Ma
Tema 3. DTnueckuit 1 Jlexuusi- 2 Pabota B manbIx 10 | AHanM3  TEICHHTEPBHIO:
acCIeKT pe4YeBoi Hpe3eHTalnn rpynmax aHamM3  BepOATbHBIX U
KOMMYHUKAITUHU HeBepOaTbHBIX CpencTB
OOIIeHMS

© PI'YTUC



DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 26 us
117

HamMeHnoBanue TeM JICKINM,
MIPaKTUIECKHUX padoT,
nmabopaTOpHBIX padoT,

cemunaapos, CPO

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUSA

KonrakrHas pa60Ta 06yqa101111/1xca C IperoaBaTciicM

< /M o
£ S| s =
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= | 3 s
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3] HanmenoBanue pazaeia = an) = < = = &
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o ) =S = § 4 § §
5} o T E < = < o M Jos
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28| &g 3| & S|l &l § | &
= S | B E gl E a | = =
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I S =N 2 | & | O (S
Tema 4. Jlexums- TectupoBanue Juckypc-ananus 1eioBou
ITcuxonornueckuii manor Oecenpl.
aCIeKT peYeBOi
KOMMYyHHKAIHH
Koumponvnvie mouxu
Iepsas «konmponvras mouxay —(0-100) — cutyannonHas 3aaa4a ( ienoBas Oecena)
Bmopas «xonmponvnas mouxar (0-100.) —TecTupoBaHue
1.1 1 Jlexums- 2 Kpyrusrii cTos- 38 CocraBjeHue
Tema 5 JUanor IPyNIIOBOM IPOEKT npodeccoHaIBHON pedn
bnok 2. Buowl peuegoii i «TexHonorus U JUCKYpC-aHAIIA3
CoBeplIeHCTBOBAHUE
deamenvHocmu . oO0IIeHus C
HABBIKOB YCTHOU peuu CILHEHTOM
JuckypcuBHas

© PI'YTUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBUCA»

CMK PTYTUC

Aucm 27 uz

117

HaunmenoBanme pazaeia

Howmep nenenu cemectpa

HamMeHnoBanue TeM JICKINM,
MIPaKTUIECKHUX padoT,
nmabopaTOpHBIX padoT,

cemunaapos, CPO

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUSA

KonrakrHas pa60Ta 06yqa101111/1xca C IperoaBaTciicM

(DopMa TIPOBEACHUA ITPAKTUICCKOTO

HpaKTI/I‘ICCKHe 3aHATHA, aKaa.9aCoB
3aHATHUA

dopMa npoBeICHHS 3aHITH

3agsaTus JICKIIMOHHOI'O THUIIA,
JICKIIMOHHOT'O THUIIa

aKaJ. yacoB

Koucynpranum, akaa. 4acoB
®dopma mpoBeIeHHUS KOHCYIBTAIIH

CPO, akan.gacoB

®opwma nposenenuss CPO

Tema 6.
CoBepIIeHCTBOBAaHUE
HABBIKOB CITyIIAHUS

COCTaBJIATOIIAAg >

Tpenunr-
ayJIMpOBaHUs

ITonroroBka Kk KOHTPOJIIO
10 OIPEJICTICHUIO HAaBBIKOB
ayJMpOBaHUS

IloxaroroBka k

Tema 7 Kpyrasiii cros.

CoBepIlIEHCTBOBAHUE Beictymienne ¢ BBICTYTLIEHHIO C

HABBIKOB YTEHUS podhecCHOHATEHBIMU po(hecCHOHANBEHOM PEUbI0
pedaMu

Tema 8. TpenuHr- CocraBieHue 1eT0BbIX

CoBepIiieHCTBOBAaHUE COCTaBIICHUE MTUCEM C

HABBIKOB NMHCHMa JIEJIOBBIX TUCEM COOTBETCTBYIOIIUM

JAUCKYPC-aHAJIN30M

© PI'YTUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBUCA»

CMK PTYTUC

Aucm 28 uz
117

Howmep nenenu cemectpa

HaunmenoBanme pazaeia

HamMeHnoBanue TeM JICKINM,

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUSA

MIPaKTUIECKHUX padoT,

11aGOPAaTOPHBIX PaGoT, KonrakTHas paboTa 00yJaromuxcs ¢ npenojaBareaem

cemunaapos, CPO

(DopMa TIPOBEACHUA ITPAKTUICCKOTO

HpaKTI/I‘ICCKHe 3aHATHA, aKaa.9aCoB
3aHATHUA

dopMa npoBeICHHS 3aHITH

3agsaTus JICKIIMOHHOI'O THUIIA,
JICKIIMOHHOT'O THUIIa

aKaJ. yacoB

Koucynpranum, akaa. 4acoB
®dopma mpoBeIeHHUS KOHCYIBTAIIH

CPO, akan.gacoB

®opwma nposenenuss CPO

Konmponvhvie mouku
Tpemvs «koumponvras mouxay — (0-100.) TpeHUHT (COCTaBJIIEHUE JICIIOBBIX ITHCEM).
Yemeepmas «konmponvhas moukay — (0-35 6.) Kpyriiblii CTOJ- TPYIIOBOM MPOEKT «TeXHOIOTHs O0IIEH s ¢ KINEHTOM. JIUCKYPCUBHAST COCTABIISFOIIAs

HpOMC)KyTO‘-IHaSI aTTeCTanusa — 3a4€T

Koncynbranus

Moayas b1.6.6. M.1 . Ilcuxosorust 1e;10BOro 001eHust

1.2

bnok 3. Obwenue kax
coyuanbHo-
ncuxonozuueckasn
npoonema

Jlexknus- 2
JIUAJIOT

Tema 1. BBegenne B 1
OCHOBBI IICHXOJIOTHHA
JIeJIOBOTO OOIIEHUS.
[Ipenmer, OCHOBHBIE
KaTeTOpHH | 3a7a9u

Kypca

TpeHuHr

10

O3zHakomIieHHE B padoTa ¢
3BC «Znanivm. Comy.

© PI'YTUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPU3MA " CEPBUCA» Aucm 29 us
117
HanmMenoBanue TeM jekuuil, Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
MIPaKTUIECKHUX padoT,
11abOPATOPHBIX Pabor, KonrakTHas paboTa 00yJaromuxcs ¢ npenojaBareaem
cemunaapos, CPO
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Tema 2. JlenoBoe IToaroroBka k
oO1IeHHE: CTPYKTYpa, MPAKTUYECKOMY 3aHSITHIO.
(GYHKIIMH U BUJIBL.
YnpasneHue 1e10BbIM
oOIIeHreM
2 Jlexuus- 1 TectupoBanue 20 Hcnonb3ys UuTepHeT-
Tewma 3. [lepuentuBHas JAAIIOT pecypcsl,
CTOpPOHA JIEJIOBOTO 0XapaKkTepU30BaATh
oO1IeHus MPOLIECC BOCTIPUSATHUS
HE3HAKOMOTO YeJIoBeKa
Tema 4. 2 TpeHuHr. MonenupoBanue
KommyHnukaTuBHas [Tcuxonmoruyeckas KOMMYHUKATHUBHBIX
CTOPOHA JI€JIOBOrO MIOACTPOMKA K CUTYyaLUil.
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBUCA»

CMK PTYTUC

Aucm 30 usz
117

HamMeHnoBanue TeM JICKINM,

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUSA

MIPaKTUIECKHUX padoT,
11abOPATOPHBIX Pabor, KonTtakTtHas pabota 00ydaronuxcs ¢ IpernogaBaTeneM
cemunaapos, CPO
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Q < = =
11 ol ) S
3 1 &
o < ) S| E @ =
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oO0rieHus KIIMEHTY
Tema 5. 2 CuryaunonHas
NHuTtepakTuBHas 3a1ayua
CTOpPOHA OOIIECHHUS
KoHnTtposnbHble TOUKH
Iepsas «xkonmponvras mouxay — (0-10 6 -Tpenunr. Icuxomoruueckas MOACTPONKA K KITHEHTY
Bmopas «xonmpoavnas mouxay —0-100. TecTupoBaHue
1.2. | baok 4. /lenosoe Tema 6. JlenoBast 1 2 CutyarmonHas 8 AHann3 neoBoii Oecennl
oduienue, e2o 6uobl U Oecena Kak OCHOBHAs 3a1a4a (aHaJIN3 IapupoBaHUE 3aMEYaHUN
dopmul ¢dbopma 1e710BOTO b1 (0 (0):10) % cobecemHrKa
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE CMK PI'YTUC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA " CEPBUCA» Auem 31 us
117
HanmMenoBanue TeM jekuuil, Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
MIPaKTUIECKHUX padoT,
11abOPATOPHBIX Pabor, KonrakTHas paboTa 00yJaromuxcs ¢ npenojaBareaem
cemunaapos, CPO
< 2] )
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oOmIeHus Oecenp)
I"I:IeMa 7. Kpyristii cron- 8 MopenupoBanue
CUXOJIOTHUECKHE IPYIITIOBOI TIPOEKT MIEPETOBOPHOTO MpoIecca
ACICKTRI «TeHonoruu
MIePEroOBOPHOTO OGIIeHHs ¢
Tporiecca. KJINEHTOM.
Tewa 8. Jlenopere Ienxomoruaeckas 10 | AHanM3 NCHXOJIOrMYECKUX
: COCTaBILArOINAA) ACIIEKTOB JIEJIOBOTO
COBEIIAHUS.
COBEIIaHUSA
Tema 9. ITonroroBka k
IIcuxomorudueckne BBICTYIUIEHHIO C
0COOEHHOCTH po(hecCHOHATLHOM PEYbI0
myOJIUYHOTO
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

CMK PTYTUC

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

cemunaapos, CPO

HaunmenoBanme pazaeia

Howmep nenenu cemectpa

(DopMa TIPOBEACHUA ITPAKTUICCKOTO

HpaKTI/I‘ICCKHe 3aHATHA, aKaa.9aCoB
3aHATHUA

dopMa npoBeICHHS 3aHITH

3agsaTus JICKIIMOHHOI'O THUIIA,
JICKIIMOHHOT'O THUIIa

aKaJ. yacoB

Koucynpranum, akaa. 4acoB
®dopma mpoBeIeHHUS KOHCYIBTAIIH

CPO, akan.gacoB

TYPVU3MA U CEPBVICA» N 32 us
117
HanmMenoBanue TeM jekuuil, Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
MIPaKTUIECKHUX padoT,
11aGOPAaTOPHBIX PaGoT, KonrakTHas paboTta 00y4aromuxcs ¢ npernoiaBareieM

®opwma nposenenuss CPO

BBICTYIIJICHUSA

KOHmpOﬂbele mMo4Ku

Tpemvs «xoumpoavnas mouxay — 0-35 — Kpyrisiid cToi-rpynmnoBoii mpoekT «TeXHOJIOTHH OOIMeHUsT ¢ KIMEeHTOM. [Icumxosiornueckass COCTaBIISIONIas

Yemeepmas «kouwmponvhas mouxa» (0-100.) — curyannoHHas 3a1aua (aHaJIU3 JeI0BOM Oece Ibl)

IIpoMexyTouHas aTTecTalys — 3a4eT
Koncynpranus

N

Monayab b1.5.6. M 3. Konduukrosiorus

Tema 1. Kondaukr: Jlexuus- 2 | TPEHUHT.
bnok 5. Teopemuueckue JHCKYCCHS
OCHOGHE HOHSITHE, IPU3HAKHY. Ilcuxonoruyeckas
Cra”oBieHue MOJCTPOMKA K
KOH(uxmonozuu
KOH(JIMKTOJIOTHH. KIIMEHTY B YCIOBHSX

30

O3zHakomIIeHHE B padoTa ¢
3BC «Znanivm. Comy.
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE CMK PI'YTUC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBUCA» Aucm 33 us

117

HamMeHnoBanue TeM JICKINM,
MIPaKTUIECKHUX padoT,
nmabopaTOpHBIX padoT,

cemunaapos, CPO

HaunmenoBanme pazaeia

Howmep nenenu cemectpa

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUSA

KonrakrHas pa60Ta 06yqa101111/1xca C IperoaBaTciicM

(DopMa TIPOBEACHUA ITPAKTUICCKOTO
(DopMa TMIPOBEACHUA KOHCYJIbTAllNA

HpaKTI/I‘ICCKHe 3aHATHA, aKaa.9aCoB
3aHATHUA

dopMa npoBeICHHS 3aHITH
Koucynpranum, akaa. 4acoB
®opwma nposenenuss CPO

3agsaTus JICKIIMOHHOI'O THUIIA,
JICKIIMOHHOT'O THUIIa

aKaj. 4acoB
CPO, akan.gacoB

Tema 2. KoHQIUKTBIL:
BU/JIbI, TIPUYUHBI,
JTMHAMHKA.

Tema
3.Ilcuxonornyeckas
TPaaULIUS U3YUYEHUS
KOH(JIMKTOB.
Jlmarnoctuka
KOH(JIMKTOB

KOH(JIMKTHON
CUTYaINH

CUTYallMOHHAs
3amaya (ananm3
KOH(JIMKTHON
CUTYalllN)

ArnpoOarust
JIMarHOCTUYECKUX
METOINK

KOHmpOJZbele mo4Ku

Ilepsas «xonmponvnas mouxay» — (0-106.) Tpenunr. [lcuxonorundyeckas MoACTPONKA K KIMEHTY B YCIOBHIX KOH(PIUKTHOH CUTYaIlUH

Bropas konTposbHas Touka-100.- curyanmonHas 3aiava (aHam3 KOH(OIUKTHONW CUTYAIIH )
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

CMK PTYTUC

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBUCA»

Aucm 34 uz
117

HamMeHnoBanue TeM JICKINM,

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUSA

MIPaKTUIECKHUX padoT,

11aGOPAaTOPHBIX PaGoT, KonrakTHas paboTa 00yJaromuxcs ¢ npenojaBareaem

cemunaapos, CPO
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13 Tema 4. Ctpareruu 1 Jlexuus- 2 Tpenunr 20 | O3nakomiieHHe U paboTa ¢
MIOBE/ICHUS B JHAJIOT 3BC «Znanivm. Comy.
bnok 6. Cmpamezuu KOH(JIMKTHOU Jlnarsoctuka
ynpaenenus CHUTYAIIHH. COOCTBEHHBIX CTpATETHi
KOH(pAuKmom HOBEJICHUS B KOH(IUKTE.

Coznanne KapThl
KOH(JIUKTA.

Tema 5. Ctparerus — KPYIJIBIH CTOJ

«Bpmrpars- 3a1uTa rpyInmnoBoro

Breiurpars»: MPOEKTA

I"apBapackuit moaxoI. «TexHonornu
OOIIEHUS C KITUCHTOM
B YCJIOBUSIX
KOH(JIMKTHON

O3nakomiieHHe U paboTa
¢ OBC «Znanivm. Comy.
AHann3 KoHIHMKTA 110
MIPEAJIOKEHHON CXEME.
BripaboTka
B3aUMOBBITOJJHBIX
MPEJI0KEHUI U 3alIaCHBIX
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBUCA»

CMK PTYTUC

Aucm 35 us
117

HamMeHnoBanue TeM JICKINM,
MIPaKTUIECKHUX padoT,
nmabopaTOpHBIX padoT,

cemunaapos, CPO

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUSA

KonrakrHas pa60Ta 06yqa101111/1xca C IperoaBaTciicM

Tema 7. Yrpasienue
SMOILIMOHATBHBIM
COCTOSIHHEM B
KOH(IIUKTE
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CUTYaLH. BapHaHTOB Ui 4
MXOJIOTHYEcKast KOH(JIMKTHBIX CUTYalUi.
IIcuxonoruvecka 0 cuTya
COCTABJIAIOLIAS
Tema 6. 2 Pemenue 26 | OsHakomieHHe U paboTa C
ITocpenHnuecTBo B CUTYaLlMOHHBIX 3BC «Znanivm. Comy.
KOH(JIMKTHOU 3a1a4 AHanu3 npouecca
CUTyaIuu ITOCPETHUYECTBA B

KOH(JIUKTE.

ArnpoOarusi METOINK
SMOUHMOHAIBHOMN
CaMOpETyJIALIHH.
[ToaroroBka mporpaMmabl
CHSITUS SMOIMOHAIBHOTO

© PI'YTUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 36 us
117

HamMeHnoBanue TeM JICKINM,
MIPaKTUIECKHUX padoT,
nmabopaTOpHBIX padoT,

cemunaapos, CPO

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUSA

KonrakrHas pa60Ta 06yqa101111/1xca C IperoaBaTciicM

[IcuxoTepaneBTuueckue
TEXHOJIOTUH B
yIpaBJIEHUH U
paspemmeHnn
KOH(JIUKTOB

Tema 9. OcobeHHOCTH
B3aNMOJICHCTBHSA C
(TPYIHBIME
KJIIMEHTAMH

AUCKYCCHUA

< /M o
o =
£ S| s =
3 S| = =
= Z| 3 £
Q o = = )
: g | E 2| 2| 2
E = & < Q 3}
= ) - S o
3] HanmenoBanue pazaeia = an) = < = = &
= 9 = s
e, = S s z| E g| g =
g m T E 3| E S| E| = =
= o o = e 5 o o o o
2 S H H ol X E| 2| o =t
T g 2 2 S| &2 = &2 | g 2
) = = = =
0 O o o 3) ] < o = o
8| BE 2| E 2| B g B
g = s O =l = 2 51 = 5 <
Exg| 25 gl 2 E 2l 2| ~ =
SIS . g S| &5 = o | O (¥
T 2| 9K 2| © s | | & o)
B S| 5 E| e 8 2 | & | O (S
HarnpsKeHus ¢ cedst u
napTHepa.
Tema 8. 1 Jlexuus- TECTUPOBaHUE 30 | Merossl yripaBieHUs

KOH(MIMKTAMU B TEIITAIBT-
Tepanuu, TPAaH3aKTHOM
ananuse, HJIII

CoctaBuTh 0000IIEHHYIO
CXEMY, BKJTFOUAFOIIIYIO
0COOCHHOCTH KaXJ0Tro
THIIA KIIMEHTOB U
PEKOMEHIALNH T10
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

cemunaapos, CPO

HaunmenoBanme pazaeia

Howmep nenenu cemectpa

(DopMa TIPOBEACHUA ITPAKTUICCKOTO

HpaKTI/I‘ICCKHe 3aHATHA, aKaa.9aCoB
3aHATHUA

dopMa npoBeICHHS 3aHITH

3agsaTus JICKIIMOHHOI'O THUIIA,
JICKIIMOHHOT'O THUIIa

aKaJ. yacoB

Koucynpranum, akaa. 4acoB
®dopma mpoBeIeHHUS KOHCYIBTAIIH

CPO, akan.gyacoB

TYPVU3MA U CEPBVICA» e 37 us
117
HanmMenoBanue TeM jekuuil, Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
MIPaKTUIECKHUX padoT,
11aGOPAaTOPHBIX PaGoT, KonrakTHas paboTta 00y4aromuxcs ¢ npernoiaBareieM

®opwma nposenenuss CPO

B3aHMOJEHCTBUIO C HUMU

KOHTpOJ'IBHBIe TOYKH

Tpemos «konmpoavhas mouxay — (0-356.) — KpyrJiblid CTOJ 3aIIUTa TPYIIIOBOrO MpoekTa «TexHoJorun odimeHusl ¢ KJIMEHTOM B YCJIOBHUSIX

KOHGMKTHON cutyanuu. Ilcuxooruyeckas cocraBisomasH)
Yemeepmas «koumponvhas mouka» (0-10.) — TectupoBanue.

[IpomexxyTouHas arrectanus — 3a4eT
Koncynbranus

N

Mopnyas B1.5.6. M.4. MexXKyIbTYpHbIe KOMMYHUKAILIUH

bnok 8. Bocmounutii u
3ANAOHBLI cCIUU

© PI'YTUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPVU3MA U CEPBVICA» Nt 38 us
117
HanmMenoBanue TeM jekuuil, Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
MIPaKTUIECKHUX padoT,
11aGOPAaTOPHBIX PaGoT, KonrakTHas paboTta 00y4aromuxcs ¢ npernoiaBareieM

cemunaapos, CPO
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oowenus
2.1. Tema 1. OTHOomeHne k| 1 Jlexuus- 1 TpaguuuoHHoe 20 | O3nakomiieHne u paboTa ¢
YeJI0BEKY U MUPY. Mpe3eHTalus MPaKTUYECKOE 3BC «Znanivm. Comy.
3aHsTHE.
OO6cyxaenue
MOJIEJIE MUPOBBIX
KYJIBTYP
Tewma 2. Cuctema 1 Pabota B manbIx Co6op marepuana 1o
[IEHHOCTEW U MOpalb rpymmax TEXHOJIOTUSIM JIEJIOBOTO

oOIIeHus peACTaBUTENCH
pa3sHBIX MHUPOBEIX
KynbTyp. [logroroska
Ipe3eHTalUN
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBUCA»

CMK PTYTUC

Aucm 39 uz
117

HamMeHnoBanue TeM JICKINM,
MIPaKTUIECKHUX padoT,
nmabopaTOpHBIX padoT,

cemunaapos, CPO

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUSA

KonrakrHas pa60Ta 06yqa101111/1xca C IperoaBaTciicM
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Tema 3. OcobenHocTH 1 Jlekug- 2 Pemenune 20 | INToxgroroska
JEIIOBBIX MpEe3CHTALUS CATYaIlMOHHBIX PEKOMEHIAaLNM K
KOMMYHUKalM{ HA 3a71a4- IIEPETOBOPAM C
Bocroke u 3amane KOHTPOJbHAs WHOCTPaHHBIMHA
TOYKa rmapTHepamMmu
1.4 Tema 4. KomMmyHHKanuu B 2 Kpyrasiii crosn- 20 | IToaroroBka peKOMeHIAINN K

brok 9.
Medxcpenuzuosznvie u
MedCKOHeccuonavbHble
KOMMYHUKayuu

XPHUCTHAHCKOM MHpE npodeccHoHaIbHa HIEpPeroBopaM ¢
(kaTommaecTBo, s peyb WHOCTPaHHBIMU ITApTHEPAMU
IMpaBOCJ/IaBUC,

MPOTECTAHTU3M)

Tema 5. TectupoBanue Ha ITogroroska

KommyHnukanuu B
PEIUTHO3HBIX CUCTEMAX
Bocroka

3HaHUE
KIaccupuKaun
JICJIOBBIX KYJIBTYP

pEKOMEHIalNM K
MeperoBopam ¢
WHOCTPAHHBIMH
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBUCA»

CMK PTYTUC

Aucm 40 usz
117

HamMeHnoBanue TeM JICKINM,

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUSA

MIPaKTUIECKHUX padoT,
11abOPATOPHBIX Pabor, KonTtakTtHas pabota 00ydaronuxcs ¢ IpernogaBaTeneM
cemunaapos, CPO
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napTHEpamMu
Tema 6. Pemenue [Toaroroska
KommyHnukanuu B CUTYAIIMOHHBIX 337124 pPEKOMEH Al K
MYCYJbMaHCKOM MHUpE MeperoBopam ¢
WHOCTPAHHBIMH
napTHEpamMu
Konmponvnvie mouxu
Iepsas «xonmponvras mouxay — (0-356.) —cuTyarmoHHas 3a1a4a
Bmopas «xonmponvnas mouxay» — (0-1006.) —TecTupoBanue
Tpemvs «koumponvras mouxa» — (0-10 6.)— Kpyrubiii cTon- npodeccuonanbHas pevnb
1.4 Enox 10 M Tema 7. TIpoGnembl Jlexrus- 2 | Kpyrusrit CTOJI- 34 | [logroroBka K
10K CHCKYTIDIYPHBLE | o\ vy HHKALIMI BHYTPH [pe3eHTAINS 3aIlUTa TPYIIOBOrO PAKTHYCCKOMY 3aHSITHIO

KOMMYHUKauuu 6 Poccuu

coBpemeHHo Poccuu

MIPOEKTA
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HanmMenoBanue TeM jekuuil, Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
MIPaKTUIECKHUX padoT,
11aGOPAaTOPHBIX PaGoT, KonrakTHas paboTta 00y4aromuxcs ¢ npernoiaBareieM

cemunaapos, CPO

HaunmenoBanme pazaeia

Howmep nenenu cemectpa

(DopMa TIPOBEACHUA ITPAKTUICCKOTO
(DopMa TMIPOBEACHUA KOHCYJIbTAllNA

HpaKTI/I‘ICCKHe 3aHATHA, aKaa.9aCoB
3aHATHUA

dopMa npoBeICHHS 3aHITH
Koucynpranum, akaa. 4acoB
®opwma nposenenuss CPO

3agsaTus JICKIIMOHHOI'O THUIIA,
JICKIIMOHHOT'O THUIIa

aKaJ. 4yacoB
CPO, akan.gyacoB

«TexHonoruu oOIIEHUS
C KIIMEHTOM C YYEeTOM
MEKHAIIMOHAJILHOM,
MEKKYJIbTYPHOMU,
MEXPEITUTHO3HON
cnenuuKny

KoHnTtposnbHble TOUKH
Yemeepmaa «koHMpoasHasa moyka» (0-356.) — Kpyrablii cron-3alura IpynmnoBOro MpoeKTa «TexHoNornm obLeHns ¢ KIMEHTOM C y4eTOM
MEXHAIIMOHATBHON, MEKKYIBTYPHON, MEKPETUTHO3ZHON CIIEITU(PUKI

N

[TpomesxyTouHas aTTecTanus — SK3aMeH
Koncynpranus 2
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6. IlepeueHb YyueOHO-METOAMYECKOr0 oOecmedeHUs] I CAMOCTOSITEJbHOW PadoThl
00y4aoIMUXCH M0 JUCHUILIMHE (MOTYJII0)
Jljis caMoCTOSITeNNbHOM pabOThI MO AUCHHUIUIMHE 00YUYaIOIUECs UCIIONIB3YIOT CIIEIYIOIIee
y4eOHO-METOIMUECKOE 00CCIICUCHHE!

Ne Tema, TPy10eMKOCTH B aKa/1.4. Y4eOHO-MeTOAMYECKOE 00ecTieueHHe
n/n
1-i cemecTp
1 | OcHOBHBIC TIOHATHS TEOPUU PEUCBOM 1. Tlcuxomorust JaeIOBOrO OOMICHUS
KOMMYHHUKAIUH, 24. yueOnuk / I'.B. boposmuna. 2-¢ m3ng. — M. :
3aounas popma oOydeHHS SU. NHOPA-M, 2017 Pexxum  mocryma
http://znanium.com/catalog.php?bookinfo=762215
2. JlenmoBble KOMMYHHKAITMHM: Y4YEOHUK /
2 JlunrBonparmaTudeckuil acnekT peudeBod | [Tankosa O.B. - M.ZByL’»OBCKI/Iﬁ y‘le6HI/IK, HUII
KOMMYHHUKAIHH,44 HNH®PA-M,  2017. pPEeKMM  JIOCTyTIa
3aounas popma oOydeHus 5. http:/znanium.com/catalog.php?bookinfo=566178
3. Drtmka penmoBoro ooOmeHus: YdeOHOe
: — — nocobue / N.C. MBaHoBa. 3-e u3a., UcOp. u JOI. -
3 | Ormeckuit acreKT Pedesoll |\ HUI[ UHOPA-M, 2014 pexum mocryma
KOMMYHHKALHH, 4. http://znanium.com/catalog.php?bookinfo=417747
3aounas popva 0§yquHﬂ Skt — 4. Kou¢pnukronorus: VYueOnuk / A.S.
4 | IIcMXOJOTMYECKUI  acleKT  peveBoi Kub6anos. VLE. Boposkeiikun u 1 - Tox ver. A S
KOMMYHHKAINH. 44, S p AP Ill; A A7k
3aounas hopma obyucHHs Su, Kubanosa; T'oc. YuuBep. Ympasi. - 2-e¢ u3s.,
= nepepad. u non. - M.: HUL[ Uudpa-M, 2014. -
5 CoBepuieHCTBOBaHHE HABBIKOB YCTHON PEYH.

MoHONOrHYecKasl W JUAIOrH9YecKas pedb.
Peur u muckypc,104.
3aouHas Gpopma oOyuyeHus 9u.

http://znanium.com/bookread.php?book=405091
5. Mangens, b. P. Ilcuxomorus IuyHOCTH
[DnexTponnbiit pecypc] : Yueb. mocobue. - M.:

6 | CoBeplieHCTBOBAHNE HABLIKOB ciymmanus, | DY3OBCKHH  yuebunk; HMH®OPA-M, 2014. -
4. (MH®PA-M)
3aounas Gopma oOyueHus 94. http://znanium.com/bookread.php?book=444530
7 | CoBeplIeHCTBOBAHNE HABBIKOB YTEHHMS, 2. 6. Ilenooe oOmieHue: Y4eOHHK WIS BV3OB
3aounas hopma oGyuerms 104, / II.LU. Cunooos. M.E. Ilvrun u no.: Ilon De.
mpod. [1.1. Cunooosa - 2-e u3mn.. mepenad. - M.:
8 CoBepIICHCTBOBAHHE HABBIKOB IIUCBMA, 44. | HUIT MH®PA-M. 2013. PexuM  I0CTVIIA
3aouHas popma oOyuenus 104. http://znanium.com/catalog.php?bookinfo=405196
2-1i ceMecTp
1 |BBegeHne B OCHOBBI  IICUXOJIOTHH 1. Tlcuxomorus JenoBOro OOILEHUS
JIeJIOBOTO oOI1IeHus. [Ipenmer, | yueonuk / I'.B. boposzmuna. 2-¢ m3g. — M. :
OCHOBHBIE KaTeropuu M 3agauu kypca, | UHOPA-M, 2017 Pexxum  nocryma
44, http://znanium.com/catalog.php?bookinfo=762215
3aounas Gpopma oOyuyeHHs Su. 2. JlenoBble KOMMYHMKalMU: Y4eOHHK /
2 [Henosoe oOuieHue: crpykrypa, | [lankoBa O.B. - M.:By3oBckuii yueOnuk, HUIL]
¢ynkumu  u Buuel.  Ymparinenue | MHOPA-M, 2017. peXKUM JlocTyna
JIEJIOBBIM O0IIEeHuEM , 41, http://znanium.com/catalog.php?bookinfo=566178
3aounas Gpopma oOyuyeHHs Su. 3. Dtuka xaenoBoro ooOmeHus: YueOHOe
3 [lepuenTuBHas  cropoHa  genosoro | nocooue / M.C. MBanoBa. 3-e u3a., Ucnp. U JOI. -
oOmieHwus, 44. M.: HULl HNH®PA-M, 2014 pexum pocryna
3aounas popma 00y4eHus 74. http://znanium.com/catalog.php?bookinfo=417747
4 KomMMmyHuKaTHBHasE CTOpOHA JEJIO0BOTO 4. Kondpmuxronorust: VYuebuuk / AS.

o0meHus, 24.

Kubanos, 1.E. Bopoxetikun u np.; [Tox pex. A 5.
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3aounas popma oOydeHwms 74.

5 HHrepakTuBHAas  CTOpOHA  JI€JI0BOrO
o61enus, 44.
3aounas popma oOydeHwms 64.

6 JenoBas Oecema Kak OCHOBHasi ¢opma
JIENOBOro OOIIeHH , 44.
3aouHas hopma oOydeHus 84.

7 TIcuX0I0rnyecKre acieKThl
IIEpErOBOPHOIO mporecca, 4.
3aounas popma oOyderHwms 84.

8 | JlenmoBble coBeranusi, 44.
3aounas Gpopma oOydeHHS SU.

KubanoBa; I'oc. YHuBep. Ympasi. - 2-¢ W3,
nepepad. u gomn. - M.: HUIl Uudpa-M, 2014. -
http://znanium.com/bookread.php?book=405091
5. Mangens, b. P. Ilcuxomoruss nUYHOCTH
[DnmexkTponHbIii pecypc] : Yueb. mocobue. - M.:
By3oBckuit  yueOHuk; HNH®DPA-M, 2014. -
(MH®PA-M)
http://znanium.com/bookread.php?book=444530
6. IlenoBoe obmieHue: YueOHuk mwist Bv30B / [1.1.
CunovnoB. MLE. [Ivrun u no.: [Tox nen. mood. I1.1.
CunonoBa - 2-¢ u3i.. menenad. - M.: HUAI]

NH®PA-M. 2013. Pexxum mocrtviia
http://znanium.com/catalog.php?bookinfo=405196

9 | [lcuxonornveckue 0COOCHHOCTHU
MyOJUYHOTO BHICTYIUICHUS, 44. 3a04Has
dbopma oOyueHus Su.
3-1 cemecTp

1 | KoH}auKT: moHsATHE, TPU3HAKY.
CraHoBieHHE KOH(IMKTOJIOTUH, 84.
3aounas popma o6ydenus 10u.

2 | KoH(IUMKTBI: BUIBI, IPUYUHBI,
JIUMHaMHKa, 84.
3aounas popma o6ydenus 10u.

3 [lcuxomornveckass Tpaauus U3ydeHHsI
KOH(JIUKTOB. Juarnoctuka
KOH(JIMKTOB , 84.

3aounas Gpopma oOyuenus 104.

4 Crpareruu noseieHus: B KOHQIUKTHON
CHUTYAaIllH. 84
3aounas Gopma oOyuenus 104.

S Crparerus «Bpmrparte-Bemurparsy:
["apBapackwuii moaxon, 8 .
3aounHoe otneneuue 104.

6 [TocpenauuecTBO B KOH(DIUKTHOM
CUTYyalluu,84.
3aounas Gopma oOyuenus 134.

7 VYmpagienue SMOIMOHATEHBIM
COCTOSIHUEM B KOHQIIHKTE, 84
3aounas popma oOydenus 134.

8 [IcuxoTepaneBTuyeckue TEXHOJIOTHH B
yIIpaBJICHUU " pasperieHnu
KOH(JIUKTOB, 84.

3aounas popma oOyuenus 10q.

9 Ocobennoctu B3aUMOJICHCTBUA €
TPYAHBIMH KJIMEHTaMH, 64
3aounas Gopma oOyuenus 104.

1. [Ilcuxosorusg OeoBOro OOLIECHUS
yuebnuk / I'.B. boposmuna. 2-¢ m3g. — M. :
HNHOPA-M, 2017 Pexxum  nocryna
http://znanium.com/catalog.php?bookinfo=762215

2. JlemoBble KOMMYHHUKAIUW: Y4YeOHUK /
[MankoBa O.B. - M.:By3oBckuii yueOnuk, HUI]
NHOPA-M, 2017. peXKUM JlocTyna
http://znanium.com/catalog.php?bookinfo=566178

3. Drtmka pgenoBoro oOmeHus: YueOHOe
nocodbue / UN.C. BanoBa. 3-¢ 3., UCTIp. | JIOT. -
M.: HUIl HNH®PA-M, 2014 pexum pocryna
http://znanium.com/catalog.php?bookinfo=417747

4. Kou¢pnuxronorus: VYuebnuk / A
Kubanos, 1.E. Bopoxetikun u np.; [log pen. A.4.
KubanoBa; ['oc. Yuusep. YmpaBn. - 2-e usn.,
nepepad. u gom. - M.: HULl Uudpa-M, 2014. -
http://znanium.com/bookread.php?book=405091

5. Mannens, b. P. Ilcuxomornsa JIuyHOCTH
[DnexTponHbIil pecypc] : Yueb. mocobue. - M.:
ByzoBckuit  yueOnuk; WHDPA-M, 2014. -
(MH®PA-M)
http://znanium.com/bookread.php?book=444530
6. JlemoBoe oOmeHue: YueOuuk st By3os / I1.1.
Cunopos, M.E. Ilytun u np.; Ilox pexa. mpod. I1.1.
Cuyoposa - 2-¢ u3j., mepepad. - M.: HUIL]
NH®PA-M, 2013. Pexxum noctyna
http://znanium.com/catalog.php?bookinfo=405196
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4-i1 cemecTp

OTHOlIEHHE K YEJIIOBEKY U MHUPY.
Cucrema 1ieHHOCTEN U Mopalb, 204.
3aounas popma obydenwus 204.

OCOOCHHOCTH JICTIOBBIX KOMMYHUKAIIUH
Ha Boctoke u 3amaze, 104.
3aounas popma oOyueHus 204.

KoMMyHHKaIKM B XpUCTUAHCKOM MHUPE
(KaTOIM4YECTBO, IIPaBOCJIaBHE,
nporecTanTu3M) , 104.

3aounas popma oOydeHHS 7.

KommyHukannmn B
cucreMax Bocroka , 104.
3aounas Gpopma oOydeHHS 7.

PETUTHO3HBIX

KomMmyHukauun B
mupe , 10u.
3aounas popma oOydeHHS 6.

MYCYJIbMaHCKOM

[Tpobmembr KOMMYyHUKaIUN B
coBpemeHHoil Poccun , 10u.
3aounas popma oOydeHus, 344.

1. Tlcuxomorust JAEIOBOrO OOIICHUS
yueOnuk / I'.B. boposmuna. 2-¢ wm3ng. — M. :
NUHO®PA-M, 2017 Pexum  nmocrtyna
http://znanium.com/catalog.php?bookinfo=762215

2. JlenmoBble KOMMYHHKAIMHM: Y4YeOHUK /
[TankoBa O.B. - M.:By3oBckuii yueOnmnk, HUI]
NHOPA-M, 2017. PEXKUM JlocTyma
http://znanium.com/catalog.php?bookinfo=566178

3. DOrtuka pemoBoro oOunieHusa: YdeOHOeE
noco6ue / .C. MBanosa. 3-e u3., UCTIp. U JIOII. -
M.: HULl HUHOPA-M, 2014 pexum pocryna
http://znanium.com/catalog.php?bookinfo=417747

4. Kondnuxronorusi: VYuebnuk / A.S.
Kubanos, 1.E. Bopoxetikun u np.; [lox pen. A4
KubanoBa; I'oc. YHuBep. Ympasi. - 2-¢ u3n.,
nepepad. u mon. - M.: HULL Uudpa-M, 2014. -
http://znanium.com/bookread.php?book=405091

5. Mannens, b. P. Ilcuxomorusa JIuyHOCTH
[DnekTponHbIil pecypc] : Yueb. mocobue. - M.:
BysoBckuit  yuebnuk; WHODPA-M, 2014. -
(MHOPA-M)
http://znanium.com/bookread.php?book=444530
6. JlemoBoe oOmeHue: YueOnuk st By3os / I1.1.
Cunopos, M.E. Ilytun u ap.; [lox pen. npod. I1.1.
Cunoposa - 2-e u3fl., nepepad. - M.: HULL
NH®PA-M, 2013. Pexum gocryna
http://znanium.com/catalog.php?bookinfo=405196
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7. ®OHJ OLIEHOYHBIX CpeacTB 1Jisi MIPOBEACHUA TeKyIIIeﬁ u l'[pOMG)KyTO‘lHOifI arrecranmuu Oﬁy'lalOHll/IXCH o JTMCIMIIJINHE (MOL[y.]'[lO)

7.1. IlepeyeHb KOMNETEHIUH ¢ YKa3aHHEM ITanoB uX GopMHUPOBaHHsI B MPollecce 0CBOEHHUsI 00pa30BaTeJIbHON MPOrpaMMbl
Ne | Mupekc Conepxxanue Paszpnen B pesynbrare u3yuenus pasjaena IUCHUIUIMHBI, 00eCTIeYUBAIOIEr0 (OPMUPOBAHKE
I | KOMIIe- KOMIIETEHIIUU JUCLUILIUHBL, KOMIETEHIMH (WIK €€ YacTH) 00yJaromuics JOJHKEH:
TEHLUU (vt ee 9acTH) o0ecIeunBaroIIni 3HATh YMETb BJIAJIETh
(dbopMupoBanue
KOMIIETEHIINH (MU
€€ YacTH)
1 | OK-4 CIOCOOHOCTBIO K OcHOBHbIE SI3bIKOBYIO CUCTEMY, COCTaBJISITh CBOOO/IHO PYCCKOM peublo
KOMMYHHKAIUHU B aCMEKThl PEUEBOl | S3BIKOBYIO HOPMY, npodeccCuoHaNbHYI0 peyb C | (BCEMH CTUIISIMU)
YCTHOM U MUCHbMEHHOM | KOMMYHUKAIIMHU (YHKIMOHATIBHBIE CTUIIN y4ETOM BCEX YCIIOBHI | MOHOJIOTHUECKOH U
¢opmax Ha pycckoM U | Bunbl peueBoit COBPEMEHHOTI'O PYCCKOI'0 KOMMYHHUKaTUBHON JUAJIOTUYECKOH, KYJIBTYPOU
MHOCTPAHHOM SI3BIKE JESATEIBHOCTH JIUT. S13bIKa, CIOCOOBI CUTYallUM, PEYEBBIX TaKTHK, | MpodeccHoHaNnbHOM peun
JUISL pellieHus 3a/1a4 JlenoBoe oO1IEeHNE, | COBEPILIEHCTBOBAHUS IpaBWJI  KOMIO3MIMM U
MEXJIMYHOCTHOIO U €ro BUBI U (JOPMBI | HABBIKOB OCHOBHBIX BHJIOB A3BIKOBBIX ~ HOpPM;  BECTHU
MEXKYJIbTYPHOTO MeXKynbTypHBIE pedeBOi 1EATEIbHOCTH; JIEIIOBYIO KOPPECIIOHIEHLIUIO,
B3aUMOJCICTBUS; KOMMYHHUKAIUU B CTpaTeruu U TAKTUKU COCTaBJISITh JIOKYMEHTBI
Poccnn pedeBoro oOuIeHus, pa3IMYHBIX JKAaHPOB, BECTH
B T.4. C HHOCTPAHHBIMHU JICIIOBYI0  TIEPENUCKy  Ha
MapTHEpAMH dbopymax noTpeduTenei
YCIIYT OT JIUIa KOMITAHUH
2 | OK-5 CIIOCOOHOCTBIO OcHoBHbIE IIpaBWJIa U 3aKOHBI JEI0BOT0 | 3((PEKTUBHO  HCIIOJIb30BaTh | MpodeccnoHanbHON peubto/
paboTaTh B KOJUIEKTUBE, | aCMIEKTHI peYeBOM | OOIIEHHUS; CTpPATETHH U peueBbI€ TAKTUKY, HaBbIKAMU
TOJIEPAHTHO KOMMYHUKaIUH TaKTHUKW PEYEBOTO OOIIeHUs, | yOeKaaTh coOeceTHUKa 1 KBATH(UITTPOBAHHOTO
BOCIIPUHUMATD CTpaTeruu yIpaBICHUS JIOCTUTaTh HAMEUYEHHOU YCTHOT'O BBICTYIUIEHUS U
COLIMAJIbHBIE, MexXKynbTypHbIE KOH(MJIMKTaMU, IPUHIUIIBI KOMMYHUKATUBHOM €M, JMAJIOTUYECKON peun
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3THUYECKHUE,
KOH(eccuoHaNbHbIE U
KYJIbTYPHBIE Pa3JINuUs

KOMMYHHUKAIIUHU B
Poccun

KOMAaHJIHOW paboTHI;
XapaKTepHbIe 0COOCHHOCTH
HAIlMOHAJIBHOT'O JI€JI0BOTO

CHUCTEMHO aHAIM3UPOBATh
KOH(MIMKTHYIO CUTYaILIUIO
CHATH SMOILMOHAIBHOE

ACJIOBOI'0 XapaKkTepa,
HaBbIKaMH KJ'IaCCI/I(bI/IKaHI/II/I
PAa3JIMYHBIX TUIIOB KYJIBTYP,

HOpMBI OH3HEC-

KOMMYHUKAIIMHU, B TOM YUCJIC

Teopernueckue oOIIeHUs MpeJCTaBUTeNel | HallpsbKeHHe ¢ ce0s U HaBbIKAMU YIIPABICHUS
OCHOBBI Pa3HbIX KYJIbTYp co0OeceHUKA CTPECCOM, CHATUS
KOH(JIMKTOJIOTUH IPUHUMATD U BBITOJIHATD HMOLMOHAIBHOTO
KOMaH/HbIE POJIH HaIpsDKEHUs ¢
Crparerun B IIOJIHOM Mepe Y4YuThIBaTh | cOOECEIHUKA, HABBIKOM
yIpaBiIE€HUs JUYHOCTh  HApTHEpa IO | LieJernojaraHus.
KOH(UIMKTaMU oOmieHuto win caymamomyo | OtianyaTrs Gakt oT cBOero
ayJUTOPHIO; OTHOIIEHUS K HEMY
CpaBHUBATb POIHYIO | (KPUTHYECKOE MBILUICHHE)
KYJIbTYpY c IPYyTUMHU
KyJIbTypaMH, paclo3HaBaTh U
MIPEO0IEBATh CTEPEOTHUIIBI
OIIK-4 | cnocoOHOCTHIO OcHoBHbIE OcCHOBHBIE 3aKOHBI U [InanupoBaTh W NPOBOAUTH | TEXHONOTUSIMHU
OCYILECTBIIATH JIEJIOBOE | ACMEKThl pe4eBOil | MpaBuIIa AEJI0OBOT0O OOLIEHHUS; | IEPETOBOPSI, COBElIaHUs, | IPOPeCcCCHOHATBHOTO
oO1eHre U myOauYHbIe | KOMMYHHKAIIUU cnenuduKy BeICHUS Oecenbl c Y4E€TOM | OOIICHUS: TPOBEICHUEM
BBICTYIUICHHUS], BECTU JIEJIOBBIX IIEPErOBOPOB, MEXPEIUTHO3HON U | IEPETOBOPOB COBEIIAHNH,
MIEPETOBOPHI, MeXKyIbTypHBIE COBEILaHUH; KaHOHBI, MEXKYJIbTYPHOU CHelu(UKY; | JeIOBbIX Oecel; HaBbIKaMu
COBELLaHuS, KOMMYHHUKAIIMM B | pe4eBbIe U BBICTYIIaTh C | MyOJIMYHBIX BBICTYIUIEHUH
OCYHLIECTBIIATh Poccnn IICUXOJIOTUYECKHE npodeccuoHaIbHBIMU
JIEJIOBYIO MEPENUCKY U 0CcO0EHHOCTH MyOIMYHOTO pedamu nepen
MO/JIEP’KUBATH BBICTYIUIEHUSI; OCOOEHHOCTH | MOTPEOUTENIMU,
JJIEKTPOHHBIE BEJICHUS JI€JIONIPOU3BOJICTBA; | MApTHEPAMH; OCYIIECTBIIATH
KOMMYHHUKAIIH COLIMAJIbHO-KYJIbTYPHbIE AIIEKTPOHHbBIE

© PI'YTUC




®EIEPAJIBHOE TOCYJAPCTBEHHOE BIO[IKETHOE OBPA3OBATEJIBHOE CMK PI'YTVC
YVYPEXXIEHVE BbICILIETO OBPA3OBAHVISI
«POCCUVCKUU TOCYAAPCTBEHHBIV YHUBEPCUTET
TYPU3MA "1 CEPBUCA» Auem 47 us
117
KOMMYHMKaIUI Ha ¢opymax mnoTpeduTenei,

UCIIOJIB3Ys pa3InyYHbIC

UH(POPMAIMOHHbIE

TE€XHOJIOTUHU

4 | TIK-2 BJIaJICHUEM OcHoBHBIE OCHOBBI MEJIMYHOCTHBIX, B IIOJIHOM Mepe Y4YHUTHIBaTh | CBOOOAHO BIIAJETh PYCCKOM
Pa3IMYHbIMU aCIEKThl PEUEBOl | IPYNIOBBIX U JUYHOCTH  HApTHEpa IO | peubto (BCEMHU CTHIIIMHU)
criocobamu KOMMYHHKaLUU OpraHU3alMOHHBIX OOIIEHUIO WM CIYHIAIOUIYI0 | MOHOJIOIMYECKOH U
pasperieHus KOMMYHHUKaIUN ayIUTOPUIO JINaJIOTUYECKON KYIbTYpPOM
KOH(JINKTHBIX npoeCCHOHATTLHON peyH,
CUTyal Ui Ipu HAaBBbIKaMU YIIPaBJICHUS
IIPOEKTUPOBAHUU CTPECCOM, CHATUS
MEXJINYHOCTHBIX, YMOLIMOHAJIIBHOTO
IPYHIOBBIX U HaIpsDKEHUsl ¢ cobeceTHuKa
OpraHMU3alMOHHBIX
KOMMYHUKaIU HA
OCHOBE COBPEMEHHBIX
TEXHOJIOTHI
YIIPaBICHUS
IIEPCOHAJIOM, B TOM
qucle B
MEXKYJIBTYPHOU Cpenie
5 | [IK-12 | ymenuem opranu3oBats | OCHOBHBIE OCHOBHBIE 3aKOHBI U OCYILECTBIIATH JIETIOBBIE | BCEMU BHJIAMH PEYEBOM

U TIOJIIEPKUBATh CBSI3U | ACIIEKTHI PEYEBOM | ITpaBWJIa, ITUKY JEJIOBOTO KOMMYHHUKAIlUM €  Y4ETOM | JAESATEIBHOCTH
C JI€JIOBBIMU KOMMYHHKAIUU oOLIeHH s, TpaBuia MeKHAIIMOHAIbHOMH,
napTHeEpamH, CyOOpIMHAIIMY TIPU PEYEBOM | MEXPEITUTHO3HOM
UCIOJIb3YS] CUCTEMBI MeXKyIbTypHBIE 0O0IIEeHUH ¢ JTULIOM Oosee cnenuduku;
cObopa HeoOX0oIMMOM KOMMYHHUKAITUU B BBICOKOTO TTOJIOKEHUS
nHpOpManuu AJist Poccun
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pacHIMpPEHHS BHEUTHUX
CBs3ei M oOMeHa Teopetnyeckue
OTBITOM TIPU OCHOBBI
pealu3aiuy MPoeKTOB, | KOH(GIMKTOJIOTUU
HaIpaBJICHHBIX Ha
pa3zButue opranuzauuu | Crpareruu
(mpennpusTys, opraHa | yrnpaBleHUs
rOCy/IapCTBEHHOIO WM | KOH(JIUKTaAMH

MYHI/IIII/IHaJ'H)HOFO

yIIPaBJICHUS) Bocrounsle u
3ar1agHbIC CTUIIN
OOIIIEHHST
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7.2. Onucanue nokasareJieil 1 KpuTepyeB OLCHUBAHHUS KOMIIETEHIMI HA Pa3HBIX dTanax
uX GopMHUPOBAHMS, ONIMCAHME IIKAJ OLICHUBAHUS

Pesynbrat 00yuenus no | Ilokaszarens Kpurepuii onenuBanus Oran ocBOeHUs
JUCLUIUIMHE OLICHUBAHUS KOMIIETEHIIUU
3HaHWE S3BIKOBOU CryneHt

CHCTEMBI, SI3IKOBOH MPOJAEMOHCTPUPYET 3HAHHE

HOPMBI, (PyHKIIMOHATBHBIX 3aKOHOB U IIPABHII

CTUJICH COBPEMEHHOTO SI3IKOBOM CHCTEMBI,

PYCCKOTO JIUT. s3bIKa, SI3BIKOBBIX HOPM,

crnoco0oB TIO3BOJISFOLIMX TPUMEHSTh

COBEPIIICHCTBOBAHHMS UX B IPo(eCcCHOHAIBHOI

HaBbIKOB OCHOBHBIX BUJ1OB ACATCIIBHOCTH, BbICTpanBas

pequoﬁ JACATCIBbHOCTH, JACJIOBBIC KOMMYHHKAIIUU C

CTpaTeruil ¥ TaKTHUK KJIMEHTaMH, KOJIJIETaMH 1

pedeBoro o0IeHus, T.O. .

B T.4. C MYHOCTPAHHBIMHU

napTHepamMu

YMeHHEe COCTaBISATh

npodeccuoHanbHylo peub | TectupoBanue,

C YYETOM BCEX yCIOBHI perieHue

KOMMYHUKAaTHUBHOU CUTYallMOHHBIX JeMoHncTpupyeT ymenue

CUTYyalluH, PEUEBBIX 3ajad, co3laBaTh U

TaKTHK, TIPAaBUIT BeicTymnenue ¢ BOCHPHUHHAMATH JIEIOBOM 3aKpCIICHHC
KOMIIO3UIIMH U SA3BIKOBBIX | MPO(ECCHOHANBHBIME | UCKYPC, HEOOXOMUMBIH criocodHocTH K
HOPM; BECTH JICJIOBYIO pedyaMu (Kpyriiblid JUISL OCYILIECTBIICHHS KOMMYHHKallUH B
KOPPECTIOHICHIINIO, CTOJI) pohecCHOHATBHOMN YCTHOH M IINCBMCHHOM
COCTaBJIATh JJOKyMEHTBI Kpyrunsiii cron JeATEITBHOCTH. dbopMax Ha pycCKOM U

Pa3INYHBIX )KaHPOB,
BECTH JI€JIOBYIO
nepenucky Ha popymax
notpebuTenelt yciyr ot
JIUIa KOMITAaHUH

Bragenne cBoboaHO
PYCCKO# pedunio (BceMu
CTHJIIMH)
MOHOJIOTHYECKON 1
JTNAJIOTHYECKOM,
KYJbTYpOil
poheCCHOHANBHON peun

(3amura rpymnmnoBoro
MIPOEKTA)
TPEHHUHT

CTyneHT IeMOHCTPUPYET
BJIaJICHUE TIPAKTUYECKIMHU
HaBBIKAMH CO3JIaHUS U
BOCIIPHATHUS JIETIOBOOTO
JIUCKypca, HEOOXOMMOT0
JUTSL OCYILIECTBIICHUS
mpoheCcCHOHATIBHOMN
JeSITeTbHOCTH.

MHOCTPAHHOM SI3bIKE
JUIS pellieHus 3a1a4
MEXJIMYHOCTHOIO U
MEXKKYJIBTYPHOIO
B3aUMOJCHCTBUSA
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3HaHuWe MpaBuII U 3akoHOB | TecTupoBanue, CryaeHt 3aKpericHue
JICIIOBOTO OOIICHMS, pelieHue IPOJIEMOHCTPUPYET 3HAHME | crIOCOOHOCTH PAbOTATh
CTpaTErHil U TAKTUK CHTYAI[MOHHBIX 3aKOHOB H ITPaBHII B KOJIJIEKTHBE,
pedeBOro OOITICHMUS, 3a1ad, JIEJIOBOTO OOIIEHHS, TOJICPAHTHO
CTpaTeruii yrpaBicHUs BeicTymienue ¢ NO3BOJIOWMX HPHMEHATE | oo ymyvaTh
KOH(IJIUKTaMH, } PO eCCHOHATFHBIME | BX B PO eCcCHOHATHHOM COLHATBHBIC,
MPUHIMIIOB KOMaHIHOH pedamu JEATENBHOCTH, BEICTPAMBast
paboTHI; JICJIOBBIC KOMMYHHKAIIUH C STHICCKHUC,
XapaKTePHBIX KIIHEHTaMH, TTapTHEPaMH, KOH(eccHOHAbHbIE U
ocobeHHoCTel KOJLIIETaMH C Y4eTOM KyJIbTYPHBIC
HAllMOHAJILHOT'O JEJIOBOIO HAllMOHAJIBHOU U pasjIAvus.

o0rIeHus
MpeACTaBUTENCH
PasHbBIX KyJIbTYD

Ymenue 3¢ PEKTHBHO
UCIIOJIb30BaTh  PEYEBEIC
TaKTHKH;

yoexaaTh coOeceTHUKA U
JIOCTUTaTh HAMECYEHHOU
KOMMYHUKATHBHOM 1IEJIH;
B IOJIHOM Mepe
YYUTHIBATH JTHYHOCTD
MapTHEpA M0 OOIIEHUIO
WM CITYIIAIOILYIO
ayJIMTOPHIO;
CpaBHHBATH
KyJIbTypy ¢
KYyJIbTypaMH,
pacro3HaBaTh u
MPeo0JIeBaTh
CTEPEOTHUIIBI

POIHYIO
JIPYTUMHU

Bnanenue
poheCCHOHATBHON
peubto/

HaBBIKAMH
KBaTH(DHUITUPOBAHHOTO
YCTHOFO BBICTyHJ]eHI/IH nu
JUATIOTHYECKOM peun
JICIIOBOT'O XapaKkTepa;
HaBbIKAMU
KJIaCCH(UKAIIH
Pa3INYHBIX TUTIOB
KYJIBTYD;

HaBbIKAMHU praB.HeHI/IH
CTPECCOM, CHSTHS
SMOLUOHAILHOIO
HaHpS[)KeHI/ISI C
cobeceqHrKa, HAaBEIKOM
LIEJIETIOIAT aHHS.

PEeTUTrno3HoH criennuKn

JeMoHncTpHpyeT ymeHue
co3/aBaTb U
BOCIIPUHUMATh JEJI0BOU
JIUCKYPC C YIeTOM (paKTopa
ajzpecara

CTyneHT 1eMOHCTPUPYET
BJIaJICHUE HaBbIKAMH
KBaJTM(PHULUPOBAHHOTO
YCTHOTO BBICTYIUICHUS U
JIUaJIOTMYECKO peun
JIEJIOBOT'O XapaKTepa;
HaBBIKaMU KJIaccU(UKAIN
Pa3INYHBIX TUIIOB KYJIBTYD;
HaBBIKAMH YIIPaBIICHUS
KOH()JIMKTHON cUTyanuen
OCYILIECTBIIATH
3JIEKTPOHHBIE
KOMMYHUKAIINH, B TOM
grcine Ha Gpopymax
noTpeduTenei,
HCTIONB3Ys pa3INYHbIE
MH(pOpMaLMOHHbIE
TEXHOJIOTUU
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3HaHWue OCHOBHEBIX TGCTI/IpOBaHI/Ie, CTYI[eHT JACMOHCTPHUPYET 3aKpCIIICHUC
3aKOHOB H IIPaBUJI pemenue 3HaHHE OCHOBHBIX CIIOCOOHOCTH
JIETIOBOT'O OOIECHUSI; CUTYallMOHHBIX 3aKOHOB U IIPaBUJI OCYLLECTBJIATH
crenu(puKy BeIeHUS ajad, JIEJIOBOTO OOIICHHS; JIENIOBOE OOILEHUE
JIENIOBBIX T1EPErOBOPOB, Bricymenne ¢ crnenu UKy BeaeHUs MyOIUHBIE
COBCILAHUN; KAHOHBIL, Hpoq)eCCHOHaHBHf’IMH JICJIOBBIX TIEPETOBOPOB, BBICTYIUICHHUS, BECTH
peUeBhIE U E:’gil)w  (kpyrii COBEILIaHUI; KAHOHBI, MIEPETOBOPBI,
TICUXOJIOTHYECKHUE Kpyrsiit cron peyeBbIe U COBEIIaHUS,
OCOOCHHOCTH (3auputa rpymmosoro | MCHXOJIOTHYECKHE OCYIIECTBIIATh
myOJIUYHOTO IpOeKTa) 0COOEHHOCTH JICIIOBYIO TICPEITUCKY H
BBICTYILJICHHUS, TPEHUHT yOIMYHOTO MOJIJICP)KUBATh
O0COOEHHOCTH BEJCHUS BBICTYILICHUS, AIEKTPOHHBIC
JIEJIONIPOU3BOJICTRA; 0COOCHHOCTH BEACHHUS KOMMYHHUKAIHH
COLIMATIbHO-KYJIbTYPHbIE JIEJIONTPOU3BO/ICTRA;

HOPMBI OU3HeC-
KOMMYHUKaIUN

YMeHue IIaHUPOBATh U
IIPOBOUTH
MIEPETOBOPBHIL,
COBelIanus, Oecebl C
y4eToM
MEKPETUTUO3HON U
MEXKYIbTYPHOU
crenu(puKy; BHICTYNATh
¢ npodeccuoHaTbHBIMU
pedamu nepen
noTpeOuTeNsIMH,
napTHepamu;
OCYIIECTBIISATh
AIIEKTPOHHbBIE
KOMMYHHKAIIH, B TOM
yucie Ha popymax
notpeduTtenei,
UCIIOJIB3YS pa3InyHbIe
UH(POPMAaIMOHHbIE
TEXHOJIOTHUH

Bmanenne
TEXHOJIOTHUSIMU
poQeCCHOHAIBHOTO
0O0IIeHUs: TPOBEICHHEM
NIEPErOBOPOB
COBEIIIaHUH, JIETOBBIX
OeceJl; HaBLIKAMU
MyOJIMYHBIX
BBICTYIUICHUH

COLIMAIbHO-KYJIbTYPHBIE
HOpPMBbI OU3HEC-
KOMMYHUKAaIUN

CTyIeHT AeMOHCTpUpPYET
YMEHHUE TUIAHUPOBATh U
MIPOBOAMTH MEPETOBOPBHI,
coBellanus, 0ecenpl ¢
Y4ETOM MEXPETUTHO3HON
1 MEXKYJIbTYPHON
creun(UKH; BBICTYIATh C
po¢eCCHOHAIBHBIMU
peuamu nepes
OTpeOUTENIMY,
napTHepamu;
OCYILIECTBIISITh
3JIEKTPOHHbBIE
KOMMYHHKAIIHH, B TOM
yucie Ha popymax
noTpeduTenei,
UCTIONB3Ys pa3TUIHbIC
UH(pOPMaLMOHHbIE
TEXHOJIOTUU

CTyneHT 1eMOHCTPUPYET
BlIajIcHUE TEXHOJIOTUSIMHU
npodeccuoHaIBEHOTO
OOLIEHUS: TPOBEACHUEM
[IEpErOBOPOB COBEILAHMI,
JIETIOBBIX Oecen;
HABbIKAaMU MyOJIMYHBIX
BBICTYIUICHUN
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3HaHue OCHOB Tectupoanue, CryznenT 1eMOHCTpUpPYET 3aKpeIuieHue BIIagCHUA
MEXKJIMYHOCTHBIX, pemenue 3HaHHC OCHOB pa3IM4YHbIMU
TPYMIIOBBIX U CHTyallHOHHBIX MEKITMYHOCTHBIX, criocobamu
OpTraHU3allMOHHBIX 3};maq, IPpyIIOBLIX U pa3peuieHus
o BICTYIUIEHU
KOMMYHHUKaIIUHU CTYTICHHC Oprann3allMOHHbIX KOH(DIMKTHBIX
nmpoeccCuoHaIbHBIMU . o
. KOMMYHHUKAaIUHU CUTyalluu IIpHU
pedaMu (KpyTIasIid
cron) OPOCKTUPOBAHUU
YMeHue B OIHOU Mepe Kpyriblii crox Crynenr ILGMOHCVTpI/IpyeT MEXKJIMYHOCTHBIX,
YYUTBIBATh JINYHOCTD (3aIuTa rpyImnoBoro YMCHHC B IIOJIHOM MEPEC IPYHIIOBBIX U
napTHepa 1o oOIIeHUIO MPOEKTA) Y4HUTBIBATh JIMYHOCTD OpraHu3allMOHHBIX

napTHepa 1o o0IIEHUIO

WJIU CIIYLIAOLIYIO TPEHHHT KOMMYHHUKaIM{ Ha
ayJuTOPHIO HJIA CTYHIAIOM Y10 OCHOBE COBPEMCHHBIX
ayAUuTOPHIO TEXHOJIOTHI
yIpaBiIeHUS
Bnanenue cBo601HO CTyneHT 1eMOHCTPUPYET | mepCOHATIOM, B TOM
BIIQJIETh PYCCKOW PEUbIO BJIaJICHHUE CBOOOTHO qucie B
(BceMU CTHIISIMU) BJIAJIETh PYCCKOM PEYBI0 | MEKKYJILTYPHOM
MOHOJIOTHUYECKOU 1 (BceMU CTUIISIMU) cpene
JINAJIOTUYECKON MOHOJIOTHYECKOU U
KYyJbTYpOH JINaJIOTUYECKON
npodecCHOHAIbHON KYJIbTYpOH
peun, npogeCCHOHAIBHON
HaBBIKAMH YIIPABIICHUS peun,
CTPECCOM, CHATHS HaBBIKAMH YIIPaBICHUS
AMOIMOHAIBHOTO CTPECCOM, CHSATHS
HaIpSIKEHUsL C AMOIMOHAIBHOTO
coOeceHUKA HaIpsDKEHUs C
cobeceTHuKa
3HaHUE OCHOBHBIX Tecruposanue, CryneHrt 1eMOHCTpUpYET 3aKperieHne YMEHUs
3aKOHOB U IIPaBUI, pCHICHUC 3HaHUE OCHOBHBIX OpPraHHU30BaTh U
STUKH JEII0OBOTO CUTyallMOHHBIX 3aKOHOB M TIPaBUJI, STUKU | TOAACPKUBATH CBA3U
OOIIEHHST; TIPABHIT 3ajad, JIEJIOBOTO OOILECHMUS; C JIEJIOBBIMH
Cy6OpAMHALIMK TIPH Bricrymuienue ¢ NpaBuiI CyOOPAMHAIIMM | apTHEpaMH,
mpohecCUOHATIbHBIMU

pe4yeBOM OOLIECHUH C
JINIIOM 00JI€E€ BEICOKOT'O
ITIOJIOKCHU A

YMeHue ocyniecTBIiIATh
JIETIOBbIE
KOMMYHUKAITUHU C
y4eTOM
MeKHAITMOHAJIbHOM,
MEXPEJIUTH03HON
cnenupuku

Bnanenue Bcemu
BHUJIAMU PEYEBOM
NEeATEILHOCTH

pedaMu (KpyTIbIid
CTOJI)

Kpyrmnsriii cron
(3amuTa rpynmnoBoro
MIPOEKTa)

TPEHUHT

IIPU peueBOM OOIIEHUH C
Ju1oM OoJiee BHICOKOTO
TIOJIOKECHHS

CTyaeHT 1eMOHCTpUpPYET
YMEHHE OCYILECTBIISTh
JIeJI0Bble KOMMYHUKALUN
C y4ETOM
MEKHAIIMOHAILHOM,
MEXPEIUTHO3HON
cnenupuku

CTyIeHT IeMOHCTpUpPYET
BJIaJICHHE BCEMH BUJAMH
pEUYEBOM IEATEILHOCTH

WCTIOJIB3YS CHCTEMBI
cbopa HeoOX0IUMOiA
uHpopManuu st
paciupeHus
BHEIIHUX CBSI3E€U U
0OMEeHa OIIBITOM IPH
peamu3aim
MIPOEKTOB,
HaIpaBJICHHBIX HA
pa3BuTHE
OpTraHH3aIiH
(mpeanpusATUsi, OpraHa
TOCYJIapCTBEHHOTO
WM MYHHUITUTIAIEHOTO
yIpaBJIeHus)
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KpnTepnn H IIKAJIa OlleHUBAHMSI OCBOEHHSA 3TANOB KOMIIETEHIIUI HA l'lpOMC)KyTO‘IHOﬁ
aTrrecranmumn

KoHTponb mpomMeKyTOuHOHW YCHeBaeMOCTH CTYAEHTOB IO JUCLMIUIMHE CTPOMTCA Ha
0aTbHO-PEHTHHIOBOM CHCTEME U 3aKJII0YaeTcsi B CYMMHPOBAHUM OajulOB, MOJIyYEHHBIX
CTYAEHTOM IO pPe3yibTaTaM TEKYILEro KOHTPOJIS U UTOTOBOH PabOTHI.

Texkymmii KOHTpOJIb peanusyercs B (opMax TECTUPOBAHMS, OIEHKH KadecTBa U
aKTUBHOCTM  pa0OTbl HAa MPAKTHYECKHX 3aHATHUAX, aHaau3a JO0OpPOCOBECTHOCTH U
CaMOCTOSITENIFHOCTH TPH HANMCAaHUU TBOPYECKHX pabOT, pemeHHs 3ajad, [OCEeHaeMOCTH
3aHATHH U T.1. B ceMecTpe no AUCHUINIMHE YCTaHABIMBAETCS MEPOIIPUATHUS TEKYIIET0 KOHTPOJIS
ycreBaeMocTu (4 «KOHTPOJIBbHBIX TOYKH»). BblloIHEHHE BCEX 3aJaHUM TEKYIIEro KOHTPOJIS
ABJISIETCA 0053aTeNbHBIM JUIs CTYJCHTA U SBJISIETCS OCHOBAHUEM JJIS JOIYCKa K IPOMEKYTOUHOM
aTTECTAaLlUU.

K kputepusimM BbICTaBICHUS PEUTUHIOBBIX OLIEHOK TEKYILEr0 KOHTPOJISI OTHOCSTCA:

OcCHOBHBIE KPUTEPUU:

- OLIEHKA TEeKYIIeH ycleBaeMOCTH 110 UToraM paboThl Ha CEeMUHApax;

- OIICHKH 32 IICbMEHHBIE pabOTHI (pelIeHHe CUTYAllHOHHBIX 33aa4 U JIp.);

- OLCHKHM TEKyIleHd yCIeBaeMOCTH IO WUTOraM HMHTEPAKTUBHBIX ()OPM HPAKTUYECKHX
3aHITUMCKUX 3aHATUHN (JI€70BbIE UTPbI, KPYTJIbIE CTOJIBI U JP.);

- IOCEIIeHNE YUeOHbIX 3aHATUH.

JlononHuTENbHBIE KPUTEPUU:

- AKTUBHOCTh Ha JIGKIIUAX U CEMMHAPCKUX 3aHATUSAX, HHTEPEC K U3y4aeMOMY MPEIMETY;

- BJIQJICHHE KOMIIBIOTEPHBIMH METOJIaMU H3YyY€HHUs IIpeIMeTa, YMEHUE TOTOBUTH
Ipe3eHTaluy Ui KoH(epeHlnH, ucnoab3oBanue MHTepHeTa, npodeccuoHalbHbBIX 0a3 JaHHBIX
IIPU MOATOTOBKE K 3aHATHUSIM U HallMCAaHUU MMCbMEHHBIX paloT;

- 00s13aTeNbHOE MOCeIeHNEe YUeOHBIX 3aHATHH;

- OIIEHKA CaMOCTOSITEIILHOM pabOThI CTY/ICHTA,

- y4acTHe CTyJIeHTa B paboTe OpraHU3yeMbIX (PHIINATIOM KPYIJIBIX CTOJIOB, KOH(epeHuuni
U 1p.;

- 001Mii ypOBEHB MPABOBOM KYJIBTYPBI, 3PYAULIUSA B 00JaCTH IPABOBBIX MTPOOIEM.

Pe3ynbrarhl TPOMEXYTOUHOW AaTTECTALIMHM  ONPENEISIIOTCA  OICHKaMHu "OTJIMYHO",
"xopomo", "ynoBIETBOPUTENbHO", "HEyIOBIETBOPUTENIbHO" (dopMa  NPOMEKYTOUHOMH
aTTecTallly — dK3aMeH win JuddepeHpoBaHHbIii 3aueT) U "3aureHo", "He 3auTeHo" (popma
IPOMEKYTOUHOU aTTeCTalluy — 3a4eT).

B cootBerctBum ¢ IlonokeHneM «0 MPOBEAEHUU TEKYLIETO KOHTPOJSI yCIIEBAEMOCTH U
IPOMEXYTOUHOW aTTecTallud OO0ydJaroluxcsi Mo 00pa3oBaTeNbHBIM MPOrpaMMaM  BBICILIETrO
oOpa3oBaHus - mporpaMMaM OakajiaBpuara W MporpaMmaM MarucTparypbl, peaTu3yeMbIM IO
(denepaabHBIM TOCYJAapCTBEHHBIM 00pa30BaTEeNbHBIM CTaHAApTaM» pPEHTHHrOBas OLEHKa
CTYJIEHTOB MO KaXI0M y4yeOHON AMCLUMIUIMHE HE3aBHCHUMO OT ee oOuiell TpyJoeMKOCTH,
ompenensercs mno 100-OamnpHON 1IKanme B KaxJIoM ceMecTpe. Pacmpenenenue O6amioB
PEUTHHIOBON OIIEHKU MEX]y BHIaMU KOHTPOJISI pEKOMEHAYETCSl yCTaHABJIMBATh B CIIECAYIOIIEM
COOTHOLLIEHUHU:

[TocenaemMocTh — MoceleHne 3aHsITHI JIEKIIMOHHOTO THMA (32 UCKIIOYEHUEM MOTOYHBIX )
U 3aHATUH CEeMMHAapCKOrO THIA OLIEHUBACTCS HAKONUTEIbHO CIEOYIOUIMM  00pazoM:
MaKCHUMaJIbHOE KOJWYECTBO OANJIOB, OTBOAMMBIX Ha y4deT mocemaeMocty (30 6ayioB), neauTcs
Ha KOJMYECTBO JIEKLIUH (32 UCKIIOYEHUEM MTOTOYHBIX ) U MPAKTUYECKUX 3aHATUH 1O AUCLUILIIHHE.
[TosryueHHOE 3HaUEHUE OTPEAETAeT KOJINYECTBO OaNIOB, HAOMPAEMBIX CTYJEHTOM 3a MOCEIIEHUE
OJIHOTO 3aHATHS.
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VYcneBaeMocTh — OILIGHKa YCHEBAEMOCTH BBICTABIISIETCS 3a BBIIIOJIHEHUE 3aJlaHUI
TEKYIIero KOHTpoJds mo aucuuiuinHe. Kak mpaBmiio, B cemecTpe 4 MEpONpPHUITHS TEKYILEro
KOHTPOJIA (4 «KOHTPOJIBHBIX TOUKHY), IPUYEM BHITIOJTHEHUE BCEX 4 3aJaHUM TEKYIIEro KOHTPOJIS
ABIIIETCSL 00s13aTeNbHBIM JUIsl cTyneHTa. [Ipu oOHapyxeHHH mpenofaBaTesieM B BBIIOJIHEHHOM
CTYJEHTOM 3aJaHUM IUlaruata JaHHOe 3ajaHue ouneHuBaercss 0 OamioB M cuMTaercs
HEBBIMOJIHEHHBIM.

[TpakTuyeckue 3aHATHS (MEXKAY «KOHTPOJIHHBIMH TOYKAMMU») MPOBOAATCSA B aKTHBHOHN U
MHTEPAaKTUBHON (hopMe (AMCKYCCHHU MO M3YYEHHOMY Marepuainy, paz0op cUTyauuil W T.I.), B
ayJIMTOpUU WIN BHE ayIUTOpUH (Ha BbICTaBKE, Hanpumep). HecMoTps Ha To, 4TO IpenojaBaTeib
HE OLIEHHWBaeT B OalaXx CTyJeHTa Ha KaXJOM 3aHSATHH, B TO K€ BpeMs IperojaBareib
¢uKcHpyeT akTUBHOCTh Ha 3aHATUU U NPU MOJBEJECHUHN UTOrOB 3a ceMecTp HayuciseT ot 0 10 5
PEUTHHTOBBIX OOHYCHBIX 0OAJIIOB 32 aKTUBHOCTH Ha 3aHATHSX.

Pe3ynbTarhl TeKylIero KOHTPOJIS YCIEBAEMOCTH YUWUTBHIBAIOTCS IPU BBICTABICHUU
OILICHKH B X0JI€ TPOMEXKYTOUHOM aTTecTaIiH.

Jlng nonmycka K NPOMEXKYTOYHOW aTrTecTaluy OOy4aroLUICS JOJIKEH BBINOJIHUTH BCE
MEPONPUITHS TEKYIIEro KOHTPOJIA IO JAUCHUUIUIMHE (HE UMETh 3aJ0DKEHHOCTEH MO TeKyllen
KOHTPOJIIO YCIIEBAEMOCTH ) U HAaOpaTh B 00IIEH CIIOKHOCTH HEe MeHee 51 Garna.

[lepeBon pEHTHHrOBBIX OalioOB B MTOTOBYIH0O S5 — OaUIbHYIO IMIKAIy OICHKY
OCYIIIECTBIISIETCS] B COOTBETCTBUHM C TaOJIULIEH.

banmner | ABTOMarnueckas oleHka bamubr
sa Bame sa Oo6mas
3a cymma | MtoroBas orneHka
CEMECT | 3a4eT | dK3aMeH IK3aMe
p 3aqer | 0asioB
90-100* | 3ager | 5 (oTIMYHO) - - 90-100 | 5 (oTmuHO)
71-89 | 4 (xoporo)
-89* - -

71-89 3aueT | 4 (xoporio) 0-20 90-100 | 5 (ommuno)

3 51-70 | 3 (YAOBIETBOPHUTEIBHO)
51-70* | 3auer | (yIOBIETBOPUTENBHO | - 0-20 71-89 | 4 (xoporio)

) 90 5 (OTIMYHO)
50 M| on ) i 50 wm 2
VeHee JIOITYCK K 3a4eTy, SK3aMEeHY VeHee (HEeyIOBIIETBOPUTEIHLHO)

, He3aueT

* IpU YCJIOBUY BBHITIOJIHEHUSI BCEX 3aIaHUI TEKYIET0 KOHTPOJISI YCIIEeBAEMOCTH

b1.B5.6. M.1 OcHOBBI pe4eBbIX KOMMYHUKAM T

Ilepsas «konmponvuas mouxa» — 0-10 cutyanmonnas 3amava (aenosas 6ecena)
Bmopas «xonmponvnas moukay» — 0-10 —. TectupoBanme
Tpemovsa «xonmponvuas moukay — 0-35 —Kpyrabplid CTON- TPYNHOBON MPOEKT «TeXHOIOrHH
001IeHns ¢ KIIMEHTOM. JIMCKypCHBHAsI COCTABJISIONIAS.
Yemeepmas «konmponvuas mouxa» 0-10— TpeHUHT -COCTaBIIEHUE AETOBBIX MHCEM

b1.5.6. M.2 IIcuxosorust 1eJ10BOro 001eHUsI
Ilepsas «konmponvuas moukay — 0-10— tpenunr. [lcuxonorunyeckas moACTpoOiiKa K KIUEHTY
Bmopas «xonmponvnas mouka» — 0-10 — TectupoBanue
Tpemws «koumponvnas moukay — 0-10— cutyannonHas 3aiaya (aenoBas oecena)
Yemesepmas «xoumpoavnas mouxa» 0-35 KpyrJIblid CTON- TPYyMIoOBOH TpoekT «TexHoiornu
oOmieHus ¢ knueHToM. [Icuxonornueckas COCTaBISIOMIAN.
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b1.b5.6. M.3. KonduukroJorus

Ilepsas «konmponvuas mouka» — 0- — cuTyallnoHHas 3a/1a4a (aHAIU3 KOH(PJIUKTHON CUTYaI[1H )
Bmopasa «xonmponvnas mouxka» — 0-35 — Kpyriblii cTOJ- TPYNIOBOM MPOEKT «TexXHOIOTHH
OOLIEHMS C KIIMEHTOM B YCIOBUSAX KOH(PIUKTHON cuTyanuu. [Icuxonoruueckas cOCTaBIsIOMIAN».
aHaN3 KOH(PIUKTHBIX CUTYaIHA.
Tpemusa «xonmponvnasa mouxka» — 0-10 — Tpenunr. [Icuxonoruueckast moACTpoiKa K KIMEHTY B
YCTIOBHUAX KOH(DIMKTHON CUTYyallun
Yemeepmas «konmpoavuas moykay» 0-10— TectupoBanue.

b1.5.6. M. 4. Me:XXKyJIbTYypHbIe KOMMYHUKANH
Ilepsas «konmponvnas mouxay — 0-10 —kpyTasIil cToa — npodeccnoHanbHas pedb
Bmopas «xonmpoavnas mouxay» — 0-10 —rectupoBanue
Tpemovsa «koumponvuas mouxka» — 0-10 — cuTyanumoHHas 3a7aya, CBSI3aHHAs C aHAIM30M
MEXKYJIbTYPHBIX KOMMYHHKAITHH.
Yemeepmas «xoumponvras mouxkay 0-35 — Kpyriblil cTON- TPYMIOBOM MpoeKT «TexHomoruu
OOIIEHUS C KIIMEHTOM C yYETOM MEKHALMOHAIBHON, MEeXKKYIBTYPHOU CHIEU (UK.

Buabl cpeacTB olleHHMBaHMS, IPUMEHsIeMbIX NPH NPOBeIeHUH TeKYLIero KOHTPOJIs
U IIKAJbl OLEHKH YPOBHS 3HAHMIi, YMEeHHIl U HABBIKOB NPH BBINOJHEHHH OTHAeJIbHBIX
(hopM TekyLIero KOHTPOJIst

1-ii cemecTp. OCHOBBI pedyeBbIX KOMMYHUKAIHIA
Cpedcmeo OYeHUedaHUA- TPEHUHI COCTABJICHHUE NCJTOBbLIX IMUCEM

IIkana OLICHKHU YPOBHS 3HaHHﬁ, yMeHHﬁ U HABBIKOB B TPCHHUHI€C- COCTABJCHME T€J10BbBIX
nmucemM

8-10 OamnoB — TpencTaBIEHHBIN KOMMYHHUKATUBHO COIIPOBOXKAAIOIINM  JTUCKYPC
OTJINYAETCS JJOTUYHOCTHIO, IIEIOCTHOCTHIO; UCTIOIB30BAHbI ATUKETHBIE (GOpMyIbl. OTCYTCTBYIOT
OTCTYIUIEHUS OT 3bIKOBOW HOPMBI.

5-7 GanmioB — B MpeCTaBIEHHOM KOMMYHHKATHBHO COMPOBOKIAIONIEM JUCKYPCE UMEIOT
MECTO JIOTHYECKHE OIIMOKH, NCIOIB30BaHbl ATUKETHBIe hopMyibl. HabmogaroTes OTCTyIIeHUS
OT SI3bIKOBOM HOPMBI.

Menee 5 OamnoB — mpeicTaBieHHBIH KOMMYHHUKATHBHO COIMPOBOXAAIOIINNA AUCKYPC
COIIep)KI/IT OTCTYHJIGHI/IH oT 5[3I)IKOBOI>'I HOpMBI; HapymeHa JIOTUKA U INCIIOCTHOCTH U3JIOKCHU .

Maxcumanvnas cymma b6annos - 10 6annos.

Cpeocmeo oyenusanus — cumyayuonuas 3adaia oenosas beceoa
Illkaja oueHKH YPOBHS 3HAHUH, YMEHHI1 M HABBIKOB NMPH PelIEHUH CUTYAIIMOHHBIX 32124 —
aesnoBas 6ecena

9-10 OGayutoB — mpencTaBiIeHbl MOJENb KOMMYHUKATHBHOM CHTyallMd; aHAJU3 PpE4eBOro
TIOBEJICHUSl YYAaCTHUKOB TMPO(QECCHOHAIBHOTO OOIICHUS; TPEIONKEHb Hauboliee YMECTHBIE PEUYCBBIC
TaKTHKH CHEIHUATNCTA JJIs1 TOCTH)KEHUS] KOMMYHHKAaTUBHBIX LEeTeil;

7-8 OaJUIOB — TpEACTaBIEHBl OTHACIBHBIE AJIEMEHTHl MOJENH KOMMYHHKATHBHOW CHUTYyalluu;
MTOBEPXHOCTHBIN aHAIHM3 PEUEBOTO MOBEACHUS YIaCTHUKOB MPO(EeCCHOHATBHOTO OOIIEHUS; TPEII0KEHBI
Haubosee yMeCTHBIE PeUeBble TAKTHKH CIIEMANNCTA IS TOCTHKEHUS KOMMYHHUKATHBHBIX IIeJeH;

5-6 0amIoB - mpeaCTaBIEHbI OTAECIBHBIE DIEMEHTHI MOJEIM KOMMYHHKATHBHOM CHTYallHy,
MOBEPXHOCTHBI ~ aHalM3 PEUeBOr0  IOBEJCHHS  YYaCTHHUKOB  MPO(ecCHOHATBHOTO  OOLICHUS;
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MPEIUIOKCHHBIC  PEYCBBIC TAaKTUKH  CICIHMATNCTa HEJAOCTATOYHO  CIIOCOOCTBYIOT — JIOCTYIKCHUIO
KOMMYHUKATHUBHBIX TICJICH ;

0-40amma - TpeACTaBICHBI OTJACNBHBIC 3JEMEHTHI  MOJCIH KOMMYHUKATHBHOW CHTYaIlUM;
OTCYTCTBYET aHAJIM3 PEYCBOTO MOBEICHUS YYACTHUKOB MPOPECCHOHAILHOTO OOIICHUS; MPEITIOKSHHBIC
peYEBbIC TAKTUKH CICIIHATUCTA HE CIIOCOOCTBYIOT JJOCTH)KEHUIO KOMMYHUKATUBHBIX TICIICH.

MakcumanbHas cymma 6amioB - 10 6amos.
Cpedcmeo oyenusanuss — mecmupogamue
IIxaJjia OleHKU YPOBHS 3HAHMI, YMEHHU M HABBIKOB IIPH pPellleHHH TeCTOBbIX 3aaHuii+

Kputepun onenku OLICHKA

«5», ecm (90 —100)% mpaBUIIBHBIX OTBETOB

«», ecir (70 — 89)% TpaBUIIBHBIX OTBETOB
BBIIIOJIHEHO BEPHO 3aJlaHUN

«3», ecin (50 — 69)% MpaBUIIBHBIX OTBETOB

«2», ecnu meHee 50% MpaBUIIbHBIX OTBETOB

Cpeocmeo oyenuganust — 2pynnogoi npoexm
IIIkana oueHKH YPOBHS 3HAHMI, YMEHUH M HABBIKOB Pa3padoTKH rPyNnoBoro mpoeKTa

30-35 6a/sI0B — TIPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAaHUSM, MPEIBIBISIEMBIM K padoTam
JAHHOTO THIIA: CaMOCTOSTEIBHOCTh, KOMIIO3UIIMOHHAS CTPOMHOCTBH: BBEJCHUE (aKTYaJbHOCTH TEMBL,
npeaMeT, OOBEKT MCCIEeNOBaHUs, LENH, 3aJau), TeOpeTHYecKas U MpakTHYeCKas YacTH, 3aKIIOUCHHUE;
NpEUTOKEHHAsT TeMa PacKpbhIBaeTcs SpKO, IIyOOKo, apryMeHTHpoBaHO. [Ipu oOcykaeHHH y4acTHUKU
MPOEKTa JaI0T apryMEHTHPOBAaHHbIE, [TOJTHBIE OTBETHI.

25-29 6aaJI0B — MPOEKT COOTBETCTBYET OCHOBHBIM TPeOOBAaHUSIM, MPEABIBISEMBIM K paboTaMm
JAaHHOTO THIIA: BBEJCHUE (AKTYyaJIbHOCTH TEMBI, NpPEAMET, OOBEKT WCCIEIOBaHUS, ILENH, 3a/1auu),
TeopeTHYecKasi U MpaKTU4ecKast YacTH, 3aKitoueHue. [IpeioxkenHas TeMa packpbIBaeTcs pKo, TIIyOOKO,
aprymeHTupoBaso. [Ipu o0CyX/IeHHN Y4aCTHUKH MPOCKTA JAI0T HETIOJTHEIE, TOBEPXHOCTHBIE OTBETHI.

20-24 6a1/10B — IIPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAaHUSIM, NPEIbSIBISIEMBIM K paboTam
JAHHOTO THIIA: BBEJCHUE(AKTyaJbHOCTh TEMBI, MpPEAMET, OOBEKT HCCIEAOBaHMS, LU, 3a7adu),
TeopeTHvecKass W MpaKTUYecKash dYacTd, 3akitodeHue. OCHOBHBIE YACTH TPOEKTAa HEJOCTaTOYHO
mpopabOoTaHBI.

15-19 6ana0B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAaHUSM, MPENBIBISIEMBIM K paboTaM
nanHoro tuma. [IpeioskeHHass TeMa pacKpbiTa MOBEPXHOCTHO. [Ipw 0OCYXKIEHHH YYaCTHUKU TPOEKTa
JIAf0T TIOBEPXHOCTHBIE OTBETHI.

10-14 6annoB — IlpennoxkeHHass TeMa pPacKpbITa MOBEPXHOCTHO, OTCYTCTBYIOT OTHENbHBIC
2JIEMEHTHI BBEJICHUS, 3aKIIIOUCHUE; TEOPETUIECKast M PAKTUYECKas YaCTH HEJJOCTATOYHO IPOpadOTaHbI.

Menee 10 6a110B — MPOEKT HE COOTBETCTBYET OCHOBHBIM TPEOOBAHUSM, TPEIBSIBISIEMBIM K
pabortam naHHOTO THIA. PaboTa HOCUT OMKCATENBHBIN XapaKTep.
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Buanl CpeacTB OLCHUBAHHUNA, NPUMEHSACMLIX IIPU MNPOBECACHUM HpOMe)l(yTO‘lHOﬁ
aTTeCTAalud U IIKAJbI OLCHKH YPOBHSHA 3HaHIrll7[, YMCH](Iﬁ 1N HABBIKOB IIPA X BBINNOJIHCHUU

Cpeocmeo oyenusanus — mecmupoganue+ cumyayuoHHas 3a0a4a
Illkaja oueHKH YPOBHSI 3HAHHUI, YMeHUH M HABBIKOB NPH pelleHUH TeCTOBBIX 3aJaHUii+
pelieHns CHTYAllMOHHOM 32124

Kpurepum onenkun OLIEHKA

«5», ecmm (90 —100)% mpaBUIBHBIX OTBETOB + TMPEICTaBIICH

MOJIHBIA , APTYMEHTHUPOBAHHBIH OTBET, COICPXKAIIUI pelICHHE
BBITIOJTHEHO BEpHO | CHUTYAL[MOHHOH 3a[1a4n

3aJlaHui+ pelIeHa CUTYyallMOHHAsS

3amaya «», ecu (70 — 89)% mpaBUIIBHBIX OTBETOB+ OTBET, COJEPIKAIIIMN
pellIeHNe CUTYallMOHHOM 3a1a4u, HeJJOCTAaTOYHO apryMEHTHPOBAH

«3», ecmn (50 — 69)% mnpaBUIBHBIX OTBETOB+ IPEINCTABICHO
o011ee onmcaHne CUTYallMOHHOM 33/1a41; aHAJIN3 OTCYTCTBYET

«2», ecmu menee 50% MpaBUIBHBIX OTBETOB; CHUTYallMOHHAsS
3aja4a He penieHa

2-it cemectp. Ilcuxos10rusi 1€;10BOro 001eHNs!
Buael cpeacTs oueHUBaHUs, IPUMEHAEMBIX IPU MPOBEAECHUH TEKYILIEro KOHTPOJIS
U IIKAJIbl OLUEHKHU YPOBHSl 3HAHMH, YMEHHH M HABBIKOB IIPH BbLINOJHEHHU OTAEJbHBIX
(¢op™ TekyLIero KOHTpPOJIf
Cpeocmeo oyenusanus — mpenune

Ilkajsa OueHKH YPOBHSI 3HAHWIl, YMEHNH U HABHIKOB B TPEHUHIe — ICHUXO0JOrHYEeCKas
MOACTPOHKA K KJINEHTY

8-10 GamioB — B MPEJIOKEHHOM OTBETE COJICPIKUTCS TOJPOOHBIN aHaIM3 3MOIMOHAIBHOIO
COCTOSIHUSI KJIUCHTA, BepOAIBHBIX M HEBEPOAIBHBIX CHTHAJIOB, MPEIUIOKEHBI TICHXOJIOTHYECKUE TAaKTUKU
JUISL TOCTHKEHUSI KOMMYHHKATUBHOM IIEJIH;

5-7 GaniIoB — B MPEIOKEHHOM OTBETE COIEPIKUTCS MOBEPXHOCTHBIN aHAIN3 SYMOIMOHAIBLHOTO
COCTOSIHUS KITHEHTA, BepOAIbHBIX 1 HEeBePOAbHBIX CUTHAJIOB, IPEUIOKEHBI ICHXO0JIOTHYECKNE TAKTUKU
JUTSL TOCTHKEHUSI KOMMYHHKATUBHOM IIEJIH;

Menee 5 OallIOB — B MPEJIOKEHHOM OTBETE COJICPIKUTCS ONUCAHHE SMOIMOHAIBHOTO
COCTOSIHUSL ~KJIMEHTa OTCYTCTBYIOT ICHXOJOTHYECKHE TAaKTHUKU NICUXOJIOTHYECKUE  TaKTHKH
IICUXOJIOTUYCCKHUEC TAKTUKHN JI JOCTHXKCHUA KOMMYHI/IKaTHBHOﬁ Oeiau.

Maxcumanvuas cymma o6annos - 10 6annos.

Cpeocmao oyenusanus — cumyayuoHHas 3a0aya 0enosas beceoa
IlIkana oneHKN YPOBHS 3HAHMI, YMEHUI M HABBIKOB NIPH PelIeHUH CUTYAllMOHHBIX 3aa4 —
aeaoBas Oecena

9-10 6amioB — MpencTaBIeHbl MOJIETh KOMMYHUKATHBHON CHUTYyalllH; TIOBEJEHUYECKUE TTOPTPETHI
YYaCTHUKOB MPO(ECCHOHANBHOTO OOIICHHS;, NPEUIOKEHb HanOoJiee YMECTHBIC TICHXOJOTHYECKHE
TAaKTUKH CHEIUAIUCTA JUIS JOCTHKEHNS KOMMYHUKATUBHBIX IIEJICH;

7-8 0a;ioB — TIPEACTaBIICHBI OTACIBHBIC DJIIEMEHTHl MOJICTH KOMMYHUKATHBHOW CHUTYaIlHU;
(parMeHTapHBIE TOBEICHYECKHE MOPTPEThl YYACTHUKOB MPOPECCHOHATLHOTO OOIICHHS;, MPEI0KEHBI
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HauOoJIee YMECTHBIC TCUXOJIOTMUYSCKUE TAKTUKU CIICIUAINACTA JUISl JOCTHOKEHUS KOMMYHHKATHBHBIX
LCeH;

5-6 0a/mIoOB - mpeacTaBiIEHBI OT/AECIBHBIE DJIEMEHTHI MOJEIM KOMMYHMKATHBHOW CHTYaIlUH;
MOBEICHYCCKUI TMOPTPET TOJILKO OJHOrO0 YYacTHHUKA MPO(EeCCHOHATHHOTO OOIICHHS, MPEIIOKSHHBIC
TICUXOJIOTHYECKHE TAKTUKH CIEIHATNCTa HEAOCTATOYHO CIIOCOOCTBYIOT JOCTHKEHUIO KOMMYHHKATHBHBIX
IeneH ;

0-40amma - TPEACTABJIICHBI OTIMCNIBHBIC AJICMEHTHI  MOJEIHM KOMMYHHUKATHBHOM CHUTYallUy;
OTCYTCTBYIOT TIOBEJIECHYECKHE MOPTPEThl YYACTHUKOB MPO(ECCHOHATBHOIO OOIICHHUS; MPEATIOKCHHBIC
MICUXOJIOTHYECKHE TAKTHUKH CIEIHAIICTA He CIIOCOOCTBYIOT JOCTIDKEHUIO KOMMYHUKATHBHBIX IIEJIEH.

MaxkcumanbHast cymma 6amioB - 10 6amios.

Cpeocmeo oyenusanus — mecmuposanue
IlkaJjia OeHKU YPOBHSI 3HAHMI, YMEHHU M HABBIKOB IIPH PellIeHHH TeCTOBbIX 3aJaHuii+

Kputepun onenku OIICHKA

«5», ecm (90 —100)% npaBUIIBHBIX OTBETOB

«», ecm (70 — 89)% npaBUIBHBIX OTBETOB
BBIIIOJIHEHO BEPHO 3alaHUN

«3», ecin (50 — 69)% TpaBUIIBHBIX OTBETOB

«2», ecnu meHee 50% MpaBUIIbHBIX OTBETOB

Cpeocmeo oyenusanus — 2pynnogoil npoexkm
IIlxaJjia OeHKH YPOBHS 3HAHMI, YMEHH M HABBIKOB Pa3pad0TKU I'PYNIIOBOI0 MPOEKTA

30-35 6a/510B — IPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBaHMSM, MPEABSIBISIEMBIM K paboTam
JAHHOTO THIA: CaMOCTOSTEIbHOCTh, KOMIIO3UIIMOHHAS CTPOMHOCTH: BBEICHHE (aKTyallbHOCTh TEMBI,
npenMer, 00bEeKT MCCICIOBAHMUS, SH, 3aaud), TEOPETHYSCKasi U MPAKTUUECKas YacTH, 3aKIIIOYCHHE;
Npe/UIOKEHHAsT TeMa PacKpbIBaeTCs SpKO, IyOOKO, apryMeHTHpoBaHO. IIpu 0OCYKIeHHH yYaCTHUKU
HPOEKTa JAI0T apryMEHTHPOBAHHBIE, TIOJTHBIE OTBETHI.

25-29 6a/sI0B — MPOCKT COOTBETCTBYET OCHOBHBIM TPEOOBAHHSM, MPEABSBIAEMbIM K paboTam
JAHHOTO THIIA: BBEJCHHE (AKTYaJIbHOCTh TEMBI, IMpPEAMET, OOBEKT HCCICIOBAHMUS, IIENH, 3a/a4u),
TeOpeTHUYECKasl U MPaKTUYECKasi YacTH, 3aKkaodeHne. [IpeioxkeHHas TeMa pacKkpbiBaeTcs SpKo, riyOooKo,
apryMeHTHpoBaHo. [Ipu 00CYXICHHN YYaCTHUKH MPOCKTA AAIOT HEMOJHbIE, TOBEPXHOCTHBIC OTBETHI.

20-24 6anJI0B — MPOEKT COOTBETCTBYET OCHOBHBIM TPeOOBAHUSIM, TMPEABIBISIEMBIM K paboTaMm
JAaHHOTO THIA: BBEJCHUE(AKTYyaJbHOCTh TEMBI, IIPEIMET, OOBEKT WCCIEJOBaHMUS, LENH, 3a/1auu),
TeopeTHvecKass M MpaKTUYecKash dYacTd, 3akitodeHue. OCHOBHBIE YAaCTH TPOEKTa HEJOCTaTOYHO
popadOTaHBbI.

15-19 6an10B — IPOSKT COOTBETCTBYET OCHOBHBIM TPEOOBaHMSM, NMPEIbIBIIEMBIM K paboTam
naHHoro Ttuma. IlperiokeHHas TeMa pacKpbiTa MOBEPXHOCTHO. [Ipy 0OCYKAEHHM YYacTHHKH IPOCKTa
JIAIOT TTOBEPXHOCTHBIC OTBETHI.

10-14 6annoB — IlpemnokeHHas TeMa pacKpbiTa IMOBEPXHOCTHO, OTCYTCTBYIOT OT/CIbHBIC
9JIEMEHTHI BBE/ICHHS, 3aKIFOUCHUE; TEOPETHYECKAs U TIPAKTUYECKAsl YaCTH HEJI0CTATOYHO MPOPaOOTAHBI.

Menee 10 6an110B — MPOEKT HE COOTBETCTBYET OCHOBHBIM TPEOOBAHUSAM, MPEIBSIBISIEMBIM K
paboTam qaHHOTO THIA. PaboTa HOCUT OMKMCATENbHBIN XapaKTep.
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Buanl CpeacTB OLCHUBAHHUNA, NPUMEHSACMLIX IIPU MNPOBECACHUM HpOMe)l(yTO‘lHOﬁ
aTTeCTAalud U IIKAJbI OLCHKH YPOBHSHA 3HaHIrll7[, YMCH](Iﬁ 1N HABBIKOB IIPA X BBINNOJIHCHUU

Cpeocmeo oyenusanus — mecmupoganue+ cumyayuoHHas 3a0a4a
IIIkana omeHKHM YPOBHSI 3HAHMI, YMEHHH W HABBIKOB NPH pellIeHUH TeCTOBBIX 3aJaHuii+
pelieHns CHTYAllMOHHOM 32124

Kpurepum onenkun OLIEHKA

«5», ecmm (90 —100)% mpaBUIBHBIX OTBETOB + TMPEICTaBIICH

MOJIHBIA , APTYMEHTHUPOBAHHBIH OTBET, COICPXKAIIUI pelICHHE
BBITIOJTHEHO BEpHO | CHUTYAL[MOHHOH 3a[1a4n

3aJlaHui+ pelIeHa CUTYyallMOHHAsS

3amaya «», ecu (70 — 89)% mpaBUIIBHBIX OTBETOB+ OTBET, COJEPIKAIIIMN
pellIeHNe CUTYallMOHHOM 3a1a4u, HeJJOCTAaTOYHO apryMEHTHPOBAH

«3», ecmn (50 — 69)% mnpaBUIBHBIX OTBETOB+ IPEINCTABICHO
o011ee onmcaHne CUTYallMOHHOM 33/1a41; aHAJIN3 OTCYTCTBYET

«2», ecmu menee 50% MpaBUIBHBIX OTBETOB; CHUTYallMOHHAsS
3aja4a He penieHa

3-it cemecmp. OcHo6bl KOHPAUKMOI02UU

Buabl cpeicTB OLleHMBAHUS, IPUMEHsSIEMbIX PH MPOBEAEHHU TEKYIIEro KOHTPOJISI
U IIKAJbl OLEHKU YPOBHSl 3HAHMIi, YMeHHIl U HABBIKOB NPH BBHINOJHEHHHU OT/EJbHBIX
(opM TeKkyLIero KOHTpoJIs

Cpedcmeo oyenusanus — mpenune

Mxana OLICHKH YPOBHHA 3Ha]—[Hﬁ, yMeHI/Iﬁ H HABBIKOB B TPEHUHIC¢ — MCHUXOJOTHYECCKasi
NMOJACTPOiiKA K KJIIMEHTY B YCJIOBUAX KOH(PIUKTHOH CHTyalluu

8-10 6anoB — B TPEAJIOKCHHOM OTBETE COJEPXKHTCS MOAPOOHBIA aHAN3 3MOIMOHATBHOTO
COCTOsAHUA KJIMCHTA, BCPGaJIBHBIX u HeBep6aﬂLHBIX CUTHAJIOB, IPEIJIOKCHBI IMICUXOJIOTMYCCKUEC TAKTUKU
JUTSL IOCTHKEHUSI KOMMYHUKATHBHOM 1IeJTU B YCIIOBUSAX KOH(IUKTHOHN CUTYallHH,

5'7 63.]1.]10]3 — B IIPCAJIOKCHHOM OTBCTC COACPIKUTCAH HOBerHOCTHLIfI aHaJIn3 SMOIMOHAJIbHOT'O
COCTOSIHHS KJIIMCHTA, BGPGaHBHBIX u HeBep6aJ'IBHBIX CHUT'HAJIOB, MMPEAJIOKECHBI IICUXOJIOT'MYCCKUE TAKTUKU
A JOCTHXKCHUA KOMMyHHKaTHBHOfI JA(SAINZ

MeHee 5 6aHHOB — B IMPCAIIOKCHHOM OTBCTC COJACPKUTCA OINHNCAHUC SMOIIMOHAJIBHOI'O
COCTOAHUA KJIIMCHTa OTCYTCTBYIOT IICUXOJIOT'NYCCKUEC TaKTHUKHU TICUXOJIOTHYCCKUEC TAKTUKAU
IICUXOJIOTUYCCKHUEC TAKTUKHN JI JOCTHXKCHUA KOMMyHHKaTHBHOﬁ JI(SA105

Maxcumanvnas cymma o6annos - 10 6annos.

Cpeocmeo oyenusanus — cumyayuortas 3a0a4a aHann3 KOH(PIMKTHON CUTyaluu
Illkaja oueHKH yPOBHS 3HAHUH, YMEHHI1 M HABBIKOB NMPH PellIeHHH CUTYAIMOHHBIX 3a/1a4 —
aHAJIM3 KOHQJIMKTHON CUTyalluu

9-10 Gay10B — HpeAcTaBIIeHb! MO/IEb KOH(PIUKTHON CUTYallny; TOBEIEHYECKUE TOPTPETHI
YYaCTHUKOB MPO(ECCHOHATBHOT0 O0IICHUS; OTpeiesieHa CTPaTeTHsl YIpaBJIeHHsI KOHPIUKTOM;
NPEe/NIOKEHBI HauboJiee YMECTHBIE IICHXOJIOTMYECKHE TAKTUKY CIICITUAITICTA JUTSI JJOCTHKCHUS
KOMMYHHMKAaTUBHBIX LIEJIeii;

7-8 OamynoB —  TpeACTaBIICHBl OTHIENbHBIC BJIEMEHTHl  MOJENU KOHQUIMKTHOH CHTYyalluu;
(dparMeHTapHble TOBEJCHYCCKHE TTOPTPETHl YYACTHUKOB MPOPECCHOHAILHOTO OOIIEHHS, HEIOCTATOYHO
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YeTKO OMNpPENACiCHAa CTpaTervs YIpPaBICHUS KOH(MIMKTOM; NPEUIOKECHb Hauboee YMECTHbBIC
MICUXOJIOTUYECKUE TAKTUKH CIICIIUAIMCTA JJI JOCTIXKEHUS KOMMYHUKATUBHBIX IIETICH;

5-6 OaJIOB - mpencTaBlIEHBI OTHENbHBIE DJIEMEHTHI  MOJETH KOH(MIMKTHON CHTYallnH;
HEJOCTATOYHO  YETKO ONpEENICHA CTpaTerus YIpaBIeHUS KOH(QIMKTOM; OINpEeiicHa CTpaTerus
yHIpaBiIeHusT KOH(PIUKTOM; TOBEIEHYCCKHHA MOPTPET TOJIBKO OJHOTO YYacTHHKa NMPOo(eccHOHaTHHOTO
oOIIeHnsT;, TpPEeISIO’KEHHBIE TCUXOJIOTHYECKHE TAKTHKU CHEIHaiucTa HEJO0CTAaTOYHO CIIOCOOCTBYIOT
JIOCTH>KEHUIO KOMMYHHUKATUBHBIX 1EEH

0-40amma - mpenCTaBICHBI OT/ENIBHBIC 3JIEMEHTHI  MOJCTM KOH(IMKTHOW  CUTyaIluH;, HE
ompezeNieHa CTPATerus yIpaBlIeHUs KOHPIUKTOM; HE ONpeieieHa CTpaTerus ynpaBieHNus KOHPIUKTOM;
OTCYTCTBYIOT TIOBEIEHYECKHE IMOPTPETHl YYACTHUKOB MPO(EeCCHOHATHHOTO OOIIEHHS; MPENIOKEHHBIE
MICUXOJIOTHYECKUE TAKTUKHU CICIHAINCTA HE CIIOCOOCTBYIOT JIOCTIIKEHUIO KOMMYHHUKATUBHBIX LICIICH.

MakcumanbHas cymma 6amioB - 10 6aios.
Cpeocmao oyenusanus — mecmuposanue
IIxana oeHKH YPOBHA 3HAHMI, YMEHHMI M HABBIKOB NPHU PellICHUN TECTOBBIX 3aJaHMH+

Kputepun oneHku Onenka

«5», ecir (90 —100)% TpaBUIEHBIX OTBETOB

«», ecir (70 — 89)% TpaBUIIBHBIX OTBETOB
BBIIIOJIHEHO BEPHO 3alaHU

«3», ecin (50 — 69)% mpaBUIIEHBIX OTBETOB

«2», eciu MeHee 50% MnpaBUIILHBIX OTBETOB

Cpeocmeo oyenusanust — 2pynnogoi npoexm
IIIkana oueHKH YPOBHS 3HAHMI, YMEHUI M HABBIKOB Pa3padoTKH rPyNnoBoro mpoeKTa

30-35 6amI0B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSM, MPEABSIBISEMBIM K padoTam
JAHHOTO THIIA: CAMOCTOSTEIBHOCTh, KOMIIO3UIIMOHHAS CTPOMHOCTH: BBEJCHHE (aKTYaJbHOCTh TEMBL,
npeaMeT, OOBEKT WCCIEeNOBaHUs, LENU, 3aJauu), TeOpeTHYecKas U MpakTHYeCKas YacTH, 3aKIIOUYCHHE;
NpE/UTOKEHHAsT TeMa pacKpbIBaeTcs SpKo, IIyOOKo, apryMeHTHpoBaHO. [Ipm oOcykaeHHH y4acTHUKU
NPOEKTA JAI0T apryMEHTHPOBAHHBIC, TIOJHBIE OTBETHI.

25-29 6aaJI0B — MPOEKT COOTBETCTBYET OCHOBHBIM TPeOOBAaHWSIM, TPEABIBISIEMBIM K paboTaM
JAaHHOTO THIIA: BBEJCHUE (AKTYaJIbHOCTH TEMBI, IMpPEAMET, OOBEKT HWCCIENOBaHUS, ILENH, 33a/1auu),
TeopeTHYecKasi U MpaKTU4ecKasi YacTH, 3aKiitoueHne. [IpeioxkenHas TeMa packpbIBaeTcs pKo, TIIyOOKoO,
aprymeHTupoBaso. [Ipu o0CyX/IeHHN YIaCTHUKH MPOEKTa JAI0T HETIOJIHBIE, TOBEPXHOCTHBIE OTBETHI.

20-24 6a1J10B — NIPOCKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSM, NPEIbSIBISIEMBIM K paboTam
JAHHOTO THIIA: BBEJCHUE(AKTyaJbHOCTh TEMBI, MpPEAMET, OOBEKT HCCIEAOBaHMS, LU, 3a7adu),
TEeopeTHvecKass M MpaKTUYecKash dYacTH, 3akiodcHue. OCHOBHBIE YACTH TPOEKTa HEJIOCTATOYHO
npopaboTaHBI.

15-19 6an10B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAaHUSM, NMPENbIBIIEMBIM K paboTaM
nanHoro Ttuma. [Ipe/iokeHHass TeMa pacKpbiTa MOBEPXHOCTHO. [Ipu 0OCYXKIIEHHH YYaCTHUKU TPOEKTa
JAIOT MOBEPXHOCTHBIE OTBETHI.

10-14 6annoB — IlpemnokeHHass TeMa pPacKpbiTa MOBEPXHOCTHO, OTCYTCTBYIOT OTIIEJIbHBIC
2JIEMEHTHI BBEJICHUS, 3aKIIFOUCHUE; TEOPETHIECCKAS U MMPAKTUYECKAsl YaCTH HEIOCTATOYHO MPOPabOTaHBI.

Menee 10 6a110B — MPOEKT HE COOTBETCTBYET OCHOBHBIM TPEOOBAHUSAM, MPEIBSIBISIEMBIM K
pabotam nanHoro tuma. Pabora HocUT onucaTeNnbHBIN XapakTep.

Buabl cpeacrs ouneHMBaHMs, NPUMEHSEMbIX INPH MPOBEACHHH IPOMEKYTOYHOM
aTTeCTAlHMU M LIKAJIbI OLEeHKH YPOBHSA 3HAHUN, YMEHUH U HABBIKOB IIPH MX BBINOJTHEHHH
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Cpeocmeo oyenusanus — mecmuposanue+ cumyayuoHHas 3a0a4a
IIlkxajia OuUeHKU YPOBHS 3HAHMI, YMEHMIl U HABBIKOB IIPU pPeLIEHUH TECTOBbIX 3aJaHU+
peleHusi CUTYallMOHHOM 3a/1a4H

Kputepun onenku OLICHKA

«5», ecmu (90 —100)% mnpaBWIBHBIX OTBETOB + MPEACTABICH

MOJIHBIA , ApryMEHTUPOBAaHHBIA OTBET, COJACP)KAIUUN pELICHUE
BBITIOJIHEHO BepHO | CUTYALMOHHON 3a/1aun

3aJaHUi+ pelIeHa CHUTYaloHHAS

3a7a4a «4y», ecm (70 — 89)% TpaBUIIBHBIX OTBETOB+ OTBET, COMEPIKAIINIA
pelleHre CUTYalHOHHOM 3a/1auu, HeJ0CTATOYHO apryMEHTHPOBaH

«3», ecmu (50 — 69)% mnpaBUWIBHBIX OTBETOB+ MPEICTABICHO
of11ee onucaHue CUTYallMOHHOM 3a/1a4; aHAJIN3 OTCYTCTBYET

«2», eciu Menee 50% MpaBUIBHBIX OTBETOB; CHUTYAalMOHHAsS
3aJayda He penieHa

4-11 cemecmp

Buabl cpeacTB oueHUBaHUsI, IPUMEHSEMBbIX NPU MPOBEJAECHUH TEKYLIEro KOHTPOJIS
U IIKAJbl OUEHKU YPOBHSI 3HAHWM, YMEHUIl W HABBIKOB NPH BbINOJHEHHH OTAEJIbHBIX
(opM TEeKyIEro KOHTPOJIS

Cpedcmao oyenusanus — Kpyeavlii Cmoii- npogheccuoHaibHas 0eo6as peysb

IIIkana oueHKH YPOBHS 3HAHUI, YMEHHIi 1 HABBIKOB B KPYIJIOM CTOJI€ - NPOpeCcCUOHANbHAS
denosas peuv

9-10 OammoB — mnpodeccHoHaTbHAS peUb OTIMYaeTcs WHPOPMATUBHOCTHIO,
JIOTMYHOCTBIO, KOMITO3UIIMOHHON CTPOMHOCTBIO; COAEPKUT 5 M OoJsiee apryMEHTOB; BKJIIOYAET
ATHKETHBIC (OPMYIBI; CONPOBOXKAACTCS TPE3CHTANNEH, COOTBETCTBYIOIIEH COBPEMEHHBIM
HOpMaM. B peun oTCyTCTBYIOT OTCTYIIEHUS OT S3bIKOBOH HOPMBI.

7-8 6amioB — npodeccuoHaabHasl peyb OTIUYACTCS MH(POPMATUBHOCTHIO, JIOTHYHOCTHIO,
KOMITO3UIIMOHHOW CTPOMHOCTBIO; COJEPKUT 3-4 apryMeHTa; BKIIIOYAET ITHKETHbIE (DOPMYJIbI;
COIIPOBOKIAETCSl Tpe3eHTaled. B peun HaOMIOAarOTCs HE3HAYMTENBHBIE OTCTYIUICHHS OT
S3bIKOBOW HOPMBI.

5-6 OamnoB — B mpodeccHoHalbHOM peun HaOIIOJAr0TCs MOBTOPHI, HapyILAOILIUE
JOTMYECKYI0 W KOMIIO3ULMOHHYIO CTPOMHOCTb H3JIOKEHMS;  peub COAEPKUT MeHee 3
apryMEHTOB; BKIIOYAeT 3TUKETHBIE ()OPMYIIBI; CONPOBOXKIACTCS Mpe3eHTaue. B peun nmeror
MECTO HapyIIEHUs SI3IKOBOW HOPMBI.

3-4 OGamma — mpodeccHoHaNbHAsT peYb HEAOCTATOYHO HH(POpPMATHBHA, MMEIOT MECTO
MHOTOYMCIICHHbIE TOBTOPBI; COAEPKUT 1-2 aprymeHTa; OTCYTCTBYET Ipe3eHTauus. B peun
HaOJIOMAI0TCSl 3HAYUTEIBHBIC OTCTYIUICHHSI OT SI3BIKOBOI HOPMBI.

0-2 Oamna - mnpodeccuoHaNbHAas pedb HE COAEPKUT JOCTATOYHON HWHQOpMaLNY;
OTCYTCTBYIOT ~ apryMEHTBI; HE COpa3MEpEeHbl KOMIIO3UIMOHHBIE YaCTH; OTCYTCTBYET
npe3eHTanms. He coOiromaeTcst ss3p1k0Bast HOpMa.
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Maxcumanvuas cymma o6annos - 10 6annos.

Cpedcmeo oyenuganus — cumyayuorHas 3adaya oenogas beceoa

Illkaja oueHKHN YPOBHSI 3HAHUIA, yMeHHii U HABBLIKOB MPH PellIeHUH CUTYAIIMOHHBIX 32124 —
aeJjioBas Oecea

9-10 6ayuioB — MPENCTaBICHBI MOJIENlb KOMMYHUKATHBHOW CHTYalldH; aHAIU3 PEYeBOro
MOBEJICHUSI YYACTHUKOB MPOPECCHOHAILHOTO OOINCHUS; MPEIUIOKCHBI HAauOO0JIee YMECTHBIC pPEUYCBBIC
TaKTUKU CICIUATKICTA JIsl TOCTHXKEHHSI KOMMYHUKATUBHBIX IIEJICH;

7-8 0auIoB — TPEACTaBICHBI OTHENbHBIE DIIEMEHTHl MOENH KOMMYHHKATHBHOHM CHUTYaIlWH;
TTOBEPXHOCTHBIN aHAIHM3 PEUEBOTO MOBEACHUSI YIaCTHUKOB MPO(hecCHOHATHHOTO OOMIEHUS; TPEII0KEHBI
Hau0o0JIee YMECTHBIC PEUCBBIC TAKTUKY CIICIIUAIKCTA JUIS IOCTHKCHUSI KOMMYHHUKATUBHBIX TICIICH;

5-6 0a/IOB - mpeacTaBieHBl OTJAECNIBHBIE DJIEMEHTH MOJEIH KOMMYHMKATHBHOW CHTYaIlUH;
MOBEPXHOCTHBIA  aHAJM3 pPEYCBOrO IOBEACHUS  YYAaCTHUKOB  NPOQECCHOHAIBHOTO  OOINCHUS;
MPEIUIOKCHHBIC  PEYeBBIC TAKTUKH  CICIHMAIUCTa HEJAOCTATOYHO  CIIOCOOCTBYIOT — JIOCTHIKCHUIO
KOMMYHHUKATHUBHBIX IIeIeH ;

0-40anma - TpeACTaBICHBI OTJENBHBIE JJIEMEHTHl  MOJETN KOMMYHHKATHBHOM CHTYaIluH;
OTCYTCTBYET aHAJIM3 PEYCBOTO MOBEICHUS YYaCTHUKOB MPOPECCHOHAIBLHOTO OOILICHUS; MPEII0KECHHBIC
pedeBble TAKTUKH CIEINATUCTA HE CTIOCOOCTBYIOT JOCTHKEHHUI0 KOMMYHHUKATUBHBIX IIeIIEH.

MakcumanbHas cymma 6amioB - 10 6aios.
Cpeocmao oyenusanus — mecmuposaniue
IIkana oeHKH YPOBHA 3HAHMI, YMEHHMI M HABBIKOB NPHU PellICHUN TECTOBBIX 3aJaHMH+

Kputepun oneHku OIICHKA

«5», ecir (90 —100)% TpaBUIIEHBIX OTBETOB

«», ecir (70 — 89)% TpaBUIIBHBIX OTBETOB
BBIMOJIHEHO BEPHO 3a/IaHHIA

«3», ecru (50 — 69)% mpaBUITBEHBIX OTBETOB

«2», eciu MmeHee 50% MpaBUIILHBIX OTBETOB

Cpeocmeo oyenusanust — 2pynnogoi npoexm
IIIkana oueHKH YPOBHS 3HAHMI, YMEHUIH M HABBIKOB Pa3padoTKH rPpyNnoBoro mpoexTa

30-35 6amI0B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSM, MPEABSIBISEMBIM K padoTam
JAHHOTO THIIA: CaMOCTOSTEIBHOCTh, KOMIIO3UIIMOHHAS CTPOMHOCTH: BBEJCHHE (aKTYaJbHOCTh TEMBL,
npeaMeT, OOBEKT WCCIeNOBaHUs, LENU, 3aJauu), TeOpeTHYecKas U MpakTHYeCKas YacTH, 3aKIIOUYCHHE;
NpE/UTOKEHHAsT TeMa pacKpbIBaeTcs SpKo, IIyOOKo, apryMeHTHpoBaHO. [Ipu oOcykaeHHH y4acTHUKU
MPOEKTa JAI0T apryMEHTHPOBAaHHbIE, TOJTHBIE OTBETHI.

25-29 6aaJI0B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSIM, TIPEIBIBISEMBIM K paboTaMm
JAHHOTO THWIIA: BBeJeHHE (AaKTYaJIbHOCTh TEMBI, NPEAMET, OOBEKT HCCIENOBaHUS, LENH, 3aaaqH),
TeopeTuvecKasl U MpakTHYeCKas 4acTH, 3akiatoueHue. [Ipemioxkennas Tema packpbIBaeTcs IpKo, r1yOoKo,
aprymeHTupoBaso. [Ipu o0CyX/IeHHN YYaCTHHKH MIPOCKTA JAI0T HETIOJTHbIE, TOBEPXHOCTHBIE OTBETHI.

20-24 0aaJI0B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAaHUSIM, MPENBIBISIEMBIM K paboTaMm
JAHHOTO THIIA: BBEACHUE(AKTyaJbHOCTh TEMBI, MNpPEAMET, OOBEKT HCCIEAOBaHMSA, LEJIH, 3a7adu),
TEeopeTHvecKass W MpaKTUYecKash dYacTd, 3akiodeHue. OCHOBHBIE YACTH IPOEKTA HEJIOCTATOYHO
popadOTaHBI.

15-19 6an10B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAaHUSM, NMPENbIBIIEMBIM K paboTaM
nanHoro tuma. [Ipe/uioskeHHass TeMa pacKpbiTa MOBEPXHOCTHO. [Ipu 0OCYXKIICHHH YYaCTHUKU TPOEKTa
JIAIOT TOBEPXHOCTHBIC OTBETHI.

10-14 6anno — IlpennokeHHass TeMa pPAacKpbITa MOBEPXHOCTHO, OTCYTCTBYIOT OTHENbHBIC
3JIEMEHTHI BBEACHUS, 3aKIIIOUEHHIE; TEOPETUIECKasl U MPAKTUIECKasi YaCTH HEJOCTATOYHO NpopadOTaHbI.
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Menee 10 6anioB — MPOEKT HE COOTBETCTBYET OCHOBHBIM TPEOOBAHUSIM, MPEABSBISIEMBIM K
pabotam jaHHOTO THIA. PaboTa HOCHT OMUCATENIBHBIN XapaKTep.

Buabl cpeacrs ouneHMBaHHMS, NMPUMEHSAEMbIX INPH MNPOBEACHUH IPOMEKYTOUYHOM
aTTeCTAUMHU M LIKAJIbI OLEHKN YPOBHS 3HAHM I, YMEHUIl U HABBIKOB NIPH UX BHINOJIHEHUHU

Cpeocmeo oyenusanus — mecmuposanue+ cumyayuoHHas 3a0a4a
IIlxajia OueHKU YPOBHSA 3HAHMI, YMEHMIl U HABBIKOB IIPM pelIeHMHU TECTOBbIX 3ajaHUii+
pelleHusi CHTYAlMOHHOM 3a1a4u

Kputepun oneHku OLICHKA

«5», ecmn (90 —100)% mnpaBUIBHBIX OTBETOB + MpEICTaBICH

MOJIHBIA , ApryMEHTUPOBAaHHBIA OTBET, COJACP)KAIUUN pELICHUE
BBIMIOJTHECHO BepHO | CUTYALIMOHHON 3a/1aun

3alaHuii+ pelleHa CUTYyall[MOHHAsS

3a7a4a «», ecu (70 — 89)% TpaBUIBHBIX OTBETOB+ OTBET, COJEPIKAIIHN
pellIeHNe CUTYalMOHHOM 3a1a4u, HEJIOCTAaTOYHO apryMEHTHPOBAH

3», ecmu (50 — 69)% mnpaBUIBHBIX OTBETOB+ TMPEACTABICHO
o01Iee onmcaHue CUTYallMOHHOM 33/1a4; aHAJIN3 OTCYTCTBYET

«2», eciu Mmenee 50% MpaBUIBHBIX OTBETOB; CHUTYal[MOHHAsS
3ajaua He pelieHa

1-ii cemecTp. OCHOBBI pe4eBbIX KOMMYHUKAIHIA
CI/ITyaHI/IOHHbIe 3aJavuu — aejoBas 66(:6}13

1. CmopenupoBaTh HECTaHAAPTHYIO KOMMYHHKAaTHBHYIO CHUTYAaIUIO, XapaKTEPHYIO
JUIS. MHAYCTPUM TypH3Ma U CepBUCA, U COCTABUTH ()parMeHT JIEIOBOM Oecebl.

Hcxonubie nanuble. KimeHTh He MOTYT BbuieTeTh Ha Week end mo mpuuuHe HeneTHoU
norogsl. 1) IlpencraBbre (parMeHT AeI0BOMl Oecenbl, LEIbI0 KOTOPOM SBJISETCS BBIICHEHUE
CO3JABIICHCSA CUTyallud M IyTed ee peleHus. AnpecaT — MPEICTAaBUTENN a’poIopra,
aBUANepeBO3UuKa. AJpecaHT - MpeacTaBUTeNb Typomeparopa. 2).IlpeacraBere (parmeHt
JIEJIOBOM Oeceqbl MEXKAY MEHEIKEpOM TypoliepaTopa M KJIMEHTaMH, B KOTOPOH 00CYXKJaroTcs
IyTh pelleHus] HecTaHAapTHOM cutyaruu. 3) IIpeacraBbTe AMCKypc-aHATU3 JAMATOIMYECKOTO
JIUCKypca

2. CMmonenupoBaTh KOMMYHHMKATHBHYIO CHUTYAallMIO, XapaKTEPHYIO Ui WHAYCTPHH
TypU3Ma U CEpBHCA, U COCTaBUTh (PparMeHT JIET0BOM Oecepl.

Hcxonnsie qanusie. OO0 Typonepatop «bropo nmyremectsuil «I'opu30HT» nosrydaer
OOJIBIIION MOTOK 3asABJIECHHUH OT KIMEHTOB O BO3MEIIEHWH KOMIIEHCAIIMA CO CCBUIKOM Ha
Opank(pypTcKyto TaOIUIy, KOMIIAHHS TNPOBOAMUT JEJIOBOE COBEIIAHHE C MPEICTABUTEISIMHU
TypareHTcTB. 3. IIpeacraBpTe BBICTYIUIEHHE MeEHeKepa Ha TeMy «OCHOBHBIE IOJOKEHHS
Opankpyprckoit Tabmumpl. PexoMmenmanuum K npuMeHeHHIo» . IloaroToBbTe BOMPOCHI
MEHEIKEDY.

3. CwmopenupoBaTh JIeJIOBYIO Oecely, XapakTepHyro s chepsl TypusmMa U
COOTBETCTBYIOIIMI JAMCKYpPC-aHAJIN3, B KOTOPOM OXapaKTEpHU30BaTh pPEUYEBBIE TAKTUKH,
UHTEHILUN, apryMEeHThl KOMMYHHKAHTOB, HCIOJb3yeMble ITHKETHbIE (HOPMYJbl U S3BIKOBBIC
cpeacTna. (McxoaHass MHGOpMaIUs: aJpecaHT —CIEeUUaINCT MO Mpojaaxam; aapecar — KIHEHT,
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TeMa — BBIOOP SKCKYPCHOHHOH IpPOTpaMMbl; OpraHM3alUs OTAbIXa (BHIOOP TOCTHHHMIIBI);
IUITAHUPOBaHHUE MHINBHIYaJIbHOTO Typa)

TpeHUHT — cocTaB/IeHHE 1eJI0BbIX IHCEM
1. CocTaBuTh NMUCHMO - MPUTJIAIICHNE HA MPUEM, OCBSIIEHHBIN I00MIel0 KOMIaHUHU. AJIpecant
— IIpe3unenT komnanuu. Aapecar- pyKOBOJUTENb OpraHa roCy1apCTBEHHOTO YIIPABICHHUS.
2.CocTaBuTh THUCHBMO- mpuriamenne Ha KoHpepeHuuro «Typusm 2018».  Amgpecant —
[Tpe3suneHT koMnaHuu. Agpecar- pyKOBOJIUTENb OpraHa rocyAapCTBEHHOTO YIIPABIICHUSI.
3. CocTaBUTh MUCHMO- OTBET Ha TpeOOBaHME KOMIICHCALIMM 33 HE OKAa3aHHYIO0 TYypKOMIIaHHEH
yeiyry. Anpecant —IIpe3uaeHT komnanuu Aapecar- KIUEHT
4. CoctaBuTh MUCHMO/ MHPOPMAIIMIO HA CAHT- COOOILEHHWE O HOBBIX MpPOEKTax. AJpecaHT —
MEHeKep Typoneparopa AapecaT- NapTHEPBL, OTEHIIUAIbHbIE KIUEHTbI
5. CocraBUTh MHCHMO-OJArOAAPHOCTH 3a MPHUIJIAIIEHWE HA BBICTABKY/IPE3CHTALUIO U T.1I.
Anpecant — Ilpe3uneHT kommaHuu. Ajpecar- PyKOBOJIUTENb OpraHa TIOCYIapCTBEHHOI'O
yIpaBIeHUSI.
6. CocTaBUTh NHCbMO-PEKJIAMAllMI0 HAa HECOOJI0JIEHUE KOMIIAaHUEH-TIapTHEPOM YCIIOBUMI
JIoroBopa (IOCTaBKM HEKAYECTBEHHOT'O TOBapa; 00bEMOB M CPOKOB MTOCTABKU TOBApa, YIaKOBKH,
MapKUpPOBKH, TUIATEXKa; MMOHIKCHUE Kjacca OOCIHyxXHuBaHUs U T.A.). AnpecantT — [lpe3umeHt
KOMIIaHUM. AJIpecar- mapTHep 1o OuzHecy
7. CocTaBUTh  peKJaMalMl0 Ha  HEKAa4YeCTBEHHOE  OOCIyKMBaHUE,  BBIIIOJHEHHUE
paboT/mpenocTaBieHUe YCIyT He B 00YCIIOBICHHBIE IOTOBOPOM CPOKHU

I'pynnosoii npoexkt
TexHonmoruu o01mEeHNs ¢ KIMEHTOM. [[uCKypCHBHAs COCTaBIISIOMIAS

TecToBBIE 3aaHHUA
010k «OCHOBHBIE ACTIEKTHI pe4eB0il KOMMYHUKAIIUW)
1. SI3pIKOBOV KOMIIETEHIIMEN BBICTYNAIOIIETO MOKHO CUUTATD!

1.  BenuKozenHoe BIaJeHHE MaTepPHaIOM TeMbI BHICTYIUIEHHUS, OCHOBAaHHOE Ha
HIMPOKOI 00pa30BaHHOCTH;

2. ero BBICOKYIO 3pyJIUPOBAaHHOCTb BO MHOTUX 00JIacTSAX 3HAHUS;

3. IpekpacHOe 3HaHME S3bIKa KaK CPEeJICTBA OOIICHHS,

4. HIMPOKOE MpHUBJIeYEHHE (PaKTHUECKOro MaTepHuaa.

2. MakcuMBbl, KOTOPbIE SBIISIOTCS COCTABISAIOIIMMU NpUHIKIA Kooneparuu I1..I'paiica:

1. MaKkcHMa croco0a BBIPAKEHUS;

2.  MakcHMa KOJINYeCTBa;

3. MaKCHMa Ka4ecTBa;

4.  MakcuMa BEJHKOIYIIHS.

3. YMeHHne y4YuThIBaTH BO3PACT, MMOJ, HAITMOHAILHOCTh CIYyIIATENeH, X OOIIECTBEHHOE
MOJIO’KEHUE U 00pa3 >KU3HU OTHOCUTCS:

1. K JIMHTBOIIParMaTH4eCKOM 4YacTH KOMIIETEHILIUU 0paTopa;

2. K IIPEIMETHOM KOMIIETEHIUY;

3. K apryMEHTAllMOHHOMY KOMIIOHEHTY OpaTOPCKOIl KOMIETEHILINN;
4. K IPAKTUYECKOMY OIIBITY B MOJIUTHYECKOH cepe.

4. Jlng ycCHemHoro JAejaoBOro oOmieHusi Hambosnee >(PGEeKTUBHOMN SBISETCS CTpaTerwus:
COTpPYIHUYECTBA;
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1. COIIEPHUYECTBA;
2. KOH(pOHTAITUH.
5. EnuHunuen a3pika siBiaseTcs
1. nuckypc;
2. BBICKa3bIBaHUE;
3.TEKCT;
4.mpeIIoKeHHe.
. CoumanbHast poJib ONpeaesnsieTcs:
. IO3HIIMEH Y9acTHHKA OOLIeHNS (TOBOPSILUI/CITyIIAOIU);
. IO3UIIMEH, KOTOPYIO 3aHUMAET YeJIOBEK B OOIIECTBE;
. PEUEBbIM I1OBEJCHUEM;
. ICUXOJIOTMYEeCKUMH KauyeCTBaMH.
. IlapanuHrBucTUYECKUE CPEACTBA OOIIEHUS — 3TO!
. UHTOHALIUS;
. JKECTBI;
3. Do3bI;
4.11yMBI.
8. CTUIMCTUYECKU BO3BBIIIEHHBIM OYyIET CUUTATHCS JKECT:
1 KMBOK T'OJIOBOI B 3HAK COTJIACHS;
2 yKkazaHue pyKou Ha 4yTo-110o0;
3. n3o0paxkeHue pasmepa MpeameTa;
4. mUPOKUH KECT PYKOH Kak MPeaoKeHUE MPOUTH.
9. YuacTHUK NIEPEroBOPOB 3aJ1a€T BOMPOC, OTBET Ha KOTOPBI OOHAXKUT
HECOCTOSITENIbHOCTD ITO3ULIUN ONIOHEHTA. VICnoNb3yeTcs peyeBasi TAKTHKA!
1.6ned;
2.ACKa)XEHU € MO3ULINHU OIIOHEHTA;
3.0TKpBITHE MO3ULINH;
4.ympexaaronas apryMeHTaIlHs.
10. XKaproHHbIM XK€CTOM SIBJISIETCSI:
1. menkanpe ceds 1Mo ropiy najibleM;
2.XBaTaThCs 3a TOJIOBY B OTHASIHUH;
3.TapanuTh riasa;

NP I W=

4.KpYTHUTb YCBI.

11. JKect moskaTh mieyamMu O3HAYaeT:
1. HEJIOYMEHHE;

2. pa3zovyapoBaHUE;

3. HEJIOBEPHE;

4, FOMOPUCTUYECKOE HACTPOEHUE.

12. OnHUM U3 KOMIIOHEHTOB 3aKPBITOH 1M0O3bI TAPTHEPA MO OOIIEHUIO MOXKET OBITh

1. CHUJICHHE €r0 B TI03€ HOTa Ha HOTY;
2. MOXJIONBIBAaHUE COOECETHUKA T10 TIJIeUY;
3. OTTONBIPUBAHUE OOJIBIITUX MATBIEB CIOKEHHBIX PYK;
4, BBITATMBAHHUE OJIHOM HOTH B ITOJIOKEHUU CHJIS.
13. HepBO3HOCTB BBIpa)KaeTcs:
1. OBICTPBIM XOXKJICHUEM B3aJI-BIIEPE, U3 yria B yroJ;
2. 00XBaThIBAHUEM JIAJOHSIMH IIIEK;
3. HEOXKUJaHHBIM IPUHSATHEM 11036l HOTA Ha HOTY;
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4.  nenaeMbIM BpeMs OT BPEMEHHM KECTOM IOJHATUS BBEPX YKA3aTEIbHOIO Nayblia IIPU
IPOM3BOJICTBE PEIUIUK MJIM MOHOJIOIMUECKON PEUH.
14. T1o3a 3a/105)KUTh PYKH 3a CIIMHY MOXKET BBI3BATh IIPEICTABICHUS:

1. 0 HaJIMCHHOCTH CYOBEKTa;

2. 0 pacTepsHHOCTH CYyOBEKTa;

3. 00 UCKPEHHOCTH CYOBEKTa;

4. 0 XOpolIeM BOCIUTAaHHH, TIOTYYEHHOM CyObEKTOM.

15. Xect motupath pyKu YAOBJICTBEPSHHO HMJIH MPEIBKYINAs YOBOJIBCTBUE SIBIISCTCS:
1.  CTUIMCTHYECKU CHU)KCHHBIM;

2.  CTHJIUCTHYECKH BO3BBHIIICHHBIM,

3. BYJIBrapHbIM;

4.  CTWINCTHYECKU HEUTPAJHHBIM.

16. CBoboxaHoOe, MpaKTUYECKOE BIIaJICHUE PEUBbI0O HA TAHHOM SI3BIKE, YMEHHE TOBOPHUTH
NPaBWIBHO, OETJIO U TMHAMUYHO MOKHO CUUTATH!

1. SI3EIKOBOM KOMIICTCHITHEH
2. pe4eBO KOMIIETEHIIUEH;
3. KOMMYHUKAaTUBHON KOMIIETCHIIMEH.

17..1uatenuus — 310:

1.T0 K€ camoe, YTO U TE3HUC;

2. HaMEpeHHUe;

3. TO K€ caMoe, YTO U TEMA;

4. 000CHOBaHHOCTh PEYH.

18. Makcumbl, KOTOpPBIE SIBIISIFOTCS] COCTABIIAIONIMME IPUHITMIA BexsmBocTH Jx. Jlnya:
1.MaKkcHMa TakKTa;

2.MaKcHMa CKpOMHOCTH;

3.MaKcHMa KayecTBa;

4 . MakcuMa KOJUYECTBA.

19. HenonmycTUMBIMU YIOBKAMU B CIIOPE SIBISIETCS:

1. OTTSTHUBAHUE BO3PAKECHUS;
2. «JI0BOJ] K TOPOJIOBOMY»;
3. BBIXO/I U3 CIIOPA;
4, «MAJOYHBIC JJOBOIBI.
20. Enunuiieit oOeHus IBISIETCS:
1. nuckypc;
2.TEKCT;
3.¢pa3a;
4. 1IpeyI0KEeHHE.
Koroun 1-3; 2-1,2,3; 3-1; 4-1; 5-3,4; 6-2; 7-1; 8-4; 9-4; 10-1; 11 -1; 12-1; 13-

1; 14-1; 15-1; 16-2; 17-2; 18-1,2; 19-2,3,4; 20-1

0s10K 2 «Buabl pedeBoii 1eATeJILHOCTH)

1. IIpy uTeHMHM TOKYMEHTa UCIIONIBb3YETCS

1. uzyuaromee yTeHue;

2. CKaHUPOBAHMUE;

3. 03HAaKOMMTEIBHOE YTCHHUE;

4.1I0MCKOBO€E YTEHUE.

2. AynupoBaHue, IpH KOTOPOM COOECEIHMK CIyIIaeT BHUMATEIbHO U HE BMEIIMBAETCS B
YyXyI0 pedb CBOUMHU 3aMEUYaHUsIMH, B OCHOBHOM MOJYHT, — 3TO:
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9TO:

Hepe(hIeKCUBHOE CITYIIAHNUE;

pedIIeKCHBHOE CITyLIIaHUE;

AMIIATUYECKOE CIIyIIaHHE;

armepenius.

. PeL[eHTI/IBHBIMI/I BUaAaMu pequoifl JACATCIIBHOCTHU ABIAOTCA:

. IACBMO;

. TOBOPCHHE;

. YTCHHE;

. ayIMpPOBaHUE.

. IIpogyKTUBHBIMU BUAAMH PEUCBOIl JCATCIBHOCTH SBIISIOTCS:
MHCHMO;

TOBOpPCHHE;

YTCHMUE;

ay/IMpOBaHHe.

. AYI[I/IpOBaHI/Ie, I[P KOTOPOM COBMCHIACTCA MMOHUMAHUEC U COYYBCTBUC-TICPCIKUBAHUC, —

NERWNEARONREWAWNE

Hepe(hIeKCUBHOE CIYIIaHNE;
pedIieKkCuBHOE CITyIIAHKE;
IMNATHYECKOE CIYLIAHUE;
anrmeprernius.
. AynupoBaHue, TPy KOTOPOM COBEPIIAETCS BEPOSTHOCTHOE IPOTHOZUPOBAHHE, — 3TO:
Hepe(IICKCUBHOE CITYIIAHNUE;
pedIIeKCUBHOE CITYIIIAHWCE,
HMMATUYECKOE CIYIIAHNUE;
AHTHLHNALHAS.
CchlIKU B peur Ha pe3ybTaThl COLIMOJIOTMYECKHUX UCCIIE0BAaHUIN — 3TO apryMEHT:
1. k cuite
2. K Maccam
3. K nenmy
4. K aBTOpHTETY.
8. batoc — 3T0:
1. pa3HOBHIHOCTh OYypJIECKHOTO CTHJISI, COCTOSIIAas B ONHCAaHHM HU3KUX TEM BBICOKHM

NP ONMDE

CJIOTOM;

2. BUJI UPOHUYECKOTO BBICKA3bIBAHMS,
3. TO K€, UTO U BBICOKHI CTHIIb PEYH;
4. pa3HOBUJHOCTb OYpJIECKHOTO CTHJIS, COCTOSIAs B TEMAaTHUYECKOM U CTHIIMCTHYECKOM

CHMXKCHUU.

9. Tesuc — sr0:

1. OCHOBHAsI MBICIIb;

2. T0Ka3aTeIbCTBO;

3. yKpalleHHue peyu;

4. KOMIIO3ULIMOHHO- PUTOPUYECKUI TIPUEM.

10 . K BBICOKOMY CTHJIIO OTHOCHUTCS BBICKa3bIBaHHE:

1. M1 He mporHeM B 0010 3a CTOHILY CBOIO (TIECHS).

2. CkyuHo Ha 3ToM cBete, rocnioga! (H.I'orouns).

3. He uckymmait menst 6e3 Hyx 61 Bo3BpaTom HeskHocTH cBoelt (E.Bapartbinckuit).
4. 51 mpaBxy o Tebe mopacckaxy Takyro, Yto xyxe Bcskoit mku! (A.I'pudoenos).
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11. TIpousHocst FOOUNECHHYIO pedb, CIEIYET MPUACPKUBATHCS MIPABUIIA:

1. Takas peub AOKHA OBITH BbIJIEpP:KaHA B CAMBIX TOP)KECTBEHHBIX TOHAX;

2. TOBOPHUTH HACKOJIBKO BO3MOXKHO OE3BICKYCHO, YTOOBI pedb KaKk MOKHO MEHbIIIE
HAIIOMMHAJIAa TUIIUYHOE OPATOPCKOE BBICTYILIICHUE;

3. peub JOKHA MPOU3HOCUTHCS HE 00Jiee TPEeX MUHYT;

4. He cnenyeT ynoTpeOisTh IEPKOBHOCIIABSIHCKHIE CJI0BA U BBIPAXKECHHUSI.

12. MutuHroBas peub Kak pa3sHOBHJIHOCTb OTHOCUTCSI:

1. x counanbHO-MOIUTUYECKON peun;

2. K COIMAITbHO-OBITOBOM peuu;

3. K MMapJIaMeHTCKOH peuH;

4.K IPUBETCTBEHHOMY THITY pEUeii.

13. BeicTymuieHue, mOCBAIIEHHOE BOIPOCaM POTALUU KaJIPOB, JOHKHO OBITh:

1. B BEICOKOM CTHIIE;

2. B CpeIHEM CTHUIIE;

3. B IIPOCTOM CTHJIE;

4. B OypJIECKHOM CTHIIE.

14. K BBICOKOI1 JIEKCUKE OTHOCATCS CJIOBA!

1.30/1uumii, 6maromnonyune, 6JIaKEHCTBO;

2. ’KMBOIIMCHBIH, TOJIOBOTATICTBO, KOJUIETA;

3. CTOMYECKUH, MyPIYPHBIN, T0OICCTHBIN;

4. co3epLaroinii, MUHUMAJIbHBIH, IPOPOUYECKUH.

15. B BbICOKOM cTUIIE CIIEAYET TOBOPUTH:

1. 0 Bompocax Mpou3BOICTBEHHO-X03HCTBEHHON e TEIHbHOCTH;

2. 06 uHpaAIUY;

3. 0 IFOOMMOM 3CTPATHOM TIEBIIE;

4. o robunsipe.

16. Knaccudukanust BBOIUTCS B HCCIIEIOBAHUE JJISI TOTO, YTOOBI:

1. yCTaHOBWTbH THUIIbI HJU BUBI 4ETO-THOO0;

2. nmath OoJee MmocienoBaTeIbHOE M MOHATHOE ONMCAHUE KaKOTO-JIM00 SIBIICHHS,
NEPEYNCIIUTh BCE OCHOBHBIE IIPU3HAKU KaKOT0-TMOO0 SIBIICHMUS;
NIPEJICTaBUTh BCE ACTIEKTHI pACCMATPUBAEMOTO SBIICHHS.

7. . He pexoMeHayeTcs 3aKaHYMBATh BBICTYIIJICHHUE
LIYTKOW, HE OTHOCSILENCS K JeIy;

U3BUHEHHEM, UTO 3aJiepKajl ayAUTOPHIO;

obmelt (hpasoii — BOT u Bce, UTO 51 XOTEN CKa3aTh;
6J1ar01apHOCTHIO 32 BHUMaHHUE.

18 Huckypc —310

1. cucrema B3aMMOCBSI3aHHBIX, B3aUMOOOYCIIOBIIEHHBIX JIEMEHTOB, SI3IKOBBIX 3HAKOB

2. IpOoILIECC TOBOPEHUS

3. pedeBoe TPOM3BEACHHE, B KOTOPOM HAaXOJIAT pa3pelleHHe KOMMYHHUKATHUBHBIE
IeJIeyCTAaHOBKH, MHTEHIIMOHAIBHBIC 3aMBICITBI aBTOPA.

4. TO Xe, UTO U TeKCT

19. HeonpaBnaHHO TOP/KECTBEHHBIN, HAIIBIIIEHHBIA CTUJIb — 3TO:

1. BBICOKUH CTHIIB;

OombacrT;
baroc;
CPEIHUM CTHJIb PEYH.

POONE — B

et N
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20. HenonmycTUMBIMU yJIOBKAMH B CIIOPE SIBIISIETCSL:
OTTATMBAHUE BO3PAXKEHUS;

1. «IOBOJ K TOPOJOBOMY»;
2. BBIXO/] U3 CIIOpa,
3. «IAJIOYHBIE JOBOBI.
Kroun 1-1; 2-1; 3-3,4; 4-1,2; 5-3; 6-4; 7-2; 8-4; 9-1; 10-3; 11 -1, 12-1; 13-2;

14-1: 15-4; 16-1; 17-1,2,3; 18-3; 19-2; 20-2,3,4

2-ii cemectp IlcuxoJiorus 1€710BOr0 001IEeHUA
Tpennnr. Ilcuxosioruyeckasi MOCTPOMKA K KJIMEHTY

1.CrienuanucT TypareHTCTBa OOCYXKIAeT C MOJIOJOW CEeMEHHOH mapoil TypMapuipyT.
becena 3arsruBaercsa. Y KIHMEHTOB pa3Hble MPEJCTABICHUS O OyAylleM IyTelIeCTBUU.
CMopenupyiTe NCUXOJIOTHYECKUM MOPTPET KINEHTOB. OLEHUTE UX 3MOLMOHAIBHOE COCTOSIHUE,
Bep6aJ'ILHLIe u HCBep6aJ'ILHBIC CUTHaAJIbI, NPECMIOKUTE IICUXOJOTMYECKUE TaKTHUKHW I JOCTUIKCHUA
KOMMYHUKAaTHUBHOMU LICIIN.
2. Ha ocHoBe moneBoro HaONIOIEHUS HEOOXOJMMO COCTaBHTH «IOBEJEHYECKHH IMOPTPET» B3POCIOTO
YeJIOBEeKa ¢ IIEJIbI0 MOCCAyIoIIeH UACHTU(UKALIMY ero ¢ HaOJIIoJaeMbIM. B «IopTpeTe» NOJIKHBI OBITh
BBIZICJICHBI YEPTHI MMOBEACHUA YCJIOBEKA — YCPTHI I'NIABHBIC, HaunbOosee XapakTEpHBIC, HHANBUAYAaJIbHBIC U
BTOPOCTCIICHHBIE, MaJIOXapaKTCPHBIC, O6H_II/IG; HUX COOTHOIICHHEC OOJIXKHO OBITh IpaBUJIBHO OTPaXX€HO B
OCJIOCTHOM ITOBEACHUHN YCIIOBCKA, 0e3 MO3au4YHOCTH U cXeMaTus3aluu. Kakue ncuxonorunueckue TaKTUKH
Ber  moxete NpEeAIOXKUTE IJId HOOCTHIXKECHUS B O6H_I€HI/II/I C DOTHM YCJIIOBCKOM ITOCTABJICHHBIX
KOMMYHUKATHUBHBIX ueneﬁ.

TeCTUPOBaHUe
1. OnocpenoBanHoe 001IEHHE — ITO:
a) IpsAMOe eCTECTBEHHOE O0IleHHEe, KOTAa CyObeKThl B3aUMOAECHCTBHSI 00IIAI0TCs TTOCPEICTBOM
peuu, mapaJTuHrBUCTHYECKUX U HEBEPOAITBHBIX CPEACTB KOMMYHHKAIIHH;
0) oO1ieHue, onocpe0BaHHOE HEBEPOATbHBIMH CPEJCTBAMU KOMMYHHKAIIUH;
B) OOIIIEHHE C UCTOIb30BaHUEM UCKIIIOUNTEIBHO BEpPOATbHBIX CPEACTB;
r) o01IeHNe Ha O4eHb OJIM3KOM (710 1,5 METpOB) TUCTAHIINH;
1) BCE OTBETHI BEPHBI;
€) BCE OTBETHI HE BEPHBI.
2. KoMMyHUKAaTHBHbIE 0apbepbl HEMOHUMAHUS BO3HUKAKOT:
a) BCJIEJICTBHE MPUHAIIICKHOCTH CYObEKTOB OOIIECHHSI K Pa3HBIM COL[MATIBHBIM CIIOSIM;
0) B CBSI3M C Pa3IMYHBIMHU 3HAKOBBIMH CPECTBAMU TI€peaaun COOOIIECHNUS;
B) BCJIE/ICTBUE PA3HOTO YPOBHS Pa3BUTHS U BIAJICHUS PEUbIO;
T') IPX PA3ITUYHSAX B UACOJOTUN U PA3INIYHSIX B MMPEICTABICHHUSIX O CTPYKTYPE U CMBICTIE BIIACTH;
1) BEpHBI TOJILKO OTBETHI b 1 B;
€) BCE OTBETHI BEPHBHI.
3. [lcuxosoruyeckoe 3apaxeHue — 3TO:
a) 0cOOBIi MEXaHH3M COLMATBHOIO BOCIPUATHS;
0) 0cOoOBIli MEXaHU3M BIIUSTHUS;
B) cieuuduueckas Gopma COlMaIbHON MaMsTH;
I') OJIMH U3 (PEHOMEHOB IpyNIoo0pa3oBaHMS;
1) MEXaHU3M TIOBBIIIEHHS TPYIIIIOBON CINIOYEHHOCTH;
€) Mpo1ecC MOBHIILIEHUS SMOLIMOHATBHON HAMPSKEHHOCTH B IPYIIIE.
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4. B npouecce Mo3HaHusl APYroro 4ej0BeKa OJHOBPEMEHHO OCYLIECTBJSETCS HECKOJbKO
NPOLECCOB:

a) SMOIIMOHAaIbHAas OLEHKa APYroro;

0) uHTEpIpeTaLMsl €ro MOBEACHUS U NOIBITKA IIOHATH IPUUUHBI €r0 IOBEICHUS;

B) MIOCTPOEHUE CTpATETUu BO3JCHCTBHUS Ha cOOECeTHIKA;

I') IOCTPOCHHE COOCTBEHHOM CTpAaTETUH MOBEACHUS;

1) BEpHBI OTBETHI A 1 b;

€) BCE OTBETHI BEPHBI.

5. TepMuH «MHTEPAKTUBHAS CTOPOHA 001IEeHNsD> 0003HAYAET:

a) COBOKYITHOCTh ()€ HOMEHOB, BBIPAXKAIOIINX CYTh B3aUMOICUCTBHS JIIOJICH;

0) aceKT KOMMYHHUKATUBHOTO MPOLIECCa;

B) BHYTPEHHIOIO, TICUXOJIOTUYECKYIO CTPYKTYPY JAESATEIbHOCTH;

') aKTUBHOCTh YWJIECHOB IPYIIIBI MO MOAJIEPKAHUIO €€ IIeIIOCTHOCTH;

1) BepHbI 0TBETHL b 1 B;

€) BCE OTBETHI BEPHBHI.

6. Ecam HaOaonaresb SABJIASETCH JIKCTEPHAJIOM, TO INPUYUHBI TOBeJeHUS] WHAMBH/A,
KOTOpPOro OH HalJ/roxaeT OyAyT BUAETHCH eMy:

a) B IMYHOCTHBIX 0COOCHHOCTSIX HAOII01aeMOro;

0) MHAMBUAYAIBHBIX OCOOEHHOCTAX HAOII0IaeMOro;

B) MHMBHUIYaJIHHO-TICHXOJOTHUECKUX 0COOEHHOCTSIX HAOII01aeMOro;

') B 0COOEHHOCTSIX HAOJII0AaeMOT0 Kak CyObeKTa JAesiTeIbHOCTH;

1) B 0COOGHHOCTSIX HAOJII01aeMOTr0 KaK COIMAIbHOTO CYOBEKTa,

€) BO BHEIIHUX 00CTOSITENhCTBAX.

7. O0menne — 310 NOJMPYHKUMOHAIBHBIA mpouecc. B 3aBucumMocTH 0T KpuUTepHsd,
BbIICJISIIOT pasinyHblie pyHKunu. Ilo kakomy KpuTepuIo BblieseHbI ciaeayommue GyHkuun
o0lIeHUsi: KOHTaKTHasi, MH(pOpMalUOHHAsl, MNOOyAUTeIbHAsl, KOOPAMHALMOHHAS,
NMOHMMAHMS, IMOTHBHAS, YCTAHOBJICHHS OTHOLIEHUIi, OKa3aHUS BJIUSIHUSA?

a) 1eJIb OOIICHUS;

0) ypoBeHb OOIICHNUS;

B) KOJINYECTBO YYACTHUKOB OOIICHMUS;

I') COLMANIbHAs 3HAYUMOCTh OOILEHMUS;

1) TIOJIE3HOCTh OOIIECHHUS;

€) MPOAOIKUTEIbHOCT OOIICHHUS.

8. KomMyHuKaTHUBHBIE 0apbepbl OTHOLICHU BO3HHKAIOT, €CJIN:

a) B IIpoliecce KOHTAKTa BOSHUKAIOT HETaTHUBHbIE YyBCTBA,;

0) B mporecce KOHTAKTa BO3HUKAIOT HETATUBHBIC YMOITUH;

B) B3aMMOJICUCTBYIOIINE CTOPOHBI UCIIBITHIBAIOT CUMIIATUIO APYT Y IPYTa;

T') €CJIM YYaCTHUKH OOILEHUS SBJISIOTCS HOCUTEISIMU Pa3HbIX CyOKYIbTYD;

1) BCE OTBETHI BEPHBI;

€) BepHBI OTBETHI A 1 b.

9. Ilox coumanbHOI NMepuenuyeil NOHUMACTCH:

a) collalibHas JeTepMUHAIUS ePLENTUBHBIX MPOIECCOB;

0) mpoliecc BOCIIPUATHS «COLMATIBHBIX OOBEKTOB» (MHAMBU/BI, COLMANIBHBIC TPYIIIBI, OOJBIINE
COLIMAJIbHBIE OOIITHOCTH);

B) BOCIIPUATHUE B MPOLIECCE MEKINYHOCTHOTO B3aUMOIEHCTBUS;

I) KyJbTYpHO-UCTOpUYECKAss OOYCIOBIEHHOCTb BOCIPHUSATHS COIMAIBHBIX IPOLECCOB U
00BEKTOB;
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1) 3aBUCUMOCTb BOCIIPUATHS OT BHYTPUTPYIIIOBBIX OTHOILICHHIA;

€) BCE OTBETHI BEPHBHI.

10. ITpouecc nmepeaayum 3MOUMOHAIBHOIO COCTOSIHMS OT OJHOI0 MHAMBHAA K JAPYroMy Ha
NCUX0(U3M0JT0rHYeCKOM YPOBHE KOHTAKTA MOMHUMO COOCTBEHHO CMbICJIOBOI0 BO3/1€iCTBUS
WM JONOJHHUTEIbHO K HEMY HA3bIBAeTCS:

a) CYITeCTHsI;

0) yoexenue;

B) 3apaK€HUE;

I') IoApaXkaHUe;

1) 3aMeIIeHuE;

€) MoJa.

11. OnocpenoBanHoe odIeHNnE:

a) TPOUCXOIUT B CUTYaIMsX, KOTAAa CyOBEKTHI OTHEJIEHBI IPYyr OT JApyra BpPEeMEHEM WU
paccTosiHuEM;

0) oOecrieunBaeTCs MPU TIOMOIIH PA3IMYHBIX CPEACTB (TenedoH, MICHMO U T.11.);

B) XapaKTEePHU3YyeTCsl HEMOIHBIM IICUXO0JIOTHYECKUM KOHTAKTOM;

T') XapaKTepu3yeTcs 3aTpyTHEHHON 0OpaTHOM CBSA3BIO;

1) BCE OTBETHI BEPHBI;

€) BCE OTBETHI HE BEPHHBI.

12. Unentudpuxanms:

a) SIBISIETCS OJJTHUM U3 CIIOCOOOB MOHMMAHUS IPYTOTO YEIOBEKa;

0) BbIpaXkaeTcs B yNo100J1eHuu cels Apyromy 4eoBeKy;

B) SIBJISICTCSI OJTHUM M3 MEXaHU3MOB YCBOCHHUS OIIBITA;

T') KaK TOHATHE Hanbosee TTy0oKo pa3paboTaHO B IICUXOAHAIH3E;

1) BepHbI 0TBETHI b 11 B;

€) BCE OTBETHI BEPHBI.

13. B counaybHoii ncuxoJiorum noj peduiekcueil mOHUMaeTcs:

a) MO3HaHKUE CYOBEKTOM camMoro ceos;

0) oco3HaHHME JEHCTBYIOUIMM CYOBEKTOM TOro, Kak OH BOCIPHHHUMAETCS ITAPTHEPOM II0
OOIIIEHHIO;

B) OeCcCO3HATEIBHOE CTPEMIICHUE OTKIMKHYTHCS Ha TTPOOJIEMBI IPYTOTo YeI0BEKa;

r) ad(peKTUBHO OKpAIIEHHOE TOHUMaHKE ce0sl B KOHTEKCTE COLIMAIbHBIX OTHOLICHU;
1) IPUHSATHE TTO3UIMH APYTOr0 YEJIOBEKa;

€) BCE OTBETHI BEPHBI.

14. O6uenue — 370:

a) MpoIecC B3aUMOCBS3H U B3aUMOJICHCTBHS OOIIECTBEHHBIX CYObEKTOB;

0) MpoIIeCcC YCTAaHOBIICHUS U PA3BUTHSI KOHTAKTOB MEXKTY JIFOIbMH;

B) NMPOU3BOCTBO MHIMBHIAMH UX OOIIIETO;

T') BCE OTBETHI BEPHBI;

1) BEpHBI OTBETHI A U B;

€) BepHBI OTBETHI b 1 B.

15. K KOMMYHHKATHBHBIM 0apbepaM HeNIOHNMAHMS OTHOCATCS:

a) GOHETHUIECKUH;

0) CEeMaHTHYECKUI;

B) CTUJIUCTHYECKHIA;

T') TOTUYECKUil;

1) BEpHBI TOJIKO OTBETHI b 1 [';

€) BCE OTBETHI BEPHBI.
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16. Cnienuguka Me:KINYHOCTHOr0 MHGOPMAIMOHHOIO 00MeHa onpeaesieTcs

a) HaJIM4KUeM Ipolecca MCUXoJI0rn4eckoil 00paTHOM CBSA3H;

0) BOSHUKHOBEHHEM KOMMYHUKATHBHBIX OaphepoB;

B) MHOT'OYPOBHEBOCTbIO Tiepeiaun HH(OpMaLnu;

T') BJAMSIHUEM POCTPAHCTBEHHO-BPEMEHHOTO KOHTEKCTA Ha CO/Iep)KaHue HH(POPMAIIHH;

1) BEpHBI OTBETHI A 1 b;

€) BCE OTBETHI BEPHBI.

17. K HeBepOaJbHBIM BHJIAM KOMMYHUKAIIUN OTHOCSATCS:

a) ONTUKO-KMHETUYECKAask CUCTEMA 3HAKOB;

0) mapaJTuHIBUCTHYECKAs CUCTEMA 3HAKOB;

B) 9KCTPAJMHTBUCTHYECKAS CHCTEMA 3HAKOB,;

') BepHBI OTBETHI b 1 B;

1) BepHBI OTBETHI A U b;

€) BCE OTBETHI BEPHBHI.

18. IlpunucbIBaHue HHAMBHUY NPUYMH MOBEJIEHHs HA3bIBAETCH:

a) conuaigbHas pedekcus;

0) KOTHUTUBHBIN MCCOHAHC;

B) collMaibHAas KaTeropu3alus;

T') UICOCHHKPA3UIECKUI KPEIUT;

1) COLMaJIbHAsI CTpaTU(HUKaIS;

€) BCE OTBETHI HE BEPHHBI.

19. Ilo3nnmeii, npOTUBOCTOSA I KOH(POPMU3MY, SBJIAETCH:

a) HOHKOH(OPMH3M;

0) HeraTUBH3M;

B) HUTUJIU3M;

I') IPOTECT;

1) CAMOCTOSITETLHOCTB;

€) BCE OTBETHI BEPHBI.

20. OTau4yue Juaepa OT PYKOBOIUTEJISI 3aKJII0YAETCS B TOM, YTO:

a) JUiep MPHU3BaH OCYLIECTBIATh PETryJISLUI0 MEXIMYHOCTHBIX OTHOILICHUI B TpyIIeE, TOTJa Kak
PYKOBOJIUTEIH OCYIIECTBIISIET PETYISINIO OQUITHATEHBIX OTHOIIEHUH TPYIIITHI,

0) TUAEepCTBO MOYKHO KOHCTaTMPOBATh B YCIOBUSAX MHMKPOCPEAbI, TOrJa KaK PYKOBOJCTBO —
AIIEMEHT MaKpOCpPEbl;

B) Jujiep U30upaercs, a pyKOBOAUTENb Ha3HAYALTCs;

T) sIBJICHHUE JINJIEPCTBA O0Jiee CTAOMIBHO 10 CPABHEHUIO C PYKOBOJICTBOM;

1) BEpHbI OTBETHI A U b;

€) BCE OTBETHI BEPHBHI.

21. OTIu4me pyKOBOACTBA OT JIMAEPCTBA 3aK/II0YACTCS B TOM, 4YTO:

a) PYKOBOJUTENH BCAKOU PEATbHOM COIMAILHOM TPYIITBI TMO0 HAa3HAYaeTCs, TU00 n30upaercs;
0) PYKOBOJACTBO MOJYMHEHHBIMH B OTJIMYME OT JUAEPCTBa 00JalaeT MeHee OmpeeseHHON
CHCTEMOM CaHKITHIA;

B) MpOLECC MPHUHATUS PpEIICHUS PYKOBOAUTENIEM B OTJIMYME OT Jujaepa Oojee CIOXKEH U
orocpeoBaH OOJIBIIUM KOJIMYECTBOM OOCTOSITENBCTB;

) cdepa NesITeTbHOCTH PYKOBOAUTENS — Ta IPYIIa, KOTOPOH OH HEMOCPEACTBEHHO PYKOBOIHT,
Torja Kak cepa IeATeabHOCTH JIMJIEpa ropa3o MUpPe, MOCKOIbKY OH «IIPECTABIIAET» Mallylo
rpymniy B 6ojee MMPOKOH COIMATBbHON CHCTEME;

1) BepHBI OTBETHI A 1 B;

€) BCE OTBETHI BEPHBI.
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22, JIugep rpynnsi:

a) ropaszio CUjbHee IPYruX YICHOB IPYIIbl OPUEHTUPOBAH HA TPYIIIY;

0) obnaaer HanOOBIEH KOMIETCHTHOCTHIO B TPYIIIIOBOM 3a/1a4¢e;

B) MMEET TpYIMIOBYI CAaHKIMIO HAa HapyIICHWE TPYNIOBBIX HOPM, €CIIM 3TO CHOCOOCTBYET
JTy4IIeMY JTIOCTUKEHUIO LIeJIeH TPYIIIbI;

T') BEpHBI OTBETHI A U b;

1) BEpHBI OTBETHI A U B;

€) BCE OTBETHI BEPHBHI.

23. BepHO J1M TO, YTO U3JTHIIHSASA JO0CTYIIHOCTH PYKOBOIMTEJISI CIIOCOOCTBYET CO3/aHHIO
HOPMAJIbHOI /1€JI0BOH 00CTAHOBKH:

a) 1a 0) HeT

24. Jle1oBoe 001ICHUE peain3yeTcs B pa3JIM4HbIX opMmax:

a) aenoBas Oecena, IeI0BbIE IEPErOBOPHI,

0) Z1eJI0BBIC COBEIIAHUS,

B) MyOJMYHBIE BHICTYIJICHUS

') JIEJOBBIE CIIOPHI, TUCKYCCHH, ITOJIEMUKA

25. Paboune rpynmnbl (KOJJIEKTUBBI), pa3inydaiommecs no ¢gopmam co0CTBEHHOCTH:

a) TOCy/lapCTBEHHbIE

0) BOMHCKHE

B) MPOW3BOJICTBEHHbBIE

I') TOProBbI€

J1) CMECIIIaHHbBIC

€) 4JacTHbIE

) Hay4YHbIe, yueOHbIe

26. Uponnunble (13BUTEIbHBbIE) 3aMeYaHUA — ITO:

a) 3aMeuaHusi, KOTOpbIe COOECeTHUK HEe yCIIeBaeT, HE XOUEeT MM HE CMEET BhICKA3aTh, TOITOMY
MBI CaMH JIOJDKHBI UX BBISIBUTH U HEUTPATU30BATh.

0) OTHOCATCSI K IPUYUHAM, BBI3BIBAIOIINM HETIPUSTHBIC 3aMEUYaHMsI, 0COOEHHO B TEX CIydasX,
KOT/Ia TOYKa 3peHUs COOECETHUKA MTOJTHOCTHIO OITMOO0YHA.

B) 3aMeyaHUsl, HE UMEIOIIUE TECHOM CBSI3U C X0/0M OeceIbl, HOCAIINE BhI3BIBAIOIINN U 1aXKe
OCKOpOUTENBHBIN XapaKTep.

27. MeToa CHATHA HANIPSIKEHHOCTH KAaK crocod Ha4yaTh Oeceny:

a) O3HayvaeT HEMOCPEICTBEHHBIN Mepexol K ey 0e3 Kakoro Obl TO HU OBLJIO BCTYIIJICHUS.

0) MO3BOJISIET YCTAHOBUTH TECHBII KOHTAKT ¢ COOECETHUKOM Yepe3 «TEII0e» OTHOIICHHE K
HEMY.

B) MO3BOJISIET KPATKO M3JIOKHUTh CUTYAIUIO WK TPOOIEMy, YBSI3aB €€ C CoAepKaHueM Oece/Ibl.
28. MeToa «3alenKmw» Kak cnocod Hayathb 0ecemy:

a) 03HaYaeT HEMOCPEJACTBEHHBIN Mepexo/] K ey 0e3 Kakoro Obl TO HU OBLIO BCTYILJICHUS.

0) MO3BOJISIET YCTAHOBUTH TECHBIM KOHTAKT C COOECETHUKOM Uepe3 «TEIUI0E» OTHOIICHHUE K
HEMY.

B) MO3BOJISIET KPATKO M3JI0KHUTh CUTYAlIUIO UK IPO0JIeMy, yBSI3aB €€ C cofiepKaHueM Oece/bl.
29. MeToa npsiMOro moaxoAa Kak crnocod Hauarth Oeceny:

a) O3HayYaeT HEMOCPEICTBEHHBIN MEPEXol K JIeTy 0e3 KaKoro Okl TO HU OBLIIO BCTYIJICHUSI.

0) MO3BOJISIET YCTAHOBUTH TECHBIN KOHTAKT ¢ COOECETHUKOM Yepe3 «TEIT0e» OTHOIICHUE K
HEMY.

B) MO3BOJISIET KPATKO M3JIOKHUTh CUTYAIIUIO WU IPOOJIEMYy, yBsI3aB €€ C cofepiKaHueM Oece/Ibl.
30. CymecTBYIOT NfITh OCHOBHBIX IPyIN BONPOcoB B Oecene. Onpeneante COOTBETCTBHE:
1. 3aKpBITBIE BOIIPOCHI.
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a) BOIIPOCHI, KOTOPbIE TPEOYIOT KAKOTO-TO MOSICHEHUS; HEOOXOUMOCTD JTOTIOTHUTEIbHBIX
CBEICHUI WUJIU BBIICHEHHWE MOTUBOB U MO3UIIUNA COOECETHUKOB.

2. PUTOPHYECKUE BOIIPOCHI.

0) BOIIPOCHL, HA KOTOPHIE OKUAAETCS OTBET «J1a» UITU «HET».

3. TepeIOMHBIE BOIIPOCHI.

B) yIIep>KUBAIOT Oeceay B CTPOTO YCTAaHOBJIEHHOM HAIIPABICHUU WM YK€ TIOJHUMAIOT LBl
KOMIUIEKC HOBBIX ITPOOJIEM.

4. BOMPOCHI JIs1 00 TyMBIBaHUSI.

T') CIIOCOOCTBYIOT CO3JJaHUIO HAMpsDKEHHOU aTMochepsl B Oecere.

5. OTKpBITHIE BOMPOCHI.

1) BOTIPOCHI, HE JTAIOIINE TPSMOTO OTBETA; IIETTh BOIIPOCA — BBI3BATh HOBBIE BOIIPOCHI M YKa3aTh
Ha HEepeIICHHbIE MPOOIEMBI.

€) OHHU BBIHYKAAIOT COOECETHIKA PAa3MBILIUIATE © KOMMEHTHPOBATH TO, YTO OBIJIO CKa3aHO.
31. PaGoume rpynnsl (KOJJIEKTUBBI), pasjnyauuecs no ¢gopmMam cBs3u:

a) KOHTaKTHBIE

0) HEKOHTAKTHBIE

B) IIEPBUYHBIE

I') BTOPUYHBIC

32. PaGoune rpynnbl (KOJJIEKTHBbI), Pa3jnyaloniuecs mo creneHu opmMaau30BaHHOCTH:
a) MOCTOSTHHBIE

0) BpeMEHHbIE

B) JKecTKas

r) rudKas

33. Onpenenure cOOTBETCTBUSA:

1. TexHonoruueckre (HakTopbl 3peIOCTU IPYIIIbI

a) OTHOLICHMS B CUCTEME «PYKOBOIAUTEIb-ITOTYMHEHHBIN»;

0) gopMbI orIaTel TpyAa, 0COOEHHOCTH (HOPMBI COOCTBEHHOCTH H T.]I.;

B) 0COOEHHOCTH COBMECTHOTO MCIOJIb30BAHUS OPYAUNA U MIPEIMETOB TPY/ia, HAIIPUMED
NEePEOBBIX TEXHOJIOTHH, TEPCOHATBHBIX KOMIIBIOTEPOB U T.11.;

3. SKOHOMMYECKHE (DAKTOPBI 3pEJIOCTH TPYIIIBI

4. opraHu3alMOHHbIE (PAKTOPHI 3PEIOCTH IPYIIIBI

34. JlerernpoBaHue KaK BI/J OTHOLLEHUI B cUCTeMe «PYKOBOAUTE]b — MOAYHHEHHbII
npeanoJiaraer:

a) HEroTOBHOCTb MCIIOJHUTEINS K CAMOCTOSATEIbHOMY BBIIIOJIHEHHUIO 33]Jauu

0) HeXeTaHue UCTIOJIHUTENSI OpaTh Ha ce0sl OTBETCTBEHHOCTb.

B) BBICOKHI1 ypOBEHb MPO(ECCHOHATBHON 3pENIOCTH MpeIoaraeT nepeaady noJHOMOYUN
UCTIOTHUTEITIO

r) ciaboe ynpaBieHHe

1) MAJIYIO CTENICHb YMOIIMOHAIBHOM MOIICPIKKH.

35. Pancuc JlajikepTa BbIie/INJI YeThbIpe THIIA CTHJICH B ABTOPUTAPHO-AeMOKPATHYECKOM
KOHTHHYYMe. Onipeie/inTe COOTBETCTBHUS:

1. BKCIITyaTaTOPCKO-aBTOPUTAPHBII

a) OT HaKa3aHUIl — K MOOIIPEHUSIM

0) aBTOKpaTHs B YUCTOM BUJE

B) OoJiblliee JOBEPHE K TTOTYNHEHHBIM

2. 0JarocKJIOHHO-aBTOPUTAPHBIN

I') OrpaHUYECHHOE y4acTHe TIOAYNHEHHBIX B IPUHITAN PEIICHUH

3. KOHCYJIbTaTUBHO-EMOKPATHUECKH
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4. N1eMOKpaTu3M B YHCTOM BUJIE

1) JeJeTUPOBaHUE UM MaJIO3HAYUTEIbHBIX IIOTHOMOUNN

€) OCHOBAHHBINM HA YYaCTHH MTOJYMHEHHBIX B IPUHATHH PEIICHHIA, B TOM YUCIIC BaKHEHIIINX
36. 3amevyaHusI-IPeAyNPeKICHUA:

a) 3aMe4aHusi, KOTOpble COOCCETHUK HE YCIIEBACT, HE XOUET WM HE CMEET BBICKA3aTh, TO3TOMY
MBI CaMU JOJKHBI UX BBISIBUTH U HEUTPAIN30BaTh.

0) OTHOCSTCA K MPUYMHAM, BBI3bIBAIOIIUM HETIPUATHBIC 3aMeUaHMsl, 0COOCHHO B TeX CITydasX,
KOr'Jla TOYKa 3peHus coOeceTHUKA MOJIHOCThIO OIHMO0YHA.

3aMeYaHusl, He UMEIOIME TECHON CBSI3U C X0JI0M Oece/ibl, HOCAIIHNE BhI3BIBAIOIINN U 1axe
OCKOpPOUTENBHBIN XapakTep.

37. OCHOBHBIMH 3TaNaMH [1eJI0BOIi Oece/ibl ABJSIIOTCH:

a) Hayajo Oecebl;

0) apryMeHTUpPOBaHHE BbIBUTAEMBIX MTOJIOXKEHUH;

B) 3aBepIICHHUE Oece/bl.

I') NPUHSATHE PELICHNUS;

1) “HGOPMHUPOBAHHE ITAPTHEPOB;

38. HeBbicka3aHHbIE 3aMeYaHUs — 3TO:

a) 3aMeuaHusi, KOTOpbIe COOECeTHUK HE YCIIEBAET, HE XOUEeT MJIM HE CMEET BbICKA3aTh, IOITOMY
MBI CAMH JIOJDKHBI UX BBISIBUTH U HEUTPAJIH30BATh.

0) OTHOCATCSI K IPUYMHAM, BBI3BIBAIOLIUM HETPUSATHBIC 3aMEeYaHUsl, OCOOEHHO B TEX CIy4asX,
KOI'Jla TOYKa 3peHus COOeceTHUKA MTOJIHOCThIO OIIMO0YHA.

B) 3aMeuaHUsl, He UMEIOLINE TECHOM CBSI3U C X0JI0M OeceIbl, HOCAIIUE BhI3BIBAIOIINN U 1aXKe
OCKOpPOMTEIBLHBIA XapaKTep.

39.I1cuxosornyeckunii Tun codecennnka «I103NTHBHBIN YeI0BEeK» XapaKTepPU3yeTCs:

a) caMbli MPUATHBIN TUI COOECETHNKA, T0OPOYIIHBIN U TPYAOI0OUBEINA. C TakuM
co0eceTHUKOM MOYHO CIIOKOIHO MpoBecTH Oecely U MOJBECTU €€ UTOTH.

0) B3JIOpHBIN YEJIOBEK. DTOT COOECETHUK YacTO BBIXOJIUT 3a MPOodeCCHOHATBHBIC PAMKH 0€CeIbI.
OH HeTepIenuB, HecAepkKaH U BO30YK/IEH.

B) BCE3HaWKa. ITOT COOECETHUK TyMaeT, YTO BCE 3HAET HAWIy4IIuM oOpazoM. 060 BceM y HETro
ecTb cBoe MHeHHe. OH Bcerjia TpeOyer clioBa.

') JUIS OTOTO TUTA cOOECeTHNKA XapaKTepHa HEYBEPEHHOCTDh B ITyOJMYHBIX BBICTYIUICHUX. OH
OXOTHO ITPOMOJIYHUT, OOSACH CKa3aTh YTO-HUOYb TAKOE, YTO, 10 €r0 MHEHUIO, MOXET BBITJISJIETh
TJIYTIO.

1) «BakHas NTULa». Takoil coO0eceTHNK He BHIHOCUT KPUTUKH — HU NMPSIMOMN, HU KOCBEHHOM.
Ou BezeT cebs Kak 4eJIoBeK, 00J1agaroii OOJIBIINM CAMOMHEHHUEM.

40. Ilcuxonornueckuii Tun codecennuka « Tpycnmka» xapakrepusyercs:

a) mobpoxymmeM u Tpyaoarouem. C TakuM cOOECETHIKOM MOKHO CITOKOWHO MPOBECTH Oecemny
¥ TO/IBECTH €€ UTOTH.

0) B310pHBIN YeTIOBEK. DTOT COOECETHUK YaCTO BBIXOAOM 3a podeccuoHaNbHbIE pAMKU
6ecenpl. OH HETEpIIEINB, HEC/IEPXKAH U BO3OYKICH.

B) T€M, YTO BCE 3HAET HAWIydlIuM oopa3oM. O60 BceM y Hero ecTh cBoe MHeHue. OH Bcerna
TpeOyeT cioBa.

I') HEYBEPEHHOCTHIO B TyOJIIMYHBIX BHICTYIUICHUAX. OH OXOTHO TIPOMOJTYHT, O0SICh CKa3aTh YTO-
HUOYIb TaKOeE, YTO, 10 €r0 MHEHHIO, MOXKET BBITJISIETh TIIYIIO.

1) HETIPUHATHEM KPUTUKU — HU IPSIMOM, HU KOCBEHHOM. OH BeZleT ce0sl Kak YeloBeK,
obnamaromuii 60IBIINM CAMOMHEHHUEM.

© PI'YTHUC



OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATEJ/IBHOE CMK PIYTHUC
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 76 us
117

41. Tun 3ameyannii KO0ObEeKTHUBHBIE 3aMeYaHU»:

a) 3aMeyaHus, yepe3 KOTopble COOECEeTHUK BIIOJHE HCKPEHHE, 0€3 BCAKUX YJIOBOK, XOYET
MOJYYHUTh OTBET, YTOOBI BBIPA0OTAaTh COOCTBEHHOE MHEHHE.

0) 3ameuaHus1, BOZHUKAIOLIME Yy cOOeceJHUKA, KaK IIPABUJIO, B Hayase Oecellbl, IOITOMY OHU He
SIBIISIIOTCSI U HE MOTYT OBITh KOHKPETHBIMH.

B) BBICKa3bIBAIOTCS O4YEHb peko Beepbes. Ilepen okoHuannem 6ecenpl cobece IHUK HAUMHAST
PasMBIILIATH O TPYAHOCTSIX U MPETSATCTBUAX, CBI3aHHBIX C pealn3alieil MPUHATOTO PEIICHHUS.
42. TakTHKa pearnpoBaHus HA 00bLEKTUBHbIE 3AMEeYaAHMS:

a) He MPOTHUBOPEUUTH COOECETHUKY B OTKPBITYIO, IOBECTH JI0 €r0 CBEJICHHS, YTO BBl YUUTHIBACTE
€ro B3IJIS/1bl, @ TOTOM OOBSICHUTh, KAKHE IPEUMYIIECTBA JAET €My Ballle pellieHHeE.

0) 4eTKO ONpeaeNIUTh TeMy Oecelbl U HauaTh apryMEHTALHIO.

B) 11es1ecO00pa3HO MPUBJIEYb €le OJUH KOCBEHHBIH apI'yMEHT B IOJIb3Y MIPEI0KEHHOTO
pEeLIeHUs U TIOCIIE 3TOT0 ObICTPO MEPEHTH K MPUHATHIO PELLICHUS.

43. K measaM coBeliaHus OTHOCUTCSH:

a) onMcaHue TpPeOyeMOoro pe3yibrara

0) onucaHue HYHOI'O THUIIA PEHICHUS U KeJaTeIbHOr0 UTOra paboThl

B) IIpeBAPUTENIbHBII OOMEH MHEHUSIMU

I') HOJArOTOBKA PEKOMEHALM Il HPUHATHS pEILICHHS

1) IPUHATHE PELICHUS 110 BOIIPOCY

€) BEpHBI BCE OTBETHI

44. Ilcuxonornyeckuii TN codeceHuKa «BaxkHasi NTHIA)» XapaKTepu3yeTcs:

a) po6poayumeM u TpynoiarooueM. C TakuM coOeceJHUKOM MOXHO CIIOKOMHO ITPOBECTH Oecey
Y TIOJIBECTHU €€ UTOTH.

6) BznopHblit uenoBek. ITOT coOeCeTHUK YacTO BBIXOJIOM 33 MPO(PECCHOHATILHBIE PAMKHU
Oecenpl. OH HeTepIeNnuB, HeCAEepkKaH U BO30YK/ICH.

B) TE€M, UTO BCE 3HAET HAMIy4IIUM oOpazom. O60 BceM y Hero ecTb cBoe MHeHHe. OH Bcerja
TpeOyeT cioBa.

I') HEYBEPEHHOCTBIO B MyOJIIMYHBIX BBICTYIICHUAX. OH OXOTHO MPOMOJIYUT, O0SICh CKa3aTh 4TO-
HUOYIb TaKoe, 4TO0, [10 €r0 MHEHHIO, MOXKET BBITJISAETD [IIYTIO.

1) HEMPUHATHEM KPUTUKUA — HU MPSIMOM, HU KocBeHHOU. OH BesieT ce0sl Kak 4eloBeK,
oOnanaromui 60JIbIIUM CAMOMHEHHUEM.

45. Ilcuxonornueckuii TN codecenHnka «Bceesnaiika» xapakrepusyercs:

a) nmobpoxayumeM u Tpynoaroouem. C TakuM cOOECETHUKOM MOKHO CITOKOWHO MPOBECTH Oecemy
U TO/IBECTH €€ UTOT'H.

0) B310pHBIH YeI0BEK. DTOT COOECETHUK YaCTO BbIX0/10M 32 IPO(eCCHOHATIbHBIE PAMKHI
6ecenpl. OH HeTepIEIMB, HEC/IEPKaH U BO3OYKIEH.

B) T€M, YTO BCE 3HAET HAWIydlIuM oopa3oM. O60 BceM y Hero ecTh cBoe MHeHue. OH Bceraa
TpeOyeT cioBa.

I') HEYBEPEHHOCTHIO B MyOIMUHBIX BBICTYIUIEHUAX. OH OXOTHO IPOMOIIYUT, O0SACH CKa3aTh YTO-
HUOYIb TaKOE, YTO, 10 €r0 MHEHHIO, MOKET BBITJISIIETh TIIYIIO.

1) HETIPUHATHEM KPUTUKU — HU IPSIMOM, HU KOCBEHHOM. OH BeZleT ce0sl Kak YeloBeK,
oOaaromuii OOJIBIIMM CAMOMHEHHUEM.

46. Tun 3ameuannii «O011ee CONPOTUBIIEHUE):

a) 3aMeuaHus, yepe3 KOTopble COOECeTHUK BIOJIHE UCKPEHHE, 0€3 BCIKUX YIOBOK, XOUET
MOJIYyYUTh OTBET, YTOOBI BRIPAOOTaTh COOCTBEHHOE MHEHHE.

0) 3ameuaHusi, BOZHUKAIOIINE y cOOeceJHIKA, KaK ITPaBUJIO, B Hayase Oecelbl, TOITOMY OHU He
SIBIISTIOTCSI 1 HE MOTYT OBITh KOHKPETHBIMH.
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B) BBICKa3bIBAIOTCS OUYEHB peaKo Bcepbes. Ilepen okonuannem Gecesbl co0eceTHUK HAauWHAET
Pa3MBIIUIATH O TPYAHOCTSIX U MPENATCTBUAX, CBSI3aHHBIX C pealh3aliel MPUHITOrO PEeLICHUsI.
47.TakTuKa pearnpoBaHus HA 3aMeUYaHHe «IMOCTeTHSS MONMBITKA»:

a) HEe MPOTHUBOPEUYUTH COOECEIHUKY B OTKPBITYIO, TOBECTH JI0 €0 CBECHUS, UTO Bbl YUUTHIBAETE
€ro B3TJIS/IbI, @ TOTOM OOBSICHUTH, KAKHE MIPEUMYIIECTBA AET €My Ballle peIIeHHe.

0) 4eTKO OMpeaeNuTh TeMy Oecelbl U HauaTh apryMEHTALHIO.

B) 11es1ec000pa3HO MPUBJIEYb €Ie OJWH KOCBEHHBIH apIyMEHT B MOJIb3Y MPEII0KEHHOTO
pellIeHus U T0Cye 3TOr0 OBICTPO MEPEUTH K MPUHITHIO PELICHHUS.

48. Lean u pyHKIMH PYKOBOAUTEs (NPeAceAaTe/IbCTBYIONIEr0) Ha COBEIIAHUM:

a) HaWTH 1O BCEM BOINPOCAM MTOBECTKH JHS ONTHUMAIbHOE PEIICHNE 32 MUHUMAIIbHOE BpEMSI.
0) perynupoBaTh HaPaBJICHHOCTb, IEJIOBUTOCTb BHICTYIUICHUM

B) HE JIONyCKaTh OTKJIOHEHUW B CTOPOHY

') TMOOMIPATH 3aTATHBAHNE BBICTYIUICHUH JUTSI POXKACHUS TUCKYCCHU TI0 BOIIPOCY

1) TIPU BBISBIIEHUU HETMOJATOTOBIEHHOCTH BOIPOCA HE CHUMATh €T0 ¢ OOCYKIEHUS, a PEIIUTh €ro
Ha COBEI[aHUH

€) BBICKA3bIBaTh 3aMEYaHHE [0 HEKOHCTPYKTUBHBIM MOMEHTaM

49. Tema coBemanus:

a) JOHKHA OBITH TOYHO C(HOPMYJIHMPOBAHA B HY>)KHOM HampaBICHUH JIJIsl YBEJTUUCHHUS [IIAHCOB
MOJIyYHUTh HYXXHBIN pE3yJIbTaT.

0) Tema 0oJKHA OBITH CPOPMYTUPOBAHA TaK, YTOOBI 3aMHTEPECOBATH KAXKIOTO Y4aCTHUKA
COBEIIAHUS

B) JIOJDKHA OBITH C(HOPMYIIHPOBAHA KOHKPETHO.

') JOJDKHA BBIHOCHUTHCS Ha 00CY)KIIEHHE, €CITU €€ He YIaeTCsl PEIIUTh B paboueM MmopsIKe.

1) BCE OTBETHI BEPHBI

50. K «omm0kam» ciaymiaHusi OTHOCUTCSH:

a) yJajleHHe OT OCHOBHOI'O IIpeAIMETa pPa3roBOpa, B Pe3yJIbTaTe YEr0 MOKHO MOJTHOCTHIO
MOTEPATHCS HATH U3JT0KEHUSI.

0) 3a0CTpeHre BHUMaHUS Ha «TOJIBIX» (haKTax.

B) «ysI3BUMBIE MECTa» — JIJISl MHOTHX JIFOIEH 3TO TaKhe KPUTUIECKHE CIIOBA, KOTOPBIE OCOOCHHO
JIEMCTBYIOT Ha IICUXUKY, BBIBOJS YEJIOBEKA W3 COCTOSIHUS PAaBHOBECHS.

I') BCE OTBETHI BEPHbI

1--¢ 11-a0 21-aBr 31-0 41-a
2-11 12-6 22-ab 32-r 42-a
3-0 13-6 23-0 33- 1-8; 2-0; 3-a 43-¢
4-n 14-1 24-a6Br 34-8 44-n
5-a 15-a6Br 25-Bre 35- 1-0; 2-B; 3-1; | 45-B
4-¢
6-¢ 16-0Br 26-68 36-6 46-6
7-a 17-a0B 27-0 37- abBr 47-8
8-¢ 18-¢ 28-B 38-a 48-0Be
9-¢ 19-a 29-a 39-a 49-
10-8 20-aB 30- 1-0; 2-e; 33-m; | 40-r 50-a
4-a; 5-B

CutryanuoHHas 3a/1a4a- aHAJM3 1eJI0BOM Oecebl

1. CocraBbTe (hparMeHT AEIOBOH Oeceasl MEHEMKEpa IO MEPCOHAIy TypareHTCTBA M COMCKATeNs Ha
JIOJDKHOCTh MEHeJDKepa 1o mpojaxkaM. [IpoBeauTe aHamm3 cOOCTBEHHBIX KOMMYHUKATHBHBIX YCIIEXOB,
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KOTOpbIE MOTYT OBITH IPUMEHEHBI B MHIIyCTPUHU TYpU3Ma M TOCTENPUUMCTBA, CPOPMYITUPOBATH JIUYHYIO
LIeJIb Ha CAaMOPAa3BUTHE HABBIKOB JIEIOBOTO OOLICHUS.

2.CMmozenupyiite (parMeHT AENOBOM Oecensl MEHEMKepa IO MpoJakaM TYpPareHTCTBA C KIMEHTOM..
OxapakTepusyiiTe MCHUXOJOTHYECKHE TaKTHKH CIIEHHAaINCTa, CIOCOOCTBYIOIINE COTPYAHUYECTBY.
[IpencraBpTe noBeAEHYECKHE IOPTPETHl KOMMYHHUKAHTOB.

3- cemectp «KoHpuukToaorus»
I'pynmnoBoii npoekT
TexHo10rnu 00111eHUS ¢ KJIMEHTOM B YCJIOBUSX KOH(INKTHONH CUTyalMu.
IIcuxoJioruyeckasi cocraBisomas

CutyauuoHHasi 3a1a4a (aHAIN3 KOHQIUKTHONH CUTYalliH)

1. B ¢upme «Mera-HaHO-TYp» 7 OTHENOB. B ogHOM M3 OTAENIOB OCBOOOAMIOCH MECTO
pykoBoautens. JupekTop GUpMBI XOPOIIO 3HAKOM C PE3yJIbTATUBHOCTHIO CBOMX COTPYIHHUKOB. B aTOM
OTJelie OH BBIJCNWI JBOMX CIEIHAIHCTOB , KOTOpPBIC, N0 €ro OIEHKE, CIIOCOOHBI M JOCTOMHBI 3aHSThH
MecTo pykoBoaurens. Mx ¢ammmun: KosnoB u bapanoB. UToObl caenaTh BHIOOp, JTUPEKTOP PELIHIT
MPUIJIACUThL WX Ha Oeceay BTpoeM 3aBTpa B 10 yTpa W BeJeN CEKpeTapr MpeaynpeauTbh OOOHX.
CekpeTtapb [MO3BOHWII B OTJEN, TaM B 3TO BpeMsi OblT Tosibko Ko3nos, o obemman nepeaats bapanoy, HO
HE CMOT, TaK Kak JOJDKEH ObLT BhIeXaTh B APYryro opraHuzanuio. Ha cmemyromuit mens B 10 ytpa &
IupeKTopy mpuien Toiapko Koszmos. dupekrop motpedoBan bapaHoBa, HO ero onsTh He OBIJIO HA MecCTe.
CekpeTtapb NOTy4us BEITOBOp. TeMm He MeHee, modeceoBaB ¢ Ko3loBbIM, AUPEKTOP OCTAJICS AOBOJCH U
Ha3HauWJl ero pykoBomuresieM otaena.bapaHoB, y3HaB 00 ymyLmIEHHBIX BO3MOXKHOCTSIX, PELIMJ, YTO
Ko3noB cnenumansHo He mpenynpeaua ero o Berpede. IlomoBuHa otnena mpussiia cropony Koszmosa,
MOJIOBHHA — CTOpoHY bapanoBa. B oTaene pe3ko yXyAlImiInch OTHOIIEHUS, CHU3UIIACh PE3yIbTaTUBHOCTh
pabotel. KosznoB u bapaHoB mnpeBpaTwinch B HacTOAMX BparoB.Uepe3 Mecsll ITUPEKTOp OISTh
npuriamaer oboux kK cebe B kKaOuHeT. OH CUMTAaeT KaKAOIO M3 HHUX XOPOIINUM, «IUTYYHBIM»
CHEUUAINCTOM, HE XOUeT TepsATh HU OxHOro u3 Hux. Ho otnmen paGoram u moxer paborats siydrie».B
¢upme «Mera-HaHO-Typ» 7 OTHENOB. B OJHOM M3 OTIENOB OCBOOOAMIOCH MECTO PYKOBOJIUTEIS.
JupexTop (UPMBI XOpOIIO 3HAKOM C Pe3yJbTaTUBHOCTHIO CBOMX COTPYAHHMKOB. B 3TOM oTzmene oH
BBIJICJINJ JIBOMX CIIELMAIUCTOB , KOTOpPBIE, IO €ro OLIEHKE, CIIOCOOHBI M JIOCTOWHBI 3aHATH MECTO
pykoBoautens. x pamummn: Koznos u bapanos. UtoOb! clienaTsh BHIOOp, AUPEKTOP PEIIIT IPUTIACHTH
ux Ha Oecely BTpoeM 3aBTpa B 10 yTpa u Benen cekperapro npeaynpennTs oboux. Cekperapb NO3BOHII B
oTHeN, TaM B 3TO Bpems Obu1 Toibko Ko3nos, oH obeman mepenats bapaHoBy, HO He CMOT, Tak Kak
JIOJKeH OBLT BbleXaTh B APYTylo opranusanuio. Ha crnegyrommii nens B 10 yTpa K TUPEKTOPY MpHIIEN
tonbko Koznos. Jlupekrop norpedoBan bapanosa, HO ero onsTh He ObUTO Ha MecTe. CeKkpeTaphb MOTyUHIT
BEIrOBOp. Tem He meHee, mobecenoBaB ¢ Ko31MOBBIM, JUPEKTOp OCTajCsl JOBOJEH W HA3HAYMII €ro
pykoBoauTeneM oTzAena.bapaHoB, y3HaB 00 YIOYIIEHHBIX BO3MOXHOCTSX, pemmi, 4to Kosznos
CIEIMabHO HE Tpeaynpeau ero o Bcrpeue. [lomosuHa otaena npuHsiia cropony Kosnosa, monoBrHa —
ctopoHy bapanoBa. B oraene pe3ko yXyaIIMIHCh OTHOLICHUS, CHU3HWJIACH PE3yJbTaTUBHOCTH PaOOTHI
KoznoB u bapaHoB mpeBpaTHIUCh B HACTOALIMX BparoB. Yepe3 Mecsl TUPEKTOP OISATH HpHUTriamiaet
o0omx k cebe B kabuHeT. OH CYUTAET KAKIOT0 M3 HUX XOPOIINM, «IITYYHBIMY CIIEIHATHCTOM, HE XOUET
TepSATh HU OJTHOTO M3 HUX. Ho oTmen paboTan m MOXET paboTaTh JTydIrey.

KakoBbl mpuumnbl koH(paukra? Chenaiite kaprorpaduio KoHGIHKTa (ONpeaenuTe
npeaMeT KOH(IJIMKTA, 3aMHTEPECOBAHHBIE CTOPOHBI, BHIICHUTE WHTEPECHl M OMACEHUSI CTOPOH),
pa3paboTaiiTe BapHaHTHI €r0 PEIICHUs U KPUTEPUN OIICHKH pe3ylbTara.

© PI'YTHUC



OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
/ TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucm 79 us
117

Tpenunr. Ilcuxosoruyeckasi NOCTPOMKA K KJIHEHTY B YCJI0BUAX KOH(PIUKTHOM

CUTyaUMH

B TyparenTcTBO OOpaTHiICS KIMEHT C >Kalo00il Ha IUIOXOW CepBHC B TOCTHHHUIE, B
KOTOpOH Obul pasmelieH Bo Bpems Typa.OH 3MoOLMOHalNEH, arpeccuBeH. Cmozenupyire
IICUXOJIOTMYECKUNA NOpTpeT KiaueHTa. OLEHUTE €ro dMOIMOHAJIbHOE COCTOSHUE, BepOaibHbIe M
HGBCpGaHLHLIC CUT'HAJIBI, IMIPEAIOXKHNUTE IICUXOJOTNIYCCKUE TAKTUKHU IJIA JOCTHUIKCHUA KOMMYHI/IKaTHBHOI;'I

LEH.

TecTupoBanue

1. Pacnosio:xuTe 1o BO3pacTAaHUIO YPOBHH TeopuM norpedHocreii no A. MacJoy:

a) caMOBBIpa)KE€HHE

0) conuanbHbIe

B) CaMOYBaXCHHE

r) ¢usnosornyeckue

1) 6€30MacHOCTh M 3alMIIECHHOCTh

2. [oyHblii epevYeHb CTPYKTYPHBIX 3JIEMEHTOB KOH()IMKTA COCTABJISIOT:
a) pOJIM ONIIOHEHTOB, 00BEKT KOH(PIIMKTA, cpesia KOH(MIUKTA

0) MO3UIU CYOBbEKTOB, yYACTHUKU KOH(IIMKTA, 30HA pa3HOTIIACHI

B) CTOpPOHBI KOH(IHUKTA, CyOBEKTUBHBIE U 0ObEKTUBHbBIE XaPAKTEPUCTUKU KOH(DIUKTA

3. CTparerusi COTpyIHUYECTBA:
a) TPUBOJUT K pa3pelIeHHIO KOH(IUKTA
0) ee NPUMEHUMOCTb U BBIMTPBILTHOCTh 3aBUCUT OT KOHKPETHON CUTYal[uu

B) CBHUICTCIILCTBYCT O BBICOKOH KOH(I)HHKTOHOFHHGCKOﬁ KOMIICTCHTHOCTH JIMYHOCTH

4. llpenynpe:xaenne KoH(IUKTA npeacTaBiaseT co0oii:

a) ympasiieHHE KOHQIMKTOM C LIEeJIbI0 ero JerUuTUMAaluu

0) BUJ 1€ATEIbHOCTH, HAIPABJICHHBIN Ha OrpaHUYEHUE KOHPIUKTA
B) IPEBEHTHBHYIO (GOPMY yIpaBieHHUs] KOH(PIUKTOM

5. KoH(IUKT B/1MsIeT HA YeJIOBEeKa:

a) TO3UTHUBHO

0) HEraTUBHO

B) MIO3UTUBHO U HETaTUBHO

I') HE OKa3bIBaeT BIHMSHUS

6. KoH(IUKTBI 10 CONMATBHBIM MOCJEACTBUAM OBIBAIOT:
a) KOHCTPYKTUBHBIMU

0) mpeIMeTHBIMH

B) JE€CTPYKTUBHBIMU

') 3aTsHKHBIMU

7. Komnpomucce kak BbIHYKI€HHOe B3aMMHOe y/10BJeTBOPeHHe NIPH pa3pelieHun

KOH()JIMKTA MPUMEHNM TOI/1a, KOraa:

a) HEOOXOMMO COXPaHUTh XOPOIIUMH MEKIUIHOCTHBIE OTHOIICHHUS
0) MPUXOAUTCS 0TKA3aThCSA OT KOHPIUKTA

B) HE HYXEH BBIUTPHIIII

I') 3aMHTEPECOBAHHOCTH CTOPOH paBHAsI

8. CoTpyHHYeCTBO KaK CTHJIb NOBeAeHHsI B KOH()INKTE BbIOUPaeTcs TOrAa, Korjaa:

a) npoOieMa BakHasi U €CTh BPEMS M CHIIbI JUIs €€ pEeIIeHUs
0) mapTHEpHI paBHBI IO PaHTy

B) IapTHEpHI OTPAHUYEHBI BO BPEMEHU

I') €CTh KeJJaHUE HAWTH B3aMMOBBITOIHOE PEIICHHE.
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9. OcHOBHBIMH (hopMaMH pa3pelieHNs] OPraHNu3alMOHHO-YNIPABJIeHYeCKHX KOH(JIMKTOB

He SIBJISeTCH:

a) MeperoBopsl

0) COTPYTHUYECTBO

B) IIOCPEIHUYECTBO

I') KOHCEHCYC

1) apOouTpax

10. K rpynnoBbIiM KOH(PIMKTAM OTHOCATCS:

a) JUYHOCTH - TpyIIa

0) rpymma - rpynmna

B) JIMYHOCTD - IPYIIA, TPYIIa - TpyIa

I') MHKPOIpYIIIA - PYKOBOJUTEIb

11. Onpeaenure nociae10BaTebHOCTD (a3 B JUHAMHUKE CTPECCOBOr0 pearipoBaHus 10

I'.Cenbe:

a) (Qasza ucromeHus

0) da3za conpoTuBIICHHS

B) (haza TpeBoru

12. CTpeccoBoe cocTOsiHME CTIOCOOHO MPOBOUMPOBATH:

a) CeplIeYHO-COCYAUCTHIE, aJNIEPTUYECKUE U UMMYHHbIE 3a00JI€BaHuUs

0) CHIKEHHE pabOTOCITOCOOHOCTH

B) yrHETEHHE KU3HEHHOHN U TBOPUYECKON aKTUBHOCTHU

I') BAJOCTh U HACCUBHOCTh

1) O€CCOHHUILY

€) pa3IpaKUTEITbHOCTh

) BCE OTBETHI BEPHbI

13. uccrpecc xapakTepu3yercs:

a) MeXaHM3MaMH cTpecca, IPU3BaHHBIMU 00€CTIEYUTh CONIPOTUBISIEMOCTh OPraHu3Ma

0) HeocTaTOYHOM 3(h(PEKTUBHOCTHIO MEXaHU3MOB CTpecca

B) «HCTOIIEHHUEM PECypca» MEXaHU3MOB CTpecca MpHU JJINTEIHHOM U MHTEHCUBHOM

CTPECCUPYIOLLEM BO3ACHCTBUH Ha YEJIOBEKA.

I') BCE OTBETHI BEPHbI

14. Kakoii u3 Tpex ¢a3 cTpeccoBoro pearuposanmns, sbiieieHHbIX I'. Cenbe, pakTH4eckn

COOTBETCTBYET COCTOSIHUE IMcTpecca:

a) (aze ucromeHus

0) daze conpoTUBIICHUS

B) ¢a3ze TpeBOru

15. Onpenennre COOTBETCTBHE MEK1Y OCHOBHBIMHU 3JIEMEHTAMHU B CTPYKTYpe CTPECCOBOM

PeaKI U U UX XapPaAKTePUCTHKAMM:

1. orieHKa CTPECCOTEHHOTO COOBITHSI;

2. Gu3nonIorHyecKue 1 ONOXUMHUECKUE CIBUTH B OPTaHU3ME;

3. U3MEHEeHHE TIOBEICHUS YeIOBEKa.

a) CyObEKTUBHOCTb.

0) BIUsSHUE 3HAHUIN «IIPUPOJIbI BELLIE», TUUHBIN ONBIT (MOJIO0KUTENIBbHBIN U OTPULIATEIbHBIN),
00I111€e COIMOKYIIbTYPHBIE YCTAHOBKH, SMOIIMOHAILHOE COCTOSIHUE B MOMEHT COOBITHS.

B) JIOXKHBIE CTPaxH, OIMOOYHOE UCTOJIKOBAHNE KaKUX-THOO SIBJICHUN KaK YIPOKAIOIIUX HaLIEMy
0J1aronoIy4nto

I') KpaiiHe TeCHas CBSI3b C COLUAIbHBIMH (paKTopaMu
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16. K opranuzanmnoHubiM GaKkTopbl, CIOCOOHBIE BHI3BATH CTPECC, OTHOCHAT:

a) meperpyska Wi CIMIIKOM Majas pabouasi HarpysKa;

0) KOH(MIUKT posiel WK UX HEONPEIEICHHOCTh

B) CTpax HE CIIPaBUTHLCS C pabOTOM UM CTpaxX JOMYCTUTh OMIMOKY;

r') cTpax ObITh OOOHAEHHBIM JIPYTHMU;

1) CTpax MOTepsATh paboTy U CTpax MOTEPSITh COOCTBEHHOE .

€) HeWHTepecHas padora

K) TUI0XHE (PU3HYECKUE YCTOBUS (IITyM, XOJIOI H TIp.);

3) HEMPaBWIBHOE COOTHOIICHHE MEXITY TTOJTHOMOYHSIMA U OTBETCTBEHHOCTBIO;

1) IUIOXHE KaHaIbl 0OMeHa HHPOPMAIMEH B OpraHU3alluu

17. Ctpecc — 310:

a) HampsbKeHUe, MOOWIM3YIOIee, aKTUBU3UPYIOLIEe OPraHu3M Jisi 00pbObl C HCTOYHHKOM
HEraTUBHEBIX SMOIIUI.

0) upe3MepHOe HaMpsHKEHUE, TOHWKAIOIee BO3MOKHOCTH OpraHU3Ma aJIeKBaTHO pearupoBaTh
Ha TpeOOBAHUS BHEITHEH CpPEJIbI.

18. BoigesiioT TpH YPOBHA NPOPUIAKTHKH cTpeccoB. Onpenenure cCOOTBETCTBUSA:

1. TenecHom

2. SMOLIMOHAJILHOM

a) WHTEPEC K CBOEMY 3JI0POBBIO U PEIKUMY MTUTAHUS

0) MOKMCK YMOIMOHANEHO-KOM(MOPTHBIX I Ce0sl CUTyalllH

3. paccy104HOM

B) MpUHATHE ce0s TAKUMU, KaKOBHI BBl €CTb.

T') TIIATEeIBHBIA YXO/1 32 BHCITHUM BUIOM

1) ONIYIIEHHE IEHHOCTU U HETIOBTOPUMOCTH COOCTBEHHOM JKU3HH.

19. UppauuoHaJbLHBIMU CYHTAIOTCH YOEKIEHUS:

a) HE UMEIOIINE B PEaIbHOCTH JOCTATOUHBIX OCHOBAaHUH.

0) uepecuyp KaTeropuyHbie 0000IIEeHNs HEKUX (POopM TTOBEACHUS

B) YKOpEHEHHBIC B HAIIEM CO3HAHUU CTEPEOTHUIIBI

I') BCE OTBETHI BEPHbI

1) BCE OTBETHI HEBEPHBI

20. PexoMeHaanuu no npopujIakTHKe CTPeccoB, (popMyJInpyemMble YIPaBIeHYECKOH
MCUXO0JIOTH e, HATIPABJIEHBI:

a) PYKOBOJMTEISIM, B UbH O0SI3aHHOCTH BMEHSICTCS CHIXKATh YPOBEHB CTpecca y COTPYTHUKOB
0) MOAYMHEHHBIM, KOTOPBIM MpeJuiaraeTcs 0epeybcsi OT CTPECCOB CAMHUM U HE CITYKUTh
CTPECCONATEISIMK [T IPYTHX.

B) U PYKOBOJUTENSIM, U TIOTYMHEHHBIM

T') IICUXO0JIOTaM, KOHCYJIETUPYIONIUM TI0 BOIIPOCaM OPTaHU3AIIMOHHO-YIIPABICHICCKON
JESITEIIbHOCTH

21. K 0CHOBHBIM NPU3HAKAM M YCJIOBHUAM, 10CTATOYHBIM /IJISi BOBHUKHOBEHUS KOHPIUKTA,
OTHOCSTCSI:

a) TPOTUBOIMOJIOKHO HAITPABJICHHBIC MOTHBBI WJIH CYKJICHUS;

0) HaHeceHHe B3auMHOr0 yiepba (MOpalbHOTO, MAaTEPUAILHOTO, (PU3UIECKOTO;
TICUXOJIOTHYECKOT0) CYOhEKTaMH COITHAIEHOTO B3aUMOJICHCTBUS;

B) HaJMuue y CyOBEKTOB COIMATBHOTO B3aMMOJICHCTBHSI COCTOSIHUS MTPOTUBOOOPCTBA MEKIY
HUMU;

T') BEpHBI BCE OTBETHI.

22. K 3ranamM KOH(NIMKTA OTHOCATCS:

a) AcKananus, KOH()IUKTHAS CUTYaI[Usl, peYeBOe IPOTUBOICHCTBHUE;
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0) mHUIMAKs KOH(QIMKTA, HHIUICHT, IECTPYKTUBHBIN KOH(IIUKT;
B) TYNHK, KOH(JIMKTHAs CUTyallusl, UHUMACHT, dCKalalus, OCIeKOH(INKTHAs CTalusl.

r) 1-a 5-r 9-6 13-0 17-a

Aa)
2-0 6-a 10-a 14-r 18-a
3-a 7-0 11-r 15-a 19-6
4-7 8-a 12-n 16-6 20-n

4-ii cemecTp «MeKKYJIbTYpPHbIe KOMMYHHKALMI)
I'pynnoBoii npoexkt
TexHo10rMH 001EHNUS C KIHEHTOM € Y4eTOM MEKHAIMOHAJIbHOM, MEKKYJIbTYPHOI
crenu(puKH.
CuryanuoHHas 3aja4a

1. Poccuiickuii Typomeparop BeIET IEPETOBOPBHI O COTPYAHUYECTBE C KHUTAWCKUM

(ppaHIry3cKUM, HEMEIKUM U T.J.) TYpOrepaTopoM. Peub uaer o coTpyJHUYECTBE — COBMECTHBIN
npoekT. [leperoBopsl 3axoa4T B TYNHK B 001acTH (PMHAHCOBOW cocTaBisironield. Kakue TakThku
MOJKET UCIOJIb30BaTh POCCUICKUI Typoneparop?

2. MyHUIIMITAJTUTET COBMECTHO C TYpPOIEpPaTOpoM YYacTByeT B QoOpyMe IO TypusMy C
MPEICTAaBUTENSIMHU HEMENKoH ((ppaHITy3cKoii, UCTIAHCKOHN, UTAIbSIHCKON, aHTTTUHCKOM, SITOHCKOMH,
KUTalCKOM, apabckoii) cTopoHbl. Kakue BOmpochl 0 MPUBJIEKATENIbHOCTH PETHOHA JIOJIKHBI OBITH
MOJTOTOBJICHBI CIIEIIMATUCTAMU TypoTiepaTopa AJisi 00CYKISHUS ?

3.000 Typormeparop «bropo myremecTBuii «I OpH30HTY» MOIYYHIIO OT TYPareHTCTBA JEIOBOE
MUCHMO, COJEepiKaliee TpeOOBaHME KIMEHTa O BO3MEHICHHH KOMIIGHCAIMH 3a HeyJdoOCTBa
pa3menieHus B otesne co cchlikod Ha dpankdyprckyro tabnuiy. Jlaite oduimanibHbBIA OTBET
TYpareHTCTBY, NPUHHUMAs BO BHUMAaHHE, YTO OpankypTckas Tabnuila HE SBISETCS
HOPMAaTHBHO-TIPABOBBIM aKTOM.

Kpyraslii cToJ1- npogeccnoHaibHas peyb

JHBecTUIIMOHHAS IMPUBJICKATCIIBHOCTD PETUOHA

1

2. TlIpobnemsl BHyTpeHHEero Typusma B Poccun

3. .IlpesenTarms TypmMapuipyrta/ mpoeKTa/yciyria

4. .Copepxxanue OpankypTcKoil TaOIUIIBI

5. Bomnpockl MEAMIIMHCKOTO CTPaXxOBaHUS TYPUCTOB
6. IlepcreKkTHBBI FIKOTypU3Ma

7.I1poGnemsl BHemHero Typusma B Poccun

TecrupoBanue

1. MexKynpTypHass KOMMYHHKAIHAS — 3TO
1. aT0 mporecc B3auMoICHCTBUS IPECTaBUTENICH pa3HBIX KYJIbTYp U CYOKYIbTYp
2. mpouecc B3aMMOICHCTBHS MPEICTABUTENIEH Pa3HbIX COUMAIBHBIX IPYIIT
3. mo0oe peueBoe B3auMo/IeiiCTBHE C L1eIbi0 0OMeHa nHpopMaruei
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2. Ilo xnmaccudukalvd MHPOBBIX KYyIbTyp B oOyactu nenoBoro obmenus P.JIbrouca

MOHOAKTHUBHBIE KYJIbTYphl — 3TO

1. KyabTYpBl, B KOTOPBIX MPUHATO IUIAHUPOBATH CBOIO JKHU3Hb, COCTABIISTH paclucaHue,
OpPraHU30BBIBATH JEATEIBHOCTh B OINPEAEICHHON IOCIEI0BATEIbHOCTH, 3aHUMAThCS TOJBKO
OJIHUM JIEJIOM B JIaHHBI MOMEHT;

2. KyJIbTYpbl, B KOTOPBIX IIPUHATO MHOI'O JI€] Jie]aTh Cpasy, IJIaHUPOBAaTh 0YEPEAHOCTh
JeJl He 10 PAacClUCAaHUIO, a MO0 CTENEHU MPHUBICKATENbHOCTH, 3HAYUMOCTH Ha KOHKPETHBIN
MOMEHT;

3. KynbTypbl, IpUAAIOIINe HauboIbllee 3Ha4YeHHE BEXKIUBOCTU U YBAKEHUIO.

3. Tlo knaccudukanmuu MHUPOBBIX KYJIBTYp B oOmacTu nenoBoro odmieHus P.JIpronca

MOJIMAKTUBHBIE KYJIBTYPBI — 3TO

l. KynbTypbl, B KOTOPBIX IPHUHATO IUIAHUPOBATh CBOKO KU3Hb, COCTABIIATH PACIIHCAHUE,
OpraHU30BBIBATH JACSATEIBHOCTh B OMPENEICHHOW MOCIEIOBATEIBHOCTH, 3aHUMATHCS TOJBKO
OJIHUM JCSJIOM B TaHHBLI MOMEHT;

2. KyJIbTYpbI, B KOTOPBIX MPUHATO MHOTO JIe] JIeNaTh Cpa3y, IUIAHUPOBATH OUYE€PEAHOCTD
JIel HEe MO paclUCaHuI0, a MO CTENEHW MPHUBJICKATEILHOCTH, 3HAYMMOCTH Ha KOHKPETHBIN
MOMCHT;

3. KyJnbTYpBbI, IPUAAIOIINE HauboIblllee 3HaYeHHE BEXKIMBOCTU U YBAKEHUIO.

4. Io xnaccudukaiy MUPOBBIX KYJIbTYp B 00actu AenoBoro odmenus P.JIpronca
pPEaKTUBHBIE KYJIbTYPBI — 3TO

1. KynbTypBl, B KOTOPBIX MPUHATO MJIAHUPOBATH CBOIO KH3Hb, COCTABIATH paclucaHue,
OpraHU30BBIBATh JACSATEIBHOCTh B OMPEIEICHHOW MOCIEIOBATEILHOCTH, 3aHUMATHCS TOJBKO
OJHHM J€JIOM B JAHHBIM MOMEHT;

2. KyJAbTYpHhI, B KOTOPBIX MPUHATO MHOTO JIeJ JIeNIaTh Cpa3y, IUIAHUPOBATh OYEPETHOCTH
Jle]l HE MO PACIHCAHUIO, a MO CTENEeHU NPUBJICKATEIbHOCTH, 3HAYMMOCTH HAa KOHKPETHBIN
MOMCHT;

3. KynbTypBbI, IPUAAIOIINE HAauOOoJIbIlIee 3HaYCHHE BEXKIMBOCTH U YBAKEHUIO.

5. YMeHue yuuTHIBaTh BO3PACT, MOJI, HAIIMOHAIBHOCTH CIyIIAaTeNel, uX OOIIECTBEHHOE
MOJIOKEHUE U 00pa3 KU3HU OTHOCUTCSI:
K JJUHTBOIIParMaTH4eCKONW YacTH KOMIIETEHIIUU OpaTopa;
K IPEIMETHON KOMIETEHIINH;
K apryMEHTAllHOHHOMY KOMIIOHEHTY OpaTOPCKOI KOMIIETEHIINH;
K [IPaKTUYECKOMY ONBITY B MOJUTHUYECKO cdepe.

el NS

6. Jlns ycrienrHoro JesioBoro oomeHus Haudosee 3 QeKTUBHON SBIISETCS CTPATETHs:
1.  corpyaHuuecTBa;

2.  CONEpPHHUYECTBA;

3. KOH(]poOHTAIHH.

7. K mpencraBuTensiM MOHOAKTHBHOU KyIbTYphI (kiaccudukanus P.JIptonca) oTHOCSAT:
1. Hemues

2. SIOHIEB
3. HWTaIbsSHIEB
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8. K mpencraBuTensM MoJIMaKTUBHON KyIbTYyphl (Kinaccudukamnus P.JIpronca) oTHOCAT:
1. amepuxaHueB

2. KUTaWIEeB

3. pycckux

9. K npencraBurenssm peaakTUBHOUM KyJabTypbl (Kiaccudukamus P.JIsronca) oTHOCST:
1. anrnuuan

2. SIOHIIEB

3.  (dpaHny3oB

10. TakTuka TepHeHUs], BbDKUIAHUS, YMaJleHUE COOCTBEHHBIX JOCTOMHCTB, CIIOKOMHOIO
KOHTPOJIA XapakTepHa s

1. MOHOAKTHBHOW KYJIbTYpPbI

2. TOJUAKTUBHOHN KYyJIbTYpBI

3. PEaKTUBHOU KyIbTYpHI

11. TakTrka yOexIeHUs Yepe3 KpacCHOpPEUre XapakTepHa JUIst
1. MOHOAKTHBHOMW KYJIbTYpPbI

2. TIOJMAKTHBHOH KYJIbTYPHI

3. PpEaKTHUBHOH KyIbTYpHI

12. Y4eHslii - aBTOp TEOPUH KYJIbTYPHBIX U3MEPEHUN
1. I Xodcrene

2. P.JIprouc

3. 0. Xonn

13. Camas npeBHssE MUPOBasi pETUTHs
1 .XpHUCcTHAHCTBO

2. Oynnuzm

3. uciam

14. OcobGeHHOCTh BEPOUCIIOBEIaHUS B MpEJieNiaX OMPEIETICHHOTO PEIUTHO3HOTO YUEHUS —
3TO

1. Pennurus

2. Koudeccus

15. TlapaIMHTBHCTHYECKHUE CPEICTBA OOIIEHUS — ITO:
1. uHTOHAIHS;

2. )KECTHI,

3. HO3HI;

4. 1ry™msl.

16. Kuaecudeckue cpeicTBa OOMICHUS — JTO:
1. uHTOHAIHS;

2. KeCTBHI,

3. HO3HI;

4. 1ry™msl.
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17. DKCTpaIMHTBUCTUYECKHE CPEICTBA OOIIECHUS — ITO!
1. aTOHAIMS,

2. JKECTHI,

3. 1103k,

4 11yMBI.

18. IIpoayKTUBHBIMU BHJIaMU PEYCBOM IEATECILHOCTH SBIISIOTCS:
1. MMHACHMO;

2.  TOBOPCHHE,

3. YTEHHE;

4, ayJIupoBaHUe.

19.0nTuManbHOE BpeMs JUIsl IPOBEICHUS MPE3CHTAIMH JIJIs TPEICTaBUTENICH apaOCKUX

CTpaH

1. 60 muH.
2. 20-25 MuH.
3. oostee 50 MuH.

20. Ilo kmaccudpukauum MHUPOBBIX KyIbTyp O.XoiJla K  BBICOKOKOHTEKCTYaJIbHON
KYJIbType OTHOCUTCS

1. ®panrus

2.I'epmanus

3.CKaHIMHABCKHE CTPaHbI

Kiaroun

1-1; 2-1; 3-2; 4-3; 5-1; 6-1; 7-1; 8-3; 9-2; 10-3; 11 -2; 12-1; 13-2;
14-2; 15-1; 16-2; 17-4; 18-1,2; 19-2; 20-1
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7.3. TunoBble KOHTPOJbHBbIE 33/IaHUSI WIN HMHbIEe MaTepPUAJIbl, HeOOXOAUMBbIe /sl OIEHKH 3HAHUI, YMEHHUiIl, HABLIKOB U (MJIH) ONBITA
AeSITeJIbHOCTH, XapaKTePU3YIOIIMX 3Tanbl OpMUPOBAHMSI KOMIIETEHIMI B IIpolecce 0CBOEHHUsI 00Pa30BaTeJbHOM NPOrPaMMbl.

Pazgen OUCUUILIMHEL
= o
5 obecneanBalomi Tpe6oBaHus K BBITOIHEHHIO KOHTPOJIBHOTO 3a/IaHHS U
= dopmuposanue Bun u conepxanue KOHTPOIbHOTO 3a/1aHUs
% KOMIICTCHIINH (I/IJ'II/I €C CPOKaM caaqu
JacTH)
CocraBiieHHEe JENOBBIX IUCEM C COOTBETCTBYIOLIUM JUCKYpC-
AHAJTN30M: [IpencraBuTh KpaTKyr XapakTEPUCTUKY HCCIEqyeMOon
1-pexnamaruio Ha HEKAQYECTBCHHOE oOcity>)xuBaHue, | KOMIIAHMH, KOTOpas SBJIACTCA aApPCCAHTOM JIEJOBBIX
BBINOJTHEHHE PabOT/MPeI0CTaBIeHHE YCIyT He B 00ycioBieHHble | TUceM. CocTaBbTe /ICTI0BBIC IMChbMa U COOTBETCTBYIOIIHE
JIOTOBOPOM CPOKH; IUCKypc-aHau3bl. B Teuenne mecsa - nexkadps 2017r.
2-npurnamieHue Ha BeicTaBKy «Typusm 2018»;
OCHOBHBIE BUIBI
1 . 3-yBeIIOMJICHHE O 3aJIepKKE 3aKa3a;
PCACBON ACATCIPHOCTH | & HupoBatie MecT Ha TeILIoXo/le/ CaMoleTe/s FOCTHHH
POHUP © Mec CIITOXOAC/ CaMOTIeTe/B IoC 1e IIpencraButh podeCcCHOHATBHYIO peusn/
C 4 (I1 MOHOJIOTHYECKHM J1€JI0BOM TUCKYPC U JUCKYpC-aHAIHU3 —
ocraBienue npod.peueit (IIpumepHbie TeMBbI: MPESCHTANA | & reuerye mecsa - HOSOPD 201 7T
HOBOTO TIPOEKTa, pOTalMs KaapoB; BOIPOCH TPYIOBOM
JTUCLUUIUIMHBL, HMHOOPMUpPOBAaHHME aKIMOHEPOB O KPHU3UCHOM
CUTYaIlUH, CJIOKUBIIEICS B KOMIIAHUHU U JP.
OCHOBBI ICUXOJIOTHH KonrtponbHas pabora
JIEJIOBBIX KonTponbHble Bonpock! o TemaMm: JlenoBoe obiieHue: OTBEeTUTH HA TOCTAaBJIEHHbIE BOIPOCHI
KOMMYHHKAITHH. CTPYKTYpa, QYHKIUHU U BUBI. YTIPABICHHUE ACTOBBIM OOLICHUEM.
2 [leprienTBHAS CTOPOHA JIEJIOBOTO OOIICHUSI.
Pemenue TecToBBIX 3a0aHUN
1. OnocpenoBanHoe oG1IeHUE — ITO:
a) TpsIMOE eCTeCTBEHHOe oOmieHue, Korga cyowbekThl | OTBETUTH Ha MOCTABICHHbBIE BOIPOCHI
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B3aUMOCHCTBUSA o0mIaroTCs MOCPEJICTBOM peun, | 20 mecmogulix 3a0anuii
MapaTMHIBUCTUYCCKUX u HEBEpOATBHBIX CpeAcTB | B xasxcoom 3a0anuu - 5 6apuanmos omeemad, npauibHblil
KOMMYHUKAIUH; omeem — 1
0) olmieHue, omocpeaoBaHHOE HeBepOaIbHBIMU CpEACTBAMHU | Buinonnsemcs Ha mpemobell yueOHOU Hedele 8 ayOumopuu
KOMMYHHKAITUH;
B) OOINEHHE C HUCIOJB30BAHUEM HCKIIOYHUTEIBHO BEpOaIbHBIX
CpeACTB;

I') oOIIeHNE Ha OYeHb OJIM3KOH (10 1,5 METpPOB) IUCTAaHIINM;
1) BCE OTBETHI BEPHBI;
€) BCE OTBETHI HE BEPHBI.

2. KomMyHuKaTHBHBIC 0apbepbl HEIOHMMAHHS BOZHHUKAIKOT:
a) BCJIE/ICTBUE MPUHAUIEKHOCTU CYOBEKTOB OOILIEHUS K Pa3HbIM
COLIMAJIbHBIM CJIOSIM;

0) B CBSI3UM C pa3IMUHBIMHM 3HAKOBBIMU CpEACTBAMM IEpeaadu
COOOIIIEHHS;

B) BCJIEJICTBUE PA3HOI'O YPOBHS Pa3BUTHS U BIIAJCHUS PEUbIO;

I') IpU PA3INYMAX B HJICOJOTHH U PA3JIMUUAX B MPEACTABICHUSIX
O CTPYKTYpE U CMBICJIE BJIACTH;

1) BEpHBI TOJIKO OTBETHI b u B;

€) BCE OTBETHI BEPHBI.

3. IlcuxoJiornyeckoe 3apaxxeHue — 3T0:

a) 0COOBII MEXaHU3M COLMAIBHOTO BOCTIPUSTHS;

0) 0coObIit MEXaHU3M BIIASHUS;

B) cienrduueckas popma ConranbHON MaMATH;

') OIUH U3 (PEHOMEHOB IrpyNno0Opa30BaHus;

1) MEXaHU3M TOBBIIIICHHS TPYIIOBON CIIOYEHHOCTH;
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€) MPOIECC TMOBBIIICHUS SMOIMOHAIBLHON HANPSX)KEHHOCTH B
rpyIIIE.

4. B npouecce Mo3HAHMA APYIroro 4YejoBeKa OJHOBPEMEHHO
OCYIIECTBJIAETCH HECKOJIbKO IIPOLIECCOB:

a) YMOLIMOHAJIbHAS OLIEHKA JIPYToro;

0) MHTEpIpEeTanus ero MOBEICHHS U TOMBITKA MOHATh MPUYUHBI
€ro MoBE/ICHUS;

B) IOCTPOEHHUE CTPATErNU BO3JICHCTBUS Ha COOECETHUKA;

I') HOCTPOEHHE COOCTBEHHOW CTpaTETrHH MOBEICHMUS;

1) BepHbI OTBETHI A U b;

€) BCE OTBETHI BEPHBI.

S. TepMuH  «HHTEPAKTHBHAs  CTOPOHA  OOILICHHUA»
o0o3Hauaer:
a) COBOKYITHOCTb (eHOMEHOB, BBIPAKAIOIIUX CyThb

B3aNMOECHCTBHS IIOJICH;

0) acieKT KOMMYHHUKATHUBHOTO MTPOLIECCa;

B) BHYTPEHHIOIO, IICUXOJIOTHYECKYIO CTPYKTYPY JIE€ATEIbHOCTH;
I) AaKTUBHOCTh WIEHOB TPYNIbl MO NOAJAEPKAHUIO €€
IICJIOCTHOCTH;

1) BepHbl OTBETHL b 1 B;

€) BCE OTBETHI BEPHBHI.

Kondmnukronorus

Tecm na 6viag1enue ypoOGH 0CEOCHUA MEOPEMUUECKUX
3nanuil no memam 1,2,3.

1. B kakux ciay4asix He00X0AUMO BBICTYIIMTH B Ka4eCTBe
Meauaropa?

A) IIpoucxoaut onacHast CKanausi KOH(IMKTa, BOSHUKAET

OTBETUTDH HA MOCTABJIEHHBIE BOMPOCHI

20 mecmogulx 3a0aHul

B kasicoom 3a0anuu - 5 sapuanmos omeema, npasuibHvll
omeem — 1

Buvinonnsemces na mpemoveil yuebHoU Hedene 8 ayoumopuu
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yrpo3a IPpUMEHEHUs HACHUIIUS;
b) Bam n114HO HEBBITOJIEH 3TOT KOH(IIUKT;

B) KoH(paukT oTpunaTenbHo BIMSET HA MOJOTYETHYIO BaM
rpymniy (Bbl - pyKOBOAUTEIb, @ KOHQIUKTYIOT [TO{YMHEHHbIE);
I') Bol BuuTE peanbHbIA BHIXOA U3 TOJIOKCHHUS;

J1) Y Bac ecTb TO, UTO YyCTPAHUT KOH(IIUKT;

2. BpeMeHHOe npekpaiieHne NPpOTUBOAeHCTBUSA NIPH
COXpPaHEHHHU OCHOBHBIX MPU3HAKOB KOH(IMKTA:
NPOTHBOPEYHs W HANPS’KEHHbIX OTHOLICHMIA:

A) Pazpeuenue;

b) 3atyxaHue;

B) Ycrpanenue;

I') IlepepacTtanue B Ipyroit KOHQIUKT.

1) Hopmanuzanus.

3. Jrtan pa3penieHnsi KOHYPIUKTA, IPU KOTOPOM TNPOUCXOTUT
cOop M oneHKa MH(POPMAILMH N0 NMPolJieMaM 00beKTa
KOH()JIUKTA, ONMOHEHTOB M T.J

A) AHanUTUYECKU ITaIll;

b) Otan nporno3upoBanus BapruaHTa peUICHNUS;

B) JlelicTBus Mo peann3anuyi HAMEYEHHOTO TUIaHa;

I') Ouenka pe3ynbTaToB KOH(IUKTA.

J1)Onpenenenue KpUTEpUEB.

4. KonduKTBI BO3HMKAIOT B IpoLecce:
A) YcTaHOBICHHS U TOCTHKEHUS T1ETICH;
b) Pacnipenenenus u BBINOJHEHHUS TOJPKHOCTHBIX TOJIHOMOYHM U
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3ajay;
B) Pacnipenenenus pecypcos;
I') Peanusanus KOMMyHUKaLUH.
J1) Bce oTBeTHI BEpHHI.

5. l'opu3oHTAJIBHBI MEKIMIYHOCTHBIH KOHPJIUKT
Xapakrepu3yercst TeM, 4YTo:

A) Y4acTHUKY HaXOJATCS B HOJUUHEHUH APYT C APYTOM;
b) YuacTHUKM HE TOTUUHSIIOTCS IPYT IPYTY;

B) Ectb 00€ cocTaBmsitomiume.

I') YuacTHuKM HMEIOT paBHBIN CTaTyC.

J1) YuacTHUKH BMecTe paboTaloT.

OcHOBBI
MEXKYJIbTYPHBIX
4 | KOMMYyHHKAIHi.

CocraBiieHrne peKOMEHJauii 10 AeI0BOMY OOIIEHHUIO JUIs IIpeacraBute  pexOMEHZAUMU  JUISL  CHELHUAIACTOB-
CIELUAINCTOB-YYaCTHUKOB (pOopyMa 10 Typu3My ¢ YYaCTHUKOB ¢opyMa IO Typu3My C HHOCTPaAHHBIMH
MIpeICTaBUTENSIMA HEMELKOH ((ppaHIly3CKOil, HCIIaHCKO, npenacraBuTessiMi. B Teuenne mecsina - ampens 2018r.
UTANbSIHCKOM, aHTTTUHCKOM, ATIOHCKOM, KUTaliCKOM, apabCKoii)

CTOpPOHBI.
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7.4. MeToan4yeckue MaTepuaJibl, onpeae/siloline Npoueaypbl OeHNBAHUS 3HAHWH, YMEHMd, HABBIKOB M (WJIN) ONbITA JeSTeJIbLHOCTH,
XapaKTepU3yIIMX 3TANbl (POPMUPOBAHUS KOMIIETEHIIHI.

OnucaHue noka3zartesieii H KpuTepreB OlleHUBAHUS KOMIIETEHIIMI HA Pa3HBIX dTanax ux GopMHupoOBaHHs, ONMCAHHME IIKAJ OLIEHUBAHUS

(nu ee yacTH) c(hOpMUPOBAHHOCTH KOMITETEHITUU

Ne Wnnexc [Tnanupyemsble pe3yabTaTbl 00yuYeHHUs
g | xoMmerenum (KOMITIETEHIIUN UJTU €€ YaCTH)
n
1. OK-4 - CI0COOHOCTHIO K KOMMYHHKAIIMSIM B YCTHOW M MUCBMEHHOHN (pOpMax Ha pycCKOM M MHOCTPAHHOM SI3bIKaX JJIsl pEHICHUS 3a/1a9
MEXIMYHOCTHOI'O U MEXKYJIBTYPHOTO B3aUMOACHCTBUS;
2. OK-5 - ciocoOHOCTHIO PAdOTaTh B KOJUICKTUBE, TOJICPAHTHO BOCIIPUHUMASI COIIMATBbHBIE, STHUYECKHE, KOH()ECCHOHAIBHBIEC U KYJIbTYPHBIC
pas3iauyus;
3 OIIK-4 — CITIOCOOHOCTBIO OCYIIECTBIIATH JI€JI0BOE OOIIEHNE U ITyOIMYHbIE BHICTYIUIEHUS, BECTH IIEPETOBOPHI, COBELAHMSI, OCYILIECTBIISATH JI€TOBYIO
NEPENUCKY U MOIEP)KUBATh 3JIEKTPOHHBIE KOMMYHUKAINH
4 I1K-2 - BJIAJICHMEM pa3IMYHBIMU CIOCOOaMH pa3pelleHuss KOH(MIMKTHBIX CUTYyallMi NpU NMPOEKTUPOBAHMM MEKIMYHOCTHBIX, IPYNIOBBIX U
OpraHU3aIMOHHBIX KOMMYHHUKAIIM{ Ha OCHOBE COBPEMEHHBIX TEXHOJIOTUH YIIPaBJIEHUsI IEPCOHATIOM, B TOM YHCJIE B MEKKYJIBTYPHOU Cpejie
5 I1K-12 - YMEHHEM OpPraHU30BBIBATh M MOAJEPKHUBATh CBSA3M C JAEJIOBBIMM MAapTHEPAMH, MCIIONIB3Ysl CUCTEMBI cOOpa HEOOX0IUMON MHPOPMALIUU
JUIsL pacllMpeHHs] BHEIIHUX CBA3€il M oOMEeHa OIBITOM IMpU peaau3aluy MPOEKTOB, HANPABIEHHBIX Ha pa3BUTHE OpraHU3alUU
(mpenpuATHs, OpraHa roCYAapCTBEHHOI0 WIM MyHUIIMIAILHOTO YITPABICHHS)
ConepxaHre KOMIETEHIUN OCHOBHBIE IPU3HAKU YPOBHS Kpurepun onieHuBaHNsI KOMIETEHIIUI

(4acTH KOMIIETEHILIMN ), TPHOOpETaeMoii B
pe3yJIbTaTe U3y4eHUsl AUCLIUIIINHBI

OK-4 | CrocoOHOCTBhIO K KOMMYHHUKAIIMU B | COCTaBlieHHne MpodeccuoHanbHoi peun ¢ | Kpumepuu oyenku.
YCTHOW U MMCbMEHHOM (opMax Ha y4€TOM BCEX YCIIOBUM
PYCCKOM SI3BIKE IS PELIEHHS 3a/1a4 | KOMMYHMKATHBHONW CHTYallUH, DPEYEBBIX L XapakTepucTiKa KOMMYHHKAaTHBHOH curyaumu (0-5
MEXKITHYHOCTHOTO U TAKTHK,  OPaBHJI  KOMIIO3UIMH | banna).
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MEKKYJIBTYPHOTO B3aUMOJEHCTBUS

SA3BIKOBBIX HOPM

[Mpuniun noctpoenus puckypea (0-5 6anna).
Henoctrocts auckypea (0-5 banra).

Hcnonp3oBanue 3tukeTHbIX Gopmyi (0-5 6aun).
Hcnons3oBanue aprymentos (0-5 6auna).
Hcnons3oBanue mnpodeccuoHanbHoil  nekcuku  (0-
Soann).

7. Hcnonb3oBanue uryp peun (0-5 d6ann).
Maxkcumanvras cymma bannos - 35 bannos.

Do

OK-5

CHOCOOHOCTBIO PabOTaTh B
KOJUIEKTUBE, TOJIEPAHTHO
BOCIIpHHUMaAs COLMUAJILHEIC,
STHUYECKHE, KOH(PECCHOHATbHbIE U
KYJIBTYPHBIE Pa3JIMYUs

Benenue nenoBeix Oecest, meperoBopoB ¢
YYETOM BCEX MPABUII U 3aKOHOB
JIEJIOBOTO OOIIEHHS, B T.U. C
MPEICTABUTEISIMU  PAa3HBIX KYIBTYP

AHanu3 KOHQJIUKTHBIX CUTYaIHi

Kpumepuu oyenxu:

1. OnpenesieHrHe 0CO6EHHOCTEH [1eJI0BOT0 001eHUS
napTHepoB 1o 6usHecy (0-2 6amna

2. peKoMeH1aIusl Hanbosiee YMECTHBIX PEUeBbIX TAKTUK
(0-2 6amn);

3. ompezeneHue UHPOpMaL KU 0 cobeceJHUKE 10
HeBepOaIbHBIM cpencTBaM obmieHus (0-2 6amn);

4. oTpesieNieHue MEXaHU3MOB, KOTOPBIE MOTYT OBITh
WCIIOJIb30BaHbI /ISl IPEOJI0JIEHUS TYMMKOBBIX CUTyalU 1
(0-2 6anna);

5. coOnrofeHne s36IK0BOM HOpMBI (0-2 Gaia).
MaxkcumanbHas cymma 0amioB - 10 6aios.

Kpumepuu oyenxu:

1. MonenupoBanue koupaukTHOM cutyaruu (0-2 Gam).

2. OnpezerneHue cOCTaBISIOMUX KOHPIUKTHOH cutyarun (0-
2 Gamn).

3. Ormpenenenue crpareruu ymnpasieHus KoHpuukrom (0-2
Oain).
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4. omnpexneneHue BO3MOJKHBIX MIPCUMYIIIECTB
CTOPOH/CTOPOHBI B ciiy4yae paspemeHus koHpmaukra (0-2
Oaiw).

5. Omnpenenenue najdbHEHIIUX MyTed COTPYJHUYECTBA C
naptaepom(0-2 Oam).

Maxkcumanvras cymma b6annos - 10 dannos.

OIIK-4

—  CHOCOOHOCTBIO  OCYIIECTBIISATH
JenoBoe OOmIeHHe W MyOIu4YHbIe
BBICTYILJICHHUS, BECTU IIE€PErOBOPBI,
COBEILIAHHsI, OCYILECTBISTH JCTIOBYIO
[EPEIUCKY u OAJEPKUBATH
AIIEKTPOHHBIE KOMMYHHKAIIUH;

[1yOnuuHOE BBICTYyIIIEHUE

BEJICHUE JIETIOBOM KOPPECTIOHICHIINH,
COCTaBJICHHE IOKYMEHTOB Pa3JIMIHBIX
KaHPOB, BEICHUE JIETIOBOU MEPETHUCKH
Ha popymax moTpeOuTeneit ycayr oT
TUIAa KOMITAaHUH

Kpumepuu oyenxu:

1.Unghopmamuenocms, 102uuHOCMb, KOMIOZUYUOHHAS
cmpotinocms ouckypca — 10 6annos

2. Apeymenmuposanrnocms -100anna

3.Cobanto0deHue a3b1K080U HOpMbL — 56108

4.Hanuuue npezenmayuu, omseyaoujeli CO8peMeHHbIM
HopMam — 506a106

5. Hanuuue cpedcme xy0oxcecmeeHHOU 8blpa3umenibHoCmuy —
S6anna
Maxcumanvnas cymma 6annog - 35 6annos.
Kpumepuu oyenxu:

1. Jloru4HOCT®B, LIEJIOCTHOCTh
conpoBoxaaromiero auckypcea (0-1 6amn).
1. Hanuume u mpaBuiibHOE pacnoiiokeHue pexku3uToB (0-1
Oain).

2. CobOmonenue s361k0Boi HOpMEI (0-2 Ganna).

3. Hcnonp3oBanue sTHKeTHBIX Gopmyi (0-1 Gamr).
MakcumanbHas cymMMa OamioB - 5 Gaios.

KOMMYHUKATHUBHO

[1K-2

BJIa/ICHUEM Pa3IMYHbIMH crioco0aMu
paspenieHus KOH(ITUKTHBIX
CUTyallul TNpu  TNPOEKTHPOBAHUH

AHanmM3 KOMMYHHMKAaTHUBHBIX CUTYallUH

Kpumepuu oyenxu:

1. MopaenupoBanue KOMMYHUKAaTHBHOM cuTyaruu (0-2 Gamn).
2. pexoMeHpaanus HauOoJiee yMECTHBIX peueBbIX TaKTUK (0-2
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MEXJIMYHOCTHBIX, TPYNIOBBIX U
OpPraHU3alMOHHBIX KOMMYHUKaIHi
Ha OCHOBE COBPEMEHHBIX
TEXHOJIOT Uil yIpaBJICHUS
EePCOHAJIOM, B TOM 4YHUCIE B
MEXKYIbTYPHOU cpefie

oain);

3. ompeneneHue nHGOpPMAIUU 0 COOeceJHUKE T10
HeBepOabHBIM cpeacTBaM oommenus (0-2 6amn);

4. ompeneneHUE MEXaHU3MOB, KOTOPBIE MOTYT OBITh
UCIIOJIb30BAHBI IS IPEOIOJICHHS TYTUKOBbIX cuTyanui (0-
2 Gamna);

5. cobmroieHne a361K0BOM HOpMBI (0-2 Gana).
MakcumanbHas cymma 6amioB - 10 6amios.

Maxkcumanvnas cymma bannos - 10 dannos.

I1K-12

YMEHHEM OpraHU30BBIBATh U
MOJIICP>KUBATH CBSI3U C JICTIOBBIMH
napTHEpaMH, UCIOJb3Yys CUCTEMBI
cbopa HeoOxo1MMOI1 nHpopMauK
JUISl pacIIMPEHUs BHEIIHUX CBSA3EH U
oOMeHa OIBITOM IPU peain3aluu
MIPOEKTOB, HAIPaBJIEHHBIX Ha
pa3BUTHE OpraHU3aALUU
(mpenmpusATus, oprasa
rOCY/IapCTBEHHOTO WU
MYHUIIUTATBHOTO YIIPABICHHS)

Ananuz KOMMYHUKATHBHBIX CI/ITyaHI/Iﬁ

Kpumepuu oyenxu:

6. MonenupoBanue KOMMyHUKaTuBHOU cutyanuu (0-2 6asm).
7. pexoMeHaanus HanOoJiee yMECTHBIX peueBbIX TakTUK (0-2
Oain);

8. omnpeznenenue uHpopmanuu o cobeceHUKE 10
HeBepOaTbHBIM cpeaicTBaM oomenus (0-2 6amn);

9. onpezneneHre MEXaHU3MOB, KOTOPbIE MOTYT OBbITH
UCIIOJIb30BAHBI TS IPEOIOJICHHSI TYMUKOBbIX cuTyanui (0-
2 Gamnna);

10.cobumrotenue s361k0BOM HOpMBI (0-2 Oaa).
MaxkcumanbHas cymma 6amnos - 10 6anmios.

Maxcumanvnasn cymma b6annos - 10 6annos.
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7.4. Conep:xanue 3aHATHI
Mopnyas B1.5.6. M 1 OcHOBBI pe4eBoil KOMMYHHUKALMHA
IIpakTuyeckoe 3ansaTue 1 (1-if cemectp).
By npakTH4ecKoro 3aHATHSI: CUTYallHOHHO-POJIEBAs Urpa
Tema u conep:xanme 3aHsTHsA: OCHOBHBIC IIOHATHS TEOPUU PEUEBON KOMMYHHUKAIIUU

Lesib 3aHATHA: PACCMOTPETH POJIb PEYEBON KOMMYHUKAIIUU B «KOHTAKTHOW 30HE»
IIpakTHYecKkre HABBIKM: YMEHHE MOJCINPOBATE KOMMYHHKATHBHYIO CUTYaLIUIO
IIpoao/KUTEeILHOCTD 3aHATHSA — 2 Yaca. (3ao04yHas ¢popma — 14.)

IIpakTnyeckoe 3aHsTHE 2

Bua npakTH4ecKoro 3aHSITHS: PEIICHUE CUTYallMOHHBIX 3a/1a4- JejoBas Obecena.

Tema wu coaep:xkaHue 3aHATHUA: JIMHIBOIIparMaTM4EeCKUM  acClEKT  PE4eBOU
KOMMYHHUKalMi. KOMMyHMKaTHMBHAas CUTyallUs M €€ COCTAaBJISIOIIME: OpraHu3allMOHHAas
COCTaBJsIIONIast: 00O3HAYeHHE ajpecaHTa, OOO3HA4YEHHE ajpecara, BpEeMs PEUYEBOTO
(KOMMYHUKAaTUBHOIO aKTa), MECTO pe4yeBOro (KOMMYHUKAaTHUBHOI'O aKTa); TeMaTHuyecKas
COCTaBIAIOIIAs:  ONPEIECICHHE OCHOBHOM  TEMbl; HMHTCHIMOHAIbHAsA  COCTaBJSAIOLIAS:
OINpec/ICHNE OCHOBHOM MHTEHIMH. DpeiiM Kak MOJENb KOHKPETHOM pEdYeBOM CHUTyalud U
CTEpPEOTHI PEUEBOTO MOBEIEHUS. Y YaCTHUKH MPO(ECCHOHATLHOTO OOIICHUSI.

Henp  3aHATHA:  HAYYUTh  CTYJEHTOB  XapaKTepU30BaThb M  AHAIU3HPOBATh
KOMMYHHUKATHBHYIO CUTYallll0, CYUTHIBATh MH(OPMAIHIO O cOOeCeTHUKE, HCXOIs U3 CTaTyCHO-
pPOJIEBBIX NPHU3HAKOB, HMHTEHIUI YYaCTHUKOB MpO(ecCHOHAIBHOTO OOIIEHUs; OTpadoTaTh
pasnnyHble (PpeiiMbl CTaHAAPTHBIX M HECTAHJAPTHBIX PEUYEBBIX CUTYaAIlUl, XapaKTepHBIX IS
UHAYCTPUU TOCTEIPUHUMCTBA.

IIpakTH4eckue HABBIKU: yYMEHHE XapaKTepu30BaTh u aHAJIN3UPOBATh
KOMMYHHUKATHBHYIO CHTYallMIO: CTaHJAApPTHYI0 KOMMYHMKATHBHYIO CHUTYyallMIO (Hampumep,
YCTaHOBJIEHHE, MOJICPKAHUE M TPEKpalleHNe KOMMYHUKATHBHOTO KOHTAaKTa, MOAHU(UKAIIIO
NOBEJICHUs coOeceHMKa, BeJeHHE CIOopa, NMpHUIVIAlleHHe M IUIaHUpPOBaHUE, OJIaroJapHOCTb,
U3BUHEHME, T[I03]IpaBlIeHHEe, CO0OJEe3HOBaHHE, KOMIUIMMEHT M T.1.) M HECTaHIapTHYIO
KOMMYHHMKaTUBHYIO  CUTyauuio  (yCTaHOBJEHHME,  MOJJEpKaHME M IpPEKpalleHue
KOMMYHHUKaTUBHOTO KOHTaKTa B YCJIOBUSAX KPHU3UCHOW CHUTyallMd; OCOOEHHOCTH pPEYEBOTO
MIOBE/ICHUS B YCIOBUSX KPU3UCHOW CUTYallMH, HAIIpUMED, OT3bIB JINLIEH3UN Ha MPENOCTABICHUE
yCIIyT, U3BMEHEHUE CPOKOB IUIaTeXka 10 MocTaBKaM, HHGOPMUPOBAHNE KIIMEHTOB O JEATEeIbHOCTU
KOMITAaHUU TIpH  (HOPC-MAKOPHBIX OOCTOATENLCTBAX M T.J.), CUMUTBIBATh  HH(POPMALHUIO O
co0ecelHUKEe, HUCXOAS U3  CTAaTyCHO-POJEBBIX  INPU3HAKOB, MHTEHUIUH  y4aCTHUKOB
po¢eCCHOHATBLHOTO OOIIEHHS.

IIpoaoxuTeIbHOCTH 3aHATHSA — 2 Yaca. . (3aouHas ¢popma — 14.)
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IIpakTH4eckoe 3ansiTHe 3

Bujx npakTu4eckoro 3aHsTUsi: paboTa B rpyIe, TUCKypC-aHaIH3.
Tema u coJaepkaHue 3aHATHA: OTHYECKUM AaCHEKT pPEYEBOM KOMMYHHKAIIMH.
DTHUKOJMHTBUCTUYECKUI aHAIIU3 TEJIEBU3UOHHBIX TOK-IIOY.

Heab 3ansaTus: O0yueHue npaBuiaM peyeBoro oOILIEHUS Ha IPUMEpe aHaIKu3a ped

Ipoxo/KUTEIbHOCTH 3aHATHSA — 2 Yaca.
IIpakTnyeckoe 3ansitue 3

Bua npakTH4ecKoro 3aHsTHA: paboTa B IpyIiie, JUCKypC-aHalIu3.
Tema wu copmep:xkaHume 3aHATHA: OTUYECKUI acHeKT pe4YeBOM KOMMYHUKAIIUU.
OTUKOJIIMHTBUCTUYECKUH aHAIN3 TEIEBU3HMOHHBIX TOK-1I0Y.

Hesab 3anaTUs: OOyueHME NIpaBUIaM PE4EBOr0 OOLICHUS HA IPUMEPE aHAIM3a PEUEBOrO
HOBEJICHUS KOMMYHHKAHTOB.

HpaKaneche HaBbIKH: YMCHHUE CUUTLIBATDH I/IH(i)OpMaI_II/IIO 0 CO6CCCI[HI/IK6, nuexoasa U3
CTaTyCHO-POJICBBIX ITPHU3HAKOB, I/IHTGHHI/Iﬁ Y4aCTHHUKOB HpO(beCCI/IOHaJIbHOFO O6HI€HI/I$I; 3HaHHC
[MpaBuJI pEUYCBOTr0 IMOBCACHHA W YMCHHUC HX HUCIIOJIB30BATH B KOHerTHOﬁ KOMMYHI/IKaTHBHOﬁ
CUTyallr; 3HAHUC SI3BIKOBBIX HOPM W YMCHHUEC HUCITI0JIB30BATh UX B PCUM.

IIpoaoxuTeIbHOCTH 3aHATHSA — 2 Yaca. . (3aouHas popma — 14.)

IIpakTnyeckoe 3ansiTue 4

Bua npakTuyeckoro 3ausitus: TecTupoBaHue.

Tema u coagep:xaHue 3aHATHUA: [ICMXOJIOTMYECKMI ACIIEKT pPEYEBOM KOMMYHUKALIMH.
AHanu3 NpUEMOB SMOIMOHAIBHO-TICUXOJIOTMYECKOIO pPEYEBOrO0 BO3JAEHCTBUS M BEPOSTHOU
TICUXOJIOTHYECKOM peakuuu (Ha TmpuMmepe JaeioBoil Oecenwl). I[lpennmaraemeie cutyanuu
NpUOJIMKEHBI K PeaIbHBIM U OTPa)KAIOT PeUEBbIe B3aMMOIECHCTBHSI CIIELUAINCTOB, pabOTAIOLINX
B c(hepe cepBuca, C KIUEHTAMHU.

Leapb 3anATHA: 00ydyeHHEe aHAIM3Y KOMMYHHKAaTHBHOM CHUTyallld, peYeBBIM CTPATETHUsSIM
Y TaKTUKaM Ha IIpUMEpPE JUaIOrHYecKoro JUCKypca.

IIpakTHyecKHe HABBIKM: YMEHUE CUMTHIBATh MH(OpMAINIO O COOECEeIHHUKE, UCXOMS U3
CTaTYCHO-POJIEBBIX MPU3HAKOB, MHTEHIIUHA y4aCTHUKOB MPO(EeCcCHOHATBHOTO OOIIECHUS; YMEHNE

HENTpaIn30BaTh PEYEBYIO arpecCUIo, UCIOIb3Ysl COOTBETCTBYIOLIUE PEUEBbIE TAKTUKH.

IIpoaponxuTebHOCTH 3aHATHSA — 2 Yaca. (3aouHas popma — 14.)
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IIpakTuyeckoe 3aHsATHE S
Bujx npakTudeckoro 3ansitusi: Kpyrisiii cTon 3amura rpynnoBoro npoekra
Tema wu copep:xkanme 3aHATHA: COBEPIICHCTBOBAHME HABBIKOB YCTHOM pEUu.

MoHonoruueckas 1 Auajoruyeckast peus. Peub u 1uckypc.

He.m: 3aHATHUA: 06yquHe CTYACHTOB CO3JaHHUIO MW BOCHPHATUIO MOHOJIOTMYCCKOI'O
JACJI0OBOIo 1UCKypca.

IIpakTHyeckHe HaBBIKH: YMEHHME  CO3/aBaTh/BOCIPUHUMATH  MOHOJOIMUYECKHH
MHCTUTYLIMOHAJIBHBIA JI€JIOBOM JUCKYpPC; YMEHHME MCIIONb30BaTh B IMpo(deccHoHalbHON peuun
HauOojiee yMECTHble KOMMYHUKAaTHUBHBIE pECypchbl s3blka, B TOM 4YHCIE€ M CpelIcTBa

XyJI0KECTBEHHOH BBIPA3UTEIBHOCTH.

IIpopoxuTenbHOCTH 3aHATHSA — 4 yaca. . (3aouHas popma — 14.)

IIpakTnyeckoe 3ansaTue 6

Bux npakTu4yecKoro 3aHATUS: TPEHUHT, KOHTPOIIb HABBIKOB ayIHPOBAHUSI

Tema u conepxanue 3ansiTusi: COBEPIICHCTBOBAHUE HABBIKOB CIIYIIAHUSA.

Leapb 3aHATHSA: TPOBEPKA HOPM ayJUPOBaHUS, O0yUEHHE CTYJEHTOB HaBbIKAM CIyIIaHUS
npo(ecCHOHANBHOM PEUYN/BOCIPUATUS ~ MOHOJIOTMUECKOTO JI€JIOBOTO JUCKYpCa, YMEHHIO

BBIACIIATH B IPCAJIOKECHHOM ITUCKYPCE KIIFOUEBYIO I/IH(1)OpMaI_II/IIO.

IIpakTHyeckue HABBIKH: YMEHHME BOCHPHHHMATh  MNPOQECCHOHATIBHYIO  peub/
MOHOJIOTMYECKUI MHCTUTYLIMOHAJIBHBIN J1€JI0BOM UCKYPC.

IpoaoakuTeTbHOCTH 3aHATHS —2 Yaca. . (3aounas popma — 0,254.)
IIpakTuyeckoe 3ansitue 7

Bujx npakTuyeckoro 3aHSITUSI: KPYIJIbIH CTOJ, BBICTYIJIEHHE C MpodeccHOoHATbHBIMU
pedamu

Tema u conep:xkanue 3auaTusi: Kpyrnsiii croin. [IpodeccuonanbHas/myonuyHas peub

Heas 3anaTHA: 00y4eHHE CTYACHTOB PA3IMYHBIM BHJIaM YTCHHUS.

I[IpakTuyeckHe HaBBIKH: YMEHHE BBICTYNaThb C MNPOPECCHOHAIBHON  peubto/
MOHOJIOTUYECKUM HHCTHTYLIMOHAJIBHBIM [IEJIOBBIM JIUCKYpPCOM TMepes] ayauTopuei/ ymeHue
NPEJCTaBIATh MPO(ECCHOHATFHYIO PeUb/ BIIQJICHUE PAa3TMYHBIMU BUIaMHU YTEHHUSI.

IIpono/KuTeILHOCTH 3aHATHS — 2 yaca. . (3aouHas popma — 0,254.)
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IIpakTHyeckoe 3ansaTHE 8

Bux mnpakTH4YecKOro 3aHSITHSI: TPEHUHT - COCTaBJICHHE JOKYMEHTa MO0 00pasiy
(mucemeHHas popma).

Tema m coepkaHuEe 3aHATHSA: COBepH_IeHCTBOBaHI/Ie HaBBIKOB TIMChMa. Hammcanue
JAOKYMCHTOB PAa3JIMYHBIX KaHPOB.

He.m: 3aAHATHUA: 06yquI/Ie CTYACHTOB CO3JaHHIO KOMMYHUKATHBHO COIIPOBOXKIAIOIICTO
,I[I/ICKypca/ HalmMCaHUKO JOKYMCHTOB Pa3JIMYHbIX JKaHPOB.

IIpakTnyeckne HABBIKH: YMCHHUE IUCATh JICIOBBIC 3alMCKU, IMPOTOKOJIBI, JIEIOBBIC
IMChbMA U IpYTHe JOKYMEHThI, 00€CIIeUHBAIOIINE COMPOBOXKICHHUE JIETIOBOM pPEUH.

IIpoxo/KUTEIBLHOCTD 3aHATHA — 2 Yaca. . (3aouHas ¢popma — 0,54.)

Moayas b1.5.6. M 2. Ilcuxo/10rus 1eJI0BOro 001eHust

IIpakTuueckoe 3ansitue 1 (2-ii cemecTp).

Bug MNPAKTUYIECKOI'0 3aHATHUSA: CUTYAlITMUOHHO-POJICBAA UTpa

Tema u CoAECpKaHUE 3aHATHUSNA: Beenenre B OCHOBBI IICHXOJIOTHH JIEIOBOTO O6III€HI/I$I.
Hpez[MeT, OCHOBHBIC KaTCTOpHU U 3a/1a4i KypcCa

Heﬂb 3aHATHA: 06yquI/Ie CTYACHTOB IIpaBUJIaM ACJIOBOT'O 06IJ_ICHI/I$I

IIpakTnyeckne HABbIKM: YMCHUE UX UCIIOJIB30BATh MPABUIIA ICJIOBOTO OOIICHUS B KOHKPETHOI
KOMMYHHKATHBHOM CUTyalluu

IIpoaonxuTeIbHOCTH 3aHATHS — 2 Yaca. . (3aouHas ¢popma — 14.)

I[IpakTuyeckoe 3ansATHE 2

Buja npakTuyeckoro 3aHATHS: CUTYaIl[MOHHO-POJIEBAs UTPa

Tema u conep:kanue 3aHsTHs: J[enoBoe OOINeHHE: CTPYKTypa, (YHKIUH U BUIBL.
VYrpasneHue 1eI0BbIM 00IIeHUEM

Heab 3ansTUA: 00YUYCHHUE CTYICHTOB MIPaBUJIaM JIEJIOBOTO OOIIEHUS HA MPUMEpe aHAIHn3a
MOBEACHNS KOMMYHUKAHTOB.

IIpakTuyeckHe HABBIKM: YMEHUE CUMUTHIBATh HH(OpPMAIHIO O COOECETHHKE, UCXOS U3
CTaTYCHO-POJICBBIX ITPHU3HAKOB, I/IHTCHHI/Iﬁ Y4aCTHHUKOB HpO(beCCI/IOHaIII)HOFO O6H.I€HI/I5[; 3HaHHUEC
MPaBUJI PEUYEBOTO/TICHXOIOTUYECKOTO TMOBEACHHUS W YMEHHE WX HCIIONb30BaTh B KOHKPETHOM
KOMMYHUKAaTUBHOW  CHUTyallMM;  3HaHHE€  OCOOCHHOCTEW  TEeMIIEpaMEHTa,  XapakTepa
KOMMYHHUKAHTOB U YMEHHUE YYUTHIBATH UX B JIEJIOBOM OOIICHUHU.

IIpoxoxuTeILHOCTH 3aHATHS — 2 Yaca. (3ao4Has popma — 14.)
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IIpakTnyeckoe 3ansitue 3
By npakTH4ecKoro 3aHSAITUS: CUTYallHOHHO-POJIEBast UTpa

Tema u congep:xanue 3anaTusi: [lepuentuBHas cTopoHa jenoBoro odmenus. CoruanbHas
nepuenuus. [lo3nanue cebs B mpouecce obmieHus. [lo3Hanue W moHMMaHue coOecenHUKa.
[IporHo3upoBaHWe TOBEACHHS MapTHEpPa IO OOmEeHHI. DaKTOphl, ONPEICIAIONINe IEPBOE
Brieyarnenue. Oddekr Opeona. Dddexkr mnepBuuHocTu. DPdext mopsaka. MexaHU3MbI
MEXKJIMYHOCTHOW TEPUENIUN: WIACHTH(QUKAIMS, SMIATHSI, AaTTPaKIUs, CTCPEOTUITH3AIIMS,
pedaekcus, kay3anpHas aTpuOynus. CxeMbl NPUYMHHOCTH. KOpHM HCKaKEHHsS BOCIPHUSTHS.
KoruutuBHbIN AMCCOHAHC.

Leap 3ausTusi: oOyuyeHHUE CTYJEHTOB MPAKTHUYECKUM HABBIKAM [I€JIOBOTO OOIIEHUS C
Y4ETOM TCUXOJIOTHYECKUX 0COOCHHOCTEM KOMMYHUKAHTOB.

IIpakTuyeckHe HABBIKM: YMEHUE CUUTHIBATh HMH(OpPMAIHIO O COOECETHHUKE, UCXOS U3
CTaTYCHO-POJIEBBIX MPU3HAKOB, HHTCHIUN YYaCTHUKOB MPO(ECCHOHATHLHOIO OOIICHHS; 3HAHUE
MPaBUJI PEYEBOTO/TICUXOJIOTUYECKOTO TMOBEJACHHUS U yYMEHUE HMX HCIOIb30BaTh B KOHKPETHOMN
KOMMYHHKAaTHBHOW  CHUTyallid; 3HAaHWE  OCOOCHHOCTEW  TeMIepaMeHTa,  Xapakrepa
KOMMYHHUKAHTOB U YMEHHUE YYUTHIBATH UX B JIEJIOBOM OOIIICHHUU.

IIpoao/KUTEIBLHOCTD 3aHATHA — 2 Yaca. . (3ao4Has popma — 14.)

IIpakTuyeckoe 3ansiTue 4
Bua npakTu4yeckoro 3aHTUsA: TPEHUHT — ICUXO0JIOTUYECKAs MTOJACTPONKA K KIIMEHTY
Tema u conepxanue 3ausaTus: KoOMMyHUKaTHBHAS CTOPOHA JIEJIOBOTO OOIICHHS.

Heﬂb 3aHATHA: 06yquI/Ie CTYACHTOB IIPAKTUYCCKUM HABBIKAM JCJIOBOI'O O6IJ_ICHI/ISI C
YUYCTOM IICUXOJIOTHICCKUX 0COOCHHOCTEH KOMMYHUKAaHTOB.

I[IpakTuyeckne HABBIKM: 3HAHUE OCOOCHHOCTEW  JIEIOBOTO OOIIEHHS C Y4ETOM
TICUXOJIOTHYECKUX OCOOEHHOCTEH KOMMYHHKAHTOB M YMEHHE HMCIOJIb30BaTh MX B KOHKPETHBIX
KOMMYHUKATUBHBIX CUTYalUsIX.

[IpoaoxuTeILHOCTH 3aHATHS — 2 Yaca. . (3aouHas popma — 24.)

IIpakTHyeckoe 3aHATHE S

Bupa npakTuueckoro 3ansatus: TectupoBaHue
Tema u conepxxanue 3ausaTusA: VIHTepakTUBHAS CTOPOHA JETOBOTO OOIIEHUS

I_Ie.]'lb 3aHATHUA: 06y‘-ICHI/IC CTYACHTOB IIPAKTUYCCKUM HABBIKAM JCJIOBOI'O OGIJ_IGHI/IH C
YUYETOM IICUXOJIOTHIYCCKUX 0COOEHHOCTEH KOMMYHUKAaHTOB.
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HpaKaneCRne HABBIKHM: 3HaHHE OCOOEHHOCTEH JAC€I0BOIo O6H.[€HI/I$I C ydeTOM
MICUXOJIOTHYECKUX OCOOEHHOCTEMH KOMMYHHUKAHTOB U YMCHHC HUCIIOJIIB30BATh UX B KOHKPCTHBLIX
KOMMYHUKATHBHBIX CUTyallUsX.

IIpoxo/KUTEIBLHOCTD 3aHATHA — 2 Yaca. . (3ao4Has ¢popma — 24.)

IIpakTnyeckoe 3ansiTue 6
Bua npakTuyeckoro 3ausitus: CutyanimoHHas 3a1a4a (aHaJIu3 Je7I0BOi Oeceibl)
Tema u conep:xkanue 3auaTus: [lenoBas Gecena kKak OCHOBHas hopMa JIETOBOTO OOIIEHHS

Hean 3ansiTusi: o0ydyeHHE CTYIEHTOB IMPAKTHMUECKUM HAaBBIKAM JEJIOBOTO OOIIEHUS C
Y4ETOM ICUXOJIOTUYECKUX 0COOEHHOCTEH KOMMYHUKAHTOB.

HpaKaneCRue HABBIKH: 3HaHUC OCOOCHHOCTEH JAC€I0BOIro O6HI€HI/I$I C Y4UcTOM
IICHUXOJIOTHYECKUX OCOOEHHOCTEMH KOMMYHHKAHTOB U YMCHUC HCIIOJB30BATh UX B KOHKPCTHBIX

KOMMYHUKATHBHBIX CUTyallusX.

IIpoao/KUTEIBLHOCTD 3aHATHA — 2 Yaca. . (3aouHas ¢popma — 0,54.)

IIpakTuyeckoe 3ansitue 7
Bua npakruyeckoro 3ansitusi: CUTyalluOHHO-POJIEBAsI UTPA- IEPETOBOPBHI.
Tema un conep:kanue 3anaTus: [Icuxonorndeckue acreKkTsl IEPErOBOPHOrO MpoLECCa.

Heﬂb 3aHATHA: 06yquI/Ie CTYACHTOB IIPAKTUYCCKUM HABBIKAM JCJIOBOI'O O6IJ_ICHI/ISI C
YUYCTOM IICUXOJIOTHICCKUX 0COOCHHOCTEH KOMMYHUKAaHTOB.

HpaKanecm[e HaABBIKHM: TPAKTHUYCCKUM HaBbIKaM JACJIOBOI'O O6HI€HI/I$I C Yy4€TOM
TICHXO0JOTHYECKHUX 0COOCHHOCTEH KOMMYHUKAHTOB.

IIpoao/KuTEeIBLHOCTD 3aHATHA — 2 Yaca. . (3aouHas ¢popma — 0,54.)

IIpakTH4eckoe 3ansaTHE 8

Buja npakTH4yecKoro 3aHATHA: KPYTIIbIi CTOJ.

Tema u conep:xanme 3aHsTHA: [[€0BBIE COBEIIAHUS.

Heap 3ansaTusi: 00y4yeHHE CTYIEHTOB KOMMYHHMKATHBHBIM TEXHOJOTHSIM C Y4ETOM

TICHXO0JIOTHYECKHUX 0COOCHHOCTEH MOBCACHNA KOMMYHUKAHTOB.

IIpakTHyeckHe HABBIKHM: TPAKTUYECKUM HAaBBIKAM [EJIOBOIO OOILEHUS C YYETOM
MICUXOJIOTHYECKUX 0COOEHHOCTEH KOMMYHHUKAHTOB.
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IIpoao/KUTEIBLHOCTD 3aHATHA — 2 Yaca. . (3aounHas ¢popma — 0,54.)

IIpakTuyeckoe 3ansitue 9
Buja npaktuyeckoro 3anatus: Kpyrisiii cros.

I'pynnoBoit  mpoekt «TexHomorus oOmeHus ¢  kKiIdeHToM. [lcuxomoruveckas
COCTaBJISIOLIAS».

Tema wu comep:xxanme 3ansaTusA: [lcuxonormueckre OCOOCHHOCTH —ITyOIMYHOTO
BBICTYILUICHUS.

Heap 3anaTHA: 00ydyeHHE CTYJICHTOB ICHUXOJOTHYECKHM OCOOCHHOCTSM MyOIMYHOTO
BBICTYIUIEHHUS, y4eTy OCOOEHHOCTEH azipecara.

IIpakTHyeckHe HABBIKHM: IPAKTUYECKUM HaBbIKAM [EJIOBOIO OOILEHUS C YYETOM
MICUXOJIOTMYECKUX 0COOEHHOCTEH KOMMYHHUKAHTOB.

I[Ipoxo/KuTEeIBLHOCTD 3aHATHSA — 2 Yaca. . (3aouHas ¢popma — 0,54.)

Moayas b1.5.6. M 3. Kon¢uuxkroJiorus
IIpakTnyeckoe 3ansatue 1 (3-i cemecTp).
Buja npakTHyecKoro 3aHATHS: CUTYallUOHHO-POJIEBbIE UTPBI

Tema wu copep:kanue 3ansatusi: KoHpiaukT: mnonsTHe, mnpu3Haku. CTaHOBIIEHHE
KOH(JIMKTOJIOTUU.

Heﬂb 3aHATHA: 06yquI/Ie CTYACHTOB JUATI'HOCTUKE KOH(I)J'H/IKTOB.
HpaKaneche HaBBbIKHM: YMCHHE TNAarHOCTUPOBAThL U HeﬁTpaﬂHSOBaTB KOHq)J'II/IKT .

IIpoao/KuTEeILHOCTD 3aHATHA — 2 Yaca. . (3aouHas ¢popma — 0,54.)

IIpakTH4eckoe 3ansTHE 2
By npakTH4ecKoro 3aHsAAITHS: CUTYyallMOHHO-POJIEBAs UTrpa
Teman COAECPKaAHME 3AHATHUSA KOHCI)J'II/IKTI)IZ BUJbI, IPUYHUHBI, ATMHAMHKA.

Heab 3aHsTHA: O0O0ydyeHHE CTYACHTOB JIMAarHOCTUKE KOH(QIMKTOB, IMpHEMaM
HeUTpaan3anuu KOH(IUKTOB.

IIpakTHYeckHe HABBIKM: YMEHHE TUArHOCTUPOBATh U HEUTPAIN30BaTh KOHPIHKT .

IIpoxoxuTeIbHOCTH 3aHATHS — 2 yaca. . (3aouHas ¢popma — 0,54.)
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IIpakTnyeckoe 3ansitue 3

Buja npaktudeckoro 3ansitusi: CutyalonHas 3ajgava (aHajau3 KOH(OIUKTHOM CUTyalun)

Tema u CodepKaHuEe 3aHATHA: IIcuxonormueckas Tpagunusa H3Y4YCHUA KOH(l)J'II/IKTOB.

JlnarHocTrka KOH(QIMKTOB

HCJIL 3aHATHUA: 06yquI/Ie CTYACHTOB JUAarHOCTHYCCKUM METOAMKAM

IIpakTHYecKHe HABBIKM: YMEHHUE TUArHOCTUPOBATh U HEUTPATN30BaTh KOH(IUKT.

IIpoao/KNTEeIBLHOCTD 3aHATHA — 2 Yaca. . (3ao4Has popma — 14.)
IIpakTnyeckue 3anaTus 4,5

By npakTH4ecKoro 3aHATUS: CUTYallHOHHO-POJIEBBIE UTPHI

Tema u conep:kanue 3ausitusi: CrTparernd mMOBEICHHUS B KOH(IMKTHOW CHUTYaIUH.

Crparerust «Bwrpats-Beiurpars»: ["apBapackuil noaxo.

He.]'lb 3aHATHA: 06yqu1/Ie CTYACHTOB CTPATCrusAM MW IICUXOJIOTMYCCKHMM TaKTUKaM

IIOBCACHU B KOH(1)J'II/IKTHOI71 CUTyalluu.

HpaKanecmle HaBbIKH: YMCHUEC HCIIOJb30BATh CTPATECTHUN U IICUXOJIOTUYCCKUEC TAaKTUKH

MOBEJICHHUS B KOH(PIIMKTHOW CHUTYaIlHH.
[IpoapoxuTenbHOCTH 3aHATHSA — 4 yaca. . (3aouHas popma — 24.)
IIpakTHyeckoe 3aHsATHE 6

By npakTH4ecKoro 3aHSAITUS: CUTYallHOHHO-POJIEBBIE UTPHI

Tema u conep:xanme 3ansaTus: [locpeqHNUECTBO B KOHQIMKTHON CUTYalluu

Heﬂb 3aHATHUA: 06yquI/Ie CTYACHTOB IICUXOJIOTMYCCKHUM TaKTUKaM IIOBCACHUSA B

KOH(JIMKTHOW CUTYaLIUH.

HpaKanecmle HaBbIKHM: YMCHHE HUCIIOJIB30BATh IICUXOJOTHYCCKUE TAKTUKH ITOBEICHUA

B KOH(JIMKTHOM CUTYaIlUH.

IIpoaoxuTeIbHOCTH 3aHATHSA — 2 Yaca. . (3aouHas ¢popma — 14.)

IIpakTHyeckoe 3ansiTue 7

Bug NPAKTHYECKOI0 3aHSITUSI. TPCHUHT. IIcuxomoruyeckas HO)ICTpOI\/'IKa K KJIIMCHTY B YCJIIOBUAX

KOH(IMKTHOW CUTYyalluu
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Tema u CoAECpKaHME 3AaHATHUSA . YHpaBJIeHI/Ie OMOIMOHAJIBHBIM COCTOAHUECM B KOH(bJII/IKTe

Heab 3ansATHA: 00yYCHHE CTYACHTOB ICHXOJOTMYECKUM TEXHOJIOTHSM JUIS YIPaBICHUS
KOH(JINKTOM

IIpakTHYeckne HABBIKH: YMEHHE HCIOJIb30BAaTh TICUXOJOTUYECKHE TEXHOJIOTHH JIs
yIpaBiaeHUs KOHPIUKTOM

IIpoxo/KUTEIBLHOCTD 3aHATHS — 2 Yaca. . (3ao4Has ¢popma — 14.)
IIpakTnyeckoe 3ansiTue 8

Bl/lll NPaAaKTHYECKOI0 3aHATHA. prrJ'ILIﬁ CTOJI-3allluTa IpyHnioBOro IpoOCKTa «TexHonoruu
06HI€HI/I$I C KJIMCHTOM B YCJIOBHUAX KOH(l)JIPIKTHOfI CUTyalluu. IIcuxonorumyeckas COCTaBJIAIOIIas1»

Tema u copep:xkanmue 3aHaTHA: [IcuxoTepaneBTUUECKHE TEXHOJIOTUU B YIPABICHUH U
paspenieHny KOH(INKTOB
Heap 3ansiTHsA: 00yUYEHHE CTYJEHTOB IICHUXOJIOIMYECKUM TEXHOJOTUSAM JUISl YIPABICHUS

KOH(JIMKTOM

HpaKaneCRue HaABBIKM: YMCHHC HCIIOJIb30BATh IICUXOJIOTMYCCKHUEC TCXHOJOIMH IJIA
YIpaBJICHUA KOH(l)J'II/IKTOM

IIpogoxuTeILHOCTH 3aHATHSA — 2 Yaca.

IIpakTHyeckoe 3aHsATHE 9

By npakTu4ecKkoro 3aHATUS: CUTYallMOHHO-pOJieBas Urpa. TecTUpoBaHUE.

Tema u conep:xanme 3ausaTHA: OCOOEHHOCTH B3aMMOJECHCTBUS C TPYAHBIMU KIIMEHTaAMH

He.]'ll) 3aHATHUA: 06yquHe CTYACHTOB ICHUXOJIOTHYCCKUM TEXHOJIOTHAM JUIA
B3aHMOI[eﬁCTBHﬂ C TPYAHBIMU KIIMCHTAMH

HpaKaneCKue HaBBbIKU: YMCHHC HCIOJB30BATH IMCHUXOJOTHMYCCKUC TCXHOJOTHU IJId
B3aHMOI[eﬁCTBHH C TPYAHBIMU KIIMCHTAMH

IIpoxo/KUTEILHOCTD 3aHATHA — 2 Yaca.

Moayas B1.5.6. M4. MeKKy/JIbTYpHble KOMMYHHKALMH

IpakTnyeckoe 3ansiTue 1,2 (4-i cemecTp)

Buja npakTHyecKoro 3aHATHS: KPYIJIbII CTOJI, CUTYallHOHHO-POJIEBAst UTPa

Tema u copepkanme 3aHsATHA: OTHOLIEHUE K 4YesIOBEKY M MHUpYy. CHcTeMa IEHHOCTEH U
MOpaJIb
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IIe.m: 3aAHATHA: 06y‘I€HI/Ie CTYACHTOB TCXHOJIOTHAM JACJI0BOIo OGH.ICHI/ISI C
MNPpEACTAaBUTCIIIMA PAa3HBIX MUPOBLIX KYJIIBTYP

IIpakTHyecKkHe HABBIKH: YMEHHE MCIIOJIb30BaThb TEXHOJOIMU JIEJIOBOTO OOLIEHHS C
IIPEACTABUTEISIMU PA3HBIX MUPOBBIX KYJIBTYP

IIpoxo/KUTEIBLHOCTD 3aHATHA — 4 Yaca. . (3ao4Has popma — 24.)
IIpakTnyeckoe 3ansitue 3

Bua npakrudeckoro 3ansitusi: Kpyrislii croii- npodeccuoHanbHas pedb
Kpyriaslit cTon- npodeccronanbHas peub

Tema u cogepxanue 3anaTusi: OcoOEHHOCTU JENOBBIX KOMMYHUKalMi Ha Bocrtoke u
3amnane

Heab 3aHATHsA: O0OyuyeHHE CTYACHTOB TEXHOJIOTHSIM  JIEIOBOIO  OOLIEHHS C
IIPEACTABUTEISIMU PA3HBIX MUPOBBIX KYJIBTYP

IIpakTHyecKHe HABBIKH: YMEHHE MCIIOJIb30BaThb TEXHOJOIMU JIEJIOBOTO OOLICHUS C
IIPEACTABUTEISIMU PA3HBIX MUPOBBIX KYJIBTYp

IIpoao/KUTEIBLHOCTD 3aHATHA — 2 Yaca. . (3ao4Has popma — 24.)
IIpakT4eckoe 3ansaTue 4
Bujx npakTudeckoro 3aHsaTusi: TecTUpoBaHUE

Tema n copepxanue 3aHaTHA: KOMMYHUKAalMM B XpUCTUAHCKOM MHpE (KaTOJIUYECTBO,
IIpaBoOCIaBUE, IPOTECTAHTU3M)

He.]'ll) 3aHATHA: 06y‘IeHI/Ie CTYACHTOB TCXHOJIOTHAM JCJI0BOIo O6HI€HI/I$I C
MNpEACTAaBUTCIISIMU PA3HBIX MUPOBLIX KYJIBTYP

HpaKaneCKue HaABBIKU: YMCHHUC MHCIIOJIB30BAaTh TCXHOJIOIMM JCJI0OBOIO O6HI€HI/I$I C
MNpEACTAaBUTCISIMU PA3HBIX MUPOBLIX KYJIBTYP

[IpoapoxuTeIbHOCTH 3aHATHSA — 2 Yaca. . (3aouHas popma — 14.)
IIpakTH4yeckoe 3ansaTHE 5
Bun npakTuyeckoro 3aHsiTus: PemeHre cUTyaloHHBIX 331249

Tema u conepskanue 3auaTusi: KoMMyHUKaUKM B peIMTHO3HBIX cucTeMax BocTtoka
IIpoxoxuTeIbHOCTH 3aHATHS — 2 Yaca. . (3aouHas ¢popma — 0,54.)
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IIpakTH4eckoe 3ansATHE 6

Bujx npakruyeckoro 3ansitusi: Penienue cuTyalluoOHHBIX 3a7a4
TECTUPOBAHUE

Tema u conep:xanme 3ansaTus: KOMMyHHKaIMu B MyCyJIbMaHCKOM MHUpE

Heab 3aHATHA: O0OyueHHE CTYACHTOB TEXHOJIOTHSIM  JIEJIOBOIO  OOLIEHHS C
IIPEJICTAaBUTENISIMUA Pa3HbIX MUPOBBIX KYJIBTYP

IIpakTHyeckue HABBIKM: YMEHHME HCIOJIb30BaTh TEXHOJIOTMHU JEJIOBOrO OOLIEHHS C
IIPEACTABUTEISIMU PA3HBIX MUPOBBIX KYJIBTYP

IIpoxo/KuTEeILHOCTD 3aHATHS — 2 Yaca. . (3aouHas ¢popma — 0,54.)
IIpakTHyeckoe 3ansitue 7

Bua npaktuyeckoro 3aHatua: Kpyrield croi-3amuTa rpynmoBoro mnpoekta — «TexHomoruu
OOIIEHUS C KIMEHTOM C YYETOM MEXHAIIMOHAILHON, MEXKYJIBTYPHOH, MEKPETUTHO3HON CIEU(PUKID

Tema u conep:xanue 3ausiTus: [IpoGieMbl KOMMyHUKaLUK BHYTpU coBpeMeHHOU Poccun

He.]'lb 3aHATHA: O6y‘IeHI/Ie CTYACHTOB TCXHOJIOTHAM JCJI0BOIo O6HI€HI/I$I C
MNpEACTAaBUTCISIMU PA3HBIX MUPOBBIX KYJIBTYP

IIpakTHyecKkHe HABBIKM: YMEHHME HCIOJIb30BaTh TEXHOJIOTMU JEJIOBOTO OOLIEHHS C
IIPEACTABUTEISIMU PA3HBIX MUPOBBIX KYJIBTYp

[IpoaponxuTeIbHOCTH 3aHATHS — 4 Yaca. . (3aouHas popma — 24.)

Ilpakmuueckoe 3anamue

Ilpakmuuecxoe 3ansamue — 2mo oyeHounoe cpeocmeo (danee OC), komopoe cmasum nepeo
co6oll yenvb yenyOieHHo20 00CYHCOeHUs CIONCHOU MmeMbl Y4eOHOU Npocpammvl, d Max ice
gblcmynaem cnocobom NpoepKu 3HAHUU NOJYYEHHLIX CMYOEHMAMU NPpU CaAMOCHMOSAMENbHOM
U3yHeHuu memvl U Nymem pA3eUmMus y He2o OPAMoOpCKUx CHOCOOHOCmel 8 X00e 00CyHCOeHUs.
80NPOCO8 NpAKmMuyeckoeo 3awamus. B npoyecce nooecomosku Kk npaxmuieckomy 3aHAMUIO
cmyoenm uepnaem u 0000waem 3HAHUs U3 MAMepUala yueOHUK08, MOHOZPADULl, HOPMAMUBHBIX
aKmos, HayuHwvlX cmametl U Mm.0., PEKOMeHOYeMblXx Ol NOO2OMOSKU K HPAKMUYECKOMY
3anAMUIO.
B npoyecce opeanusayuu u nposedenus OaHHOU DOpMbl 3aAHAMUSL HOPMUPYIOMCA 3HAHUA,
YMeHus, Haeblku U (U1U) Onvlm OessmenrbHOCMU, XapaKxmepusylowui ciedyiowue >3mansl
KOMNnemeHyuu:

IIpakmuyeckue 3auamus npo8OOAMCA ¢ UCHONb30BAHUEM AKMUBHBIX U UHMEPAKMUBHBIX

¢opm obyuenus:

2. Juckyccusa. Kpyenotit cmon. I[lpakmuueckoe 3awamue 6 Gopme oOucKkyccuu
npeocmasisiem cobolU KOLIEeKMUBHOe 00CYIHCOeHUe KaKoeo-1ubo eonpoca, npoonemvl uiu
conocmaenenue uxngopmayuu, uoet, MHenull, npeonodcenutl. Ilpenodasamenv 3apanee
038yyuUBaem memy OUCKYCCUU U BONPOCHL, HA Komopwvle OyOem Heobxo0umo omeemums. B xooe
OQUCKYCCUU CMYOeHMbl 8bIpAOAMbBIBAIOM NPUHYUNBL U NOOX00bl K pPeuleHuto NoCMAasieHHOol
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npobaemvl (6onpoca), doxazamenbcmeda, 060CHO8AHUS C80€l NO3UYUU, MAKCUMATLHO UCHONIb3Y5
CBOU TUYHBIU ONbIM.

Xapakmepucmuxa OC. Kpyznouit cmon, oOuckyccusa AGIAIOMCA  OYEHOUHLIMU
cpeocmeamu, NO3BONAOWUMY  BKIAIOUUMb 00VUAIOWUXCA 8 NPOYecc 00CYIHCOeHUs CHOPHO2O
gonpoca, npodiemsl U OYeHUms UX YMeHUe apeyMeHmuposams COOCMEEHHYI0 MOYKY 3PEHUs.
Huckyccuonnvie npoyedypol Mo2ym 6bims UCNOAb3068AHbL OJisl MO20, YMOObI CMYOeHMbL:

— JIy4ule NOHANU YC8OSIeMbILL MAmepudan Ha hone pazHooOpa3Hvlx NOZUYULU U MHEHUll, He
0053amenbHo 0ocmu2as 0oue2o0 MHeHus,

— CMO2IU NOCMUYL CMBICA U3YUAEMO20 MAmepuand, KOMOPbLL UHO20A YY8CMEYIOm
UHMYUMUBHO, HO He MO2YM 8bICKA3aMb 8ePOANIbHO, YeMmKO U SICHO, UIU KOHCIMPYUPOBAMb HOBbI
CMBICTI, HOBYIO NO3UYUIO;

— CMO21U CO2NACO8AMb CB0I0 NO3UYUIO UNU OeUCMBUs OMHOCUMENbHO 00CyiHcoaemou
npobembi.

Oma opma ompasxicaem ocobeHHOCMU COBPEMEHHO20 NPOPECCUOHATbHO2O 0OUWEeHUS 8
npogeccuonanvroii cghepe. Cemunap-ouckyccus — ouanosuyeckoe ooOujenue Y4acmuuKos, 6
npoyecce KOMopoz2o 4epes COBMecmHoe yiacmue 00CyiHcoaomes U peuaromes meopemudeckue
U npakmuyeckue npooremvl Kypca.

Memoouxa npumenenua OC u 3aumocenss ¢ hopmupyemvimu KOMnemeHyuAMU.

Ha makom npakmuveckom  3auamuu  oCywecmensaiomes COmpyOHU4ecmeo  u
83AUMONOMOWb, KAXNCOBIU CMYOEHM umeem npaso HA UHMELIeKMYalbHYl0 AKMUSHOCMb,
3auHmepecosan 8 OOCMUNCeHUU obwell Yeau NpaKmuyecKux 3aHamuil, npunumaem ydacmue
KOJLIEKMUBHOUL 8blpabomKe 8bl80008 U peuwlenuti. B ycnosusx coemecmuou pabomuvl cmyoenm
3anumMaem aKkmusHy10 NO3UYUIO.

Ha obcyscoenue svinocames naubonee akmyanvHvle npodiemubie 80Npocsl U3YYAeMOll
oucyunaunsl. Kasxicowlil uz yuacmuuxos OucKyccuu 00axcen Hay4umuscs MO4HO 8blpadcams c80uU
MBICIU 8 BBICMYNJIEHUU NO B0NPOCY, AKMUBHO OMCMAUBAMb C6010 MOYKY 3PEeHUs,
apeyMeHmupo8aHo B803padcams, ONpogep2amsb OWUOOYHYIO NO3UYUlo, 4mo gopmupyem
CHOCOOHOCMb 102U4eCKU 6EpHO U IOPUOUYECKU SPAMOMHO CMPOUMsb YCMHYIO U NUCbMEHHYIO
peub, NoNb306aMbCs UHOCMPAHHBIMU A3BIKAMU 6 YeNsAX U3yuyeHus 3apybedxtcHo20 onvlma
VIpagnenus Kaopo8blM NHOMEHYUANOM OP2AHO8 BLACHIU.

Kpome moeo, ouckyccus npumensiemcs u kak memoo 0byueHus, u Kax popma ooyyerus u
3axknouaemcss 8  KOJNIEKMUBHOM  00CYHCOeHUU Kako2o-1ubo eompoca, npobiemvl Uil
conocmasnieHuu uHgopmayuu, uoetl, MHeHull, NPeodloNHCEeHUI.

3. Memoo keiicos/peuwienus cumyayuoHHnvlx 3aoau (keic-cmaou). Ilpenooasamens
eomogum Kelc (Ha Oymaze unu 31eKMpOHHOM Hocumene). B ketice Codepowcumcs onucanue
JHCUBHEHHOU CUmyayuu, a maxkxice Habop haxmuyeckux Mamepuanos, OOKYMeHmMOos, CesA3AHHbIX C
neu. Cmyoenmwvl pabomarom 6 manwlx epynnax (no 3-5 wuenosex). Ha ocnosanuu
npeoCmasieHHblX OOKYMEHMO8 U ONUCAHUA OHU OOJINHCHbL NPOAHATUBUPOBAMb CUMYAYUIO,
pasobpamuvca 8 cymu 80npocd, 6blASUMb Kllouesble NpoOiembvl, NpeoNo#CUMb BO3MONCHbIE
OCHOGHbIE U ANIbINEPHAMUBHbIEe DeuletUsl, 8bl0pams ONMUMANbHBIL 8APUAHM U3 UMEIOUUXCS U
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apeymenmuposams e2o. Ha cneoyrowei cmaduu Kadxcoas epynna npeocmasgisem ceou
pe3yibmamsl aHAIU3A U 8APUAHM DeUleHUs, 3amem Nnpoxooum oowas OUcKyccus, nooseoeHue
uUmo206 OucKyccuu u 8ublOop nyume2o peuwienus. B xode 3anamusi ¢ ucnoavzoanuem O0aHHO20
Memooa Npoucxooum YCMAaHOBIeHUe MeICNPeOMEemHublX CA3el, Y CMyOeHmos @Gopmupyemcs
amanumuyeckoe u CucmemMHoe MblulieHue, Ha8blKU OYeHKU albMepHamus, HA8blKU npe3eHmayuu
Pe3yIbmamos npo8eoeHH020 AHAIU3A; HABLIKU OYEHKU NOCIe0CMBUl, CEA3AHHbIX C NPUHAMUEM
peweHuti. B Xxode 3amamus ¢ UCNONb306AHUEM OAHHO20 Memood ) CMYyOeHmos8
svlpabamviéaemcsi CnOCOOHOCMb K 0000WeHuI0, auaiu3y U GOCHPUAMUIO UHPOpMAYUU.
Cnocobnocme k nocmanoske yenu u 6bibopy nymeil ee docmudcerus. Chocoonocms n02uiecku
BEPHO, APSYMEHMUPOBAHHO U IOPUOUYECKU SPAMOMHO CIMPOUMb YCIHYIO pelb.

Xapaxkmepucmuxa OC. Memoo case-study unu memoo KOHKPEMHbIX CUMYayuti — Memoo
AKMUBHO20 NPOONEMHO-CUMYAYUOHHO20 AHANU3A, OCHOBAHHLIUL HA OOYUeHUU nymem peuleHus
KOHKPEmHbIX 3a0ay — cumyayuil (peuienue Keucos).

Memoo keticog ucnonv3yem npoobiemMubie 3a0aHus, 6 KOMOPbIX O00VUAIOWUMCS
npeonazawm  OCMbICIUMb — PeabHyl0  NPOecCUOHANIbHO-0PUEHMUPOBAHHYIO  CUMYAYUIO,
cooepoicawylo 6 cebe HeoOXOOUMYIO, HO HENOIHVIO UHoOpMayuro O1s. peueHus 3a0aHHOU
npobnemvl. Ilompedbnocms 8 npumeHeHuu Kellc-uzmepumenei 00yclo8leHa mem, 4mo OyeHKd
@DYHKYUOHANTbHBIX KOMUEMEHYULl He MOXCEm CB800UMbCS K OMEemdam HA 8ONPOCbl MeCHo8020
xapaxmepa, nOCKOIbKY (PYHKYUOHATbHBLE KOMNEMEHYUU — SO MO, YMO Yel08eK 00NHCeH YMenb
denamv 6 mMpyoosou cghepe unu pewreHuu ao2udeckux 3aoay. Onucanue @YHKYUOHATbHBIX
KOMnemeHyul, Kak npasuio, npeonoiazaem QOopmMyauposKU OesamenbHOCMHO20 MUNnA:
«CNOCOOHOCMYL  YOPMYIUPOBAMb  Yenu, 3a0ayu U CMpamecuu .., GblAGIAMb MeHOeHYUlU. ..,
cmpoums  npocHo3vl...». Haubonee 3¢ghgexmusnuvim cnocooom ux OyeHUuBaHus sAGIAemcs
pewieHue Kelcos (peanvbHbiX NPOOIEeMHBIX Cumyayuil), OCHOBAHHbIX HA COBOKYNHOCHMU
CUMYAYUOHHBIX MOOeel, BKIIOUAIOWUX (OPMYIUPOBAHUE NPOEKMO8 YACMHLIX CO2NAUeHUl,
002080P08 U COEIOK.

Keiicwi, sxnouarowue 6 cebe paznuunvle npobiemuvle CUmyayui, Komopbie npoucxoouiu
68 Npakmuxke UlU NPUHYUNUATLHO MO2YM Hpouzoumu 6 0yoyweu npogeccuoHanbHol
0esAmenbHOCIU, NOZPYHCAIOM CIYOEHMO8 8 Me 8bl308bl, C KOMOPLIMU OHU MO2YM 6CMPEeMUmMbCs
8 pabome. Bvi306bl mpebyiom 80yMuU8020 AHANU3A NPU OSPAHUYEHHOU UNU HeOOCMAMOYHOU
NnoNe3HoU  uUHpopmayuu, HO  U3DLIMOUYHOU  HEHYICHOU  uHopmayuu, 3pdexmusnoco
peazuposanusi Ha  O8YCMbICIEHHble O0OCMOAMENbCMBA  UAU  CLONCHbIE  IKOHOMUYECKUE,
noaumuyeckue, ncuxonoeudeckue kowmexkcmol. OHU, npedcoe 8ce2o, Mpedyrom peuumenbHbix
oeticmeuil, KOmopble HYJ*CHO YemKo npoussecmu u omcmosams. Ketic-usmepumenu, kax npasuio,
BKIIOUAIOM CneyuaibHblie npooieMHble 3a0adu, 05l peueHuss KOmopvix CmyoeHmy HeobXx00umo
NPOAHATUZUPOBAMb CUMYAYUIO, MPeDYIOWYI0 aKMYAIUUPo8ams KOMNIEKC NPOPeCcCUOHATbHBIX
sHanul. Keiticbl He mocym umemv OOHO3HAYHO NPABUTLHO20 OMEEMd, HO UMelom Hauboiee
npasoonododuvie. Ouenb 8ANCHHIM NPU UCHOIL30BAHUU KelCO8 NpuU OYEHUBAHUU ABTAEMCs He
MONLKO CAMO peuleHue, CKOIbKO NPOYecc €20 NPUHAMUSA U 00KA3amenbCmed U 00800bl 6 €20
NOb3Y, CAMOCMOAMENLHOCb U OMEEMCMBEEHHOCb CIYOeHmMOo8 npu peuieHuu. Pewenue keticog
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(kax npoyedypa oOyeHu8aHusi) Modicem OblMb GbINOIHEHO 2PYNNOU UL UHOUBUOVATILHO, 8
3asucumocmu om yenel OYyeHKU, OblMb CAMOCMOAMENbHOU NPOYeOyPOL ULU 8X0O0UMb KAK YACHb
6 akzameHn. Ilo epemenu npoyedypa modcem 3anumams om 2-3 uacos 00 20-30 munym.

Hocmouncmeom  Ketic-usmepumeneu AGNAEMCA MO, YMO UX UCHONb308AHUE Odem
B03MOJCHOCMb  NOYYUMb  OOCMAMOYHO NOJIHOE NPeOCmasieHue o NpoPecCUOHATbHBIX U
JUYHOCMHBIX Kauecmeax uenogexa. Hedocmamkom sensemcs HeoOX0OUMOCMb NOCMOSAHHO2O
00HOBIeHUSA Kellc08, NOCKONIbKY UHGopMayus ycmapesaem (Ketucbl Q0NNCHbL OblmMb AKMYAIbHbl),
U co 8pemeHeM Hauboaee NPasUIbHblE BAPUAHMbL OMEEMO8 OYOYM U38ECMHbBL 6CeM CIYOEHMAM.

IIpu cozoanuu makux usmepumeneu 8a#CHO NPeOYCMOMpems OMCYmcmeaue 0OHO3HAYHBIX
peuwieHuti npobnemsl, nobyxcoarujee CmyoOeHmo8 K MNOUCKY ONMUMANbHBIX peueHUull, ux
apeymenmayuu u 000CHO8anuss. Imu usmepumenu 0CoOeHHo 3PpexmusHvl 015 peuleHus 3a0ad,
uUMewux peweHus, conepHuyalowue no cmeneHu ucmuHnocmu. [lannvlii memoo o00yueHus
NpeoHaA3Ha4eH O/ COBEPULEHCINBOBANUSL HABLIKOG U NOJIYUEHUSI ONbIMA 8 C1e0YIOWUX 00NACTAX:

— guvlLasNeHUe, OmOOp U peuierue npoo.IeM;

— paboma ¢ ungopmayueti;

— oCMbICNIeHue 3HaYeHus 0emanell, ONUCAHHBIX 8 CUMYAYUU;

— GHAMU3 U CUHMe3 UHGOPMAYUU U APSYMEHMO8,

— paboma ¢ nNpeonoIoOHCeHUAMU U 3AKTIOUEHUAMU;

— OYeHKA abIMepHaAmue;

— npUHAMUE peuleHUll;

— Caywianue U NOHUManue opyaux aooel, m.e. HagblKU 2pynnogou padomai.

Memoo case-study omnocumcsi K Heuepo8biM UMUMAYUOHHLIM AKMUBHBIM Memooam
obyuenusi. Henocpedcmeennas yenv memooa case-Study — smo coemecmuvimu ycunusimu epynnul
CMY0eHmo8 NPOAHANUZUPOBAMb CUMYAYUIO, BO3HUKAIOWYVIO NPU KOHKPEMHOM NOJ0NACEHUU Oell, U
svlpabomames NpaKmuieckoe peulenue, d MAaxdxHce OYEeHUMb NPEONONCEHHblE ANCOPUMMbL U
8b10pamMy ryyuiee 8 KOHMeKcne NOCMAasIeHHOU NPoOIeMbl.

Memoouka npumenenusn OC u 63aumoceasp ¢ hopmupyemvimu KOMnemeHyuamu.

Memoo npedcmasnsem cobol cneyuguueckyro pasHoO8UOHOCMb UCCIE008AMENbCKOU
AHATUMUYECKOU MeXHONI02UU, Mm.e. 8KIoUaem 8 cebs onepayuu ucciedos8amenbcko2o npoyeccd,
ananumuyeckue npoyeoypul.

Pewenue keitica nozgonsem:

— opeanuzoeamsv pabomy 6 epynne (Uiu nOOSPYnNnax) u obecnewumv 63AUMHbIL 0OMEH
uHgopmayueti;

— noepyums 2pynny 6 npogeccuoHanbHylo cumyayuio, @opmuposams 3ppexm
VMHOMCEHUsL 3HAHUSA,

— hopmuposamv MHO2000OpA3HblIE TUYHOCTIHbIE KAYeCm8d 00yuaemblX,

— popmuposams npobremy u nymu ee peuieHus Ha OCHOBAHUU Kelica,

—  AKMUBU3UPOBAMb CMYOEHMO8, pA36U8AMb AHATUMUYECKUEe U KOMMYHUKAMUGHbIE
cnocobHocmu, ocmasisis 00y4aemvlx 0OUH Ha OOUH C PealbHbIMU CUMY AYUAMU.
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Kpumepuu oyenku. Cmyoenm 001diceH nposeisims akmueHOCMb  2pynne npu auaiuse
noCmasnienHol 3adadu, obecnedusams 6blpAOOMKY NPUHUMAEMO20 2PYNNOU peuleHUs, NOUCK
HOpMAMUuBHO20 U Cy0ebH020 000CHO8aHUA pewaemoll npobremvl. Paboma 6 zpynne Ha
APAKMUYecKom 3anamuu oyenusaemcs maxcumym 10 6annos. B 3asucumocmu om Kpumepues
OYeHKU aKMUBHOCMU CMYOeHma 6 2pynne emy 6biCMAGIAemcs cOOmeemcmeyowul oaul. 3a
NOAHBIU, 0OOCHOBAHHYIL OMEEM C NPUMEHEHUEeM He0OXO0OUMbIX UCTNOYHUKO8 epynna (cmyoenm)
noayuaem 10 6annos, donoanenue —om I 0o 3 banos.

IIpumenenue Kelic-mexHon02uu peKomMeHoyemcs 8 Yesx:

— PA36umus Ha8bIKO8 AHANU3A U KPUMUYECKO20 MbIUULCHUSL,

— U3VUEHUs MeopuU NPUHAMUSL YAPABLEeHYEeCKUX peuleHuli Ha KOHKPEmMHbIX NpUMepax,

— ompaboOmKu Muno8vlx cxem 6blpAOOMKU YAPABIEHYECKUX DeuleHUll 8 NpoOIeMHbIX
cumyayusx;

— Pa3eumus meopuUecK020 MulUULeHUsL,

— pazeumus Ha8bLIKO8 pabomvl 8 KOMAaHOe.

4. Jlenosaa wucpa c Inemenmamu poneeoil uzpvl. B xolde 3aHAMUA NPOUCXOOUM
uMUmMayus NPUHAMUS pPeUleHUull 8 PAa3IUYHbIX CUMYAYUSX, OCYUeCMEseMds No 3a0AHHbIM
npasuiam cpynnou aroell 8 OUaio2080M pedcume no 3apanee 0003HAYEHHOU npobieme u Ha
OCHOBAHUU NPEOCMABNIEHHbIX OOKYMEHMOS. 3amem Npoucxooum umumayusi (8ocnpouszgedenue)
peanvHoU cumyayuu (cyoebHO20 npoyecca), 6 KOMOPOU CMYyOeHmvl Oelucmeylom 8
coomeemcmauu ¢ 0003Ha4eHHOU poavio. B xo0e 3ansimus ¢ ucnoiv3o8anuem OaHHO20 Memooda y
cmyoeHmos evlpabamuvléaemcsi CHOCOOHOCMb K 0000WeHUul, auanu3y u BOCHPUSIIMUIO
ungopmayuu. CnocobHocmv K NOCMAHOBKe yenu U 6bloopy nymeu ee O00CMUNCEHUS.
Cnocobnocme  102UdecKy 6epHO, APSYMEHMUPOBAHHO U TOPUOUYECKU 2PAMOMHO CMPOUmb
YCMHYI0 peyb.

Xapakmepucmuxka OC. Jlenosas uepa ¢ slemeHmamu poiegoll uzpvl HO360/5em
onpedenums. Hauboiee CHLONCHbIe Ol NOHUMAHUSL 8ONPOCHL, CHOCOOHOCMb CMYOEHMO8
NPUMEHAMb Meopemudeckue NOI0HCEHUSL K KOHKPEMHbIM HCUSHEHHbIM CUMYAYUSIM, UX HABbIKU
Ppabomul ¢ 1EKYUOHHBIM U HOPMAMUBHBIM MAMEPUATLOM.

Henosas/ ponesas uepa, ucpogoe NpoOeKMupo8aHue — COBMECMHAs OesmenlbHOCHb
2pynnvl  00YYAIOWUXCA NOO YAPAGIEHUeM Npenooasamens ¢ Yeablo peulenus Yu4eOHbiX U
npogheccuoHanbHO-OPUSHMUPOBAHHBIX  3a0ay NYMeM USPOB02O  MOOEIUPOBAHUS. PEealbHOU
npobnemuol cumyayuu. Hepa Kkax cpeocmeo oyenusamus NO360J5em OYeHUBAMb YMeHue
AHATUBUPOBAMD U peuams MunuyHvle npogeccuoHanvhvie 3aoayu. Kpome moeco, uepa rax
Memoo 00yueHusi U KOHMPOs UCHONb3Yemcs OJisl PeueHus U OYeHKU KOMWIEKCHbIX 3a0au:
YCBOEHUE HOB020 U 3AKpensieHusi Cmapoco mamepuaid, Gopmuposanus o00WeKy1bmypHbIX
KOMNemeHyutl, paseumusi meopueckux cnocoobnocmet, 2¢pexmusHocms KOMAHOHOU pabomel,
CNOCOOHOCMb K COBMECMHOMY DPeuleHur0 3a0ad, a makxdice Gula8Umsb UHOUBUOYANbHBIU BKIAO
Kad#coo2o ywacmuuxa. Pewenue npu oyeHusanuu, Kax npasuio, NpuHumaem 3KCHepmHas
HabawoamenvbHas KOMUCCUSL (CHeyuairbHo €030a8aemas, 6 KOMOPYI0 MOMCem 68X00Umb
npenooasameis).
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Takum obpazom, yenu UCnOIbIOBAHUS OEL06bIX USP ONPeOeNaIom U KpUmepuu oyYeHKu ee
Pe3yIbmamos, nposiGIAeMbIX 8 UOe OeMOHCMPAYUU.!

—8l1A0eHUEe MEeNCOUCYUNTUHAPHBIM, KOMNIEKCHbIM 3HAHUEM,

—HABLIKOB AHANU3A U KPUMUYLECKO20 MbIULTeHUS,

—YMeHUll KOMMYHUKAYUT,

—0MBemMCcmeeHHOCMU 30 NOCAEOCMBUSL NPUHUMAEMbIX PeUeHUl;

—VyMeHUll 6 NPUMEHEHUU MUNOBbIX CXeM 6blpAOOMKU YNPAGIEHUECKUX peuleHull 6
NPOOIEMHBIX CUMYAYUSAX,

—mMBOPUeCKO20 MblULICHUS,

—yMeHnuti pabomsi 8 KOMaHoe.

Memoouka npumenenua OC u 63aumoceésazv ¢ Gopmupyemvimu KOMHemeHUUAMU.
Henosas uepa c snemeHmamu ponesol ucpvl uMeem C8oel Yenblo HAYYUMb CHYOeHMO8
2PAMOMHO OCYUeCMEIAMb HOCMPOeHUe OMEema Ha 3A0AHHbIL BONPOC, 0DA3AMENbHO CCbLIAACH
Ha coomeemcmeylowue cmamvu (NYHKMbl, NOONVHKMbL) 3AKOHOOAMENbHbIX AKMO8, YMO
Gopmupyem coomeemcmeyrowue 3manvl KOMNEeMeHYuu.

Kpome mozo, denosas uepa ¢ snemenmamu ponesoi uepbl n0360J5em 03HAKOMUMbCS 8
onpeoeneHHol cmeneHu co ceoell npogheccuell.

Kpumepuu ouenku. [looseoenue umoeog oenosoii uepul. [Ipenodasamensv u 3xcnepmol 6
meyeHue 8ce20 UsPoB020 YPOKA BHUMAMENbHO BbICIYUWUBAIOM GONPOCHL U OMBEembl KOMAHO,
OYeHUBAsL UX CLeOVIOWUM 0OPAZOM:

— 1 6ann — npasunvHblll omeem (Kax omeeyarowiemy auyy, mak u KOManoe),

— 1 6ann — 3a0annsiii sonpoc (kak omeeuaroujemy auyy, maxk u KOMamoe),

— HenpasuibHuIl omeem — Ha 1 6ann ymenvuiaemes ooujee KOIU4ecmao 04K08 KOMAaHObL.

Takoce yuumvlieaemcsi AKMUBHOCMb 6CeX YYACMHUKOG KOMAHObL 8 UeloM; YMeHue
KOMAHObl CYWAmMb CBOUX ONNOHEHMO8, MAKMUYHOCMb 6 OMHOUleHUU K CONnepHukam. 3a
HapyuileHue YKa3aHHbIX Mmpebo8anutl 603MONCHO NPUMeEHeHUe «umpagday 6 eude yMeHbUleHUs
00we2o0 Koauvecmea HabOpaHHvlx 6aNN08 Komanowl Ha [ ouxo. llobeduswieli cuumaemcs ma
Komauoa, komopas umeem Oonvuiee yucio 6annos. Oyenka 8biCmasisaemcs Karcoomy uepoKy ¢
yuemom HaOpaHHbIX OANI08 U MeCma KOMAHObI.

Cmyoenm OondiceH nposeisamb AKMUGHOCMb 8 2pynne Npu aHaiuze NoCMAasieHHOU
3a0auu, obecneuusams 8blpAOOMKY NPUHUMAEMO20 2PYNNOU peuleHUs, NOUCK HOPMAMUBHOZ0 U
cyoebHoeo 0bochosanus pewiaemol npobaemvl. Paboma 6 epynne Ha npakmuyeckom 3aHamuu
oyenusaemcs makcumym 10 6annos. B 3asucumocmu om Kpumepueg OYeHKU aKMUBHOCMU
cmyoeHma 6 epynne emy GblCHABIAemcs COOME8emcmeyowull 6ail. 3a noaHslil, 000CHO8AHHbIL
omeem ¢ NpuMeHeHuem HeoOXOOUMbIX UCMOYHUKOS8 epynna (cmydenm) noayuaem 10 6annos,
oonoanenue —om 1 0o 3 b6anos.

Kpumepuu oyenxu s3¢pgpexkmuernocmu yuacmnurkos 8 uepe:

— npeovasienue KaiObiM CIYOeHMOM C80e20 NOHUMAHUSA NPOOeMbl,

— noseieHue y Cmyo0eHmo8 H08020 CMbLCIA 00CYHcOaemol npodemsbl,

— CmMenernb CocldCo6aHHOCMU, 603HUKWAA npu 06cy9fC()€HUU npO6JZ€Mbl.
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Kpumepuu s¢hgpexmusnocmu cghopmyauposanno2o yuacmuukamu peuleHus:

— UCNONB308aAHUE NPU BLIPAOOMKE PeUleHULl PEKOMEHOYeMbIX (0053amenbHbLX, eciu uepa
HA 0CBOEHUE ONPeOeNeHHO20 Y1eOH020 Mamepua) npuemos, Memooos,

— He npegvluleHue TUMUMAa 8PeMeHU;

— Hamuuue 8 peueHuUU HOBU3HBI, OPUSUHANLHOCMU, HECMAHOAPMHOCMU,  Yuem
ocpanudeHu;

— PayuOHANbHOCHb NPUHSIMO20 PeUleHUs;

— Hanuuue owuboK Ui NPOMUBOPEYUll 8 peuleHul;

— MmexHuuecKas 2pamomHoCmy 0popmieHus peuleHull (eciu mpedyemcs,).

Kpumepuu mesxcepynnosozo e3aumooeiicmeusi:

— Oblcmpoma NPUHAMUS PeueHUl,

— 9KCnepmu3a peweHuil Opyaux epynn;

—  ApeyMeHmMupOBAHHOCMb NPU 3AUUME CEOUX PEUUCHULL,

— C02NACOBAHHOCb peuleHUs BHYMPU cPYNNbl,

— umoau copesHO8AMENbHOCMU NPU NPOBEOCHUU OeUCMEULL, BXOOAWUX 8 KAHBY USPbL.

Kpumepuu  oyenxku  uHOUBUOYANbHLIX — TUYHOCMIHBIX — KA4eCcm8  YYACMHUKO8 (1o
YCMOmMpPeHUIo npenooasamens):

— 9pPYOUPOBAHHOCTb,

—  NPUHYUNUATBLHOCTb, YeCMHOCHb, 00OPOCOBECMHOCHIb,

— YMeHuUe apeyMeHmuposams u OMcmaueams ceoe peuleHue;

— CKJIIOHHOCMb K PUCKY;

— YMEHUe UCNONb306aAMb  PA3IUYHbIE  UHDOPMAYUOHHBIE  UCMOYHUKU  (HAYYHYVIO

Jqumepamypy, CnpagouHvle Mamepua, HOpMamueHsvle OOKYMEeHMbl),

UHUYUAMUBHOCNb, UCNOJIHUMENIbHOCN1b,

Ccamoopearu3ayuro,

KYIbmMypy peyu, KOMMYHUKAOETbHOCb.

5. Tecmuposanue. Tecm — >5mo cucmema CcMAHOAPMUUPOBAHHBIX 3A0AHUL,
NO360JAIOWASL  AGMOMAMUSUPOBAMb  NPOYedypy UBMEPEeHUs VPOBHA 3HAHUU U YMeHuUll
obyuarowe2ocs.

Ouenka pabdomoel cmyoenma HA RPAKMUYECKUX 3AHAMUAX OCYUWECMBIAEMCs No
CLeOYIOWUM KPUMEPUIM:

Omauuno - axmusHoe yyacmue 8 00CYHCOeHUU NPoOIeM KaHcO020 NPAKMUUECKO20
3aHAMUAA, CAMOCMOAMENLHOCIb 0MBeMmos, C80000HOe 6lAdeHUe MAMepPUaiom, HOJHbe U
apeymMeHmupoBanHvle OMeemvl Ha 8ONPOCHl NPAKMUYECKO20 3aHAMUAA, Yudcmue 8 OUCKYCCUSX,
meepooe  3HaHue  JIeKYUOHHO20 — Mamepuand,  00a3amenvHol U PEeKOMEHOOBAHHOLL
OONONHUMENbHOU TUMepamypbl, pe2yisapHas NOCewaemoCcnmsd 3aHAMuL.

Xopowo - HedOCMAmouHo NONHOE pACKpblmMue HEeKOMOPLIX BONPOCO8 MeMbl,
He3HauumesnbHvie OWUOKU 6 POPpMYIUPOBKe Kame2opull U NOHAMUL, MeHbWAs AKMUBHOCMb HA
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npakmuvyecKkom  3AarAmuu, HenojiHoe 3HAHUue OONOJIHUMENbHOU Jumepamypbsl, Xopouwas
nocewmaemocnis.

Ydoeﬂemeopumenbno - omeemvl ompascarom 6 YeloM NORUMAHUe membvbl, 3HAHUE
coc)epofcanuﬂ OCHOBHbIX Kameeopuﬁ u I’ZOH}ZmMﬁ, 3HAKOMCMEB0 C JEeKYUOHHbIM Mamepuaiom U
peKOMeHOOGCZHHOZZ OCHOBHOI ﬂumepamypoﬁ, He0OCmMAamoyuHas, aKmueHOCMb Hd SAHAMUAX,
ocmaeiArnwasl Jceaamss Jiyduieco noceuaemocnis.

Heydoeﬂemeopumeﬂbno - haccuerocmb HA NPAKMUYECKOM  3aHAmMuu, vacmas
HE2ONOBHOCMb npu omeemax HaA 60npocsl, njioxas nocewaemocms, omcynmcmeue Kadvecmse,
YVKA3AHHBIX 6blULe ons noJjiy4yeHus OoJee 8bICOKUX OYEHOK.

1 xypc 1 cemectp

Pa3zoen 1. Ochogvl peuesbix KOMMYHUKAYULL

3a cocraBieHHME M TPE3CHTAMIO MPO(ECCHOHAIBLHOW pedyu CTyAeHT moiy4daer ot 0 1o
356a/10B: XapaKkTepUCTHKa KOMMYHUKaTHBHOM cutyauuu (0-5 6anra), mocTpoeHue TUCKypca
(0-2 6anna), nenoctuocte muckypca (0-10 6anna), ucnonb3oBaHue 3TUKETHBIX (Gopmyn (0-2
6ann), ucnioap3oBanue aprymeHToB (0-10 6anna, ucnonb3oBaHue MPOPECCHOHATBHON JEKCUKU
(0- 16ann) ucnonw3oanue ¢uryp peun (0-5 6anr). 3a cocraBienue aenoBbix nucem — 0-5
0aJUIOB: JIOTUYHOCTb, LIEJIOCTHOCTh KOMMYHHUKAaTUBHO COMPOBOXatomiero quckypea (0-1 6amn),
HaJIN4Ke u MPaBUIILHOE pacronoxeHue PEKBU3UTOB (0-1 Oasn),
coOnroaeHue a3p1koBoi HOpMBI (0-2 Oana), ucrnonb3oBaHue 3TUKETHBIX (hopmyn (0-1 6amr). 3a
pelIeHne CUTYallMOHHBIX 3a7ad (aenoBas 6ecena)— 0-1006amioB: onpeeseHrne 0COGeHHOCTeR
JleJIOBOTO 00LeHUs mapTHepoB no 6usHecy (0-2 Gamn), pekoMeHaalus Hauboiee yMECTHBIX
peueBbix TakTuK (0-2 Gayta); ompeneneHre HHPOpPMAIMU 0 CO6eCeTHUKE 10 HeBepOaTbHBIM
cpeactBam  obmeHuss (0-2 Oaa);onpeneseHue MEXaHHU3MOB, KOTOpbIE MOTYT OBITh
UCIIOJIb30BaHbI JIJIS1 MPEO0JIeHUs TYMUKOBBIX cuTyanui (0-2 6ana);cobiroeH e A3bIKOBOM
HopMbI (0-2 Oamna).

1 kypc 2 cemectp
Pazoen 2. Ilcuxonoecus oenosozo obuienus

3a pelleHHe CUTYallMOHHBIX 3a1ad (MOJENIMPOBAHME W AaHAIM3 OJHOTO M3 BHJIOB
JIEJIOBOTO 00MIeHus1) cTyaeHT moiydaer ot 0 mo 10 OamioB: ompejesieHHe 0COOEHHOCTEM
JleJIOBOTO 00LeHUs mapTHepoB no 6usHecy (0-2 Gamn), pekoMeHOalus Hauboiee yMECTHBIX
peueBbix TakTuK (0-2 Gayta); ompenesneHre HHPOpPMAIMU 0 CO6eCeTHUKE 10 HeBEepOaTbHBIM
cpeactBam  obmieHus (0-2 Oama);onpeneseHue MEXaHHU3MOB, KOTOpbIE MOTYT OBITh
UCIIONIb30BaHbI JIJIs1 IPeo/i0JieHrs TYMUKOBbIX cuTyauui (0-2 6amna);cobmroieHue S3bIKOBOM
HopMmbI (0-2 Oanma). 3a MoJenupoBaHHE U aHAIK3 JenoBoro coBemanus— 0-10 6amtoB: Moaemb
nenooro copemanus (0-2 Gamta), ompeaeneHUue pedeBbIX M IMCHXOJOrMyeckux TakTuk (0-4
Oama), onpeneneHrue UHPoOpMaLMKU 0 cobece/JHUKE 10 HEBEpOATBFHBIM CPEJCTBAM OOIICHHS
(0-2 6anna); ananu3 utoros coemanus (0-2 6aymta). 3a ydacTre B CUTYall[HOHHO-POJICBOM UIpe
— npoBenieHue reperoBopoB — 0-35 GayioB: aHaM3 KOMMYHUKaTHBHOU cutyarnuu (0-5 6ansos);
olpesielieHne U MpourpeiBaHue conuainbHoi ponu (0-10 OGamsoB); ompeneneHHe PEUYeBHIX U
ncuxonoruueckux TakTHK (0-10 OamnmoB) aHanu3 wurtoroB neperoBopo (0-5 OGamos),
UCIOJIb30BaHUE STUKETHBIX (popmyi (0-5 Gaisios).
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2 kypc 3 cemectp
Pazoen 3. Ocnosvi konpruxmonozuu

3a peleHre CUTYallMOHHbBIX 3a/1a4 (aHAJIM3 KOH(GIMKTHBIX CHTYallui) CTyIeHT noixy4daeT ot 0 10
10 OamnoB: aHamu3  KOH(UUKTHON cutyaruu (0-2 ©Oajmia), ompeneicHHe peYEeBBIX U
ncuxosiorndeckux TakTuk (0-4 Oamna), omnpeaeneHne MHOPMALUMU O CObGecefHUKE TI0
HeBepOabHBIM cpeacTBaM oOmieHus (0-2 Oana); onpeaesieHne MEXaHU3MOB, KOTOPHIE MOTYT
OBITh HCIIOJB30BAHBI JIJISI MPEOJOJIEHUsI TYNUKOBbIX cuTyanui (0-2 Gamra). 3a ydactue B
ncuxosorndeckux TpenuHrax 0-10 OamioB: ywactue B TpeHunre (0-50ayioB), aHanu3
ncuxonorndeckux mMeroauk (0-5 Gamnma). Yuactue B pabotre Kpyrioro croja (COCTaBICHHE U
aHaJIM3 PEKOMEH/IAIN TI0 B3aUMOJICHCTBHIO C KIIMEHTAMHU B YCIOBHUAX KOH(IUKTHOW CUTYAIIUH )
— 0-35 GamnoB: ananmu3 KoHGuMKTHOW cutTyauuu (0-5 OamioB), ompeneneHue pPEUYEBBIX H
ncuxosiorndeckux TakTuk (0-5 OamioB), ompexaeneHne WHGOpPMaALMU O cobOeceHUKe TI0
HeBepOabHBIM cpejicTBaM oOreHus (0-5 0aioB); onpeneicHne MEXaHHU3MOB, KOTOPbIE MOTYT
OBITh WCIOJIH30BAHBI JUIsl TIPeoJioJIEHUsI TYINHKOBBIX CUTyalUH, COCTaBJeHUE U
000CHOBaHME peKOMeHJALUK Mo paboTe C KJMEHTAaMU B Yy CJOBHUSAX KOHQJIUKTHOU
cutyanuu (0-20 6amioB)

2Kypc 4 cemecTp

Pazoen 4. Meosickynomyphsie KoMmyHuKayuu

3a ywactue B paboTe Kpyrjioro croia (3amura rpymnmoBoro mpoekra) — 0-35 OGamnos:
UH(POPMATUBHOCTH 1ENOCTHOCTh quckypca (0-10 6anna), Mcrionb30BaHUE ITUKETHBIX (HOPMYIT
(0-2 6anna), ucnonp3oBanue aprymentoB (0-/0 6anra, ucmnonb30BaHHE MPOPECCHOHATBLHOM
aekcuku (0- 16ann), ucnons3oanue puryp peun (0-5 6anros), codmoaeHNE S3BIKOBOW HOPMBI
(0-2 6anna), xoutakt ¢ ayauropueii (0-5 H6anios),. 3a pelnieHne CUTYallMOHHBIX 331a4 (e1oBast
Oecena)— 0-100ammoB: omnpejesieHHWe OCOOEHHOCTEH [eJI0OBOro OOIleHUsl MapTHEPOB IO
6usHecy (0-2 Gamm), pekoMmeHIanus HauOojee yMECTHBIX peueBbiXx TakTuk (0-2 Oaia);
orpeneneHne MHPoOpMaLUKU O cobecefHUKe TIO HeBepOambHBIM cpenctBaMm oOmienus (0-2
Oasuta);onpenesieHne MEXaHU3MOB, KOTOPbIE MOTYT OBITh HMCIIOJIb30BAHBI [JISl IPEOJ,0JIEeHUS
TYHNHUKOBBIX cuTyalui (0-2 6anna);cobimoaenue 13b1Kk0Boi HopMbI (0-2 Gaa).

Metoauyeckne Matepuanabl: MeTOOUYECKHE YKa3aHHUS IO OCBOCHMIO TUCLUILIMHBI
«Texnonorun nenooro obmenus» H.M.3opuna, 3.A.Kupeenkona; Ilcuxonoruss aenoBoro
oO1ieHust B Typu3Me U rocrenpuumctse: yueOHoe nocobue/ mon pen. E.C.Caxapuyk. M., 2014;
Texnomorun nenmoBoro oo6meHusi: coopuuk ynpaxHeHuit/ B.B.Koprynos, H.M.3opuna,
3.A KupeenkoBa, H.IO.baxmarmna u ap. M., 2015 Kysuwenos, WM. H. busnec-putopuka
[Dnextponnstit pecype] / Y. H. Ky3nenos. - 4-e u3n. - M.: Jlamkos u K, 2013. - 408 c. - ISBN
978-5-394-02146-6. http://znanium.com/bookread.php?book=430229

8. IlepeueHb OCHOBHOWH W /ONOJHUTEJIbHOW Y4eOHOIl JHMTEpaTyphl; MNepeveHb
pecypcoB  HMH(OPMALHMOHHO-TEJIEKOMMYHMKAIIMOHHON ceTH «HHTEepHeTr», mNepevYeHb
HH(POPMANMOHHBIX TEXHOJIOTIHH, MCIOJb3YEeMbIX NPH OCYILIECTBJICHUH 00pa3oBaTe1bHOIO
npouecca 1no JHCHUIVINHE (MOYJI0), BK/IIOYasi NepedyeHb MPOrpaMMHOro odecnedeHus M
HH(OPMALMOHHBIX CIIPABOYHBIX cMcTeM ( IPH HE0OX0AUMOCTH)

8.1. OcHoBHas JuTepaTypa
1. Ilcuxonorus nemnoBoro oOmeHus : yueOnuk / I'.B. bopozguna. 2-e m3zg. — M.
NH®PA-M, 2017 Pexum noctyna http://znanium.com/catalog.php?bookinfo=762215
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2. llenoBeie kommyHuKanuu: YueOnuk / Ilanmkoa O.B. - M.:By3oBckuit yueonunk, HUL]
NH®PA-M, 2017. pexum moctyma http://znanium.com/catalog.php?bookinfo=566178

3. OTuka nenoBoro obmenus: Yuednoe nocodue / M.C. MiBanoBa. 3-¢ u3., UCHp. u JIOT. -
M.: HULL UTH®PA-M, 2014 pexxum mocryma http://znanium.com/catalog.php?bookinfo=417747

8.2. lonosiHMTEILHAS JIUTEPATYPaA

1. Kondmuxronorus: Yuebnuk / A.Sl. Kubanos, N.E. Bopoxeiikun u np.; [lox pen. A5

KubanoBa; I'oc. YauBep. Ympasi. - 2-¢ u3z., nepepad. u mon. - M.: HUL[ Uudpa-M,

2014. - http://znanium.com/bookread.php?book=405091

2. Mannens, b. P. Ilcuxonorust muaHoCcTH [ DIIEKTpOHHBIN pecypc] : Yueb. mocodue. - M.:
Byzosckuii yuebnuk; MHOPA-M, 2014. - (MHD®PA-M)
http://znanium.com/bookread.php?book=444530

3. JlenmoBoe obOmenue: YueOuuk i By30B / I1L.U. Cunopos, M.E. Ilytun u ap.; Ilox pen.

npod. [1.1. Cunoposa - 2-e uza., nepepad. - M.: HUL] MHOPA-M, 2013. Pexxum goctymna

http://znanium.com/catalog.php?bookinfo=405196

8.3. Ilepeuenbr pecypcoB  HHGOPMAUHOHHO-TEJEKOMMYHHKAIIMOHHON  ceTH
«AnTepHET»
Hayunast snekrponnas oubauoreka https://cyberleninka.ru/
Hayunas snekTponnasi 6udauorexa http://www.e-library.ru/
DnexkTponHas Oubimoreunas cucrema http://znanium.com/
DnekTpoHHas OubimorevHas cucrema http://book.ru/

8.4. Ilepeyenb NporpaMMHOro odecne4eHns, COBpeMEHHBIX NPO(PeCcCHOHAIBHBIX 0a3
AAHHBIX U MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

1. Microsoft Windows

2. Microsoft Office

3. ba3za nmaHHBIX y4eOHMKOB, KHUT, MHBIX MAaTepUANOB JUIsl CTYIACHTOB IO MEXKYIbTYPHOI
KOMMYHHUKAIMK «MeXKyJIbTypHas KOMMYHUKalUus» [mpodeccroHanbHas 0a3a JaHHBIX]:
www.intercultural.ru

4. baza manaeix MHUOH [mpodeccronansHas 0a3a AaHHBIX]: WWW.inion.ru/resources/bazy-
dannykh-inion-ran/

5. Poccuiickass  HanuoHanbHas ~— OuOnmoreka  [MHGOPMAIMOHHO-CIIPABOYHAs  CHUCTEMa]:
www.nlr.ru

6. Poccmiickass rocynmapctBenHas Oubnuoreka (PI'B) [uHpOpMaimoHHO-CIipaBOYHAS
cucrema): Www.rsl.ru

9. MeToauveckne yKa3aHus AJs 00yYAIOLIUXCS 110 OCBOCHHUIO JUCHUIJIMHBI (MOAYJIs1)

[Ipouecc n3yyeHUs: TUCHUIUIMHBI MpeAycMaTpUBaeT ayJUTOPHYIO (paboTa Ha JEKIUIX
U MPAKTUYECKUX 3aHATUSX) U BHEAYTUTOPHYIO (CAaMOIOATOTOBKA K JIGKIHSIM U MPaKTHUYECKUM
3aHATHSAM) PabOTy 00y4aromerocs.

B kadecTBe OCHOBHOI METOIUKHA OOYYEHHS TEXHOJOTHIM JIEIOBOTO OOIICHHS Oblia
BI)I6paHa METOJHMKA JUCKYypC-aHalin3a MW METOJ MJUCKYPCHBHBIX MaATpull IIpU 06ylleHI/II/I
CTYJICHTOB CO3/IaHUI0 U BOCHPUSTHIO YCTHOTO M MUCbMEHHOTO MHCTUTYIHOHAIBHOTO JEJIIOBOTO
JTUCKypca/mpodecCHOHATTBHON PEYH.

B kauyectBe OCHOBHBIX (HDOpM OpraHu3alMK y4eOHOro mporecca MO JAUCHUIIIMHE
«TexHonoruu nemoBoro OOIIEHUS» B MPeajiaracMoil METOANKE O0y4eHHUs BBICTYIAIOT 3aHSATHUS
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JEKIIMOHHOTO M CEMHUHApCKOTO THMA (C HCIOJb30BAaHHEM HMHTEPAKTUBHBIX TEXHOJOTHIMA
00y4eHUs), a TAKXKE CAMOCTOSATEIbHAsA padoTa 00yJaroIuXcsl.

Ha nexmusx u3nararoTcs TeMbl TUCIHMILIMHBI, MPEIyCMOTPEHHBIE pabodeil mporpamMmMoii,
aKLIEHTUPYETCsl BHUMaHHUE Ha HauOoJjee MPUHIMIUAIBHBIX U CIOXKHBIX BOMPOCAX TUCIHUILIUHBL,
YCTAHABJIMBAIOTCS BOMPOCHI JJISI CaMOCTOSATENBHOW mpopaboTku. KoHCHeKT nekuuii sBisercs
0a30if MpH MOATOTOBKE K MPAKTUYECKUM 3aHATHUSIM, K dK3aMEHaM, a TaKKe€ CaMOCTOSITeNIbHOM
Hay4HOU JEATEIbHOCTH.

W3noxeHue 1exyuoHno2o mamepuana pexomeHoyemcs nposooums 8 MYIbMUMEOUtiHOU
Gopme (npezenmayuit). TeopeTUUECKHl MaTepwan JOJDKEH OTJIMYAThCsl MPAKTUYCCKOU
HAIpPAaBIEHHOCTbIO. Jlekyuu mozym Ovimb npogedeHvl 8 ¢hopme ouanoza. OCHOBHBIE TEMbI
paccMaTpuBalOTCS C TO3WIMW JIMHTBONIPArMaTHKH W TICHXOJOTMH, 4YTO CIIOCOOCTBYET
(GbOpMUPOBAHUIO U PA3BUTHIO Y CTYJEHTOB KOMMYHUKATUBHBIX KOMIIETCHIIUH.

Ha neknuoHHBIX 3aHATHAX MO0 AMCHUIUIMHE «TEeXHOJIOTMH JENOBOTO  OOLICHHUS
UCHIONB3YIOTCS (OpMBI, B TOM UHMCIE€ HWHTEPAKTUBHbBIC: 3aHSATHE JIEKIIMOHHOTO THMIA C
JeMOHCTpaIHel BUACOMATEPUAIOB U MPE3CHTALUEH,, JTCKIHSI-THaJIOT.

Jlexyus-ouanoe — 3TO0 WHTEpakTHUBHAs (popma oOydyeHHs, cOUeTarollas TeOPeTHUYECKUN
MaTepHall ¢ AUaJIOroM MpernoaBaTeisi Co CTyJCHTaMHU.

Jlexyusa-npezenmayus — HSTO HHTEpaKTUBHAas Qopma oOydeHHUs, MpeArnoIararwias
JEMOHCTPAIMIO HAYYHBIX KJIACCH(PHUKAIMA, MOJENeH MHPOBBIX KYJIbTYp, HNCHXOJIOTHYECKUX
METOJIUK U T.J.

[IpakTuyeckne 3aHsATHS 1O AWCHUIUIMHE «TEXHONOTMH [1eIOBOro  OOIICHUS
MPOBOAATCS C LENbI0 NPUOOpPETEHHS MPAKTHUYECKUX HABBIKOB JEOBOro oOmieHus (B T.U.
BEJICHUS JENOBBIX Oecell, BBICTYIUICHWH Ha OW3HEC-MEpOIPHSATHSAX, COCTABJICHHUS IEIOBBIX
MUCEM) C YUETOM MEKAYHAPOIHOM, MEKKYJIBTYPHON M MEXPEIUTHO3HOW CHIEITU(PUKH.

[IpakTudeckas paboTa 3aKIIOYAeTCS B BBIMOJHEHHH CTYIACHTAMH IO/ PYKOBOJCTBOM
mpernojaBaTeNss KOMIUIEKCa Y4YeOHBIX 3a/JlaHuii  HampaBlEHHBIX HAa YCBOGHHE HAY4YHO-
TEOPETUYECKUX OCHOB Y4eOHOTO TpeaMeTa, MPHOOpEeTeHNE MPAKTUIECKUX HABBHIKOB OBJIAICHHS
METOaMU MPAKTUYECKOH paboThl C NPUMEHEHHEM COBPEMEHHBIX HWH(POPMALMOHHBIX U
KOMMYHHKAIIHOHHBIX TEXHOJIOTHNA. BBITIOTHEHNS mpakTryeckoii paboThl CTYJCHTHI IPOU3BOJIAT B
nucbMeHHOM Buze. OTueT mpeaocTaBiIseTCsl MPEroAaBaTeo, BeAyIleMy TaHHbIM MpeaMer, B
AIIEKTPOHHOM M II€YaTHOM BHJIE.

[IpakTHyeckue 3aHATUS CIOCOOCTBYIOT OoJiee r1yOOKOMY OHUMAHHIO TEOPETHUECKOTO
Marepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMUPOBAHHUIO M CTAHOBIICHUIO PAa3JIMYHBIX
YPOBHEH  COCTaBISIOIIMX  MNPO(PECCHOHATBHOM  KOMIIETEHTHOCTH  CTyAeHTOB. OcHoBOM
NPAaKTUYECKUX 3aHATHI BBICTYIAIOT CUTYAI[MOHHBIC 3a7add, KOTOpPBIC JIOJDKEH yYMETh pelIaTh
CHeLHAINCT, paboTaloLMii B 00JIaCTH TypH3Ma U CepBuUca.

Ha mpakTHyeckux 3aHATHAX M0 AUCHUIUIMHE «TeXHOIIOTHU JeIOBOTO OOIICHHS
UCTIOJIBb3YIOTCS CIIeYIOINE HHTEPAKTUBHBIE (DOPMBI:

Tpenune (TP) —wmHTEepakTHBHass ¢opma OOydeHHs, CIOCOOCTBYIOIIAs 3aKPEIICHUIO
KOMMYHHUKATHBHBIX 3HAaHUH, YMEHHI U HABBIKOB, HA OCHOBE TEOPUU €CTECTBEHHOTO Hay4YEHHUSI.

Paboma 6 epynnax (I'Tl) — wuntepakTuBHas ¢dopma 0O0y4deHHUs, CHOCOOCTBYIOIIAsS
(GhOpMUPOBAHUIO YMEHHI U HABBIKOB paboTaTh BhopMa U KOMaHIE.
Cumyayuonno-ponesas ucpa — WHTEpaKTUBHAas ¢opmMa OOy4YeHHs, TPH KOTOPOM

OCYIIECTBIIIETCS  MOJAEIMPOBAHWE TOM WIM MHOM KOMMYHHMKaTMBHOM CHUTyallun ¢
0003HaYeHHEM/ONIPEIETICHUEM COIMAIbHBIX pPOJeH € MOCHEAYIOUUM MPOUTPHIBAHHEM HX B
KOHTEKCTE YKa3aHHON MOJIENH.
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Pewenue cumyayuonnvix 3adau - uHTEpakTUBHAs (popMa OOydeHUs, Mpeanoararonas
aHaJIM3 PEeAIbHBIX IMPOOJEMHBIX CHUTyalluid, MMEBIIMX MECTO B COOTBETCTBYIOIIEH 00J1acTH
npodeCCHOHATIBLHOM IeSTETbHOCTH, U TIOUCK BAPUAHTOB JIYUYIIUX PEIICHHA.

Kpyaneiii cmon - naTepakTuBHas opma 00ydeHUs, MPeAIoararwuas BEICTYIIICHUS 11O
3aJJaHHON Teme/ MPOEKTY; M3JI0KEHUE MO3UIMK, MHEHHS IO 33JaHHOM TeMe C MOCIeIYIOIUM
00CYyXICHUEM.

JlMcKypc-aHanu3 — aHaluM3  JCJIOBOrO  JUCKypca Ha  JIMHIBOIIPArMaTHYECKOM,
CTPYKTYPOOOPa3yIoIIeM, JINHIBUCTUYECKOM YPOBHSIX.
TectupoBanue.

[lenp0  caMOCTOATENLHON  (BHEAYAUTOPHOH)  pabOThIl  CTYINEHTOB  SBISETCS
COBEpIICHCTBOBAHUE pEUYEBOW M  KOMMYHHMKATHBHOM  KOMIICTCHIMH  CTYAEHTOB, OOydeHue
KOMMYHHUKATHBHBIM ~TEXHOJOTHMSIM M TEXHHUKaM, npuémam 3¢ ¢dexkTuBHOrO OOIIEHUs B
HpO(l)eCCI/IOHaJIbHOI?'I JACATCIIbHOCTH (B TOM HYHUCIIC HAa MCKAYHAPOJAHOM, MCKKYJIBTYPHOM U
MEXPEJIUTHO3HOM YPOBHSIX).

OCHOBHBIMH 3aJadaMu CaMOCTOSITEIILHOMN paGOTLI CTYACHTOB SABJISIFOTCS:
o (bOpMI/IpOBaHI/Ie " COBCPHICHCTBOBAHNEC HABBIKOB KOMMYHUKAIIUH,;
o HpI/I06peTeHI/Ie OIIBITa TBOpquKOﬁ n HCCHCHOB&TGHLCKOﬁ ACATCIIBHOCTH,
® PA3BUTHUC TBOpquKOﬁ HMHHUIMATHUBbI, CAMOCTOATCIBHOCTH U OTBCTCTBCHHOCTH.

CamocrosiTenpHas padoTa CTYJCHTOB IO TUCHHIUIMHE «TEeXHOJIOTHH JEI0OBOTO OOLICHHUS
o0ecIeYnBacT:
— 3aKp€HJIeHI/Ie 3HaHPII>i, HOHy‘ICHHI)IX CTYIIGHTaMI/I B npouecce JICKONOHHBIX n

MPAKTUYECKHUX 3aHATHH;

— (dopMHUpOBaHHE U COBEPIICHCTBOBAHNE HABBIKOB KOMMYHHUKAIUH;

— COBEpIIICHCTBOBAHHE HABBIKOB OCHOBHBIX BHJIOB PEUYEBOI JESATEILHOCTH;

— (¢opMUpOBaHME HaBBIKOB pabOTBl C TMEPUOJUYECKON, HAY4YHOH IUTEpaTypoi,
nH($OPMaIMOHHBIMU pecypcamu IHTepHeT.

B mporiecce BEITIOTHEHHUS CaMOCTOSITEIBHON paOOTHI CTYJCHT OBJIAJICBACT YMEHUSIMHU U
HABBIKAMHU COCTaBIIEHUSI MPO(PECCHOHAIBHON PEUH, COCTABICHUS TEKCTOB HAYYHOTO XapakTepa,
TpeOyeMbIX B X0Jie MPOPECCHOHATBHON AEATEIbHOCTH, YMEHUSIMH KBaJTH(PHIUPOBAHHO BECTH JEJIOBbIC
TIEPETOBOPHI K OeceIbI

CamocrosiTenbHas paboTa sSBISIETCS 0053aTeIbHON JUTsl KaXKI0T0 CTYACHTA.
B xone camocTosiTenbHON pabOThl  CTYJAEHTHI MOTYT paboTaTh B MPOrpaMMax:
Hotelbook.ru — O6yuarorie ceMuHaphI.

10. MaTepuaiabHo-TeXHUYECKas 0a3a, He0OXOAUMAs IJIsl OCYLIECTBJIEHUS
00pa3oBaTeILHOIO NMPOUECca MO0 AUCHUILINHE (MOIYJII0):

YyeOHbIE 3aHATHS 110 JAUCHUITIIINHE «TexHonornn JACJIOBOT'O O6H.[€HI/I$I)> IpOBOAATCA B
CIIEAYIOIMX OOOpPYJOBAaHHBIX Yy4eOHBIX KaOWHETaX, OCHAIIEHHBIX COOTBETCTBYIOIIUM
000pyTIOBaHUEM

. HaumenoBanue 060pya0BaHHbBIX yU€OHBIX KAOMHETOB, OOBEKTOB
Bun yueGHbIX 3aHATHI 110 .
JUIs1 IPOBEIEHUS IPAKTHUECKUX 3aHATHH C IIepeuHEM OCHOBHOTO
TVCTIATUTAHE
00opynoBaHus
3aHATUSA IEKIUOHHOTO | YueOHas ayTuTopHus, ClIelMaln3upoBaHHas yueOHas MeOeb.
THUTIA, TPYITIOBBIC U TCO:  BUIEONMPOEKIIMOHHOE  000pyIOBaHHWE, HOYTOYK  C
UH/IMBUYyaJIbHbIE BO3MOXKHOCTBIO MOJKIIIOYEHUs K ceTh MlHTepHeT
KOHCYJIbTAllMK, TeKymui | Jlocka.
KOHTPOJIb,
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«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATEJ/IBHOE CMK PIYTHUC
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

TYPU3MA V1 CEPBUCA» Aucm 117 uz
117

IIPOMEXKYTOUHAs
aTTecTauus

3aHATHuA CCMHHApPCKOI0
THIIA

VYueOHast ayJUTOpHsl, ClIeHUATN3UPOBaHHAs yueOHass MeOeIb.
TCO: mnepeHocHOE BHUACONPOCKIIMOHHOE OOOpYIOBaHHE s

Mpe3eHTalHM.
Jlocka.
CamocrostenbHas padora | [Tomernienne st caMOCTOSITETIbHON paboTHI,
o0yJarmuxcs CHeIHAIN3UPOBAHHASL yueOHas MeOeIb

TCO: ABTOMaTHU3UPOBAHHBIE MECTA CTYJAEHTOB C BO3MO>KHOCTBIO
nojkiaroueHuss Kk cetu "MHTepHer" M oOecrieueHHMEM JOCTyNa B
AIIEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTENbHYIO CPEy.

[TomerieHne Ui CaMOCTOSITENIBHOW PabOThl B YUTAIBHOM 3aje
oubmmorekn ¢unmana, cnenuanM3MpoBaHHAs ydyeOHas MeOenb
AaBTOMATHU3UPOBaHHbIE  pabouyMe  MecTa  CTYICHTOB c
BO3MOHOCTBIO BBIXOZa UH(POPMALMOHHO-
TEJICKOMMYHHKALMOHHYIO ceTh «MHTepHeT»

© PI'YTHUC
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