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1. AuHoTanusi padoyeii MporpaMMbl AU CHUTITHHbBI

Jucuuninza «BBeneHne B TEXHOJIOTHIO 00CITY)KMBaHUS» SIBJISIETCS YacThbIO IIEPBOTO OJIOKa
nporpamMmbl 0akajiaBpuara 1o HampapieHuo moarotoBku 38.03.02 «MeHemKMeHT, npoduiis
MeHeKMEHT B TypU3Me€ U TOCTEIPUUMCTBE M OTHOCUTCS K (PaKylIbTaTUBHBIM JTUCIHILIMHAM
BapUaTUBHOW YacTU MPOTPAMMBI.

JucuunivHa HanpaBieHa Ha pOpPMUPOBAaHUE CIIEAYIOUINX KOMIIETCHIIUN BBITYCKHUKA:

OK-6 — cnocoOHOCTBIO K CAaMOOPTraHU3alUK U CaMOOOPa30BaHUIo.

JAIIK-5 - BrnajgeHueM mNpuUeMaMyd COBPEMEHHOM OpraHM3aludyd — OOCIYy)KMBaHHS Ha
OPENpUATHIX (OpraHU3alUsaX) TYPUHAYCTPUH U UHAYCTPUU TOCTEIIPUMMCTBA.

OO01as Tpy10eMKOCTh OCBOCHHS AUCLMILIMHBI COCTABIIAET 2 3aU€THBIE €IMHUIIBL, 72 yYaca.
KonraktHas pabora ¢ npenogasareneM — 36 4acoB (JeKIHUH -16 4acoB, MpaKTUUECKUE 3aHATHS -
16 yacoB, KOHCyJNbTAIIMU- 2 Yaca, MPOMEXKYTOUHAs aTTeCTalus- 2 dYaca), CaMOCTOsITeIbHas
pabota cryneHnTta — 36 4acos.

[IpenogaBanue AMCUMILIMHBI BeeTcs Ha 1 Kypce Ha 1 cemecTpe NMpoaoIKUTEIbHOCTHIO
18 Henenp U nmpeaycMaTpuBaeT MPOBEACHUE YYEOHBIX 3aHATHH CIEIYIOLUIUX BUJOB: JEKIMii-16
YacoB, 3aHATUI CEMHHAPCKOTO THMA (CEMHHAPOB M MPAKTUYECKUX 3aHATHHA pa3HbIX Gopm) — 16
4acoB, IPYIIOBBIX U HMHAMBHUIYalIbHbIX KOHCYJIbTAllUH CTYJIEHTOB - Yaca, IPOMEXYTOUHOU
aTTectauuu — 2 yaca. B TedeHue cemecTpa npeIycMOTPEHO 2 BBIE3IHBIX 3aHATHS CTYJEHTOB Ha
npeanpusaTus chepbl ycuIyr M 2 mactep — Kiacca NpoecCHOHAOB — 3KCIEPTOB chepsl
00CITy)KMBaHUS.

Jns 3a0uHOM (dopmbl 00yueHUs: IpernojaBaHue Benercss Ha 1 kypce B lcemectpe,
KOHTaKTHas paboTa MpernojaBaTelis Co CTYACHTOM - 12 4. (4 4. - 3aHATUS JIEKLIMOHHOTO THMa, 4
Y. — 3aHATUS CEMMHAPCKOI0 THIIA, KOHCYJIbTAMK — 2 4., IPOMEXYTOYHas aTTecTanus- 2 4.),
camocTosTenbHas padora cryneHTta — 60 u.

ITo pe3ynpraTaM OCBOEHUS AUCLUIIIMHBI CTYACHTBI CIAIOT 3a4eT.

OCHOBHBIMU AMJIAKTUYECKUMU LENISIMU JUCIMUITUHBI SBIISIOTCS:

- (opMupoBaHHe y CTYA€HTOB 0a30BbIX 3HAHUN U YMEHUH, CBA3aHHBIX C OpraHu3aluei
00cIyXKUBaHUS IOTPEOUTENS YCIIYT;

- (opmupoBaHUE y CTYIEHTOB OOIIUX MpPEACTaBIeHUN 00 ATHKE chepbl OOCTYKHUBAHUS U O
TpeOOBaHUSIX COBPEMEHHOT'O 3TUKETA;

- NpUOOpeTeHne CTYJIEHTaMU IEepPBOr0 OMbITa MPAKTHUECKOTO IMOTPYKEHUS B CHCTEMY
CyOBEKT-CYyObEKTHBIX OTHOIIEHUMN, XapaKTEepHbIX s UX Oyaymed mnpodeccuoHanbHON
NeSITeIbHOCTH B cpepe 0OCIyKHBaHUS, HEMOCPEACTBEHHO Ha MPEANPUATHIX OOCIYKUBaHUS, a
TaK)Ke B KBa3U-NPOPECCUOHANBHBIX ayIUTOPHBIX YCIOBUIX BY3a;

- pa3BUTHE OCO3HAHHOM MOTHBAallUM CTYJIEHTOB K pa3BUTHIO B ce0e KayecTs,
CIOCOOCTBYIOIIMX TapMOHUYHOW U 3()(PEKTUBHON KOMMYHMKAIMM C IOTPEOMUTENEM YCIYT,
KIIMEHTOM, TOCTEM,;

- pPa3BUTHE YCTONYMBOIO TMO3UTUBHOIO MPEACTABIEHUS O MHpe Oyaymed mnpodeccuu
00yYaromuxcsi, ero ryyMaHUCTUYECKON CYIIHOCTH;

- 3HAKOMCTBO CTYACHTOB C JyYIIMMH OTEUYECTBEHHBIMH U 3apyO€KHBIMU O0pa3lamu
00CITy’)KUBaHUS KIIMEHTOB/TOCTEH/IOTpeduTeNneit yciyr;

- pa3BUTHE Y CTYACHTOB MPO(HECCHOHATHEHO TOJIE3HBIX KaYeCTB, HEOOXOAUMBIX ISl pabOTHI
B cepe oOCIyX HBaHHUA B HEMOCPEACTBEHHOM KOHTAaKTe€ C MpOQecCHOHanaMu — HKCHepTaMu
chepsl 00CITY)KUBaHHS;

- pa3BUTHE y CTYJCHTOB HAaBBIKOB K CAMOOPTIaHU3ALMU U caMO00Opa30BaHUIo,

- pa3BUTHE y CTYJIEHTOB YMEHHMH padOTaTh B KOJIJIEKTHUBE, TOJIEPAHTHO BOCIHPHUHHUMATH
COLlMAJIbHBIE, STHUYECKUE, KOH(ECCUOHATIbHBIE U KYJIbTYpHBIE pa3IHyusl.
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OCHOBHBIEC TIOJIOKEHHS JWUCLMIUIMHBI TOJDKHBI OBITh HCIIOJB30BaHBI B JajbHEHIIEM IpU
U3YYEHHH CJEIYIONMX IUCHUIUIMH: DKOHOMHUKAa W TPEANPUHUMATENHCTBO, MEHEIKMEHT,
NudopmannonHoe obecrieyeHne npophecCHOHATBLHOM JesITeIbHOCTH.

@opMbI IPOBEICHUS 3aHATHI: JIEKINA-BU3YyaTU3aIHs, JIEKIUA-00CYKICHHE, TPOOIeMHas
Jeknus, pabora ¢ BUAEOKeHcaMu, MacTep-Kiace 3KcrepTa-nmpodeccruoHaa, BeIe3HOE 3aHATHE,
TPEHUHT MPO(ECCHOHATBHBIX HABBIKOB, IPAKTHKAa KBa3U-POPECCHOHATBHOTO OOIIEHUS,
nenoBasi urpa «[Ipecc-xkoHdepenuuss MuHHCTpa», MacTep-Kiacc, nenoBas wurpa «MoaTp
00CITy’)KUBaHUS», TPEHUHT MPO(ECCHOHAIBHBIX HABBIKOB, pad0OTa ¢ KeHCaMH.

2. IlepeyeHp mNJAHMPYeMbIX pe3yJbTATOB O0y4YeHHS] 1O JUCHUILIMHE (MOIY.JII0),
COOTHECEHHbIE C IVIAHUPYEMbIMH Pe3y/JIbTATAMU 0CBOCHHs 00Pa30BaTe/IbHON NPOrpaMMbl

Ne Hupnexc [Tnanupyemblie pe3yabTaThl 00y4eHUS
O | KOMIIETEHI] (KOMIIETEHIIUU UJTU €€ YaCTH)
208
1. | OK-6 CIOCOOHOCTBIO K CAMOOPTaHU3aluK U CaMO0OpPa30BaAHHIO
2. | AIIK-5 BJIQJICHHEM IMpHEMaMHU COBPEMEHHON OpraHu3aluu oOCITy)kKMBaHUSI Ha
IpEeINpUATHIX (OpraHu3anusax) TYPUHAYCTPUN U UHAYCTPUU TOCTEIPUUMCTBA

3. Mecro gucuunmiaunbl (Moay.as) B crpykrype OIIOII:

Juctuninna «BBeneHne B TEXHOJIOTHIO 00CITYKMUBaHUS» SIBJISIETCS YacThbIO IIEPBOTo OJI0Ka
nporpamMmbl OakajiaBpuara 1o HampapieHuio noarotoBku 38.03.02 «MeHemKMeHT, nmpoduiib
MeHeKMEHT B TYpU3ME U TOCTEIPUUMCTBE M OTHOCHUTCS K (paKyJIbTaTUBHBIM JUCIUILIHHAM
BAPUATUBHOW YacTH IMPOTPaMMBI.

W3ydyeHne naHHOM IUCHUIUIMHBI Oa3upyeTcsl Ha 3HAHUM UIKOJIBHOM MHpOrpaMMbl IO
TYMaHHUTApHBIM U OOIIECTBEHHBIM IpEeIMETaM: HCTOPUHU, OOLIECTBO3HAHHM, PYCCKOM S3BIKE,
JuTeparype.

OCHOBHBIMU JUAAKTUYECKUMH LIEJIIMH TUCHUTUIMHBI SIBISIOTCS:

- (GopMHpOBaHKE Y CTYJCHTOB 0a30BbIX 3HAHUW U YMEHUM, CBS3aHHBIX C OpraHU3aIuei
00CITy’)KUBaHUs IOTPEOUTEINS YCIYT;

- popMUpOBaHUE Yy CTYJICHTOB OOIIUX MPEACTABICHHH 00 dTHKE chepbl 0OCTYKUBAHUS U O
TpeOOBaHUAX COBPEMEHHOTO ITHKETA;

- MpUOOpETEeHHE CTYJEHTaMH IEPBOTO OIbITa MPAKTUYECKOrO IMOTPYKEHUS B CUCTEMY
CyObeKT-CyObEKTHBIX OTHOILICHMH, XapaKTepHbIX Uil HUX Oyaymed mnpodeccuoHaIbHON
JESITEIbBHOCTH B cdepe 00CIyKUBAaHUS, HEITOCPEACTBEHHO Ha MPENNpPUITUIX OOCITyKUBaHUS, a
Tak)Ke B KBa3U-MPOPECCUOHANBHBIX ayIMTOPHBIX YCIOBHIX BY3a;

- Ppa3BUTHE OCO3HAHHOM MOTHBALlUM CTYJAEHTOB K pa3BUTHI0O B ce0e KaydecTs,
CHOCOOCTBYIOIIMX TapMOHUYHOW U 3(P(PEKTUBHOH KOMMYHMKALIMU C TOTpEeOHTENIeM YCIyT,
KIIMEHTOM, TOCTEM,;

- pa3BUTHE YCTOWYHMBOIO IMO3UTHBHOIO MpEJCTaBICHHs O Mupe Oyaymied mnpodeccun
00y4aronuxcsi, ero 'yMaHUCTHYECKON CYIIIHOCTH;

- 3HAKOMCTBO CTYJEHTOB C JIYYIIMMU OTEUYECTBEHHBIMH U 3apyOeKHBIMU OOpazlaMu
00cIyXKUBaHUS KJIMEHTOB/TOCTEN/OTpeduTeneil yciyr;

- pa3BUTHE y CTYJEHTOB NPO(PECCHOHANBHO MOJIE3HBIX KA4eCTB, HEOOXOIUMBIX JUIs PaOOTHI
B cepe oOCnyKMBaHUS B HEMOCPEIACTBEHHOM KOHTaKTe C MpodecCHOHaTaMH — HKCIepTaMu
cdepbl 00CTYKHUBaHUS;

- pa3BUTHE y CTYJIEHTOB HaBBIKOB K CAMOOPraHU3allUU U caMo00pa30BaHHUIo,

- pa3BUTHE y CTYACHTOB yMEHHUIl paboTaTh B KOJUIEKTHUBE, TOJEPAHTHO BOCHPUHUMATH
COLIMAJIbHBIE, ITHUYECKUE, KOH(PECCUOHAIBHBIE U KYIbTYPHbBIE Pa3INUHSL.
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OCHOBHBIE TOJOXKEHUS JAUCHUILUIMHBI JOJIKHBI ObITh MCIOJIB30BaHbl B JajbHEUIIEM IpU
W3YYEHUHU CIENYIOMUX AUCUUIUIMH: Opranu3anus 00CayKuBaHUs B TYpU3ME U TOCTENIPUUMCTBE.

JucuumuimHa, wusydaemas napauiesnbHO:  CepBHCHAs — JEATCIBHOCTh  IPEAIPUATHN
WHyCTPUHU FOCTEIIPUHUMCTBA.

4. O0beM OMCUMILUIMHBI (MOAYJsI) B 3a4YeTHBIX €IMHMLAX C YKa3aHMEM KOJUYeCTBA
aKaJeMH4YeCKHX YacoB, BbIJeJEHHbBIX HAa KOHTAKTHYK PpadoTy o0ydamommxcs C
npenojaaBarejeM (M0 BHJAAM Y4YeOHbIX 3aHATHI) M HAa CaMOCTOSITeIbHYI0 PadoTy
0o0yJaromuxcs

OO01mmas TpyI0eMKOCTh TUCIUTUIHHBI COCTABIISIET 2 3a4€THRIX SUHUIIBI/ 72 aKaj.daca.

Ne Bupl yueOHOM IeATEIbHOCTH CemecTpbl
/11 Bceero | 1
1 | KonTakTHasi padoTa 00y4arouuxcs ¢ npenojaaBartejieM 36
B TOM YHCIJIE: - -
1.1 | 3aHATHS JEKIIMOHHOTO THIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 16 16
CemuHapbl 4 4
JlabopaTopHbie paboThI
[TpakTrueckue 3aHATHS 12 12
1.3 | KoncyabTanuu (rpynnoBasi M MHJAMBHYaJIbHbIE) 2 2
1.4 | ®dopma npoMeKyTOYHOM aTTecTalUM (3a4eT, 3a4eT ¢ 2 3a4er
OLIEHKOI1, JK3aMeH)
2 | CamocTosiTesibHAs paboTa 00y4Ya0mMXCsi 36 36
3 OO0mas Tpy10eMKOCTh gac 12 12
3.e. > >

JL1st 32049HOi (hopMBI 00YUCHHS:

Ne Bunsl yueOHoM aesTenbHOCTH CemecTpbl
n/m Bcero | 1
1 | KonrakTHas padora o0y4yaromuxcs ¢ npenojgaBareieM 12 12

B TOM YHCIJIC: - -

1.1 | 3aHsaTHs JTEKIIUOHHOIO THUIIA 4 4

1.2 | 3aHATHS CEMUHAPCKOTO TUIA, B TOM YHCIIE: 4 4
CeMuHapbl 2 2
JlaGopaTopHble pabOThI
[TpakTrueckue 3aHATHS 2 2

1.3 | KoncyabTanum 2 2

1.4 | ®opma NpoMe:KYTOYHOI aTTecTalMu (3a4eT, 3a4eT ¢ 2 3a4yer
OLIEHK O, IK3aMEeH)

2 | CamocTrosiTeJibHAsA padoTa 00y4aKOIIMXCS 60 60

3 | O6mas TpyA0eMKOCTh yac 72 72

3.€.
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5. Conep:xkaHue JUCUMILIMHBI (MOAYJis1), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3jejaM) ¢ yKa3aHHeM OTBEJIEHHOr0 Ha HHUX KOJHYeCTBA
aKaJleMHYeCKHX YaCOB M BUJ0B Y4eOHbIX 3aHATHUH

HaumeHoBanue pazaeia

HaumeHnoBaHue TeM JeKLIU,
NpaKTHYECKUX pador,
71a00paTOPHBIX PadoT,

cemuHapos, CPO

Bunbl yueOHBIX 3aHATHH 1 (OPMBI X TPOBEACHUS

KonrakrHas pa60Ta 06yqaronmxc;1 C IperoaBaTciicM
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1/1 1.06c¢cayxuBanune Ob6cayxuBaHue 2 Jlexnus- 3 | Pabora ¢  yueOHoH
noTpeouTeNeH: noTpeduTeNnen: CyIHOCTb, BHU3YyaJIU3ALMS JIUTEPATYPOH, APYrUMHU
CYIIHOCTb, HICTOPHS, | 3HAYEHHUE, IPEIOCHUIKH WH(POPMAITHOHHBIMH
COBPEMEHHOCTb Pa3BUTHUS, POCCUICKHUIA OIBIT HNCTOYHUKAMHU:
BBITNIOJTHEHHE  3aJaHHAN
2/1 [Iporpecc B 06cay>kKMBaHUH: 2 | Pabora c o TOHCKY o
TyIIHE MHPOBBIE MPAKTHKH BUCOKEHcaMu CHCTEMATH3AIMHN
CEPBUCHOM JIESTEITHLHOCTH MHbOPMALHL;
(dhopMupoBaHue
noa00pKU PUMEPOB
«best  practices» u3
Pa3HBIX oTpacJjiel

ACATECJIbHOCTH




i OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PITYTUC
{ _ YLIP]EX():IEHV[E BBICIIIETO OBPABOI%AHVISI
\ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

PIYTHC TYPVISMA " CEPBUCA» Auem 6 uz 42

3/1 2.0Opranuzanmst OCHOBHEBIC HAaNPaBIICHUS 1 Jlexmmst- Pabora ¢  ydeOHOH
00CITy>KUBaHHUS NEPCHEKTUBBl Pa3BUTHS o0cyxneHue JUTEPaTypOH:

KIIMeHTa (TOoCTs) cdepsl yeyr cocTaBieHHE TpaduKoB
10 KOHTEHTY
KonTtponbshas Touka Nel ®dopmMa KOHTPOIBHON TOUYKHU MPE3EHTAIHS
4/1 OCHOBHBIEC MPUHIIUTIBI 2 Macrep-kiace Pabora ¢ ucroyHukamu
Ka4eCTBEHHOTO dKCTepTa- JIOTIOJTHUTENbHON
o0cIyXKUBaHU npodeccruonana, nH(pOpMAaIUH,

BBIE3/IHOC 3aHSTHE MOJrOTOBKA K BCTpede C
mpohecCUoHaIOM-
9KCHEPTOM
Hanmcanue otyera 1o
pe3yibTaTaM BbIE3THOTO
3aHATHS; pa3paboTka
010K - CXEMBI
«OCHOBHBIE TPUHIIHITBI
Ka4eCTBEHHOTO
00CITyKUBaHHS»

5/1 3.CnaraemMsle IIpodeccuonanpHas ITpoGnemuas Pabora ¢  ydeOHOH
Ka4eCTBEHHOTO JeSITeTbHOCTh B chepe TEKIHS JTUTEPaTypOH:
00CITyKUBaHUS o0CTyXKUBaHU paspaboTka rpaduku

KOHTEHTa




PrYTuC

¥ «POCCUVCKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA 1 CEPBVICA»
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6/1

BreuaTiienusi KIIMEHTOB Kak 2
HWHJUKATOP KauecTBa

TakTuka 00CITyKUBaHHUS
«ITpeB3oiian OKUTaHU

Tpenunr
po(heCCUOHATBHBIX
HAaBBIKOB

IIpakTuka KBa3u-
mpo(hecCHOHATBHOTO
oO01IeHns

Brinonuenue  3amaHuid
MONUCKOBOTO  XapakTepa
npu pabote c
JTOTIOTHATETHHBIMHU
HMCTOYHUKAMHU
HHPOPMaIUH
DopMHUpOBaHUE
MoAOOPKH TNPUMEPOB
«best practices» mo
TEME «IIpuemMsl
BIlEYATICHUS
KJIMEHTOB»
CamocTosTenbHas
MOJATrOTOBKA K
BBITIOJIHEHUIO 33/IaHUs B
MaJbIX rpymmnax
(pacmpenenenue poiieH,
coop HEOOXOAMMO
WHPOPMAITUH)

KonTponbHas Touka Ne

2 dopma KOHTPOJIBHOM TOUKH MPE3EHTALIMS

7/1

8/1

413 gyero cocTout
Ka4yeCTBEHHOE
o0cCTy)KMBaHUE:
($hopMbI, METOARI,
HHCTPYMEHTBI

Dopmbl u METOJIbI 2 Jlexmus
OpraHU3aIMH 00CITY)KIUBAHUS 0o0CyXIcHE

KauecTBo cepBUCHBIX yciIyT 2
DddexTuBHBIE WHCTPYMEHTHI
o0cIyXKUBaHUS

JenoBas urpa
«ITpecc-
KOH(epeHL s
MunucTtpa

[loaroroBka otueTra MmO
BBIIIOJIHCHUIO  3aJIaHUs
Mo MOAOOPY IPUMEPOB
n3 MPAaKTUKU u
COCTAaBIICHHIO KEWICOB
DopmupoBaHmne
NM0A00PKH IPUMEpPOB
«best practices» 1o
TEMe «IIpuemsbl
MOTHBALIMU KJIHEHTOB)

KonTtponbHas Touka Ne

3 dopma KOHTPOJIBHON TOUYKH MPE3CHTALIHS
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9/1 5.CepBucHoe KiineHToOpueHTUPOBAHHOCTh 2 Jlexuus- PaGota ¢  yueOHOI
MBILJICHHE KaK KOHUEMIHUSl OpraHu3aluu BU3yaIH3alus JUTEPaTypOH:
o0CITy>)KUBaHHSA paspaboTka  rpaduku
KOHTEHTA
10/1 CepBuc-nu3aiin 2 | Macrep-kiacc, Pabora ¢ mcrouHmkamu
BBIC3THOE 3aHATHE JOTIOJTHUTENbHON
nH(pOpMAaITUH,
MOJIrOTOBKA K BCTpEYe C
npodecCHoHAIOM-
9KCIEPTOM
Pa3pabotka 010K-
cxembl «CepBHC -—
AU3AIH»
11/1 | 6.3tuka cdepbl IIpodeccuonanpHas 3THKA 2 Jlexuus - CamocrosTenbHas
o0CITy KBaHHS COTPYJHUKOB cepsl o0cyxneHue pabota B MaJbIX
00CTyKUBaHUS rpyImax Haj
NMPoOeKTaAMH
12/1 CamomnpeseHTarus 2 | JenoBas urpa «Matp «MacTepekast
obeyKuBaHUD 00CJIyKUBAHUSD c
nocjaeayoen
npe3eHTanuen
KonTponbras Touka Ne4 dopma KOHTPOIHHONW TOYKH TPE3SHTAIHS
13/1 | 7.CoBpeMeHHBIIH OCHOBHBIC ITPaBHJIa ATHKETA B 2 Jlexuus - Pabora ¢ ocHOBHOW u
3THKET cdepe oOcTyKMBaHUS o0cyxneHue JIOTIOJTHUTENbHON
yueOHO JuTepaTypou:
paspaboTka  Tpaduku
KOHTEHTA




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PITYTUC
é’ YUYPEXIEHWE BBICIIIEI'O OBPA30BAHVIA
\ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTHC TYPVISMA " CEPBUCA» Auem 9 uz 42
14/1 Kynprypa oO0IIeHns c 2 | Tpenunr [loxroroBka otdera 1Mo
KJIMCHTaMH npogeCcCHOHANBHBIX BBHITIOJIHEHUIO  33/IaHUs
Wmumx  coTpyanuka cdepsl HaBBIKOB no moAadopy NpHMeEpOB
o0cCITy>KuBaHUS u3 NPAKTUKH U
COCTABJICHMIO KEHCOB
15/1 | 8.Hampasnenwus Crnaraemsle 2 Jlexuus- BrinosiHeHue  3amaHui
Mpo(heCCHOHANBHOTO | MPOECCHOHAILHOTO POCTa B obcyxaeHne MTOMCKOBOTO ~ XapakTepa
pasButus B chepe cthepe obCcIyKUBaAHUS pu pabote c
00CITy>KUBaHUS JIOTIOJTHUTEIbHBIMU
HUCTOYHUKAMH
nH(bOpMaITUU
Hosble Buabl yciyr: mydnime 2 | PaOora c kelicamu Bremonnenne  3agaHuit

MHPOBBIC TPAKTUKN

MTOMCKOBOTO  XapakTepa
npu pabote c
JIOTIOTHUTEIHHBIMHU
HUCTOYHUKAMHU
HHPOPMAITUH
DopMHUpPOBaHUE
NMOAOOPKH  NPHMEpPOB
«best practices» 1o
TeMe

TpeHuHr  ycTaHOBKM  Ha
pas3BUTHE

CaMocTosiTenbHast
MOATOTOBKA K TPEHUHTY




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK PITYTUC
é’ _ YLIP]EX():LEHV[E BBICIIIETO OBPA30]§AHVIH
\ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
oryil TYPU3MA V1 CEPBUCA» Aucm 10 us 42
16/1 | 9.IIpodumuszaims B IlepcriekTBHBIC hopmbl [loBTOperne marepuana
cdepe obciaykuBaHUs | 0OCTYKHBaHUS Kypca;

IMoaroroBka u 3ammura
TPYIIIOBBIX IIPOEKTOB
«In3zaiin
00CIy:KMBAHMS:
HOBBIM  ¢opmar 1u
KJIACCHKA KAHPA»

Koncynprauus

[IpomexxyTouHass arTecTauus
— 2 yaca 3aueT




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE
(? _ YQPIEX():LEHV[E BBICILLIETO OBPA30]§AHV[H
\ «POCCUVICKUV TOCYJAPCTBEHHBIVI YHUBEPCUTET
)/ TYPU3MA U CEPBUICA»

CMK PTYTUC

Aucm 11 uz 42

JJ1s1 3a04H0ii opMbI 00yUeHHS:

HammenoBanue tem Bunbl yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
JICKIIUH, TPAKTHYECKUX
paGoT, 1a6OPATOPHBIX KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
< pabot, cemunapos, CPO = =
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1/1 | O6cnykuBanue OO6cyKuBaHue 1 < 10 | Pabota ¢ yueOHOH
noTpeOuTeNeH: noTpeduTeNnen: 0 2 JTUTEepaTypoH, IpyruMH
CYIITHOCTh, UCTOPHS, CYIITHOCTh, 3HAUEHUE, =t § WH(POPMAITTOHHBIMA
COBPEMEHHOCTh NPEANOCHUIKH Pa3BUTHS, £ 2 E WUCTOYHUKAMHU: BBITTOTHEHHUE
POCCHUICKUI OIIBIT = 8= 3a/IaHUM 110 TIOUCKY U
CUCTEMaTH3aIUH
1/1 [Iporpecc B 1 HH OPMALHI
00CTYKUBaHHUH: JTyUILTHUE OPMHPOBaHKE TOAGOPKH
MHPOBBIC ITPAKTHKH npumepos «best practices»
CEPBUCHOH JIESITEIBHOCTH 2 W3 PA3HBIX oTpaceii
o]
ba AesITeTbHOCTH

KontponbHas Touka Nel @opma KOHTPOIHHOM TOYKH ITPE3CHTAIIH




¥ «POCCUVCKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

PrYTuC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PITYTUC

YYPEXXIOEHVE BbICIITETO OBPA3OBAHIIA

TYPU3SMA 1 CEPBVICA» Aucm 12 us 42

HamnmenoBaHue Tem

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

JEKIHH, TPAKTHYECKUX
paBoT, J1AGOPATOPHBIX KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
o pabor, cemunapos, CPO § =
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1/1 | Opranuzarms OcHoBHbIe HanpaBieHus: | 1 ° 15 | Pabora c yaeOHOH
00CTyKUBaHUS U NIEPCIEKTUBBI Pa3BUTUS § JIUTEPATYPOM: COCTABIICHUE
KJIMEHTa (TOCT) cdepsl yeiuyr 2 o rpagukoB MO  KOHTCHTY
8 = Pabora ¢ McrouHukamu
JlonmonmHUTEILHON
1/1 OCHOBHBIE PUHITUIIBI 1 . MH(OPMALIMH, IIOArOTOBKA K
Ka4yeCTBEHHOTO & BCTpede ¢ npodeccHoHaIoM
00CITy>KUBaHHSA 5 o JKCIEPTOM. Hanwucanue
g 8 OT4eETA TO  pe3yyibTaTam
ao)“ 2 BBIE3THOTO 3aHATHS,
=) pa3paboTka OJIOK — CXEMBI
3] «OCHOBHBIE MPUHLMIIB]
A Ka4eCTBEHHOTO
00CITy>KUBaHUSD)




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXXIOEHVE BbICIITETO OBPA3OBAHIIA

¥ «POCCUVCKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

PrYTuC

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 13 usz 42

Homep Hemenu cemectpa

HaumenoBanue
paznena

HaumenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX
pabor, cemunapos, CPO

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

akKaJl. 4acoB
[IpakTryeckue 3aHATHUSA, aKa/1.4acok

®opma NpoBEACHUS 3aHATHUS
®dopma NpoBEJEHUS CEMUHApa

3aHATHA JIEKITHOHHOTO THIIA,
JICKIITMOHHOT'O THUIIA

JlaboparopHsie paboTHI,

aKaj.4acoB
®dopma nMpoBeACHUS

OPAKTUYCCKOTO 3aHATUA
CeMI/IHapI:»I, aKaa.qacoB

®dopma nMpoBeACHUS

<I)0pMa IPOBEACHNA KOHCYJIbTalluN

nabopaTopHOM paboOTHI
KoHcynbranuu, akaj. 4acoB

CPO, akaja.gacos

®opwma nposeaeramsi CPO

2/1

2/1

CnaraeMble
Ka4yeCTBEHHOI'O
00CITy)KMBaHUS

Ipodeccuonanpras
JICATEIILHOCTD B chepe
00CITy)KMBaHUS

'—\
Jlexims -
obcyxae
HUE

[EEN
()]

Brneuarnenus kaneHTOB

KaK WHANKATOP KauecTBa
TakTuka o0CITy)KHBaHUS
«IpeB3oiinn oxUAAHUD

Paz0op cutyaruit

Pabora c
JIMTEepaTypou:
rpaduKu KOHTEHTa
Brinonnenue 3aJaHul
MIOMCKOBOT'O XapakTepa HpHu
paboTe ¢ AONOJHUTEILHBIMHU
UCTOYHUKAMH HH(MOpMAIIu
®opmupoBanue [logbopku
npuMepoB «best practices»
1o TEME «IIpuembl
Breuatnienuss  KIMEHTOBY
CamocrosiTenbHast
MOJITOTOBKA K BBIOJIHEHUIO
3a/laHusl B MallbIX TPYIIax
(pacnpenenenue poxei,
coop HEOO0XOAMMOI
UHGOPMAIHH )

yaeOHOH
pa3paboTka




PrYTuC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

_ VYPEXIEHVE BbICLLEI'O OBPA3OBAHVI
\ «POCCUUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 14 uz 42

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

o pabor, cemunapos, CPO § =
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KonTponbHasg Touka Ne2 dopma KOHTPOJIBEHOM TOUKH MPE3EHTALUS
2/1 OCHOBHBIE MpaBUIIa 1 - 18 | PaGorta ¢ OCHOBHOH WU
JTHKETa B cepe 3 JIOTIOJTHUTENIBHON ~ yueOHOH
1 = Ire
o0CITy>KUBaHHSA Eg JIUTEpaTypor:  pa3paboTka
g = rpaduKu KOHTEHTa
= B 2 IloaroroBka oTyera 1O
o . BBHIIIOJTHEHUIO 33JaHusl 110
OBpPEMEHHBIN ITHKET .
p KontponbHas Touka Ne3 @opma KOHTPOJIEHON TOUKM MPE3CHTALMS moxbopy  MpEMEpOB W3
MPAaKTHKA ¥ COCTaBJICHHIO
2/1 Kynbrypa oOmienwust ¢ 1 3| KeWcoB
KJIMEHTaMH =

Nmupx coTpyaHrka
chepsl 00CITY)KUBaHUS

Jenosas

KontponbHas Touka Ne4 dopmMa KOHTPOIHLHOW TOUKH MPE3CHTAIHS




PrYTuC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

_ VYPEXIEHVE BbICLLEI'O OBPA3OBAHVI
\ «POCCUUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 15 uz 42

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

aTTecTalus — 2 Jyaca 3a4yer
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXIEHWE BBICIITET'O OBPA30OBAHIIS

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PI'YTUC

Aucm 16 us 42

6. IlepeueHb YyueOHO-METOAMYECKOr0 oOecmedeHUs] IS CAMOCTOSITEJIbLHOW PadoThl
00y4aoIUXCH M0 JUCHMILIMHE (MOTYJII0)

st caMOCTOSITENIPHOM  PabOThI

M0 JUCUUIUIMHE OOydJaromuecs OYHOH (HOpPMBI

HCIIOJIB3YIOT Clie/lyIolee yueOHO-METOIMUECKOe 00ecTieueHne

Ne Tema, TPy10eMKOCTb B aKa/1.4. YyeoHo-MeToauuecKkoe odoecrneycHmue

n/n

1.1 OO0ciyxuBaHKE MOTPEOUTEICH: 1. CepBucHas neATEIbHOCTD : y4ed. mocodue /
CYIIHOCTh, 3HadeHue, npeanocbutku | FO.I1. CBupunenko, B.B. Xmene. — 2-e wu3fm.,
pa3BUTHSA, POCCUUCKHUH onbIT.3 yac | uctp. u gon. — M. : UHOPA-M, 2017 Pexum

J0CTyTIa

1.2 | IIporpecc B 06CTyKHBAHHU: http://znanium.com/catalog/product/760143
JyYIINEe MUPOBBIE TIPAKTUKHU 2. CepBucHas JACATENBHOCTH : y4eOHUK /
CEpPBUCHOM I€ATEILHOCTU. 2 yaca I'.A. Pe3nux, A .M. Mackaesa,

1.3 OcHOBHbIE HaNpaBJICHUS U I0.C. [lonomapenko. — M.: HHOPA-M,
MEPCIEKTUBBI Pa3BUTHUS cHepbl 2018. Pexxum JOCTyTIa
ycayr, 2 daca http://znanium.com/catalog/product/967867

1.4. | OcHOBHBIE IPHHIIMIIEI 3. CepBucHas JIeATEIbLHOCTH : yaeOHOe Tocodue /
KauyeCTBEHHOI'O O6Cﬂy}KI/IBaHI/I$[’ 2 T'.1O. [TaBmoBa. — MockBa KHOPyC, 2018
Jaca Pexum J0CTyIa

1.5 | IIpodeccuonanpuas mesirensrocTs B | NPS://Www.book.ru/book/926143
chepe 06CTy)KMBaHKS, 2 Yaca 4, CepBucHass  JACATENBHOCTH :  Y4eOHHK  /

1.6 BreuaTtienus KIMEHTOB kax | B.I'. Benequncknit. — Mocksa : KnoPyc, 2018.
WHAUKATOP Ka4ecTBa Pexum A0CTyma
TaKTHKa 06CTyKUBAHHS https://www.book.ru/book/926035
«ITpeB30iim OKUaHms ,2 daca 5. CepBucHas JeATEIbHOCTD : yaeOHOe Tocooue /

1.7 @OpMBI M METOABl OpraHH3ALNH JLA. BypusmeBa. — MockBa : KnaoPyc, 2016.
o0cTyKUBaHUS, Pexum AoCTyna
2 yac https://www.book.ru/book/925859

1.8 KadecTBO cepBUCHBIX yCIyT
D¢ dexTuBHBIE WHCTPYMEHTHI
oOciyX1BaHus, 2 yaca

1.9 | KnueHTOOpHEHTHPOBAHHOCTh  Kak
KOHIICTIITUS OpTraHHU3aIIH
oOciy>KuBaHus, 2 yaca

1.10 | CepBuc-nu3aiin, 2 yaca

1.11 | [Ipodeccuonanpuas JTHKA
COTPYJTHUKOB cepbl
oOciyX1BaHus, 2 yaca

1.12 | CamonpeseHTanms, 2 4ac

1.13 | OcHoBHBIE TmpaBWiIa JTHUKETAa B
cdepe oOcayKuBaHUs, 2 Jaca

1.14 | KynbTypa 00IIEeHUS C KITUSHTaMU
Mmook COTpY/JHMKA cdepsl
oOcyXuBaHUs, 2 yaca

1.15 | Cnaraembie  mpo(ecCHOHATBHOTO

pocta B cdepe obOcmykuBaHus, 2

© PI'YTHUC



http://znanium.com/catalog/product/760143
http://znanium.com/catalog/product/967867
https://www.book.ru/book/926143
https://www.book.ru/book/926035
https://www.book.ru/book/925859

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK PIYTUC
YYPEXIEHWE BBICIITET'O OBPA30OBAHIIS

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Aucm 17 us 42

Jaca

1.16 | HoBeie Bumbl yCiIyr: JIydIlde
MHUPOBBIE NPAKTUKH, 3 yaca

1.17 | TpeHHHT yCTaHOBKHM Ha pa3BUTHE, 2

gaca

JUnst  caMOCTOSITENbHOM paboThl MO AMCHUILIMHE OOydaromuecs 3a04HOM  (HopMbl
UCIIOJIB3YIOT clleytolee yueOHO-MeToANYEeCcKoe o0ecreyeHue

Ne Tema, Tpy10eMKOCTH B aKaj1. 4. YyeoHo-MeToAuYEeCKOE 00ecreuecHmue
n/n
1.1 OO0cyXuBaHKE MOTPEOUTEIICH: 1. CepBucHas neATEIbHOCTD : y4el. mocooue /
CYIIIHOCTh, 3HaYCHUE, I0.I1. CBupugenko, B.B. Xmene. — 2-¢ wu3j.,
MPENOCHUIKA Pa3BUTHS, ucnp. u jgon. — M. : UHOPA-M, 2017 Pexum
poccutickmii onbIT 10 wacon JIOCTYyTIa
1.2 I[Mporpecc B 00CTyKUBaHUH: http://znanium.com/catalog/product/760143
JyYIIHEe MUPOBBIE TIPAKTHKU 2. CepBucHas JACATENBHOCTH : y4eOHUK /
cepBHCHOM nesrenabHocTh 15 yacor | [.A. Pe3nuk, A.W. Mackaesa,
2.1 [Ipodpeccuonansuas aestensuocts | H0.C. Ilonomapenxko. — M.: HHOPA-M,
B chepe obcnyxusanus. 15 gacop | 2018. Pexxum J0CTyIa
2.2 | BrieuaTneHus KIMEHTOB KaK http://znanium.com/catalog/product/967867
UHIMKATOP KauecTBa 3. CepBucHas JIeATEIbLHOCTD : yaeOHOe Tocodue /
TakTrka 00CITy)KMBaHKS I''IO. IlaBnoBa. — MockBa : KuoPyc, 2018
«[IpeB3oian oxuaanus». 2 4acoB Pexum JocTyna
2.3 OCHOBHBIE MpaBujIa dTHKETA B https://www.book.ru/book/926143
chepe obcnyxupanus. 9 4acos 4, CepBucHass  JCATEIBHOCTh :  Y4eOHHK  /
2.4 KynbTypa obmIenus ¢ KIIMEeHTaMI B.I'. Beneguuckuii. — Mocksa : KnoPyc, 2018.
Nmux coTpynHuka chepsl Pexunm AOCTYyNa

obcyxuBaHus, 9 4acoB

https://www.book.ru/book/926035

5. CepBucHas JIeATEIbHOCTD : yaeOHOe Tocooue /
JLA. BypusmeBa. — MockBa : KnaoPyc, 2016.
Pexxum JlocTyma

https://www.book.ru/book/925859

7. ®OHI OLEHOYHBIX CPEACTB Ui NMPOBedeHUs TeKylleld U NMPOMeKYTOYHON aTTrecTanuu
o0yyarommxcs M0 JMCHHUIIHHE (MOYJII0)

7.1.11epedyeHb KOMIIETEHIUH ¢ YKa3aHHEM 3TANOB UX (JOPMHUPOBaHKS B IIpoLecce 0CBOCHUSA
00pa3oBaTe/IbHOI NPOrpamMMbl

Ne | Unpex ConeprxaHue Paznen B pesynbraTte nzyuenus paszaena JUCLUILIUHBI,
nn c KOMIIETEHIIUU JUCLUIUT | oOecneuuBarolero GopMupoBaHUe KOMIETCHINH (WX
KoMmIle | (MM ee 4acTn) UHBI, €€ yacTu) 0Oy4aroIUiCs TOJDKEH:
- obecneun 3HATh YMETh BIIA/IETh
TEHLU BarO-IIIAN
u dbopmupo
-BaHUE
KoMIIe-
TEHIUU
(umm ee
4acTH)
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1. | OK-6 | cmocoGHOCTBIO K 1-10 AprymeHrauuro, Ucnonws3oBath OnsiToM
caMOOpraHu3aIu OTIPEACTISIOIYIO IPUEMBI POCKTHOM
U CYIIHOCTb OpraHu3aIuu JeSITeIbHOCTH,
caMmo0o0pazoBaHU TEXHOJIOTHIA TEXHOJIOT U TpeOyromen
10 IPOJIaXK; NPOJIaX B KBa3H- | TEXHOJIOTMYECK
3HAaYUMOCTb U npodeccuoHaIbH | OTo
TEXHOJIOTHYECKOTO | OU EATENILHOCTH | 0OecredeHust
obecriedeHus POJaX B
MPOJIax B KBa3H-
Oymymei npodeccruonan
npodeccuun BHOM
JeSITeIIbHOCTH
2. | ATIK- | BmameHuem 1-10 AKTyanbHYIO [TpumenaTs OnbiToM
5 nprueMamMu apryMeHTaIUIo CTIOCO0BI pe3yabTaTUBHO
COBpPEMEHHOU HE00XOIUMOCTH pe3yIbTaTUBHOM | IO KBa3u-
OpraHu3aIu TOJICPAaHTHO KOMMYHHKaIUU | IpodeccuoHan
o0CITy>)KUBaHHS Ha BOCIIPHHUMATH B KOJUIEKTHUBE, BHOTO OOILIECHHS
NPEINPUITHIX COLIMAIIbHBIE, CO00pa3Horo B KOJUIEKTHBE;
(opranuzanusx) STHUYECKUE, obcrosTenscTBa | OINBITOM
TYpPUHAYCTPUU U KOH(eCcCHOHANIBHBI | M OOIIEHUS B COOTHOCSAIIEHC
UH]IyCTPHUU € M KyJIbTYPHBIC KBa3H- s C 3a71a9aMu
rOCTENPUUMCTBA pasnuuusi MeXIy | mpodeccHoHaNbH | mpodeccnonan
JIOBMU B LIEJISAX | BIX YCJIOBHUSIX BHOM
pe3yIbTaTUBHOTO | By3a JeSITeTbHOCTH
00CITy)KUBaHHUS o
®DakThI 1 00CITy)KUBAaHHIO
MIPUMEDHI, ;
OTHOCSIIHECS K apryMeHTaIuH
JTY4LIUMHA HEOOXOIUMOCT
OTEYECTBCHHBIMU u paboTath B
1 3apyO0eKHBIMU KOJIJICKTHBE,
obpasuamu TOJIEPAHTHO
00CITy)KUBaHHUS BOCIIPHUHUMAS
norpeOuTenei COLIMAJIbHBIE,
yCIIyT; STHUYECKHE,
OcHoBHbIE KoH(peccronan
CHOCO0BI bHBIC
pe3yJIbTaTHBHOM KYJbTYPHBIC
KOMMYHHKAIIMU B pasnuuus
KOJUIEKTHUBE,
QJITOPUTMBI UX
MIPUMEHCHHUS

7.2. Onucanue nokasarejeil 1 KpuTepueB OLIEHMBAHUS KOMIIETEHUMI HA Pa3HbIX 3Tanax
uX (popMHUpOBaHMS, ONIMCAHNE IIKAJ OLIECHUBAHUS

Pe3yabTaT 00y4yeHus IHoka3zarennb Kpurepuii JTan ocBOeHUs!
10 JMCIHUIIHHE OLICHMBAHMS OLICHMBAHMS KOMIIeTCHIIHH
3HaTh aprymeHTamnuio, | Pedepupoanue, CryneHnt 3aKpeIUICHHE
OTPEAEIISAIONLYIO TectupoBanue, MIPOJEMOHCTPUPOBAI CIIOCOOHOCTH K
CYIITHOCTh TEXHOJIOTHH | pelieHue 3HaHHWE apTyMEHTAallUH, | CaMOOPTaHU3alNH
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MpOAAX; 3HAUMMOCTh U | CUTYallMOHHOM 3a/1a4 | OIPEAEIISIOIIEH u
TEXHOJIOTHYECKOT O CYLIHOCTh TEXHOJIOTHH | caMO0Opa30BaHUIo.
oOecrieueHus poJax MPOJAX; 3HAYUMOCTH U
B Oynymieit npodeccun. TEXHOJIOTHYECKOTO
YMeTh UCnosib30BaTh o0ecrieyeHus: MpoJIaxK
IIPUEMBI OPTaHU3aALUN B Oyayuieil mpodeccuu.
TEXHOJIOTHI MPOJIaXK B Crynent
KBa3H- JEMOHCTPUPYET
npohecCHOHATBLHOM YMEHHE UCIIOJIb30BaTh
JIeATEIbHOCTH. HpUEMbI OpraHU3aUuH
Biagersb onsirom TEXHOJIOTHIA TPOJIaXK B
MPOEKTHOU KBasu-
JIeSITEIbHOCTH, po¢eCCHOHATBHOM
TpeOyroIen JESATENBHOCTH.
TEXHOJIOTHYECKOTO Crynent
obecrieveHus: MPoJIaxK B JIEMOHCTPHPYET
KBasu- BJIQJICHUE ONBITOM
npodhecCHOHATBHOMN TIPOEKTHOM
ACATCIBHOCTH. OE€ATEIBHOCTH,

TpeOyromei

TEXHOJIOTHYECKOr0

o0ecrieyeHus] Mpojaax B

KBa3u-

npoeccnoHambHON

JICSTSIILHOCTH.
3HaTh aKTyaJlIbHYIO Cryment
apryMCHTAIMIO MIPOJIEMOHCTPUPOBAII
HE00X0IMOCTH 3HaHUE aKTyaJbHOU
TOJIEPAHTHO ApryMEHTAIHH
BOCHpHHUMAT HE00X0IMMOCTH
COLIMATIBHBIC, TOJIEPAHTHO
JTHUHCCKHC, BOCIIPUHUMATh
KOH()EeCCUOHATIbHBIE U CONUANBHBIE, HCTIOIIB30BAHNE
KyJIbTYPHBIC pa3andus STHHYECKHE, BJIAICHUA
MECLY IOABMH B TectupoBanue, KOH(ECCUOHAIBHBIX U fpreMamt
HEesX o . | COBpEMEHHOH

YCTHBIN OIPOC, KYJIbTYPHBIX pa3Inuni

pe3yIbTaTUBHOTO peleHue MEXY JIFOJIbMH B olgraHmauHH
06CJ'IY)KI/IB8.HI/I$I, CHTYAIHOHHBIX Hemsx OO0CJIy’KMBAHH HA
(axTst u mpuMepEL, 3anmady, pe3yJIbTaTUBHOT'O HMPEATIPIATIAX
OTHOCAIIHIECH K AeJIoBas urpa oOciyxuBaHus, PaKToB (opranmsaiusx)
TyUITUMHA S TYPUHAYCTPUHU U
OTEYECTBEHHBIMU U OTHOCSIIIXCA K HHAYCTpUH
3apyOeKHBIMU H—— rOCTENPUHUMCTBA.
obpasuamu OTEYECTBCHHBIM U
o0cCTyKUBaHUS 3apyGEKHBIM
norpedureneit ycuyr; 0BpasaMH
OCHOBHBIE CITOCOOBI 06Ty K UBAHHS

pe3yJbTaTUBHOM
KOMMYHHUKAIUU B
KOJIJIEKTUBE, aJITOPUTMBI

noTpeduTenent yciuyr;
OCHOBHBIX CITOCOOOB
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UX MPUMEHEHHSI. pe3yIbTaTUBHON
YMeTh npuMeHsTh KOMMYHHKAlLlUX B
CHOCOOBI pe3yIbTaTUBHON KOJIJICKTHUBE, aJITOPUTMbI
KOMMYHHKAIHHU B UX PUMEHEHHSI.
KOJUIEKTHBE, COOOPa3HOro Crynent
00CTOsITENBCTBAM JIEMOHCTPHPYET
obmeHns B KBasu- YMEHUE PUMEHSTh
MpOpecCHOHAMBHBIX CIOCOOBI Pe3yIbTATHBHOM
YCJIOBUSIX BY3a. KOMMYHHKAIIH B
Bnanets onbiTom KOJUICKTUBE, COOOPa3HOro
pE3yIbTaTUBHOI'O 00CTOSITENILCTBAM
KBa3u- OOIIIEeHHS B KBa3H-
pohecCHOHATLHOTO poeccnoHaIbHBIX
00lLLEeHNs B YCIIOBHUSX BY3a.
KOJIJICKTHBE; OIIBITOM Crynent
COOTHOCSIIIENCS C ACMOHCTpHUPYCT
3a7a4aMHu BJIQJICHUE OIBITOM
npodecCHOHAIBHON PpE3YyJIbTaATUBHOTO
JEATETLHOCTH 110 KBa3H-
00CITyKUBaHUIO; po(hecCuOHATBLHOTO
apryMeHTaIuu oO1Eenys B
HEO0OXOIUMOCTH KOJUIEKTUBE; OIBITOM
pabotatsb B COOTHOCSIIEHCS C
KOJIJIEKTUBE, 3a/1auaMu
TOJIEPAHTHO npodecCuoHaTbHON
BOCIIPUHHMASs NESTETLHOCTH TI0
COLIMAJIbHBIE, 00CITyXKUBaHUIO;
OTHUYECKUE, aprymeHTaluu
KOH(ECCHOHATBHBIE U HE00X0JMMOCTH
KYJIbTYPHBIE pa3Iu4Hs. paboratsb B
KOJUIEKTHUBE,
TOJICPAHTHO
BOCIIPUHUMAs
COIMAJIbHBIE,
STHUYECKHE,
KOH(ECCHOHAIIbHBIC U
KYJIbTYPHBIE PA3JIHYHSL.

Kpurepun 1 mkajia oleHUBAHUS OCBOCHUS ITANOB KOMIIETEHUM HA POMEKYTOYHOM
arrecTanuu

KoHTpoap mpoMexyTOuHON yCHEBAaEMOCTH CTYAEHTOB IO IUCLUUIUIMHE CTPOUTCA Ha
0anbHO-PEHTHHIOBOM CHCTEME U 3aKII0YaeTcsi B CYMMHPOBAHUHM OajulOB, MOJIYYEHHBIX
CTYJEHTOM IO pe3yJIbTaTaM TEKYIEro KOHTPOJISI U UTOTOBOW pabOTHI.

Texkymmii KOHTpOJIb peanusyercs B (opMax TECTUPOBAHMS, OLEHKH KadecTBa U
aKTUBHOCTH  pabOThl Ha TMPAKTHUECKHUX 3aHATUAX, aHaimu3a J0OpOCOBECTHOCTH U
CaMOCTOSITENIbHOCTH TPH HANMCAaHUU TBOPYECKHX paboT, peuieHus 3ahad, MOCEIaeMOCTH
3aHATUH U T.1. B cemecTpe o JUCHUIIIMHE YCTaHABIMBAETCS MEPONIPUATHS TEKYILETO KOHTPOJISA
ycreBaeMocTH (4 «KOHTPOJIBHBIX TOUYKHW»). BbIMomHeHHMe Bcex 3alaHuil TEKyLIEro KOHTPOJIS
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ABJIIETCS 00s3aTENBHBIM JUISl CTYAICHTA U ABJISIETCS OCHOBAHUEM JJIs IOIIYCKa K IIPOMEKYTOUYHOM
aTTeCTallHH.

K kpurepusiM BbICTaBIEHHSI pETUHIOBBIX OLIEHOK TEKYLIET0 KOHTPOJISI OTHOCSTCS:

OCHOBHBIE KPUTEPHHU:

- OLIGHKA TeKYIIEeH yCIIeBaeMOCTH 0 UTOraM pabOThl HA CEeMUHApax;

- OLIEHKH 3a IIMCbMEHHBbIE paboThl (pedepatTsl, JOKIIAAbI, peICHUE 3aa4 1 JIp.);

- OICHKH TEKYIIEeW YCIIEBaEMOCTH MO WTOraM HHTEPAKTHBHBIX (DOPM MPaKTHUYECKHX
3aHATUICKUX 3aHATUH (JIJI0BBIE UT'PbI, JUCKYCCUU U 1P.);

- IOCEeIIEHUE YICOHBIX 3aHITHIA.

JlonosHUTENbHbIE KPUTEPUH:

- aKTUBHOCTD Ha JIEKLUAX U CEMUHAPCKUX 3aHATUAX, MHTEPEC K U3y4YaEMOMY IPEAMETY;

- BJAJIeHHE KOMIIBIOTEPHBIMH METOJAaMM HW3YyY€HHs IpeIMeTa, yMEHHE T'OTOBUTh
Ipe3eHTalMy Ui KOH(epeHnui, ucnois3oBanne MHaTepHeTa, npodeccHoHalbHBIX 0a3 JaHHBIX
IpY NOATOTOBKE K 3aHATUSM U HAIIMCAaHUU MCbMEHHBIX paloT;

- 00s13aTENIbHOE MOCEIIEHNE YUEOHbIX 3aHATHIA;

- OLIEHKA CaMOCTOSITENIbHON PabOThI CTYACHTA;

- y4acTHe CTyIeHTa B pab0oTe OpraHN3yeMbIX (PHIIMATIOM KPYTIIBIX CTOJIOB, KOH(pepeHIni
uIp.;

- 001U YPOBEHD MTPABOBOM KYJIBTYPbI, 3pYIULUS B 00JIaCTH IPABOBBIX MTPOOIIEM.

Pe3ynbpTaThl NpPOMEXYTOYHOH aTTECTallMd ONPEAENSAIOTCS OLEHKaMHM "OTJIMYHO',
"xopomo", "ymoBIeTBOPUTENHHO", "HEymOBIETBOPUTENHHO" (dopMa  MPOMEKYTOUHOM
aTTecTaluy — 3K3aMeH win auddepeHIMpoBaHHbIA 3a4eT) U "3auTeHo", "He 3auteHo" (dhopma
IIPOMEXKYTOUHOM aTTecTali — 3a4eT).

B cootBerctBum ¢ IlonokeHneM «o0 NMPOBENEHNUH TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH U
MPOMEXYTOUHOM aTTecTalMy OOydYaroIMXCsl MO 00pa30BaTeIbHBIM IIPOrpaMMaM BBICLIETO
oOpa3oBaHus - mporpamMmaM OakajaBpuaTa M NporpaMMaM MarucTparypbl, pealu3yeMbIM I10
denepanbHBIM TOCYAApCTBEHHBIM 00pa30BaTENIbHBIM CTaHIapTaM» pPEUTHHroBas OICHKA
CTYACHTOB MO KaX/10i y4yeOHOW AMCUUIUIMHE HE3aBUCHUMO OT €€ oOuied TpyJ0eMKOCTH,
onpenensiercss 1mo 100-6aybHOM 1mIKanme B KaxIoM cemecTpe. Pacnpenenenne 0OamioB
PEUTHHTOBON OLIEHKH MEXIY BUAAMHU KOHTPOJSI PEKOMEHAYETCS YCTaHABJIMBATH B CIIEAYIOIIEM
COOTHOILIEHUHU:

[TocemaemocTs — MoceleHue 3aHATHH JIEKIIMOHHOTO TUIA (32 UCKIIIOYEHHEM OTOYHBIX )
U 3aHATUH CEeMMHAapCKOrO THIIA OLIEHUBAETCS HAKONUTEIbHO CIEAYIOUIMM  00pazoMm:
MaKCHUMaJIbHOE KOJIMYECTBO OAJJIOB, OTBOAUMBIX Ha y4yeT mocemaeMocty (30 6ayioB), neauTcs
Ha KOJMYECTBO JIEKLIUH (32 UCKIIOYEHUEM MTOTOYHBIX) U MPAKTUYECKHUX 3aHATUN N0 AUCHUIIIUHE.
[TosryueHHOE 3HaUEHUE OTpEAEAeT KOJINYECTBO OANII0B, HAOMPAEMBIX CTYJEHTOM 3a MOCEIEHUE
onHoro 3aHsATHA. Ilo pemenuto cosera ¢umuania ®I'BOY BO «PI'YTuC» B r. Maxaukane
MOCEIIAeMOCTh Y4E€OHBIX 3aHSITHH MOXET HE YUMTHIBAThCS IPH OLEHUBAHHHM PE3YJIbTaTOB
OCBOEHUS AVCLMILINH.

VYcneBaeMocTh — OIIGHKa YCIEBA€MOCTHU BBICTABIISIETCS 3a BBINOJIHEHUE 3aJlaHUM
TEKYIIEro KOHTpoJs Mo aucuuiuiiHe. Kak mpaBuiio, B cemecTpe 4 MEpONpPUATHS TEKYLIETO
KOHTPOJIS (4 «KOHTPOJIBHBIX TOUKHY), IPUYEM BHITIOJIHEHUE BCeX 4 3aaHUN TEKYIIEr0 KOHTPOJIs
ABIISIETCSA O0s3aTENbHBIM Ul cTyneHTa. [Ipu oOHapykeHHH TIpenojaBaTeieM B BBIIOJIHEHHOM
CTYIEHTOM 3aJlaHUM IUlaruaTa JaHHoOe 3ajaHue oleHuBaerca O OauioB M cuuTaeTrcs He
BBITTOJIHEHHBIM.

[TpakTrueckue 3aHITUS (MEXIY «KOHTPOJIBHBIMH TOUYKAaMM») MPOBOJATCS B aKTUBHOU U
UHTEPAKTUBHOM (opMe (IMCKYyCCHMU MO M3YYEeHHOMY MarepHuaiy, pa30op cuTyauuid u T.I.), B
ayJIUTOPUU WIH BHE ayIUTOpUH (Ha BbICTaBKe, HanpumMep). HecmoTps Ha TO, 4TO mpemnoiaBarenib
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HE OIIEHMBAeT B Oaulax CTYyJICHTAa Ha KaXJIOM 3aHATHH, B TOXE BpEMs MpPENoJaBaTelb
(UKCUpYeT aKTUBHOCTh Ha 3aHATHU U MIPH MOJIBEJCHUN UTOTOB 3a ceMecTp HauucseT ot 0 10 5
PEUTHHTOBBIX OOHYCHBIX 0aJJIOB 32 aKTUBHOCTh HA 3aHATHSIX.

Pe3ynbTaThl TEKyImIEro KOHTPOJIS YCIIEBAEMOCTH YYHTBHIBAIOTCS TIPU BBICTABICHUU
OLICHKHU B X0JI€ IPOMEKYTOYHON aTTeCTAlINH.

Jnst morycka K MPOMEKYTOYHOM aTTeCTalluu OOyYaroIIUHCS JOJDKEH BBITOJIHUTH BCE
MEpONPHUATHS TEKYIIETO KOHTPOJIA MO TUCHMIUIMHE (HE UMETh 3aJ0JDKEHHOCTEH Mo TeKymei
KOHTPOJIIO YCIIEBAEMOCTH) U HAOpaTh B OOIIEH CIIOKHOCTH HE MeHee 51 Oarna.

[lepeBon pEHTHHTOBBIX OaIOB B HTOTOBYHO 5 — OaUIbHYIO IIKaly OIECHKY
OCYIIECTBIISICTCSI B COOTBETCTBUU C TAOIUIICH.

bamst ABTOMaTHUYECKas OILICHKA bamner | bamier | O6mas
3a 3a 3a cyMMa Hrorosas ouenka
3a4er IK3aMeH
CeMecTp 3a4er | sK3aMeH | OamioB
90-100* | 3ayer 5 (0TIMYHO) - - 90-100 5 (0TIMYHO)
71-89 4 (xopo11o)
- * - -
71-89* | zauer 4 (xoporto) 0-20 90-100 5 (oTHHO)
3 51-70 3 (yIOBJIIETBOPHUTEIHHO)
51-70* | zauer ( ) - 0-20 71-89 4 (xoporo)
yIIOBJIETBOPUTEIHHO 90 5 (omHHO)
50m 50 | 2 (HEyOOBIETBOPUTEIHHO),
HEJIOIMYCK K 3a4eTy, SK3aMeHy - -
MEHee MEHee He3a4yeT

* [IpU YCJIIOBUH BBIIIOJHEHMSI BCEX 3aJJaHUI TEKYIEr0 KOHTPOJIS yCIIEBaEMOCTH

Buasbl cpeacTB onleHHMBaHMs, NIPUMEHsIeMbIX NPH NPOBeIeHUH TeKYLIero KOHTPOJIs
U IIKAJbl OLEHKH YPOBHS 3HAHMIi, YMEeHHIl U HABBIKOB NPH BBINOJHEHHH OTAEIbHBIX
(hopM TekyLIero KOHTPOJIst

Cpeocmeo oyenusanus — mecmupogarue
IIIkana oueHKH YPOBHA 3HAHMH, YMEHHMH U HABBIKOB INPH PELIEHHH TECTOBLIX
3aaHUI

Kpurepun OLIEHKA
OLIEeHKH
«5», eciu (90 —100)% mpaBUITBHBIX OTBETOB
BBITNIOJTHEHO BEPHO | «4», eciut (70 — 89)% mpaBUIIbHBIX OTBETOB
3alaHui «3», ecu (50 — 69)% npaBUIBHBIX OTBETOB
«2», ecnii MeHee 50% MpaBIIHHBIX OTBETOB

Cpe()cmeo OYEHUBAHUA - 8bINOJIHEHUE 2PYNN0B020 npoeKkma

IIIxaja oueHKN YPOBHS 3HAHM, YMEHHUI U HABBIKOB IIPH BbINOJHEHUH IPYNIIOBOI0
MPOEKTa

Ipenen 30 mMuH.

KOHTPOJIA

AJIUTECJIBHOCTH

Kpurepun onenkn
po0JieM, 3aJI0)KEHHBIX B IIPOEKTE;

npu padote ¢ nHbOpMaIHEH;
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IJIg peajin3alliy IrpynrioBOTro IpOCKTa,

— OBIIIM BBIITOJIHEHBI BCE HCO6XO,Z[I/IMI)IC PacCU€ThI;

— IIOATOTOBJICHHBIC B XOJC BBIIIOJIHCHUC IPOCKTA JOKYMCHTbLI
COOTBCTCTBYIOT Tpe6OBaHI/I${M K HUM II10 CMBICIIY U COACPIKAHHNIO,

— BBIBOJbI O60CHOBaHBI, ApTYMCHTBI BECOMBI;

— CJcJ1aHblI COOCTBEHHEIE BbIBOAbI, BBISABIICHBI HCEAOCTAaTKH U
NMPCAJIOKCHBI ITPAKTUYCCKUC PCKOMCH AN

IToxa3zaTen oneHKH

Max 35 0ajuioB

5 0aJL1I0B

IMMPOCKT HC MOATOTOBJICH,

6— 10 6a1710B

IIOATO0TOBJIEH, HO TEMa paCKphITa HE IIOJTHOCTBIO

11-15 danioB

HPOEKT IOJTOTOBJICH, HO COACPXKUT OWIMOKM ¥ HETOYHOCTH
(hOpMyYITHPOBOK

16-20 6an10B

IMIPOCKT IIOATIOTOBJICH, HO HC JJOCTATOYCH I10 O6’LCMy

21-26 6a10B

IMPOCKT MOATOTOBJICH, HO OTCYTCTBYCT IMPC3CHTALIMA

27-30 6a110B

MPOEKT TMOATOTOBIIEH, TEKCTOBAas YacTh COOTBETCTBYET BCEM
TpeOOBaHMSM, HO MPE3CHTAINS YCIOBHA

31-35 6ay10B

Bce TpeOoBaHUs COOIIIOICHBI, TPE3CHTALUS TIOJTHOCTHIO PACKPHIBAET
TEMY IIPOEKTa

Buanl CpeaCTB OLCHUBAHHUA, NPUMEHACMBLIX IIPU MNMPOBCACHUM l'lpOMe)KyTO‘-IHOﬁ
aTTeCTalMi U HIKAJIbI OHCHKH YPOBHSA 3HaHHﬁ, yMEHI/Iﬁ N HABBIKOB IIPH UX BBIINOJHCHUH

HpOMe)KYTOIIHaH aTTeCTanus IpoOXOJUT B BUJC 3a4UCTa, COCTOALICIO U3 PCHICHUA TCCTA, B

KOTOPOM UMCIOTCA BOIIPOCHI

13 TEM 5 cemecTpa.

Cpeocmeo oyenusanusi — mecmosvle 3a0aHusl
IIIkana OWEHKH YPOBHHA 3HAHUH, YMEHHH ¥ HABBIKOB IIPH peLICHHMH TECTOBBLIX

3aJaHui
Kpurepun oueHku OlleHKa
IIpenen AIMTEIBLHOCTH KOHTPOJIA 30 mMuH.

BBIITOJIHEHO BEPHO 3aJJaHui

«3a4eT», ecau (51 —100)% mpaBUIIBHBIX OTBETOB
«He3adeT», ecnu MeHee 50% mpaBUIbHBIX OTBETOB

7.3. TunoBblie KOHTPOJIbHbIE 3aJaHUSI UJIH HHbIe MaTepuajbl, HeOOXOAUMBIe /ISl OLlEHKH
3HAHMI, YMeHHUil, HABLIKOB U (MJIM) ONBITA AeATEIbHOCTH, XapPaKTePU3YIOIMX 3Talbl
(popMHpoBaHUsI KOMIIETEHIUI B Mpolecce 0OCBOEHNsI 00pa30BaTe/IbHOI POrpPaMMBbl.

=
5 | Pasnen mucuuniuHel,
> f obecneunBarommii TpeGoBanwus K BHITIOJIHEHUIO
= Bun u cogepxanue
g dbopMupoBanue KOHTPOJIBHOTO 33aJJaHUSI U CPOKAM
5 s KOHTPOJILHOTO 331aHUS
S Y KOMIIETECHIUH (MM ee clayu
= 4acTH)
OO6cyxuBanue BxonHoe TectupoBanue Tect cocTtout n3 10 Bompocos,
1 noTpeduTenei: BrixogHoe TecTupoBaHue pe3yNbTaT TECTUPOBAHHUS
" | CyIIHOCTh, UCTOPHS, CdopmupoBaHHBIH Kelic-OyK | OlleHHBaeTcCs 1o mikaie |
COBPEMEHHOCTh M0 TEMATUKE 3aHSITUS (BeImoTHEHO 7 BepHO)/0
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«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK PIYTUC
YYPEXIEHWE BBICIITET'O OBPA30OBAHIIS

Aucm 24 usz 42

Ketic — Oyk ouieHMBaeTcs 1o
napaMeTpam:

[TonHOTa OTpakeHUsT TEMATUKHU —
1/0

KoppekrHocTh npumepos — 1/0
Kpearusnsrii moaxom — 1/0
KoppekTHocTh BbinOIHEHUS — 1/0
[TynkryansHOCTH BBIMOIHEHUS 1/0
VYyacTue B paboTe MUHU-TPYIIIBI —
1/0, yeTpipe 1 60s1ee BHIMOTHEHHBIX
rapameTpa 3aCYUThIBAIOTCS Kak 2
Oamna

HToroBbiii BO3MOKHBIHN 0AJLT 1O
UTOTaM OCBOCHHS TEMHI - 4

Opranuzanus
00CITyKHUBaHUS
KJIMEHTA (TOCTSI)

BxonHoe tectupoBanue
BrixogHoe TectupoBanue
CdopmupoBaHHBIif OTUET MO
pe3ynbTaTaM BBIE3THOTO
3aHATUS, MacTep-Ki1acca

Tect coctout u3 10 Bonpocos,
pe3yJIbTaT TECTUPOBAHHUS
OLICHHUBAETCs MO mIKaie 1
(BeITIONTHEHO 7 BepHO)/0

Otuer olleHUBAETCS IO
napameTpam:

[TonHOTa OTpaXKEHUS TEMATUKH —
1/0

KoppekTtHocTh oTpaskeHus
tematuku— 1/0

Kpeatusnsbiii moaxon — 1/0
KoppekTHocTh BbITOTHEHUS — 1/0
[TyHkryansHOCTb BbIOSTHEHUS 1/0
VYyactue B paboTe MUHU-TPYIIIIBI —
1/0, ueTsipe u OoJiee BHIMOTHEHHBIX
rapamMeTpa 3aCYUThIBAIOTCA Kak 4
Oamna

HToroBsiii BO3MOKHBIN 0aJLJT 1O
TeMe - 6

Crnaraembie
KaueCTBEHHOTO
o0cITy>)KUBaHUS

BxonHoe TectupoBanue
BrixosHOE TECTUpOBaHME
Henosas urpa «IIpecc-
KoH(pepeHss MUHUCTpay

Tect coctout u3 10 Bonpocos,
pe3ynbTaT TECTUPOBAHUS
OIleHHUBAaeTCH I10 mKaie 1
(BeImONTHEHO 7 BepHO)/0
KauecTBo BEIMOTHEHNS 3aJaHAH
JIeJIOBOM UTPBI OIIEHUBAETCSA 10
rnapameTpam:
[ToaroroBiaeHHOCTH YyH4aCTHUKA

Hcnonp30Banne AOMOIHUTENBHBIX
MaTepuasoB

CooTBeTcTBHE UTPHI LETAM U
3a/1a4aM UIrpbl

JlocTuxenue 1enei urpbl
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXIEHWE BBICIITET'O OBPA30OBAHIIS

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucm 25 uz 42

AKTHUBHOCTBH

Dpynunus

T'udbkocThb

HyBcTBO rOMOpa

Oauia

TEME - 6

OMOIIMOHAIIBHOCTH

CaMOKpI/ITI/I‘IHOCTB

TBCpI[OCTB " p€IIUTCIBHOCTE B
OTCTaMBaHUM CBOUX MEICIICH
VYBakeHHe MHEHHS KOJIJICT

7 1 6os€ee BHITOTHEHHBIX
rapaMeTpoOB 3aCUUTHIBAIOTCS Kak 4

W ToroBeIit BO3MOXKHBII 0aJuI 110

IlepeyeHb OLIEHOYHBIX CPEICTB:

Neri/mt HasBanue Tembl OrneHouHOe CPeACTBO MaxkcumanbHOoe
KOJINYECTBO
OasoB
1. OO6ciyxuBaHue OreHka kayecTBa MOATOTOBKH Kelc-Oyka 2
noTpeduTese: «best practices» U3 pa3HbIX BHIIOB
CYIIHOCTb, 3HAUCHHE, JeSITeTbHOCTH Cephbl 00CITy>KUBAHHS 1O
NPENOCHUIKH Pa3BUTHSA, | BBOJHON TeMe
POCCHICKUIA OTBIT
2. Opranuzanus OreHKa Ka4ecTBa BBITIOJTHEHHS OJIOK-CXEM U 2
oOCITy)KMBaHHS KIIMEHTa | MOJeNel y4eOHOTO KOHTEHTA 110 TeMaM
(rocts)
3. OueHka KadecTBa TIOJITOTOBKM OTYETa 10 4
pe3yabTaTaM BBIC3THBIX 3aHATHIA
4. Cnaraemsle OneHka KadecTBa BBIMOJNHEHUS 3aaHUH T10 2
KayeCTBEHHOT O Kelcy
00CITy)KHUBaHHS
5. OueHka KauyecTBa BBIMOJIHEHUS 3aJaHUM B 4
paMKax JIeTTOBBIX urp B KBa3H-
npogeccuoHanbHbix ycnoBusix («IIpeB3oiiau
OKUTAHUSD)
6. 463 4Yero coctouT | OnieHKa KadecTBa BBHITIOJIHEHUS OJIOK-CXEM U 2
KaueCTBEHHOE MoJzieNie yu4eOHOTro KOHTEHTA TI0 TeEMaM
oOciyxuBaHue: (HOpMbI,
7. METOJIbl, HHCTPYMEHTHI Ouenka KkaudecTBa MOJIOTOBKHA  OTYETa IO 4
pe3yabTaTaM BBIC3THBIX 3aHATHA
8. CepBuCHOE MbILIUIEHUE OneHka KayecTBa BBIMIOJHEHHUS] TPYHIOBBIX 12

npoeKkToB («Mactepckast 00CITy)KUBaHHSD)
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9. OreHka KayecTBa BBINIOJHEHUA 3aJaHAl B 4
paMKax JCIIOBBIX HUT’ p B KBa3nu-
npo¢hecCuoHaIbHBIX YCIHOBUSX: «Mbpa1p
00CITy>)KMBaHUS
10. Otuka cdepsl | OneHKka KadyecTBa BBIIOJIHEHUS 3aJaHUN T10 2
o0CITy)KHBaHHS Kelicy
11. OreHKa KaudecTBa BBIITOJHEHUS 3aIaHAN II0 2

pe3yabpTaTam pPOBEIECHUS TPEHUHTa

12. CoBpeMEHHBIN ITUKET OueHKka KayecTBa BBINOJHEHUS 3aaHUil IO 2
Keilcy
13. OneHka KadecTBa BBINOJHEHUS 3aJaHUHA T10 2

pe3yjabTaTaM NpOBCACHUA TPCHUHI'A

14. Hamnpasnenus OrleHKa KadecTBa BBIIOJIHEHUS HWTOTOBOIO 12
pohecCuoHaIbHOTO TPYIIOBOTO MpoeKTa («uzaitn
pasBuTHd B cdepe | oOCIyKUBaHUA: HOBBIH (OpMAT U KIACCHKA
00CITyKUBaHHUs KaHpa»)

15. BxoHble/BBIXOAHBIE TECTUPOBAHUE 14

BCETO: 70

TecToBblIe 3a1aHKs

Cepsuc - 370:

a. PazHooOpa3Hblil CIEKTp ycayr

B. KauecTBeHHOE 00CIyXHBaHHE

c. Okazanue ycnyr W/Wid yJIOBIETBOPEHHE OBITOBBIX MOTPEOHOCTEH  HAceJeHus, a
TakKe OKa3aHHE MPOJAKHBIX U TOCIENPONAXKHBIX YCIAYr MOKyMaTrensiM TOBapOB H
OpraHU3aIMI0 OBITOBOTO 0OCITY)KHUBAHUS HACETICHUS.

d. OmnpeneneHHbIi BUI yCIyT

oo kEE

2. e — 3TO NOJIe3HAS AeSITeJIbHOCTb, He CO31AaI0Iasi MATEePHAJbHBIX LIECHHOCTEH,
HANPAaBJIEHHbIX HA Y/I0BJIE€TBOPEHHE TeX UM HHBIX MOTPeOHOCTEi.

3. K ycayram, CBSI3aHHBIM ¢ TOBAPOM OTHOCSITCH:
a. bankoBckue ycayru
b. Paccruika karamoros
c. Typucrckue ycmyru
d. OO0pa3oBatesbHbIC YCIYTH

4. K ycayram, CBI3aHHBIM ¢ 00C/1y’KUBAaHHEM OTHOCSATCS:
a. /[erycrauus
b. KoHncanTuHroBbIe yCayru
c. Tapanruiinoe oOciyxuBaHue
d. VYcnyru oOmecTBEHHOTO MUTaHHS

5. K marepua/jibHBIM ycJyraM rocTHHMYHOI0 KOMILJIEKCA OTHOCSATCS:
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a. T'octuHHYHBIE HOMEpA
b. TocrenpuuMcTBO

c. Ilpusarnas atmocdepa
d. Hurepbep

6. Typucrckue yCJIyrd OTHOCATCS K ycJayram:
a. IlpousBoacTBeHHBIM
b. HenpowusBoacTBeHHBIM
Cc. Hexommepueckum
d. HemeruruMmHBIM
7. OCHOBHOM OTJIMYHUTEJIBHOI 0COOEHHOCTHIO MPEANPOIAKHOTO 00CTYKMBAHUS
SIBJISIETCH TO, YTO OHO:
a. SIBnsieTcs caMbIM Ka4€CTBEHHBIM
b. Bcerna 6ecratHo
€. OcymiecTBisieTcsi CO 3HAYUTEIBHBIMU CKUAKAMHU
d. TIpemocraBisier MaKCUMyM HH(pOpMAIUH 00 yCayre
8. IlpeanpopaaskHoe o0cay:KMBaHUE OCYIIECTBJISIETCS:
a. IlpomaBuamu
b. PykoBoacTBOM (pUPMBI HITH KOMITAHUN
C. ArenTtamu
d. JIoOpOBOJBHBIMH JIUIIAMH U3 YHCIIA TIOTEHIMATBHBIX KIIHEHTOB
9. .......-3TO MPOCTPAHCTBEHHAs Cpe/Ja, B KOTOPOil HAXOAUTCH NPOU3BOIUTEb U
MmoTpeduTE b,
10. OOcayxuBaHHe KIHEHTOB BKJIKYAeT B ce0sl 1BA OCHOBHBIX KOMIIOHEHTA. JTO:
a. KommoHneHT kauecTBa
b. TIpouenypHblit KOMIIOHEHT
€. KoMMOHEHT TOYHOCTH MCTIOTHEHUS YCITyTH
d. KommnoneHT oOmIeHUs
11. K undpe kaxaoro pucynka noadepure OyKBy ¢ MOsiCHEHHMEM THIIA
COOTBETCTBYIOLEr0 00C/IyKMBAHUA:
1) 2)

3) 4)

«KonBeliepHoe» o6cayxuBaHue
«AOCONIOTHBIN GaaHC»
«Apyxento0HbIi 300MapK»
«JlepstHOE» OOCTY)KHBaHUE

oo o
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12. K 6eCKOHTAKTHBIM BHAaM 00CIYKMBAHUA OTHOCATCSH CJIEAYIOIIHe YCIYTH
TOCTHHHYHBIX KOMILJIEKCOB:
a. OOcnyxuBaHUE KJIMEHTOB B PECTOPAHE OTEISA
b. DkckypcnoHHOE 00CTyKUBaHUEC
C. OOcnyxuBanue K1MeHTOB B SPA —koMriuiekcax
d. Ilpuem omexIbl B CTUPKY WIIM XHMYHUCTKY.
13. OCHOBHBIM 3JIEMEHTOM YCJIYTH pa3MelleHus! ABJISETCs:
a. Orens
b. TocTuHMYHBII HOMEP
C. COTPYIHMK CITyObl pa3MeIleHus
d. ciyxObl OpoHUpOBaHUS
14. Oco0eHHOCTHI0O TOCTUHHUYHBIX YCJIYT He SIBJISIeTCS:
a. HemnocrostHCTBO KayecTBa
b. Ce3oHHbII XapakTep crpoca
C. lleHa m acCOPTHMEHT yCIIyI'u
d. HeB03MOXHOCTb IPOU3BOJCTBA FTOCTUHUYHOTO MPOIYKTA BIIPOK.
15. Ha o0bem peaju3anuy roCTHHHYHOIO NPOAYKTA BJIMSIOT:
a. Kiumarnueckrne 0coOeHHOCTH MECTHOCTH
b. Ilena
C. ACCOPTHMEHT yCIIyT
d. Hamuuue psiioM ¢ TOCTHHHYHBIM KOMILIEKCOM KPYITHBIX aKBarapKoB

16. ....... ppIHKA — MpoIIeCC ero pa3jejieHnsl HA YeTKHe rPyNibl NOKyNnaTese, 1is
Ka:KI0# U3 KOTOPBIX MOT'YT NOTPeOOBATHCS OT/IeJIbHbIE POAYKTbI H KOMILIEKCHI
MapKeTHHTrAa.

17. K xpurTepusiM, HCI0JIb3yeMbIM IIPH CErMeHTALIMH PHIHKA B TOCTUHUYHOM OM3Hece,
HE OTHOCSATCH:
a. KynbprypHo-reorpaduueckue
b. Tlomutuyeckue
c. ConuanbHO-3KOHOMHYECKHE
d. Jemorpaduueckue
18. HemuddepeHuupoBanHasi cTpaTerusi MapKeTHHIa MPeANoJIaraer:
a. BbI00Op HECKOIBKUX MPUOPUTETHBIX CETMEHTOB PHIHKA
b. WrnopupoBaHue oTeJeM pa3IHymii MEX/y BbISBICHHBIMH CETMEHTaMH U padoTy
Ha BCEM PBIHKE C OJIHUM U TEM K€ IPOAYKTOM
c. Hcnonp3oBaHue pazHOOOPA3HBIX MAPKETHHIOBBIX HHCTPYMEHTOB
d. AKTHBHOE pa3BHUTHE PEKIAMBI
19. IuddepenunpoBanHas cTpaTeruss MApKeTHHIAa MPeIIoJaraer:
a. AKTUBHOE pa3BUTHE PEKIJIAMBI
b. BbI00op HECKOTBKUX MPHOPUTETHBIX CETMEHTOB PHIHKA U pa3paboTKa s
Ka)KJ0r0 U3 HUX COOCTBEHHOI'O MPOAYKTa
c. Hcnonb3oBaHue yHUBEPCAIBHOTO HAOOPAa MApKETUHTOBBIX HHCTPYMEHTOB
d. BsIOOp 0JTHOTO cerMeHTa phIHKa
20. KoHueHTpHpoOBaHHAA CTPaTerusi MApKeTHHIa NMpeAnojaraer:
a. CocpenoTtoyeHne yCUIN Ha KPYIHBIX OTEJISIX Kiacca S 3Be3[
b. BrIOop ogHOTO CerMeHTa phIHKa
C. AKTHBHOE pa3BUTHE PEKJIaMBbI
d. Paboty ¢ HECKOIBKUMHU TPYNIIaMH MOTpeOHuTENeH
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21. ..... ... — J3TO0 KOJMYECTBEHHAS] XAPAKTEPUCTHKA OJHOI0 WJIM HECKOJbKHX
CBOMCTB yCJayru (00c/y;KuBaHus).

22. .ece.  vevo.— OOBEKTHBHASI OCOOEHHOCTH YCJIYTH (00CIYKUBAHUU) , MPOSIBJISIOMIASICS

MpH ee 0KA3aHUU U NOTPeOdIeHNH.
23. OauH U3 HUZKeNepeYHCJIeHHbIX oKa3aTeJiei , He sIBJIsieTCs I0OKa3aTesleM KauyecTBa
YCJIYTH. ITO MOKA3aTeb:
d. Ha3Ha4YCHUsA
b. 6e3omacHocTH
Cc. Hapexnoctu
d. DKOHOMHYHOCTH
24. ... ... - mpeacTtaBjsieT c000H COBOKYNHOCTHb OlNepanuii, BKJIKYAOILYI0
NpoBeJlecHue W3MepeHMH, MCIObITAHMN, OLEHKY OJHOH WJIHM HEeCKOJbKHX
XapAKTePUCTHK  YCJIYTH W  CpPaBHEHHe  IOJYYEHHBIX  pe3yJbTaToB C
YCTAHOBJICHHBIMH TPe0OBAHUSMMU.
25. OauH U3 HUKeNepeYHCJIeHHbIX ITANoB He OTHOCHTCA K 3TanaM (GopMUPOBaHUS U
OCylIeCTBJICHHUS CUCTeMbl MeHel:kMeHTa kayecTBa (CMK). Jro:
a. JluuensupoBanue
b. VYuer u KOHTPOJIb
C. Cranpaptuzanus
d. ceprudukaius
26. Pexsnama TypucTCKOro npoaykra Haubosee 3¢gppexTuBHa:
a. B Buze npocnekToB
b. Tlyrem y4acTus B TYpUCTHYECKUX BBICTABKAX U spMapKax, pajuo u
TEJIEBU3UOHHAS
C. B Buje pekiaamMHbIX JIUCTKOB, paCIPOCTPAHIEMBIX I10 10YTE
d. Peknama TypuUCTHYECKOTO MPOJYKTa BOOOIIEe HEIPPEeKTHBHA
27. TpeGoBaHuS K TYPHCTCKHUM M 3KCKYPCHOHHBIM YycCJIyram, odecnieqyuBaouue
0e30I1aCHOCTD KM3HH U 3J0POBbSI TYPHCTOB M JKCKYPCAHTOB PeriaMeHTHPYIOTCH:
a. T'ocymapctBennsiM crannapToM Poccuniickoit denepanun
b. BeaoMCTBEHHBIMH HHCTPYKIIHUSIMHU
c. IlpaBunamu Oe3onacHocTH
d. Pacnopsbkenuem [paBurensctBa Poccuiickoit ®eneparun
28. TypucTCKYI0 IpyIiy B MHOT03TAa:KHOM I'OCTHHUIIE 1eJiecoo0pa3Hee BCero pa3MecTUTh:
a. Ha HmxHHX 3Taxax
b. Ha BepxHux staxax
C. bmmxe x ciyxeOHBIM MOMEIIEHUAM
d. Jambie OT aIMUHUCTPATUBHOTO OJIOKA
29. dpdexTHBHAA peKJIaMa TYPIHPOAYKTA NMPeAyCMATPUBAET 3aTPAThI ( B MIPOLEHTAX OT
NpuoObLIN):
a. He menee 3-5
b. He menee 10
c. He menee 1-2
d. 3arpaThl MOTYT MOBBIIIATHCS WU MOHMKATHCS 3aBUCUMOCTH OT CITpoOca
30. PazimyaroT cjeayrume OCHOBHbIE KATErOpuU Typu3Ma:
a. MexnyHapoaHbIH, BHYTPEHHUI
b. Typusm B npezenax cTpaHbl, MeKIYHAPOIHBIN , BHYTPEHHHIA
C. HanumonanbHbIi, MEXTyHAPOAHBIN, TYPU3M B IIpe/esiax CTPAHbI
d. Bwbe3mHol, BEIE3IHOIA.
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31. ...... - TaKasl opranusanus 6n3Heca, KOoraa KOMnaHvsi OCymeCTBJIACT IPOAAKY

O0u3Heca, NpeANPUHUMATE/b WJIN KOMIIAHUS OCYLIeCTBJsIeT MOKYNKY Ou3Heca, T.e.e
npuodperaeT roToBblii OM3HeC B BU/I€ MPAaBa HA MPOJAKY U/UJIM NPOU3BOJICTBO NMPOAYKTA,
a TaKKe COOTBETCTBYIOIIEH OM3HEC peKJIaMbl.

32. .....- pu3HYecKoe WIH HPUAHYECKOH JINIO, Npeliaramwilee Ha MPOAAXKY COIIallleHNs]
Ha yCJOBHUSX (paHmu3bl U 00eceYrBAKIIMI €O CBOEl CTOPOHBI BbINOJHEHHE YCJIOBHUA
TAKOro0 COrJIalleHus.

33. .... - (pu3nyYeckoe WJIH HOPUIUYECKON JIUIO, JACHCTBYyIOIIee B COOTBETCTBHHM C
npuodpereHHoi GppaHIIK30ii.
34. .....-TOTOBBI OM3HeC B BUje PPpaHUA3MHIOBOIO MIAKETA.

35. Koin4ecTBO HOMEPOB KOJJIEKTHBHOI'O CPE/ICTBA pa3MelleHNs 10JKHO ObITh He MeHee:
a. 20 HomepoB
b. 50 Homepos
Cc. 10 HomepoB
d. KonuuecTBO HOMEPOB HE MMEET 3HAUCHHSI
36. CpencTBo U1l pa3MelleHUs] ABTOTYPUCTOB HA3bIBACTCH:
a. Ilancuon
b. Bynrano
Cc. Morenb
d. dnorens
37. IlepeaBusKHasi TOCTHHUIIA MPeICTABJISIOIASA CO00H BArOH € OIHO- H
JABYXMECTHBIMH HOMEpaMH (CHaJbLHBIMU 0TCEKAMM) HA3bIBAETCSI:
a. duaiitesb
b. Kemmuur
c. Porean
d. morens
38. Kakoii n3 nepe4ncjeHHbIX HUKe CHCTEM KJIACCH(PUKANMU TOCTHHUIL M0 YPOBHIO
KoM(opTa He cyluecTByer:
a. cucreMa 3Be3j
b. cucrema OykB
C. cucremMa udp
d. cucTema KOPOH WIIH KITFOUeH
39. Homep ¢ ogHOM 00Jb1I0H KPOBATHIO JIs1 CeMEHOM NMapbl HA3bIBACTCH:

a. tripl

b. de luxe

c. extra bed (king size)
d. family studio

40. Homep ¢ rocTrHOM 1 cniajibHel ¢ Mede1bI0 M 000py/10BAaHHEM BBICOKOI0
KAa4ecTBAa HA3bIBACTCH:

a. deluxe
b. business
c. president
d. suite
41. Homep ¢ 1ByMsl KpPOBATSIMH HAa3bIBaeTcCsH:
a. suite
b. tripl
c. double twin
d. family studio
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42. CTpyKTypa ynpaBJjeHusl, IBJSIOLIAsICS cCaMOii MPOCTOii M 00ecneynBaOIAas
HeNnocpeICcTBEHHOE , IPSIMOe BO3/1eiicTBHE HA MIePCOHAJ TOCTHHH I HA3bIBACTCS:
a. (yHKIMOHANBHAS CTPYKTypa ynpasienus (PCY)
b. marpuunas crpykrypa ynpasiaeaus (MCY)
C. JuHelHas cTpykTypa ynpasienus (JICY)
d. nuHelHO-(yHKIHMOHAIBHAS CTPYKTYypa yrpasienus (JIOCY)
43. CTpyKTYypa ynpaBJjeHus, OpUEHTHPOBAHHAS HA OoNpe/ieJeHHbIe IPYNIbI
norpeduTesiell, KOHKPeTHbIe TOCTHHHYHbIE IPOAYKTHI HJIM HA KOHKPETHbIe PbIHKH
cObITa HA3BIBAETCS:
dbyHKIMOHATBHAS cTpyKTypa ynpasiieHus (PCY)
a. Marpuy4Hasg cTpykrypa ynpasieHus (MCYVY)
b. nuneiinas ctpykrypa ynpasienus (JICY)
C. JMBMU3HOHHAs CTpyKTypa ynpasienus (ICY)
44. Kakas U3 nepe4ucJIeHHbIX HUKe CJIY’K0 TOCTHHHI He CylIecTByeT?
a. Cnyx0a OpoHUpOBaHUs
b. Cnyx0a pa3merieHus
€. Cnyx0a sKkcruryaTaliii HOMEpHOro ¢oH1a
d. Cruyxb6a yoopkH moMerieHui
45. O0s3aHHOCTH, CBSI3AHHBbIE C OPraHu3anueil KoH(pepeHHii, OM3HeC-CEeMMHAPOB, a
TaK’Ke CBSI3H € 001eCTBEHHOCTBHIO OCYIECTBJISIIOT COTPYIHUKH CJIYKObI:
a. besomacnoctn
b. Tluranus
C. bponupoBanus
d. Mapkerunra
46. K nomeneHusiM ObITOBOTO 00CTY;KHBAHUS U TOPTOBJIM FOCTUHHUIbI HE OTHOCUTCS:
a. [lapuxkmaxepckas
b. KoMruiekcHbIN MPUEMHBIH TYHKT
C. Pecropan
d. buieTHble Kacchl Ha TPAHCIOPT, TeATPAJIbHBIC M HA JPYrHe KyJIbTYPHbIC U CIIOPTHBHBIC
MEpOTIPUATHS
47. SBasiercs JuM  00s3aTeJbHBIM 000pPYAOBAHME KOHIAMUIMOHEPOM HOMEpPOB M
001LIeCTBEHHBIX MOMEIEeHN I TOCTUHUII KATErOPHHU YeThipe WU NATh 3Be3/1:
a. SBnsgercs o6s3aTeIbHBIM
b. He sBusercs o0s3aTenbHBIM
c. Konauunonepamu o00pyayroTCcsi TOIBKO HOMEPA MOBBIIIEHHON KaTeTOPUH
d. Konmgunuonepamu 000pYAYIOTCS TOJIBKO HOMEPA TOCTUHHIIBI
48. OcBemeHne nNoMeneHHii TOCTHHUL 00ecIeYnBaeTcs Mo CJeAyIOIUM IPyNnnam:
a. Xwunele momenieHus
b. myrtu sBakyanuu
C. BcmomorarenbHbIE M TEXHHYECKHE TOMEIICHUS
d. Xwunele, oOIIeCTBEHHbIE, aIMHHUCTPATUBHBIC IOMEIICHHs, IIyTH DBaKyalluH,
BCIIOMOTATENbHBIE W TEXHUYECKHE TIOMEIICHUS
49. Yoopka HoMepa rOCTHHHIBI IPOBOJAMTCH B CTPOrOi MOC/I€10BATEIbHOCTH. YCTAHOBUTE
(¢pa3bl B HE00X0AMMOI1 MOC/IEA0BATEIBHOCTH:
a. YpjaneHue IbUIM MBIJIECOCOM C KOBPOB, HAITOJIBHOTO MOKPHITHUS, TTOJIOB
b. Vnanenue nbutu ¢ mebenu
c. IIpoBerpuBaHue MOMEUICHUI B TEUCHHUE OIPEJICIIEHHOTO BPEMEHU
d. VYo6opka nmocresnu
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50. K koMMyHa/IbHOMY 000PY10BAHHIO TOCTHHHIIBI HE OTHOCUTCSI:
a. BomompoBon n xaHanm3aus
b. LlenTpanbHoe oTOIUICHHE
C. Buemnss u BHyTpeHHss TeneOHHAs CBA3b
d. KoHguuumoHupoBaHUE BO3/yXa.
7.4. Conep:xanue 3aHATHA CEMHMHAPCKOI0 THIIA.

IMPOBOJATCH 6 qbopMe npakmu4ecKkux 3AHAMUL.

3aHATHuA CEMHUHAPCKOr'0o TUIla IO AWMCHUILINHE «BBCI[GHI/IG B TCXHOJIOI'IO 06CJ'Iy>KI/IBaHI/I$I))

Howmep HaumeHnoBanue HaunmenoBanue TeM npakTH4ecKuX [1nan nmpoBeneHust
HEleIu paznena pabot NPAaKTUYECKOTO 3aHATHUS
ceMecTpa Bua npaktuueckoro 3aHsATHS. 3ananue
[esb mpakTHUECKOTro 3aaHus TpynoemkocTb
[IpakTHdyeckue HaBBIKU. OuHo/3204HO
1/1 1.06cmyxuBanue OO0cmyxuBaHue norpedureneii: | 1.OcCHOBBI 00CITyKUBaHUS
HoTpeOuTeNeH: CYIIIHOCTb, 3Hau€HHe, NMPEANOCHUIKU | MOTpeOUTENeH.
CYILIHOCTb, UCTOPHUs, | Pa3BUTHI, pOCCHUICKHI onbIT. | 2. Ilpennmocbulku  pa3BUTHUSA
COBPEMEHHOCTD VYCTHBIM Onpoc MO KOHTPOJBHBIM | 0OCITYKMBaHUS IOTpeOUTEIIEH.
BOIIpOCaM, peleHue TunoBbIX | 3.CylmHOCTh 151 3HAYEHUE
3aganuid. Llens ¢opmupoBanue y | 006cIykKMBaHUS OTpeOUTEINIEH.
CTyIeHTOB 0a30BbIX 3HaHuWW U | 3aganue. Ha3zoBuTe OCHOBHBIE
YMEHUH, CBSI3aHHBIX C | MpeanochUIKU pa3BUTHUSA
opraHusarmen o0CITy>)KUBaHHs | 00CITY)KMBAaHUS TIOTPEOUTENECH.
oTpeouTENs. [IpakTnueckue | TpynoemkocThb
HaBblkM. Ha 3anstusx HeoOxomumo | 2/0,5
O3HAKOMUTH CTYAEHTOB C OCHOBaMH
00CITyX1BaHUsI IOTpeOUTENEil.
2/1 ITporpecc B oOcmyxuBanuu: ayqmue | 1.Pabora c Buneokenicamu.

MHUpPOBBIE  INIPAKTUKH  CEPBHCHOU
nesrenbHOCcTU. [luchbMeHHBIN ompoc
o KOHTPOJIbHBIM BOIIpOCaM,
pelieHre TUINOBBIX 3anaHuil. llens
(dhopmupoBanue y CTYICHTOB
MOHUMaHMUA  JIy4IIMX  MHPOBBIX

MPAKTUK CEPBUCHOM JI€ATEIHHOCTH.
[IpakTrueckue HaBbIKK. Ha 3aHATHIX
HE00X0IMMO 03HAKOMUTbH CTYJICHTOB C
JIYYILIMMU MAPOBBIMH IPAKTUKaAMU
CEPBUCHOM €S TEIbHOCTH.

2. Jlyumue MHpOBBbIE NPAKTUKU
CEPBUCHOM JI€ATEILHOCTH.

3. Tenpenuun pa3BUTHSA
CEpPBUCHOM ESITEIbHOCTH.
3amanue. HaszoBure myumme
MUPOBBIE NPAKTUKH CEPBUCHOMN
JeSITEbHOCTH

Tpynoemxkocts 2/0,5
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3/1 2.Opranuzanus OcHoBHBIE HaIpaBJIeHUs u | 1l. OcHoBHBIE HampaBlICHUSA
00CITyKHUBaHHS MEePCIEKTUBBI pa3Butusi cdepbl | pa3BUTHUS CPEPbI YCIYT.
KJIneHTa (TOCTS) ycayr. Ilucemennsiit  ompoc 1o | 2. IlepcrekTuBsl pa3BuTHs
KOHTPOJIbHBIM BOIIPOCaM, peLIeHHE | CEepbl YCIYT.
TUIIOBBIX 3aJaHuH. Hens | 3.MHHOBaIIMK B 00CTYKMBAaHUU
(hopMupoBaHHE Y CTYACHTOB 3HAHWU | 3a/JaHHC
00 OCHOBHBIX HampasieHusix u | HazoBure OCHOBHBIE
MePCIEeKTUBAaX pa3BuTUs c(epbl | HAMpaBIEHUs] W TEPCIECKTUBBI
yenyr. Ilpaktudeckne HaBbiku. Ha | pasButus chepst yeayr
3aHATHSX HEOOXOIUMO O3HAKOMHTH | TpymoeMKoCTh
CTYJICHTOB c ocHoBHbIMH | 0,5/0,5
HANpaBJICHUSIMU H  TEPCIEKTUBAMHU
pa3BuTHA cheEphl ycIayr
4/1 OcHoOBHBIE npuHIUne | 1.Mactep-knacc JKCIIepTa-
KaueCTBEHHOIO oOciry>)xuBaHu. | MpodeccroHana, BBIE3JHOE
[InceMeHHBIN onpoc IO | 3aHATHE.
KOHTPOJIbHBIM BompocaM, pemieHue | 2. [lpuHnunuansHas OCHOBa
TUMOBBIX 3anaHui. llenp wm3yueHue | oOCITyKHBaHUS.
OCHOBHBIX npuHuumoB | 3. IIpuHOMOBI KavyeCTBEHHOTO
KAaueCTBEHHOIO o0CITy’)KUBaHMS. | 00CITYy>KUBaHUSL.
IIpakTnueckue HaBbiku. Ha 3ansaTusax | 3aganue
HE00X0IMMO O3HAKOMHTb CTYAEHTOB C | Ha30BUTE OCHOBHBIC MPUHIIMIIBI
MPUHLUIHAIEHON OCHOBOM | KaYeCTBEHHOT'O O0CITYKHBaHUS
KaueCTBEHHOTO OOCITy>KUBAHMSI. Tpymoemkocts 1//0,5
5/1 3.Cnaraemsbie [Ipodeccuonanbuas nesrenbHocTs B | 1.IloHsATHE mNpOodeccrnonammsma
Ka4eCTBEHHOT'O chepe  obOcmyxuBaHUs.  YCTHBIH | B cepe 00CIyKUBAHUS.
00cTyKMBaHUS ONpoC MO KOHTPOJBHBIM BompocaM, | 2.MojaenupoBanue

pelIeHNEe TUOBbIX 3aJaHUM.

Lens mnpuoOpereHne CTyIEeHTaAMU
NEPBOrO0  OMNbITa  MPAKTUYECKOrO
MOTPYXKEHUSI B CUCTEMY CYOBEKTHBIX
OTHOIIICHWH, XapaKTepHBIX IS HX

Oymymieit npodeccuoHaIbHON
JeSITeTbHOCTH B chepe
00CITy)KMBaHHS,  HETIOCPEICTBEHHO

Ha TPEANPHUATUSAX O0OCITyKUBaHUS, a
TaKXkKe B KBa3U-NPO(ECCHOHATIbHbBIX
ayJUTOPHBIX YCIOBUSX BY3a.

IIpakTuueckue HaBbIKU. Ha 3aHATHAX

HEOOXOAMMO  HAay4yuThb  CTY/ICHTOB
MOJIETPOBaTh MPO(ECCHOHATBHYIO
JeSITeIbHOCTh B cdepe
00CITy)KHBaHHS

npodeccroHaNbHON
JeSITEIbHOCTH B chepe
00CITy)KHBaHMSI.

3.dakTopsl BIIMSTHHS Ha

COCTOsIHME TpodecCHOHATBEHON
JeSITEIbHOCTH.

3ananue

HazoBure ¢axTopb! BIUsSHHUS Ha
COCTOsSIHME TpodecCHOHATEHON
JeSITEIbHOCTH

Tpynoemkocts 1
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6/1 BrieuaTiienus KIINEHTOB kak | 1.TpenuHar mnpodeccrnoHaIbHBIX
WHAMKATOp  KayecTBa.  TaKTHKa | HABBIKOB
o0CTy)KMUBaHUS «IIpes3oiian | 2.IIpakTuka KBa3u-
OXKHMJIaHUS». YCTHBIH OIpoc 10 | MPOo(EeCCHOHATLHOTO OOIICHUSI.
KOHTPOJIBHBIM BOIlpocaM, peuieHue | 3.CuryanuoHHas urpa
TUNIOBBIX 3afmanuii. Ilenb orpabotka | «IIpeB3oiau okuaaHU»
TMOHUMAaHUS npeanoutenuit | 3aganue. Kak  mpoucxoaut
KinueHToB. [lpakTuueckne HaBBIKH. | MPO(ecCHOHATBLHOE OOIIECHHE C
Ha 3anaTusx HeoOXOAMMO HAy4WTh | KIMEHTaMHU
CTYJICHTOB npodeccuonambHomy | Tpymoemkocts 1/0,5
OOIIEHUIO C KITMEHTAMH.
7/1 4.113 yero cocTouT @®opMbl W MeTonmsl opraHuzammu | 1. Dopmel OpraHU3aluu
Ka4yeCTBEHHOE 00CITy)KUBaHHUSI. 00CITy)KUBaHHS.
o0cCITy>)KUBaHHE: YCTHBI ONpoc MO KOHTPOJIBHBIM | 2. Mertosl OpraHHU3aluu
¢dbopMBbI, METOIBI, BOMpOCaM,  pEIIeHHWEe  THUIOBBIX | OOCTYKUBaHUSL.
UHCTPYMEHTBI 3amanuid.  Lenp  pasButne  y | 3.TexHomorunueckue OCHOBBI
CTYICHTOB po(heCCUOHATIBHO | OpTaHU3aluu 00CITY)KUBAHUS
MOJIE3HBIX KayecTB, HEOOXOAMMBIX | 3amaHue
Ui paboTel B chepe obcmyxkuBanus | Kakue npoheCCHOHATBHO
B HEMOCPEJICTBEHHOM KOHTAaKTe C | IMOJIE3HbIE Ka4yecTBa,
npodeccruoHamaMm — JKCIEpTaMH | HEOOXOAMMBI UIsi  paboThl B
cdepbl oOcmyxuBaHus. | chepe 00CITy)KHBaHHS B
[IpakTryeckue HaBbIKK. Ha 3aHATUSAX | HEIOCPEICTBEHHOM KOHTAKTE C
HE0O0X0UMO chopmHupoBaTh y | mpodeccuoHaiaMu —
CTYJICHTOB npoQeCCHOHANBHO | dKCIIEPTaMHU cdepsl
MOJIe3HbIE KauecTBa, HEOOXOAMMBIEC | 0OCTY)KUBaHUS
Uit pabotel B chepe obcmyxuBanus | Tpymnoemkocts 1
B HEMOCPEICTBEHHOM KOHTaKTe C
npodeccuoHamaMiu —  JKCIIEPTaMH
cdepsl 00CITy)KUBaHUS
8/1 KauecTBO cepBHUCHBIX yCIIyTr 1.[denoBas urpa «IIpecc-

D¢ dexTuBHBIC HHCTPYMEHTHI
o0CITy)KUBaHHS

KOHTPOJIbBHAA TOYKA 1
(TectupoBanue, MOATOTOBKA Keiic-
OyKka, OTYET IO pe3ysibTaTaM
BBIE3JTHOTO 3aHATHUSA, JlenoBas urpa
«IIpecc-koHpepenuns MuHucTpa)
[IpakTuyeckue HaBbIKU. Ha 3aHsTHAX
HE00X01UMO ChOpMUPOBATH Y
CTYJICHTOB 3HaHUE O 3(PPEKTUBHBIX
MHCTPYMEHTAX 00CTyKUBaHUS

KoH(pepeHuuss MunucTpay.
2. KayecTBO CEpBUCHBIX YCIYT.
3. DddexTuBHBIE UHCTPYMEHTHI

00CITy>)KUBaHHS
3amanme. HazoBute Hamnbonee
3¢ deKTUBHbBIE WHCTPYMEHTHI
00CTyKUBaHUS

Tpynoemkocts 1/0,5
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9/1 5.CepBucHoe KinenTooprneHTHpOBaHHOCTH KakK
MBIIJICHUE KOHIETIIHS OpraHu3alu
oOciykuBaHHsl. YCTHBIM ONpPOC O
KOHTPOJIbHBIM BOIIPOCaM, pELICHHE
THUIIOBBIX 3aJIaHUU.
Hens Omnpenenenne 3¢h(HEeKTUBHBIX
WHCTPYMEHTOB OOCIYy)KMBaHHS Ha
OCHOBE
KJINEHTOOPUEHTUPOBAHHOCTH.
IIpakTrnueckue HaBpiku. Ha 3aHsSTHAX
HE00X0TUMO chopMupoBaTh y
CTYIEHTOB 3HaHHE O 3(PPEKTHUBHBIX
WHCTPYMEHTaX OOCITy)KMBaHUS Ha
OCHOBE KJIMEHTOOPUEHTUPOBAHHOCTH
10/1 CepBuc-nuzaitn 1.Macrep-knacc, BBIE3THOE
KOHTPOJIbHA A TOYKA 2 3aHATHE.
(Beimonnenne 6mok-cxeM mo Teme, | 2. TexHomorusi cepBuc-An3aiiHa.
OoTYeTa TO BBIE3JTHOMY 3aHATHIO). | 3.Peanu3anms TEXHOJIOTHUI
Hens dopMUpOBaHUE | CepBHUC-IU3ANHA B
MPE/ICTAaBICHUS O CEpBUC-AM3aiiHE B | OOCITY)KMBaHUU KIIUEHTOB.
o0cCTy)KMBaHUU KJIIMEHTOB. | 3aJaHue. Kax Brr
[IpakTnueckue HaBbIkU. Ha 3aHATHAX | IpeacTaBiisieTe CepBUC-AU3aiiH B
HE00X0IUMO chopmupoBaTh Yy | OOCITYy>KUBAaHHU KIHEHTOB
CTY/ICHTOB TipejicTaBieHust o cepsuc- | Tpymnoemkocts 0.5/0,5
J3aiiHe B 00CITy’)KUBaHUU KJIMEHTOB.
111 6.91HKa chepbl IIpodeccruonanbhas 3TUKa | 1.9THUYeCKue HOPMBI U IIPABUIIA.
00cTyKMBaHUS corpynHukoB chepsl oocnyxuBanus | 2.Ilonsrue [IpodeccronanbHas
VYCTHBIE ONpoC MO KOHTPOJBHBIM | 3THKA.
BONpPOCaM,  pEIICeHWEe  THUMOBBIX | 3.OTHKAa COTPYIHHUKOB Cepsl
3amanuii. llens ®opmupoBaHue y | 0OCITy)KUBaHUA.
CTYIAEHTOB OOIIMX mpeacTaBieHuil | 3aganue. YTo BXOAUT B MOHITHE
00 sTuke cepsl 00CITy)KMBaHUSA U O | MPOEeCcCCHOHATbHAS JTHKA
TpeOOBaHUIX COBPEMEHHOTO | chepbl 00CTyKUBAHUSA
stuketa. [Ipakrnyeckue HaBeiku. Ha | Tpymoemxocts 0.5
3aHSATHUSIX HEO0XO0MMO
copMupoBaTh y CTYJICHTOB
npencTaBieHuid 00 d3Tuke cdepsl
oOciayXuBaHUsI W O TpeOOBaHMSIX
COBPEMEHHOI0 ITHKETA.
12/1 Camomnpesenranust YcTHbId onpoc 1o | 1.J/lenoBas urpa «MboT1p
KOHTPOJIBHBIM BOTIPOCaM, pEIIEHHUE | OOCTYKHBAHHSD)
TUMNOBBIX 3aJaHuH. Lens | 2.ITogroroska
[Toaroroska u MOKa3 | CaMOMNpPE3eHTALIUH.
camonpe3entaiuu.  [Ipaktudeckue | 3.Iloka3 camornpeseHTauuu
HaBblkM. Ha 3ansTusix HeoOxonumo | 3amanue. Has3oBuTe OCHOBHBIE
HaYy4uTb CTYJICHTOB | COCTABJISIOIINE
caMONpe3eHTalllH. CaMOIIPEe3eHTAIIHH.
Tpynoemkocts 0.5
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13/1 7.CoBpeMEeHHBIT OcHoBHEbIE paBuIIa dTHKETa B chepe | 1.0Tuker
ITHUKET oOciyxuBaHus Y CTHBIN 2. OcHOBHBIE ITpaBUjIa 3TUKETA.
OIIPOC 1O KOHTPOJIbHBIM BoIpocaM, | 3. OCHOBHbIE IIpaBUJIa 3TUKETA B
pemieHue TUNOBBIX 3amanuil. Llens | chepe oOcmyRuBaHMS
O3HakomeHHe c OCHOBHBIMHM | 3aJaHHE
npaBuiaMu  3Tukera B cdepe | HazoBute ocHOBHBIE IIpaBuia
00CITyKHBaHHUS. [IpakTudeckue | 3THKETa B chepe 00CTyKUBAHUS
HaBelkd. Ha 3anatusx HeoOxomumo | Tpymoemkocts 0,5/
HAyYUTh  CTYIEHTOB  OCHOBHBIM
mpaBWJIaM  dTHKeTa B cdepe
00CITy)KHBaHHS
14/1 KynbsTypa 001ieHus ¢ KiineHTaMmu 1.Tperunr mnpodeccrnoHaTbHBIX
Nmn ok COTpYZIHHUKA cdepsl | HABBIKOB.
00CITy)KHBaHHS 2. Kynbrypa obmienus
KOHTPOJILHA A TOYKA 3 3. UMuk coTpymHUKa Chepbl
JenoBas urpa «MbTp | 00CITyKUBAHHSA
00CITyKHUBaHUS, Brmmonnenue | 3aganue
oryera 1o mpodeccuoHansbHOMY | JlaliTe ompenesneHre IMOHITUIO
TPEHUHTY). Hens  3nakomctBO | UMumk  coTpyaHuka  chepbl
CTY/IEHTOB c JYYIIAMHU | 0OCITy>KUBaHUS
OTEYECTBEHHBIMH U 3apyOexHbiMu | Tpymoemkocts 0,5/
obpa3uamu 00CITy)KUBaHHUS
KJIMEHTOB/TOCTEH/TIOTpeOHnTECH
ycayr. Ilpaktudeckue HaBbpikd. Ha
3aHATHSIX ~ HEOOXOOUMO  HAy4HTh
CTYyIEHTOB KYyJbTYpe OOILICHUS C
KIIMEHTaMH
15/1 8.Hanpasnenus Cnaraemsle npogeccuonanbHoro | 1.IIpodeccuonansbublii pocT.
npodeccHoHaNbHOrO | pocta B cdepe  oOciaykuBaHus | 2. Cnaraemble
pa3BUTHSA B cepe YCTHBI Onpoc MO KOHTPOJIBHBIM | MPO(ECCHOHATBLHOTO POCTa.
00CITy)KUBaHHUS BONpPOCaM,  peIIeHHWe  THUIOBBIX | 3. Cnaraemsble
3a/laHui. Lens Pa3Butne | npodeccuonanpHOrOo pocra B
YCTOHYHUBOIO MO3UTUBHOTO | chepe oOcIyKuBaHUS

MpeNCTaBICHUs O Mupe Oynymen
npodeccun  0OyyaromMXCs,  €ro
T'YMaHUCTHUYECKOH CYILIHOCTH.

[TpakTrueckue HaBbIKU. Ha 3aHATHAX
HEOOXOAMMO O3HAKOMUThH CTYJICHTOB
CO CllaraeéMbIMHU MPOQECCHOHATBHOTO
pocTta B cepe 00CTyKUBaHUS

3ananue. Coopmynupyiite
ciaraemplie PoQecCHOHATEHOTO
pocta B cdepe 0OCITyKUBaHUS
Tpynoemkocts 1/
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Hossle BuabI ycnyr: nydmme
MHPOBBIE PAKTUKU. Y CTHBIA OIIPOC
10 KOHTPOJIBHBIM BOIPOCaM,
pellieHre TUMOBbIX 3ananui. [lensb
O3HakoMIIeHHE C TYy4YIIUMHU
MHUPOBBIMH NPaKTUKaMU B cepe
ycnyr. [Ipaktnyeckue HaBbIkU. Ha
3aHATHIX HEOOXOIMMO O3HAKOMHUTH
CTYJICHTOB C HOBBIMHU BU/IAMHU YCIIYT.

1.PaGora c keiicamu ydmue
MHUPOBBIE MPAKTUKH.

2. HoBble BUJIBI YCHYT.

3 Ilpumepsl MUPOBBIX MPAKTHK
B 00CJTy>)KMBaHUH.

3anaHue.

HazoBute HOBBIE BUABI YCIYT B
CEpPBHUCHOI MPaKTHKE.
Tpymoemkoctsb 1/

TpeHUHTr yCTaHOBKM Ha pa3BUTHE
VYCTHBIE ONPOC IO  KOHTPOJIBHBIM

BOIIpOCaM,  pPELIEHWE  THUIOBBIX
3amanuii.  Llenb.  CdopmmpoBarthb
YCTaHOBKY Ha pa3BuTHE
npodecCHOHATBHBIX HaBBIKOB.

[MpakTrueckue HaBbIkK. Ha 3aHsTHSIX
HE00X0IUMO chopMupoBaTh y
CTYJICHTOB YCTAaHOBKY Ha Pa3BUTHE.

1.IlpodeccronanbHble  HaBBIKU
00CITy>)KUBaHUS

2. TpeHunr mnpodeccuOHaIbHBIX
HaBBIKOB.

3.Pa3ButHe npodeccrnoHaIbHbIX
HaBBIKOB.

3amanne. Yro Takoe mpenen
KOMIIETEHTHOCTU C CEpPBUCHOMN
JESITeIBHOCTH

Tpynoemkocts 1/

16/1 9.Ilpodunmuzanus B | IlepcriekTuBHBIC dopmer | 1. TpamuimoHHbIe (hopMbI
chepe 00CITy)KHBaHHS 00CITy)KHBaHWMSI.
o0CITy>)KUBaHUs KOHTPOJIbHA A TOYKA 4 2. XapakTepucTuka
(3amuTa npoexTa) MEPCIIEKTUBHBIX dopm
o0cyxuBanus IHHOBanmoHHOE
o0cCTy)KHBaHHE c
UCIIONIb30BaHHEM
MPOTPECCUBHBIX TEXHOJIOTHIA.
3. WNHunoBanmonHoe
o0CTy)KHBaHHE c
WCTIOJIb30BaHUEM
MPOTPECCUBHBIX TEXHOJIOTHIA.
4.3amuTa WUTOTOBOTO
rpymnmnoBoro npoekra («/luzaitn
o0CITy)KUBaHUS: HOBBIM (opmar
M KJIaCCHKa JKaHPay)
3ananue: HazoBute mpusHaKu
WHHOBAIIHOHHOTO
00CITyKMBaHUS c
UCTIOJIb30BaHUEM
NPOTPECCUBHBIX  TEXHOJOTH.
Tpynoemxkocts 1/0,5
Uroro 16/4
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8. IlepeyeHb OCHOBHOH M [IONMOJHHUTEJIbHOWH Yy4eOHOH JMTEpPaTypbl; NepevyeHb PecypcoB
HH(OPMAIUOHHO-TEJIEKOMMYHHUKAIIUOHHO ceTH «HTepHeTY, nepeveHb
HHG(pOPMANMOHHBIX TEXHOJIOTHI, UCMOJb3yeMbIX NMPH OCYILECTBJIEHUM 00pa30BaTEeIbHOIO
nmpouecca mno JUCUMIUIMHE (MOYJ/II0), BKJIKYAs MepedyeHb NMPOrpaMMHOI0 odecnevyeHus: U
HHG(OPMANMOHHBIX CIPABOYHBIX CHCTEM ( PU HEOOXOAUMOCTH)

8.1. OcHoBHas JuTEpaTypa

1. CepBucHas gesaTeabHOCTh : yueb. mocodue / FO.I1. Cupunenko, B.B. Xmene. — 2-e uzn.,
uctp. u jon. — M. : UHOPA-M, 2017 Pexxum noctymna
http://znanium.com/catalog/product/760143

2. CepBucHas nesTenbHOCTh : yueOnuk / [.A. Pe3nuk, A.W. MackaeBa, }0.C. [lonomapenko. —

M. : UH®PA-M, 2018. Pexxum nocryna http://znanium.com/catalog/product/967867

3. CepBucHas aestenbHOCTh : ydyeOHoe mocobue / ['.}O. [TaBnoBa. — Mocksa : KuoPyc, 2018
Pesxxum nmoctyna https://www.book.ru/book/926143

8.2. JlonosinuTeIbHAS JIUTEPATypa

1. CepBuchas nesrenbHOCTS : yueOHUK / B.I'. Benenunckuii. — Mocksa : KnoPyc, 2018. Pexxum
nocryna https://www.book.ru/book/926035

2. CepBHCHas ACATEIBHOCTD : yueOHOe mocodue / JI.A. Bypusmea. — Mocksa : KaoPyc, 2016.
Pexxum nocryma https://www.book.ru/book/925859

8.3. Ilepeuenn pecypcoB HH(POPMALMOHHO-TEICEKOMMYHUKAIIMOHHOM ceTH «AHTEepHET»

HHuTepHeT-pecypcaMu K Kypcy «BBEIEHHUE B TEXHOJIIOTHIO OOCITYKUBAHUS» SIBJISIIOTCS CalThI:

1. Caiit mis npodeccuonanos.- http://www.proprof.ru/stati/careera/trudoustroystvo/poisk-
raboty/rabota-v-sfere-obsluzhivaniya-horoshiy-start-dlya

2. Cucrema MHTEPaKTUBHOTO MOHHUTOPHHIA TPYIOYCTPOWCTBA BBIMTYyCKHHKOB.- http://Xn--
hlaing.xn--plai/

3. Caiir MuHucrepcTBa Tpyaa U COLIMAJIbHOU 3aIUThI P®D.-
http://www.rosmintrud.ru/employment/migration/72

4. Diu-ap — moprai.- hr-portal.ru

5. HHrepHeT-Bepcus cripaBOYHO-TIPaBoBOM cucTeMbl "['apant" (MHpOpMaLIMOHHO-TIPAaBOBOM

noptan "Tapant.py") [madopmamonHo-cripaBoyHas cuctema]: http://www.garant.ru

1. 8.4.Ilepeyensb nMporpaMMHOro odecrneyeHusi, COBpeMeHHbIX NPo(ecCHOHAIBLHBIX 0a3
JAHHBIX U ”HGOPMAIMOHHBIX CIIPABOYHBIX CHCTEMAM
1. Microsoft Windows
2. Microsoft Office
3.baza  pmamsbIX: «OTKpbITHIE JaHHble PocTypusma —  HaOOphl  JaHHBIX»
http://opendata.russiatourism.ru/opendata
4.ba3a paHHbBIX: «PeecTp WHHOBAaMOHHBIX IPOAYKTOB, TEXHOJOTMH M  YCIYT,
PEKOMEHIOBAHHBIX K HUCTIOJIB30BAHUIO B Poccuiickoit denepaunn»
https://innoprod.startbase.ru/
5.baza nanubix: «['OCT sxcnept — Enqunas 6a3a [OCTos P®» http://gostexpert.ru/
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9. MeToauvecKue yKazaHUs 1JIs1 00y4ar0IUXCS 110 OCBOCHUIO JTMCIUILIHHBI (MOAYJIsSI)

[Tponecc n3ydeHus: qUCUUIUIMHBI «BBeeHNE B TEXHOJIOIHIO OOCIIYKUBAHUS» [IPEyCMaTpUBACT

ayouTopHyro (paboTa Ha JEKIUSX W 3aHATHAX CEMHUHAPCKOTO THUIIA) U BHEAYIUTOPHYIO

(caMOITOArOTOBKA K JICKIUSAM U 3aHATHAM CEMHHAPCKOrO THIA) paboTy 00y4aromerocs.
Pexomenganum 1uist 00y4arommxcs:

1. Konnenuus nucuuniavael «BBeneHue B TEXHOJOIMIO OOCITY)KHMBaHUS» Oa3upyercs Ha

1enu GOpMHUPOBAHNUS CEPBUCHOTO MBIIIICHUS Y 00yJarOIIUXCS TOCPEICTBOM:

- (hopMuUpOBaHMS IIPEACTAaBICHUS 00 OpraHu3aly 00CIy)KUBAaHUS TOTpEOUTEIIEH;

- (hopMuUpOBaHHS MOTHUBAIIUH K paboTe C JIIObMH U TIO3UTUBHOT'O OTHOLICHHUS K 00CITY>KUBAHHIO;

- npuoOpereHuss OOy4yarOIIMMHUCS IE€PBOrO ONbITA MPAKTUKU OOCIYXUBaHWS B KBa3u-

npodeCCHOHATIBHBIX YCIOBUAX BY3a.

@DopMbI IPOBEICHUS 3aHATHUI: JIEKUUA-BU3yaTU3aLMsl, JIEKIUA-00CYyKIeHHE, TPoOIeMHast
JeKIHsi, padoTa ¢ BHICOKEWCaMH, MacTeP-KJIacC dKCIepTa-npodeccnonaia, BbIE3THOE 3aHATHE,
TPEHUHI MPO(ECCHOHAIBHBIX HABBIKOB, IpaKTHKa KBa3U-NIPOPECCHOHATIBHOIO OOIIEeHuS,
nenoBass urpa «llIpecc-koHdepenuuss MuHuctpa», Mactep-kiacc, aenoBas urpa «MoaTp
00CITy’)KUBaHUS», TPEHUHT IPO(EeCCHOHAIBHBIX HABBIKOB, paboTa ¢ KelcaMH.

2. OAHOBpPEMEHHO C AUCUMILUIMHON «BBeneHHe B TEXHOJOTHIO OOCITYKMBAHHS» CTYIACHTbI
u3y4daroT: ¢punocoduio npodecCHoHaIbHON AesTeNnbHOCTH (070K B quctuiuinHe «Punocodus»),
(GopMbI, METOAbl W TPUEMBbl PEUEBON KOMMYHHUKaLUU («I3bIK OOCIYXHBaHHUSN»), OJIOK
JUCHUIUIMHBL «TE€XHOJIIOTUH JIeI0OBOrO OOLIEHMS»; 3aKOHBI TAPMOHUYHOT'O Pa3BUTHUS YEJIOBEKa U
oOmiecTBa B OKpy»Karomiei cpeze (010K AuciuiuinHbl «PecypcocOepexeHue»);

3. Bce nmpenycmoTpeHHble porpaMMol JUCHUIUIMHBL ayAUTOPHBIE 3aHATHS MPOBOJATCS B
AKTUBHOW M MHTEPAKTUBHOW (hopMe M HampaBJICHHBIC HA MAKCUMAJIbHOE BOBJICYCHHUE CTYICHTOB
B IpynmnoBbie (GopMbl paboThI;

4. HaubGonee BaxHbiMM QopmamMu pabOThl B ayAWTOPUU SBISIOTCA: IPOEKTHAS
JesITebHOCTh, paboTa ¢ KelcamMM M JeJOBble (pOJIEBbI€) UIPHI, a TAK)KE CO3JaHUE YCIOBHUH
KBa3u-Mpo¢eCCUOHATBHON CPEIbI;

5. Bce ¢dopmbl 3ansaTHil (BKIIOYAsk TPEHUHTH, MAaCTEepP-KJIACChl W BBIC3JHBIC 3aHSITHS)
00s13aTeNIbHEI JJI IOCCICHMS,
6. [To xaxaoMy TeMaTH4eCKOMY OJOKY AMCIMILTAHBI MPOBOISTCS BXOIHBIE M BBIXOJHBIC

TECTUPOBAHUS CTYACHTOB; 1O pe3yJlbTaTaM CPAaBHEHHs pPE3yJbTaTOB TECTUPOBAHUS CTYACHTHI
MOJY4al0T BO3MOXHOCTb CIIEAMTh 3a JUHAMUKOM (OpMHUpPOBaHMS CBOUX HPOPecCHOHATBHO
MOJIE3HBIX KauecCTB;

7. [To pe3ynbraTamM OCBOSHHS AMCHUUILUIMHBI Y CTYIEHTOB (POPMHUPYIOTCS: MHINBUIYAIbHBIC
Kelc-0yku: COOPHUKH MPOPECCHOHATBHBIX CUTYAIMH U TOPT(HOINO yueOHBIX JOCTHKEHHUH.
Teoperndeckne 3aHATHS (JEKIMH) OPTaHU3YIOTCS 1O TOTOKaM. Ha JIeKIusx u3mararorcs TeMbl
JTUCLUIUIMHBL, TPEeIyCMOTpPeHHble pabodell mporpamMMoill, akIEHTUPYeTCs BHHUMaHHE Ha
HanOoJiee MPUHIUIHAIBHBIX M CIOXHBIX BOIPOCAX MUCIMILIMHBI, YCTAaHABIMUBAIOTCS BOIPOCHI
JUIL CaMOCTOATENbHOM mpopaboTku. KoHcmekT sekuuii siBisiercs 06a30i MpH MOATOTOBKE K
NPaKTUYECKUM 3aHATHIM, K DK3aMeHaM, a TAK)KE CaMOCTOSITEIIbHON HAYyIHOU JAESTEIbHOCTH.
W3n0xeHne JIEKIMOHHOTO MaTepualla peKOMEH]IyeTCsl MPOBOAUTH B MYJIbTHUMEIMHHON (opme
(mpe3enTtanuii). CwmbIciaoBas Harpyska JIEKIIMM CMELIAeTCsl B CTOPOHY OT H3JIO0XKEHUS
TEOPETUYECKOro Marepuaia K (OpMHUPOBAHUIO MOTHBAIIMK CAMOCTOSTEILHOTO O0yUeHHs yepes
MIOCTaHOBKY IMpoOieM oOyueHus M ToKa3 NyTed perieHus NpodecCHOHaIbHBIX MpoOieM B
paMKax TOH MM WHOW TeMbl. IIpu 3TOM OCHOBHBIM METO/IOM BEICHHS JIEKIIMU SBISIETCS METOJ
pOOIEMHOTO M3JI0KEHHSI MaTeprana.

- IPAKTUYECKHE 3aHATUS
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[IpakTuyeckne 3aHATHS N0 JUCHUIUIMHE MPOBOISATCS C LEIbI0 MPHOOpPETEHUs
IPAaKTUYECKUX HaBBIKOB B 00JIACTHM MapKETHMHIa, OCHOBHBIX CTpAaTerMil M TAaKTHUK, KOMILIEKCA
MapKEeTUHTa M MAaPKETUHTOBBIX HCCIIEIOBAHUN.

IIpakTyeckass paboTa 3aKiIOYaeTCs B BBIIOJHEHMM CTYAEHTAMHU, MOJ PYKOBOICTBOM
npernojiaBaTesnsi, KOMIUIEKCa Yy4YeOHBIX 3aJaHUil HampaBIEHHBIX Ha YCBOCHHE Hay4dHO-
TEOPETUYECKMX OCHOB MapKETHHIa, IPUOOpPETeHHE NPAKTUYECKUX HABBIKOB OBJIAJCHUS
METOJaMU MPAKTHUYECKOH paboThl C TPUMEHEHHEM COBPEMEHHBIX HMH(OPMAIMOHHBIX H
KOMMYHHKAIIMOHHBIX TE€XHOJIOTUI. BbINoaHEHNs MpakTUYecKO paboThl CTYJEHTHI MPOU3BOJSAT
B NIMCBMEHHOM BHJIE, B BUJEC NPE3EHTALMN U JOKIAIOB, a Takke 3cce U pedeparoB. OTuer
IPEOCTABIIAETCS MPENoiaBaTelto, BeAyIEMY JaHHBbIA MPEAMET, B IEKTPOHHOM M [€4aTHOM
BUJIC.

[IpakTHyeckue 3aHATHSA CHOCOOCTBYIOT Oojiee TIyOOKOMY IMOHMMAaHHUIO TEOPETHUYECKOIO
Marepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMHPOBAHUIO M CTAHOBIICHHIO Pa3TUYHBIX
YPOBHEH  COCTaBIAIOIIMX NPO(PECCHOHANBHOM  KOMIIETEHTHOCTH  CTyAeHTOB. OcHoBOMH
NPaKTUKyMa BBICTYNAIOT THIIOBBIE 33Jaud, KOTOpPbHIE MOJDKEH YMETh pemaTh CICHUAIUCT B
001acTH cepBHCca Ha MPEANPUATUSAX TEXHUUECKOTO CepBHCca aBTOMOOMIIEH.

[Tpu n3ydeHNH AUCIUIUIMHBI UCTIONB3YIOTCS CIIEIYIOIINE BH/IbI TPAKTUYESCKUX 3aHSATHH:

Macrtep - Kjacc, OCHOBHas Lielb KOTOPOro - mepenaya Mpo(ecCHOHAIBHOIO OIbITa,
CHCTEMBI pabOTHl, AaBTOPCKMX HAXOAOK, BCEr0 TOrO, YTO IOMOIJIO JOCTUYh HAMOOJBIINX
pe3yabTaTOB B MPO(ECCUOHAIBHON JESITEeIbHOCTH.

Pabora ¢ BumeokeiicaMi OCHOBHAs 1€ KOTOPOH BU3YyalbHOE MPEICTABICHHE OymyIei
npodecCHOHATBLHOMN 1eATENbHOCTH.

Macrep-kimacc  3KcmepTa-po)eccoHana OCHOBHAasi IIelb KOTOPOro - Iepeaada
npodeCCHOHATIBHOTO OMbITa JKCIepTa-npodeccruoHana, cCucTeMbl padoThl, aBTOPCKUX HAXOJIOK,
BCEr0 TOTO, YTO TOMOTJIO JOCTHYh HAWOOJBIIMX pE3yJbTaToB B MPOGECCHOHATHLHON
NeSITeTbHOCTH.

HlenoBass urpa «M»oTp OOCITYy)KMBaHHs» OCHOBHAas IElNb KOTOPOHW co3maHue oOpasa
sKcnepTa-mpodeccuoHana B chepe o0CIyKUBaHUS.

Tpenunr nmpodeccoHaATBHBIX HABBIKOB OCHOBHAS II€JIh KOTOPOTO OTPabOTKAa HAaBBIKOB B
KBa3H —PO(ECCUOHATBHBIX YCIOBUSIX.

PabGora c¢ keilicaMu OCHOBHas 1€Jb KOTOPOW OMNHMCAHHWE PAa3IMYHBIX TEXHOJIOTHH
00CITy’)KUBaHUs TOTpeOUTEINEH.

- CaMOCTOsATENIbHAs paboTa 00yUaIOIIUXCS
[lenpto caMocTOsITENBHON (BHEAYAUTOPHOM) pabOThI OO0y4aromUXCs SIBIAETCS O00y4deHue
HaBblkaM  pabOTBl €  HAyYHO-TEOPETHUYECKOH, MEepHOJMYECKOH, HAyYHO-TEXHHUYECKOM
JUTEPATypOidl W TEXHUYECKOH JOKyMEHTamued, HEOOXOMUMBIMHU JJIsl YIiyOJIEHHOTO W3Y4eHUS
JTUCLUIUIMHBL, a TaKKe Pa3BUTHE y HHUX YCTOWYMBBIX CIIOCOOHOCTEH K CaMOCTOATEIbHOMY
U3YYEHHIO U U3JI0KESHUIO TIOJTYYeHHOW HHPOPMAIIUH.

OCHOBHBIMHU 33/1a4aMU CaMOCTOSITENIEHONW PabOThI 00yUaIOIIUXCSl ABIISIOTCS:
- OBIIa/ieHUE (PyHIaMEHTAIbHBIMU 3HAHUSAMU;
- HapaboTka mpodeccuoHaIbHBIX HaBBIKOB;
- prOOpETEeHUE OTBITa TBOPUYECKON M NCCIIEAOBATEILCKOM eI TETHHOCTH;
- pa3BUTHE TBOPYECKON MHUIIMATUBBI, CAMOCTOSTEIIFHOCTH M OTBETCTBEHHOCTH CTY/ICHTOB.

CamocTosTenbHas paboTa CTYAEHTOB MO JUCIUILINHE 00ECIeUnBaET:

- 3aKpCIJICHUEC 3HaHI/II71, IMOJIYYCHHBIX CTYACHTAMH B IPOHECCC JICKIUOHHBIX U
MPAKTUYCCKUX 3aHHTHﬁ;
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(dbopMUpOBaHNE HAaBBIKOB PabOTHI C MEPUOINUECKON, HAYUHO-TEXHUYECKOUN JTUTEepaTypon

Y TEXHUYECKON JOKYMEHTALUH;

MPUOOPETEHUE OIBITA TBOPUYECKOUN U UCCIIEIOBATEIICKON ACSITETLHOCTH;
pa3BUTHE TBOPUECKOW MHUIIMATUBBI, CAMOCTOSITEIbHOCTH U OTBETCTBEHHOCTHU CTYJICHTOB.

CamocrosTenbHas paboTa sIBJISETCS 003aTeIbHOM sl K&KI0r0 00YJaromerocs.

DopMBbI CAMOCTOSATEJIBbHOM PadoThI
[lepeyeHp TeM caMOCTOSTENBHOM PAa0OTHl CTYACHTOB IO IOJArOTOBKE K JICKIMOHHBIM U

MPaKTUYECKUM
JIUCIIUILINHEL.

3aHATUAM

COOTBETCTBYET TEMAaTHYECKOMY IUIaHy paboyeil Mmporpammbl

CamocTosTenpHas paboTa CTYACHTA MPEIyCMAaTPUBALT CISAYIONINE BUIBI pa0doT:

- IOATOTOBKA pedepaToB U JOKIAJA0B Ha 33JaHHYIO TEMY,

- IIOATOTOBKA Hpe?;eHTaIlI/Iﬁ 110 OHpCI[eJIeHHI)IM BOHpOC&M;

- U3y4YCHHE HAyYHOW U HAyYHO-METOAMYECKOI 0a3bl O MOCTABIEHHOM MPOOIeMAaTHKE;
- MOATOTOBKA rpauecKoro MaTepuaa o 3aJaHHON TeMe.

10. MaTepuajbHoO-TexHHYecKasi 0a3a, HeoOXoaMMAasi /151 OCYIIECTBJICHUS
00pa3oBaTeILHOIO MPoIecca Mo JUCHUILIHHE (MOIYJII0):

YyeOHBIE 3aHATHS 10 JUCLUIUIHHE

«BBeneHue B TEXHOJIOTHIO O6CJIy>KI/IBaHI/I$I»

IPOBOASTCS B CIEAYIOUIMX 000PY/A0BaHHBIX yUeOHBIX KaOMHETaX:

Bun yueOHbIX 3aHATHII 11O

HanmenoBanune 000py0BaHHBIX YI€OHBIX KAOMHETOB, 00BHEKTOB
JUISL IPOBEJICHUS IPAKTUUECKUX 3aHATUH C IEPEUHEM OCHOBHOTO

FHMCHHTUIIHE 000pyTOBaHUS
3aHATHUS JIEKIIUOHHOTO VYuebHas ayuTOpHUs, ClielUaIn3UpOBaHHas yueOHas MeOeb.
THUIIA, TPYITIOBBIE U TCO:  BUIEONMPOEKIIMOHHOE  000pyIOBaHHME, HOYTOYK C
WHIUBUIyalIbHbBIE BO3MOXKHOCTBIO MOJKIIIOYEHHUs K ceTu MHTepHeT
KOHCYJIbTAllMK, TeKymui |Jlocka.
KOHTPOJIb,
IPOMEKYTOUHAs
aTTecTanus

3aHsaTHs CEMHUHAPCKOI0

VY4ebHas ayuTOpHUs, ClielUAIN3UpOBaHHas yueOHas MeOeb.

THTIA TCO: mnepeHOCHOE BHUICOMPOEKIIMOHHOE O00OpYyIOBaHUE IS
MpE3EHTALNM.
Jlocka.

CamocTtosrenbHas pabota | [Tomenienue s caMoCTOSTENBHON paboThI,

0o0ydJaronmxcs CreNUaTu3upOBaHHAS yaeOHas MeOenb

TCO: ABTOMaTHU3UPOBAHHBIE MECTA CTYJIEHTOB C BO3MO>XHOCTBIO
noAkIoueHuss kK cetn "MHTepHeT" M oOecrmedeHneM J0CTyna B
AIIEKTPOHHYIO HHPOPMALIMOHHO-00pa30BaTENbHYIO CPENy.

[Tomemienue A caMOCTOSTENbHOW PabOThI B UUTAIBHOM 3alie
Ooubnnorexkn Quiauana, crnenualu3upoBaHHas y4yeOHas MeOenb
aBTOMAaTH3UpOBaHHblE  paboune  MecTa  CTY/AEHTOB C
BO3MOYKHOCTBIO BBIXOJ1a MH(}OPMaLMOHHO-
TEJIEKOMMYHHUKAIIMOHHYIO0 ceTh «MHTepHeT»

© PI'YTHUC




		2020-12-25T10:50:38+0300
	Филиал ФГБОУ ВО РГУТиС  в г. Махачкале




