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DENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIKETHOE OBPA3OBATEJIbBHOE CMK PIYTUC
I’."‘E _ quIEX(HEHV[E BBICILIETO OBPA?)O]EAHV[}I
N «POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
/ TyPI/ISMA 41 CEPBMCA» Aucm 2 uz 89

AHHOTaN U padoyeil MPOrpaMMbl AU CHUILIMHBI

Jucuummuna b.1.B.O/1.6 «Crangaptu3anys U yrpaBjIeHHE KaueCTBOM YCIyT Typus3Ma u
TOCTENPUMMCTBA» SBISICTCA YacThIO IIEPBOro 0JIoKa MporpaMMmbl OakajgaBpuaTa [0 HaIlpaBlie-
HUto nmoaArotoBkd 38.03.02 «MeHemKkMeHT», TpoQiib MEHEHKMEHT B TYpU3ME M TOCTETIPHUHM-
CTBE U OTHOCHUTCS K 00s13aT€IbHBIM JTUCLUIIIIMHAM BapUaTUBHON YaCTH MIPOrPaMMBI.

W3yuenne naHHOW MUCHMIUIMHBI O0a3upyeTcs Ha 3HAHWM IIKOJILHOW MPOrpamMMbl MO 00-
111e00pa30BaTeIbHBIM IPEAMETaM: MaTeMaTHKa, (PrU3MKa, XUMUs, 0OLECTBO3HAHME.

JucuumumHa HarpaBieHa Ha (OPMUPOBAHUE CIEIYIOIIUX KOMIIETEHINIA BBIITYCKHHUKA!

OIIK-7 -cnocoGHOCTBIO pelIaTh CTaHAapTHBIE 3a/1a4M NPO(ECCHOHANIBHON 1A TeIbHOCTH
Ha OCHOBE MH(OPMAIMOHHOW W OMOIHOrpaduuecKor KyabTyphl C MPUMEHEHHEM HH(OpMAaIH-
OHHO-KOMMYHUKAIIMOHHBIX TEXHOJOIUH U C Y4€TOM OCHOBHBIX TpeOOBaHMH MH(OPMAIIMOHHON
0e30I1aCHOCTH

[1K-14 - ymeHueM NpUMEHATh OCHOBHBIE NMPHHLMIBI U CTAHAAPThl (PUHAHCOBOIO yuyeTa
Ui OPMHUPOBAHUSL YYETHOW TOJUTUKA M (DUHAHCOBOW OTYETHOCTH OPraHU3alMH, HABHIKOB
YIPaBJIEHUS 3aTpaTaMu U NPUHATUS PELICHUN Ha OCHOBE JAHHBIX YIPABICHYECKOIO yUeTa.

JOIIK-4 - criocoOHOCTBIO IPUMEHSITh CTAaHAAPTHI KAYeCTBA OKA3aHUS TYPYCIYT H yCIyT
rOCTEIPUUMCTBA.

CopepxaHue NUCHUIUIMHBI OXBAaThIBAET KPYTI BOIIPOCOB, CBSI3aHHBIX C OCHOBaMH TEXHUYe-
CKOT'0 peryJupoBaHMsl, TEXHHYECKUMHU PErJIaMeHTaMH, CUCTEMOM CTaHAapTH3alMu B chepe Ty-
pU3Ma U cepBHCa, MEXIYHAPOIHBIMM HOPMAaTUBHBIMU JOKyMeHTamu: ctanaaptamu cepuu MCO
9000, XACCII, rapmoHH3anyeld HalMOHAIBHON CUCTEMbI CTAaHIaPTU3ALMH C MEKIYHAPOIHBIMHU
HOPMAaTUBHBIMH JIOKYMEHTAMHU MOATBEPIKIEHUEM COOTBETCTBUS, J0OPOBOJIbHON cepTuuKannen
ycayr B cdepe ynpaBieHUs] IEPCOHANIOM, CBOAHBIMHM XapaKTEPUCTUKAMH Pe3yJbTaToB U3Mepe-
HUH, QakTopamu, BIUSIOIIMMYU Ha KaueCTBO pabOThl CEPBUCHON OpraHU3allui, KaueCTBOM Iep-
coHasa, 000py/l0BaHMs, MAaTEPUANIOB, CPEJCTB U3MEPEHUH, HHPPACTPYKTYphl, KAU€CTBOM IPO-
YKL ¥ Ka4eCTBOM OOCITYKUBaHUS, OCHOBHBIMH TEPMUHAMU U ONIPEACICHUSIMU KBATUMETPUH,
MIOKa3aTeNsIMA KaueCcTBa YCIIYT.

OO0mast TpyA0eMKOCTh OCBOEHUS JUCUIUIUIMHBI COCTABISIET 7 3a4€THBIX €IuHMI, 252 Yaca, B
TOM YHCJIe: KOHTaKTHas paboTa mpernojaBaTels co cTyaeHToM — 94 yaca (50 yacoB - 3aHATHS
JIEKIIMOHHOTO TUIA, 36 4acoB — 3aHATHUSI CEMMHAPCKOI'O TUIA, KOHCYJIbTAllUU- 4 Yaca, IPOMEKY-
TOYHasl aTTecTalnus- 4 yaca), camocrosTenabHas padoTta cryeHTa -158 gacos.

[IpenonaBanue AUCHUILUIMHBI BesleTcs Ha 1 Kypce BO 2 ceMecTpe U Ha 2 Kypce B 3 cemecTpe
MIPOIOJKUTENBHOCTEIO 18 Henmenb KaXIbplii W MpelycMaTpUBAeT MPOBEJICHHWE YUEOHBIX 3aHITHH
CIIETyIONIMX BUJIOB: JIEKIMH, B TOM YHCJI€ TPAAUIIMOHHBIE JIEKIH, TPOOJIEMHbIE JEKIUH, MPaK-
THYECKUE 3aHATUS B (hOpME — CEMHUHAPOB-TPEHUHIOB, BBIIIOJHEHHUE 331aHUI B pabodel TeTpa-
JY, PEIIEHNE CUTYAllMOHHBIX 3a]a4, TPYIIIOBOM IPOEKT, TOKIAA-TIPE3CHTALUs, CAMOCTOSITENb-
Has paboTa 00y4aroMXCsl, TPYIIOBBIE U WHAUBUYAIbHbIE KOHCYIIbTAIIH.

[IporpamMmMoi IpexyCMOTPEHBI CIEAYIOINE BUABI KOHTPOJIS: TEKYIIMI KOHTPOJb yCIIie-
BAaE€MOCTH T10 pe3yJibTaTaM OCBOEHHs KaKIO0ro 0J0Ka JUCHUIUIMHBI ¢ IPUMEHEHHEM OaliibHO-
PEUTUHTOBOM TEeXHONOTHU. TeKyluii KOHTPOJIb YCIEBAEMOCTH MPOBOAUTCSA B (OpME TECTHUPO-
BaHUs, JOKJIAJ0B C IPE3EHTALUSIMHU, YCTHOTO ONPOCa U MPOMEKYTOUYHAsI aTTECTAlUs C IPUMeE-
HEHHEM OaNIbHO-PEUTHHTOBOM TeXHOJOTHU B (opme 3auéra (2 cemecTp) m dk3ameHa (3 ce-
MecTp). PesynbpTaT yCBOGHMSI 3HAHUH M MPAKTUYECKUX HABBIKOB, KOMIIETEHLIUN OLIEHUBAETCS B
0ayuiax B COOTBETCTBUM C METOJUYECKUMHU PEKOMEHIALUAMU 110 ONPEAETICHUIO PE3YIbTUPYIO-
el OIEHKH IOCTHKEHUH OOy4arolMXCsi Ha OCHOBE HCIOJIBb30BaHUS OAJUIbHO-PEHTHHTOBOM
TEXHOJIOTUHU U y4eOHO-TeMaTUYECKOr0 PEHTHHI-TIIIaHa [0 JaHHOM JTUCLUIUIMHE.

Ha ouHo-3a0uHOl popme 0OyueHUs: TPOrpaMMOil AUCIUIUTUHBI TPETyCMOTPEHBI JIEKIIN-

oHHble (20 yacoB) 3aHATHS, MPAKTUYECKUE 3aHATUA (22 yaca), CaMOCTOSITebHAs pabdoTa CTy-
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neHTa (202 gaca), TpynmnoBbie KOHCYIbTAaNU (4 9aca), mpoOMeKyToYHas artecranus (4 aca).

Ha 3aouHoli ¢popme 00ydeHHs: TPOrpaMMOi JUCIUILINHBI IPETYCMOTPEHBI JIEKIIMOHHBIS
(4 gaca) 3aHsTHSI, IPAKTUYECKUE 3aHATUSA (4 Yaca), caMOCTOsTeNbHAsT paborta cryneHTa (236 ya-
COB), TPYIIIOBBIE KOHCYJIBTAINH (4 Yaca), MPOMEKYTOUHasl arTecTanus (4 Jaca).

OCHOBHBIE MOJOXKEHUS AUCLUILIMHBI JTOJDKHBI ObITh HMCIOJIb30BAHBI B JaJbHEHIIEM IpU
U3YYEHUH CIICAYIOMIMX TUCHUIUIMH: (PMHAHCOBBIH MEHEKMEHT, OpraHM3alus U YIpaBICHHE
JEATEIBHOCTBIO MPEANPUIATUA TYPUHIYCTPUM M UHAYCTPUU IOCTENPUMMCTBA, OPraHU3ALUA H
yIpaBieHue Mpo(hecCHOHAIBHON eI TeTbHOCTBIO.

2. [lepeyeHs MIAHUPYEMBIX Pe3yJILTATOB 00y4YeHHs MO JUCHHUILIMHE, COOTHECEHHbIE ¢ MJIa-
HHUPYEMbIMH pe3yJibTATaAMH 0CBOCHHsI 00pPa30BaTeIbHOM IPOrpaMMbl

No | Hunexc xom- [Tnanupyemble pe3ynbTaTbl 00yUEHUS
I [CTCHIHH (KOMIIETEHIIUN WJIH €€ YaCTH)
1 OIIK-7 CIIOCOOHOCTBIO pENIaTh CTaHAAPTHBIC 3aJa4d MPOPECCHOHATBHON HIes-

TEIHHOCTU Ha OCHOBE MH(OPMAIIMOHHON U Onbinorpaduiyeckon KyabTy-
pBI ¢ IPUMEHEHUEM WH(POPMAITMOHHO- KOMMYHUKAIIMOHHBIX TEXHOJIOTHI
Y C YYETOM OCHOBHBIX TpeOOBaHMI WHPOPMAIIMOHHOH 0€301MacCHOCTH

2 [1K-14 YMEHHEM TMPUMEHATH OCHOBHBIC MPHHLMUIBI M CTAaHAAPTHI (PUHAHCOBOTO
yueTa Juid (GOpMUPOBAHMS YUETHOM MOJIUTUKU U (PUHAHCOBOM OTUETHOCTH
OpraHu3aliyi, HaBBIKOB YIPABIICHUs 3aTpaTaMH U MPUHITHS PELICHUN HA
OCHOBE JIaHHBIX YIIPaBICHYECKOIO yUeTa.

3 JOIIK-4 CIIOCOOHOCTBIO IPHUMEHATh CTAHJAPThl KauecTBa OKa3aHUS TYpPYCIyr U
YCJIYT TOCTENPUAMCTBA.

3. Mecto aucuumiannsl B ctpykrype OITOIT

Juctumummza b.1.B.OJ1.6 «Crannaptu3anus U ynpasjeHUE KauyeCTBOM YCIYTI TypU3Ma U
TOCTENPUMMCTBay» SBISICTCS YacThIO MEpBOro 0JIoKa MporpaMmbl OakajlaBpuara 1O HaIpaBiie-
HUto noarotoBk 38.03.02 «MeHekMEHT», TpoQuiib MEeHeIKMEHT B TYpU3ME M TOCTEPUHM-
CTBE M OTHOCUTCS K 00s3aTeNIbHBIM JTUCIIUIUIMHAM BapUAaTHBHOMN YaCTH MPOTrPaMMBbl.

N3ydyenne nanHo¥M AMCUMIIIMHBI O0a3upyeTcss Ha 3HAHUM HIKOJBHOM Mporpammsl 1o 00-
1meo0pa3oBaTeIbHBIM MIPeIMEeTaM: MaTeMaTHKa, (Pru3KKa, XUMUs, 0OIIECTBO3HAHHE.

OcHOBHbBIE MOJOXKEHUS ITUCHUIUIMHBI JTOJKHBI OBITh MCIIOJBb30BaHbl B JajbHeHIIeM Hpu
U3YYEHHH CIIEAYIOMIMUX TUCHUIUIMH: (PMHAHCOBBIH MEHEKMEHT, OpraHM3alus U YIpaBJeHHE
JIEATEIBbHOCTBIO MPEANPUATHNA TYPUHIAYCTPUM W HHAYCTPUM TOCTEIPUUMCTBA, OPTaHM3aLHs U
yIpaBiieHUe NMPO(HeCCHOHATBHON eI TeIbHOCTHIO.

Crangapruzanus, cepTUQHUKAUS U METPOJIOTHS, U3ydaeMble B paMKaxX JAUCUUIUIMHBI, SB-
JSIFOTCSL MHCTPYMEHTaMHU 00ecIiedeHusl KauecTBa MPOAYKIUH, paboT u yciyr. OBiajieHne MeTo-
JlaMH oOecrieueHus KauecTBa SIBJISIETCS] OJHUM M3 TJIaBHBIX MOKa3aTesneil npodeccruonannsma Oa-
KajaBpa B 00J1aCTH MEHE/PKMEHTA B TypH3Me U TOCTEIIPUUMCTBE.

© PI'YTHUC



GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATE/IbHOE
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Aucm 4 uz 89

4. O0beM JUCHHUIUIMHBI B 32a4eTHBIX €IMHULAX € YKAa3aHHEM KOJHYeCTBa aKAJAeMHYEeCKUX
4YacoB, Bbl/IeJIECHHBIX HA KOHTAKTHYI0O pa0oTy o0y4aloluxcsi ¢ npemnojasarelieM (10 BUaam
YueOHBIX 3aHAATHI) H HA CAMOCTOATEJILHYI0 PadoTy 00y4arommxcs

OO01mast TpyA0eMKOCTh JUCIUIIINHBI COCTABIISAET 7 3a4ETHBIX eIUHULY 252 akaJ.9acoB.
(1 3auemnasn eounuya coomeemcmeyem 36 akademMuiecKum 4acam)

Ne Buapl yueOHOH nesTenbHOCTH CemecTpbl
n/m Bcero 2 3
1 KonTakTHasi padoTa 00y4arommuxcs ¢ MpenogaBareaemM 94 38 56
B TOM YHCIIE: - - - - -
1.1 | 3aHATHSA JIEKIIMOHHOT'O THIIA 50 16 34
1.2 | 3aHATHS CEMHHAPCKOTO TUIIA, B TOM YHCIIE: 36 18 18
CeMuHapbl
JlaboparopHsie pabOTHI
[IpakTudeckue 3aHATHS 36 18 18
1.3 | Koncyabranumn 4 2 2
1.4. | ®opma MpOMeKYTOUHOI aTTeCTAIIUH 4 2 2
3a4eT | IK3aMeH
2 CamocTosiTeJIbHAsl padoTa 00y4aKOIIMXCS 158 70 88
3 OO01mas Tpy10eMKOCTh yac 252 108 144
3.e.
7 3 4
JJ1s1 0uHO-3204HOM (hOPMBI 00yUeHUsI:
No Bunb! yae6HOM AesITeThHOCTH CemecTpbl
n/n Bcero 5 3
1 KonTakTHasi padoTa 00yuyarommuxcsi ¢ mpenogaBartejieM 50 24 26
B TOM YHCIIE: - - - - |-
1.1 | 3ausaTHs IEKIUOHHOTO THIIA 4 10 10
1.2 | 3ansTHSA CEMUHAPCKOTO THIIA, B TOM YHUCIIE: 22 10 12
CemMuHapbl
JlaGopatopHbie pabOTEI
IIpakTHueckne 3aHATHSL 22 10 12
1.3 | KoncyabTanuu 4 2 2
1.4 | ®opma npomMe:KYTOUHOI aTTEecTALUHU (3a4eT, IK3aMeH) 4 2 2
3a4eT | IK3aMeH
2 CamocTrosiTeTbHasi padoTa 00y4yarommxcs 202 84 118
3 Oo0mas Tpy10eMKOCTH qac 252 108 144
3.e. 7 3 4

Juist 3a04HOii popMBbI 00yUeHHS:
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®EIEPAJTBHOE TOCYJAPCTBEHHOE BIOI>KETHOE OBPA30OBATEJIbHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET —

TYPU3MA "1 CEPBUCA» Aucm 5 uz 89
Ne Buapl yueOHOH nesTenbHOCTH Cemectpnl
/i Bcero 5 3
1 KonTakTHasi pa6oTa 00y4yaronmmxcsi ¢ npenogaBaTeiemM 16 8 8
B TOM YHCJIE: - - - -
1.1 | 3anATHS TEKIMOHHOTO THITA 4 2 2
1.2 | 3aHsaTHS CEMUHAPCKOTO THIA, B TOM YHCIE: 4 2 2
CemuHapsl
JlaboparopHsie pabOTHI
[IpakTHueckre 3aHATHSL 4 2 2
1.3 | KoncynbTanmuu 4 2 2
1.4 | ®opma NpoMe:KYTOUHOM aTTeCTANMH (3a4€T, IK3aMeH) 4 2 2
3a4eT | IK3aMeH
2 CamocTrosiTeTbHAsI pad0oTa 00y4YaIoIUXCsl 236 100 136
3 Oomas Tpy10eMKOCTH yac 252 108 144
3.e. 7 3 4
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Aucm 6 uz 89

5. Coaep:xaHue TMCUUILIAHBI (MOAYJsl), CTPYKTYPHUPOBAHHOE N0 TeMaM (pa3aejiaM) ¢ YKa3aHHeM OTBeJeHHOr0 Ha HUX KOJIHYeCTBA aKaJeMHu-
YeCKHMX YacO0B U BUA0B YUYeOHbIX 3aHATHI
st ouHo#i popMBI 00yUeHHS:

HaumeHnoBanue TeM JEKIMM, MpakTHYe-
CKHX paboT, 1TabopaTOpHBIX padoT, ce-
MuHapos, CPO

Buner yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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1/2 JI: Tema 1.1. Beenenwue. Mcropus pa3BuTus 2 TpaguuuonHas | 2 | CeMUHap-TpeHUHT 10 O3HaKOMIICHHE C
1. Cranjaprusa- | MCETPOJIOIHH, CTAHAPTH3AINH 1 ceptudu- JUTEPATYPOH 1O
st M cepTHOH- kaiuu. Cucrema crangaprusaimu. [Tpun- JUCUUIUIMHE Ha caii-
KAT(AS KAK HE bl 1 QyHKIUU cranaapTuzanuu. Cpen- e ObC
CTOVMEHTLL CTBa CTaHJIAPTH3ALUH. METO/Ibl CTaHIAPTH- znanium.com. Co-

6py 3aLUH. CTaBJIEHUE TEPMUHO-

1/2 | obecreeHmA ITP: 3anstue 1. «TepMuHoONOTHS CTAaHAAPTH- JIOTHYECKOTO CJIOBaps
Ka4eCTBa YCIYT | s3ayyy, cepTUdHMKALMN M METPOJIOTHID). IIpopaborka y4eOHO-

ro marepuaia. [lox-
TOTOBKA K MPaKTHYe-
CKUM 3aHITHAM
212 JI:Tema 1.2. HopMaTuBHBIE TOKYMEHTHI 110 2 Tpamuuvonnas | 2 | BeimomHenue 3ajganuii B 5 IIpopaboTka y4ueOHO-
cranapruzanui. CucremMa 3aKOHO/IATelb- paboueii TeTpau ro marepuaia. [lon-
HBIX ¥ HOPMaTHBHBIX aKTOB B chepe TeXHU- TOTOBKA K MPaKTHYe-
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HaumeHoBaHME TeM JIEKIHUiA, IPaKTHYC-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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YEeCKOTo perynupoBanus. HannoHnanbHeIe CKUM 3aHSITHSIM
CHCTEMBI TEXHHUECKOTO PEryJIHPOBAHUS B
CEKTOpe TypH3Ma U CepBUCa
IIP: 3ansrtue 2. «3yuyeHue TEXHUYECKOTO
3aKOHO/IATEJILCTBAY
Tema 1.3. Crannaptuzamnus NpoIyKIUHd U 2 TpamuunonHas | 2 | BeimonHenune 3ajaHuii B 5 IIpopaboTka y4e6HO-
yCIIyT. AHAIHU3 CHCTEMbI CTaHJAPTHU3AIIUN B paboueit TeTpamu YCTHBIN ro marepuana. [lox-
TypHU3ME U CEpBUCE U HANPABJICHUS €€ CO- orpoc. TOTOBKA K MIPaKTHYe-
BepIIeHcTBoBaHMA. CrcreMa Kiaccugpuka- KonTpoabHas Touka Nel. CKHM 3aHATUAM
MM ¥ KOJUPOBAHNE TEXHUKO-
9KOHOMHUYECKOH HHPOPMAIIHH.
I1P: 3anstue 3. «'ocynapcTBenHast uHdop-
MalMOHHAsl CHCTEMa MapKUPOBKH»
Tema 1.4. Cuctema MeXIyHapOIHON CTaH- 2 [Ipobnemuas 2 | BpimonHenne 3amaHuid B 10 | IIpopabotka yueGHO-

JapTusanyuy. MexayHapogHoe COTpyJHUYE-
ctBo Poccuiickoii denepanun B o6macti

paboueii TeTpanu

To MaTepuaa. HOI[-
TOTOBKaA K IMpaKTHU4e-
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HaumeHoBaHME TeM JIEKIHUiA, IPaKTHYC-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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CTaH/apTH3aluy B cepe Typu3ma u cepBu- CKUM 3aHSITHSIM
ca.
[1P: 3ansatue 4. «OnpeneneHue NOAIUHHO-
CTH TOBapa Mo MTPUX KOIY MEXIyHapOIHO-
ro eBpocrangapra EAN»
JI:Tema 1.5. CymHOCTh 1 IpOBEJIEHUE CeP- 2 Tpaguuuonuast | 2 | BeimonHeHwe 3agaHuii B 10 | Ilpopabotka yueOHO-
tudukayy. Ilopsiok npoBeaeHns cepTh- paboueii TeTpagu ro marepuana. I[lox-
¢ukanmu. MexyHapo/Has cepTuduKarus. TOTOBKa K MPaKTHYe-
Ceprudukarus B CHI. CKHUM 3aHITHIM
TIP: 3ansrue 5. «PacumppoBka MapKupo-
BOYHBIX 3HAKOBY
JI:Tema 1.6. IlogTBepXaeHNE COOTBETCTBHSI. 2 Tpamuunonnas | 2 | CuryaioHHas 3aja4a. 10 | IIpopabotka yueGHO-

®opMBbI 003aTETHLHOTO OATBEPKICHUS
cootBeTcTBUA. JJoOpoBosbHAS cepTudHKa-
s KaK popMa IOATBEPK/IEHHS COOTBET-
cTBHs chephl cepBuca U TypusMa. Jlexiapa-

ro marepuana. Ilog-
FOTOBKA K IIPaKTH4e-
CKUM 3aHITUSAM
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HanmenoBanue tem J'IeKIIHfI, IMpaKTH4eC-

Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX IPOBEACHUS

CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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MK ¥ cepTH(UKATHI COOTBETCTBUS, 3HAKH
COOTBETCTBHUSL.
TIP: 3ansTre 6. «AHATH3 peabHOTO CEPTH-
(ukara cooTBeTCTBHUS B chepe TypusmMa u
TOCTENPUIMCTBA»
JI:Tema 1.7. Cepruduranus B pa3sIudHbIX 2 npoOieMHas 2 | BoimosHeHue —3amaHUid B 10 | Ipopabotka y4ueOHO-
OTPaCIISIX IKOHOMUKH. AKTyaJIbHbIE CTaH- paboueit TeTpammm YCTHBIH ro marepuana. [lox-
JIapThl, PEryINpYIOMINe TYPUCTCKHUI PHIHOK. orpoc. TOTOBKa K MPaKTHYe-
Jlnen3upoBaHue U cepTHOUKALUS B TY- KonrpoabHas Touka Ne2 CKUM 3aHATUAM
pusme
I1P: 3anatue 7. «MexayHapoaHas cuCTeMa
eanHnL puzndeckux BennauH (CH)»
JI:Tema 1.8. OOmme cBeeHHS O METPOJIO- 2 Tpagunmonnas | 3 | Jokmag-mpeseHranus. YcCT- 10 | [popabotka yueOHO-
rud. Buzasl usmepenunit. Metozs! usmepe- HBI OIpoc. ro marepuana. Ilog-
Huil. CpeacTsa usMepenuil. Merponoruue- KonTponbHnast Touka Ne3 TFOTOBKA K IIpaKTU4e-
cKkoe obecriedeHue cepsl yeruyr ckuM 3aHatusm Iloa-
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HaumeHnoBanue TeM J€KLN, paKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
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I1P: 3anarue §. O630p 3aKOHOIATETIHCTBA B TOTOBKA K TECTUPO-
cdepe CTaHAaPTH3ALNY U CEPTHU(GHUKALINN B BaHMUIO 10 pazneny 1.
00J1aCTH MEHEKMEHTA YCIIyT B TypHU3ME U
TOCTETIPUIMCTBE
3anstue 9. TectupoBaHue 1Mo pasaeny 1 | TectupoBanue IMoaroroka x mpo-
«CranmapTuzanus 1 cepTUGUKaIUsI Kak KourpoabHas Touka Ned MEKYyTOUHOH aTTe-
HHCTPYMEHTBI oOecrieueHns KauecTBa craluu
YCIyT»
Koncynpranus 2 OTBeTHI
Ha BO-
IIpomexyTouHas aTTecTalys — 2 4aca 3a4er MPOCHI
1/3 JI:Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- 2 Tpanunmonnas 2 | BoimosHeHuWe —3agaHUd B 8 CocraBJeHue TEPMHU-
2 CHCTEMEI YyeHHne M (PYHKIMH yIIPaBICHHUS Ka4eCTBOM paboueii TeTpaan HOJIOTUYECKOTO CJIO-
' cre MPOAYKIMH U YCIyr. MeTo1010rn4ecKue Baps
YUPABJICHWA KA~ | ocpopp YIIPABJICHUSA KA4E€CTBOM.
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KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM

o =
- o)
2 sz 3 =
o o = | <
3 = IS &
= Y = 5| Z z
< S = « S
3 = = 2| B Q =
= = I Q Q o
= = = o < =] o)
=i HaumenoBanue ° = | & 5 o 6
0] = ) = . ~
= paszena 5 o El o = = 2
2 = = =N % = )
o o S| = < o @ o
o o S o e . ) o (5)
Q = SO 0] = = =~ Q =t
= = = = (PR = Q < )
®) ¥ m o ¥ [ = = ® = )
O o| ©F o| o & S o) : o)
= S| &o 8| &5 = e ¢ =9
= S = = 7 E < 2 = & =
=7 s 8 Sl s 9 5 < < <
= [:[ = os) “ = © 8 E o 2
T s| &5 | &5 = (= o o,
T 2| 98 a| 92 5 o &, o
B S| B E =N % S @) S
YEeCTBOM ITP: 3ansatue 10. «3y4eHne MOHATHS «Ka-
4eCTBO B 00JIACTH TypHU3Ma U TOCTENIPUUM-
CTBa»
JI:Tema 2.2. KBanmumetpusi. OCHOBHEBIE Tep- 2 TpaguunonHas 8 IIpopaboTka yue6HO-
MHHBI ¥ OTIpeJIeNICHUs KBaJuMeTpuu. Boibop ro MaTepuaia
OIpEeICTIAIONIMX MTOKa3aTeel KauecTsa.
[Toka3zaTenu kayecTBa yciyr.
2/3 Tema 2.3. @akTopEI, ONpeNeTIoNINe Kavye- 2 TpaguuuonHas | 2 | BemmonHeHwe 3amaHuii B 8 [IpopaboTka y4eOHO-
CTBO; XapaKTEPUCTUKH, TTIOKA3aTEIIN U METO- paboueit Terpamu YCTHBIN ro marepuana. [loa-
JIbl X OTIPEJICIICHUS, METO bl KOHTPOJISI ompoc. KonrpoJbHasi Tou- TOTOBKA K MpPaKTHYe-
Ka4ecTBa YCIIyT U MPOAYKIIHH. Ka Nel. CKUM 3aHITHSM
ITP: 3anstue 11. «M3ydenne MexayHapOI-
HBIX CTaHIapToB kadecTBa yciayr MCO ce-
puu 9000,
Tema 2.4. @akTophbl, BIUSIONINE HA Kadye- 4 Tpanumonnas 8 IIpopaboTka yuebHO-
CTBO PabOTHI CepBUCHOM opranm3anuu. Ka- ro Marepuaia
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aMMEHOBAHHUE TEM JICKUUM, TPaKTHYE- WJIbl y4€OHBIX 3aHATUI U (POPMBI UX MIPOBEICHUS
H , B 0
CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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YeCTBO MEepCoHala, 000PyIOBaHUs, MATEPH-
aJIOB, CPEJICTB U3MEPEHUIt, HHYPACTPYKTY-
peL. lepeBo kaduecTBa. KauecTBO MpoayKIuu
U KauecTBO oOCIykuBaHusA. [1eTist kauecTBa
3-4/3 Tema 2.5. DBOJIIONHMS MOAXO0I0B K MPOIECCY 2 Jlexuust 2 | CuryanuoHHas 3aa1a4a 8 IIpopaboTtka y4ueOHO-
yIpaBiIeHUs] Ka4eCTBOM NPOAyKUIuu (pabort, (pobiemHas) ro marepuana. [loz-
yCIyT). TOTOBKA K MIPaKTHYe-
ITP: 3anstue 12. «Bocmpusarue cCOBpeMeH- CKHUM 3aHITUAM
HOW KOHIICTIIUU YIIPABICHUS KadueCTBOM
(1 ycioBHMi IMBUIIM30BAHHOTO PHIHKA)» B
TypHU3MeE M TOCTEIIPUUMCTBE
5/3 JI:Tema 2.6. MexxayHapoIHast © MEKIOCY- 4 2 | CuryanuoHHas 3ajada 8 IIpopaboTtka y4eOHO-
JIApCTBEHHAs CTaHapTU3aIys. Mexrocy- ro marepuaia. [lon-
napcTBeHHble cranaaptel ctpad CHI B Ty- TpanuuuonHas TOTOBKA K IPaKTHYE-
pucrtckoii orpaciu Poccun. Mexnynapoa- CKMM 3aHATHAM
Hble cranaapTsl cepun ISO 9000, XACCII u
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HaumeHoBaHME TeM JIEKIHUiA, IPaKTHYC-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX IPOBEACHUS
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HUX UCIIOJIB30BaHUC.
I1P: 3ansarue 13. «IIpegnpustue Typusma u
rOCTENPHUHUMCTBA TOJIyYHIIO CepTU(HKAT
COOTBETCTBUS»
JI:Tema 2.7.OCHOBHBIE MOJIOKEHHSI CEPTH- 4 8 IIpopaboTka y4ueGHO-
(UKaMU B CHCTEMHOM MEHE/PKMEHTE Kade- ro MaTepuaia
ctBa CHCTEMHBIN TTOJXO]] K YIIPABICHHUIO
kauecTBa. [IpyHIMIIBI 1 0OCOOEHHOCTH BCe-
TpanuuuonHas
obmero MmeHeKkMeHTa KadectBa (TQM).
OCHOBHBIE TIPUHIIMITH! YIIPABJICHHS Kaue-
CTBOM. MoJ1eJIb CHCTEMBI MEHEPKMEHTA
KavyecTBa
JI:Tema 2.8. YnpaBiieHue npeanpusTHeM Ha 4 Jlexmms 2 | CuryaunoHHas 3a/1a4a 8 IIpopaboTka y4ueGHO-
ocHoBe MapkeTuHra. OIeHKa Ka4ecTBa CH- (mpobnemHasn) KouTtpoabHas Touka Ne2 ro marepuana. [Tox-

CTCMBI 06CJ'Iy)KI/IBaHI/I$I. OpraHmauI/m, BUIbI
1 METOAbI TEXHUYCCKOI'O KOHTPOJIA Kavue-

TOTOBKaA K IMpaKTHU4e-
CKHM 3aHATHAM I1OO-
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CTBa NPOAYKIUU U YCIYT. rOTOBKa IIpE3€HTAIlUNA
I1P: 3ansartue 14. «Kak 60poThCs ¢ moaaeN-
KaMH Ha POCCUIICKOM PBIHKE?»
713 JI:Tema 2.9. CyniHocTb, COACpKaHUE U Ipa- 2 Tpanutmonnas 7 | Hoxnan-mpe3eHTanus 8 IIpopaboTka yueOHO-
BOBBIE OCHOBBI CePTU(HHUKAIIH MPOAYKIIUH U (TpyIIOBOH MPOEKT). ro marepuana. I[lox-
CHCTEM KauecTBa. KonrpoabHas Touka Ne3. TOTOBKa K MPaKTHYe-
I1P: 3anarus 15-17. «Pa3paborka [lonutu- CKHUM 3aHATHSAM IOJI-
KU B 00JIaCTH MEHEKMEHTa KauecTBa TOTOBKa MPEe3eHTalN
MOPEINPUATHH TypHU3Ma U TOCTSTIPHHMCTBAY MPOCKTa
8/3 JI:Tema 2.10. 3arparsl ¥ Ka4ecTBO MPOIYK- 4 Tpanumonnas 8 IIpopaboTka yueOHO-
muu (padot, yciyr). OmeHka pe3yabTaTHB- ro marepuana. [lox-
HOCTU ACATCIBHOCTH OpTraHU3allui B o0i1a- TOTOBKA K IMpaKTHU4eC-
CTH Ka4€CTBa C MUCIIOJIB30BaAHUEM KPUTEPHUCB CKHUM 3aHATHUAM IO~
HpeMHﬁ IO Ka4€CTBY. TOTOBKAa NPE3CHTAIIUN
MPOCKTa
7-9/3 JI:Tema 2.11. HanpaBieHus nesSTeIHOCTH 4 Jlexmms 1 | TectupoBanue mO pa3geIy 8 IIpopaboTka y4ueOHO-
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HaumeHnoBanue TeM J€KLN, paKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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IO MOBBINICHHUIO KAYeCTBa U 0E30MacHOCTH (mpoGiemHast) KourpoabHas Touka Ne4 ro marepuana. [loa-
MPOAYKIIMH U YCIYT B O0JIACTH TypHU3Ma U rOTOBKa K TECTUPO-
cepuca. [Topsok pa3paboTKu U BHEAPEHUS BaHHUIO T10 pasnieny 2.
CHUCTEMBI MCHEPKMEHTA KauecTBa B pa3iIid- [MoxroToBka K mpo-
HBIX 0071aCTAX SKOHOMUKH. JlOKyMeHTaIus ME)KYTOYHOM aTTe-
TPEINPUATHS, IPUMEHSIEMasi B COOTBET- CTaIuy.
CTBHH C TPeOOBaHUSIMHU CUCTEMBI KA4eCTBA
YCIYT ¥ MPOXYKIIH
I1P: 3anarue 18. «Cuctems! ynpapieHus
KaueCTBOM.
Koncynpranus 2 OTtBeTHI
HA BO-
IIpomexxyTodHas aTTectanus — 2 4aca 3K3a- MIPOCHI
MeH
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J1st 04HO0-3204HOM GopMBbI 00yYeHHUSI:

HaumeHoBanue TeM JEKIMM, MpakTHye-
CKHX paboT, 1abopaTOpHBIX padoT, ce-
MuHapos, CPO

Buner yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTeneMm
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1/2 JI: Tema 1.1. Beenenwue. Mcropus pa3BuTHs 1 TpagunuoHHas 1 | BeimosHeHue 3amaHudii B 10 O3HaKOMIIEHUE C
1. Cranjaprusa- | MCETPOJIOIHH, CTAHIAPTH3AINH 1 ceprudu- paboueii TeTpaau JUTEPATypOH 10
st M cepTHOH- karuu. Cuctema cranaprusaimu. [Tpun- JCUUIUIMHE HA Caii-
KAIAS. KAK VH- bl 1 QyHKIKUY cranaapTuzanuu. Cpen- e ObC
CTOVMEHTLL CTBa CTaHIApTU3AI[MK. METOIbl CTaHIaPTH- znanium.com. Co-

6py 3aIuu. CTaBJICHHE TCPMHUHO-

1/2 | OOccHeUCHNA I1P: 3ansTue 1. « TepMUHONIOTHS CTAHAAPTH- JIOTHYECKOTO CIIOBAps
Ka4eCTBa YCIYT' | sayyy, cepTudMKALMT ¥ METPOJIOTHID. IIpopabotka y4eOHO-

ro marepuana. [lox-
TOTOBKA K MPaKTHYe-
CKUM 3aHSTUAM
2/2 JI:Tema 1.2. HopMaTuBHBIE TOKYMEHTHI 110 1 Tpagummonnast | 1 | BemmonHenne 3agaHWii B 10 | IIpopaboTka y4aeOHO-

cranaaprusanuy. CucremMa 3aKOHOATEIb-
HBIX 1 HOPMAaTHUBHBIX aKTOB B c(hepe TeXHH-
yecKoro perynupoBanus. HanronanbsHeie
CUCTEMBI TEXHUYECKOI'O PErYIMPOBAHU B

paboueit Terpaam. Tectupo-

anue KT-1, KT-2, KT-3

ro matepuaina. [loa-
TOTOBKA K IMpaKTHU4eC-
CKHUM 3aHSTHIM
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HaumeHoBaHuE TeM JICKIUIA, TPaKTHYE-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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CEeKTOpe TypH3Ma U CepBHca
I1P: 3ansarue 2. «/3yyeHne TEXHUYECKOTO
3aKOHO/IATEJIbCTBA»
Tema 1.3. Cranmaptuzamus NpoIyKIUHd U 1 Tpaguumonnas | 1 | BemmonHenue 3aganuii B 10 | IIpopabotka yueGHO-
yCIIyT. AHAIHU3 CHCTEMbI CTaHJAPTHU3AIIUN B paboueii TeTpanu ro marepuana. [lox-
TypH3Me M CEpPBHCE U HAIIPABJICHHS €€ CO- TOTOBKa K MPaKTHYe-
BeplieHcTBoBaHus. CrcreMa Kiaccupuka- CKUM 3aHSITHSIM
IIMH ¥ KOJUPOBAHHE TEXHUKO-
SKOHOMHUYECKOW HHPOPMALIUH.
I1P: 3anstue 3. «'ocynapcTBenHast uHdpop-
MalMOHHAsl CHCTEMa MapKUPOBKH»
Tema 1.4. Cucrema MeXTyHapOIHOM CTaH- 1 TpanumoHHas 1 | BeimonHeHnue 3agaHuii B 10 ITpopaboTka yuebHO-

Jnaptuzanui. MexIyHapoIHOE COTPpYAHIYE-
ctBO Poccuiickoit @eaepanuu B obnactu
CTaHJApTHU3AIMU B cepe Typu3Ma u CepBU-
ca.

pabodeii TeTpanu

ro marepuana. [lox-
TOTOBKA K IMpaKTHU4eC-
CKUM 3aHITUSAM
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HaumeHoBaHuE TeM JICKIUIA, TPaKTHYE-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO
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[1P: 3ansatue 4. «OnpeneneHue MOAINHHO-
CTH TOBapa Mo MTPHUX KOAY MEXTYHAPOIHO-
ro eBpoctanaapra EAN»
JI:Tema 1.5. CymHOCTb 1 IPOBEJIEHUE CEP- 1 Tpamuimonnass | 1 | BeimonHeHue 3aganuii B 10 | Ilpopabotka yueOHO-
Tudukayy. Ilopsnox npoBeaeHns cepTh- paboueit TeTpaan ro marepuana. I[lox-
dbukarpn. MexayHapoIHast CepTUDHKAIIHS. rOTOBKA K MPAaKTHUYe-
Ceptudukanus B CHI'. CKHUM 3aHITUAM
TIP: 3anstue 5. «PacumppoBka MapKUpoO-
BOYHBIX 3HAKOBY»
JI:Tema 1.6. [TonTBepkaeHNUE COOTBETCTBHS. 1 TpanuimonHas 1 | BemmonHeHue 3agannii B 10 ITpopaboTka yuedbHO-

DopMBI 00513aTEILHOTO TIOATBEPIKICHHS
cootBetcTBUs. JloOpoBONBHAs cepTudUKa-
s Kak opMa OATBEPIKICHHUS COOTBET-
cTBUs c(hephl cepBrca U TypusMa. Jleknapa-
Y U CePTH(UKATHI COOTBETCTBUS, 3HAKU
COOTBETCTBHUSI.

pabodeii TeTpaau

ro marepuana. [lox-
TOTOBKA K IMPpaKTHU4EC-
CKUM 3aHSITUAM
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HaumeHoBaHuE TeM JICKIUIA, TPaKTHYE-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS
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TIP: 3ansTre 6. «AHATH3 peabHOTO CEPTH-
(hukaTa cooTBETCTBUSA B chepe Typu3ma u
TOCTETIPUIIMCTBAY
JI:Tema 1.7. Cepruduranus B pasIudHbIX 2 Tpaguuuonnas | 2 | BeimonHenue 3aganuii B 10 | Ipopabotka y4ueOHO-
OTpaCIsIX IKOHOMUKH. AKTyalIbHbIE CTaH- paboueii TeTpanu ro marepuana. [lox-
JIAPTBI, PETYIUPYIOIIAE TYPUCTCKHIA PHIHOK. rOTOBKA K MPAaKTHUYe-
Jlnmen3upoBaHue U cepTHOUKALUS B TY- CKHM 3aHSTHAM
pu3me
IIP: 3anstue 7. «MexayHapoaHas cucTeMa
eanHnL puzndeckux BennauH (CH)»
JI:Tema 1.8. O0mue cBeACHUS O METPOJIO- 2 Tpamummonnas | 1,5 | BeimonHnenue 3aganwii B 14 IIpopaboTka yueOHO-

run. Bunpl uamepenuit. Meto sl usmepe-
Huil. CpeacTsa usmepenuil. Merponoruue-
cKoe obecriedeHue cepsl yeruyr

I1P: 3ansatue 8. O630p 3aKOHOAATEILCTBA B
cdepe cTaHAApTU3ALNH U cepTUUKAIN B

pabodeii TeTpanu

ro marepuana. [lox-
FOTOBKa K MpaKkTUie-
CcKHM 3aHaTusaM [log-
TOTOBKa K TECTUPO-
BaHUIO 110 paszaeny 1.
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aMMEHOBAHHUE TEM JICKLUH, TPaKTHYE- WJIbl y4€OHBIX 3aHATUI U (POPMBI UX MPOBEICHUS
H , B 0
CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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00J1aCTH MEHEKMEHTA YCIIyT B TypHU3ME U
TOCTETIPUUMCTBE
3anstue 9. TecTupoBaHuUe MO pa3aeny 0,5 | TecrupoBanue 1o pasaeny | [HoaroroBka k npo-
«CranmapTuzanus u cepTUGUKAIUI KaKk KT-4 MEKYyTOUHOH aTTe-
MHCTPYMEHTHI 00eCIieueH sl KadecTBa CTaluu
ycIyr»
Koncynpranus 2 OTBeTBI
Ha BO-
[IpomexyTouHas aTTectanus - 2 4aca (3a- MIPOCHI
4er)
1/3 JI:Tema 2.1. CymHOCTb KadecTBa, €ro 3Ha- 2 Tpagunmonnas | 1,5 | Bemonnenne 3amanuii B 10 | CocraBnenue TepMu-
2 CHCTeMbI YeHUE U (PyHKIMH yIpaBICHUS Ka9YeCTBOM paboueii terpamu. Tecrupo- HOJIOTHYECKOTO CJIO-
- 'aBHeHHﬂ «a OPOAYKIHUH U yCIIyT. MeTtogonoruniueckue Banue KT-1, KT-2, KT-3 Bapst
yip OCHOBBI YIPABJICHHS KAUE€CTBOM.
HeCTBOM I1P: 3ansarue 10. «3ydyeHue noHATUS «Ka-
YeCTBO B 00JIACTH TypH3Ma M TOCTEIPHHM-
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CTBa»
JI:Tema 2.2. KBarmmetpusi. OCHOBHBIE Tep- 2 TpaguuuonHass | 1 | BelmonHeHue 3amaHuil B 10 | IpopaboTka y4eOHO-
MUHBI 1 OTIpeJIeNICHUs KBaJuMeTpuu. Boibop paboueii TeTpanu rO MaTepHaia
OIpeICTIAIONIMX MTOKa3aTeIel KauecTsa.
Ilokazarenu kauecTBa yciyr.
2/3 Tema 2.3. @aKTopEI, ONpeNeTIoNnIne Kavye- 1 TpaguuuonHass | 1 | BelmonHeHue 3amaHuil B 10 | IpopaboTka y4eOHO-
CTBO; XapaKTEPUCTUKH, OKA3aTEIH U METO- paboueii TeTpanu ro Matepuana. [lon-
JIbl X OTIPEJIETICHUS], METOIbI KOHTPOJIS TOTOBKa K MPaKTHYe-
Ka4ecTBa YCIIyT U MPOAYKIIHH. CKUM 3aHITHSM
ITP: 3anstue 11. «M3ydeHune MexayHApOI-
HBIX CTaHIapToB kadecTBa yciayr MCO ce-
puu 9000y,
Tema 2.4. ®akTOpbI, BIUSAIONINE HA Kaye- 1 TpanuuuoHHas 1 | BrlmonHeHue 3aaHuil B 10 | Ipopabotka y4eOHO-
CTBO pabOTHI CEpPBUCHO opranm3anmu. Ka- paboueii TeTpanu ro MaTepHaia
YECTBO IepCoHaa, 000PYI0BaHUS, MaTEPH-
aJIOB, CPEJICTB U3MEPEHUit, HHYPACTPYKTY-
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HaumeHoBaHuE TeM JICKIUIA, TPaKTHYE-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS
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peL. lepeBo kadectBa. KauecTBO MpoayKINu
W KauecTBO oOCmykuBaHus. [1eTsst kauecTBa
Tewma 2.5. DBOTIONHSA MOAXOJOB K MPOIECCY 1 TpaguuuoHHAs 1 | BrimosHeHue 3a1annii B 10 IIpopabotka y4ueOHO-
yIpaBiIeHUs] Ka4eCTBOM NpOAyKuuu (pabdort, paboueii TeTpaau ro marepuana. I[lox-
yCIyT). TOTOBKA K MIPaKTHYe-
ITP: 3anstue 12. «Bocnpusarue cOBpeMeH- CKHUM 3aHITUAM
HOW KOHIICMIIUU YIIPABJICHUS KAueCTBOM
(a7st yCIoBHiA TUBHIIN30BAHHOTO PBHIHKA)» B
TypU3ME U TOCTECIIPHAMCTBE
JI:Tema 2.6. MexxayHapoIHast © MEXIOCY- 0,5 | TpaguuuonHas 1 | BemonHeHue 3a1aHui B 10 | IIpopabotka y4ueOHO-

JapCTBEHHAs CTaHAApTH3anusA. Mexrocy-
nmapcTBeHHbIe cTaHAapTsl ctpad CHI™ B Ty-
puctckoit orpaciu Poccun. MexnyHapon-
Hele cranaaptel cepun ISO 9000, XACCII u
UX UCIIOJIb30BaHMUE.

I1P: 3anarue 13. «IIpennpusatue Typusma u

pabodeii TeTpanu

ro marepuana. [lox-
TOTOBKA K IMpaKTHU4eC-
CKHM 3aHATUAM

© PI'YTUC
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HaumeHoBaHuE TeM JICKIUIA, TPaKTHYE-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO
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rOCTENPHUHUMCTBA TOJIyYHIIO CepTU(HKAT
COOTBETCTBUS»
JI:Tema 2.7.OCHOBHBIE ITOJIOKESHHSI CEPTH- 0,5 | Tpagummonnast | 1 | BremonHeHwe 3aganuil B 10 | [popabotka yueOHO-
(ukamu B CHCTEMHOM MEHEPKMEHTE Kade- paboueii TeTpanu ro Marepuana
ctBa CHCTEMHBIH MMOJIX0A K YIPaBICHUIO
KagecTBa. [IpHHIIMIIBI 1 0COOEHHOCTH BCe-
o0rmrero MmeHempxkMeHTa kagectBa (TQM).
OCHOBHBIE IPUHIMITBI YIIPABICHHS Kaue-
CTBOM. MoJienb CHCTEMBI MEHEKMEHTA
KavyecTBa
JI:Tema 2.8. YrpasiieHre NpEANPHITAEM Ha 0,5 TpagunuonHas 1 | BemonHeHue 3a1aHui B 10 ITpopaboTka yueOHO-

ocHOBe MapkeTuHra. OIeHKa Ka4ecTBa CH-
cTemMbl 06cmykuBanusi. OpraHu3ainms, BUIbI
Y METOJIbI TEXHUYECKOTO KOHTPOJIS Kade-
CTBa NPOAYKLUHU U YCIYT.

I1P: 3ansrue 14. «Kak 6opoThcs ¢ moaue-

pabodeii TeTpaau

ro marepuana. [lox-

TOTOBKA K IMpaKTHU4EC-
CKHM 3aHATHUAM ITOO-
FOTOBKA MPE3eHTallH

© PI'YTUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
/ TYPU3MA Y CEPBVICA»

CMK PTYTUC

Aucm 24 usz 89

HaumeHoBaHuE TeM JICKIUIA, TPaKTHYE-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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KaMH Ha POCCUIICKOM PBIHKE?»
713 JI:Tema 2.9. CymiHOCTb, COAEpKAHUE U TIpa- 0,5 | Tpaguumonnas | 2 | BemmonHeHwe 3ajgaHWii B 10 | [popabotka yueOHO-
BOBBIE OCHOBBI CEPTU(HUKALNH MPOIYKIIUH U paboueii TeTpanu ro marepuana. [Tox-
CHCTEM KauecTBa. TOTOBKa K MPaKTHYe-
I1P: 3anarus 15-17. «Pa3paborka [lonutu- CKHUM 3aHATHSAM HOJ-
KU B 00JIaCTH MEHEKMEHTa KauecTBa TOTOBKA MPEe3eHTaIUN
NpPEeANpPUSITHH TypHU3Ma U rOCTEIIPUUMCTBA MpoeKTa
8/3 JI:Tema 2.10. 3arpatsl u kagectBo nponyk- | 0,5 | Tpamummonnas 10 IIpopabotka y4ueOHO-
muu (padot, yciyr). OmeHka pe3yiIbTaTHB- ro marepuana. [Tox-
HOCTH JIESITEIbHOCTH OpraHM3aluu B o0Ja- TOTOBKA K MpaKTHYe-
CTH Ka4eCTBa C MCIOJIb30BAHUEM KPUTEPHEB CKHUM 3aHSTHSIM MO/~
NpeMHi 110 Ka4ecTBYy. TOTOBKA MPE3eHTaINN
MpoeKTa
7-9/3 JI:Tema 2.11. HampaBnieHus 1€STEITbHOCTH 0,5 | Tpagummonnast | 1,5 | TectupoBanue mo pazaeny 2 18 | IIpopaboTka yueOHO-

10 TIOBBIIICHHUIO Ka4ecTBa M 0€30MacHOCTH
MPOAYKIMH U YCIYT B OOJIACTH TypU3Ma U

KT-4

ro matepuaina. [loz-
TOTOBKA K TECTUPO-
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
/ TYPU3MA Y CEPBVICA»

CMK PTYTUC

Aucm 25 uz 89

Howmep Henenu cemecTpa

HaunmenoBanue
pasznena

HaumeHoBaHuE TeM JICKIUIA, TPaKTHYE-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM

3aHATHA JIEKIIHOHHOTO THIIA,

aKaza. 4acoB

®dopma poBeICHUS 3aHATHUS JICK-

OUOHHOT'O THUIIA

[IpakTryeckue 3aHITHS, aKa1.4acol

®dopma poBEAEHUA NTPAKTHYE-

CKOT'O 3aHATUA

Koncynbranuu, aka. 4acoB

®dopma MpoBeACHIS KOHCYIbTAITIH

CPO, akam.gacoB

®opma nposenenuss CPO

cepuca. [Topsok pa3paboTKu U BHEPEHUS
CHCTEMBI MEHE)KMEHTa KauecTBa B pasiIny-
HBIX 00J1aCcTAX YKOHOMHUKH. JloOKyMeHTanus
TPeANPUSTHS, IPUMEHsIeMasi B COOTBET-
CTBHU ¢ TPeOOBAHUSIMH CHCTEMBI KA4eCTBA
YCIYT U IIPOIYKIIUH

IIP: 3ansrtue 18. «CucreMsl yrpaBiieHuUs
KaueCTBOM»

BaHHUIO 110 pasnieny 2.
IToaroroska x mpo-
MEXYTOYHOH arTe-

CTaluu.

Koncynpranus

IIpomexxyTouHas arrectanus — 2 gaca (9K-
3aMEH)

OTBeETHI
Ha BO-
IPOCHI

© PI'YTUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
/ TYPU3MA Y CEPBVICA»

CMK PTYTUC

Aucm 26 uz 89

st 3a04HO# popMBbI 00yUeHHS:

HaumeHnoBanue TeM JEKIMM, MpakTHYe-
CKHX paboT, 1abopaTOpHBIX padoT, ce-
MuHapos, CPO

Buner yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTeneMm

< ) =

=¥ & g 5

5 Q =p 1 2]

9 = . o) =

g < E C%I £ m =

9] = = 4 E o i

o E = Nﬁ é 8 8 O

= HanmenoBanue A = < & 5 g -4

Q = 12} E = = X @)

= pasaciia ] = = = I = =R

2 = | =N 2 = =

oo T < o) < jan m jen

o ] Q0 gl 5] « 5] =) ()

3 = 8 o o = ¢ 3] =

= =g Q= = o 3 = Q < )

g iz £ ARk S |2 | &

e Eo| &o S| & & = & =4 &

w S| B & 5| B3 4 = g E
ST =8 El = 9O 5, < s <
2 S| &3 S| &5 T (=¥ o Q.
I 2| o8 el 92 o o & o
» S| B F E| & S V7 S] @) (S]

1/2 JI: Tema 1.1. Beenenwue. Mcropus pa3BuTHs 2 TpagunuoHHas 15 O3HaKOMIIEHUE C
1. Cranjaprusa- | MCETPOJIOIHH, CTAHIAPTH3AINH 1 ceprudu- JUTEPATypOH 10
st M cepTHOH- karuu. Cuctema cranaprusaimu. [Tpun- JCUUIUIMHE HA Caii-
KAIAS. KAK VH- bl ¥ QyHKIMU cTangapTu3anuu. Cpen- e ObC
CTOVMEHTLL CTBa CTaHIApTU3AI[MK. METOIbl CTaHIaPTH- znanium.com. Co-

6py 3aIuu. CTaBJICHHE TCPMHUHO-

1/2 | OOccHeUCHNA I1P: 3ansTue 1. « TepMUHONIOTHS CTAHAAPTH- JIOTHYECKOTO CIIOBaps
Ka4eCTBa YCIYT' | sayyy, cepTUdHMKALMN ¥ METPOJIOTHID). IIpopabotka y4eOHO-

ro marepuana. [lox-
TOTOBKA K MPaKTHYe-
CKUM 3aHSITUAM
2/2 JI:Tema 1.2. HopMaTuBHBIE TOKYMEHTHI 110 1,5 | BomosnHenne  3agaHuil B 12 | IlpopaboTka y4ueOHO-

cranaaprusanuy. CucremMa 3aKOHOATEIb-
HBIX 1 HOPMAaTHUBHBIX aKTOB B c(hepe TeXHH-
4yecKoro perynupoBanus. HanuonanbsHbie
CUCTEMBI TEXHUYECKOI'O PErYIMPOBAHU B

paboueit Terpaam. Tectupo-
anue KT-1, KT-2, KT-3

ro matepuaina. [loa-
TOTOBKA K IMpaKTHU4eC-
CKHUM 3aHSTHIM
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®EJIEPAJIBHOE T'OCYIAPCTBEHHOE BIO[I>KETHOE OBPA30BATE/TBHOE CMK PTYTVC
VUPEXJIEHVE BBICIIIETO OBPA30OBAHIS

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

/ TYPU3MA M CEPBUCA» Auem 27 us 89
HaumeHnoBanue TeM J€KLN, paKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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CEeKTOpe TypH3Ma U CepBHca

I1P: 3ansarue 2. «/3ydeHne TEXHUYECKOTO

3aKOHO/IATEJIbCTBA»

3/2 Tema 1.3. Crangaptuzanus NpoayKIMA U 12 | Ilpopabotka yueOHO-
yCIIyT. AHAIHU3 CHCTEMbI CTaHJAPTHU3AIIUN B ro marepuana. [lox-
TypH3Me M CEpPBHCE U HAIIPABJICHHS €€ CO- TOTOBKa K MPaKTHYe-
BepuieHcTBOBaHMs. Cucrema Kiaccuduka- CKUM 3aHSTUAM
U U KOAUPOBAHUEC TEXHUKO-

SKOHOMHUYECKOW HHPOPMALIUH.
I1P: 3anstue 3. «['ocynapcTBenHas nHdop-
MalMOHHAsl CHCTEMa MapKUPOBKH»

4/2 Tema 1.4. Cucrema MeXTyHapOIHOM CTaH- 12 | IIpopabotka yueOHO-
Japruzanui. MexayHapoIHOe COTpyIHIYE- ro marepuaina. Ilog-
ctBO Poccuiickoit dexepannu B obmactu TFOTOBKA K IpaKTUye-
CTaH/IapTH3aluH B cepe Typu3Ma U CepBHU- CKUM 3aHATHSAM
ca.
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®EJIEPAJIBHOE T'OCYIAPCTBEHHOE BIO[I>KETHOE OBPA30BATE/TBHOE CMK PTYTVC
VUPEXJIEHVE BBICIIIETO OBPA30OBAHIS

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

/ TYPU3MA M CEPBUCA» Auem 28 us 89
HaumeHnoBanue TeM J€KLN, paKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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[1P: 3ansatue 4. «OnpeneneHue MOAINHHO-

CTH TOBapa 10 MTPUX KOLY MEXKIYHAPOIHO-

ro eBpoctanaapra EAN»

5/2 JI:Tema 1.5. CyiHoCcTh 1 IPOBECHHUE CEP- 12 | Ilpopabotka yueOHO-
Tudukayy. ITopsok npoBeeHns cepTH- ro marepuana. I[lox-
¢ukanmu. MexyHapoHas cepTuduKarus. TOTOBKA K IPaKTH4e-
Ceptudukanus B CHI'. CKHUM 3aHITUAM
TIP: 3anstue 5. «PacumppoBka MapKUpoO-

BOYHBIX 3HAKOBY

5/2 JI:Tema 1.6. IToaTBEepKACHNE COOTBETCTBHSI. 12 | IIpopabotka yueOHO-
DopMBI 00513aTEIBHOTO MTOITBEPKACHIUS ro marepuana. [lox-
cootBeTcTBUs. JJoOpoBOIbHAS cepThhrKa- TOTOBKA K MpaKTHye-
s KaK popMa MOATBEPKIEHHS COOTBET- CKUM 3aHITHAM
cTBUs c(hephl cepBrca U TypusMa. Jleknapa-

Y U CePTH(UKATHI COOTBETCTBUS, 3HAKU
COOTBETCTBHSI.
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CMK PTYTUC

Aucm 29 usz 89
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HaumeHoBaHME TeM JIEKIHUiA, IPaKTHYC-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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TIP: 3ansTre 6. «AHATH3 peabHOTO CEPTH-
(uKata cooTBETCTBHUS B chepe TypusMa u
TOCTEPUHMCTBA»
JI:Tema 1.7. CepTudukanus B pa3IuIHbIX 12 | IlpopaboTka y4eOHO-
OTpacisX 3)KOHOMHUKH. AKTyaJIbHbIE CTaH- ro marepuana. Ilox-
JIApTHI, PEryINpPYIOIINe TYPUCTCKUH PHIHOK. TOTOBKA K MIPaKTHYe-
JlutieH3upoBaHue u cepTUPUKALMS B TY- CKUM 3aHITHAM
pu3mMe
IIP: 3anstue 7. «MexayHapoaHas cucTeMa
eanHnL puzndeckux BennauH (CH)»
JI:Tema 1.8. O0mme cBeeHUS 0 METPOJIO- 13 | IIpopaboTka y4aeOGHO-

run. Bunpl uamepenuit. Meto sl usmepe-
Huil. CpeacTsa usmepenuil. Merponoruue-
cKkoe obecriedeHue cepsl yeruyr

I1P: 3ansatue 8. O630p 3aKOHOAATEILCTBA B
cdepe cTaHAApTU3ALNH U cepTUUKAIN B

ro marepuana. [lox-
FOTOBKa K MpaKkTUie-
CcKHM 3aHaTusaM [log-
TOTOBKa K TECTUPO-
BaHUIO 110 paszaeny 1.
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HaumeHnoBanue TeM J€KLN, paKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
2
CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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00J1aCTH MEHEKMEHTA YCIIyT B TypHU3ME U
TOCTETIPUUMCTBE
3anstue 9. TecTupoBaHuUe MO pa3aeny 0,5 | TecrupoBanue 1o pasaeny | [HoaroroBka k npo-
«CranmapTuzanus u cepTUGUKAIUI KaKk KT-4 MEKYyTOUHOH aTTe-
MHCTPYMEHTHI 00eCIieueH sl KadecTBa CTaluu
ycIyr»
Koncynpranus 2 OTBeTBI
Ha BO-
[IpomexyTouHas aTrecranus - 2 4aca (3a- MIPOCHI
4er)
1/3 JI:Tema 2.1. CymHOCTb KadecTBa, €ro 3Ha- 2 TpaguuuoHHas 1 | BemonHenue 3ajaHuil B 14 | CocraBneHue TepMu-
2 CHCTEeMbI YeHUe U (QyHKIUH yIpaBIeHUs] KAYeCTBOM paboueii terpamu. Tecrupo- HOJIOTHYECKOTO CJIO-
- 'aBHeHHﬂ «a OPOAYKIHUH U yCIIyT. MeTtogonoruniueckue Banue KT-1, KT-2, KT-3 Bapst
yip OCHOBBI YIIPaBIECHUS KAUECTBOM.
HeCTBOM I1P: 3ansarue 10. «3ydyeHue noHATUS «Ka-
YeCTBO B 00JIACTH TypH3Ma M TOCTEIPHHM-
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CMK PTYTUC
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HanmenoBanue tem J'IeKIIHfI, IMpaKTH4eC-

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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CTBa»
JI:Tema 2.2. KBarmmetpusi. OCHOBHBIE Tep- 14 | IIpopaboTka y4eOHO-
MUHBI 1 OTIpeJIeNICHUs KBaJuMeTpuu. Boibop rO MaTepHaia
OIpeICTIAIONIMX MTOKa3aTeIel KauecTsa.
Ilokazarenu kauecTBa yciyr.
2/3 Tema 2.3. @aKTopEI, ONpeNeTIoNnIne Kavye- 14 | IIpopaboTka y4eOHO-
CTBO; XapaKTEPUCTUKH, OKA3aTEIH U METO- ro Matepuana. [lon-
JIbl X OTIPEJIETICHUS], METOIbI KOHTPOJIS TOTOBKa K MPaKTHYe-
Ka4ecTBa YCIIyT U MPOAYKIIHH. CKUM 3aHITHSM
ITP: 3anstue 11. «M3ydeHune MexayHApOI-
HBIX CTaHIapToB kadecTBa yciayr MCO ce-
puu 9000,
Tema 2.4. ®akTOpbI, BIUSAIONINE HA Kaye- 14 | IIpopaboTka y4eOHO-

CTBO pabOTHI CEpPBUCHO opranm3anmu. Ka-
YeCcTBO MepcoHaja, 000pyI0BaHUS, MaTepH-
aJIOB, CPEJICTB U3MEPEHUit, HHYPACTPYKTY-

ro Marcepuajia
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peL. lepeBo kauectBa. KauecTBO mpoayKiuu
M Ka4ecTBO o0ciyxuBanusl. [letns kauecTBa
Tewma 2.5. DBOTIONHSA MOAXOJOB K MPOIECCY 14 | Ipopabotka yueOHO-
yIpaBiIeHUs] Ka4eCTBOM NPOAyKUuu (pabort, ro marepuana. I[lox-
yCIyT). TOTOBKA K MIPaKTHYe-
ITP: 3anstue 12. «Bocnpusarue cOBpeMeH- CKHUM 3aHITUAM
HOM KOHIEINIMU YIPAaBICHHS KayeCTBOM
(s ycnoBui LIMBUIIM30BAaHHOTO PBIHKA)» B
TypHU3Me M TOCTETIPUUMCTBE
JI:Tema 2.6. MexyHapoHasi © MEKIOCY- 14 | IIpopabotka yueGHO-

JapCTBEHHAs CTaHAApTH3anusA. Mexrocy-
nmapcTBeHHbIe cTaHAapTsl ctpad CHI™ B Ty-
puctckoit orpaciu Poccun. MexnyHapon-
Hele cranaaptel cepun ISO 9000, XACCII u
UX UCIIOJIb30BaHMUE.

I1P: 3anarue 13. «IIpennpusatue Typusma u

ro matepuaia. [loa-
TOTOBKA K IMpaKTHU4eC-
CKUM 3aHATUAM

© PI'YTUC
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HanmenoBanue tem J'IeKIIHfI, IMpaKTH4eC-

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO
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rOCTENPHUHUMCTBA TOJIyYHIIO CepTU(HKAT
COOTBETCTBHS»
JI:Tema 2.7.OCHOBHBIE ITOJIOKESHHSI CEPTH- 14 | Ipopabotka yueOHO-
(UKaMU B CHCTEMHOM MEHE/DKMEHTE Kade- ro MaTepuaia
ctBa CUCTEMHBIN TTOIX0/1 K YIPABJICHHIO
kauecTBa. [IpyHIMIIBI 1 0OCOOEHHOCTH BCe-
o0rmrero MmeHempxkMeHTa kagectBa (TQM).
OCHOBHBIE IPUHIMITBI YIIPABJICHHUS Kaye-
CTBOM. MoJ1eJIb CHCTEMBI MEHEPKMEHTA
KavyecTBa
JI:Tema 2.8. YnpaBiieHue npeanpusTHeM Ha 10 | IIpopaboTka y4aeOGHO-

ocHOBe MapkeTuHra. OIeHKa Ka4ecTBa CH-
cTemMbl 06cmykuBanusi. OpraHu3ainms, BUIbI
Y METOJIbI TEXHUYECKOTO KOHTPOJIS Kade-
CTBa NPOAYKLUHU U YCIYT.

I1P: 3anstue 14. «Kak 60poThes ¢ moe-

ro marepuana. [lox-

TOTOBKA K IMpaKTHU4EC-
CKHM 3aHATHUAM ITOO-
FOTOBKA MPE3eHTallH

© PI'YTUC
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KaMH Ha POCCUIICKOM PBIHKE?»
713 JI:Tema 2.9. CymiHOCTb, COAEpKAHUE U TIpa- 9 IIpopabotka y4ueOHO-
BOBBIC OCHOBBI CEPTU(DUKAIIH TPOLYKITUH U ro marepuaia. [log-
CHCTEM KauecTBa. TOTOBKa K MPaKTHYe-
I1P: 3anarus 15-17. «Pa3paborka [lonutu- CKHUM 3aHATHSAM HOJ-
KU B 00JIaCTH MEHEKMEHTa KauecTBa TOTOBKA MPEe3eHTaIUN
NpPEeANpPUSITHH TypHU3Ma U rOCTEIIPUUMCTBA MpoeKTa
8/3 JI:Tema 2.10. 3arparsl ¥ Ka4ecTBO MPOIYK- 9 IIpopabotka y4ueOHO-
muu (padot, yciyr). OmeHka pe3yiIbTaTHB- ro marepuana. [Tox-
HOCTH JIESITEIbHOCTH OpraHM3aluu B o0Ja- TOTOBKA K MpaKTHYe-
CTH Ka4eCTBa C MCIOJIb30BAHUEM KPUTEPHEB CKHUM 3aHSTHSIM MO/~
NpeMHi 110 Ka4ecTBYy. TOTOBKA MPE3eHTaINN
MpoeKTa
7-9/3 JI:Tema 2.11. HanpaBiieHus NesSTeIbHOCTH 1 | TectupoBanue 1o pazuerny 2 10 | [popabotka yueOHO-

10 TIOBBIIICHHUIO Ka4ecTBa M 0€30MacHOCTH
MPOAYKIMH U YCIYT B OOJIACTH TypU3Ma U

KT-4

ro matepuaina. [loz-
TOTOBKA K TECTUPO-

© PI'YTUC
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Howmep Henenu cemecTpa

HaunmenoBanue
pasznena

HaumeHoBaHME TeM JIEKIHUiA, IPaKTHYC-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM

3aHATHA JIEKIIHOHHOTO THIIA,

aKaza. 4acoB

®dopma poBeICHUS 3aHATHUS JICK-

OUOHHOT'O THUIIA

[IpakTryeckue 3aHITHS, aKa1.4acol

®dopma poBEAEHUA NTPAKTHYE-

CKOT'O 3aHATUA

Koncynbranuu, aka. 4acoB

®dopma MpoBeACHIS KOHCYIbTAITIH

CPO, akam.gacoB

®opma nposenenuss CPO

cepuca. [Topsox pa3paboTKu U BHEAPEHUS
CHCTEMBI MEHE)KMEHTa KauecTBa B pasiIny-
HBIX 00J1aCTAX YKOHOMHKH. JlOKyMEHTaIHs
TPeANPUSTHS, IPUMEHsIeMasi B COOTBET-
CTBHU ¢ TPeOOBAHUSIMH CHCTEMBI KA4eCTBA
YCIYT U IIPOIYKIIUH

IIP: 3ansrtue 18. «CucreMsl yrpaBiieHuUs
KaueCTBOM»

BaHHUIO T10 pasneny 2.
IToaroroska x mpo-
MEXYTOYHOH arTe-

CTaluu.

Koncynpranus

IIpomexxyTodnas arrecranus — 2 yaca (K-
3aMEH)

OTBeETHI
Ha BO-
IPOCHI

© PI'YTUC
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TYPU3MA 1 CEPBUCA»

CMK PI'YTHUC

Aucm 36 uz 89

6. Ilepeyenb y4eOHO-MeTOAUYECKOT0 00ecneYeHNs VIS CAMOCTOSTeIbHOI padoThl 00y4a-
IOLIUXCS M0 THCIHILIHHE

Jlist caMOCTOATENbHOIN PaboThI MO AUCHUILIMHE 00YYarOIIUECs] UCTIONB3YIOT CIEAYIOIee

yueOHO-MEeTOoInYecKoe 00ecIeyeHne:

Ne Tema TpyaoeM- Y4eOHo-MeTOAMYECKOE OOecnieyeHue
n/n KOCTh B
aKajL.y.
Ou. 0-3 | 3aou.
(2 cemecTtp)

1 1. Beenmenne. Micropus pasBuTHs 10 10 15 1. YrpaBieHue Ka4eCTBOM:
METPOJIOTUH, CTAaHJAPTH3AUH U caMooIlleHKa: YdeOHoe rmocooue / b.1.
ceprudukanmy. Crerema cranap- I'epacumos, A 1O. Cusukun, E.b.
E?ZEH:H%IEIQHEEHE”;gﬁ:ﬁzg_ [epacumosa, I'.A. Cocemos. - M.:

Aap Ll‘w - -pel ) dopym:HUL] UTHOPA-M, 2013. -
JapTu3aiuu. MeToapl cTaHaapTu3a PeskiM 10CTyIIa:
IHH. LY .

2 | 3. HopmaTiBHbIC 10KYMEHTH 110 5 10 12 | http://znanium.com/catalog.php?booki
craggaptusanuy. CucremMa 3aKoHO- nfo=401937
JIATeNbHBIX 1 HOPMATHBHBIX aKTOB B 2. CranpapTusanys ¥ KOHTPOIIb
c(l)epe TEXHUYECKOI'O PEryINpOBa- KaueCTBa TYPUCTCKUX YCJIIYT: VYyebHoe
Hus. HarmoHambHBIE CHCTEMBI TeX- mocobue / O.M. ITaxomoga. - M.: HUIL]
HUYECKOr0 PErYJIHPOBAHUS B CEKTOPE NH®PA-M, 2016 Pexum noctyna
TypU3Ma U CepBHCa. http://znanium.com/catalog.php?booki

3 4. CranmapTu3anus NpogyKIUNd U 5 10 12 nfo=485674
yCIIyT. AHAlIU3 CUCTEMBI CTaHIapTH- mﬂe KaYecTBOM: yueGHOe
3AIUTH B TPHSMC H CEpBrCe I mocobne/A.M.Enoxos - 2 3.,
HAaIpaBJICHUsI €e COBEPIICHCTBOBA-

HI/IS{PCHCTeMa Knaccni)mcaunn u nepepab. u om. - M.: HULL MTHOPA-
KOJIMPOBaHHE TEXHUKO- M, 2015. P_)e)KHM Aoctyna .
YKOHOMHHECKOi HH(OPMAILIHH. http://znanium.com/catalog.php?booki

4 5. CucreMa MeXITyHapOJHOH CTaH- 10 10 12 nfo=486424
JapTU3aLKU. MexXIyHapOoaHOe CO- 4. YnpaBjeHHE KauyecTBOM: YueOHOe
TpyauundectBo Poccuiickoii @enepa- nmoco6wue / FO.T. lllecroman, B.JI.

LMK B 00/1aCTH CTAHIaPTH3ALMY B Hopodees, H.IO. llecronan, 5.A.
cepe Typu3ma i cepBHCa. Amnnpeesa. - M.: HUI] UHOPA-M,

5 6. CymIHOCTh ¥ IPOBEJICHHUE CEPTH- 10 10 12 2014 Pexum mocryna
¢uxawn. TTopsnok nposenienus cep- http://znanium.com/catalog.php?booki
THUKau. MexayHapoaHast cep- f0=389993
tudukas. Ceprudukaryst B CHI'. fo=209992

6 7. TloaTBEepIKICHUE COOTBETCTBHSL. 10 10 12 5. YnpaB/IeHHe KauecTBOM:

DOPMEL OBAIATETBHOTO TIOTBE- camooIieHka: Yuebnoe nmocobue / b.U.
JKJIEHUs COOTBETCTBHUA. JJ0OPOBOIL- I'epacumos, A.O. Cusukun, E.b.

Hasi cepruduKams Kak GopMa moj- I'epacumosa, I'.A. Cocenos. - M.:
TBEPIK/ICHUS COOTBETCTBUSI Chepl ®opym:HULL UHOPA-M, 2013. -
cepBuca ¥ Typu3Ma. Jlexiapanun u Pexxum nocryna:

cepTU(UKATB COOTBETCTBUS, 3HAKK http://znanium.com/catalog.php?booki
COOTBETCTBHHL. nfo=401937

7 8. Ceprudukanus B pa3auyHbIX OT- 10 10 12
pacisix SKOHOMHUKH.

8 9. OO1IMe CBeICHHUS O METPOJIOTHH. 10 14 13
Buasl usmepenuit. Meto el u3mepe-

Huil. Cpenctsa usMepenuil. Merpo-
JIOTHYEeCcKoe obecnedeHue chepsl
YCIIYT.
(3 cemectp)
9 1. CyniHocTh Ka4ecTBa, ero 3Ha4eHUe | 8 | 10 | 14 | 11. YopaBiaeHHe Ka4eCTBOM:

© PI'YTHUC
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YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA 1 CEPBUCA»

/

CMK PI'YTHUC

Aucm 37 uz 89

1 (QyHKINH yIpaBIEHUS KAIECTBOM
MIPOXYKIUH U ycIyT. MeTomosoride-
CKHe OCHOBBI yIIpaBJIEHUs Kaue-
CTBOM.

10

2. Kpamumetpus. OCHOBHBIE TEPMHU-
HBI U OIpeieNICHNs] KBaTUMETPUU.
Bri0op onpenensronyux noxasarene
kauecTBa. [TokazaTenu kauecTBa

YCIIYT.

10

14

11

3. @aKTopsl, ONIpeeIIAoNINe Kadye-
CTBO; XapaKTEPUCTHKH, TOKA3aTEIH U
METO/IBI MIX OTIPEICNICHUS, METO/IBI
KOHTPOJISI Ka4eCTBa yCIyT M MPOIYK-
LML

10

14

12

4. ®akTOpBbl, BIUAIOLIUE HA KAYECTBO
PpaboTHI CepBUCHOM OpraHU3AIIH.
KauectBo mepconana, 000pyaoBaHus,
MaTepHalioB, CPEICTB U3MEPEHUH,
uHppacTpykrypsl. JlepeBo kayecTsa.
KauecTBo npoaykiuu u KauecTBo
obcnyxuBanus. [letns kadecTra. 4
yaca.

10

14

13

5. DBomonus MOAXOAOB K IIpoleccy
VIIPaBJICHUS] KAa4eCTBOM IPOXYKIHH
(pabor, ycuyr).

10

14

14

6. MexxayHapoaHast 1 MEeXTrocyaap-
CTBEHHas CTaHAapTH3anus. Mexro-
CyIapCTBEHHBIE CTaHJAPThI CTPaH
CHI B typuctckoit orpaciu Poccun.
MextyHapOoTHbIE CTaHAAPTHI CEPUN
1SO 9000, XACCII 1 ux ucrosb30-
BaHHE

10

14

15

7.OCHOBHBIE TIOJIOKEHUS cepTU(hU-
KAl B CUCTEMHOM MEHEKMEHTE
kadectBa CHCTEMHBIN HOAXO0M K
yIpaBJeHUIo kauecTBa. [[puHIune! u
0COOEHHOCTH BCEOOIIero MEHEK-
meHTa kayectBa (TQM). OcHOBHBIE
MIPUHITUITE] YIIPABJICHUS KAYECTBOM.
Mopaenb cucTeMbl MEHE)KMEHTa Ka-
YyecTBa

10

14

16

8. Ynpasnenue npeanpusaTHeM Ha
ocHoBe MapkeTuHra. OneHka kaue-
CTBa CUCTEMBI obcimyxuBanus. Opra-
HU3AIs, BUABI © METO/bI TEXHUYE-
CKOTO KOHTPOJISI KauecTBa MPOAYK-
LU A YCIIYT.

10

10

17

9. CyuiHocTb, COACpKAHUE U IPABO-
BBIE OCHOBBI CepTH(PHUKAINN MTPOTYK-
U1 U CUCTEM KadeCTBa.

10

18

10. 3aTpaThl ¥ Ka4eCTBO MPOIYKIIUU
(pabot, ycayr). OueHka pe3yibTa-
TUBHOCTH JEATEIBHOCTH OpraHu3a-
UK B 00JaCTH Ka4e€CTBA C UCIIOJIB30-
BaHMEM KPUTEPUEB MPEMHUI 110 Kaye-
CTBY.

10

19

11. HanpaBneHus A€ATEIBHOCTH MO
TIOBBILICHHUIO Ka4ecTBa M Oe301macHo-

18

10

caMooleHka: Yueonoe nocobue / b.1.
I'epacumos, A.1O. Cu3ukus, E.b.
I'epacumosa, I'.A. Cocenos. - M.:
®opym:HUL UTHOPA-M, 2013. -
Pexxum pgocrymna:
http://znanium.com/catalog.php?booki
nfo=401937

2. CtanmapTusanus U KOHTPOJIb
KadecTBa TYPUCTCKUX YCIIyT: YueOHoe
rmoco6ue / O.M. [1laxomona. - M.: HUIL]
NH®PA-M, 2016 Pexum moctymna
http://znanium.com/catalog.php?booki
nfo=485674

3. YnpaBneHue KaueCTBOM: yueOHOe
nocobue/A.M.Emoxos - 2 u3n.,
mepepad. u gom. - M.: HUL] UHDPA-
M, 2015. Pexum noctyna
http://znanium.com/catalog.php?booki
nfo=486424

4. YmpapicHHe KadecTBOM: YUueOHOe
nocobue / FO.T. lectoman, B.JI. do-
podees, H.IO. lllectoman, D3.A. An-
npeesa. - M.: HUI] UTHOPA-M, 2014
Pexxum gocrymna
http://znanium.com/catalog.php?booki
nfo=389993

5. YmpaBieHue KauecTBOM: CaMo-
orienka: Yuebnoe nmocobue / .. I'e-
pacumos, A.1O. Cusuxun, E.b. T'epa-
cuMoBa, I'.A. Cocenos. - M.: ®o-
pym:HUL UHOPA-M, 2013. - Pexum
JIOCTYTIA:
http://znanium.com/catalog.php?booki
nfo=401937

© PI'YTHUC
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CMK PI'YTHUC

Aucm 38 uz 89

CTH IPOAYKIMH U YCIyT B 0071aCTH
Typu3Ma u cepBuca. [lopsinok paspa-
OOTKHM ¥ BHEJIPEHHS CHCTEMBI Me-
HEJDKMEHTA KayecTBa B Pa3IMYHBIX
00acTsax SKOHOMUKH. JJoKyMeHTa-
LUsI IPEANIPUSTHS, IPUMEHsieMast B
COOTBETCTBUH C TPEOOBAHUSIMH CH-
CTEMBI KauecTBa YCIYT U MPOAYKIIHH.

7. ®OH/I OLEHOYHBIX CPEICTB /IS MPOBeJAeHUs TeKylleld U MPOMEKYTOYHOM aTTe-
CcTauMu 00y4aroIuXCs M0 JUCHUNIHHE

7.1. IlepeyeHb KOMNETEHIUH ¢ YyKa3aHHeM 3TanoB X (GopMHpPOBaHMS B Ipolecce
0CBOeHHs1 00pa30BaTeJIbHOI MPOrpaMMbl

Ne | Uupexc | Copnepxkanue kom- | Pasmen muc- B pesynbrate u3ydeHus pasjena TUCIUIUIAHBL, 00eCIIeUr-
oo | KoMIle- METEeHIUH LUTUTUHEI, Batoiero (opMUpPOBaHUE KOMIIETEHIIMHU (WU €€ YacTH) 00y-
TCHLUH (vmm ee gacTn) obecrieunBa- YJAIOUIMHCST JOJDKEH:!
IOIINH 3TAITBI 3HATh YMETb BIAJETh
dhopmupoBa-
HHE KOMIIe-
TEHIUH (FITH
€e YacTH)
1 JOIIK- | crmocoOHOCTBIO 1. Crangaptu-  |OCHOBBI CTAaHJIAPTHU- | IPUMEHSTH HaBbIKaMU yTpaBJie-
4 NPUMEHSTh  CTaH- Balys U CepTH- [3allMH U cepThduKa-| cTaHaapThl HUS TIPOIIECCOM OKa-
JapTHI KadecTBa (hUKaLUs KakK UM YCIIyT Ka4yecTBa IIPH | 3aHUS TYPYCIYT U
OKa3aHHUi TYPYCIyl MHCTPYMEHTHI OKa3aHUH YCIIYT TOCTENPUUM-
U YCIyr TOCTeNpH- OOecreueHus ycIyr CTBa
HMMCTBA. KayecTBa YCIIyT
2 OIIK-7 | cmocoOHOCTBIO pe- | 2. Cucremsl TpeOOoBaHUS WH- TOTOBUTH J10- | (hopMuUpoBaTh HHPOP-
IIaTh CTaHAAPTHHIE | yIIpaBJICHHE (hopmarioHHON KyMEHTHI, ManuoHHoe obecrieue-
3agaun Npogeccro- | KauecTBOM 0e30macHoCTH 1 dbopMmupoBars | HHE cBOeH npodeccu-
HaJIbHOM NeSTeNILHO- cpexncTBa ee obec- | KOMMYHHKa- OHAJILHOH JeATeNbHO-
CTH Ha OCHOBE MWH- reyeHns B ”HGOp- | MM BBICOKOW | CTH M paboT 1O perie-
(opMaoHHOH | MarnoOHHO- nHpopmanu- HHIO CTaH/IapTHBIX
oubmorpadmye- KOMMYHHUKAIHOH- OHHOW W OWO- | 3a7ad B paMKaX WH-
CKOM KYJIBTYpHI C HBIX TEXHOJIOTHSX, | MHorpadmue- | GOpMAaHOHHO-
NpPUMEHEHHEM  WH- COJlepXKaHNe CTaH- | CKOH KyJbTYy- | KOMMYHUKAITHOHHBIX
(hopMaroHHO- IMTapTHBIX 33124 pBI TpU  CO- | TEXHOJIOTHH IIPH CO-
KOMMYHMKaI[MOH- MpodecCHOHANBHOM | OroIeHNH OJIIOICHNH TIPaBIIT
HBIX TEXHOJIOTHH U C NEATEIILHOCTH U TpeGoBaHmit nHPOPMAMOHHON U
Y4€TOM  OCHOBHBIX [OIXOJbI K UX nHpOpManH- o6ubmorpaduyueckoit
TpeboBaHMI UH- PELLIEHUIO OHHOM  0e3- | KyJnbTypbl U TpeOoBa-
(hopmaroHHON OMaCHOCTH HUH MHOPMALIMOH-
Oe3omacHoCTH HOH 6e301acHOCTH
[IK-14 | ymenuem npume- [Bce paszaenst HopmatusHble, IIPUMEHATD Hasbikamu ympasne-
3 HSATb OCHOBHBIE METOJUUYECKUE Ma- | OCHOBHBIE HUS 3aTpaTaMy U
NPUHLOUIBI U CTaH- TepHUajbl, CTaHAAp- | TPUHIHIEI 1 NPUHSTHUS PELICHUH
JapTel (PMHAHCOBOTO TBI TIO BOTIPOCaM CTaHJApPTHI Ha OCHOBE JTaHHBIX
yuera s GopMH- OpraHu3aiuu (OMHAHCOBOTO | YIPaBJICHYECKOTO
pOBaHMS  y4ETHOH yIpaBIeHUs B ce-| ydera st ydeTa B CUCTEME Me-
MOJUTHKA ¥ (UHAH- pe Typusma u roc- | GopMupoBa- HEJDKMEHTa KauecTBa
COBOM  OTYETHOCTH TENpPUUMCTBa. Me- | HUA y4eTHOU Ha MPEANPUATHIX
OpTaHM3aINY, HaBbI- TOJIbI BEACHHUS MOJHUTHKH U TypHU3Ma 1 TOCTETPH-
KOB yIpaBJIEeHUs IUIAHOBOHW paboThl | (PMHAHCOBOM HUMCTBa
3arpaTaMu M IPHHS- B OpraHu3aIuy, OTUYETHOCTHU
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THA
OCHOBEC

ydeTa

pelieHnii  Ha

YIIPaBIEHIECKOTO

JTAHHBIX

NpUMEHSEMbIe
(dbopMEI yuera
OTYETHOCTH.

MIpeANPUATHIA
TypHU3Ma H

rocTerpunumM-
CTBa B COOT-
BCTCTBHH CO
CTaHJapTaMu
MCHCIP)KMCHTA
Ka4dcCTBa

7.2. Onucanue nokasareJieii 1 KpUTepueB OLIEHUBAHUSI KOMIIETEHIMI HA Pa3HbIX 3Tanax
UX (pOpMHUPOBaHUSI, ONIMCAHHE IIKAJ OLlEHUBAHUSA

Pe3yabTaT 00yyeHnust no

IToxa3aTesn oeHHu-

Kpurepuii onennBanus

JTan ocBOEeHHA

COM OKa3aHWA TYypycIyr H
YCIYT TOCTEIPUUMCTBA

BJIaJICHNE HaBBIKaMH yIIpaBJIe-
HUSI IPOLIECCOM OKa3aHUsI TY-
PYCIIYT " YCIIYT TOCTETIPUUMCTBA

AMCUUIIIIMHE BaHUs KOMIIETEHIIUHU
3HaHKWE OCHOB CTaHAapTHU3a- CTyAeHT JEMOHCTPHPYET 3Ha-
UM U CepTU(DUKALIUHN YCIIYT. HHE OCHOB CTaHJaApTH3alMd U
prad yerny P 3akpemieHue  CIo-
YMeHue mnpuUMEHATh CTaH- cepTU(HUKALUH yCIYT.
COOHOCTH NPUMEHSTH
JapThl KauecTBa MPH OKa3a- . JeMOoHCTpUpYeT yMEHHE TpH-
YceTHblii onpoc (ceMu- CTaHAAapThl KayecTBa
HUW MYHUIUTIAJIBHBIX YCJIYT. MCHSTH CTaHdapTbL KadecTBa
Hap), TECTUPOBAHUE, 10- OKa3aHUs TypyCIyT H
Bnanenue HaBbIKamMHu HaBbI- IIpY OKa3aHUU YCIYT.
KJIaJ(bl YCIYr  TOCTEIIPUUM-
KaM{d YTOpaBlIeHHUsS MpoIec- CTyZAeHT npoJIeMOHCTPUPOBAI .

3nanue TpeOOBaHWN  WH-
(hopMmaroHHO# Oe30macHo-
CTH W CpeicTBa ee obecre-
4YeHHss B HWH(OPMALMOHHO-

KOMMYHHMKAlIMOHHBIX  T€X-
HOJIOTHSIX, cojepKaHue
CTaHJApTHBIX 3aJad Mpo-

(heccnoHambHOM JIEATENHHO-
CTH U MOJAXOJbI K UX peuIc-
HUIO

YMeHHe TOTOBUTh JOKYMEH-
TBI, (OPMHPOBATH KOMMY-
HUKAllUM BBICOKOH HH(OP-
MalnMoHHON u Oubnmorpa-
(udeckoil KyJIbTypsl TIpH
cobmoaeHnn  TpeOoBaHUI
nHpOpMannoHHONW Oe3omac-
HOCTH

Bnanenue (hopmMupoBatb
nHpOpMaMOHHOE —obecte-
YeHHE CBOCH mpodeccro-
HaJIlbHOM JICSITENBHOCTH H
paboT MO pEemeHuto CTaH-
JMApTHBIX 3aJad B paMKax
nH(popManMoHHO-
KOMMYHHUKAIIHOHHBIX — TEX-
HOJIOTUH TIpU COOJIIOJIECHUN
paBmJI HHGOPMAITMOHHON U
Ooubmuorpaduueckoit  Kyib-
TYpbI U TpeboBaHui WHHOP-
MAaIlMOHHOM 0€30MaCHOCTH

YcrHbIH onpoc (ceMu-
Hap), TECTUPOBAHUE, J0-
KJIaJibl, TPYIIIOBOM IpO-
eKT

CTyneHT IEeMOHCTPHPYET 3Ha-
HUEe TpeOoBaHMU WHOpPMAIH-
OHHON 0€30MacCHOCTH H Cpe]l-
cTBa ee obecreueHus: B uHMOP-
MAallMOHHO-KOMMYHUKAIIMOHHBIX
TCXHOJIOTUAX, COZCPIKAHUEC
CTaHJIAPTHBIX 3aja4 TNpodeccH-
OHaJIbHOM JACATCIIBHOCTU U IIOJ-
XOJIBI K UX PELICHHIO

CTyneHT IEeMOHCTPHPYET yMe-
HHE FOTOBHUTH JOKYMEHTHI, (op-
MHpPOBAaTh KOMMYHHKALIUH BBI-
COKOM MH(OPMAIIMOHHON U OHO-
auorpadYecKoil KyJIbTypsl IpH
coOmoneHny TpeOOBaHWN WH-
(dbopmanoHHOH  0€30MacHOCTH

CTyeHT TpOoJAEeMOHCTPUPOBAIT
BhaneHue (opMupoBaTh
(dbopmanmoHHoe  obecrieueHme
CBOEH TPOQEeCCHOHANBHON Jes-
TEJILHOCTHU ¥ padoT MO PEIICHHIO
CTaHIAPTHBIX 3aJa4 B paMKax
nH(pOpMannoHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIO-
TUH TIpu COOJIOCHUU TIPaBUI
nH)OPMAIMOHHOW ©  OMONHO-
rpadugecKkoi KyJIbTYpel W Tpe-
OoBaHMIA “H)OPMAITMOHHON
6e3omacHOCTH

HWH-

3akperieHUe CIo-
COOHOCTH penIaTh
CTaH/AapTHBIE 331aYH
npodeccHoHaIEHOM
JIeSITEeIIFHOCTH Ha
OCHOBE MH(pOpMAaIH-
OHHOH H 6nubIHMorpa-
(ugeckoi KyJIbTypsl
C IPUMEHEHHEM HH-
(hopManMoOHHO- KOM-
MYHHUKaIMOHHBIX
TEXHOJIOTUH U C yue-
TOM OCHOBHBIX Tpe-
OoBanuit nHPopMa-
IIMOHHOW 0e30MacHo-
cTH

3HaHue HOPMATUBHBIX, MC-

YcTHBIH onpoc (ceMu-

CTyneHT JeMOHCTPHpYeT 3Ha-
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TOIMYECKUX  MaTepHaloB,
CTaHOApTOB TII0 BOMPOCaM
OpraHM3aly YIpaBJICHHUS B
cdepe TypusMa U TOCTEIIPHU-
uMcTBa. MeTonoB BeieHHA
TUTAHOBOH paboTHI B OpraHu-
3aluu, TpUMCHIEMBIC (op-
MBI y4eTa U OTUCTHOCTH.
YMeHue npuMEHATh OCHOB-
HBIC TIPUHITUIBI U CTaHIap-
THI (PMHAHCOBOTO y4YeTa IUIs
(hopmupoBanus YYeTHOH
TMONMUTAKA ¥ (UHAHCOBOH
OTYETHOCTH  TPEATPHUITUHN
TypU3Ma M TOCTENPUUMCTBA
B COOTBETCTBUH CO CTaHJap-
TaMH MEHE/KMEHTa Kaue-
CTBa.

Bnanenue Haspixamu
yOpaBJICHUS 3aTpataMd H
NPUHATHS PEIIeHUA Ha OC-
HOBE [aHHBIX VIIpaBJICHYC-
CKOTO ydeTa B CHCTEME Me-
HEDKMCHTa KadecTBa Ha
OPEINPUATHAX TypU3Ma U
TrOCTCIIPUUMCTBA

Hap), TECTHPOBAHUE, J0-
KJIaJbl, TPYNIIOBOM Mpo-
eKT

HHE HOPMAaTHBHBIX, METOJMYe-
CKUX MAaTepHalioB, CTaHIAPTOB
0  BOMpPOCaM  OpraHU3aLUU
ynpasieHus B cepe TypusMa u
rocTenpuuMcTBa. MeToJIOB Be-
JICHUsI TJIAHOBOW paboOThI B Op-
TaHU3alUH, TpUMEHsIeMbIe (op-
MBI Y4€Ta U OTYETHOCTH.
CryneHtT IeMOHCTPHPYET yMe-
HHE  TIPUMCHATH  OCHOBHEIC
TIPUHITUITEI ¥ CTAHAAPTHl (PUHAH-
coBoro ydera st (popMupoBa-
HUS yYCTHOW TMONUTHKA U (u-
HAHCOBOW OTYETHOCTH IPEIIpH-
ATUA Typu3Ma MU TOCTEIPUUM-
CTBa B COOTBETCTBHU CO CTaH-
JapTaMd MEHE/DKMEHTa Kaue-
CTBA.

CTyeHT JeMOHCTpUpYeT Bla-
neane HaBplkamMu yripaBiieHUS
3aTpataMi W TPUHATHSA pelle-
HUIl Ha OCHOBE JAHHBIX YIIPaB-
JICHYECKOTO Yyd4eTa B CHCTEME
MEHEeDKMEHTa  KadecTBa  Ha
MPEeIIpUATHAX TypU3Ma WU TOC-
TEMPUUMCTBA

3akperuieHne yMeHui
HPUMEHSTH OCHOB-
HBIE IPUHINIIBI K
CTaHAapThl (PUHAHCO-
BOro yuera 1isi pop-
MHUPOBaHHS y4ETHOH
TIOJIUTHKH U QUHAH-
COBOM OTYETHOCTH
OpTaHW3aIIH, HABBI-
KOB yNpaBJICHUS 3a-
TpaTaMu U IPUHATHA
pELICHU Ha OCHOBE
JTAaHHBIX yIIpaBJICHYE-
CKOTO y4era

Kpurepun n mkaja oneHUBaHUs OCBOCHHUS ITANOB KOMIIETCHIINI Ha
NMPOMEKYTOYHOM aTTeCTALNH
KoHTponb mpoMeXyTOYHOH yCIEBAEMOCTH CTYAEHTOB IO JUCLUIUIMHE CTPOUTCS Ha
OabHO-PEUTHUHIOBOM CUCTEME U 3aKJII0YaeTCs B CYMMUPOBAHUM OaljioB, NMOJYYEHHBIX CTYJEH-
TOM IO pe3y/IbTaTaM TEKYIEro KOHTPOJIS U HTOTOBOW pabOTHI.
Texkymuii KOHTPOJIb peanusyercs B popmMax TECTUPOBAHUS, OLIEHKH KaueCTBA U aKTUBHO-

CTH pabOThI HAa MPAKTUYECKHUX 3aHATHSIX, aHAIN3a JOOPOCOBECTHOCTH U CaMOCTOSTENIbHOCTH TPU
HalMCaHUM TBOPUYECKUX padoT, peleHus 3ahad, MOCeaeMOCTH 3aHATHil U T.4. B cemecTpe 1o
JUCLUIUIMHE YCTAaHABIMBACTCS MEPOIIPUATHUS TEKYILIErO KOHTPOJIS yCIeBaeMOCTH (4 «KOHTPOJIb-
HBIX TOYKW»). BbIMoNHEeHHEe Bcex 3aaHMi TEKYIIEro KOHTPOJIA sBISETCS 00A3aTeNbHBIM IS
CTYJI€HTA U SIBJISIETCS OCHOBAHUEM JIJISl IOIyCKa K MPOMEKYTOYHON aTTeCTallUH.

K xpurepusiM BbICTaBIEHHSI pEUTUHIOBBIX OLIEHOK TEKYIIET0 KOHTPOJISI OTHOCSTCS:

OCHOBHBIE KpUTEPHUU:

- OLIEHKA TEeKYIIeH yCcreBaeMOCTH 10 UTOraM paboThl Ha CEeMUHApax;

- OIIEHKH 3a MUCbMEHHBIE Pa0OTHI (pedeparTsl, JOKIAbI, pelIeHNe 3a/1a4 U JIp.);

- OLICHKH TEKYILEH yCIEeBAeMOCTH 110 UTOraM HWHTEPAKTHUBHBIX (POPM MPAKTHUYECKUX 3a-
HATUNCKUX 3aHATHH (Z€I0BbIE UTPBI, JUCKYCCUHU U JIP.);

- IOCEIIeHNE YUeOHBIX 3aHATHH.

JlononHuTENbHBIE KPUTEPUU:

- aKTUBHOCTbD Ha JIEKLIUAX U CEMUHAPCKUX 3aHATUAX, MHTEPEC K U3y4aEMOMY IPEAMETY;

- BJIaJIeHUE KOMITBIOTEPHBIMU METOJaMU M3yUEHUs MpeAMETa, yMEHHE TOTOBUTH IIPE3EH-
Taluu Ui KoH(pepeHuui, ucrnons3oBanue VHTepHeTa, mpodecCHoHaNbHBIX 0a3 NaHHBIX NPH
HOJATrOTOBKE K 3aHATHSAM U HallMCaHUM MUCbMEHHBIX padoT;

- 00s13aTeNbHOE MOCEUICHNE YUEOHBIX 3aHATHH;

- OLIEHKA CaMOCTOSITEJIbHONW pabOThI CTY/EHTA;
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- y4acTue CTyAeHTa B paboTe opraHu3yeMbix Kadeapoil ((puiamamoM) Kpyribsix CTOJOB,
KOH(EepeHIH U 1p.;

- 001IMii ypOBEHB MPABOBOM KYJIBTYPBI, 3PYAULUSA B 00JACTH IPABOBBIX MTPOOIEM.

Pe3ynbTaThl MPOMEKYTOUHOM aTTECTAI[MU ONPEACISAIOTCA OllEHKaMHu "OTJIM4HO", "X0po-
mo", "yIoBIETBOPUTEIHHO", "HEYIOBIETBOPUTEILHO" ((hopMa MPOMEKYTOUHOH aTTeCTallul —
9K3aMeH win auddepeHIIMpOBaHHbIN 3aueT) U "3aureHo", "He 3auTeHO0" (popma MmpomexyTod-
HOM aTTecTaruy — 3a4er).

B coorBerctBun ¢ IlonokeHneM «O0 MPOBEAECHUU TEKYLIEr0 KOHTPOJIS YCIEBAEMOCTU U
IPOMEXYTOYHON aTTeCTAI[MH 00YUJaIOIIMXCs IO 00pa3oBaTeIbHBIM IPOTrpaMMaM BBICIIETO 00pa-
30BaHMs - IIporpamMmamM OakajaBpuara U IporpaMMaM MarucTpaTypbl, peajln3yeMbIM 1o deze-
paJIbHBIM TOCYAapCTBEHHBIM 00pPa30BaTEbHBIM CTAHAAPTaM» PEUTHHIOBAsl OIICHKA CTY/ICHTOB
[0 KaXI0M y4yeOHOM TUCHMIIIIMHE HE3aBUCHUMO OT ee OOIIel TPYAOEeMKOCTH, OIpeaeseTcs 1o
100-6annpHOM 1mIKaje B KaXxaI0M ceMecTpe. Pacnpenenenue 6auioB peHTHHIOBOIM OIEHKH MEXKILY
BUJAMU KOHTPOJISI PEKOMEHAYETCsl yCTaHABIMBATh B CIEIYIOIEM COOTHOUICHUU:

[TocemaeMocTh — MOCEIEHNE 3aHITUH JIEKIIMOHHOIO THUMA (32 UCKIIOYEHUEM MTOTOYHBIX )
U 3aHATHI CEMHUHApPCKOI0 TUIA OLEHUBAETCS HAKOMUTENIBHO CIEAYIOIIMM 00pa3oM: MaKCUMailb-
HO€ KOJINYECTBO 0ajlioB, OTBOJUMBIX Ha y4eT nocemaeMocTH (30 6aiioB), nenurcs Ha Kolauye-
CTBO JICKIMH (32 UCKIIOUCHHEM IOTOYHBIX) M MPAKTUYECKUX 3aHATUH no nucuumiuse. [lomy-
YEHHOE 3HAYCHUE OMNpEAeIseT KOJINYECTBO 0aJUIOB, HAOMPAEMbIX CTYIEHTOM 3a TOCEIIECHHE O
Horo 3aHsATHs. [lo pemenue Yuenoro coera Boiciiell mkosl 6M3Heca, MEHEKMEHTA U IpaBa
MIOCEIIAeMOCTh YUEOHBIX 3aHSATHI MOXKET HE YUUTBHIBATHCS TPU OLICHUBAHUH PE3yIbTATOB OCBOE-
HUS TUCIUIUIMH.

YcneBaeMoCTh — OlIEHKa yCIIEBAEMOCTH BBICTABIISICTCS 32 BHIMTOJHEHHE 3a/IaHUH TEKyIIe-
ro KOHTpoJIs 1o Jucuuiuinee. Kak npaBuiio, B cemecTpe 4 MEpOnpusTHs TEKyIIero KoHTpos (4
«KOHTPOIIBHBIX TOYKW»), IPUYEM BBHINTOJIHEHHE BCEX 4 3aJaHMil TEKYIIEro KOHTPOJIS SIBIISETCS
00s13aTeNbHBIM JUIs cTyAeHTa. [Ipu oOHapyXeHuH npenojaBaTeseM B BBIIOJIHEHHOM CTYAEHTOM
3aJJaHHH TUTaruaTa JaHHoe 3a/1aHue oreHnBaeTcs () 0aJIOB M CUUTAETCS HE BHITIOJTHEHHBIM.

[TpakTuyeckue 3aHATHS (MEXKAY «KOHTPOJIBHBIMH TOUKAMU») MPOBOASTCSA B aKTUBHOHN U
MHTEPAaKTUBHON (hopMe (AMCKYCCHU MO M3YYEHHOMY Marepuaiy, pa30op cUTyaluuil W T.I.), B
ayJUTOPUHU WIN BHE ayIUTOPHH (Ha BBICTaBKe, HanpuMmep). HecMoTps Ha To, 4yTO mpernoiaBaTeb
HE OILIEHUBAET B OajiaX CTyJeHTa Ha KaXXJIOM 3aHSITHH, B TOKE BpeMs IPENoaBaTeib QUKCHPY-
€T aKTUBHOCTb Ha 3aHATUU U IPU MOJBEJACHUU UTOTOB 3a ceMecTp HauucisgeT ot 0 10 5 peHTHH-
TOBBIX OOHYCHBIX 0aJIJIOB 332 aKTUBHOCTH HA 3aHATHUAX.

Pe3ynmbpTaThl TEKyIero KOHTPOJIS yCIIEBAEMOCTH YYUTHIBAIOTCS NP BHICTABJICHUHU OICH-
KU B X0J1€ IPOMEXYTOYHOH aTTeCTallnu.

Jnst morrycka K MPOMEKYTOYHOW aTTeCTallii OO0yYaroIIUCS JOJDKEH BBITOIHUTH BCE
MEpOTNPHUATHS TEKYLIEr0 KOHTPOJIA MO JUCHMIUIMHE (HE MMETh 3aJ0JDKEHHOCTEH Mo TeKylen
KOHTPOJIIO YCIIEBAEMOCTH) ¥ HAOpaTh B 0011IeH CII0KHOCTH HEe MeHee 51 Oana.

[TepeBost peHTUHIOBBIX OAJIJIOB B UTOTOBYIO 5 — OAJIJIBHYIO LIKATY OLIEHKY OCYIIECTBIIS-
€TCSI B COOTBETCTBUU C TaOJIHIICH.

bamnner ABTOMaTHUYECKAs OIlE€HKA banner | baniast OO6mas
3a  ce- 3a 3a- |32 93K- | cymma | MtoroBas omeHka
3a4eT | SK3aMeH
MECTp 4yeT 3aMeH 6amioB
90-100* | 3auet | 5 (OTIMYHO) - - 90-100 | 5 (oTm4HO)
71-89 | 4 (xoporo)
-89* - -
71-89 3auer | 4 (XopoIo) 0-20 90-100 | 5 (oTHuHO)
51-70* | 3ager | 3 (yOOBIETBOPUTEIND- | - 0-20 51-70 | 3 (ymOBIETBOPUTEIHHO)
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HO) 71-89 | 4 (xoporo)
90 5 (OTIMYHO)
50 u 50 wu |2 (HEyIOBJIETBOPUTEIb-
HEJIOIYCK K 3a4eTy, SK3aMeHy | - -
MeHee MEHee | HO), He3aueT

* IIpU YCIIOBUH BBITIOJTHEHUS BCEX 3a/1aHUI TEKYILETO KOHTPOJIS yCIIEBAEMOCTH

Buabl CpeaACTB OCHUBAHUSA, IPUMEHACMBIX IIPU NMPOBECACHUU TCKYIIECT0 KOHTPOJIA
H HIKAJbI OLCHKH YPOBHSHA 3H3HI/[171, yMeHI/Iﬁ U HABBIKOB IIPU BBINMOJHCHHUH OTACJIbHBIX

(¢opM TeKkyIero KOHTpoJIst
Cpedcmeo oyenuganus — ycmuulii omeem (0npoc)

IIxana oueHKH YPOBHA 3HAHUI, YMEHH M HABBIKOB NPU YCTHOM OTBeTe

Onenka

Kputepun ounennBanus

IToka3aTen olleHUBaHUS

«5»

- MIOJIHO PACKPBITO COAEp)KaHHE MaTepu-
aina;

- MaTepHaji M3JI0KEH TPaMOTHO, B Ompe-
JIEJICHHOM JIOTMYECKOM IOCIIEI0BATENBHOCTH;

- IPOJEMOHCTPUPOBAHO CHCTEMHOE U
r1y0oKoe 3HaHWE IPOTPaMMHOI'0 MaTepHuaa;

- TOYHO HCIOJIB3YETCSI TEPMUHOJIOTUS;

- MOKAa3aHO yMEHHE WILIIOCTPUPOBATH
TEOPETUYECKHE  TOJIOKEHHUSI  KOHKPETHBIMHU
pUMepaMy, IPUMEHATh UX B HOBOH CUTYyaluu;

- MIPOJAEMOHCTPUPOBAHO yCBOEHHE paHee
W3yYCHHBIX COIYTCTBYIOIIUX BOIIPOCOB, c(hop-
MHUPOBAHHOCTh U YCTOHYHMBOCTH KOMIIETCHLUH,
YMEHUH U HABBIKOB;

- OTBET MPO3BYYaAJl CAMOCTOSITENBHO, 0€3
HaBOJAIIUX BOIIPOCOB;

- MPOJEMOHCTPHUPOBaHA CIIOCOOHOCTH
TBOPYECKU MPUMEHITHh 3HAHUE TEOPUH K pellie-
HUIO TPO(eCCHOHANBHBIX 3a/1a4;

- MIPOJAEMOHCTPUPOBAHO 3HAHHUE COBpE-
MEHHOH yueOHOI U HayYHOU JIUTEPaTyphl;

- JIOTYILEHBI O/1HA — IBE€ HETOYHOCTH IIPH
OCBEILIEHNN BTOPOCTEIIEHHBIX BOIPOCOB, KOTO-
pBI€ NCTIPABIISIOTCS 10 3aMEYaHUIO0

— OOyuaromuiics TOKa3bIBaeT BCe-
CTOpPOHHME M TIIyOOKHE 3HaHHs Ipo-
rpaMMHOTO MaTepuana,

— 3HAaHME OCHOBHOH M JOIOJIHH-
TEJIbHOU JIMTEPATYPBHI;

—  TIOCJIEOBATEIbHO U YETKO OTBEYa-
€T Ha BOIIPOCHI OMJIeTa U JONOJHUTEIb-
HBIE BOIIPOCHI;

—  YBEPEHHO OPUEHTUPYETCS B IIPO-
OJIEMHBIX CUTYaLHSIX;

—  JEMOHCTpHUpYET CIOCOOHOCTD
MIPUMEHATh TEOPETHUECKUE 3HAHUS IS
aHaJIM3a TPAKTHYECKUX CHUTYaIUi, ae-
JaTh MpPaBUWIbHBIE BBIBOABI, MPOSBISET
TBOPYECKUE CIOCOOHOCTH B IOHHMa-
HUHM, W3JI0)KEHHUH W HCIHOJIb30BaHUH
MIPOTPaMMHOI'0 MaTepuaa,;

—  TOATBEPXKIAET IIOJIHOE OCBOEHHE
KOMITETEHIIUH, MPETyCMOTPEHHBIX MPO-
rpaMMoit

«“»

- BOIIPOCHI HM3JIAral0TCsl CUCTEMATU3UPO-
BaHO M MOCJIEIOBATENHHO;

- MIPOJICMOHCTPUPOBAHO YMEHUE aHaIU-
3UpOBaTh MaTepuaj, OJHAKO HE BCE BBIBOIBI
HOCSIT apryMEHTUPOBAHHBIA U IOKa3aTEIbHBIN
xXapakTep;

- MPOAEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JTUTEPATYPHI.

- OTBET YJOBJICTBOPSICT B OCHOBHOM Tpe-
0OBaHUSAM Ha OIEHKY «5», HO MPH 3TOM UMEET
OJIH U3 HEJIOCTaTKOB:

- oOyJatomuiics MMOKa3bLIBAET

IIOJTHOE 3HAHUE
- IPOrpaMMHOr0 Marepuaia, oc-
HOBHOMH U

- JIOTIOJIHUTENBHON JTUTEPATYPHI;
- JIaeT IOJIHbIE OTBETHI HA TEOpE-
THUYECKUE BOIPOCHI OujIeTa M JONOIHU-
TEIbHBIE BOIIPOCHI, AOIYCKas HEKOTO-
pble HETOYHOCTH;

- [IPaBUIBHO IIPUMEHSET TEOpe-
TUYECKHE TOJOXKECHMUSI K OLECHKE MpaK-
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATE/IbHOE
YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

/

TYPU3MA 1 CEPBUCA»

CMK PI'YTHUC

Aucm 43 usz 89

a) B M3JIOXKCHUU JIOMYIIECHBI HEOOJBIINE TPO-
0e1bl, HE MCKA3UBIIIHE COCPIKAHUE OTBETA;

0) mOomymieHsl OIWH — JBa HEJOoYeTa MpH
OCBCILICHUU OCHOBHOT'O COJICP)KaHUSI OTBETA,
WCTPABJICHHBIC TI0 3aMEYaHUIO TperoiaBaTe-
JIA;

B) JIOMYIIEHBI OMMOKa WK OoJiee JBYX HENO-
YETOB TIPU OCBCIICHUM BTOPOCTEIICHHBIX BO-
IIPOCOB, KOTOPBIE JIETKO MCIPABJISIOTCS IO 3a-
MEYaHHUIO MTPEIOaaBaTeIs

TUYECKUX CUTYaIIUN;

- JIEMOHCTPUPYET XOPOIIMHA ypo-
BEHb OCBOEHMs MaTepHaja U B IIEJIOM
MTOATBEPKIAET OCBOCHNE KOMIIETEHITHH,
IIPeTyCMOTPEHHBIX TPOTPaMMO¥

«3»

- HEIOJIHO WJIM HEMOCJIEA0BATEIBHO pac-
KpPBITO COAEpP)KaHHWE MAaTepuana, HO IMOKa3aHO
o0I1iee TOHUMaHUE BOMPOCa M MPOIACMOHCTPH-
pOBaHbl YMEHHS, NOCTAaTOYHbIE IJIsl JAJIbHEU-
LIEro yCBOCHMSI MaTepHUaa;

- YCBOEHBI OCHOBHBIE KaTETOpHUH IO pac-
CMaTpUBAaEMOMY U JIONOJHUTEIbHBIM BOIPO-
cam;

- HMMEJIUCh 3aTPYIHEHUS WIM JTOMYIIEHBI
OIIMOKU B ONPEACICHUH TMOHATUH, HCIOJIb30-
BAHUM TEPMHUHOJIOTUH, HCIPABICHHBIE IOCIIE
HECKOJIBKMX HAaBOJSIIHNX BOIPOCOB;

- IIPU HEMOJHOM 3HAHUU TEOPETUUYECKOTO
MaTepuaja BbISBJIEHA HEJIOCTaTO4Has cHhopmu-
POBaHHOCTh KOMIETEHIMIA, YMEHUN U HABBIKOB,
CTYJICHT HE MOXKET IPUMEHUTH TEOPHUIO B HOBOI
CUTYallUy;

- MPOJIEMOHCTPUPOBAHO YCBOEHHUE OC-
HOBHOMH JINTEpaTyphl

- obOyJatomuiics MOKa3bIBaET

3HaHHE OCHOBHOT'O
- MaTtepuana B o0beMe, Heo0Xo-
JUMOM JUISl TIPEICTOSIICH mpodeccro-
HaJIBLHOH JIeSTeIFHOCTH,

- MpY OTBETE Ha BOIIPOCHI OMiIeTa
U JOMOJHUTECIBHBIC BOIIPOCBHI HE [10-
IMyCKaeT TPyOBbIX OMMOOK, HO HCIIBITHI-
BAaeT 3aTPyAHEHHS B MOCJIEIOBATENHLHO-
CTH UX HU3JIOKCHUS,

- HE B IIOJIHOM Mepe NEMOHCTpU-
pyeT cmnocoOHOCTh MPUMEHATH Teope-
THUYECKUE 3HAHUS JUIA aHaJM3a MPaKTH-
YECKHMX CUTYaIIHH;

- MOJTBEP)KIAET OCBOCHHUE KOM-
NETEHUUH, MPEAYCMOTPEHHBIX IIPO-
FpaMMOfI Ha MUHUMAJIbHO O0IIyCTUMOM
ypOBHE

«2»

— HE PACKpPBITO OCHOBHOE COJIepXKaHHe
y4eOHOIro MaTepuaa;

— o0HapyXeHO HEe3HaHHE WJIM HeIIOHUMa-
HUe OoJpllell WIM HanOollee BaKHOW 4YacTH
y4eOHOT0 MaTepuana;

— JIOMYIIEHbl OIIMOKH B ONpEACICHUH
MOHSITUH, TPU KCIOJIB30BAHUN TEPMHUHOIIOTHUH,
KOTOpBhIE HE HWCHPABICHBI IOCIE HECKOJIBKUX
HAaBOJSIIUX BOIPOCOB.

— He cHOpPMHUPOBaHbBI KOMIICTCHIIUH, YME-
HUS Y HaBBIKH.

- oOyvaromuiics HMeeT cyle-
CTBCHHBIC HpO6eJ]I)I B 3HAHHUAX OCHOB-
HOTr0 y4eOHOro MaTepHayia IO JUCIH-
IUIHHE;

- HE CrocOo0eH apryMEHTHPOBAaHO
W TIOCIIeIOBATEIBHO €ro M3jararth, J0-
IyCKaeT rpyOble OMMOKH B OTBETax,
HEMPaBUILHO OTBEYACT Ha 3a/[aBaeMble
BOIIPOCHI WJIN 3aTPYIHSETCS C OTBETOM;
- HE TOATBEPKIACT OCBOCHHE
KOMIICTEHIINH, TPETyCMOTPEHHBIX TPO-
rpamMmoi

OLCHOYHAA IIKAJIa YCTHOIO OTBETA

IIponeHTHBII HHTEPBAT
OlleHKH

OIICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

g winN

Pewenue CUmyayuUOHHbIX 3a0ay
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®EIEPAJTBHOE TOCYJAPCTBEHHOE BIOI>KETHOE OBPA30OBATEJIbHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

TYPU3MA 1 CEPBUCA» Aucm 44 uz 89

Ilka/ja oueHKH YPOBHS 3HAHUH, YMEHHI1 M HABBIKOB NPH PEeIlIEHUH CUTYAIIMOHHBIX 32124

IIpenen 1IUTENBHOCTH KOHTPOJIS

60 MuH.

Kpurepum onenku

— ObUTO c(hOPMYNMHPOBAHO W TPOAHATUIUPOBAHO OOIH-
IIMHCTBO MPOoOJIeM, 3aJI0KEHHBIX B Kelice (3a1aue);

— OBUTH MPOJCMOHCTPUPOBAHBI aJICKBATHHIC aHATUTHYEC-
CKHe METOZBI TIPH paboTe ¢ HHPOPMAIIHICH;

— OBUIM WCTIONB30BAHBI JOTIOJIHUTENbHBIE WCTOYHHUKH
nHGOpPMAaLUK IS pelIeHus Kelca (3a1a4mn);

— OBLTH BBITIOTHEHBI BCe HEOOXOAMMBIE PacUeThl;

— TOJTOTOBIICHHBIE B XOJI€ PEIICHHs Kelca TOKyMEHTHI
COOTBETCTBYIOT TpeOOBaHHSAM K HUM MO CMBICTY H CO-
JIepIKaHUIO;

— BBIBOJIBI 00OCHOBAHBI, apT'YMEHTHI BECOMBI,

— CJHCJIaHBbI C06CTBCHHI)IC BbIBOABI, KOTOPBIC OTJIMYAIOT
JJAHHO€ pelIeHUEe Kelca OT APYTIUX PELICHUN

IToka3zaTenn oueHKH

Max 10 oayuioB

«5», ecaiu (9 — 10) 6as10B

MOJTHBIA, OOOCHOBaHHBIN OTBET C MPHUMEHEHHEM Heo0-
XOOAUMbIX UICTOYHUKOB

«4», ecaiu (7 — 8) 6a10B

HENOJIHBIA OTBET B 3aBUCUMOCTH OT MMPaBUJIBHOCTU H
MOJTHOTBI OTBETA:

- HC GBUII/I BBITIOJIHCHBI BCE HeO6XOI[I/IMBIe PacyCThI;

- He ObUIO CGHOPMYJIUPOBAHO W NPOAHATU3UPOBAHO
OOJIBITUHCTBO MPOOJIEM, 3AI0KCHHBIX B KEHCE;

«3», ecau (5 — 6) 6as10B

HENOJHBI OTBET B 3aBUCHMOCTH OT NPAaBUIBHOCTH U
IIOJIHOTHI OTBETA:

- He OBUIM TPOJIEMOHCTPHPOBAHBI A/ICKBATHBIC aHAJIM-
THYECKUE METOABI ITpH paboTe ¢ nHpopmanmex;

- He OBUIM MOATOTOBJICHHBIE B XOJIe pelleHHs Keiica J0-
KYMEHTBI, KOTOpPBIE COOTBETCTBYIOT TPEOOBAaHHUAM K HUM
10 CMBICITY U COJEPKAHUIO;

- He ObUIM clesiaHbl COOCTBEHHBIE BBIBOIBI, KOTOPBIE
OTJINYAIOT JAHHOE PELICHUE Kelica OT IPYTrux peleHui

Cpe()cmeo OYeHuearus — mecmuposarnue

Ixkana oueHKN YPOBHSA 3HAHMA, YMEHHH M HABBIKOB NPHU pPellieHUU TeCTOBBIX 3aJaHUil

Kpurepun onenku

OIICHKA

BBIIIOJIHEHO BEPHO 33JJaHUI

«5», eciir (90 —100)% mpaBUIBLHBIX OTBETOB

«», ecin (70 — 89)% MpaBUIILHBIX OTBETOB

«3», ecu (50 — 69)% mMpaBUILHBIX OTBETOB

«2», eciin MmeHee 50% MpaBUIBHBIX OTBETOB

Cpeocmeo oyeHusanus — 2pynnoso2o npoeKma
HIkana oueHKH YPOBHA 3HAHMH, yMEHU M HABBIKOB NPH BBHINOJHEHUH IPYNIIOBOI0

NMpoeKTa

© PI'YTHUC




TN

7Z/\
(]
\ |

SV

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATE/IbHOE
YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

CMK PI'YTHUC

/ TYPU3MA M CEPBUCA» Auem 45 us 89
Kpurepun onenkn Bajuisl
ITocTanoBka mpobIEMBI, €€ aKTyalTbHOCTh 0-1
Bericka3biBaHME THIIOTE3bl, APTYMEHTALUS €€ MOJI0KEHUH. 0-1
OcHoBHast 4acThb. DTanbl paboThl HAJl IPOEKTOM, HOITy4YEHHBIE Pe3YIbTaThl K UX KPaTKUH 0-1
aHaIu3
DopMyIHpOBaHIE BEIBOJIOB 00 YCIIOBUAX U CIOCO0AX JOCTHKEHUS ENN 0-1
CaMOCTOATENIFHOCTh U OPUTHHAIBHOCTD PEIICHHs 3a]ja4 POSKTUPOBAHUS 0-1
YmMenue paboTaTh B KOMaH/IC 0-1
Odopmienne mpoeKTa B COOTBETCTBUH C TPEOOBAHUSIMU 0-1
3amuta npoekra | ComepikaHue T0KIaa 0-1
OTBeTHI Ha BOMPOCHI APYTUX YUACTHUKOB 3aIIUTHI (IUCKYCCHS) 0-1
[Ipesenramnus 0-1
HUTOTIO 0-10

«5» - 9-10 6amoB; «4» - 7-8 6amios; «3» - 5-6 6amioB; «2)» - MeHee 5 OaIoB.

Buanl CpeaACTB OUCHUBAHUSA, IPUMECHACMBIX IIPU MPOBCACHUH IPOMEKYTOYHOI0O KOHTPOJIH

Cpedcmeo oyeHusanus — yCmHulil omeem (0npoc)

IIlxaJjia OEeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

Onenka

Kputepun ouennBanus

IToka3aTejn olleHUBaHUS

«5»

- MIOJIHO PACKPBITO COIEPKAHHE MATEPH-
ana;

- MaTepuan U3JI0XKEH I'PaMOTHO, B OIpe-
JICJIEHHOM JIOTMYECKOM MOCIEN0BaTENBHOCTH;

- MIPOJAEMOHCTPUPOBAHO CHUCTEMHOE H
ri1yOOKO€ 3HaHUE MIPOrPaMMHOI0 MaTepraa,;

- TOYHO HCIOJIB3YETCSI TEPMHHOJIOTHS;

- MIOKa3aHO YMEHHE WJLIIOCTPUPOBATH
TEOPETUYECKHE  IOJIOKEHUSI ~ KOHKPETHBIMU
MIpUMepaMHu, IPUMEHATh UX B HOBOH CUTYyalluH;

- IIPOJIEMOHCTPUPOBAHO YCBOCHHUE paHee
M3YUYEHHBIX COMYTCTBYIOIIUX BOIPOCOB, chop-
MHPOBAHHOCTh U YCTOWYMBOCTh KOMIIETCHIIUM,
YMEHHH U HaBBIKOB;

- OTBET MPO3BYYaJl CAMOCTOSTENHFHO, 0€3
HAaBOJALIUX BOIIPOCOB;

- IIPOJIEMOHCTPUPOBaHA CIIOCOOHOCTB
TBOPYECKHU IIPUMEHATHh 3HAHUE TEOPHH K pellle-
HUIO MPO(HECCHOHANBHBIX 3a]1a4;

- IIPOJIEMOHCTPUPOBAHO 3HAHUE COBpe-
MEHHOW y4eOHOH 1 HayYHO! JIUTEPaTypHI;

- JIOIIYIIEHBI O/IHA — JBE€ HETOYHOCTH IIPH
OCBEIIIEHUH BTOPOCTEIEHHBIX BOIPOCOB, KOTO-
pbl€ UCHPABISAIOTCS 10 3aMEYaHUI0

— OOyuaromuiicsi TOKa3bIBaeT Bce-
CTOPOHHHE U TJIyOOKHE 3HAHMS IPO-
rPaMMHOTO MaTepHara,

— 3HaHWE OCHOBHOM W JIOMOJHH-
TEJIbHOW JINTEPATYPHI;

—  TOCJE0BaTEeNbHO U YETKO OTBEYA-
€T Ha BOTIPOCHI OMIJIeTa U JOTIOTHUTEIb-
HBIC BOIIPOCHI;

—  YBEPECHHO OPUEHTUPYETCS B IPO-
OJIEMHBIX CUTYAIHSIX;

—  JIEeMOHCTpPHUpPYET CITOCOOHOCTH
MIPUMEHSATh TEOPETUYCCKHUE 3HAHUS IS
aHaJIM3a TPAKTHYECKUX CUTYaIUid, nae-
JIaTb IIpPaBUJIBHBIC BBIBOABI, IPOABIACT
TBOPYECKHE CIIOCOOHOCTH B TIOHUMa-
HUW, W3JI0KCHUA W HWCIOJIb30BaHHUH
MPOTPaMMHOI'0 MaTepUaa;

—  TIOATBEP)KIAET IOJHOE OCBOCHHE
KOMIIETCHIIMM, NPEeyCMOTPEHHBIX IPO-
rpaMmoi

- BOIIPOCHI HU3JIarar0TCsA CHUCTEMATU3UPO-
BaHO M IIOCJICOOBATCIIBHO,

- oOyyJaroruiics
MIOJTHOE 3HAHUE

IIOKa3bIBacT

© PI'YTHUC
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CMK PI'YTHUC

Aucm 46 usz 89

«“»

- MPOJICMOHCTPUPOBAHO YMEHHE aHAIH-
3UpOBaTh MaTepuall, OJHAKO HE BCE BBHIBOJBI
HOCSIT apryMEHTHPOBAHHBIN UM JIOKa3aTeIbHBIN
XapakxTep;

- MPOJEMOHCTPUPOBAHO YCBOGHHE OC-
HOBHOM JIUTEpaTyphL.

- OTBET YJIOBIICTBOPSET B OCHOBHOM Tpe-
OOBaHHSAM Ha OIICHKY «5», HO MPH 3TOM HMEET
OJIMH U3 HEJIOCTATKOB!

a) B W3JI0)KEHUH JIOMYIIEHbl HeOONbIINE MPo-

OeIbl, He UCKA3MBIIKE COJICPIKAHUE OTBETA;

0) JomyiieHsl OJWH — JBa HEJAOYETa MpH

OCBEIICHUU OCHOBHOTO COJep)KaHUSI OTBETa,

WCTIPABJICHHBIC O 3aMCUAHHIO TPEIoaBaTe-

Tst;

B) JIOMYIIEHBI OMIMOKa Wi Oosee ABYX HENo-

YETOB TMPH OCBEIICHHH BTOPOCTEIICHHBIX BO-

MPOCOB, KOTOPBIC JISTKO HCIPABISIOTCS MO 3a-

MEUaHHIO MTPEerojaBaTes

- MIPOrpaMMHOI0 MaTepHaina, oc-
HOBHOH U

- JIOTIOTHATENBHOMN JINTEPATYPBI;
- JIaeT TIOJIHBIE OTBETHI HA TEOpE-
THUYECKUE BOMPOCHI OMJIeTa M JOMOIHH-
TEIIbHBIE BOIIPOCHI, AOIYCKas HEKOTO-
pBle HETOYHOCTH;

- [IPaBUIBHO IIPUMEHSET TEOpe-
TUYECKHE TOJOXKEHUS K OLCHKE IpaK-
TUYECKHUX CUTYaLIUN;

- JIEMOHCTPHUPYET XOPOIIMH ypo-
BEHb OCBOCHMSI MaTepuajla U B LIEJIOM
MIOATBEPKAAET OCBOCHUE KOMIIETEHIIUH,
MIPETyCMOTPEHHBIX POTrpaMMOM

«3»

- HETOJHO WJIM HENOCIIEN0BATENbHO pac-
KpBITO COJEpXKaHWE MaTeprana, HO II0Ka3aHO
oflee MOHUMaHKUE BONPOCA U MPOAEMOHCTPH-
pOBaHBl YMEHUS, JOCTATOYHBIE UISl JajdbHEH-
LIETO YCBOCHHS MaTEpUAa;

- YCBOEHBI OCHOBHBIE KaTErOpUH IO pac-
CMAaTpUBAaEMOMY U JIOIOJHUTEIBHBIM BOIIPO-
cam;

- VMMEJIUCh 3aTPYJHEHUS WIN JIOIYILEHbI
OomMOKK B OMNpENeNICHUH TMOHSTUH, HCIIOJB30-
BaHWU TEPMHMHOJIOTHH, HCIPABIEHHBIE IIOCIE
HECKOJIBKMX HaBOJSIIMX BOIPOCOB;

- MIPHU HEMOJIHOM 3HAHNUU TEOPETUYECKOTO
MaTepHala BbISBIEHA HeoCTaTo4Has cOpMu-
POBaHHOCTb KOMIIETEHINM, YMEHNUI U HaBBIKOB,
CTYZEHT HE MOXET NPUMEHNUTH TEOPHUIO B HOBOU
CUTYallNH;

- IIPOJAEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JINTEpaTyphl

- obyJatomuiics
3HaHHUE OCHOBHOTO

IIOKa3bIBaAcCT

- MaTtepuana B o0beMe, HeoOXo-
JUMOM JUISL TIPEICTOSIICH mpodeccro-
HAJIBHOU J1€ATENIbHOCTH;

- MY OTBETE Ha BOIIPOCHI OHJIEeTa
W JONOJHUTENIbHBIE BOIIPOCHI HE J0-
MyCKaeT IpyOBIX OIIMOOK, HO HCIIBITHI-
BAeT 3aTPyAHEHHS B TMOCIEIOBATENHHO-
CTH UX U3JI0KEHHUS,

- HE B IIOJIHOM Mepe NEMOHCTpU-
pyeT cnocoOHOCTh MPHUMEHSATH TEope-
TUYECKUE 3HAHUS U aHaN3a MPaKTH-
YECKHMX CUTYaIIHH;

- MOJITBEPKJACT OCBOCHUE KOM-
METCHIIUH, TPETyCMOTPEHHBIX  IIPO-
rpaMMOH Ha MHUHUMAJIBHO JIOITyCTUMOM
ypOBHE

«2Q»

- HE paCKpBITO OCHOBHOE COJIepKaHUE
y4eOHOTO MaTepuana,

- 00HApY)XKEHO HE3HAHWE WJIM HETIOHWMAa-
HHAe Oomblielt wim Hanbojiee BaKHOM dacTH
yueOHOr0 MaTepHana;

- JOMYLICHbl OLIMOKW B ONpEAENICHUN
MOHSITUH, TIPU KCIOJIB30BAHUN TEPMHUHOJIOTHUH,
KOTOPBIE HE HMCIPABJICHBI ITOCJIEC HECKOJIBKHX
HABOJISIIUX BOIPOCOB.

- He c(OPMHUPOBAHBI KOMIICTEHIIUH, yMe-
HUS 1 HABBIKU.

- oOydJaromuiicss WMeeT CyIe-
CTBCHHBIC np06enm B 3HAHHUAX OCHOB-
HOTO y4e0HOro MaTepuayia 10 JHUCIH-
TUIMHE;

- He CTIoco0eH apryMEHTHPOBAaHO
W TIOCJIENOBATEeNIFHO €r0 HM3Jarath, J0-
IyCKaeT rpyOble OMIMOKH B OTBETax,
HEMpPaBWILHO OTBEYAET HA 33/1aBaCMbIC
BOIIPOCHI WIH 3aTPYAHSIETCS C OTBETOM;
- HE TIONTBEPKIACT OCBOCHHUE
KOMITETEHIIUH, MPeTyCMOTPEHHBIX MPO-
rpaMMoi
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OLIEHOYHAS IIKAJA YCTHOr0 OTBETA
IIpoueHTHBIN HHTEPBAJ

OLIEeHKH

Menee 50%

51% - 70%

71% - 85%

86% - 100%

OLICHKA

g~ wiN

Cpedcm@o OYeHuearusa — mecmuposarnue

IxaJia oueHKH YPOBHS 3HAHMI, YMEHUH ¥ HABBIKOB NP PeLICHUM TECTOBBIX 3aJaHU I

Kpurepun ouenku OLICHKA

«5», ecimt (90 —100)% mpaBHIBHBIX OTBETOB

BBITIOJTHEHO BEPHO 3a/IaHUi «», ecru (70 — 89)% npaBUIBLHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUIBEHBIX OTBETOB

«2», ecniu MeHee 50% mpaBUIIBHBIX OTBETOB

7.3. TunoBble KOHTPOJIbLHbIE 33/IaHUS WM MHbIEe MAaTePHAJIbl, He00X0UMBbIe /15l OLleHKH
3HAHMH, yMeHUHi, HABBIKOB U (/M) ONBITA AeATeIbHOCTH, XapaAKTePHU3YIOLIUX 3Tanbl Gop-

MHUPOBaAHUSA KOMIIeTEHIIMIi B Mpouecce OCBOCHUSA 06p330BaTeJ'II)HOI7I IMporpaMmabl

Pazpen 1. Cranpap-
TU3aIU U CEPTUPU-
KalMs KaKk HHCTPY-
MEHTBI 00EeCIIEYESHUS
KadecTBa yCciayr

© PI'YTHUC

TPEHHHT

3aHarue 2. BrinojgHeHue M 3amuTa MpakTHYe-
CKOH pabotTel 1o Teme: «l3ydeHue TexHHYE-
CKOTO 3aKOHOJIaTeNIbCTBaY (paboyast TeTpaib)

3ansTue 3. BrinonHeHye U 3alIMTa IpakTHie-
ckoii pabotel mo Teme: «locymapcTBeHHAs
WH(POPMAIMOHHAS CHCTEMa MapKHPOBKIY (pa-
6ouast TeTpajp)

o S
= e Paznen AuCHMILINHEI,
2 9| obecneunBaronmii TpeboBaHUs K BBIIOIHEHUIO
] Bu u cosiepkanie KOHTPOIBHOTO
e QE) (dbopMUpOBaHUE KOM- sananms KOHTPOJILHOTO 33J[aHusI U CPOKaM CJia-
S O| mnereHuuu (W ee qH
é = 4acTH)
3ansaTue 1. «TepMHHONOTUA CTaHAAPTH3ALUHM, | OTYET 110 IPAKTHYECKOH paboTe, mpa-
1 cepruukanuu 1 Metponorun». CeMHHAp- | BUJIBHBIE OTBETHI HA BONPOCHI MPEIO-

nasarens (He MeHee 50% mpaBUIIBHBIX
otBeroB) 0-10 6asoB

Cpok caun — 7-8 Henens cemecTpa
KonrponbHas Touka 1

3ansTue 4. BeinonHeHue U 3amMrTa MpakTHye-
CKoil paboTel mo Teme: «OmpenencHUue MOA-
JIUHHOCTH TOBapa IO IITPUX KOIY MEXIyHa-
poanoro eBpoctangapta EAN» (paboyas TeT-
paj)

3ararue 5. BrimonHeHue W 3amuTa MpakTH4e-
cKkoit paboThl o Teme: «PacmudpoBka MapKu-
POBOYHBIX 3HAKOB» (pabodas TETpajb).

3ansaTtue 6. BoimonHeHre U 3aIMTa MpaKTHIe-
CKOH paboTHl MO TeMe: «AHaIW3 PEeaTbHOTO
ceprudukara COOTBETCTBUS B cepe Typusma
Y TOCTECIPUUMCTBAY (paboyas TeTPajp).

OTYET I10 NPaKTHIEeCKoH pabore, mpa-
BIJIBHBIE OTBETHI Ha BOTIPOCHI TIPETIO-
nasatenst (He MmeHee 50% MpaBUIIBHBIX
otBeroB) 0-10 6asoB

Cpoxk cmaun — 13-15 Henens cemectpa
Kontponsuas Touka 2
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3ansaTue 7. BrImomHeHWe ¥ 3alIuTa MPaKTHUC-
CKOH paboThI o TeMe: «MexXIyHapoaHas CH-
crema emuHul Qusndyeckux BenuuuH (CU)»
(pabouast TeTpazp)

3ansarue 8. O030p 3aKOHOIATEIHCTBA B cdepe
CTaHIAPTH3AIMU U CEPTUDUKAIMH B MCHEK-
MEHTE TypU3Ma U TOCTCIPHUMCTBA (CEMHHAp-
CKO€ 3aHATHE)

1. IlpencraBuTh mNepeueHb 3aKOHOJA-
TENbHBIX ¥  HOPMAaTHUBHO-IIPABOBBIX
aKTOB, PErJIAMEHTHUPYIOIUX JIesTeNb-
HOCTHb B c(epe CTaHAapTU3AlNHU, MET-
poJoruu U cepTrduKanmy.

2. TlpuBectn OubIHOTpadmaecKuit
CIHCOK Y4eOHOHU U CTIeTIHaIbHOM JIH-
TepaTypsl 110 IEPBOMY pa3Jeiy JAUC-
LUIUIMHBL, npeacTaBieHHoi B ObC
http://www.znanium.com. U3 nanus
JOJDKHBI HAXOAUThCs Ha «KHIKHOH
HOJIKE» B JINYHOM KaOHHETE CTy/IeHTa
B OBC.

3. IlpeacraButh pe3ynbTaThl CpaBHHU-
TEJILHOTO aHalM3a OMNpeAeNeHUH oc-
HOBHBIX KaTeropuii B 00JacTu CTaH-
JapTU3alU{ U YIPaBJICHHUS KadeCTBOM
TIPEACTAaBICHHBIX B JAHHOH y4eOHOH 1
CIEIMATBbHON JIUTEpaType.

4. TlpexcraBieHHEe KpaTKOW aHHOTa-
U 5-7 HaydHBIX CTaTel Mo mpobie-
MaTHKe MepBOTO pasJieia AUCIUILUINHBI
B JKypHaJlaXx OTKPBITOTO IOCTyIla Ha
mwiatdopme eLibrary: http://elibrary.ru
10 TUIAHY:

- ®.N.0. aBTOpa, Ha3BaHHWE CTaTbH,
U3JIaHNE,

- Ipo0OJIeMBI, paccMaTpUBaeMbIe B CTa-
ThE;

- OCHOBHBIC IIYTH pPELIEHHs Ipodiem,
TIpeAsIaraeMble aBTOPOM;

- BBIBOIBI. (0-10 GamtoB)

Cpok cmaun — 16-17 Henens cemecTpa.
KonTponbHas Touka 3.

3andarue 9. TectupoBaHue no paszaeny 1

BrIOpaTh MpaBHIIbHBIN OTBET TECTA.
Cpok cmaun — 18 Hemenst cemecTpa.
Kontponpuas Touka 4.

Pasnen 2. CucreMsl
yIpaBlieHHE Kaye-
CTBOM IIPOAYKLIUHU U

yciyr

© PI'YTHUC

3anarue 10. BrimonHeHwe W 3amiuTa MpakTH-
4ecKoil paboTel 1o Teme: «lI3yueHne moHATHS
«Ka4ecTBO» B 00JAaCTH Typu3Ma M TOCTETPH-
nMcTBay (pabodas TeTpajn).

3anarue 11. BeimonHeHne u 3ammra MpakTH-
yeckol paboTel mo Teme: «V3yueHne mexmy-
HapOJHBIX CTaHAApPTOB KauecTBa YCIYr B Ty-
pHU3ME U TOCTENPUUMCTBE »

OTYET 10 MPaKTHYECKO# paboTe, mpa-
BUJIbHBIE OTBETHI Ha BOTIPOCHI TPETIO-
nasarens (He MeHee 50% mpaBHIIBHBIX
otseroB) 0-10 6asoB

Cpok cnaun — 5-6 Henenst cemecTpa
KonTtponbnas Touka 1

3anstue 12. BolmosHeHWe W 3aliuTa NPaKTH-
yeckod paboTel mo Teme: «Bocmpusitee co-
BPEMCHHOW KOHIICTIIMN YIIPABICHUS Kade-
CTBOM (IUI yCJIOBUM IMBHUJIM30BAHHOTO PHIH-
Ka) B TypU3ME€ M TOCTEIIPHUMCTBE» (CHUTYaIlr-
OHHAs 33J1a4a).

3ansaTtue 13. BolmomHeHWe W 3ammuTa MPaKTH-
geckoil pabotel mo teme: «lIpemnpusrue Ty-
pu3Ma M TOCTEIPHHMCTBA TOJYYHIIO CEPTH-

OTYET I10 NPaKTHIEeCKoH pabore, mpa-
BIJIBHBIE OTBETHI Ha BOTIPOCHI TIPETIO-
nasatenst (He MmeHee 50% NmpaBUIIBHBIX
orBeroB) 0-10 6aioB

Cpok cmaun — 11-12 Henens cemectpa
KoHTponbHast Touka 2



http://www.znanium.com/
http://elibrary.ru/
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(huKaT COOTBETCTBHA» (CHUTyaI[lOHHAs 3aja-
qa).

3anrarue 14. BrimomHeHWE W 3amIuTa IpPaKTH-
yeckod pabotel mo Teme: «Kak Goportscst ¢
MOJICTIKAMH Ha POCCHHCKOM pBIHKE?» (CHTY-
allMOHHAas 3aJ1a4ya)

3anarus 15-17. Tlpe3eHTanuu CTYyICHTOB IO
teMe «Pa3paborka Ilonutuku B obiactu Me-
HE/DKMCHTA KadecTBa HAa MPEIIPUATHIX TY-
pU3Ma ¥ TOCTECHPUUMCTBa» (TPYIIIOBOU IpPO-
€KT)

BrlmonHeHne mpoekTa IO JTanam:
MOJrOTOBKA, IUIAHUPOBAaHUE pabOTHI,
uccienoBanue (aHaiu3 MHGOpMaLUH),
TIpeAIoKeHus (PEeKOMEHAAIMH), Tpel-
CTaBJICHHE (3aIlnTa).

CrpykTypa nmpoekra:

TUTyAbHBIN JHCT.

BBenenue: menmb M 3agadMl MPOEKTa,
aKTyaJIbHOCTh HCCIIEJOBAHMSA, KPaTKoe
coZiep>KaHUE Pa3eIIoB.
AHanuTHuecKas 4YacTh: METOJbl HC-
CIIeIOBaHMsI U UX OOOCHOBAaHHUE, OIH-
CaHWe XO0Jla U Pe3yJbTaTOB HCCIIEI0Ba-
HHUSL

[IpoekTHas 4acTh: CPOKH pealu3aluu
MpoeKTa M OO IaH-rpaduK Ipo-
eKTHBIX MEpONPHATHH (OpraHu3anu-
OHHBIX, TIPO(ecCHOHANBHBIX), KOH-
KpEeTHbIE pa3pabOTKH IO KaKAOMY
9Tally NPOEKTa (JOKYMEHTBI, TEKCTHI
myOnUKanuii, MakeTHl U IPO. ).
3axIr0YeHne: OCHOBHBIE PE3yJIbTaTh
NPOEKTHOI paboThl, CONMOCTABJICHHBIC
C ee LeNbI0 M 3a7a4aMu; IpH HeoOXo-
JUMOCTH - TIEPCHEKTHUBBl Pa3BUTHUS
HPOEKTa.

CHKCOK HCIOJIb30BaHHOM JIUTEPATYPHI.
[punoxenus (pu HEOOXOAMMOCTH):
WCXOJHbIE W /WM JOTOJIHUTEIBHBIC
MaTepHallbl: aHKEeTHl, rpaduKu, BCHO-
MorareJIbHble pacyeThl, KONUH JIOKY-
MEHTOB ¥ MaTE€PHAJIOB U MPOH.
OdopmiieHre TPOEKTOB M Ipe3eHTa-
LU B COOTBETCTBHH C TPeOOBaHHUSIMHU
METOJMYECKUX YKa3aHUU IO CamoOCTO-
ATEIIEHOW paboTe CTyACHTOB.
KonnuectBo cnalijoB mpe3eHTalu —
10-12. ®opmar aiina npe3eHTAHN
MS Power Point.

Joxman — 5-7 MuH.

Cpok cmaun — 13-17 Henens cemectpa
Tperbst KOHTpOJIBHAs TOYKA

3anarue 18. TectupoBanue no pasneny 2

BriOpaTh npaBUIILHBIN OTBET TECTA.
Cpok cnaun — 18 Henesnst cemectpa.
KonTtponbnas Touka 4.

IlepeyeHb OLIEHOYHBIX CPEICTB s TEKYLIeH aTTecTaluu (M0 KOHTPOJbHBIM TOYKAM)

IIpuMepHBbIii IepeYeHb BOMPOCOB BLIHOCUMBbIX HA 3aIHMTY NPAKTHYECKUX padoT

1. OcHOBHBIC TOHATHUS B 00J1acTH cTaHAapTh3anuu. [lenu, 3agaum u cTpykTypa.

© PI'YTHUC
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2. Ucropust BOSHUKHOBEHUS CTaHAAapTU3aLMU U cepTudukanuu B Poccun.

3. Jlata npUHSATHS IEPBOTO OTEUECTBEHHOTO CTaHAapTa AJsl ChEephl TypU3Ma.

2. Yrto ycTaHOBMJI IIEPBHIN OTEYECTBEHHBII CTaHAapT?

3. Kakumu o61mmMu npu3HaKaMy XapakTepu3ylTCs OJTHOPOAHbIE TYPUCTCKUE YCIyTu?
4. Yto Takoe «yCIIOBHS 00CITYKHUBaHUI»?

5. Jly1st uero nmpoBOASTCS KiacCu(UKAIIUA 0ObEKTOB?

6. Ilepeuncinre n3BecTHple Bam HOpMaTHUBHBIE TOKYMEHTHI, B KOTOPBIX COep KaTcs Kilac-
cudukanuu 0ObEKTOB YIIPABJICHUS KaueCTBOM B TypU3ME.

7. llepeunciure KiaccuGuIEpyeMbie OOBEKTHI B chepe Typusma.

8 Uro ycranasimuaer 'OCT P 52113-2003 Ycmyru HaceneHuo.

9. Homenkiatypa nokaszareseil kauecTBa yciayr?

10. Chopmynupyiite onpeaenenue repmuna «lIporecc okazaHus yciayru.

11. Chopmynupyiite onpenencHue TepmuHa «O1eHKa KadecTBa yCIyTH (IIpoliecca OKa3aHus
YCIIYTH)».

12. Chopmynupyiite onpeaenieHue TepmMuHa «MeTo 1 KOHTPOJIS KaueCTBa YCITYTHY.

13. Llenu, 3aga4u ¥ OCHOBHBIE HAMPaBICHUS Pa3BUTH cTaHaapTU3anuu B Poccun.

14. O0OBeKTHI U CyOBEKTHI CTAaHAAPTU3ALINH.

15. Opraunsl u ciy>k0bl cTanAapTU3auu PO

16. [IpuHIUIIBI CTaHAAPTU3ALIIT

17. ®yHKuMu cTaHaapTU3aALUN

18. CpencrBa cranapTu3alu

19. Kateropuu ctannapTos

20.HopMaTuBHBIM JOKYMEHTaM IO cTaHAapTh3auuu B Poccun

21.Buasl cTanaapToB

22.Metoapl cTaHIAPTH3ALUN

23.CucreMa KinacCU(pHUKAIMU TEXHUKO-3KOHOMUYECKOH HH(pOpMAaLIHH.

24 KonupoBaHue TEXHUKO-2KOHOMHYECKOW HH(POPMAIIUH.

25 .KnaccuduxaTopbl

26.1TprxoBoe KOJUPOBaHUE

27.3ak0H «O TEXHUYECKOM PEryJIUPOBAHUN

28.HaruoHaabHble CUCTEMbBI TEXHUYECKOTO PETYIIMPOBAHUS B CEKTOPE SKOHOMHUKH

29. KagyecTBO yciayru U KpUTEPUH €TI0 OLICHKHU.

30. KauecTBO XM3HU U KPUTEPUH ETO OLIEHKH.

31. IlpaBo motpedbuTens Ha 6e3omacHocTh yeayru (D3 Ne 2300-1 «O 3amure mpaB moTpeOu-
TeNei»)

32. [TamsTka TypHuCcTa.

33. 3akoH «O TEXHUYECKOM PETYIUPOBAHUI

34. 3akoH «O0 0OCHOBaX TYpUCTCKOM JieaTenbHOCTH B Poccutickoit deneparum.

35. O pesaTenbHOCTH TeXHUUECKOoro komurera o cranaaptuzauuu TK 199 «Typucrckue
YCIIYTU U YCIYTH CPEACTB pa3MELCHUS»

36. O IlepcrieKTUBHOI TporpamMme CTaHIapTU3ALUK B 00JaCTH YCIIYT HACETICHUIO Ha TEPHOA
2015-2020 rr.

37. O KoHuenuuu pa3BUTHs HALMOHAJIIBHON CUCTEMBI CTaHAAPTU3ALUN

38. O nopsizke pa3pabOTKH, YTBEPKACHUS, U3MEHEHUS, IEPECMOTPA U OTMEHBI TTPABUIT
CTaHAapTU3aLUU

39. O IlpaBunax pyHKIIMOHHUPOBAHUS CHCTEMBI JOOPOBOJBLHON CEPTUPHUKAIINK YCITYT
40. HCTIeKITMOHHBINA KOHTPOJIb 33 CEPTU(PHUIMPOBAHHBIMU YCIIyTaMHU

41. OCHOBHBIC HEJJOCTATKU HAITMOHAIBHBIX CTAHIAPTOB B 00JIACTH TypH3Ma

© PI'YTHUC
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42. lestenbHOCTh MexayHapoaHol opranuzanuu MCO no cranaapTusaiuu yciayr

43. [lestenpHoCcTh EBpornetickoro komuteta 1o cranaaptuzanuu (CEN) B cdepe Typuzma
44. Cucrema Ki1acCU(pUKAIMKA TOCTHUHUI] U IPYTUX CPEICTB Pa3MEICHHS

45. Cuctema MEHEHPKMEHTA COLIMAIbHON OTBETCTBEHHOCTH U €€ cepThudHKaIus

46. Cucrema MeHeKMEHTa Ha ocHoBe nipuHLnoB XACCII

47. BcemupHnas ToproBasi opranuzanus. [lonoxxeHue TypucTuueckoro 6usHeca rnocie BCTyI-
nenus Poccuu B BTO

48. MexayHapoIHble CTaHAapThl UHBECTUIIMOHHOM e TEILHOCTH

49. TpaHncHaMOHAIbHBIE TYPUCTUUECKHE OIIEPATOPHI U CHCTEMa MEHEIPKMEHTA KayecTBa
50. O mpakTuKe pacCMOTPEHHUs CyJlaMU JIeJ O 3alluTe MpaB NoTpeduTesei.

51. MexayHapoaHble TOCTUHUYHBIE ITpaBUiIa

52. IIpaBuna npenocTaBieHusl TOCTUHUYHBIX yciyr B Poccuiickoit @enepaunn

53. Cucrema kinaccu(hMKauy TOCTUHUIL U IPYTHX CPENICTB pa3MEICHUS

TecToBbIE MaTepHaJibl

Heobxooumo eviopams 6ce npasuibhbie omeemvl: omeemvme Ha cledyowjue 3a0aHus me-
CMOBbLIX BONPOCOB, 8bLOPAE OOUH UL HECKONbKO NPABUTILHBIX OMEEMO8.

1. leAATeIbHOCTD 10 YCTAHOBJIEHUIO HOPM H NPABHUJI HA3bIBACTCS
1.yaudukanumei;

2. cTaHJapTU3AIHEH;

3. KOMMYHHUKaI1ew;

4. cepTuduKamen.

2. HopmaTuBHO-TIPaBOBYI0 0a3y cTanaapTu3anuu B P@ o0ecneynBaoT 3aKOHBI:
1. «O cepTudUKaLMK TPOTYKIIMH U YCIyT»;

2.«O0 aBTOPCKOM TPaBE M CMEXKHBIX TTPaBax»;

3.«0 CMN»;

4. «O0 obecrieyeHNH €TUHCTBA CPEACTB U3MEPEHUI».

3. K neasim cTaHIapTH3alUM OTHOCATCSH:
1. obecriedeHre B3aUMO3aMEHIEMOCTH H3/IEITHI;
2. obecrieyeHre KauecTBa MPOIyKIUH;
3. 3aIMTa aBTOPCKUX IPaB;
4. BeimoHeHUe 3aKkoHa «O0 0053aTeTbHOM SK3EMITISIPE TOKYMEHTOBY.
4. Buasl crangapros B PO:
1.TOCTsr;

2. OCTsr

3. rpucpsr;

4. crangapter UCO.
5. MexoTpacJieBoil XapaKTep HOCAT CTAaHAAPThI:
1.T’'OCTos;

2. OCTos;

3. CTII;

4. TV.

6. OTpacJiieBoii XapaKkTep HOCAT CTAHAAPTHI:
1.T'OCTsr;

2. OCTpwr;

3. CTIJ;

© PI'YTHUC
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TV.

. Ha camux npeanpusitusix pa3padarbiBalOTCsl CTAHIAPTHI:

. TOCTar;

. OCThmr;

CTII,

TV.

. MesxkayHapoaHbIMU OPraHU3ANMAMHU Pa3padaTbIBAIOTCH CTAHAAPTHI:
.TOCThsr;

. OCTprr;

CTII,

NCO.

. MeTpoJorust — 3710 .....

. Teopus nepenaun pa3MepoB eAMHUL PU3NIESCKUX BEITUINH.

. Teopust ICXOAHBIX CPENICTB UBMEPEHU (ITATIOHOB).

. Hayka 00 m3mepeHmsx, MeTo/1aX U cpeicTBax 00ecreueHns UX eJMHCTBA U Criocobax 10-
CTH)KEHUS TpeOyeMOi TOUHOCTH.

4. Bce oTBETHI BEPHBI.

5. Her npaBUiIbHBIX OTBETOB.

10. O6s13aTenbHBIME 1A cTpaH wieHoB CHI' siBisiloTCA CTaHIapTHI:
1.T'OCTos;

2. OCTos;

3. CTII;

4. UCO.

11. OcHoBOMoOIaTa0IMeE CTAHAAPTHI J1EJIATCSH HA:

1. o0IIIETEXHUYECKHUE;

2. OpraHu3alMOHHO-METOANYECKUE;

3. HaIlMOHAJILHEBIE;

4. TEXHUYECKHE YCIOBHUS.

12. HayaJabHbIil BApHMAHT CTAHAAPTA HA3bIBACTCS NEPBOIi:

1. BepcTKOI;

2. penaxkuuei;

3. KOppEKTYypoii;

4. yacTblo.

13. Bropasi craausi pa3pa0oTKy CTaHAAPTA NPe1yCMATPUBAaeT:
1. aHanu3 MOJTYyYEHHBIX OT3HIBOB;

2. IOArOTOBKY NEPBOM pEeaKIIMKU CTAHAAPTA;

3. MOATOTOBKY MPOEKTa CTAH/IAPTA;

4. MOArOTOBKY TOAOBOI0 IUIaHA MO CTaHAapTU3ALINH.

14. Cpok paelicTBus CTAaHAAPTA!

1. paBeH 5 rogam;

2. paBeH 3 rogawm;

3. paBeH 10 rogam;

4. He onpexenseTcs.

15. Yo sBJIseTCH 00bEKTOM CTAHAAPTH3AUM YCJIYT B TYpU3Me:
1) TypucTCKas, TOCTUHUYHAS YCIIYTa,

2) MpOM3BOJICTBEHHBIN MPOIIECC OKAa3aHUs YCIIYTH;

3) typdupma, oka3bIBaIOIIAs YCIYTH.

© PI'YTHUC
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16. I'ocynapcTBeHHOe ynipaBjieHHe CTAaHAAPTH3aLMHU B cpepe Typusma B PP ocymecTs-
JisieTcs:

1) ITpaBurensctBOM PD;

2) N'occranmaprom Poccuu;

3) TypUCTCKOW HHIYCTPUEH.

17. K10 ocyuiecTBJ/IfIeT roCcyAapCTBEHHbI KOHTPOJIb U HAI30P 32 CO0JII0IeHueM 00s13a-
TeJbHBIX TPeOOBAHUH IOCYyJaPCTBEHHBIX CTAHAAPTOB B TypHU3Me:

1) rocyiapcTBeHHbIN OpraH yrpaBJieHUs TYPU3MOM;

2) N'occrannapt Poccuu;

3) Typdpupma.

18. MoskeT Jin TYPHCTCKOE NPeANIPUATHE YCTAHOBUTH CBOIl CTAHAAPT NPeANPUATHA?

1. na;

2. HET;

3. He 3Hal0.

19. CranapThl TYPUCTCKOIO NpeINPHUATUHS] Pa3padaThIBalOTCH U YTBEP KIAIOTCH:

1) rocyiapcTBEHHBIM OPTaHOM YIIpaBlieHUs Typu3Ma B PO;

2) I'occrannaprom Poccuu;

3) caMHM TYpPUCTCKHUM MPEANPUATUEM

20. TpeOoBanus CTAaHIAPTOB TYPUCTCKOIO NMPeANPHUATHS NOJIEKAT 00513aTeJILHOMY CO-
OJII0OIEHUIO:

1) TypnpennpusTusMu, pa3paboTaBIIMMU CBOU CTaHAAPT NPEANPUATHUS;

2) BceMH CyObEKTaMU XO35HCTBEHHON J€SITEIbHOCTH;

3) cyObexTamMu X03HCTBEHHOM e TEIbHOCTH, B JOTOBOpaX ¢ KOTOPHIMU Ha CTaHJAapT Ipel-
MPUSITUS CIENIaHbI CCHUTKH.

21. PacnpocTpaHsiercs JiM cTaHAapTU3anus B cdepe TypusMa Ha:

1) TepMHHBI U OTIpEe/IENIEHUs B TYpPU3ME;

2) kmacCU(pUKALUIO TUIIOB TYPUCTCKUX NMPEINPUITUN U BUAOB UX JIEATEIBHOCTH;

3) coneprkanue U GopMbl HHPOPMALIUHU KIMEHTA O TYPHPOLYKTAX.

22. SIBasiercs i «Oo0mepoccuiickuii kinaccugukarop ycayr Hacejdenusn» (OKYH)
HOPMAaTHBHBIM JOKYMEHTOM /Il TYPUCTCKOM oTpacjm?

1) na;

2) Her;

3) He 3Har0.

23. B kakOM HOPMATHBHOM JIOKYMEHTE 110 CTAHAAPTHU3ALMH YKA3aHbI IPYNIILI IPOAYK-
MU U YCJIYT, IPeJ0CTaB/IseMbIX B HHAYCTPUH Typu3ma P®:

1) B «O6mepoccuiickoM kimaccudukarope yciayr HaceneHuto» (OKYH);

2) B rocynapctBeHHoM cTanfapre «Typucrckue yciyru. O6mue TpeboBaHus»;

3) B «O06mepoccuiickoM KiraccupukaTope BUI0B SKOHOMUUECKON EATETbHOCTH, MPOTYKIIIT
u yciyr» (OKII).

24. B kakOM HOPMATHBHOM [IOKYMEHTE 10 CTAHAAPTH3ALUM YKA3aHbl BCe TPYNINbI PO-
AYKIHMH U YCJIYT, NPEeJ0CTABJIAEMbIX TOCTHHHIIAMHU U PeCTOPAHAMM:

1) B «O6mepoccuiickoM Kiaccupukarope orpacieit HapoaHoro xo3siicteay (OKOHX);

2) B «ObmepoccuiickoM kinaccudukarope npeanpusatuit u opranuzanuin» (OKIIO);

3) B «O0mepoccuiickoM KiracCuPUKaTope BUI0B SKOHOMHUYECKOU IEATETbHOCTH, IPOIYKITUN
u yeayr» (OKIIT).

25. B kakoM 3 rocy1apcTBEHHbIX CTAHIAPTOB NPHBeIeHbI TPeOOBAHUS K COAEPKAHUIO
o0s13aTeqbHOI HHpOpManKMHU, NpUBOAUMOi B « MH(pOpMaLInOHHOM JIHCTKE K MyTeBKe
TYPUCTCKOTO MyTeleCTBUD):
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1) BI'OCT P « IIpoexTupoBanue TypUCTCKUX YCIyT»;

2) BI'OCT P «TpeboBanus o oOecrieueHn0 0€30MaCHOCTH TYPUCTOB B SKCKYPCAHTOBY;

3) BI'OCT P «Typucrtckue yciyru».

26.KakauM TeXHUYeCKNM KOMHUTETOM 10 cranaaprusamuu paspadoran 'OCT P 50644
94

1) TK Ne 215;

2) TK Nel52;

3) TK Ne 199.

27.TOCT P 50644-94 yctanaB/imBaeT:

1) TpeboBaHuUs K TYPUCTCKUM M SKCKYPCHOHHBIM yCIIyram, 00ecreunBaroIine 0e30macHOCTb
YKU3HU U 3710POBbS TYPUCTOB U 3KCKYpPCAHTOB;

2) MeTo/1bl KOHTPOJIS ¥ MpelHa3HaueH /I Leel 00s3aTelIbHON cepTU(GHUKALIMU TYPUCTCKUX
YCIIyT;

3) obmue TpeOoBaHUS K TYPUCTCKUM yCIIyram, TpeOoBaHuUsI 6€30MacCHOCTH yCIyT IS )KU3HHU,
3/10pOBbs TYPUCTOB, COXPAaHHOCTH X UMYLIECTBA U OXPaHbl OKPYKAIOIIEH CPeJIbl.

28. Bpenublie ¢pakTopbl (pakTopbl pUcKa) B TYpU3Me MOTYT ObITh KJIaccu(GUIIUPOBAHBI
cJIeAyI0IUM 00pa3om:

1) TpaBMOIIOITacHoCTh, Bo3aelcTBUE OKpYy)atote cpensl; noxapOIlOIlacnocts u ap.

2) yCIIyTH TypareHTa; 3KCKYpCHOHHBIE YCIIYTH H JIp;

3) He cobmonenue Tpedoanuii CHull 2.08.02-809.

29. IlyremectBus B npeaeiaax Poccuiickoii ®@enepanuu Jull, NOCTOSTHHO NPOKHUBAIO-
mux B Poccuiickoit @enepannu Ha3bIBAKOT:

1) Typu3M BHYTpEHHUH;

2) Typu3M BBIE3HOM;

3) Typu3M BBE3THOM.

30. /IokyMeHT, YCTAaHABJIMBAIOIIMIA IPABO TYPHCTA HA YCJIYT'H, BXOsIIIMeE B COCTAB TY-
pa, M noATBep:kAaOIMi GaKkT UX OKa3aHUS HA3LIBAIOT:

1) TypucTCKas myTeBKa

2) TYpUCTCKUH Bayyep

3) nporpamma nyTeuecTBus

31. TypucTcKue yCayru, 0Ka3biBaeMble MOTPeOUTEISIM OPraHU3alUsIMH I HHANBHU-
AyaJbHBIMHU NPEeANPHHAUMATEIAMH, BKIIOYAKOT:

1) ycayru TypareHTa; yCIyrH IpHu CaMOJIeSITEIbHOM TYPU3ME; SKCKYPCUOHHBIE YCITYTH U JIp.
2) BbIOOp OaronpusTHOrO BpEMEHH Io/ia, CyTOK JJIsi IPOBEAEHUS TYPUCTCKOTO MEPOIPHSI-
TUS;

3) ycayru Typorneparopa Mo opraHu3aliyd BHyTPEHHEro Typu3ma

32. Typbl noapasae/sor Ha:

1) o3n0poBUTEIBHBIE, TO3HABATEIbHBIE, CIOPTUBHBIE U JIP.

2) ncuxodusnonornyeckue, GU3MUEcKue U HEPBHO-TICUXUYECKHE U JIP.

3) npodeccnoHabHO-/IEOBbBIE, PETUTHO3HbIE.

33. IIpoaBuMIKeHHE TYpPa OCYLIECTBJISIOT HA OCHOBE, BKJIIOYAIOIIIEH:

1) pexiamy Typa; y4acTHe B ClICIIMATM3UPOBAHHBIX BBICTABKAX, ipMapKax | Jp.

2) u3laHue KaTajioros, OyKJIETOB U Jp.

3) pauroOHaJIbHBIM TOCTPOEHUEM MPOTPAMMBbI OOCITY)KMBaHUs TYPUCTOB, TpaKOB IiepeMe-
LIEHUS 110 MapUIPyTY.

34. JloroBop Me:xay TYpOIepaTopoM M TYPareHTOM JI0JI2KeH MPexyCMaTPUBATh:

1) OTBETCTBEHHOCTH TypOIIEpaTOpa NEPE] TYPAreHTOM;

2) OTBETCTBEHHOCTb TypareHTa mepej TypornepaTopoM;
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OTBETCTBEHHOCTb TYPOIIEpAaTOpa U TYPOr€HTa IIEPEl TYPUCTOM;
3) coburoieHreM yCTaHOBJICHHBIX CAHUTAPHBIX HOPM U MPaBUIT OOCITY>KUBAHHUSL.

35. Hazpanue 'OCT P 50644-94:

1) TypucTcko-3KCKypcHOHHOE 00cmykuBaHue. TpeboBaHus 110 oOecrieyeHr0 0€30IMacHOCTH
TYpUCTOB U SKCKYPCAHTOB;

2) Ycnyru HaceneHuto. TepMUHBI M ONIPEACIICHHUS;

3) TypucTCKO-3KCKypCHOHHOE 00cTyKuBaHue. [ [poeKkTupoBanne TypuCTCKUX yCIIyT

36. Typucrcko-3KcKypcruoHHoe o0cay:xuBanue. [I[poekTupoBanue TYpuCTCKHX YCJIYT
1) TOCT P 50644-94;

2) TOCT P 50681-94

3) TOCT P 50646-94.

37. Uem noaTBep:KAaeTCA COOTBETCTBUE NPOAYKIUM U YCJIYT TPeOOBAHUSAM rocyaap-
CTBEHHBIX CTAHIAPTOB:

1) pexiiamoii TypnponykToB u yciyr B CMU;

2) MapKUpPOBKON MPOAYKIIMU U YCIYT 3HAKOM COOTBETCTBHSI;

3) UHBIMU JACHCTBUSMH.

38. B kakoM U3 rocy1apcTBEHHBIX CTAHAAPTOB NPUBEAEHbI TPEOOBAHUS K CO/IEP:KAHUIO
o0si3aTeibHOM MHGopManuu, npuBoAMMOil B « MH(POPMALMOHHOM JIMCTKE K IIyTeBKe
TYPHUCTCKOIO IMyTelIeCTBUS):

1) BT'OCT P « IIpoexktupoBaHue TypUCTCKUX YCIYI»;

2) BI'OCT P «TpebGoBanus mo odecrieueHHI0 0€301MacHOCTH TYPUCTOB M 9KCKYPCAaHTOBY;
3) BI'OCT P «Typucrckue ycayru».

39. Cumxenue TpaBMOIIOIIacHocTH TYypHCTOB 00ecnieunBaeTcs:

1) ucroIbp30BaHUEM CPECTB WHANBHIYATbHON 3aIUTHI;

2) cobmonennto Tpedoanuit CHull 2.08.02-89

3) COCTOSTHHIO TPAHCIIOPTHBIX CPEJCTB U JP.

40. Bo3neiicTBue OKpY:Kaloleil cpeabl 00yCJI0BI€EHO:

1) NOBBILICHHBIMH WJIM HOHMKEHHBIMU TEMIIEPAaTypaMH OKpPY’KalOIIel Cpebl,

2) BI@XXHOCTBIO U MOABUKHOCTHIO BO3/1yXa B 30HE OOCITYKUBAHUSI TYPUCTOB, PE3KUMH TI€pe-
najziaMu 0apoMeTPHUYECKOTO JaBJICHHUS;

3) uCIoIb30BaHUEM 3HAKOB 0€30IMaCHOCTH.

41. buoJsorn4eckue (paKkTopsbl:

1) naToreHHble MUKPOOPraHU3MbI U IPOAYKTHI UX KU3HEAESITEIbHOCTH,

2) NOBBILIEHHBIN YPOBEHb YIbTPaUOIETOBOIO U3TyUEHUS,

3) ToKCcHUYEeCKHe, pa3ipaxkarolue.

42. OnacHbIMM U3JIyYeHUSIMH SABJISIIOTCS MOBBIIICHHbIN YPOBEHb:

1) ynbTpaduoneToBoro U3IydeHus,

2) paInoJIOTUYECKOTO U3ITY4YEHHUS,

3) MOHU3UPYIOUIETO U3TYUYECHHUS.

43. OcHOBHBIC OTIMYHUSA TYPHUCTA OT IKCKYpPCAHTA:

1) B opraHu3anuu nocemeHus Apyroi MECTHOCTH;

2) B LeJNSIX MyTENIeCTBHUS;

3) B JUIMTETBHOCTH ITyTEIIECTBHUSI.

44. BHyTpeHHUH TYPpH3M - 3TO NIy TeIIECTBHS:

1) nHOCTpaHHBIX rpakaaH 1no Poccuu;

2) rpaxknan Poccuu o crpanam CHI

3) poccwuiickux rpaxaaH o Poccum.
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45. HauMoHaJIbHBIA TYPU3M - 3TO yTelleCTBHUS:
1) mo Poccuu MHOCTpaHHBIX TpaXk/aH;
2) no Poccuu MHOCTpaHHBIX I'paX/1aH U UHOCTPAHHBIX TYPUCTOB;
3) mo Poccuu poccuiickux rpaxk/iaH u BbIE3]l POCCHHCKHX I'PayK/IaH 3a MPEIeIIbl CTPAHbI.
46. MexayHapOAHbI TYPHU3M - 3TO yTeIIEeCTBHUSA:
1) nHOCTpaHHBIX rpaxkaaH 1no Poccuu;
2) rpaxnaan Poccuu 1o MHOCTpaHHBIM rOCyAapCTBaM;
3) MHOCTpaHHBIX IpakiaH Mo Poccuu U pOCCUIICKUX Tpax/IaH 3a pyOeKoM.
47. CounanbHbIi TYPHU3M - 3TO MyTeIIeCTBUSA:
1) 4JI€HOB MHOTO/IETHBIX CEMEH U MHBAJIU/IOB,;
2) U1 TPEThETo BO3pacTa (IIEHCUOHEPOB);
3) cybcuaupyemble U3 CPECTB, BBIACIAEMbIX TOCYAaPCTBOM Ha COLMAIBHBIC HYK/IbL.
48. CamopesiTeJIbHBIN TYPU3M - 3TO IyTelIeCTBUA:
1) oprann3oBaHHbIE IO HKCTPEMAILHBIM MapIIpyTaMm;
2) cybcuanpyemMble U3 CPEICTB, BBIIEIIEMbIX TOCYJaPCTBOM Ha COLUATBLHBIE HYKIBI,
3) caMOCTOSTEIbHO OPraHU3yeMbIe TYPHCTAMH C HCIIOJIb30BaHHEM aKTHBHBIX CIIOCOOOB Iie-
PEeABMKEHUS.
49. YTo OTHOCUTCH K TypOonepaTopcKoii nesareabHocTu B Poccnu?
1) npoaBuxeHnE TypIPOIYKTa;
2) hopMupoBaHHE TYPIPOIYKTa;
3) peaniuzanus TyprpoOayKTa;
I') UHast JesITeIbHOCTD.
50. Typucrckasi myreBKa siBJisieTcsi JOKYMEHTOM:
1) ycTaHoBieHHOro 00pasia;
2) MOATBEPXKIAIONIMM (aKT Mepeiaun TYPUCTCKOTO TPOIYKTa,
3) noaTBepKAAOIUM (aKT OKa3aHUS TYPUCTCKUX YCIIYT.
51. Typucrckuii Baydep - 3T0 JOKYMEHT YCTAHOBJIEHHOI0 00pa3ua:
1) noaTBepKAAIOIINiA (HaKT Mepeaadn TyprpoayKTa,
2) ycTaHaBIMBAIOLIUI MPaBO TYpUCTa HAa YCIYTH, BXOJAIIUE B COCTaB TYpa;
3) noaTBepkAarOIUi (aKT OKa3aHUs YCIyT, BXOAALIMX B COCTaB Typa.
52. Kakue U3 HUKenepeyucJeHHbIX CTPAH MHPA OTHOCATCS K CTPAHAM C MOJIOKUTEb-
HBIM CaJIb/10 TYPHCTCKOro 0asanca?
1) 'epmanus;
2) Ucnanus;
3) Poccusi.
53. Kareropusauusi roctunun B Poccun onpenessiercs:
1) pa3psramu npoXxUBaHMs;
2) KOJIMYECTBOM 3BE3]1 B cepTU(HKATE KaueCTBa;
3) UHBIMU TTOKA3aTEIISIMH.
54. ®opmupoBaHHEeM TYPHUCTCKOIO NMPOAYKTA (OPraHu3anmel Typa, moe3 k1) 3aHumMa-
wreda B PO:
1) TyparenTsi;
2) Typoneparopsr;
3) TypHCTBHI.
55. 3a cBoeBpeMEHHBIM NMOBBIINICHHEM KBAJM(UKAIMH NMEPCOHATA NPeANpHSTHS CJie-
JAUT OTHEJI:
1. TexHUYECKOr0 KOHTPOJIS
2. Kanpos
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3. I'maBHOro T€XHOJIOTa

4. duHAHCOBBIN

56. Bepuo au yrBep:xkaenue: «KBajiumerpusi — HayKa, 3aHUMAIOIIAsICS YIPaBJIeHHEM
Ka4yecTBay

1. da

2. Her

3. He 3naro

57. Huxa PDCA (Iyxapra uau {eMuHra) onpeaeJisier:

1. MeTo10710THI0 HEPEPHIBHOTO COBEPIICHCTBOBAHMUS.

2. lllaru no NpUMEHEHUIO CTATUCTUYECKUX METO/I0B KOHTPOJISL.

3. DTanbl KOHTPOJIA Ka4eCcTBa NPOIYKIIUU

58. Ilpu BbIOOpE CpeacTB H3MepPEeHHil cileyeT ONUPATHCS HA cileylolue NapaMeTphbl:

. TOYHOCTb

. U3MepeHus

. JOCTOBEPHOCTb

. TPYZAOEMKOCTb OIl€paliii U3MEPEHUs

. CTOUMOCTh

. Bce oTBeTHI BEpHBI.

59. Cranpapr ISO 9001:2000 ycranaBiuBaeT Tpe0OBaHUA K:

1. Cucreme MeHeIKMEHTa KaueCcTBa

2. KauecTtBy mpoaykuuu

3. KauectBy ycayr

60. bazoBble KOHIENIUH BCEOOIIEro yNpaBjIeHHs KAa4eCTBOM AKIEHTHPYIOT BHUMAHHUE
Ha:

1. Pe3ynbrar nponecca

2. I[lotpeburens

3. Ilponecc

4. JInuyHOCTH

61. IIpennmonaraer 1u BeeoOmee ynpasiieHHe Ka4eCTBOM NOBBIIICHHE HHTEHCUBHOCTH
padoThI:

1. Jla

2. Her

3. He 3naro

62. Coranacno konnenuun TQM B padore ¢ mocTaBIIMKAMH CJIe1YeT:

1. CtpemuThCs, YTOOBI MOCTABIIMKOB CBHIPhS M MAaTEpPHANOB, JOJKHO OBITH KaK MOXKHO
6osble, 4ToOBI 00EeCTIeYUTh BHIOOP CHIPhS M MAaTEPHAJIOB BBICOKOI'O KauecTBa MO Mpuemie-
MOM IIcHE

2. MuHUMHU3MPOBATh KOJIMYECTBO IMOCTABIIMKOB

3. PabGoTaTh ¢ mocTaBmmMKaMu Ha JOJITOCPOYHON OCHOBE

63. PaGoTy 1o yJy4lIeHHI0 Ka4eCTBA OCYLIeCTBJISIIOT:

1. CnenuanucTsl GUpMBI, paboTarOIINE B CHIEIIHATBFHO COPMUPOBAHHON KOMaH/IE

2. Bce 6e3 uckmoueHust pabOTHUKU (PUPMBI

3. CoTpyIHUKHU OTJENa KayecTBa

64. Coraacno TQM «BHYTpeHHHUM NOTpedHTEIeM» HA3bIBAKOT:

1. CorpynHukoB pupmbl, HOTPEOISAIOMUX MPOIYKIIUIO U YCIYTH APYTUX paOOTHUKOB CBOE-
r'o MpeaNpUsATH

2. ITocrostHHBIX TOTpeduTENel (KIMEHTOB)

AN DN B~ WN =
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3. Her mpaBusibHOTO OTBETa

65. Coruiacuo nmocrysaaram J. /leMuHra npeanoyreHue OTAaeTCs BUAY KOHTPOJIS:

1. ConomtHoMy

2. Beibopounomy

3. Her npaBusibHOTO OTBETA

66. Hajtuuue y mpou3BOAMTENSI CEPTUPHKATA CHCTEMbI MEHEIKMEHTA Ka4ecTBA CBU-
NAeTeJbCTBYeT:

1. Ero npoaykuus v yciayru COOTBETCTBYET HaWBBICIIMM Kau€CTBEHHBIM I1OKA3aTEsAM

2. O cTabUIBHOCTH KaYeCTBEHHBIX MMOKa3aTeNei MPOAYKIUHU U YCIYT MTPOU3BOAUTEIIS

3. He nmpaBunbsHOTO OTBETA

67. IlpaBWJILHO JIM 3TO YTBep:KIeHHe, YTO COIJIacHO mocryaaram J. /lemunra ciaexyer
YIPaBJIATH NIPOLECCOM, 2 He KOHTPOJIHUPOBATH Pe3yJibTaT.

1. da

2. Her

3. He 3Hat0

68. HoBas penakuusi cranaapros cepuu ISO 9000, 6asupyrommxcsa Ha ¢uinocopun u
npunuunax TQM, ob11a u31aHa B .... TOAY:

1. 1987

2. 1996

3. 2000

4.2002.

69. Ilopye:xuT Jim NpoAyKIUs 00513aTeIbHOM CepTH(PMKAINY YCTAHABIMBACTCH:

1. PemienrieM MCIOJIHUTENBHBIX FOCYIaPCTBEHHBIX OPTaHOB

2. HopmatusHbIM niepeuneM ['occrannaprom Poccun

3. Pemienuem oprasa rno ceptTupukanuu

4. Be1OopoM IPpOU3BOAUTENS U COTIIacHsl OpraHa 1o cepTudukanuu

70. I'occranpapt Poccnu u @egepaibHble OPraibl HCHOJHUTEIbHON BJIACTH B 00J1aCTH
cepTH(PUKANMH NPOAYKIHHU YCTAHABINBAKT:

1. Llens! u Tapuds! o cepTuduKamu.

2. IIpaBuna u mponeaypsl cepTuUKAIIIN.

3. IIpaBuina npu3HaHUs 3apyOEKHBIX CEPTU(PUKATOB.

4. Bce 0TBETHI BEPHBI.

5. Her npaBUJIbHBIX OTBETOB.

71. BepHo 1M yTBep KJAeHUE, YTO BCS NMPoAaBaeMasi MPOAYKUIHS MOJJIEKUT 00s13aTeN b-
HOM cepTHHUKaANUU:

1. Jla

2. Her

3. He 3naro

72. JIuneH3us — 3T0:

1. OpuruHanbHO€ MPU3HAHUE B TOM, YTO UCIBITAaTENIbHAS JIaOOpAaTOPHUS TPABOMOYHA ITPOBO-
JIUTh KOHKPETHBIE UCTIBITAHUS .

2. HopMaTuBHBIN JOKYMEHT, YCTaHABIMBAKOLIMIN MTPaBUIa U PYKOBOSAIIME IPUHIUIIBI, Xa-
PAKTEPUCTUKH PA3IMUHBIX BUIOB JIEATEIbHOCTH.

3. JIokyMeHT, KOTOpPBIM OpraH Mo cepTU(QUKAIMU HAJENIeT OpraH WIM JIMIO MPaBOM HC-
MOJI30BaTh CEPTHU(HUKATHI UM 3HAKH COOTBETCTBUS CBOEH MPOIYKIIUH.

4. JIOKyMEHT, YCTaHABJIMBAIOUIMI MMpaBUiia ONPEIeICHHS PE3yIbTaTOB UCTIBITAHUM.

73. AkkpeauTaums — 3T0:
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1.O¢unmansHOe MpU3HAHKE B TOM, YTO HCHBITAaTEIbHAsI J1JAOOpaTOpHs MPaBOMOYHA IPOBO-
JTUTh KOHKPETHBIEC UCIIBITAHUS.

2. JIOKyMEHT, KOTOpPBIA OpraH 1o cepTH(UKALWU HAJENISeT OpraH MPaBOM HCIIOJIB30BaTh
3HAaKH COOTBETCTBUS CBOCH MPOTYKIUH.

3. JIOKyMEHT, yCTaHaBIMBAIOIINI IPaBUJIA ONIPEAEICHUS PE3y/IbTaTOB UCIIBITAHUI.

4. JIOKyMEeHT, YCTaHaBJIMBAIOIIMM PYKOBOJSIINE IMPUHIMUIIBI, XapaKTEPUCTUKH Pa3ITUUYHbBIX
BUJIOB JICATENBHOCTH.

74. lletss (cnupaJib) Ka4yecTBa - 3TO

1. JIto00ii JOKYMEHT O COOTBETCTBUH MPOJYKTa TPEOyeMOMY KadeCTBY.

2. COBOKYIHOCTh TUIAHUPYEMBIX U OCYIIECTBIISIEMbIX OMNepaluil sl CO3AaHUs ONpPEEIIeH-
HBIX TPEOOBAHUN K KauecTBY.

3. OTo mporpamma, perJaMeHTHpYoIas KOHKPETHbIE MEphl B 00JIACTH KavyecTBa U pacrpe-
JICJIEHUSI PECYPCOB.

4. KonuenryanpHasi MOJieJIb B3aUMOCBSI3aHHBIX BHUJIOB ACSITENLHOCTH, BIHUSIONIMX HA Kaye-
CTBO HA PA3IMYHBIX CTAUSAX OT ONpeAeSeHUs NOTPEOHOCTEN 10 OLIEHKH MX YIOBJIETBOpE-
HUSL.

75. Cucrema KavecTBa — 3T0:

1. JlesTenbHOCTh MO MOATBEP>KICHUIO COOTBETCTBUS MPOIYKIUU OMpEACICHHBIM CTaHIap-
TaM, TEXHUYECKUM YCIIOBUSM U BblJlada COOTBETCTBYIOLINX JOKYMEHTOB.

2. COBOKYNHOCTh OpPraHU3allMOHHON CTPYKTYPbI, 00ECTIeUNBAIONICH OCYIIEeCTBICHHE 00IIIe-
ro PYKOBOJCTBA KaueCTBOM.

3. Cucrema, obecnieunBarolias akKpeAUTaIHIO Ja00paTOPH.

4. JIOKyMEHT, B KOTOPOM YKa3aHO ONTHMaJIbHOE Ka4eCTBO Ha OCHOBE KOHCEHCYCa MPOU3BO-
JUTEIIS U IPOU3BOAUTEIS.

76. Ctanaaptsl UCO cepun 9000 ycTanaBJIMBaloT:

1. Eaunblif; npu3HaHHBIA B MHUpE MOJIXOJ K JOTOBOPHBIM YCIIOBHUSIM IO OIIEHKE CHUCTEM Ka-
YyecTBa U OJHOBPEMEHHO PErJIaMEeHTHUPYIOIIUN OTHOIIEHUS] MEXAY MOCTAaBIIMKOM U MOTpe-
ourenem.

2. COBpEMEHHYIO METOJI0JIOTHIO MEHEIKMEHTA KauecTBa.

3. COBOKYIHOCTb CBOMCTB M XapaKTEPUCTHK MPOIYKIUHU (YCIYTH).

4. MeponpusTHsi 1o 00eCIeueHUI0 KauyecTna.

77. MetonoJsiorusi TQM npeanoaaraer:

1. XKecTkyro opreHTalNIO Ha TOTPEOUTEIS.

2. MapKeTHHT 110 U3y4EHHIO KauecTBa.

3. Bbicokuii MEHEI)KMEHT KauecTBa.

4. OpraHu3zaluio Npou3BOICTBA Ji1 00ecreYeH sl Ha IeKaIlero KauecTBa.

78. CocTaBHBIC YaCTH MEHEI)KMEHTA Ka4ecTBa:

1.BoByieueHne MOCTAaBIIMKOB M BCETO YIPABJISAIONMIETO COCTaBa (PUPMBI B KOHTPOJIh Kaue-
CTBaA.

2. Pa3zpaboTka 1 peanu3anusi KpaTKOCPOUHBIX IUIAHOB U JIOJITOCPOYHOM CTpaTeruu yiay4iie-
HUS paboTBHI.

3. [lmanupoBanue, aHa M3, KOHTPOITb.

4. Co3naHue CHCTEMbI NMPHU3HAHUS 3aCiIyT NPEINPUATHS, BBIMYCKAIOIIErO0 KadyeCTBEHHYIO
MPOAYKIIMIO, 00ecriedeHre NHIMBUIyaJbHOTO Y4acTHsI BCEX COTPYAHUKOB (PUPMBI B yIIpaB-
JIEHUH KaueCTBOM.

79. Kpocc-pyHKunoHaIbHAsA KOMaH/IHAsA padoTa — 3T0:

1. BbimonHeHue KOHKPETHOTO, OAHOPA30BOrO 3aJaHMsl, 0003HAYAIOLIET0 pe3yJbTar, Mpo-
0JieMy MM BO3MOXKHOCTD
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2. Berpednoe ympaBiieHrne KadecTBOM (Hampumep, paboTsl "' KpyKKOB KadecTBa').

3. B3aumocBs3b 0011€r0 MEHEKMEHTA C YIIPaBJIEHUEM KaueCTBOM.

4. Cucrema NpUHYIUTENLHOTO O0YyYEHHS COTPYAHUKOB CHCTEMBI YIIPABICHUS KAue€CTBOM.
80. Ceprudukanusi UMIOPTHOH NPOAYKINH MPOBOAUTCA ...

1. ITo ogHUM U TEM K€ IPAaBUJIAM, YTO U OTEUECTBEHHOW MIPOIYKIIUH.

2. Ilo nmpaBunam cTpaHbl-U3rOTOBUTEIIA.

3. o mpaBwmiam, pazpadoranaeiv MCO/MOK.

81. Oco0eHHOCTH CTATHCTHYECKOI0 YIIPABJICHUS KAUYeCTBOM 3aKJII0YAI0TCS B:

1. PaboTe 1o MOBBIICHUIO KauyeCTBAa C OJJHOBPEMEHHBIM CHM)KEHUEM M3JIEPIKEK MPOH3BO/I-
CTBa.

2. KauectBe ¢gupmsl ("camoonenka")

3. CTaOuibHOCTH MPOU3BOJCTBEHHOT'O MTPOLIECCA U CHUKEHUS U3JIEPIKEK.

4. Peanu3anuu npuHIUIa padoThl ¢ TEXHUYECKOMN TOKYMEHTAIIUEH.

82. Kpy:kok kavyecTBa — 3TO

1. FOpunudeckue nuia, OTBEYArOIINE YCTAHOBICHHBIM TPEOOBAHUIM

2. I'pynna paGOTHUKOB OpraHM3allyi, peryasipHO cOOMparoIuXcs Ha JOOPOBOJIbHBIX Haya-
Jax Juis BbIpaOOTKU HAINpaBICHUN MOBBILIECHUS KaueCTBA IPOU3BOJICTBA POAYKIIUU U YCIYT
3. I'pynna paGOTHUKOB OpraHu3aly, 00eCIeUNBAIOLINX JODKHYIO CBSI3b C HOTPEOUTEIIMU
Y TIOCTaBLIMKaMHU.

4. Aynurtopsl

83. KauecTBO pupM™MBI - 3TO:

1. Cratuctuka + npueMOYHbIN KOHTPOJIb.

2. Aynut notpeodurens + cepTuduKanns NPOIYKIIHH.

3. TotanbHOE 00y4YeHUE cUCTEME KayecTBa.

4. MotuBanust K BceoOLIeMy MEHEDKMEHTY KadyecTBa, YJIOBJIETBOPEHHE NOTPEOHOCTEH
HaeMHBIX paOOTHHKOB, OCTABIMKOB U MOTpeOUTENEH.

84. Cucrema TQM- ToTa/ILHOTO BCeoO1Iero ynpaBJjeHNs] KA4eCTBOM CJIYKUJIA JIS:

1. ITpoBepku KauecTBa OJHOTO U3JIENHSL.

2. KoHTpos1st Mpou3BOICTBEHHOTO Mpoliecca.

3. Becero pykoBozacTBa MPEANPUATHS.

4. BolsicHeHUs1 MHEHUI TOTpeduTeel 0 KauecTBe TOBapa.

85. Cucrema TOTAIBHOIO MEHEIKMEHTA KA4eCTBA - ITO

1.Cucrema mep, obecrieunBaroniasi yBepeHHOCTh Y OTPEOUTENS B KAUeCTBE MPOAYKIIH.
2.Cucrema ynpaBieHHUs] Ka4eCTBOM Ha QupMe.

3. KoHTponp KauecTBa MOJY4YEHHs] TOTOBOIO M3ZEIUS OT NMPOBEPKH KAYECTBA CHIPbsI, BXO-
JAIIMX MaTepUaloB J0 OTTPY3KH MOTPEOUTEINIO.

4. Y noBnerBopeHue TpeOOBaHUH MOTpeOUTENEH 1 CBOMX CITy>KalllUX.

5. Bce oTBETHI BEpHBI HET NIPABUIIBHBIX OTBETOB.

86. B cranpaprax MCO 14000 ycuiieHo BHUMaHHeE HA:

1. O61yto AMHaMUKY cepTU(UKAIIMK CUCTEM KauecTBa.

2. B3auMOOTHOIIIEHHUS TTOCTABIIUKOB U MOTpeOUTENEl.

3. TpeGoBaHus K cucTeMe MEHEIKMEHTa C TOYKH 3PEHHUs 3allIUThl OKpY’KaIoLeH Cpelbl U
0€30MaCHOCTH MPOAYKIUH.

4. BHyTpeHHUI KOHTPOJIb KauecTBa (Ha BCEX Olepalusix IPOU3BOJICTBA).

87. Ceprudukar — 3to:

1. YcraHnoBieHne COOTBETCTBHS.

2. 'ocynapcTBeHHBIN CTaHIAPT KauyecTBa MPOAYKTA.

3. 'ocynapcTBeHHBIN CTaHAAPT KAYECTBA Mpoliecca.
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4. MexnyHapoIHbII TIOKYMEHT, XapaKTepU3UPYIOLIUI YOBIETBOPUTEIBHOE KaYECTBO.
88. Ilpu ceprudukanum BoIIAOT:

1. Ceptudukar npoucxoxIcHHs

2. Ceprudukar Mo yIMHHOCTH

3. I'uruennueckuii ceprudukar

4. CeptudukaT COOTBETCTBHS

5. Ceptudukar kagectBa

89. Buenpenue meronos TQM He Tpedyer:

1. BoBneuenust 1 00yueHue BCEro nepcoHaia;

2. MOHHUTOpUHTA MOCTABIIMKOB M KAUYECTBA UX MPOIYKIIHH

3.CmeHbI mepcoHaia KOMIaHUuU

90. 3Hak COOTBETCTBHUS MOATBEPKAAET TO, YTO NPOAYKIMS:

1. KauectBenHnas

2. CoOTBETCTBYET TPEOOBAHUSM FOCYIAPCTBEHHBIX CTAHIAPTOB

3. CootBeTcTBYET TpeOOBaHUS JOKYMEHTOB, YKa3aHHBIX B CEPTU(PHUKATE COOTBETCTBUS
4. CooTBETCTBYET TPEOOBAHUSIM JTIOOBIX JOKYMEHTOB

91. Ilpuznakamu 00s13aTeIbHON cCePTU(PUKALUM ABJISIOTCH:

1. CepTudukaiinio mpoBOAST TOJBKO aKKPETUTOBAHHBIE OPTaHbI

2. CepTuUKAHAIO MOXKET ITPOBOJAUTH JTHO00€ FOPUIAHUECKOE JTUIIO

3. Ceptudukaius IpoBOJUTCS TOIHKO Ha COOTBETCTBUE HOPMATHUBHBIM JOKYMEHTaM TOCY-
JIAPCTBEHHOTO YPOBHS

4. Ceprudukar uMeeT IPUINIECKYI0 CUTy Ha Bcelt Tepputopuu PD

5. Ceptudukanus 1elcTBYET TOJIBKO MPU JOOPOBOJILHOM MPU3HAHUH

92. Jlo6poBoIbHAsA cepTH(HUKALNSA BBOAUTCH:

1. Kak Heob6xoaumMoe ycinoBHe A0MycKa NPOAYKIUY Ha PHIHOK

2. 1714 OBBILIEHUS] KOHKYPEHTOCIIOCOOHOCTH Ha PHIHKE

3. C uenbio pekyiaMbl MPOIYKIIMH

93. O0s3aTEJILHBIMH YACTSIMU F'OCYAaPCTBEHHBIX CTAHAAPTOB SIBJISIIOTCS:

1. bezonacHoCTh

2. DKOJOTUYHOCTh

3. Koncrpyxkuus

4. B3anmo3aMeHsAeMOCTh

5. CoBMeCTUMOCTB

94. Jlexy1apaniuio 0 COOTBETCTBUM NPEACTABJISIOT:

1. C tenbto opraHu3aluy peKIaMbl

2. Ins momydenust ceprudukara

3. 115t HOATBEPKACHUS BBICOKOTO YPOBHS IPOU3BOACTBA

4. JInst ynoBIETBOPEHUS JTMIHBIX aMOUITHI

95. Jlex1apanusi 0 COOTBETCTBHMH VIS PACCMOTPEHHS MOKeT ObITh NPUHATA:

1. be3 nonoaHUTENbHBIX JOKYMEHTOB

2. C pabounmu yepTexaMH Ha 3asIBICHHYIO TIPOAYKIIUIO

3. C nokyMeHTaMH, TOATBEPKIAEMBIMU COOTBETCTBUE TTPOIYKIINU 3aIaHHBIM TPEOOBAHHSIM
96. Tpeldyercss 14 MPOBOAHUTH ATTECTAUMI) METOAMKH MCIBITAHUI, NPHUBEIEHHON B
I'OCTe:

1. a

2. Her

3. He 3Hat0

97. 3Be31a KayecTBA He BKJIIOYAET:
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1. Cuctemy MOTHUBALIN

2. CucreMy B3aUMOOTHOILIEHHUH C MOCTaBIIMKAMHU
3. CucreMy B3aMMOOTHOLIEHUM ¢ HHBECTOPaMH

98. KauecTBO - 3TO COOTBETCTBHE:

1. Crangapry

2. [Ipumenenuto

3. CroumocTtu

4. ITorpebHOCTH

5. CKpbITBIM IOTPEOHOCTIM

99. IlonsiTHE KAYEeCTBO MPUMEHNMO K 00bEKTaM:
1. ToBapsl

2. Yenyru

3. Beimonaenue padot

4. Ilepconan

5. Ympasnenue opraHu3anuen

6. Bce nepeuncriennbie

100. KayecTBoO — 3T0:

1. CoBOKYIHOCTB CBOMCTB

2. Mepa nosie3HOCTH 00BEKTa

3. CriocoOHOCTD YIOBIETBOPATH OOIIECTBEHHBIE U TMUYHOCTHBIE MTOTPEOHOCTH

IIpuMepHbIii NepedyeHb CUTYallHOHHBIX 32124

1. Typuctckue GpopMaabHOCTH, HEOOXOAUMBIE MTPU OPOPMIIEHUH TYPUCTCKUX JOKYMEHTOB JUIS
3aceyieHus] B TOCTMHMILY HHOCTPaHHOTO Typucrta B Poccuu.

2. B rocTuHHIlE Y TYpHCTa yTePSHBI JOKYMEHTHI. Baiu 1eiicTBUS KaK pyKOBOJIUTEINSI TPYIIIIHL.

3. Umeer nu TocTh mpaBo TpeOOBATh YMEHBIICHHUS OIUIATHI 32 OKa3aHHYIO YCIYTyY, €CIIM 4epe3
HECKOJIBKO JTHEH Iociie ero MmoceeHHus B FOCTHHMIE NepecTan pabotars konauuuonep? Ilepe-
YHUCIINTE BO3MOKHBIE BAPUAHTHI PELLICHUS YKa3aHHOW POOIJIEMBI.

4. ITokaxxuTe Ha MPAaKTUKE CHCTEMY OpraHu3aluKi padoThl MO0 00ECIEYEHHUIO U KOHTPOJIIO Kade-
CTBAa TOCTUHHYHOM YCIIyI'M Ha IpuMepe naHcuoHaTta «bpuimHay. JlaiiTe pekoMeHJanuu 1o co-
BEPILIEHCTBOBAHUIO CUCTEMBI Ka4eCTBA.

5. Typucrtckas pupma crienualn3upyeTcs Ha pealin3aluyl yCIyr Bbe3Horo Typusma. [Ipennpu-
ATHE HaXOAMUTCS Ha OOIIel cucTeMe HaJoro00JI0KEHHUS.

Kak u3meHuTcst peHTabeIbHOCTh MPOIaXK YCIYT TYPUCTCKONW (PUPMBI, €CIIU CpelHss LieHa 3a OJ1-
HYy IyTeBKY Bo3pacteT Ha 10%, yrcio npogaHHbIX MyTeBOK cHU3UTCS 10 200 enuHul, cedecto-
UMOCTb OCTAHETCSI HEU3MEHHOM?

HcxonHpie naHHBIE: KOJIMYECTBO PEATM30BAHHBIX MYTEBOK B MpeamIecTByromeM nepuonae 230
ell., cpenHsis 1eHa ogHou myreBku 12 500 py6., momHas cebectoumocTs Typa 8800 pyo.

6. Paccumraiite mokasarenn 00OpaYMBaEMOCTH OOOPOTHBIX CPEICTB TOCTHHHIIBI, €CITH 00BEM
peanu3ayy MpOoAYKLIUHU U YCIYT B OTYETHOM rofy coctaBui 77 480 ThIC. py0. M yBEIHUMIICS 11O
CPaBHEHHUIO C MPEABIAYIIUM rogoM Ha 6230 TeIC. py0., a CpEAHETO0BAsT CTOUMOCTH O0OPOTHBIX
cpenctB coctaBuia 25 440 teic. py6. u cau3unack Ha 9000 ThIC. py0. MO CPaBHEHUIO C MPEIbI-
JTYIIIAM TOJIOM.

7. PaccuuTaiite mopor peHTabeIbHOCTH U 3anac (MHAHCOBOW YCTOMYMBOCTH TYPUCTCKOTO Ipe-
MIPUSTHUS, €CJIM BBIPYYKa OT peaiu3aiuu TypoB coctaBmia 14 202 Teic. py0., moaHas cedbecToun-
MOCTh peanu30oBaHHbIX yciuyr 13 453 Teic. py0., cymma nepeMeHHbIX 3aTpaT 4113 ThIC. pYO.,
CcyMMa MOCTOSIHHBIX 3aTpaT 9340 ThIC. pyo.
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8. PaccumTaiite cpeqHMii pa3Mep CKHIKA HOMEPOB KaTteropuu «JIoKc» 3a MapT MpH yCIOBUH,
yto 10 HOMepoB/mHEH ObUIO MpoaaHo 1o akiuu «CemelHble meHHocTn» — ckuaka 20%, 9 Ho-
MepoB/HEH OBLIO MPOJAHO MO TYPUCTCKHM OoHycam «Voyage+» — ckunka 10% u 4 HOMe-
pa/mHs OBLTO MPOAAHO 10 MpeicKypanTHOH ctoumoctu 6000 pyo.

9. B rocTuHHMIIE HCTIONB3YETCS METOJ] MOTPEOUTENBCKOM OIeHKH. LIeHbI 3aBUCAT OT CE30HHOCTH
TOCTUHUYHOTO OM3Heca. B 3aBUCHMMOCTH OT clipoca Ha TOCTUHUYHBIE YCIYT'H BBLACTSIOT TPU Ce-
30Ha:

- Hu3Kkui (5 ssHBapss — 15 anpens);

- cpenuuii (15 anpenss — 15 utonst; 1 HOAOpst — 15 nexadps);

- BeicOku# (15 uronss — 1 Hos10ps1; 15 nekabps — 5 ssHBaps).

Omnpenenure 1IeHY 32 HOMEP B KaKJOM CE30HE, €CJIM LI€HA 32 HOMEP B CE30H HU3KOT'0 crpoca co-
ctasisier 3000 py6. ¢ yuerom 3aBTpaka. LleHa 3a HoMep mpu nepexoje OT ce30Ha K CE30HY yBe-
anuuBaercs Ha 12%, croumocTs 3aBTpaka cocrasisieT 10% ot nensl 3a Homep. CTOMMOCTD 3aB-
Tpaka B T€UEHHUE rojia HEe U3MEHSIACh.

10. O6mmii 06beM TpoAaX B TpaH3UTHOUM roctuHmile cocrapisieT 20 000 HoMepoB B roj, IeHA
pa3mernienust — 1200 py0., cpennue 3aTpathl Ha efl. ycnyru pasmenieHus — 900 py6. MapkeTun-
TOBBIM OT/I€] TOCTUHUIIBI IPEUIOKUIT B KAYECTBE JOTIOJIHUTEIBHON YCIYIH OPraHU30BaTh yciy-
ru HaHU. [lo pacderam 3Ta yciayra HMO3BOJIUT YBEJIUYUTH KOJUYECTBO Pa3MEUICHHBIX JIUI[ Ha
10%, HO mpHBENET K POCTY M3JEPKEK Ha KaKIbli 3aka3 Ha 240 py0., nena oanoro vaca — 300
pyo0., orutata ycayr HsiHu — 200 pyo.

Onpenenuts OpeanojgaraéMble U3MEHEHUS BBIPYUKH, 3aTpaT, NpuObLIn. ViMeeT 11 cMbICa HECTH
JIOTIOJTHUTEIIBHBIE PACX0/Ibl IO OPraHU3ALUHN YCIYT HSHU?

IIpuMepHBbIi NepedyeHb TeM I'PYNIOBbIX IPOEKTOB

1.Pa3paboTka nonuTUKH B 00J1aCTH MEHEKMEHTA KaueCcTBa Ha MPUMEPE TOCTUHUIIBI KaTe-
ropuM S 3BE3.

2. Pa3paboTKa MOJIUTHUKA B 00JIACTH MEHEKMEHTA Ka4eCcTBa Ha TIpUMepe TOCTUHUIIBI KaTe-
ropuu 4 3Be31bl.

3.PazpaboTka mommTHKHN B 00JaCTH MEHEPKMEHTA KauyecTBa Ha MpuMepe TypareHTcTa «l o-
psiuMe TypbD»

4. Pa3zpaboTka MOJUTUKH B 00JIACTH MEHEPKMEHTA Ka4eCTBa Ha IPUMEPE TypareHTCTBA
Club Travels (TyparentctBo Kity6 myremecTBuii)

5. Pa3paboTka NOJIMTUKY B 00JIACTH MEHEKMEHTA KauecTBa Ha IIpUMepe TypareHTCTBa
"Kiy6 myremectBuii"

6. Pa3zpaboTka MOIMTUKK B 00JIACTH MEHEKMEHTA KauecTBa Ha IIpUMepe TypareHTCTBa
«OTkpeITHIE MUup»

78. PazpaboTka MOJUTHKH B 001aCTH MEHEPKMEHTA KadecTBa Ha MpuMepe AnapT-oTes.

8. Pa3paboTka MOJIUTHKH B 00JIACTH MEHEDKMEHTA KadyecTBa Ha mpumepe OTters.

9. Pa3zpaboTka NOJIMTUKU B 00JIACTH MEHEKMEHTa KauecTBa Ha npuMmepe Ilancnona.

10. 7. Pa3pa0boTKa MOJUTHUKH B OOJIACTH MEHE/DKMEHTA KaueCcTBa Ha IIPUMeEpe TypareHTCTBa
"Bostx [Ipectmx”

l'[epequb OLHCHOYHBIX CPEACTB AJIdA HpOMC)KyTO‘IHOﬁ arTrecranmuu
KounTtpoJabHbie Bonmpocskl (K 3a4eTy)

1. KauecTBO yciyru U KpUTEpUU €ro OLEHKH.
2. KauecTBO )KM3HHU U KPUTEPUHU €TO OLICHKH.
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3. [IpaBo notpeduTens Ha 6e3omacHocTh yeyr (D3 Ne 2300-1 «O 3amure npas noTpedu-
Teei»)

4. ITamaTka Typucra.

5. 3akoH «O TEXHUYECKOM PETyIUPOBAHUMY

6. 3akoH «O0 0CHOBAxX TYpUCTCKOH AeaTenbHOCTH B Poccuiickoit deneparmmy.

7. O nesTenbHOCTH TEXHUYECKOTo KomuTeTa 1o cranaaptusanuu TK 199 «Typucrtckue
YCIIYTH U YCIYTH CPEACTB Pa3MEIICHUS»

9. O KoHueniuu pa3BUTHs HAIIMOHAJILHOW CUCTEMBI CTaHIapTU3allUU

10. O mopsike pa3pabOTKH, YTBEPKIECHUS, H3MEHEHHUS, IEPECMOTPA U OTMEHBI TPaBUIT
CTaHAapTH3ALUU

11. O IpaBunax (GyHKITMOHUPOBAHKS CHCTEMBI TOOPOBOJIBHON CEPTU(HUKAIIMH YCITYT
12. IHCTIEKITMOHHBIM KOHTPOJIb 32 CEPTUPUIUPOBAHHBIMU YCIyTaMu

13. OcHOBHBIE HEJOCTATKU HALIMOHAJIBHBIX CTAHJIAPTOB B 00J1aCTU TypU3Ma

14. lestenbHOCTh MeXTyHapoaHou opranuzauuu MCO no craHgapTU3aluuu yciryr

15. desrenprocTh EBponeiickoro komuteta mmo crannaprusamun (CEN) B chepe Typuzma
16. Cuctema kiaccuuKaluyu rOCTUHUI] M IPYTHX CPEJCTB pa3MeleHUs

17. Cucrema MeHEDKMEHTA COITMAIBHON OTBETCTBEHHOCTH U €€ cepTH(UKAIUS

18. Cucrema menemxMenTa Ha ocHoBe npuHIUIoB XACCII

19. BcemupHas Toprosas opranuzanus. [lonoxxenue Typuctuyeckoro OuzHeca nocie
Berymienus Poccun B BTO

20. MexayHapoHbIe CTaHAAPThl HHBECTUIIMOHHOM ACSTEIHbHOCTH

KonTposbHbIe BOPochI (K IK3aMeHY)

1. KauecTBO rOCTUHUYHBIX YCIIYT: OCHOBHBIE MOHSATHUS U METObI OTPEACICHUS.

2. JIOKyMEHTBI, PETIAMEHTHPYIOLIUE MOKA3aTENIN Ka4eCTBA TOCTUHUYHBIX YCIIYT.

3. TpeboBaHUsI K KaU€CTBY TOCTUHUYHBIX yCIYT.

4. KirroueBble IPUHIUIIBI CUCTEMHOIO YIIPABJICHMS KAUECTBOM.

5. IlonsiTHE M CTPYKTYpa CUCTEM YIPABIICHUS KAYECTBOM.

6. CtpykTypa "nernu kadectsa" B coorBercTBuU ¢ MC NCO-9004

7. Buapl JOKYMEHTOB 110 CTaHJIapTU3alMK B cepe Typusma

8. IlokazaTtenu kauectBa B Typusme: 10 ocCHOBHBIX rpynn nokaszaresneid. CtanaapTusanus
KaK MEXaHU3M YIIPaBJIECHHS KaueCTBOM.

9. TpaHcHaIIMOHATBHBIE TYPUCTHUECKHUE ONIEPATOPhl U CUCTEMA MEHEI)KMEHTa KayecTBa
10. O npakTuKe paCCMOTPEHUS Cy/laMH JIeJl O 3alllUTe MPpaB MOoTpeOuTenei.

11. MexnyHapoIHbIE TOCTUHUYHBIE ITPABUIIA

12. IlpaBuna npegocTaBieHHsi TOCTUHUYHBIX yCiyr B Poccuiickoit denepanun

13. Cucrema kitaccuuKaluyu rOCTUHUI] U IPYTUX CPEJCTB pa3MeleHus

14. Knaccudukanus npeanpusTiii 00IeCTBEHHOTO MUTaHUS.

15. Kareropusanus u ee pojib B yIIPaBJI€HUH Ka4€CTBOM T'OCTUHUYHBIX YCIYT.

16. Ceptudukanus u ee poJib B yIpaBICHUN Ka4eCTBOM.

17. KopriopaTuBHbI€ CTaHAAPTHI KAK MEXAHU3M YIPABICHHS KAU€CTBOM TOCTHHHYHBIX
YCIIYT.

18. MeTo1bl KOHTPOJISI KaYeCTBA TOCTHHUYHBIX YCIYT.

19. O6513aHHOCTH U OTBETCTBEHHOCTh UCIIOIIHUTENSI TOCTUHUYHBIX YCIIYT.

20. OTBETCTBEHHOCTh TOCTHHUYHOTO MPEANIPUATHS 33 OKa3aHUE HEKAYECTBEHHBIX YCIYT.

TecToBble 3agaHus (/151 3a4€TA)

© PI'YTHUC




®EIEPAJTBHOE TOCYJAPCTBEHHOE BIOI>KETHOE OBPA30OBATEJIbHOE CMK PTYTUC
«,‘E VUPEXIEHVE BBICIIIETO OBPA3OBAHVIS

TN
N

\ |
SV

«POCCUVCKUN TOCYIAPCTBEHHBIVI YHUBEPCUTET
/ TYPU3MA M CEPBUCA» Auem 65 us 89

WHCTpYyKIUS 7151 CTYICHTOB

3adanus pexomendyemcs blNOIHAMb NO NOPSOKY, HE NPONYCKASL HU 0OHO20, 0adce Ccamozo ée-
koeo. Koeoa 3adanue ne yoaémcs vlnoinums cpasy, nepetoume K cieoyiowemy. Ocmanemcs
8peMs, 6epHUMECH K NPONYUEHHbIM 3A0AHUAM.

1. 3axanus ¢ BLIOOPOM, B KOTOPBIX CTYJAE€HTHI BLIOMPAIOT NPABUJIbHbII OTBET U3 JAHHOTO
Ha0opa 0TBETOB

B 3apanmusax 1-12 k ka:kaomy 3aJaHUIO JaHO HECKOJbKO OTBETOB, U3 KOTOPbIX BePHBLIMH
MOTYT OBITH OJMH MJI HECKOJIBKO.

1. KakuM TOKYMEHTOM YCTaHOBJIEHBI ITPABOBbIE OCHOBBI [TOATBEPIKICHUS COOTBETCTBUS IIPO-
OYKIUU TpeOOBAHUSAM TEXHUUECKUX PETJIAMEHTOB, IMOJIOKEHUSAM CTAaHAApPTOB WU YCIIOBHUIM J10-
TOBOpPOB?

1) ®enepanbHbiM 3ak0HOM «O 3aIMTe IpaB NOTPEOUTETCH».

2) ®enepalibHbIM 3aKOHOM «O TEXHUYECKOM PETYJIUPOBAHUN.

3) denepanbHbIM 3aKOHOM «O cepTHPUKALMU TPOIYKIMU U YCIIYT».

4) ®enepanbHbIM 3aKOHOM «O cTaHIapTU3ALMM.

2. HopmatuBHO-TIpaBOBYIO 0a3y crangaptusanuu B PO obecneunBaioT 3aKOHBIL:
1) «O cepTuduKanuy NpoIyKIHUU U YCIYT».

2) «O0 aBTOPCKOM MpaBe U CMEXKHBIX ITPaBax».

3) «O CMI».

4) «O6 obecrieueHNN €TUHCTBA CPEICTB U3MEPEHUI.

3. JIuueusus — d1o:

1. OpuruHanbHOE TPU3HAHKE B TOM, YTO HUCIBITaTeNbHAS Ta00paToOpusi IPaBOMOYHA MPOBOIUTH
KOHerTHBIG HUCIIBITAHUA .

2. HopmaTuBHBIN JOKYMEHT, yCTaHABIMBAIOIINI MpaBUiia U PYKOBOASIINE MIPUHIIHUIIBI, XapaKTe-
pI/ICTI/IKI/I pa3J'II/I‘-IHI>IX BUI0B OCATCIBHOCTHU.

3. JIokyMeHT, KOTOPBIM OpraH 1Mo cepTU(UKALNUN HAJIEIsIeT OPraH WIH JIUIIO MPaBOM HCIOIB30-
BaTh CEPTU(UKATHI IIM 3HAKH COOTBETCTBHUS CBOCH MPOTYKITHH.

4. JIOKyMEHT, yCTaHABJIMBAOIINN [TPABUJIA ONPECICHUS PE3yJIbTaTOB UCIIBITAHUN.

4. Kak Ha3pIBaeTCA JOKYMEHT, YAOCTOBEPSIOMNNA COOTBETCTBHE OOBEKTOB TPEOOBAHUSIM TEXHH-
YECKUX PETJIaMEHTOB, TIOJIOKEHUSM CTaHIaPTOB WIIH YCIOBUSM JI0TOBOPOB?

1) CepTudukar coOoTBETCTBUSI.

2) [lareHr.

3) Crannapr.

4) Cneunduxarus.

5) Hexnaparmsi.

5. Uro sBnseTcs 00BEKTOM CTaHAAPTU3AIMU YCIYT B TYPU3ME:
1) TypucTcKasi, TOCTUHUYHAS yCIyra;

2) MpOM3BOJICTBEHHBIN MIPOIIECC OKA3aHUS YCIIYTH;

3) typdupma, oka3bIBaIOIIAsA YCIYTH.
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6. K memnsim crangapTu3anuyd OTHOCSTCS:

1) 3amuTa aBTOPCKUX IPaB.

2) ObecrieucHrE B3aHMO3aMEHICMOCTH H3ICIIHT.

3) ObecricueHre Ka4eCTBA MPOTYKIHH.

4) Beinonuenue 3akona «O0 00s13aTeIbHOM 3K3EMIUIIPE JOKYMEHTOBY.

7. OCHOBOIIOJIATAIOIINE CTAHIAPTHI JEATCS Ha!
1) OGIeTeXHUIECKHUE.

2) Opranu3aioHHO-METOANYCCKHIE.

3) HaumonanbHbIE.

4) TeXHUYECKHUE YCITOBHSL.

8. HauanpHbIi BapuaHT CTaHAapTa Ha3bIBACTCSI IEPBOM:
1) Bepcrkoi.

2) Pepakuuei.

3) Koppekrypoii.

4) Yactsio.

9. Cpok nelicTBHS CTaHAapTa:
1) PaBeH 5 ronawm;

2) PaBen 3 rogawm;

3) Pasen 10 rogawm;

4) He onpenersieTcst.

10. CrannapThbl TypUCTCKOIO MPEANPUITUS pa3pabaThIBAIOTCS U YTBEPIKIAIOTCS:
1) rocyiapcTBEHHBIM OPTaHOM YIIpaBlieHUs Typu3Ma B PO;

2) l'occranmaprom Poccnn;

3) caMMM TYpUCTCKHUM IPEANPUATUEM

11. TOCT P 50644-94 ycranaBiuBaer:

1) TpeboBaHUs K TYPHCTCKUM U 3KCKYPCHOHHBIM yCIIyraM, 00ecIieunBaroIne 06€30macHOCTh

JKHU3HHU U 310POBbA TYPUCTOB U OKCKYPCAHTOB,

2) METOJII KOHTPOJIS ¥ TPEHA3HAUCH IS Tesield 00s3aTeNbHON cepTHPUKAIIUN TYPUCTCKUX
yCIyr;

3) obmue TpeboBaHUS K TYPUCTCKUM yCIIyram, TpeOoBaHuUsI 0€30MacCHOCTH YCIYT AJIs KU3HHU,
3JI0POBBSI TYPUCTOB, COXPAHHOCTH MX UMYIIIECTBA W OXPaHbI OKPYKAOIIEH CPEIbI.

12. B kakoM HOpPMaTHBHOM JOKYMEHTE 10 CTaHIApTU3AIlMH yKa3aHbl BCE TPYIIBI MPOAYKIIUN U
YCIIYT, PEJOCTaBIIEMbIX TOCTUHUIIAMU U PECTOPaHAMMU:

1) B «O6mepoccuiickoM Kiaccupukarope orpacieit Hapoaroro xo3siicteay (OKOHX);

2) B «Ob1epoccuiickoM kinaccuukarope npeanpusatuit u opranuzanuii» (OKIIO);

3) B «O06mepoccuiickoM KiracCupuKaTope BUIOB IKOHOMHUYECKOMN NESITEIIbHOCTH, POIYKIIUN 1
yeayr» (OKII).

2. 3a;[a}me OTKPLITOI0 TUIIA HA YCTAHOBJICHHE COOTBETCTBUSA
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B 3apanusx 13-15 Heo0X0AUMO YCTAHOBUTH COOTBETCTBHE MEKAY ABYMS MHOKeCTBAMU
3Jj1eMeHTOB. K Ka:knomy 3j1eMeHTY JieBOro (IpaBoro) crojdua moaodparb OJMH 3J1eMeHT
npasoro (;1eBoro) cros16ua. CBoii 0TBeT 3aHecHTe B TA0JIMIY B KOHIIE KAXKIO0T0 3a1aHHUA.
YurtuTre, 4TO HEKOTOPbIE U3 3JIEMEHTOB NMPAaBOro (J1IeBOro) cToJdua sipjasiercst JUIHUM. OT-
BeT MOJKeT BBIIJIsIAeTh, HAIpUMep, Tak: 14253.

13. YcranoBuTe COOTBETCTBHE MEXy TPABUIAMHU MTPEJOCTABICHUS TOCTUHIUYHBIX YCIyT B PD”,
yTBEpKIEHHBIX MocTaHoBieHrueM [IpaButensctBa PO No490 ot 25.04.97:

Tepmun Ilpasuna

A) I'octununa MMYIIECTBEHHBIN KOMIUIEKC (3jaHue, YacThb 3JaHus, 000pya0-
BaHUE ¥ MHOE UMYIIIECTBO), MPEAHA3HAYCHHBIH [ IPEI0CTaB-
JICHUS YCIIYT

b) [ToTpeburens rpa)</aHyH, UMEIOIINI HaMepEeHUE 3aKa3aTh JIN0O0 3aKa3bIBalO-
MW 1 UCTIONB3YIOMINN YCIYTH UCKITIOYUTENEHO /TSt TMYHBIX
(OBITOBBIX) HYXJ;

B) Ucnonuurens OpraHu3aIys He3aBUCUMO OT ()OPMBI COOCTBEHHOCTH, a TAKKE
VHIVBUAYAJIbHBIN PEANPUHUMATEID, OKa3bIBAIOIINE YCIYyTU
MOTPEOUTENSAM IO BO3ME3/IHOMY J0I0OBOPY.

I') Kage
) Otenb-kiny0

3anuiuTe B Ta0nMIly BRIOpaHHbIE U(PHI 0] COOTBETCTBYIOUTMMH OYKBAMHU
A b B I )l

14. YcraHoBHUTE COOTBETCTBUE TOCTUHUYHBIX MPEANPUATUIN IO TUIIAM:

Tun cocmunuuno2co Toscnenue
npeonpusmus
A) Otenb-1oOKC. 1) Manoe uiu cpeHee Mo BMECTUMOCTH TOCTHHUYHOE TIPEATIPUSITHE,

OOBIYHO PACMOJI0KEHHOE B IIEHTPE ropojia. Xopouio 00y4eHHBbIH mepco-
Has 00ecreynBaeT BHICOKUN CEPBHUC CaMbIM TPEOOBATEIbHBIM KIMEHTaM —
y4acTHUKaM KOH(EpEeHIH, eI0BbIX BCTpeY, OM3HeCMeHaM, BhICOKO-
[10IInaunBaeMbIM crienMagnucTaM. XapakTepHa BbICOKas LIEHAa HOMEpa,
BKJIIOYAIOII[Asl BCE BO3MOKHBIE BUJIbI 00CTYKUBAHUS.

b) byruk-orens 2) lpeanpustue no BMectumoctu 6onbie 400-2000 mect, pacnonararo-
1ieecs B LIEHTPe Topoia Win ropojackoil uepre. [Ipemiaraer nocraTrouHo
IIMPOKHIA HAOOp YCIIyT, U YPOBEHb 1I€H Ha HUX TaKOM )Ke, KaK B perHoHe
pacrosoKeHus!, MM HECKOJIbKO BbIlIe. PaccuntaHo Ha npueM Ou3HecMe-
HOB, UH/IMBU/YAJIbHBIX TYPUCTOB, Y4aCTHUKOB KOHI'PECCOB, KOH(EpeH-
.

B) N'octunuma cpequero | 3) mpeanpusiTue 0 BMECTUMOCTH MaJIbIX HUIM CpeaHuX pazmepon (10 400

KJiacca. MECT), YacTO BCTPEUYAETCS B KPYITHBIX TOPOIAaX C HETIOCTOSIHHBIM Hacee-
HueMm. [IpenocraBiseT HoMepa KBapTUPHOTO TUTIA, UCTIONIB3yeMbIE B Kave-
CTBE BPEMEHHOTO JKUJIbs, Yallle Bcero Ha 6aze camooOcmyxuBanus. [lena
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I') l'octunslit aBOp (roc-
TEBOM JIOM)

1) Morenn

0OBIUHO BapbUPYETCS B 3aBUCUMOCTH OT CPOKOB pazmenieHusi. O0ciayxu-
BaeT CEMEHHBIX TYPUCTOB M OM3HECMEHOB, KOMMEPCAHTOB, OCTaHABIUBA-
IOLUXCSI Ha JUIMTENbHBIN cpok. Kak mpaBuiio, B OIUIaTy HE BXOJUT MUTa-
HUE.

4) IN'octuHUIa, pacmoiararonasics 3a ropoaoM. OOBIYHO 3aKPHITOTO THUIIA,
BBICOKOTO KJIacca.

5) TOCTUHUYHOE MPEANPUATHE, XapaKTEPHOU 0COOEHHOCTHI0 KOTOPOTO
SIBJISIETCS] MaJiasi BMECTUMOCTh. OTiIMYaeTcs yIpoIeHHbIM CTaHAapTOM
obciyxuBaHus. OOIIeCTBEHHbIE TTOMEIICHHUS ISl BCTPEY U MPeObIBaHUS
roCTei 00BIYHO OTCYTCTBYIOT. B CTpyKType rocTuHOro ABOpa 00s3aTeib-
HO HaJIM4Me pecTopaHa, 6apa, a B mocieHee BpeMs U CTOIOBOM.

6) I'octuHMYHOE penpusaTHE, peAcTaBIIoNnee cO00H CTapuHHBIN
CPEIHEBEKOBBIN 3aMOK, TIOCTPOCHHBIN B MaBpuTaHcKkoM ctuiie (Mcnanus)
U UCIOJIb3YEMBIN KaK BBICOKOKJIACCHBIM OTEIIb Ul OYEHb UMEHUTBIX I'OC-
TE: KOPOJIEBCKAs 3HaTh, IPE3UACHTHI TOCYAAPCTB U JIp.

3anumuTe B Ta0IMIly BRIOpaHHbBIE UQPHI O] COOTBETCTBYIOIIMMH OyKBaMU

A

B B r il

15. YcraHOoBHTE COOTBETCTBUE MEKY «3BE3HBIMUY» KATETOPUSIMU CTAHJIAPTOB CUCTEMBI CEPTHU-

q)HKaI_II/II/I TOCTHUHUIL:

3eez0nocmob

A) 1-3Be3/1HBIC TOCTUHHIIBI

b) 2-3Be3/1HBIC TOCTUHHUIIBI

B) 3-3Be31HBIE TOCTUHUIIBI

I') 4-3Be31HBIE TOCTUHUIIBI

J1) 5-3Be3/1HBIE TOCTUHUIIBI

© PI'YTHUC

Kamezopus

1) 'ocTUHUIIBI JOBOIBCTBYIOLIMXCS MECTOM JUISI CHA U 3aB-
TpakoM. X o6cTaHOBKA JOCTATOYHO CKPOMHA, HO KOJIMYECTBO
y100cTB OoJiblIe (I, TENEBU30P C IUIATHBIM MYJIBTOM).
Bo3Mo:keH 3aBTpak U CBOOOIHOE NEPEMELICHUE HOUBIO.

2) PacnonoskeHHBIC BIaJICKE OT IIEHTPa WJIH B €T0 CaMBIX
HETIPUTJISIIHBIX pallOHaX, OHU Yallle BCEro HAMOJIHAIOTCS ca-
MOCTOSITEJIbHBIMHU ITyTEIIECTBEHHUKaMU. VX riaBHbIe OTIH-
YHs: 10 I€CATH HOMEPOB, MUHUMYM OOCTaHOBKH U CEMEIHOE
yIpaBJIeHHUE, HE MPEIoJiararoiniee OpraHu30BaHHOTO MMHUTa-
HUA.

3) Onu npeuiararoT Kak OJJHOMECTHBIE HOMEPA C ABYCIANb-
HOM KpPOBAThIO, TaK U JIBYX3TAKHBIE allapPTAMEHTHI C HECKOJIb-
KUMH CHaJIbHSMU, TOCTUHOM, KAOMHETOM U MePCOHATbHBIM
KaMepAUHEepoM. B KakJoM U3 HUX MHOT'O POCKOUIHBIX U 00-
JIEr4aroIIMX KU3Hb [PEIMETOB.

4) Homepa MOT'YT OBITh OTHOMECTHBIMH, JABYMECTHBIMH WU

TPEXMECTHBIMH, PACCYMTAHHBIMH Ha CEMbIO ¢ pedbeHkoM. Mx

00CTaHOBKa HE POCKOIIIHA, HO UMEET BCE HEOOXOUMOeE.

VY no6cTBa noapa3syMeBaoT Iyl WK BaHHYIO, TEJIEBU30D, Te-
nedoH 1 MUHH-0ap, a CEpPBUC MOXKET PA3HUTHCS B 3aBHCUMO-
CTH OT CTpPaHBI.

5) OTAM4aroTCs MOBBIIICHHOW KOM(OPTHOCTHIO, EBPOTICHCKUM
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CEpBUCOM, IIUPOYANIINM JAUANIA30HOM YCIIYT, OJIM30CThIO K
LEHTPY U MepBO JIMHUM Isbka. OHU 00JIaat0T OXpaHsIeMOn
aBTOCTOSIHKOH, COOCTBEHHBIM aBTONApKOM, OacceiiHaMu, Tpe-
Ha)KEPHBIMH 3aJlaMH, 6apaMy U peCTOpaHaAMH.

3anuiuTe B Ta0IMIlY BRIOpaHHbBIE IUQPHI O] COOTBETCTBYIOUIMMH OYKBaMHU.

A b B r i

3. 3ajaHue NPaKTUYeCKOro TUIA

16. Onpenenure kareroputo roctuHulbl. I'octununa umeer 100% oaHO - ABYyXMECTHBIX HOME-
POB, IPEIOCTABIISIET YCIYTH MIBEUIIapa, KPYTIIOCYTOYHYIO TIOJTHOCKY Oaraxa, exeIHeBHYIO CMe-
HY [IOCTENLHOTO OeJbs U MOJIOTEHEIl, TOATOTOBKY HOMEpa KO CHY T'OCTS.

OTBeT

Ob6ocHyiiTe CBOI OTBET.

17. Onpenenure KaTeropuio TOCTUHHUIIBL. [IlepcoHan roCTUHHMIIBI BIaJACET OJJHUM HHOCTPAHHBIM
SI3BIKOM, PAOOTHHKH CITY>KOBI PECEIIIICH MOTYT O0IIaThes Ha 2 - 3-X sI3bIKaX, UMEETCSI IJI1aBa-
TeNbHBIN OaccelH u cayHa, OuzHec-1ieHTp. Cayxba pyM-cepBuca npeaocTasiser ycayru ¢ 7.00
110 24.00 4.-4 3Be3a5I.

OTBeT

OO0GocHyliTe CBOW OTBET.

18. Onpenenure KaTeropuio rOCTUHULBL. ['OCTHHUIIA UMEET ClIeyIOIINe YCIyTu: CMEHa Io-
CTEJILHOTO O€JIbsl pa3 B TPH JHS, IPEJOCTaBICHUE YTIOTa, MIaUJIbHON JOCKH, BHYTPEHHSS Telle-
¢donnas cBs3b umeercsa B 100% HoMepoB, mosiHbIi canys3en — B 50 % HOMepoB.

Otser

OO06ocHyliTe CBOW OTBET.

19. OnpeaenuTe KaTeropuio TOCTHHUIIBL. [ OCTUHUIIA UMEET NPEANPUATHS TUTAHUS: PECTOPaH C
HECKOJIbKUMH 3aJIaMH, OTJCIbHBIMU KaOWHETaMU U OAaHKETHBIM 3aJI0M, HOYHO# Ki1y0 ¢ 6apom. B
COCTaB OOIIECTBEHHBIX MOMEIICHHH 6 BXOIUT MEAMIIMHCKUN KaOWHET, KOH(EPEeHII-3aJ1 ¢ ToMe-
HICHUEM JISI IEPErOBOPOB, OM3HEC- IICHTP.

OtBer

OO6ocHyiiTe CBOIl OTBET.

20. Omnpe/ienuTe KaTErOPHIO HOMEpA: IIOMah He MeHee 35 M2, KOMHATHI: CIIaJIbHS, TOCTH-
HAas1/CTOJIOBAs/KaOWHET, MOJIHBIM caHy3ell, KOBPOBOE TIOKPHITHE B HOMEPE, B TIEPEUCHb CAHUTAP-
HO-TUTHUEHUYECKUX MTPUHAJICKHOCTEH BXOIAT OaHHBIE Xaiar, Ianovka u Tanouku. [lepeuncnu-
Te MeOelh, KOTOPOU JT0JKHA OBITh 000pYI0BaHa TOCTHHAS HOMEpPA JIAaHHON KaTeTOPUH.

OtBer

OO0GocHylTe CBOW OTBET.

21. OnpenenuTe KaTeropuio HOMEPAa: OJHOKOMHATHBIM HOMEp TUIONIAAbI0 HE MeHee 25 M 2 ,
paccuMTaHHBIN Ha MPOKUBAHUE OJHOTO//IBYX YEJIOBEK C IMOJHBIM CaHY3JIOM U IJIAHUPOBKOH,
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MTO3BOJISIONIEH MCII0JIH30BaTh YaCTh ITIOMEIIECHHS B KAUECTBE TOCTUHOM/CTOJIOBOM/KaOUHETA.
TexHUYECKOE OCHAIIEHUE HOMEPa TOCTHHUIIBI JAHHOW KaTeropuH.

OTBeT

OO6ocHyliTe CBOW OTBET.

22. OnpeaenuTe KaTeropyuio Homepa: HoMep IUIoIIaibo He MeHee 40 M2, COCTOSIIUNA U3 JBYX U
0oJtee )KUIIBIX KOMHAT (TOCTUHOW/CTOJIOBOM, ClIAJIbHU ), MMEIOLIHH MOJHBIN caHy3el i KyXOHHOE
obopynoBanue. ONMUIIUTE TOCIEIOBATEIFHOCTD TEKYIIEH YOOPKH HOMEpa JaHHOU KaTeTOpHH.
OTBeT

Ob6ocHyiiTe CBOI OTBET.

23. OnpenenuTte KaTErOpHIO HOMEpPA: HOMep IUIOMA/LI0 He MeHee 75 M2 , COCTOSIIMIA U3 TpeX U
0oJiee KUITBIX KOMHAT (TOCTHHOM/CTOJIOBOM, KAOMHETa U CalIbHU ). [|OMOTHATE OTIHCaHue HOME-
pa.

OtBer

Ob6ocHyiiTe CBOI OTBET.

24. I'pynna typuctoB u3 Kutast opopmiia 3aka3 Ha pa3menieHue B ropojae bapuayi. Uro Ber
MOJKETE TIPEJJIOKHUTh B KAUECTBE TOCTHHHYHBIX O0BEKTOB (M 00OCHYHTE MOYeMY UMEHHO ITH
00bekThI)? (0003HAYUTH HE MEHEE 3-X TOCTUHHUIL).

OtBer

25. I'pynna TypucToB U3 12 4enoBek AOKHA MIPOKUBATh B TOCTUHHUIIE, COIVIACHO JIOTOBOPY C
TypUCTHYECKOH (pUpMOi, B TeueHue 15 queil. Yepes 7 qHeH MOBBICHIUCH LIEHBI HA TOCTUHUYHBIE
yenyru. JIedcTBus TypucToB?

TecToBble 3aJaHus AJs1 IK3aMeHa

WHCTpYKIUS TS CTYICHTOB

3adanus pexomendyemcs 8blNOIHAMb NO NOPAOKY, HE NPONYCKASL HU 0OHO20, 0axdce camozo jiée-
koeo. Koeoa 3adanue ne yoaémcs vlnoanums cpasy, nepetioume k ciedyrouemy. Ocmanemcs
8pemsi, 6epHUMECh K NPONYUJCHHBIM 3A0AHUSIM.

1. 3agaHus ¢ KPAaTKUM perjIaMeHTHPOBAHHBIM O0TBETOM (4HCJIO)
B 3apanusx 1-13 BnummTe NponyumeHHoe cJI0BO JHOO MOsiICHEHHe, MCXOAS U3 MPeAsIoKeH-
HBIX KJIIOYEeBbIX TEPMHUHOB MJIM HEO0X0AMMOEe YH CJIO.

1. KauectBO — 3710 -
CogokynHocms c80licms, mepa noie3Hocmu 00vbekma, CnoCOOHOCMb YO061emeopsams 00ue-
CMeeHHble U TUYHOCHHbIE NOMPEOHOCMIU.

2. IIpouienypa opHUIHaTBHOTO MMOATBEPKACHUS COOTBETCTBHS OOBEKTa YCTAHOBICHHBIM KpHTE-
pHAM U IOKa3aTemsaM (CTaHOapTy) — 3TO
Cemnaugpuxayus, cepmughuxayus, akkpeoumayus, CUCMeMamu3ayusl.

3. JIokyMeHT, KOTOPBIM OpraH Mo cepTUu(UKAUU HaEIseT OpraH WM JIMIO MPAaBOM HCIOJIb30-
BaTh  CepTH(UKATHI  WJIM  3HAKK  COOTBETCTBUS  CBOEH  MPOAYKIMH  HAa3bIBAIOT
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Paspewenuem, nuyenzuei, noomsepicoeHuem.

4. JIOKyMEHT, YCTaHABJIMBAIOIIUI TEXHUYECKHE TPeOOBaHUS, KOTOPHIM JOJKHA YIOBJIETBOPATH
NPOIYKIUS WINA YCIyra, a TaKKe MPOLEAYpHl, C MOMOIIBI0 KOTOPBIX MOYKHO YCTaHOBUTbH, CO-
OJII0/ICHBI TN TaHHBIE TPEOOBAHUS — ITO
Hayuonanenwiii cmandapm, cepmugpuxam, mexHudecKue ycious.

5. TloaTBepkaeHne COOTBETCTBUSI Ha Tepputopuu Poccuiickoit denepanuun MOXXET HOCHTh
Xapaxrep.
Huuyuamuenvlii, 0o6s3amenbHulil, 000P0BOIbHBI, NPUHYOUMETbHBLIL.

6. Jlekiapariisi COOTBETCTBHSI OTHOCHTCS K (hopMe OATBEPIKICHHUS CO-
OTBETCTBUSL.
Heobs3amenvrotl, 000posonvHoU, 0053amenbHOU, UHUYUATMUBHOI.

1. CTpaHOﬁ MHpa, KOTOPAsaA UMECT MOJOKUTCIIBHOC CAJIbAO TYPUCTCKOT'O OajaHca SBIISIETCS

Tepmanus; Ucnanus, Poccus.

8. ®opMupoBaHHEM TYPUCTCKOTO NPOAYKTa (OpraHH3anueil Typa, MOE3AKH) 3aHUMAIOTCS B
P®

mypazenmol, myponepamopbvl, mypucmboi.

9. K MCKAYHAPOAHBIM CTaHAApTAM I'OCTUHUYHOI'O CEPBUCA OTHOCAT
IOHBTO, HCO, TQM,

10.TypHCTCKO-9KCKYPCHOHHOE 00cy>)KMBaHUE. [TpoexTupoBanue TYPUCTCKUX

yeayr
TOCT P 50644-94; TOCT P 50681-94 TOCT P 50646-94.

11. 3akoHoaTenpHBIE OCHOBHI cepTudukanuu B Poccuiickoit deneparuu onpenenensl Dese-
palbHBIM 3aKOHOM .
«O 3awume npas nompeoumerneiy, «O mexuuveckom pezynuposaruuy, « O cmanoapmuzayuuy.

12. I[OKYMCHT, y,[[OCTOBCpSIIOH_II/Iﬁ COOTBETCTBUE O0BEKTA Tpe60BaHI/I$IM TCXHUYCCKUX PCrIaMCH-
TOB, ITOJIOKCHUAM CTAaHAAPTOB HUJIM YCIIOBUAM JOTOBOPOB — 3TO...
Ammecmam, cepmuqbukam, ceudemeﬂbcmeo, JAUUEH3UAL.

13. UudopmupoBanue npuodpeTaTeneil 0 COOTBETCTBHH 00beKTa cepTuduKaIuy TpedoBaHUIM

CUCTEMBI JIOOPOBOJIEHOM CepTH(UKAINN WIIA HAITMOHATFHOMY CTaHAPTY OCYIIECTBISICTCS
COOTBETCTBHUSI.

Csuoemenvcmeom, deknapayuell, 3HaAKOM, CEPMUPUKAMOM.

2. 3agaHue OTKPBHITOr0 TUIIA HA YCTAHOBJIEHHE COOTBETCTBUS
B 3apanusix 14-15 Heo0X0AUMO YCTAHOBUTH COOTBETCTBHE MY ABYMS MHOKeCTBAMU

3JieMeHTOB. K kaxkaomy 3j1eMeHTY JieBOro (IpaBoro) croidona noaodpars OMH 3JIEeMEeHT
npaBoro (JieBoro) croJona. CBoi 0TBeT 3aHecHTe B TA0JMIY B KOHIIE KAKI0T0 3aJaHUS.
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YuTHuTe, 4TO HEKOTOPbIE M3 JIEMEHTOB NMPABOro (J1eBOro) cTooua apiasiercs JumHuM. Ot-
BeT MOKET BBIIJIsiIeTh, HanpuMep, Tak: 14253.

14. Ceprudukanus npoBOAUTCS [0 YCTAHOBJIEHHBIM B CUCTEME cepTHUUKALIUU cXxemMaM. Y cTa-
HOBUTE COOTBETCTBUE MEXKAY MOHSATUEM U ONpEJIeTICHUEM

[ousiTue Omnpenesenune

A) Cucrema ceptudukanuu 1) cuctema, umeromIas CBOU MpaBuiia, MPOIeayphl IPOBe-
JeHHS CePTUPUKAIINH U COOTBETCTBHSA, TO €CTh CEPTU(H-
Kalus B IIpeesiax OJJHOM CUCTEMbI JOJIKHA TPOBOIUTHCS
10 €JMHBIM ITpaBHIIaM

b) Cxema ceprudukanuu 2) cucrema cepTuuKaum, MIpuMeHsieMas K KOHKPETHOU
IPOAYKIMH (KOHKPETHOMY TE€XHOJOTHYECKOMY IpolLiec-
Cy, TOBapy, yciyre).

B) Ceprudukar coorBeTCTBHS 3) JOKYMEHT, BbIJAHHBIN COIJIACHO MPaBUJIaM CUCTEMBI
cepTU(UKALMK YKa3bIBAIOLIU, YTO JTaHHAS IPOAYKIUS
COOTBETCTBYET OINPEEIICHHBIM CTaHAAPTaM HJIM KaKHM-
1100 IpyruM TpeOOoBaHUAM, PEABABISIEMbIM K JaHHON
IPOAYKIIHMH

I') dexnapatiusi 0 COOTBETCTBUU 4) TOKYMEHT, B KOTOPOM HU3TOTOBUTEIH yIOCTOBEPSIET,
YTO MOCTaBJIsIEMasi UM MPOJYKLUS COOTBETCTBYET 3a]1aH-
HBbIM TpeOOBaHUSAM

5) oxpaHsieMblil 3aKOHOM 3HaK (coueraHue OykB, nudp,
rpaMuecKux CUMBOJIOB) MOATBEPXKIAIOIINX, YTO JaHHAS
MPOJYKIIMSI HAXOJIUTCSI B COOTBETCTBHUHU C ONpPEENICHHBI-
MU CTaHJapTaMU WU IPYTUMHU TpeOOBaHUSAMH, PEIbsIB-
JIIEMBIMU K HEM.

3anumure B TabIUIy BEIOpaHHBIE IIU(PHI O] COOTBETCTBYIOIIMMHU OYKBaMHU

A b B I

15. YcraHOBUTE COOTBETCTBHUE MCKAY HAMMCHOBAHUCM MHpOBOfI cucrema KHaCCI/I(I)I/IKaI_II/II/I Troc-
THHHIIL:

HaumenoBanue Tunsi

A) Orta knaccudukaiys rocTUHUL TpuILia u3 EBpornsl n 1) 3Be3 sl
3HaKoMa OOJIBIIMHCTBY rpakaaH. Bce oTenu aensrcs no xa-

TEropHsM, KaXJI0My U3 KOTOPBIX IPUCBAUBAETCS YPOBEHb.

YemM Oouibliie UX y TOCTHHHIIBI, TEM BBIIIE YPOBEHb KOMpopTa

Y KOJIMYECTBO JOMOJHUTENBHBIX YCIIYT, KOTOPbIE OHA MOXKET

IPEJIOKUTD KIUEHTY.

b) Takyro kinaccupukauo MOXXHO BCTPETUTh B Mtanuu u 2) Koponsl
Wcnanun. 1 xareropus — camas Boicokas (4,5 3Be3n), 2 kare-
ropus — cpenHss (3 3Be31bl), 3 KaTeropusi — HIOKHSAS (2 3Be3-
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JTBI).
B) [Ipenmy1iecTBEHHO Takasi CUCTEMa PaclpoCTpaHEHa B 3) bykBbI
BenukoOpuTtanumu.
I') Nannas kinaccudukamus TOCTUHHUIL M CPEJICTB pa3Melle- 4) Kareropuu

HUS IpUCYILA CTpaHaM AJIpUaTHKHU, B 4aCTHOCTH, I'peruu.

5) Ludpsr

3anummre B TaOJIUIy BRIOpaHHBIC IIU(PBI O] COOTBETCTBYIOIIMMHU OYKBaMHU
A b B r

16. Typucrtckue hopMaabHOCTU, HEOOXOAUMBIE TTPU O(POPMIIEHUU TYPUCTCKUX JOKYMEHTOB JUIS
3aceJIeHHs B TOCTUHHUIY HHOCTPAaHHOTO TypucTta B Poccun.
JaiiTe pa3BepHyTbII OTBET.

17. B roctuHue y TypucTa yTepsiHbl JOKYMEHTHI. Baiy n1eiicTBrs Kak pyKOBOJUTENS TPYIIIIbIL.
Jla¥iTe pa3BepHyTHIN OTBET.

18. Mmeer mu rocTh npaBo TpeOOBATh YMEHBIIECHHS OIUIATHI 32 OKA3aHHYIO YCIYTY, €CJIU 4epe3
HECKOJIBKO JTHEH IMociie ero MmoceeHus B FOCTHHMIE nepecTan pabotars konaunuonep? Ilepe-
YHUCIINTE BO3MOKHBIE BAPUAHTHI PELLICHUS YKa3aHHOW MPOOIJIEMBI.

JlaiTe pa3BepHyTBIN OTBET.

19. lokaxxuTe Ha MpPaKTUKE CHCTEMY OpraHU3aluu PabOoThl 10 0OECTIEYEHNIO U KOHTPOJIIO Kaye-
CTBAa TOCTUHHWYHOM YCIIyI'M Ha IpuMepe naHcuoHaTta «bpuimHay. JlaiiTe pekoMeHJanuu 1o co-
BEPLICHCTBOBAHUIO CUCTEMBI KAU4€CTBA.

20. Typuctckas ¢upma Crenuanu3upyeTcs Ha peanus3aliil ycIyr Bhe3gHoro typusma. [lpen-
MPUSITHE HAXOAUTCS Ha OOIIECH CHCTEME HAJIOTOOOI0KCHHSI.

Kak u3menurcs: peHTabenbHOCTh MPOIaX YCIyT TYPUCTCKON (PUPMBI, €cliu CpeHsisl IieHa 3a Of1-
HYy IyTeBKY Bo3pacteT Ha 10%, yrcio npogaHHbIX MyTeBOK cHU3UTCS 10 200 enunul, cedecto-
UMOCTb OCTaHETCS HEU3MEHHOM?

Ncxonupie naHHBIE: KOJIMYECTBO PEATM30BAaHHBIX NMYTEBOK B MpeamecTByronieM nepuoae 230
ell., cpenHsis 1eHa ogHou myreBku 12 500 py6., momHas cedbectoumocTs Typa 8800 pyo.

OtBer -

21. PaccunraiiTe mokaszareian 000padyuBaeMOCTH OOOPOTHBIX CPEACTB TOCTUHUIIBI, €CIIH 00BeM
peanu3alyy MpoAYKLIUHU U YCIYT B OTYETHOM roay coctaBuil 77 480 Thic. py0. M yBEIUUYHIICS IO
CPaBHEHHUIO C MPEBIAYIIUM rogoM Ha 6230 TeIC. py0., a CpEAHETO0BAsT CTOUMOCTH O0OPOTHBIX
cpeacts cocraBmia 25 440 teic. py0. u cHuzunack Ha 9000 ThIc. py0. MO CPaBHEHMIO C MPE/bI-

JTYIITAM TOJIOM.
OtBer

22. Paccuuraiite mopor peHTaOelnbHOCTH W 3amac (PUHAHCOBOH YCTOHYMBOCTH TYPHCTCKOTO
MPEANPUSTHS, €CITU BRIPYYKA OT peain3aiiuu TypoB coctaBmia 14 202 teic. py0., moHas cebe-
CTOMMOCTh peaJIn30BaHHbIX yciyr 13 453 Teic. py0., cymma nepeMeHHsbIx 3atpat 4113 ToIc. pyo.,
cymMma NocTosiHHBIX 3aTpaT 9340 Teic. pyo.
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OTtBeT

23. PaccuuTaiite cpeHuil pa3Mep CKUAKH HOMEPOB KaTeropuu «JIoKc» 3a MapT mpu yCIOBUH,
yto 10 HOMepoB/mHEH ObUIO MpoaaHo 1o akiuu «CemelHble IIeHHOCTHY — ckuuka 20%, 9 Ho-
MepOoB/HEH OBLIO MPOJAHO MO TYPUCTCKHM OoHycam «Voyage+» — ckunka 10% u 4 HOMe-
pa/mHs OBLIO MPOAAHO 10 MpeicKypanTHoH ctonmoctu 6000 pyo.

OtBer

24. B rocTuHHIIE UCHIOIB3YETCSI METOJI MOTPEOUTENHCKON OIIEHKH. LIeHbI 3aBUCAT OT CE30HHOCTH
TOCTUHUYHOTO Ou3Heca. B 3aBUCHMMOCTH OT cripoca Ha TOCTUHUYHBIE YCIYTH BBIIEISAIOT TPU Ce-
30Ha:

- Hu3Kui (5 ssHBaps — 15 anpens);

- cpennwmii (15 anpenst — 15 urons; 1 HosOpss — 15 nexalpsi);

- Beicokui (15 urons — 1 Hos10ps1; 15 nekabps — 5 ssHBaps).

Omnpenenure 1IeHY 32 HOMEP B KaKJOM CE30HE, €CJIM 1I€HA 32 HOMEP B CE30H HU3KOT'O crpoca co-
crasnsier 3000 py6. ¢ yuerom 3aBTpaka. LleHa 3a HoMep Hpu nepexojie OT Ce30Ha K CE30HY yBe-
anuuBaercs Ha 12%, croumocTs 3aBTpaka cocrasisieT 10% ot uensl 3a Homep. CTOUMOCTh 3aB-
Tpaka B TEUEHHE rojla He U3MEHsIACh.

OtBer

25. O0mwmit 00beM MpoJaX B TpaH3UTHOU rocTuHHIE coctaBisieT 20 000 HOMEpoB B T0j, IIeHA
pasmenienust — 1200 pyO., cpeaHue 3aTpaThl Ha €. yciuyru pazmernenus — 900 py6. MapkeTun-
TOBBIM OT/I€] TOCTUHUIIBI IPEUIOKIII B KAUECTBE JOMOIHUTEIbHONW YCIYI OpraHU30BaTh yCiy-
ru HiHU. Ilo pacyeram 3Ta ycimyra MO3BOJIMT YBEJTHMYUTh KOJMYECTBO pa3MEIIEHHBIX JIUI] Ha
10%, HO TIpUBEAET K POCTY M3AEP>KEK Ha Kaxablid 3aka3 Ha 240 pyo6., meHa ogHoro vaca — 300
py0., orutara ycayr HsaHu — 200 pyo.

Onpenenuth mpeanoaaraeéMble 3MEHEHUS BBIPYUKH, 3aTpaT, NpuObLTH. VIMEeT 11 CMBICT HECTH
JIOTIOTHATEITBHBIC PACXOIBI 110 OPTAHU3AIUH YCIYT HIHU?
OtBeT

7.4 CopepaxaHue 3aHATHI CEMHHAPCKOI0 THIIA
IIpakTHYecKkoe 3aHATHE

[IpakTueckoe 3aHaTie — 3TO OLIEHOYHOE cpencTBo (nanee OC), KOTOpOe CTABUT Mepes
co00i1 1enpb yriryoaeHHOro oOCyKIEHHS CI0XKHOW TeMbl yueOHOW MporpamMMmbl, a Tak e BBICTY-
naeT crocoboM MPOBEPKU 3HAHWUHN MOJYUYEHHBIX CTYACHTAaMH MPU CaMOCTOSATEIBHOM HM3yYEHUU
TEMBl W IIYTEM Pa3BHTHS Y HETO OPATOPCKHX CHOCOOHOCTEH B X0ze OOCYKICHHS BOIMPOCOB
NPaKTUYECKOTo 3aHATUS. B mporecce MoAroTOBKY K MPAaKTUYECKOMY 3aHATHIO CTYJEHT YepraeT
U 0000maeT 3HaHUS W3 MaTepualia Y4eOHHKOB, MOHOTpaduii, HOPMAaTHBHBIX aKTOB, HAYYHBIX
cTarei u T.J., pPeKOMEHAyeMbIX Kadeapoil s MOArOTOBKH K MIPAKTUYECKOMY 3aHATHIO.

B npouiecce opranusanuu 1 npoBeeHus: JaHHON GOPMBbI 3aHATHS GOPMUPYIOTCS 3HAHUS,
YMEHUS, HaBBIKU U (WIM) OMBIT AEATEIbHOCTH, XapaKTePU3YIOIUI CIIeAYIONIHe 3Talbl KOMIIe-
TEHITNH:

Ha ounoii popme o0ydenus.

B 2 cemectpe:

- CIOCOOHOCTBIO MPUMEHATH CTAHAAPTHI KaUeCTBAa OKa3aHUs TYPYCIYr U yCIYyT roc-

tenpuumctba (JJOITK-4).
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- YMEHHEM MPUMEHSITh OCHOBHBIE MIPUHIIMITBI U CTaHAAPThI (PMHAHCOBOTO y4eta ais (op-
MHUPOBaHUS YYETHON MOJUTUKA U (PUHAHCOBOM OTUETHOCTH OpraHU3aIlMi, HABBIKOB
yIpaBICHUS 3aTpaTaMU U TPUHATHS PEIICHW Ha OCHOBE JIaHHBIX YIPABJICHYECKOTO
yuera (ITK-14).

B 3 cemectpe:

- CIIOCOOHOCTP peliaTh CTaHIAPTHBIC 3a]1a49d MPO(HECCHOHATLHON JIEITETLHOCTH Ha OCHO-
B¢ MH(MOpPMAIMOHHOW U OMOIMorpaduyecKoil KyJbTypbl C MPUMEHEHHEM WH(opMaIu-
OHHO- KOMMYHHKAIIMOHHBIX TEXHOJOTHIA U C y4E€TOM OCHOBHBIX TpeOOBaHWH MH(pOpMa-
roHHo# 6e3onacHocTu (OIIK-7).

- YMEHHEM MPUMEHSITh OCHOBHBIE MTPUHIIMITEI U CTaHIAPThI (PUHAHCOBOTO y4eta s (op-
MHUPOBaHUS YYCTHOH TOJUTUKA M (PUHAHCOBON OTUYETHOCTH OpraHW3aIlii, HABBIKOB
VIPaBIICHUS 3aTpaTaMd W TIPUHSATUS PEIICHWA Ha OCHOBE JIAHHBIX YIPABJICHYECKOTO
yuera (I[1K-14).

Ha 3a04HO#1 1 0uHO-32049HOM (hopMe 00yUeHUS

B 2 cemectpe:
- CHOCOOHOCTHIO MPUMEHATh CTAHAAPTHI KauecTBa OKa3aHUs TYpycCAyr U yCIyT roc-

tenpuumctba (JJOTTIK—4).

- yYMEHHEM IPUMEHATh OCHOBHBIC MPUHIIMITBI U CTAHJAPTHl (PUHAHCOBOTO y4eTa JUIst Gop-
MHUpPOBAHHUS YYETHOW MOJUTHKH M (PHHAHCOBOH OTYETHOCTH OPTaHU3AIMH, HABHIKOB
yIpaBJICHUS] 3aTpaTaMd W TPHHATUS PEIICHHH Ha OCHOBE JAHHBIX YIPABICHUECKOTO
yuera (I[1K-14).

B 3 cemectpe:

- CIIOCOOHOCTH pelIaTh CTaHapTHBIE 3a/1auu MPO(EeCCHOHATBHON JIeATEIbHOCTH Ha OCHO-
Be MH(pOPMAIMOHHON W OMOIMOrpadguueckoi KyabTypbl ¢ MpUMEHEHHEM HH(opMaIu-
OHHO- KOMMYHHKAI[HOHHBIX TEXHOJOTHH M C y4E€TOM OCHOBHBIX TpeOoBaHUII MHpOpMa-
1roHHoM 6e3omacHocTH (OTIK-7).

- YMEHHEM MPHUMEHSTh OCHOBHBIE IPUHIUITBI U CTAHIAPTHI (PMHAHCOBOTO yueTa st (op-
MHUpPOBAHHS YYETHOW MOJUTHKH M (PMHAHCOBOH OTYETHOCTH OPTaHU3AINH, HABHIKOB
yIIpaBJICHUS] 3aTpaTaMd W TPUHATHS PEIICHH Ha OCHOBE NAHHBIX YIPABICHUYECKOTO
yuera (I[1K-14).

[IpakTHyeckue 3aHATHS IPOBOAATCS C UCIOIH30BAHUEM AKTUBHBIX M HHTEPAKTUBHBIX
¢dbopM oOyueHus:

1. Onpoc. Onpoc — 3TO CPeACTBO KOHTPOJIS, OPTAHW30BaHHOE KaK CIieluaibHas Oecena mpero-
JaBaTels ¢ 00y4JaronuMCsl Ha TEMBI, CBSI3aHHBIE C U3Y4aeMOU TUCIUIUIMHOMN, U pacCCUUTaHHOE Ha
BBISICHEHHE 00beMa 3HaHUi, 00yJaroerocs 1o onpeaeIeHHOMY pasieny, TeMe, mpodieMe U T.11.
Jlist OBBIIIIEHUST OOBEKTUBHOCTH OLIGHKH OMPOC MOXKET MPOBOAMUTHCS TPYMIION TMpernoaaBare-
nei/axcneptoB. Kputepun olieHKH pe3yinbTaToB OMPOCca 3aBUCAT OT TOTO, KAKOBHI [T TTOCTaB-
JICHBI IEPE]] HUM U, COOTBETCTBEHHO, ObIBAIOT Pa3HBIX BHUJIOB:

— WHJIUBUIYAJIbHBINA OTIPOC (TIPOBOUT MPETO/1aBaTENb);

— TPYNIIOBOM OMpoC (MMPOBOJUT TPYIITIA IKCIIEPTOB);

— OIPOC, OPUEHTUPOBAHHBIN HA OLCHKY 3HAHU;
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— CUTYaLIMOHHBIN OIPOC, IOCTPOCHHBIN 110 IPUHIUIY PELICHUSA CUTYALU.
2. Tecmuposanue. TecT — 3TO cUCTeMa CTAaHAAPTU3MPOBAHHBIX 33J]aHUMN, TO3BOJISAIOIIAs AaBTOMA-
TU3UPOBATh NPOLIEYPY U3MEPEHUS YPOBHSI 3HAHUI U YMEHUI 00y4aroIerocs.
Onenka paboThl CTyJEHTa HA MPAKTUYECKUX 3aHATUSAX OCYIIECTBIISETCS MO CIEAYIOUIUM KpUTe-
pusiM:
OTIMYHO - aKTUBHOE y4acTHe B 00CYKJIEHUU MPOOJIeM KaXKJI0TO CEMUHApa, CAMOCTOSTEIbHOCTh
OTBETOB, CBOOOTHOE BJIa/ICHUE MATEPUAIIOM, MOJIHbIE U apIrYMEHTHPOBAHHBIE OTBETHI HA BOIPO-
Chl CEMHHApa, y4acTHe B IUCKYCCHUSX, TBEPJOE 3HAHUE JICKIIMOHHOTO MaTepuasa, 00s3aTebHOMl
Y PEKOMEH/IOBAHHOM JIONIOJIHUTENILHOM JIUTEPaTyphl, PEryJIsipHasl IOCEIaeMOCTh 3aHATHII.
XOopoIio - HeAOCTATOYHO IOJHOE PACKPHITUE HEKOTOPBIX BOIPOCOB TEMbl, HE3HAUUTEIbHBIC
OIMOKY B POPMYITHUPOBKE KATCTOPUN U MOHATHIA, MEHBIIAsl aKTUBHOCTh HA MPAKTUICCKOM 3aHSI-
TUU, HETIOJIHOE 3HAHUE JIOTIOJHUTEIbHOMN JIUTEpaTyphl, XOpOLIas MOCEIIAEMOCTb.
Y I0OBIETBOPUTENBHO - OTBETHI OTPAXKAIOT B LI€JIOM IMOHUMAaHUE TEMbl, 3HAHUE COJEP>KaHUS OC-
HOBHBIX KaTEropvil M MOHSATUH, 3HAKOMCTBO C JIGKIIMOHHBIM MaTE€pPHAIOM M PEKOMEHOBAaHHOMN
OCHOBHOI JUTEpaTypol, HEIOCTATOYHASI aKTUBHOCTh HA 3aHSATHX, OCTABISAIONIAS XKEJIaTh JTyd-
IIEeTO MOCEIIaeMOCTb.
HeynoBieTBopuTenbHO - MaCCUBHOCTh Ha MPAKTHUYECKOM 3aHATHHU, YacTas HETOTOBHOCTh IpU
OTBETaxX Ha BOIPOCHI, MJI0Xasi OCELIAEMOCTh, OTCYTCTBHE KAUeCTB, YKa3aHHBIX BbILLIE /I MOTY-
yeHHs1 00Jiee BBICOKHUX OLIEHOK.
3. doxnao — 3T0 yCTHBIA TEKCT, 3HAUUTEIBHBIN TI0 00BEMY, MTPEICTABISIONINA OO0 MyOmMIHOe
pa3BEpHYTOE, TIIYOOKOE M3TI0KEHUE OMPEICTIEHHON TEMBI.
OTanbl IOATOTOBKU JOKIAa:
1.Onpenenenue nenu T0KIaaa.
2.ITon6op HeoOXoAUMOTro MaTepualla CoAep KaHus TO0KIaja.
3. CocraBneHue iaHa JI0KJIajaa, pacupeneieHue COOpaHHOTO MaTrepuasia B He0OXOAMMOM JIOTH-
YeCKOH IOCIIEIOBATEIILHOCTH.
4. Komno3uimonHoe opopmiieHue 10KIaaa.
5. 3ayuuBaHue, 3alIOMUHAaHUE TEKCTa JOKJIaJa, MOJATOTOBKA TE3UCOB BBICTYIUICHMSI, IIPEJICTaB-
JSFOIUX c000M TEeKCT HeOOdbIIOro 00bEMa, B KOTOPOM KpPaTKO c(HOpMYIHUPOBAHBI OCHOBHBIE
MOJIOKEHUS JJOKJIA/1a.
6. «Pa3pirpslBaHue J0OKJIafa», T.€. POU3HECEHHUE JIOKJIAaNa C COOTBETCTBYIOIIEH HMHTOHALMEH,
MHUMMKOM, )KECTaMH.
[ToarotoBka noknaaa TpeOyeT OT ydamierocst OOJIbIION CaMOCTOSTETLHOCTH U CePbE3HON MHTEI-
JEKTyaTbHOW PabOThI, KOTOpasi MPUHECET HAUOOJBIIYIO TOJIB3Y, €CIH OyJIeT BKIIIOYATh B CEOA
CJIETYIOIINE ATAlbI:
- U3ydeHue Haubosiee BaKHBIX HAY4YHBIX pabOT MO JaHHOH TeMe, MepeyeHb KOTOPbIX, Kak
MpaBUIIO, TAET caM MpernoaBaTelb;
- aHalM3 U3YYEHHOTO MaTepuaia, BBIICICHHE HauOoliee 3HAYMMBIX C TOYKHU 3PEHUS pac-
KPBITHS TEMBI OKJIaa (aKTOB, MHCHUN PA3HBIX YUEHBIX U HAYYHBIX TOJOKEHUN
- o0lIeHre U JIOTHYECKOe IMOCTPOCHUE MaTepHaja J0KiIaaa, HalpuMep, B popme pa3Beép-
HYTOT'O IJIaHA;
- HamMcaHME TeKCTa JO0KJaAa ¢ COOM0AeHHEeM TpeOOBaHMI HAYYHOTO CTHJIS.
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ITocTpoenue noknana:
1. Bcrynnenue: TeMa JOKIIaaa, JOTHUECKAs CBSA3b C APYTMMU TEMaMH, MECTO PacCMaTpPHUBAEMO
TEMBI CpE/IA APYTUX MPoOIeM, KpaTKuii 0030p HCTOYHUKOB JI0KJIaaa
2. OcHOBHas 4acTh: CBA3HOE, MOCIIEI0BATENIFHOE, JOKa3aTeIbHOE N3JI0KEHHE MaTepuara.
3. 3akiroueHHe: IMOJBEICHHE WTOrOB, (POPMYIMPOBKA BHIBOJOB, yKa3aHHE HAa 3HAYEHUE pac-
CMOTPEHHOW TEMBI.
PexoMeHnanmu Ut BBICTYIUICHHS C JJOKJIAIOM:
. CoOumrofieHne periiaMenTa.
. Ucrionp30Banue HarIAqHOTO MaTepuana
. Hanmmume xapTodek ¢ KpaTKUMU 3alUCSIMU BBICTYIUICHUS, TE3UCOB, pa3AaTOuHOro MaTepraia
. Ucionp30BaHne aBTOPUTETHBIX IIMTAT, MyAPbIX IPUTY, MHOTO3HAYUTEIBHBIX MeTadop.

1
2
3
4
5. Mcnionb30BaHNE TEXHUYECKUX CPEIICTB.
6. ITonnepxanue KOHTAKTa ¢ ayJUTOPUEH.

7. IlonroroBka mpe3eHTaluy JOKJIaa.

4. Dcce — nutepaTypHOe MPOU3BEACHHE HEOOIBIIOT0 00beMa, OOBIYHO MPO3anuecKoe, CBOOO/I-
HOW KOMIIO3MIIMH, NEpEeaaoliee NHANBUIYalIbHbIE BIIEYATICHUS, CYKICHUS, COOOpaKEHUs aB-
TOpa O TOW WJIM UHOU MpobIieMe, TeMe, O TOM WM HHOM COOBITUH WJIU SIBJICHUU.

Cumyayuonnsie 3a0auuy - 3TO 3a7ja4u, MO3BOJISIOLIUE YUaIlUMCSl OCBaUBaTh UHTEIIEKTYaJIbHbIE
orepaiuu Mocjae0BaTeIbHO B Ipolecce padoThl ¢ HH(OpMaLMEl: 03HAKOMIIEHHE — TOHUMaHue
— IPUMEHEHNE — AaHAJIN3 — CUHTE3 — OLICHKA.

CutyaloHHbIe 33a4u OJIM3KH K MPOOJEMHBIM 337a4aM M HallpaBJieHbl HA BbISIBIICHUE U
OCO3HaHME crocoba aesTenbHOCTH. [Ipyu peleHnu CUTyallMOHHOM 3ajjaud IMperojaBaTellb U
ydaliecsl MpecieyloT pasHble LENn: A y4allluXCsl — HAWTHU pEelIeHHE, COOTBETCTBYIOLIEE
JAHHOM cUTyaluu; JUis IpenojaBaTessi — OCBOCHUE YYaIIMMUCS Crocoda JesiTeIbHOCTH U 0CO-
3HAHUE €0 CYIIHOCTH.

Mopenb CUTYallMOHHOHM 3a7jaud BBITJISAUT CIEAYIOIIUM oOpa3oM: Ha3BaHUE 3aJaHMs -
JMYHOCTHO-3HAYMMBIN I103HABaTENbHBIA BONPOC - MHGOpMaIUs MO JaHHOMY BOIPOCY, Mpea-
CTaBJICHHas B pa3HOOOpa3HOM BUJE (TEKCT, Tabiuua, rpaduK, CTaTUCTUYECKUE TaHHBIE U T. 11.) -
3aJaHus Ha paboTy ¢ JaHHOHM MH(pOpMAaITHEH.

Perienue cuTyalMOHHBIX 3a/la4 CHOCOOCTBYET Pa3BUTHIO HABBIKOB CaMOOPTaHU3ALUHU
NeSITeIbHOCTH, (OPMHUPOBAHUIO YMEHHUS OOBACHATH SBICHHUS JCHCTBUTENBHOCTH, Pa3BUTHIO
CHOCOOHOCTH OPHUEHTHPOBATHCS B MUpPE LIEHHOCTEH, MOBBIIMIEHUIO YPOBHS (YHKIIMOHAIHHON
IPaMOTHOCTH, (POPMHPOBAHUIO KIFOYEBBIX KOMIETEHTHOCTEH, MOArOTOBKE K MPOQecCHOHAb-
HOMY BBIOOpY, OpPHMEHTAIlMU B KJIIOUEBBIX IpobOiieMax COBPEMEHHOH >ku3HU. Bo Bcex ciydasx
pelleHne CUTYallMOHHbBIX 33a4 OyJeT HalpaBieHO Ha JOCTHKEHHE 00pa30BaTENbHBIX pPe3ylbTa-
TOB, BBIXOJISINX 32 PAMKH Y4eOHOTO MpeaMeTa U MPUMEHUMBIX B Pa3HbIX BUAAX AESITEIbHOCTH.

Pemennie MHOTHX CUTYallMOHHBIX 3aJa4 CBA3aHO C aHAIM30M KOHKPETHBIX CUTYyalluH, OT-
paKaloMIKUX MPOUCXOASIINE B OOIIECTBE M3MEHEHUs. DTH CUTYallud MOTYT ObITh HOBBIMH HE
TOJIBKO JUISl y4JalllUXCsl, HO U JUIsl TIPENOAaBaTeNsl, YTO U3MEHSET XapaKTep OTHOLIEHUN MEXAy
npernojaBaTeseM M ydamuMmcs. B oObuHOM yueOHOW MpakTHKe MpenogaBareib «3HaeT», a yda-
niyecs: «He 3HaroT». lIpu penieHun cCUTyallMOHHOM 3a1a4y MPEroAaBaTellb U y4allluics BBICTY-
NaT KaK paBHOIIPABHbIE APTHEPHI, KOTOPbIE BMECTE Y4aTCsl peliaTh MPOOIEMBI.
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Takum 00pazom, BO3SMOKHOCTH CHTYallMOHHBIX 3a]1a4 COCTOSIT B CIIOCOOCTBOBAHHM H3-
MEHEHUIO0 OTHOLICHUM «YyYWUTEIb — YYEHUK» B HAlpPABICHUU UX PABHOIPABHOI'O B3aWMOJACH-
CTBUS, KOTJa IPE0/1aBaTeNb BHICTYNAET HE KaK MCTOYHUK BEPHOI'O OTBETA, & KAK IOMOTAIOLIHIA.

B cuny cBoeil MeXNpeaMETHOCTH, UHTEIPATUBHOCTH, CUTYAl[MOHHBIE 3aJjauyd CIOCO0-
CTBYIOT  CHCTEMAaTH3aluu  NPEAMETHBIX  3HAaHMW  HA  JEATCIBHOCTHOM  IPAKTHUKO-
OpPUEHTHPOBAHHON OCHOBE, KOTJa y4Jallluecs, OCBauBasi yHUBEpPCAJIbHbIE CIIOCOOBI AEATEIbHOCTH,
peLIaoT JUYHOCTHO-3HAYUMBbIE ITPOOJIEMBI C UCIIOIb30BAHUEM NPEAMETHBIX 3HAHUI.

ITo3TOMy CUTyalMOHHBIE 3ala4yll MOTYT BBICTYIIaTh B Ka4e€CTBE pecypca pa3BUTHsS MOTH-
BallUU y4alllUXCs K O3HABATEJIbHOM 1€ATEIbHOCTH.

[Ipouecc pemieHns CUTYallMOHHOM 3a/a4d BCEra IPEAINOJIaraeT «BbIXO» CTYAEHTA 3a
paMKu y4yeOHOro mpolecca, B IPOCTPAHCTBO COLMAIbHOM MPAKTUKH. DTO MPOUCXOJUT, KOrAa
yUYaIuMCs TIpeiaraeTcs pa3padoTaTh MPOEKT, HAIIPABICHHBIN Ha OCBOCHHUE COIMOKYJIBTYPHOU
cpefbl, WIN YCTaHOBUTH B3aUMOJEHCTBUE C MHAMBUIYAIbHBIMU WM KOJJIEKTUBHBIMH CYOBEK-
TaMH BHE By3a (OpraHbl yIpaBlI€HUs, BIACTU U T. 1.), TO €CTh CO3JAIOTCS YCIOBUS BKIIIOYECHHUS
y4alluXxcsl B aKTUBHYIO OOLIECTBEHHYIO JAEATEIbHOCTb.

OneHka paboOThI CTy/IeHTa Ha MPAKTUYECKUX 3aHATUSAX OCYLIECTBISETCA MO CIeIYIOIUM KpUTe-
pusM:

OTIMYHO - aKTUBHOE y4acTHE B 00CYKJEHUU MPOOJIEM KaXKJI0TO CEMUHApa, CAMOCTOSATEIbHOCTh
OTBETOB, CBOOOJIHOE BJIa/ICHUE MAaTEpPHAJIOM, IIOJIHbIE U apryMEHTHPOBAaHHBIE OTBETHI HA BOIIPO-
Cbl CEMHMHApa, y4acTHe B IUCKYCCUSX, TBEP/IOE€ 3HAHUE JIEKIIMOHHOTO MaTepuaia, 00s13aTeIbHON
Y PEKOMEHIOBAHHOM JIONIOJIHUTENIBHOM JIMTEPATYpPBl, PETYJIIpHAsl IOCEIAEMOCTb 3aHATHIA.
XO0pomo - HEAOCTATOYHO IOJHOE PACKPBITUE HEKOTOPBIX BOIPOCOB TEMbl, HE3HAUMTEIbHBIC
OLIMOKH B OPMYJIMPOBKE KATErOpUN M MOHATHH, MEHbIIasi aKTUBHOCTh Ha MPAKTHUYECKOM 3aHs-
TUU, HETIOJIHOE 3HAHUE JIOTIOJHUTEIBHOM JINTEPATyphl, XOpOLIas MOCEIIAEMOCTb.

Y 10BIETBOPUTENBHO - OTBETHI OTPaXKalOT B 1IEJIOM MOHMMAaHUE TEMbI, 3HaHUE COJIEP’KaHUs OC-
HOBHBIX KaTEropvil M MOHATUH, 3HAKOMCTBO C JIEKIIMOHHBIM MaTE€pHaioOM M PEKOMEHI0BaHHOU
OCHOBHOM JUTEpaTypol, HEIOCTAaTOYHASI aKTUBHOCTh HA 3aHSATHSX, OCTABISAIONIAS XKEJIaTh JTyY-
IIETO MOCEIIaeMOCTb.

HeynoBiaeTBOpUTENBHO - NMACCUBHOCTh Ha MPAKTHYECKOM 3aHATUH, YacTash HETOTOBHOCTH MU
OTBETAX Ha BOIPOCHI, MJI0Xasi IOCEIAEMOCTh, OTCYTCTBHE Ka4eCTB, YKa3aHHBIX BBIIIE [ MOJTY-
yeHus 00Jiee BHICOKHUX OILEHOK.

4. I'pynnoeoii npoekm COBMECTHas y4eOHO-TIO3HABaTeNbHAs, MCCIIEOBATENbCKAsA, TBOpUECKas
WIN UTPOBasi JEATEIbHOCTh yUYalllUXcsl — NapTHEPOB, UMeroas ooure npodiaemy, 1elb, coria-
COBaHHbBIE METOJIbI U CIIOCOOBI pelIeHHs TPOOJIEeMbl, HAlIPaBJIEHHAs! Ha IOCTH)KEHHUE COBMECTHO-
ro pe3yJibTaTa.

[{enb MpOEKTHOM AESATETbHOCTH — pealn3alysl IPOEKTHOTO 3aMbIC/ia KOHEUHBIH pe3ynbTarT.

3amura u oreHKa nmpoekra (6amn):

[ToctanoBKka mpo0OsieMsbl, ee akTyanbHOCTh 0-1.

Bricka3piBaHNE THTIOTE3bI, ApTYMEHTAIHS €€ MoJoKeHu. 0-1.

OcHoBHas yacTb. JTanbl paboThl HaJl MPOEKTOM, MOJTyYCHHbIE Pe3yIbTaThl U MX KPATKUN aHATIHN3
0-1.

dopmynupoBaHUE BBIBOJOB 00 YCIOBHUAX U crioco0ax moctrkeHus menu 0-1.
CaMOoCTOATENBHOCTh U OPUTHHAIBHOCTD PELIeHUS 3a1a4 npoekTupoBanus 0-1.
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YwMmenue paborats B komane 0-1.

Odopmienue npoekra B COOTBETCTBUH ¢ TpeboBanusmu 0-1.
Conepxanne nokiana 0-1.

OTBeETHI Ha BONIPOCHI APYTUX YYACTHUKOB 3aIIUTHI (uckyccusi) 0-1.
ITpesenTanus 0-1.

TemaTuka NpakTHYeCKUX 3aHATHI 1JIs1 0YHOI U 0YHO-3204HOH opM 00yUeHH s
bnok 1. . Craugaprusanus u cepTU(UKAINS KaK HHCTPYMEHTBI 00SCIICUCHHs KauyeCTBa YCIyT

Ilpakmuueckoe 3ansmue 1. «TepMUHOJIOTHS CTaHIAPTU3ALNH, CEPTU(PUKALMN U METPOIOTHUN»
(cemunap-tpenunr). Bpems BoimonHenus: 2 yaca / 1 gac

L{enb paboThI: yriayOIeHHON TPOPabOTKH TEPMHUHOB 110 Kypcy «CTaHaapTU3aNUs U YIIPABICHUC
KayeCTBOM YCIIYT TypU3Ma U TOCTEIPUHUMCTBAY , 3aKpEIJICHHE MMOJYYCHHBIX Ha JICKIIMHU 3HAHUN B
00JaCTH TEPMUHOJIOTMYECKOI0 U METOAMUECKOI0 anmnapara CTaHapTU3aliy U yIpaBJiIeHHe Ka-
YEeCTBOM, B YaCTHOCTHU 3aKPEIUISIOTCS ACPUHHUIIMY MOHITHI: *CTaHAapTU3aIUs, CTAHIapT, HaIlH-
OHAJILHBIA CTAaHAAPT, MEKAYHAPOIHBINA CTAHIAPT, TEXHHYECKOE PETYITHPOBAHIE, 0€30IIaCHOCTh
IPOIYKIMH, PUCK, aKKPEIUTAIUS, CEpTUDUKAT COOTBETCTBUS, CPEACTBO U3MEPEHHM U T.J1.

Ilpaxmuueckoe 3ansamue 2. «I3ydeHne TEXHUYECKOT0 3aKOHOIATEIbCTBA» (paboyast TeTpaib)
Bpewms BoimonHeHus: 2 yaca / 1 gac

Lens padotsr: [Ipuobpectr HABBIKK PabOTHI ¢ 3aKOHOIATETLHBIMU JOKYMEHTAMH.
KoHTponbHbIE BONIPOCHI:

1. Kakue otHomenus perynupyer @enepaibHblil 3aKk0H «O TEXHUYECKOM PETYINPOBAHUN?

2. OCHOBHBIE HCTOYHUKHU TEXHUUYECKOTO IpaBa B Poccun.

3. Llenmn mpUHATHS TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nensx yreepxaaercs [Ipasurensctsom PD nporpamma pa3paboTKi TEXHUYECKHX
peryiaMeHToB?

5. Ha3BaTb BU/IbI TEXHUYECKUX PETIIAMEHTOB.

6. UTo MOTYT coziepKaTh TEXHUYECKHE PETIIAMEHTHI?

7. COBMECTHM JIM TEXHUYECKUH PErJIaMeHT ¢ MEeXAyHapoIHbIMU cTanaapTamu? [louemy na uimu
HeT?

8. B xakoMm citydae ¥ KTO MOXKET OTMEHHUTh TEXHUUECKUH peraaMeHT?

9. Bemummte To Mecto B @3 0 TEXHHUECKOM peryarpoBanuy, rae O3 HamenuBaeT pa3paboTyu-
k0B TP Ha eMHBIN MOIXO0X K OTEYECTBEHHON U UMIIOPTHOMN IIPOLYKIUU

10. YkaxxnTe 1menu CTaHAapTH3AuN

11. Kak Bbl moanmaete 100poBOJIbHOE M MHOTOKpaTHOE MIPUMEHEHHE CTaHIapTOB?

12. Tlepeuncnure TOKyMEHTHI B O0JIACTH CTaHIAPTU3AINH.

13. Ha3oBuTe 00BEKTHI U CyObEKThI HAIMOHAIBHBIX CTAaHAAPTOB.

14. HazoBute 00BEKTHI U CYyOBEKTHI CTAaHAAPTOB OpPraHU3aLUH.

15. Yo BXOAMT B 0053aHHOCTH HAIMOHAIBHOTO OpraHa Mo CTaHAapTH3aN?

16. Haznauenue o0IepoCCHICKHX KIacCH(PUKATOPOB TEXHUKO-IKOHOMHYECKOH M COITUATBHOMN
UHpOpMaLINH.

17. JInst yero HeoOXOAMMO TTOATBEPKIATh COOTBETCTBUE?

18. Kakue cymecTBytoT (hOpMbI HOATBEPIKICHHS COOTBETCTBUS Ha TeppUTOpuu PD?

19. HazoBute 00beKTHI TOOPOBOJIBHOM CePTUHUKAIUH.

20. Yo Takoe «3HaK 0OpaIleHUs] Ha PHIHKE»?

21. OOBeKTHI 00s13aTeIbHON CepPTH(HUKAIIIH.
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22. B kakoM ciyyae MpoOBOJIUTCS JEKIAPHUPOBAHNE COOTBETCTBHS?

Ilpakxmuueckoe 3anamue 3. «'ocymapcTBeHHas HHPOPMALIMOHHAS CUCTEMa MapKUPOBKI» (pa-
Oouast TeTpaib).

Bpewmst BemonHenust: 2 yaca / 1 gac

Ilenb paGoTHI - BBISBIEHUE POJIM Pa3IMYHbIX BUIOB MAapKUPOBKH TOBApOB. JlaHHOM 11e/1u OTBe-
YaloT 3a7a4 paboThI:

1. Onpenenenue NOHITHS MAPKUPOBKU U TPeOOBaHMMA, IPEABIBIAEMBIX K HEH;

2. Knaccugukaus MapKUpOBKHY U OTIpe/IeTICHNE IIeTIeH 1 3a1a4 pa3IMyHbIX BUJJOB MApPKUPOBKH;
3. AHanu3 KCI0JIb30BaHUS MAPKUPOBOYHBIX 3HAKOB.

KoHTpoJIbHBIE BOIIPOCHL:

1. Yto Takoe rocyaapcTBeHHas HHPOPMALMOHHAS CUCTEMa MAaPKUPOBKHU?

2. B kakux ciay4asx y FOpUINYECKUX JIUI] U MHAUBUAYAIbHBIX IPEANPUHUMATENICH BOSHUKAET
00513aHHOCTB OCYLIECTBIIATh MAPKUPOBKY TOBapa?

3. YTo BXOAUT B NOHITHE «MAPKUPOBKA KOHTPOJIbHBIMU (MACHTU(PUKAMOHHBIMH ) 3HAKAMU»?
4. Kto sBnIsieTcs onepaTopoM rocy1apcTBeHHON MHMOPMALIMOHHOW CUCTEMbI MapKUPOBKH?

5. C kakoii JaTsl HacTynaeT 00s13aHHOCTh 10 MapKUPOBKE TOBApOB?

6. I'’1e HaxoANUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(DHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe 000opymoBanne HEOOXOIUMO /sl paObOTHI ¢ KOHTPOJIBHBIMH (MACHTU(UKAITIOHHBIMH )
3HaKaMu?

8. KTo nmeer 10CTyI K CBEICHUAM, COIEpKAILMMCS B TOCYIapCTBEHHON MH(POPMALIMOHHOM CH-
creme «MapKkupoBKa»?

9. Kakoe o0opynoBanue He0OX0OAUMO AJisi paOOThI C KOHTPOJIbHBIMHU (MAEHTU(HUKAIIMOHHBIMH)
3HaKamu?

10. KakoB Cpok M3roTOBIEHHSI KOHTPOJIBHBIX (MACHTHU(PUKAMOHHBIX ) 3HAKOB?

11. KTo nomxen MapkupoBarb TOBaphl?

12. Yem MapkupyrOTCsl TOBaphl?

13. CKOMBKO CTOST KOHTPOJIbHBIE (MIeHTU(DUKAIMOHHBIC) 3HAKU?

14. Kak cTaTh y4aCTHUKOM CUCTEMBI MApKUPOBKH TOBapOB?

15. Yro takoe riobanbHblii HoMep ToBapa (GTIN)?

16. Yto Takoe TID?

17. Yro takoe SGTIN?

Ipakxmuueckoe 3anamue 4. «OnpeaeneHue NOJUIMHHOCTH TOBapa Mo MTPUX KOAY MEXKIyHApOI-
Horo eBpoctangapta EAN» (pabouast TeTpanp).

Bpewms BeimonHenus: 2 yaca / 1 gac

[lens paboTsl: M3yunTh METOIUKY MEXTyHapoAHOTO eBpocTaniapra EAN u HayuuTcs onpene-
JSATh TOJUIMHHOCTH TOBapa Mo TPUHAALATUPA3PSIIHOMY U BOCBMUPA3PSAHOMY IITPUX-KOAY.
KoHTponbHbIE BONIPOCHI:

. KakoBo Ha3HaYeHMEe TOBAPHOIO MITPUX-KOAA?

. Kakas undopmanus cogep>kurcsi B TOBApHOM IITPUX-KOJ1e?

. Kakyto nndopmanmio noiaydaer psaoBoi moTpeOUTENb U3 TOBAPHOIO MITPUX-Koaa?

. CKOJIBKO PSIJIOB COIEPKUT TOBapHBIN mITpux-koj EAN-13?

. Kakoii psia B ToBapHOM IITPUX-KOE NMPEAHA3HAYEH /IS TOKYIaTens?

. Kakoii psia B TOBapHOM IITPUX-KOJE MTPEIHA3HAYEH JUIs cCKaHepa?

. UTo B mITpuX-KOAAaX CTAaHAAPTU30BAHO?

. MOXHO JI1 OTHECTH IITPUXOBOE KOJUPOBAHUE K PA3HOBUIHOCTH MH()OPMAIIMOHHBIX TEXHOJIO-
rui’?

01N DN WN—
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9. B uem 3akirouaeTcs CyTh MPOBEPKU MOIMHHOCTH MITpUX-Koaa EAN-13?
12. CkosbKuM mITpHXaM U MpodenaM COOTBETCTBYET OJUH Pa3psil B TOBAPHOM LITPHX-Koze?

Ipaxmuueckoe 3anamue 5. «PacuindpoBka MapKUPOBOYHBIX 3HAKOBY (pabouasi TeTpajb).
Bpems svinonnenus: 2 vaca / 1 uac

Llens padoTer: M3yunth MapkupoBouHbie 3Haku (M3) Ha npumepe 1K, mpoananu3upoBaTs ux,
C/eNIaTh BBIBOJIbI O JJOCTOMHCTBAX M HEJOCTATKAaX.

KoHTponbHbIE BONIPOCHI:

1. Kakne M3 nomxHbI 00s3aTeIbHO PUCYTCTBOBATH Ha MOHUTOpE [TK?

2. Kakue M3 Ha uzygyaeMmoM MOHHTOpPE HH(DOPMUPYIOT MoJIb30BaTens o 6e3omacuoctu [TK?
3. Kakue M3 Ha 3a1aHHOM MOHUTOPE HHPOPMHUPYIOT MOJIH30BATEIS O CTPAHAX -IKCITOPTEPAX
JAHHOTO MOHHUTOpA?

4. CxoJbko cepTu(uKaToB COOTBETCTBUS H0KeH umeTh [1K ¢ Beixomom B MHTEpHET?

5. Cxonbko CC nomken umeth 11K 6e3 moakroueHus K TenedoHHON ceTr?

Ilpakmuueckoe 3anamue 6. «AHaIU3 pealbHOIo cepTU(dUKaTa COOTBETCTBHS B chepe Typu3ma
U TOCTETIPUUMCTBAY (pabouast TeTpajpb).

Bpewms BoimonHeHus: 2 yaca / 1 gac

Llens paboTsr: [Ipoananu3upoBath 3aJaHHbIN cepTU(HUKAT COOTBETCTBUS U HAMTUCATH BBIBOBI O
€ro roJJHOCTH.

KoHTpoJIbHBIE BOIIPOCHL:

1. Kakue npusHaku cepTudukaTta COOTBETCTBHS XapaKTEPU3YIOT €ro MOUIMHHOCTh?

2. Yro takoe ycayra B coorBeTcTBUM ¢ MC MCO 9004.2?7

3. Kakyto nens mpecienyer 100poBosibHas cepTHdUKanms?

4. Kto onpezenser npoBeaeHne 0043aTeNIbHOM U JOOPOBOJIbHOM cepTU(UKALIUN YCIYT TypU3Ma
U TOCTENPUUMCTBA?

5. Kakoii MapKupOBOUYHBIN 3HaK THPOPMUPYET MOKYHATENs O TOM, YTO YCIyra UMeeT cepTuu-
KaT COOTBETCTBUS?

6. B kakux cucremax o0s3aTenbHON cepTUPHUKALUU T0JKHBI OBITh cepTuduunponans 1K

7. B npouiecce cepTuuKauy NpUHUMAET y4yacTHe TPeThsl CTOpoHa. YTo 3T0 Takoe?

8. KTo orraunBaer cepTHUKAIIMOHHBIE HCITBITAHHS ?

9. CymiecTByeT U CPOK ACHCTBUS cepTU(PUKATA COOTBETCTBUSI?

10. KakyM BHEIIHUM NMPU3HAKOM OTIMYAIOTCS CUCTEMBI CepTU(UKAITTN?

Ipaxmuyeckoe 3anamue 7. «MexayHapoaHas cuctema equHuIl Gpusndeckux Beanaun CH» (pa-
Oouast TeTpaib).

Bpewmst BoimosnHeHus: 2 yaca / 2 yaca

[{ens pa®oTel: popMUpOBaHHE YMEHUI OCYIIECTBISATH MEPEBO HE METPUUECKUX EAMHUI] U3ME-
peHus B equHuibl MexayHapoaHoit cuctemsl (CH), cornacHo pekomeHaanusM MexxayHapo-
HOM opranu3anuu crannaptuzanuu MCO.

KoHTposibHBIE BOITPOCHI:

1.Ha3oBuTe 0CHOBHBIE U JOIMOJHUTENbHBIE €AUHAILLI cucTeMbl CH?

2.Kak o0pasyrorcs KpaTHbIC U I0TbHBIC €IUHULIBI MeXTyHapOAHON CUCTEMbI €IUHUIL?
3.IIpunnuns! oOpa3oBaHUs MPOU3BOIHBIX €AUHHIL MeXTyHapOAHON CHCTEMBbI?

4.Yto Takoe pazmep PU3NIECKON BETHUUHBI?

5.Kakue equHULIBI SBISIOTCS TOJIBHBIME, KpaTHBIMU OT eauHul] CU?

6.Yto Takoe CUCTEMHbIE, BHECHCTEMHBIC €TUHUITBI?

7.Kakue cymiecTByIOT paBuiia HalmMCaHUs 0003HaYeHUsI €TUHULL?
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IIpaxmuueckoe 3anamue 8§ «O630p 3aKOHOAATENLCTBA B c(hepe cCTaHIapTH3ALUU U CEePTU(DUKA-
IINM CHCTEMbI MCHEPKMEHTA B TYPU3ME M TOCTEIPUIMCTBE » (CEMUHAPCKOE 3aHATHE)

Bpewmst Bemonnenus — 3 gaca / 1,5 gaca.

Llens paboThl: MpHOOpETEHNE HABBIKOB PAOOTHI € JINTEPATypHBIMH UCTOYHHKAMU, Y4eOHOH, crie-
[UATFHON M HayYHOH JINTepaTyphl B chepe CTaHIapTU3AUHN U CEPTUPHUKAIINN B TYPU3ME U TOC-
TenpenMcTBe ¢ ucrnonb3oBanneM JbC u pecypcoB HHPOPMAIIMOHHO - TEIEKOMMYHUKAIIMOHHON
cetu «HTEpHETY.

Ipakmuueckoe 3anamue 9. TectupoBanue no 610ky 1 «CrangapTuzanus u cepTHQHUKAIN KaKk
MHCTPYMEHTHI 00€CIIeYeHUs KauecTBa yCIyr»
Bpewms Bemonnaenus — 1 gac / 0,5 gaca.

bnok 2. Cucremsl ynpaBiieHns: Ka4eCTBOM

Ipaxmuueckoe 3ansmue 10. «/I3yueHne NOHATUS «Ka4eCTBO» B chepe Typru3Ma U roCTEIPUUM-
ctBa (paboyas TeTpajp).

Bpewmst Bemonaenus — 2 gaca / 1,5 gaca.

Llenb paboThI: yriryOJIeHHE NPEACTABICHUN O TIOHATHH «KA4eCTBOY.

KoHTpoJIbHBIE BOIIPOCHL:

1. Uto noHuMaeTcs 1Mo KaueCTBOM Typu3Ma U rocrenpuumcta? Kakue Tpu 31eMeHTa BKITFOYa-
€T MOHATUE KayecTBa?

2.YTo BXOJUT B TPUAAY METOJIOB U BUOB AEATEIBHOCTU MO OOECTIEYEHNIO KaYeCTBOM.
3.0xapakTepu3yiiTe yHUBepcalbHbIe TPEOOBAHMS K KQUECTBY YCIYT B TypPU3ME H TOCTETIPHUIM-
CTBe.

4.Kakumu MeXTyHapOIHBIMH CTaHApTaMH YCTaHOBIICHA COBPEMEHHAsI CUCTEMa MEHEPKMEHTA
kauecTtBa (CMK)?

Ilpakmuueckas 3anamue 11. «3yueHne Mex1yHapoJHbIX CTaHIApTOB KauecTBa ycayr MCO
cepun 9000» (pabouas TeTpas).

Bpewms BeinmonHenus — 2 yaca / 1 yac.

[lens pa®oThI: yriryOJieHHE MPECTAaBICHUN O CHCTeMaX KauecTBa, 00 yIpaBJIeHUN Ka4YeCTBOM Ha
OCHOBE ITOJIUTHKH B 00J1aCTH KAa4yecTBa.

KoHTponbHbIE BONIPOCHI:

1. HazoBuTe ocHOBHBIE TPEOOBAHUS, TPEIBABISIEMbIE K CUCTEME KAaueCTBa.

2. Ocuosnble pazaens: [OCT P 9001-2001.

3. [lepeuncnute Bce AIEMEHTHI CHCTEMBI M JJANTE UM KPATKYIO XapaKTEePUCTHKY.

IIpaxmuueckoe 3anamue 12. «BocripusaTie COBpeMEHHOM KOHIIENIINN YIIPaBICHHUS Ka4eCTBOM
(U1 yCTIOBUM IIMBUIIM30BAHHOTO PHIHKA)» B TYPU3ME U TOCTEIPUUMCTBE (CUTyallMOHHAs 3aj1ava-
TECTUPOBAHUE).

Bpewms Boimosnnenus — 2 gaca / 1 gac.

[{enb paboThI: pacCMOTPETh 3HAUEHUE YIIPABICHUS KAU€CTBOM B YCIOBUSAX KOHKYPEHIIUH, O3HA-
KOMUTBCSI C OCHOBHBIMH IMOHATUSIMU COBPEMEHHOI'O MEHE/PKMEHTA KaueCcTBa B TYPU3ME U IOCTe-
MPUUMCTBE..

Bribepere HOMepa OTBETOB, KOTOPbIE COOTBETCTBYIO Bamemy npezacraBienuto 00 yrpaBieHHH
Ka4eCTBOM.

1. KauecTBO - coOTBETCTBHE TPEOOBAHUSAM HOPMATHBHO-TEXHUYECKON JTOKYMEHTAIIUH.

2. KagecTBO TpyzAa Kax10ro paboTHUKA U MOAPA3AECICHHUS MOKHO U3MEPUTD U OLICHUTb.
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3. Hamnyumeit cuctemMoil ynpaBiieHHs] KAYECTBOM SIBJISIETCSI CUCTEMA MPEIOTBPAIICHUS OLINOO0K
B pabore.

4. BonpmmHCTBO OMMOOK B pabote, ne(eKToB 1 Opaka Mpu CO3JaHUK HOBOBBEICHUN BO3HUKACT
110 BUHE pabouuX U PAIOBBIX UCIIOIHUTEINEH.

5. Kaxzplit paOOTHHK, €CTECTBEHHO, MOXET JOIMYCKaTh OMUOKU B paboOTe, YTO JOJKHO YUHUTHI-
BaThCsl TPEOOBAHUSAMU K KaueCTBY Tpy/a.

6. Y Bcex pabOTHUKOB OOJIbIIAs YacTh OMMOOK B paboTe CBsI3aHa C OTCYTCTBHEM y HUX HEOOXO-
JUMBIX 3HaHUI 1 HEBHUMATEJIbHOCTBIO BO BpeMsl paOOTHI.

7. OGecrieyeHne KauecTBa MPOIYKIMU BayKHEE BBIMOJIHEHUS IUIaHa - TpaduKa ee MPOU3BOACTBA
U peajin3alui.

8. 3a Ka4ecTBO MPOAYKIUH, TOCTABISIEMON TMPEANPHITAEM IMOTPEOUTENSIM, OTBETCTBEHHOCTD
HeceT Tosibko OTK u pykoBoacTBoO.

9. Jlyu1e BBIMOIHUATE pabOTy TOYHO B CPOK C HEKOTOPBIMHU TIOTPEIIHOCTSIMH, YEM BBITTOJIHUTH €€
U/iealbHO, HO C HEOOJIBIINM OIO3AaHUEM.

10. Ha npennpustuu A0DKHA OBITH COBEPIICHHAS! CUCTEMA y4YeTa 3aTpaT M M3/IePiKEK h3-3a HH3-
KOT'O KauecTBa MPOAYKLIUH.

11. Ha npeanpusatuu 10KHO OOJIbLIE BHUMAHMS YAEIATHCSA YIYULICHUIO M O0OECIIEUEHUIO Ka-
4ecTBa MPOIYKIUU, YeM CHUKEHHUIO €€ ce0eCTOMMOCTH.

12. JlenerupoBaHue ONEPAaTUBHBIX IMOJHOMOYHMHA M OTBETCTBEHHOCTH 3a Ka4e€CTBO IMPOIYKIIHU
PSIOBBIM HCIIOJIHUTENSAM SIBIISICTCS MO3UTUBHBIM SIBIIEHMEM U 00ECHEUMBACT JIy4YllHe YCIOBHUS
JUTSL BBITIOJTHEHUS! YHKUMH M TOTIOJIHUTEIBHBIX 0053aTeNbCTB PYKOBOIUTEISIMA HH30BOTO 3Be-
Ha.

13. CtumynupoBanue 6e31eheKTHON pabOThl PATOBBIX paOOTHUKOB - TJIABHOE B JACSATEIHHOCTU
PYKOBO/JICTBA IIPH YIIPaBIEHUU Kau€CTBOM.

14. lenbto B 00nacTy KauecTBa HOBOM MPOAYKIIMU SIBJISIETCSl 00ecriedeHre KauecTBa U3roTOBIIe-
HUS (CTaOMIBHOCTH Ka4yecTBa).

15. IIpuopuTeT B COBPEMEHHBIX CHCTEMax KauyeCTBa MPUHAIIECKUT CTATHCTUYECKHM METOHaM
KOHTPOJISl KauecTBa MPOAYKUUHU B OOJbIEH Mepe, YeM aBTOMATHYECKOMY CILIOLIIHOMY KOHTPO-
JII0 KayecTBa.

16. JIokyMEHTHpOBaHHUE CUCTEM YIPABJIECHUS KaueCTBOM Ha MPEINpPUATHH He sBiseTcs o0s3a-
TEJIbHBIM.

17. Ilpu BBICOKOM TE€XHHYECKOM YPOBHE M CTAOMJIBHOCTH KadeCcTBa BBITYCKA€MOW MPOJYKIIUU
cepTU(UKALMS CUCTEMbl MEHE/DKMEHTA KauecTBa M cepTU(UKaLUs MPOAYKIIUN HE SIBISIOTCS 11e-
J1ecO00pa3HBIMHU.

18. BriusiHue npennpuatus B 00JIacTH KauecTBa Ha CyONOAPATUUKOB ChIPbsl, MAaTEpUAIIOB U KOM-
TUIEKTYIOIIIUX U3IENUI OCYIIECTBISIETCSI TOIBKO MOCPEICTBOM KOHTPAKTOB HA IMTOCTABKH.

19. PykoBOACTBO MpennpuaTueM IOJDKHO 3aHMMAaThCs BOMPOCAMHU YIPABICHHUS KadyeCTBOM HeE
menee 50-60 % Bcero pabouero BpeMeHH.

IIpaxmuuecxoe 3ansimue 13. «[IpeanpusiTue Typu3Ma U TOCTEIPUUMCTBA TIOTYIHIIO CEPTUPUKAT
COOTBETCTBUS» (CUTyallMOHHAs 3a/1a4a).

Bpewms Beimonnenus — 2 yaca / 1 yac.

Llenb paGoOThI: U3YYUTH U 3aKPEMHUTh HABBIKA MPUMEHEHUS MEKAYHApOIHBIX cTanaapToB MCO
cepun 9000 c 11enpro obecrieyeHus U MOBBIIIEHUS Ka4eCTBA BBIIOIHAEMBIX PaloT.

KoHTponbHbIE BONIPOCHI:

1. IIpoananusupyiite 061acTh IpUMEHEHUsT MeXIyHapoaHbIX ctanaapToB MCO cepun 9000 u
OTBETHTE, IPABWIBHO JIM NOCTYNHWIO NpPEeAnpUaTue MuHU-otenb «CyactiauBbiil IIymkun»», BbI-
6pas mis Baenpenus MC MCO 90017
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2. Kakue n3MeHeHHs U oyemy ObUIN BBEICHBI B ICATEIBHOCTD MPEANPUSATHS U €0 OPTCTPYKTY-
py?

3. Kakue nmpuuuHbl CTUMYJIHMPOBAIH NPEANPUSTHE OPHEHTUPOBATHCA HA MEKYHAPOIHBIE CTaH-
JapThl II0 CUCTEMaM KayecTBa?

4. Kakwue nenu npecieioBaio npearnpusiTiHe, IpUHUMas pereHne 00 0CBOSHHH MEXTyHaPOIHbBIX
crangaptoB MCO cepuu 90007?

5. MuHU-0TENb TUTAHUPOBAJT CEPTUHUIMPOBATH CHCTEMY KadecTBa cpasy Ha cooTBeTcTBUE MC
NCO 9001 u EN29000. TTouemy 3T0 BO3MOXKHO?

6. [louemy mpeanpusTHe MOAANO0 3asBKY Ha cepTudukanuio B pupmy «Peructp Jlnoitna», a ne
00paTUIOCh B POCCUHCKUI OpraH 1mo cepTuduKauu’?

Ipaxmuueckoe 3anamue 14. «Kak 00poThCs ¢ MOAAeIKaMHU Ha OTE€UECTBEHHOM PBIHKE?» (CUTY-
al[MOHHAas 33/]1a4a).

Bpewms BoimonHeHust — 2 yaca / 1 gac.

Llens pa®oTHI: 3aKpenUTh MOJTYYCHHBIC 3HAHUS M YMETh HCIIOJIb30BaTh MapKETUHTOBBIE MEPO-
TOPUTHS TS IPEAOTBPAILEHUS TOACIKA Ha OT€YECTBEHHOM PBhIHKE.

KoHTpoJIbHBIE BOIIPOCHL:

2. Kakue crioco0bl HeI0OpPOCOBECTHON KOHKYPEHIIUHU OMMCAHbl B CUTYalluU ?

3. Omnpenenute posb yIpaBiIeHHUsS Ka4eCTBOM, CTaHAAPTU3ALUH, CEPTU(UKALIUYA U METPOJIOTUH B
MPEIOTBPALICHUH MOCTYIUICHHUS HEKAYeCTBEHHBIX TOBAPOB U MOJJIETIOK HA PHIHOK MPUMEHU-
TEJIbHO K OIIMCAaHHOW CUTyaluu.

4. Kakum 00pa3oM MOYKHO UCHOJIb30BaTh MAPKETUHIOBbIE MEPOIIPUATHUS U, B YACTHOCTH, peKia-
My Juist 00pbOBI ¢ IOJEIKaMU?

Ilpakmuueckue 3anamus 15-17. «Pa3paboTka MOTUTUKH B 00JJIACTH MEHEKMEHTA KauecTBa Ha
OPENPUATHIX TYpU3Ma U TOCTEIPUUMCTBA (FPYNIIOBOM MPOEKT)

Bpems BbimonHeHus — 7 yacoB / 5 4acos.

Ilens mpoekTa: yriayOsieHue mpeacTaBiIeHUH O (HOPMUPOBAHMM OCHOBHBIX CTPAaTErMUECKUX
HaIpaBJIeHUH B 00J1aCTH KayecTBa, OJIydeHUE YMEHU B €€ (OpMYyTUPOBAHUU.

Ipakxmuueckoe 3anamue 18. TectupoBanue no pazaeny «CrucTeMbl YIpaBJIeHUs KaueCTBOM»
Bpewms Beimonaenus — 1 yac / 1,5 ygaca.

TemaTnka NPAKTHYECKUX 3aHATHH I 3209HOU GopMBI 00y4YeHH s
bnox 1. . Crangapruzaius v cepTrudUKaIisg Kak HHCTPYMEHTHI 00€CTIEUeHNsT KaueCTBa yCIyT

Ipakxmuueckoe 3anamue. «I3ydeHre TEXHUUYECKOTO 3aKOHOIaTEIbCTBaY (pabouast TeTpab)
Bpewms Bemonnenus: 1,5 yaca.

[lens padoTsr: [IpuobpecTr HABBIKK PaOOTHI ¢ 3aKOHOIATETLHBIMU JOKYMEHTAMH.
KoHTponbHbIE BONIPOCHI:

1. Kakue otHomenus perynupyer ®enepaibHblil 3aKk0H «O TEXHUYECKOM PETYINPOBAHUN?
2. OCHOBHBIE HCTOYHUKHU TEXHUYECKOT0 IipaBa B Poccuu.

3. Llenmn mpUHATHS TEXHUYECKUX PETITAMEHTOB.

4. B xakux nemsax yreepxaaercs [IpasurensctBom PO nporpamMma pazpaboTKH TEXHUYECKUX
periaMeHToB?

5. Ha3Batbh BU/bI TEXHUUECKUX PErJIAMEHTOB.

6. Uto MOTyT coziep>kaTh TEXHHUECKHUE PETIaMEHTHI?
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7. COBMECTHM JIM TEXHUYECKHI PETJIAaMEHT ¢ MEeKAyHapoIHbIMU cTanaapTamu? [louemy na wmu
HeT?

8. B xakoMm citydae ¥ KTO MOKET OTMEHHTb TEXHUUECKUH peraaMeHT?

9. Beimumute To MecTo B @3 0 TEXHUYECKOM peryMpoBaHud, riae O3 HarenuBaeT pa3padboTyn-
k0B TP Ha enuHbBI MOAX0A K OTEYECTBEHHON U UMIIOPTHOU MPOLYKLIIUHI

10. YkaxuTe 1€ CTaHIapTHU3alUN

11. Kak Bl moanmaete 100poBOIBHOE M MHOTOKPAaTHOE MIPUMEHEHHE CTaHIapTOB?

12. [lepeuncnure JOKYMEHTHI B 0OJACTH CTaHIAPTU3ALIUU.

13. HazoBute 00BEKTHI U CyOBEKTHI HATMOHAIBLHBIX CTAHIAPTOB.

14. HazoBute 00BEKTHI U CyOBEKTHI CTAHAAPTOB OPraHU3ALUK.

15. Yto BXOaUT B 0043aHHOCTH HAITMOHAJIILHOT'O OpraHa Mo CTaHAapTU3aIH?

16. Haznauenue o01mepoccuiickux Kiaccu(puKaTopoB TEXHUKO-3KOHOMHYECKON U COIUAIbHOMN
uH(pOopMaLUH.

17. [1ns yero He0OXOAMMO MOATBEPKIATh COOTBETCTBUE?

18. Kakue cymecTByt0T (hOpMBI OATBEPKICHHUS COOTBETCTBUS Ha TeppuTopun PO?

19. HazoBute 00bEeKThI TOOPOBOJIBHOM CepTU(HUKAIUY.

20. Yo Takoe «3HaK 0OpaIIeHus] Ha PHIHKE»?

21. OOBEeKTHI 00s13aTENIbHON cepTUhUKALINN.

22. B kakoM ciy4yae MpoOBOIUTCS JEKIAPHPOBAHNAE COOTBETCTBHS?

Ipakxmuueckoe 3anamue. TectupoBanue 1o 610Ky 1 «CrangapTu3anus U cepTHHUKAIN KaK
MHCTPYMEHTHI 00€CIIeUeHUs KauecTBa YCIyr»
Bpewmst Bemonaenus — 0.5 gaca.

bnok 2. Cucremsl ynpaBiieHns: Ka4eCTBOM

IIpakxmuueckoe 3anamue. «13yueHne MOHATHS «KauyecTBO» B 00JaCTU TypU3Ma U TOCTEIPUUM-
cTBa (paboyast TeTpab).

Bpewms Bemmonnenus — 1,5 gaca.

[lenb paboThI: yriiyOiaeHne NpeACTaBICHUN O HOHATHH «KaueCTBOY.

KoHTpoJIbHBIE BOITPOCHL:

1. Yto noHuMaeTcs Moj KaueCTBOM YCIIYT B TypHu3Me U rocrenpuumMcte? Kakue Tpu ssemeHTa
BKJTIIOYAET MOHATHE KayecTBa?

2.YTo BXOIUT B TPUAJYy METOJIOB M BUIOB JCATEIHHOCTH 110 00ECTIEYCHNIO Ka4eCTBOM?
3.0xapakTepu3yiTe yHHUBEepcalbHbIe TPEOOBAHMS K KQUECTBY YCIYT B TYpU3ME U FOCTETIPUHM-
CTBe.

4.Kakumu MeXTyHapOJAHBIMU CTaHJapTaMH YCTaHOBJIEHA COBPEMEHHAsl CUCTEMa MEHEPKMEHTa
kaudectBa (CMK)?

IIpaxmuueckoe 3anamue. TecTupoBanue 1o pazneny «CHCTeMBI YIIPaBICHNS Kaue€CTBOM»
Bpewms Bomonnenus — 0.5 yaca.

8. IlepeyeHb OCHOBHOW H JONOJIHUTEIbHOI Yy4eOHOW JMTEpaTypbl; NepevyeHb PecypcoB
HH(POPMANMOHHO-TEIEKOMMYHUKAIIMOHHOUH ceTH «UHTEepHeT», nepeyeHb MH(poOpManMoH-
HBIX TEXHOJIOTHH, HCNOJb3yeMbIX NPH OCYIIECTBJCHHH 00pa30BaTeJIbHOIO Ipolecca Io
AMCUUIIMHE (MOIYJII0), BKJIKYAs MepedyeHb NMPOrpaMMHOro odecrneuyeHuss 1 nHpopmaum-
OHHBIX CIIPABOYHBIX CHCTEeM (IPH HEOOXOAUMOCTH)
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8.1. OcHoBHas uTEpaTypa

1. YopaBnenue kauecTBOM: camoolieHKa: YueoHoe nmocobue / b.1. I'epacumos, A.1O. CuzukuH,
E.b. I'epacumona, I".A. Cocenos. - M.: ®opym:HUL] UHDPA-M, 2013. - Pexxum nocryna:
http://znanium.com/catalog.php?bookinfo=401937

2. CtanmapTu3aiys ¥ KOHTPOJIb KauyeCcTBa TYPUCTCKUX yciyr: YuebHoe mocodue / O.M. I1axo-
MoBa. - M.: HUL] UH®PA-M, 2016 Pexum noctymna
http://znanium.com/catalog.php?bookinfo=485674

3. Yrpasnenue kauectBoM: yueOHoe nocodue/A.M.EnoxoB - 2 u3z., nepepad. u norm. - M.: HUL]
NH®PA-M, 2015. Pexum goctyna http://znanium.com/catalog.php?bookinfo=486424

8.2. lonotHUTeJILHAS JJUTEPATypa

1. Vmpasnenue kauectBoM: Yuebnoe nocobue / FO.T. lllecronan, B.JI. Hopodees, H.TO.
[llecromnan, 3.A. Anapeesa. - M.: HUL] UH®PA-M, 2014 Pexxum noctymna
http://znanium.com/catalog.php?bookinfo=389993

2. CrangapTu3anus, METPOJIOTHSI, TTOATBEPIKICHNE COOTBETCTBHS: YueOHoe mocooue/bomapes b.
I1. - M.: HUIT UH®PA-M, 2015. Pexxum nocryma http://znanium.com/catalog/product/457803

8.3. [lepeuenn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHUKANMOHHOI ceTH « AHTepHET»

Ooriepoccuiickas ceTh pacmpocTpaHeHus mpaBoBoi uH(popmarmu Koucynprant Ilmoc -
http://www.consultant.ru

http://www.gost.ru/wps/portal/ - ®enepanbHoe areHTCTBO MO0 TEXHUYECKOMY PETYIHPOBAHHIO U
metponoruu (Poccrannapr)

http://standard.gost.ru/wps/portal/ - TTopran Poccranmapra 1mo ctaHaapTH3aIUH
http://tk.gost.ru/wps/portal/ - [Topran TexHHUecKUX KOMUTETOB PoccTanmapra
http://iso.gost.ru/wps/portal/ - TTopra o MexIyHapOIHON CTaHIapTH3AINH
http://iec.gost.ru/wps/portal/ - TTopran MexayHapoaHO# 3ekTpoTexHuIeckoit komuccun (MOK;
anri. International Electrotechnical Commission, IEC)

http://wto.gost.ru/wps/portal/ - Uadopmannonnsiii mopran BTO

http://www.easc.org.by/ - MexrocynapcTBeHHbI COBET IO CTAaHIAPTHU3AIMH, METPOJIOTUU U
cepTudukanu

8.4. Ilepeyennb MporpaMMHOro odecneyeHnsi, COBpeMEeHHbIX NPO(ecCHOHATBbHBIX 0a3 1aH-
HbIX U HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. ®dexnepanbHbIi HHOOPMAITMOHHEIH QoHN cTaHAapToB [MpodeccruoHansHas 6a3a qaH-

Hbix]: http://www.gostinfo.ru/pages/Maintask/fund/

4. QUALITY - Menemxment kadectBa 1 [ISO 9000. JJokyMEHTBI U MaTepHaIIbI [0 MEHEPKMEHTY Kade-
cTBa, cranaaptam ISO cepun 9000 [npodeccronansHas 6a3a ganusix]: http://quality.eup.ru/

5. TOCT#sI o Typusmy [MHGOpPMaITMOHHO-CIIpaBoUHas cucTeMa): http://tour-vestnik.ru/gosty-po-turizmu
Yupasnenue Ka4yeCTBOM B TypU3MeE [MH(bOpMAaLIMOHHO-CITPaBOYHAS cucremal:
http://tourlib.net/quality.htm

9. MeToauvecKkue YKa3aHUs Il 00y4aI0IIUXCH M0 OCBOEHHUIO TUCIMILIHHBI
[Iporiecc n3ydeHust TUCHIUILIMHBI TIPEIyCMaTPUBAET KOHTAKTHYIO pabdoTy ¢ MperojjaBare-

nem (paboTa Ha JEKIUSAX U MPAKTUYECKUX 3aHATHSAX) U CAMOCTOSTEIBHYIO (CaMOTOJATOTOBKA K
JISKIHMSAM U TIPAKTHIECKUM 3aHATHSAM) paboTy 00ydaromerocs.
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B xadecTBe OCHOBHBIX (JOPM OpraHU3aIMM Y4eOHOIrO Impolecca mo aucuuiuimae «CTaH-
JapTU3alys U yINpaBICHHE KA4ECTBOM YCIYI Typu3Ma M TOCTEIPUHUMCTBa» IO NpeijlaracMou
METOAMKE 00Yy4eHUS BBICTYMAIOT JIGKIIMOHHBIE U MIPAKTUYECKHUE 3aHATHUS (C UCTIOIH30BAHNEM HH-
TEPaKTUBHBIX TEXHOJIOTUI 00Y4EHNs), a TAKXKE CAMOCTOsITeNIbHAs pab0oTa 00y4yaroIuXCsl.

Teopetnueckue 3aHATHS (JIEKLIMM) OpraHU3yrOTCS 10 moTokaMm. Ha nexknusx usnaratorcs
TeMbl JUCLHUIUIMHBI, NPEIyCMOTPEHHbIE paboyeil MporpaMMoi, akLEHTHUPYETCsS BHUMaHHE Ha
HauOosee MPUHLMINAIBHBIX U CIOXHBIX BOIPOCAX AUCLMILIMHBL, YCTAHABIMBAKOTCS BOIIPOCHI
JUI CaMOCTOATENbHOM npopadoTku. [Ipu npoBeneHUH JEKIUH MIaHUPYETCs UCIIOJIb30BaHUE UH-
TEPaKTUBHBIX ()OPM H3IJIOKEHHUS] MaTepuaia B BHJE NPOOJEMHBIX JIGKIHUHA C HCIIOJIb30BaHHEM
MYJIbTUMEAMMHBIX TEXHOJOIMH B BUjae npe3eHTauuidl. KoHcnekT nekuuil siBisercs 6a3oil mpu
MOJMOTOBKE K MPAKTUUYECKUM 3aHATHUSAM, K dK3aMEHaM, a TaK)Ke CaMOCTOSITEIbHOM Hay4HOH Jes-
TEIbHOCTH.

Jlexkuus mpeacraBiseT coO0H YCTHOE M3JIOKEHHE MarepHaja IO ONPEICICHHOW TeMe.
Ota ¢opma yueOHOro mpolecca NPUMEHSETCs PU U3JI0)KEHUH 00BbEMHOI0 HOBOTO MaTepuaa.
TpagunuoHHas JEKIUS COCTOUT U3 TPEX YacTeil: BCTYIUIEHUs, OCHOBHOM YacTH U 3aKJIFOUEHUS.
B nepBoit yactu o603HauaeTcs Tema, IJaH U Leib JeKUuU. B 0cHOBHOI yacTu JiekTop mocieno-
BaTEJIbHO PACKPBIBAET BCE KIIIOUYEBBIE BOIIPOCHI U MPUBOJUT ONPEIEICHUE OCHOBHBIX TEPMUHOB.
B 3akmouenun marepuan 06001aeTcs 1 CyMMUPYETCsL.

IIpo6aemuas jgexkuusi. CyTb nMpoOIIEMHOHN JIGKIIMU 3aKIIOYAETCS B TOM, YTO NPETOAaBa-
TeJIb B Ha4ajie M 10 XO/AYy M3JIOKEHHUs y4eOHOro MaTepuasia co3/aeT MpoOJIeMHbIe CUTYalluu U
BOBJICKAET clylIaTeNlel B UX aHanu3. Pa3pelas npoTuBopeyus, 3aJ10KEHHbIE B IPOOIEMHBIX CH-
Tyalusx, 00ydaeMble CaMOCTOSTEIbHO MOTYT IPUUTH K TEM BBIBOJIaM, KOTOpBIE MpernoaBareib
JIOJIKEH COOOIIUTh B KauecTBEe HOBBIX 3HaHUi. Ilpu aTom mpenopaBarens, UCHOIB3YS ONpere-
JICHHbIE€ METOJMYECKHE TMPHUEMbl BKIIOUEHHUsS ClylaTeneil B oOIleHHe, Kak Obl BBIHYXKJAET,
«TIOATAJIKUBAET» UX K MMOMCKY MTPaBIIIBHOTO PELIEHUS POOIEMBI.

IIpakTHyeckoe 3aHsiTHe - IEJICHANpaBIeHHas (opMa OpraHMU3alUU Mearorn4eckoro
npolecca, HalpapieHHas Ha YriyOjaeHrne HayYHO-TEOpPETUUYECKUX 3HaHUN U OBJIaZICHUE OIpejie-
JIEHHBIMU METOJJaMH paboThl, B MPOLIECCE KOTOPBIX BbIPAOATHIBAIOTCS YMEHUS U HABBIKU BBINOJ-
HEHUS TeX WIM UHBIX y4yeOHBIX JIEHCTBUM B JaHHOH cdepe HayKu. AyAUTOpHBIE PAKTHUUECKUE
3aHATUS UTPAIOT UCKIIOYUTEIBHO BaXKHYIO POJIb B BHIPAOOTKE Y CTY/IEHTOB HaBBIKOB IPUMEHE-
HUS MOJTYYEHHBIX 3HaHUHM JUIsl pellIeHUsl MPAKTUYECKUX 3ajjad B MPOIIECCE COBMECTHOM JESITENb-
HOCTH C IIPENIOAABATEIIMU

[TpakTueckue 3aHATHSA No aucuuIUIMHE «CTaHIapTU3alus U yINpaBICHHE KadyeCTBOM
yCIIyT Typu3Ma U FOCTEIPUUMCTBA» MPOBOISATCS C LENbI0 MPUOOPETEHUs MPAKTUYECKUX HaBbI-
KOB B PEILIEHUU 33Ja4 110 CTaHAAPTU3aLUU U YIPABIECHUIO KAUECTBOM.

[TpakTrueckast paboTa mpoBoIUTCS B popMe ceMHHApOB, opopMiieHHE pabouel TeTpaau,
pellIeHNEe CUTYAallMOHHBIX 3a/a4 U JIp. 3aKJI0YacTCsA B BBIIOJHEHUU CTYACHTAMH, IO PYKOBOJ-
CTBOM IIpemnojaBaTelisd, KOMIUIEKCa Y4eOHBbIX 3aJaHUil HalpaBiICHHBIX Ha yCBOEHHE HAay4YHO-
TEOPETUYECKHX OCHOB Y4E€OHOro MpeamMeTa, NpHoOpeTeHne MPAaKTUYECKUX HABBIKOB OBJAJCHHS
METOJIJaMHU MPaKTHUYECKON paboThl C MPUMEHEHHEM COBPEMEHHBIX MH()OPMALMOHHBIX U KOMMY-
HUKALMOHHBIX TEXHOJIOTHI.

CemMuHap-TPeHMHT — 3TO (opMa KPaTKOBPEMEHHOTO 00Y4YEeHHS YEMY-TO KOHKPETHOMY U
KaK IPaBUJIO, HOBOMY.

Boinosinenue 3ananuii B padoyeil TeTpagu - aKTUBU3AIUHM CaMOCTOSITEIHHOW pabOTHI
CTYJEHTOB B IPOILIECCE OCBOCHUSI TEOPETUYECKOTO M NMPAKTUYECKOT0 MaTepHaia IPpH BBITOJIHE-
HUM y4eOHBIX 3a7aHUM, Y4eOHBIX U TBOPUECKUX MPOEKTOB.

CutyanmoHHasi 3a/1aya — 3TO BUJ Y4€OHOTO 3aJaHus, UMHUTUPYIOIIUNA CUTYyaIlluH, KOTO-
pbIE€ MOTYT BOBHUKHYTB B PEaJIbHOU JEHCTBUTEIBHOCTH.
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I'pynmnoBoii mpoeKT - cCoBMeCTHAs y4eOHO-TI03HABATEIbHAS, UCCIIEA0BATEIbCKAs, TBOpYE-
CKas WJIA UTpoBasi ACSTENbHOCTh y4alllUXCs — MapTHEPOB, UMEOIas o0Iue npodiemy, Lelb,
COTJIACOBAaHHBIC METOABI U CIIOCOOBI PEHICHUsS MPOOJIEMbI, HApaBJICHHAsT Ha JOCTHKCHHE COB-
MECTHOTO pe3yJibTaTa.

JlokJIag-npe3eHTANMs — 3TO YCTHOE BBICTYIUICHHE aBTOpa Mepej ayauTopuei (B compo-
BOXKJICHUU AJIEKTPOHHOM MpPE3eHTAIUN), 3TO pa3BEpHyTOE O(ULIHATIBLHOE COOOIIEHHE 110 TPYIIIO-
BOMY WJIM UHJIUBUAYAIIbHOMY ITPOEKTY.

TecTupoBaHue - 3TO HCCIEAOBATEIbCKUN METO/I, KOTOPBIH MO3BOJISICT BHISIBUTH YPOBEHB
3HAHUM, YMEHHUI 1 HABBIKOB, CHOCOOHOCTEH U T.I.

YerHblii onpoc - 3To Hauboee pacnpocTpaHEHHBIA METO] KOHTPOJIS 3HAHUN CTYJCHTOB.
[Ipu ycTHOM KOHTpOJI€ YCTAHABJIMBACTCS HEMOCPEICTBEHHBIM KOHTAKT MEX/Y MPENoaBaTeaemM
U CTYJIEHTOM, B IIPOIECCE KOTOPOIO MPENo/iaBaTeNb MOJy4YaeT MHUPOKHUE BO3MOKHOCTH TSl U3Y-
YCHUS HHIMBUyaTbHBIX 0COOCHHOCTEH YCBOCHUS CTYJCHTAMH YIeOHOTO MaTepHaa.

[TpakTryeckue 3aHATHS CIOCOOCTBYIOT Oojiee TIyOOKOMY MOHHUMAHHIO TEOPETHUYECKOIO
MaTepraiza ydeOHOro Kypca, a TakKe Pa3sBUTHIO, (POPMUPOBAHHUIO W CTAHOBJICHUIO PA3TMYHBIX
YPOBHEHN COCTABISAIOMINX MTPO(HECCHOHATEHON KOMIETEHTHOCTH CTY/ICHTOB.

[lenpro camMOCTOSITETLHOM (BHEAYyIUTOPHOM) paboThl 0OyYAIOIMIUXCS SIBISIETCS OOyYeHHE
HaBbIKaM pabOThl C HAYYHO-TEOPETUUYECKOM, TEPUOANYECKOM, HAyYHO-TEXHHUUECKON JTUTepaTy-
PO U TEXHUYECKOU JOKYMEHTAIMEH, HEOOXOIUMBIMU JIJISl YTITYOJIEHHOTO U3YYCHHUS AUCIIHILIU-
Hbl «CTaHgapTu3anus ¥ yrnpaBiIeHHE KaueCTBOM YCIYT TypHU3Ma U FOCTEIIPUUMCTBA», a TaKKe
pPa3BUTHE Y HUX YCTOMUYMBBIX CIIOCOOHOCTEH K CAMOCTOSITEIbHOMY M3YUYCHHIO U U3JI0KEHUIO TI0-
JTy4eHHOU nH(pOpMALIUH.

OCHOBHBIMU 33/1a4aMU CaMOCTOSITEIbHOU PabO0ThI 00YJArOITUXCS SIBIISIOTCS:

—  oBiajaeHue PyHIaMEHTATbHBIMU 3HAHUSIMU;

—  HapaboTka npodeccuoHaTbHBIX HABBIKOB;

—  TpUOOpETEHHE OIbITAa TBOPUECKON U UCCIIEA0BATEIbCKON IEITEIIbHOCTH;

—  pa3BUTHE TBOPYECKOW WHUIIMATHBBI, CAMOCTOATEILHOCTH M OTBETCTBEHHOCTH CTY-
JIEHTOB.

CamocrosiTenpHass paboTa CTYACHTOB Mo aucuuiuinHe «CTaHgapTH3anus U yIpaBiIeHUE
KauyeCTBOM YCIIYT TypU3Ma U TOCTEIPUHUMCTBA» 00eCTIeYnBaET:

—  3aKpemJIeHHE 3HAHWM, MOJIYYeHHBIX CTYJE€HTAaMU B MPOLECCEe JIEKIIMOHHBIX U MPaKTU-
YEeCKUX 3aHATHH;

—  (dopMHUpOBaHHE HABBIKOB Pa0OTHI C MEPHOIUYECKON, HAYUHO-TEXHHUUECKOU JTUTEpa-
TYpPOU ¥ TEXHUYECKOM TOKYMEHTAIIUI;

CamocTtosTenpHas paboTa sSBIsieTcs 00s13aTEIbHOM TS KaXI0T0 00y4Jaromerocs.

10. MaTepuajibHO-TeXHUYECKasi §a3a, He0OX0AUMAs /1JIsl OCYILIeCTBIEeHHs 00Pa30BaTeIbHO-
ro npouecca no JMCIUIIUHE

YueOHbIE 3aHATHS 110 JUCITUITIIINHC ((CTaHJIapTI/ISaLII/I}I " yIIpaBJICHUC KAaYCCTBOM YCIYT TYy-
pu3Ma U TOCTCHPHUUMCTBA» IMPOBOJATCA B CICAYIOIIUX O60py,JIOBaHHI)IX y‘-Ie6HI)IX Ka6I/IHeTaX,
OCHAIICHHBIX COOTBCTCTBYIOIIUM 060pyI[OBaHI/ICM:

HaunmenoBanme 000pya0BaHHBIX y4eOHBIX KAOMHETOB, 00OBEKTOB

IJI IPOBCACHU A ITPAKTHUYCCKUX 3QHSITHH C NEpCYHECM OCHOBHOT'O
000pyTOBaHUS

3aHATHUS JIEKIIUOHHOTO VYdeOHas ayUTOpUs JJIsl TIPOBEICHHS 3aHATHI JICKIIMOHHOTO THIIA,

THUTIA, TPYITIOBBIC U WH/IU-|TPYNIIOBBIX W WHAWBUIYAIBHBIX KOHCYJIbTAIMH, TEKYIIEro KOH-

By yaeOHBIX 3aHATHHN 110
MUCLAILIINHE
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BU/yaJbHbIE KOHCYJIbTa-
[[UU, TEKYIIHH KOHTPOJIb,
IIPOMEXKYTOUHAs aTTeCcTa-
s

TPOJISL ¥ TPOMEKYTOUHOM arTecTaiuu: ydeOHas ayauropusi, Creru-
aTM3upoBaHHas yaeOHast MeOeb.

TCO: BUACONMPOCKIIMOHHOE 000pYIOBAaHUE; HOYTOYK C BO3MOXKHO-
CTBIO MOJAKIIIOYCHHS K ceTh VIHTepHeT

Jlocka.

3aHATHuA CCMHHApPCKOIo
THIIA

VYueOHasi ayquTOpHUs 71 MPOBEACHUS 3aHITUNA CEMHHApPCKOTO TH-
na:y4yeOHas aynutopus, Crienuanin3upoBaHHas yueOHas MeOeb.
TCO: IlepeHocHOE BHIICONPOCKIIMOHHOE OOOPYIOBaHUE ISl TIpe-
3eHTalNi, HOYTOYK.

Jlocka.

CamocrositenpHas pabora
o0y4aromuxcs

MIOMEILEHHUE Il CaMOCTOSTENbHOM padoThl, Crienuanu3upoBaHHas
yueOHas Mebeslb. ABTOMaTU3UPOBAaHHbIE paboyre MecTa CTYJEHTOB
c BO3MOYXHOCTBIO BBIX0/1a B MH(OPMALIMOHHO-
TEJIEKOMMYHHUKAIIHOHHYIO ceThb «HTepHeT».

MOMEIIEHUE JUISI CAMOCTOSTEIILHON PabOThl B YUTAILHOM 3ajie On0-
JUOTEKHU (huiasa

CrneunanusupoBaHHas yueOHas Mebenp
TCO: ABromaru3upoBaHHbIE paboyMe MecCTa CTYJEHTOB C BO3-
MOKHOCTbIO MOJKIIOYeHUsI K ceTu "HHTepHer" m oOecnedyeHuneM
JIOCTYIA B 3JIEKTPOHHYIO MH(POPMALMOHHO-00pa30BaTEIbHYIO Cpe-

ay

© PI'YTHUC




		2023-04-18T16:05:08+0300
	ФЕДЕРАЛЬНОЕ ГОСУДАРСТВЕННОЕ БЮДЖЕТНОЕ ОБРАЗОВАТЕЛЬНОЕ УЧРЕЖДЕНИЕ ВЫСШЕГО ОБРАЗОВАНИЯ "РОССИЙСКИЙ ГОСУДАРСТВЕННЫЙ УНИВЕРСИТЕТ ТУРИЗМА И СЕРВИСА"




