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: YeHb KOMIEeTeHIHH, KOTOPBIMH JA0J:KHbI OBJIaeTh yamoummecs B
1. Ilepeyenb KoMmeTe , KOTO O0JI:KHBI OBJIaJleTh 00y4Jalouuec
pe3yJbTaTe 0CBOEHHsI 00pPa30BaTe/bLHOI MPOrpaMMbl

Ne ConeprxaHue KOMIETEHIUI
11
3HaHUA YMCHU HaBBbIKH
1 YK-1 METOJIbI aHaJn3a | MPOBOAUTH HCCIIENOBAHUS | HABBIKAMU HUCCJICIOBAHUS
BHEIIHEH W BHYTPCHHEH | BHEIIHEH W BHYTPEHHEW | BHEIIHEW W  BHYTPECHHEH
cpeapl  TOCTMHUYHOTO | CpeJibl TOCTHHUYHOTO | Cpebl TOCTHHUYHOTO
NpeANPHUITUS NPEINPUITHS; OpeINpusITHs, TOHCKa |
000CHOBaHWE PEIICHUH 110 | 00OCHOBAHMS PEIICHUH TI0
pa3paboTKe TOCTHHUYHOTO | pa3pabOTKe TOCTHHUYHOTO
MpOJYyKTa U | IPOAYKTa u
COBEPLICHCTBOBAHUIO COBEPIIIEHCTBOBAHHIO
ACATCIBHOCTH ACATCIIBHOCTH 'OCTHHHUYHOT'O
TOCTUHHUYHOI'O MMpeAIpusITUsL
HpEeIPUATHS
2 YK-2 | -reopernueckue (hopMUpOBaTh OCHOBHBIE | HaBBIKAMH (DOPMHUPOBAHUS
OCHOBBI  ONpPEJENICHUs | pa3/ielibl CBOJHOIO IJIaHa | UAEH MIPOEKTa u
uenen, 3a1a4 U | IPOeKTa, MCXOAS U3 | OOOCHOBAaHUSI  MPHUHATHIX
CTPYKTYpBbI IPOEKTA JIEHCTBYIOIMX MPABOBBIX | PELICHUI 110 IPOEKTY
HOPM UMEIOIINXCS
pECYPCOB M OTPaHUYCHUH
3 | YK-3 npaBuiaa paboTel B | paboTaTh B KOJUIEKTHBE, | 3 (PEeKTUBHON
KOJJIEKTUBE, TOJIEPAHTHO KOMMYHUKAIUU B
CTpaTerMd U TaKTUKU | BOCOPUHUMATh TPYZIOBOM KOJUIEKTHUBE,
pedeBoro oOUIeHMs, COLIMAJIbHBIE, TOJIEPAHTHO BOCIPUHHUMAs
B T.4. C MHOCTPAHHBIMHU | STHUYECKUE, COLIMAJIbHBIE, ATHUYECKHE,
MapTHEpaMH KOH(ECCHOHANIbHBIE ¥ | KOH(PECCHOHAIbHBIE 151
KYJIbTYPHBIE pa3Inuus KYJIbTYPHBIE pa3INuus
4 | YK-4 npaBuiia OpraHM30BaTh  IPOLECC | BIaJECHUE aHTJIUICKUM
KOMMYHUKAaIMU B | IEJIOBOM KOMMYHHMKAILIUH | SI3BIKOM WM JpYyTUM
YCTHOM W MHUCBMEHHOMW | IpHU MIPEIOCTABIIEHUU | MHOCTPAHHBIM ~ A3BIKOM  C
¢dopmMax Ha pycCKOM U | TOCTUHHUYHOTO U | y4ETOM XapaKTEPUCTUK
MHOCTPAaHHOM  S3BbIKaX | PECTOPAHHOIO MPOAYKTa | MOCTOSHHBIX KJINEHTOB
JUIsL  pelleHus  3ajad TOCTUHUYHOI'O  KOMILIEKCA
MEXIJINYHOCTHOTO u Ha YpOBHE,
MEXKYIbTYPHOIO o0ecreunBaroIeM
B3aUMOJICUCTBUSA BO 3¢ (deKTUBHbBIE
BHYTPEHHEHN U BHELIHEH npodeccuoHaIbHbIE
cpeie  TOCTUHUYHOIO KOMMYHUKAITUU
NpEeANPUSITUS
5 YK-5 HCTOPUYECKOE HACIEANE | HMCIIOIb30BaTh MOHUMaHueM  (UIOCO(CKO-
U KyJIbTYpHBIE Tpaguiuu | puiocodekyro MHUPOBO33pEHYECKOr0
U O0COOEHHOCTH | METOJOJIOTHIO Ipu | cMBICHa NPO(ECCHOHATBHON
HallMOHATBHBIX peleHnn HAy4HBIX, | AEATEIBHOCTH U €€ MECTO B
TpaIULIHIA; HAYYHO-TIPAKTUYECKUX U | KH3HH YEJIOBEKa;
OCHOBBI (I)I/IHOCO(I)CKI/IX OBLITOBEIX 3aaad4, HpaKTHKOﬁ HCTOPHUYCCKOI'O
SHAHWI sl | @HATM3UPOBATh MBILIUICHUSI W CO3HAHUS,
dbopmupoBanus OCHOBHBIE  JTallbl M | CHOCOOCTBYIOLIMX
MHPOBO33PEHUECKOM 3aKOHOMEPHOCTH connanpHOMy
HUCTOPUYECKOr0 pa3BUTUsA | OPUCHTHPOBAHUIO B

IMO3UIIHNH




oO1iecTBa IUIsL | COBPEMEHHOM KH3HU
dbopMupoBaHHs
rPaXXTAHCKOW MO3ULIUH

8 YK-6 | 3HaHWEe METO/IOB U | IPUMEHSTh METOJIbl | OpraHu3auuu  cedst Ui
bopm caMOpraHHu3aIuu U | BBIIIOJHEHHS MTOCTABJICHHOM
caMOoOpraHu3aluu U | palMOHAIbHO 3ajauu, JEMOHCTPHUPYET
camMoo0pa3oBaHUs C | OpraHu30BHIBATh  CBOIO | TIOHUMAaHHE
LEJbI0 JOCTUKEHHUS | I€ITEeIbHOCTb, HE00XO0IUMOCTH
IIOCTaBJIEHHOW LIEH COCTaBJIISATh IUTaHBI | TPO(ECCHOHATEHOTO u

CBOETO JTUYHOCTHOTO Pa3BUTHUS
npodecCHOHATBLHOTO
pa3BUTHUS

7 YK-7 | Merogsl ¥ CpEACTBaA | MOAJICPKHUBATH CpeICTBaMH U  METOJaMHU
buznyeckoil KylnbTypbl | (U3UUECKUNA TOHYC MpH | YKPEIUICHHs
TUTST obecrieueHus | OCYIIECTBICHUN UHJMBHYaJILHOTO 3710pPOBbSI,
MOJHOLICHHOM po¢eCCHOHAIBHON (pusngeckoro
COLIMAIbHOU U | IeATEIBbHOCTH u  Juisa | CaMOCOBCPIICHCTBOBAHWA,
npodeccuoHanbHOM YKpEIJIEHUs 340POBbsI UCHHOCTAMH  (H3MYCCKOM
NeSITeIHOCTH KyJIbTypbl ~JTUYHOCTH  JUIS

YCIISITHON COIMATBHO-
KyJIbTYpHOI 51
npodeccuoHaIbHON
JICATSIbHOCTH

8 | YK-8 0a3oBbIe UCIIOTHSATh U | HaBBIKaMU obecrniedeHus
3aKOHOJAATEIbHbIC U | COBEpIICHCTBOBATH 6e30macHOCTH rocreii,
HOpPMAaTHUBHBIC HE00X0IUMBIE TpeOOBaHUSI OXpaHbI Tpyaa
MIPaBOBbIE OCHOBBI | HHCTPYKITUH no | Ha pabouem MecTe,
obecrnieueHus o0ecreveHuno IIPUMEHEHUST HEOOXOIUMBIX
0e30macHOCTH 0e3onacHoCTH B | Mep npu HactymieHun YC
KHU3HENIEATEIIFHOCTH, B | Ipolecce TPYAOBOH | B TOCTHHHIIAX "
TOM qucie IpU | ACSATEIBHOCTH, B TOM | MPEANPUATUSAX MUTAHUS
BO3HHUKHOBEHUH qucie npu
Ype3BbIUaiHBIX BO3HUKHOBEHUH
CUTyaLuii, IIPUEMBI | YPE3BBIYANHBIX
NIEPBOM NIOMOILIHU cUTyanun

9 | ONK-1 TEXHOJIOTHIECKHE IPUMEHSTh HaBBIKAMHU IPUMEHEHHUS
HOBAaIIUU U | TEXHOJIOTMYECKHUE TEXHOJIOTUYECKUX HOBaIMH
COBPEMEHHOE HOBAIlMM U COBPEMEHHOE | U COBPEMEHHOTO
IpOTrpaMMHOE IpOrpaMMHOE IPOrPaMMHOTO
obecrieueHne B cdepe | obecrieuenne B chepe | obecrieuenne B cdepe
TOCTENPUUMCTBA U | TOCTENIPUUMCTBA U | TOCTENIPUUMCTBA u
0O0II[ECTBEHHOTO 0OII[ECTBEHHOTO IIUTAHUSA | OOIIECTBEHHOI'O [TATAHMS
NUTAHUS B YACTHU:

10 | OMNK-1.1. | TeXHOJOTHH aHaM3UPOBAThH - HaBBIKK OOOCHOBAHUS |
o0CITy’)KUBaHUs, JeSITeTbHOCTD, pa3paboTku
UH(POPMAIIMOHHOE TEXHOJIOTUHT TEXHOJIOTUYECKUX HOBAIHA
o0ecrieyeHue, 00CITy)KUBaHMUS, pecypcocOeperaromux
pecypcocbOeperaromue | pecypcocOeperaromime TEXHOJIOTUH B
TEXHOJIOTUHI B | TEXHOJIOTHH, JeSTeIbHOCTU
opranm3amnusax  cdepsl | ”HHOPMAITMOHHOE TOCTUHUYHOTO
TOCTETPUUMCTBA U | obecrieueHue B | IPEANPUATHS U pa3paboTKe
00IIECTBEHHOTO OpraHu3aIsIX cdepbl | TOCTHHIYHOTO POIYKTA




MUTaHUA rOCTENPUUMCTBA u
0OII[ECTBEHHOTO ITUTAHUS
11 | OMK-1.2 | TexHONOTUH aHAJTN3UPOBATH HaBBIKH IOUCKa U
oOciyxuBaHusi cepbl | JeITENbHOCTD MIPUMEHEHUS
rOCTeNPUUMCTBA U | TOCTUHUYHOTO TEXHOJIOTUYECKUX HOBAIUi
00IIECTBEHHOTO MpEANPUITUS u|B COBEPILIEHCTBOBAHUH
MUTaHUSA NpEANpUITHST  TUTaHUS, | JEATEIbHOCTH
npeajiaraTh TOCTUHUYHOI'O
TEXHOJIOTHYECKHUE MpEANPUITHS u
HOBallUU B | IpEeANpUATHS IUTAHUS
COBEPILIEHCTBOBAaHUU
JIeATEIbHOCTH
TOCTUHUYHOT'O
NpEANPUITUS
12 | OIIK-1.3 | coBpeMEHHBIC aHaJIU3UpOBaTh HaBBbIKAMU pa3paboTku
UH(GOPMaIMOHHO- JIeATEITbHOCTh pEKOMEH1aluii no
KOMMYHHUKAI[MOHHBIC TOCTUHUYHOTO HCII0JI30BaHHUIO,
TEXHOJIOTHH, MpEeANPUITUS U | uH(HOPMALIMOHHO-
CIIELUATTU3UPOBAHHOE 000CHOBBIBATH KOMMYHHUKAITMOHHBIX
MIPOrpaMMHOE HE00XOIUMOCTh TEXHOJIOTUH,
obecrieueHue, B | UCIIOJIb30BAHUS CIEIUATU3UPOBAHHOTO
opranm3anusax  chepsl | COBPEMEHHBIX MIPOrpaMMHOI0
rOCTETPUUMCTBA U | "HPOPMAIIMOHHO- obecrniedeHust IS BEICHUS
00IIECTBEHHOTO KOMMYHHUKaIIMOHHBIX JEJIONPOU3BO/ICTBA u
MUTaHUSA TEXHOJIOTHH, BBITIOJIHCHHSI PETJIAMEHTOB
CIIELUATIM3UPOBAHHOE CITY>KOBI
MIpOrpaMMHOE
o0ecrieyeHun B
COBEPIIICHCTBOBAaHUH
JIeATETbHOCTH
TOCTUHHUYHOTO
MpEeANPUITUS u
MPEANPUSITHS TUTAHUS
13 | OIIK-2 | OCHOBHBIX (GYHKIUH | BBIMOTHEHHE OCHOBHBIX | HABBIKAMU obecrieueHust
YIIPaBJICHUS GyHKIMA  ynpaBieHUS | BBITOJIHEHUS OCHOBHBIX
MOApa3AeICHUIMHI MOApa3AeICHUSIMHI byHKIUH YIPABICHUS
opram3anyii  cdepsl | opraHu3anui cbhepsl | moapasieIeHUIMA
rOCTENPUUMCTBA U | TOCTENPUUMCTBA U | OpraHu3anui cepbl
00I111eCTBEHHOTO 0OI1IECTBEHHOTO MUTAHKS | TOCTEIPUHUMCTBA u
MATaHUS B YaCTU: 0OIIECTBEHHOTO TUTAHMUS
14 | OIIK-2.1 aHAITM3UPOBATh paboty | HaBBIKAMU OpraHu3aIny,
COBpPEMCHHBIE WCIIOJTHUTENEH, pacupeneneHus
TE€XHOJIOIMH TEXHOJIOTHUESCKUE 00513aHHOCTEH, KOOpPIHHALIUN
OpraHM3aluud  paboThI IPOIECCHl B TOCTHHHUIIE M | U KOHTPOJIS JE€ATEIbHOCTH
TNMOAYMHCHHBIX CYILIECTBYIOIINE CTaHIAPThI pa60TH OOMYMHEHHBIX IS
O6CHy)KI/IBaHI/I$I n | p€uCHuA 3aga4 roCTHHUYHOT'O
pErIaMeHThI CITyXK0 NIPEIIIPUATHS
15 OIIK- | MeTonbl ymnpasieHUs [UIA | UCIOJb30BAaTh METO/bl | HaBBIKAMHU pa3paboTku
2.2 OCYILIECTBJIEHUSA YIIPaBJICHUS JUISL | MEpOIPUSITHIA NI
IJIaHUPOBaHUs, OCYIICCTBJICHUA oOecrieyeHrsi  BBIITOJHEHHUS
Opra”u3anuy, IJIAHUPOBAHMS, OCHOBHBIX GbyHKINH
KOOpJIMHALIMKM ¥ KOHTPOJIS | OpTaHU3allni, MoJipa3/ieJIeHU I
ACATCIIbHOCTHU KOOpAWHAIIMM W KOHTPOJA | TOCTUHUYHOI'O




HO/Ipa3IeICHuU JeATEIbHOCTH OPEINPUATHS,
TOCTHHUYHOTO HO/Ipa3IelIeHU UCIIONB30BAHUSI  METOJ0B
IPEINPUATUSL TOCTHHHYHOTO yIIpaBICHUSI TUIST
OPEINPUATHSL COBEPIIICHCTBOBAHUSI
JeSATEeIbHOCTH
TOCTHHHYHOTO MPEIIPHATHS
16 | OIIK-3 | TeopeTnueckre OCHOBHI | o0ecriednBaTh TpeOyeMoe | HaBBIKOM obecreveHust
KauecTBa IPOIIECCOB | KAYECTBO MPOIIECCOB | KAYeCTBa YCIyr B M30paHHOU
OKa3aHMsI yCIIyT B | OKa3aHWUs YCIIyT B | cdepe npodeccuoHaTbEHOM
n30paHHOM cthepe | n3dpaHHOU chepe | ACATSIBHOCTH
podeCCHOHATTLHOI poQeCCHOHATTLHOI
JIeATeIbHOCTH B YaCTH: JIeATeITbHOCTH
17 | ONIK HOPMAaTUBHO-IPABOBYIO | OLIEHUBAaTh Ka4ecTBo | - HaBbIKAMU OLICHKH
3.1 U TEXHOJOTHMYECKYIO | OKa3aHHs yCcIyr B cdepe | COOTBETCTBUS KauecTBa
JOKYMEHTALHIO, rOCTENPUUMCTBA Y | BBIIIOJIHSAEMBIX pabor
pErIaMeHTUPYIOLIYIO OOIIECTBEHHOTO MUTAHUS | pa3padOTaHHBIM Ha
TOCTUHUYHYIO c y4eToM MHEHHUS | IPEANPUITHH PErilaMEeHTaM
JIeSATeTbHOCTh notpedurenen M |4 CTaHaapTaM, U JeJaeT
3aMHTEPECOBAHHBIX COOTBETCTBYIOIIHME BHIBOJIbI
CTOPOH
18 | OIIK - METOJbl  OLEHKH | OCYILECTBIATH - HaBbIKAMHM OpraHU3aLHU
3.2 KauecTBa BBINOJIHEHUsS | Tpedyemoe KOHTPOJIA BBITIOJIHEHU S
COTPYAHUKAMHU OTEYECTBEHHBIMU U | COTpYJHUKAMHU CTaHJIapTOB
CTaHJapPTOB MEXIyHApOAHBIMU o0CITyKUBaHUS u
o0cTyKUBaHUS CTaHJapTaMH, KauecTBO | o0ecrieueHus KauecTBa
obOecrieueHusl KayecTBa | MPOIECCOB OKa3aHMs | TOCTHHUYHOTO MPOIYKTA
TOCTUHUYHOI'O yCIIyr B cdepe
MPOJIYKTa rOCTENPUHUMCTBA u
OOI1eCTBEHHOT'O MMUTaHUS
(UCO 9000, XACCII,
I'OCT,
WHTETPUPOBAHHBIE
CUCTEMBI)
19 | OIIK-4 | MeToasl HCCIEAOBAaHHE | OCYIIECTBIIATh HaBBIKOM  HCCIICJIOBAHUS
PBIHKA, TEXHOJIOTMM | UCCIEIOBAHME  PBIHKA, | pplHKA W  OpPraHU3alHU
MPOJIaXKH U | OPraHU30BbIBATH MPOJIaKH W TPOJIBIKCHHE
MPOJBIXKEHHE  YCIYT | MPOAAXH U | yCIyr opraHuzanuii cdepsl
opram3anii  chepsl | MPOJBIKESHUE YCIIYT | TOCTENIPUUMCTBA u
rOCTENPUUMCTBA U | OpraHu3alui cdepsl | 0OLIECTBEHHOTO TUTAHUS
0OLIECTBEHHOT'O roCTENpPUUMCTBA u
MATaHUS B YaCTU: 0OIIECTBEHHOT'O MUTAHUS
20 | OIIK - | TeopeTHYECKHE OCHOBBI | MPOBOINTH HaBsikaMu SWOT—-ananmza
4.1 MCCJIEI0BAHMS PBIHKA MapKETUHIOBbII aHAJIU3 | TOCTUHUYHOTO
ycayr cdepbl pBIHKA yCIIyT cepbl MPEATPUITHS 1
rOCTENPUUMCTBA U rOCTENPUUMCTBA, UCIIOJIb30BaHUE
00IIeCTBEHHOTO TYPHCTCKUX PECYPCOB pe3yIbTaTOB ISt
MUTaHUA peruonoB PO, COBEPILIEHCTBOBAHUS
KOHKYPEHTOB, NEeSATETbHOCTH
norpeduTenei; TOCTUHUYHOTO
MPEATPUITHS 1
MpEANPUITUS TUTAHUS
21 | OIIK - | cOBpeMEHHbIE METO/IBI | IPUMEHSTh HaBBIKOM
4.2 MIPOJIaXK, B TOM YUCJIE C | COBPEMEHHbIE METO/IbI COBEPILIEHCTBOBAHUS




OMOIILIO OH-JTalH
TEXHOJIOTUH

MPOIaX YCIyTr
TOCTENPHUUMCTBA U
0O0IIECTBEHHOTO ITIUTAHUS

MPOJIaX yCIyT
opraHuzanuii chepsl
TrOCTETPUUMCTBA U
OOIIIECTBEHHOTO ITUTAHM, B
TOM YHCJIC C IIOMOIILIO OH-
JIAaliH TEXHOJIOTUH

22 | OIIK - | OCHOBHbBIC IIPUHIIHUIIBI U | IPUMEHSTH HABBIKU UCTIOJIh30BAHUS
4.3 TEXHOJIOTUHU COBpPEMEHHBIE COBPEMEHHBIX TEXHOJIOTUN
MapKETHHTOBBIX TEXHOJIOTUH IS TUTSL IPOJIBUKCHHSI
KOMMYHHUKAIUHI pu MIPOJBUKECHUS TOCTUHUYHOTO U
TIPOIBUKCHHUH TOCTUHUYHOTO U PECTOPAHHOTO MPOAYKTA,
opranuzanuii cdepsi PECTOPAHHOTO MPOAYKTA, | COOTBETCTBYIOIIETO
TOCTENPUUMCTBA U COOTBETCTBYIOIIIETO TpeOOBaHUSIM
00IIIeCTBEHHOTO TpeOOBaHUSIM noTpeodurenen
MUTaHUS norpedureneit
23 TeopeTnueckre OCHOBBI | IPUHUMATD -HaBBIK MIPOBEJICHUS
OIIK-5 | sxoHOMHMYECKOTO YKOHOMHYECKU YKOHOMHYECKUX
aHaJIM3a JEATENbHOCTH | 0OOCHOBAHHBIE pElIeHHs], | 0O0CHOBAHUN MPUHATHIX
opranm3aiuii cepsr obecreunBaTh pelIeHnii 1 00ecIeYnBaTh
rOCTENPUUMCTBA U HKOHOMUYECKYIO HKOHOMUYECKYIO
0OLIECTBEHHOI'O 3P PEKTUBHOCTD 3P HEKTHBHOCTD
[IUTAaHUSA B YaCTU: opranuzanuii 130paHHoOM | opraHu3anui N30paHHOMN
cdepsl cdepsl mpodeccuoHaTbHON
npodeccnoHanbHOMI JIeSITENIbHOCTH
JIESITCIIBHOCTH
24 | OIIK-5.1 | MeTObI ONIPEICTCHUS U | ONPEACIATh U HABBIKOM aHaJIH3a
aHayM3a 3aTpar aHATM3WPOBATH 3aTPAThl | IICHOOOPa30BaHUS
TOCTUHUYHOTO TOCTUHUYHOTO TOCTUHUYHOTO
TPETPHUATHS | TIPE TP THSI PEPUATHS |
OPEINPUATHS MUTaHUSI | TOCTUHUYHOTO MPEeNNPUATHS TUTAHUS
PEIPUATHS |
PEINPUATHS TUTAHUS
25 | OIIK 5.2 | Meromsl OLEHKU W | BBITOJIHATH HaBBIKOM HOATOTOBKU
TUTAHUPOBAHUS COTIOCTaBJICHUE AQHATUTUYECKUX OTUYETOB IO
nmoTpeOHOoCTEH YKOHOMHYECKUX 3arpaTaM  TOCTHHUYIHOTO
JenapTaMeHTOB MoKazareneu u MPEPHUSITHS
(ctyx0, otmenoB) B | 00OCHOBBIBATH MEPHI [0 | TOCTUHUYHOTO
MaTepuaIbHBIX COBEPIICHCTBOBAHUIO MPEPHUSITHS u
pecypcax u mepcoHaje | AesTeIbHOCTH TIPEITPUATHS MTUTAHHS,
TOCTUHUYHOTO TUTAHUPOBAHUS
MPEATPUITHS notpeOHOCTEH
JenapTaMEHTOB (cmyx0,
OTJIETIOB) B MaTepUaIbHBIX
pecypcax u mepcoHale
-- HaBBIKAMH pacyera
MoKazaresnei pa3aenon
Ou3Hec-mIaHa
26 | OIIK-6 | HOpMaTHUBHO- MPUMEHSTh HOPMATHUBHO- | HABBIK MPUMEHEHUS
MpaBoOByl0  0a3y B | MPaBOBYIO 0a3y B | HOpPMAaTUBHO-TIPABOBOM
COOTBETCTBUH C | COOTBETCTBUU c | 6a3pl B COOTBETCTBUU C
3aKOHOAATEIECTBOM 3akoHomarenbcTBOM P® | 3akoHOmarensctBoM PD u
PO u|u MEXIYHAPOJHOTO | MeXAYHAPOAHOTO  TpaBa




MEX1YHapOAHOI O npasa IIpH | Ipu OCYILIECTBIEHUU
npasa OCYIIIECTBICHUU npodeccnoHanbHOM
npodeccrnoHaIbHOM podeccCHOHATBLHOM JIESITEIIBHOCTH
JeSITeIbHOCTH B | IIEATEIBHOCTH
4acTHu:
27 | OIIK - coZepIKaHue IIPUMEHATH HaBbIKAaMHU MOWCKa
6.1 HOPMAaTUBHBIX U | He0OXOIUMYIO HE00X0IMMOH
MIPABOBBIX aKTOB, | HOpPMATHUBHO-TIPABOBYI0 | HOPMATUBHO-TIPABOBOI
PETYIUPYIOMIUX JIOKYMEHTAIUU JUTSL | JOKYMEHTAIu1 u
TOCTUHUYHYIO U | COBEPILICHCTBOBAHUS 00OCHOBaHUSI MPUMEHEHUS
PECTOPAHHYIO TOCTUHUYHOMN U | I8 COBEPILICHCTBOBAHUS
JESTENIbHOCTD pecTopaHHOMI TOCTUHUYHOMN u
JIeATEIbHOCTH pecTopaHHOU
JesITeIbHOCTH
28 | OIIK - | 3aKOHOJATEIILCTBO PUMEHSTh UCIIOJIb30BAHUS
6.2 Poccuiickoit 3aKOHOJATEIILCTBO 3aKoHoOJaTenscTBa PD, a
denepanny, HOopMbI |Poccuiickoit  ®enepanumy, | Takxke HOPMBI
MEXTYHApOIHOTO a TaKKe HOPMBI | MEXAYHApPOAHOTO  TIpaBa
npasa IpU |MEXIYHApOJAHOIO IpaBa| IpU OCYILIECTBICHUU
OCYIIIECTBICHUU npu OCYIIECTBIICHUH | MPOEeCcCCUOHATBHON
npodeCcCHOHAILHON npoQeCCHOHAIBHON NEeSATETbHOCTH
JESITEIbHOCTH JIESITENIbHOCTH
29 | OIIK - | conepkaHue IPUMEHSTh HABBIKAMU HCIIOJIb30BAHUS
6.3 HOPMAaTHBHBIX U | HOpMaTUBHBIE U | IPaBOBBIX U HOPMATHBHBIX
MIPaBOBBIX aKTOB, | IPaBOBbIC  aKTBl  TpU | TpeOOBaHUH B
PEryIupyomux BBITIOJTHEHUH JOKYMEHTO00OpOoTe, B TOM
TOCTUHUYHYIO U | TEXHOJIOTUYECKUX qHUCIIe JOJIKHOCTHBIX
PECTOPAHHYIO MPOLIECCOB U | HHCTPYKIHUAX TUIS
JeSITENIbHOCTD JTOJIKHOCTHBIX COBEPIIICHCTBOBAHUS
UHCTPYKLUHI JUIsL | TOCTUHUYHOMN u
COBEPIIECHCTBOBAHUSA pecTopaHHOU
TOCTUHUYHOU U | 1eATEebHOCTU
pecTopaHHOM
JIEATEITbHOCTH
30 | OIIK-7 | HOpMaTHBHBIC U obecrieynBaTh HaBBIKH obecrieucHus
MIPaBOBBIE OCHOBBI 0e30macHOCTb 0e30macHOCTH
0€30MacHOCTH 00CTyXKUBaHUS 00cIyXKUBaHUS
00CITy’)KHUBaHUS notpeduTenei U | motpeduTenei u
noTpeOuTenel; HOpMbI | COOMIOATh BBIMOJHEHUS | COOMIOIEHNEe  TpeOOBaHUMN
U TIpaBUJIa OXPAHBI HOPM W TIPaBWJI OXPaHbI | HOPM U TPaBUI OXPaHbI
TpyJa U TEXHUKU Tpyaa u TEXHUKH | TpyAa u TEXHUKHU
0€e301acHOCTH 0e3omacHOCTH 0e30macHOCTH
TOCTUHUYHOHU U TOCTUHUYHOU "
pECTOpaHHOU peCTOpaHHON
JESITEJIbHOCTH B YaCTH: JIESITEIIbHOCTH
21 | OIIK- HOpPMBI  0€30MaCHOCTH | 00ecrieuynuBaTh HaBBIKU obecrnieueHus
7.1. 00CITy>)KMBaHUS 0€30macHOCTh 0€30macHOCTH
notpeduTenei 00CITy’)KUBaHUS 00CITy>)KUBaHUS
TOCTUHHUYHOU U | moTpeduTene yCIyT | moTpeouTeneit
pecTopaHHOM TOCTUHUYHOMU U | TOCTHHUYHOMN 51
JEATEIbHOCTH pecTOpaHHON pecTopaHHON
JIeATETbHOCTH NEeSATETbHOCTH




22 | OIIK- HOPM U TIPAaBHJI OXpaHBI | COOMIOATh BBITIONHEHUS | COOMIOACHHE  TpeOOBaHUN
7.2. Tpyla W TEXHUKH | HOPM M TMPAaBWJI OXpaHbl | HOPM U MPaBWI OXpaHbl
0e30MmacHOCTH Tpyna u TEXHUKH | TpyJa u TEXHHUKHU
TOCTUHUYHON U | 6e30MacHOCTH 6e301macHOCTH
pecTopaHHOM TOCTUHUYHOMU U | TOCTHHUYHOMN u
JESTEIIbHOCTH pecTopaHHOMN pecTopaHHOMN
JIeATEITbHOCTH NESTETbHOCTH
23 | TIKO-1 | TeopeTHYECKHE OCHOBBI | OCYIIECTBIISAThH pa3pabOTKH  MEpONPHUATHI
yIpaBJICHUE peCypcamMu | YIpaBJIE€HUE pPECypcaMu | IO  COBEPIICHCTBOBAHUIO
U TIEPCOHATIOM u MIEPCOHAJIOM | yIpaBJICHHUS pecypcaMu U
JlerapTaMeHTOB JenapTaMeHToB (CIyk0, | mepcoHaIOM
(cmyx0, 0TIETIOB) OT/ICJIOB)  OpraHU3aIUH | JeNapTaMEHTOB (cmyx0,
opranmu3aiuu chepsr chepsl TOCTEIPUUMCTBA | OTIEIIOB) OopraHu3aluu
rOCTENPUUMCTBA U u 00IIECTBEHHOTO | cheppl TOCTENPUUMCTBA H
00IIECTBEHHOTO MUTAHUSA OOIIECTBEHHOTO TTUTAHHMSI
MATaHUS B YaCTU:
24 | TIKO- (yHKIMOHATBHBIE dbopmupoBaTh 1EMb W | HaBBIKAMHU DPACHPEIACICHHSI
1.1 00s13aHHOCTH 3a1auu JIEATEITLHOCTH | 00s3aHHOCTEH u
COTPYTHUKOB 1 | monpazneneHuit OTIpeICTICHUS CTCTICHH
TIPHUHLIAIIBT OpraHu3aluu cephl | OTBETCTBEHHOCTH
B3AMMOJCHCTBUA  CITY KO rOCTENPUHUMCTBA U | COTPYAHUKOB
TOCTHUHHIIBI n -
HpenpHsTHiL OOIIECTBEHHOTO MUTAHMSI | MOApa3IeICHUN
OBIECTBEHHOTO u OpraHu3yeT WX | OpraHu3aluu cepbl
IHTAHHS; BBITIOJTHEHHE rOCTENPUUMCTBA u
00I1IECTBEHHOT'O ITUTAHUS;
25 | IIKO- METOJBI OTIIPEACIICHUSA OpPraHU30BBEIBAThH OLIEHKY | HaBBIKAMHU U METOJaMU
1.2 noTpedHOCTEN u obecrieuenue | onpenenaeHus norpedHoCcTen
nojipa3iejeHu i TEKyIIEro u | OIpa3jeNIeHuii Opranu3auu
opranuzanmu chepbl [ePCIEKTHBHOTO cdepbl TOCTETPUUMCTBA U
roCTCpruuMCTBa 1 HJIaHI/IpOBaHI/Iﬂ OGHIeCTBeHHOFO IIUTaHUus B
O6H_IeCTB6HHOF0 IIUTaHusA o MaTepHuaJIbHBIX pECypcCax U
B MaTrcpuaibHbIX HOTpe6HOCTeH nepcoHaic
pECYPCax H IIEpCOHATE JlerapTaMeHToB  (CIyxkO,
OTJIEJIOB)  OpraHM3AINH
chepbl TOCTEIPUUMCTBA
u 00IIECTBEHHOTO
MATAHUS B
MaTepualbHBIX pecypcax
Y TIEpCOHAJIe
26 | TIKO- TEOPETUYECKHUE OCHOBBI | OCYIIECTBIISITh HaBBIKaMU pa3paboOTKH Mep 0
1.3 OpraHu3aINH (dbopMupoBaHue U | COBEPIICHCTBOBAHHIO
IIPOU3BOJICTBEHHO- (YHKIIMOHUPOBAHKE (YHKITMOHUPOBAHUS CHCTEMBI
TEXHOJIOTHUECKOM CUCTEMBI Ou3HEec- | OM3HEC-TIPOIECCOB,
ACATCIIbHOCTHU IpoueCCoOB, PCIIIAaMCHTOB U | pErilaMCHTOB U CTaHAAPTOB B
JienapTaMeHToB (Cityx0, | cTaHIapTOB B | J€ATENbHOCTU MOAPA3AEICHUIN
OT,Z[CJ'IOB) TOCTUHUYHOI'O | ACATCIBHOCTHU OpraHu3anuu C(i)ep]:l
KOMIIJIICKCa n HO,Z[pa3,Z[CHCHI/Iﬁ TOCTCIIPUUMCTBA n
MMPEAINTIPUATUA IIUTaHUA, opraHnu3anuu Cq)epl)l O6IIICCTBCHHOFO IIUTaHUsA
pactpejiefieHne TOCTETIPUUMCTBA u
o0s3aHHOCTEH 1 | OOIEeCTBEHHOTO MTUTAHUS
ompenencHue  00BEMOB
padoT UCIOJHUTEICH

OpraHu3alivu;




TpC6OBaHI/Iﬂ CHUCTEMbI

KJIAaCCH(UKAIIH
TOCTHHHUII;

27 | TIKO-2 | meronsl  KOHTPONS W | NPUMEHATh METOABI JUIS | METOJaMH JiIsl KOHTPOJIA H
OIeHKH 3(PPEKTUBHOCTH | KOHTPOJSI W OIEHKH | OICHKHU 3¢ (hEeKTUBHOCTH
JICSATEIIbHOCTH 3¢ (heKTUBHOCTH JIESATSIIBHOCTH
JlenapTaMeHToB (CiIyk0, | JeATeILHOCTH JlerapTaMeHTOB (cmyx0,
OTJENIOB)  OpTaHM3aIld{ | JermapTaMeHTOB  (CIyXO, | OTHEoB) OpraHu3anyuy
chepsl TOCTEIPUUMCTBA | OTACIIOB) opranu3anmuu | chepsl TOCTEIPUUMCTBA H
1 00IIECTBEHHOTO | cdepbl TOCTENPUUMCTBA U | OOMIECTBEHHOTO MUTAHUS
MUTAHUS B YaCTH: 0OIIECTBEHHOTO MTUTAHUSI

28 | TIKO- NPUHIMIILI U METOJBI | OCYIIECTBIATH HaBBIKAMHU

2.1 CO3JIaHUS CHCTEMBl | KOOPIWHALHUIO U KOHTPOIb | COBEPLICHCTBOBAHUSI
KOOPJVHAIINN U | JeATEIEHOCTH B3aMMOJICHCTBUS MEXTY
KOHTPOJIS paboTel | memapramMeHTOB  (CIy»k0, | ciry’kOamMum W KOOPIHWHAIIAN
nepcoHaa OTJENIOB)  TOCTHMHUYHOTO | JESITEIBHOCTH TOCTHHHUYHOTO
TOCTUHUYHOI'O NPEAIPUATHS NPEAIPUATHS
TPEANPUITUS
MNKO-2. | dopmsr U MeTojBl | ompenenser (GOPMBI U | METOIUKOW CO3JIaHHS
2 KOHTPOJIS Ou3Hec- | METOJbl KOHTPOJsI OM3HEC- | CUCTEMBbI KOHTpOJIsi Ou3Hec-
MPOLIECCOB MPOIIECCOB MPOIIECCOB TUIst
JIermapTaMeHToB  (Ciryk0, | memapraMeHTOB  (CIOy»KO, | COBEPIICHCTBOBAHMS
OTJICNIOB) TOCTHHUYHOTO | OTHENIOB) TOCTHHUYHOTO | NESATEIbHOCTH
HNPEAIPUATHS NPEAIPUATHS JeNapTaMEHTOB (cmyxO,
OTJIENIOB) i TOCTHHUYIHOTO
PEIIPUITHS
KO- CUCTEMY KOHTpPOJII W | aHaJIU3UPOBATH HaBbIKAMM  aHaJIM3a "
2.3 noKa3aTenan noKa3aTenau KOHTPOJIsA JCSATECIbHOCTHU
s¢dhexTuBHOCTH a¢dhexTrBHOCTH JlenapTaMeHTOB
JIeSITeTIbHOCTH JIeSITeTIbHOCTH TOCTHHUYHOTO TPEATPHUSTHSI
JlenapraMeHToB (Ciyk0, | JAemapTramMeHTOB  (Ciyk0, | Jias  pa3paboOTKH Mep 10
OTJICJIOB) TOCTHHUYHOTO | OTHEJIIOB) TOCTHHUYHOTO | COBEPIICHCTBOBAHHIO
NPEANPUITUS NOPEANPHUITUAS  BBIABISITH | JCATEIBHOCTH
npoOjaeMbl B CHUCTEME
KOHTPOJISI M OTpe/iesieHHe
ypoBHS 3 dexTUBHOCTH
JeSITeTbHOCTH
JernapTaMeHToB  (CiryxO,
OTJCNIOB)  TOCTHHUYHOTO
NPENPUSITUS
IMKO-3 | coBpeMeHHbIE IIPUMEHATh TEXHOJIOTUM | HABBIK pa3paboTku
TEXHOJIOTUU U | o0cmy>KuBaHUs C | MEpONpHUATHI o
TEHJACHIIMA PAa3BUTUSA | YUYETOM COBEPIIECHCTBOBAHUIO
cepsl TEXHOJIOTHYECKHAX TEXHOJIOTUU
TOCTEIIPUAMCTBA Y | HOBAIMi COBPEMEHHBIC | OOCTY>KUBAHUS
00IIECTBEHHOTO TEXHOJIOTUU A | TOCTHHUYHOTO
NUTAHWS B YaCTHU: TEHICHIUA pa3BUTHS | MPEANPUATASI C  YYETOM
cepbl TOCTEMPUUMCTBA | TEXHOJIOTHUYECKUX
)54 OOII[ECTBEHHOIO | HOBAIUKA
IMUTAHUS
IIKO- | coBpeMeHHBIE dbopMupoBaTh HAaBBIK nondopa
3.1. TEXHOJIOTUH crenuUKalnuio  YCIYT | COBPEMEHHBIX TEXHOJOTHUI
opraHu3amnuii  cepbl | opraHu3anui chepsl | TSI COBEPIICHCTBOBAHUS
TOCTENIPUUMCTBA U | TOCTENPUHUMCTBA U | oOCTy)KUBaHUS C YYETOM




00IIeCTBEHHOTO 00I1IeCTBEHHOT O HOPMATHUBHBIX TpeOOBaHUI
NUTaHWd C y4EeTOM | MHUTAaHUS HAa  OCHOBE | PEMVIAMEHTHPYIOIIUX
HOPMAaTUBHBIX COBPEMEHHBIX TOCTUHUYHYIO
TpeOoBaHM TEXHOJIOTUN NEeITEIbHOCTD
pErIaMeHTUPYIOINX
TOCTUHUYHYIO
JESTENIbHOCTD u
JIeATEITbHOCTh
IpeIIPUSITHI NUTAaHUS
IIKO-3. | HopMaTuBHO- MIPUMEHSET HaBbIKAaMHU TIPUMEHEHUS
2. IIPaBOBbIE COBPEMEHHBIE COBPEMEHHBIX TEXHOJOTUI
JOKYMEHTALHIO, TEXHOJIOTMM  OKa3aHWs | Ul  COBEPLICHCTBOBAHUS
pErIaMeHTUPYIOILYIO yCIIyr TOCTUHUYHOIO | JEATEIbHOCTH
TpeOoBaHUS K | OpeanpusTHs, (GyHKIIMOHATBHBIX
KauecTBY U | OTBEYAIOIIUX [O/Ipa3JeJIEHUi TOCTUHULL
0e30MacHOCTH TpeOoBaHUAM U NpEeANpUITHI TUTaHUS B
TOCTUHUYHBIX YCIYr U | MOTpeduTenen [0 | COOTBETCTBHUHU c
yCIyr  TOpeaupuUsTUidl | cpokam, lIeHE U YPOBHIO | TpeOOBaHUSIMU
MTUTaHUS KauecTBa OTPeOUTEIS
00CTyXKUBaHUS, a TaKXKe
TpeOOBaHUSIM
6e30MmacHOCTH
IIKO- | coBpeMeHHBIE pa3pabarbIBaTh HAaBBIKOM pa3paboTKu
3.3. TEXHOJIOTHH U | NPeIIoKEHUs 10 | MpEeMIOKEHUN o
TEHJCHIIMU PaA3BUTUS | COBEPILEHCTBOBAHUIO COBEpPIIEHCTBOBAHUIO
cdepsl TEXHOJIOT U TEXHOJIOT U1
roCTENPUUMCTBA u | o0cimyKuBaHUs B | oOcCiIyXHBaHUS c
00I11eCTBEHHOT O OpraHu3aLusaX HCIIOJIb30BAHNEM
MIATAHUSA n30paHHON MHHOBAIlMK C  y4ETOM
npodeccuoHaTbHON WHJIUBUTyaJIbHBIX u
cdepsl c Y4ETOM | CHEeIHaJIbHBIX TpeOOBaHUM
WMHIUBU1yaJIbHBIX U | TOTpeOuTENsl, B TOM YHCIe
CHeIUaIbHBIX JUI] C OrpaHUYEHHBIMU
TpeGoBaHuUI BO3MO>KHOCTSIMU
noTpedurenss, B TOM
qucie JIU1Y c
OTrpaHUYEHHBIMU
BO3MO>KHOCTSIMU
3/10pOBbS
INKQO-4 | TeopeTtnyeckue croco0eH HaBBIK  IIPOEKTHUPOBAHUS
OCHOBBI IIPOEKTUPOBATh  HOBBIE | HOBBIX TOCTUHUYHBIX
IIPOEKTUPOBAHHUS TOCTUHUYHBIE TIPOAYKTHl | IPOAYKTOB U TYPHUCTCKO-
HOBBIX TOCTUHUYHBIX | U TYPHUCTCKO- | TOCTHHMYHBIX KOMIUIEKCOB
IIPOJYKTOB U | TOCTUHUYHbBIE
TYPHUCTCKO- KOMILJIEKCa
TOCTUHUYHBIX
KOMIIJIEKCOB B YaCTH:
KO - | Teoperuyeckue ONpEeAeNATh LEeIM U | HaBbIK COCTaBJICHUS
4.1. OCHOBBI ~ pa3pabOTKH | 3a7a4d MPOEKTa TEXHUKO-?KOHOMHYECKOTO
TEXHHUKO- 000CHOBaHUS IIPOEKTa
SKOHOMHMYECKOTO TOCTUHUYHOTO  MPOJAYKTa
000CHOBaHUS IPOEKTA WIH TYpPUCTCKO-




TOCTHHUYHOI'O KOMIIJICKCA

IIKO -4. | TeopeTrnueckue OCYIIECTBIIATH IPOLIECC | HABBIK nporecca
2. OCHOBBI  Pa3pabOTKU | MPOEKTHPOBAHUS U | NPOEKTHUPOBAHUS u
000CHOBaHUS TPOEKTa | pealu3aluu MPOEKTa | pealn3aluu MIPOEKTa
U OCHOBHBIE pazJiebl | HOBOTO T'OCTMHUYHOIO | TOCTUHUYHOTO  MPOAYKTa
CBOJIHOTO [UIaHA | MPOJAYKTa U TYPHUCTCKO- | WIH TYpPUCTCKO-
IIPOEKTA; U | TOCTUHUYHOIO TOCTUHUYHOI'O KOMIUIEKCa
TEXHOJIOTHYECKHI KOMILIEKca
nporecc
IUTAHUPOBAHUS
IIPOEKTa
IIKO-5 HOPMAaTUBHbIE o0ecIieynBaTh METOJIaMU BHEJIPECHUS
TpeGoBaHUS K | hopmMHupoBaHUE U | KOPIOpPaTUBHBIX
pa3paboTke BHEJpPEHUE CTaHJIapTOB U
CTaH/1apTOB KOPIOPaTUBHBIX pPErJIaMEHTOB  IPOLIECCOB
Nopa3ieJIeHuI CTaH/IapTOB u | obcmy>KuBaHUs, B
TOCTUHUYHOIO PErJaMeHTOB IMPOILIECCOB | COOTBETCTBUU c
MNPEINPUATHS B YaCTH: | OOCIIYy>KMBaHHUSI, B | JACHCTBYIOLIMMU
COOTBETCTBUU C | cTaHzapTamu B
JENCTBYIOIUMU TOCTUHUYHOM OTpacid u
CTaHJapTaMH B | cucteMsl  ceprudukanum
TOCTUHUYHON OTPacid U | Ha YPOBHE AENAPTAMEHTOB
CUCTEeMBI cepTH(HKammu | (CIyxo, OTJIEJIOB)
Ha YPOBHE | FOCTUHUYHOIO
JeTIapTaMeHTOB (CIyk0, | MpeanpusTHs
OTJEJIOB) T'OCTHHUYHOIO
TIPEITPHUSITHSI
IMKO- HOpMaTHBHBIE paspabarbIBaTh HaBBIKOM pa3paboTku
5.1. TpeOoBaHUS K | BHYTpEHHHE CTaHAapThl | BHYTPEHHUX CTAHJApTOB U
pa3paboTke " pPETTIaMEHTHI | PETJIaMEHTOB TUTST
CTaH/1apTOB IIPOLIECCOB COBEpPIICHCTBOBAHUS
NoIpa3iesIeHu I 00CITy’)KHBaHUS Ha | JEATEIBHOCTH IPOLECCOB
TOCTUHUYHOTO YpOBHE TMOApa3ieiaeHus] | oOCIyKUBaHUS HA ypOBHE
MpEeANPUITHUS TOCTUHUYHOT O NOJIpa3IeIICHUs
TIPEITPHUSITHSI
IMKO-5. | meronbl BHEJPEHUS | BHEAPATH HaBbIKAaMH pa3paboTku
2. pa3paboTaHHBIX pazpaboTaHHbBIC METO/IOB BHEJIPEHUS
CTaH/IapTOB U | CTaHJApTHI U | pa3paboTaHHBIX
periamMeHToB perJamMeHThbl B | CTAaH/IapTOB M PErJIaMEHTOB
TOCTUHUYHOTO MPAKTUYECKYIO IUIA  COBEPIICHCTBOBAHUS
PETPUITUS JIeSTEIbHOCTD NesITeIbHOCTH
TOCTUHUYHOTO TOCTUHUYHOTO
TIPE TP THS TIPEITPUATHS
KO- TpeOOBaHUS OPTraHU30BBIBATH HAaBBIKAMH MOJATOTOBKH U K
5.3. JENCTBYIOINX paloTy 1o MOATOTOBKE U | MPOLEaype
CTaH/IapTOB B | MPOXOXKJIECHUIO MOITBEPKICHUS
TOCTUHUYHON IPOLEAYPBI COOTBETCTBUS,
JeSITEIIbBHOCTH U | COOTBETCTBUA, NeNCTBYIOIIUM
CUCTEMBI JENCTBYIOIUM CTaHJIapTaM B
cepTudukau Ha | cTaHAapTam B | TOCTUHUYHOU
YpOBHE TOCTUHUYHON JESTEIbHOCTH U CHCTEMaM




JIeNapTaMEHTOB JeSATEIBHOCTH U | cepTH(HKAIMKM Ha YpOBHE
(cmyxO0, OTJZIETIOB) | cHCTeMaM JIenapTamMeHToB  (CIyxo,
TOCTUHUYHOIO cepTUUKAIIH Ha | OTJEJIOB)  TI'OCTUHUYHOIO
NpEeANPUITHS YPOBHE JENapTaAMEHTOB | MPEANPHUATUS
(cmyx0, OT/JICJIOB)
TOCTUHUYHOI'O
IIPETPUSITHS
IIKO -6 | meTroapl NPUKIAOHBIX | IPUMEHATH METOJABl | METOJaMU  IPUKIATHBIX
UCCIIE0BAHUI B | IIPUKJIAIHBIX HCCIICIOBAHU I B
TOCTUHUYHOU HUCCIIEIOBAHUN B | TOCTUHAYHOH
JESATEIbHOCTH B YAaCTH: | TOCTUHUYHOU JIeSTEIIbHOCTH
JIeATEIbHOCTH
KO- METO/bl UCCIEAO0BAHUS | UCIIOIb30BATh HaBBIKOM IIPUMECHEHHUS
6.1. PBIHKA, MPUKIAIHBIE  METOJbl | TEXHOJIOIMYECKUX u
TEXHOJOTMYECKUX U | JUIA HCCIIEIOBaHMs | YNPaBICHUYECKUX
YIPaBJIEHUYECKUX PBIHKA, MHHOBALIUM B
MHHOBAIUH cdepbl | TEXHOIOTMUECKUX U | COBEpPLICHCTBOBAHUU
rOCTENPUUMCTBA U | YIpaBJIECHYECKUX NEeSATEIbHOCTH
0OLIECTBEHHOI'O MHHOBAIUH B | TOCTUHUYHOTO
MUTaHUA TOCTUHUYHOU MpEeANPUITUS
JIeSITEIIbHOCTH
ITKO- MIPOBOJIUTH aHalIu3 | MPOBOAUTH aHaJIU3 | HaBbIK aHanusa
6.2. YIIOBJIETBOPEHHOCTU U | YAOBIETBOPEHHOCTH U | YIOBJIETBOPEHHOCTHU u
JIOSUTbHOCTH JIOSUTBHOCTH JIOSUIbHOCTH
noTpeouTene, noTpeoduTenei, noTpeduTene,
MOHUTOPUHI Ka4eCTBAa | MOHMTOPUHI  KayeCTBAa | MOHUTOPUHI KauecTBa
00cCIyK1UBaHUS 00cIyKUBaHUS 00CITy>KUBAHHUSI JUIst
TOCTUHUYHOTO TOCTUHUYHOTO COBEpPIIEHCTBOBAHUS
MIPEATPUSITHS MPEIPUITHS JeSITeIbHOCTH
TOCTUHUYHOTO
PENPUSITHS
KO- IIPUHIINIIBI HaxOJIUTh Hay4YHYI0 | HaBBIK MCIIOJIb30BaHUS
6.3. MHHOBAIIMOHHOTO nH(pOpMaIIHIO B | MHpOpMaH B
MBILLUICHMUS], OMBIT | IJI00ANTBbHBIX r1100aJIbHBIX
BEAyUIMX CTpaH U | WUH(OPMALMOHHBIX MH(OPMALIMOHHBIX ceTeil
IOPENINPUATHI MHUpa MO | CETAX " IOPYTUX | OPYTHX HCTOYHUKOB
BHEJJPEHUIO MCTOYHUKAX npodeccuoHanbHOM
MHHOBAIIMOHHBIX npodeccuoHaTbHON uHpopManuu TUIS
MPAKTHK uH(popManuu COBEpPIICHCTBOBAHUS
TOCTUHUYHOTO PBIHKA TOCTUHUYHOT'O PhIHKA JESTEIBHOCTH
TOCTUHUYHOTO
IPENIPHUATHS
IIK ¥YB | ocHOBBI [IPOEKTUPOBATh  HOBBIE | HABBIK  IPOEKTUPOBAHUS
-1 IIPOEKTHPOBAHHUS TOCTUHUYHBIE HOBBIX TOCTUHUYHBIX
HOBBIX TOCTHHMYHBIX | IPOAYKTHI  TYPHUCTCKO- | IPOAYKTOB TYpUCTCKO-
IPOAYKTOB TYPUCTCKO- | TOCTHHMYHBIX TOCTUHUYHBIX KOMIIJIEKCOB
TOCTUHUYHBIX KOMILJIEKCOB
KOMIUIEKCOB B YaCTH:
INKYB — | TeHOeHIMU  pa3BUTHS | OCYLIECTBIISIThH HaBBIK HUCCIENOBAHUS
1.1 Typusma P®; UCCJIEIOBaHMsI  pBIHKA | TYPUCTCKHUX pecypcoB
- TYPUCTCKUE PECYpPChl | UHAYCTPUU TypU3Ma U | PETHOHOB PO TUIS
pernoHoB  P® i | roctenpuuMCTBa, CO3/1aHHUs HOBBIX




CO3JIaHUS HOBBIX | TYPUCTCKHX  PECYPCOB | TOCTUHHUYHBIX MPOJYKTOB
TOCTUHUYHBIX JUISt MOUCKA e | U KOHUENUUNA TYPHCTCKO-
MPOAYKTOB U | co31aHus HOBOI'0 | TOCTUHUYHBIX KOMIJIEKCOB
KOHLICTILINIA TOCTUHUYHOI'O MTPOJTYKTa
TYPHUCTCKO-

TOCTUHUYHBIX
KOMILJIEKCOB

INKYB - | coBpeMeHHbIE pa3pabaTbIBaTh METOJAAMH

1.2. TEXHOJIOTHH, TOCTUHUYHBIE pecypcocOepexeHus,
TEXHOJIOTHH MPOAYKTBl ~ TYPUCTCKO- | HaBbIKAMM  IIOMCKa  H
pecypcocOepexeHusi B | TOCTHHHYHBIX MIPUMEHEHHUS
chepe KOMILUIEKCOB Ha OCHOBE | MHHOBALIMOHHBIX,
TOCTEIPUUMCTBA U | COBPEMEHHBIX pecypcocOeperaronmx
00IIECTBEHHOT'O TEXHOJIOTM, B  TOM | TEXHOJIOTMI B chepe
MATAHUSA yucsie FOCTENPUMUMCTBA 151

pecypcocOeperaronmx OOIIECTBEHHOTO TUTAHMUSI

IKYB — | TeopeTnueckie OCHOBBI | (hOPMHPOBATH MPUMEHATh HOPMATHBHBIE

1.3. aHanM3a W mnoabopa | crenupUKaluo TpeOOBaHUS K
HE0OXOIMMOTO MaTepUaIbHO- (hOpMHUPOBAHUIO
MaTepUalIbHO- TEXHUYECKOIO cnenudukanum
TEXHUYECKOTO obecrieueHus HOBBIX | MaTE€pPUAIbHO-
o0OecrieyeHruss  HOBBIX | TOCTUHUYHBIX TEXHUYECKOro o0ecrnevyeHus
TOCTUHHYHBIX MPOAYKTOB U TYPUCTCKO- | HOBBIX TOCTUHUYHBIX
MPOJIYKTOB M | TOCTUHUYHBIX MPOJYKTOB U TYPHUCTCKO-
TYPHUCTCKO- KOMIUIEKCOB  COTJIaCHO | TOCTUHUYHBIX KOMIIJICKCOB;
TOCTUHUYHBIX HOPMAaTHBHBIM MPOBOJUTh  AHAIM3 U
KOMILUIEKCOB ~ COIJIACHO | TPEOOBaHUAM noadop HE0OXOAMMOTO
HOPMAaTHUBHBIM MaTepHualIbHO-
TpeOOBaHUSIM TEXHUYECKOTO

obecrnieueHus
TOCTUHUYHOTO
NIPEIITPUATHS

IIKYB - | npou3BOACTBEHHO- OPraHHU30BBIBATH W | HaBBIK OpraHu3aun

2 TEXHOJIOTUYECKUE KOHTPOJIMPOBATH MIPOU3BOJACTBEHHO-
mpoueccsl B cdepe | MpOU3BOICTBEHHO- TEXHOJIOTHYECKHE
TOCTEIPUUMCTBA U | TEXHOJIOTUYECKUE MPOLECCHI B chepe
00111eCTBEHHOTO mporeccl B cdepe | ToCTEnpPUUMCTBA "
IIATAHUS B YaCTH: TOCTENPUUMCTBA U | OOIIEeCTBEHHOTO MUTAHUS

00111eCTBEHHOTO MU TAHUS

IIKYB | teopernyeckue OpraHu30BEIBACT HaBBIKAMHA  OpraHU3alAU

21 OCHOBBI OPTraHMU3AIMU | TPOU3BOJICTBEHHO- MPOU3BOJACTBEHHO-
MIPOU3BOJACTBEHHO- TEXHOJIOTHYECKHE TEXHOJIOTMYECKHUX
TEXHOJIOTHYECKUE MPOLECCHI MPOIECCOB TOCTUHUYHOTO
MIPOLIECCOB TOCTUHHUYHOIO NPEANPUATHUS COTJIACHO
TOCTUHUYHOTO NPEANPUATHS  COTJIaCHO | HOPMaTUBHBIM
MPEAIPUATHS, HOPMAaTHUBHBIM TpeOOBaHUSAM u c
OCHOBAHHbIE Ha | TpeOOBaHUSIM KCTOJIb30BAHUEM
TOCTEBOM LUKJIE COBPEMEHHBIX TEXHOJOTUU
00CITy>)KMBaHUS B T.4. ”H)OPMAIIMOHHBIX H

KOMMYHUKAIIMOHHBIX  JUJIA
COBCPUICHCTBOBAHUA
ACATCIIBHOCTH




TOCTHHUYHOI'O

e PHUSITHS
IIKYB- | TeopeTudeckrie OCHOBBI | 00eCIeunBaTh KadeCTBO | METOJIaMU OILIEHKU
29 oOecrieyeHus KOHTPOJIsS | MPeI0CTaBICHUS 3¢ (}HEKTUBHOCTH  CHUCTEMBI
Ka4yecTBa TeKyIIen TOCTMHUYHBIX YCIYT, B | KOHTPOJIA  JESTEIbHOCTU
NESITEIbHOCTH; TOM 4YHClIe 3a CuYeT | AemapTaMeHToB  (CiryxkO,
OCHOBBI TUNIAHUPOBAHNUE | IPUMEHEHHS OTAENOB)  TOCTHMHUYHOTO
TEKYyIIeH JesITeIbHOCTH | COBPEMEHHBIX MEPCOHAN- | KOMIUIEKCa;, pa3padaTbiBaTh
JIeTIapTaMEHTOB TEXHOJIOTUH M CO3/1aHUs | MEPOIIPHUATHUS o
(ciyx0, OT/IETIOB) CHUCTEMBI KOHTPOJIS | YIIPaBJICHUIO
TOCTUHUYHOIO KauecTBa Ou3Hec- | KOHQJIMKTHBIMU
KOMILJIEKCa; MIPOLIECCOB CUTyallusIMU B  CIIyxk0ax
JeTIapTaMeHTOB  (CIIyX0, | TOCTHHUYHOTO KOMILIEKCa
OT/IEJIOB)
TOCTHHUYHOTO
KOMILIEKCa
IKYB - | crangapTsl TOCTEBOIO | OPraHU30BBIBATh HaBBIK pa3paboTKu
2.3. LIMKJIAa OOCIIY’)KUBAaHUSI; | KOHTPOJIb KauyecTBa | KpUTEPUEB OLIEHKH
OCHOBBI  pa3palboTKu | pealu3aiuu KauecTBa OOCIY)XUBAHUS U
CHCTEMBI Ka4ecTBa | TEXHOJIOTUYECKUX BBITTOJTHEHHS ousHec-
TOCTUHUYHOTO MIPOLIECCOB COTJIACHO | MPOIIECCOB; CTaHIApTOB U
TPEIIPUSTHS HOPMAaTHBHBIM YEK-JIMCTOB  COTPYIHUKOB
TpeOOBaHUAM U | JenapTaMEHTOB (cmyx0,
pa3paboTaHHBIM OTJIETIOB);
CTaHaapTam COBEpPIIICHCTBOBAHUS
CTaHIapTOB, COTJIACHO
ayIuTy BHEIIIHETr 0 U
BHYTPEHHETO KOHTPOJIS
KayecTBa
IIKYB - | Merogsl OLEHKM W | aHAJIU3UPOBATh HAaBBIK aHanusa
3 OCHOBHBIC  KIJIIOUEBBIE | HIKOHOMHUYECKYIO HKOHOMHYECKON
IIOKa3aTeln 3¢ (HEeKTUBHOCTH 3¢ (HEeKTUBHOCTH
HKOHOMHUYECKON JeSITeIbHOCTH JenapTaMeHToB  (ciayxo,
3¢ (HEeKTUBHOCTH JlenapTaMeHToB (ciyk0, | OTIeNnoB) TUISt
pecypcHOro HOTEH- | OT/EJOB) TOCTMHUYHOIO | COBEPLICHCTBOBAHMS
nyaja TOCTHHUYHOTO | TPEIIpPHUSTHS JeSITETTHHOCTH
OpPEANpUATHS B YACTH: TOCTMHUYHOTO
PEIPUSATHS
MKYB - | meronsl OLIEHKU | TPOBOJUTH OLIEHKY | METOJaMH OLIEHKHU
3.1. SKOHOMHYECKON SKOHOMUYECKON 3¢ (HEeKTUBHOCTH
3P PEKTUBHOCTH 3P PEKTUBHOCTH JIeSATEIBHOCTH
JEeSITeTbHOCTH JeSITeTTHHOCTH TOCTHHUYHOTO
TOCTUHUYHOTO TOCTMHUYHOTO PEIIPUATHS
TPEITPUSITHS TIPEITPUATHS
OCHOBHBIE  KIJIIOUEBBIE
MOKa3aTein
HKOHOMUYECKOU
s dexTuBHOCTH
pecypcHOro HOTEH-
myajga TOCTUHHYHOTO

PEANPUSTHS




IHKYB - | ocHOBBI OCYILIECTBIISICT  aHAIU3 | METOAUKOU pacuera
3.2. dbopMHupoBaHHS JIOXOJIOB W  PAcXoJ0B | ce0ECTOMMOCTH
LIEHOBOM HOJIUTUKU | TOCTUHUYHOIO TOCTUHUYHBIX yCIyT,
TOCTUHUYHOIO IIPEITPUATHS U | LIeHOOOpa3oBaHUs
IPEIIPUITHS dopMHpyeT  LIEHOBYIO | TOCTHHHYHBIX YCIYT
MOJIUTUKY
IIKYB - | ocHOBBI ~ OLIEGHKM U | OOOCHOBBIBACT MEPHI IO | METOIUKOM OLICHKH
3.3. pacuera IIOKa3aTeled | COBEPILIEHCTBOBAHUIO 3P HEKTUBHOCTH
3P PEKTUBHOCTH YIPaBIEHYECKUX HCI0JIb30BaHUS
JEeSATEIIBHOCTH peleHni II0 | PECypCHOr0  IOTEHLHaIa
TOCTUHUIBI OpraHu3aluu JUISL JAJIbHENUIIETro
TOCTUHUYHON pa3BUTHSA "
JIeSITEIIbHOCTH COBEpPIICHCTBOBAHUS
JIeSATEIBHOCTH
TOCTUHUYHOI'O
IPEIPUATHS

2. Onucanue nokasareJieil 1 KpuTepHeB OLIEHNBAHUS KOMIIETEHHIi, ONMCAHUE IKAJ

OlICHUBAHUA
Ne Nupexc CopepxaHre KOMIETEHITUI IToxasarenn Kpurepuii IIxana
OIT | KOMITETECHITUH OIICHUBAHUS OLICHUBAHHS OIICHUBA
KOMIICTCHILINN HUA
1 VK-1 CIIOCOOHOCTBIO OCYIIECTBIISATh 3HAET/HE 3HAeT YPOBEHb maTHoan
IIOMCK, KPUTHUECKHIT aHAIN3 1 BJIaJIcCT/HE YMCHU/BIAaCHUS, JbHAS
CHHTe; uHbopMAIH BIIa/ieeT YPOBEHb U IIyOHHA
’ 3HAHUHU
IPUMEHATH CUCTEMHBIN ITOAXO0
JJI pCIICHUA ITOCTAaBJICHHBIX
3a1a4
2 VK-2 CIOCOOHOCTBIO OTPEILIIATh 3HAeT/He 3HaeT YpOBEHb mATHOAN
KPYT 3a1a4 B paMKax BJIa/IceT/HE YMCHUIN/BIACHUS, JIbHAS
[IOCTABJICHHOH LeTH | BIIa/ieeT YPOBEHb U IITyOHHA
3HaAHUHU
BBI6I/IpaTB OIITUMAJIbHBIC
CIOCOOBI X PEIICHHUS, UCXO/IST
W3 JEUCTBYIOIINX MPABOBBIX
HOPM, UMEIOLINXCS PECYPCOB U
OTpaHUYCHUN
3 VK-3 CIIOCOOHOCTBIO OCYIECTBIIATh 3HACT/HE 3HAeT YPOBEHB nsiTnoan
COIMANBHOE B3AUMOJIEHCTBUE U BJIa/IceT/HE YMCHU/BIaICHUS, JIbHAS
BIIa/ieeT OBCHb U MIIyOHHA
PEAIN30BbIBATE CBOIO POJIb B A P 3HaHI/II71y
KOMaH/JEC
4 VK-4 CIOCOOHOCTBIO OCYIIECTBIIATh 3HACT/HE 3HACT YPOBEHb nsTHOA
JIEJIOBYEO KOMMYHHUKALIHIO B BIIaJIeCT/HE YMEHUI/BIaieHus, JBHAS
S o BJIAZIEET YpOBEHb U ITyOHHA
YCTHOM ¥ MUChMEHHOH opmax SHAHM
Ha roCyaapCTBCHHOM A3bIKC
Poccniickoit denepanuu u
WHOCTPaHHOM(BIX) SI3BIKE (aX)
5 VK-5 CIOCOOHOCTHIO BOCITPUHUMATD 3HACT/HE 3HACT YPOBEHb nsTHOA
MEXKKYIBTYPHOE PasHOOGpasie BIIajieeT/He YMEHHUIA/BIaIeHUSI, JbHAsT
O6IIECTBA B COLUATHHO- BJIaJIeeT YpOBEHb U TITyOnHA
3HaAHUHU
HCTOPUYCCKOM, OTUYCCKOM U
(dbumococromM KOHTEKCTAX




6 VK-6 CIIOCOOHOCTBIO YIIPABJIATH 3HAET/HE 3HAET YpPOBEHb nstuban
CBOMM BpPEMEHEM, BBICTPAHBATH BIIAJICET/HE yMeHuUi/BIaaeHus, JbHAst
" pCaAJIM30BbIBATH TPACKTOPUIO praneet ypOBeI;ZaI;I{;J;IYGHHa
caMOpa3BUTHUA HA OCHOBE
MIPUHIIMIIOB 00pa30BaHUs B
TEUCHHE BCEU KU3HU

7 VK-7 CIIOCOOHOCTBIO MOICP)KUBATH 3HAET/HE 3HAET YpOBEHb sITroOan
JIOJKHBI yPOBEHD (DU3HUECKON BlIaJieeT/HE yMeHuil/BrnaneHus, JbHas
IIOATOTOBJICHHOCTHU I praneet ypOBeI;;aI;I{;J;IYGHHa
o0ecrieueHus MOJIHOLIEHHOMN
COLMAIIBHOW 1
npodecCuoOHATBHON
ACATCIIbHOCTHU

8 VK-8 CIIOCOOHOCTBIO CO34aBaTh U 3HAET/HE 3HAET YPOBEHb naTroan
IIOUICPKHUBATh Ge30mMacHbIe BIIaJiceT/HE YMCHU/BIAICHUS, JIbHAs
YCIIOBUS XXKU3HCACATCIbHOCTH, B praseet ypOBeZI;aI;IHI:IJ;Iy&/IHa
TOM 4YHCJIC ITPU BOSHUKHOBCHHUHU
Ype3BbIYANHBIX CUTYAIUI

9 OIlK-1 CIIOCOOHOCTBIO IIPHUMEHSTH 3HAET/HE 3HACT YpPOBEHb nsTrodan
TEXHOIOTHYECKHE HOBAINN U yMeeT/He yMeeT | yMEHHUit/BaaaeHus, JIbHAS
COBPEMEHHOE IPOrPaMMHOE ypOBej;aIf{;;ywHa
obecrieueHue B cepe
TOCTCIIPUUMCTBA U
O6H_ICCTBCHHOFO IINUTaHUA

10 OIIK-2 | crtocOOHOCTBIO 0OECIICUHBATh 3HACT/HE 3HACT YPOBCHb nATHOA
BBIIOIHEHHE OCHOBHEIX yMeeT/He yMeeT | yMEHHUit/BIaaeHus, JIbHAs
(GyHKIUH yrpaBiIeHUs ypOBegzai;;yw}Ia
noaApa3saACICHHUAMA
opranusanuii chepsl
TOCTCIIPUHUMCTBA U
0O0IIECTBEHHOIO ITUTAHNS

11 OIIK-3 CnoocobeH o0OecIieunBaTh 3HAET/HE 3HAeT YPOBEHB msaTHoan
TpeGyeMoe KaueCTBO [POLECCOB yMEET/HE yMEET | yMeHuit/BiaaneHus, JIbHAs
OKa3aHHs yCIyT B U30paHHOM ypOBeI;;aI;;;y(SHHa
cthepe npodeccronanTbHON
ACATECIIbHOCTHU

12| OIIK-4 | cnocoGHOCTBIO OCYIIECTBIISTh 3HACT/HE 3HACT YPOBEHb nsTHOA
VICCIIEI0BAHME PHIHKA, BJIaieeT/He YMEHU#/BIaaeHus, JbHAs
OpPraHHU30BbLIBATH IMTPOAAXKHU U BAaseet ypOBeZI;aHHII:IJ;Iy6HHa
MPOJIBIKEHHUE YCIYT
opranuzanuii chepsi
TOCTCIIPUHUMCTBA U
0O0IIIECTBEHHOTO TUTAHNSA

13 OIIK-5 CIIOCOOHOCTBIO MIPUHUMATH 3HAET/HE 3HAET YPOBEHB msaTHoan
KOHOMUYECKH OBOCHOBALHEIE yMEET/HE YyMEET | yMEHHM/BIaneHus, JIbHAS
pecHusd, 06CCHeqHBaTB ypOBe;I;aI;I{;Hy(SHHa
SKOHOMUYECKYIO !
3¢ (HEKTHBHOCTH OpraHU3AIIHI
n30paHHOM cdepbl
podeCcCUOHATBHOU
ACATCIIBHOCTHU

14 OIIK-6 CIIOCOOHOCTBIO MIPUMEHSTh 3HAET/HE 3HAET YPOBEHB msITHoan




HOPMAaTUBHO-TIPABOBYIO 0azy B yMeeT/He yMeeT | yMeHuil/BianeHus, JIbHas
COOTBETCTBHUU C YPOBEHb 1 TlybuHa
3akoHo1aTenbcTBOM PD n SHatHH
MEXyHApOIHOTO TpaBa MpH
OCYIIECTBICHUHU
npodeCcCuOHAITBHON
ACATCIIbHOCTHU
15|  OIIK-7 | cnoco6HOCTBIO 00ECIIeYnBATh 3HACT/HE 3HACT YPOBCHb nsTHba
6E30IaCHOCT 0OCITYKHBAHHUS yMeeT/He yMeeT | yMEHH/BIaJeHus, TBHAS
norpeduteneii u cooI0IcHNE P OBe;I;aHH:I;y%Ha
TpeOOBaHMIT 3aMHTEPECOBAHHBIX
CTOpOH Ha OCHOBAHUU
BBITIOJIHCHUSA HOPM H IIPaBHIJI
OXpaHbl Tpyda U TCXHUKHU
0e301acHOCTH
16 [IKO-2 CIIOCOOHOCTBIO OCYIIECTBIISATH 3HACT/HE 3HAET YpOBEHB naTroan
VIIPaBJICHHE PeCypcaMu 1 yMeeT/He yMeeT | yMEHHi/BIaaeHus, JIbHAS
IIePCOHAJIOM JICIapTaAMEHTOB ypOBeZI;aPII{;J;Iy6HHa
(ciryx0, OT/IETIOB) OpraHU3aAINH
cdepbl TOCTEIPUUMCTBA 1
O6H_IeCTBeHHOFO IINUTaHUA
17 [IKO-3 CIIOCOOHOCTBIO IIPUMEHSTh 3HAET/HE 3HAET YpOBEHB ATHOAT
TEXHOJIOTUH OOCIYKUBAHHSL C yMeeT/He yMeeT | yMEHHUi/BIaaeHus, JIbHAs
YU4E€TOM TCEXHOJIOIMYCCKUX ypOBeZIII;aI;I{;J;Iy6HHa
HOBallUi B U30paHHOMN
npodeccuoHaTbHON cdepe
18 IIKO-4 CIIOCOOHOCTBIO MIPOCKTUPOBATH 3Ha€eT/HE 3HAeT YPOBEHb naTroan
0GBEKTHI TIPO(ECCHOHAIBHOI BJIajieeT/HE YMEHHUIA/BIaIeHus, JIbHAS
eATENBHOCTH BJaJeeT YpOBEHb U rJ3y614Ha
3HAHMI
19 IIKO-5 CIIOCOOHOCTBIO 00eCIIeYUTh 3Ha€eT/HE 3HAeT YPOBEHb naTroan
OpPMUPOBAHHUE U BHEAPECHNE yMeeT/He yMeeT | yMeHHUi/BaaaeHus, JbHAs
KOPIOPATUBHLBIX CTAHAAPTOB U ypOBeI;;aI;IHI:IJI;{Iy@/IHa
PErIaMCHTOB ITPOLICCCOB
O6CJ'Iy>KI/IBaHI/I$I, B COOTBETCTBUU
OTpacCJICBBIMU CTaHAApTaMU
cepBuca
20 TTKO-6 CIIOCOOHOCTBIO IPUMEHSITD 3HaeT/He 3HaeT YpOBEHB THOAT
METO/IBI IPUKIIAAHBIX BJazieeT/He YMEHU#/BIaIeHus, JIbHAs
Hccaea0BaHui B n30paHHOM praseet ypOBeI;:aI;;;yMHa
chepe npodeccroHaTbHON
ACATCIIBHOCTHU
21 HK YB — | cIoCOOHOCTBIO IIPOEKTUPOBATH 3HACT/HE 3HACT YPOBCHb nsaTroann
1 HOBBIE TOCTHHHYHBIE Biige?e/:e yMe;e“Hﬁ/ B“aﬂeg“"» JIbHas
22 | TIKVYB - | criocoOHOCTBIO 3HaeT/HEe 3HaeT YpOBEHb ATHOAI
) OPTaHM30BBIBATH 1 BIIajieeT/He yYMEHUi/BIaaeHus, JbHAs
KOHTPOTHPOBATH BIaJeeT YpPOBEHb U rJ3y6I/IHa
IIpOU3BOACTBCHHO- SHatiH

TEXHOJIOTUYCCKUEC IIPOLECCCHI U
MX Ka4ecTBO B cdepe
TOCTCITPUUMCTBA




23 | TIKYB - | cr1ocoOHOCTBIO aHAJTU3UPOBATh 3HaeT/HEe 3HaeT YpOBEHb nATHOA
3 3KOHOMI/IquKyIO BJ'Ia,HCCT/HC yMCHHﬁ/BHaHCHHH, JIbHasA
3(PEKTUBHOCTD JICATCILHOCTH praseet ypOBeI;ZaIf{;;IYGHHa
JenapTaMeHToB (CITyxO0,

OTJI€JIOB) TOCTUHUYHOTO
NPEPUSITUS

Oyenxa «omauynoy - TIIyOOKHE MCUEPIBIBAIOIINE 3HAHUS BCETO MPOTPaAaMMHOI0 MaTepuaia
MMOHUMaHUE CYIIHOCTM M B3aWMOCBS3M PACCMAaTPUBAEMBIX NPOLIECCOB U SABJIEHUW, TBEPIOE
3HAHUE OCHOBHBIX IIOJIO)KEHUH CMEXHBIX JHCLUMIUIMH: JIOTHYECKH II0CIEJ0BaTENbHbIE,
COAEPKATENbHBIE, TIOJHBIE IPABUIBHBIE W KOHKPETHBIE OTBETHl HAa BCE BOIPOCHI
9K3aMEHAIIMOHHOTO OWJIeTa; HCIOJIb30BaHHE B HEOOXOIUMOW Mepe B OTBETaX Ha BOIPOCHI
MaTepHUAJIOB BCEU PEKOMEHYEMOM JIUTEPATYPBI.

Oyenka «xopowioy - TBEpAblE MU JOCTATOYHO IIOJHBIE 3HAHUS BCEro IPOrPaMMHOMN
MaTepualia, NPaBUJIbHOE TOHUMAHUE CYITHOCTH U B3aUMOCBSI3M PACCMAaTPUBAEMbIX MPOLIECCOB U
SABJICHUI; MOCJIEIOBATEIbHbIE, PABUIIbHBIC, KOHKPETHBIE OTBETHI HA IOCTABJIECHHBIE BOIPOCHI
MpU CBOOOTHOM YCTpaHEHUHU 3aMEUaHUM 110 OT/IETLHBIM BOIIPOCAM.

Oyenka «yooenemeopumenbHoy - TBEpAOE 3HAHHWE W TOHMMAaHHE OCHOBHBIX BOIIPOCOB
MpOrpamMMbl; MPAaBHIIbHBIE M KOHKpPETHBIE, 0€3 TpyObIX OMIMOOK OTBEThl HA IOCTABJICHHBIC
BONPOCHI IIPU YCTPAHEHUU HETOYHOCTEH U HECYIIECTBEHHBIX OIIMOOK B OCBEIIEHUU OTAEIbHBIX
MOJIO’KEHUM; MPU OTBETaX Ha BOIPOCHI OCHOBHAs PEKOMEHJOBAHHAsl JINTEPATYpPa UCIIOIb30BaHA
HEJOCTATOYHO.

Oyenka «ney0061emeopumenbHoy» - HENPaBUIbHBIA OTBET XOTsI Obl Ha OJMH U3 OCHOBHBIX
BONPOCOB, TIpyOble OMIMOKKM B OTBETE, HEMOHHMMAaHWE CYIIHOCTH H3J1araéMbIX BOIPOCOB;
HEYBEPEHHBIE M1 HETOUHBIE OTBETHI HA JOMOJHHUTEIBHBIE BOIIPOCHI.

3. TumoBble KOHTPOJIbHBIE 32IaHUSI WU WHbIE MATePHAJIbl, HEOOXOAMMBbIE JIJIsl
OLIEHKH Pe3yJIbTATOB OCBOECHHSI OCHOBHOH 00pa30BaTeIbHOI MPOrpaMMbl

3.1 BeinyckHas kBamudukannoHHas padora: fakajaBpckasi padbora
3.1.1. [lepeyens TeM 1Jisl BHIMYCKHOW KBAIN(PUKAIMOHHOI padoThI

1. Ananmu3 TEXHOJOTUYECKUX IMIPOLIECCOB TOCTHHUYHOTO TMPEANPHUATHS U pa3zpaboTka
MPEJIOKEHUH M0 KOHTPOJIIO KauecTBa YCIYT B COOTBETCTBUM C TPEOOBAHUSIMU CHCTEMBI
KJaccupuKaluu

2. Anamm3  pe3ynbTaToB  JICATENIBHOCTH W pa3paboTKa  MEpONpHUATHH 10
COBEPIICHCTBOBAHUIO TOCTUHUYHOTO MPEATPUATHS

3. Anamuz QopM ® METOJOB KOHTPOJS OW3HEC-TIPOIECCOB JIEMAapTaMEHTOB (CITYXkO,
OT/IEIOB) TOCTHHHUYHOTO KOMILIIEKCa

4. BpisgBieHue npoOjeM B CHCTEME KOHTPOJIS JAEITEIbHOCTH JIeNapTaMeHTOB  (CIyxko,
OTJIEIOB) TOCTHHHUYHOTO KOMILIIEKCa

5. Awnanu3 GopM U METOJIOB KOHTPOJISI CTAHIAPTOB OOCITYKHBAHUS JICTIAPTAMEHTOB (CITYKO,
OT/IENIOB) TOCTHHHUYHOTO KOMILIIEKCa

6. Omnpenenenne ypoBHs 3()()EKTUBHOCTH NESTETFHOCTH ACTIAPTaAMEHTOB (CITYKO, OTIEIIOB)
TOCTUHUYHOTO KOMILIEKCa

7. Pa3paboTka METOJOB CTHUMYJIMPOBAHHSI W TIOBBINICHUS MOTHBAIlUU TIOTIMHCHHBIX,
o0ecreyeHns uX JOsIbHOCTH

8. VYmpaBieHne KOH(PIUKTHBIMH CHTyallUsIMH B CIyxk0e TipueMa H pa3MemeHHs
TOCTHHHYHOTO KOMITJIEKCa




10.
11.
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17.
18.
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20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

Opranuzanys KOHTPOJS COOMIOACHMS] TEXHHYECKMX M CAHUTAPHBIX YCIOBHUN pabOTHI
CTPYKTYPHBIX ITOAPA3ACICHUN

TexHuuyecKkue 1 TEXHOJOTHUEeCKHe NHHOBAIIUM B TOCTUHUYHOM OH3HEece
CoBepIlIEHCTBOBAaHME TEXHOJIOTMM NPOAAX B TOCTMHMYHBIX KOMIUIEKCax (Ha MpuUMeEpe
KOHKPETHON TOCTHHHUIIBI)

PeBeHbI0 MEHEDKMEHT B TOCTUHHYHOM OM3HECE

Onrtumusanys 3aTpaTHOM 4acTH B OTEJIE

CoBepIlIEHCTBOBAaHUE METO/I0B KOHTPOJISL U MIPENOTBPALLEHUS XULIIEHUH B TOCTUHHUYHBIX
KOMILJIEKCax

CoBepilIeHCTBOBaHUE CHCTEMbl aBTOMATU3ALUU YIIPABJIEHUS TOCTUHUYHBIM KOMILIEKCOM
MexaHu3Mbl YBETHYEHUS HAMOJIHAEMOCTH OOBEKTOB FOCTEIIPUUMCTBA B MEPHO]] MOCIE
IIPOBEJCHUSI CIHOPTUBHO-MACCOBBIX M KYJIBTYPHBIX MEpPONpPUATUH (HA HIpuUMeEpe
KOHKPETHOW TOCTHHHIIBI)

AHann3 0cOOCHHOCTEH TOCTUHUYHOM NIEATEIBHOCTH B KypOPTHOU OTpaciiv (Ha mpumepe
KYpPOPTHOM TOCTHHHMIIbI)

Pa3pabotka u peanusanus MEXaHU3MOB IPOJABIKEHUS POCCUHCKHUX TOCTHHMIL U MUHBIX
CPEICTB pa3MellleHusl Ha 3apyOeKHOM pPhIHKE (Ha MpUMepe KOHKPETHON TOCTHHHIIBI)
HccnenoBanue mpoOaeMbpl y4acTUsi TOCTUHUIL B TIPOIeIype KiaccCupuKanyuy (Ha mpuMepe
KOHKPETHON TOCTHHHIIBI)

HccnenoBanue npodieM pa3BUTHS XOCTEIOB U UHBIX OIOKETHBIX CPEACTB pa3MeEIlCHUs
B PETMOHAX M CIOCOOBI UX pelieHus (Ha mpUMepe KOHKPETHOTO CPEICTBa pa3MeleHus,
CETH XOCTEJIOB)

HccnenoBanne WHHOBAaMOHHBIX TEXHOJOTMA B TOCTMHUYHOM CEKTOPE M OLIEHKa
3 PEKTUBHOCTH WX UCIOIH30BAHNUS (Ha IpUMEPEe KOHKPETHON TOCTUHHIIBI)

AHanmu3 COBPEMEHHBIX MHUPOBBIX HWHHOBALIMM B MHAYCTPUM TOCTENIPUUMCTBA U
BO3MO>XHOCTb UX IPUMEHEHUS (Ha MpUMeEpe KOHKPETHOW FOCTUHUIIBI)

HccnenoBanue noTeHnuan€a TYpUCTCKOTO, JEJIOBOIO KiacTepa C MO3ULMU CO3JaHUS U
OpraHMu3ali TOCTUHUYHOTI'O KOMILIEKca

AHanu3 u onpejeneHre NOTEHIMaaa pa3BUTH TOCTUHHUIL B MajbIX ropoaax Poccun (Ha
IpUMepe KOHKPETHOTO CPEICTBA pa3MEILICHUS)

Pa3paboTka pekoMeHJaIuili Mo COBEPIICHCTBOBAHHIO TOCTHHUYHBIX YCIYT JUIS JIMI[ C
OTrpaHMYEHHBIMHU BO3MOKHOCTSIMU

N3yueHne 3apy0eKHOTO  OIbITAa CO3JaHMs U (YHKIIMOHUPOBAHUS HEOOBIUHBIX CPE/ICTB
pasmemieHuss W pa3paboTKa pPEKOMEHJAIMi 10 €ro NpUMEeHeHHI0 B Poccuiickoit
®denepaunun

W3ydyeHue ombITa CO3JaHUS M Pa3BUTHA JOIOJIHUTENbHBIX YCIYT B CpPEICTBaX
pasmelnieHuss (Ha MpHUMEpE OTIENBHBIX CPEACTB pa3MEIICHUs, TOCTUHUYHBIX Lemei,
PEruoHOB MHpa U TIp.).

OcobeHHocTn co3faHusd M (YHKIMOHUPOBAHUS CpPEJCTBA pa3MEIICHUs B KadyecTBe
aTTPaKTOpa TYPUCTCKOTO KOMILIEKCa

Pa3zpaboTka [OMONHUTENBHBIX YCAYr JUIS TYPUCTOB, IOCEUIAIOIIUX TEPPUTOPHUIO C
onpeAenéHHBIMU LEIIMH (Ha IPUMEpe OTAEIbHON TEPPUTOPUHN U CPEACTBA pa3MEIICHHS)
Pa3paboTka pexomMeHganui o MOJrOTOBKE CPEJCTBA pa3MelleH s K Kiaccupukanuu (Ha
MIpUMeEpPE CPEICTBA PA3MEIIICHHUS )

AHanu3 U COBEPILIEHCTBOBAaHME B3aMMOJEHCTBUS cpeacTBa pasmemeHus ¢ OTA (Ha
MpUMEpPE CPEICTBA PA3MEIIICHHUS )

Pa3zpaboTka MeponpusTHii MO MOATOTOBKH CPEJCTBA pa3MEIICHUs K CepTU(UKALUH IO
HOpMaM «XaJsiiby»

Pa3zpaboTka MeponpusiTHii MO MOATOTOBKM CPEJICTBA Pa3MELIeHUs K cepTU(UKALUU 110
HOpMaM «KallpyTa»

PazpaboTka MeponpusTHIl MO MOATOTOBKM CpEACTBAa pa3MEUIeHHS K  IMOJyYEHHIO
ceprudurara «Green Keyy»
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62.

Onenka 3¢ dextuBHOCTH porpamMmbl China Friendly st rocTuHuUI, BKIFOYEHHBIX B HEE
MapKeTuHT OpraHu3aluy — CpeACTBa pa3MelleHus (Ha3BaHUe, JIOTOTHUII, CIIOTaH, UMUK,
Openn)

Pa3zpaboTtka OpeHn-0yka /Ui KOJUIGKTHBHOTO CPEJICTBA pa3MEICHUs

Pa3paboTka KOHLEMIIMU CO3/IaHUsl CPE/ICTBA Pa3MEIICHUs, & TAKXKE €ro yCiayr ¢ y4EToM
THUYECKHX OCOOCHHOCTEH TEPPUTOPUH

XapakTepucTuKa COCTOSIHUS U TEHJCHIIUM Pa3BUTHUS CPEICTB pa3MelleHus (Ha mpuMepe
OTJENIbHBIX BHJIOB CPEJICTB pa3MEIeHUs UM TEPPUTOPUATBHBIX 30H)

AHanu3 BIMAHUA KOHKYPCOB MpPO(ECCHOHATBHOTO MacTepcTBa Ha KayecTBO U
KOHKYPEHTOCIIOCOOHOCTh CPEJICTB pa3MelleHus (Ha MpUMepe OTAEIBHOrO KOHKypca H
CpEeICTBa pa3MeIEHUs)

[TpennoxeHus mo pa3paboTKe cepBUca CIYKObI 0ATIIEPOB B TOCTUHULIS

®opMupoBaHUE MOJOKHUTEILHOTO HMMUJKAa 3arOPOJHOTO CPEJCTBA pa3MEUICHHs, Kak
MecTa CEMEHHOro OTAbIXa / KOPIOPAaTHUBHBIX JEJIOBBIX MEPONPHATHNH / Mporpamm
BBIXOHOTO JHS

Pa3paboTka pexomMeHIanuii MO0 MPUMEHEHHIO MOOMIIBHBIX NMPUJIOKEHUN B TOCTUHUYHOM
CEeKTope

Pa3zpaboTka pekoMmeHmanuii mo padbore ¢ xkaiodaMu M HETaTUBHBIMU OT3bIBAMH TOCTEH
yepes cuctembl OpoHupoBanus OTA

Pazpabotka pexkomeHmammii 1m0 (OPMHPOBAHUIO  KPEATUBHBIX  MEPONPHUSATHI
TOCTUHUYHOTO KOMILIEKCa

OCOOCHHOCTH CO3/1aHUS TIOJIOKHUTEIBHOTO HMHU/DKAa B TJa3ax MoTpeOuTeneit s
caHatopus / maHcuoHaTa / ioMa OTAbIXa

Pa3zpaboTka mporpamMm COIMaIbHOTO TypHU3Ma COBMECTHO CO CPEICTBAMU Pa3MEIICHUS
Pa3paboTka pexomenaanuii mo ¢opMUPOBAHUIO U IPUMEHEHHIO IPOTPAMMBI JIOSITBHOCTH
Ha TOCTUHHYHOM TPEATPHUSITHN

Pa3paboTka mpemioKeHH 1O COBEpPUICHCTBOBAHUIO  CITYXKOBI XayCKUIIUHTA
TOCTHHHYHOTO KOMITJIEKCa

Pa3paboTka MeponpusTHil MO OpraHU3alK BHICTABOYHOM /€ATENHOCTH TOCTUHUYHOTO
KOMILJIEKCa

HccnenoBanue posid KOJJIEKTUBHBIX CPEACTB pa3MEIICHHsS B IMPOrpaMMmax pa3BUTHS
OTJENFHBIX BHJIOB YCTOMYMBOTO TypH3Ma M OIIEHKA TIEPCIEKTHB COTPYIHHUYECTBA
OneHka BIMSHUS 3alpellaloliuX W PerjaMeHTHPYIOIIUX 3aKOHOB Ha MOTpeduTesnen
TOCTHHHYHBIX YCIYT W TPEUIOKEHHUS IO CHIKEHUIO HETaTUBHOTO JSPQeKTa OT HuX
BBEJICHUS

HccnenoBanre BO3MOKHOCTEH KpayJICOPCHHTOBBIX WHHUIIMATHUB MOWCKOBBIX CHUCTEM IS
NPOJIBUKEHMS CPECTBA pa3MelleHus B cetu HTepHer

PazpaboTka koMIuiekca Mep IO MPUBJICYEHUE TOJIB30BATENICd HA CAaWT OTEJNs M OIEHKA
3P PEKTUBHOCTH MPEIOKEHHBIX MEPOIPUATHIHA

Pazpabotka konuemnmu Eco-friendly mist rocTHHHYHBIX KOMILIEKCOB

Pa3paboTka kpearuBHO# KoHuenmu otens «Kids freex»

Pa3pabotka pexkoMmeHganuii mo (OpMHpPOBAHHIO  IPOrpaMM JUIsi KOPHOPATHUBHBIX
KJIMEHTOB TOCTUHHUYHOT'O KOMILJIEKCa

Pa3paboTka pekoMeHIaIMii M0 BHEAPCHHIO M aJanTanuu ctangapra mexio Healthy Meal
Standard (HMS) B mpakTuKy pecTOpaHHO# CITy>KObI TOCTHHUIIBI

HccnenoBanue BIMSHUAS POJIM PECTOPAHHOW CITy)KOBI Ha PEMyTalui0 TOCTHHUYHOTO
KOMILJIEKCa

Pa3paboTka pekoMeHaIHii 10 YIPaBICHUIO PeyTalueil TOCTAHIYHOTO KOMIUIEKCa
Pa3zpaboTka KOHIENUIMH TOCTUHUYHOTO CepBHCAa / YCIYTM Ha OCHOBE TEXHOJOTHM
«/lonoJHUTENBHON PEATBHOCTI

AHalu3 CUCTEMBI YIPABIEHHS MOKApPHOW OE€30MAaCHOCTHIO B TOCTUHUIIE U MPEAJIOKEHUS
1o €€ COBEPIICHCTBOBAHUIO
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Anamu3  gyummx npaktak nomydeHuss WOW-addekta u ero mnpuMeHeHHWe I
TOCTUHUYHOI'O KOMILIEKCa

Pa3zpaboTka pexkoMeHJalMi 10 OpraHu3alMM JETCKOro OTAbIXa B TOCTUHUYHOM
KOMILIEKCE

AHanu3 NepcrneKTUBbl TOCTUHUYHBIX IIPOEKTOB, OPUCHTHPOBAHHBIX HA MOKUIIBIX JIIOAEH
AHaM3 MUPOBBIX MPAKTUK OPraHU3allMM HOBBIX (POPMATOB NMHUTAHHUS B TOCTUHHIAX H
000CHOBaHME ONTHUMAJIBHOM MOAEIM paboThl 1M0J00HOro (opmara A OTEUECTBEHHOM
TOCTUHUIBI

10 3AKA3AM OT IPEJIIPUTHI

PazpaboTka KOMIUIEKCa MEpONPHUATHNA  MPOABIIKEHHUS B COLMAIBHBIX CETAX
TOCTUHUYHOI'O KOMIUIEKCa

Pa3paborka mporpammbl «TaliHBI TOCTB» JUIS KOHTPOJISI KadecTBa OOCITY>KWBaHUS
TOCTUHUYHOI'O KOMILIEKCa

IIpoekT MeponpUATUH MO COBEPLIEHCTBOBAHMIO M ONTUMHU3ALMU TEXHOJIOTMM ITPOJAXK
YCIIYT TOCTUHUYHOTO KOMILIEKCa

[TpoekT MepompusTHii MO COBEPIICHCTBOBaHHIO KOHTeHTa WWeD-caiita rocTHHHYHOTO
KOMIUIEKCa

[IpoexT MeponpuaTHii MO pa3paboTKe W TOAJEPKAHUIO MAPTHEPCKUX IMPOTPaMM
cpencTBa pa3merieHus Ha peinke B2B, B2C, B2G

[Ipoekt MeponpusTHii MO pa3pabOTKe CTPATETMYECKHMX COBMECTHBIX IIPOEKTOB U
IPOrpaMM TOCTMHMYHBIX TNPEANPUATHNH C MPEACTAaBUTEISIMU CMEXHBIX OTpacieu
(Typu3M, TpaHCIIOPT, MUTaHKUE, PUHAHCHI U TIP.)

IIpoekt MmeponpuATHii 1O  COBEPIIEHCTBOBAHMIO  O3JOPOBUTEIBHBIX  IPOrpaMM
TOCTUHUYHOI'O KOMILIEKCa

[TpoekT MeponpusTHil 0 COBEPILIEHCTBOBAHUIO (PYHKIIMOHUPOBAHUS CIIY>KObl MUTAHUSA
TOCTUHUYHOI'O KOMILIEKCa

[IpoekT MeponpusTH IO COBEPIICHCTBOBAHHUIO AHUMAIMOHHBIX YCIYI OCTUHUYHOIO
KOMILIEKCa

ITpoekT MeponpuATHii 10 COBEPLICHCTBOBAHNIO OM3HEC YCIYT TOCTUHUYHOTO KOMILJIEKCa
[Ipoekt MeporpusTHii 1o OpeHANHTY (peOpEHIMHTY) TOCTUHUYHOTO KOMILJIEKCa

[TpoekT MeponpusaTuii no opranuzanuu PR-meponpusiTuii A TOCTHHUYHOTO KOMILIEKCa
[IpoekT mporpaMM aHUMAIMOHHOTO OOCITY)KMBaHHUsI JIJIsl TOCTUHUYHOTO KOMILJIEKCa
IIpoekT pexinamMHON KaMIIaHUU AJI1 TOCTUHUYHOTO KOMILIEKCa

[Ipoekt MepomnpusTHii 1Mo (GopMHUPOBAaHUIO (UPMEHHOTO CTUJSA A TOCTUHUYHOTO
KOMILIEKCa

[Ipoektr wmeponpustuii s QOPMHPOBAHUS  KOPIOPATHUBHOW  KYJNbTYPbl  JUIS
TOCTUHUYHOTO KOMILIEKCa

[TpoexT mepornpusaTuii Mo GOPMHUPOBAHUIO MPOTPAMM OOYUEHHUSI CTPECCOYCTONUMBOCTH
IepCOHaJIa TOCTUHUYHOTO KOMILIEKCa

[IpoekT BbICTpauBaHHs CTPATErMUYECKOr0 MApTHEPCTBA TOCTUHUYHOTO MPEANPHUATHS C
ayTCOPCUHIOBBIMHM / ayTCTa(PUHTOBHIMH KOMIAHUSIMHU

[IpoekT pa3zpaOoTKu KOHIENIMUH JUIsl OyTUK-OTENs / OT/IEAbHBIX YCIIYT

ITpoexT pa3paboTKK1 KOHLIENUH JUTsl TU3aiH-0TeNsl / OTASNBHBIX YCIyT

[Ipoekt pa3zpaboTku KOHIENIMH TSt luxury-oTens / OTAeNbHbBIX YCIyT

ITpoekT pa3pabOTKK KOHIETLUH JUIs XOCTena

[IpoekT pa3zpaOoTKy KOHLIETINHU I MOTENs

[IpoexT xKoHuenuuu ¢opmara HEOPIAMHAPHOW TOCTHHHUIBI WJIM HMHOTO CpeACTBa
pa3MeIIeHUs

IIpoekT KOHLENUMM WHHOBALIMOHHBIX JONOJHUTENIBHBIX yCIYr B TOCTUHUYHOM
KOMILIEKCe

[TpoekT peximaMHON KaMIaHWM Ui CaHATOpUs / TTAHCHOHATa / KypOpTHOM TOCTHHUIBI /
JIOMa OTJIbIXa



93. Pa3paboTka MeEpONpUATHI 1O TIOBBIICHUIO TPUBJICKATEIBHOCTH TOCTHHUIBI JUIS
CEMENHOro oTanIxa

94. Pa3paboTka MEpONpPUATHH 10 TIOBBIMICHHIO TPUBJICKATEIBHOCTH TOCTUHHUIIBI JIJIS
KOPIOPATHBHBIX KIIMCHTOB

95. [IpoekT MeponpusaTHi 1O pa3paboTke twitter, facebook um Instagram crpareruii mms

MIOBBIIICHNS TIOCEIEHNUN CalTa OTeIIs

Pa3paboTka KOHIENIMK CO3/IaHUsI TYPHCTCKO-TOCTUHHYHOTO KOMIUIEKCA Ha TEPPUTOPUH

TEMAaTUYECKOT0 (KYIbTYPHO-UCTOPHUECKOTO) TTapKa

Pa3zpaboTka KOHIENIIMHM Pa3BUTHS W MEPONPHUSATHHA 1O MPOJBHKECHHIO TOCTUHHYHOTO

KOMILJIEKCa

98. IIpoekT event-MepONPUATHIA IS 3aTOPOJTHON TOCTHHHUIIBI

99. PazpaboTka KOHULENIMM CO3/aHUSI CPEACTBAa pa3MELICHHS C YYETOM KyJIbTypHO-
UCTOPUYECKHX 0COOCHHOCTEH TEPPUTOPUHI

100. PazpaboTka KOHUENIMU DPA3BUTHUSA
TOCTHHHIIBI

96.

97.

U MEpONPUATUM IO NPOABUKEHUIO 3KO-

3.1.2. ConepxkaHue BBINYCKHOH KBAJTU(UKAUMOHHOW padoThl M €ro CoOTHeceHHE C
COBOKYINHBIM  O0KMJAaeMbIM  Pe3yJbTATOM OCBOCHHSI OCHOBHOH 00pa3oBaTe/IbHOM
NPOrpaMmbI:

Koa xomne-
TeHIHHI

Coaep:xanue KOMIeTEHINH

CoBokynHoctb 3aganuii BKP

Teopern
yeckast
4acTh

AHAJINTH

YeCKad
4acTb

IMpakTu4
eckasi
4acTb

3amur
a BKP

2

3

YK-1

CIIOCOOHOCTBIO OCYIIECTBIISATH MOUCK,
KPUTHUYECKHI aHaIN3 U CUHTEe3 WH(OpMAIIUH,
MIPUMEHATh CUCTEMHBIN MTOAXO 17151 PEIICHUS
MOCTABJIEHHBIX 3a7a4

YK-2

CIOCOOHOCTBIO OIPENENIATh KPYT 3a7a4 B
pamKax MOoCTaBJICHHOM 1IeJ U BBIOUPATH
ONITUMAJIbHBIE CIIOCOOBI MX PELIeHUs, UCXOIS
U3 IEUCTBYIOIINX ITPABOBBIX HOPM,
MMEIOIIMXCS PECYPCOB U OTPaHUYECHUN

VK-3

CIIOCOOHOCTEIO OCYHICCTBJIATE COMATIBHOC
B3aHMOJCHCTBUE U pCaIN30BbIBATH CBOIO
POJIb B KOMaHJIC

YK-4

CIOCOOHOCTBIO OCYIIECTBIISATH AEOBYIO
KOMMYHUKAIAIO B YCTHOM U MUCbMEHHOM
(hopMax Ha TOCy1apCTBEHHOM SI3BIKE
Poccuiickoit @eaepanuu 1 UHOCTPaHHOM(BIX)
s3bIKE (aX)

VYK-5

CIOCOOHOCTBIO BOCIIPUHUMATh
MEKKYJIbTYpHOE pa3HooOpasue o0miecTa B
COIHATIBHO-UCTOPUIECKOM, STHYECKOM U
¢$m10cO0(hCcKOM KOHTEKCTAX

YK-6

CIIOCOOHOCTBIO YIIPABIISTH CBOUM BPEMEHEM,
BBICTPanBaTh U PEATH30BBIBATH TPACKTOPHIO
CaMOpPa3BUTHA HAa OCHOBE IPUHIUIIOB
o0pa3oBaHMsl B TCUCHHE BCEH KU3HU




YK-7

CIOCOOHOCTBIO TTOAEPIKUBATE JOKHBII
YpOBEHb (PM3UYECKOM MOATOTOBICHHOCTH JIJIst
o0ecrneueHs MOJHOLIEHHOM COIHAILHOM U
poeCCHOHATBHON JIEATEITLHOCTH

VK-8

CIIOCOOHOCTBIO CO3/1aBaTh U MOCPKUBATH
Oe30MacHble YCIOBUS KU3HEACSITEIbHOCTH, B
TOM YUCJIC TPH BOSHUKHOBEHUU
YpE3BbIYAMHBIX CUTYaIINI

OIlK-1

CHOCOGHOCTBIO IMPUMCHATh TCXHOJOI'HYCCKHUEC
HOBAaIlMU ¥ COBPEMEHHOE ITPOrPaMMHOE
obecnieueHure B cepe rocTenpUuMCTBa U
OOIIECTBEHHOTO MUTAHHMS

OIIK-2

CII0COOHOCTBIO 00€eCIIEYNBATE BEITOIHEHUE
OCHOBHBIX (DYHKIIMI yITPaBICHHUS
oIpa3AeIICHUsIMA OpraHu3alyii chepsl
TOCTENPHUMMCTBA M OOIIECTBEHHOTO ITUTAHUS

OIIK-3.

CIIOCOOHOCTBIO 00ecTeUnBaTh TpedyeMoe
Ka4eCTBO MPOLIECCOB OKa3aHHUs YCIYT B
n30paHHO# cdepe mpodhecCHoHATBLHOM
JeSTSIILHOCTH

OIIK-4

CIIOCOOHOCTBIO OCYIIECTBIISTH UCCIICIOBAaHHE
PBIHKA, OPraHW30BbIBATh MPOJAKHU U
MIPOJIBMKCHIE YCIIYT OpraHu3aIuil cepsol
TOCTENPUHUMCTBA U OOIIECTBEHHOTO MUTAHUS

OIIK-5

CIIOCOOHOCTBIO TIPUHUMATH IKOHOMHYECKH
00OCHOBaHHBIC PEUICHHUsI, 00CCIICYHBATh
SKOHOMHYECKYIO 3P(DEKTUBHOCTD
opranuzaiuii u3opanHoi cepsl
poheCCHOHATBHON IEATETbHOCTH

OIIK-6

CIIOCOOHOCTBIO MNPpUMCHATH HOPMATUBHO-
MPaBOBYIO 0a3y B COOTBETCTBHH C
3akoHogarenscTBoM PD n mexyHaponHoro
IIpaBa P OCYIIECTBICHUHN
po¢eCCHOHATILHOM /1€ TeIbHOCTH

OIIK-7

CIIOCOOHOCTEHIO 00ecreynBaTh 0€30IMaCHOCTh
oOcmy>)kMBaHUS TTOTpeOUTENeH 1 COOII0IeHNE
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH Ha
OCHOBAHUH BBIMTOJIHEHUS HOPM U TPABUJI
OXpaHbl TPy/Ia U TEXHUKHU 0€30MaCHOCTH

[IKO-1

CIIOCOOHOCTBIO OCYIIECTBIISATH yIIPaBICHHUE
pecypcaMu U IEPCOHAIOM JICTIapTaAMEHTOB
(cmyx0, OTAENOB) OpraHu3aIluu Chepbl
TOCTENPUHUMCTBA U OOIIECTBEHHOTO MUTAHUS

[TKO-2

CIOCOOHOCTBIO 00ECTIeUrBaTh KOHTPOJIb U
OIIeHKY 3(P(HEeKTUBHOCTH JACATESILHOCTH
JIeITapTaMeHTOB (C1yk0, OTIeI0B)
opraHu3auu cepsl rOCTEPHUUMCTBA U
0O0IIIECTBEHHOIO ITUTAHNA

[TIKO-3

CIIOCOOHOCTBIO IPUMEHSTh TEXHOJIOTHH
00CITY’)KMBaHUS C YYETOM TEXHOJOTUUECKHUX




HOBallUi B U30paHHON TTpodecCHOHATbHON
chepe

[TIKO-4 | cnocoOHOCTBIO IPOSKTUPOBATH OOBEKTHI
poheCCUOHATBHON IEATEIbHOCTH

[1KO-5 | cnocobHoCThIO 0OecieunTsh (hOpMUPOBAHKE U
BHCAPCHUC KOPIIOPATUBHLIX CTAHAAPTOB U
pErJIaMEeHTOB IIPOIIECCOB OOCIYKUBAHMS, B + +
COOTBCTCTBHUH OTPACIICBBIMHA CTaHAAPTaAMU
cepBHca

[TIKO-6 | criocoOHOCTBIO MPUMEHSTH METOIbI
MIPUKIIAIHBIX UCCIICIOBAHUN B H30PaHHOM + +
chepe npodeccHoHaTBLHON ACSITEIHPHOCTH

I[IK VB — | crmocoOHOCTBIO ITPOSKTHPOBATH HOBEIC
1 TOCTUHWUYHBIE TPOITYKTHI

[IKVB - | cmocoOHOCTBIO OpraHu30BBIBATH U
2 KOHTPOJIMPOBATH IIPOU3BOACTBEHHO-

TEXHOJIOTUYECCKHE ITPOIECChI U X KaYECTBO B + + +

cdepe rocTenpUUMCTBA.

[IKVB - | cnocoOHOCTBIO aHAIM3UPOBATH

3 SKOHOMHYECKYIO 3P (HEKTUBHOCTh
JEATEeIIbHOCTH ACIapTaMEHTOB (CIIYXO,
OTJICJIOB) TOCTUHUYHOTO MPEIITPUATHUS

4.1. MeTtoau4yeckue MaTepuaJibl, onpeae/somme Npoueaypbl OeHUBAHUS Pe3yJIbTaTOB
3aIIMThI BBITYCKHON KBATH(QUKALMOHHONH PadoThI

OnenuBanne BKP u mponecca ee 3ammntel komuccueit 'OK ocymectsisercs mo 100-
OayIbHON cHCTEME, C MOCIEAYIOIIMM €€ NMEPEBOJOM B YEThIpeX OalIbHYIO0 (OTJIMYHO, XOPOIIO,
yJIOBJIETBOPUTEIHHO, HEYIOBJIETBOPUTEIBHO).

Omnpenensiercs 00111asi OLIEHKA C Y4€TOM TEOPETUYECKOM MOATOTOBKH CTY/AEHTA U, Ka4eCTBa
BoinosiHeHust 1 oopmienuss BKP. I'OK oTmeuaer HOBU3HY M aKTyaJlbHOCTb TEMbI, CTETEHb
HAayyHOW TpopabOTKH, MpPaKTHYECKYyl0 3HauyuMocTh pesynbraroB BKP, mnpu stom
PYKOBOJICTBYIOTCSI PEUTUHIOBOM CUCTEMOU OLICHUBAHUS.

ITpy onleHMBaHUM YUUTHIBAIOTCS 5 PaBHOBECHBIX MOAYJIBHBIX IAPAMETPOB:




®EJEPAJIBHOE TOCYJAPCTBEHHOE BIO[IPKETHOE OBPA3OBATE/IBHOE | CMK PI'YTuC
_ VYPEXIEHVE BbICLLIEI'O OBPA3OBAHVI
«POCCUMNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 26 us 38

Kputepun KomnnekcHou oueHKku BKP u ee 3awurbl

HanpaB.JIeHne OICHKH

KpnTepml OLHEHKH IO COAECPKAHUIO KAYECTBY

Bann

O61mas
paboThI

XapaKTCpUCTHUKA

1.1. PaGoTa HE cOIEp’KUT HOBBIX PE3YJIbTATOB, JUIS
aHaJIM3a HEe MPUBJIEKAINCH HEUCIIOIb30BaHHbBIC PaHee
JaHHBIC

1.2. PaGoTa cofep>KuUT HOBBIC PE3yJIbTaThI,
HCCIIEIOBATEIbCKUN XapaKTep

10

AKTYyallbHOCTb TEMBI

2.1. AKTyaabHOCTh UCCIIEIOBaHUS 0OOCHOBaHA
HEeyOeIUTeNbHO, OOIIUMHU, JICKIapaTUBHBIMU
YTBEPKACHUSIMH. AHAINU3 CTENIEHU U3Y4EHHOCTU
3aMEHEH MIEPEUNCIICHUEM HAYyYHBIX TyOJIMKAIIHA

2.2. AXTyanpHOCTH TeMBI 00OCHOBaHA, HO HE
MIOKa3aHa CBS3b C PEaIbHBIMU MOTPEOHOCTAMU
o0111ecTBa, YIOBJIETBOPEHHE KOTOPBIX HEOOXOAUMO B
Hacrosuiee Bpems. [IpoBeneH aHanu3 HayqIHBIX
MOJIXO0B K U3YYSHHIO UCCIIEAYEMOT0 BOIIPOCa, HO HE
MIOKa3aHbl CIa00M3YUCHHBIE aCIIeKThI, IO IEKAIINe
pa3paboTke

2.3. AKTyalbHOCTh TeMbl yOeAUTEIbHO 000CHOBAHA U
CBsI3aHa C PeaJbHBIMH MTOTPEOHOCTAMH OOIIECTBA,
YJIOBJIETBOPEHHUE KOTOPHIX HEOOXOIMMO B HACTOSIIIIEE
Bpems. [IpoBeieH aHanu3 Hay4YHbIX MOAXO0/I0B K
U3Y4YEHHIO HCCIIEAYEMOTO BOIIPOCA, TOKA3aHbl
c1abou3yyeHHbIE aCIIEKThI, OJIJIeKale pa3paboTke

10

Cobmoienune y4eOHO-
TEMaTUYeCKOro  PEeUTHHT-
IIJTaHa BBIIIOJTHECHUA pa60TI)I

3.1. CyIiecTBeHHbIC OTKJIOHEHHUS OT YCTAHOBJICHHBIX
CPOKOB

3.2. He3HnauuTenbHbIC OTKJIOHEHHS OT YCTAaHOBJICHHBIX
CPOKOB

3.3. IToxnoe CO6J'II-OI[CHI/IG YCTAHOBJICHHBIX CPOKOB

10

CobGmronenue TpeboBaHM K
conepxanuto BKP

4.1. YetkocTh (pOpMYIHPOBKU HEOOXOIUMBIX
9JIEMEHTOB HCcie10BaHus (0OBEKT, PeIMET, Lelb,
MeTOo/Ibl, 6a3a)

4.2. AnekBaTHOCTB U I0CTATOYHOCTh NCTOYHHUKOB
nHpopmanuy (IOJTHOTA U HOBU3HA HUCIIOJIb30BAHHOM
HAy4YHOU JIUTEPATyphl, IPUMEHEHNE CIIPABOYHBIX
W3/1aHui, MOHOTpaduil U MyOIMKauil B HAYYHBIX
NEPUOIMYECKUX M3/IaHUSIX)

4.3. Hanmmuue KPpUTHUYCCKOI'O aHajlin3a CYICCTBYIOIIUX
MoAXO0J0B K PCIICHUIO HpO6JIeMBI HNCCICAOBAaHU

4.4. JIorH4HOCTh M3JI0KEHHUS (HATUIHE JTIOTHYSCKHUX
CBsI3€M KaK BHYTPH, TaK U MEXy pa3jieiamMu paboThl),
HaJM4Yre BBIBOJOB IO pa3jenaM paboThl U 0000IeHus
MTOJIYYEHHBIX PE3yJIbTaTOB B 3aKJIFOUEHUU PAOOTHI

4.5. Ob6ecrieueHue HarJIAJHOCTH Pe3yIbTaTOB
uccienoBanus (BU3yaiau3anus "HpopMauu




OrE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3SMA "1 CEPBUCA»
PIYTWC Aucm 27 uz 38
MOCPEJICTBOM HCIIOJIb30BaHUS TaOuUIl, TpaduKOB,
Jyarpamm, ajropuTMOoB, CXeM U T.1.)
Ilo nynkmam 4.1- 4.5 oyenxa ocyujecmensemcst npoCmulM CyMMUpOBAHUEM
5 KagectBo odopmienus 5.1. CyniecTBeHHbIE OTKJIOHEHHS OT IPUHSTHIX CTAHIAPTOB 3
paboThI 5.2. He3HaunTeNbHBIC OTKJIOHEHUS OT MIPUHATHIX 7
CTaHIApPTOB
5.3. [losiHOE COOTBETCTBHE CTAaHAAPTAM 10
6 Hcnonb3yemble METOAMKH U 6.1. Mcnonk3oBaHue TpaJulIMOHHBIX METOJHK U 5
WHCTPYMEHTHI UCCIICIOBAHUS | HHCTPYMEHTOB M3BECTHBIX aBTOPOB
6.2. lcnonmp30Banre COOCTBCHHBIX HIIH OPUTHHAIBHBIX 10
METOAMK U MHCTPYMEHTOB C aBTOPCKHMH 3JIEMEHTaMHU.
O6ocHOBaHKE 11eNecO00Pa3HOCTH MUCTIONH30BAHUS JAHHOTO
HHCTPYMEHTApHUS
7 JlocTUTrHYTBIE pe3yNbTaThl 7.1. BbIBOABI HOCAT OOIIMIA XapaKkTep, He MOHATHO HX 5
MpakTHiecKkoe (HayyHoe) 3HaUCHUE
7.2. Ilomy4eHHbIE pe3yabTaThl MOTYT UCIIOJIb30BATHCS B 10
MIPOM3BOJCTBE M/WJIH IIPHU 00YUEHUH TPYIOBBIM HAaBBIKAM
[Ipe3enTanuu pe3yabTaToB YacTHYHO yJOBIETBOPSET TPEOOBAHHIO 3
uccinenoBanus (coomoaeHne B ocHOBHOM y110BIIETBOPSET TPeOOBAHUIO 7
YCTaHOBJIEHHOTI'O PETJIAMEHTA, 10
cBOOO/IHOE BIIAJICHIE
MaTepHaIoM, JOTHYHOCTb
8 MOCTPOCHHUS IOKJIAAA,
PHUTOPUYECKOE MacTEPCTBO,
HCTIOTH30BAHHE COBPEMCHHBIX [TomHOCTBIO YIOBIETBOPSIET TPEOOBAHUIO
WH(POPMAIMOHHBIX
TEXHOJIOTHUH IS
MPECTABICHUS PE3yIbTaTOB
MCCJICIOBAHNS)
3HauyMTeNbHBIC 3aTPYAHEHUS] IPH OTBETaX 3
OTBeTHI Ha BOIIPOCHI YJICHOB
9 3K OTHOCHTENIBHO MOJIHBIE U HCUEPIBIBAIOIINE OTBETHI 7
OTBeTHI IOJIHBIE, UCUEPIIBIBAIOIINE 10
HeynonerBopurenbHoe 1
10 | OGmiee BnevatiacHue (OIEHKA) Y10BNCTBOPUTENLHOC 0
Xoporee 7
OTnuyHoe 10
CymmMa B 0aj1ax Memnee 50 51-70 71-89 90-100
:Jl:g]l;unonﬂaﬂ HeynoBiieTBopurtebHO YaoBiaerBopurTeabHO Xopomro OTtin4HO
© PI'YTuC 27
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