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é’ _ y‘{P]E)K}:[EHV[E BBICIIIET'O OBPA30]§AHV[§I
W «POCCUNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
oy TYPU3MA 1 CEPBUCA» Aucm 2 uz 100

1. Aunoranusg JUCHUILUIAHEI

JucuuruimHa «Opranuszanus MIPOU3BOJICTBEHHO-TEXHOJIOTUYECKUX IPOIIECCOB
TOCTUHUYHOTO MPEIIpPUATHS SIBISETCS  4YacThiO IEpBOro OJOKa mporpaMMbl OakajaBpuaTa IO
HanpasieHuto noarotoBku 43.03.03 «['octunnynoe neno» npoduis «OCTHHUYHBIN Ou3HEC» U
OTHOCHUTCSI K DJIEKTHUBHBIM JUCLUIUIMHAM  YacTH MpPOrpaMMmbl, (GopMHpyeMas y4aCTHUKaMHU
00pa3oBaTeybHbIX OTHOIICHUH YaCTH.

W3yuenne paHHOW JUCHMIUIMHBI Oa3upyeTcss Ha 3HaHUM JaucuuiuinH  «Vctopusy,
«Dunocopusn», «MHOCTpaHHBIH s3bIK», «DPuznyeckas KyiapTypa M crnoprt», «/HHOBanuu B
npodecCHOHATIBHON  JesTensHOCTHY, «MeHnemkMenTy, «MHpopmannonHnoe obecrieueHue
IpoQEeCCUOHATBHON  JEATeNbHOCTH», «OpraHu3allUOHHbBIE UM TEXHOJOIMYECKHE  OCHOBBI
TOCTHHMUYHOTO W PECTOPAHHOTO Jiena», «YIpaBleHHE pecypcaMh W TOApa3IeleHUSIMU
HOpenpUATHIA cepbl TOCTEIPUUMCTBA U OOLECTBEHHOIO MUTAaHUSN», «BTOpOH MHOCTpaHHBIH SA3bIK
B NPO(ECCHOHATBHON NESITeIBbHOCTH», «BUABI M TEHIEHIHMH DPa3BUTUS TypusMay, «MHIycTpus
Typu3Ma U rocrenpuuMcTBa B Poccuu u 3a pyOexom», «TexHOIOruu o0CayKUBaHUs B TYpU3ME»,
«bu3Hec-TuIaHUpOBaHNEe B TOCTUHUYHOM M PECTOpPAaHHOM Jiene», «BBeaeHne B TEXHOJIOTHIO
00CITy>)KUBAHUSI.

JlucuuiuiiHa HanpaBieHa Ha pOpMUPOBaHUE CIIEAYIOUINX KOMIIETEHIIMN BBITYCKHHKA:

IIKYB - 2 CriocobeH OpraHM30BbIBaTh M KOHTPOJMPOBATH IPOU3BOACTBEHHO-
TEXHOJIOTUYECKHE TPOLIECCH M UX KAa4eCTBO B cpepe roCTENPUUMCTBA B YaCTH:

I[IKYB - 2.1. OpraHu3oBbIBacT MNPOHU3BOJCTBEHHO-TEXHOJOTUYECKUE  IPOLIECCHI
TOCTHHUYHOTO TIPEANIPHUSTHS COTJIACHO HOPMAaTHUBHBIM TPeOOBaHUAM

IIKVYB -2.2. O6ecnieunBaeT KauecTBO MPEJOCTaBICHUS TOCTUHUYHBIX YCIYT, B TOM YHUCIIE 32
CYET MPUMEHEHUS] COBPEMEHHBIX MTEPCOHAI-TEXHOIOTUI

I[IKYB -2.3. OpranuszyeT KOHTPOJIb KayecTBa peaju3allMd TEXHOJOTHYECKUX IPOLECCOB
COTJIACHO HOPMATUBHBIM TPEOOBAHMIM U pa3pabOTaHHBIM CTaHAApTaM

B uactu ocBemeHuss Kpyra BOIPOCOB, CBSI3aHHBIX C OpraHM3alueil U TEeXHOJIOTUH
OOCITy’)KMBaHUsI TOTPEOUTENEeH TOCTMHWYHBIX YCIYTr, AWCHUIUIMHA PACKPBIBAET CIETYIOIINE
TeMaTu4ecKue OJIOKH:
1.Opranuzanueil 1 TEXHOJIOTHEW OKa3aHHs TOCTHHUYHO-PECTOPAHHBIX YCIIYT 03I0POBUTEIHHBIX U
KypoptHbIX ['K:

- COBPEMEHHOE COCTOSIHHE TOCTHHUYHON WHAYCTPHUH,

- KOHKYPEHTOCIIOCOOHOCTh TOCTUHUYHBIX YCIYT;

- (hpaHUAI3UHT B TOCTENIPUHUMCTBE;

- HOpMaTHBHbIE OCHOBBI O0ECTIEYEHHUsI KaUeCTBA FOCTUHHUYHO-PECTOPAHHBIX YCIYT
037J0pPOBUTENBHBIX U KypOpTHBIX ['K;

- OpraHM3alus ¥ TEXHOJIOTUN TOCTUHUYHOMN eATeIbHOCTH; MHHOBAIIMOHHbIE TEXHOJIOTUHU B
TOCTHHUYHOH IS TEILHOCTH;

- KOpIOpaTUBHAsI 3THKA U KyJIbTypa FOCTUHUYHO-PECTOPAHHOTO KOMILUIEKCa,

- OCHOBHBIE 3KOJOTHUYECKHE MTPUHIIUTIBI PA0OTHI COBPEMEHHOTO OTEJIsI, SKOJIOTUIECKHE CTaHIapTHI,
- COBpEMEHHbIEe TPeOOBaHUS K TOCTUHUYHO-PECTOPAHHBIM KOMIUIEKCAM T10 cepTU(UKAIUN
«Xasuib- ppenumy, «YaitHa -hpeHmm;

2. OcHOBaMH MTPOU3BOICTBEHHO-TEXHOJIOTMUECKON IEATEIIbHOCTH 03I0POBUTENIBHBIX U KYPOPTHBIX
I'K:
- TEXHOJOTMU MpPOEKTHUPOBAHUS OPraHU3AlMOHHOM CTPYKTYphl TOCTHUHHIBI, (YHKIMOHAJIbHBIE
MPOLIECCH TOCTUHUYIHBIX KOMITIeKCOB B ACY;
- TEXHOJIOTUH CITY)KOBI yIIpaBlieHNs HOMEPHBIM (oHa0M roctunuibl (Rooms division);
- TEXHOJIOTHH CTyX0bI Iprema u pasmenienus (Front office);

© PT'YTuC



OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbBHOE CMK PI'yTuC
(i _ y‘—[P]E)KHEHV[E BBICIIIET'O OBPA30]§AHVI$I
\ «POCCMNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
oy TYPU3MA 1 CEPBUCA» Aucm 3 uz 100
- HUCHOJIL30BaHUE ACY OIIEPA pgns BeneHust J€JONPOM3BOJICTBA  OCYIIIECTBICHUS

B3aUMO/IEHCTBHE CO ClIy)KOaMH;

- (opmupoBanme cuctemMbl OW3HEC-TIPOLIECCOB, PETJIAMEHTOB M CTAaHAAPTOB TOCTHHUYHOTO
KOMILJIEKCa,

- TEXHOJIOTHH CJIY;KOBI rOCTHHHYHOTO Xx03siicTBa (Housekeeping);

- HUCHOJIL30BaHUE ACY OIIEPA pans BeneHust J€JONPOM3BOJICTBA  OCYIIIECTBICHUS
B3aMMO/ICHCTBHE CO CIIy)KOaMH;

- opMHpOBaHUE CUCTEMBI OM3HEC-TIPOLIECCOB, PETIAMEHTOB M CTaHAAPTOB CIY>KOBI TOCTHHUYHOTO
xo3siictBa (Housekeeping);

- ompeneneHue GOpM U METOAOB KOHTPOJS OU3HEC-IIPOLECCOB CIYKObI YIPaBICHUS HOMEPHBIM
donmom. Pazpadorka muctoB ornieHkr U KPI cmyx05r;

- TEXHOJIOTUU YIIPaBJICHUS, NPEAYIPEKICHUS U PAa3pELICHUs] MEXIINYHOCTHBIX U MEXIPYIIIOBBIX
KOH()JIUKTOB,

- TEXHOJIOTHH obecrieueHust 0€30MacCHOCTH TOCTUHUYHBIX YCIYT

3. TexHoIOrMU NPOJBMXKEHUS U PeaIU3allMi TOCTUHUYHO-PECTOPAHHBIX YCIYT U IPOAYKTOB
0370pPOBUTENBHBIX U KypopTHBIX ['K:

- IeHOOOpa30BaHue B UHAYCTPUHU IOCTEIPUUMCTBA U MOJIUTUKHU 1IeH Ha TOCTUHUYHBIE YCIIYTH;

- B3aMMOJEICTBHE FOCTUHULL C TYPUCTCKMMHU [TapTHEPAMHU U KOPIIOPATUBHBIMU KIMEHTAMH;

- TEXHOJIOTUU IPOJBIKCHUE T'OCTHHUYHO-PECTOpPaHHbIX yciayr ¢ mnomomipio OTA,  digital
MapKETUHIa, MOOMJIbHBIX MTPUIIOKEHUN, CECHCOPHOT'O MapKETHHTa, IPOTPaMM JIOSUIBHOCTH U Jp.

- TOCTMHHWYHAs aHUMalus, WHHOBALMOHHbIE TEXHOJOIMH B OpraHu3allid aHUMallMOHHON
NesITebHOCTH;

- hopmupoBanne umumxka ['K, opranmzanus PR — meponpusituii;

- TEXHOJIOTHSI U OpraHu3anus event-yciayr, MHHOBAllMOHHBbIE TEXHOJIOTUU B OPTaHU3aLMU UBEHT —
MEPOTIPUATHIA, U OaHKETHOE 00CTy>KUBaHUE.

OO6mast TpyA0EMKOCTh OCBOEHUSI AMCLUMILTUHBI COCTaBlsieT 22 3a4€THbIE €IUHHULBI, 792
yaca. [IpermonaBanme MUCIUIUTMHBI BeJeTcs Ha 3-M U 4-M Kypcax B 5-M, 6-M u 7-M, 8-M cemecTpax
IPOIOJDKUTENBHOCTBIO 18 Henenb Juist ouHOM (Gopmbl oOyueHus u Ha 3, 4 u 5 kypcax B 6,7,8,9
cemecTpax JJisg 3a04HOM (opMbl OOyueHHUs M NpPEeIyCMAaTPUBAET MPOBEAEHUE YUEOHBIX 3aHATHUN
CIIEYIOINX BUIOB:

KOHTaKTHas paboTa ¢ Mperno/iaBaTeiem:

- JIEKIIMU: JIEKIIUU-00CYXKI€HUS, TPOOIEMHBIE JICKIUH,

- NPAKTUYECKUE 3aHATUSA: O0OCYXKIEHHE MPOOJEMHBIX CUTyallUi, 0OCYyX JEeHHE KeHCcOoB, MacTep-

KJacc; paboTa B MajbIX Ipymiax, padoTa B MajblX IpyNIax HajJ MPOEKTHBIMU MPEASIOKEHUSIMH,

pellIeHNE KEeCOB

- TPYTIIOBBIE U WHAUBHyaIbHbIE KOHCYIIbTAIUH,

- caMocCTosITeNNbHAas paboTa 00yJaroIXcs.
IIporpaMMoil peyCMOTPEHBI CIIEAYIOINE BUIbI KOHTPOJISA: TEKYILIMH KOHTPOJIb YCIIEBAEMOCTHU B
dbopMe arTecTali: OTYETOB, 3aUIUTHl IPYNIOBBIX MPOEKTOB, TECTUPOBAHUS U MPOMEKYTOUHAS
arrectanus B opme 3auera (5-blif , 7-0l ceMecTpbl); IK3aMeHOB (6-0i1, 8-0if ceMecTprl) — ouHas
dopma; 3agera (6,8 cemecTpa) sk3amMeHOB (7-0if, 9-0if cemecTpbl) — 3a04Hast hopma

OCHOBHBIE TOJIO)KEHUS! TUCHMIUIMHBI JOJDKHBI OBITh HCIOJB30BaHbl B JalIbHEHIEM IpH
M3YYEHUH CIIETYIOMINX AUCLIUTUINH:

- IIpaBoBoe obecnieueHne NpodeccCuoHaIbHOM e TeTbHOCTH;
- Pa3paboTka rocTHHUYHOTO MPOYKTA;
- ®opMHUpOBaHNE TOCTUHUYHOTO MPOAYKTA.
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2. llepeyeHb NJIAHHPYEMBIX pPe3yJbTATOB 00y4eHHs MO JHCHHMILIMHE (MOIYJIIO),
COOTHECeHHbIe ¢ IUIAHMPYEMbIMHM Ppe3yJbTATAMH OCBOCHHMs 00pa3oBaTeIbHOI

NMpOrpamMmbl
Ne Hunexce [Tnanupyemblie pe3yabTaTbl 00ydeHUs
M | xoMneremmim (KOMIIETEHITUY WJTH €€ YaCTH)
- n H raHU30BBIBAThH H HTPOJIHPOBATH
IIKYB - 2 Cnocooe OpraHu3o a KO 0 oBa

NMPOM3BOJACTBEHHO-TEXHOJIOTHYECKHE TMPOLecchl M HX KadyecTBO B
cepe rocrenpuuMCcTBa B YACTHU:

IIKYB - 2.1. Opranu3oBbIBacT IIPOU3BOJCTBEHHO-
TEXHOJOTHYECKHE TMPOIECChl TOCTMHUYHOTO MPEINpPHUITHS COTJIacHO
HOPMAaTUBHBIM TPeOOBaHUSIM

I[IKYB -2.2. OGecreynBaeT KayeCTBO  MPEIOCTaBICHUS
TOCTUHUYHBIX YCIyT, B TOM YHCIE 32 CUYET MPUMEHEHHUS COBPEMEHHBIX
MePCOHANT-TEXHOJIOT Uil

[IKYB -2.3. OpraHuzyer KOHTpPOJIb KadecTBa pealu3aluu
TEXHOJOTHYECKHUX IMPOIIECCOB COTJACHO HOPMATHBHBIM TPeOOBAHUSIM U
pa3paboTaHHBIM CTaHAPTAM

3. «Mecto gucuuminnsl (MoayJsi) B ctpykrype OIIOID».

JucuumimHa «Opranusanus IIPOU3BOJCTBEHHO-TEXHOJIOTMUECKHUX IIPOLIECCOB
TOCTUHUYHOTO MPEINpPUATHS» SIBISETCS  4YacThiO MEepBOro OJOKa MporpaMMbl OakajaBpuaTa IO
HanpasyeHuto noArotoBku 43.03.03 «['octunuuHoe aeno» npoduinb «['OCTUHUYHBIN OU3HECH» U
OTHOCHUTCSI K ODJIEKTHUBHBIM JUCIUIUIMHAM  YacTH MpOrpaMMbl, (GopMHpyeMas ydaCTHUKaMHU
00pa3oBaTeNbHBIX OTHOIICHUH YaCTH.

W3yuenne paHHOW JUCHMIUIMHBI Oa3upyeTcss Ha 3HaHUM JaucuuiuinH  «Vctopusy,
«Dunocodpus», «MHOCTpaHHBIM sA3bIK», «Pu3znyeckas KyiabTypa U crnopt», «l/HHOBauuu B
npodeccHOHAIbHON  JesTenbHOCTHY, «MeHemkMenT», «MHpopmannoHHoe  obecriedyeHue
npodecCuOHANBbHOM  AesITeNnbHOCTH», «OpraHU3allMOHHBIE W TEXHOJIOTUYECKHE  OCHOBBI
TOCTUHUYHOTO M PECTOPAHHOIO Jena», «YIpaBICHHE pPECypcaMH U  IOAPa3IEICHUSIMU
NpeAnpUITH chepbl TOCTENPUUMCTBA M OOIIECTBEHHOTO MUTAHUs», «BTOPOl MHOCTPAHHBIN S3BIK
B NPO(ECCHOHATBHON NesITeIbHOCTH», «BUAbI M TEHISHIMU pa3BUTUS TypusMay, «UHmycTpus
Typu3Ma u rocrenpuumcTBa B Poccuu u 3a py6exom», «TexHonornn o0CayKUBaHUS B TYPU3IME,
«bu3Hec-TIIaHUPOBaHNE B TOCTMHUYHOM M PECTOPAHHOM Jiene», «BBeneHHe B TEXHOJIOTHIO
00CITy>)KUBaHUS.

OCHOBHBIE TOJIO)KEHUS! TUCHMIUIMHBI JIOJDKHBI OBITh HCIOJB30BaHBl B JajbHEUIIEM MpU
W3YYEHUH CIIETYIOMINX AUCIUTUIINH:

- IIpaBoBoe oOecnieueHne Typu3Ma U TOCTePUUMCTBA;
- Pa3paboTka rocTHHUYHOTO IPOAYKTA;
- ®opMHUpOBaHNE TOCTUHUYHOTO MPOAYKTA.

4. O0beM JUCHUIVIMHBI (MOAYJIsI) B 3a4YeTHBIX EIMHMLAX C YKa3aHHEM KOJHMYecTBa
aKajeMM4YeCKMX 4YacoOB, BblIJeJIeHHbIX HAa KOHTAKTHYI0 padory o0y4yalummxcsi ¢

© PT'YTuC



GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATE/IbHOE
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nmpenoaaBaTe/ieM (l'lO BHJ1aM y‘leﬁHLIX

3aHATHH) W HAa CAMOCTOSITEIbHYI0 PpPadoTy

00y4Jaromuxcs

OO01mast TpyA0€MKOCTh TUCIUTIIMHBI COCTaBISAET 22 3a4eTHBIX eAUHULY 792 akai.9acoB.

(1 3ayeTHas equHUIIA COOTBETCTBYET 36 aKalEMUYECKUM YacaM)

st ounoii popmbl 00ydeHUs:

Bunapl yueOHOI esiTeIbHOCTH CemecTpbl

Bcero 5 6 7 8
KonrakTHasi pa6oTa 00y4amImxcsi, B TOM 352 92 74 112 74
qHCIe:
3aHsATHs TEKIMOHHOTO THIA 156 34 34 54 34
3aHATUS] CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 180 54 36 54 36
[TpakTryeckue 3aHATHS 180 54 36 54 36
CemuHapsbl
Jlaboparopnbie pabOThI
Koncynpranuu 8 2 2 2 2
®opMa NPOMeKYTOUHOI aTTeCTAllNU 8 3a4eT | SK3aMeH 3a4er IK3aMeH
(3aueT, IK3aMeH) 2 2 2 2
CamocrosiTesibHas padora 440 124 106 176 34
OO01mmas TpyI0eMKOCTh qac | 792 216 180 288 108
> 22 6 5 8 3

st 3a0unoii popmbl 00yueHus:
Bunpl yueOHOI e TeNbHOCTH Kypcsl

Bcero 7 8 9
KonrakTHas padoTa o0yuyaommuxcsi 92 16 24 28 24
B TOM YHCIIE!
3aHATHA NEKIINOHHOTO TUIIA 38 6 10 12 10
3aHsITHS] CEMUHAPCKOTO THTIA, B TOM YHCJIE! 38 6 10 12 10
IIpakTueckue 3aHATHS 38 6 10 12 10
CeMuHapbl
JlabopaTopusie pabOThI
Koncynpranuu 8 2 2 2 2
®opma NpPOMeKYTOYHOM aTTeCTALNH 8 3a4eT 3a4eT DK3aMeH | DK3aMEH
(3a4eT, IK3aMeH) 2 2 2 2
CamocTosiTe1bHas1 padoTa 700 92 264 296 48
OO6m1ast Tpy10€MKOCTh 792 108 288 324 72
qac 3.e. 7 3 3 9 >
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«POCCUNCKUN TOCYOJAPCTBEHHbBIV1 YHUBEPCUTET
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5. Conepmanne AUCHHUIIIMHBI (MO[[y.]'[ﬂ), CTPYKTYPHMPOBAHHOC II0 TEMaM (pa3ueJ1aM) C YKazaHue€M OTBCACHHOIo Ha HHX KOJHYECTBA

aKaJleMU4YeCKHUX YaCOB M BUI0B y4eOHbIX 3aHATHI
OuyHoe oTIe/IeHne

Bunpl yueOHBIX 3aHATHH ¥ (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ mpernojaBaTesieM .
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Paznea 1. 1.1. CoBpemeHHoe cocrosiHue | 4 JIeKINN o0cyxaeHue 10 | Ananmm3
Opranu3anusi 1 | TOCTHHUYHON UHIYCTPUU 00CyX/1eH! pOOIEMHBIX CalToB:
TEeXHOJIOTUH 1 CUTyaruin Poctypus
B 12K 6 4 6 4| o6 10 |0
FOCTHHWYHO- .2. KoHKYpeHTOCIIOCOOHOCTh poOeMHa 0 C%)K)IGHI/IG nenapra
PEeCTOPAHHBIX TOCTUHUYHBIX YCIIYT s IEKLUS NpOOIeMHBIX MEHTOB 110
ycayr CHTyatnn TypU3My
O3T0POBUTEILH | |3 QpaHyali3UHT B TOCTENPUUMCTBE 4 | npobnemn | 4 o0cyxkaeHne 10 |[pCTHOHOB,
BIX H ast JIeKLUS KelicoB hotelier.p
kypoptHbIX 'K ro; u
Apyruc
KoHnTtponbhas Touka 1 4 Otyer 10
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HanmenoBanue
paznena
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1.4.HopmaTtuBHBIE OCHOBBI 0O€CTICUCHHS 6 | npobrmemH | 6 o0cyxaeHue 10 jmcTouHUK
Ka4ecTBa TOCTUHHUYHO-PECTOPAHHBIX yCIIYT ast ISKIUS KelcoB 138
03/10pOBUTENBHBIX U KypopTHbIX ['K:
KonTponbHas Touka 2 4 OTYET 10
1.5.0pranusanus 1 TEXHOJIOTUU 4 | npoGnemH | 6 oOcyxieHue 10 | Iloaroro
TOCTHHHYHOH JIeSATEIIEHOCTH; ast ICKIUS MPOOJIEMHBIX BKa
MHHOBAI[MOHHBIE TEXHOJIOTHUHU B CUTYyalun OTYETOB
TOCTHHHYHOH JIeATEIIEHOCTH u
MIPOEKTH
1.6. KopmopartuBHas dTHKa U 4 | akagemMu4 6 | paborta B MaybIX 10 | . ix
KyJIbTypa TOCTMHUYHO-PECTOPAHHOTO eckast rpyrmnmnax eI
KOMILJIEKCa TICKIHST o0cyxeHne eHit Ha
KEHICOoB, MacTep- OCHOBE
KJ1acc
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 8 uz 100

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonTtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTesieM
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KOHTpOJIbHASI TOYKA 3 4 OTUET 10 | Hopmatu
17 4 | npo6 4 | pab 10 |20
7. OcHOBHbIC IKOJIOTHUYECKHUE npoOsIeMH paboTa B MaJbIx JOKyMeH
IPUHIAITEI PabOThI COBPEMEHHOTO OTEJS. ast JICKI[HsI rpyIIax Haj TOB I
DKOJOTUYECKHE CTAHAAPTHI MPOCKTHBIMH YueGHBIX
TPEUIOKCHUSIMA H0coGii
1.8. CoBpeMeHHble TpeOOBaHHS K 4 | mpobmemH | 6 | paboTra B MaJbIX 14 | ¥
TOCTHHHYHO-PECTOPAHHBIM ast JIEKIHsI rpymmax Ap-ACTOH
KOMILTEKCaM no cepTudUKaIUm HHUKOB 13
«Xamsuie-  penminy, «YaiiHa - CIcKa
bpeHTM» W ApyrHe  CTaHAAPTHI JATEpaTy
100POBOJIBHOM CepTU(HKAIIN Pl
KonTponbHas Touka 4 6 3ammTa 10
IPYIIIIOBOTO
POEKTA
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 9 usz 100

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonrtaktHas paboTa 00y4aronuxcs ¢ mpernoiaBaTesiemMm <
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Hroro 34 54 124
Koncynpranus 2 yaca
[IpomerxyTouHas aTTecTanus — 3a4eT 2 gaca
Pasaen 2 2.1. Texnomoruu } mpoeKkTupoBanust | 4 | akageMud 2 | paboTa B MajibIxX 10 |IToaroros
OCHOBEI OpTaHU3aIMOHHON CTPYKTYPBI ecKast rpymnmax Ka
NPOM3BOCTREH TOCTHHHIIBL. JEKIUH OTYETOB U
HO- MIPOEKTHBI
2.2.OyHKIIMOHATTLHBIE IpoIecchl | 2 | JEeKIHs — 2 | oOcyxaeHne 10 |
TEXHOTOTHYIECK FOCTHHMYHBIX KOMILIEKCOB B ACY 00CyXKIEH pOGIEMHBIX
oii . MIpeIoKe
ne CUTYyarun ——
AeATeIbHOCTH
o3xopoButenbH | KoHTponbHas Touka 1 2 Otuer 10 |OCHOBE
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 10 usz 100

HanmenoBanue
paznena

bIX U
KypoptHbIX I'K

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonTtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTesieM
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2.3.Texnomorun  cayxObl  ympaBieHus | 4 | akageMud 2 | Pabora B ManbIx 10
HOMEpHbIM (QoHaoM roctuHulbl (Rooms ecKast rpymnmax
division). JICKITUH

2.4. TexHOOTHU  CITY>KOBI
pasmemenus (Front office)

npueMa u

4 | akameMu4
ecKas
JIEKIIANA

2 | paboTa B MasbIX
rpymmax

KonTtponbsHas Touka 2

2 TECTUPOBAHUE

2.5. Ucnone3oBanne ACY OIIEPA s

BE/ICHUS JeTOTIPON3BOICTBA
OCYIIIECTBIICHHS B3aMMOJICHCTBHE  CO
ciyx6amu

4 | nexums —
o0CcyXIeH
e

2 | paboTa B MasbIX
rpymnmax

®opwma nposenenuss CPO

HOpPMAaTHB
HO
JOKYMEHT
OB U
yueOHBIX
rmocoowmit
u
JP.MCTOYH
UKOB M3
CIHCKa
JUTEepary

pBI
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 11 usz 100

HanmenoBanue
paznena

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonrtaktHas paboTa 00y4aronuxcs ¢ mpernoiaBaTesiemMm <
5
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2.6.®opMHpOBaHUE CUCTEMBI OM3HEC- 4 | nexuus — 4 | pabota B ManbIxX 7
MPOIIECCOB, PETJIAMEHTOB JIJISl CTAHAAPTOB o0CyX1ieH rpymnmax
03/I0pOBUTEIBHBIX U KypopTHbIX 'K ue
KonTponpHas Touka 3 2 OTYeT 7
2.7. TexHonoruu CiIyXObl TOCTHHMYHOTO | 4 | JIeKuus — 4 | pabota B MasbIxX 7
xo3siictBa (Housekeeping) 00CyX/IeH rpymmax
ue
2.8.Ucnonp3oBanue ACY OIIEPA g | 4 | nekuus — 4 | pabota B MasbIxX 7 |Ilogroros
BEICHUS JeTOTIPON3BOICTBA o0CyXIieH rpymmax Ka
OCYIIECTBICHUS B3aUMOJICHCTBHE  CO ue OTYETOB H
ciryx0amu MIPOCKTHBI
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 12 usz 100

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOyyaromuxcs ¢ npernojaBaTesieM =
5
(2]
; 2
= | B =3
o ~ ; [3) Q
HanmenoBanue HammeHnoBaHme TeM JIeKIW, MPaKTHIECKUX padoT, ; z o " el g 5
paznena nabopaTopHbIX paboT, cemunapos, CPC 5 i = S 5 | X
= = ® = < ; S § < §
S o S 5 = 2
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2.9. ®opmupoBaHue CHCTEMBI OusHec- | 4 | meKkuus — 4 Mactep-kiacc 7
MPOLICCCOB, PErIaMeHTOB JJIsi CTaHAApTOB 00CyX/IeH pabota B MaJbIx
CITYKObI TOCTUHUYHOI'O X0351CTBA ni Ipynmax
(Housekeeping)
Kontponbnas Touka 4 4 3ammTa 7
MPOEKTHBIX
MPEIOKEHU N
Hroro 34 36 106
[IpomexxyTouHas arrecranus — 3K3aMeH 2
Koncynbranus 2
Pa3znen 3 3.1. Ompeneneanie ¢opm u wMeromoB | 6 | mpobmemH | 2 MacTep Kiacc 10
Opranu3anust KOHTpOJsl ~ OW3HEC-TIPOLECCOB  CIYXKOBI as JIeKUHH paboTta B MaJIbIX
KOHTPOJISI yIpaBICHHUS HOMEPHBIM (OHIOM rpymnmnax

®opwma nposenenuss CPO

X
IpeIIoKe
HHUM Ha
OCHOBE
HOpMaTHUB
HO
JOKYMEHT
OB U
y4eOHBIX
nocooui
51
JIP.ACTOYH
HKOB U3
CITHCKA
JUTEepaTy

pHI
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 13 usz 100

HanmenoBanue
paznena

OLICHKH
BbINOJIHEHH S
TEXHOJIOTHYeCK
UX NPOLEeCCOB
0310POBHUTEJIbH
bIX
kypoptHbix 'K

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonrtaktHas paboTa 00y4aronuxcs ¢ mpernoiaBaTesiemMm <
5
(2]
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=
= | E 3
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auMCHOBaHHE TeM JICKIIUH, IPAKTHYECKUX padoT, S = x m 2 g 3 =
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3.2. KoHTpOJIb BBIOIHEHUS COTPYIHUKAMHU 6 | mpoGsemn | 4 MacTep Kjacc 10
CranmapToB 00CITY)KUBaHHS U PErJIaMEHTOB ast ICKITUN paboTta B MabIx
CIIy’KOBI IIpUEMa U pa3MeLIeHUs rpymnmnax
03JI0pPOBUTEIBHBIX U KypOopTHBIX ['K
Kontponpnas Touka 1 4 OTYeT 10
3.3. KoHTpOIh BBITIOTHEHUS COTPYIHUKAMHU 6 | mpoGmemu | 4 o0cyxaeHue 10
CraniapToB 00CITyKUBaHHS U PErJIaMEHTOB bI€ JICKIIUU pOOIEMHBIX
CITy’KOBI TIpUEMa U pa3MeICHUs CUTyarun
03/I0pOBUTEIBHBIX U KypopTHbIX 'K KeHChl
3.4.KoHTpOJIb BBINOIHEHNS COTPYIHUKAMHU 8 | akamemuu 6 oOcyxieHue 10
CranmapToB 00CTy)KHBAHUS U PETIAMEHTOB eckas poOIEMHBIX
CITy>kObI TOCTUHUYHOTO X03sIICTBa JEeKIIUHU CUTyalHi
(Housekeeping)
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 14 usz 100

HanmenoBanue
paznena

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonrtaktHas paboTa 00y4aronuxcs ¢ mpernoiaBaTesiemMm <
5
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KoHnTponbHast Touka 2 4 OTUET 18
3.5.TexHonoruu ynpasJieHUs 6 | mpoGsemn | 4 oOcyxieHue 18
KoH(pmkTamu. Opranuzanus as JIEKIUHU poOJIEMHBIX
KOMMYHHKAI[HOHHOT'O TIpoliecca ¢ CUTyalun
OTpPEeOUTENIEM 037J0POBUTEIHLHBIX U KEHCBI
KYPOPTHBIX YCIyT
3.6. Pa3zpabotka nucroB onenku u KPI 6 | mpobiemH | 6 oOcyxieHue 18
CITY>KOBI ast ICKITUU MPOOJIEMHBIX
CUTyaluin
KEHCHI
Kontponbnas Touka 3 4 OTYeT 18
3.7. MeToabl MpoBeeHUSI TPEHUHTOB U 8 | mpobmemH | 6 o0cyxIeHne 18
00y4yeHHs NIepCcoHaja 030POBUTEIBHBIX U ast ICKIUU POOJIEMHBIX
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 15 usz 100

HanmenoBanue
paznena

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonTtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTesieM
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KypopTHbIX ['K CUTyaLui
KEHCBI
3.8. TexHomnoruu obecreueHus 8 | mpobmemu | 4 o0cyxeHne 18
0€30I1aCHOCTH TOCTUHUYHBIX YCITYT ast JICKUUH poOJIEeMHBIX
03JI0POBUTEIBHBIX U KypOopTHBIX ['K CUTyaruin
KEHCBI
KonrtponbHas Touka 4 6 3amura 18
MTPOEKTHBIX
MIPEIIOKEHU N
Hroro 54 54 176
IIpomexxyTouHas arrecranus — 3a4eT 2
Koncynprarus 2

®opwma nposenenuss CPO
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 16 uz 100

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonTtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTesieM
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Pa3znen 4.1. TexHonoruu W opraHuzauusi ciayxOwl | 4 | mpoOiemH | 2 | paboTa B MaibIxX 4 [Toaroros
4.«TexHOoJIOTHH | MAapKETUHIa U NPOJAK. ast JISKIUs rpymnmax Ka OTYETOB
npoaBuw:kenus u | Mccnenosanue notpedureneit TOCTUHUYHO- U
peanu3anuu PECTOpaHHBIX YCIYT 03/I0POBUTEIBHBIX U IPOEKTHBI
TOCTHHUYHO- kypopTtHbix ['K. SWOT-ananus. X
pecTOpaHHbIX 120 4 5 A 5 A MpeasIoKe
yeayr u | 4:2.0cHOBBI (I)(ipMI/IpOBaHI/Iﬂ npobaeMH paboTta B MaJbIxX ——
HPOIYKTOR MapKETUHTOBOW MO THKA - ast JISKIUS rpymmax OCHOBE
03/I0POBUTEIIBHBIX U KyPOPTHBIX KeHChl HOPMATHB
KonTponbHas Touka 1 4 OTUET 4 HO
JOKYMEHT
4.3. llenooOpa3oBaHue B UHIYCTPUHU 4 JEeKIUs 4 JIEJI0Bas UIpa, 2 OB H
TOCTETIPUMMCTBA ¥ TTOJINTHKH IIeH Ha 00CyXIieH paboTa B MaJTbIx y4eOHBIX
TOCTHHUYHBIE YCIYTH ue rpymmax
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA3OBATEJIbHOE CMK PI'YTuC
(é’ YUYPEXOEHWME BbICIIIEI'O OBPA3OBAHMST
\ «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PIYTHC TYPVISMA " CEPBUCA» Aucem 17 uz 100
Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS
KonTakTHas pabota 00ydJaromuxcs ¢ mpernogaBaTeiieM <
=
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s | E 5
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HaumenoBanue HammeHnoBaHme TeM JIeKIW, MPaKTHIECKUX padoT, ; z w m e g1 3 =
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5 g & o | & 2 & & & g & & 2,
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z 5 & s | & S| 2l 8| & 2| 2|9 2
s o Qo [=9 Qo 5 Q < Q ) Q a9 Q
S IR=I S = | & OB | B|®B | <] 8|0 (S
4.4 BzaumogeiicTBHE TOCTUHHIL C 4 | mpobnemH | 2 paboTa B MaJbIxX 2 [IoCoOuii 1
TYPUCTCKAMH TTaPTHEPAMH H ast JICKITUS rpymmax JIP.ACTOYH
KOPIOPATUBHBIMU KJIHMEHTAMHU UKOB U3
03JI0pPOBUTEIBHBIX U KypOopTHBIX ['K CIIMCKA
_ JIUTEpaTyp
4.5. TexHOJIOTUH MPOBUKCHUE 6 JIEKIIUSA 2 | pemicHHE KEeHCOB 2 -
TOCTUHUYHO-PECTOPAHHBIX YCIYT
03JI0pPOBUTEIBHBIX U KypopTHBIX ['K
c nomouibto OTA, digital mapkeTunra,
MOOMJIBHBIX MPUIIOKEHHUH, CEHCOPHOTO
MapKEeTHHTa, TIPOTPaMM JIOSUIBHOCTH U JIp.
Kontponbnas Touka 2 4 OTuer (keiichl) 2
4.6. ®opmupoBanne  umugpka K. | 4 JEKLUs- 2 | pabora B MajbIX 2
Opraamszanuu PR - MeponpusiTit o0CcyXIeH rpymnmax
ue

© PI'YTuC




Y

({1

PryYTuC

TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 18 uz 100

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOyyaromuxcs ¢ npernojaBaTesieM <
5
<
" r
= | £ =3
o = ; Q Q o
HanmenoBanue HammeHnoBaHme TeM JIeKIW, MPaKTHIECKUX padoT, ; z o m = g 5 =
paszena naGopaTopHsIX pabot, cemunapos, CPC 5 o E g S g 5 = o
= S Z | = S| 2|¢| B E| 8 g
s | B 81 5 S0 8| =] B S| B 8 5
= | 5 2| g S 5|8l 51E| 5|8 |38
< o) = Q < )
sz o £ 8 - 3| &l &| | & Z g
g9 & 8| & 2| &l & & €| & F 8.
= 9 E | E | 5| 2| 8| a| B g E
=5 g = < T < S| = S < <
=4 2 £ | & | 2| & 2| 2| &g | &
i S S| o 5| 19| &y 8| & o
< 2 [5) < o] =™
M < O = | © O|le | B| B | <O 0 S
KonTponbHas Touka 3 4 Bammra npoekTa 1 2
JTan
4 TICKITUSI- 2 MacTep-Kiacc, 2
4.7.TexHosorusi 1 opraHu3anus event-yciayr o0CyX1eH paboTa B MaJbIxX
ue rpymmax
4.8.IlHHOBaIIMOHHBIE TEXHOJIOTUH B 4 JEKIHs- 2 | pabora B MajbIX 4
OpraHu3alii UBEHT — MEPOIIPUITUH, U o0CyXieH rpymmax
OaHKeTHOE 00CITy)KMBaHUE ue
03/I0pOBUTEIBHBIX U KypopTHbIX 'K
KonTponbHas Touka 4 3ammura mpoekTa 4 | 3amuTa mpoekTa 4
Htoro 34 36 34
[IpomexyTouHas aTTecTanus — HK3aMeH 2
Koncynprarus 2
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 19 uz 100

3aounas popma

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUSA

KoHnTakTHas pa60Ta 06yqa101m/1xc;1 C IIpCIioaaBaTCICM =
S
=
<
: ;
- 23
= & o )
o = = N . < =] (@)
Hanmenosanne HaumeHoBaHMe TeM JIeKIUH, TPAKTHYECKUX padoT, S = = @ o S| 3 &,
pazzena nmabopaTopHEIX padboT, cemuHapos, CPC 5 2 E . § . 5 w | X i L:
= = 2| = S| 2]1g| 8¢ 2| 2 =
z = S| = gl E| &l E| S| E| al| E
o 5 L 5} = 5} 5 - ) o )
E =t o| = Sl =gl el =2 | 5] 9| =
= O = [5) = [5) 3 [ = [5) ] [5)
2 q @ 2| =2 > | @& = aQ 5| @ 5 @
o 3 o 5| 9 sl el &l e 8| | % ¢
5 o & O = a = o) =7 = (=¥ = (=¥
= 8 E z| 2 S| E|g| 5| gl E| g|E
=0 s =l T < S| = Sl = < <
e 3 gl = E| 2| & 5| & 2| ~| =
z 3 & s| & S|l ale| & g & O] =
s gl 8 s 2 5| | 8| oY 8| 9| & | o
» = © = OB | BB | X|B]|0O|E
Paznen 1. 1.1.CoBpemenHoe cocTOsiHUE€ TOCTHHUYHOW | 1 JIEKITHHA 12 | Ananus
Opranusanu WH]IyCTpUH o0cyxaeH CalTOB:
U ust Pocrypu
TEXHOJIOI'UHN 12 K 6 1 8 3Ma,
OKa3aHUS . OHKYPCHTOCIIOCOOHOCTH TOCTUHHUYHBIX geKHI/H/I nenapTa
IFrOCTUHHYHO- yenyr 00CYXNCH MCHTOB
pecTopaHHbI i 1o
X ycayr 1.2.®paHYal3UHT B TOCTENPUMMCTBE 1 | nexuus 8 [Typusmy
0310POBHUTEJI [PETUOHOB
bHBIX U ;
KYPOPTHBIX Kontponbnas Touka 1 1 Oruer 6 | hotelier.
I'K pro; u
1.4.HopmaTHBHBIE OCHOBBI 00ECTICUCHHS 1 | mpobnem 8 ’
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 20 uz 100

HanmeHnoBanue
paznena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTta oOy4aronuxcs ¢ npernogaBaTeiemM =
=
<
. o
= | B =3
= [>) [S]
o = = - - s | = o
HaumeHnoBanme TeM JIeKInH, IPAKTHYECKUX padoT, ; = o m o S e
nabopaTopHbIX padoT, ceMuHapos, CPC = ”’ = S 5 | M ©
= = = g S| El¢| B¢ g B 2
< X
= = S| = | E| & E| f| E| @ E
o %) Sl [5) < [5) 5] IS 3] ) 3]
= = o| X S | el =24 5| X| o =
= ) =~ O 5 O 3 ) S [N < O
2 n @ 2| A - T 2 5| = > xQ
0 o o 3} Qo — Q a, =} < o = o
= 9 & o| & 2 Q| o Q| = 2 H Q.
= & E 5| E o | E [ = a | B s =]
=0 s El = = < S| = 51 s = <
E 3 gl = S| S| 5| 2| & 2| ~| 2
z 5 & S| & S| 2|l 8| & 2| 2] O] «
5 g8 9 al © > <) e ) o o | & <)
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KauecTBa FOCTMHUYHO-PECTOPAHHBIX YCIYT Hasi npyrue
037I0pPOBUTENBHBIX U KypopTHBIX ['K JIEKIIHS MCTOYHUK
151
KonTtponpsHas Touka 2 1 OTYeT 6
1.5.0pranusanus v TeXHOJIOTUH TOCTHHUIHON 1 | mpoGnem 8 | Moxroro
JeSATEeIbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTHH B Has BKa
TOCTUHUYHOH JCSTEIHHOCTH JIEKITHS OTUYETOB
16. K 1 g |-
.6. KoprioparuBHasi 3THKa W KyJIbTypa aKaJieMu NPOEKTH
03JI0pPOBUTENBHBIX U KypopTHbIX ['K yeckas BIX
JIECKITHS TPEIONK
KOHTPOJIbHAs TOYKa 3 1 OTYET 6 | cHUH Ha
OCHOBE
1.7. OCHOBHBIE€ H3KOJIOTUYECKUE MPUHIIUIIBI aKazeMu paboTta B MaJIbIX 8 | mopmatu
paboThI COBPEMEHHOTO oTels yeckas rpynmnax Haj BHO
DKOJIOTMYECKHUE CTaHAAPTHI JEKLHS MIPOEKTHBIMH
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 21 usz 100

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTta oOy4aronuxcs ¢ npernogaBaTeiemM =
=
<
Y o
= | B =3
= = Q Q
HaumenoBanue HaunmeHoBaHue TeM JIEKINI, IT 3] = = 3 y S z 1~
, IPaKTUYECKHUX padoT, S = = m o S e
paszena naGopaTopHbIX pabot, cemuHapos, CPC 5 © 2| S| | 5 5| ¢
= 5 2| = S E|g| By g| B =
T T S| = | &l = S| m =
o %) Sl [5) < [5) 5] IS 3] ) 3]
S =t ol X S| =2l 2| =524 £ 52| =6
= ) =~ O 5 O 3 O = [N < O
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PeII0KEHUSIMU JNOKYMEH
TOB
1.8. CoBpemeHHble  TpeOOBaHUS K npobsem | 1 paboTa B MaJIbIX 8
TOCTUHUYHO-PECTOPAHHBIM KOMILIEKCaM Has rpyImmax
1Mo cepTUPUKANMHA «XaJsIb- QPEHITNY, JIEKIUA
«Yaiina -hpeHm».
KonTpoJsbHasi Touka 4 2 3amuTa NpoeKTa 6
Hroro 6 6 92
Koncynpranus 2 yaca
[IpomMesxyTouHast arTecTanus — 3a4eT 2 qaca
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 22 usz 100

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonraktHas paboTa 00y4aroniuxcs ¢ mpernoiaBaTesieMm <
=
<
. i
=R
E | E =3
i g | B g| 2 o
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2 « S| & S a | S o | = o O [=F
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Pasnen 2 2.1. TexHonmoruu npoektupoBanus | 4 | Jlekuuu 1 | paGota B MasbIxX 32 |Iloaroro
OCHOBLI OpTraHU3aIMOHHON CTPYKTYPBI TOCTHHHUIIBL. rpymnmax BKa
OpPOU3BOICTR CDyHKuI/IOHaJILHALICey IpoIecchl TOCTUHUYHBIX OTYETOB
KOMIUIEKCOB B u
CHHO- OMILJIEKCO
POEKTH
TEXHOJIOTHYE | KogrponmpHas Touka | 2 OT4YeT 28 |«
CKOH
nesiteibHocr | 2.2.TexHomorun CITyKOBI ynpasienus | 2 | Jlekuus 1 00CyKIeH e 20 |IPCATOXK
n HOMEpHBIM ~ (QoHgOM TocTHHMILI  (Rooms — POGIEMHBIX CHII Ha
o3noposure | division). obcyxIe CUTyauuii OCHOBC
LHBLX 1 Hie HOpMaTH
KYPOPTHBIX BHO
'K KonTponbsHas Touka 2 1 TECTUPOBaHUE 28 |moxymeH
TOB U
2.3.TexHonoruu ciayxO0bl IpreMa u 2 | Jlexuu 1 paboTa B MaJbIxX 36 yaeGHBIX
pasmemenus (Front office) o3gopoBuTEILHBIX rpymnmnax HoCO6 il
n kypoptHbix I'K

© PI'YTuC
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 23 uz 100

HanmeHnoBanue
paznena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonraktHas paboTa 00y4aroniuxcs ¢ mpernoiaBaTesieMm <
=
<
. i
S
E | E =3
’ E | 5 g 2 o
HaumeHnoBanme TeM JIeKInH, IPAKTHYECKUX padoT, ; z & m el g1 3 o
nabopaTopHbIX padoT, ceMuHapos, CPC = ”’ = S 5 | M ©
= 2 = 8 g1 51g| 8¢ g & 2
< X
= = S| = g Z| & E| S| E| al| E
o %) Sl [5) < [5) 5] IS 3] ) 3]
= =t ol = S| x| e =24 5| x| 3| =
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Z m 2 2 /A > /A T A =1 A o A
0 o o 3} Qo — Q a, =} < o = o
5 S & ol & A al 5 8| & & H =9
w o E 5| B o E = =] ol B g =
=0 s El = = < S| = 51 s = <
el 3 gl = =l 2| & 2| & 2| ~| =
z 5 & S| & S| a2l 8| & 2| & O =
s g 8 & 2 5| 9| 8| 9y 53| 9| & | o
M s O == OO | B|B | x|®©| 0| C
KonTponbHas Touka 3 1 OTYET 40 |u np.
UCTOYHUK
2.4 Vcnonb3oBanue ACY OIIEPA nns Benenus | 2 | mpobnem | 1 paboTa B MaJbIxX 40 |OB U3
JIEJIONPOU3BOACTBA OCYIIECTBJICHUS Has rpymIax CIINCKa
B3aUMO/IeIiCTBHE CO CITyKOaMu JEKLNS JUTEpaTy
pHI
KonTpoJubHnasi Touka 4 2 OTYET 40
Hroro 10 10 264
[IpomesxyTouHas arTecTanus — IK3aMeH 2
Koncynbrarmms 2
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 24 usz 100

HanmeHnoBanue
paznena

Pa3znen 3
Opranuszanu
sl KOHTPOJIA
U OLlEHKH
BBINOJTHEHH S
TEXHOJOIrn4e
CKHX
NpoueccoB
03/10pOBHUTE

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonraktHas paboTa 00y4aroniuxcs ¢ mpernoiaBaTesieMm <
=
<
. i
= | E =3
= = 5} Q
HaunmeHoBaHue TeM JIEKINI, IT 3] = = 3 y S z 1~
, IPAKTHYECKUX padoT, S z = m 2 gl 3 =
nabopaTopHbIX padoT, ceMuHapos, CPC = ”’ = S 5 | ©
= = = 8 g1 51g| 8¢ g & 2
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0 o @2 3} Q — o a, =} I o = o
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= & E 5| E o| E| 2| E'| a| | §| E
Sl I El = = < S| = 51 s = <
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3.1.®opmupoBaHue cucTeMbI OU3HeC- 2 |akagemu | 1 paboTa B MaJbIxX 24
MPOIIECCOB, PETIIAMEHTOB JJIsl CTAHIapTOB Yyeckast rpyrmnmax
03/10pOBHUTENBHBIX U KypopTHBIX ['K JEeKIUS
KonTponbHas Touka 1 1 OTYET 24
3.2. Texnomorum  cimyXObl TOCTHHMYHOrO | 2 |akazemu | 1 paboTa B MaJbIx 24 |Ilogroro
xo3stiictBa (Housekeeping) yeckast rpymmax BKa
JEKIMS OTYETOB
u
3.3. Hcnomns3oBanue ACY OIIEPA pgna| 1 | akamemu 1 paboTa B MaJbIX 32 MpOEKTH
BEICHUS ilenonpomBozlcha OCYIIIECTBIICHUS Yyeckast rpymmax BIX
B3aMMO/IEIICTBHE CO CIyKOaMu JEKIMS HpeIoK
€HUH Ha
KontponbHas Touka 2 1 OTYeT 16 |ocnose

© PI'YTuC
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YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 25 uz 100

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrakTHas paboTa 00y4aromuxcs ¢ MpenoaBaTeiieM <
=
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HammenoBanne HaumeHnoBanme TeM JIeKInH, IPAKTHYECKUX padoT, S z x 0 2 S B &
paszena naGopaTopHbIX pabot, cemuHapos, CPC 5 © E - S| | 5 = i ¢
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M s O == OO | B|B | x|®©| 0| C
bHBIX H 3.4. ®opmupoBaHue cuctembl  OusHec- | 2 | yekuusa— | 1 paboTa B MaJbIxX 32 |HopMaTH
KYPOPTHBIX | IIPOIIECCOB, PETJIAMEHTOB Ui CTaHIapTOB o0cyxe rpymnmnax BHO
'K CITyKOBI TOCTHHUYHOTO X035icTBa HUS JOKyMEH
(Housekeeping) TOB U
K 3 1 16 y4eOHBIX
OHTPOJIbHAS TOYKA OT4YeT HocoGii
3.5. Onpenenenne GopM u METOAOB KOHTpOJsi | 2 | mpobmem | 1 o0cyxIeHne 32 M
OU3HEC-TIPOLIECCOB  CIOYKOBI  yIpaBIEHUS HBIS pO6IEMHBIX Ap-ACTOT
HoMepHbIM  (ponmom. PaspaGoTka  JIHCTOB JIEKIIUN CUTyaIuii HUKOB 13
ouenku u KPI ciyx6br. KEHCBI crncka
JHUTEpATP
3.6. TexHonmoruu ympasieHus, | 2 | mpobmem | 1 oOcyxeHue 32 |u
IpeIYTPEIKACHHSI u paspereHus HbIE poOIeMHBIX
MEKJIMIHOCTHBIX u MEKTPYIIIOBBIX JCKIUU CUTYyaIuit
KOH()JIUKTOB KEHCBI

© PI'YTuC
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 26 uz 100

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonTakTHas pabota 00ydJaromuxcs ¢ mpernoaBaTeiieM <
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~ = 5 o
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HaumenoBanue HaumeHnoBanme TeM JIeKInH, IPAKTHYECKUX padoT, S z x m 2 Sl 3 &
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3.7. Texuomornu oOecreuennss OeszomacHoctu | 1 | akagemu 1 o0cyxaeHue 32
TOCTUHUYHBIX YCITYT yecKast IPOOJIEMHBIX
JIEKIIUU CUTyanui
KonTpoJsbHasi Touka 4 2 3amuTa NpoeKTa 32
Hroro 12 12 296
[IpomexyTouHas aTTecTamus — 3a4eT 2
KoHncynpramnus 2
Pa3nen 4.1. TexHONOTUY 1 OpTaHU3AIHS CITYKOBI 2 | mpobnem | 0,5 | paboTa B MajbIx [Toaroror
4.«TexHoJIOT | MapKeTHUra u Mpojax. Hast rpymmax Ka OTYETOB
un HccnenoBanue motpeduTeNneld ToCTHHUYHO- JIEKIUS u
NMPOJBHKEHH | PECTOPAHHBIX YCIYT 0310POBUTEIbHBIX U MIPOEKTHBI
| u | kypoptHbix ['K. SWOT-ananus. X
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 27 uz 100

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS
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peamu3anun | 4.2.0OcHOBBI (OPMUPOBAHUS MAPKETUHTOBOM 1 | opobnem | 0,5 | pabota B ManbIx
TOCTHHHYHO- | TTOJUTHKH O370POBUTEINBHBIX U KypopTHBIX ['K Hast rpymnmnax
pecTOpaHHbI JEKIUS KeHChI
X ycIyr u K . 05
NPOYKTOB OHTPOJIbHAS TOUKA , OTYer
O3T0POBUTET | 4 3 []eH006pa30BaHUE B MHILYCTPUH 1 | nexums | 0,5 | Jlenosas urpa,
BHBIX | rocrenpuuMCTBa U OMMTHKY [EH Ha o0cyxIe padora B MaJIbIX
KYPOPTHBIX | rocrrHnuHBIE YOIy, HHUE rpymnmax
I'K»
4.4 B3aumopeiictBue roctuHul ¢ Typuctekumu | 1 | Jlekmus | 1 paboTa B MaJbIx
napTHEpaMH U KOPIOPATUBHBIMU KJIMEHTaMH rpymmnax
4.5. TexHoJIOTMH TPOJIBMKEHHUE TOCTUHWUYHO- | 1 Jleknsa 1 pElIeHNEe KEeCOB
PECTOpaHHBIX  YCIYr  O3J0POBUTENBHBIX U
kypoptHeix 'K ¢ momomisio OTA, digital
MapKEeTHHTa, MOOHMJIBHBIX  NPHJIOXKEHUIA,

®dopma nposeaenuss CPO

MpeAJIOKE
HUH Ha
OCHOBE
HOPMAaTHB
HO
JIOKYMEHT
OB H
y4eOHBIX
ocoouii u
JIp.ICTOYH
HKOB U3
CITMCKA
IuTEpaTyp
Bl
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 28 uz 100

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonTakTHas pabota oOyyaromuxcs ¢ npenojaBaTesieM =
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CEHCOPHOI'0 MapKETHHTa, IporpaMm
JIOAJIBHOCTH U 1p.
KonTposnbHas Touka 2 1 Otuer (keiichl)

4.6. 'octuaryHAasg aHuManus. THHOBalIMOHHBIE
TEXHOJIOTMM B OpPraHW3alMi aHUMalUOHHOU
NEITEILHOCTH

1 JIEKIUS-
obcyxae
HUEC

1 | paGota B MaybIxX
rpyImmax

KoHTtposnbHas Touka 3

1 |3amwura npoexra 1

4acThb
4.7. dopMupoBaHue UMHUJIKA I'K.| 1 | nekmmsa- | 1 Macrep-KJiacc,
Opranuzanuu PR -  mepompustuit obcyxe paboTa B MaJIbIX
0370POBHUTEIHHBIX B KypopTHBIX 'K HUE rpymmax

®dopma nposeaenuss CPO
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 29 uz 100

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS
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4.8.TexHomoruss W opraHu3auust event-yciyr | 2 | nekuusi- | 1 | pabora B ManbIx 8
O30pOBHUTENBHBIX U KypoptHeix  ['K. o0cyxae rpymnmnax
VHHOBAIIMOHHBIE TEXHOJIOTUM B OpraHU3aluu HUE
UBEHT —  MEpONpHUsATHHA, U  OaHKETHOE
o0cyKUBaHUE
KonTponbHas Touka 4 3ammura npoekra 1 | 3amwra npoekra 6
HUroro 10 10 48
[IpomesxyTouHas arTecTanus — IK3aMeH 2
KoHncynpramnus 2
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6.

Ilepeyennb

Y4eOHO-MeTOAHYECKOr0

00y4YarIUXCs M0 JUCHHUILINHE (MOYJII0)
JIst caMOCTOSITENIbHOM PAabOThI MO JUCIHUILIMHE OOYyYaromuecs UCIOJIB3YIOT CIIEIyIoIee
yueOHO-METOINYECKOe 00eCIIeUCHHE:

o0ecreyeHu st

MJIS  CAMOCTOSITEJIbHOH PpadoThI

QOunoe omoenenue
Paszpnen Tema Y4ebHo-MeTOIHYECKOE 00ecIedeHHe
JTUCLIUILINH §
BI =
Pasgen 1. CoBpemeHHOE COCTOSIHUE roctuanyHoi | 10 | Anamus caiitoB: Poctypusma,
Opranmsaru | WHAYCTPHI nernapTaMeHTOoB 0 TYPU3MY PETHOHOB;
CETEBBIX TOCTUHUYIHBIX OTIIEPATOPOB
aiu KoHKypeHTOCTIOCOOHOCTh TOCTHHHYHBIX YCITYT 10 | www.hotelier.pro
TEXHOJIOTHUH
OKa3aHUus ®paHYali3UHT B TOCTEIPHIMCTBE 10
TOCTUHUTHO KontposbHas Touka 1 10
PECTOPaHHEI HopMaTuBHBIE OCHOBBI OOECIICUCHHsI KauyecTBa 10 | 1.I'OCThsy, IlocranoBnenue
X yeIIyr TYPUCTCKUX U TOCTHHHYHO-PECTOPAHHBIX YCIYT [MpaBurenscrBa PO ot 09.10.2015 N 1085
03/10pOBUTENBHBIX U KypopTHBIX ['K «006 YTBEPIKICHUN [MpaBun
O3A0pPOBHTC NPE/IOCTaBICHNS! TOCTUHUYHBIX YCIYT B
JIbBHBIX U KonrponbHas Touka 2 10 | poccuiickoit Denepanumny, [Tpuxka3
KYPOPTHBIX MunuctepcTBa  KynbTypel Nel215 o
'K [Mopsinke KiIaccUpUKAIHA 00BEKTOB
TYPHUCTCKOI MHAYCTPUH, «3aKOH O 3aIIUTe
IpaB MOTpeOHUTENCH»
http://base.consultant.ru/cons/cgi/online.
Opranuzanys ¥ TEXHOJOTMH TOCTHHUYHOM 10 | 1.CemepkoBa JL.LH. Texuomoruss u
JeATEIbHOCTH; MHHOBAIIMOHHBIC TEXHOJOTUH B OpTaHM3aIys TOCTHHUYHBIX YCIyT:
TOCTUHUYHON JIEATENbHOCTH O03J0POBUTEIBHBIX Vuq./JL.H. CemepkoBa, B.A.bensxosa, T.H.
u kypoptHbix 'K lepcroburoBa u ap. - M.: HUL] UTH®PA-
M, 2015. Pexum Jocryna
Kopropaturas stika u KymbTypa rocturudro- | 10 | http://znanium.com/catalog.php?bookinfo=
pecTopaHHOro 0300POBUTCIIBHBIX )44 473650
KypopTHbIX ['K
KonTponbsHas Touka 3 10
OCHOBHBIE 3KOJOTHYECKHE MpUHIMIE padoter | 10 |1. Cragmapr CTO-56171713-007-
COBPEMEHHOT'0 OTeJsl DKOJIOTUYECKUE CTAaHIaPThI 2015 «Ycayru cpeactB pa3MelIeHUs.
TpeboBanus 9KOJOTMYECKON
CoBpeMEHHBIE ~ TpeOOBaHMS K  TOCTMHMYHO- | 14 | O€30MACHOCTH M METO/BI OLCHKH»
pPECTOpaHHBIM KOMIUIEKCAaM IO cepTHdUKanuu 2. «Xansinb-peHmmy, «Yaiina-
«Xansnp-ppenuuy, «YaitHa-GpeHmm» 1 apyrue peH.
CTaH/IapThl 10OPOBOJILHOM cepTH]UKaIK
KOHTpOJbHas TOUKa 4 10
Pasjien 2 TexHoJIOTMN TIPOEKTHPOBaHUS OpraHu3annoHHoi | 10
CTPYKTYPBI TOCTUHHIIBI. 1. 3aiinesa  H.A. VYnpasnenue
OcroBbt MepCOHAJIOM B TOCTHHMIAX: YueOHOe
MPOU3BOACT | @ynkunoHanbHbie  mpouecchl  roctuHruHbIX | 10 |poco6me / H.A. 3aiimesa. - M.: Dopym:
BEHHO- KxommiekcoB B ACY HULL UHOPA-M, 2013. - 416 ¢
TeXHOJOTHY http://znanium.com/
ecKOl KOHTpOJlBHaSI rouka 1 10 |2. 3aiinesa H.A. MeHemKMEeHT B
cepBuce u TypHU3Me: YuebHOE
ACHTEIRHOCT TexHOTIOTHHU CITYKOBI YIPaBICHUS HOMEPHBIM 10 nocobue/3atinesa H. A., 3-e usn, son. -
u s M.: ®opym, HUL] UHDPA-M, 2016. - 368
(dounom rocrunus (Rooms division). i .
03JI0pOBUTE c.: http://znanium.com/
JIbHBIX 1 TexHonorun ciyx0bl npuemMa M pasMelleHus | 8 8 MO)IiaeBa’ . HI. M74
. loctuanunelii cepBuc: y4yeOnuk / H.T.
KYPOPTHBIX | (Front  office) 03JI0POBUTEIBHBIX u



http://www.hotelier.pro/
http://base.consultant.ru/cons/cgi/online
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/
http://znanium.com/

Pa3nen Tema YueOHO-MeTOMUYECKOE 00€ecIIeueHue
JUACLUTLINH §
BI =
'K KypoptHbIX ['K Mosxaesa, I'.B. Peibauex. - M.: Anbpa-M :
HNHOPA-M, 2013. - 240 c.: wi. + [om
Marepuanbsl [DIeKTPOHHBI pecypc; Pe-
KouTtponbHas Touka 2 8 | xwum jgocryma http://www.znanium.com].
4, Pognonosa H.C. Opranuzanus
TOCTHHUYHOTO Jena: YdeOHoe mocooue.
HUcnons3oBanue ACY OIIEPA s BeneHus 8 | CII6:  Tpoumukmit  moct, 2014-352c
JICITOTIPOM3BOICTBA OCYIICCTBICHUS [DnekTpoHHBI pecypc; Pexum moctyma
B3auMoJeiicTBUE CO CIyKOaMu http://www.znanium.coml].
®opMmupoBaHHE  CHCTEMBI  OW3HEC-TIPOIECcCOB, | 7
PErIaMEHTOB JUIS CTAaHAAPTOB 03I0POBUTCIBHBIX U
kypopTHbIX 'K
KOHTPOJbHAS TOUKA 3 7
TexHomorun ciny0bl TOCTUHUYHOTO XO3siiicTBa | 7
(Housekeeping)
Hcnonp3zoBanne ACY OIIEPA nns Benenus 7 1. Moxaesa, HIT. M74
JIEJIOTIPON3BOICTBA OCYLIECTBICHUS loctuanunblil cepBuc: yueOHuk / H.I.
B3aUMO/ICHICTBHUE CO CIIy)OamMu MosxaeBa, I.B. Pribauek. - M.: Anbdpa-M
: THOPA-M, 2013. - 240 c.: wi. + Jom.
dopMHUpOBaHHE  CHCTEMbl ~ OWU3HEC-MPOIECCOB, | 7 MaTepuanbl [DIeKTpOHHbI pecype; Pe-
periraMeHTOB s CTaHapToB CITyKOBI KM ocTyra http://www.znanium.com].
roctuHHYHOTO X03stiicTBa (Housekeeping) 2. CemepkoBa JLH. Texnonorus u
OpraHu3aIHUs TOCTHHHYHBIX YCIIyT'
KontponbHas Totka 4 ! Vu./J.LH. CemepkoBa, B.A.benskosa, T.1.
lepcroburoBa u gp. - M.: HHUI]
HUHO®PA-M, 2015. Pexxum pocryna
http://znanium.com/catalog.php?bookinfo
=473650
Onpenencare Gopm U MeToZ0B KOHTpOst Ousnec- | 10 | 1.3aiineBa H.A. YnpasieHue nepcoHaaoM
MPOIIECCOB  CIYXObI  YNpPaBICHHUS HOMEPHBIM B rocTuHMIax: YueOHoe mocobue / H.A.
hoHIOM. 3aiinesa. - M.: ®opym: HUL] UHOPA-M,
2013. - 416 c http://znanium.com/
Koutponbs  BeimonHenus  cotpyanukamu | 10 | 2.3aiinesa H.A. MenemxMenT B cepBuce 1
Paznen 3 CranmaptoB o6cﬂy;KHBaHHg u TypusMme: YdeOHoe mocobue/3aiimeBa H.
Opraguszany | periaMeHToB CITYKOBI npreMa u A., 3-e msn., gom. - M.: ®opym, HMIL
P 1 paSMe CHISI y p NHOPA-M, 2016. - 368 c.:
A KOHTpond | P i http://znanium.com/
" OCHKH KOHTPoNLHAS Touka | 10 3. MoskaeBa, HI. M74
BBINIOJIHCHU A p locturMuHENA cepBuc: yuebrmk / H.T.
Mosxkaesa, I'.B. Pribauek. - M.: Anbda-M :
TEXHOJIOTUY 10 >
X KOHTpOHB BBIITOJIHCHUA COTPYAHUKAMU WH®OPA-M, 2013. - 240 c.: wr. + Jlom.
CTaHJAPTOB O0CITYKUBAHUS 1 MaTepuaisl [DIeKTpoHHEIH pecypc; Pe-
HPOUECCOB | permamMeHTOB CITyXObI IpHEMa 1 kUM focTyna http://www.znanium.com].
O37I0POBHTE | pasmernieHust 03I0POBUTEIBHBIX U
JIbHBIX U KypOPTHBIX 'K 4.CemepxoBa JI.H. TexHosorus u
KypOpTHBIX g)]pl"jl;l/ll':’iaucl/lﬂ FOCTI/IHI/I‘-}IBHZIXB}/CHYT: -
KOHTpPOJIb BBIMTOJIHEHUSI COTPYTHUKAMU 10 | Y4//1.H. LeMCpKOBa, B.A.HEIKOBA, 1.4
IK p 6 pyA Hlepcroburora u ap. - M.: HUI] UHDPA-
CTaHApTOB OOCIIy>KUBaHUS U M, 2015. Pexum ocryma
PETIaMEHTOB Ciryk0bI TOCTHHIYHOTO XO3SHCTBA http://znanium.com/catalog.php?bookinfo=
(Housekeeping) 473650
KonTtponbnas Touka 2 18
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Paznmen Tema YueOHO-MeTONMYECKOE 00ecTieYeHne
IUCIUAILINH §
Bl =
TexHonorun YIpaBJICHUS KoHpuukTamu. | 18
Opranm3anusi KOMMYHHKAlMOHHOTO IIporiecca ¢
NOTpeduTEaIEM YCIIyT
PaspaboTtka mcros onenku U KPI ciryx051 18
KonTponpHas Touka 3 18
Mertonpl TpOBEAEHUS TPEHUHroB M oOyueHus | 18
MepcoHajIa 03J0POBUTENBHBIX M KypopTHBIX 'K
Texunonorun odecrneueHus 6€30MacHOCTH 18
TOCTHHHYHBIX YCIYT 03710pPOBUTEIIBHBIX U
KypopTHbIX 'K
KontponpHas Touka 4 18
TexHONIOrMM U OpraHU3anus CIy>KObI MapkeTura u | 4
MPOJaK 03A0POBHUTEIBHBIX U KypopTHBIX ['K.
HccnenoBanue nmoTpeOUTENe TOCTHHHIHO-
PECTOPAHHBIX YCIYT 03/0POBUTEIBHBIX U
kypoptHbIX [K . SWOT-ananu3
OcHOBBI (hOPMHUPOBAHUSI MAPKETHHIOBON 4
MOJIMTHKH 03JI0POBUTENILHBIX M KypopTHBIX 'K
Pasnen KOHTpOJbHas TOUKa 1 4
4.«Texnono
U IlenooOpa3oBaHne B MHIYCTPUH TOCTETIPUAMCTBA 2 | 1.IIpakTuka cepBuca B HHAYCTPHUH
NPOBHIKEH Y TIOJIUTUKY [IeH Ha TOCTUHUYHBIE YCIYTH. TOCTEIPUUMCTBA M TypHu3Ma: YueOHoe
mocobue / C.C. CkoOkuH. - M.: Maructp:
nAa M | BsaumoeiicTBHE TOCTHHHUIL C TYPUCTCKHUMU 2 HULL UHOPA-M, 2014 Pesum nocryna
pcalmn3aliyy | MapTHEpaMH 1 KOPIOPATHBHEIMH KITMEHTAMH http://znanium.com/catalog.php?bookinfo=
TOCTUHUYHO 03I0POBUTCIIBHBIX U KYPOPTHBIX T'K 468869
- 2. IHgycTpusi rOCTENIPUUMCTBA '
TexHoJIOruK POABHIKEHHE TOCTUHUYHO- 2 JHT. M MB
peCTOpaHHBbI ecTopaHHbIX yciryr ¢ omorisio OTA, digital PPAKTIIYM / H.. - Aioikacsa, B0
pecTop Y . Y ; Kamieuko. — M. : DOPYM : UHDPA-
X YCIAYT W | MapKETHHIa, MOOMJIbHBIX TIPHIIOKEHHUIH, M, 2016. Pexim tocTyma
HPOJYKTOB | CCHCOPHOTO MAPKETHHIA, IPOrpaMM JIOAILHOCTH http://znanium.com/catalog.php?bookinfo=
o3noposure | P 545512
JIBHBIX H | KontponpHas Touka 2 2
KYPOPTHBIX
I'K» ®opmupoBanue nmumka ['K. Opranmsanuun PR — 2 1.BeictpoB C.A.. - M.: OOPYM:
MEPOIPUATHI 030POBUTENBHBIX U KypOPTHBIX NH®PA-M, 2016. - 432 c. - (Beicmee
'K obpazoBaHue. bakanaBpuar).
[DnexTponHBI pecype; Pexum moctyma
KonrponbHas Touka 3 2 | http://znanium.com/
2.IlpakThka cepBHUCa B  HHIYCTPHUH
TexHosorus 1 opranuzanus event-yciyr 2 rOCTENPUMMCTBA M Typusma: YuebHoe
nocobue / C.C. CkoOkuH. - M.: Maructp:
VHHOBaIMOHHBIE TEXHOJIOTHU B OpTaHU3aLluH 4

UBEHT — MEPONPUSTHHA 0310POBUTEIBHBIX U
kypoptHbIX 'K, n 6ankeTHOE 00CTyXKHBaHNE

HUL UHD®PA-M, 2014 Pexum nocryna
http://znanium.com/catalog.php?bookinfo=
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Paznmen Tema YueOHO-MeTONMYECKOE 00ecTieYeHne
IUCIUAILINH §
Bl =
KonTtponpHas Touka 4 3amuTa mpoexTa 4 | 468869
1. 1.Moxaesa, H.T. WanycTpust
rocrenpuuMcTsa : npaktukym / H.T.
MoxaeBa, M.B. Kammieuko. — M. :
OOPYM: MH®DPA-M, 2016. Pexum
JlocTymna
http://znanium.com/catalog.php?booki
nfo=545512
3a04Hoe€ oTHe/IeHHE
Paszpnen Tema Y4ebHo-MeTOIHYECKOE 00ecIedeHHe
JTUCLIUILINH §
BI =
Pasgen 1. CoBpemeHHOE COCTOSIHUE rocTuHUYHOM | 12 | Ananu3 caittoB: PocTypusma,
Opranusary | WHAYCTPHI MernapTaMeHTOB 110 TYpU3MY pErHOHOB;
i CETEBBIX TOCTHHUYHBIX OIIEPAaTOPOB
www.hotelier.pro
TeXHOIOIHH KoHKypeHTOCIIOCOOHOCTh TOCTUHUYHBIX YCIYT 8
OKa3aHUus
TFOCTUHUYHO | dpaHyali3UHT B TOCTENPUUMCTBE 8
KontponbHnas Touka 1 6
PECTOPAHHBI
X yciyr HopmatuBHBIE OCHOBBI 00€CIIEYEHHs KA4eCTBa 8 | 1.I'OCT#l1, INocraHoBneHHE
O3/IOPOBHUTE | TYPHCTCKUX H FOCTHHHYHO-PECTOPAHHBIX YCIIyT IIpaButensctBa P® ot 09.10.2015 N 1085
JIBEHBIX W «O6 yrBepxnennu [IpaBun
KonrponbHas Touka 2 6 MIPEIOCTABIIEHUSI TOCTUHUYHBIX YCIYyT B
KYpOPTHBIX N
Poccuiickoit ®enepanuny, [Ipukas
I'K MunuctepctBa KyabTypbl Nel1215 o
[opsinke kmaccupukaum 00BEKTOB
TYPHUCTCKOI WHILyCTPHUH, «3aKOH O 3aIUTe
IpaB MOTpeOuTeNei»
http://base.consultant.ru/cons/cgi/online.
Opranuzauys M TEXHOJOTMH TOCTUHUYHOM 8 | 1.Cemepxona JI.H. Texaomorus u
JIeITeIbHOCTH; MHHOBAIIMOHHBIC TEXHOJIOTHUH B OpraHM3aIys TOCTHHUYHBIX YCIIYT:
TOCTUHUYHON JESATENBHOCTH O03J0POBUTEIbHBIX Vu./JI.H. Cemepkona, B.A.bensxosa, T.U.
u kypoptHbix 'K lepcroburora u ap. - M.: HUI] UH®PA-
M, 2015. Pexxum goctymna
KoprnoparusHas STHKa u KyneTypa | 8 | http://znanium.com/catalog.php?bookinfo=
03JI0POBUTENBHEIX U KypopTHBIX ['K 473650
KouTponbHast Touka 3 6
OcHOBHBIE 3KoOJIOTHYecKkue npuHIUNE padotel | 8 | 1.Cranmapr CTO-56171713-007-2015
COBPEMEHHOTO 0TeNs DKOJIOTHYECKHE CTaHAAPTHI «YCIyru CpesiCTB pa3MeIleHHUSI.
TpebGoBaHMs KOJOTHIECKON
CoBpeMeHHbIE  TpeOOBaHMS K  TOCTHHHYHO- | 8 | OC30MACHOCTH U METO/IbI OLCHKH»
pECTOpaHHBIM KOMIUIEKCAaM 10 CepTH(UKAIIU 2. «Xansanb-ppenmy, «Haiina-ppenam».
«Xansne-ppenmy, «YaliHa-hpeHmm».
KontpoabsHas Touka 4 6
Pazyern 2 TexHONOrMN TIPOEKTHPOBAHUS OpPraHU3aLMOHHON | 32
o CTPYKTYPBI TOCTUHHIIBIL. 1.3aiineBa H.A. YnpasieHue nepcoHaioM B
CHOBBI Yue6Hoe mocobme / H.A.

q)yHKHI/IOHaJ'[I)HBIe IIPOUECCHI TOCTUHUYIHBIX

TOCTHHHIAX:
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Pa3nen Tema YueOHO-MeTOMUYECKOE 00€ecIIeueHue
JTUCIUILINH §
Bl =
MIPOU3BOJICT KoMmIuiekcoB B ACY 3aiitieBa. - M.: ®opym: HUI[ THOPA-M,
BEHHO- 2013. - 416 c http://znanium.com/
2.3aiinieBa H.A. MeHeXKMEHT B CepBUCE U
TeXHE’HOFHq KoHTponsHas Touka 1 og |TypH3me: VYuebHoe nocobue/3aiinesa H. A.,
ecKoit P 3-¢ 31, 710M. - M.: dopym, HULL THDPA-
JEATEIIbHOCT M, 2016. - 368 c.: http://znanium.com/
u 3.MoxkaeBa, H.I'' M74 ToCTHHUYHBIHA
TexHoNOrHM CITYXOBI YIIpaBIeHUST HOMEPHBIM 20 cepaiic: yucomnk / H.I. Moxacsa, I'B
0310pPOBHUTEC Rooms division : o > T
AP onnom rocrummit (Rooms division) PeiGauex. - M.: Amsda-M : UHOPA-M,
JIBHBIX 1 O —— 28 2013. - 240 c.: mwr. + J[lom MaTtepuaisl
KypOpPTHBIX P [DnekTpoHHBI pecypc; Peskum gocryna
I'K TexHomorun CiyXObl TNpuemMa © pasMmemieHus | 36 http://www.znanium.com].
(Front office) 0310poBHTEILHBIX M KypPOPTHBIX 4.Pozmonosa H.C. Oprannzanys
'K TOCTHHHYHOTO Jeyia: YdyeOHoe mocobwue.
CIl6:  Tpoummkmii  moct, 2014-352¢
KonTposnbHas Touka 3 40 |[OnekTpoHHBIN pecypc; Pexum noctyma
http://www.znanium.com].
Wcnomssoanne ~ ACY OIIEPA s Bememms | 40 |-Moxaesa, HI.  M74  [octunudHbIi
JEITOTPOM3BOACTBA OCYILIECTBICHHS cepuc: yueOHux / H.I'. Moxaesa, I'.B.
B3aUMOJIEICTBHE CO CIIyk0aMu Pribauek. - M.: Amppa-M : MHOPA-M,
2013. - 240 c.: mwi. + J[om MaTtepuaisl
KontpoabHas Touka 4 40 |[OnextponHBIi pecypc; Pexum moctyma
http://www.znanium.com].
®opMHpOBaHUE CHCTEMBI OM3HEC-TIPOIIECCOB, 24
PETJIaMEHTOB M CTAaHIAPTOB 03JOPOBUTEILHBIX U
KypopTabix ['K
KontpobHas Touka 1 24
TexHomoruu  CiayObl TOCTHHHYHOTO Xo3siictBa | 24 | 1.Moxaesa, H.I'. M74 TocTHHUYHBIHA
(Housekeeping) cepsuc: yuebuuk / H.I'. Moxaesa, I'.B.
Pribauek. - M.: Amsdpa-M : UTHDPA-M,
HUcnons3oBanne ACY OITEPA ais BeneHust 32 | 2013. - 240 Gl Hom. marepuansl
JIETIONPOU3BOICTBA OCYILECTBICHHS [DnexTpoHHbIit pecype; Pexum  nocryna
B3aUMOJIEHCTBHE CO CITYKOaMu http://www.znanium.com].
2.CemeprkoBa JLH. Texuomorus u
OpraHM3aIys TOCTHHHYHBIX YCIyT:
KourponbHas Touka 2 16 | yu/H. CemepkoBa, B.A benskosa, T.U.
lepcroburoBa u ap. - M.: HUL] UH®PA-
dopmupoBaHue  cucTeMbl  OU3HEC-TIPOIECCOB, | 32 | M, 2015. Pexxum JoCTyna
perjiaMeHToB IS CTaHJapTOB CITyKOBI http://znanium.com/catalog.php?bookinfo=
rocTHHHYHOTO X03stiicTBa (Housekeeping) 473650
Paznen 3
Opranusaiy KonTponsHas Touka 3 16
s KOHTPOJIA
U OLIEHKU Onpenenenre GopM U METOIOB KOHTpoJst Ousnec- | 32 | 1.3afineBa H.A. YmpapieHue mepcoHaaIoM
BBITIOTHEHMS | TPOUECCOB CIIyXKOBI yIPaBIEHUS HOMEPHBIM B ToCTHHHIAX: YueOHoe mocodue / H.A.
dhonmom. PazpaboTka smcto oneHkn 1 KPI 3aitnea. - M.: ®opym: HUL] UHDPA-M,
TeXHOMOrnd CITY>KOBI 2013. - 416 c http://znanium.com/
CCKHX 2.3aiinieBa H.A. MeHeIKMEHT B CepBUCE U
mponeccoB TexHosornu ynpasieHus, NPEyNPekICHAS 1 32 TypusMe: YueOHoe nocobue/3aiiuesa H. A,
FOCTHMHHUYHO | P23PELICHHS MEKIMYHOCTHBIX U MEXTPYTITIOBBIX 3-¢ 3., o1 - M.: ®opym, HUL] UTHDPA-
ro KOH(IIMKTOB 03I0POBUTEIBLHEIX H KypOpTHBIX I'K M, 2016. - 368 c.: http://znanium.com/
3.Moxaesa, H.I. M74 ToCTMHWYHEIN
OpeaAnpUATH | TexHoioruu obecreueHus: 0e30MacHOCTH 32 cepeuc: yue6uux / HT. Moxaesa, T.B.
P TOCTHHHYHBIX YCIYT 03/I0POBUTEIIBHBIX U

KypopTHbix ['K

Pribauek. - M.: Amsdpa-M : UTHOPA-M,
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Paznmen Tema YueOHO-MeTONMYECKOE 00ecTieYeHne
JTUCIUILINH §
BI =
KonTtponsHas Touka 4 32 | 2013. - 240 c.: un. + Jom. MaTepuasl
[OnexTpoHHBI pecypc; Pexxum mocryma
TexHOIOTHH U OpraHU3anus CIyKObI MapkeTura u | 2 http://www.znanium.com].
MPOIaXx 0370POBUTEIBHBIX U KypopTHBIX ['K.
HccnenoBanue moTpeOUTENCH rOCTHHUIHO- ibCZMeg(OBa H';i' TeXHOHomﬂc H
TaHM3AIUSL TOCTHUHHYHBIX YCIIyT!
PECTOPAHHBIX YCIYT 03J0POBUTEIBHBIX U
xypoprisx TK. SWOT-ananus3 Vuq./JL.H. CemepkoBa, B.A.bensikosa, T.H.
Iepcroburosa u ap. - M.: HUL] UHDPA-
OcHOBBI (HOPMHUPOBAHNS MAPKETHHIOBOH 2 | M, 2015. Pexnm Aocryna
IOJIMTHKY 0310POBHTEIbHBIX H KypopTHbIX ['K http://znanium.com/catalog.php?bookinfo=
473650
KOHTPOJbHAS TOYKa 1 2
[{eHOOOpa30BaHKe B MHIYCTPUK TOCTCIIPUAMCTBA 4 | 1. Moxaesa H.I'. Uanyctpus
1 TIOJIUTHKY [IEH HAa TOCTUHUYHBIC YCIYTH. rOCTeNPUUMCTRBA : pakTukyM / H.I.
Moxaea, M.B. Kammeuko. — M. :
B3anmMopelicTBre TOCTHHUIL C TYPUCTCKUMH 4 | ®OPYM : UH®PA-M, 2016. Pexum
nmapTHEPaMH U KOPIIOPATUBHBIMHU KIIMCHTAMHU JoCTyTa
Pas 03/10POBUTENBHBIX M KypOpTHBIX ['K http://znanium.com/catalog.php?bookinfo=
e 545512
4.«TexHoiso | TexHOIOrMU NPOABMKEHUE TOCTUHUYHO- 4 2. Crobkun C.C. TIpakTiKa cepBrca B
rmn PECTOPAHHBIX YCIYT 03N0POBUTCIBHBIX 1 UHIYCTPUH TOCTENPUUMCTBA M TYPU3MA!
IIPOABYIKEH kypoptHEIx 'K %HOMOH‘H’IO OTA, dlgvltal VYuebnoe nocodue / C.C. CkoOkuH. - M.:
us u ZI:}E) CKOeTHHra’ MODIILHBIX HPHJIOKCHIH, Maructp: HUIT UH®PA-M, 2014 Pexum
PHOT'O MapKETHHTA, IPOTPaMM JIOSUIbHOCTH e —
ean3aIm _ )
P H 1 Ap- http://znanium.com/catalog.php?bookinfo=
TOCTUHHNYHO 468869
_ KontponpHas Touka 2 4 | ===
PECTOPAHHBI | [oeryunnunas anumalms. MHHOBAIIMOHHbIE 4 | 1.Beictpo C.A.. - M.: ®©OPYM: UH®PA-
X YCIYI' M | TEeXHOJIOTMU B OpraHHU3allMM aHUMALMOHHOMN M, 2016. - 432 c. - (Briciiee oOpazoBaHue.
MPOJIYKTOB)» | ACSTEIBHOCTH BakanaBpuat). [DnekTpoHHBIN pecypc; Pe-
xuM Jroctyna http://znanium.com/
Kontponerast Touka 3 4 | 2. Ckobkun C.C. IIpaktuka cepBuca B
HUHIYCTPUHM TOCTEIPUUMCTBA M TypH3Ma:
®dopmuposanne ummmka I'K. Oprannzanmun PR — 4 | Vyebnoe nocobue / C.C. CkoBKuH. - M.
MepOHpI/IHTHﬁ 03JI0POBUTCIIBHBIX U KYPOPTHBIX MaFI/ICTpZ HI/IH I/IHqDPA-M, 2014 Pexum
I'K Jocryna
http://znanium.com/catalog.php?bookinfo=
468869
1.MoxaeBa, HI. Wnnyctpust
rocrenpuuMcTBa:  npaktukym /  H.I.
TexHonorHs M OpraHu3anus event-yciyr; 8 | Moxaesa, M.B. Kammeuko. — M. :
MHHOBaIIMOHHBIE TEXHOJIOTHH B OpPTraHU3aluU OOPYM UH®PA-M, 2016. Pexum
UBEHT — MEPONPUSATHIA 03I0POBUTEIBHBIX U foCTyIa
KypoptHbIX I'K, 1 GankeTHOE 06CITyKHBAaHHE http://znanium.com/catalog.php?bookinfo=
545512
KonrposnbHast Touka 4 3ammra mpoekra 6

7. ®OH/I OLEHOYHBIX CPEICTB JJIfl MPOBeJCHUs] MPOMEKYTOUHON aTTecTaluu 00y4aroumxcs
10 JUCUMILIMHE (MOTYJII0)

7.1.1lepeyeHb KOMIETEHUHH ¢ YKa3aHHeM 3TanoB uX GopMHpPOBaHMS B Npoluecce 0CBOCHUS
o0pa3oBaTeIbHON NPOrPaMMBbI

Pazgen
JUCHUIIIINHEI,

%0501
eKC
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KOM (unm ee yacTn) obecrieynBaroNI JIOJDKEH:
me- uit 3HATh YMETb BIaCTh
TEHI] (dopmupoBaHue
un KOMIICTCHIIUH
(unu ee yacTH)
IIK | Cnocoben Pasznen L]- - paspabaThIBaTh U | - HaBbIKAMU
VB | opmuposarp | OPFaHM3aLui U | reoperyyeck | MUIAHHPOBATH bopmupoBaHus
- | mpousBoCTBE 2‘:;?;;;;“ W€  OCHOBBI | IPOU3BOJCTBEHHO- | MPOU3BOACTBEHHO
2.1. | HHO- FOCTHHIMHO- OpraHu3ali | TEXHOJIOTUYECKHUE | -
TE€XHOJIOTUYEC | pecTOpaHHbIX IIPOU3BOJICTB | MPOLIECCHI TEXHOJIOTUYECKHUX
KHE TPOIIECCHI | yCuyr €HHO- TOCTMHUYHOTO MIPOIIECCOB
TOCTUHUYHOTO TEXHOJOTHYE | MPEIIPUITHS TOCTUHUYHOTO
PEITPUITHS CKHe COTJIaCHO MPEIIPUATHS
COTJIACHO MIPOIIECCOB HOPMAaTUBHBIM COTJIACHO
HOPMAaTUBHBIM TOCTEBOTO TpeOOBaHUSIM ¥ | HOPMATHUBHBIM
TpeOOBaHUSIM IUKJIa TpeOOBaHUAM TpeOOBaHUSIM U C
OOCITy’)KUBaH | CHCTEMBI MCTIOJIb30BaHUEM
us KJaccupuKauu COBpPEMEHHBIX
TOCTHHHIY TEXHOJIOTUH B T.4.
- UCTIONB3YeT | MHPOPMAIIMOHHBI
COBpPEMEHHBIC X u
TEXHOJIOTUU B T.4. | KOMMYHHUKAIIMOH
WH(OPMALIMOHHBIE | HBIX TUTSI
u KOOpJIUHAIIMU U
KOMMYHHUKAIIHOHH | B3aUMOJCHCTBUS
bIe TUISL | MEXKIY CITyX)Oamu
KOOpDAWHAIIMA U | TOCTHHUYHOTO
B3aMMO/JICICTBUS MPEIPUITHS,
MEXIy CIyX0amu | - pa3paboTKu
TOCTMHUYHOTO aJITOPUTMOB
TIPE TP THSI B3aUMOJICHCTBHSA
MEXY CIIy)X0amu
U KOOpAHWHAITUH
JeATeNbHOCTU
TOCTHHUYHOTO
KOMILJIEKCa
IIK | O6ecnieunBaer | Pasnen L] - - KOOPIAUHUPOBAThH | - HaBBIK
Ka4eCTBO Oprammsamsi M | peoperpueck | pabOTy —COIVIACHO | MPHMEHEHHS
¥YB | npenocrasinen Z:;fgg;iw 1€ OCHOBBI BHYTPUKOPIIOPATH | COBPEMEHHBIX
us FOCTHHIYHO- OpraHu3alMi | BHBIM CTaHJApPTaM; | EPCOHAI-
TOCTUHUYHBIX | pectopanHbix | KOHTPOIS - IPUMEHATh | TEXHOJOTUN  Jis
2.9 | ycuyr, B TOM }i)CHYF ACATCIHBHOCTH | METOJbI o | obecreueHus
yyciae 3a cuer | | 31 2 | IeNApTaMeHTO | oGecriedeHHIo KOHTPOJIA 3a
npuMenerns | OCHOBH B (cy» 0, JNOSITLHOCTH BBHITIOJTHEHHEM
COBPEMEHHBIX (POHIBOACTRER | otnenos) IO TYMHCHHBIX COT
HO- TOCTHHUYHOT PY/HAKAMH
nepcoHalI- 5 TEXHOIIOTMYECK 0 KOMITIEKca TFOCTUHUYHOTO CTaHOapTOB
TEXHOJIOTHI1 oif :
JIeSITeTBHOCTH - OCHOBEI ?peﬂnpﬁ;:/lﬂ;ei;nb 00CITy)KMBaHHs
'K KOH(DIUKTOI
P 4 | CTaHIapTHI
CTpeccoycTo KOH(I)J'II/IKUTHLIX
jffumpoctn B | SHTYamHn . =
rocrenpuimc | XCPMOPATHEHOH
IBe KYJIBTYPBI
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IK | Opranusyer Pasnen 3.| - craHpmapTel | -  pa3pabaThIBaTh | - HABBIKAMH
yp | KOHTPOID Sggj;:;:um , | roctesoro KPUTEPHH OIECHKH | OpraHU3aliu
KavecTBa oneHIH [HKJIa KauecTBa KOHTPOJISI
peanu3anuu BHITIOMHCHS 00CnyXHMBaH | OOCIYXHBaHHUS W | Ka4ecTBa
23 TECXHOJIOTHYEC TEXHOJIOTHYECK nusi, BBITIOJIHCHU A MMpeaoCTaBJICHUA,
KUX MPOLECCOB | UX  NPOLECCOB | - OCHOBBI | OTEPAIHOHHBIX peanu3anuy u

COTJIaCHO TOCTHHUTHOTO | naspagotku | mpouenyp (COII) | mpoaBrkeHust
HOPMaTUBHBIM EI; :ﬁgﬁmmﬂ CUCTEMBbI (cmyx0, OTIENOB) | FOCTUHUYHBIX
TPEOOBAHMAM | 4 (Texnonornn | K&4ECTBA TOCTHHUYHOTO YCIYT COTJIaCHO
u npoaBmkenns u | TOCTHHHYHOT | TIPEIIPHSATHS; HOPMAaTHBHBIM
pa3pabOTaHHbl | peanusalyuu 0 - paspabaTbiBaTh | TPEOOBAHHAM U
M cTaHgapTam | FOCTHHHIHUHO NPEINPUATHS | CTAaHAAPTHl U YeK- | pa3paboTaHHBIM

PECTOPAHHBIX JIUCTBHI CTaHIapTam

yCIyr "

MPOLYKTOBY» COTPYAHHUKOB
JIeTIapTaMeHTOB
(cmyx0, OTHENOB),
kputepuu KPI,
COBEPIICHCTBOBATH
CTaHIaPTHI,
COrJIaCHO  AYAUTY
BHEIIHETO u
BHYTPEHHET0
KOHTPOJISI KAUeCTBa

7.2.0nmncanue nokasarteseil M KpuTepueB OLlCHUBAHUS KOMIIETEHIMIA HA Pa3HbIX 3TaNaxX UX
(hopMupoBaHUS, O CAHME IIKAJ OLIEHUBAHUSA

IHoxa3zar
drtan

Pe3yJ’ILTaT oﬁyqe}mﬂ mo TMCHHUITIJINHE 01[2.]]:::[]33 KpuTepuifI OICHUBAHUSA 0CBOCHUSA

- KOMIIETEHIINH
3HaHME  TEOPETHUYECKHE  OCHOBBI CTyleHT NpOAEMOHCTPUPOBAT 3HAHHUE
OpraHu3alyu IIPOU3BOJICTBEHHO- TEOPETUYECKMX  OCHOB  OpraHu3aluu
TEXHOJIOTUYECKHE IIPOLIECCOB IIPOU3BOJICTBEHHO- TEXHOJIOTMYECKHE
rOCTEBOr0 LIMKJIA 00CTYKUBAaHUS IIPOLIECCOB rOCTEBOTO LUKJIa Crocoben
Ymenune pa3pabaTbIBaTh U 00CITy’)KHBaHUS (bopmmposar
IJIAaHUPOBATh IIPOU3BOJCTBEHHO- JemoHCcTpUpyeT ymMeHHe pa3padbaTbiBaTh EpomBOIlCTB
TEXHOJIOTUYECKHE IIPOLIECCHI U IUIAaHUPOBATh IIPOU3BOJCTBEHHO-
TOCTUHUYHOT'O npennpustus | Otuer, TEXHOJIOTUYECKHE MIPOLIECCHI ile{)}:l({)(-)nomqe
COTJIACHO HOPMAaTUBHBIM | KEHCHI, TOCTUHUYHOTO MPEANPHUATHS COIJIACHO
TpeOOBaHUAM 51 TpeOOBaHUSM | TECTUPOB | HOPMATHUBHBIM TpeOOoBaHUSAM u | M€
CHCTEMBbl KJIaCCH(PMKAIMM TOCTUHMIL; | aHUE, TpeOOBaHUAM CHCTEMBbI KiacCU(UKaLUU Fgg;f;;i;or
HCIOJIb30BATh COBpEMEHHBIE | 3alllUTa | FOCTUHUI]; HCIOJIb30BaTh COBPEMEHHBIE
TEXHOJIOTUH B T.4. UH(QOPMAIIMOHHBIE | IPOEKTO | TEXHOJOTUU B T.4. HH(POPMALMOHHBIE U zpezmpmmxls[
u KOMMYHHKAI[MOHHBIE g | B KOMMYHMKAI[MOHHbIE JJIi KOOPJIMHAIIUU
KOOpAMHAlMM M  B3aMMOJEHCTBUS U B3aUMOJCHCTBUS MEXIY CIyXOamu I(fI(())FIIIV?E(l:fI/(I)BHBI
MEXAy CIyK0aMH TOCTHHHYHOTO TOCTUHUYHOTO NIPEIPUSITUS M P
MIPEAPUATHS CTyleHT  NI€eMOHCTPUPYET  BIIAJICHHE R
Bnanenue HaBblkamMu (opmHpOBaHUS MPAKTUYECKUMHU HaBbIKaMU
IIPOU3BOJICTBEHHO- TEXHOJIOTMYECKHUX dbopmupoBaHus IIPOU3BOJICTBEHHO-
MIPOLIECCOB TOCTUHUYHOTO TEXHOJIOTUYECKHIX MIPOLIECCOB

npeaAnpusaATUs COrlIaCHO HOPMATUBHBIM

FOCTUHHUYHOI'O TMNPCAIPHUATUSA COIJIACHO
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TpeOOBaHUSAM U C HCHOJIH30BAHUEM HOPMATUBHBIM  TpeOOBaHUAM U C
COBPEMEHHBIX TEXHOJIOTMH B T.4. UCIOJIb30BaHUEM COBPEMEHHBIX
MH(POPMALMOHHBIX u TEXHOJIOTUH B T.4. MH(POPMAIIMOHHBIX H
KOMMYHHUKAI[HOHHBIX s KOMMYHHUKAI[MOHHBIX JJIs1 KOOPAMHALUU
KOOpAMHAIIMM W B3aHMMOJACUCTBUS U B3aUMOJICHCTBUS MEXIY CIy:KOamu
MEXIy  ClIyk0aMH  TOCTHMHUYHOIO TOCTMHUYHOTO HpPENpUATHS;
NPEANPUSTHS; pa3paboTKu pa3paboTku AJITOPUTMOB
JITOPUTMOB B3aUMOJECHCTBUS MEXKIY B3aUMOJICHCTBUS MEXIYy CIyXO0amMH H
ciry>k6amu U KOOpAWHAIHUU KOOpAWHAINN JeSITeIbHOCTH
JeSTeNbHOCTH TOCTMHUYHOTO TOCTMHUYHOI'O KOMILJIEKCa
KOMILIEKCa
CryneHr IIPOAEMOHCTPUPOBAI
3Hanue TEOPETUYECKUX OCHOB YA POz pHp
TEOPETUYECKHX OCHOB  OpPTraHU3aLUHU
OpraHu3aluu KOHTPOJIS
KOHTPOJIS AEATEIbHOCTU JeNapTaMEHTOB
JeSATeIbHOCTH JIeTIapTaMEHTOB
(cmyx0, OT/IeTIOB)
(cmyx0, OT/IETIOB) 3akperieHue
) TOCTUHUYHOTO  KOMIUIEKCa;  OCHOB
TOCTHHUYHOTO KOMILJIEKCA; OCHOBBI CIIOCOOHOCTH
KOH(IJINKTOJIOTHH u
KOH()IUKTOJIOTUH u N obecrieyeHus
o CTPECCOyCTOMYMBOCTH B
CTPECCOYCTOMYUBOCTH B Ka4eCTBO
TOCTETIPHHMCTBE;
TOCTENPUHMCTBE. Ortuer, IpeocTaBIIe
. JlemoHCcTpHpYET yMeHue
YMeHue KOOpIMHUPOBaTh padoTy | Keichl, HUA
KOOpJAMHUPOBaTh  pabOTy  COIJIACHO
COI'JIaCHO BHYTPUKOPIIOPATUBHBIM | TECTUPOB TOCTUHUYHBI
BHYTPUKOPIIOPATUBHBIM CTaHJapTam;
CTaHJapTaM; NPUMEHSITh METOMABI IO | aHWE, X ycIyr, B
OPUMEHSATh METOJBl MO O00eCIeueHHIO
o0ecreyeHuno JOATBHOCTH | 3allUTa TOM YHCIIE 32
JOSATBHOCTH MOTYMHEHHBIX
MO TYMHEHHBIX TOCTHHUYHOTO | MIPOEKTO .| cuer
) TOCTHHUYHOTO TPEIIPUSATHS u,
IPEIIpUATHS u, IPUMEHSATH | B MIPUMEHEHHS
. OPUMEHATh CTAHAAPTHl  KOH(DIMKTHBIX
CTaHZApTHl KOHQIMKTHBIX CHUTYalui . . COBPEMEHHBI
" CUTYallMid ¥ KOPIIOPATUBHOU KYJIBTYPHI.
Y KOPIIOPATUBHOM KYJBTYPBHI. X IepcoHal-
CTyneHT  JeMOHCTpUpPYET  BJaJeHHE .
Bnanenne HaBbIKAMH TNPUMEHEHUS TEXHOJIOTUH
. NPaKTUYECKUMU HABBIKAMU TMPUMEHEHHS
COBPEMEHHBIX IEepPCOHAI-TEXHOJIOTHM .
COBPEMEHHBIX NEPCOHAI-TEXHOJIOTHI IS
Uig  o0ecrieyeHuss  KOHTpoJsl  3a
o0ecrieyeHnst KOHTPOJIS 3 BBITOJIHEHUEM
BBINOJIHEHUEM COTPYAHUKAMU
COTPYAHUKAMHU CTaHJapTOB
CTaH/IapTOB 00CTYKUBaHUS.
00CITy)KHBaHUS.
3HaHue CTaHAAPTOB T'OCTEBOrO LIUKJIA CTyneHT INpoJEMOHCTPHPOBAT 3HAHHME | 3aKperuicHUe
00CITy’KMBaHHs; OCHOBBI pa3pabOTKU OCHOB CTaHJapTOB TOCTEBOr0 IMKJA | CIOCOOHOCTU
CHCTEMBbl KayecTBa T'OCTUHHUYHOIO 00CIyKMBaHHs; OCHOBBl Pa3pabOTKU | OpraHu3aluu
TPEIIPUSTHS. CHUCTEMBI ~ KauecTBa  TOCTMHMYHOIO | KOHTPOJIb
YMmeHue paspabaThiBaTh KpUTEPUHU HOPEANpPUATHSL. Ka4yecTBa
OLIEHKM KayecTBa OOCTY)XMBAaHUS W JleMOHCTpHUpYyeT yMeHHEe pa3pabaThIBaTh | peann3aliu
BBITTOJIHEHUS OTIePALMOHHBIX KpUTEPUH OLIEHKHU Ka4yeCTBa | TEXHOJIOTHYE
npouenyp (COII) (cayx0, oTAenoB) 00CIyKUBaHUS " BBITMIOJTHEHUSI | CKUX
TOCTUHUYHOTO NpeANpUATHS; OTepalMOHHBIX porexyp (COII) | mpormeccoB
pa3pabarbIBaTh CTaHIAPTHI U YEK- (cmyxO0, OTJIEJIOB) TOCTUHUYHOTO | COTJIACHO
JUCTBl COTPYAHHUKOB JIETIapTaMEHTOB PEIIPUATHSL. HOPMATHBHEI
(cmyx0, oTaenos), kputepuu KPI. CryaeHT  IEMOHCTpUPYET  BIAJEHUE | M
Brnanenne HaBbIKaMU OpraHU3aLUHU NPaKTHYECKHMMHU HAaBBIKAMU OPTaHM3allH | TPEOOBAHUSAM
KOHTPOJISI Ka4eCcTBa MPEOCTaBICHUS, KOHTPOJISI KayecTBa IMpelOCTaBJICHUs, | U
peanu3anuu u MIPO/IBHKEHUS peanu3auu U NPOJBHKEHHS | Pa3pabOTaHH
TOCTHHUYHBIX  YCIIyT COTJIAaCHO TOCTUHHYHBIX  yCIYyT COTJIACHO | BIM
HOPMATUBHBIM  TpeOOBaHUSAM U HOPMAaTHBHBIM TpeOOBaHUSAM U | CTaHAapTam

pa3pabOTaHHBIM CTAHJAPTaM.

pa3pabOTaHHBIM CTaHJIAPTaM.
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Kpurepun u mkaja oneHUBaHUS OCBOEHMS 3TANOB KOMIIETEHIMA HA MPOMEKYTOYHOM
aTTrecTauuu

KoHTponb mNpoMeEXyTOUHOM YCIIEBAEMOCTH CTYAEHTOB IO JHUCHUUIUIMHE CTPOUTCA Ha
0aTbHO-PEHTHUHIOBOM CUCTEME M 3aKJIIOYAETCs B CYMMHMPOBAHUU OalyIOB, MOJIYYEHHBIX CTYIECHTOM
0 Pe3yJIbTaTaM TEKYIETO KOHTPOJIS U UTOTOBOM pabOTHI.

Texymuii KOHTPOJIb peanu3yeTcst B popMax TECTUPOBAHUS, OLEHKH KaueCcTBa U aKTUBHOCTU
paboThl Ha TPAKTUYECKUX 3aHATUAX, aHAINW3a JOOPOCOBECTHOCTH M CaMOCTOATENBHOCTH NpHU
HalMCaHUM TBOPYECKHX PabOT, pelleHus 3aj1ady, MOCeLaeMOCTH 3aHATUH U T.A. B cemecrpe mo
JUCLUIUIMHE YCTaHABIMBAECTCSI MEPOIIPUATHUS TEKYILEIO KOHTPOJISI YCIIEBAEMOCTH (4 «KOHTPOJIbHBIX
TOYEK»). BrlnosiHeHne Beex 3a1aHuil TEKYIIEro KOHTPOJIS ABJSIETCs 0053aTeNIbHBIM JUIs CTYJEHTa U
ABJIIETCS OCHOBAHUEM JUJISl IONIyCKa K MPOMEXKYTOYHON aTTECTALIUH.

K kputepusimM BbICTaBIEHUS PEUTUHIOBBIX OLIEHOK TEKYILEr0 KOHTPOJISI OTHOCSTCA:

OCHOBHBIE KPUTEPUU:

- OLICHKH 3a MUCbMEHHbIE pa0O0ThI (IPEIIPOCKTHBIE PEIIEHUS, IPE3CHTALUN aHATUTHYECKUX
OTYETOB U IIp.);

- OLICHKH TEKYILEH yCIIeBaeMOCTH 0 UTOr'aM MHTEPAKTUBHBIX (POPM MPAKTUYECKUX 3aHATUH
(Z1enoBbIe Urpbl, IUCKYCCUU U JIP.);

- IOCEIIeHNE YUeOHbIX 3aHATUH.

JlononHuTeNbHBIE KPUTEPUU:

- aKTUBHOCTh Ha JIEKIIMAX U CEMUHAPCKUX 3aHATHUAX, UHTEPEC K U3y4aeMOMY IIpeIMETY;

- BJAJCHUE KOMIIBIOTEPHBIMU METOJAAMM HW3Yy4YEHMs] [pEeAMETa, YMEHHUE TOTOBUTH
Ipe3eHTalMM, MpOo(ecCHOHAIBHBIX 0a3 JaHHBIX IpPU IOATOTOBKE K 3aHATUSAM W HANMCAHUU
MUCbMEHHBIX padoT;

- 00s13aTeNbHOE MTOCEUICHNEe YUeOHBIX 3aHATUH;

- OIIEHKA CaMOCTOSITEIILHOM pabOThI CTY/ICHTA,

- y4JacTue CTyJeHTa B paboTe OpraHu3yeMbIX (HIHAIIOM KPYIJIBIX CTOJIOB, KOH(epeHuui u
np.;

- 001U ypOBEHb 3HAHUH TEHIEHIMNA Pa3BUTHS UHAYCTPUU TypHU3Ma U TOCTEIIPUUMCTBA.

Pe3ynbTaThl MpOMEXyTOYHON aTTECTallMK ONpPEAEISIOTCs OLeHKaMu "oTan4Ho", "xopomuo",
"'y IOBIETBOPUTENBHO", "HEYIOBIETBOPUTENBHO" ((OpMa MPOMEKYTOUHON aTTECTAUM — HK3aMEH
wii  auQepeHunpoBaHHbIil 3ayeT) W "3aureHo", "He 3a4yTeHo" (popmMa MPOMENKYTOUHOMN
aTTeCTalluu — 3a4eT).

B coorBerctBun c IlonoxeHneM «0 MpPOBEAEHHM TEKYIIETO KOHTPOJISI YCIIEBA€MOCTH U
NPOMEXYTOUHOHW aTTecTalMu oO0ydaromuxcs Mo 00pa30BaTeNbHBIM MPOTrpaMMaM  BBICILErO
oOpa3oBaHusl - IMporpaMMaM OakanaBpuaTa M MporpamMmaM MarucTparypbl, peaiu3yeMbIM I10
(benepaabHBIM TOCYAaPCTBEHHBIM 00pa30BaTEIbHBIM CTaHIAPTaM» PEUTHHIOBas OLIEHKA CTY/IEHTOB
M0 KKJI0M yueOHOM AUCIUIUTMHE HE3aBUCUMO OT €€ o01el TpynoeMKocTH, onpeaensercs mo 100-
O0aJuIbHOM IIKaje B KaXJoM ceMecTpe. Pacmpeznenenue OanyioB pEeHTHHIOBOM OLIEHKH MEXIY
BUJIaMH KOHTPOJISI PEKOMEH/IYeTCsl yCTaHABIMBATh B CJIEAYIOIIEM COOTHOLICHHUH:

[TocemaemMocTs — MoceneHHe 3aHATHH JEKIIMOHHOTO TUMA (32 UCKIIOYEHUEM MOTOYHBIX) U
3aHATUNA CEMHHApPCKOIO THUIA OIIEHUBAETCS HAKOMHUTENIBHO CJIEAYIOIIMM 00pa3oM: MakCHMallbHOE
KOJINYECTBO OaJlJIoB, OTBOJAMMBIX Ha yueT mnocemjaeMoctd (30 GayioB), NENUTCS HAa KOJIUYECTBO
JeKUUi (32 MCKJIIOYEHHWEM IOTOYHBIX) U MPaKTHYECKHX 3aHsATHH mo aucuuruivHe. [lomydeHHoe
3HaYeHHE ONpeeNseT KOJIMYEeCTBO O0ayuioB, HaOWMpaeMbIX CTYICHTOM 3a IIOCELIEHHE OHOI0
3aHATHUA.

VYcneBaeMocTh — OLIEHKA YCIIEBAEMOCTHU BBICTABIIECTCS 32 BBIIIOJHEHUE 3aJaHUM TEKYIIETO
KOHTpossl mo jucuumiuHe. Kak mpaBuio, B cemectpe 4 MepomnpusTUs TEKYyLIero KOHTpons (4
«KOHTPOJIBHBIX TOYKHM»), MPUYEM BBIMOJIHEHUE BceX 4 3aJaHUN TEKYIIEro KOHTPOJS SIBIISETCS
o0s3aTenbHbIM IS cTyAeHTa. [Ipu oOHapyXeHuu npernojaBaTelieM B BBIIIOJHEHHOM CTYAEHTOM
3aJJaHUHM TUIaruara J1aHHoe 3a/1aHue oreHnBaercs 0 0aIoB U CUUTAETCS HE BHINOJIHEHHBIM.

[TpakTueckue 3aHATUS (MEXIY «KOHTPOJIbHBIMH TOYKAMU)») MPOBOJAATCS B aKTUBHOU M
UHTEPaKTUBHOM (popMe (AMCKyccHM MO M3YyYEHHOMY MaTepuaiy, pa30op cutTyaiuil, oocyxiaeHue
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MPEINPOEKTHBIX pelieHuid u T.1.). HecMoTpst Ha To, YTO mpemnojaBareilb HE OLIEHHWBAET B Oayuiax
CTYJICHTA Ha KaKJIOM 3aHSTHH, B TOXKE BpeMs MIPETNoJaBaTeNlb (PUKCUPYET aKTUBHOCTh Ha 3aHATUU U
IIpU TOABEJACHUN UTOTOB 3a cemecTp HauuciaseT oT 0 10 5 peHTUHroBbIX OOHYCHBIX OaJlJIOB 3a
AKTUBHOCTH Ha 3aHATHUSIX.

X0J1€ MPOMEKYTOUHOU aTTEeCTallUHU.

Pe3y1'IBTaT]':>I TEKYIIECTO KOHTPOJIA YCIIEBACMOCTH YYHUTBIBAIOTCA ITPU BBICTABJICHUH OLICHKHU B

I[J'ISI J0ITyCKa K HpOMCX(YTOQHOﬁ aTTcCTallun O6y‘IﬂIOH.IPII>iC§I JOJIDKCH BBIIIOJIHUTE BCE

MEPONPHSTHSI TEKYIIErOo KOHTPOJS MO IUCHUIUIMHE (HE HMMETh 3aJ0JDKEHHOCTEH MO TEKyIIei
KOHTPOJIIO YCIIEBAEMOCTH) U HaOpaTh B OOIIIEH CIIOKHOCTH HE MeHee 51 Oasna.

B COOTBCTCTBHUHU C Ta6JII/IHeI>'I.

IlepeBox peUTHHIOBBIX OAJIOB B UTOTOBYIO 5 — OQJUIBHYIO LKAy OLIEHKY OCYIIECTBIISETCS

banner | ABTOMaTtndeckas OleHKa banne! | baniasr O0mas
3a 3a 3a cymma | Mtorosas oueHka
3a4eT | 3K3aMCH
ceMecTp 3a4eT | SK3aMeH | 0aJuloB
90-100* | 3aueT | 5 (OTJIMYHO) - - 90-100 | 5 (oTaM4HO)
71-89 | 4 (xoporo)
- * - -
71-89 3aueT | 4 (X0opoIo) 0-20 90-100 | 5 (ormuumo)
51-70 | 3 (YAOBIETBOPHUTENIHHO)
51-70* | 3ager | 3 (YAOBIETBOPUTEIIHHO) - 0-20 71-89 | 4 (xopomo)
90 5 (OTJIMYHO)
50 M| on i i 50 wm 2
eHee JIOITYCK K 3a4eTy, SK3aMCHY eHee (HEeyIOBIIETBOPHUTEIIHHO),
HEe3a4eT

* IIpH YCJIOBUH BBIIIOJIHCHHUS BCEX 3aJaHuM TEKYLICTO KOHTPOJIA YCIICBACMOCTU

Buabl CpeaACTB ONCHUBAHUS, IPUMCHACMBIX IPU NMPOBEACHHUH TEKYIIECTr0 KOHTPOJIA U

IMKAaJbl OUCHKH YPOBHSA 3HaHHi7[, yMeHI/Iﬁ H HABBIKOB IIPU BBINMMOJHECHHHU OTACJIbHBIX (l)OpM
TEKYIIEro KOHTPOJIsA

Cpedcmeo OYEeHUBAaAHUusl — omuem

IIIxana OLEHKU YPOBHS 3HAHUM, YMEHUN U HABBIKOB IIPU OTYETE

OIICHKAa

Kpurepuu onieHuBaHus

ITokazaTenu olieHMBaHUS

«5»

— IIOKa3aHo

HaBBIKOB;

— TIOJIHO PacKphITO COJIepXKaHue — OOyuaromuiics  TOKa3bIBaeT
MaTepuana, BCECTOPOHHHME W TIyOOKWE 3HaHUS

— Marepual M3JI0XKEeH TpPaMOTHO, B | MPOrpaMMHOIO MaTepuaa,
ONPEICIICHHOMN JIOTUYECKOMN — 3HaHue OCHOBHOM "
MOCIIe0BATEIHHOCTH; JOTIOTHUTETFHOU JTUTEePaTypPhl;

— TMPOJEMOHCTPUPOBAHO CHUCTEMHOE U — TMOCIIEJIOBATETbHO U YETKO
rirybokoe 3HaHUE MPOrPaMMHOTO | OTBEYaeT Ha BOIPOCHI OwiieTa U
MaTepuana, JIOTIOTHUTETbHBIE BOIPOCHI;

— TOYHO HUCIOJIB3YCTCA TCPMHUHOJIOT U, -
YMCHUC WUIOCTPUPOBATH
TCOPETUYCCKUEC TIO0JOKCHUA KOHKPCTHBIMHA -

NpUMEPAMH, TPUMEHATbH KX B HOBOW | NPUMEHATH TEOPETUUYECKUE 3HAHUSA
CUTYallUH; IS aHaJIM3a MPaKTUYECKUX

— MPOAEMOHCTPUPOBAHO YCBOCHME | CUTyallMH,  JellaTh  I[PaBHJIbHBIE
paHee HU3YYEHHBIX COMYTCTBYIONIMX | BBIBOABI, TIPOSBJISAET TBOPYECKUE
BOIIPOCOB, c(hOpMHUPOBAHHOCTH U | COOCOOHOCTH B MMOHUMAaHUH,
YCTOMYMBOCTb KOMIIETCHIMHA, YMEHUW U | HU3JIOKCHUH u HUCIOJIL30BaHUU

YBEPEHHO OpHUEHTUPYETCS B
MPOOJIEMHBIX CUTYaIUSX;
JEMOHCTPUPYET CIHOCOOHOCTH

MMpOrpaMMHOTO MaTcpualia,;
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— OTBET TMpPO3ByYal CaMOCTOSITEIBHO,
0€e3 HaBOJAIIMX BOIIPOCOB;

— TPOJAEMOHCTPUPOBAHA CIOCOOHOCTh
TBOPYECCKH TPUMEHSTH 3HAaHHUE TEOPUH K
pelIeHnto MpodecCHOHABHBIX 3a/1aY;

— TIOATBEpKIaeT MOJIHOE
OCBOCHHE KOMIIETCHITUH,
MPEyCMOTPEHHBIX TPOTrPaMMOi

«y

— TPOJAEMOHCTPUPOBAHO 3HaHUE
COBPEMEHHOW  y4eOHOM M  Hay4YHOHU
JTUTEPaTyphl;

— JIONYILIEHbl OJIHA — JIB€ HETOYHOCTH
npu OCBEILIEHUU BTOPOCTETIEHHBIX
BOIIPOCOB, KOTOPBIE HCIPABISAIOTCS IO
3aMeYaHHIo

—  BOIIPOCHI W3JIaratoTcs — oOyvaromuiics  MOKa3bIBaeT
CUCTEMAaTHU3UPOBAHO U MOCIIEI0BATENIBHO; MOJIHOE 3HaHHE

— MPOJIEMOHCTPUPOBAHO yYMEHHE — TMPOrpaMMHOIO  MaTepuaa,
aHAIM3UPOBATh MaTepuai, OJIHAKO HE BCE | OCHOBHOU U
BBIBOJIBI HOCST apryMEHTHPOBAHHBIN U —  JIOTIOJIHUTEJIbHON
JTOKa3aTeNIbHBIN XapaKTep; JTUTEPaTypHI;

— TPOJAEMOHCTPUPOBAHO YCBOCHHUE — JaeT TOJIHBIE OTBETHl Ha

OCHOBHOMW JIUTEPATYPBHI.
— OTBET YJOBJETBOPSIET B OCHOBHOM
TpeOOBAaHUSAM Ha OIEHKY «5», HO TPH 3TOM

TEOPETUYECKHE BOIPOCHI Ouiieta U
JIOTIOJIHUTEIIbHbIE BOIIPOCHI,
JIOITyCKasi HEKOTOPbIe HETOYHOCTH;

«3»

HMMeEET OJVH U3 HEJOCTATKOB: — IPaBWIbHO [IPUMEHSET
— a) B  U3JIOXKEHUM  JIONYLICHBI | TEOPETHUYECKHE MIOJIOXKECHUS K
HeOosbe TpoOesbl, HE HWCKA3WBLIME | OLEHKE MPAKTHUECKUX CUTYaIHiA;
coJiepKaHue OTBETA; — JIEMOHCTpUPYET XOPOIIHN
— 0) momyuieHbl OJMH — JBa HEJOYeTa | ypOBEHb OCBOCHHUS MaTepuajla U B
IIpU OCBELIEHUM OCHOBHOI'O COAEpKaHUA | LEJIOM  IOATBEPXKAACT OCBOCHUE
OTBETa, WCIPABJICHHBIE II0 3aMEYaHUIO | KOMIETEHUUH, IPELYCMOTPEHHBIX
MPENOAABATENS; MPOTPaMMOit
— B) JOMNyIIEHbl omuOka winm Oosee
JIBYX HEJI0YETOB npu OCBEILICHUHU
BTOPOCTEIIEHHBIX BOIIPOCOB, KOTOPBIE JIETKO
UCIIPaBIAIOTCS o 3aMEYaHUI0
MIpENoaaBaTelIst
— HENOJIHO WU HEIOCJIEeI0BaTEIbHO — oOyyaromuiicss  IMOKa3bIBaeT
PacKpBITO  COJIEp)KaHWE Marepuaja, HO | 3HAHUE OCHOBHOTO
MOKa3aHo o0llee MOHMMaHHWE BOIpoca U — Marepuaia B o0BeMme,
OpOACMOHCTPHUPOBAHBI YMCHHUS, | HEOOXOAMMOM JJIsi  INpeNCTOsALIeH

JOCTaTOYHbIE JJISl JAIbHEUIIEro YCBOCHHUS
Marepuana,

— YCBOCHBI OCHOBHBIC KAaTETOPHH TIO
paccMaTpuBaeMOMYy M JIOTIOJHHUTEJIbHBIM
BOTIPOCaM;

— UMEINCh 3aTpyIHEHUS 170171
JONyUIeHbl  OMMOKM B ONpeAeTIeHUU
MOHATUH, WCIOJB30BAHUN TEPMUHOJIOTHH,
UCTIpaBJICHHBIE nocie HECKOJIbKUX
HABOJISIIIIAX BOIIPOCOB;

— Tpu HETIOJTHOM 3HaHUH
TEOPETUYECKOTO  MaTepuaja  BBISBICHA
HEI0CTaTOYHAsI c(OpPMHPOBAHHOCTH

poeCCHOHAIBHON JEATETHHOCTH;

— TpH OTBETE HA BOIPOCHI
Ousera U JONOJHUTEIbHbBIE BOIPOCHI
HEe JIOMyCKaeT rpyObIX OHIMOOK, HO
UCTIBITHIBAET 3aTpyAHEHUS B
MOCJIE0BATEIHbHOCTH X
U3JI0KECHHUS;

— He B TOJIHOM Mepe
JIEMOHCTPHUPYET CIOcOOHOCTh
OPUMEHATh TEOPETUYECKHUE 3HAHUS
JUISE aHaym3a MPaKTUIECKUX
CUTYyaluH;

— MNOATBCPIKAACT OCBOCHHUC
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KOMIIETCHIIMM, YMEHUHN U HABBIKOB, CTYJCHT | KOMIIETCHLIUM, IPEAYCMOTPEHHBIX
HE MOXET IPUMEHHUTb TCOPHUI0 B HOBOM | MPOrpaMMOM  Ha  MHUHUMAJIBHO
CUTYalLlVH; JIOIIyCTUMOM YPOBHE

— TPOAEMOHCTPUPOBAHO YCBOCHHE
OCHOBHOM JINTEPATyphl

— HE PacKpbITO OCHOBHOE COJEP)KAHHE — oOyyaromuiics UMeEET

y4eOHOT0 MaTepuana;

— 00HapyKeHO HE3HaHUe WIH
HETOHMMaHue OoJble wuaum Haubosee
BaXHOH yacTu y4yeOHOro MaTepHana;

— JIONYIICHBI OIIMOKU B OINpPEICICHUU
MIOHATHUH, pu WCIIOJIb30BAHUHT
TEPMUHOJIOTHH, KOTOPbIE HE HCIPABIICHBI
MOCJIe HECKOJIBKUX HABOJISAIIMX BOIIPOCOB.

CYIIIECTBEHHBIC TIPOOEIBI B 3HAHUSIX
OCHOBHOTO Y4YeOHOr0 Marepuaja Io
U CITUILIINHE;

— He CHoCco0eH
apryMEHTHPOBaHO u
MOCNIEAOBATEIbHO €ro  W3Jararh,
JIOMyCcKaeT TrpyOble  OmMMOKH B

OTBCTAX, HCIPABHUJIbHO OTBCYACT Ha

— He cQpopMUPOBaHbI KOMIIETEHINH, | 331aBaCMbIC BOIIPOCBI Hin
YMEHUS U HABBIKH. 3aTPpyAHACTCA C OTBETOM;
— HE TMOATBEPKIACT OCBOCHHE
KOMIIETEHLIMM, IPELYCMOTPEHHBIX
IIPOrpaMMoin
OLICHOYHAs IIIKaja OT4eTa
IIpoueHTHBIN HHTEPBAI OLICHKA
OLICHKU
meHee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpeocmeo oyenusanus — Kelicol

Ilkxajna oueHKM yPOBHSI 3HAHMI, YMEHUIl U HABHIKOB IPH pelIeHHH KelCOB (CUTYyallMOHHBIX

3a1a4)
penen 30 muH.
JJTHTEJIBLHOCTH
KOHTPOJIsI
Kpurtepun — ObUTO CPOPMYITHPOBAHO H MTPOAHAIM3UPOBAHO OOJBITMHCTBO MPOOJIEM, 3aJI0KEHHBIX
OllEeHKHU B Keiice (3amaue);
— OBUIM TPOJEMOHCTPUPOBAHBI AJICKBATHBIC AHAIUTHYCCKHE METOJBI MpH padoTe ¢
nHpOpMaIHeif;
— OBLIM WCIOJIB30BAaHbBI JIOTIOJHHUTEIbHBIE WCTOYHUKH WH()OPMALUU JUIS PEIICHUS
Keiica(3amaun);
— OBLTH BHITIOJIHEHBI BCE HEOOXOAMMBIE PaCUEThI;
— MOJITOTOBJICHHBIC B XOJIE PEUICHHUsI Keiica IOKyMEHThI COOTBETCTBYIOT TPEOOBAHUSIM K
HUM T10 CMBICITY ¥ COJICPIKaHUIO;
— BBIBOIbI 00OCHOBAHBI, API'YMEHTBI BECOMBI;
— caenaHbl COOCTBEHHBIE BBIBOJBI, KOTOPHIE OTIIMYAIOT JAHHOE pElIeHHe Kelica OT
JIPYTHUX pelIeHui
IToxa3arean max 10 OasioB
OLIEHKH
«5», ecoim (9 — TIOJIHBIH, 00OCHOBaHHBIN OTBET C MPUMEHEHUEM HEOOXOIUMBIX HCTOYHUKOB
10) 6anj0B
«d», ecim (7 — HEMOJIHBIA OTBET B 3aBUCUMOCTH OT MPABUJIBHOCTH U TOJHOTHI OTBETA:
8) 6as0B - He OBUTH BBHITIOJTHEHBI BCE HEOOXOJMMBIE PACUETHI,
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- He Obul0 cOpPMYNTHPOBAaHO U TPOAHATU3UPOBAHO OOJBIIMHCTBO MPOOJIEM,
3aJI0’KCHHBIX B Keiice;

6) 0ass10B

«3», ecoim (5 —

HEMOJHBIA OTBET B 3aBUCUMOCTH OT MPABUIBHOCTH U TIOJTHOTHI OTBETA!

- He OBUIM MPOJIEMOHCTPUPOBAHBI aJICKBAaTHBIE aHAIIMTUYCCKUE METOJbI Ipu paboTe C
nH(OpMaITneH;

- He OBUIM TOATOTOBJIEHHBIE B XONE peIIeHHs Kelca IOKyMEHTHI,
COOTBETCTBYIOT TPESOOBAHHUSAM K HUM I10 CMBICITY U COJICPIKAHUIO;

- He OBbLTU C/IeTIaHbl COOCTBCHHBIC BBIBOJIBI, KOTOPHIC OTJIMYAIOT JJAHHOE PEIICHUE Kekca
OT IPYTUX pEUICHUI

KOTOpEIC

Cpedcm@o OYerHuearusa — mecmuposarnue

IIIkana oUeHKU YPOBHS 3HAHUIA, YMEHH M HABBLIKOB MPHU pelIeHUH TeCTOBBIX 3agaHuii mo 1
3Tany KOHTPOJILHOI TOYKH

Kpurepum onenkun

KoauuecTBo 0a/1710B

BBIIIOJIHEHO BEPHO 3alaHU

«5», ecir (90 —100)% MpaBUILHBIX OTBETOB

«4», ecm (70 — 89)% npaBUIBHBIX OTBETOB

«3», ecn (50 — 69)% npaBUIBHBIX OTBETOB

«2», eciu Menee 50% MnpaBUIILHBIX OTBETOB

OneHo4yHbIe KPUTEPHUH JJISl 3AIMTHI 3TANa IPYNIIOBOr0 MPOEKTA M0 TeKylleil aTTecTalluu 1o
3Taly KOHTPOJIbHOH TOYKH

Crpykrypa u | YMmeHue JesioBoi KommyHukabeabH | YMeHue  pa6orats B | Ouen
coiep:kaHue apryMeHTHp | CTHJIb oCcTh KOMaH/1e g:m
Npe3eHTaluuu OBAaHO u
padorath ¢
BO3paKeHUs!
MM
«IKCIEPTOB»
IIpoBenen OTBEYaeT HUKOTJa  He | co3Jaer no0poKenaresieH, TOTOB | O
rayookuii MMOJTHOCTBIO OIa3IbIBACT. noOpoxkenarenbHy | HOAAepX aTb W [OMOYb
aHajm3 | Ha Buemnuii Buj | 1o armocdepy, He | wieHaM KOMaHJbl, CTaBUT
obocHoBaHMe MOCTABIIEHHBI | U MaHepa | Mo3BOJIAeT  ceOe | MHTEpEChl  KOMaHAbl |
npodembl “li BOIIPOC, | MOBEICHUS IIPOSIBJICHUS OpraHM3alMM BBIILIE CBOMX
ilcc;z?:::raﬂﬂu MIpOsIBJICHA COOTBETCTBYET | SMOLMH, JIMYHBIX HHTEPECOB
X mcTounmkop, | OPHTHHATHHO TpeOOBaHUSAM | MpUTJAIIaeT K
undopmanus CTh W | KOPTIOPAaTHBHO | COTPYIHHUECTBY,
cucTeMaTu3upos | TBOPUECKOE | M KYIBTYpPbI KOHCTPYKTHUBHO
aHa U Jormyecku | MBIIIIJICHUEC, pemacTt BOIIPOCHI U
CBfI3aHA. JIOCTUTaeT
B3aMMONOHMMAaHUSI.
CHTyaluH, CTYJIEHT penko IIOJIOXKUTEIBHO KOPPEKTEH u|l4
npodéjeMaTHKa | IOJHOCTBIO ONa3/bIBacT, HACTPOEH, n00posKenaTesieH 1o
PaCKpPBITHI He OTBETUJI  HA | HO noOpo’kenaTesneH, | OTHOLICHMIO K  4WiIeHaM
MOTHOCTBIO. MIOCTABJIEHHBI | KOMIIEHCUPYET | CTPEMHUTCS K | KOMaH[bl, MOJAJIEPKUBAET
IpencraBasiema | if BOMpOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOpOILIHUE paboune
fi. MH(OPMANMS | poKOMMEHT | paboTOi  HaJ | PEIICHHIO OTHOIIIEHUA C YICHaMU
HE MpOBaTh IIPOEKTOM BOIIPOCOB KOMaH/IbI.
CHCTEMATHSHPOB | 56 hockl Bremmnuit BuA
aHa W/ WIN He
N — L u MaHepa
a MTOBEJICHUS
COOTBETCTBYET
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TpeOOBaHUSM

KOPITIOPATHBHO

1 KyJIbTYpbI
CHUTYAWH, CTY/ICHT y4acTBYeT B | IPOSIBIISIET npeciielyeT CBOM JIMYHbIC | 2-3
npoGjgeMaTuka | OJHOCIOXHO | paboTe HAJI | arpeccuio WIH | HHTEPECHI BHE
PacKpbITHI He OTBEYaJ Ha | IMPOCKTOM MIO/JIaBJICHHOCTb. 3aBHCUMOCTH OT TOTO, KaK
MOJIHOCTBIO. BOTIPOCHI snu3oauuecku. | Herarusno U | er0 JMYHBIE HWHTEPECHI
npeacrapisieMasi | «dkcrnepToB» | [IpeHeOperaer | NECCHMUCTUYHO COOTHOCSITCS c
uHpopmManus He TpeOOBaHUSMHU | HACTPOECH. HHTEpECAaMH KOMaHIbl H
CHCTEMATU3HPOB kopropatuBHO | OGCTaHOBKA opranuzanuu. IIpoBoaut
ana " 1 KyIBTYpBL BOKPYT HETO | YETKOE Pa3/IelIeHHE MEKLY
JOTHHUCCKH — He HaKaJICHHasT WU | CBOGH M 4YyXOW pabOTOM.
;f:;ig;ﬂm yepecuyp He  3amnTepecoBan B
e —_ XOJIO/THASI. He | obmem pe3yibTare,
e HCTOUHNKH CTpEMHTCS K | oOpamaer BHUMAaHHE
undopmanun KOHCTPYKTUBHOMY | TOJIBKO Ha CBOW Y4YacTOK
WK PEIICHUIO pabotel.  Otka3biBacTCA
nndopmanus BOIPOCOB,  JIUOO | IOMOTaTh JPYTUM 4ICHAM
ycrapesiast OTCTyMaer, JUOO0 | KOMaHbl, 4aCTO CTaBs MO

Harajaer. yrpo3y oOIuii pe3ybTar.

OuneHoYHBbIe KPUTEPHUH JIS 3aLUTHI ITANA FPYNIOBOI0 MPOEKTA M0 TEKYIei aTTecTAllMHU 110 2 U
3 KOHTPOJILHOH TO4YKe

Crpykrypa u | YMmeHue JesioBoi KommyHuka0eqbn | YMenue padorarp B | Ouen
coiep:kaHue apryMeHTHp | CTHJIb oCcTh KOMaH/1e 'g:m
npe3eHTaluu OBAaHO o

padorarp ¢

BO3paKeHus!

MH

«IKCIEPTOB»
IIpoBenen OTBEYAET HUKOIZ[a  HE | CO3AaeT nobOposkenareneH, rotos | 8-10
rayookuii MOJTHOCTBIO OIa3IbIBACT. noOpoxkenarenbHy | HOAAepX aTb W [OMOYb
aHajan3 | Ha Buemnuii Buj | 1o armocdepy, He | wieHaM KOMaHJbl, CTaBUT
obocHoBaHMe MOCTABIIEHHBI | U MaHepa | Mo3BOJIAeT  ceOe | MHTEpEChl  KOMaHAbl |
npobaemel €l BOIIPOC, | TIOBEJIEHUS IIPOSIBJICHUS OpraHu3allM BBIIIE CBOMX
zlccﬁz?:::raﬂﬂu MpOsIBJIEHA COOTBETCTBYET | SMOLUH, JIMYHBIX HHTEPECOB
X  mcTounmios, | OPHTHHAIBHO TpeOOBaHUSAM | MpUTJAIIaeT K
unopMAamus CTb U | KOPIIOPAaTHBHO | COTPY/HUYECTBY,
cucTemMaTusupos | TBOPYECKOE | i KY/IBTYpPBI KOHCTPYKTHUBHO
aHa U JOrndyecku | MbIIIJICHUC, pemacTt BOIIPOCHI U
CBsI3aHA. JIOCTUTAET

B3aMMOIIOHHMAaHHMSI.
CHTYaIlHH, CTYICHT penko MI0JIOKUTEITBHO KOPPEKTEH u |57
npodsiemMaTuka | MOJHOCTBIO OTa3/1bIBaET, HAaCTPOEH, n00posKenaTesieH o
PACKPBITHI He OTBETHJI HA | HO noOpo’kenaTesneH, | OTHOLICHMIO K  4WiIeHaM
HOJTHOCTBIO. MIOCTABJIEHHBI | KOMIIEHCUPYET | CTPEMHUTCS K | KOMaH/bl, MNOJIJIEP>KUBAET
IIpencraBasiema | it BOMpOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOpOILIUE paboune
fi. MH(OPMANMS | poKOMMEHT | paboTOi  HaJ | PEIICHHIO OTHOIIIEHUA C YICHaMU
He HpOBaTh IIPOEKTOM BOIIPOCOB KOMAaH/Ibl.
CHCTEMATHSHPOB | 56 hockl Bremmnuit BuA
aHa W/ WIN He
nocaenosarensn | 2 <CICPTOB u MaHepa
MIOBEJICHMUSI
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a. COOTBETCTBYET

TpeOOBaHUAM

KOPIIOPATUBHO

W KYJIbTYPBI
CHTYAIMH, CTYICHT y4acTBYeT B | IIPOSIBIISET npecieayeT CBOM JuuHble | 1-4
npoéjeMaTHka OJITHOCIIO’KHO | paboTe HaJl | arpeccHro WJIM | HNHTEPECHI BHE
PACKPBITHI He OTBEYAJl Ha | MPOEKTOM 10/1aBJIEHHOCTb. 3aBUCHUMOCTH OT TOT'0, Kak
HOJTHOCTBIO. BOIIPOCHI snu3oauyecku. | HeratuBHo U | €r0 JHMYHbIE HHTEPECHI
npexacrasisieMast | «3kcneproBy» | [IpeHeOperaer | MeCCUMUCTHYHO COOTHOCSATCS c
uHpopmanus He TpeOOBaHUAMHU | HACTPOCH. HMHTCpECaMHM KOMaHJIbl H
CHCTEMATH3NPOB KopriopatuBHo | OOcTaHOBKA opranm3anuu. [IpoBoauT
ana " 1 KyJbTYpBI. BOKpYT HEro | 4YETKOE PA3ICICHUE MEXKIY
JOTHYECKH He v o v
CBs3aHA. HaKaJeHHasT  WIM | CBOEH U 4YyKOH paboToil.
He ykasansr yepecuyp He  3aumnHTepecoBan B
S —_ XOJIOTHASI. He | obmem pe3yibTare,
e HCTOUHHKH CTPEMUTCS K | oOparmraer BHUMAaHHUE
uHpopMALHH KOHCTPYKTUBHOMY | TOJIbBKO Ha CBOW Yy4YacTOK
win PELICHUIO paboThL. OrtkasbiBaeTcs
nHpopManus BOIIPOCOB,  JIUOO | MOMOTraTh APYTUM 4J€HaM
ycTapesmas oTcTymaer, JiMOO | KOMaHIbl, YaCTO CTaBs MO

Hanajaaer. yrpo3y o0l pe3ynbTar.

Cpedcmeo oyenusanus — epynnoozo npoeKma

IIIkana OLeHKH YPOBHSI 3HAHUI, YMEHMIi M HABBIKOB NPH BbINOJHEHUH I'PYNIIOBOIO

NMpPoeKTa

Kputepun onenku Banabl
ITpopaboTaHsl Bee aTanbl paspadotku koHnenimu ['K/rocTuHudHON ceTn 0-20
O6ocHOBaHO KOHKYypeHTHOe mpenmytecTBo 'K (He meHee 5-8 moka3zaTeneii ) 0-10
OdopmiieHne, BU3yalu3alys IpoeKTa 0-5
KPI*

HTOrOBEIi Ot % KPI

JIJ1 KOMITJIEKCHOTO (POPMUPOBAHUS KOMITETEHIIMI HEOOXOAMMO YUUTHIBATh OIBIT 3alaIHbIX
IIKOJ 10 TOCTUHMYHOMY OHM3HECY M Ha 3aHSTUSAX Y CTYJEHTOB JOJDKHBI BbIpaOaThIBATHCS TaKHe
BaXHbIE KauecTBa JUJIsl TOCTENPUMMCTBA Kak J0OpPOKEIaTeNbHOCTb, TOCTEIPUUMCTBO, JI€JI0BOM
CTMJIb, @ TaKXXe MPAaKTUYECKUH HaBBIK pabOThl B KOMaHJe. Jlas 3TOro K MTOroBOIl OLIEHKE IO
npoekty npumensiercss KPI - koadpdunuenTt nepconanbHoil 3¢ (HEeKTUBHOCTH, KOTOPBIN B MPOEKTE
paccuuThiBaeTcsi B % (B KOHIIE 3aIIMTHI) U3 pacueTa Max 25 % 3a KakIbli KpUTEpUH.

KPI - ygactus B mpoekre

Kputepuu onenkn \ cTyaeHt 1 2 3 4

1 YMeHuUe apryMeHTHPOBAHO pa6oTaTh C
BO3PaXKEHUAMH «3IKCIEPTOB»

2 Jle/10BO# CTU/Ib U KOPIIOPAaTHUBHAA Ky/IbTypa
3 KoMMmyHUKa6e/IbHOCTD
4 YMeHue pa6oTaTh B KOMaHJe

HToro
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YMeHHe apryMeHTHPOBAHO PadoTaTh ¢ BO3PAKEHUSIMH «IKCIEPTOB»

25% - mpu 3amuTe NPOEKTa Hamien OOOCHOBAaHHBIE APTyMEHTHI: HOPMATHBHBIC HCTOYHUKH,
aBTOPHUTETHOE HCCIIEOBAaHHE, aBTOPA M IIP. B OTCTAMBAaHUH CBOMX ITO3UIIUI

15% - mpu 3ammTe MpoeKTa Haiel 000CHOBaHHbBIE apTYMEHTHI: TOJIBKO HOPMATUBHbIE HCTOYHUKHU B
OTCTaWBaHWU CBOMX IO3ULINN

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«Jles10BOM CTHJIBY

- 25% - Hukorga He omas/bIBaeT. BHEIIHMI BUI M MaHEpa MOBEJCHHUS COOTBETCTBYET TPEOOBAHHIM
KOPIIOPaTUBHOM KYJIBTYPHI C(epbl TOCTEIPUIMCTBA.

- 15% - penko oma3abIBaeT, HO KOMIIEHCHPYET 3PPEeKTUBHON pabOTON Hax mpoekToM. BHemHwuit
BUJI M MaHEPa MOBE/ICHHUS COOTBETCTBYET TPEOOBAHUSAM KOPIIOPATUBHON KYJIBTYPBHI.

- 10 % - yyactBoBanm B paboTe HajJ NPOEKTOM smu3onuuecku. [IpeneOperaer TpeOOBaHUAMH
KOPITIOPaTUBHOM KYJIBTYPHI.

«KoMMyHHKAa0€eIbHOCTBY !

— 25 % — monoxwutenbHO HacTpoeH. He mo3Bomser cebe mposiBiaeHus JuIHuX sMormid. Cosmaer
noOposkenarenbHyro atMocdepy. [lpurnamaer Kk COTpyAHUYECTBY, MPOSBISET UHTEPEC K MHEHHUIO
OKPYXXAIOUIMX, KOHCTPYKTUBHO PEIIACT BONPOCH! M JOCTUTAET B3aUMOIIOHMMAaHHUSL.

— 15 % — moNoKUTENBHO HACTPOCH, TOOpOKEIATENIeH, CTPEMHUTCS K KOHCTPYKTUBHOMY PEIICHHIO
BOITPOCOB.

— 10%- mposBiISeT arpeccHio WM MOJABICHHOCTh. HeraTMBHO M MECCHMUCTHYHO HACTPOECH.
OOcTaHOBKa BOKpYr HEro HakaJleHHas WM dYepecuyp XosonmHas. He crpemurcs K
KOHCTPYKTUBHOMY PEIICHUIO BOIIPOCOB, JINOO OTCTYIAET, JINOO HAlaiaeT.

Pabora B xomanzae

—25% — rOoTOB MoAnepKATh ¥ IIOMOYb KOJUIEraM, CTAaBUT HHTEPECHl KOMaHIbI BBIIIE CBOMX JTHYHBIX
uHTepecoB. [loMoraer Koueram u NoJIEpPKUBACT UX.

— 15% — koppekTeH W J0Opo’KenaTelieH 1O OTHOIICHHWIO K wieHaM KomaHiabl. [lommepskuBaer
XOpoIue pado4re OTHOICHHS C WICHAMU KOMaH/IbI.

— 10 % — mpecneayeT CBOM JIMYHBIE MHTEPECHI BHE 3aBUCHMOCTH OT TOTO, KaK €ro JIMYHBIC
MHTEPEChl COOTHOCATCS ¢ MHTepecaMM KOMaH[bl. [IpOBOAUT ueTKoe pasjesieHHue MEXIy CBOeH U
yyxoi paboroil. He 3anHTepecoBan B o01ieM pesynbrare, oOpailaeT BHUMaHHE TOJIbKO Ha CBOM
y4acTok pa®oTel. OTKa3bIBaeTCS MOMOTaTh JPYTMM HWiIEHAM KOMaH[bl, YacTO CTaBsl MO YIpo3y
001U pe3ynbTar.

Buabl CpeaACTB OUCHMBAHUS, NPUMCHACMbLIX IIPpH IIPOBCACHUHU l'lpOMe)KyTO‘IHOi/i
aTTeCTAalMi U HIKAJbI OHCHKH YPOBHSHA 3HaHHﬁ, yMeHHﬁ H HABBIKOB IIPX X BbINMOJHCHUHA

Cpedcmeo OUeHUearHuUusl — mecmuposanue

IIxana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPHU PellICcHUN TeCTOBBIX 3aJaHNH

Kpurepun Onenka
OLleHKH

«5», ecu (90 —100)% TIpaBMIIBHBIX OTBETOB

«», ecin (70 — 89)% npaBUIIBHBIX OTBETOB
«3», ecu (50 — 69)% npaBUIIHLHBIX OTBETOB
«2», eciu Mmeree 50% TpaBUIILHBIX OTBETOB

BBITIOJTHEHO BEpHO
3aJaHuN

VYeTHBIT onpoc
Ixana oueHKH YPOBHA 3HAHMIA, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

| OIIeHKa | KpnTeplm OICHUBAHUSA | IToxa3zarenn OICHUBAHUSA
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- MIOJTHO PACKPBITO COJIEPKAHNE MaTEpHaIa;

- MaTepHua A3JI0KEH IPaMOTHO, B
ONPEACIICHHOMN JIOTMYECKOM NOCIIEN0BATEIBHOCTH;
— MPOJIEMOHCTPUPOBAHO CHUCTEMHOE u

riy0oKoe 3HaHUE MPOrPaMMHOI0 MaTepuaa,

- TOYHO HCIIOIb3YETCS] TEPMUHOJIOTHS;

- MIOKa3aHO yMEHUE WJUTFOCTPUPOBATH
TEOPETUYECKUE MTOJIOKEHUS KOHKPETHBIMU
[puMepamMu, IPUMEHATh UX B HOBOW CUTYyallUU;

- IIPOJIEMOHCTPUPOBAHO  YCBOCHHE  paHee
M3Yy4YEHHBIX COMYTCTBYIOIIUX BOIIPOCOB,
c(hOPMUPOBAHHOCTh M YCTOWYMBOCTH KOMITETEHITHH,
YMEHUI U HaBBIKOB;

- OTBET MPO3BYyYas
HaBOJSIIUX BOIIPOCOB;

- IIPOJIEMOHCTPUPOBAHA CIIOCOOHOCTh
TBOPYECKU NMPUMEHSTh 3HAHHE TEOPUHU K PEILICHUIO
npodecCHOHANTBHBIX 3a]1a4;

- IIPOJIEMOHCTPUPOBAHO 3HAHUE COBPEMEHHOU
y4eOHOW U HAYYHOU JIUTEpaTyphl;

- JOMYLIEHbl OJHA — JBE€ HETOYHOCTH IpHU
OCBEILEHUU BTOPOCTENEHHBIX BOIIPOCOB, KOTOPHIE
WCIIPABJISIOTCS 110 3aMEYaHUIO

CaMOCTOATCIIBHO, 0e3

— OOyuaromuiics [IOKa3bIBaeT
BCECTOPOHHME U  IIIyOOKHEe  3HAHHA
IIPOrPaMMHOT0 MaTepHuaa,

— 3HAHHE OCHOBHOM M JIOMOJIHUTEILHOMN

JUTEPaTypHl;
— IIOCJIEZOBATEIbHO U YETKO OTBEYAET HA
BONIPOCHl  OuWsieTa U JIONOJHUTEIbHBIC
BOIIPOCHI;

— YBEPEHHO OpUEHTHUPYETCA B
MPOOJIEMHBIX CUTYalUsX;

— JEMOHCTPUPYET CIIOCOOHOCTh

IIPUMEHATh TCOPETUYECKHE 3HAHUSA UL
aHaJIM3a NPAKTHUYECKUX CHUTyaluH, AeiaTh
IIPaBUJIbHBIE BBIBOJIBI, IIPOSIBIISIET
TBOPYECKHE CIOCOOHOCTHM B IOHMUMAHUH,
U3JI0KEHUHU u UCIIOJIb30BAaHNN
IIPOrPaMMHOTI0 MaTepHaa;

— TOJATBEP)KIAET IIOJIHOE OCBOEHUE
KOMIIETEHIIHH, IIPEyCMOTPEHHBIX
IIpOrpaMMoin

«“4»

- BOIIPOCHI U3JIarat0OTCA CUCTCMATU3UPOBAHO U
IIOCJIICO0OBATCIIBHO,

- MMPpOACMOHCTPHUPOBAHO YMCHHC
AHAJIIM3UPOBAThL MaTCpraj, OJHAKO HEC BCC BBIBOALI

HOCAT apryMEHTHPOBAHHBIM M  JOKa3aTeJIbHBIN
XapaxTep;

- POIEMOHCTPUPOBAHO YCBOCHHE OCHOBHOM
JUTEPaTypHl.

— OTBET  YJIOBJIETBOPSIET B OCHOBHOM

TpeOOBaHUSAM HA OLEHKY «5», HO TIPU 3TOM HUMEET
OJIMH U3 HEIOCTATKOB:

— a) B M3JIOKEHHU JOMYIICHBl HEOOIbIINe
poOeTbl, He UCKA3UBIINE COACPIKAHUE OTBETA;

— 0) momymieHsl OJMH — JBa HEI04YeTa MpH
OCBEILIEHUU OCHOBHOTO  COJCpXaHHUS  OTBETA,
WCTIPaBJICHHBIC TI0 3aMEYaHHUI0 TIPENOo/aBaTesI

— B) JOMyIIeHbl omuOka Wik Oojee ABYX
HEJOYETOB TMpPH  OCBEIICHHMH BTOPOCTETICHHBIX
BOIIPOCOB, KOTOpBIE JIETKO HCIPABJISIOTCS  TIO
3aMeUYaHMI0 NPEeroIaBaTess

- O6y‘l&IOH.[HfICH IIOKAa3bIBACT IIOJIHOC
3HAaHUC

- IIPOrPaMMHOTO Marepuania,
OCHOBHOM M JIOIIOJIHUTEIILHOM JINTEPATYpHI;
- JaeT IIOJTHBIE OTBETHI Ha
TEOpeTUYEeCKHEe  BONpPOCHl  Oumiera |
JIOTIOJIHUTEIIBHBIE  BOIPOCHI,  JOIyCKast
HEKOTOPBIE HETOYHOCTH;

- IIPaBUIILHO IIPUMEHSET
TEOPETHUYECKUE IIOJIOKEHU K  OLICHKE

MPaKTUYECKUX CUTYAIUi;

- JEMOHCTPUPYET XOpOILIUIl YPOBEHb
OCBOEHHUS  MaTepyaJia M B IIEJIOM
MOATBEP)KIAET OCBOEHUE KOMIETCHIIMMH,
MPEyCMOTPEHHBIX TPOTPAMMOI

—  HENOJHO WIH HEMOCIEA0BATEIbHO PACKPBITO
coJiepKaHue MaTepualia, HO TIOKa3aHO oO1ee
IIOHUMaHHWE BOIpOoca M MIPOJAEMOHCTPHUPOBAHBI
YMEHUS, JOCTATOYHbIE I JaIbHEHIIETO YCBOCHUS
MaTepuana,

—  yCBOEHBl  OCHOBHBIE  KAaT€rOpuUM IO
paccMaTpuBaeMOMY U JOIOJIHUTEIBHBIM BOIIPOCAM;

—  HMEIUCh 3aTPYAHCHUS WM  JOIYIICHBI

—  oOydJaromuics TOKa3bIBacT 3HAHUE
OCHOBHOT'O

—  Marepuaia B o0beMe, He0OXOAUMOM
UL TIpeAcTosimed  mpodeccrHoHambHOM
JeSITeTbHOCTH;

—  IIpU OTBETE Ha BONPOCH Owmiera u
JIOTIOJTHUTEIIFHBIE BOMPOCH HE JIOMYCKaeT
rpyObIX ~ OMMOOK, HO  HCIHBITHIBAET
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OMOKH B OTpENeNIeHUH MOHATHH, MCIOIb30BaHUN
TEPMUHOJIOTUH, UCIPABJICHHBIE MOCIE HECKOIBKHUX
HaBOJALIUX BOIIPOCOB;

—  IpU HENOJHOM 3HAHUM TEOPETUYECKOIO
Marepuaia BBISIBJICHA HEJ0CTaTOYHAas
cOPMUPOBAHHOCTh KOMIICTCHIIM, YMEHUH U
HAaBBIKOB, CTY/ICHT HE MOET IPUMEHUTH TEOPHIO B
HOBOH CUTYallly;

—  IPOJEMOHCTPUPOBAHO YCBOCHHE OCHOBHOMU

3aTPYIHEHHUS] B IMOCJIEI0BATEILHOCTH UX
U3II0KEHUS;

—  HE B IOJIHOM Mepe JEMOHCTPUPYET
CIIOCOOHOCTh TMPHUMEHSTh TEOPETHYECKUE

3HAHUS  JUI  aHaJdu3a  [PAKTUYECKHUX
CUTYaLUil;

— MOJTBEPKIAECT OCBOCHHE
KOMIICTCHITIH, MPEyCMOTPEHHBIX

HpOFpaMMOfI Ha MUHUMAJIbHO JOIMYCTHMOM

«2»

MarepHania;

- JOIMYIICHBI OILIIMOKHU B OMnpeCaACIICHUU
HOH?[TI/II?I, Inpu HUCIOJb30BAHNUU TCPMHUHOJIOTUU,
KOTOpbIE HE HCHpABJIEHBI IIOCIE HECKOJIBKUX
HaBOAANIUX BOITPOCOB.

- HE C(l)OpMI/IpOBaHI)I KOMIICTCHIIMHU, YMCHUA U
HaBBIKH.

JIUTEPATYPBI YpOBHE
— HE PpacCKphITO OCHOBHOE CoOJep)KaHue | —  oOydaromuics HMEET
y4eOHOro MaTepuarna; CYIIECTBEHHBIC  MpOoOEIbl B  3HAHUAX
—  00OHApYKEHO HE3HAHWE WM HEINOHMMAaHWE | OCHOBHOIO  yd4eOHOro  Marepuana 1o
OoJpliel MM Hanbojee BaAKHOW 4YacTH y4eOHOro | JUCIUILIMHE,

—  HE CHOCOOEH apryMEHTHpPOBAaHO U
[OCJIEI0BATENIBHO €r0 M3JIaraTh, JIOMYCKaeT
rpyObie OMMOKHM B OTBETaX, HEMPaBHILHO
OTBEYAEeT Ha 3a/laBaeéMble BOIPOCHl HIU
3aTPYIHSAETCS C OTBETOM;

- He MOJITBEPKIACT OCBOEHUE
KOMITETEHIIHIHA, IPEIYCMOTPEHHBIX
MPOTrPaMMOit

7.3. TunoBble KOHTPOJIbHBbIE 3aJaHUsI WJIM HHbIe MATePHAJIbI, HEOOXOAUMBbIE IS OLEHKHU
3HAHWH, yYMeHHH, HABBIKOB M (WJIM) ONBITA AEATEJbHOCTH, XAPAKTEPU3YIOIIMX ITAIbI

(¢hopMupoBaHUs KOMIIETEHIIMI B IPpoLiecce 0CBOEHHs 00pa30BaTeIbLHOI NPOTrPaMMBbl.

Pazgen OuCUMIIIMHEL,

1.3. ®panyaii3unr B

=

- v

= obecreuynBaonuii Bun u conepxanue

o Tpe6OBaHI/IH K BBIIIOJTHCHUIO KOHTPOJIBHOT'O 3a/1aHU U

5 (bopmupoBaHKe KOHTPOJILHOTO

= CpOKaM caadu

© | KOMIIETCHIINU (I/IHI/I €c 3a1aHuA

T 4acTH)

516 cemecmp
Pazjien L. | Kourponbnas CTyneHTaMm cleayeT NpOaHAIU3MPOBATh MCTOYHUKH
«Opranmsamust ¥ | roygq 1 MH(POPMALIUK O CETEBBIX FOCTHMHHYHBIX OIEpaTopax
TEXHOJI0THH Oruer - acce | B crimcke uMTepaTyphl, Ha puc. | W puc. 2, a TakKe
OKazaHus «KOHKYpEHTOCTIOCO0 | Ha ClieMyronmX MpodecCHOHATBHBIX CalTax:
Pa3JInIHbIX HOCTh poccuiickoro | a) http://www.hotelier.pro (akryaisHbie HHTEPBBIO B
TOCTHHUYHO- TYPHCTCKOTO ¥ | paszmenax TYpH3M H JIp.)
PECTOPAHHBIX TOCTHHHYHOTO 0) XKypHAIIBI U CANTHI 110 TYPHU3MY M TOCTHHHYHOMY
ycayr TPOIYKTa ZEJI0;

1 | O3AOPOBHTEIBHLIX | . 5cce «Cocrosiaue | B) Kartekamo B. C., IllempakoBa B. H. Cereble
u KypopTHEIX I'K» | TEHJIEHIIMH | CTpaTeruy rocTUHUYHOro 6usHeca / CIIO.: Bricmias
1.1.Cospemennoe pa3BUTHS mkoina MeHemkMmenta; 2008. — 384 c¢. Pexum
cocTosHne (panuaiizunra B | mocryna http://www.znanium.com
TOCTHHUIHON FOCTENPUUMCTBE U | OTYET JOJDKEH COJEPIKATH:

HHIYCTPHH NeSITeIbHOCTH .

1.2 - aHaIM3 YHCIEHHOCTH POCCHUMCKHMX TYPUCTOB,
: TOCTUHUYHBIX KCP PD

KoHKypenToenoco6 | oneparopos» pa3MENIEHHBIX B B LEJIOM IO u B

HOCTE T'OCTHHHUHBIX YACTHOCTH [0 pa3IMYHBIM pErHOHaM 3a 5 JeT

yeiyr (cnenatp quarpammy o Jiro0OMy PETHOHY);

- aHaliu3 YHUCJICHHOCTU HWHOCTPAHHBIX TYPHUCTOB
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FOCTEIIPUUMCTBE pa3menieHHbIXx B KCP B niennom o P® u B wactHoCTH
[0 pa3IUYHBIM pEeruoHaMm 3a 5 ner (caenaTth
JUarpammy o JF000MY perHOHY);
- pedtuHr 10 JTUIUPYIOMIKMX PETHOHOB MO MPUEMY
MHOCTPAHHBIX MU POCCUUCKUX TYpPUCTOB (B BHUJE
JIMarpaMmebl).
- or3biBBl B OTA mnotpebuteneii poccuilckoro u
TYPHUCTCKOTO IPOJIYKTa
- PEUTHMHIM MEXAYHApOIHBIX U  POCCUHCKHX
TOCTUHMYHBIX ONEPAaTOPOB IO CTpaHaM U PErruoHaM
P®;- nokazarenu neATESIHLHOCTH B IIeJIOM MO PO M
perroHax (00beM HOMEpHOTO (OH/A, 0 B 00IIEeM
o6weme KCP u np.)
Jis  mpencrtaBieHHUs OT4YeTa CleNyeT BhIOpaTh
000l pernon PO
OreHKa OCYIIECTBISICTCS M0 Tabuuie QueHounbvle Kpumepuu
onsa 3auiumosl mana Z2pynnoeoco npoeKkma no meKymeﬁ
ammecmayuu no 10 6annvnoii cucmeme
Cpoxk coauu 4 nedensn
B oruer BxirouuTh: 1 Tabnuily mo HOPMaTUBHOMY
JOKYMEHTY, BBIODAaHHOTO M3 CIHCKa: yKa3aTh
Pasnen 1 Kontpoarnas Ha3BaHUE TPeOOBAaHUS U Pa3bsICHEHHE TpPeOOBaHUIA
1.4.Hopmarnsubre TOYKa 2 U3 HOPMATHUBHBIX TOKYMEHTOB. 2. B 3akmodenue
OCHOBBI oTHeT IO | apanu3a 100aBUTH MPAKTHUCCKUE TPUMEPHI
obOecrieyeHust HOPMAaTUBHO-
Ka4decTBa MPaBOBOM 0ase | Ogopmnenue 6 dokymenme Word, o6vem 5-8 cmp.
TFOCTUHHUYHO- O37I0POBHUTEIBHBIX U | cM. npumep memoouueckux ykasanui 6 PII
PECTOPAaHHBIX YCIYT | kypopTHbIX ['K. OUCYUNTUHBL
O31OPOBHUTCIIBHBIX U OrneHka OCYIIECTBISIETCS 1O TaONHUIE Ouyenounvie
KypopTHbIX ['K Kpumepuu 014 3auiumsl 2pynno6o20 npoeKkma no mexyujeil
ammecmayuu no 10 éannvnoii cucmeme
Cpok coauu 10 nedenn
Pasnen 1. B oTuer BKIIOYNTBH:- KpaTKHe TE3UCHI MO KeWcy 5; -
1.5.Oprammsamns 1 | Konrponbhas JTOMHHHUPYIOIINE IIEHHOCTH (OCHOBHBIE I[€HHOCTH,
TCXHOJIOTHH TodKa 3 KOTOPBIX MPHUACPKUBACTCS OPraHU3alMs U KOTOPHIS
TOCTHHHAHOU JIOJKHBI PA3feNsaTh M €€ YJIEHBI);- JIeJoBas 3TUKA
ACATCIILHOCTH, oTaeT OpraHu3aIlii, OCHOBBI  CTAHJIAPTOB IMOBEJCHUS,
MHHOBALMOHHBIC «KopropatuBHas NPUHUUIIBI,  HOPMBbI, TpaBWIa  OpPraHU3alNH,
TCXHOJIOTHH B KyIpTypa CBSI3aHHBIE C TIOBEJICHHMEM B  OpraHU3alllH,
TOCTHHHAHOU O3/IOPOBUTEIBHBIX M | 1y miennsamu c JI€JI0BBIMU napTHEPAMH,
ACATEITLHOCTH KypopTHBIX I'K» NOTpeOUTENIMH, OOIIECTBOM, U T. II.
03/10pOBHTCIIbHBIX 1 OrneHka oCymecTBIsIeTCs o Tabnuie: HUlkana oyenxu
KypopTHbIX ['K YPOBHA 3HANUI, YMEHUII U HABLIKOE NPU pPeUleHUUu Kelcoe
1.6. KopnopatuBHas (cumyayuonnvix 3adau. Ouenounvie Kpumepuu O0na
9THUKA 1N KyHI)Typa 3auiumol 2pynnoeoco npoexkma no mekymeﬁ ammecmauuu
03/I0pPOBUTENILHBIX 1 no 10 6annvnoit cucmeme.
KkypopTHbIX ['K Cpoxk coauu 14 nedens
Pasmen. 1. 1.7. KonTposbHas [IpoekT nomxeH coaepxkaTh:
OcHOBHBIE TOYKA 4 - IepeueHb  HOPMATUBHBIX  TpeOOBaHHW K
9KOJIOTUYECKUE 3amura TPYMIIOBOTO | OCHAIIEHHWIO, O0OPYyIOBaHWIO, OW3HEC-TIpOIleccaM,
MIPUHIUTIBI MPOEKTa periiaMeHTa oOCIy)XKUBaHUSI TIO0 CTaHAapTam
paboThI «Pazpabomka Xamsane-hpenym, «YalHa-ppenmmmy,  «JIuctok
COBPEMEHHOTO NPOEKMHBIX JKU3HW» WU JAPYrol cTraHgapT JoOpOBOJBHOMN
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oTens
DKOJIOTHYECKHUE
crangaptel.  1.8.
CoBpemeHHbIE
TpeboBaHUs K
TOCTUHUYHO-
pECTOpaHHBIM
KOMILIEKCam
cepTH(UKAIUN
«XaJsuip-
bpenmm»,
«Yaitna -
bpenmm.

10

npeonoyceHuil.  no
noozomoeke
20CMUHUYbL K
cepmugpukayuu no
cmanoapmam

Xananv-¢ppenonu,
«YHaitna -gppenonuy,
«lucmok  Hcusnuy»
unu opyaux
CManoapmoes
000p0o6oILHOU
cepmugpuxayuuy
MIPOBOMTCS B BUJE
JIETIOBOM UTPBI

ceprudurany;

-OIINCaHHue TEXHUYECKUX u TEXHOJIOTHYECKUX
COCTABIIIIONIMX IO CTaHAapTaM Xalisiib- (peHIIIH,
«YaitHa -ppermanny, «JIMCTOK KU3HU» U Ap.;

- PpacucT OOIOJHHUTCIIbHBIX 3aTpaT Ha OCHAIICHUC
FOCTUHHIIBI B  COOTBCTCTBHMHM CO CTaHAApTaMH
Xamsans- ¢penanu, «YaitHa -penmmm», «JIucrox
KUZHU» U IP. ¥ OKUTAEMBbIN 2P heKT.

K umozoeoii ouyenke no npoexkmy npumensemca KPI -
KoIhpuyuenm nepconanvhoii Ippexkmuenocmu, KOmopbwlil 6
npoekme paccuumovigaemcs 6 % (6 KOHUe 3aujumol) u3
pacuema max 25 % 3a xaxycoviii kpumepuii. Illkana oyenxu
YPO8HA 3HaHUil, YMeHUNl U HAGLIKOE NPU GbINOJIHEHUU
2Pynnoeozo npoekma u 3awjumeol Ha denoeou uzpe. Tadnuya
KPI - yuacmus ¢ npoexme.

Cpoxk coauu 17 nedens

3ager OTBETUTH HA TEOPETHUECKUE BOTIPOCHI
6 /7 cemecmp
Tpebosarnue Kk noocomoske 3auumol.
KoHuTtpoJsbHas
. | Hanmuuue oTdyeTa MO CpaBHUTEIHLHOMY aHaIU3
Pasaen 2 OcuoBbl | TOUka 1 Otuer: p PHOMY y
C o CHCTEM YNOPAaBICHUS TOCTUHUIAMHU: MO OCHOBHBIM
NPOU3BOACTBEHHO- PaBHUTEIbHBIN
N KPUTEPUSIM:
TEXHOIOTMHIECKOH AT - OT3bIBBI B HHTEPHETE U OT3BIBBI, IIPOBEICHHBIC
NeATeJHLHOCTH ABTOMAaTHU3UPOBAHHBI p > TIPOBCA
METOJIOM HUHTEPBBIO
0310POBHUTEIbHBIX X CHCTEM | HeHa:
u kypoptabix 'K ylpaBJICHUs ’
- pyHKIIMOHAIBHBIE OCOOCHHOCTH;
2.1.TexHomoruun FOCTUHHLIAMI
- 0OCOOGHHOCTH UCITOJIb30BaHUS.
TIPOCKTHPOBAHHA . Cpox coauu 4 nedens
OpraHu3alMOHHOMN - TecTHpOBaHHE
CTPYKTYPBI Tect 1 mw Tect 2 — COOTHECTH MPOLIECCHI
TOCTHHHIIEL. Konrtpoabnas ob6ciyxuBaHus ¢ dTanamu (nudpamu)
2.2 . DYHKIINOHATEHBI .

TOYKA 2 OrneHka ocyiecTBisercsa no Tabnuie: xanra oyenku
¢ HIPOLECCHI TecTHpOBaHUE YPOGHA 3HAHWIL, YMEHUIl U HAGLIKOG NPU PEULEHU MECHO8bIX
TFOCTMHHUYHBIX 3a0anuii no 1 ymany xKoumponovhoii mouku u Quenounvle
KOMIIJICKCOB Kpumepuu o 3aiumosl mana 2pynnoeozo npoekma no

meKyueli ammecmayuu no 2 ymany KOHMpPOJIbHOU MOUKU
Cpok coauu 7 nedens
];THTeH 2 KOHTpOJ’IbHaH Coz[epmaHI/Ie MpCANIPOCKTHBIX npennomeﬂnﬁ Io
4. Texnonoruu
g 0710 Touka 3 pa3paboTke CHUCTEMBI TEXHOJIOTUYECKUX
CITyKOBI Hpnel\;a Ii Ortuer ONepalMoHHbIX npoueayp ans cranpapra ClIuP:
MEIICHUS ron
g?]‘?iceeme (Fro [IpeanpoexTHBIE MPOAHAJIM3UPOBAaTh PEKOMEHJIOBAHHBIE HCTOYHUKHU
) HpeIOKEHNUS 3 cnucka k CPC; ommcars moapoOHO W TOATAITHO
BUTEJIBLHBIX H
03710p0 eJ; " Pa3paGoTka mpouecc O6CJ‘Iy>KI/IBaHI/I$I rocCTH, COrJIaCHO
IZCYSIJOII)}HHX CHCTEMBI MPEIJI0KEHHON CTPYKTYPBI TEXHOJIOTHIECKUX
5. I1OJIb30BAHH
ACY cOl(_)[J]IE;Z AHE | rexmonornueckix ONEpaLMOHHbIX npoleayp And cranfapra CIluP ¢
o OIEPALMOHHBIX ucnonszoBanueM ACY «OITEPA»
BEACHHUS

poLEenyp JIsS
ACJIO0IIPOU3BOACTBA cTaHzapra CITuP OHeHKa OCYHICCTBIIACTCA II0 Ta6JII/IIIe Ouenounbvle
OCYIICCTBIICHUA Kpumepuu 0711 3auiumosl 2Pynno6ozo0 HPoeKma no mexyueil

N 03JI0POBUTEIIBHBIX U 106 "
B3aHMMOJICUCTBHUE CO FK ammecmauuu no al/lbHOU cucmeme

KYPOPTHBIX
CoTy6amu Ypop Cpok coauu 12 neoens
Paznen 2. KonTtpoJsbHas ConepxaHve TPEANPOEKTHBIX MPEAJIOKEHUN 10
2.7.TexHOIOTUI Touka 4  Ortuer | pazpaboTke CUCTEMBI TEXHOJIOTHYECKUX
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CITYKOBI [IpeanpoekTHbie OTIEpAIlMOHHBIX TIporieayp ansi crangapra CiryxOb
TOCTUHHYHOTO MIPEIIOKECHUS no | roctruanunoro  xoszsictBa  (Housekeeping): -
X0351CTBa Tteme:  Pa3pa®oTka | mpoaHanu3upoOBaTh PEKOMEHIOBAHHBIE HCTOYHHMKHU
(Housekeeping) CHCTEMBI u3 crucka k CPC; - omucarh moapoOHO M MO3TAITHO
2.8.Mcnonp30BaHue | TEXHOJIOTMYECKHUX TEXHOJIOTUYECKHE IIPOLIECCHI Cayx0nb1
ACY OIIEPA s | onepaliOHHBIX roctuangHoro  xossiictea  (Housekeeping) ¢
BEJICHUSA poueyp st | ucnonbzoBanuem ACY «OITEPA»
nenonpousBoacTBa | crangapta Cmyx0bl | OLleHKa OCYIIECTBISIETCS 1O TabIuue Oyenounsie
OCy]_]_[eCTBJIeHI/Iﬂ TOCTUHHUYHOI'O Kpumepuu ons 3auiumosl Z2pynnoeozo npoekma no meKymeﬁ
B3aMMOJIEICTBUE CO | XO3siicTBA ammecmauuu no 10 éannvHoit cucmeme
ciy)k6amMu (Housekeeping) Cpox coanu 17 nevers
2.9.®opMupoBanue
cHUCTeMBbl  OHM3HEC-
IIPOLIECCOB,
periiaMeHTOB u
CTaHJIaPTOB CITYKObI
(Housekeeping)
JK3aMeH OTBETUTH HA TEOPETHUECKUE BOIPOCHI
718 cemecmp

Paznen 3. ConepxaHue NPEANPOEKTHBIX MPEAJIOKEHUN 10
Opraunmusauns pa3paboTKe YEK-JIMCTOB (JMCTOB OIICHKH KadeCTBA)
KOHTPOJISI n cayxObel  TipueMa u pasmenieHus (Front office) u
OIICHKH ToKa3aTen KPI ciyxObl mpuema u pa3melieHus
P P — KoHTposHas (Front office):
TEXHOJNOTHUECKHX | pouxa 1  Orger | - TPOAHAIH3MPOBATL PEKOMEHOBAHHBIE HCTOUHUKH
NpoueccoB TipeupoeKTHBIE u3 cnucka k CPC; onucarh moapoOHO W MO3TAIHO
03/10POBHTEILHBIX | nenosenus o | TPOLECE O?CJIY)KI/IBaHI/ISI rocTs, COTJIaCHO
n kypoprusix TK | roye: PaspaboTka MPEAJIOKEHHOM ~ CTPYKTYpPhl ~ TEXHOJOTHYECKHX
3.1.  Onpenenenne | yox-micron (ncTOB ONEepalMOHHbIX ITpoueayp s crangapra ClIuP
(opM w - METOROB | ouexu kauecTsa) M OmeHKa OCYIIECTBISIETCS MO TaOJHIEe Ouyenounvie
KOHTpONA  GusHec- ITOKa3aTein KPI Kpumepuu 013 3aujumol ZPYHNOB020 RPOEKMA RO MeKyuiell
1IpOoNECCoB CHy)K6H CIyXObl TpUeMa W | ammecmayuu no 10 6annvuoii cucmeme
yIpaBJICHUS pasmemenns (Front Cpox coauu 5 nedens,
HOMEPHBIM CI)OH)IOM. Ofﬁce)» K umoczosoit ouenxke no n?oekmy npumeHsemcs I(PI~ -
3.3. KouTpous Ko3hpuyuenm nepconanvroli 3d)zo[)ekmuenocmu, Komopulil ¢

npoekme paccuumoleaemcs 6 % (6 KoHue 3aujumol) u3
BBITOTHCHIA pacuema max 25 % 3a kaxcovuii kpumepuiu. Illkana oyenxku
COTpYAHHUKaMH YpO6HA 3HaHUL, YMeHUNl U HABBIKOE NPU 6bLINOTHEHUU
CTaHL[apTOB 2pynnoeozo npoekma u 3auiumosl HA 0e106011 uzpe. Taﬁjmua
00CITy’)KHUBAHUS " KPI - yuacmusn e npoexme.
pEriiaMeHTOB
CyRObl TpHEMa  H Cpok coauu 4 neodens _
pasMeIeHIA KonTpoasHast ConepxaHue TPEANPOEKTHBIX MPEIIOKEHUN 110
O310pOBHTCIBHbIX ¥ | TOUKA 2 OTuer pa3paboTKe YeK-JIMCTOB (J'II/ISTOB OIICHKU Kaq§CTBa)
xypopTEBX TK TIpe/mpoeKTHbIC ciryk0bl rocTuHHYHOTO X03s1iicTBa (Housekeeping)»
3.4 Kontposs Npe/ITOKE s 1o | “TIPOAHAIM3NPOBATE PEKOMEHI0BAHHEIC HCTOYHHKH
N — Teme «PaspaGotka | 13 CTMCKa K CPC; omnucath moapoOHO M MO3TAIHO
T —_ yex-nucToB  (nmuctos | TPONECC 00CITyKMBaHUS TOCTS, }
CTAHTApTOB OllHKH  KauecTsa) | - COTJIACHO MIPEIOKEHHOM CTPYKTYPBI
e | eryac oo onpuo pRieny U
PETTTAMEHTOR POCTHHIAHOTO (Houiellzeeping)y chopMUpOBATh JIUCTHI O
CITYKOBI X035 HUCTBa pMHp LICHKH
TOCTUHUYHOTO (Housekeeping)» KadecTsa,
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XO035ICTBA
(Housekeeping)
3.6. Pa3pabotka
JUCTOB OLIGHKH U
KPI ciyx651

OreHka OCyIIecTBIsETCS 0 TabIuIe

Ouenounvie Kpumepuu 014 3aW{UMBL  ZPYRNOBO20 NPOEKMA
no mexkywieini ammecmayuu no 10 6annenoii cucmeme

K umozoeoii ouenke no npoexmy npumenaemcsa KPI -
Koappuyuenm nepconanvhoii Ighpexmusnocmu, Komopulil 6
npoekme paccuumsvigaemca 6 % (6 KOHUe 3aujumol) u3
pacuema max 25 % 3a kaxncovuii kpumepuii. Illkana oyenxu
YPOGHA 3HAHUI, YMEHWIl U HAGLIKOE NPU GbINOJIHEHUU
2PYRR06020 npoeKkma u 3aujumul Ha 0enoeoit uzpe. Tadnuya
KPI - yuacmus ¢ npoexme.

Cpok coauu 10 nedens

KoHnTtpoJibHas
Touka 3  Oruer
[IpeanpoexTHsie
MPeJI0KEHUS o
teme:  Paspabotka
ToKa3aTeeu KPI
CITY OBl
TOCTUHUYHOIO
X035MCTBA

(Housekeeping)

ConepxaHue TMPEIIPOCKTHBIX MPEIIOKECHUH 110
pa3paboTKe YeK-TUCTOB (JMCTOB OIICHKU Ka4ecTBa) U
nokazatenmn  KPI ciy>kObl TOCTHHUYHOTO XO035HCTBA
(Housekeeping):

- chopMHpOBaTh JIUCTHI OIIGHKH KadecTBa W3
CTaHaapTa CIYXObl TOCTHHUYHOTO  XO3SCTBa
(Housekeeping),

- OLCHUTh  BBINIOJHEHUE  TEXHOJOTHUYECKUX
OIEPAIMOHHBIX MPOIEAYP B MPOLEHTaX W Oajuiax M
BO B3aumocBsizu ¢ KPI.

OneHka OCYIIECTBISICTCS MO TaOnuie Ouenounsvie
Kpumepuu 015 3aujumsl ZPYRNOG020 NPOEKmMa no mexyuiei
ammecmayuu no 10 éannvnoii cucmeme

K umozoeoit oyenxe no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvhoil Ippekmuenocmu, KOmopbwlil 6
npoekme paccuumvigaemcs 6 % (6 KOHue 3aujumol) u3
pacuema max 25 % 3a xaxycovtii kpumepui. Illkana oyenxu
YPO6HA 3HAHUI, YMEHUI U HAGbIKOE HPU GbINOIHEHUU
2PYnno6ozo npoekma u 3augumel Ha doenoeoul uzpe. Taonuua
KPI - yuacmusn 6 npoexme.

Cpok coauu 14 neoens

KoHntponbHas Touka
4 3amura
ITpoexTHBIX
peleHnii mo
pa3paboTke
«Ionoxenus no
cayxode

Conmep:kaHM€  OCHOBHBIX  IOJIOXKEHUH  CIIYKOBI
coctaBisercs:  (YHKIMS  CIYXObl;  CTaHIAPTHI
onepanuoHHbix mnpouenyp (COII) cmyxObl; JAHCTBI
OLIEHKHU KadecTBa BO B3auMocBssu ¢ KPI

K umocoeoii ouenxe no npoexmy npumensemca KPI -
KoI(ppuyuenm nepconanvnoii I¢phpexmusnocmu, KOmopulii 6
npoekme paccuumolgaemcsa 6 % (6 KOHue 3auiumol) u3
pacuema max 25 % 3a xaxycoviii kpumepui. Illkana oyenxu
YPOGHA 3HAHUI, YMEHUN U HAGLIKOE NPU GLINOIHEHUU
2PYRR06020 npoekma u 3aujumel Ha oenoeout uzpe. Tadnuya
KPI - yuacmus 6 npoexme.

Cpok coauu 17- 18 nedensn

3aueTr

OtBeTHTH Ha TCOPCTUUCCKHUC BOIIPOCHL

8 /9

ceMecTp

Paznen 4,
«TexHoaoruu
NMPOJABUKEHMSI "
peasu3anuu
TOCTHHHUYHO-
pecTOpaHHbIX
YCJIYI 4 MPOAYKTOB
0310POBHMTEJIbHbIX

KoHuTtpoJubHasn
TouKa 1
AHaNIUTUYECKUI
OTUeT
«HccrnenoBanne
norpeduTenei
037I0POBUTETBHBIX H
KYpPOPTHBIX 'K

Jnsa  aHamu3a cienyeT  HCNOIb30BATh  OT3BIBBI
notpebureneit Ha caiitax roctunull U OTA, a Takxe
CTaTUCTUYECKYIO0 MH(popManuio ¢ caiita Poctypusm
¥ OQUIHATEHBIX CATOB JEeNapTaMEHTOB IO TYPU3MY
pernoHoB. B pesynpTaTe aHaim3a JOKEH OBITh
MPEJICTAaBJICH OTYEeT B BHUAE TaONUIl U JUarpamm
KCIIOJIb30BaTh BBITIOJTHEHHbBIE 3a7aHus o

MPaKTUYECKUM 3aHATUIM | 1 2
Ouyenounvle Kpumepuu 01 3auiumol ZPynnoeozo0 NpoeKma
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1 KypopTHbIX I'K»

11060r0 BEIOPaHHOTO

no mexkyweii ammecmayuu no 10 éannvnou cucmeme
Cpox coauu 3 nedens

4.1. UccnenoBanue peruona C
norpedurenei OIHCaHUEM
037I0POBUTEJIBHBIX U | MOTpeduTeNneil 1o
KypopTHbIX ['K. pa3IM4YHBIM
4.2.OcHOBBI KpPUTEPUSIM
¢dbopmupoBaHus
MapKETUHTOBOM
MTOJIUTUKHU
037I0POBUTEJIBLHBIX U
KypopTHbIX ['K
Paznen 4.
KonTposbHas
4.3.1leHoo0OpazoBanu .
TOYKA 2 OTYET - pewienue Keicoe- 5 oannos;
€ B  HHIYCTPUH N
«MapkeTHHT OBbIE - NIaH  Meponpuamuil N0 MAapPKemuH206bIM
rOCTETIPUUMCTBA U
MHHOBAIUHU B | npozpammam. J{ns oryera HEOOXOAUMO pa3padboOTaTh
MOJIMTUKA 1I€H Ha . 9 .
TOCTUHUYHOMN IJIaH MEPONPHUATHI 10 Pa3BUTHIO KaXJAOW U3
TOCTUHHYHBIE
yeryrH HUHIYCTPUM MPEICTaBICHHBIX porpaMmm MapKeTHHTa: -
’ B OLICHK 10 | CCHCOPHBIH MApKETHUHT;- OPEHIUHT;- MPOrPaMMBI
4.5. TexHonoruu Y P P - OP o~ Tporpa
KOHTPOJBHOW TOYKE | JOSJIBHOCTH;- HCIIOJIb30BAHUE MYJIbTHUMEIUHHBIX
MIPOJBUIKCHHE .
BKJTFOYAETCS TEXHOJIOTHI;- TPOJBIKEHHE B  colceTsix. B
TOCTUHUYHO-
PE3yNbTaThI 1o | coepaHue JOHKHO  BXOAWTh: -  IEpeYeHb
PECTOpPAHHBIX YCIyT .
pabote Han: MEpPOTIPUATHH, MpeIBapUTEIbHBIC 3aTpaThl,
037I0POBUTEJIBHBIX H .
- peuienue Keiicog- | Tuianupyemasi 3p(eKTUBHOCTb.
kypoptHeix [K ¢
5 oannoe;

TTOMOTIIBIO OTA,
digital wmapketuHra,

- TUTaH MEPOTIPUSATUI
10 MapKETUHTOBBIM

Illkana ouenxku ypoeéHa 3HAHUI, YMEHUU U HABLIKOG NpU
pewienuu mecmogylx 3adanuii no 1 smany KOHmMPONLHOU

MOOHMITBHBIX IDOrDAMMAM mouxku u QOuyeHouHble Kpumepuu OnA 3QUWUMBL IMana
HpI/IJIO)KeHI/Iﬁ, porp 2PYNN06020 NPOeKma no mexKyuieii ammecmayuu no 2 ymany
03/IOPOBUTENIBHBIX M -
CeHCOpHOFO p KOHmMpOJ1bHOU mMO4YKU
KypoptHbIX ['K Cpox coauu 8 nedens
MAapKETUHIA,
MpOrpaMm
JIOSTIBHOCTH U JIP.
Ha nenoBoil urpe CTyaeHTHI IOJKHBI pa3paboTaTh
KoHuTpoJubHasn
CLIECHapuM, IUIAaH  OpraHu3aluyd  IPOBEACHUS
Paznen 4. 4.6 Touka 3
FOCTHHH;IH:M{. | oram  mpoekta AHUMALMOHHBIX  MPOrPaMMbl  3arOPOJHBIX  H
IPOrpaMmbl KYpPOPTHBIX TOCTHUHHII, BKJIIOYAIOIIIHE: -
ia;{I/IMauI/ISL «IToarotoBka W | OpraHu3aluoo  MacCOBBIX  IPA3AHUKOB,  IIOY-
HHOBALNOHHBIC MpOBEJCHUEC HBEHT- nporpamMm; - CIIOPTUBHO-O03JOPOBUTCIIbHAA
TEXHOJIOTHH B .
MEPOIPUATHII» aHMMAallNK;- MPOBEICHUU MPa3IHUKOB Ha OCHOBE
oprafifsatiun 3amura MpOBOAUTCS i,

N CCKO-HApOJHBIX TpPaJUIIUi;- KBECTOB; - JETCKHUX
AHUMAITUOHHOM B BIIC P 4 poa pazun > ~ A
JIeSITETbHOCTH a . TIpa3/IHAKOB.

ACJIOBOU HUI'PbBI Ouyenounvle Kpumepuu Ona 3auiumol ZPYnnoeozo0 NpoeKma
no mexkyweii ammecmayuu no 10 éannvnoii cucmeme
Cpoxk coauu 13 nedensn
Paznen 4. KonTpoabHas Ha nenoBoit urpe no 3ammure 4 KOHTPOIBLHOM TOUKE,
4.7.®opmupoBaHue | Touka 4 CTYAEHTHI JOJDKHBI OPraHU30BaTh IPOBEAECHHUE !
nmuka K. Iloozomoexa u|l. WBEHT-MEPONPHUATHS MO  pa3paboTaHHOMY
Opranmsauuu PR - | nposedenue usenm- | crieHapuio:
MEpOIPUIATHI Mmeponpuamui u | - THMOWJIIVHTA;
03JI0POBUTEIIBHBIX U | aHuMauuoHHbvix - UHCEHTHUB-IIPOTPaMM;
KypopTHbIX ['K npozpamm - IEJIOBBIX MEPOIIPUATHI.
3.8.TexHonorus u 0300poeumenvHbiX | 2.  TIPOBEJECHUE  AHMMALMOHHBIX  MPOTPAMMBI
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opranusanus event-
yeaIyr;
NuHOBanMOHHbBIE
TEXHOJIOTUU B
OpraHu3ali UBEHT
— MEpPONPUATHI
03/I0POBUTEIBHBIX U
kypopTHbIX ['K,
OaHKeTHOE
o0cy>)kuBaHUE

u kypopmuuix I'K

3aropoJHbIX U KYPOPTHBIX TOCTHHUI], BKJIIOUYAIOIINE:
- OpraHM3ali0 MacCOBBIX MPA3THUKOB, MIOY-
porpamm;

- CIIOPTUBHO-03/I0POBUTENIbHAS aHUMAIUH;

- TPOBEICHUM TNPA3THUKOB HA OCHOBE PYCCKO-
HApOJHBIX TPAJAULINNL;

-KBECTOB;

- ACTCKHUX IIPa3JqHUKOB.

K umozoeoit oyenxe no npoexkmy npumensemca KPI -
KoIhpuyuenm nepconanvmoii Ippexkmuenocmu, KOmopbwlil 6
npoexme paccuumvigaemca 6 % (6 KOHuye 3aujumsl) u3

pacuema max 25 % 3a xaxycoviii kpumepui. Illkana oyenxu
YPO8HA 3HaHUil, YMeHUl U HABLIKOE NPU GbINOJIHEHUU
2PYynnoeozo npoekma u 3awiumol Ha denoeou uzpe. Tadnuya
KPI - yuacmus 6 npoexme.

Cpok coauu 18 nedensn

DK3aMeH

OtBeTHTh HA TCOPCTUUCCKHUEC BOIIPOCHL

MaTepI/IaJ'[I)I AJIs TeKyllIei/JI Hu HpOMe)I(yTO'lHOﬁ aTreCTalumn

Cemecmp 516
Bonpocwl 3auéma

1. CoBpeMEeHHOE COCTOSIHHE TOCTUHUYHON UHYCTPUHU

2. I'moGanbHbIe TEHACHIIMN PA3BUTHS TOCTUHUYHOW WHAYCTPHH

3. BnusiHue BHYTpEHHUX M BHEIIHUX (PaKTOPOB Ha pa3BUTHE MOCTUHUYHON MHIYCTPUU

4. KoHKypeHTOCTIOCOOHOCTh pOCCUICKOIO TYPUCTCKOTO U TOCTUHUYHOI'O IIPOAYKTa

S. CoBpeMeHHbIE TEXHOJIOTUH MPOJBUXKEHUS YCIIYT TOCTUHUYHOTO MPEIPUATUS

6. ®paHyali3uHT B TOCTENIPUUMCTBE

7. [TpuHMnsl GpopMUpOBaHUS TOCTUHUYHBIX Lienel B Poccun u 3a pydexom

8. He3zaBucumeble u ¢ppaHdaifi3MHIoBble KOMIAHUN

9. XapakTeprucTUKa MeXIyHapOJAHBIX U POCCUICKUX TOCTUHUYHBIX OIIEPATOPOB

10.  Pe#TuHIU MEXIyHapOIHBIX U POCCUICKMX TOCTUHUYHBIX OIIEPATOPOB

11.  3apmaum u npouenypa cepTuduKanms yCIyr FOCTUHULL

12.  Tlopsnok npoBeaeHHs paboT Mo Kiaccu(puKauu

13.  Opranuzamnus paboT 1O MOATBEPKACHUIO COOTBETCTBUSI TOCTUHHYHOTO KOMIUIEKCA CUCTEME
KJIacCcU(UKAMU TOCTUHUIL M MHBIX CPEACTB Pa3MELICHHS

14.  HopmaruBHbBIE TOKYMEHTHI 1O KJIacCU(PUKAIUN TYPUCTCKUX YCIIYT, CPEICTB pa3MELleHUs U
YCIIYT CPEICTB Pa3MEILEHUS

15. HopmaruBHbIE OCHOBBI KauecTBa 00CIyKUBAHUS 03/I0POBUTENBHBIX U KypopTHbIX ['K

16.  Texnonoruu obecnieueHust 0€30MaCHOCTU TOCTUHUYHBIX YCIYT M YCIYT 03/J0POBUTENIBHBIX U
KypopTHbIX ['K

17.  KopnopatuBHas 3TUKa U KYJIbTypa 030pPOBUTEIBHBIX U KypopTHBIX 'K

18.  Poxn wenoBeuyeckoro akropa B 00ECICUeHNN KauyecTBa 00CITyKHBaHHUS

19.  Ilpunnmmnsl npohecCHOHAIBLHOTO MOBEACHHS COTPYAHUKA

20.  TIpodeccroHanbHas 3TUKA U ITHKET

21.  CoBpeMeHHbIE TEHJACHIIUH 110 YIPABICHUIO KOMAaH/ON B MHYCTPUU TOCTEIPUUMCTBA

22.  OOmas cucreMa IEHHOCTEH, TpaBWiIa pabOThl, MHTETPALNS BCEX YYaCTHHKOB KOMAaHIbI B
IIPOEKT

23.  TpebGoBaHMs K TOCTUHHIIAM M JPYTUM CPEICTBAM pa3MEIICHUS pPa3IMIHBIX KaTeropuid

24.  CoBpeMmeHHbIE TPeOOBaHUS K FOCTUHMYHO-PECTOPAHHBIM KOMILUIEKCAM IO cepTU(UKaLuU
«Xasiib- hpeH I,

25.  CoBpemeHHblEe TpeOOBaHUS K TOCTHHHYHO-PECTOPAHHBIM KOMIUIEKCAM MO cepTU(UKALUU

«Yaitna -ppenaim»
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26. O6mume mpuéMbl OpraHU3aMK OOCITY)KHBAaHUS TOTPEOUTENCH TOCTHHUYHO-PECTOPAHHBIX
YCIIYT 03I0POBUTENBHBIX U KypopTHBIX ['K

27. OcobeHHOCTH 00CITY)KMBaHUSI MHOTOHAITMOHAJIBHBIX KJIMEHTOB

28.  OcobeHHOCTH 0OCITYKUBAHHSI TOCTEH ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMHU

29. OCHOBHBIE 9KOJIOTHICCKUE MPUHITUIIBI PA0OTHI COBPEMEHHOT'O OTEJIS

30. CoBpemeHHbBIE TPeOOBaHUS K TOCTUHUYHO-PECTOPAHHBIM KOMILUIEKCAM IO CepTUHUKAINUN

«3eJIeHbIA TUCTOK)

Cemecmp 6/7: Dxzamenayuonnvie 60npocyi

1. OCHOBBI NIPOEKTUPOBAHUS OPraHU3ALUOHHON CTPYKTYPBI PA3JIMYHBIX THUIIOB TOCTMHUYHBIX
HIPEANPUITUI

2. OpranuzanuoHHas CTpyKTypa TOCTUHUYHBIX MPEANPUATHI 0340POBUTEIBHBIX U KYPOPTHBIX
I'K

3 Cucrembl AVIC B TOCTHHHYHO-PECTOPAaHHOM OHM3HECE

4 @yHKIMY PYKOBOJIUTENEH BBICIIETO 3BEHA YIIPaBICHUS

5 Texnonorus paboTsl CitykOb OPOHUPOBAHUS U Pa3MEIICHUS
6. B3aumMogeiicTBre ¢ HH)KEHEPHOU CITy:K00#

7 BiaumopeiictBue co ciyx00ii 6e3o0macHocTu

8 B3anmoneiicTBre co ciry>k00i MUTaHUS

9 BiaumopeiictBue co cimy:x00ii nepconanta

10. TexHosorus paboThl Ci1yKObl MApPKETHHIA U IPOJAXK

11. Crangaptel paboThl ciayx0 oTens (HalMOHAIbHBIE, BHYTPUOTPACIIEBBIC, CETEBBIC,
KOPIOpaTUBHbIE)

12. UudopmanmonHoe obecriedeHre roOCTHHUYHO-PECTOPAHHON e TEIbHOCTH

13. Pa3paboTka mTaTHOTO pacIHCaHUs

14.  TlpuHUMNBI TUIAHUPOBAHUS YUCIEHHOCTH MEPCOHAN CIYKO OpPOHUPOBAHUS U Pa3MEIICHUS
15.  IlpuHIMOBI IUIAHUPOBAHUS YUCIEHHOCTH MIEPCOHAI CYX OBl TUTaHUS

16.  IlpuHIMNbBI TUIAHUPOBAHUS YHCICHHOCTH IEPCOHAN CIY)XKObl TOCTHUHHUYHOIO XO3SICTBa
(Housekeeping)

17.  Pa3paboTka JOJKHOCTHBIX HHCTPYKIMN IepcoHana

18.  IlpodeccnoHanbHble CTAaHAAPTH B TOCTHHUYHON HHYCTPUHU

19.  OcnoBsl COII - crangapta onepairoHHbIx mpoueayp CITuP (TexHOomOrn4yecKue mpoieccsl,
OTIEpALINH )

20. Ocuosbl COII (cTanmapTta onepanroHHbIX mpoteayp) «Check iny

21. OcnoBbel COII (cranmapra omeparmoHHbIX Tpouenyp) «llopsmok peructpanuu rpaxkiaH
P®y

22. OcHoBbl  COIl (cranpapra onepaunoHHbIX npoueayp) «llopsaox — perucrpanuu
MHOCTPAHHBIX TPaXKIaH»

23. Ocnogsl COII (cTangapra onepamoHHBIX Tpotenyp) «Padora ¢ xanodamm»

24. OcuoBel COII (crangapra oONepalMOHHBIX Mpoueayp) «JeHcTBus B upe3BBIYAWHON
CUTYaLlUN»

25.  OcnoBel COII - cranmapTa onepalvoOHHBIX MPOLEAYpP CAYyk Obl TOCTUHUYHOTO XO34HCTBA —
Housekeeping (TexHosormyeckue mporecchl, Orepaim)

26.  PaspaboTka cTanmapra KOMIUIEKTaluu HoMepa. «CTaHIapT Npe3eHTalud HoMepay

27. OcnoBbl COII (cranmapra omepannoHHBIX mporenyp) «llocienoBaTenbHOCTh MPOBEACHUS
BUJIOB YOOPOYHBIX PaboT»

28. OcuoBel COII (cranmapra omepaidoHHBIX mporeayp) «Ilopsmok yOOpKH HOMEPHOIO
donma»

29. Ocnogsl COII (cTangapra onepanmoHHbIX npotenyp) «IloaroroBka HoMepa K 3ae31y»

30. OcuoBbl COII (cranmapra omepanuonHbix mnporenyp) «IIpemocraBienue ycmyr CIIA-
LIEHTPa 03J0POBUTENBHBIX U KypopTHBIX [ K»
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31. CranmapThl B3aUMOJICUCTBHS C BHEITHEH cpenoi (cTaHaapThl paboThl CITy>KObI TeaehOHHBIX
orepaTropoB (KOMMYHHUKAIIHIT), CTAaHAAPTHI TOKYMEHTOB, HCXO/SIINX U3 TOCTUHUIIBI U T.11.);

32.  CrangapThl NOBEIEHUS CIELUATINCTOB M IMEPCOHANa BO B3aMMOOTHOIICHUSX C TOCTAMHU
TOCTHHHIBI (KyJIbTYpa 0OCITyKUBaHUS, PEUEBOM ITHKET U JIp.);

Cemecmp 718: Bonpocwt 3auema

1. Cuctema Mep 1o 00ECIIEUYEHHIO BBICOKOTO YPOBHS YCIYT O3/I0POBHTEIBHBIX U KYPOPTHBIX
I'K

2. [IpyHIMIBI U METOABI CO3JAHMSI CHUCTEMbI KOHTPOJIA pabOThl NEepcoHaia TOCTUHUYHOTO
KOMILJIEKCa

3. KoHTposb BBINOTHEHNS COTPYAHUKAMU CTaHIAPTOB OOCITY)KMBAHUS U PETIIAMEHTOB CITYXKOBI
npremMa U pa3MelleHUs 0310pPOBUTEIbHBIX U KypopTHbIX ['K

4. KoHTpomb BBINOTHEHUS COTPYAHUKAMHU CTaHIAPTOB OOCITY)KUBAaHUS M PETIIAMEHTOB CITY>KOBI
roctuHu4HOrO X03siicTBa (Housekeeping)

S. BHemHuil KOHTPOJIb Ka4ecTBa FTOCTUHUYHO-PECTOPAHHOTO 00CITY)KUBAHUSI

6. BHyTpeHHHHi =~ KOHTpOJb  KayecTBa  TIOCTMHUYHO-PECTOPAHHOIO  OOCITY)KMBaHUS
03JI0pPOBUTEIBHBIX U KypOpTHBIX ['K

7. TaliHblii TOCTH U 1€ IPOBEJCHUS «aYAUT» B TOCTUHULIE

8. PazpaboTka TOKYMEHTOB 110 OLIEHKE KayecTBa paboThI mepcoHalia

9. CriocoObl ¥ KpUTEPHH OLIEHKH KaueCcTBa 00CITYKUBaHUS

10.  Cucrema paboThl ¢ IepcOHAIOM O (POPMHUPOBAHUIO HABBIKOB B MPEAOCTABICHUH YCIYT IO
COOTBETCTBYIOLIMM CTaHapTaM

11. OcHoBBl TOATOTOBKM TpeHuHTa «lIpodeccnonanpHple yMEHUS W HaBBIKM OOIICHUS C
TOCTSIMH

12. OcHoBbI TOArOTOBKU TpeHuHra «lIpaBuiia u crangapThl OOIIEHUS IEPCOHANA C TOCTIMMU»
13.  OcHoBBI NOATOTOBKU TpeHUHTra «KylbTypa MEXINYHOCTHOTO OOLICHUS»

14. OcHoBBI TOATOTOBKHU TpeHUHTA «IloBeieHre B KOHMIUKTHBIX CUTYaIIHSIX)

15.  KimoueBsle noka3zarenu 3¢ peKkTuBHOCTH padoThl nepconana - KPI ciayx0wr CIIuP

16.  KiroueBsie mokazatenu 3¢pdexTuBHOCTH paboThl mepcoHana - KPIl coyx0b1 rocTHHUYHOTO
xo3siicTBa — Housekeeping

17.  KiroueBble noka3zatenu 3¢ dextruBHOCTH padoThl nepcoHana — KPI ciyx0b1 MapkeTuHra u
IPOJax

18.  MepomnpusaTus M0 CTUMYIUPOBAHHIO MTEPCOHATIA TOCTHHHYHOTO TIPEATIPHSITUS

19.  Meponpusarus 1o MOTUBALIMK TIEPCOHANIA TOCTUHUYHOTO MPEIPUITUS

20. Onenka 3¢(HeKTUBHOCTH JIEATENbHOCTH (PYHKIIMOHAIBHBIX MOAPA3JIEIeHU TOCTUHUYHOIO
KOMIUIEKCa

Cemecmp 819: Dxzamenayuonnvie 60npocwi

1. [Totpebuteneit 0310poBUTENBHBIX U KypopTHBIX ['K

2. CerMeHTanus pbIHKa TOCTUHUYHO-PECTOPAHHBIX YCIYT

3. MotuBanus moTpeduTenell TOCTHHUIHO-PECTOPAHHBIX YCIYT U YCIYT O30POBHUTEIBHBIX U
KypopTHbIX ['K

4. ®opMHUpoBaHUE HOBBIX MOTPEOHOCTEN rOCTS 0310POBUTENBHBIX U KypopTHBIX ['K

5. MapKeTHHT B3aMMOOTHOIIEHUH ¢ MOTpeOUTENIeM 03J0pOBUTENBHBIX U KypopTHBIX ['K

6. WHHoBaMoOHHbIE CITOCOOB! OpraHu3au 3PPEKTUBHBIX TPOAAK

7. CriocoObl  opranu3anuu  >PQPEKTHUBHBIX MPOAaX HOMEpHOro (OHIA TOCTHUHUYHOTO
NPEINPUSATHS: TPATUIIMOHHBIC, ”HHOBAI[MOHHBIE.

8. Pabora ¢ rmoGansHbIME cucTeMamMu OpoHHpoBaHus U pesepupoBanus: Global Distribution
System, OTA

9. MapkeTHHroBble KOMMYHHKAIIUU B TOCTEIPUUMCTBE

10.  Oprazu3zamnus MpoJaxX B TOCTENPUUMCTBE ¢ omonipio GDS
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11.

Opranuzanys npoJax B roCTENPUUMCTBE ¢ moMonipio OTA

12.  OpraHuzanus npoJiaxx B TOCTEIIPUUMCTBE C MTOMOIIBI0 MOOUITBHBIX MPUITOKCHHIMA

13. Opranu3ainys Mpoiak B TOCTEIPUUMCTBE ¢ moMoIibio digital-mapkeTuHra

14. Opranu3zanus 0pogax B rOCTEIPUUMCTBE C CEHCOPHOI'O MapKETHHIa

15.  Vwyer B rocTuHUYHOM OHU3HECE

16.  lleHoBas MOJMTHKA TOCTUHUYHOTO KOMILIEKCA.

17. BayrpeHHue u BHenIHUE (GaKTOPhI IEHOOOpAa30BaHUSI.

18.  Tapuduas nonutuka

19.  IIpuniumnel pa3pabOTKHU MPOTpaMM JOSUTBHOCTH

20.  IlaptHepckue u GOHYCHBIE IPOTPAMMBI

21.  KanbKynsiuusi CTOMMOCTH TOCTUHUYHBIX U PECTOPAHHBIX YCIYT

22.  Pacuer ce0eCTOMMOCTH TOCTUHUYHON HOMEpa

23.  IlpoexTupoBaHUE CHCTEMbl MOHUTOPUHTA YIOBIETBOPEHHOCTHU TOCTEH, paboTa ¢ OT3hIBAMHU
24.  VHHOBaIMOHHBIC TEXHOJIOTUU B OPTaHU3AIMHA UBEHT — YCIIYT M YCIYT pa3BICUYCHUS

25.  Pa3pa0oTka NpOEKTOB 110 OPTaHU3alMA UBEHT — MEPOIPHUATHIA

26.  OpraHM3anuyd MBEHT — MEPOINPHIATHH M OaHKEeTHOE OOCITY)KMBAaHUE O3/I0OPOBHUTEIBHBIX U
KypopTHbIX ['K

27.  VIHHOBallMOHHBIC TEXHOJIOTMM B OpTaHU3AlUU AQHUMAIMOHHOW  JEATEIbHOCTH

037I0POBHUTENBHBIX U KypopTHBIX 'K

28.  OcobeHHOCTH OpTraHU3aIMH TOCTHHUYHON aHUMAIlMK U UBEHT-MEPOIIPHITUHI
29.  IlpuHUMNBI U IPUEMBI HOCTPOECHHUS CLIEHAPHsI aHUMALIMOHHOTO MEPOIIPUSATHS.
30. AHHMMAaIMOHHBIE ITPOTrPaMMBbI 0310POBUTENIBHBIX U KypopTHBIX 'K
TecToBBIC 3a1aHNA
Tecr 2
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7.4. Coaep:xanue 3aHATHIH CEMUHAPCKOT0 TUIA
Cemecmp 516
Paszpen 1. Opranmszanusi ¥ TeXHOJOTMHM OKAa3aHMS TOCTHHHYHO-PECTOPAHHBIX YCJIYI

0310pOBHTEIbHBIX H KypopTHbIX 'K

IIpakTnueckoe 3ansaTHe 1

Buo npakxmuueckoeo 3ansamus: 00CyXJEHUE POOIEMHBIX CUTYyalui
Tema u cooepocanue 3anamus: «KOHKYpPeHTOCIOCOOHOCTb POCCHICKOr0 TYPHCTCKOIO H
TOCTUHUYHOTI'0 NMPOAYKTa»

Kpamxoe cooepocanue (yenv) zamsmusn:. IlonrotroBka aHamuTHyecKoro otdera (dcce) st 1
KOHTPOJIbHON TOYKH.

Gopmuposarue nPpaKkmuyeckux HagblKos:
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- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHH JUIS OBBIIICHUS YPOBHS 00CITYXHBaHU MTOTpeOHuTeNeit n
(bopMHpOBaHUS TOCTUHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTENEH;

- aHauM3a TYPUCTCKUX IIOTOJIKOB, W YHCIEHHOCTH TYPUCTOB, PA3MEIICHHBIX B KOJUIEKTHBHBIX
cpenctBax pasmenienus (KCP) PO;

Ilpeosapumenvras nod2omoska cmyoeHmos.

CryneHtaM HEOOXOIUMO BBHIOpATh TEMY JIIOOOTO BOIpOCAa M MPOAHAIM3MPOBATH HCTOYHUKHU
CTAaTUCTHUYECKONW MH(OpMaUK: caliThl OQUIMATIBHBIX OpraHu3anuii: Poctypusm, cailTbl cyObeKTOB
P® u ap. ¥ mOAroTOBUTH KpaTKOE 3cce O cleAylommx Bompocax: CryaeHTaM HeoOX0IuMo
IIPOAHAIU3UPOBATH UCTOYHMKHM  CTATUCTUYECKOH HWHPOpPMALUU: CalThl  O(ULHAIBHBIX
opranusanuii: Poctypusm, caiitsl cyObexkToB P® 1 1p. 1 HOATOTOBUTH KPATKOE 3CCE O CIEAYIOLIMX
BOIIPOCAX:

1. Jlaiite pexkOMEHJAMM MO PA3BUTHUIO HHIYCTPUM TOCTENIPUMMCTBA B pecmyonuke Kpbim,
YUUTBIBAIOINE BbISIBIICHHbIE HEJOCTATKH 00CIYKUBAHHUS.

2. Kakwue perronsl, o BamemMy MHEHHUIO, CIIEAYET BEIOMPATD Il MHBECTUIIMOHHBIX ITPOEKTOB.
3. Ilpennoxure MyTH pa3BUTHS HMHIYCTPUM TOCTEIPUUMCTBA MO HporpamMMme «AJbTepHATUBA
MepTtBOMY MOPIO»

4. IlpeanoxkuTe MyTH Pa3BUTHUA MHAYCTPUM IOCTENPUMMCTBA IO mporpamme «MenuuuHCKui u
037I0POBUTEIIBHBINA TYpU3M» B PETHOHE

. IIpemnoxure myTH pa3BUTHsI UHIYCTPUM F'OCTENIPUMMCTBA 110 IIporpamme «Xansuib-OpeHum»

. Ilpeanoxute myTH pa3BuTus 1o nporpamme «YaitHa- ppenm»

[Ipennoxxute myTH pa3BUTHS UHIYCTPUHU F'OCTEIPUUMCTBA B MHTEPECAX CTAPLIETO MOKOICHUS

. IIpennoxure nytu pa3BUTUsI UHIYCTpUM rocrenpuumctsa r. Koposnes

. IIpennoxure myTu pa3BUTHsI UHIYCTPUH F'OCTEIIPUMMCTBA I'. MBITHILN

© o~ o U

IIpakTuyeckoe 3anATHE 2

Buo npaxmuueckozo 3ansimus: 00CyXJIeHUE POOIEMHBIX CUTYaIUI
Tema u cooepocanue 3anamus: «KOHKYpeHTOCHOCOOHOCTH POCCHICKOr0 TYPHCTCKOIO M
FOCTHHUYHOTO MPOAYKTa»

Kpamxkoe codepocanue (yens) 3auamus: [loagroroBka scce sl 0TYeTa MO | KOHTPOIBHOU TOUKE

Gopmuposarue nPaKmuyeckux HagblKos:

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHH ISl TIOBBIMICHUS YPOBHS O0CITYKHBAHUS TIOTPEOUTEICH 1
dbopMUPOBaHUS TOCTUHUYHOTO TIPOAYKTA, COOTBETCTBYIOIIETO TpeOOBAaHUSAM MOTPeOUTENEiH;

- aHaM3a TYPHUCTCKHUX IIOTOJKOB, W YHUCJICHHOCTH TYPHCTOB, Pa3MEMICHHBIX B KOJICKTUBHBIX
cpenctBax pasmerienus (KCP) PO;

Ilpeosapumenvras nod2omoska cmyoeHmos.

CryneHTaM HEOOXOAMMO TPOAHATM3HPOBATH WCTOYHHKH CTAaTUCTHYECKOW HWH(GOpMAIMH: CANUTHI
ounmanbHeIX opranuzanuii: Poctypusm, caiitel cyobekToB PO 1 1p. ¥ MOATOTOBUTH KpaTKoOe 3cce
0 CJIEIYIONINX BOMPOCAX:

- aHaJM3 YUCJIEHHOCTH POCCUHCKUX TypucCTOB, pasmemieHHbIX B KCP B menom mo PO u B
YACTHOCTH IO Pa3IUYHBIM PETHOHAM 3a 5 JIeT (caenaTh AuarpaMmmy 1o JIFo00My peruoHy);

- aHaJIM3 YMCJICHHOCTH WHOCTPAaHHBIX TypucToB pa3merieHHbx B KCP B neirom mo P® u B
YACTHOCTH IO Pa3IUYHBIM PETHOHAM 3a 5 JIeT (cenaTh AuarpaMmy 1o Jiro00My pEeTHOHY);

- COCTaBUTh pPEUTHHr 10 NUAMPYIOUMX PETMOHOB MO MPUEMY HHOCTPAHHBIX M POCCUHCKUX
TYpUCTOB (B BUJIE IUAarPaMMBbl).

- IpoaHaIu3upoBaTh 0T3bIBbI B OTA morpeOuteneil poccHiiCKOro M TypUCTCKOTO MPOJIYKTa

IToaroroBneHHoe 9CCE, ABJIACTCA 4aCThIO OTUETA 110 1 KOHTpOJ’ILHOfI TOYKC

IIpakTnyeckoe 3ansaTne 3
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Buo npaxmuueckozco 3ansmus: 00CyXIeHUE KEHCOB

Tema u cooepocanue 3anamus: CocTosiIHHE M TeHJAeHIUUH Ppa3BuTus (QpaHyaii3uHra B
rocTenpuuMcTBe

Kpamxkoe cooeporcanue (yens) 3ansamus: IlonroroBka scce 1yisi  otyeTa o 1 KOHTPOJILHON TOUKE
@opmuposanue npaKkmuyeckux HagblKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTH JUIsl POPMHUPOBAHUS TOCTHHUYHOTO MPOIYKTa

Keiic 1. «AHTepBbHIO AHAJIUTHKA TOCTUHUYHOTO PHIHKA 0 TOCTHHUYHbBIX ONEPATOPaAX)

- ICTOYHUKU MH(OPMAIMH O CETEBBIX TOCTHHUYHBIX oreparopax: Katekano B. C., Illempakosa B.
H. CereBnie cTtpateruu roctunnyHoro 6usneca / CII0.: Beicmias mkona menemkmenTa; 2008, —
384 c. Pexxum noctyna http://www.znanium.com

Bomnpoce! 1151 00cy:KaeHus:
1. [IpenmymiecTBa U HEAOCTATKH pabOTHI TOCTUHHIIBI IO yripaBieHrneM YK
2. OTMeThTe MpOo06IIeMBbl Pa3BUTHS MEKIYHAPOIHBIX OIIEPATOPOB

Keiic 2. E:xerognblii oT4YeT MEXKIYHAPOAHOH KOHCAaJTHHIOBOW kommnanuu EY
«XapaKkTepuCTHKA MEKAYHAPOAHBIX U POCCUNICKUX 20CMUHUYHBIX ONEPAMOPO8)

CryneHtaMm ciefyeT NpOAHAIM3UPOBATh HCTOYHUKM HHGOpPMAMM O CETEBBIX TOCTUHUYHBIX
omepaTropax B CIIUCKE JUTEpaTypsbl, Ha puc. 1 m puc. 2, a TaKkKe Ha CICAYIOUINX
npodeccuoHaIbHbIX caiTax:

a) http://www.hotelier.pro (akryajbHbie UHTEPBBIO B pa3zeiax TypH3M U JIp.)- €XKErOIHBIA OTYET
MEXIyHApOAHOM KOHCAITUHIOBOM KOMITAaHUH

0) ypHaJIbl U CaliThl [10 TYPU3MY U TOCTUHUYHOMY JIEJI0;
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[OCTMHWLEI NOJ YNIPAENEHWEM MENIYHAPOOHEIX ONepaTopos B PoccuM | B
CROOHBI2 JaHHLIE NO MEXAYHAPOOHBIM MOCTHHHYHEIM CNepaTopaM B PoccHu
{okTAGpe 2016)
CYLWEeCTRYIOWEe KONHYSCTRO Byaywles KoNHYeCTEO COBGRYTRIOE KOMABCTE K
Oneperop 2027 rogy
FocTHHKL Homepos FocTHHKL HoMmepos FocTHHIL Homepos
Carlson Rezidor Hotel Group 35 9 687 2 540 a7 10 227
Accor Hotels 33 6128 35 6 440 BB 12 568
InterContinental Hotels Group 18 4 558 12 3816 30 B374
Marrictt Intermational 16 3 B44 10 2 036 26 5 BEO
Hilton Worldwide 21 3617 25 4638 46 B 255
Bast Westarn B 1451 1 125 7 1576
Starwood Hotels & Resorts 7 434 7 474 o 2908
Sokos Hotels 3 927 3 027
Kempinski Hotels 3 BO3 3 BO3
Hyatt Hotels Corporation 3 700 5 1213 g8 1913
Louvre Hotels Group 3 634 - = 634
Rixos 2 538 2 536
Wyndham Hotel Group 4 656 B 155 0 181
Corinthia Hotels 1 388 - - 1 388
Rocco Forte Hotels 2 367 2 367
Four Seasons Hotels and 2 357 2 £ L)
Resorts
Vienna House 2 348 2 348
Domina Hotels 2 327 4 668 B 995
Lotte Hotels & Resorts 304 154 2 458
Balmond 265 1 265
Capella Hotel Group 3 220 = 220
Mamaison Hotels & Residences 1 B4 - - 1 84
Jumeirah Group - - 1 76 1 16
HWroro: 169 37 635 109 22 335 278 589970
Hemoqmme | JaHHEE OMEpETODOS, AHAMHS KoMMTaHHK EY

Puc. 1 Craructuueckas I/IHq)OpMaI_II/IH 1O TOCTUHUYHBIM CCTAM

B pesynprare aHamuza COCTaBUTb OTYET O JAEATEIBHOCTH TOCTUHUYHBIX OIEPATOpPOB IO
CIIENYIOIIEMY IUIAHY:

- PEUTHHIH MEXAYHapOAHBIX U POCCHMCKMX FOCTMHHYHBIX OIEPAaTOpPOB IO CTPAHAM M pPErHOHaM
PD;

- TIOKa3aTeNn JeATeNIbHOCTH B 11esioM 1o PO pernonax (o0bem HomepHOro ¢oHfa, 10 B 001IeM
o6veme KCP u nip.)

[Tpumeuanue. [{g npeacTaBieHus oTyeTa cieayeT BbIOpaTh J000i pernon PO

IIpakTuyeckoe 3ansitue 4

Buo npaxmuueckoeo 3ansmus: 3amurta 1 KoHTpOIBHOM TOUKH

Tema u cooeporcanue 3anamus: «CoBpeMeHHOe COCTOSIHME TOCTUHHYHON WHAYCTPUU»

Kpamxoe cooepocanue (yenv) zamsmusn:. IlonrotroBka aHamIWTHYECKOro oTdera (dcce) s 1
KOHTPOJIbHON TOYKH.

Gopmuposarnue npaxmuyecKux HagvlKos:

© PI'YTuC



- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHH JUISI MOBBILICHUS YPOBHS 00CITY)XHBaHUS MTOTpeOHuTeNeit n
(bopMHpOBaHUS TOCTUHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTENEH;

Ilpeosapumenvuas nodcomoska cmyoeHmos.

Otuer o 1 KOHTPOJILHOM TOUKE JTOJIKEH COAEPHKATh

- acce «KOHKYypeHTOCIIOCOOHOCTh POCCUHCKOTO TYPUCTCKOTO M TOCTHHUYHOTO TIPOTYKTa»

- acce «CoCTOSIHME M TEHIEHIMM Pa3BUTHUA (paHYal3MHra B FOCTEIPUUMCTBE U JAEATEIbHOCTH
TOCTHHHYHBIX OIIEPATOPOBY

IIpakTnyeckoe 3ansiTue 5

Buo npaxmuyeckoeo 3ansamus. 00CYXICHHE KEHCOB

Tema u cooeporcanue sanamus’. «HopMaTHBHO-IPABOBbIE OCHOBbI TOCTHHHYHOI /1eSITeILHOCTH
H KJIacCu(PUKANUU TOCTUHHUII M 03I0POBUTEIbHBIX U KypopTHBIX I'K»

Kpamrxoe cooepacanue (yenv) 3ansamus

Gopmuposarue nPpaKmuyeckux HagblKos:

- WCHOJB30BaHWE H  NPUMCHCHHE  HOPMATHBHO-TEXHOJIOTHMYECKOW  JIOKYMCHTAIIHMH,
PErIaMEHTHPYIONYI0 TOCTHHHYHYIO ICSATEIbHOCTD;

Ilpeosapumenvuas nodcomoska cmyoeHmos.

CryneHtaM cieayeT MpOaHaIM3UPOBaTh CUTyalluu KehWcoB 3 W 4 U NPOKOMMEHTHUPOBATH
HOPMaTUBHO-TIPAaBOBOE TPeOOBaHHUE.

Keiic 3. HopmaTuBHO-IPaBOBble OCHOBbI TOCTHUHUYHON AeSITEJIbHOCTH U KJIACCH(PUKALMHU
TOCTHMHHIL M IPYTHX CPEICTB pa3MelleHust

Bompocs! 1u1st 06cyxnenus:
1. [IpokoMMeHTHpYHTe HOPMAaTHUBHO-IIPABOBOE TpeOOBaHKUE, KOTOPOE HAPYILUIA TOCTUHULIBI

9 nen o HapymeHHM 3akoHojatenbcTBa Poccuiickoit denepanuu o pekiame BO30YXKIEHO B
OTHOIIEHUH TOCTMHMII MOCKOBCKOWH 00slacT 1O ()aKTy HCIIOJIb30BaHUS AJIs MPOJBHIKEHUS
CBOUX YCIIYT KJIaCCU(DUKAIINH «3BE3JHOCTH», HE COOTBETCTBYIOLIEH JeCTBUTEIEHOCTH.

MockoBckum o0nactHeIM Y®PAC Poccun B X0J€ MOHUTOpPHHIrA JESITEIBHOCTH OOBEKTOB
TYpPUCTHYECKOW HHIYCTPUM Ha MPEAMET JIOCTOBEPHOCTH pa3MellaeMbIX TOCTHMHMIIAMU
MockoBckoil obnacTu cBefileHHH 00 ypoBHE MX KiaccH(uKanuu («3BE€3HOCTU») YCTAHOBIICHBI
¢dakThl pa3MmernieHus B cetu «/HTepHET» MHPOpMAUU 00 UX COOTBETCTBUHU KaTeropusm 2, 3
WIH 4 3BE3.IBI.

B uncne Takux roctunun: Omumnuk [Tomonbek 2*, East Gate banammxa 4%, 40 it Mepuaunan
SAxt Kiny6 Konomnua 4*, Dnut Kpoyc SAxt Kinyd Mertumu 3*, Mon ITne3up Xumku 3*

Bmecre ¢ TeMm, yka3aHHbIE OTEIM HE BKJIIOYEHBl B IMEpPEYEHb T'OCTUHUI] M HHBIX CPEICTB
pasMelleHHs], HaXOJAIIMXCS Ha  TeppuTopuu  MOCKOBCKOW  00NacTH,  MPOIIEIINX
KJIaccu(pUKaIuio.

B cootBerctBum ¢ @3 «3akoHa o pekiamer. [1o (akTy HCronb30BaHUS IS MPOABHIKEHUS
CBOMX YCIYI KiIacCU(UKAIMN <«3BE3JHOCTU», HE COOTBETCTBYIOUIEH JEHCTBUTEIHLHOCTU
BO30YXJeHO 9 nen o HapylleHHM 3akoHojarenbcTBa Poccuiickoit dexepanuu o pekiame B
OTHOIIEHUH FOCTUHUI] MOCKOBCKOM 00actu

B cnywae moarBepkneHHs HapylIeHHs 3aKOHOAATENbCTBA O pEKJIaMe JHla, JONYCTHUBILINE
HapyIlIeHWe, MOTYT ObITh IMPUBJICYEHBI K aIMUHUCTPATUBHON OTBETCTBEHHOCTH IO cTaThe 14.3
KoAIl, xoTtopoii mpeaycMoTpeHa OTBETCTBEHHOCTh B Buje mmTpada B pazmepe 10 500.000 pyoO.
(IATUCOT THICAY pyOIICH).

HanoMuum, 4dYro paHee NpeACTaBUTENH TOCCTPYKTYpP HEOJHOKPAaTHO OOpaIlajgnch K
TOCTUHUYHOMY COOOIIECTBY C MPU3BIBOM COOTBETCTBOBATH KAYECTBY OKA3bIBAEMBIX YCIYT.
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Keiic 4. Bo3memenne ynep6a rocTHHHIBI

Bonpocsr:

1. [TpoKOMMEHTHPYHTE HOPMATHBHO-IIPABOBOE 3aKOHOJIATEILCTBO, PEriIaMEHTHPYIOIICE
MPUBEJICHHBIC CUTYaIlUU

2. [IpencraBbTe ceOs yrpaBistomuM rocTHHHIBI 4%, Kakoe pemrenne npuHsiiu Obl Bel B
OTHOIIIEHUH CBOUX rocTei?

IIpakTHyeckoe 3ansaTHE 6

Buo npakxmuyeckoeo 3ansimus: 3alITa 2 KOHTPOJIBHON TOUKH

Tema u codepoicanue s3anamus: «AHAJIN3 HOPMATHBHO- NPAaBOBOM 0a3bl TOCTHHUYHONI
NAeATeJJbHOCTH U 1eATeJIbHOCTH 0310POBUTEJIbHBIX U KYpopTHBIX I'K»

Kpamxkoe cooepoicanue (yenv) 3awsamus: IloATOTOBUTH aHANIUTUYECKYIO  HMH(OpPMAIHIO 10
HOpPMAaTUBHO- [TPaBOBOI 0a3¢ TOCTUHUYHOMU AESITEIbHOCTH.

Gopmuposarue npakmuyecKux HagvlKos:

- HUCHOJB30BaHWE M  NPUMEHEHHE  HOPMAaTHUBHO-TEXHOJOIMYECKOHW  JIOKYMEHTAllUH,
pPErJaMeHTUPYIOIIYI0 TOCTUHUYHYIO 1€ATEeIbHOCTb;

B oTuer BKIIOYNTH:

1. TaOiuiy: yka3aTh Ha3BaHHE TpEeOOBaHHUS W pa3bsiCHEHHE TPEOOBAaHWUN W3 HOPMATHBHBIX
nokymeHToB(cm.IIpumep 1)

2. B 3akmoueHue aHanu3a 100aBUTh MPAKTUYECKUE TPUMEPHI

Odghopmnenue 6 dokymenme Word, o6vem 5-8 cmp.

CoctaBuTh TaOMUIy: YyKa3aTh Ha3BaHUE TpPeOOBaHUS U pa3bsICHEHHE TpeOOBaHUS W3 HOPMATHUBHBIX
JOKyMeHTOB 1o ¢popme cm. [Ipumep 1

[Tpumep 1
Ne | HasBanmue TpeboBanus | HopmatuBHoe TpeOoBaHuE
(xkputepus)
1 | "pacuerHslii yac" BpeMs, YCTaHOBJIICHHO€ HWCIIOJHUTENEM Ui 3ae3a W BblE3/1a

noTpeOuTeNs.

2 | 3ae3m B TOCTHHUILY W BBIE3]] | C YIETOM PACUYETHOTO Yaca, KOTOPHI yCTaHaBIMBaeTcs B 12 4acoB
U3 TOCTMHUIBI NOTPEOUTENS | TEKYIIUX CYTOK [0 MECTHOMY BpeMeHM. VICHOJHMUTENb ¢ yd4yeToMm
OCYIIECTBIISIOTCS MECTHBIX OCOOCHHOCTEH ¥ CrHeuupuKd ACATEIHHOCTH BIIPaBE
M3MEHUTH YCTAHOBJICHHBIN pacyeTHBIH yac.

3 | Konrpons 3a cobmonenuem | denepanpHoil cimyx00if mo Hamzopy B chepe 3amuThl IMpaB
HAaCTOSIITNX [IpaBun | moTpeburteneii n 6J1IaroNoOayUdrs YeIOBEKA.

OCYILECTBISIETCS

Pa3jen n Ha3BaHMe HOPMATHBHOI'O TIOKYMEHTA ®UO cryneHToB
1 | «3akoH o 3amuTe npas notpedutenss» crarbst 30 (ct. 28) u cTarbs 32

2 | ®paakdypcekas TabaUIa CHIKEHUS 1IeH

3 |TOCT P 51185—2014 Typucrckue ycinyru CPEJJCTBA PASMEIIEHUA.
O6mue TpedoBanus Paznen 3-5

4 |TOCT P 51185—2014 Typucrckue ycayru CPEJICTBA PA3SMEIIEHNS.
O6mue TpeboBanus Paznen 6
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I'OCT P 55699-2013 [octynHble cpeAcTBa pa3MEUICHMs] UIsl TYpUCTOB C
OTpaHUYCHHBIMH (PU3UYECKUMH BO3MOXKHOCTsMU. OOmue TpedoBanus. Pazmen
5.4

[Ipukaza MunkyneTypel Poccun ot 11.07. 2014 Ne 1215 «OO6 yTBepkacHUH
MopsIKa KJIACCU(UKANUKA OOBEKTOB TYPUCTKOW WHIYCTPUH, BKIIOYAFOIINX
TOCTUHUIBI M WHBIE CPEJCTBA pa3MEIICHHs, TOPHOJIBDKHBIE TPACChl M IUISIKH,
OCYIIECTBIISIEMON  aKKpPEAUTOBAaHHBIMH  opraHuzauusmu» llpunoxenue 1
(roctununa 3* unum 4*)

[Tpukaza Munkynbtypel Poccun ot 11.07. 2014 Ne 1215 «O06 yrtBepkaeHUU
nopsAaKka Kiaccu(pukauud OOBEKTOB TYPUCTKOM HMHIYCTPUH, BKIIOYAIOIINX
TOCTUHUIBl U UHBIE CPEICTBA pa3MELICHMs, TOPHOJIBDKHBIE TPACChl M IUISDKH,
OCYIIIECTBIISIEMOM aKKPEANTOBAHHBIMYM OpraHu3auusiMmy» [Ipunoocenue 19

[Tpukaza Munkynbtypel Poccum ot 11.07. 2014 Ne 1215 «OO6 yrBepkaeHUH
nopsiika KiaccUUKauuu OOBEKTOB TYPUCTKOW WHAYCTPHM, BKIIIOYAIOLIUX
TOCTUHUIBl U WHBIE CPEICTBA pa3MEIICHMs, TOPHOJIBDKHBIE TPACChl M IUISDKH,
OCYILIECTBJISIEMON aKKpeIMTOBAaHHBIMU OpranusauusaMm» llpunoscenue 24

[MIpukaz N 282 ot 7 mas 2015 "OO6 ytBepxkaeHHH MpodeccuoHaIbHOTO
crarmapra "PykoBomuTelb /ympaBiSIONINH TOCTHHHYHOTO KOMILJICKCA/CETH
roctuguiy " Pasnen 3.2

10

Cranmapr  CTO-56171713-007-2015  «Ycmyru  CpencTB  pa3MeIeHHs.
TpeboBaHus 3KOJIOTHYECKON OE30MACHOCTH U METO/IbI OLICHKNY, pa3paOd0TaHHBIN
B PAMKax CHCTEMBI IOOPOBOJIHOW YKOJIOTHYECKON CepTH(HHUKAIIN

11

I'OCT P 55699-2013 J[locTynHble CpelncTBa pa3MEIIeHUs] Il TYPUCTOB C
OrpaHUYEHHBIMU (DU3NYECKMMHU BO3MOKHOCTAMHU. OOmme tpeGoBanusa. Paszmen
55u5.6

12

[locranoBnenne  IlpaBurensctBa P®  or  09.10.2015 N 1085
"O6 yrBepxkaeHuu [IpaBui npenocraBieHuss TOCTUHUYHBIX yeiayr B Poccuiickoit
Odenepanun” Paznen 1-2

13

ITocranosnenne  IlpaBurenscrBa PO or  09.10.2015 N 1085
"O6 yrBepxaeHun [IpaBui npegocraBiaeHusl FOCTUHUYHBIX yeayTr B Poccuiickoit
Deneparun" Pazgen 3-4

IIpakTH4yeckoe 3ansTue 7

Buo npakmuyeckozo 3anamus: 00CyXJIeHHE TPOOIEMHBIX CUTyallul

Tema u codepafcauue 3AHAMUA. «COBpeMeHHI)Ie TEXHOJOIrii U HMHHOBAIIMU TOCTHUHHYHOI'O

NPOAYKTA»

Kpamxoe cooepocanue (yenv) 3amamusa. ITloaroroBka  aHaIMTHYECKOro oTuera (dcce) s

KOHTpOJ’IBHOﬁ TOYKH.
gbopmupoeal-me npakmu4eCKux HaevblKoe:

- IPUMEHEHNS] THHOBAIIMOHHBIX IOJIXO00B K OPTaHU3alUU ACATEIbHOCTH TOCTUHUIIBI
- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHH [ TOBBIILIEHUS! YPOBHS 00CIYKHUBaHUS OTpeOuTenen n
(bopMHpOBaHUS TOCTUHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTpEOUTENEH;

TekcT ohopMHUTh B BUJIE BCCE€ HIIM CTaTbH 00bEMOM 5-8 CTp.

[ToarotoBnenHass MHGOpPMAIUS TakKKe MOXET OBITH OCHOBOW Ui JajbHEWIIed pa3paboTKu
MIPOEKTa, CTATbU ISl BHICTYIUICHHS] HA KOH(EPEHIUH U Ap.

B craTpio peKOMEH1yeTCsl BKIFOUHTD:

- UHTEPBbIO C MPOPECCHOHANIAMU OTPACIU, KOTOPbIE UCIOIB3YIOT HHHOBALIMOHHBIE TEXHOJOTUHU Ha
pa3IMYHBIX ATAMax rOCTEBOIO LUKJIA,

- IPHUBECTU MPUMEPHI MPOOIEM, BOSHUKAIOIIUX B OTPACIU U BO3MOXHBIE TyTH UX PEIICHUS:
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- 1ro0ble WHHOBAllMM, HaNpuMep, Takue Kak MOOWIIbHBIE MPHJIOXKEHHS B T'OCTHHUYHOM
NeSITeIbHOCTH, OUTKOMHBI, BUPTYaJIbHAs peaIbHOCTh, pOOOTHI U TIP.

- XapaKTepUCTHUKA 5-6 NPOEKTOB TYPUCTCKO-TOCTMHUYHOI'O KOMIUIEKca («+» M «-») + 2 mpoekra
UH(POPMAaLMOHHBIE pecypcChl (TTopTabl) MHBEeCTULIMOHHOTO hopyma ITIF-17

Pexomenaryu no MCTOYHUKAM MH(POPMALUH:
a) http://www.hotelier.pro
0) caiiTel oQHUIMANBHBIX opraHu3auuii: PocTypusM (IPOEKTHl TYPUCTCKO-PEKpPEalnOHHBIX
KJIACTEPOB)
B) http://www.frontdesk.ru
I') 3JIEKTPOHHBIE KypHAJIBl IO TYPU3MY U TOCTUHUYHOMY A€y
IIpakTnyeckoe 3ansaTHe 8

Buo npakxmuyeckoeo 3anamus: padoTa B MaJIbIX TpyInax o0CyXaeHue KeicoB, MacTep-Kiacce

Tema u cooepoicanue 3anamus. «Pa3padoTka KOPNOPATHUBHOW KYJLTYPbl W MHCCHH
0310POBHUTEIbHBIX U KypopTHBIX I'K>»

Kpamxoe cooepoicanue (yenv) 3ansamus

-popMupoBaHUE MPAKTHYECKUX HABBIKOB:

- HaBbIKaMH  pa0OTaTb B KOMaHJE, TOJIEPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JTHUYECKUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHbIC PA3IAYHS,

IIpeosapumenvhas no02omoska cmyoeHmos:
[ToAroToBUTH KpaTKHUE TE3UCHI MO TeMe oO0cCyxieHus. B ocHOBY pa3pabOTKH KOpIOPATHBHOM
KYJIBTYPbl M MUCCHUU CIIeIyeT BKIIOUUTH CIEAYIOIIne IpUuMepsl (U3 Keiica 5):

Keiic 5. Kopnopamuenasa cmpamecus Xaamm Hnmepuiwnn

Kopnopamuenas cmpameeusa Xaamm Hnmepnownn (2ocmuHuunas cembv, 8 KOMOPYIO
éxooum 212 omeneti u Kypopmog 8 pa3IuyHbIX CMPAHAX MUPA) ONUCHIBAEMCS HA OCHO8e
onpeoeneHus ee GUOEHUsL, MUCCUU, Yelell U MAKMUKU.

Bunenue. (Yeco cmpemumces oocmuuv Xaasmm Humepuswmn?) Ionyuums npusnanue 6
Kauecmee camoz0 YCHewHo20 NOCMABWUKA YNPAGIeHYeCKUX YClye GHeWHUM BeUKOIeNHbIM
omensam, Kypopmam u 00beKmam Heo8UHCUMOCTIU CMEUUAHHO20 UCNOTb308AHUSL.

Muccus. (Kax Xaamm Humepnownn naanupyem peanuzogams ceoe euoenue?) Xaamm
Humepuswnn Xomenc obecneuum coomeemcmsyoujuil ypogeHb Kavecmea npooyKma u yciye —
NPeBOCX0OHbIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompedumens. Mvi noayuum npusHanue
3a ymenoe ynpagienue akmueamu U noay4eHHy0 npudwvlis.

Lemu. (Kakoswl oicenaemvie pezyromamsl Oeamenvnocmu?) Ilpucymcmeue 6o 6cex
KAI04e8blX 20p00ax U HA 8AHCHEUUUX KYPOPMAX.

Jluoepcmeo 6 ompaciu 6 obnacmu MmapKemuued, 20CMUHUYHOU U KYPOPMHOU
OoessmenbHOCmU, a makyce auoepcmeo 6 cgepe no ceazam ¢ obuwecmseennocmoio. Ilepgsoe unu
8Mopoe Mecmo Ha KadcOOM pblHKe Nno 00je pbiHKA, NPUOLLIbHOCMU U 8OCHPUAMUIO
nompeoumesi.

Taktuka. (Kaxoevl xoukpemuvle wazu 6 Odocmudicenuu Hawux yenei?) Hoeamopckuii
Ou3aiin, cospemeHHble omenu OJisi 3aémpawineco nompebumensn. Habop, nepeobyuenue u
pazeumue compyoOHUKOS C Yelblo NPe30Umu 0HCUOAHUS nompedumers.

Llennoctu. (Kaxoswt pykogooswue npunyunsl Ha écex yposHax?) Bocnumanue u pazsumue
Hauie20 OCHOBHO20 KANUMANA — HAWUX COmpyOHuxos. [lenecupoeanue npas u obecneuenue
COMPYOHUKO8 O OOCMUNCEeHUs. Hawux yenel. Bo3unazpascoenue 6v10aruuxcs ycnexos u
unuyuamussl. Iloowpenue Hogamopcmea u 0yxa npeonpuHuMamenbcmed. Yeascenue mecmuou
KyIbmypul. Ynpaeénenue na ocHoge npuHyunoe 2yMaHu3ma.
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) Hilton
awia KOHyenyus

HamomHuTe MHUp CBETOM H TEIUIOTOM TOCTEIPUUMCTBA, OOECleYnBasi HUCKIIOYUTEIHLHOE
o0cCiyKMBaHUE B KOKJIOM OTeJIe, KaXKA0OMY I'OCTIO, KaXK/IbIi pas.

Hawa muccua Crath caMoil TOCTENIPUUMHON KOMITAaHWEH B MHpeE, oOecriedunBasi JTyIIeBHOE
o0cCiTyKMBaHHE HAIIUM TOCTSIM, OLIYTUMbIE BO3MOXHOCTU COTPYIHUKAM, OOJIBIIYIO IEHHOCTh
Bi1aaciablaM U IIO3UTUBHOC BJIMAHHUEC B HAILIUX COOGH_IGCTBaX.

Hawiu uyennocmu Mpl C HUCTUHHBIM BJOXHOBEHHEM OOecleYMBaeM HaIIUM TOCTAM
He3a0bIBacMbIe BIIEYATIICHUS OT MpeObIBaHus Yy Hac. MBI Bcerja JiejaeM TO, U4TO MPaBUIIBHO.
Mpl nuaepsl He TOJIBKO B Halllei oTpaciu, HO M B HAIIUX coodmiecTBax. Mbl paboTaeM Kak
KOMaHJ1a BO BCEM, 4YTO JieJaeM. MBI MOJTHOCThIO OTBEUAEM 32 CBOM JACHCTBUA U penieHusi. Mbl
paboTtaem ObICTPO U JUCIUILIMHUPOBAHHO.

PazpabartbiBaTh T€3UCHI KOPIIOPATUBHON KYJIBTYPHI CICAYIOT IO CIEAYIOUIEMY IIaHY:

® OOMuHupyiou;ue UeHrHocmu (OCHOBHBIC IEHHOCTH, KOTOPBIX NPUIACPKMUBACTCA OpraHUu3alus

Y KOTOPBbIE JOJKHBI Pa3JIeNsITh U €€ YJIeHbl);

® 0en08ast SMuKa opearuzayuu, cyujecmeyrowue cmam)apmbl n06€a€Huﬂ, NnpuHYyuUnsvl, HOpMbdl,
npaeuna OpraHusaliyv, CBA3AHHBLIEC C IMOBCACHHWEM B OpraHU3allii, OTHOIICHUAMHU C JACJTIOBLIMH

napTHepaMH, NOTPEOUTEIMH, OOIIECTBOM, H T. II.

Hepen Ha4YaJIOM HUI'pbl MPOBUAUTCA MACTCP-KJIACC IO MPEACTABICHHUIO KOPIIOPATUBHOI'O KOJCKCa

TOCTHHUYHOU cetu «Mappuor» u «Verba Mayr»

I MM
AW BCO GG TDRX
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IIpakTuyeckoe 3ansiTue 9

Buo npaxmuyeckozo 3ansamus:. 3amiuta 3 KOHTPOJIbHON TOUKU
31. Tema u cooepocanue 3ansmus: «KopmopaTuBHasi KYJbTypa O0310POBUTEIbHBIX H
KypopTHbIX 'K»

Kpamxoe codeporcanue (yenv) 3ansamusi;
(dbopMHpOBaHUE MTPAKTHYECKUX HABBIKOB!
Ilpakxmuueckue HagbIKU:

CTyneHThl JOJDKHBI HIMETh MIPEJCTABICHHE, YTO KOPIIOPATUBHAS KYJIbTYpa «HAIpaBJICHa» HA
COTPYIHUKOB OpPTaHHU3AINH, HA TIOTPEOUTENCH TOCTUHUYHBIX YCIyT (TOCTEH), NEeJIOBBIX MapTHEPOB
OpraHu3aIy, COOCTBEHHUKOB OpraHU3aIliy, OOIECTBO B IIEJIOM
KoHTpoTbHBIE BOMIPOCH! M 3a/IaHUS:

KopriopaTuBHas KynbTypa, MUCCHS

KynbTypa MexJIMYHOCTHOTO OOIICHUS

OTUKET B OTHOIICHUH C KJIMEHTaMU 03JJOPOBUTENBHBIX U KypopTHBIX ['K

HaBbiku npoeccnoHansHOT0 00IIeHUS

[MpuHIUIBl TPO(ECCHOHATBHOTO MOBEICHUS COTPYTHHKA

[IpodeccuonanbHas 3TUKA U ITUKET

[MpodeccnonanbHble YMEHHS U HABBIKU OOIIEHUS C TOCTEM

OcobeHHOCTH 00CITYKUBaHUSI MHOTOHAITMOHAJIBHBIX KJIMEHTOB

B oTyer BKIIOYHTD:

- KpaTKHE TE3UCHI MO KEUCy 3J;

- JOMHUHHPYIOIIHE IEHHOCTH (OCHOBHBIC IICHHOCTH, KOTOPBIX IMPHJCPKUBACTCS OpPTraHU3aIUs U
KOTOPBIC JOJDKHBI Pa3/ICATh U €€ WICHBI);

- JIeJioBasi ATHKA OPraHU3allii, OCHOBBI CTaHJIAPTOB TOBEICHHUSI, MPUHIIUIIBI, HOPMBI, MpaBHIIa
OpTraHM3aINH, CBA3aHHBIC C TTOBEJCHUEM B OPTaHU3aI[UH, OTHOIICHHUSIMH C JCIIOBBIMU TTAPTHEPAMH,
MOTpeOUTEIAMHU, OOIIECTBOM, U T. II.

N wNE

IIpakTnyeckoe 3ansaTue 10

Buo npaxmuueckozo 3ansmus: paboTa B MaJbIX TPYIINax, pelIeHUs Keiica

Tema u cooeporcanue 3anamus: «OCHOBHBIE IKOJOTHYECKHE NPUHIMUIBI PAa00THI COBPEMEHHOT0
oTess»

Kpamxoe cooepacanue (yenv) 3ansamus:

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHH IS IIOBBIIICHUST YPOBHS 00CITY)KHBaHUS MOTpeOUTEIeH 1
dbopMUPOBaHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM MOTPEOUTENEH;

- aHAJTM3WUPOBATH JIEATEIBHOCTh TOCTHHHYHBIX MPEINPHUITHA W MPUMEHSATh HAa MPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJOTUYECKON JOKYMEHTAIINH, PErJaMeHTUPYIOIIeH TOCTUHHYHYIO 1eITeTbHOCTD

Ilpeosapumenvras nod2omoska cmyoeHm

CrymeHTaM 3a/1aeTCsl CUTYaIlHs, CBI3aHHAs COBPEMEHHBIMH TSHICHIUSIMHU pa3paboTKU TpeOOBaHUH
COOTBETCTBUSI DKOJIOTMYECKUM CTaHAapTaM, C KOTOPBIMH HEOOXOAMMO MPEIBAPUTEIHLHO
03HAKOMUTHCS:

- «JIucrok xu3Hm», «3enenbiii kiou», Green Hotel, LEED (s 3panwuit) «["omy0oit dutary (st
mwsikeit), «KCOCT P 55698-2013 Typuctckue ycinyru. Y ClyTu IispKen» U Ip.

Tpebosanue Kk 8bINOIHEHUIO:

OTyeT T0mKEH CONEePKaTh:

1. Onucanue XapakTepUCTUKN TOCTUHHIIBI (MECTOHAX0XKICHUE, BMECTUMOCTD, THIT TOCTUHHIIBI
U 1p.)
2. IlepeueHb HOPMATUBHBIX TpeOOBaHUN
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B pesynapTaTe oOcyxkaeHuss HE0OX0AuMMO CHOpPMYyIUPOBATH OCHOBHBIE COCTABIISIOIINE
TexHuyeckoro 3amanus k ['K, mnaHupylomed modXyduTs J0OpPOBOJIBHBIA —CepTH(HKAT
COOTBETCTBUS IKO-CTaHAApTaM.

IIpakTuyeckoe 3ansitue 11

Buo npakxmuyeckoeo 3ansimus: padoTa B MaJIbIX TPyIIIax

Tema u cooeporcanue 3anamus: «CoBpeMeHHbIe TPeOOBaHUSA K cTaHAapTaM Xausiib- GpeHaIn,
«Yaiina -ppenaian»

Kpamxoe cooeporcanue (yenv) 3ansamus

(dbopMHpOBaHUE MPAKTHYECKUX HABBIKOB!

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHH IS TIOBBIIICHUST YPOBHS 00CITY)KHBaHUS MOTpeOUTENCH 1
(bOopMHUPOBaHUS TOCTHHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUSIM ITOTPEOUTEIICH;

- aHAJTM3WUPOBATH JIEATEIBHOCTh TOCTHHHYHBIX MPEANPHITHA U MPUMEHATh HA MPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJIOTUIECKOH TOKYMEHTAIINH, PETIIAMEHTHPYIOIIEH TOCTUHHYHYIO JAESTEIbHOCTD

Ilpeosapumenvras nodcomoska cmyoeHmos.

CryneHTtaM 3a/1aeTcsi CUTYallus, CBsI3aHHAsl COBPEMEHHBIMH TEHACHLUAMU pa3paboTKu TpeOoBaHU
COOTBETCTBUS TOCTUHUIIBI CTAaHAAPTaM, C KOTOPBIMH HEOOXOAMMO TPEABAPUTEIHLHO O3HAKOMHTHCS:
- cTaHAapThI «Xalsab- PPeH I,

- cra"aaptsl «HaitHa —ppeH

Tpebosanue K 6blNOIHEHUIO:

OT4er JOKEH COlepIKaTh:

1. Omnucanne XapakTepUCTUKU TOCTUHHIBI (MECTOHAX 0K /IEHHE, BMECTUMOCTD, TUI TOCTUHHIIBI
U 1p.)
2. [lepeueHp HOPMATUBHBIX TPEOOBAaHMH K OCHALICHUIO, OOOPYIOBAaHHIO W CTaHAAPTAM

MOBE/ICHNUS IIEpCOHAJIA
IIpakTHyeckoe 3ansTue 12

Buo npakmuyeckoeo 3ansamus: 1e70Basi UTPa U 3alIUTHI TPYIIIOBOTO MPOEKTa

Tema u cooepoicanue 3amsmus: 3alUTa TPYIIOBOrO TpoekTa «Paspabomka npoexkmuvlx
RPEONoNHCEHUIl nO NOOZOMO6Ke 20CHMUHUUbLL K cepmudukayuu no cmanoapmam Xanaiv-
dpenonu, «Haiina -gpenonuy, «lucmok xncusnw) unu Opyzux cmanoapmos 000p0e0JbHON
cepmughuxayuu

Kpamxkoe codepocanue (yens) 3anamus
(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:
- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTUH JJIs OBBILIEHUS] YPOBHS 00CIIY>)KHBaHUS MOTpedUuTene u
(GbopMHUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIETO TPEOOBaHUSIM MOTPEOUTEINEIH;
- HaBbIKaMM INPUMEHEHHUS HOPMAaTHUBHO-TEXHOJOTMYECKON JOKYMEHTALMM, PETIAMEHTUPYIOLIEH
TOCTUHUYHYIO JAESITebHOCTD.

IIpoekT nomkeH conepKarh:
- TepeyeHb HOPMATHBHBIX TpeOOBaHMIl K OCHAIIEHHIO, O0OpYyIOBaHHUIO, OU3HEC-IpPOIEcCcaM,
pernaMeHTa  OOCITY>KMBaHHsS MO cTaHaapraM Xausib-(ppenm, «YaitHa-¢ppenann», «JIuctok
KU3HU» WIH IPYrod CTaHAapT 10OPOBOJIBHON cepTU(UKAINH;
- OMMCAaHUE TEXHUYECKUX U TEXHOJOIMYECKHX COCTABIIAIOLIMX IO CTaHAapTaM Xalsib- (peHuIH,
«Yaitna -ppenamy, «JIMCTOK KU3HU» U Ap.;
- pacdeT JIOMOJHUTEIBHBIX 3aTpaT HAa OCHAIIEHHWE IOCTUHUIBI B COOTBETCTBHM CO CTaHAApTaMHU
Xansuib- ppennn, «YHaitna -ppenanny, «JIucTok Ku3HU» U Ip. U 0KUJaeMbli dPQEKT.

JU1g mpoBeIeHNUs 1€TI0BOM UTPhl HA3HAYAOTCS AKCIEPTHI U3 TPYIIIBI CTYIEHTOB.
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K wutoromoit omenke mo mpoekty mnpumensercs KPI -  kosaddunment nepcoHaibHON
3¢ (HEeKTUBHOCTH, KOTOPBIN B MPOEKTE PacCUMTHIBAeTCS B % (B KOHIIE 3alIMTHI) U3 pacdyera Max 25
% 3a Kaxablii KPUTEPUH.

Taonuya 2. KPI - yuacmusn ¢ npoekme

KpuTepuu oneHKH \ CTYAEHT 1 2 3 4

1 YmeHHe aprymMeHTHPOBAHO paGoTaTh C
BO3paKeHUAMH «IKCIEPTOB»

2 [le/IOBO# CTHIb U KOPNIOPAaTUBHASA KY/IbTypa
3 KoMMyHHMKaG6e/JbHOCTh

4 YmeHMe paGoTaTh B KOMaH/Je

Cemecmp 617

Pa3znen 2 OcHOBBI NMPOU3BOACTBEHHO-TEXHOJIOIMYECKON /1eATEJIbHOCTH 0310POBUTEIbHBIX H
KypoptHbIx 'K

IIpakTuyeckoe 3ansitue 1

Buo npaxmuueckozo 3ansimus: 00CyXICHUE TPOOIIEMHBIX CUTYaAIUI
Tema u cooepocanue sanamus. «DYHKUMOHAJIbHbIE MPOIECCHl TOCTUHUYHBIX KOMILJIEKCOB B
ACY roCTHHHYHO-PECTOPAHHBLIX KOMILJIEKCOB)

Kpamrxoe cooepacanue (yenv) 3ansamus

(opMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTUN ISl MOBBILIEHUS YPOBHS 00CTyKUBaHUS OTpeOuTeneit

U GOPMUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUSIM MOTpEOUTENEH.
[Ipoananusupyrire:

1. Cxemy B3aumocBsizeit B ACY rocTuHHIe U MPOKOMMEHTUPYUTE:

- Ou3Hec-mpoLecchl U MPOILECChl B3aUMOICHCTBUSA CIYXKO MeXIy coOoi, Oojee pacuIMpeHHO,

IpeJICTaBICHHOMN cXeMBbl Ha pHC. (OTBETUB Ha BOMPOC KakuM oOpazom?);

- nepeyeHs nonyiasipHeix ACY B PO

Cnymba permcrpayme e ) Cayx6a yyera
W OBCAYMNBINNA TOCTER (. lupexvop ) W YNPIBNERMR
—_—
(_ fopre (__ywarrepns )
( Kacca £ N (" AnsmrucTpuposanue )
\ LenrpansHan 6aza ‘ T
( O7nen aposa ) = BanHBX —————— ¥ OT4ETHOCTE )

Bpoxnposarne = -_i:»—-'k l 4 .--‘,’:ONFJI.IMVDDONMDOBBHAE\J
Cnys6a ropwudus ) v _ e R .,E?e’p"igf“.}'ﬁ'fm. )

- S 7@ SpcKanesie )
.\n.n;'rhoe TeneesqcHme | Cepeep cesan DErucTpITODbI J
~ € 5 ™
Hurepuer ) L 3amrosele cucTeMs |
z ) & s
Tenepornwd )
\ TRRMREEATOD

- (" Kstomatadecxue ) 0 TR =)
Pyixunn HMS " awew-oapm ) L Pecropa ) \_ Brewnwe cactems )

Puc. Cxema B3anMocBs3ei TOCTUHHIBI, OCYHICCTBISACMBIX C TIOMOIIBIO ACY

- -
| 3ueprocoepexenme |

2. Tlo onpocaM y4aCTHUKOB TOCTUHUYHOTO PBIHKA CIIENATh KPATKUE BBIBOIBI
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CcpuIKa Ha HICTOYHHMK Homep pa0oueii rpynnsl

http://hotelier.pro/management/item/3278-trends2018

http://hotelier.pro/sales/item/211-1-trends
http://hotelier.pro/press/item/3170-dormkaba

http://hotelier.pro/sales/item/2446-sabre

IIpakTnyeckoe 3ansTHE 2

Buo npakxmuyeckoeo 3ansimus: 00CyXIeHUE POOIEMHBIX CUTYaIHH
Tema u cooepoicanue 3aumamus: «CucremMbl ACY B TOCTHHHYHO-PECTOPAHHOM OH3Hece.
CpaBHHUTE/IbHBII aHAJIU3 CUCTEM YNIPABJIEHUS] TOCTHHUIIAMID)

Kpamroe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE MTPAKTHYECKUX HABBIKOB!

- IPUMCHEHUSI COBPEMEHHBIX TEXHOJIOTHIA JIJIsl TOBBIIICHUS YPOBHS 00CITy)KHBaHUS IMOTpeOUTEneiH
U (GOPMUPOBAHUS TOCTHHHUYHOTO MPOIYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSM MOTPEOUTENCH
[Tpu oOCYKICHUM CTYACHTHI JOKHBI OPraHU30BaTh IMPOBEICHNE TEHAepa Ha 00OCHOBaHUS BEIOOpA
TOW WJIA UHOH MPOTpaMMy yIPaBJICHUS TOCTUHHUIICH IO OCHOBHBIM KPUTEPHUSIM:

- OT3BIBBI B MHTEPHETE U OT3BIBBI, TPOBEICHHBIC METOIOM HHTEPBBIO

- [ICHa,

- (pyHKIIMOHAIBHBIE OCOOCHHOCTH;

- 0COOCHHOCTH HCIIOJIb30BAHMS.

IpakTnyeckoe 3ansiTue 3

Buo npaxmuueckoeo 3ansamus. 3amura 1 KOHTPOJBHON TOYKH

Tema u codeporcanue 3anamus: «®YHKIHOHATbHBIE TPOLECCHI TOCTHHHYHBIX KOMILIEKCOB»
Kpamxkoe codepocanue (yens) 3anamus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJOTUH AJIsl MOBBILIEHUs YPOBHS 00CITyKUBaHUsS TOTpeOUTENeH
1 (OpMHUPOBAaHUS TOCTUHUYHOIO NMPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUIM MOTpEOUTENEH
Tpebosarnue Kk noocomoske 3auumot.

- TeCTUpOBaHue - 45MUH.

Tect 1 1 TecT 2 — COOTHECTH IpOIECCH O0CTY)KMBaHMs ¢ 3Tanamu (Ludpamu)

Tect 2
A A
A 7 ) (P Y
5 1 h72
-
FAY A FAY
A A 7Y
9 7 4
Ly i A 7
O d g d

IIpakTuyeckoe 3ansitue 4-5

Buo npakxmuueckozo 3anamus: JeI0Bask Urpa
Tema u cooeporcanue 3anamus: «Cucrembl ACY B roCTUHHYHO-PECTOPAHHOM OM3Hece)
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http://hotelier.pro/management/item/3278-trends2018
http://hotelier.pro/sales/item/211-l-trends
http://hotelier.pro/press/item/3170-dormkaba
http://hotelier.pro/sales/item/2446-sabre

Kpamxkoe codeporcanue (yenv) sanamus:. Ydactue CTYIEHTOB B I€JI0BOM UTPE MO OCYLIECTBICHUIO
Bcex npoueccoB ciyx0bl CIInP mo rocteBoMy IUKITY OOCTY)KMBaHHS B aBTOMAaTU3UPOBAHO
cucteMe ynpasienus oresnem «OIIPEPA.

(opMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH JIs MOBBILIEHUs YPOBHS 00CIyKUBaHUs TOTpeOUTENCH
U GOPMUPOBAHUS TOCTUHHYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH

Ha nenoBoil urpe cTyAeHTHI BBICTYHNAIOT B pOJU pabOTHHKA CIYKOblI MpueMa U pa3MelleHUs U
ocymecTBIsAIOT B porpamme «OITEPA» Bce mporiecchl o ToCTeBOMY IIUKITY 00CTYKHBaHUS.

IIpakTH4eckoe 3ansaTHE 6

Buo npakmuueckozo 3ansamus: 3a1IATA 2 KOHTPOJIbHOH TOYKH
32. Tema u cooepocanue 3anamus: «POYHKIMOHAIbHbIE NPOLECCHl 0310POBHTEIBHBIX H
KypopTHbIX I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUH JJIsl TOBBILICHHS YPOBHS 00CIY)KUBaHUs TOTPEOUTENCH
U (GOPMUPOBAHUS TOCTHHHUYHOTO MPOIYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSM MOTPEOUTEICH
Tpebosanue Kk noo2comoske 3aujumoi.

- HaJIM4Me OTYETAa 110 CPABHUTEIIPHOMY aHAJIN3y CHCTEM YIPABJICHHS TOCTUHUIIAMU

IIpakTuyeckoe 3ansiTue 7

Buo npaxmuueckozo 3ansamus: nenoBas urpa

Tema u cooepocanue 3aumamus. «HUcnojb3oBaHue ACY OIIEPA jnast  BeaeHust
AeJIONPOM3BOJACTBA OCYIIECTBJICHUS B3aMMOJCHCTBHE CO CJIy:K0aMMU»

Kpamxkoe codepacanue (yenv) 3anamus. Ydactue CTyI€HTOB B J€JIOBOM UIPE MO OCYLIECTBIECHUIO
Bcex mpotieccoB cnyk0b1 CITuP mo rocreBoMy UKy 00CTYyKUBaHUS.

(dhopMHUpPOBaHHE MPAKTHUYECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHA JIJIsl TOBBIIICHUsS YPOBHS 00CTyKHBaHUs MOTpeOuTenei
1 (OpPMHUPOBAHUS TOCTUHUYHOIO NMPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUIM NOTpEOUTENEH

Ha nenoBoil urpe CTyAE€HTHI BHICTYNAIOT B POJU paOOTHHKA CIYXOBI MpuUeMa U pa3MelleHUs U
ocymecTBistoT B mporpamme «OITEPA)» Bce mporiecchl o TocTeBOMY IUKITY 00CITYKUBaHUSA.

IIpakTHyeckoe 3ansiTue 8

Buo npaxmuyeckozo 3ansamus. padoTa B MaJIbIX Ipymmax
33. Tema u cooepacanue 3anamus: «Ciayx0a npuema u pasmewieHuii / Front office
0310POBHUTEIBHBIX H KYPOPTHbIX I'K»

Kpamxkoe codepocanue (yenv) 3anamus

(dbopMUPOBaHHE TPAKTHYECKUX HABBIKOB:

- HaBbIKaMH  pa0bOTaTb B KOMaHJE, TOJIEPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JTHUYECKHE,
KOH()ECCUOHATBHBIC U KYJIbTYPHBIC Pa3THUHs

- MPUMEHEHHUS Ha MPAKTUKE METOJMK aHallu3a pe3yJbTaTOB NEATEIbHOCTH (YHKIIMOHATBHBIX
MoJpa3/IeICHU TOCTUHUIL;

- HABBIKAMU KOHTPOJS M OIICHKH BBITIOJHEHUS TEXHOJOTHYECKUX TPOIECCOB TOCTUHUYHOTO
TIPE TP THS

- IPUMEHEHHSI UTHHOBAITMOHHBIX TIOJIXOJI0B K OPTaHU3allUU ACSITETbHOCTA TOCTUHUIIBI

- IPUMEHEHUSI METOJIOB U IMPUEMOB OpPTaHHU3AIMH KOMMYHHUKAIIMOHHOTO TIpoIiecca ¢ oTpeduTenem

yCIIyT

© PI'YTuC



CogepxaHue NPEANPOEKTHBIX MPEAJIOKEHUH 10 ONMCAHMIO OMNEPAlMOHHBIX TMPOIECCOB IUIf
crangapra ciayx0br CIIuP:

- ommcarh NOAPOOHO U MOITAIHO MpoLiecc 00CTYKUBAHUS TOCTS:

1.Buemnuii Bu cOTpyIHUKA; OCHIK;

2.01kpeiTe cMenbl Check in.

3.TenedoHHBII THKET

4.1ToAroToBKa 3JIEKTPOHHOTO KJII0Ya

5.ITpoGeMbl Py TOCETICHUH TOCTSI

6. PaboTa c KpeTUTHBIMHA KapTaMH

7 Ilopsanok peructpanuu rpaxiad PO

8.Ilopsaok perucTpanuu HHOCTPAHHBIX FPaXKAaH

9. Brirpyska nanusix st Y OMC

10. IMopsimok mepeaaun ¥ KOJUYECTBA 3a€XaBIINX/BbIeXaBIINX rocteit B YOMC

11. IloaroToBka yBeJOMIICHUNA O TPUOBITHH [T iepeaayn B apxuB Y DMC

12. Odopmienue crnenuaibHbIX MNPEAJIOKEHUN, TMPOLETYphl B3aUMOJCHCTBUS C TOCTAMHU IO
porpaMMam JIOSUTbHOCTH

12. Boiniucka roctst Check out

13. HanuaHbIi 1 Oe3HATHYHBIN pacdeT

14. 3akpsitue cmensl Otuér CITuP

15. BzaumonelictBue co ciayx6amu

16. PernmaMeHT nojiauu 3asiBKU B MHKEHEPHYIO CITYkKOY

17. llopsiiok AecTBUSI COTPYAHUKOB C HAallICHHBIMU BEILlaMU

18. Pabora c sxanobamu JlelicTBUA B Ype3BBIYAIHON CUTYyallUN

19. KoMMyHHKAIUU ¢ rOcTeM. 3anpenieHHbIe TEMBI 03/IOPOBUTEIIBHBIX U KypopTHBIX ['K.
20. Pa3zmernienue uil ¢ OrpaHMYEHHBIMU (PU3HUECKUMU BO3ZMOKHOCTSIMU

11. JleiicTBUS COTPYAHUKOB IPU OTKIIFOUCHUU IEKTPOIHEPTUU

IIpakTHyeckoe 3ansiTue 9

Buo npakmuueckozo 3anamus: 3amiuTa 3 KOHTPOJIBHOW TOUKU
Tema u cooeporcanue 3anamus.: «Coyx0a npuema u pasmenenuii / Front office o3qopoBuTenbHbIx
1 KypopTHbIX ['K»

Kpamxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBBIKaMH  PabOTaTh B KOMAaHJIE, TOJICPAHTHO BOCHPHHHUMATH COIHAIBHBIC, ITHHYECKUE,
KOH()ECCUOHATLHBIC U KYJITYPHBIC PA3THUMS

- MPUMEHEHHS Ha MPAKTUKE METOJMK aHallu3a pe3ylbTaTOB NEATEIbHOCTH (YHKIIMOHATBHBIX
MOApa3/IeICHU TOCTUHUIL;

- HaBbIKAMU KOHTPOJS M OIICHKH BBIMIOJHEHUS TEXHOJOTHYECKHX IMPOIECCOB TOCTUHUYHOTO
TIPE TP THS

- IPUMEHEHHSI THHOBAIIMOHHBIX MOJIX0/I0B K OPTaHU3AINU JeSITeTbHOCTH TOCTUHUIIBI

- TIPUMEHEHUSI METOJIOB U IMPUEMOB OpPTaHHU3AIMH KOMMYHHUKAIIMOHHOTO TIpoIiecca ¢ oTpeduTenem
yCIIyT

ConepxaHue TPENNPOSKTHBIX MPEUIOKEHUH 10 pa3paboTKe CHCTEMBI TEXHOJOTHYECKUX
oTepanroHHbIX Tporenyp s ctangapra CITuP o3goposutesnbHbix M KypopTHbIX TK:

- OIKCaTh MOAPOOHO U MOITAMHO MPOIECC OOCTYKHUBAHUS TOCTS, COTTIACHO MPUMEPHON CTPYKTYPHI
(mpakTuveckoe 3aHsTue 8)

IIpakTnyeckoe 3ansaTue 10-11

Buo npaxmuyeckozo 3ansamus. padoTa B MaJlbIX TpyMIax
Tema u cooepoicanue 3ansmus. «Ciyx0a TocTHHHIHOTO X03s1ticTBa (Housekeeping)»
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Kpamrxoe cooeporcanue (yenv) 3ansamus

dbopMUpOBaHNE TPAKTHYECKUX HABBIKOB:

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH()ECCUOHATLHBIC U KYJIbTYPHBIC PA3IHUMs

- HaBBIKAMU KOHTPOJISI M OICHKH BBIMOJHEHHUS TEXHOJOTHYECKUX IPOIIECCOB TOCTHHUYHOTO
PEITPHUSITHS

[IpumepHBIii MepedyeHb OMEpPallMOHHBIX MPOILECCOB CIYKObl TOCTHHHUYHOTO XO03diicTBa /
Housekeeping
1. Henu coy>Obl TOCTUHUYHOTO X0341CTBa
2. Uennoctu corpyanukoB CI'X [IpaBuina nmoBeeHuss TOPHUYHBIX
3. BHemnuii Bua, 6eimk, yaudopma
4. Kowmrekramus Homepa
5. IloaroroBka HOMeEpa K 3ae31y
6. Tekymas ybopka
7. T'enepanbnas ybopka
8. KomMriekramnus TenexxKu
9. Y0opouHbIe MaTEpHAIIBI
10. YGopouHblii HHBEHTaph
11. Hopma y6opku
12. BHemrHuii BUI COTPYIHUKA
13. Kommuiekrarnus MuauOapa
14. IIpoBepka HOMEpa MpU BbIE3/E
15. Otuetrnocts ACY

IIpakTuyeckoe 3ansTue 12-13

Buo npaxmuueckozo 3ansamus. padoTa B MaJlbIX TpyIIax

Tema u cooepoicanue 3ansmus: «Ciryx06a rocTuHHIHOro xo3siicrea (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB:

- HaBbIKaMH  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCIHPHUHUMATH COLMAJbHBIC, 3THUYECKHUE,
KOH(ECCHOHAIBHBIC U KYJIbTYPHBIC PA3IAYHSI

- HaBBIKAMH KOHTPOJISI M OIEHKH BBIMOJHEHHS TEXHOJOTHUECKUX IPOIIECCOB TOCTHHUYHOTO
TPEIIPUSATHSI

[TpuMepHBIi TepedeHb ONEpalMOHHBIX MPOLECCOB CIYXKObl TOCTMHHYHOTO Xo3siiictBa /
Housexkeeping
TexHonornueckas kapra yoopku
Y0opka rocTeBbIX 30H
KommyHuKamus ¢ rocreMm
B3aumogeiicTBue co ciyxbamu
Pernament opopmieHnss HalJEeHHBIX BeIei
Hopwmsl y6opku HoMepHOTo (hoHAa U TOCTEBBIX 30H
Yek naucT KauecTBa YOOPKH HOMEPHOTO ()OHJIa ¥ TOCTEBBIX 30H
HeobcnyxuBaeMbie HOMepa
Hewucnpasusie Homepa
. IIpaBumna nelicTBuii paOOTHUKOB B cliydae OOHApYKEHUs ymepoa
. JlononHuTeNbHBIE TOXKETaHUs TOCTEeH
. Meponipustus B otene
. [To3aHui BBIE3 ]
14. Cneunansnoe (VIP) oOcnyxuBanue
15. OGecneuenne 6€30MACHOCTH

LCoNoOAEWNE

e N
WNEFEk O
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16. Crangapt yOpaHHOTO HOMEpa, TOTOBOTO K 3aCEJICHUIO
17. Ilepee3n roctst U3 OAHOTO HOMEpPA B APYTrou

IIpakTnueckoe 3ansaTne 14

Buo npaxmuueckozo 3ansimusi: 3a11Mta 4 KOHTPOJIbHOH TOUYKH

Tema u cooepoicanue 3ausmus: «Pa3paboTka cHUCTeMbI TEXHOJOTHYECKHX ONEPANHOHHBIX
npoueayp aJasi cranaapra Ciayx0bl rocTHHHYHOTO Xo3siiictBa (Housekeeping)»

Kpamxoe cooepoicanue (yenv) sansamus’ pazpaboTKa MPEIIPOCKTHBIX MPEIIOKEHHUH 10 CTAaHIAPTy
(bopMHpOBaHUE MPAKTHUECKUX HABBIKOB:

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH(eCCHOHAIBHBIC U KyJIbTYPHBIC Pa3INUUs

- NMPUMEHEHHsSI Ha TMPAKTHUKE METOJIUK aHAlM3a pPe3yJIbTaTOB JACATEIBHOCTH ()YHKIIMOHAIBHBIX
MOApa3/IeJICHUI TOCTUHULL;

- HaBBIKAMU KOHTPOJISI M OICHKH BBIMOJHEHHUS TEXHOJOTHYECKUX IPOIIECCOB TOCTHHUYHOTO
TPEIPUATHS

- IPUMEHEHHSI MHHOBAITMOHHBIX MOIX0/I0B K OPraHU3aIUH JICATEIbHOCTH TOCTUHUIIBI

- IPUMEHEHUS] METOJIOB U MIPUEMOB OpPraHU3alUH KOMMYHHKAIIMOHHOTO TIpoLiecca ¢ MOTpeOUuTeieM
ycayr

ConepkaHue NPEANPOCKTHBIX MPEJIOKCHUH 10 pa3pabOoTKe CHCTEMbl TEXHOJOTMYECKUX
OIEPALMOHHBIX TPOLIEAYP /Ul CTaHIapTa:

- OIUCaTh MOAPOOHO M TMOATAIHO TEXHOJOrH4Yeckue mpouecchl CiaykObl TOCTHHHYHOTO X03SHCTBa
(Housekeeping), coriacHo mpeuioKeHHO# CTPYKTYphI cTaHmapTa (pakTuieckoe 3ausaTue 12)

HpI/I IIOATOTOBKE K JaHHOMY 3aJaHUIO CICAYCT YACHUTH, YTO BXOJUT B IOHATUA KOPIIOPATHBHBIC
TOCTUHHUYHBIC CTaHaapThI. CTyZ[eHTBI JOJIZKHbBI HUMETH peaACTaBJICHUEC 06 OGHII/IX CTaHaapTax
MoNpa3fAeNeH!, TpaBUi BHEIIHETO BHJA, IMOBEISHUS, BBIMOJHEHUS OTACIBHBIX OIEpanni, COCTaBa
(YHKIIMOHAIBHBIX 0053aHHOCTEH, CIIeN(UIECKUX aCIIEKTOB O0CITyKUBaHUSI.

KoHTpobHBIE BONIPOCH! U 331aHUS:

Ponw yenoBeyeckoro akTopa B 00eCTICUeHNH Ka4eCTBa OOCTyKUBaHUS
Cuctema Mep Mo 00eCcreYeHNI0 BEICOKOTO YPOBHS YCIyT

[IpaBuiia u cTanapThl OOIIEHUS [TEPCOHANA C KIMEHTaMU
CoO:roieHne yCTaHOBJICHHBIX CTAHIAPTOB 0/1€Xk bl (YHU(DOPMBI)
Kpurepunu onienkn kadecTBa cepBuca

Mister guest - 3auem POBOAMTCS MMOIOOHBIH «ayTUT» B OTEIIE?

ocoarwnE

718 cemecmp

Paznesn 3 Opranm3anusi KOHTPOJIA M OLEHKHM BBINOJHEHHS] TEXHOJOIrHMYeCKHX IPOLECCOB
0310POBHUTEIBLHBIX H KYPpopTHBIX 'K

IIpakTuuyeckoe 3ansitue 1-2

Buo npakmuyeckozo 3ansamus: Mactep Kiacc, pabora B MaJbIX Ipymax

Tema u cooepacanue sanamus: «OQnpeneaeHue (popmM U MeTOI0B KOHTPOJISA OM3HeC-MPOIECCOB
CJIYK0bI yIPaBJIeHNsI HOMEPHBIM GOHAOM)

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBbIKAMH  paboTaTh B KOMaHJIE, TOJICPAHTHO BOCIHPHUHUMATH COITMAIBHBIC, STHUYECKHE,
KOH()EeCCUOHATbHBIC U KYJIbTYpHBIC PA3IHUUs

- TPUMEHEHHUS Ha TMPaKTHUKE METOJWK aHajlu3a pPe3yJbTaTOB ACATEIHHOCTH (YHKIIMOHATBHBIX
Mo/Apa3ieIeHUd TOCTUHMUII;
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- HaBbIKAMHU KOHTPOJS M OLICHKH BBIIOJHEHHUS TEXHOJOTHYECKHX IPOLECCOB TOCTMHUYHOIO
NPEANPUATHS

AHOHUMHBIY  KOHMPONb TIPOU3BOAAT AaHOHMMHBIE OKCIEPTBHI, Ha3HAyacMbleé PYKOBOACTBOM
npeanpuaTus — « Hcnexkuus nox BUIOM NOKynares», TalHblil rOCTb.

- IPOBOJIUTCSI CAMOCTOATENIBHO (6€3 MPHUBIICYEHUS CIIELUAINCTOB)

- C IIPUBJICYCHUEM CIIEUATU3UPOBAHHON KOMIIAHUU

Hnmepaxkmuenwviti KOHmMpoabL OCYILECTBIIAIOT CaMU NOTPEOUTEININ, 3aMOJHAS aHKEThl. MeHeKepsl
OTeJsl AHAIM3HPYIOT pPE3yJlbTaThl OMpOca W Pa3pabaThIBAIOT MEPONPUATHS IO YCTPAHEHHIO
3aMEYaHMi:

- CaMOCTOSITEIIbHOE AHKETUPOBAHUE C TIOMOIIBIO AHKET PACIIOJI0KEHHBIX B HOMEPE I'OCTH;

- ¢ IOMOUIBIO 3JIEKTPOHHBIX aHKET U OT3bIBOB

Macmep-knacc. OOCyXJeHUE pe3yabTaTOB IPOBEPOK AHOHUMHOIO KOHTPOJS TOCTUHHYHBIX
IPEANPUATHI.

Paboma 6 manvix epynnax 1o aHanu3y OT3bIBOB Ha CaliTax CIELUAIN3UPOBAHHBIX PECYPCOB O
KAa4eCTBE YCIYT PA3JIMYHBIX TOCTUHUYHBIX IIPEANPUATHN

IIpakTHyeckoe 3ansiTHe 3

Buo npaxmuueckoeo 3ansamus: 3amuTta 1 KOHTPOJILHON TOYKH

Tema u codepocanue 3anamus;. «KOHTPOJb BBINOJHEHUS COTPYJAHUMKAMH CTaHIApPTOB
00CJIYy’)KMBAHMSI M PeErJIaMeHTOB CJYKObl NpHeMa W Ppa3MelleHUs] O030POBHUTEJbHBIX H
KypoptHbIx I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUpOBaHKE IPAKTUUECKHUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BHIIIOJIHEHUS TEXHOJIOTUYECKUX MPOIIECCOB,;

- MPUMEHEHHsI Ha TPAKTUKE METOAWKH aHAlM3a PEe3yNbTaTOB ICSATEIbHOCTH (PYHKIIMOHAIBHBIX
NOJIpa3ieJIEHUI TOCTUHHILL;

Omuem IIpeonpoexkmuvle npeonosrcenus no meme: Paspabomka uex-nucmoes (nucmoe oyeHku
Kauecmea)

CopepxaHue NPEINPOEKTHBIX NPEUIOKEHUH MO pa3pabdoTKe YEeK-JIMUCTOB (JIMCTOB OLEHKU
KauyecTBa):

-IpOAHATIM3UPOBATh PEKOMEHI0OBaHHbIe MCTOYHMKU H3 cnucka k CPC; omucate moapobHO u
MO3TAMHO MPOLECC 00CTY)KMBAHUS TOCTS, COIVIACHO MPEUIOKEHHON CTPYKTYpPhI TEXHOJIOTHYECKUX
orepaMoHHbIX Ipoueayp s crangapra CIIuP chopmupoBaTh TUCTHI OIIEHKU KauecTBa,
pa3zpaboTaTh JMCTHI OLleHKH KadecTBa ciaykObl CIIMP» (Ha ocHoBaHMM paHHee pa3paOOTaHHBIX
CTaHJApTOB CITYKOBbI)
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OlueHKA BBINOJTHEHHA ])‘«]ﬁOT

Ne p/n Kpurepuii Baan

1. | Hograz Tpybky He mosaHee 3-ro 3B0HKA

[TonpHBETCTBOBAT TOCTA 0 BPEMEHH CYTOK, VIOMAHYE HasBaHHE OTETI, CTYKOBI, CBOE HMA 6
APASUILHON HOCTEA06AMENBHOCHIL

3. | Bstacnun nompebnocmu zocma

4. | Hugopmayua 3anpaniugaemc 6e#e1160, HCNOTL3YA C106a: «noMcaIyiicman, «Oydsme 0odpsry,
€MOZY A»y (MO GbL 6b1) ...

[

5. | Ipegocrasua Toctio nE(opManHio 0b yemyrax, B KOTOPhIX OH 3aHHTEPECOBAH

3ﬂ6pOHHpOBE..'I HOMED H CIE/Ia1IOMETEH B ﬁpOHHpOBEHI’]I’I B COOTEBETCTBHH C IIokeTaHiMu [ ocTa:
3TaX, THII KPOBATHH T.II.

7. | Axmusnan nosuuus 6 paszosope (onepamop He donycraem Vo201 MUMUHBL, KOMMEHMUPYA
ceou deticmeu)

TosTopHT HEGOPMALHEO O IPOH3EEISHHOM OPOHHPOBAHHH: HOMEp OPOHH, KATETOPHIO HOMEpa,
CPOKH IPOKHBAHAA, THIT PA3MEIIEHIA H T.I1. B KOHIIE PA3TOBOPA

9. | INobmarogapu 3a 3B0HOK /OpOHHpPOBaHHE
10. | Mozoxua TpyOKy mocIe rocTa
11. | Beta sescnus/Cnpasinca ¢ nezamusHsLM HACIPOLM 20CMA/COXPAHALIH CHOKOTICMEUE 6 0DU{eH U
€ G2PECCHEHBLM KIHEHINOM
12. | Henoavsoean zpamommuyto peds
13. | Peus 0obpoxcenamensnan i He MOHOMOHHAA
Obmmi ba1n

KonvenTapun:

IIpakTnyeckoe 3ansaTHe 4

Buo npakmuueckozo 3ansamus: 00CyXKIeHUE IPOOIEMHBIX CUTYaLNH

Tema u cooepocanue 3ansamus; «KOHTPOJIb BBINOJHEHHS] COTPYIHMKAMH CTAHIAPTOB
00cIy:KUBAaHUSI M PeErjJaMeHTOB CJIYy:KObl NpHeMa W pa3MelleHHs] O0310POBMTEJIbHBIX U
KypopTHbIX I'K»

Kpamrxoe cooepacanue (yenv) 3ansamus

(opMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTMM KOHTPOJIS BHIITOJIHEHUS TEXHOJIOTUYECKUX MPOLIECCOB,;

- MPUMEHEHMs] Ha NPAKTUKE METOAMKHM aHaJn3a pPEe3yJbTaTOB JESITEIbHOCTH (DYHKIIMOHAIBHBIX
MOApa3/IeICHUI TOCTUHMII;

Paspaborats:

- IUCT KOHTPOJIS peructpanuu rpaxxaad PO u unocrpannsix rocreit ClIuP

- JJUCT KOHTPOJIS pabOTHI € IUIATEKHBIMU KapTaMu

IIpakTHyeckoe 3aHATHE 5

Buo npaxmuyeckozo 3ansamus: 006CyxneHrne TpoOIeMHBIX CUTYaIUil

Tema u cooepocanue 3anamus: <«KOHTPOJIb BBINOJHEHUS] COTPYAHHKAMH CTaHIAPTOB
00CJIy>KMBAHMS U PErIaMeHTOB CJIY:KObl rocTHHHYHOTO X03s1iicTBa (Housekeeping)»

Kpamxkoe codepocanue (yenv) 3anamus

(dhopMHUpOBaHHE MPAKTHIYECKUX HABBIKOB:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUN KOHTPOJISI BHIITOJIHEHUS] TEXHOJIOTHYECKUX TIPOLIECCOB;

- TPUMEHEHHUS Ha TPAKTUKE METOJWKH aHalu3a pe3yJbTaTOB AEATEIHHOCTH (YHKIIMOHATBHBIX
Mo/pa3iesIeHui TOCTUHHII,

Hcnonp3yst mpuMep KOHTPOIBHOM KapThl U AITOpPUTMa KOHTPOJS pa3paboTaiTe JTUCThI KOHTPOJIH
M0 TEXHOJIOTHYECKHUM OMepalvsM CIykO0bl rocTHHUYHOTO X03stiicTBa (Housekeeping)
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é Mpoeeprka BLICTPOTHI Homepa: (Oa) (Het) (Mhoe)
-:E OGCNMYMMBAHMA M MaHepb!l OGcny»xXuBaHwue
E_ OBWEHWMA C KNMMeHTOoOM "M Npoueaypbl

BeizoBUTEe MOPHMYHY K M MNOMPDOCUMTE OOMNONMHMTENHY K MOy LUKy B
Homep. OteenmtTe oTeeT (HeT), ecnv Bl oOHapy»X WM chnemy o uime

nedekThbl M YKaM¥»MMTE MX:

MopHMuHaa He ynNbelGaeTcA

lopHMuyuHaAa He 3nopPpoBaeTcCA 00 Tex Nop, -
noka He 3opoBaeTcA NcTh

Y ropHMUYHORM OTCYTCTBY T IpMTelNibHbIM KOHTaKT
C rocrTem

MlopHMuHaA HEe NPOABNAST BHUMAHWME K BallUeny
3anpocy B NMOCTEMNDUMWMMHOM MaHepe

dpyroe

Pruc. 4. KodTpOonesHaA KapTa NPpoBepKK padboThl NopRHMYHOM
B rOCTUHWMLLS

IIpakTnyeckoe 3ansitue 6

Buo npaxmuyeckozo 3ansamus: 3a1iuTa 2 KOHTPOJIbHON TOUKU

Tema u codepocanue 3anamus: «Pa3padoTka 4ek-J1UCTOB (JIUCTOB OLEHKH KAa4ecTBa) CJIYKObI
rocTuHH4HOro xo3siicrea (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTMI KOHTPOJISI BHITIOIHEHUS TEXHOIOTMYECKHUX TPOLIECCOB;

- MpPUMEHEHHsI Ha TPAKTUKE METOAWKH aHaln3a pPEe3yNbTaTOB NEATEIBbHOCTH (DYHKIIMOHAIBHBIX
HOJpa3/ieNeHuil TOCTUHMIL;

Omuem Ilpeonpoexkmuuvie npeonoxcenus no meme «Pazpabomka uek-1ucmoe (nucmoe oyeHkKu
Kauecmea) cayxicovt 2ocmunuynozo xozaicmea (Housekeeping)»

ConepxkaHue TPEANPOSKTHBIX MPEUIOKEHHH 10 pa3pabdOTKe YEK-JIMCTOB (JIMCTOB OIEHKU
Ka4ecTBa):

-IIPOAHAIM3UPOBATh PEKOMEHI0BaHHBIE HCTOUHUKH 13 criucka K CPC;

- Omucarh MOJPOOHO M MOA3TAHO NPOLEcC OOCIYKMBAHHUS TOCTS, COIVIACHO MPEATIOKEHHOU
CTPYKTYpPBI TEXHOJOTHUECKUX OMNEPAIMOHHBIX TPOLEAYp IS CTaHJapTa CIY>KObl TOCTUHHYHOTO
xo3siictBa (Housekeeping) copmupoBatTh ITUCTHI OLIEHKH Ka4eCTBa;

- pa3paboTaTh JUCTHI OLIEHKH KadyecTBa CIykObl roctuHMYHOro xossiictBa (Housekeeping)» (Ha
OCHOBAaHMHU paHHEe pa3pabdOTaHHbBIX CTAHIAPTOB CIIYKOBbI)

IIpakTuyeckoe 3ansaTHE /

Buo npakxmuueckozo 3ansamus. 00CyXIeHHE MPOOIEMHBIX CUTYalni, KEHCHI
34.  Tema u cooepicanue samamusa: «OpraHmsanuss KOMMYHHKALMOHHOIO Mpouecca ¢
NoTpeduTeIeM YCJIYTI 0310POBUTEIBHBIX M KYPOPTHbIX I'K»

Kpamxkoe codepocanue (yens) 3anamus
dbopMupoBaHUE MPAKTHUYECCKUX HABBIKOB:
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- HaBbIKAMH  paboTaTh B KOMaHJIe, TOJICPAHTHO BOCHPHHHMATh COIHMAIBbHBIC, ITHUYECKHUE,
KOH(EeCCHOHATbHBIE U KYJIbTYPHbIEC PA3IAUHS

- NPUMCHEHHUS Ha MPAKTHKE METOJHMK aHajlu3a pe3yJbTaTOB JCATEIBHOCTH (YHKIIMOHAIBHBIX
MOApa3IeJICHUI TOCTUHULL;

- HaBbIKAMU KOHTPOJISI M OIECHKHU BBINIOJIHEHUS TEXHOJOTMYECKHX MPOLECCOB TOCTUHUYHOTO
HpEAIPUATHUSA

- IPUMEHEHUS METOJIOB U TIPUEMOB OpraHU3aIMK KOMMYHUKAIIMOHHOTO TIpoliecca ¢ MoTpeOuTenemM

yemyr

Ucnonp3ys anroput™, NPUBEICHHBINM HUXE, NMpoBecTH mnpoieaypy «Padora ¢ xkajmodamm» mo
CJIeAYIOIIUM BOIIPOCAM:

51 mornbKo 4mo 8epHyrIcs € cogewaHuss, Komopoe npoxoduno yersbil 0eHb, u yeudes, 4mo Mol HoMep
ybpaH He kad4ecmeeHHO. Kposamb He ybpaHa, Oywesass KOMHama epsi3Hasi, He 06Hoeusiu 800y

A yxe 0ea pasa npobyo omKpbimb 0eepb IMUM KIt0HOM, U OH He pabomaem! Ymo y eac 3a cucmema
makasi! Noyemy Hu4eeo He pabomaem...

MeHsi He pa3bydunu ce200HsI ympoM, KakK sl IPOoCcuUsl, U U3-3a eac s menepb orno3dasn Ha camoném!

MHe monbko ymo ripuHecsiu 06ed 8 Homep, u eda xor100Has (8bl He Moxeme x0amb 6onbwe, MmaK KakK y
eac scmpeya 8 20pode, 8bl yxodume U3 20CmMuHUYbI Yyepe3 10 MuHym)

B moém dywe omcymemeayem Harnop 800bi. 3mo mak u QOIMKHO 6bimb?

A xomen rnocmompems mesie8u30p, HO OH He 8Krlro4Yaemcs

U npyrue

Pemenue Bompoca KJneHTa
IpaBuno LAST

LISTEN - Bricaymaii (AKTHBHOE CJIYIIAHWE)
APOLOGIZE - u3BuHHCH:
*  VckpeHHE M3BUHHUTECH 32 JOMYIICHHYIO OIMIHOKY (MIIH CHTYAaIIHIO)
*  He o6BuHSTE CBOUX KOJUIET
*  He ccputaiiteck Ha 00CTOSATENBCTBA
*  KpaTtko 00BsICHUTE IPUYHHBI, 10 KOTOPHIM ObLIa JOMYIIEHA OLIHOKA, €CIM HE0OX0UMO
SOLVE - pemu npoéJiemy:
* IIposBuTe MHTEpeC K MpobieMaM KIMEeHTa
*  IIpenioxuTe KOHKPETHBIN BBIXOJ U3 CJIOKUBILIEHCS CUTYalul
THANKS - no6Jaroxapu

«HE» npu pa6ore ¢ xano6oit

He BocnpuHuMaiTe KpUTUKY KIMEHTA B CBOH aJipec

He y0OexxnaiiTe kiaueHTa, 4TO OH HE IIpaB

He cnopeTe ¢ xaueHTOM

He nasaiite kineHty nHdopmanny, KOTopas MOXXET CIIPOBOIIMPOBATH KOH(PIUKT

He ob6cyxnaiite ¢ KIMEHTOM TPYAHOCTH (€CIHM OHHU CYIIECTBYIOT), KOTOPBIE MOTYT BOSHUKHYTb B IIpOIIEcCe
penieHust mpooIeMbl

He ob6emaiiTe KIHMEHTY CKHAOK, OCCIIATHBIX MOOIIPEHWH, HE MOJIYYHB Ha 3TO PACIOPSIKEHHUS CBOETO
HETIOCPEICTBEHHOTO PYKOBOAUTEIS

7. He ompaBppiBaiiTech M HE CChUTANTECH HA KOTO OBI TO HU OBLIO APYTOTO.

A A

e

CpenaiiTe U3 MpeTeH3NH - BO3MOXXHOCTH

IlocrapaiiTecs B3r/ITHYTh Ha CUTYanuio ¢ no3unuu rocts. [loagrBepaure, 4To BBl HOHNMaeTe ero
9yBCTBa

* HckpeHHe U3BHHUTECH 32 JOMYLIEHHYIO OLINOKY

* He 06BuHsANTE CBOUX KOJLJIET

e He ccpuraiiTtech Ha 06CTOATEIHCTBA

*  Kparko o0bsicHMTE IPUYUHBI, IO KOTOPHIM ObLIa JONylleHa OIMOKa, eC/Tu He00X0ANMO
TexHUKM peryasnuu SMOUMOHAUIBHOTO HANIPSDKEHUs

v TlpenocTaBieHre roCTIO BO3MOXHOCTH BHITOBOPHUThHCS.
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B ciydae Baureil HelpaBOTEI, HeMe/jJIeHHOe IIPU3HAHUE ee.

I[penno)xeHrie KOHKPETHOTO BBIXO/A U3 CIOXKUBILEHCS] CUTYaI[UU.

O6paiienre K dpakram.

CIIOKOIIHBIH yBepeHHBIH TeMII Peyu.

[MoguepkuBaHue OGIIHOCTH (CXOZCTBA Ljesieil, MHTePeCOB, MHEHH, IMYHOCTHBIX Y€pT U T.I1.)
[TopuyepkyBaHMe 3HAYMMOCTH T'OCTS, €70 MHEHUs B Baurmx riasax.

Bep6ajinzanysi CBOMX YYBCTB U 4yBCTB COOECeTHHUKA.

[TposiBeHue MHTepeca K MpobieMaM ToCTs

A VAN N N N NN

®paswi, evipancarowue Bawe nonumanue (6Hewnee cozanacue).
5l oueHB XOpOILIO MOHUMAHHUIO, YTO...

41 3Haro0, 4TO...

MHe IMOHATHO, YTO ...

Briosime moru4Ho, 4ToO...

51 paspensito BalIy 9yBCTBA...

S cornaceH Tem, 4ToO...

MHe neTKo peACTaBUTb, YTO ...

HeiiTpasnbHbIe OTKPBITHIE BOIPOCHI

Yro BEI lymaeTe 0 MOeM IpeJIOKeHNH ?

Yro 6b1 Bel MOrin ckaszarp o 3TOMy MOBOAY?
YT0 UMeHHO BbI UMeeTe BBUAY?

Yro y6enuino Bac B aTom?

YTO KOHKpPETHO Bl MeeTe BBUY?

IIpakTnueckoe 3ansaTne 14

Buo npakmuueckozo 3ansamus: 3alluTa KOHTPOJIbHOM TOYKH 3

Tema u cooeporcanue 3anamus: «Pazpadorka nokazareneit KPI ciayxob1 CIInP u ciayxo0bI
roctuHn4yHoro xossiiicrea (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOIMM KOHTPOJIS BBIITOJIHEHUS TEXHOJIOTHYECKUX NTPOLIECCOB;

- NPUMEHEHHUs] Ha MPAKTUKE METOAMKH aHalu3a pe3yJbTaTOB JEATENbHOCTH (YHKIMOHAIBHBIX
NOJIpa3ieJIEHUI TOCTUHHILL;

Omuem Ilpeonpoexkmmuvle npeonoicenus no meme: Paspabomxa nokasamenei KPl cayocovl
npuema u pasmewernus (Front office)

-OLICHUTh BBINIOJHEHUE TEXHOJOTMUECKUX ONEPAalMOHHBIX MPOLEAYp B MPOLEHTaX U 0alax U BO
B3auMocBsizu ¢ KPI.
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Tatimina [IpEMep JamEHEAIIET0 2aM0IHSEHA THIIOBOTO OLEHOTHOIO JTHCTA
OuerouHEl THeT: HauaTeHHE CTvKOR NpHEMA H pasMelleHE, [ kBapTan
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Omuem Ilpeonpoexkmmuvie npeodnosxcenus no meme «Pazpabomka uex-1ucmos (1ucmos oyeHxu
Kawecmea) cayacovl 2ocmunuunozo xo3aticmea (Housekeeping)»

K 3amure npeacrasuts Otuer [IpennpoekTHole npeioxkenus no teme: PazpaboTka nmokasarenei
KPI ciy>x661 rocTuHIYHOTO X03s1iicTBa (HOUsekeeping)

JlucTtel 3a1aHui 1711 HOMEPHOTO (POHJa aBTOMAaTHUYECKU (OPMUPYIOTCS yXKE ONEpaluOHHBIMU
nporpammamu, ucnoissyrommmucs B roctuHunax (FIDELIO, OPERA u momoOuble um). D10
BO3MOXXHO IIPH YCJIOBUH, YTO IMPEABAPUTENILHO B 0a3y yxe ObUIM BBEICHBI JaHHBIE O creluduke
paboThl CiyXObl XayCKHUIIMHI HMEHHO B 3TOM OTelle — KaKJOMy HOMEpY INPHUCBOEH KpPEAMT
BPEMEHH, T.€. HA «BBIE3AHOW» HOMEP JOKHO MOTpaTuThes 30 MUHYT, Ha <«oKWION» — 20 MUHYT U
T.a. Ilepen HauanoM omnepanMOHHON JAEATENbHOCTH PYKOBOJIUTENb CIYXObl BMecTe ¢
IpEJICTaBUTEIEM OT KOMIIAaHWHM, YCTaHaBJIMBAIOIIEW MporpaMMy, (OopMHpPYIOT HEKyw 0a3y,
NOJCTpanBasiCb UMEHHO MOJ crenuduKky oreis. B nanpHeiieM A0CTaTOYHO TOJIBKO BBOJIUTH B
IpOrpaMMy KOJIMYECTBO TOPHUYHBIX B CMeHY, (aMuiauu (eciu 3TO HEeOoOXOIMMO), yKa3aTh
MUHUMAaJbHbIE (MAKCUMAabHBIE) KPEAUTHI, U pabounii TUCT TOPHUYHON chopMHUpOBaH.

Jluct 3agmaHuil Ay yOOpPKHM TOCTEBBIX M CIIY’)KEOHBIX 30H JIOJDKEH COJEpXKaTh KpaTKoe
nepevncieHne o0bEeKTOB Ul YOOPKH, OHM JIOJDKHBI MJITH BO BPEMEHHOH IOCIIENOBATEIbHOCTH,
HAIpOTUB KaXXJOro OOBEKTa JOJKHO OBITh NPOCTABIEHO BpeMs, B KOTOPOE CIIEyeT Ha HEro
MPUITH U KOTJa 3aKOHYUTH YOOPKY, YUUTHIBasi OMEPALMOHHYIO AESITENIbHOCTh TOCTUHUIIBI UMEHHO
B JIaHHBIN KOHKPETHBIN I€Hb
Conepxanue TNPEANPOEKTHBIX MPEUIOKEHUH MO pa3padoTKe YEeK-IUCTOB (JMCTOB OLIEHKU
kavecTBa) u nokazatenu KPI cimyx0bl rocTuHIYHOTO X03sticTBa (HOUusekeeping):

- MPOAHAJIM3UPOBATh PEKOMEHJOBaHHBIE MCTOYHMKM W3 cnucka kK CPC; omucate moapobHO u
MO3TAITHO Tpoliecc 00CTYKUBAHUS TOCTS, COIJIACHO MPEMJIOKEHHON CTPYKTYPhl TEXHOJIOTHMUECKUX
OTIEePAIMOHHBIX TPOIEIYp JUIS CTaHIapTa CIY)ObI TOCTUHUYHOTO X03siicTBa (Housekeeping)

- pa3paloTaTh MepeueHb TEXHOJOTWYECKUX OMEpPAlMOHHBIX MPOLEAYp JIMCThl OLIEHKH KadyecTBa
CIIy’)kObl TOCTHHHYHOTO xo3siiictBa (Housekeeping) (Ha ocHOBaHMM paHHEe pa3padOTaHHBIX
CTaHIApTOB CITYKOBI (TIpUMEp B TaONIHIIE))

- c(OpMHUPOBATH JIUCTHI OLIEHKU KauecTBa,

- OLICHUTH BBINOJIHEHHE TEXHOJIOTMUECKHUX ONEPALMOHHBIX MPOLEAYp B MPOLEHTaxX U Oamiax U BO
B3anmocBsizu ¢ KPI.
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IIpakTuyeckoe 3ansaTue 15

Tema u cooepocanue 3anamus: «MeToabl NPOBeAeHHUS] TPEHHMHIOB U O0y4YeHHs IepCOHAJa
0310POBUTEIbLHBIX U KypopTHBIX I'K»

Kpamrxoe cooepoicanue (yenv) 3ansamus
(dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- yMEHHUE pemaTh KOHQIUKTHBIC CUTYAIlHH;

- HaBBIKAMU OPTaHHU30BBIBATH PAOOTY UCTIOTHUTEIECH

Hcnone3ys nmpumMep pa3pabOoTKH 3aHATHIA I CIyX)Obl He0OXoaumo paspaborars 10 anroputmMos
TUTTUYHBIX MPOOJIEMHBIX CUTyalluid B 00CTYKUBAHUU TOCTSI:

TOI-10 OLIMBOK MOBEJEHUS B KOH®JIUKTE
1. 3ALLMLLATBCS
2. TOBOPWTb ATPECCYBHO
3. TOBOPWUTb MHOIO
4. ONPABAbBIBATHCA
5. MEPEBMBATb
6. BbICTPO M MOMYA HAYUHATb UCTIPAB/IATL CBOM OLLIMEKM
7. BEXATb 3A MEHEOMKEPOM
8. MPYHUMATb BO3PAXEHWSA HA CBOW CYET
9. MEPECTABATb C/IYLLIATb
10. BO3PANKATb

BEKJIUBBIN OTKA3

Ecnu Bbl moHumaere, 4To HE MOXKETe MOMOYb KIMEHTY, noisb3yiiteck ¢pazamu BEXKJINBOI'O
OTKA3A, ®OPMVIJIOU: koTopas MOMOXKET COXPAaHUTh MO3UTUBHOE OTHOILIEHUE.

Dopmyna 3nauenue Ilpumepu
opmynnt
K Kommenmap
uu

Xomenocw 661 Bac nopadosams, Ho..
A yenio Bawe 0o6poe omuowerue, Ho
A 61 ¢ yoogonwcmeuem coenan amo 011 Bac, Ho...
Mue ouenn dicansv, 00HAKO
Cooicanenio, Ho
K cooicanenuio...
Mhme ouensv e xouemcovca Bac ocopuames, Ho...
Mhmue scanv Bac ocopuams, o0naxo
bnazooapio 3a nposeénento..., Ho
(0] OTtka3 Omka3-onacenue
v' Boioce, umo 3mo He803MOAUCHO
v Boiock, umo ne cmo2y Bam nomous
V' Ecmb 6onvwas onachocms, ¥mo 5 e cMo2y 6binoaHume Bawe
mpebosarue
Omkas3 - codxcanenue
v\ ..HO coenamo 3mMo He803MOINCHO
V' ...HO He CMO2Y CO2NACUMbCA C IMUM
v ...00Hako moi omeéem Gydem ompuyamenbHbiM
v K cooicanenuio, 6onpoc e modicem Gblmb pewuer npeonodtceHHbIM
cnocoboMm...
V' Ha ce200HawHull 0eHb, 2MO0, K CONCANEHUIO, He NPeOCmaeniemcs

AN N N N N YN NN
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B803MOMNCHBIM.
OmkKas3 - GblHYICOCHHOCHLb
v’ A evinysicoen omkazamocs om evinonnenus Bawe2o mpebosarus
v’ Tlpudemcs mue 6ce dice omeemums OMKA30M...

11 Ipuyunb v’ obcmoamenbcmea He no38onAom...

v’ K cooicanenuro, no 06beKmMuGHbIM NPUYUHAM HAM NPUOEMCAL...
v Ipasuna I'ocmunuyvt mpedyiom, umoodwvl 1 omrazancs

v Cyuiecmayom uHCMpyKyuu, CO2NACHO KOMOPbIM 5 Q0NHCEH

delicmeosambn
C CouyBcTBHE v' Mue ouennv acans
" v Coacanero
TNOHHMaHuue v A nonumaro, umo smo docmasnsiem Bam neyoobcmea
A AJlbTepHATH v Jasatime 06¢cyoum Opyaue anbmepramuesl
BHbIH v Jasaiime nodymaem o HOGOM peuieHuu
BapHaHT V' Mooicem 6bimob, ecmo Opy2ou éapuanm, komopulit Bac 6ot yempoyn?

v’ A mozy npeonosicumos Bam anomepnamusnoe pewenue
v Mooicno...

Ilpumep | «Mne ouenv drcanb, HO 3mMoO HEBO3MOXNCHO. Y Hac ecmv uyemKue UHCMPYKYUU, HAPYWAMD
Komopbwle mvl He enpase. A coocanero. Mozy npednoscumo Bam....»

CKpI/IlITbI BCXKJIMBOI'O OTKa3a

Curyauus IIpumep 3anpoca KIHEHTa IIpumep ¢pa3bl BEKINBOI0 0TKa3a
TpebdoBanue Crenaiite MHE OBICTpO- Cepreii IBaHOBUY, 51 3Ha10, YTO AJIS1 BAC OYEHb BaXKHO. .. Ka|
BBINOJIHUTH 3a1IPOC B ObICcTpPO MOXHO ckopee. Cpok 3aBHCHT OT... Hazmeroch Ha Baie
HepeabHbIe CPOKH MOHNMaHHE U TePIICHHE
51 monumaro, yto Bam HeoOxoaumo... U TOTOB 0OKa3ath TaKy|
yCIyry B CpoK....IToaToMy 5 mpeiarato paccMOTpPETh
BapuaHT... Yto s Bac Oynet Hamboiree koMpopTHRIM?
AmnHa IletpoBHa, Brl 3Haere, uto Mbl Beerja uueM Bam
HaBCTpeuy, KOTJa y Hac eCTh BO3MOXKHOCTh. K cokaneHuto, )
3TOT Pa3 ...
TpeGoBanue KJiMeHTa 51 3abponupyto Nel, a BbI Ha, ycayra 6porupoBanust Ne 2 s Bac Bo3moxxHa. MBI
NMPEA0CTABUTH KAKYIO- MPEJOCTaBbTE MHE YCIYTY 3aKakeM Juist Bac Ne 2 110 1ieHe. ...
aubo yeayry O6ponupoBanms Ne 2,
0ecrIaTHO OecraTHO
TpeOoBanue KJiMeHTa AnexcaHfp, MbI IeHUM Bac kak KiIMeHTa, 0HAKO 3Ta MPOChH!
NMpeI0CTaBUTh yCJIYTY, BBIXO/INT 33 PaMKH MPaBHJI pabOThl KOMIIAHUH. MBI HajieeMd
KOTOPYIO MBI He YTO 3TO HE MOBIHSET HA HAIlIE COTPYAHUYECTBO
npeaocTaBjsieM Borock, 4TO 3TO HEBO3MOKHO
K coxxaieHnIo, 3TOT BONPOC HE NMEET peleHHUs
Mae xanp Bac oropuars, HO ()akThl TAKOBBI, UTO. ..
Ha cerognsmamii AeHb, 3TO, K COXKAICHHIO, HE MIPECTaBIsIeT
BO3MOXHBIM
Bnaronapro 3a nposiBlIeHHOE BHUMAHHE. .., HO, K COKaICHUK
110 00BEKTHBHBIM IPUIMHAM IIPUAETCS. . ..
Paccy:kneHns KiueHTa MBI HEeMHOTO OTBIIEKIHCE. BepHeMcs K TIpeAsIoxKeHHBIM
HA MOCTOPOHHUE TeMBbI pemeHnsM npobaeMsl. 1o 6sutH. .. Kakoe pemenne Ber
CUYHTaeTE IPUEMIIEMBIM?

IIpakTuyeckoe 3ansiTue 16

Buo npaxmuueckoeo 3anamus: 006CyxaeHNE TPOOIEMHBIX CUTYaIlNH, KEHCHI
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Tema u cooeporcanue sanamus: «TexHosornn odbecrnieueHnss 6€30MACHOCTH TOCTUHMYHBIX YCIYyT
03/10POBHTEIbHBIX H KypopTHbIX I'K»

Kpamrxoe cooepoicanue (yenv) 3ansamus

(dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- KOHTPOJIS BBIMIOJIHEHUS CTaHIaPTOB TEXHOJIOTUIECKUX MPOLIECCOB U JODKHOCTHBIX HHCTPYKITHHA B
TOCTUHUYHOU JACSITETLHOCTH;

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA JJIsl TIOBBIIICHHS YPOBHS 00CITY)KMBaHUs TIOTpEOUTEICH 1
obecrnieueHns 0€30MaCHOCTH TOCTHHUYHBIX YCIIYT

Keiic 5. Kak nporuBOCTOATH HEYECTHOCTH?

Joxonpl kpynHO roctuHuibl 00beMoM 1500 HOMEPOB MOI'YT COCTaBJISITH HECKOJIBKO JIECATKOB
MUJUJIMOHOB JIOJUTApOB B roj. bonblias ux 4acTh NPUXOAUTCS Ha O€3HAIMYHBIC IJIATE€XKH, a BOT
okoso 10% — 53TO XuUBBIE JEHBIU, IOJYyYEHHBIE B OCHOBHOM 3a IIPOXKMBAaHUE, NHUTAHUE U
JOTIOTHUTENIbHBIE YCIyrd. VIMEHHO Ha HUX U TOCSATalOT HEAOOPOCOBECTHBIE COTPYIHUKH.
XuuieHus AJis JT00bIX TOUYEK MPOAAXK, B TOM YUCIIE€ TOCTUHULL, SBJIEHUE YPE3BhIYAITHO HETIPUSATHOE.
Buenpenne ACY (aBTOMaTHU3UMPOBAaHHBIX CHUCTEM YIpaBIE€HUs) B padOTy IO3BOJSET CBETH
1o 100HBIE MPOOJIEMBI TIOYTH HA HET. [1ouTH, MOTOMY YTO HEJOOPOCOBECTHBIE COTPYAHUKH MHOTA
YMYOPSIFOTCS. HAWUTH JTa3eiKu U TOOUTHCS JKEIaeMOoro pe3ybTaTa, T.€. COBEPIIUTh Kpaxy. Y 1o0Has
cutyanus — cOOil MPOrpaMMHOTO OOecredeHus] WM IMOJIOMKa KOMIbIoTepa. B TakoMm ciryuae
MEHEPKMEHT JIOJDKEH He3aMeIIUTEeNIbHO OOpaTUThCS K pa3paboTdrkam, 4TOObl OHU HEMEJICHHO
YCTPaHWIN OIIHOKH.

Ecnu mporpamma paGoTaer NmpaBWIbHO, a XUIICHHS MPOAOJDKAIOTCA, CIEAyeT MOTpedoBaTh OT
ayJIMTOPCKON CIy’)kObI OoJiee BHUMATEILHO MPOBEPATH KaccoBbie mpoBogaku. 10001 cmoco6
MEPEXUTPUTH PECTOPaHHYIO cucTeMy Kak mpaBuiio, mepcoHan TOCTUHUIIBI MOKET MOXUTUTh ACHbIU
IIPU OCYIIECTBIIEHUU (PMHAHCOBBIX ONEpaLiii C HATMYHBIMU KJIMEHTA.

[lepeueHs crmyyaeB, Korga HEAOOPOCOBECTHBIN COTPYAHHUK MOXKET «IIPOSIBUTHY ce0s, TOCTATOYHO
MIAPOK. PaccMOTpHM HECKONIBKO THIMYHBIX CUTyalMil. bosblmas yacte XuiieHui JeHer B cdepe
oOmienuTa (pecropansl, 6apbl) IPOMCXOIUT, KOT/Ia COTPYAHUK IpU OPOPMIICHUM 3aKa3a yKa3bIBaeT
MeHbllee kKoinudectBo Onon. He Bce roctu oOpamiairoT BHUMaHUE Ha 4Y€KH, (AKTUYECKH OHU
MOJIYYaloT JKEJIAeMYI0 YCIyTry 3a 3asBlIeHHYI LeHy. WX kak pa3 HUKTO He OOMaHBIBAeT, a BOT
Pa3HULY MEX]y MOJyYEeHHbIMM M 3aHECEHHBIMH B CHCTEMY JEHbraMHU KacCHUp IOJIOXKHUT cebe B
kapMmaH. OJJHAKO Takoe XHUIIEHHWE HE MOXKET ObITh OPraHM30BaHO B OJMHOYKY, KaK MPaBHUJIO, OH
noroBapuBaercs ¢ KyxHei. Kaccup ¢popmupyer 3aka3 Ha kaccoBom tepmunaie (POS) u ornpasisier
€ro Ha KyXHIO B BUJi€ HH(OPMAIIMOHHOTO COOOIIEHUS Ha TEPMUHAT MO0 YeKa, pacredaTblBaeMOro
Ha KyXOHHOM IpuHTepe. Eciu TaM ecTh CBOM uelnoBeK, 3aka3 OyJIeT COCTaBJIEH TaK, KaK MPOCHII
KJIMEHT, a pa3HUIa MeXy c(OPMUPOBAHHBIM 110 Kacce U (aKTHUECKUM 3aKa30M IMONaJIeT B KapMaH
HEZ00pOCOBECTHBIX PAOOTHHUKOB.

Hpyroii cmoco® — HCIONBb30BaHUE YeKa IpeJBAapUTENIbHOTO 3akaza (T.e. AyOimkara) Kak
¢uckagbHOTO, €ro W OTHAIT rocTio. B oTBeT Ha 3aMeuyaHue KIMEHTa OPUIMAHT BCETJa MOXKET
BOCKJIIMKHYTh: «OH, wu3BuHute! Celiuac Bce wucnpaBmo!» Takum o0pa3om, Ha OIUH
c(hopMUPOBAHHBIN 3aKa3 MOYKHO MIPOITYCTHUTh HECKOIBKO MTOCETUTEIICH.

OTHM yXMILPEHUS HE OTPAaHUUYUBAIOTCA. Tak, BO3MOXKHBI CUTYyallUH, CBSI3aHHbIE C OTMEHOM 3aKasa.
Kaccup MoxeT apryMeHTUpOBaTh JAHHYIO OIEpaIMIO TEM, UTO KIMEHTY HE MOHPABUJIICS 3aKa3, U OH
He 3amiatui 3a Hero. Ho chemare 3TO HAaMHOIO CIIOXKHEE, TaK Kak B CHUCTEME 3aKa3 YxKe
chopmupoBaH, 1 YTOOBI €r0 aHHYJIUPOBATH, HEOOXOUMO TTPOBECTH OTMEPAIIUI0 OTMEHBI.

B GonbIIMHCTBE TOPrOBBIX TOYEK 3TO JIOJUKEH BBIMOJIHATH TOJIBKO METPJOTENb WIM CTapLIMi
Kaccup, cJel0BaTeNIbHO, KacCUpy MPHUIETCS JOoroBapuBaThbcs ¢ MeTpioTeneM. B nociennee Bpems
MHOT'HE€ TOCTUHUYHBIE PECTOPaHbl OOCITYKUBAIOT MO CHCTEME «IIBEACKUNA cToi». OHa MO3BOJISIET
MOJIHOCTBIO 00€30MacuTh IOCTs, TaK Kak oIJjiaTa 3a MUTaHue Hauucisercsa Ha cueT B ACY orens, a
OKOHYATEeNbHBIM pacyeT MNpou3BOAMTCA TO (aKTy Bble3ga. B HEKOTOPHIX CilydasX TOCTH
OIJIAYMBAIOT IPOKUBAHKUE U MMUTAHUE TIPU 3a€3/1€ U MUTAIOTCS N0 CPOPMHUPOBAHHBIM CITUCKAM JTHOO
UM JIAI0T clienuanbHble TanoHbl. OHAKO, €CIM NOCETUTEND PECTOPAHA IIJIATUT 32 €y HAJIMYHBIMU,
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TO HeT Huuero mpoine. [Ipeamnonoxum, denoBeK 3ariaTWil U, HE JOXKAABIIKUCH 4YeKa, MOILIEN C
MOJHOCOM HCKAaTh CBOOOMHBIN CTONHK. [IpHUYuHBI, 1O KOTOPHIM €My HE Jalld Y€K, MOTYT OBITh
pa3HbIMU: «3a0bUINY», CKa3aliy, YTO Kacca CJIOMajach, U MOMPOCHIIN MOA0NTH nono3xe. Eciu rocts
BCE-TAKU IOJOUJET 3a CBOMM YEKOM, XOTS BEPOSTHOCTb 3TOI'O OYEHb Maja, €My MOXKHO JaTh
JIPYroi, KOTOpPBIH HE 3abpall CIEAYIOIIMN MoceTuTenb. Kaccup, MOTyYHBIIMKA HAJIWYHBIE OT
KJIMEeHTa, He MpoOMBaeT ux mo kacce. M omsTh y HEro, Tak ckas3arb, «oOpa3oBajiach HEYasHHAs
IPUOBLITBY.

Keiic 6. Uto nenars? Kak nperorBpaTuTh XuieHus?

OTOT BONPOC MyuaeT J00ro pyKoBOAWUTENs. MOXKHO YCTAaHOBUTH HPOrpaMMbl KaldbKyJSALHUU,
0053aTeIbHO COXPaHATh YEKU 3aKa30B U MIPOBOJUTH UX CBEPKY UX C OTYETOM KalbKyisiuuu. Kpome
TOr0 HEOOXOAMM MAaKCHUMAaJbHBIM aJIMUHUCTPATUBHBIM KOHTPOJb, @ B HEKOTOPBIX CIy4asX M
obopymoBanue pabo4yero mMecra KacCHpOB Kamepamu BujcoHaOmoneHus. CTOUT cPopMUpPOBATH
ayIUTOPCKYIO0 Tpymnmy, Kotopas OyneT aHajdu3upoBaTh OTYETHl IO OINEpalsM Ha KacCOBBIX
TEpMHHAJIAX.

Bo3MoxHO, 3TH 3aTpaTbl MOKaXyTCS KOMY-TO JIMIIHUMH, HO OHU OOS3aTENIbHO OKYIISITCS, €CIU
dakThl XWIIEHHWS [EHEKHBIX CpEACTB Yyxke Obum 3aduxcupoBanel. W gaxke B TOJBKO
OTKPBIBAIOLIIEMCSI OTEJIe HE HEOOXOAMMO MPOBECTH MOAO0O0HBIE Mepornpustus. Benp mydiiee
pemieHre mpoOieMsl — ee MpenoTBpaimeHue. Pasymeercs, Hy)KHO BBISICHHTH, KTO BHHOBAT. Ecin
9TO HEOJHOKPATHBIC XHUIICHHs, HEOOXOAMMO pa3o0paThCs, YTO TOJIKAET JIOJed Ha MOAOOHBIE
MOCTYIKH, U IPUHATH MEPHI 110 ycoBepiieHCTBOBaHUIO ACY U cuctemMe KOHTPOJISl COTPYIHUKOB.

Keiic 7 PeceniH: TOHKOCTH JeHEKHBIX OTHOIIEHUH

Bo3MoxHOCTE# sl XWIIEHHsT y Kaccupa — COTPYIHHUKA CIY)KOBl pa3sMEIeHHS — TOXe
nocratouHo. Ecnm cymecTByeT B3auMHasi JOTOBOPEHHOCTh MEXKIY HHUM U COTPYJHUKaMU
HOMEPHOTO (OHJIa, TO TOCTEH MOTYT 3acCelsiTh B HEOKUAAHHO OCBOOOIUBIIHECS HoMepa. [Ipu sTom
Kaccup 00 HE JTaeT 4yeKa, MO0 JaeT CTaphlii, 3a0bITHIN APYTUM KIMEHTOM, MOXKET CIENaTh MO3Ke
Bo3BpaT. Hampumep, rocts Bblexall paHblile, 4YeM IMpearnoiaraiock. Kaccup MoxeT 3aceiuTh B €ro
HOMED JIPYroro 4ejoBeka M MOJOXKHUTh cede B KapMaH CTOMMOCTb CYTOK MposkuBaHus. 1o cucreme
¢dakTryecku Bce mpoiiner mpaBwibHO. Kaccupy HY)XKHO TOJBKO JIOTOBOPUTHCA C COTPYJHUKOM
HOMEpHOTo (oHAa, 4TOOBI TOT IMOATOTOBMJ KOMHATY JJIsi BHOBb IpPHOBIBIIEro. 3areM Hajuo
BBIMIOJHUTH (PUHAHCOBBIE omepanuu ¢ rocteM. Kaccup [omKeH BbLAATH CYET, KOTOPBIN
dopmupyeTcsi B TOCTUHUYHOW CHUCTEME, C YKa3aHHEM 3aKa3aHHBIX M OIUIaUY€HHBIX YCIYT H
¢uckanbHbplii yek. Co cueToM HUKakuX MpoOsiemM, Osarogapsi TOCTUHMUYHBIM CHUCTEMaM MOKHO
pacrieyaraTh B cueTe BbIOpaHHbIE TpaH3akuuu (Hampumep, B Epitome PMS) nubo coznats HOBoe
OKHO cYeTa roctsi, chopMHpPOBAB TaM HY>KHYIO TpaH3akuuio (Hanpumep, B Opera/Fidelio), koTopyto
OTOM MO>KHO KOPPEKTHUpOBaTh Kak ommbounyto. C ¢uckambHbIM uekoM cioxHee. Ecnu kaccup,
npoOMB 4YeKk uepe3 (UCKaJIbHBIA pPETUCTPATOp, 3aTeM JeNaeT BO3BpaT, OyXrajaTep MOXET
noTpeboBaTh 00BACHEHUI.

B GonpmmHCTBE rOCTUHHUII (PMHAHCOBBIE ONEpalMi MO BO3BpaTy TUIATEJIBHO OTCIEKHMBAIOTCS U
nepcoHanbHO pasbuparorcs. [Ipoiie naTh OJMHAKOBBINA MO CyMMeE Y€K, 3a0bITHIN APYTUM TOCTEM.
Ecnu B cuere yka3aHO BpeMs paclieyaTbhlBaHUS, KAacCUPY HYXHO M0J00paTh Y€K, CXOAHBIN He
TOJIBKO 110 CyMM€, HO U IO BPEMEHH, WJIK OH MOXET IMPEJJIOKUTh TOCTIO CYTKH MPOKUBaHUS 0e3
yeKa, HO 1o 0oJiee BBITOHOM /1Sl HEeTo 1ieHe. biaronomyuHo npoBepHyB adepy, Kaccup 000oraturtcs
Ha IPUIMYHYIO CYMMY, TaK KaK CTOMMOCTb NPOXXUBAHMS B CTAaHAAPTHOM HOMEpPE B COCTaBISET OT
3000 mo 4500 py6. B cytku. Kpome Toro, Kaccup Ciay»KObI pa3MeIIeHUs MPU MPOJaxe HOMepa
MOYET JOMOJHHUTEIBHO IMPOJaTh YCIYTy, CTOMMOCTh KOTOPOH yXe BKIIIOYEHAa B OOILIyI0 IEHY,
MOTOMY YTO TOCTH YacTO HE 3Hal0T 000 BCEM Habope yciyr, KOTopble UM mojaratorca. Hanpumep,
Ipo/iaBasi JIIOKC, TOCTHHMLA MPEJOCTABISAET KIUEHTY OecIlaTHOE IMocelieHne (UTHEC-LEeHTpa, a
KacCUp MOXKET IPEIOKUTh KYMUTh 3Ty YCIYTY 3a JONOJHUTENbHYIO MiaTy. Ecaum roctuHu4yHas
cucTeMa He CBfA3aHa C CHCTeMOW (QUTHec-KiIyOa, BbIIAeTCs CHENMalIbHBIM TalloH, KOTOpBIE Y
Kaccupa, Kak MpaBUjIo, BCerya B HaINYUH.

Keiic 8. Jleno3utbi: HOBbIE KBO3MOKHOCTH)
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Eme oguH BapMaHT — XMILEHUS C JEMO3UTOB, KOTOPBIE OCTAOTCS IMOCie Bble3na rocrsa. MHornma
YeJIOBEK ye3’KaeT, 3a0bIB, YTO Ha €ro CYeTy OCTajcs HeOOJbLION NeNmO3UT WM, TOPOISICh, HE
ycIieBaeT MOAOMTH K CToiike 3a pacderoM. COTpyIHHUKHU CIIyKObl pa3MelieHHs (Kak MpaBUIIO, 3TO
JENaT pabOTHUKHM 03K-ouca) yNalsioT JaHHBIC IMOCTOSIIBIA W3 CHCTEMBI W IEPEBOJAT €ro
JIENIO3UT Ha crHenuanbHbl cuer orend. Kaccup, y3HaB 00 3ToM (C MOMOIIBIO COTPYAHMKA
HOMEPHOTO (POHMA), MOXKET OCYLIECTBUTH BBICEJICHHE TOCTS C BO3BPATOM OCTABIIMXCS HA €ro
neno3ute aeHer. Onepanus mWTaTHas, NpaBa, JeHbIH MTOJYYNII IPYTrON YEIIOBEK.

B HEKOTOPBIX FOCTUHHIIAX, 0COOCHHO OOJBIINX, BHICEJICHUEM 3aHUMAETCS CIeUalbHas CIIyX0a 1Mo
BBIC3/y, COTPYJHUKHA KOTOPOM TOKE€ MOTYT YBHUIETh OCTaBLIMICS IENO3UT Ha cuere rocrd. Kak
IIPaBWJIO, TAKUE JIEHbI'M MEPEBOAAT HA IMPEAHA3HAUEHHBIM JUIs 3TUX LieJIel CYeT, IOTOMY 4YTO B
KOMIIBIOTEPHON CHUCTEME HEJIb3sl OCYLLECTBIISTh ONEPALMIO BBICEICHHUS TOCTS, €CIM €r0 CUeT He
HyJeBOi. Eciiu KIIMEHT BCIIOMUHAET O AEHbraX, MX CIMCHIBAIOT C JIAHHOT'O CYETa M BO3BpAIAOT
emy.

Jiist Toro 4toObl COTPYIHUKH HE MOTJH 3JI0YHOTPEOISATh CaMOBOJIBHBIM CIHCAHHUEM JI€HET, B
TFOCTHHMLAX 0053aTeNbHO TPeOYyIOT 3asBJICHHUE TOCTS HA BO3BpAT JCHEKHBIX CPEJICTB C yKa3aHUEM
JAHHBIX JIOKYMEHTA, YJOCTOBEPSIOIIEro JUYHOCTb, W JIMYHOW mnoanucu. Ecim ke 10 MOMeHTa
CIMCaHUS HA CYET JIEHETr C JICMIO3UTOB COTPYAHUK CIIYKObI MO BBIE3y JOTOBOPHIICS C KacCUPOM
CIIy’)KObl pa3MeleHusl, MOXKHO CJelaTh BO3BpAaT aHaJOIMYHO OINKMCAaHHOMY Bbllle. beiBaer, uro
TOCTUHUIA HE MCIOJb3YET PErIAMEHTUPOBAHHYIO OIEPALMIO 10 CIIMCAHUIO JEHET CO cueTa Ul
JeTo3uToB (He TpeOyeT 3asBICHUS W JOKYMEHTA, YAOCTOBEPSIOLIETO JHYHOCTH), TOTJAa KacCHpP
HOJIy4aeT OTJIMYHYI0 BO3MOXKHOCTh «HEMHOTO MozA3apadboTarb». 11 00 3TOM HMKTO HE y3HAeT, [oKa
roCTh AEMCTBUTEIBHO HE MPUJET 3@ CBOUMU JCHbraMHU.

Berpewaroress gaxke sK30THYECKHME cilyyaW, Korjpa, uMes jgoctyn k 0aze ACY, MOxHO nenaThb
IPAKTUYECKU BCE YTO YrojaHo. Jlyis 3TOro MOJKHBI OBITH JBa YCIIOBHUS: YEJIOBEK, BIIAJCIOLIUI
ONpe/IelIEHHbIMU 3HAaHWSAMM U HaBblkaMH, U OecrneuHblid nepcoHan |T-cimyx0, Mo3BOAIOLIMIA
COTPYJIHUKY OTeJsl paboTaTh C MpaBaMu aJIMUHUCTPATOPA.

CymectBytoT roctuHuyHble ACY, B KIMEHTCKUX IPOrpaMMax KOTOPBIX eCThb (ailn 6e3 mapois ¢
HAcTpoiikaMu JocTyna K 0a3e JaHHBIX. A €clii K TOMY K€ Y4eTHas 3aluch IpU MOAKIIOUYEHUH K
0a3e JaHHBIX MO3BOJIAET BCTaBJIATh, 3aMEHATh WU YAAIATh JaHHBIE, TOTAA BO3MOXHOCTH IS
BOPOBCTBa OYKBAJILHO O€3TpaHUYHBI.

[TpenynpexneH, 3Ha4UT BOOPYKEH

Kak npaBuio, xopomre roctuHndyabie ACY oTciexuBaroT U (GUKCUPYIOT BCE ONEpaluy, IOATOMY K
BO3BpATy JI€HEr IpH NpOBEpKe NEHCTBUN Kaccupa HY)KHO OTHOCHUTBCS OCOOEHHO CEpbEe3HO U
00s13aTeTbHO BCE KOHTPOJMPOBATH. MI€ONOTHI0O MakCHMadbHOW 3allUIIEHHOCTH OT XWIICHUM
MOYKHO U3JI0KUTh CIIEAYIOIIUM 00pazoM:

Pasrpannuenue ¢ynkunonaia B ACY Mexay cOTpyIHHKaMH IO TMpaBaM (Hampumep, Kaccup
pecropaHa HE MMEET IMpaBa OTMEHATh UY€K, TOJIBKO METPJIOTENb). BOJIBIIMHCTBO TOCTUHUYHBIX U
pPECTOpaHHBIX CHUCTEM YIIpaBJIEHHWS MMEIOT BO3MOXKHOCTbh HAacTpauBaTh IIpaBa Ha J1t00OH BBIOOD.
Pasrpannuenue npaB Ha ypoBHE ONEepallMOHHON cucTembl. ToranbHoe ¢pukcupoBanue B ACY Beex
JIEUCTBUI B CHCTEME, 0COOCHHO (PMHAHCOBBIX OTEpPAIIHA.

O06s3aTenbHbII KOHTPOJIb ayAUTOPA C UCTIOIb30BAHUEM F'OTOBON OTYETHOCTH B CUCTEME.
BusyanbHblil KOHTPOJIb 32 paboYM MECTOM KaccHupa, B TOM YHCJIE C TOMOIIBIO0 BUIEOKaMep.
MoTtuBanus coTpyJHHKa Ha J00POCOBECTHOE OTHOLIEHHE K CIIYKEOHBIM 00SI3aHHOCTSIM.

3amuTa 10JKHA ObITh OpraHM30BaHa He 10 OJJHOMY M3 3TUX KPUTEpHUEB, a KoMILIeKcHO. [IpaBuiibHO
HacTpoeHHass ACY ¢ pasrpaHuueHMs MM TO (PYHKIIMOHAJIy U IpaBaM, OTYETHOCTHIO IO BCEM
JNENCTBUSAM COTPYAHHUKA W (PUHAHCOBBIM OIEpalusiM, OCOOEHHO BO3BpaTaM JEHEXKHBIX CPEJCTB,
IIOMOTaeT 10 MEHBIIEH Mepe BBIABUTH MpEeAIoaraeMble ciiydad xuuieHus. CnenuaibHas rpynmna
ayJIUTOPOB JOJKHA KOHTPOJIUPOBATh CIIyk0y pa3mernieHus. [lepeq HOUHBIM ayTUTOM OJIMH U3 HUX
3aKpbIBaeT BCe (PHCKAIbHBIE PErHCTPATOPBI, CHUMAET OTYET MO BCEM (PHCKAIBHBIM ONEpaLUsM U3
TOCTUHUYHOM U pecTopaHHON cucteMm. I[lpocMmarpuBasi OT4YeThl, ayAUTOpP JIOJDKEH OOpaTUTh
BHUMaHHE Ha KOPPEKLMH, BO3BpPAThl M TNPOBEPUTH WX, HUCHOJIB3Yd OTYETHl MO (UKCUPOBAHHIO
JNENCTBUIl COTPYIHUKOB B cucTeMe. Bu3yaiabHbIM KOHTpoOJIeM pabodyuX MeCT C MOMOUIbIO
BUJICOKaMep, KaK MPaBUIIO, JOJDKHA 3aHUMATHCS CITyx0a 6€30MacCHOCTH OTEJs.
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Takum 00pa3oM, MOKHO BBISIBUTH CIIy4aW XHUIICHHS JIEHET, KOTopble He mpoxoamin depe3 ACY.
Ecnmu BMmecTe ¢ pecTOpaHHOM CHUCTEMOI HCIIONB30BaTh KAJIBKYISIUOHHYIO, MOXHO OBICTPO
00HapyXHUTh C IOMOIIbIO COOTBETCTBYIOIIMX OTYETOB PA3HUILY MEXAY (PAKTHUECKUM KOJIUYECTBOM
NPOAYKTOB M TMPOJAHHBIM uepe3 cuctemy. Haxonen, Oosiblioe 3HAYeHHWE HMEET MOTHBAIUS
COTpyIHUKOB. Ecnm yenoBek Moiydaer AOCTOWHYIO 3apIuiaTy, AOOPOCOBECTHO BBIMOJIHSAS CBOU
00s13aHHOCTH, OH BPSIJI K OyJI€T BOPOBATH.

3amanue:
1. TlocraBbTe ceOs Ha MECTO PYKOBOIUTEIS CIIY)KObI MU COOCTBCHHHMKA OTCNIA M IPEIJIOKUTE
peLeHus mpoodIeMm.
2. OOocHy¥Te Baly ACHCTBUA.

IIpakTnueckoe 3ansaTue 17

Buo npaxmuueckoeo 3anamus: 3amura rpoekra «llomoxxenus mo ciyxoe»
Tema u codepocanue 3ansamus: IlpoektHbie peuieHuss no pa3padorke «IloJioxkenus nmo ciay:xde
0310pPOBHUTEIbHBIX U KypopTHBIX I'K>»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- MPUMEHEHHUS Ha MPAKTUKE METOJMK aHalu3a pe3yJlbTaTOB JEATEIbHOCTH (YHKIIMOHATIBHBIX
IIO/IpAa3/IeJICHNN 03I0POBUTEIBHBIX U KypopTHBIX ['K

- HABbIKAMU KOHTPOJS M OIICHKH BBIMOJHEHUS TEXHOJOTUYECKHX IPOIECCOB TOCTUHUYHOTO
TIPE TP THS

- IPUMEHEHHSI THHOBAIIMOHHBIX MOJIX0/I0B K OPTaHU3AIMU JeSITeIbHOCTH TOCTUHUIIBI

ConeprkaHre OCHOBHBIX TTOJIOKEHUM:

- (pyHKLIHA CTYKOBI;

- CTaHAAPTHI CITYKObI

- JIMCTHI OIIEHKH KauecTBa Bo B3auMocBs3u ¢ KPI

IIpooonxcumenvnocms — 4 uaca/ 2 yaca 3aounas popma

K wurorosoil omnenke mo mpoekty mnpumensercas KPI -  koadduuuent mnepconambHOM
3¢ (HEeKTUBHOCTH, KOTOPBIN B NMPOEKTE PACCUMTHIBAETCS B % (B KOHIIE 3aIMTHI) U3 pacyera mMax 25
% 3a KayKJblii KpUTEPUH.

Tabnuya 2. KPI - yuacmusn ¢ npoekme

Kpurtepuv oueHKU \ CTYAEHT 1 2 3 4

1 YmeHue apryMeHTHPOBAHO PaGoTaThb C
BO3PaKEHUSMHU «IKCIIEPTOB»

2 [le/IoBO# CTHJIb U KOPNIOPAaTUBHASA KY/IbTYpa
3 KoMMyHHMKaG6e/JbHOCTh

4 YmeHue paGoTaTh B KOMaH/eE

8/ 9 cemecmp
Pa3znen 4. «TexHoJIOTHH MPOJABHKEHHSI W PeaTH3ANUN TOCTHHHYHO-PECTOPAHHBIX YCJIYI M
NMPOAYKTOB 0310POBUTEIBHBIX U KYpopTHBHIX I'K»

IMpakTnyeckoe 3ausitue 1

Buo npakmuueckozo 3ansamus: paboTa B MaJbIX Ipynmax
Tema u cooepacanue samnamusa: «UccnenoBanue morpedurtesieil ycjayr 0310pPOBUTEbHBIX H
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kypopTHbIX I'K»

Kpamxkoe codepocanue (yenv) 3anamust

(dbopMHpOBaHUE MTPAKTHYECKUX HABBIKOB!

- HABBIKAMHU KOHTPOJS M OIICHKH BBITIOJHEHUS TEXHOJOTUYECKHX TPOIECCOB TOCTHHHYHOTO
NPEIPHUSTHS,

3ananue: VMccnenoBats moTpeOUTENe pa3InYHBIX TYPUCTCKUX U TOCTHHHYHO-PECTOPAHHBIX YCIIYT
U TIPEJICTAaBUTh OTYET, IO OTJCILHBIM KPUTEPHSIM

Jnis aHanm3a cienyeT CIoIb30BaTh OT3BIBEI NOTpeOuTeNnei Ha caiitax roctuaul 1 OTA, a Taxke
CTaTUCTHUYECKYI0 MH(pOpManuio ¢ caiita PocTypusM um opuuManbHBIX CalTOB JeMapTaMEHTOB I10
Typu3My pPErMOHOB. B pesynbrare anHanmsa JOJDKEH NPEACTAaBICH OTYET B BHJE TaOnMMIl U
JarpamMmm.

IIpakTnyeckoe 3ansaTHE 2

Buo npakmuueckozo 3ansamus: paboTa B MaJbIX IpyInax
Tema u copepxanme 3anaTusa: «McciaenoBanme mnorpeduTesiel 0310POBUTEIbHBIX H
KypoptHbIX I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH()ECCUOHATILHBIC U KYJIbTYPHBIC PA3THUHS

- HaBBIKAMU KOHTPOJII M OICHKH BBIMIOJHEHUS TEXHOJOTHYECKUX IPOIECCOB TOCTUHUYHOTO
TPEITPHUSITHS,

Keiic 1.Yem GoJpie TypUCTBI MYTEIIECTBYIOT, TEM OO0JIBIIET0 KOM(POPTA OHU XOTSIT.

OHM MOTYT CpaBHHMBaTh YPOBEHb MPEAOCTABISEMOIO CEPBHUCA, YACTO YTO-TO KPUTHUKYIOT, TPEOYIOT
pexiamanuii. [Ipoananusupyite uccinenoBanne BTO o0 BaXHOCTM TOCTUHMYHBIX YJIOOCTB JIst
pa3INYHBIX TOTPEOUTENEH.

Tabmuia BaxHOCTh FOCTHHMYHBIX Y100CTB ¢ AuddepeHupanyeil no Buay nocTosIbLEB

B mocTosbIa W BAKHOCTH KPHTEPHS
Bujib1 ynooers (% ot 001IIEro KOJIHYECTBA PECTIOH/IEHTOB)

CpeTHeCTaTHCTHYECKH

TocTosIel Ou3Hec-TypucT
[penocrasnene decrnarHoro Wi-Fi
COEIMHEHUS B HOMepax 74 87
becriaTHbli 3aBTpaK 60 67
becrinatbiit Tpancdep / Takcn 35 15
[lepcoHan MOKET TOBOPHTH Ha A3bIKE TOCTA 35 —
Orpomtas kposats (King size bed) 33 59
Hamiuue GecrnatHoit mapkoBKu 32 80
Pectopansl B oTene 26 —
CynepOictpsiit Wi-Fi 24 53
O6cmyxusanne Homepos (Room Service) 21 38
Hanuune copr3ana 12 17
Hanuune cnia 12 4
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Hanuune etckoro kiyba 5 7
Yemyru HiHU 2 5

1. Onummure wuaeanbHbIC MOJIEIH TOCTUHUIBI 00CTYKUBAHUE PA3INYHBIX CETMEHTOB
noTpeoduTene.

Keiic 2. Yem 0oJiblIe TYPUCTHI MYy TENIECTBYIOT, TeM 00J1bIIETr0 KOM(OPTa OHU XOTHAT.

OHuU MOTYT CpaBHUBATH YPOBEHb MPEIOCTABIISIEMOIO CEPBHUCA, YACTO YTO-TO KPUTUKYIOT, TPEOYIOT
pexnamanuii. [Ipoananusupyiite ucciegoBanne «PEUTUHT HEraTUBHBIX OT3bIBOB 2016 10 OTABIXY B
P®y». Onummre MepoOnmpHsATHS Uil COBEPIICHCTBOBAHUS OOCTY)KUBaHUS Pa3IMYHBIX CETMEHTOB
noTpeoOuTene.

Ta6mmma Peiituar HeratTuBHBIX 0T36IBOB 2016 110 OTABIXY B PD

1) I'psi3no, HEOTIPSATHO, TpeOyeTCst peMOHT HoMepHoro Gonma — 17%

2) HeoOy4eHHbI!, HEMTPUBETIIMBEIH, TpyObIi Iepconan — 15%

3) Ilnoxoe, HEKaueCcTBEHHOE, CKyAHOE TUTaHue — 9%

4) He paGoTaroT KOHIUIIMOHEPHI, JIEKTPHUYECTBO, CAHTEXHHKA, Tesedonsl, TB — 8%

5) Ilpo6nemsl ¢ yoopkoii B Homepax — 8%

6) He cooTrBercTBUE 11eHBI KauecTBY — 6%

7) Onucanuie u (HOTO Ha caiiTe HE COOTBETCTBYIOT ACHCTBUTENHHOCTH — 6%

8) Cnabas anumarus — 5%

9) ®akTHyeckasi CTOMMOCTb IPOKUBAHUS BBILIE 3asBJICHHOMN, «HEOKUJaHHBIe» HoraThl — 4%
10) Ananoruu ¢ CoBerckum Corozom — 4%

11) ITpoGnemsl ¢ 3a0poHUPOBaHHBIM TpaHChEepoM (HE Mmpuexain, g1ojroe oxuganue) — 4%
12) OTcyTcTBHE IIYMOU3OJISALIUH, ITYMHO TI0 HoYaM — 4%

13) Cnalslii unTepHET, HE padoTan — 3%

14) OTenb HE COOTBETCTBYET 3asBJICHHOM 3BE3AHOCTH — 2%

15) 3acensroT B HOMepa, He COOTBETCTBYOIIUE OpoHU — 2%

16) Ilocne mpenBapuTEIbHOM OIJIATHI IONOJHUTENBHBIX YCIYT, IEPCOHAN TEPSAET K TOCTIO
uHTepec — 2%

17) AaTHCcanuTapus, TapakaHbl, TPHOOK, rpsa3Has nocyna — 2%

18) BoposctBo — 1%

IIpakTnyeckoe 3ansitue 3

Buo npakmuueckozo 3ansamusi: 3alIATa KOHTPOJIBHOU TOUKH 1
35. Tema u cooepocanue saunamus: «HcenenoBanue nmorpeduTeseil 0310pOBHTENbHBIX U
KypopTHbIX I'K»

Kpamxkoe codepocanue (yenv) 3anamust

(dbopMUPOBaHHE TPAKTHYECKUX HABBIKOB:

- HaBbIKaMH  pa0bOTaTb B KOMaHJE, TOJICPAHTHO BOCIPUHUMATH COLMAIbHBIC, JTHUYECKUE,
KOH()ECCUOHATBLHBIC U KYJIbTYPHBIC PA3IHUMS;

- HABBIKAMHU KOHTPOJS M OIICHKH BBITIOJHEHUS TEXHOJOTHYECKHX TPOIECCOB TOCTHHHYHOTO
TIPE TP THS

[ToAroTOBUTH OTYET [UIsl 3alUTHl KOHTPOJIBHOM TOYKM 1O HCCIEAOBAaHUIO TOTpeOuTenen
Pa3IMYHBIX TYPUCTCKUX M TOCTHHHYHO-PECTOPAHHBIX YCIYT JII0OOOTO BBIOPAHHOTO pPETrHOHa C
OMHMCAaHUEM MOTPEOUTENEH M0 Pa3TUuIHBIM KPUTEPUSIM

IIpooonscumenvrnocmo - 4uaca/ 1 uac 3aounasn popma

I[IpakTnueckoe 3ansaTHe 4-5
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Buo npakmuueckozo 3ansamus: enosas urpa, pabota B MajiblX rpymnmnax
Tema u cooeparcanue 3anamus.: «1lleHooOpa3oBaHue B HHIAYCTPUHU IOCTENPUUMCTBA M NMOJUTUKHA
LleH HA TOCTUHUYHbIE YCITYTH»

Kpamroe cooepoicanue (yenv) 3anamus
dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- TNPUMEHEHHUS COBPEMEHHBIX TEXHOJOTUH [UIsi TOBBIIICHUS YPOBHS O0OCIYKMBaHUS
noTpeduTeneii u (GOpMHPOBAHUS TOCTUHUYHOTO IMPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSM
noTpeouTenei

Ha nemnoBoit Urpbl CTYIEHTHI OJDKHBI TPOBECTH pacueT Ce0eCTOMMOCTH TOCTHHHYHOTO
HOMEpa, aHAJTU3UPYs OCHOBHBIE IIEHOOOpa3yrore GakTopbl: c€0ECTOMMOCTb, U3/IEPKKH, TPUObLIb,
YPOBEHb KOHKYPEHTHBIX IICH, COOTHOIIIEHUE CIIPOCA U TPEIOKCHHS.

3ananue: XapakTepUCTHKA TOCTUHHULIA:

KonuuectBo HOMEpOB 45.

B xaxgom Homepe 2 crnanbHbiXx MecTa. Koadduuuent 3arpysku roctununbl — 74%,
K03 GuIMeHT 1BOIHON 3arpy3ku — 34%.

3atpatsl B roa: 3apmiara = 1 000 Teic.p. Eaunelil conmaneHbiil Hasor 26%. AMopTu3anus
ocHOBHBIX ¢oHI0B = 800 THIC.p. Hpyrue 3arparsl = 1 800 ThIC.p.

Pa3nuna mexay 1eHoi npu OAMHOYHOM U IBOWHOM 3aceiieHuu paBHa 80 pyOiieii B CyTKH.

Paccuurats 11eHy HOMepa TOCTUHUIIEI.
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TABMHLA 1
FKCNAYATAYWOHHAA NPOTPAMMA NOCTHHW U (rofgoean)

/] n Yonoexoe obossauwenme/ | Dasr Mnax OTEnOHEHHE
nn o Depmyna qna pacwera | 2006 2007T. +i— o
1 | Ofwan naneadan mowane FocTHHN UE, g nn 540,00 540,00
2 | Hnas mnow@nL FocTHHN Lk, M I 43500 43500
3 | EQMHOBDEMEHHEA BAMEITHMOCTE, KO Kn-MecT EE 3900 39000
4 | Konwsecreo oHeid B neproge I 366,00 366,00 =1 | 027
5 | MakcHsansHaa npormyckHan CnoCoGHoCTh, MECTO-CYTEA MIC=EB4T 1427400 | 1423500 | 35900 | 027
{3TOT NOKAZATENb 21Le HAZLIBAKT OGLLHAM KONHMYECTROM
KOHKO-CTOR)
Konwqe e npocToes, MeTo-CyToK ne 1040,00 1100.00 60,00 507
T | Boasockdan nponyocHan cnoooHCTE, MeCTo-0fTOK BMC = MNC-NP 1323400 [ 1313500 | —9200 | —075
8 | KoadspHywenT HCNONE30B3 HAA MaKCHMANBHOH K1=BNC; MNC 093 052 000 —0.48
NPNYCRHGH CNOCOGHOTH (KOSPdHLIHEHT BASCTHROCTH)
9| YMono onnaYeHNEIX MeCTD-CRTOK, OFTEH OMC AE00 [ Ta0000 | 13700 | 2144
10 | Ywcno rocred, ven. qr 218000 | 220000 2000 0,92
1 | CpegHes Bpesia NPCKMBAHNA MOCTA, OFT. CEI = 0MC I 255 355 0a0 233
12 | KoaddiywedT HENONE0RI HAA HOMEPHOMD oHLE K2 =0MC f BNC 049 059 o 235
(ke L HEHT 3arpyaKM)
13 | BRIpyYKR OT PEANW3ALHKN ¥ aIyT BP 13 770,00 [ 1770000 | 393000 [ 2854
{MPOJAME MOCTAHHYHEX MeCT), THC, pya.
14 | CpegHAs LeHa rocTHHHYHOM MECTA, ThiC, P, L C=EP f OMC 2,14 227 013 585
15 | 3aTpathl rOTMHHLULL, THEC. PR, 3 TT1570,00 | 1290000 | 133000 [ 11,50
16 | Cpeguue 3aTPaTRd HA O0HH NPONAHHGIE =300 150 165 =015 | 819
MECTO-CYTEM, ThiC, i,
17 | CpegHAns BbIpYYKa COOHOM MOCTHHHYHOMD BCKlMN=BP/ EB 35308 453 85 177 | 2854
KoHKO-MECTa B rom, TeiC pyi.
18 | CpegHAs BbIpYHKa COOHOM MOCTHHHYHOTD BCK=BCKT /T 94 69 124341 | 27872 | 2889
KORKO-MECTA 33 CFTEM, Py,
19 | CpegHAn BrpyHKa COQHOM MOCTA [CpenHMil Yeks), pyd, BT =EF /4TI 6316,51 BMS 45 | 128 | ITAT
N | Cpeguas swipydka 1 ME NONESHOA MNoLA QM BCMI=EP /NN 2550 3278 728 2854
FOCTHHMILLE B o, THIC. Py,
21 | CpegHne 3aTpaThi Ha 1 m? NONEIHOM MNOWATH HMr=3/Mn 2143 2389 245 1150
TOCTHHMILE] B 1O, THIC. pyi.
22 | CpegHan eppydka ¢ 1 &F nANEsHoi NIoLEW BCM =BOMI T 267 8980 2013 | 2889
TOCTMHALE] 33 JeHE, Py,
23 | Cpegune 3aTpated Ha 1 s NONEZHOIN MOWALH 33 JeH, pyb. IO =3CMT 5854 &5 .45 691 1180
24 | CpegHan ewipydka © 1w HHN0H MNOWATA 33 rof, ThiC pyi. BCHT = BP /T 366 4069 Q03 2854
25 | Cpegune 3aTpated Ha 1 s® #onnoil MNOWADLH 33 rog, TeIC Py, M =3/ N 2660 29545 306 1150
26 | CpegHAs sbipydka 1w wAnoil MNOWADM 33 nedE, pyo. BOK =BOCKT /T 25,49 111,48 2499 | 2889
27 | Cpegune 3aTpated Ha 1 st 3Hnod NAOWAGM 33 JeHb, Pyl AH=3CHT /T T267 81,25 &858 11,20

Pacuér uensl HOMCPA rOCTUHHUIBI ITPOBOAUTHCA IO CICAYIOIICMY IIJIaHY

Pemenue.
1. Haiiném cymmy 3atpat B TOJ.

¥ 3arpar = 1000 + 0,26 * 1000 + 800 + 1800 = 3 860 THIC.p.
2. Haliiém KOIM4YeCTBO 3aHATHIX HOMEPOB B TOJY.

¥ 3AHATBIX HOMEPOB = KOJI-BO HOMEPOB * KO3®. 3ACEJIEHUA * YUCJIO

I[HEI7I BTOAY ==45 *0,74 * 365 = 12154 HOMEPOB.
3. PaccuuTaem 3aTpaThl Ha COJIepKaHUE OJTHOTO HOMEpa.
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YEJIbHBIE 3ATPATBI = £ 3ATPAT / £ 3AH. HOM. = 3860 / 12154 = 0,31759 TBIC.P.
=317,59 PYBJIEUN.

4. Haiiném neny ¢ npu6suibio. Pentadbensnocts 35%.

YAEJIBHBIE 3BATPATBI * (1 + % PEHTABEJIbBHOCTH) = 317,59 * (11 + 0,35) =428,75
PYBJIEN.

5. HalinéM ronoByro BBIPYUKY.

428,75 * 12154 =5 211 027 pyOneil.

6. Kaxxziplil 1eHb 3aHATO HOMEPOB:

0,74 * 45 = 33 Homepa.

7. Kaxplil 1€Hb 3aHATO JBYMS FOCTAMMU:
0,34 * 45 = 15 nomepos.

8. Kaxx1plil 1eHb 3aHATO OJJHOM YEJIOBEKOM.
33 —15 =18 HOMepOB.

9. Brlpyuka B TEUEHUHU CYTOK.

33 * 428,75 = 14 149 pyOGueii.

10. AaropuTm ornpezesieHus LIeHbl HOMEpa.

15 % X + 18 * ( X + 80) = 14 149

X — 1eHa HoMepa MPU OJMHOYHOM 3aCEIICHHH.
[IpeoOpazyem dopmyny u HaiIEM X.
15*X+18* X +1440=14 149

33 X=14149 —1 440

X = 385 pyo0Jeii.

X + 80 = 385 + 80 = 465 pyo0.eii.

OTBer: 11eHa HOMEepa IpHU OJMHOYHOM 3acesieHuu 385 pyOneit B neHb. Llena HoMepa npu
MIOJIHOM 3acesieHuu 465 pyoieit 3a Homep.

Cnenatp pacdeT ceOECTOMMOCTH HOMEpa TOCTHUHHIBI, IPEABAPUTEIHHO OIKCAaB ee
XapaKTePUCTHKHU U UCXOHBIE JJaHHbIE

IIpakTnueckoe 3ansitue 6-7

Buo npaxmuyeckozo 3ansamus. padoTa B MaJIbIX Ipymmax
Tema u cooeporcanue 3anamus: IIpedomepawienue puckos: mexnonozus pabomel c mapugdamuy
Kpamxoe cooepacanue (yenv) 3ansamus
(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!
- pa3pabOTKN TOCTUHUYHO-PECTOPAHHOTO MPOIYKTA C YIETOM TOTPEOHOCTEH MOTPEOUTENS;
- NPENOCTaBICHUI0O TOCTUHUYHOTO TMPOJYKTa, B TOM YHCIE B COOTBETCTBUU C TPEeOOBAHUSIMU
norpedurens,
- TPYNIIUPOBATh, CUCTEMAaTH3UPOBATh HH(POPMAIIHMIO C TTOMOIIBI0 HH(POPMAITMOHHBIX TEXHOJIOTHI
3amaHre BKIFOYACT TOATOTOBKY MPOTPAaMMBI TPOABIDKEHHSI M PA3TUYHBIX IIEHOBBIX
CHeurnpeIoKeHnH, cOpMUPOBAaHHBIX B 3aBHCUMOCTH OT CE30HA, COCTaBa CEMbM, KOJIMYECTBA
HOYEW, U T.II., MEPOIIPUATHI IO MPOJABHKEHHUIO CaliTa TOCTUHHIIBIL.
- OTIpe/IeTICHNE «HU3KOT0» M «BBICOKOT0» C€30Ha B TOCTUHUYHOM OM3HECE;
- pabora ¢ TapudHON CETKOW, ONpeAeNieHHe CpeaHeld IIeHbl HOMepa, MPOIEHTHOTO
noKasareJsi 3arpy3KHu.
- paboTa ¢ KOPIOPAaTUBHBIMU KIIMEHTAMH U TYPUCTCKUMH MTapTHEPAMHU
Pacuer cnennpemnoxenuii (SPO) moaroToBUTs MCHONB3YS CHOPMHUPOBAHHBIA TpaduK B
tabnuie Microsoft Excel. JInst Boimonnenus 3aganus «KaneHmapb crpoca» HEOOXOTUMO YETKO
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MMOHUMATh KOHIICTIIINIO TOCTUHHUYHOTO KOMIUICKCA, BBISIBUTh HAJIMYUE CE30HHOCTH CIpoca (MOXKHO
UCIIOJIb30BaTh PEAIbHYIO CUTYAIMI0, MOKHO CMOJIEJIUPOBATh) U MPOBECTU KOMILJICKCHBINA aHAJTU3:

- KJIMMAaTHYECKUX OCOOCHHOCTEH pernoHa — BBISIBISIEM HanbOosiee KOM(DOPTHBIN CE30H s
OTJIBIXA;

- KOHKYPEHTHOTO OKPY)KEHHs (3arpy3ka KOHKYPEHTOB, HaJlMyue MOOJHU30CTH OTelel
OJIMHAKOBOTO YPOBHS, CPABHEHHE CTOMMOCTH HOMEPHOTO (OH/IA).

- TYPHCTCKHUX TIOTOKOB (QHAJIMTHYECKUE JaHHBIC C cailTa (emepaabHON CTAaTHCTHKUA M
aJIMUHHUCTPAIlMU PETUOHA).

Jly1st 3amoyTHeHHs CTOJI0NA «KOH(epeHInI» HE0OX0AMMO MPOBECTH aHaIu3 «MeponpusTui
B PErUOHEY.

Crnpoc Ha cBazicOHBIC YCIIYTH 00yclIaBIuBaeTCs (haKTOpaMu:

- CE30HHOCTH + IPa3JHUYHLIEC THUA

- pexiiama

IIpakTHyeckoe 3ansTue 8-9

Buo npaxmuueckoeo 3ansamus. penieHNe KeHCcoB
Tema u codepixcanue 3anamus: «Coepemennvlie meHOeHUUU 6 paspadomKe nPOPAMMbL
npoosudcenus 0300posumenvhvlx u Kypopmuvix I'K»

Kpamrxoe cooepacanue (yenv) 3anamus:

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- pa3pabOTKN TOCTUHUYHO-PECTOPAHHOTO MPOIYKTA C YIETOM TOTPEOHOCTEH MOTPEOUTENS;

- TPEIOCTaBICHUI0 TOCTUHUYHOTO MPOAYKTa, B TOM YHCJIE€ B COOTBETCTBHHM C TPeOOBaHUSMU
norpeourens,

- [PYNIHUPOBaTh, CHCTEMATU3UPOBATh HH(OPMALIHIO C TOMOIILI0 HH(OPMAIIMOHHBIX TEXHOJIOTHIM
Keiic 1. IIpoanaiu3upoBaTh aHAJUTHYECKYI0 HH(OPMALMIO H CIeJaThb OTYETHI O
COBpeMEeHHbIX TeH1eHIUusAX B npoaBum:keHun I'K

Keiic 2. Cutyanus Ha peinke OHuaiiH-nponasku otesneii. Digital - mapkerunr
Bonpocs! 1uist 06cyxienus:

1. [MpuBenuTe npumepsl nHCTpyMeHTOB Digital-mapkernnra:

- KOHTEKCTHAas pekjama (C «pa3MeleHueM» OTells Ha KapTaxX CIeLUalIbHO Ul MyTeIIeCTBEHHUKOB),
- e-mail MapKeTHHI Kak IpaMOTHOE MHCIIOJIb30BAHME YK€ HMEIoLIeicss y oTess 0as3bl aJpecoB
OBIBIINX MTOCTOSUIBLIEB,

- MOUCKOBOE IPOJBUKEHUE, OPUEHTUPOBAHHOE HAa KOHKPETHOTO KIIMEHTa M CO3JaHHE YEeTKOTO
IIPEJIOKEHUS.

2. [TpuBenute npumepsl 1 MeToabl SEO-onTUMHU3aniu

Keiic 3. «Curyanus Ha pbiHKe OHIAMH-POAAKH OTeJIei»

Bomnpocs! 151 00cyKaeHus:

1. Kakue OTA mnpencraBnenbl Ha poccuiickom pbiHke. C kakumu koHkpetHo OTA Oyner
paboTaTh OTKPBIBAIOIIMICS OTEINb

2. Kakyro mH(popMaluio akTyaabHO pa3MellaTh Ha caiiTe rocTUHULbl. ChenaiTe BHIBOABI Ha
OCHOBaHUU aHAJIN3a IPOBEJIEHHOTO COBEIIAHHUS.

3. DddexTuBHoe ncnonp3oBanue pecypcoB OTA — cocTaBUTh IPeITOKEHHUS.

4. Kaxkue nepcnextussl cBsizanbel ¢ OTA
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Bacemanne roctuHmyHoro kimyba HIT ero oprammsaropsr — kommanmu IFK — Hotel
Management, HVS Executive Search u Frontdesk.ru — mocBsituiu Teme «POCCHHCKUI OHJIAMH: KaK
KOHBepTHpoBaTh?» CobOpaBiuecss OOCYIWIM HBIHEIIHEE IIOJIO)KEHWE U TEepPCHEKTHUBBI pPbIHKA
TOCTUHUYHBIX YCIOyr B HHTEpHETe, 3()PEKTUBHOCTH OHIANH-TPONAX, BO3MOXXHOCTH pOCTa H
pa3BUTHSA B OOJACTH 3JEKTPOHHOM KOMMEpPIMHM C YYE€TOM 3alpoCcOB, COMHEHMH U OMaceHui
POCCUICKOTO MOTpeOuTENs. DKCIEPTaMU BBICTYIIAIN AUPEKTOP MO Pa3BUTHIO OM3HECA KOMITAHWUU
Oktogo.ru ®enop Tapaciok, BUIle-TIPE3UICHT MO paboTe ¢ mocraBmmkamMu Ostrovok.ru DHupro
[Tafinep W OUPEKTOpP MO TpOJaKaM W MapPKETHHTY MOCKOBCKMX TOCTHHHUI[ Marriott Anapei
CMUpHOB.

Keiic 4. Ce30HHbBIE U TeMaTHYeCKHUE MPeII0KEHUA

Bomnpoce! 1151 00cy:KkaeHus:

1. [Ipoananu3upyiTe YHUKAIbHBIE CIELIIPEMIOKEHUS, IIPEICTABICHHBIE B Kelice
2. PazpaOotaiiTe aHanorm u MNPEeANOKHUTE B CBOUX IPOEKTAX TI'OCTHHUYHO-PECTOPAHHBIX
IIPOJTYKTOB

Keiic 5. 'ocTuHHYHBIe KOHIIENMIUY 1J4 NOKoJeHusa Y u Z

Bonpocul ona obcyscoenusn:

1. Oxapakrepu3yiite nokosieHus Y u Z B IIEJIOM
2. CocraBbTe KpaTKO KOHUEMIIUIO TOCTUHHULIBI JJ1s TOKOJIeHUs Y U Z

IIpakTuyeckoe 3ansTue 10

Buo npaxmuueckoeo 3ansamus. pelieHre KEHCOB, OTYET

Tema u cooepocanue sauamus. «MapKkemunzogvle UHHOBAUUU 8 20CUHUYHOU UHOYCIPUN))
Kpamxkoe codepocanue (yenv) 3auamusi:

B o1ieHKy 110 KOHTPOJIbHOM TOUKE BKIIFOUAETCS PE3YNIbTAThl IO paboTe Ha:

- peuieHue Keiicog- 5 6annoe;

-omuem - NjaaH MEPONPUAMUIL O MAPKEMUHZ06bIM RPOZPAMMAM

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- pa3pabOTKH TOCTUHHUYHO-PECTOPAHHOIO IPOAYKTA C YYETOM HOTPEOHOCTEH MoTpeOuTeNs;

- MPEIOCTaBICHUI0O TOCTUHUYHOIO TMPOJYKTa, B TOM YHCIE B COOTBETCTBUU C TPEeOOBAHUSIMU
norpeourens,

- [PYNIHUPOBaTh, CHCTEMAaTU3UPOBATh HH(DOPMAIIHIO C TIOMOIILI0 HH(OPMAITMOHHBIX TEXHOJIOTHI

Pa3paboraiiTe oT4eT MO TIaHY MEPONPUSITHI Pa3BUTUS KaKIOW M3 MPEJCTABICHHBIX MPOTPaMM
MAapKETHHIa:

- CEHCOPHBI MapKETHHT;

- OpeHIuHT;

- IpOrpaMMBbI JOSUTbHOCTH;

- ICIIOJIb30BaHUE MYJIbTUMEIUNHBIX TEXHOJOTHH;

- IPOJBUXEHUE B COLICETSAX.

B coneprkaHne TOJIKHO BXOJIUTh:

- IepeueHb MEPONPUSITHIA, IPEIBAPUTENBHBIC 3aTPaThl, MIIaHUpYyeMas 23PPEKTUBHOCTb.

IIpakTuuyeckoe 3ansitue 11-12

Buo npakxmuueckoeo samsamus. wmactep — Kiacc, paboTa B MajbIX IpyMIax, MOATOTOBKA
TPYIIIOBOTO MTPOEKTA IO UBEHT — MEPOIIPHUATHI

Tema u cooepocanue 3amnamus: «VIHHOBALMOHHbIE TEXHOJOTHMM B AHMMALMOHHOM
JAeATEeJbHOCTH U OPTraHU3allii HBEHT-MepONPHUATHID
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http://www.ifk-hm.ru/
http://www.ifk-hm.ru/
http://www.hvs-executivesearch.ru/
http://www.frontdesk.ru/

Kpamroe cooeporcanue (yenv) 3anamus
(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- TNPUMEHEHHUS COBPEMEHHBIX TEXHOJOTUH [UIsi TOBBIIICHUS YPOBHS OOCIYKMBaHUS
norpebureneii U (GpopMHpPOBaHHMS TOCTUHHUYHOTO MPOJIYKTa, COOTBETCTBYIOLIETO TPEOOBAHUAM
noTpeouTeNnei

Ha 3aHATHSX MPOBOAUTCS MacTEp-KJIACCHI MO MPOrpaMMaM BeAYHIMX MPOo(dhecCHOHATBHBIX
KOMITaHUI: TypOIepaToOpoOB, FTOCTUHUYHO-PECTOPAHHBIX KOMIUIEKCOB, CTYIEHTHI pa3paldaThIBAIOT
CIIEHapUu THUMOWIIMHTA, UHCEHTHB-TIPOTPaMM, JICTOBBIX MEPOIPHUITHHA.

- TMPUMEHEHUS COBPEMEHHBIX TEXHOJIOTMM [UIsl TOBBIIICHUS YpPOBHS OOCTY>KUBaHUS
norpeduteneii u (GopMUpPOBaHUS TOCTHHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPEeOOBAHUSAM
noTpedurtenen

Ha 3aHATHSX CTYyZAEHTHI pa3pabaThIBAIOT CLUEHAPUH AHUMAIIMOHHBIX MPOTPAMM JJIsl CIIYkKO
aHUMAIIMH 3aTOPOJAHBIX U KYPOPTHBIX TOCTUHUI]

1. 1. IlpuHuuns! ¥ npueMbl HOCTPOCHHUS CIICHAPHS aHUMALIMOHHOTO MEPOIPUSATHS.

2. AHMMalMOHHBIE IPOrPAMMBI 3aTOPOJIHBIX U KYPOPTHBIX TOCTUHUI]

3. MonenupoBaHue Urp MO LEIH U YCIOBHUS aHUMAIHH

4. TlpoBeneHue BUKTOPUH, KOHKYPCOB, UTP M Pa3BICUCHHIA

5. AHuManuu M uMBEeHT-Meponpustus (y BoJbl U Ha Bojae) Ha npumepe «KonakoBo Kanrtpu-

KJ1a6»

6. IlomrotoBka u pa3paboTKa aHMMAIMOHHBIX MPOTPaMM, MAaCCOBBIX IPA3IHUKOB,
OpraHHu3aIys KOHIIEPTOB, BEYEPOB OTIbIXA
CropTHBHO-03I0pPOBHUTEIbHAS aHUMAIIUH KYPOPTHBIX TOCTUHHII
Urpa xak r3¢ppexTrBHAsT PopMa aHUMALIMOHHON AESITETbHOCTU
9. Hapopxnsie urpsl. MIx ucrons30BaHie B IPOBEICHUH MTPa3IHUKOB

o ~

KourpoJabHas Touka 3
IIpakTuyeckoe 3ansaTue 13

Buo npakmuueckozo 3ansimus: 3alIUTa KOHTPOJIBHOM TOUKH 3
Tema u cooeporcanue 3anamus: «I1oAroTOBKA M NPOBe/leHHe AHUMAIMOHHBIX POrPaMM B
3aropoJAHOM MJIM KYPOPTHOM FOCTHHUYHOM KOMILIEKCe»

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMECHEHUST COBPEMEHHBIX TEXHOJIOTHI JIJIsl TOBBIMICHUS YPOBHS 00CITy)KHBaHUS MTOTpeOUTENCH
U (OpPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEeOUTENEH

Ha nenoBoii urpe CTyIeHTHI NOHKHBI pa3padoTaTh CIEHAPHUH, IJIaH OPTaHU3AIMU MPOBEICHUS
AHUMAIIMOHHBIX MPOTPaAMMBI 3aTOPOJIHBIX U KYPOPTHBIX TOCTHHUI], BKIIOUYAIOIINE:

- OpraHU3aIMI0 MACCOBBIX MPA3JHUKOB, IIOY-TIPOTPaAMM;

- CIIOPTUBHO-03/I0POBUTENIbHAS aHUMAIUH;

- MPOBEICHUY TIPA3AHUKOB HA OCHOBE PYCCKO-HAPOIHBIX TPATUIINHN;

- KBECTOB;

- IETCKUX MPa3THUKOB.

IIpakTnueckoe 3ansaTue 14-15

Buo npaxmuueckozco 3anamus:. paboTa B MaJIbIX TPYIINax
Tema u cooepocanue 3amamus:. «lloproroBka u mposegenne PR — meponpusTuii,
KOPNOPATHBHBIX MPOrPaMM 0310POBHTEIbHBIX U KypopTHBIX I'K»

Kpamrxoe cooeparcanue (yenv) 3ansamus
dbopMUpOBaHNE TPAKTHYECKUX HABBIKOB:
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- IPUMEHEHHUS! COBPEMEHHBIX TEXHOJIOTUM JIJIsl MOBBIIICHUS YPOBHS 00CTyKUBaHUS MOTpeOuTeneit
U GOPMUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH

Ha nenoBoii urpe CTyIeHTHI JOMKHBI pa3paboTaTh CLIEHApUU, IJIAH OpraHU3alMU MPOBEICHUS
KOPIIOPAaTUBHBIX MPOrPaMMBbl 3arOPOJHBIX U KYPOPTHBIX FOCTUHHII, BKIIOYAKOLIUE!

OpraHu30BaTh MPOBEJIECHUE WBEHT-MEPONPUATUS O3JO0POBUTENBHBIX M KypopTHbix ['K 1o
pa3paboTaHHOMY CLIEHAPHIO:

- THMOWJIIMHTA,
-THHCCHTHB-TIPOTPAMM,
- JIEJIOBBIX MEPOIPHUSATHH.

IIpakTuyeckoe 3ansaTue 16

Buo npaxkmuueckozo 3anamus. NPOBOAUTCS B (opMe IEIOBOM WIPbl W 3aIUThl TPYIIIOBOTO
IIPOEKTA

Tema u cooepoicanue 3anamus: «IIpoBeaeHHe KOHKYpca WHHOBALMOHHBIX NMPOEKTOB HMBEHT-
MepoNnpHUATHI 0310POBUTEIBHBIX H KYPOPTHBIX I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus
(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:
- pabOThI B KOMaH/IE MPOEKTHOM TPYIIIIBI
- IPE3EHTAIUH IMPOCKTA

Ha nenoBoii urpe cTyA€HTHI JOJKHBI OPraHU30BaTh IIPOBEACHUE

1. MBEHT-MEPONPUATHUS 10 pa3paboTaHHOMY CLIEHAPHUIO:

- TUMOMWJIJIMHTA,

-TUHCEHTUB-IIPOIPAMM,

- IEJIOBBIX MEPOIPUATHMN.

2. IpOBEJICHNE aHUMAIIMOHHBIX ITPOrPAMMBI 3aTOPOJHBIX U KYPOPTHBIX TOCTUHHILI, BKIIIOYAIOIINE:
- OpraHU3alUI0 MaCCOBBIX ITPA3JIHUKOB, MIOY-IIPOTPaMM;

- CIIOPTUBHO-03J0OPOBUTE/IbHAS AHUMALINH;

- IPOBEACHUY MTPa3AHUKOB HA OCHOBE PYyCCKO-HAPOAHBIX TPAIULIHN;

-KBECTOB;
- IETCKUX MPa3HUKOB.
K wuroroBoii oneHke no mnpoekry mnpumensercs KPI - KO3(QQUIMEHT NepCOHAIbHON

3¢ (PEKTUBHOCTH, KOTOPBIA B IPOEKTE pacCUUTHIBaeTCsl B % (B KOHIIE 3aIllIUTHI) U3 pacuera Max 25
% 3a KayKJblii KpUTEPUH.
Tabnuya 2. KPI - yuacmusn ¢ npoekme

Kpurtepuv oneHKU \ CTYA€HT 1 2 3 4

1 YMmeHHe aprymMeHTHpPOBAHO Ppa6oTaTh C
BO3PaKEeHUAMH «IKCIEePTOB»

2 [le/ioBO# CTHJIb U KOPNIOPAaTUBHASA Ky/IbTYpa
3 KoMMyHHMKaG6e/JbHOCTh
4 YmeHue paGoTaTh B KOMaH/eE

HToro

YMmeHne apryMeHTHPOBAaHO PadoTaTh ¢ BO3PAKEHUAMH «IKCIIEPTOB)
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25% - mpu 3amuTe MpPOEKTa Hamead OOOCHOBAHHBIC ApTyMEHTBI: HOPMATHUBHBIE HCTOYHHKH,
ABTOPUTETHOE MCCIIEIOBAHUE, aBTOPA U TIP. B OTCTAMBAHUK CBOUX MO3UIUH

15% - npwu 3amuTe NpoeKTa Haliea 000CHOBAHHBIE APIYMEHTHI: TOJIbKO HOPMAaTHUBHBIE HCTOYHUKHU B
OTCTaWBaHUU CBOMX TIO3UIIHIA

10% - BBICKa3aJI TOJILKO CBOIO TOUYKY 3PCHUS

«/les10BOM CTHJIB)

- 25% - HMKOTAa He oma3/AbiBacT. BHElHMIA BUI 1 MaHEpa MMOBEICHUS COOTBETCTBYET TPEOOBAHUIM
KOPIOPATHBHON KYIBTYPhI Cpepbl TOCTCIIPUUMCTBA.

- 20% - penko omasapIBacT, HO KOMIEHCUPYET (h(HEKTUBHON pabOTOM HajJ MPOEKTOM. BHemrHwmiA
BUJI ¥ MaHEpa MOBEICHUS COOTBETCTBYET TPEOOBAHUSM KOPIIOPATHBHOU KYIBTYPHI.

- 10 % - yuactBOBa;m B paboTe Haa MPOEKTOM snm3oaudecku. IIpeHeOperaer TpeOOBaHHSIMU
KOPIIOPaTUBHOU KYJIETYpPBI.

«KOMMYHHUKA0EJBbHOCTDHY !

— 25 % — nmonoxutensHo HacTpoeH. He mo3Bonser cebe mposBineHus JumHuX moruid. Cosznaer
noOpoxenarenbHylo atMocdepy. lpurnamaer k cOTpyIHUYECTBY, NPOSBISET UHTEPEC K MHEHUIO
OKPYKaIOMIMX, KOHCTPYKTHBHO PEIIAeT BOIPOCH! M JJOCTUTAET B3aMMOTIOHUMAHUSI.

— 20 % — monoXuTeNbHO HACTPOEH, 10OpOKeNIaTeNieH, CTPEMUTCS K KOHCTPYKTUBHOMY PEIICHHIO
BOIIPOCOB.

— 10%- nposiBASET arpeccur0 WM IMOAABJICHHOCTh. HeraTuBHO M MECCUMUCTHYHO HACTPOEH.
OOcraHoBKa BOKpPYr HEro HakalleHHas WM uepecuyp xojongHas. He cTpemurcs K
KOHCTPYKTUBHOMY PEILIEHUIO BOMPOCOB, JTMOO OTCTYIAET, TNOO HAMaaeT.

Pabora B xomaHge

— 25% — roTOB moJAEpKATh U MOMOYb KOJIJIETaM, CTABUT UHTEPECHl KOMAH/IbI BBIIIE CBOUX JTMYHBIX
uHTEepecoB. [lomoraer KojuteraM u MOAJIEPKUBACT UX.

— 20% — koppekTeH u JoOposkenaTeNieH MO OTHOIICHHIO K wieHaM KomaHabl. [lognmepkuBaer
XOpomIre padovyre OTHOMIEHHS C YWICHAMU KOMAaH/IbI.

— 10 % — mpecnemyeT CBOM JMYHBIE MHTEPEChl BHE 3aBUCUMOCTH OT TOTO, KaK €ro JIMYHBIC
MHTEPECH COOTHOCSTCS C MHTEpecaMu KOMaHJbl. [IpOBOAMT UeTKoe pasaelieHHue MEXIy CBOSH U
gyoi paboroil. He 3auHTepecoBaH B 001ieM pe3ynbrate, oOpaiiaeT BHUMaHHE TOJbKO Ha CBOM
y4acTok paboTel. OTKa3bIBaeTCS MOMOTaTh IPYTMM WiI€HaM KOMaHJBI, YacTO CTaBsl O] yrpo3y
o0Imui pe3ynbrart.

8. IlepeyeHb OCHOBHOII W JONOJIHUTEJIBHON Y4eOHOH JIUTEPATYypbl; NepedYeHb PecypcoB
HH(POPMALMOHHO-TEJIEKOMMYHUKAUNOHHOH ceTH «HTepHeT», mepedyeHb MHPOPMALMOHHBIX
TeXHOJIOTHii, He00XOAMMBIX /1JIsl OCBOCHHS M CUHMILIHHBI, HCI0JIb3YEeMBbIX NPH OCYIECTBJICHUH
o0pa3oBaTe/IbHOr0 TIpolecca, BKJIKYasi IepedeHb MPOrPaAMMHOr0 odecrniedyeHUss H
HH(OPMALUOHHBIX CIIPABOYHBIX CHCTEM

8.1.0cHoBHas JuTEpaTypa:

1 beictpoB C.A. Opranuzanus roctuHu4Horo gena - M.: @OPYM: UHOPA-M, 2016. - Pe-
*uM octyna http://znanium.com/catalog/product/529356

2. Moxaesa H.I'. Ungyctpus rocrenpuumcTBa : npaktukym / H.I'. MoxaeBa, M.B. Kamieuko. —
M.:®OPYM: UHDOPA-M,2016.Pexxum ngoctyna http://znanium.com/catalog.php?bookinfo=545512
3. [Mumynos B.M. MeHemKMEHT B cepBUce U Typu3Me : yued. mocodue /. — 3-e u3l., nepepaod.
u gorn. — M. : UHOPA-M, 2017 http://znanium.com/catalog/product/765602

4. CemepxoBa JI.H. Texnomorus u opranm3anus roctuHu4HbIX ycuyr: Yu./JLLH. Cemepkosa,
B.A.benskosa, T.M. IlepcroburoBa u ap. - M.: HULl UHOPA-M, 2015. Pexum npoctymna
http://znanium.com/catalog.php?bookinfo=473650

8.2. lonoiHMTE/ILHAS JIUTEPATYypAa:
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http://znanium.com/catalog/product/529356
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog/product/765602
http://znanium.com/catalog.php?bookinfo=473650

1. JmutpueBa H. B.I'octunnunsiii MenemxmenT: YueOnuk/Imutpuesa H. B., 3aitniea H. A.,
OrmeBa C. B., VYmakoB P. H. - M. Amdpa-M, HUI] HNHDOPA-M, 2015
http://znanium.com/catalog/product/473497

2. Moxaesa, H.I'. M74 T'octunnunsiii cepBuc: yuebnuk / H.I. Moxaesa, ['.B. Pribauek. - M.:
Anpda-M : UHOPA-M, 2013.; Peskum mocryma http://znanium.com/catalog/product/415579

3. Cko0kun C.C. IlpakTuka cepBHca B WHAYCTPUHM TOCTEIPHUUMCTBA W Typu3Ma: YdeOHOE
mocoome / C.C. CkobkmH. - M.. HHUI[ HWNHOPA-M, 2014 Pexxum  moctyma
http://znanium.com/catalog.php?bookinfo=468869

HopmaTuBHbIE JOKYMEHTBI:

1. Tlpukaz ot 2014 1. N 1215 «OO06 yTBepkICHHH TMOpPsAKa KiIacCH(PUKAINK OOBEKTOB
TYPUCTCKON WHIYCTPUH, BKIIOYAIONIUX TOCTUHUIIBI M HHBIC CPEICTBA pa3MEIICHUS,
TOPHOJIBDKHBIC TPACCHI, TISHKI.

2. TOCT P 53997-2010 Typuctckue ycmyru. Wudopmanus mis mnorpedbureneit. OOmume
TpeOOBaHMS

3. TOCT P 53998-2010 Typuctckue yciayru. YCIyTd Typu3Ma JUIsl JTIOJEH ¢ OrpaHHYeHHBIMU
buznueckuMu BO3MOKHOCTsIMH. OO01111e TpeOoBaHUS

4. Cramgapt CTO-56171713-007-2015 «Ycmyru cpeactB pasmemieHus. TpeOoBaHUS
9KOJIOTUYECKOI 0Ee30MacHOCTH W METOJbI OIICGHKW», pa3pabOTaHHBIA B paMKax CHUCTEMBI
JTO0OPOBOJILHOM 3KOJIOTHYECKON cepTH(HUKAINN

T) )KypHaJIbI
1. T'octuHHMYHOE I€II0.
2. Orenb

3. «Ilats 3BE311»
a3vl OAHHBIX, UHPOPMAUUOHHO-CRPAGOYUHDBLE U NOUCKOBBLE CUCH EMbL:

http://www.russiatourism.ru/ - odbunmansHslii caiit Poctypusma
http://hotelier.pro

http://www.stroimhotel.ru

http://www.hotelline.ru

http:www.prohotel.ru

http://www.frontdesk.ru

10. http://www.hospitality.ru

11. http://hotelexecutive.ru

©oNo A

12. NadopmannoHHas CripaBovHasi cucTeMa: HHPOpManoHHO-TIpaBoBoii moptan TAPAHT.PY
http://www.garant.ru/

8.3. IlepeueHb pecypcoB HH(OPMAIMOHHO-TEJIEKOMMYHUKALMOHHOI ceTn «AHTepHeT»
DnekTpoHHas OubimoTedHas cuctema: http://www.book.ru/
OnektpoHHas OubIHoTeYHas cucteMa http://www.znanium.com

8.4. IlepeyeHb MPOrpaMMHOIoO odecre4eHusi, COBPeMEHHBIX NPO(ecCHOHAIBHBIX 0a3 JaHHBIX
1 MHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEMaM

1. Microsoft Windows
2. Microsoft Office

1.ITpodeccronanbHas 6aza naHHBIX: (QeaepalbHbII epeueHb TYPUCTCKUX O0BEKTOB (TOCTHHHIIBI U
WHbBIE cpejcTBa pa3MeEIeHHs): http://xn----7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/index
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http://znanium.com/catalog/product/473497
http://znanium.com/catalog/product/415579
http://znanium.com/catalog.php?bookinfo=468869
http://hotelier.pro/
http://www.hotelline.ru/
http://www.hospitality.ru/
http://hotelexecutive.ru/
http://www.garant.ru/
http://классификация-туризм.рф/index.php/displayAccommodation/index
http://классификация-туризм.рф/index.php/displayAccommodation/index

2.Ilpodeccuonanvhas 0a3a JaHHBIX: OTKPBIThIE JaHHBIE MUHHUCTEPCTBA KyIbTypbl PO.
http://opendata.mkrf.ru/

3.IIpodeccuonanpHas 6a3a qaHHbIX: PeecTp npodeccnoHalbHBIX CTaHAAPTOB MUHHUCTEPCTBA TPY/Ia
U couuaibHOW monuTHKU Poccuiickort ®Deneparuuhttp://profstandart.rosmintrud.ru/obshchiy-
informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

4 IlpodeccronanbHas 0aza TaHHBIX: peeCTp HHHOBAIIMOHHBIX MPOJIYKTOB, TEXHOJIOTHHA U YCIIYT,

PEKOMEHIOBaHHBIX K MCTONIb30BaHuI0 B Poccuiickoit ®eneparuu https://innoprod.startbase.ru/

S.IIpodeccuonanbHas 06a3a JgaHHBIX: nopTan MVHAYCTpUM TOCTENPUUMCTBA W THTAHUS
http://www.horeca.ru/

3.Mudopmannonno-ciupaBounas cucrema Booking.com https://www.booking.com
4. MudopMmariioHHO-CIIpaBoYHast cucreMa Trivago https://www.trivago.ru/

9. MeToauveckne YKa3aHUs s 00YyYAOIIUXCS 110 OCBOCHHUIO JUCHUILIMHBI (MOAYJIs1)

[Iponiecc n3ydeHus: TUCHUILTUHBI TPEAYCMAaTPUBAET KOHTAKTHYIO (paboTa Ha JICKIHAX H
IPAaKTUYECKUX 3aHATHSIX) M CAMOCTOSITEIbHYIO (CaMONOJTrOTOBKAa K JIEKLUUSAM U HPAaKTUYECKUM
3aHIATHIM) PaboTy 00ydaroIIerocs.

B kauectBe OCHOBHBIX (OpPM oOpraHu3aluud y4eOHOro Iporecca MO JUCLMILUIMHE
«OpraHusanusi IMPOU3BOJCTBEHHO-TEXHOJOTUYECKUX IMPOLECCOB TOCTMHMUYHOIO MPEANPHUSATHI»
BBICTYNAIOT JIEKIIMOHHbIE M IPaKTHYECKUEe 3aHATHS (C HCIOJIb30BAaHUEM MHTEPAaKTUBHBIX
TEXHOJIOTUI 00y4eHus, TTOCeneHHe MPO(UIBHBIX BBICTABOK, B TOCTUHHYHBIX MPEANPHUATHSX ), @ TaK
e caMOCTOATeNNbHas paboTa 00yJaroLIIUXCs.

B npeanaraemoit MeTouke 00y4eHUsl BHICTYNAIOT JIEKIIMOHHBIE U IPAKTUYECKUE 3aHATHS (C
UCIOJIb30BAHUEM HHTEPAKTHBHBIX TEXHOJOTWH OOyueHHs.), a TaKk >K€ CaMOCTOsATeNbHas padboTa
00yJaromuxcs.

- JIEKIMH

Teopernueckue 3aHaTUs (JIEKIIMH) OPraHU3YyIOTCS 110 oToKaM. Ha nexiusx usnaratoTcsi TeMbl
JUCLUIUIMHBL, TPEeAYCMOTPEHHBIE pabodel IporpaMMoii, aklIeHTUpYeTCsl BHUMaHKUe Ha Haubosee
MPUHLMITAAIBHBIX U CJIOXKHBIX BOMPOCAX JAUCHUUIUIMHBI, YCTAaHABIUBAIOTCS BOMPOCHI AJIs
CaMOCTOSITENIbHON IPOPaOOTKH.

Kaxnas nexuus no gucuuminHe «OpraHuzanusi NPOM3BOJICTBEHHO-TEXHOJOTHYECKUX
IPOIIECCOB TOCTMHUYHOIO MPEINpPUATHS» OCBEIIAeT OMNpeAeiEHHYI0 TeMmy (MpobiieMy, TeCcHO
CBSI3aHA C IPEJBIIYIIUM MaTepUaIoM;

— COAEPKUT JOCTAaTOYHOE KOJMYECTBO SPKUX U YOEIUTENbHBIX NPUMEpOB, (PaKTOB,
000CHOBAaHUM, UMEET YETKO BBIPAKEHHYIO CBSI3b C IPAKTHKOM;

— BBI3BIBACT Yy OOyuaromMxcsi, HEOOXOAUMBII MHTEpeC MO3HAHUsA, JaeT HalpaBlIeHUE JUIs
CaMOCTOSITENIbHOM paboThI;

— OTpakaeT METOJIMYECKYl0 00paboTKy MaTepuayia (BbIIEICHHE TJaBHBIX MBICICH U
MOJIO’KEHUH, TOJUEPKUBAHNE BBIBOJIOB, IOBTOPEHUE UX B PA3IUYHBIX (OPMYIUPOBKAX);

— SBJSIETCS  HArJQHOM, coueTaeTcsd € JAEMOHCTpAalMEed ayInOBU3YaJbHBIX MaTEpHUasIoB,
MaKeTOB, MOJIEJIEH 1 00pa3IOB;

— M3Jaraercsi YeTKMM M SICHBIM SI3bIKOM, COJEP)KUT Pa3bsICHEHHE BCEX BHOBb BBOIMMBIX
TEPMHUHOB U NTOHATUH;

Koncnekr nexuuii siBisiercss 6a30i Mpu MOATOTOBKE K MPAKTUUYECKUM 3aHATHSM, K SK3aMeHaM,
a TaK)K€ CaMOCTOSITENIbHOW Hay4HOU JEATEIbHOCTH.

W3noxxeHne JEKIMOHHOIO MaTepuala pPEKOMEHIYETCs NPOBOAUTH B MYJIBTUMEIUITHON

dbopme (rIpe3eHTarmii)

IIpu 5TOM OCHOBHBIM METOJIOM BEACHUS JIEKIHU SIBIISIETCS METOJ MPOOIEMHOTO H3JI0KEHUS

MaTepuaia, TakKe UCIOIb3yIOTCSl HHTEpaKTUBHbIE (POPMBI, HAIpUMED:
- IeKUuu — 00cyxHcoenus - JIEKIYs 4YepE3 CEPUI0 BOIIPOCOB, HA KOTOPBIE CIIYIIATEb JOKEH
OTBEUYaTh HEMOCPEICTBEHHO B XO/I€ JIEKIIUU
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- npod.1IeMHble 1eKYUY - BBEJIEHUE HOBOTO 3HAaHHUS Yepe3 MPOOIEeMHOCTh BOIIPOCa U T.1I..

[MpakTnuueckue  3aHsaTuss 1m0  aucuuiuimae  «OpraHuzanus — TPOU3BOJCTBEHHO-
TE€XHOJIOTHYECKHX MPOIECCOB TOCTUHUYHOTO MPEINPUITHUSY» MPOBOAATCA C LEIbI0 MPUOOPETEHUS
MPAKTUYECKUX HABBIKOB B C(hepe TOCTUHUYHOTO OU3Heca.

[IpakTnueckue  3aHsaTus 1o  aucuuruimHe — «OpraHuzanus — ITPOU3BOJCTBEHHO-
TEXHOJIOTHYECKHUX MPOIECCOB TOCTUHUYHOTO MPEANPUSATHSI» — METOJ PEIPOYKTHBHOTO O0YICHHSI,
o0OecreunBaroIiA CBS3b TEOPUH U MPAKTUKHU, CONEHCTBYIOIINIA BBIPAOOTKE Y CTYICHTOB YMEHHUH U
HABBIKOB MPUMEHEHUS 3HAHUH, MOJIYICHHBIX Ha JIGKIIMH U B XOJI€ CAMOCTOSITEIIbHON paOOTEHI.

[IpakTuueckoe 3aHsATHE MpEANoIaraeT Mo 3aJaHuio U MO/ PyKOBOJCTBOM IpenojaBaTeneit
BBHITIOJTHEHHE M TIPE3CHTAIMIO CTYJECHTAaMH PE3yJbTaTOB WHAMBUIYAILHON PabOTHI, MMOATOTOBKY U
Npe3CHTAlMI0  WHAMBUAYAIBHOTO JOKJIaJa MO OJHOM M3 MNpOOJEMHBIX TEM JAMCLUHUILIMHE.
[TpakTHdeckue 3aHATHUS, BKIIOYCHHBIC B H3y4eHHUE NUCHUIIIHHBI « OpraHu3anus mpou3BOJICTBEHHO-
TEXHOJIOTHYECKHUX MPOLECCOB TOCTUHUYHOIO MPEIINpPUSITHUSY, HalpaBieHbl HAa (OPMUPOBAHUE Y
CTYJCHTOB TPAKTHYECKUX YMCHHM, TNPAKTHYECKUX HABBIKOB B O0JIACTU TOCTUHUYHOU
NESITEIbHOCTH, Pa3BUTHE HABBIKOB KOMaHIHON PabOThl, KOMMYHHUKAaTUBHOI KOMIIETEHTHOCTH.

[TpakTideckne  3aHsATHS 10  aucouiimHe  «OpraHm3anus — TPOU3BOJCTBEHHO-
TEXHOJOTHYECKHUX MPOIECCOB TOCTUHUYHOTO MPEANPUITUSY TMPOBOJAATCSA B CHEIUAIN3HPOBAHHOM
KaOWHETe, OCHAIIEHHOM CTCHJAMH, MYJIbTUMEIUWHBIM TEXHUYCCKHMM OOOpYJAOBaHHEM U
CHEIHAIM3UPOBAaHHBIM 000PY/IOBAaHUEM, a TaK)Ke Ha 0a3e TOCTUHUYHBIX MPEIPUSITHIA.

[IpakTudeckue 3aHATHS CIIOCOOCTBYIOT 0ojiee TITyOOKOMY TMOHHMAHHUIO TEOPETUYCCKOTO
MaTepuana y4eOHOro Kypca, a TakKe pPa3BUTHIO, (OPMUPOBAHUIO U CTAHOBIECHUIO PA3IMYHBIX
YPOBHEW COCTABIISIONINX MPOPECCHOHATHHON KOMIIETEHTHOCTH CTYIEHTOB.

[IpakTuueckue 3aHATHS CIIOCOOCTBYIOT Oojee TTyOOKOMY MOHHMAHHUIO TEOPETUYECKOTO
Marepuaia y4eOHOro Kypca, a TaKKe pPa3BUTHIO, ()OPMHPOBAHUIO M CTAHOBJICHHUIO DPA3ITUYHBIX
YPOBHEHN COCTaBISAIOMUX MPOPECCHOHATHHON KOMIETEHTHOCTH CTYAEHTOB. OCHOBOI MpaKTUKyMa
BBICTYIAIOT THIIOBBIE 33/1a4H, KOTOPHIEC JOJDKEH YMETh PEIIaTh CIEHUAIUCT B O0JIACTH. TypH3Ma U
rOCTENPUUMCTBA

[Mlo nmucummmHe «Opranm3anys  MPOU3BOACTBEHHO-TEXHOJOTHUECKUX  IMPOIECCOB
TOCTUHUYHOTO MPEINPHUITHUSY  HCIOJIb3YIOTCS MHTEPAKTUBHBIE (OPMBI MPAKTUUECKUX 3aHITUM:
o0cyXeHre MPOOJIEMHBIX CHUTyallud, OOCYXJIEHHE KEHCOB, MacTep-Kiacc; padoTa B MallbIX
rpynmnax, paboTa B MajiblX TpyNnax HaJ MPOSKTHBIMU MPEIOKEHHISIMH, pEIIeHHEe KeHCOB.

- CaMOCTOfITeIbHAsi padoTa 00yJarIMXCcst

[lenbto caMOCTOSTENHFHOM PabOThl 00yJarOIIUXCS ABIsETCS POPMHUPOBAHUE CIOCOOHOCTEHN K
CaMOCTOSITEIbBHOMY MO3HAaHUIO M O0Y4YEHMIO, MOMCKY JUTEpaTyphl, 0000LIIEHUIO, 0()OPMIIEHUIO U
MPEJICTABICHUIO TOJYYEHHBIX pPE3yabTaTOB, HMX KPUTHYECKOMY aHaIM3y, MOUCKY HOBBIX U
HEOPJMHAPHBIX PEIICHUH, apryMEHTHPOBAHHOMY OTCTAaMBAHUIO CBOUX IPEIJIOKEHUHN, YMEHUI
MOJTOTOBKU BBICTYIUICHUN U BEJICHUS TUCKYCCHIA.

CamocrosTenpHas padoTta cTy1eHTOB 1o «OpraHnu3anuy MPOU3BOICTBEHHO-TEXHOIOTHUECKUX
MPOLIECCOB TOCTUHUYHOTO MPEANPHUATHS»  JUCIHUILIMHE TPOBOAUTCS C LENBIO:

- CHUCTeMATH3allii W 3aKPEIUICHHUS IMOJyYEHHBIX TEOPETUYCCKUX 3HAHWW W TMPAKTHUYSCKUX
YMEHHH 00YyJaroIIuXCs;

- YIIIyONIeHHs U pacIIipPEeHUsT TEOPETUICCKUX 3HAHUM;

- ¢dopMUpOBaHHUA YMEHUW WHCIIOJIB30BaTh HOPMATHBHYIO, TMPABOBYI, CIIPABOYHYIO
JOKYMEHTAITUIO M CIICIHATBHYIO IUTEPATypY;

- pa3BUTHS TO3HABATENBHBIX CIOCOOHOCTEM M aKTUBHOCTH OOYYaIOUIUXCS: TBOPYECKOM
WHUITUATHBBI, CAMOCTOSTEILHOCTH, OTBETCTBEHHOCTH,
OpPTaHU30BAaHHOCTH;
- (¢opMHpOBaHHE CaMOCTOSITEIPHOCTH  MBIIUJICHUS, CIOCOOHOCTEH K  CaMOpa3BUTHIO,
COBEPIIICHCTBOBAHUIO U CAMOOPTAaHU3AIINH;
- opMupoBanus 00mMUX ¥ MTPO(PECCHOHATEHBIX KOMITETCHITHI
- Pa3BUTHUIO UCCIIEIOBATEIbCKUX YMEHUIMA
CamocrosiTenpHas paboTa SBIIETCS 0053aTeIbHON TS KaXKA0T0 00y4Jaromerocs

PopMBI CAMOCTOATEIBLHONH PadOTHI
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HO}IFOTOBKa HHAUBUAYAJIIbHBIX BaﬂaHHﬁl

-HaIlTMCaHHE€ 3CCC,

-IIOATOTOBKA aHAJTUTHYECKOTO OTYETA;
-paboTa B 3JIEKTPOHHOM 00pa3oBaTeIbLHOMN Cpejie;

-CaMOCTOSATCIBHOC BLIIIOJTHCHUC IIPAKTHYCCKUX SaﬂaHI/Iﬁ PEOPOAYKTHUBHOI'O THIIA (OTBCTBI Ha

BOIIPOCHI, TECTBHI).

-pa3paboTKa NPEANPOETKHBIX PEIIEHUH.
CamocrosTenbHas paboTa SBISETCS 003aTeNbHOM I KaXKI0TO 00YyJatoIerocs.

10. MaTepuajbHoO-TeXHUYecKas 6a3a, He0OXoAUMAs VISl OCYIIeCTBJIEHHUsI 00Pa30BaTEJIbLHOI0

nmpouecca no JUCHMIVIuHEe (MO1YJII0):

VYueOHble 3aHATUS 110 JUCHHUIIIINHC <<OpI‘aHI/I3aLII/ISI IMPOU3BOACTBCHHO-TCXHOJIOTHYCCKUX
MponeCcCOB I'OCTUHUYHOI'O IPECAIIPUATHUAY IIPOBOAATCA B CICAYIOIIHUX 060py,I[OBaHHBIX y‘IC6HHX

KaOWHETaX, OCHANICHHBIX COOTBETCTBYIOIIUM 000PYIOBAHUEM:

Bun yueOHbIX 3aHATHIA
10 TUCIIUIIIINHE

HaunmenoBanue o00py0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB
JUISL IPOBEJICHUS IPAKTUUECKUX 3aHATUH C IEPEUHEM OCHOBHOTO

000pyI0BaHuUs
3aHsATHS TEKIUOHHOTO YueOHast ayuTOpus, ClielluaaIn3upoBaHHas yueOHast MeOelb.
THUIIA, TPYIIIOBBIC U TCO:  BUIEONMPOEKIIMOHHOE  00OpyIOBaHHME, HOYTOYK C
WHIUBUIyaJIbHbBIE BO3MOXXHOCTBIO IOJIKITFOUEHHS K ceTu HTepHeT
KOHCYJIbTAllMK, TeKymun |Jlocka.

KOHTpOJIb,
IIPOMEKYTOUHAs
arrecTanus

3aHATUSI CEMUHAPCKOTO

VYuebHas ayuTopus, Cienualn3upoBaHHast yueOHas MeOeb.

THIIA TCO: mnepeHocHOE BHUICONPOCKIIMOHHOE 000pyAOBaHUE IS
IIPE3EHTALAMN.
Jlocka.

CamocrosrenbHas pabora | [lomemienne s caMocTOSTENIbHON paboThI,

o0yJaromuxcs CIIeUaTU3UPOBAHHAS yueOHas Meoenn

TCO: ABTOMaTH3MpOBaHHBIE MECTa CTYAEHTOB C BO3MOYKHOCTBIO
nojkiaroueHuss k cetu "MHTepHer" m obecriedeHUEM JOCTyNa B
ANIEKTPOHHYIO HH(POPMAIIMOHHO-00Pa30BaTEIbHYIO CPEIY.

[Tomerienue uIsi CaMOCTOSITENIBHOM paOOThl B YUTAIHHOM 3ajie
oubnnorexkn ¢unmana, cnenMaau3MpoBaHHas YydyeOHas MeOenb
AaBTOMAaTH3UpPOBaHHBIE  paboume MecTa CTYACHTOB C
BO3MOXKHOCTBIO BBIXOJIa B UH(POPMALIMOHHO-
TEJIEKOMMYHHUKAIIMOHHYIO ceTh «HTEpHEeTY.
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