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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IXKETHOE OBPA3OBATEJIBHOE CMK PIYTHUC
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPVISMA N CEPBVUCA» Aucm 2 usz 48

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

JucuuiuinHa «CepBUCHAsI EATENIBHOCTh B cpepe rocTenpuUMCTBA U OOIIECTBEHHOI'O
MUTAHUS OTHOCUTCA K JUCHUILTMHAM 0a30Boil yactu mporpammsbl 43.03.03 ["ocTuHUYHOE [1€710
npodmib «I"OCTUHUYHBIN OM3HEC» U OTHOCUTCS K 0053aTEJIbHON YaCcTH MPOrPaMMBbl.

W3yuenne AaHHOW AMCHUIUIMHBI Oa3zuWpyeTcs Ha 3HAHUM HIKOJIBHOM MPOrpamMMbl IO
I'YMaHHUTapHBIM U OOIIECTBEHHBIM IIPEIMETaM: UCTOPHUs, OOILECTBO3HAHUE.

JlucuuiuinHa HanpaBjieHa Ha (JopMUpOBaHHUE CIIETYIOUIMX KOMIIETCHIIMN BBITYCKHUKA:
VYK-4 - ciocoGeH OCyIIECTBIATh AETIOBYI0 KOMMYHHUKAIMIO B YCTHON M MUCBbMEHHOW (popmax Ha
rocyapcTBEHHOM si3blke Poccuiickoit denepaniuu 1 MHOCTPaHHOM(BIX ) s3bIKE (ax);

I[IKO — 5 - Crocoben oGecrieunts (hopMHpOBaHHE M BHEIpEHHE KOPIOPATHBHBIX CTaHIAPTOB U
pErJIaMEeHTOB TPOLIECCOB OOCITY)KUBAHUS, B COOTBETCTBHH OTPACICBBIMH CTaHAApPTAMH CEpBUCA B
Y4acTH:

[IKO-5.1. - pa3pabaTpiBacT BHYTPEHHHE CTAHIAPTHI M PETJIAMEHTHI MIPOIIECCOB OOCITY )KUBAaHUS
Ha YpOBHE I0JIpa3/IeJIeHUs] OpraHU3alK N30paHHON Cephl AeITeIbHOCTH.

[IKO-5. 2. - oOecrieunBaeT BHEAPEHHE pa3padOTaHHBIX CTAHJAPTOB W PETJIAMEHTOB B
IPAaKTUYECKYIO 1eATeIbHOCTh OPraHU3aly U30paHHON npodeccunoHanbHOM chepsl;

[IKO- 5.3. - opranmsyer paboTy MO MOATOTOBKE M MPOXOXKACHUIO MPOLETYPHl COOTBETCTBHS
NEHCTBYIOIMM  OOIeOTpaciIeBbIM CTaHAApTaM M CHCTeMaM cepTU(UKALUU Ha YpOBHE
JerapTaMeHTOB (CIIyk0, OT/IEIIOB) OpraHu3aiy N30paHHOH CEpPhI NeATEITHHOCTH.

CopepxaHue OUCLUIUIMHBI OXBaTbIBAET KPYr BOIPOCOB, CBA3AHHBIX C COAEPIKAHHUEM,
CTPYKTYpO#, TEXHOJOTHSIMH U  YIPABICHUEM CEPBHCHOW JEATENBHOCTBIO B  cdepe
TOCTENPUMMCTBA U OOIIECTBEHHOI'O MMUTAHMUS.

[Ipennaraemass mporpamMma OpHEHTHpPOBaHAa HAa O3HAKOMIIEHHWE CTYIEHTOB C HAay4YHBIM
MOJXOJOM M3YYEHHs U OBJAJCHUSA 3HAHUSAMU O COACPXKAHUM, CTPYKTypEe, TEXHOJOTMH U
YIpaBICHUN CEPBUCHOU JAEATEIbHOCTBIO B Cepe TOCTENPUUMCTBA, & TAKXKE O TEXHOJOTMSX
oOCITy’)KMBaHUsI TOCTEH, U BJIAJCIOMIEr0 0a30BbIMM YMEHHSAMM TPUMEHATh H3yYEHHbIE
TEXHOJOTMM Ha TMpaKkTUKe, B TMPOU3BOACTBEHHON TNpPAaKTUKE, SBISIONIEHCS  YacThIO
o0pa3oBaTeNbHON IPOrpaMMbl OakajlaBpHara.

JlaHHBI KypC TO3BOJIUT OCBOWUTH CTYJEHTaM OCHOBHBIE METOJbl U TEXHOJOTHH
yIIpaBJIEHUS, MOJIYYUTh ONpeeIEHHbIE HABBIKU JJIS1 UCIIOJIb30BAaHUS UX B MIPAKTUYECKON padoTe,
CBS3aHHOM C IUIAHUPOBAaHUEM M IPOEKTHPOBAHUEM, OpTaHMU3AMENd W KOHTPOJIEM CEPBHUCHOM
JEATEIIBHOCTH Ha IPEIIPUATHSIX TypU3Ma U TOCTEIPUMMCTBA.

OO0mast TpyAO€MKOCTh OCBOCHHS JUCIUIUIMHBI COCTABIsIET 4 3au€THBIX enunwui, 144
yaca. [IpenogaBanue nucuuIuivHEbl BeAaeTcd Ha 1 Kypce Ha 1 cemecTpe NpoJOKUTEIBHOCTHIO 18
HeZleNb U IpeIyCMaTpUBAaeT MPOBEACHHE YUEOHBIX 3aHSITUN CIEAYIOIIUMX BUIOB: KOHTaKTHAas
pabota c mpenogaBareneM (JIEKLIMH, B TOM 4YHCIE: TOBECTBOBATENbHBIC JIEKIIMHU, JIEKLIUU-
TUAJIOTH, TPOOJSEMHBIE JIEKIMH); MNpPaKTHUYECKUE 3aHATUSA, B QOpMe: KpPYIJBbIX CTOJOB,
CTYACHYECKHX KOH(EepeHIMH, CEeMHUHApOB, pEIICHUS CHUTYallMOHHBIX 3aJady, TPEHHUHIOB,
TPYNIOBBIX MPOEKTOB; MPE3CHTAlUH, pellleHne TeCTOBBIX 3a/laHui, , caMOCTOsATeNbHasT paboTa
o0yyaromuxcsi, TPYNIOBOH TMPOEKT, TpPYNIOBbIE M WHIAUBHUIyalIbHbIE KOHCYJIbTAIUH).
CamocTosTenbHas pabota o0yyarouxcs npoBoauTcs B opme: paboThl ¢ HH(GHOPMALOHHBIMU
UCTOYHHKAMHU, TTOJATOTOBKH K 3aHATHUSAM, 0000IEHUS TEPMUHOIOTUH, IIOATOTOBKY MPE3EHTALIUH.

[Iporpammoil TpeayCMOTPEHBI CIEAYIOIIME BHUALI KOHTPOJA: TEKYIIUH KOHTPOJb
yCIIeBaeMOCTH B (hopMe TECTHUPOBAHMUSA, MPEICTABICHUS IPYIIIOBOIO MPOEKTa, IMPOMEXYTOUHAS
atrectanus B popme sk3ameHa (1 cemectpe).

OcCHOBHbIE TIOJIO’KEHUS JUCIHUILIMHBI TOJKHBI OBITh HMCIIOJI30BAHbI B JAalIbHEHIIEM NPU
W3YYEHUH CIEIYIOIINX AUCIUILINH:
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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbBHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVS

«POCCUMCKUM l"OCY)IAPCTBEHHBIﬂ YHUBEPCUTET
TYPVISMA N CEPBVUCA» Aucm 3 usz 48

- TexHosnoruu o0CIyKMBaHUS B UHILYCTPUU TOCTENPUUMCTBA;

- Opranuzanus IIPOU3BOJCTBEHHO-TEXHOJIOTMUECKUX IIPOLIECCOB
TOCTUHUYHOIO NPEAIIPUATUS

- MapkeTuHr

- WuHoBaum B mpoeCCHOHATBLHON 1eATEIIbHOCTH

2. IlepeyeHb TIUIAHHPYEMBIX Ppe3yJabTaTOB OOYYeHHs] 1O JUCHMILUIAHE (MOIYJI0),
COOTHECEHHbIE ¢ IVIAHUPYEMBbIMHU pe3yJibTaTaAMM OCBOCHHSI 00Pa30BaTe/bLHOI NPOrpaMMbl

Ne Nupekc [Tnanupyemble pe3yabTaTbl 00ydeHHUs
On | KOMIETEHLIUU (KOMIIETeHLIMU WU €€ YaCTH)
1. | YK4 CrOCOOEH OCYIIECTBIATH JIEOBYI0O KOMMYHUKAIIMIO B YCTHOW H

MUCbMEHHOM (opmMax Ha TOCYIapCTBEHHOM s3bIKe Poccuiickoit
Denepaiiv 1 HHOCTPAHHOM(BIX) sI3BIKE (aX)

2. |IIKOS5.1. pa3zpabaTbiBaeT BHYTPEHHUE CTaHIApThl U PErjJaMeHThl IPOILIECCOB
oOCTyXKMBaHUS HA YPOBHE IMOJpPA3JICICHHUS OpPraHu3alliid H30paHHOM
cepbl IS TeTbHOCTH

3. |IIKO5.2. oOecrieunBaeT BHeApPEHUE pa3pabOTaHHBIX CTaHIIAPTOB U PETJIAMEHTOB
B TPAKTUYECKYH)  JCATEIBHOCTh  OpPraHW3aluu  W30paHHOU
npoecCHOHATLHON Cepsl

4. | IIKO 5.3. opraHusyer paboTy IO IOATOTOBKE U IPOXOXKAECHUIO IPOLEAYPHI
COOTBETCTBHUSl  JIEUCTBYIOIIMM  OOIIEOTPAC/IEBbIM  CTaHAapTaM MU
cucTeMaM cepTU(UKALMU Ha YPOBHE JIeNapTaMEeHTOB (CIIyk0, OT/IEI0B)
OpraHu3anyy U30paHHo chepbl AeITETbHOCTH

3. MecTo gucuuniaunsl (MoayJsi) B crpykrype OITOII:

Jucuunianaa «CepBHCHasE JAEATENbHOCTh B cdepe TOCTENPUMMCTBA U OOLIECTBEHHOTO
NUTaHUS SIBJIAETCS YacThio NepBoro Ojoka mporpammbl Oakanaspuara 43.03.03 'octuHuyHOE
neno npo¢puib « oCTHHUYHBIN OM3HEC» U OTHOCUTCA K 0053aTeIbHOM YacTH MPOrPaMMBI.
OCHOBHBIE TIOJIOKEHHUS JUCIUTUIMHBI JJOJDKHBI OBITh MCIIOJNIB30BaHbl B AalbHEHINIEM MPH

U3YYEHHUH CIEIYIOUINX AUCHUIUINH:

- TexHonorHM 0OCITY>)KUBAaHUS B HHAYCTPUHU TOCTEIIPUUMCTBA;

- MapkeTusr

- WNHHoBanuu B npodeccuoHaNbHOMN 1eATeIbHOCTU

4. O0beM IUCHUILUIMHBI (MOAYJIsI) B 3a4YeTHBIX €IMHHUIAX C YKa3aHMeM KOJN4YecTBa
aKaJeMH4YeCKHMX YacOB, BbIJeJeHHbIX Ha KOHTAKTHYI padory oOydamoummxcs ¢
npenogasarejieM (Mo BHAAM Y4YeOHBIX 3aHATHHA) M Ha CaMOCTOSITEJIbLHYH PpadoTy
00yYarIuXxcs

OO1ast TPYA0EMKOCTh AUCIUIUTMHBI COCTABIACT 4 3aueTHBIX eauHuIbl/ 144aka.daca.

Ne Bupl yueOHOM A€STEbHOCTH Cemectpsl
Bcero

/1 1

1 | KonrakTHas padoTa 00y4yamomuxcs ¢ nmpemnogaaBaTejieM 56 56

© PI'YTHUC



TYPU3SMA 1 CEPBVICA»

®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbBHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVS

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET —

Aucm 4 uz 48
B TOM YHUCJIE: - - -1-1-
1.1 | 3ausATHUSA TEKIIMOHHOTO THUIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 36 36
CemuHapsbl
JIaboparopHbie pabOTHI
[IpakTryeckue 3aHATUS 36 36
1.3 | KoncyabTauuu 2 2
1.4 | dopMa NpoMeKYTOYHOI aTTeCTAMM (3a4eT, JK3aMeH) 2 2
JK3aMeH
2 CamocrosiTesibHas padoTa o0y4yaromuxcst 88 88
3 OO0mas Tpy10eMKOCTh yac 144 144
3.e. 4 4
JL1s1 3204HOii hopMBbI 00YUeHHSI:
Ne Buel yueGHON nesTeNbHOCTH CemecTpbl
i Bcero 1
1 KonTakTHas padora o0y4yaommxcs ¢ npenojgasareiemM 14 14
B TOM YHCIIE: - - -1 - -
1.1 | 3augaTHs JEKIIUOHHOIO THUIIA 4 4
1.2 | 3aHATUSA CEMUHAPCKOTO TUIA, B TOM YHUCIIE: 6 6
CeMuHapsl
JIaGopatopHble paboThI
[IpakTryeckue 3aHATUS 6 6
1.3 | KoncyabTanun 2 2
1.4 | ®opma NpoMeKYTOUHOM aTTeCTANMM (3a4eT, JK3aMeH) 2 2
IK3ame
H
2 CamocrosiTesibHasi padoTa 00y4arOIIMXCH 130 130
3 OO0mas Tpy10eMKOCTh yac 144 144
3.e.
4 4
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBUCA»

CMK PTYTUC

Aucm 5 usz 48

5. Copep:xxaHve IMCUMIUIMHBI (MOAYJsl), CTPYKTYPHMPOBAaHHOe IO TemaM (pa3jenaM) ¢ yKa3aHHeM

aKaJeMUYeCKHUX YACOB M BHA0B YUeOHBIX 3aHATHI

OTBCJACHHOI'0 HAa HHX KOJHYECTBA

Ounas gopma
= HammenoBanue paznena | HammenoBan | Buasl yueOHBIX 3aHATHI B (POPMBI HX IPOBEICHUS
5 ue TEM
g o KonrakTHas pabora 00y4aromuxcs ¢ npernoaaBaTenemM . w =
= JICKIIUH, - § £ £
HOpaKTHYECKH | & - - s & &
X pa6or, | & S g . g g g
| g S e = £ s | EFz|g | B
8 abOpaTOpHEI | 5 8 & s B g 5 g 5 =2
%§ X pa60T’ g g méé‘g EE“ m§§§ a «sE g =
2z cemmnapos, | 5 2553 £E | 2225 S8l 22| ¢ | &9
T S CPO SER 6E8¢8 =8 | 6 EEE 25|68|3 |60
11 1. Cepsuchas | 1 IToBecTBOBaTENbHAS 2 IIpakTuueckoe 3 HU3y4yeHHe Hay4dyHOH u
JeATENBHOCTh nexkuusi (BBOIHAs), KOTOpast 3aHiTHE B (opme Hay4YHO-METOANYECKOM
CepBuCHasg JIEATENPHOCTh B | Kak ¢dopma HpenonaraeT Hay4HOE KpyTioro CcTOIa, 6a3pl 10 TIOCTaBICHHOMN
KU3HH COBPEMEHHOT'O | Y/IOBJICTBOPEHHSI BBICTYIZICHHE JIEKTOpa C HpeayCcMaTPHBAIOLLE npo0ieMaTuke,
oOmrecTBa notpeOdHoCTeH 000CHOBaHHEM IIPOLIECCOB e obcyxneHne MpeaycMaTpUBacT
YenoBeKa u SIBIICHUH, CTyZIEHTaMHU ucnonszoBanue DbC
HPeIyCMOTPEHHBIX HCTOPUYECKHX
005acCThI0  JIEKIMOHHOTO BOIPOCOB
Marepuana. BO3HHKHOBEHHS U
9BOJIFOLIU
CEPBUCHOM
JESATEIbHOCTH.
2/1 2. Coumanehbie | 1 [ToBecTBOBaTEMIbHAS 2 [IpakTiyeckoe 3 [TonGopka onpenenaeHuit
IIPEANOCHUIKH JIEKLINS, KOTOpas 3aHsTHe B (opme CEPBHUCHON IEATEIbHOCTH
BO3HUKHOBEHUS IIPEATONaraeT Hay4HOE CTYJEHUECKOU U3 UCTOYHUKOB 1, 3, 5
CEepBUCHOM BBICTYIUICHHE JIEKTOpa C KOH(epeHuu
JeATEIBHOCTH 000CHOBaHHEM IPOLECCOB
it SIBIICHHIA,
HPeIyCMOTPEHHBIX
00acTb0  JIEKIMOHHOTO
Marepuaia.
31 3. Cnemuduxa | 1 Jlexuus-nuanor. 2 IIpakruueckoe 3 U3ydyeHHE Hay4yHOH u
yenyr Kak Conepxanue HojaeTcst 3aHATHE, Hay4YHO-METOANYECKOH
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4/1

5,6/1

6/1

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXIEHWE BBICILIEI'O OEPA30BAHVIA
«POCCUMNCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
TYPVISMA " CEPBUCA» Aucm 6 uz 48
TOBapa Yepe3 CepHI0 BOIPOCOB, Ha MIpeyCMaTPUBAIOILE 6a3bl 1O IOCTaBIEHHOM
KOTOpBIE CITyIIaTeNb e o0cyxaeHue B mpobieMaruke,
JOJKEH 0TBEYaTh BUJIE KPYTJIOTO IpeyCMaTpUBAET
HETIOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX ncrions3oBanue D5C
XOJI€ JICKIIUH. TIOIXO/I0B K
GyHKIUSIM "
TIPUHIUTIAM
COBPEMEHHOTO

CepBHCa M OKa3aHUS
YCIyT.

NpPOIECCOB U SIBICHHUIA,
[peyCMOTPEHHBIX
00J1aCThIO JIEKIIMOHHOTO
Marepuaa.

4. Ilennocts Jlexuus-nuanor. IIpakTuueckoe HU3y4yeHHE Hay4yHOH u
yCIyTH ConeprxaHue MOJaeTCst 3aHsATHE, HAayYHO-METOJUIECKOI
4yepe3 CEepUIo BOIPOCOB, Ha MIpeIyCMaTPUBAIOIIE 6a3bl 10 TOCTaBIEHHOM
KOTOPBIE CITyIIaTeNb e o0cyxaeHue B npobaeMaTuke
JOIKEH 0TBEYaTh BUJIE KPYTJIOTO
HENOCPEICTBEHHO B cToNa npoGiieM
XOJ1€ JISKIIH. BOCIIPUATHS
LIECHHOCTH  YCIIyTH
COBPEMEHHBIM
MoTpeOHuTeIeM
5. JKusHeHHsbIH IToBecTBOBaTeNbHAS CemuHap o HU3y4yeHHe Hay4dyHOl u
LUKJI YCIIYT. JIeKIus (xyaccuyeckast), BOIIPOCaM Hay4YHO-METOAUYECKON
KOTOpas Ipeanoaraet JKU3HEHHOTO LIUKJa 06a3pl 1O IOCTaBICHHOM
Hay4JHOE BBICTYTIICHHE YCIIYT 1 TOBapOB. npoOyieMaTuKe,
JeKTopa ¢ 00OCHOBaHHEM MpeyCMaTpUBAET

ucronb3oBanue DbC

6. CepBuc Kak
KOMITOHEHT
POTAKH
TOBapOB.

Jlekuusi-nuanor.
Cogepxanue nojaeTcs
4yepe3 Cepuio BOMPOCOB, Ha
KOTOpEBIE CITyIIaTeNh
JTOJDKEH OTBEYATh
HETOCPEICTBEHHO B
XOJIC JICKIIUH.

[IpencraBnenue
Mpe3eHTalui mno
npobiemMaTHke
TIeKIIUH,
pa3paboTtaHHas
IPYIIIOH CTYJIEHTOB

U3yueHHe HaydyHOH H
Hay4YHO-METOANYECKON
6a3pl 1O TOCTaBJICHHOM
npobieMaTnke

© PI'YTUC




DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbBHOE CMK PIYTUC
VYUPEXIEHWME BBICIITEI'O OBPA30OBAHVIA
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPVISMA " CEPBUCA» Aucem 7 uz 48
6/1 Kountpoabnas AyauTopHoe
Touka 1 TeCTHpPOBaHUe
7,8/1 7. IloBeneHue Jlekuusi-nuaor. Pemrenne IToaroroska K
notpebureneit u Coneprxanne MOIAETCst CHTYaIHOHHBIX MPaKTUYECKOMY 3aHSTHIO,
OPUHATHE HMH 4yepe3 CEepUi0 BOIPOCOB, Ha 3a1a4 [peLyCMaTPUBAIOIIAs
pereHuit KOTOpBIC CITYILIATENb u3yveHHe HAY4HO-
JIOJDKEH OTBEYaTh MPAaKTUYECKOTO
HEMOCPEICTBEHHO B MaTepHaia Mo 3aJaHHBIM
X0/I€ JIEKIIHH. BOIIpOCaM
9,10/1 8. Teopust JleKkuus-nuanor. Pemenne IToaroroska K
OpraHu3anuu Conepixanue MOIAeTCs CHUTYallMOHHBIX MPAKTUYECKOMY 3aHSTHIO,
00CITyKIBaHUSL. Yyepe3 CEpUI0 BOMPOCOB, Ha 3a1a4 MpeyCMaTPUBAIOIIAs
KOTOPBIC CITyIIATENh H3y4YCHUE HAy4YHO-
JIOJDKEH OTBEYaTh MPAKTUYECKOTO
HETOCPEICTBEHHO B MaTepuana Mo 3aJaHHBIM
X0JIe JIEKIUH. BOIIPOCAM
11,12/1 9. "KoHTakTHas Jlexuusi-quanor. Pemenne IToaroroska K
30Ha" Kak cdepa Cogepxanue MoJIaeTCst CUTYAI[MOHHBIX poOIeMHOI JIEKIUH
OCHOBBI TEOPHH | peanu3aIiuu 4yepe3 Cepuio BOMPOCOB, Ha 3a1a4 «OCHOBHbBIE METOIBI
OpraHu3aiuy OOCTY)KHBAaHHS | CEPBHUCHOM KOTOpBIE CITYILIATENh MPEIOCTABIECHUS YCIAYT H
JIEATENLHOCTH. JIOJDKEH OTBEYATH (hopMBI  0OCITYKUBAHUS,
HEMOCPE/ICTBEHHO B npeyCMaTpUBAIOIIee
XOJI€ JCKIIHH. ucrnonb3oBanue IbC
12/1 10. - IpakTrveckoe -
JluarmocTuka 3aHATHE,
npodeccHoHab MPeyCMaTPUBAIOIIE
HBIX e MpOBe/ICHNE
BO3MOKHOCTEM MICHUXOJIOTHYECKOTO
TpEHUHTa co
CTy}leHTaMI/I Ha
omnpeaeacHne
podeccuoHaIbHOTO
HaIpaBJICHHUS,
yMeHHe paboTaTh B
KOMaHj1e
12/1 KonTpoabHas AynuTtopHoe
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPVISMA " CEPBUCA» Aucm 8 uz 48
TOYKa 2 TeCTHPOBaHHE
13,14/1 11. OcHoBHEIE Jlexuusi- quanor. IIpakTrueckoe IToaroroska K
METObI Conepxanue rmojaeTcs 3aHATHE, MIPAKTUYECKOMY 3aHATHIO,
MPEAOCTABICHHS 4yepe3 CepuIo BOIPOCOB, Ha MpeayCcMaTpUBAOIIe MpeaycMaTpUBAIOIIast
ycIyr U GOpMBI KOTOpPBIC CITyLIATeh e B pexume H3y4YeHne HAy4YHO-
00CITyKHBaHUS TIOJDKEH OTBEYaTh KpYTJIOTO croia MIPaKTUIECKOTO
B TypusMe U HENOCPEICTBEHHO B NpeCTaBIeHUe MaTepuana Io 3aJaHHbIM
TOCTCTIPUAMCTBE XO0JI€ JICKIINH. TPYIIIOBOTO BOIIpOCaM
MpOeKTa o
CO3JIaHUIO u
MIPOBUKCHUIO
HOBOM YCIIyTH.
IIpencraBnsercs
MakeT yCIYTH U €ro
OIIHCaHHE, I1aH
TIPOJIBHKCHHS,
CErMEHTEI i
LEJIEBYIO
ayJTIUTOPHIO.
12.TexHoyorun [pobaemuas JICKLIUS, Pemenne IToaroroska K
o0cyKUBaHUs TEOPETUYECKUH  Marepuai CHTYaITHOHHBIX MPAKTUUECKOMY 3aHSTHIO,
rocrei u ToJaeTcsl Kak HEM3BECTHOE, 3a7a4 MpelycMaTpHUBaoas
KJINEHTOB KOTOpOE HEOOXOMMO H3y4eHUe Hay4HO-
TYPHCTCKHUX OTKPBITh, pemus MIPAaKTUIECKOTO
KOMITaHHI MPOOJIEMHYIO CHTYAIIHIO MaTepHaia Mo 3aJaHHBIM
BOTIpOCaM
14,15/1 13. KauecTtBo Jleknus-auanor. [TpakTuueckoe IToaroroska K
00CITy)KHBaHUS Copnepxanne IoJaeTcst 3aHATHE, MIPaKTUYECKOMY 3aHATHIO,
u yepe3 Cephi0 BOTPOCOB, Ha MpeIyCMAaTPUBAOIIE MpeaycMaTpUBAIOIIAs
MIPOM3BOAUTEIH KOTOpEBIE CITyIIaTeNh e peueHne H3y4YeHne HAy4HO-
HOCTb. JIOJDKEH 0TBEYaTh TECTOBBIX 3aJaHUI MPaKTUIECKOTO
HEMOCPEICTBEHHO B Marepuaga Mo 3aJAaHHBIM
X0/J1€ JICKIIUH. BOTIPOCaM
14. TIpo6nemuas JICKITHS, - IToaroroBka K
IIpodeccnonans TEOPETUYCCKUIA  MaTepuai MIPAaKTUYECKOMY 3aHATHIO,
Has O9THKA H© IoaeTcsl Kak HEM3BECTHOE, MIpeayCcMaTpUBAIOIIast
3CTETHKA B KOTOpOE HEO00XOAMMO H3y4YeHne Hay4HO-
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YUYPEXKIEHME BBICIIETO OBPA30BAHIA
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPVISMA " CEPBUCA» Aucm 9 uz 48

nporiecce OTKDBITS, peruB HPaKTHYECKOro
00CITy)KUBaHUS HPOOJIEMHYIO CUTYALUIO Matepuaia 10 3aJaHHbIM
rocreit u BOIPOCaM
KJIMCHTOB

15/1 KoHTposibHas KouTtpoibHas
ToYKa 3. paborta

16,17/1 15.Crpareruuec [IpakTuuaeckoe 14 MOJATOTOBKA MPE3CHTAINU
Kue 3aHATHE, st (DMHATIBHOW 3allUThI
HamnpaBJICHUus M IpeyCMaTpHBAIOLIE IPYIIIOBOTO MPOEKTa
KOHKYPEHTOCIIO e pelieHue
CoOHOCTD B TECTOBBIX 3aaHUH
UHIYCTPUH
TypH3Ma "
TOCTEIIPUUMCTBA

18/1 16.  IIpaBoBoe [MpobGnemuas nekmnus. Ha 12 MOJITOTOBKA TPE3CHTAIINH

peryaupoBaHue 3TOM JICKIIMUA HOBOE 3HAHUE Ui QUHATBHOM 3al[UThI
OTHOIICHUN B BBOJIUTCS yepes IPYIIIOBOTO MPOCKTa
nporuecce npoOJIeMHOCT  BOIIpOCA,
00CITyKUBAHHS 3aa4M WK CUTyanuu. [lpu
rocreit u 3TOM TMPOIECC TO3HAHUS
KIIMEHTOB CTYICHTOB B
TYPHUCTCKUX COTPYAHHYECTBE U AUATIOre
KOMITaHUH c IIPEIOJaBaTENIEM
npHOIIDKaeTCs K
UCCIIEI0BATENIbCKON
JIESITENIbHOCTH.
Coneprxanue poOIEMBI
PpacKpbIBaeTCst myTeM
OpraHM3alik [OHUCKA ee
perieHus I
CYMMHPOBaHHsS M aHaJIu3a
TPaIUIIMOHHBIX u
COBPEMEHHBIX TOYCK
3peHHUSL.
Koncynbranus Koncynbranus
CTYICHTOB npeamnoiaraet paboty
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPVISMA " CEPBUCA» Aucm 10 uz 48
HperoaBaTens co
CTyAEHTaMH nepexn
9K3aMEHOM
18/1 KonTponbHas 3 Ipencrasnenue
TouKa 4. TpyIIOBOTO
MIPOEKTA,
C03/1aBaeMOT0
CTyJCHTAMH B
TEYEHHE CeMecTpa.

[IpomexyTounas arrectanus — 2 yaca JK3aMeH

st 3a0uHOi GopMBbI 00yUeHHs:

HaumenoBanue tem Bupl yueOHBIX 3aHATHI U GOPMBI UX TPOBEICHUS
JICKIIHH,
MPaKTHYECKHUX padoT, KonTakTtHas paboTa 00y4aromuXxcs ¢ IpernoaaBarelieM
nabopaTopHBIX PadoT,
s cemuHapos, CPO a = =
= 5] ] =
Q < o] =
g g 5 3 :
v < g =1 5 = @ =
© = = = = ) o >
= HaumMeHoBaHue = & - g - S 2 2 @)
5 = = = 2 @ 3 A S e g =
= pasnena e S = E g | o E H = 2 @)
= S = = ® =2 s | = S = s = =
T S = == = = ] = 2 = =
a T T B < Tz 8 = = S T < T @ T
9] o o = <] (5] < (5] o N o o) D)
= = = E © = O S = ) =4 = = S =4
5 = Q o = o 5 = o z ) | 0 s )
T SR 35 £ 3 g | 3 | & g = | 3 = g
2 8 2 = 8| &3 2| a | 58 & | € 2, 5 2,
s
= 8 =R T =N & | E & o E | = = e =]
s 7 < O = s = T < S S =3 % < < <
E K s E g s E 5| = &5 =4 3 = - =
=5 2 g g 2= Sl a |84 &g 2 2 | o &
5 = o 5 e o8 5| © g€ sl 29 3 ) = o
N s g = = | & E o | © =S| IS S I Sl O (S]
1. Cepsuchas | 1.1.ConuanbHbie 2 [ToBecTBOBaTEIbHAA 1 [IpakTuyeckoe 3aHsATHE, 26 IToaroroska K
JIEATENBHOCTD B | MPEIMOCHUIKH JIEKIIUS npeaycMaTpHBaroniee MPaKTUIECKOMY
JKU3HU BO3HHUKHOBCHHS KPYTJIBIN CTOJ 3aHSTHIO,
COBPEMEHHOTO CEpBUCHOI MIpeayCMaTPUBAIOIIAs
o01ecTBa JIEeATEIbHOCTH HM3yYCHHE HayYHO-
MPAaKTUIECKOTO
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

)/ TYPV3MA VI CEPBVICA» Auem 11 us 48
Hanmenosanue tem Buzbl yueOHbIX 3aHATHH U POPMBI UX TPOBEACHHUS
JICKITUH,
MPaKTHYECKUX pador, KonrakTHas paboTa o0ydaromuxcs ¢ MpernogaBaTesieMm
11a00paTOPHEIX PadoT,
g cemunapos, CPO 2 = =
S g £ 5
g 5 5 & g
8 =) =z § 53 = ) é
o = = = = s 9] S8
= HaumenoBanue = & a S A 153 3] 5 o
E E = = S | 3 e 'S = S ey
X pasznena 2 8 E = S| 8 | & = = | = O
2 2 S = = = = IS = S = < = =
o =) = = < = = =] = = = =
5 S g = 8| 82 =Sl = 5 5 g S
- S =5 B o | HO S| = | @ = < = S =4
o =1 0 o = Q5 = 0 3 o = ) 5] 5
T 2 m a5 % 22 - a Jon A = Q = Q
0 o o O o Q3 = o o m =} < Q = =}
5 o oz [} (SIS = = o o & = = < o,
= 8 E = = & E & o E Q = e =
= 7 s 9 = s K s S S « 3 3 < < <
E 4 s E E| £ € E| £ | &% £ 5 | £ . |
= g X 2 g S g 2
2= =8 < (ST s =% S H 28 = (=0 o o
Z g o = o | o & 5 o s g 2'9 o <) =9 <)
» © S = = | e & o | & == - (] @) S
MaTepuana 1o
3aaHHBIM BOIIPOCAM
1.2. LlerHoCTH yCIyTH | - 1 | Pemenne cUTyallMOHHBIX 26 [oaroroBka k
3amad MIPaKTHIECKOMY
3aHATHIO,
IIpeaycMaTpUBArOIast
U3y4eHUue Hay4qHo-
MPaKTUYECKOTO
MaTepHaa 1o
3aJJaHHBIM BOIIPOCaM
1.3. J)KusHeHHsbIi - 1 Pemenue cuTyallOHHBIX 26 [ToaroroBka K
LIUKJI YCITyTH 3a1a4 HPaKTUIECKOMY
3AHATHIO,
MpeayCcMaTpUBAIOIIAs
H3yYeHHE HayYHO-
MPaKTUIECKOTO
MaTepHaa 1o
3aJJaHHBIM BOIIPOCaM
2. OCHOBEBI TEOpUHU 2.1.Teopus 2 Jlexius-nuanor 2 IIpakTHueckoe 3aHITHE 26 IToaroroBka Kk
9
OpraHu3anuu OpraHu3aINU IIpeycMaTpUBaloIIee MIPAaKTHIECKOMY
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPU3SMA "1 CEPBUCA»
PIYTWC Y Aucm 12 uz 48
Hanmenosanue tem Buzbl yueOHbIX 3aHATHH U POPMBI UX TPOBEACHHUS
JICKITUH,
MPaKTHYECKUX pador, KonrakTHas paboTa o0ydaromuxcs ¢ MpernogaBaTesieMm
11a00paTOPHEIX PadoT,
s cemunapos, CPO a = =
E S S =
Q < jor =
g 5 5 & =
Q < 2 =) 5 5 m =
o = = = = o, o >
E HaumenoBanue = = . = . 2 g 2 o
5 = = = 2 @ 3 A 'S e g =
5 paznena < 3 = E g | o E H = Z @)
z S = o | = 3 S| = S = S = =
= = = == = = ] = 2 = =
[=% T = B < T = T =9 T < = m T
9] o 0 = Ll Q = [ D) - o =) &)
= = = E o) 5 2 & = o = = = o =
o = Q0 o = (] < Q A Q = Q < Q
2 m 2 £ =) 2 9 2 = 2 =1 2 5 2
o o o S o o o X - =] o m 9 = ) : =)
= 9 ST o] a3 2 Q, o o & & Q, =S =%
= 8 E =2 B & E & o E | = = e =
s 7 s O = s = T < S8 =3 5 < < <
E & s E g s E 5| = S5 =4 3 = - =
Z s &g 5| &3 S|l & leq &8 = 2, o a
z 2 o' K 2| 9§, 5| © s g 99 o <) = <)
» © S = = | e & o | & == - (S @) S
00CITyKUBaHUS 00CITy)KUBaHHUSI. KPYIJIblil cTON 3aHATHIO,
IIpeaycMaTpUBarOIIast
U3y4eHUue Hay4qHo-
MPaKTHYECKOTr0
MarepHaia 1o
3aTaHHBIM BOIIPOCAM
2.2. Texnosoruu - 1 Pemienne cutyanoHHbIX 26 IToaroroska k

00CITyKUBAHUS
TrOCTEN M KIINEHTOB
TYPUCTCKUX
KOMITaHHHA

3aga4

MPaKTHYECKOMY
3aHSATHIO,
IpelycMaTpUBaIOIIast
H3ydeHHe HayqHO-
TIPaKTHIECKOTO
MarepHaia 1o
3aJJaHHBIM BOIIPOCaM

KoHTpoJibHas TouKa | — ayAuTOPHOE TECTHPOBAHHE
KoHTpoJibHast TOUKa 2 — ayAUTOPHOE TECTUPOBAHHE
KoHTpoJibHast TOUKa 3 — KOHTpOJIbHAS paboTa
KontponpHas Touka 4 — npencraBieHHe TPYIIIOBOTO IPOEKTa

HpOMe)KyTO‘{HaSI arrecranus - 2 yaca 3K3aMeH
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPU3SMA "1 CEPBUCA»
PIYTuC y Aucm 13 us 48
Hanmenosanue tem Buzbl yueOHbIX 3aHATHH U POPMBI UX TPOBEACHHUS
JICKITUH,
MPaKTHIECKUX PaboT, KonrakTHas paboTa o0ydaromuxcs ¢ MpernogaBaTesieMm
11a00paTOPHEIX PadoT,
g cemunapos, CPO 2 = =
) =
S s £ 5
= S g & :
8 ) 2 < 5 S @ =
= = = = o, o >
= HamnvenoBanne E = o . g - 18 8 2 o
5] Q 3 < - s
5 paszena ° s = = s | 8 | E g S| 2 O
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Koncynpranus 2
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OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 14 uz 48

6. IlepeueHb yueOHO-METOAMYECKOr0 o0ecmedeHUs] I CAMOCTOSITEJbHON PadoThl
00y4aroIUXCH M0 JUCHHUILIMHE (MOTYJII0)
Jljis caMoCTOSITeNTbHOM pabOThI MO AUCHHUTUIMHE 00YUYaIOIUECs UCIIOIB3YIOT CIIEIYIOIIee

y4eO0HO-METOIMUECKOe 00ECTICUCHHE

Ne
n/n

Tema, Tpy10€eMKOCTH B
aKaj.4.

YyeOHO-MeTOAnYECKOE 0OecieyeHrue

CepBucHas 1eATEILHOCTh
Kak (hopma yZoBIETBOpEHUS
noTpeOHOCTEH YemoBeka. 3
Jaca

CornuanbHble PEANOCHUTKH
BO3HUKHOBEHHMS CEPBUCHOU
nesaTeapHocTH.3/26 yaca(oB)

Crenuduka ycuyr Kaxk
TOBapa. 3 yaca

Lennocts ycayru. 4/26
yaca(oB)

JKU3HEHHBIN TUKIT YCIYT.
6/26 yacoB

CepBuC KaK KOMITOHEHT
MPOJIAXKH TOBAPOB. 5 4acoOB

[ToBenenue norpeduTenei u
MIPUHSATHE UMU PEIICHH.6
4acoB

Teopus opranuzanun
oOciyxuBaHus. 7/26 4acoB

"KonTtakTHas 30Ha" Kak
cdepa peanuzanuu
CEPBUCHOM EITEITHHOCTHU.D
9acoB

OCHOBHBIE METOJIBI
MIPEIOCTABICHUS YCIYT U
(hopmbl 0OCTY)KMBaHUS B
TypU3Me U TOCTEPUUMCTBE.
5/26 yacoB

TexHonoruu o6cIy KUBAHUS
roCTel M KINEHTOB
TYPUCTCKUX KOMIIaHHM. 5
JacoB

KayectBo 06cnyxuBanus u
MIPOU3BOIUTENBHOCTD. D
4acoB

[IpodeccuonanpHas 3THKa U
ACTETHKA B MpOIlecce
o0OcTy>)KUBaHUS TOCTEH 1
KJIMEHTOB. S5 4acoB

Crparernveckue

OcHoBHas1 JIuTEpaTypa

1.CepBucHas aesTenbHOCTD : yaeb.mocobue / FO.I1.
Ceupunenko, B.B. XmeneB. — 2-¢ uzj., ucnp. u J10M. —
M. : UHOPA-M, 2017. Pexum nocryna
http://znanium.com/catalog/product/760143
2.CepBucHass  JeATENBHOCTH :  y4eOHOE
I'.1O. IlaBmoBa. — MockBa :KuoPyc,
noctyna https://www.book.ru/book/926143
3.CepBucHas AesTenbHOCTh: YueOnuk / I.A. Pe3nuk, A.U.
Mackaesa, FO.C. [Tonomapenko. - M.: HUL] Uudpa-M,
2018, Pesxxum nocryra
http://znanium.com/catalog/product/967867

4. CepBucHas IeATEILHOCTD : yUeOHUK /

B.I'. Beneaunckuii. — Mocksa :KnoPyc, 2018.
https://www.book.ru/book/926035

JonosHUTeILHAS JUTEpPaTypa

nmocobue /
2018 Pexum

1.1HTepHeT-MapKEeTHHT CaHaTOPHO-KYPOPTHBIX
ycayr/BetutneB A.M., Amkunanze S.A., 2-e u3.,
crepeotunnoe - M.: HUL] UHOPA-M, 2016,
http://znanium.com/bookread2.php?book=544271

2. CepBucCHas IeATEILHOCTD : y4eOHOE TTocooue /
JLLA. bypusmea. — Mocksa :KnoPyc, 2016
https://www.book.ru/book/925859

3. HaymoB B.H. IloBenenue norpebureneii: Yuebnoe
nocobue / B.H. Haymos. - M.: HUI] UTHOPA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=439646
Ilepeyens pecypcoB HH(POPMAIIHUOHHO-

TeJIeKOMMyHI/IKaHI/IOHHOﬁ ceTn «I/IHTepHeT»

1. DnexTpoHHas 6ubanoreynas cucrema Book.ru:
http://www.book.ru/

2. DnekTpoHHas 6ubnuoreka quccepranuii Poccuiickoit
I'ocynapcrennoit 6ubanorexu: http://diss.rsl.ru/

3. "VuauBepcuTeTckas oubauorexa':
http://www.biblioclub.ru/

4. Hayunas snektponHast oubmuoreka e-library:
http://www.e-library.ru/

5. YuuBepcurerckas nHdopmalmonHas cuctema Poccun
(YUC Poccun): http://uisrussia.msu.ru/

6. DIIEKTPOHHBIN pecypc U3aTeabCTBa Springer:
http://www.springerlink.com/
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OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK
PIYTUC

Aucm 15 us 48

HaIlpaBJICHUA U

KOHKYPEHTOCIIOCOOHOCTb B
WHIYCTPUH TypU3Ma U
rocrenpuumMcTBa.l4 qacos

[IpaBoBoE perynupoBaHue

OTHOIIICHHUH B TIPOIIECCE
00CITyKMBaHUS TOCTECH U
KITUCHTOB TYPUCTCKHX
KoMranuii. 12 gaca

7. EnuHOE OKHO J0CTYyIa K 00pa30BaTEeIbHBIM pecypcam:
http://window.edu.ru/
8. Dnexrponnas oudnmoreka [Qlib: http://www.iglib.ru/
9. ITouckoBas cuctema yandex.ru
10. TTouckoBas cuctema google.com
11. ITouckoBas cucrema rambler.ru
12.http://www.choicejournal.ru

13. http://www.itechmagazine.ru

7. ®oH/ OLIEHOYHBIX CPEACTB /JIl MPOBeAEHUS TEKYylleid M MPOMeKYTOUYHON aTTecTauuu
00y4YaIIUXCH 10 JUCHHUILINHE (MOLYJIIO)

7.1. TlepeuyeHbr KOMIIETEHIHII C YyKa3aHHWeM JTanmoB WX (OPMHPOBaHHS B Mpolecce
O0CBOEHHs 00pa30BaTeJbHOI MPOrpaMMbl

Ne | Munekc Conepxanue Paznen B pesynbrate uzyueHus paszaena JUCLHUILUINHBL,
IO | KOMIIe- KOMITETCHIINA JUCIHUIIIH obecre4nBaoIero GopMUpOBaHHE KOMIIETEHIUHY (WU €€
TCHIUH (wn ee JacTH) HBI, 4acTH) 0OYUAIOMIHICS TOJDKEH:
obecrieuns 3HATh yMETh BIIAJICTh
arormmio
pMHpo-
BAaHUCKOMII
€-TEeHIUU
(nu ee
JacTH)

1. | YK-4 | - cmnocoben Temb1 4, | Knaccuduxaumu | OpranuzoBatb HaBbIKAMU
OCYIIECTBIISATh 7,8,9,11, | 10 1ENOBBIX porecc OpTaHHU3aIUN
JIEJIOBYIO 12,14 KOMMYHHKAIUI | J€I0BOI 00CITy’)KUBaHUS
KOMMYHUKAITUIO B notpedurtenen KOMMYHUKAIUA | C
YCTHOU U TOCTUHUYHOIO U | IIpU MPUMEHEHHUEM
MACbMEHHOU pECTOpPaHHOIO MPEIOCTABICHN | COBPEMEHHBIX
dbopmax Ha MPOJIYKTA, Y TOCTUHMYHOTO | TEXHOJIOTUM
rOCy1apCTBEHHOM MOJEIN MpOAYyKTa JUISt
A3BIKE MOTPEOUTENHCKO dbopMupoBaHu
Poccuiickoit r'o ITOBEICHMS, U
Penepaunu U COBpPEMEHHBIE IIPEAOCTABIICH
MHOCTPaHHOM(BIX) TEXHOJIOTHH us
S3BIKE (aX) o0cTyXKUBaHUS TOCTUHUYHOT'O

u
pECTOPaHHOrO
NPOAYKTa,
COOTBETCTBYIO
ETO
TpeOoBaHUSIM
TOTpPEOUTEICH.
[IKO | pa3pabatsiBaet Pasnen 2 | mpou3BoACTBEH | pa3pabaThiBaTh | HABBIK
5.1 BHYTPEHHHUE HO- BHYTPEHHHUE pa3paboTku
CTaHJapThl U TEXHOJIOTHYECKH | CTaHJapThI U CTaHJapTOB
perJIaMeHThl € IPOIIECCHI perjIaMeHThl OnepanyOHHbI

© PI'YTHUC



http://www.itechmagazine.ru/

OrB0YBNO

DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbHOE CMK
Vi VYPEXIEHVE BBICILIETO OBPA3OBAHVIS PIYTUC
W -~ -~ -~
Wy «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

PIYTUC Aucm 16 us 48
MIPOIIECCOB 00CTyXKUBaHUSI | MPOIIECCOB X TIpoLeyp
00cITy)KMBaHUS Ha u oOCIy>)KMUBaHUSL | CITykO
YpOBHE ONEPALIOHHBIE | HA YPOBHE TOCTHHUYHOT'O
MoApa3aesICHUs MIPOIIEIYPHI B MOAPA3ACIICHUS | IPEANPUITHS
OopraHu3aIu chepe TOCTHHHYHOT'O U B
n30paHHOM chepsl TOCTETIPUUMCTBA | IPEATPHUITHS COOTBETCTBUU
JIeATeIIbHOCTH c

OTpaCIEBbIMU
CTaHJapTaMu
I[IKO | oGecneunBaet Paznen 2 | - cranmapTel - HCTIOJIL30BaTh | -  HABBIKAMH
5.2. BHEJIPEHUEC periiaMeHThl METOJIBI pa3paboTku
paspaboTaHHbIX OHNEpALlMOHHBIX | BHEAPEHUA METO/I0B
CTaHJapToOB 1 poLeayp pa3pabOTaHHBIX | BHEAPEHUS
PCTIaMCHTOB B cityx0 CTaHJIapTOB U pa3paboTaHHbI
HPaKTHYICCKYIO FOCTHHHUYHOT'O pErIaMeHTOB X CTaHJapTOB
ACITCIPHOCTD e IPUSTHUS JE€NapTaMEHTOB | M PErJIaMEHTOB
OpraHu3aIiu (cry6
(v b
U30paHHOM OTIENIOB)
ljpocbeCCHOHam’Ho TOCTHHHYHOI'O
i cdepbl
PEATPUITHS
[TKO | opranusyer paboty | Paznen 2 | TpeOOBaHHMS ¥ | OPraHU30BHIBATh | HABBIKAMH
5.3. I10 IIOATOTOBKE U mporenype paloThI 1O OLICHKHU
IPOXOXXACHUIO IPOXOXKACHUA MMOATBEPKACHN COOTBETCTBUSA
HPpOLEAYPbI COOTBETCTBUS IO COOTBETCTBUA | TOCTUHUYHOTI'O
COOTBCTCTBIA CUCTEMBI TOCTUHUYHOTO KOMILJICKCa
ACUCTBYIOINM KJaccu(uKaly | KOMIUIEKca TpeOOBaHUSAM
00IIEOTPACIEBBIM Y TOCTHHHMII; TpeOOBaHUAM cucreme
CTaHAapTaMm nu - METOIUKY crcTeMe KJIaccu(puKaIy
chcTeMam OIIEHKH KJIACCU(UKAUN | U TOCTUHUI U
cepTU(UKaINU Ha
COOTBETCTBUS TOCTUHHII U UHBIX CPEJCTB
OBHE
yp TOCTHHHUYHOT'O WHBIX CPEICTB pa3MeIIeHus
JIeTIapTaAMEHTOB
KOMILIIEKCa pa3MenieHus
(cmyx0, oTIIEOB)
TpeOOBaHUSIM
OpraHu3aIiu
n30paHHO# cephl cucreme
eATETLHOCTH KJ1accuukanmuu
TOCTUHHII U
WHBIX CPEJICTB
pa3MeleHust

7.2. Onucanue nokasareJjiel 1 KpUTepHeB OLCHNBAHUS KOMIIETEHIMI HA PA3HBIX ITanax
X (pOpMHPOBAHHUS, ONIMCAHME IIKAJ OLICHUBAHUA

Pe3yabTat 00y4yeHnus mo IMoka3zarean . JTan ocBoOeHUs!
Kpurepuii onennBanns

AUCHUILINHE OLlCHHBAHHSA KOMIIETeHIIM U

3HaTh Ki1accuUKaImio AyauToproe Crynent 3akperuieHue
TECTHUPOBAHHE,

JIENOBBIX IIPOJCMOHCTPUPOBAI CIOCOOHOCTH
KOMMYHUKAaIAI KOHTPOJILHAs pabora, 3HaHue KIacCH(PHUKAIUU

% Ilv [IpeICTaBIECHNE 1o OCYHICCTBIIATE

BBIX

oTpeouTenen IPYIIIOBOrO POEKTA A JCIIOBYIO
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OrB0YBNO

DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbHOE CMK
i _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVAS PIYTVC
‘*@J «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»

PIYTVC Aucm 17 uz 48
TOCTUHUYHOT'O u KOMMYHHUKAIUN KOMMYHHUKAIIMIO B
peCTOpaHHOIO noTpeouTenei YCTHOM u
MIPOJIYKTA, MOJIeNN TOCTUHUYHOTO U | TUCbMEHHON
NOTPEOUTETHCKOTO pPECTOpaHHOTO dbopmax Ha
MOBEJICHUS, MPOJIYKTa, MOJICIIH | TOCYIapCTBEHHOM
COBpPEMEHHbIE HOTPEOUTETHCKOTO s3b1ke  Poccuiickoit
TEXHOJIOTHH MOBEJICHUS, Oepepanuu u
o0cmy)KHBaHUsA. YMETh COBpPEMEHHBIE MHOCTPaHHOM(BIX)
OpraHu30BaTh MPOLIECC TEXHOJOTHHU sI3bIKE (aX)

JIEJI0OBOM o0CITyKIBaHUSI.
KOMMYHUKAaIIU npu JIeMOHCTpHPYET yMCHHUE
MPEI0OCTaBICHUN OpraHm30BaTh  IPOLIECC
TOCTHHUYHOTO JIETTIOBOM
MPOIYKTA. Brnagets KOMMYHUKAaIUU pH
HaBBIKAMU MPEI0CTABICHUN
OpraHu3aIuu TOCTUHUYHOTO
00cITy)KMBaHUS c IIPOJIYKTA. Crynent
NPUMEHEHUEM JEMOHCTPUPYET BIAJICHUE
COBPEMEHHBIX HaBbIKaMH
TEXHOJIOTUH Jinic: | OpraHusanuu
q)OpMI/IPOBaHI/Iﬂ " 06CJIy7KI/IBaHI/I$I C
MPEIOCTaBICHUS OPUMCHCHUECM
TOCTUHUYHOTO u COBPEMEHHBIX
PECTOPaHHOrO TEXHOJOT UM TS
IPOJIYKTa, dhopmupoBaHus u
COOTBETCTBYIOIIETO IIPENOCTABIICHUS
Tp€6OBaHI/I$IM TOCTHHHUYHOI'O u
norpeduTenei. PECTOPAHHOTO
MIPONYKTa,
COOTBETCTBYIOIIETO
TpeOOBaHUSIM
notpedurTeneil.
3Hath Crynent
MPOJAEMOHCTPUPOBAI
MIPOU3BOJICTBEHHO- AT Saxpenentic
TEXHOJIOTHYECKUE POM3BOICTBEHHO- ocoBHOCTH
HpoTeceht TEXHOJIOTHYECKHUX OCYILECTRIISITH
00CITy)KUBAHUS u npottece eios .
OTEPAIOHHEIC AyZHUTOpHOE 00CITy)KMBaHHS u oy
npouenypsl B cdepe | rectupopanme, Y KOMMYHHMKAIHIO B
TOCTEIIPUNMCTBA. KOHTpOJIbHAs paboTa, ONEPATITORHEIX yeTHon . "
VMeTh paspabaTeiath | MpeacTasichie ;Igg;inylfmc;a chepe | mucsmennoit hopmax
BHYTPEHHHE CTAHJApPThI | TPYIIIOBOIO IPOCKTA }IeMOHCI")F HOVeT  VMEHIe Ha TOCYAAPETBCHHOM
U peryiaMenThI pupy y s3plke  Poccuiickoit
pa3pabatsiBaTh Deneparyn -
FPOHOVEOR BHYTPCHHHE CTAHAAPTBI | yrocTpaHHOM(BIX)
00CITy’)KHUBaHUS Ha " PErIaMeHTH | 3o (ax)
YPOBHE MOPA3ACIICHUS MPOIECCoB
TOCTUHUYHOTO 0BTy KHBAHHs Ha
MIPEATPUSITHS.

YpOBHE MOJpa3aeIeHUs
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OrB0YBNO

®EEPAJIbHOE TOCYIAPCTBEHHOE BIOI>KETHOE OBPA3OBATE/TbBHOE CMK
a YYPEXIEHVE BBICILIETO OBPA3OBAHVIS PTYTUC
¥ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
PIYTC Aucm 18 us 48
Bnagets HaBbIKOM TOCTUHUYHOTO
pa3paboTKu IPEIITPUITHSL.
CTaHIapTOB CTyneHT 1eMOHCTPUPYET
OTIepaIlMOHHBIX BIIaJIcHIe HABBIKOM
POLEAYP CIYKO pa3paboTku
TOCTUHUYHOTO CTaH/IapTOB
PEIIPUITHS U B OTIepPaITMOHHBIX
COOTBETCTBUHU C IpoLEeayp CIyxkO
OTpaCJICBEIMU TOCTUHUYHOTO
CTaHJapTaMH. OPEIIpPUITUS U B
COOTBETCTBUH C
OTpaclIeBbIMU
CTaH/IapTAMH.
Cryaent
[POIEMOHCTPHPOBAI
3HaTh CTaHOApThl U 3HaHWE CTaHIAPTOB U
periiaMeHThI perJamMeHToB
OTIepPAIIMOHHBIX OTIepaIIMOHHBIX
poLeayp CILy k0 npouLeayp CIIyK0
TOCTUHUYHOTO TOCTUHUYIHOTO 3
AKpCIJIICHHUEC
OpEeInpusITHs.  YMETh IPEIIPUITHS. P 5
croc
UCIIONIb30BaTh METOJIbI JIEeMOHCTPHPYET ~yMEHHE ODHOCTH
BHEJPCHUS UCIIONIB30BAaTh METOJIbI BHergHm
a3paboTaHHBIX
pa3paboTaHHbIX AyauTopHoe BHEIPEHUS pasp
CTaH/IapTOB u
CTAH/IAPTOB p | TCCTHPOBARNC, pa3paboTaHHBIX s1ap
KOHTpOJIbHAs padora, pEeriamMeHToB B
perIamMeHToB CTaH/1apTOB "
JIeTIapTaMeHTOB HpeACTaBerie perJamMeHToB MPaKTHHACCYIOo
I'pyHIOBOTO NPOEKTa JIeATENbHOCTD
(cmyx0, OTJIEJIOB) JerapTaMeHTOB
OpraHMU3aIiH
TOCTUHUYIHOTO (cmyx0, OTJICJIOB) N
n30paHHOI
npennpusaTus. Branets TOCTHHUYIHOTO .
npoecCuoHaIbHON
HaBBIKAMHU Pa3pabOTKU npennpustus. CryaeHt o
cepbl
METOJIOB ~ BHEIPEHHS JIEMOHCTPHPYET BIIaJICHHE p
pa3zpaboTaHHBIX HaBBIKaMHU Pa3pabOTKu
CTaH/IapTOB u METO/I0B  BHEJPEHUS
perJIaMeHTOB. pa3paboTaHHBIX
CTaH/IapTOB u
peTIaMeHTOB.
3HaTh - TpebOBaHUA K CryneHt 3akperieHne
npouenype IPOACMOHCTPUPOBAIT CTIIOCOOHOCTH o
MMPOXOKIACHUA 3HAHUC - TpeGOBaHHﬁH MOJTOTOBKE "
COOTBETCTBUS AyZHUTOpHOE K IPOLEIYPE | MPOXOKICHHIO
CHCTEMBI TCCTHPOBAHNC, HPOXOKIEHUS NpoLeaYpHI
KOHTpOJIbHAs padora,
KI1accupuKaluu COOTBETCTBHS COOTBETCTBUS
. OpeaACTaBJIICHUC CHCTEMBI o
TOCTHHHUII; IPYIIIOBOTO MPOSKTa JCUCTBYIOIIUM
- MCTOJOMKY OIICHKH KHaCCI/I(l)I/IKaHI/H/I 06H160TpaCIIeBLIM
COOTBETCTBUS TOCTUHHUII; CTaHaapTam u
TOCTUHHUYHOI'O - MCTOAMKH OLCHKH | CHCTEMaM
KOMIUIEKCA COOTBETCTBUSA cepTuuKanuu  Ha
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OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

(1
‘!‘QJ «POCCUVICKN l"OCY):[APCTBEHHbIVI YHUBEPCUTET

PIYTUC

TYPU3MA V1 CEPBUCA»

PrYTVC Aucm 19 uz 48
TpeOOBaHUSIM CHUCTEME TOCTUHHUYHOTO YpOBHE
KJ1accupuKaluu KOMIUIEKCA JenapTaMeHTOB
TOCTUHHIL] M  HHBIX TpeOoBaHUSIM cucTeMe | (CIayk0,  OTHEIOB)
CPEACTB pPa3MEILCHUS. KJaccuukanum OpraHM3aLNN
YMeTh OPraHU30BbIBATH TOCTHHMI] M  MHBIX | W30paHHON  cdepsl
paboThI o CPEACTB pa3MEIICHHUS. | AEATEIBHOCTH
MTOATBEPKIACHHUIO JleMOHCTpHUpYeT yMEHHE
COOTBETCTBUS OpraHu30BbIBATH
TOCTUHUYHOTO paboThI o
KOMIUIEKCA IIOATBEPKACHUIO
TpeOOBaHUSIM CHUCTEME COOTBETCTBUSA
KJ1accupuKaluu TOCTUHHUYHOIO
TOCTUHHI] M  HHBIX KOMILUIEKCA
CPEACTB pPa3MEILCHUS. TpeOOBaHUSIM cHUCTEME
Brazners HaBBbIKAMH KJaccuukanuu
OLIEHKM COOTBETCTBHUS FOCTUHHLl W  HHBIX
TOCTUHHYHOTO CPEACTB  pa3MEIICHUA.
KOMILIEKca CryngeHT AeMOHCTpUpPYET
TpeOOBaHUSIM CHUCTEME BIIJICHHUE HaBBIKaMH
KnaccuGUKan OLIEHKM COOTBETCTBHUS
TOCTMHHULI ¥  HHBIX TOCTHHUYHOI'O
CpELCTB pa3MeELICHUS. KOMIIJTICKCa

TpeOOBAHUSIM CHUCTEME

KI1acCU(pUKaLUU

FOCTUHHI] W  HHBIX

CPEICTB Pa3MEILICHHUS.

KpnTepnn H IIKAJIa OIlCHUBAHMS OCBOEHHUSA 3TANOB KOMIIETEHIIUI HA l'lpOMG)KyTO‘IHOfI
aTrrecranumn

KoHTponb mpoMexyTOYHOH yCleBaeMOCTH CTYIEHTOB IO JUCIHUIUIMHE CTPOMTCS Ha
0aTbHO-PEHTHHIOBOM CHCTEME U 3aKJII0YaeTcss B CYMMHPOBAHUHM OajulOB, MOJIYYEHHBIX
CTYJEHTOM IO pe3yJIbTaTaM TEKYIEro KOHTPOJI U UTOTOBON pabOTHI.

Texkymmii KOHTpOJIb peanusyercs B (opMax TECTUPOBAHMs, OLEHKH KadecTBa U
aKTUBHOCTM paboOThl Ha NPAKTHUYECKUX 3aHATUAX, aHajdu3a J0OpOCOBECTHOCTH U
CaMOCTOSITENIbHOCTH TPH HANKMCAaHUU TBOPYECKUX paldOT, pelleHus 3ajad, MOCEHaeMOCTH
3aHATHH U T.A. B ceMecTpe 1o IUCHUIUIMHE YCTaHABINBAETCS MEPOIIPUITHSI TEKYLIETO KOHTPOJIS
ycreBaeMocTH (4 «KOHTPOJIbHBIX TOUYKH»). BbIMoHEHHEe BceX 3aJaHui TEKYyLIero KOHTPOJIs
ABJISIETCS 00513aTENbHBIM Ul CTYJCHTA U SBJISIETCS OCHOBAHUEM JIJIsl IOIYCKa K IPOMEKYTOUHOU
aTTeCTallUU.

K kpurepusiM BbICTaBIEHHS] pEUITUHIOBBIX OLIEHOK TEKYIIET0 KOHTPOJISI OTHOCSTCS:

OCHOBHBIE KpUTEPHUU:

- OLIEHKA TEeKYIIeH yCcIeBaeMOCTH 110 UTOraM paboThl Ha CEMHHAPAX;

- OLICHKH 32 MUChbMEHHbIE paboThI (pedepaTsl, JOKJIAbl, peUICHHE 3a/1a4 U JIp.);

- OICHKH TEKYIIeHd YCIIeBaeMOCTH IO WTOraM HWHTEPAaKTHUBHBIX (OPM MPaKTHUECKUX
3aHATHUH (JI€TTOBBIC UTPHI, AUCKYCCHH U JIP.);

- IOCEIIeHNE YUeOHBIX 3aHATHH.

JlononHuUTEIbHBIE KPUTEPUU:

- aKTUBHOCTB Ha JIEKLUAX U CEMUHAPCKUX 3aHATUAX, HHTEPEC K U3y4YaEMOMY MPEAMETY;
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OrB0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
(é‘ R YLIP]:DKHEHVIE BBICIILIETO OBPA3OP1AHV[$[ PIYTUC
W «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTuC Aucm 20 u3 48

- BJIQJICHHE KOMIIBIOTEPHBIMH METOJAMU H3YyYEHHUs IIpeIMeTa, YMEHUE TOTOBUTH
npe3eHTaluu Juisi KoH(epeHiuii, ucronb3oBanue MuTepHera, npodeccuoHanbHbIX 0a3 TaHHBIX
IpY TOATOTOBKE K 3aHATHIM U HalMCAaHUH MUCHbMEHHBIX paboT;

- 00s13aTeNIbHOE MOCEIICHNE YUYEeOHbBIX 3aHTHIA;

- OLICHKA CaMOCTOSITENIbHON PabOThI CTY/CHTA;

- y4acTHe CTy/IeHTa B paboTe OpraHM3yeMbIX (PUIMATIOM KPYTJIBIX CTOJIOB, KOH(GEpEeHLIUH
U Ip.;

- 001U YPOBEHD MPABOBOW KYJIBTYPbI, 3pYIUIUS B 00IaCTH MIPABOBBIX MPOOIIEM.

Pe3ynbrarel MPOMEXYTOUHOW AaTTECTALIMM  ONPENEISIOTCS  OLIGHKaMU  "OTJIMYHO",
"xopomio", "yIOBIETBOPUTENIBHO", "HEYyHOBJIETBOPUTEILHO" (popMa  MPOMEKYTOUHOM
aTTecTaluy — dK3aMeH wiu AuddepeHnrpoBaHHblil 3a4er) U "3auTeHo", "He 3auTeHo" (hopma
MIPOMEKYTOUHOM aTTeCTallii — 3a4eT).

B cootBerctBum ¢ IlonoxxeHneM «o MpOBEAEHUM TEKYLIETO KOHTPOJISI YCIIEBAEMOCTH U
MPOMEXKYTOUHOM aTTecTalnu OOydYaloIIUXCs MO 00pa30BaTeIbHBIM IPOrpaMMaM BBICHIETO
oOpa3oBaHus - ImporpaMmaM OakajaBpuara U IporpaMmaM MarucTparypbl, peaJu3yeMbIM I10
denepanbHBIM TOCYAApCTBEHHBIM 00pa30BaTENbHBIM CTaHIApTaM» PEUTUHrOBas OICHKA
CTYJICHTOB MO KaXIO0W y4yeOHOW AMCUUIUIMHE HE3aBHCHUMO OT €€ OOIIell TpyJ0eMKOCTH,
onpenensiercss 1mo 100-6aypHOM ImIKane B KaxIoM cemecTpe. Pacnpenenenne 0OamioB
PEUTHHIOBOW OIICHKU MEXIY BHJIAMU KOHTPOJS PEKOMEHAYETCSl yCTAaHABJIMBATh B CIIEAYIOIIEM
COOTHOLLEHUHU:

[TocenaeMoCTh — MOCENIEHUE 3aHITHIA JIEKIIMOHHOTO THUMA (32 UCKIIOYEHUEM MOTOYHBIX )
M 3aHATHI CEMUHApCKOro THUMNA OLEHUBAETCS HAKONMUTEIbHO CJEAYIOIIMM 00pa3oMm:
MaKCHMaJlbHOE KOJIMYECTBO OaJJIOB, OTBOJMMBIX Ha ydeT mocemaemoctu (30 GamnoB), genurcs
Ha KOJINYECTBO JIEKIUH (32 UCKJIFOUEHUEM TIOTOYHBIX) ¥ MPAKTUYECKUX 3aHITUH 110 TUCHUIUINHE.
[Tony4yeHHOe 3HaYEHHE OIpEEIIAeT KOJUUECTBO OAIOB, HAOMPAEMbIX CTYACHTOM 3a MOCEIIEHUE
OJIHOTO 3aHSATHS.

VYcneBaeMoCTh — OILIGHKa YCIEBAEMOCTH BBICTABIISIETCS 3a BBINOJIHEHHUE 3aJlaHUN
TEKYIIEro KOHTpOJs Mo aucuuiuinHe. Kak mpaBuiio, B cemecTpe 4 MEpONpUATUS TEKYLIEro
KOHTPOJIS (4 «KOHTPOJIBHBIX TOUKH»), IPUYEM BHITIONTHEHHE BCeX 4 3aJaHUi TEKYIEro KOHTPOJIS
ABIII€TCS 00s13aTeNbHBIM JUIsl cTyneHTa. [Ipu oOHapykeHuM mpernojaBaTelieM B BBIIOJHEHHOM
CTYACHTOM 33JlaHUU IUIarMata JaHHOe 3ajaHue oueHuBaercs 0 OauloB M CUUTaeTcss He
BBITIOJITHEHHBIM.

[TpakTideckue 3aHITUS (MEXIY «KOHTPOJBHBIMH TOYKAMU») MPOBOJAATCA B aKTUBHOU U
MHTEPAaKTUBHON (hopMe (AMCKYCCUU MO HM3YyYEHHOMY Marepualy, pa30op cuTyauuMil U T.I.), B
ayIUTOPUU WM BHE ayauTopuu. HecMoTps Ha To, 4TO mMpemnojaBaTellb HE OlEHUBaeT B Oajiax
CTyJIEHTa Ha KaXJIOM 3aHSITHM, B TOXE BpeMs IpernojaBaTesib (UKCUPYET aKTUBHOCTb Ha
3aHATUU U TPU TOJBEJIEHUN UTOTOB 3a cemecTp HauuciseT oT 0 10 5 peMTHHTOBBIX OOHYCHBIX
0aJJIoB 32 aKTUBHOCTh Ha 3aHSITHSIX.

Pe3ynbrarhl TEKylIEro KOHTPOJs YCIEBAEMOCTH YUYUTBHIBAIOTCS TPU BBICTABIECHUU
OILICHKH B X0/I€ TPOMEXYTOUHOM aTTecTaIiH.

Jis pomycka K MPOMEKYTOUHOM aTTecTaluu OOy4aroIIMiCsl JOJDKEH BBIOJHUTH BCE
MEPONPUITHS TEKYIIEro KOHTPOJIS MO AUCLUUIUIMHE (HE UMETh 3aJ0DKEHHOCTEH Mo TeKylleil
KOHTPOJIIO YCIIEBAEMOCTH ) U HabpaTh B 00IIel CIOKHOCTH He MeHee 51 Garna.

[lepeBosy peHTHHrOBBIX OaljioB B MTOrOBYHO 5 — OayIbHYIO MIKalIy OLEHKY
OCYILECTBIISICTCSI B COOTBETCTBUU C TAOIHUIICH.
bamner | ABTomMaTHueckas OlleHKa bamner | bamner | O6mmas
3a 3a 3a cymma | Mrorosas oneHka
3a4eT | DK3aMeH
ceMecT 3a4eT | sk3ame | OaiioB
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2% | OEIEPAJIBHOE FTOCYIAPCTBEHHOE BIOI)KETHOE OBPA3OBATE/IBHOE CMK
(ﬁ@) _ YYPEXXIEHME BBICITIETO OBPA3OBAHVISI PTYTUC
s «POCCUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3SMA U CEPBVICA»
PrYTVC Aucm 21 uz 48
p H
90-100* | 3auet | 5 (OTIMYHO) - - 90-100 | 5 (oTM4HO)
71-89* | zager | 4 (xopoo) - 0-20 71-89 | 4 (xopowo)
90-100 | 5 (oTaM4HO)
3 51-70 | 3 (YAOBIETBOPHUTEIBHO)
51-70* | 3auet | (YIOBIETBOPHUTEIBHO | - 0-20 71-89 | 4 (xopomio)
) 90 5 (OTAMYHO)
0 HEJIOMYCK K 3a4eTy, 3K3aMeHY | - - 0w (ZHGYI[OBHGTBOPI/ITGJILHO)
MEHee MEHee
, He3aueT

* [IpU YCJIOBUY BBHITIOJIHEHUSI BCEX 3aIaHHUI TEKYIET0 KOHTPOJISI YCIIEBAEMOCTH

Buanl CpeaACTB OCHUBAHUSA, IPUMECHACMBIX IIPU NMPOBCACHUU TCKYIIECT0 KOHTPOJIA
H IKAJbl OHCHKH YPOBHHA 3HaHHﬁ, yMeHI/Iﬁ U HABBIKOB IIPH BbINOJHCHHH OTAC/IBbHBIX

(hopM TekyLIero KOHTPOJIst

Cpedcmeo OYeHuearusa — mecmuposarnue

IlkaJjia OLeHKU YPOBHSI 3HAHMI, YMEHHI M HABBIKOB IIPH PellIeHHH TeCTOBbIX 3a1aHMil

Kpurtepun ouenku OLICHKA
«5», ecmu (90 -100)% mpaBUIBHBIX
OTBETOB
BBITIOJTHEHO BEPHO 3alaHUI «4», ecmm (70 — 89)% mnpaBUIBHBIX
OTBETOB
«3», ecmu (50 — 69)% npaBUIBHBIX
OTBETOB
«2», ecmu MeHee 50% TpPaBHIBHBIX
OTBETOB

Cpeocmeo oyenusanusi — npedcmasieHue epynnoso2o npoeKma

IIkana OLICHKH YPOBHSHA 3H8Hﬂﬁ, yMeHHﬁ U HABBIKOB IIPU MPEACTAaBJICHUM I'PyHmnoBoro

MPOeKTa

Ipenen ATUTEILHOCTH KOHTPOJS

30 muH.

Kputepun ouenku

— ObLIO chOPMYITMPOBAHO U TIPOAHAIU3UPOBAHO OOJIBIITUHCTBO
po0JIeM, 3aJI0KEHHBIX B TIPOCKTE;

— OBbLIM TMPOJEMOHCTPUPOBAHBI a/ICKBATHBIC AHATUTHYECKHE
METOBI pH paboTe ¢ HHbopMaluei;

— 6BIHI/I HUCITIOJIb30BAHBbI JOIIOJTHUTCJIBHBIC UCTOYHUKHU
HHGPOPMALIUH TS peaTU3aIMK TPYIIIIOBOTO MPOCKTA,

— OBLITH BBITIOJIHEHBI BCE HEOOXOMMBIC PACUCTHI;

— IMOATOTOBJICHHBIC B XOA€ BBLINOJIHCHUE IMPOCKTA JOKYMCHTHI
COOTBETCTBYIOT Tpe60BaHI/I$IM K HUM 110 CMBICJTY U COACPIKAHUIO,

— BBIBOJIbI 00OCHOBAHBI, APTYMEHTHI BECOMBI,

— CHCJIaHbI COGCTBCHHBIC BBIBObI, BBIABJIICHBI HCOOCTATKH H
NMPECAJIOKCHBI ITPAKTHYCCKNUEC PEKOMCH Al

IToka3zaTenn oneHKH

max 35 OayutoB

5 das1oB

IIPOCKT HC MMOATOTOBJICH;

6— 10 oass10B

IMOATOTOBJICH, HO TEMaA PACKPhITA HEC TOJTHOCTBHIO

11-15 6anaos

IIPOCKT TOATOTOBJICH, HO COICPKUT OIIMOKM M HETOYHOCTHU
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(hOopMyYITHPOBOK

16-20 6ans10B MIPOEKT MOATOTOBJICH, HO HE IOCTATOYCH 110 00BEMY

21-26 6annoB IIPOEKT IMOATOTOBJIEH, HO OTCYTCTBYET MPE3CHTALUSA

27-30 6a10B MPOEKT MOArOTOBJIEH, TEKCTOBAsA 4YaCTb COOTBETCTBYET BCEM
TpeOOBaHUAM, HO TIPE3CHTAIMs YCIOBHA

31-35 6ay10B Bce TpeOoBaHUs COOJIIOICHBI, PE3EHTAIUS TTOJTHOCTHIO
PACKpBIBAET TEMY IIPOEKTA

Cpedcmeo oyenusanus — KOHMpOabHAL paboma

IIxaja oueHKH YPOBHS 3HAHMI, YMEHU U HABBIKOB B KOHTPOJIbHOI padoTe

OLIeHKA Kputepun onennBanus IToxa3aTe/i OLlEHUBAHUSA

«5»

- HIOJTHO PacKpBITO coziepKaHue
MarepHaia;

- Marepual U3JI0KEH TIPaMOTHO, B
ompeaeIeHHON JIOTUYECKON
HIOCIIeIOBATENEHOCTH;

- MIPOJIEMOHCTPUPOBAHO CHUCTEMHOE U
riy0oKoe 3HaHUE MPOTrPaMMHOI0 MaTepuaa,
- TOYHO HCIOJIb3YETCS TEPMUHOJIOTHS;

- MOKa3aHO YMEHHE WJUIIOCTPUPOBATH
TEOPETUYECKUE TIOJOKEHUSI KOHKPETHBIMU
npuMepamMu, TMPUMEHSITh WX B  HOBOH
CUTYALIWH;

- MIPOJIEMOHCTPUPOBAHO YCBOEHUE PaHEE
M3yYEHHBIX  COIMYTCTBYIOIIUX  BOIPOCOB,
chOpMHUPOBAHHOCTH u YCTOWYUBOCTH
KOMIIETECHIIMH, YMEHUI 1 HABBIKOB;

- OTBET IPO3BYYaJ CAMOCTOSTENbHO, 0€3
HaBOJSLIUX BOIPOCOB;

— OOyuaromuiics IOKAa3bLIBaeT
BCECTOPOHHHE W TIIYyOOKHE 3HaHUS
IPOrpPaMMHOTO MaTepHuaa,

— 3HaHue OCHOBHOI u
JOTIOJIHUTEIbHOM JINTEPaTypHI;

— TIIOCIENOBAaTENbHO M YETKO
OTBEUaeT Ha BONPOCHI Owiera u
JIOTIOJTHUTEIIHHBIE BOIPOCHI;

— YBEpPEHHO  OpHEHTUpYEeTCS B
IpOOJIEMHBIX CUTYalUsX;

— JI€EMOHCTPUPYET CIocOoOHOCTh
OPUMEHATh TEOPETUYECKHE 3HaHUS
IS aHaJM3a NPaKTUIECKUX
CUTyallui, JenaTb MpaBUJIbHBIC
BBIBOZIBI, TIPOSIBIISIET ~ TBOPYECKHE
CIIOCOOHOCTHU B IMOHMMAaHUH,
U3JI0KEHHW W WCIOJb30BAHUHU
MPOrPaMMHOTO MaTepHaa;

- IPOJEMOHCTPUPOBAHA  CHOCOOHOCTH | — IOATBEPXKAACT MOJIIHOE OCBOCHHUE
TBOPYECKM TPHMEHATh 3HAHME TEOPMH K | KOMIICTCHIMI,  MPEIyCMOTPECHHBIX
peleHuo NpohecCHOHaANBHBIX 3a/1a4; NporpamMmon

- MPOJEMOHCTPUPOBAHO 3HAHUE

COBPEMEHHOM yaeOHOU u HAay4YHOU

JIATEPATYPHI,

- JOIYIIEHb OJHA — JBE HETOYHOCTHU

IIPU OCBEIIEHUN BTOPOCTEIEHHBIX BOIIPOCOB,

KOTOPBIE UCHPABJIAIOTCS 10 3aMEYAHUIO

- BOIIPOCHI H3JIararoTed | — OoOyyaroluiicss MOKa3bIBaeT
CHCTEMATU3UPOBAHO U IIOCIEI0BATEIBHO, IIOJIHOE 3HAHUE

- MPOJEMOHCTPUPOBAHO YMEHUE | — IIpOrpaMMHOI0  MaTrepuaia,
AHAIM3MPOBATh MaTepHall, OJHAKO HE BCE | OCHOBHOU U

BBIBOABI  HOCAT  apryMEHTUPOBAaHHBIN U | — JOTIOJTHUTEIBHOU
JTOKa3aTeJIbHbIN XapaKTep; JIIATEPATYPHI,

- MPOJEMOHCTPUPOBAHO YCBOCHHUE | — JaeT IIOJHBIE OTBETHl Ha

© PI'YTHUC




OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK
PIYTUC

Aucm 23 uz 48

«“»

OCHOBHOM JIUTEPATYPBI.
- OTBCT YHOBJICTBOPACT B OCHOBHOM
TpeOOBAaHUSAM Ha OLEHKY «5», HO IpPU 3TOM

TEOPETUYECKHE BONPOCH Ouiera u
JIONIOJTHUTEIIbHBIE BOIIPOCHI,
JIOITyCKasi HEKOTOPbIE HETOYHOCTH;

«3»

HWMEET OJINH U3 HEJIOCTATKOB: - MPaBUIILHO MIPUMEHSET
- a) B W3JI0)KCHUHU JIOTYIIEHBI | TEOPETHYECKUE ITOJIOKCHUS K
HeOopIe  MpoOeIbl, HE  HCKA3WBIIHME | OLIEHKE INPAKTUYECKUX CUTYaIi;
coJiepKaHuE OTBETA; - JNEMOHCTPUPYET  XOPOIIUI
- 0) IOMyIIeHBI OJWH — JBa HeIodYeTa | YPOBCHb OCBOCHHS MaTepuana U B
MPU  OCBEIICHHMH OCHOBHOTO COJEP)KaHMs | IEJIOM  IOATBEPKIACT  OCBOCHHUC
OTBETA, HCIPABICHHbIE [0  3aMCYAHMIO | KOMIIETEHIMHA, IIPELYCMOTPEHHBIX
MIPETo/1aBaTelis; IporpamMmoin

- B) JIOMYILIEHBI OLIMOKa WK 0oiee ABYX

HEJIOYETOB TIPU OCBEIICHUH BTOPOCTETIEHHBIX

BOITPOCOB, KOTOPBIC JIETKO HCIPABIISAIOTCS I10

3aMEYaHMIO TTPETo/IaBaTeNs

- HEMOJIHO  WJIM  HETOCIIEI0BATENbHO | — OoOy4aroluiicss MOKa3bIBAET
PacKphITO  cCoJAepXKaHWUE  MaTepuana, HO | 3HAHUE OCHOBHOTO

MOKa3aHO oOIlee TMOHMMaHHWE BOIpoca W | — MaTepuaia B obbeme,

IIPOJIEMOHCTPUPOBAHbl YMEHUS, TOCTATOYHbIE
JUIS JAJIBHEHUIIET0 YCBOCHHS MaTepHalla;

- YCBOEHBI OCHOBHBIE KAaTETOpUU IIO
paccMaTpuBaeéMOMY W JIOIIOJIHUTEJIBHBIM
BOIIPOCaM;

- VMMEIIUCh 3aTPyIHEHUS WU JOIYIICHBI
OLIMOKHU B ONpeEICHUN MTOHATHUH,
HCIIOJIb30BaHUU TEPMUHOJIOTUH,
HCIIPABIICHHBIE ocJie HECKOJIBKUX
HaBOJALIUX BOIIPOCOB;

- npu HEIOJIHOM 3HaAHUU
TEOPETUYECKOTO Marepuana BBISIBJICHA
HEJ0CTaTOYHas c(OpMHPOBAHHOCTh
KOMIIETEHIINM, YMEHUA W HAaBBIKOB, CTYIECHT
HE MOXET IPUMEHHUTb TEOPUIO B HOBOH
CUTYAalVH;

- IIPOJIEMOHCTPUPOBAHO
OCHOBHOW JIUTEPATypHI

YCBOEHHUE

HEOOXOIUMOM  UISl  TPEICTOALICH
po(heCcCUOHATTLHOM e TeILHOCTH,
- IIpM OTBETE Ha BOIPOCHI
ounera u JIOTIOJTHUTEJIbHBIE
BOIIPOCHl HE JIOMYCKaeT TIpyObIX
OLINOOK, HO HCIIBITHIBAET
3aTpyIHEHUs B
NIOCIIEI0BATENBHOCTH ux
U3JI0KEHUS;

- HE B MOJTHOM Mepe
JEMOHCTPHUPYET CHOCOOHOCTh
IPUMEHSATh TEOPETUUYECKUE 3HAHUS
JUTSt aHaiau3a MPaKTUYECKHUX
CUTYalHil;

— MOJITBEPKIAET OCBOEHUE
KOMIIETCHIIMM, TNPEAYCMOTPEHHBIX
IporpaMmMol  Ha  MUHHUMAJIBHO
JIOITYCTUMOM YpOBHE

«2Q»

- HE pacKpbITO OCHOBHOE COJIEp)KaHUE
y4eOHOro MaTepuana;

- 00HapyXeHO HE3HAaHUE
HEIIOHMMAaHUuE OoJbIei nJIn
Ba)XKHOW YacTH y4eOHOTO MaTepHaa;
- JONYIIEHBl OIIMOKH B ONpENeICHHN
HOHHTHﬁ, npu HCIIOJIBb30BaHNN
TEPMHUHOJIOTHH, KOTOpbIE HE HCIIPABICHEI
MOCJIe HECKOJIBKUX HABOJISIINX BOIIPOCOB.

- He CchOPMHUPOBAHBI  KOMIICTCHIIHH,
YMEHHS ¥ HaBBIKH.

1580071
HanoOoJee

— oOyuaromuiics UMeEeT
CYIIIECTBEHHBIE TPOOEIBI B 3HAHHUSIX
OCHOBHOT'0 y4eOHOro marepuaia 1o
JMCHUTUIAHE;

- HE croco0eH
apryMeHTHPOBAHO 51
MOCJICIOBATEILHO  €r0  H3JIaraTh,
JOMycKaeT rpyOble  OmHMOKH B

OTBCTAX, HCIPABUIIBHO OTBCYACT Ha
3aaBacMbIC BOIIPOCHI HJIn
3aTPYAHACTCA C OTBCTOM;
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KOMIIETEHLIMM, MPEeAyCMOTPEHHBIX
MIPOTrPaMMOit

OlleHOYHAS IIKAJIA KOHTPOJLHOH padoThl

IIpoueHTHBIN HHTEPBAJ OllEHKA

OIICHKH

MmeHnee 50%

51% - 70%

71% - 85%

86% - 100%

gl wN

Buabl cpeacTB oueHMBaHUSI, NMPUMEHSIEMbIX INPH TPOBeIEHUHM MPOMEKYTOUYHOM
aTTeCTAUMHU M LIKAJIbI OLEHKN YPOBHSI 3HAHM, YMEHUIl U HABBIKOB MPH UX BbINOJTHEHUHU

VYeTHbII onpoc
IlxaJjia OeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

one
HKa

Kputepun onennBanus

IToka3aTeu oleHUBaHUS

«S5»

— IOJIHO PacKphITO
CoJIep>KaHuE MaTepHuaa;
— MaTtepuan U3II0KEH

IPAMOTHO, B OIPEACIICHHONW JIOTHYECKOU
MIOCJIEI0BATEIBHOCTH;

- IIPOJEMOHCTPUPOBAHO
CUCTEMHOE u riryookoe 3HaHHE
IIPOrPaMMHOT0 MaTepHaa;

— TOYHO
TEPMHUHOJIOTHUS;

— IIOKa3aHO
WJUTIOCTPUPOBATH TEOPETUYECKHE
MIOJIOKEHNUS  KOHKPETHBIMHM  IIPUMEpaMH,
MPUMEHSTh X B HOBOUM CUTYyallHH;

- MIPOJIEMOHCTPUPOBAHO
YCBOEHHUE paHee W3Y4YEHHBIX
COITYTCTBYIOIIUX BOIPOCOB,
C(OPMHPOBAHHOCTE U YCTOMYUBOCTH
KOMIIETECHIIMH, YMEHUI 1 HABBIKOB;

HCIIOJIB3YCTCA

yYMEHHE

- OTBET MPO3BYyYal
CaMOCTOSITENIEHO, oe3 HaBOJAIINX
BOIIPOCOB;

- MIPOJIEMOHCTPUPOBAHA
CIOCOOHOCTh ~ TBOPYECKH  NPUMEHATH
3HaHUE TEOpUHn K pEIIEHUIO0
npodecCUOHANIBHBIX 3a/1a4;

- IIPOJIEMOHCTPUPOBAHO

3HaHHE COBPEMEHHOW y4yeOHOW M Hay4dyHOU

- OO6yuarommiics
TIOKa3bIBACT BCECTOPOHHHE U
IyOOKHE 3HAHHUS IPOTPAMMHOTO

MaTepuaa,

- 3HAHHE OCHOBHOW H
JOTIOJIHUTEIIBbHOM JINTEPaTypHI;

- MOCJIEIOBATENIbHO U
YEeTKO OTBEYaeT Ha BOIPOCH! Ouiera
1 JIOTIOJIHUTENbHBIE BOIIPOCHI;

- YBEPEHHO
OpUEHTHpPYETCS B  NPOOJIEMHBIX
CUTYaIUsX;

- JEMOHCTPHUPYET
CIIOCOOHOCTh MPUMEHSITh
TEOPETUUECKHUE 3HAHMS JUIsSl aHAIN3a
MPaKTUYECKUX CUTYyallMi, Jenarhb
MIPaBWIbHBIE BBIBOJBI, IPOSBISAET
TBOPYECKHE CIOCOOHOCTH B
IIOHUMAaHUH, U3JI0KEHUU u
HCIIOJIb30BaHUU IPOrpaMMHOTO
MaTepuaa;

- HOJTBEPKIAET
MIOJTHOEC OCBOCHHE KOMIICTCHIIHII,
MIPENYCMOTPEHHBIX TPOTPaMMOit

© PI'YTHUC
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JIUTEpaTyphl;

- AONYIICHBI OAHa — IBE
HETOYHOCTH IpH OCBCIIICHUN
BTOPOCTCIICHHBIX BOIIPOCOB, KOTOPBIC
HCITPABJIAKOTCA 110 3aMCYaHUIO

— BOIIPOCHI n3J1araroTcsia — 06y‘IaIOH_[I/II71051
CHCTCMATU3HUPOBAHO U IIOCICA0BATCIBHO, IIOKa3bIBACT ITIOJIHOC 3HAHUC

- MPOAEMOHCTPUPOBAHO - IIPOTPAMMHOI0
YMCHHUEC aHaJIU3UPOBATh MaTcpHall, OJHAKO | MaTcpHuala, OCHOBHOH H
HE BCE BBIBOJIbI HOCST apryMEHTUPOBAHHbBIN - JIOTTOJTHUTEIbHOM

«“»

U JI0Ka3aTeNIbHbIN XapakTep;

- MPOIEMOHCTPUPOBAHO
YCBOEGHHE OCHOBHOM JIUTEPATYPHI.

- OTBET  YJOBJIETBOPSIET B
OCHOBHOM TPeOOBaHMSIM Ha OLIEHKY «5», HO
[IPY 3TOM MMEET OJIUH U3 HEJOCTATKOB:

- a) B M3JOXKEHUH JIOIMYIICHBI
HEOObIIMEe TPOOENBl, HE HCKA3WBIIUE
COZIep)KaHUE OTBETA,;

JUTEPaTyphL;

- aeT MOJIHBIE OTBETHI
Ha TEOPETUYECKHUE BOMPOCHI OuieTa
U JIOTIOJHUTENIBbHBIE  BOIPOCHI,
JOTyCKasi HEKOTOPbI€ HETOUHOCTH;

- MPaBUIILHO
pPUMEHSIET TEOPETHUCCKHIE
MOJIOKEHUS K OI[EHKE MPAKTUYECKUX
CUTYaLUil;

«3»

- 0) OomylieHbl OAMH — JBa - JEMOHCTPHUPYET
HEJ0YeTa TMPU OCBEIICHUU OCHOBHOTO | XOPOIIHH YpOBEHB OCBOCHUS
coJepKaHUsl OTBETa, MWCIPABICHHBIE M0 | MaTepuaia u B 1EJI0M
3aMEUYaHMIO TPETIo1aBaTelIs; TIOJITBEPIKIACT OCBOCHUE

— B) JONYINEHHI OINMOKA WM | KOMIIETEHIMH, IPEIyCMOTPEHHBIX
Ooslee JBYX HEIOYETOB IPHU OCBEIICHHH | IPOrpaMMOi
BTOPOCTETICHHBIX ~ BOIIPOCOB,  KOTOpBIE
JErKO  UCHPABISAIOTCA IO  3aMEYaHHI0
IIperoaBaTes

— HETIOJTHO WITHN — oOyyJaronuics
HEMnocleA0BaTeIbHO PaCKpBITO | MOKA3bIBAET 3HAHNE OCHOBHOTO
COJlep)KaHUE MaTepuayia, HO TIOKa3aHO - MaTepuana B o0Obeme,
ob1ee INOHMMaHHne BOIIpoOCa A | HEOOXOOUMOM IS npeL[CTOﬂmeﬁ
IIPOAECMOHCTPUPOBAHBI YMEHUS, | Npo(heCcCHOHAIBHON AEATENbHOCTH;

JOCTAaTOYHBIE I JaJbHEUIIEro YCBOEHUs
MaTepuana,

- YCBOEHBI OCHOBHBIE
KaTeropuM IO  pacCMaTpuBaeMOMY H
JOTIOJIHUTEIBbHBIM BOIIPOCaM;

- MMEIIUCh 3aTPYAHCHUSA WU
JOMYIIEHbl  OMMOKM B  OMNpeAeNeHUN
MIOHATUMN, HUCIOJIb30BAHUU TEPMHUHOJIOTHH,
HCIIPaBIICHHBIE rocJe HECKOJIBKUX
HaBOJAIIUX BOIIPOCOB;

- IIpU  HENOJHOM  3HAHUH
TEOPETUYECKOTO0  MaTepuana  BbIABIICHA
HEJI0CTaTOYHas c(OpPMHPOBAHHOCTh
KOMIIETEHIIMM, YMEHUH W  HAaBBIKOB,

- npd  OTBETE  Ha
BOIIPOCHI ounera u
JIOTIOJTHUTETIFHBIE ~ BOMPOCHI ~ HE
JIOMyCKaeT TpyObIX oOmMOOK, HO
WCTIBITHIBAET 3aTpyAHEHUS B
MOCIIeI0BATEIbHOCTH ux
W3TI0KCHUS;

- HE B TIOJHOH Mepe
JI€MOHCTPHUPYET CIOCOOHOCTh
MPUMEHSTh TEOPETHUECKUE 3HAHUS
ISt aHam3a NPaKTUYECKUX
CUTYAaLNil;

- MOJITBEPKTALT
OCBOCHHE KOMIIETEHITUM,
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CTYIEHT HE MOXET IPUMEHUTb TEOPHUIO B
HOBOW CUTYaIlUH;

- MIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIMTEPATYPBI

NPEAYCMOTPEHHBIX IIPOrPAMMON Ha
MUHHUMAJIBHO JOIYCTUMOM YPOBHE

«2»

- HE  PACKPBITO  OCHOBHOE
coziepKaHue y4eOHOro MaTepuana;

- OOHapY)XEHO HE3HaHWE WU
HEMOHMMaHue Oosbliell wim  Haubonee
Ba)XKHOW YacTH y4eOHOTO MaTepHana;

- JONyIIEeHbl ~ OHIMOKK B
oIpeaeIeHUuH TIOHSITHH, npu
WCTIOJB30BAHUU TEPMHHOJIOTUH, KOTOPBIC
HE  WCIPaBICHBI  MOCIE  HECKOJBKHX
HABOJISIIIIUX BOIIPOCOB.

- HE c(OpMHPOBAHBI
KOMITETCHIIH, YMECHUS U HaBBIKH.

- oOyJaronuicss uMeer
CYIIECTBEHHBIC TPOOEIBI B 3HAHHUSIX
OCHOBHOT'O y4yeOHOro Marepuaia 1o
JVCIIATUTHHE;

- HE crocobeH
apryMEHTHPOBAHO u
IIOCJICIOBATEIbHO ~ €r0  M3JIararh,
JIOIyCKaeT rpyOble OmuOKH B
OTBETaX, HEMPABHJIBHO OTBEYACT Ha
3aJjaBacMble BOTIPOCHI WIn
3aTPYAHSETCS C OTBETOM;

- HE TIOJITBEPKIAET
OCBOCHHE KOMITCTCHITHIA,
IPEyCMOTPEHHBIX IPOrPaMMOii

7.3. TunoBble KOHTPOJIbHbIE 32]aHUS WJIM HHbIE MaTepHaJIbl, HEOOXOAUMbIE /JIsl OLlEHKHU
3HAHMH, YMEHHUH, HABBIKOB M (MJIH) ONbITA [AEATEJbHOCTH, XAPAKTEPH3YIIIUX 3TANbI
(¢hopMupoOBaHUA KOMIIETEHIIHH B MpoLiecce OCBOeHHs 00pa30BaTeILHOI MPOrpaMMBbl.

=
§ « Pasgen nucuunuHzel, B
£ 7 ]I U COJICPIKAHMEC
g §  odecneunsaiomyii AL CONep Tpe6GoBanus K BBINOIHEHHIO KOHTPOJILHOTO
o @ (dbopmupoBaHue KOHTPOJILHOTO
% g kxommereHIMU (WU €€ 3aIaHus 3a/laHus ¥ CpOKaM Claan
5 4acTH)
s
TectupoBanue coctout u3 30 BOIPOCOB C
TpeMsi BapuaHTaMu oTBeTa. Heo6xoanmo
BBIOpaTh 1 BEpHBIN OTBET U3 TPEX
Ceparcras npeioxKeHHbIX. PaboTa orenuBaeTcs mo 5-u
. Heﬂ:g;’;{:;;;foffmn AynutopHoe GanpHOM cucTeMe. B pabote momyckaercs He
obmecTBa TECTUPOBAHUE 6omee 2 omuOOK /1715 TOJTy4eHHs S5 0aioB, HE
6osee 7 omOOK /1715t osTyyeHust 4 GaysioB, He
6omnee 15 ommOoK 115t osTydeHust 3 0aios,
He Oonee 20 omuOOoK 7151 MoTydeHus 2
6annos, 0onee 20 omubok — 1 Oamta
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OcCHOBBI TEOpUHU

AynuropHoe
TECTUPOBAHUE

TectupoBanue coctouT u3 30 BOIpocos ¢
Tpemsi BapuaHTamu oTBeta. Heodoxoaumo
BbIOpaTh | BEPHBI OTBET U3 TPEX
npeUIoKeHHBIX. PaboTa onieHuBaeTcs 1Mo 5-u
OanbpHOM cucteme. B pabote nomyckaercs He
Oosee 2 omuOOK JIJIs TOJTyYeHHS S5 0alioB, HE
6osnee 7 omOOK /1y1st TosTyyeHust 4 GaysioB, He
6onee 15 ommboK 11t moydeHust 3 6aJlIoB,
He Oonee 20 ommOOK 711 MOTydeHHS 2
6annoB, 60osaee 20 omubok — 1 Oamta

3 OpraHH3aIiH
00CITy)KUBaHUS
OCHOBBI TEOpUHU

9 OpraHH3aIiu
o0CITy)KUBaHHSA

Kontposbnas
paborta

KontponsHas pabora cocTouT u3 12 BOmpocos.
Heo0xo11MMo MOTHO ¥ TOYHO PACKPHITH CYTh
Bonpoca. Pabota orieHnBaeTcs 1o 5-u 6anpHOM
cucteme. [Ipu packpsitun 100% Bompocos
CTYIEHT moiy4vaetr 5 6amios, 75% - 4 6anna,
50% - 3 6amnoB, 25% - 2 6amnos, 10% - 1
Oasua.
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I'pynnoBoii poexT,
KOTOPBIi
IIpEeAyCMaTpUBACT
pa3palboTKy yciyru
(Ha BBIOOp TPYMIIBI),
CO3JJaHUE €ro
MaKeTa, aHaJIu3
LEJIEBOM ayIUTOPHH,
BapHaHThI
MO3ULIMOHUPOBAHUS,
OLICHKY Ka4yeCTBa,
IIJIaH TIPOJBUKEHUS,
MapKETUHI OBBII
aHaJIU3 PHIHOYHOU
cpensl,
BO3MOKHOCTh
IIPUMEHEHHUS
KOMMYHHUKaIIMOHHBIX
TEXHOJIOTHH,
ONMCaHUE IEHOBOU U
aCCOPTUMEHTHOM
MOJINTHKY Ha 5 JIeT.
IIpoext
BBITOJIHAETCS
MOATAIHO (C KaXKI01
HeJeNel OH
IIOJIy4aeT HOBOE
HaITOJTHCHUE)
TPYIIION CTYJIEHTOB
B TEYECHUE BCETO
ceMecTpa, 1o
OKOHYaHUU
IIPEACTABIISIETCS
[IpE3CHTALN
IIPOJIYKTa CO BCEMU
MJIaHaMU U
pacueTamu.

OCHOBBI TEOPUH
OpraHH3aIiu
obcmy)KuBaHuUs

17,18

[Ipoekt oneHnBaeTcs mo 35-tu GaIbHOI
1IKaje. YUUThIBAIOTCS OPUTHHAIBHOCTD UJIEH,
Ka4yecTBO U Pa3HOOOPa3He UCTIONb3yEeMBIX
METO/IOB aHaJIM3a U pacyeTa, BO3MOKHOCTh
UCIIOJIb30BaHUsl YCIYTH (IIPOJIYKTa) B
pealbHOM KOMMEPYECKOH KU3HH,
rpaduUecKoe NCTIOTHEHUE MTPOEKTa B BHJIE
npe3eHTauuu Ha 15-18 ciaiinos.
Onenka 5 moipa3zymeBaeT UCIIOJIHEHUE
IIPOEKTA C YYETOM BCEX MPEIbSABICHHBIX
TpeOOBaHUM, OlleHKa 4 — YaCTUYHOE
HCII0JIb30BaHNE COBPEMEHHBIX METO/I0B
CO3aHMsI U IPOJBUKEHUS YCIyTH (IPOAYKTA)
Ha PbIHOK, OIIEHKA 3 — HEaKKypaTHOE
UCTIOTHEHUE rpauIecKoil YacTh IPOeKTa,
HeZoCcTaTOYHas pa3paboTKa UIeH U ee
BorutomeHust. OneHka 2 — YaCTUIHOE
UCIIOJIHEHUE NPOEKTA, HEBO3MOXKHOCTD €70
peann3anuy B KOMMEpUECKOH KU3HH, OIIEHKa
1 — BBIONTHEHUE YACTH MPOEKTA,
HEOKOHYEHHOCTb, HEAKKypaTHOCTh KOHEUHBIX
pE3yJIbTATOB.

Hepeqeﬂb OLICHOYHBIX CPEACTB:

KonTponbHas Touka 1.

1. ITo Ty ycayr TOProBIItO, TPAHCIIOPT, CBA3b OTHOCSAT K yCIIyraM:

a) [Torpeburenbckum
6) OO11eCTBEHHBIM
B) PacnpenenuresbHbIM

2. K npodeccnoHanbHbIM yclIyraM OTHOCST:
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a)UHXUHUPHHT, JTU3HHT, 00CITY>)KUBaHUE U PEMOHT 00OPYIOBaHUSI.
0)0aHKOBCKHE, CTPAXOBble, (MHAHCOBbIE, KOHCYJIbTALMOHHbIE, PEKJIAMHbIE YCJIYTH
B)TEIIEBUJICHUE, PAIHO, 00pa30BaHUe, KYJIbTypa

3. Kycnyram, opueHTHpOBaHHBIM Ha OOIIECTBO, OTHOCST:

a) rocylapcTBeHHbIe (IPAaBUTEJIbCTBEHHbIEC) YCIYTH

0) yclyru o TeXHUYECKOMy 00CTyKMBaHHUIO, HAIAIKe, HACTPOIKE U PEMOHTY
MPOM3BOJICTBEHHOTO 000PYIOBaHUS U TEXHUUYECKHX CHCTEM

B)IapuKMaxepckue, poroarense, pa3HOOOpa3HbIe peKpealliOHHbIEe YCIYTH U
HETPOU3BO/ICTBEHHBIEC BUIBI OBITOBOTO OOCITY>KUBAHHS.

4. Ycnyra rocyapCTBEHHOTO CEPBUCA SIBISIETCSL:

a) HEIIPOU3BOJICTBEHHOM, KOMMEPUECKO, pealbHOM, CTaHJapTU3UPOBAHHON
0) MPOU3BOJICTBEHHON, KOMMEPYECKOH, peaTbHOM, JISTUTUMHOMN
B) HEKOMMePYeCKoii, 001eCTBEHHO, CTAHAAPTU3UPOBAHHOM, CII0KHOM.

5. YCJ'IYI‘I/I IO OTHOLICHUIO K HUM IrocyiapCTBa 1 O6H.I€CTBa pas3iin4arOTCA Ha:

a) TOCYJJapCTBCHHBIC U HETOCYIapPCTBEHHBIC
0) YHCTHIC U CMEIIAHHBIE
B) JleruTUMHBIE U HeJIETHTUMHBIE

6. Ycnyru, npuoOperaemble JUIsl TUUHOTO NOTPEOIEHHUS 3a CUET JIMYHBIX CPEJCTB — 3TO:
a) JIETIOBBIEC YCIYTH
0) MTHCTUTYLMOHAIbHbIE YCIYTH
B) OTPEOUTEIbCKHE YCIYTH

7. Yeayru KOCMETouIora — 3T0 yCiayra, HalpaBJIeHHas:
a) Ha 4YeJI0BeKa
0) Ha CO3HAHHE YEJIOBEKA
B) Ha HEMaTepUalbHbIE AKTUBBI

8. baHKOBCKME NHBECTULIMH - 9TO yCIIyra, HalpaBJIcHHas:
a) Ha CO3HaHUE YeJI0OBEKa
0) Ha HeMaTepHAJIbHbIC AKTHBBI
B) Ha (pu3nueckne oObEKThI, HaXOAAIIMeCS B COOCTBEHHOCTH YeJIOBEKa.

9.ToBap — aT0:

a) Bce, YTO MOKeT ObITh NMPEAJI0KEHO HA PbIHKE /ISl YI0BJIETBOPECHHS KEJIAHUH WJIH
norpedHocTei

0) HemaTepuaibHbIEe aKTUBBI, IPOU3BOIMMBIE IS Lieel cObITa

B) pe3yJIbTaT HEMOCPEICTBEHHOTO B3aUMOICHCTBUS UCIIOJIHUTENS U MOTPEOUTENs, a TaKKe
COOCTBEHHOM JEATEIBHOCTH UCTIOIHUTENS 110 YJOBJIETBOPEHUIO MOTPEOHOCTH MOTPEOUTENS.
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10. Cxema ompeneneHusi ToBapa Ha TPEX YPOBHAX: «3aMbICIa», «PEATbHOTO HCIIOJHEHHS» U
«TTOJIKPETUICHUS OIUCAIL:

a)T. JleBur
0) ®.Kotuep

B) lyrnac Hopt

11. Ucxons w3 Tpex YpOBHEH TOBapa, TakhMe NOTPEOMTEIHCKHE CBOWMCTBA, KaK TOBApPHBIN
3HAK,(PUPMEHHBINCTHUITL,KAa4eCTBO U HAJICKHOCTh IPOAYKIIMH, AU3aiH, YITAKOBKA OTHOCST K:

a) IEpPBOMY YPOBHIO (CTEepKHEBasI BHIT0/1a)

0) BTOpoMy ypoBHIO (6a30BBIi TOBAP)

B)TpeTbeMy ypOBHIO (0KHJaEMbIi TOBAP)

12. O611ecTBO, UHAUKATOPOM Cepbl )KU3HU KOTOPOTO, SBISETCS KOJIUYECTBO M KAYECTBO YCIIYT,
KOTOPBIE YEJIOBEK MOXKET ce0e MO3BOIUTh

a) MOCTHHAYCTPHAJIbHOE

0) uHAYCTpUaIbHOE

B) JIOMHAYCTPHAJIBHOE

13. I'eTepOoreHHOCTh yCIYT MOApPa3yMeBaeT, uTo:

a)yCIIyTy HEBO3MOXHO TPOJIEMOHCTPUPOBATH JI0 €€ MOKYIKH

0) Ka4eCcTBO MPEIOCTABJISIEMON YCJIYIH MOKET CHJIBLHO U3MEHSITHCA B 3aBHCHMOCTH
0T TOr0, KTO, KOT/JIa H KAaK ee NMPea0CcTaBJIsieT

B) bonpmasg uacte ycimyr u3-3a TOro, 4YTO OHU OJHOBPEMEHHO TMPOMU3BOJAATCA H
NOTPEOIIAIOTCS, HE MOXKET OBITh COXpaHEeHa C 1EbI0 JaTbHEHIIIEer0 UCITOIBb30BaHNUS.

14. MarepualibHO-BEIIECTBEHHBIN TOBAp B OTIMYUH OT YCIYTH:

a) fIBJIsIETCSl OCSI3aeMbIM 00BEKTOM, KOTOPBIH MO:KeT OBITH CO3MaH M MPOJAH WJIH
HCIOJIb30BAH IMO03:Ke

0) Heocs3aeM

B) IMEET HEOMPEIEICHHOCTh KaueCcTBa

15. Yenyra otnuyaercst OT MaTepHalIbHO-BEIIECTBEHHOI'O TOBapa TEM, UTO:
a) IPON3BOJICTBO, XPAaHEHUE U PACTIPeIeNICHHUE OTIEJIEHO OT MOTPEOIICHHS
0) NpoU3BOACTBO U NOTPedJIeHHEe OCYIECTBJIAIOTCH OTHOBPEMEHHO
B)MaTepI/IaJ'II/ByeTCﬂ B BCIIH, MOXKECT HaKaIlJIUBAaTbhCA

16. K. JIaBiok onpeaensieT 4YMCTyO HEHHOCTh KaK:
a)HU3KYIO IIEHY
0) 3TO TO, YTO A MOJIYYal0 32 TO, YTO OTAAKO
B) 3TO TO, UTO 51 XOUY MOJYYUTh OT MPOAYKTA

17. OCHOBHOE ¥ TIPUHIMITHATBHOE OTIUYHE YCIYTH OT TOBapa 3aKII0YACTCs B CICIYIOIIEM:
a. OTO OTYYXIACHHBIN OT MPOU3BOIUTEIS PE3YIbTAT TPyAa
b. Dro mepenaya nmpoaykTa B ONTOBYIO M PO3HUYHYIO TOPTOBJIIO U TIOCIIEAYIOIIAS €r0 IPOoIaKa
C. daKTHYECKH MPOU3BOACTBO COBMEIIICHO C HOTpeﬁ.ﬂe}lI/IeM.
18. Heocsi3aeMOCTb YCIIYTH - 3TO
d. Hpouecc npeaAOCTaBJICHUSA U HOTpe6J'IeHI/IH YCIYT NpOTCKACT OAHOBPEMCHHO, U HOTpC6I/IT€J'H/I
SABJIAIOTCA HCIMOCPECACTBCHHBIMHA YYACTHUKAMM 2TOTO IIpoHecca
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b.
C.

Yciyru He MOTYT OBITH TPOTECTUPOBAHBI M OLICHEHBI MPEKAE, YUeM MOKYNaTelb X OIIATUT
Hx HemaTepuaibHbIii XapaKkTep, IPYTUMH CJI0BAMHU, YCJIYra He MOKeT ObIThH NMpe/JioiKeHa
KJIMEHTY B Apyroii ¢opme 10 3aBeplIeHUs Mpouecca ero 00cIyKuBaHus.

19. HecoxpaHseMoCThb yCIYT - 3TO:

a.

b.

d.

IIpouecc npegocTaB/ieHHss U NOTPedJIeHUs YCJIYT MPOTEKAeT OAHOBPEMEHHO, H
NMOTPeOUTENH SIBJIAIOTCH HEMOCPEACTBEHHBIMU YUACTHUKAMH 3TOT0 IpoLecca

Ycnyru He MOTYT OBITh IPOTECTHPOBAHBI M OIICHEHBI MTPEKJIC, YEM MTOKYATENb X OTUIATHUT

Wx HemarepuaIbHBIN XapaKTep, IPYTHMH CIIOBAMH, YCIIyTa HE MOXKET OBITh MPEAIOKeHa
KITMEHTY B Ipyroi ¢opMe 10 3aBepIIeHHs MPOoIlecca ero 00CIy KHBaHHS

OHU BO MHOTOM 33aBHCAT OT KBATU(UKAIIUU paOOTHHUKA, €0 WHAUBH/YaTbHO-IUYHOCTHBIX YEPT U
HACTPOCHHS.

20. Cdepa obcmykMBaHUS HACEIECHUS — 3TO:

a.

b.

C.

CoBOKYNHOCTH NPEeANPHUATHI, OPraHN3ANMI 1 (PU3UYECKUX JINL, OKA3BIBAIOIIUX YCJAYTH
HaceJIeHHI0

JlesITenpHOCTD TIPEIIIPHSTHI 1 OpraHW3aIIHiA, HAPaBRJISHHAT HA YIOBIETBOPEHHE MOTPeOHOCTEH HaCeTIeHE IS 1
MHOCTPAHHBIX TPaKIaH B TYPUCTCKUX M SKCKYPCHOHHBIX YCITyrax

JesTenbHOCTh HCIIOTHUTEIS IPH HEOCPEACTBEHHOM KOHTAKTE C IOTPEOUTENIEM YCIYTH.

21. CormacHo Mozenu «Servuction» k yacTu KOMIIaHUM, BUIUMOM )i KIIMEHTA OTHOCSTCS:

a.
b.
C.
d.

Ilepconan
TexHonoruyeckoe siapo
Du3nyecKoe OKpyKeHue
Bcé€ BrlenepeunciaeHHoe.

22. CepBucHas ornepauus — 3TO:

a.

b.

d.

IIpouece, B Xo7e KOTOPOTo MPOU3BOJUTCS OKOHUATENIbHAs COOpKa BCEX IEMEHTOB CEPBUCHOTO
IPOJYKTa U yCIyra peoCcTaBIseTCsl IOTPEOUTEIIO

npouece, B XoJie KOTOPOro 00padaTbIBalOTC BBOAUMbIE (PAKTOPHI M CO3AAOTCS 3JIEMEHThI
CEPBHCHOI0 00CIYKHBAHUS B BH/Je MPOAYKTA

IIpouecc, B X0/1e KOTOPOTO MPOU3BOJUTENN YEPE3 CTUMYJISLIUIO YyBCTBEHHOTO BOCIIPUSATHS
CTaparoTCsl JOCTABUTH KIIMEHTY 3CTETUUECKOE YAOBIETBOPEHHE, [IpuBIeYs ero BHUMaHue,
BOCXUTHUTH KpacoToi

Her npaBunsHOro oTBera.

23. Ycayra-3To...

a.

C.

H3MeHEeHHEe COCTOSIHUS JIMIA WIN TOBapa, NPUHALJIEKALEro KAKOH-JIu00 IKOHOMHYECKO
eJUHUIIEe, TPOUCXO/sIIIEe B Pe3yabTaTe NesiTeIbHOCTH JAPYroil IKOHOMUYECKOH eTUHUIIBI C
MpeIBAPUTEIBHOT0 COTJIACHS MEPBOI.

KOMIUIEKC O00s3aTeNbHBIX /IS WCIIOJIHEHUS TPaBWII OOCITY)KHBAaHUS KJIHEHTOB, KOTOpPBIE
IIPU3BAHBI TAPAHTUPOBATH YCTAHOBIICHHBIN YPOBEHb KAUECTBA BCEX MPOU3BOAUMBIX OIlEpaLuil.
3alIUTa CTaHAapTa 00CIy )KMBAHHUS.

24.Ilompebnocmu — 370...

a.
b.

c

25.To
a.

YYBCTBO ONIYIIA€MOI YEIOBEKOM HEXBATKH YEro JIN0O.

HYX/1a, NIpUHABIIAsA cnenuduyeckyo popMy B COOTBETCTBHM € KYJbTYPHBIM YPOBHEM H
JIMYHOCTBHIO MHAMBHUAA.

COBOKYITHOCTB CYIIECTBYIOIIHX M MOTEHINAIBHBIX MTOKYIATeNIel TOBapa.
Bap I10 3aMBICITY. ..

3TO OCHOBHBIE BBITOAbI, O0eclevYeHne TOBApOoM. 3a/1auya — BBISIBUTH CKPBITHIE 32 JI00OBIM
TOBapOM NOTPeOHOCTH W MpeAjaraTb He CBOIiCTBa 3TOro TOBapa, a BBITOAbLI OT €ro
HCII0JIL30BaHUSI.

XapaKTepU3yeTcsl YPOBHEM KauecTBa, HaOOpOM CBOMCTB, AW3afHOM, MapO4YHBIM Ha3BaHHUEM H
YIIAKOBKOM.

3TO TOBap B pEaJIbHOM HCIIOJHEHWH, WMEIONIUI JOTIONHUTENbHBIE BBITOABI, IIEHUMBIC
MOKYTIATENSIMUA: JTOCTaBKa Ha JOM, MOHTaX, NOJKIIOYEHUE, YCIYTH CBA3M, FapaHTHs BO3BpaTa
JICHET B CJIydae BO3BpaTa TOBapa, KOHCYJIbTALUU AJIS KJIMEHTOB.
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26. KiroueBbIM OTIMYHMEM YCIIYTH OT TOBapa HE SIBJISIETCS:
Heocszaemoctb
Heonnopoanocts
OmHOBPEMEHHOCTD MTPOU3BOJICTBA U MTOTPEOICHIS
IToouepenHOCTH MPOM3BOACTBA M MOTPedIEHHS
Hecoxpansemocts
CIIYTH JeNATCS HA 2 OOJBIIKE TPYIIIHL. . ..
MarepuajibHble H HeMaTepHaAJIbHbIE
MarepuasnbHbIe U TyXOBHbBIC
MarepuanabHbIe H COLHATBHO-KYJIBTYPHBIC
d. MarepuainbHble U UicaIbHbIC.
28. K 4-m «He» xapakrepuctuku yciyru HE otHocured. ..
HeoTnenmuMocTh OT HCTOYHUKA
HemarepuansHoCTb
Hecoxpansemoctb
HeocszaemocTs
HenocrosHCTBO
Bce oTBETHI BepHBI.
29. K Tuny notpeOUTeIbCKUX YCIYT OTHOCUTCS:
a. KoncantuHrossle ycinyru
b. Veayru kabenbHOTO TeeBUACHUS
C. Ycayru, npeaocraBiisieMble B aTelibe.

27.

CTLY PO TR

o o0 o

30. BeiOepute rpyriy, He BXOASIIYIO B KJIACCU(UKALIUIO YCIYT MO MPU3HAKY BEIIECTBEHHOCTH -
HEBEIIECTBEHHOCTH:

a. Ocsi3aemble NEHCTBUS HAPABICHHbBIE HA TEJIO YeJIOBEKa

b. Heocsizaemble AeiicTBUS HANIPABJIEHHbIE HA 0CSI3aeMble AKTHBBI

C. Ocsi3aemble NENCTBUS HAPABIICHHBIE HA BEIb

d. Heocsizaemble eiCTBHsI HANIPaBICHHBIE HA CO3HAHKE YeI0BEKa

€. Heocsi3aeMble aeiicTBUS HallpaBIECHHbIE HA HEOCA3aEMbI€ AKTUBBI

f. Bce oTBeTHI BEpHBI.

KonTtposabHas Touka 2.
1. K npodeccnoHanbHBIM yCIIyraM OTHOCSITCS:
d) KOHCAJITHHIOBBIE;
b) TtpancnoprHsIe;
C) cTpaxoBble;
d) oOpasoBanue.

2. HneanbHas yciyra — 3T0:

a)  yciyra, KOTOpas OCYIIECTBISETCS M0 YETKO OTPadOTaHHOMY aJITOPUTMY;

b) ompenenenHoe nelicTBue, HaNPaBIICHHOE HA YIOBICTBOPEHUE KOHKPETHOM MOTPEOHOCTH;
C) a0cTpaKTHasi TEOPETHYECKAS MO/E]b JI0G0r0 U3 BUIOB CEPBUCHOI 1eATEILHOCTH;
d) BcE BIIIETIEpEUNCICHHOE.

3. VYcnyra, noxpasymeBarolas ”HIWBUIYaIbHbBIH MTOJIX0/ K KIHEHTY, Ha3bIBACTCS:
a) mpodeccCHOHANBHOI;

b) TBOpuUeckoii;

C) WIeanbHOM;

d) Her npaBHJIBHOTO OTBETA.
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4. K BOCIpHHHMAEeMOMY Ka4eCTBY, KaK K 3JIEMCHTY [IEHHOCTH YCIYTH, HE OTHOCHTCSI:
a) CTHIb OOIIECHHMS MMPOJIABIIA ¥ TIOKYIIATES;

b) sau4HBIE MOTPEOHOCTH KINEHTA,;

C) 1eHa yCIyrH;

d) BHemIHHE KOMMYHHUKAIHH.

5. CornacHo Mmomenu «Servuction», K YacTH KOMIIAaHMH, BUAMUMOW I KJIHMEHTa
OTHOCHTCSI:

a) mepcoHas;

b) rtexnomoruueckoe AmpPO;

C) ¢u3nYecKoe OKpYyKeHHeE;

d) BcE BhIICTIEpEUNCIICHHOE.

6. Pacnonoxwure KoHTakTHbIe 30HBI (0T O 1m0 3) B MOpSAKE YBEIMUYCHHS 3OHBI
HEMOCPEICTBEHHOTO KOHTAKTa:

a) ckaTas KOHTakTHas 30Ha;

b) ckpeiTast KOHTaKTHAs 30Ha,;

C) KOHTaKTHas 30Ha, pa3/ic/iCHHAs TPOCTPAHCTBOM;

d) KoHTakTHas 30Ha, pa3/e/iCHHAsE CTOMKOIA.

Ortser: b-0, a-1,d-2, c-4

7. OCHOBHOE U MPUHLMIIHAIBHOE OTIMYUE YCIYTH OT TOBapa 3aKJII0YaeTCs B CIEAYIOMIEM:

a. OTO OTUYXACHHBIA OT MPOU3BOAUTENS PE3YIbTAT TPYIQ;

b. Dro mepemaua mpoaykTa B ONTOBYIO W PO3HUYHYIO TOPTOBIIO M TOCITCAYIOIIAs €ro
NpOJaXa;

C. dakTHyecKU NPOU3BOACTBO COBMELIEHO C MOTpPedIeHneM;

d. TIpom3BOACTBO MOXET OBITH YAAICHO OT MOTPEOUTEIIS.

8. HeocsizaemocThb ycimyru — 3710:

a. llpomecc mpenmocraBieHHss M TNOTPEOJECHUS YCIAYr MPOTEKAaeT OAHOBPEMEHHO, U
NOTPeOUTENHN SBIAIOTCS HENOCPEICTBEHHBIMH yYaCTHUKaMHM 3TOTO IIpoLecca

b. yCJIYFI/I HE MOTYyT OBITH IMPOTECTUPOBAHbBI MW OLCHCHBI MPEKIAC, YEM IIOKYIATCIIb HX
OTJIATUT

Cc. Hx HemaTepuaibHbIH XapakTep, APYrHUMH CJ0BaMH, YCJYra He MOKeT ObITh
npeasioxkeHa KJIMeHTY B JApyroii ¢opme 10 3aBeplleHMsi mpoLecca ero
00CTy:KMBAHUS;

d. BO3MOXHOCTb OLIEHUTH KaYECTBO MOCIE ONPECTICHHBIX ONEPALIHIA.

9. Yeayra-iro...

a. HM3MEeHeHHe COCTOSIHHUSI JIMIa WIH TOBapa, NPHHANIEKANEr0o Kakoh-1uodo
IKOHOMHUYECKOH eIUHNLE, NMPOUCXoAsllee B pe3yiabTaTe [IesiTeIbHOCTH APYroii
IKOHOMHUYECKOMH eUHMIBI C MPeABAPUTEIHLHOI0 COTJIACUS NMEePBOi.

b. komrulekc 00s3aTENBHBIX UISi MCHOJHEHUS MPaBWII OOCITY)KUBAHUS KIMEHTOB, KOTOpPBIE
IIPU3BaHbl TapAHTHPOBATh YCTAHOBJIEHHBIM YPOBEHb KAauecTBAa BCEX MPOU3BOJUMBIX
onepanuu.

C. 3aluTa CTaHAApPTa OOCIYKUBAHUS;

d. mpomyKT dYeroBeYECKOro Tpyna, NMPHHAUISKAIIET0 BTOPHYHOMY CEKTOPY SKOHOMHKH,
HpeﬂnaraeMHﬁ Ha PBIHOK IJI ITPOJaXKH.
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10.ITompebrocmu —3710...

a. HeXBaTKa 4ero-jiuoo;

b. wyxkna, npunsBmas cnenuduueckyro ¢GopMy B COOTBETCTBHH € KYJbTYPHBIM
YPOBHEM H JTHYHOCTHIO HHIUBH/IA;

C. COBOKYHNHOCTh CYIICCTBYIOIIMX M HOTCHIHAIBHBIX ITOKYMAaTEIbCKUX BO3MOXKHOCTEH
nokynarenei ToBapa (yciayru);

d. >xenaHue KIHMEHTa OOMEHSATH TOBAp Ha JICHBIH.

—

. KimroueBbpIMHM OTIIMUMSMU YCIYTH OT TOBAPA HE SIBISFOTCS:
Heocszaemoctb
Heonnopoanocts
OHOBPEMEHHOCTh ITPOU3BOACTBA U MOTPEOJICHUS
IloouyepenHocTh NPOU3BOACTBA M OTPeOJICHUSI
HecoxpansiemocTts
BC€ OTBCTHI HCBCPHDLI
BCC OTBCTHI BEPHbLI

@+roo0 T —~

[\

. Yenyru nenarcs Ha 2 O0JbIIME TPYIIbL:
MarepuajibHble M HeMaTepUaJIbHbIE
MarepuallbHBIE U TyXOBHBIE
MarepuaiibHble U COUUATBHO-KYJIbTYPHbBIE
MaTCpI/IaJ'IBHBIe 1 nacajibHBIC.

oo o —

(O8]

. K'4-m «He» (o cBoiicte ycayru) HE otnocures. ..
HeotneaumMocTb OT HCTOYHHKA
HemarepuanbHOCTh
HecoxpansieMocTb
HenocrostHCTBO KauecTBa
Bce oTBeTHI BEPHBI.

Q0T =

14. K rpymnme noTpeduTeabcKiX yCIyTr OTHOCATCS:
a. KoncantuHrossle ycinyru

b. Vcayru teneBunenus

C. Yeayru, npegocraBjisieMble B aTelbe.

15. Beibepure yciayru, KOTOpbI€ SBISIOTCS WeaTbHBIMU:
a. YCIIyru Takcu

b. Veayru ctomatonora

C. Takux ycJayr He CyliecTByeT

d. Yenyru amepukaHcKoi MoJienu BeJieHus1 Ou3Heca

16.MatepuanbHble yCIIYT'H HAlIPABJICHBI HA!

a. ®DopmupoBaHHE OTIEIBHBIX TPeOOBAHUN TOTpEOUTENEH

b. YnoBiaerBopeHne MaTepHaILHBIX MOTPEOHOCTET

C. YIoBIEeTBOpeHHE AyXOBHBIX OTpeOHOCTEH

d. VYnpoBnerBopeHHE HYX[ U MOTPEOHOCTEW HHAYCTPUAIBHOTO OOIIECTBA.

17.Henpon3BOACTBEHHBIE YCIYTU — 3TO:

a. TpancnoptupoBka rpy3oB

b. Texunueckoe oOCy)HBaHHE 0OOPYAOBAHUS
C. Yciayru 3ApaBooOXpaHeHUsl, KyJbTypPbl
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d. C6op1<a HCO6XOILI/IMLIX QJICMCHTOB YCJIYIrMn BYYETOM MWHHOBAIIlMOHHBIX TCXHOJIOT Uit

00CTyKIBaHMS.

18.K HEeKOMMEpYECKUM yCIIyraM OTHOCST:

a. Ycuyru npeanpHsTHi TypU3Ma U OTIbIXa

b. VYcayru opranuszanuii 00IECTBEHHOTO MUTAHUS

C. Yciayru 0,1aroTBopuTeJbLHBIX GOHI0B

d. VYcnyru pectaBpallMOHHBIX MACTEPCKHX U TEATPOB.

19.Yciyru no peructpaiuy TPaHCIIOPTHBIX CPEICTB SBJISIIOTCS:
a. TocymapcrBeHHBIMH

b. UneanpHBIMU

c. CmemiaHHBIMH

d. YucrteiMu

20.KoHTakTHasa 30Ha — 3TO:
a. Jlroboe MecTo, Iie IPOU3BOAUTHLCS YCIyTra
b. Mecro, rae yciayra MOKeT XpaHUThCSI

C. OmnpenejieHHOe MeCTO KOHTAKTA KJIMEHTA H COTPYAHHKA CePBHCHOI cdepbl.

21.KoHTakTHOM 30HOM MOYKET CUUTATHCS:
a. Croiika aIMMHHCTPATOPA B TOCTHHHILE
b. Ilex mo pemoHTY 060pyIOBaHHS

€. CrpoutenbHas MIOMIAIKA

d. Toprosas mioraaKa MHTEPHET-Mara3uHa

22 .KoHTaKTHOW 30HOU HE SIBIIAETCS:

a. 30Ha peMOHTAa OBITOBOI TeXHHUKH

b. PaGouee mecto mapukmaxepa

c. Pabouee mecto cromaTonora

d. Pafora mH>KeHepa Mo HAJIaTKe 000PYI0BAHMSI.

23. Kakoro Tumna JIMTYHOCTH HE CYIIECTBYET:
a) Kpyr;
b) pomo;
C) 3ursar;
d) xBazpar;
€) TpeyroJbHHUK.

24. Monenb «Servuctiony» otodpasaer...
a) cTemeHb KOHTAKTA MPOU3BOAMTEJISI H MOTPEOUTEIS YCJAYIH;
b) mamnepy KOHTaKTa IPOU3BOAUTENS M TTOTPEOUTENS YCITyTH;
C) BpEeMs KOHTAKTa MPOM3BOMTEIIS U MOTPEOUTENS YCIYTH;
d) moNe3HOCTh KOHTAKTA IPOM3BOANUTEIS M TOTPEOUTENS YCITyTH.

25. HOTpe6HOCTB B yClIyrax, obOecrieueHHas: HaJTUYHBIMU ACHCKHBIMU CPECACTBAMU

HAacCeJIeHHUs, - OTO:
a. Kowubpronkrypa peiHKa
b. Dmactuunocts cpoca
c. Ilnare:xxecmocoOHBIH cipoc
d. Crenmanu3upoBaHHBIN CIIPOC.
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26. Cdepa yciyr npeacTasisieT COOOM:
a) IlepBHYHBIA CEKTOP SKOHOMHUKH

b) BropuuHbIi CEKTOP IKOHOMUKH

C) TpeTHYHDBI CEKTOP IKOHOMHKH

d) PeiHOYHYIO HHDPACTPYKTYPY.

27. K KOMIOHEHTaM 1[IEHHOCTH YCIYyTd OTHOCATCS:

a. Bpems

b. BoctipuHMaeMoe KauecTBO

C. OCHOBHAsI U JIONOJIHUTENbHAS yCIIyTra (BO3MOKHOCTb MOTYYEHUSs )
d. ceHCOpHBIE pa3IPaKUTENSA

€. ICHa B CTOMMOCTHOM BBIPQXKCHHUH

f. Bce oTBETHI BEepHBI

28. K xoMImoHeHTaM HeaEeHEKHOU [IEHBI OTHOCAT:
a) BpeMsi MOKCKA YCIYTH, OKUIAQHUS U BBHITIOJHCHUS;
b) ncuxomoruueckue TpaTor;
C) ¢usnueckue ycuus;
d) ceHcopHBbIE pa3IpasKUTENIN;
€) JIMYHBII OIBIT EPCOHANIA.
29. BeiGepute yciyru, KOTOpbI€ SBISIOTCS UACATbHBIMU YCIyTaMu:
a. YCIIyru Takcu
b. Yenyru ctomarosora
C. Takux ycjayr He cyliecTByet

30.PacnpenenurenbHble YCIYTH BKIOYAIOT:
a. MaccoBrle KOMMYHUKAIIUN
b. ¥Yecayru Tpancnopta, TOproBiiu, CBsI3H
c. Koncantur, MH)KUHUPUHT.

KonTtposabHas Touka 3.
1. Jaiite ompeneneHue MNOHATHIM «popMa OOCITYXKHBAHUSA» M «METOA OOCITYKUBaHHS
noTpeOuTenei».

2. Kakue coBpemenHbIe popMbl 00cTykuBaHus Bl 3HaeTe?

3. B uyem cymHOCTs M 0COOEHHOCTH OOCIY)XMBaHMSI HOTpPeOUTENEM B CTAlMOHAPHBIX
YCIIOBHSAX U C BBIE3JIOM Ha oM K norpedutensm? [Ipusenute npuMepsl.

4. B uem npeumyiecTBo 6€CKOHTAKTHOTO 00CTyKMBaHUS TOTpeOUTENeit?

5. JlaiiTe ompeneneHue MOHATHS «KOHTAKTHas 30Ha», MPUBEIUTE MPHUMEPbl KOHTAKTHBIX
30H B c(pepe cepruca.

6. Kakue TpebGoBaHMs MPeIbBIAIOT K 00CIY>KUBAIOIIIEMY ITEPCOHATY B KOHTaKTHOM 30He?
7. PacckaxuTte, /00bSICHUTE/, B UeM CyTh Aa0OHEMEHTHOTO OOCITYy)KHBaHUs, OOCITYKUBAHHUS C

MOMOIIIbI0 OOMEHHOro (hoHIa MamMH U NpubopoB. Kakue «mIiockl 1 MUHYCBD» HECYT OHHU
KIIMEHTY U CepBUCHON pupme?

8. Kakum o00pa3oM uHTEphep IOMEIIEHUS, B KOTOPOM IPOBOJAUTCS OOCITYXHBaHUE
norpedureneil, BIMAET HA CTENEHb HUX YAOBIETBOPEHHOCTH U 3((EKTUBHOCTh pPabOTHI
oOcnyxuBatoriero nepconana? I[Ipusenure npumepsl.

9. HazoBuTe sTarsl )KU3HEHHOTO IHUKJIA YCIYTH B MOYeMy 3TO HEOOXOIUMO 3HATh JII0OOMY
peaNpUHUMATEITIO.
10. [Touemy npu oka3zaHUM YCIYT TaK BaKHO YUUTHIBATh BPEMEHHOH (akTop?
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11. [me mnorpeOuTens CKOpee pHCKYeT CTOJKHYTBCS C HEITHYHBIM OOpalieHueM
/obcmyxuBaHueM/ - B chepe YCIyT WIH MPOU3BOJICTBEHHOU cepe u mouemy?

12. [TpuBeauTe MPUMEPHI TOTO, KAaK KOMITBIOTEPHBIE U TEIEKOMMYHHUKAIIMOHHBIC TEXHOJIOTHU

B TCYCHHUE ITOCIICAHUX JIET UI3MCHUIIN TC BUABI YCIYI', KOTOPBIMH BEI ITIOJIB30BAJIUCH YK€ JAaBHO.

KonTpoabHas Touka 4.
Temaruka rpynnoBbIX IPOEKTOB
1. CepBucHas 1eATeNBHOCTD KaK 4acTh KyJlIbTypbl Poccun.
2. CepBHCHas AEATEIBHOCTb KaK 4acTh KynbTypsl EBpomnbl u CLLIA.
3. AHanu3 BO3MOKHBIX OpPraHU3allMOHHBIX (JOPM pean3aly cepBuca B chepe TypuzMa u
rOoCTEIPUUMCTBA.

4. Ananus pedopmupoBanus chepsl yeayr B Poccun.

5. CereBasi 5KOHOMUKA: IPOOJIEMBI U OCOOEHHOCTH Pa3BUTHS

6. Amnanu3z ocobennocteil pazputus chepsl Typuctckux yciayr B CCCP u coBpeMeHHOM
Poccun.

7. DBomouus TYPUCTCKUX YCIYT U UX BIMSHUE HA CTAHOBJICHUE OOIIECTBA.

8. ManunynupoBaHue noTpedUTEeILCKUM NoBeneHrneM. OCHOBHBIE MOAXO/bI.

9. CoBpeMeHHBIH TypUCTCKH cepBrc PD: mpoOieMbl U ePCIIEKTUBEI Pa3BUTHSL.

10. DTuKa 1 STUKET cepBUCa B OTPACIIH TypU3Ma U TOCTEIPUUMCTBA. AHAJIN3 OCHOBHBIX
IIPaBUIL

11. 3aBUCHMMOCTb CEPBUCHOM AEATEIHLHOCTH OT reorpad@UuyecKux U JeMorpauueckux
(bakTopoB.

12. 3akoH o 3amuTe npaB noTpeduTeneil (TypucToB). AHanu3 cyneoHou nmpakTiuku Poccun u
3apyOeKbsl.

13. Pa3paboTka NpUHIMIIOB KIMEHTOOPUEHTUPOBAHHOTO MOXO0/a B PA3IMUHBIX OTPACIIAX
cthepsl cepBrca (B OBITOBOM 0OCITYKUBAaHUH, 00pa30BaHUH, TypU3ME, TOCTUHUIHOM
Jiene, peCTOpaHHOM 00CTY>KUBAaHUU U T.1I.)

Bomnpocel k 3x3ameny.

=

Kpartkast xapakTepucTHKa 3TaloB pa3BUTHS YEIOBEYECKOT0 00IIeCTBa.

TexHonornueckue ypoBHHU pa3BUTHS YEJIOBEUECTBA.

3. TlonsTHe MHIYCTPUATBHOTO OOIIECTBA, €T0 OCOOEHHOCTH. 3apOKICHNUE U pa3BUTHE
yCIIyT B 00IIECTBaX JPEBHETO MUPA.

4. VYcnyru B cpeiHeBeKOBOM oO1iecTBe EBporbl.

5. VYcuyru B cpenHeBekoBoM obmiectBe Poccuu.

6. Ilonarue MHAYCTpUANBHOTO 00IIECTBA, €r0 0coOeHHOCTH. MHAYyCTpHaibHOE
MIPOU3BOJICTBO U CEPBHUCHAS JEATEIBHOCTD.

7. TloHATHe MOCTUHIYCTPUAIBLHOTO 00IIecTBa (MH(MOPMAIIMOHHAS PEBOIIOIMS, CEPBU3AIUS
SKOHOMMKH U J1p.). [locTHHAYCTpraIbHOE TPOU3BOJCTBO U CEPBUCHAS NEATEIBHOCTD.

8. T'moGanbHbIe MPOOIEMBI TOCTHHIYCTPUAIBHOTO 00IIIECTBA M UX CBSI3b CO cepoit
TypHU3Ma.

9. IIpusnaku yciayru. CpaBHUTEIbHAS XapaKTEPUCTUKA TOBAPOB U YCIIYT.

10. IMonsitue ycmyru. Bumsr yemyr.

11. Yeayru conuanbHOTO MaKeTa.

12. TocynmapcTBeHHast yciayra. Bumbl rocy1apcTBEeHHBIX YCITYT.

13. MexnayHnapousie Mmoaenu ycuyr (moaenu /1. Parmena, ®@. Kotnepa, M. butnepa u ap.)

N
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14. CymHocTs moHsATHA «chepa ycayry. DneMeHTH cepsl yeuyr. PeiHok yciyr. CyObeKTh
pBIHKA YCIIYT.

15. Heo6x01MMbIe KOMITOHEHTHI C)ephl YCIYT: CIIPOC U MpeIokeHne. MeTo10I0THIecKue
MOJIXO/IbI K IPOTHO3UPOBAHUIO CIIPOCA.

16. ®akrTopsl, onpeaeNsonme cupoc B chepe ycenyr. HerieHoBbIe hakTOpBI.

17. OcoGeHHOCTH PBIHKA YCIYT.

18. Crpareruu nperpruHIMATEIHCKON IEATEIHBHOCTH B cpepe yCiyr.

19. CepBucHas nonutuka crpad EBporner u CIIA.

20. CepBucHas nonutuka Poccun.

21. 3akoHO/aTebHas 1 HOpMaTHBHAs 0a3bl CEpBHCA.

22. TIpuHIMTIBI OCYIIECTBIICHUSI COBpeMeHHOTro cepBuca. OCHOBHBIC 3a/1aun c(heprl cepBuca.

23. OCHOBHBIE IOJXO/bI K OCYIIIECTBICHUIO CEpBUCA.

24. Buapl IpeAnpoJaxKHOTO U TIOCIETTPOAaKHOTO CepBHUCa.

25. OCHOBHBIE BapUaHThl OPTaHU3ALMH CUCTEMBI CEPBHCA.

26. OCHOBHBIC 33J1a4¥ TOCYAAPCTBEHHON U MYHHIIMITAILHOW OpraHu3aui. Mepsl 1o
yIy4dlIeHuIo chepbl cepBrca B TypU3Me.

27. PernonanpHble aCIEKThI TYPUCTCKOTO CEPBHCA.

28. [TpobnemMbl TYpUCTCKOM OTPacii U TEPCIEKTHBHI PA3BUTHSI.

29. TlonsiTHE 1ETOBOM pEMyTalHH.

30. KynbTypa cepBuca.

31. TloHsATHE KOHTAKTHON 30HBI U OCOOCHHOCTH MOBEICHUS B HEH.

32. DTU4ecKre OCHOBBI M JICIIOBON ITUKET CEPBUCHOM JIEATEITLHOCTH.

33. DcTeTnueckre KOMIOHEHTHI chephl Typu3Ma.

34. Tlouarue nHHOBaIMi B cepe cepBuca. OCOOCHHOCTH BHEIPCHISI HHHOBAIUH B chepy
yeayr. [IpuMeps! yaauHbIX U HEYAauyHbIX HHHOBAIMOHHBIX pEIIeHHH B chepe Typusma.

35. XKuznennsrit mukin yeryru (OKLY).

36. CtpaTeruu KOHKYpeHIIMU Ha pa3nuyHbIX sTanax XKIY.

37. Moienb IEeHHOCTH YCIYTH.

38. Knaccuduxanus norpedureneii. [lorpedurensckoe noseaeHue.

39. KauecTBo 00CTyKUBaHHS U IPOU3BOIUTEIHLHOCTD.

40. CtpaTernueckue HalpaBiIeHUs U KOHKYPEHTOCIIOCOOHOCTh B cpepe yCIyr.

41. ®opmbl KOMMYHUKAIIUK B TYpU3ME.

42. Ponb 1 3HauUeHHE HeBepOAIbHBIX CIIOCOOOB OOIEHHUS.

43. MexTyHapOaHbI 0OMEH yCITyramMH.

44. VIHTepHeT -CepBUC B COBPEMEHHOM OOIIIECTBE.

45. InpopMainoHHbIE TEXHOJIOTUU CEPBUCHOM J1€ATENbHOCTH.

46. [lcuxonornyeckas KyJabTypa CEpBHCA.

47. TpeboBanus, npeabsaBisieMble K TPo(hecCHOHATLHOMY MOBEIEHUIO pa0OTHHUKA
KOHTAKTHOM 30HBI.

48. Kynbrypa obmenus ¢ norpedurensmu. KynpTypa peun paboTHHKa KOHTAKTHOM 30HBI.

49. Pabora ¢ xano6amu. KOHQIUKTEI ¢ KIHEHTaMH.

50. Crioco0b! 1 mTpaBHiIa pa3penieHuss KOHPIUKTHBIX CUTYaIHH.

7.4. Conep:xaHue 3aHATHI CEMHMHAPCKOI0 THIIA.
HpaKTI/I'-IeCKaSI pa60Ta 3aKJIIOYac€TCA B  BBIIIOJHCHHM CTYACHTAMU 1104 PYKOBOACTBOM

npenoaaBareyii KOMIIJICKCA yLIC6HBIX 3a,Z[aHI/II71 HaIlpaBJICHHBIX Ha YCBOCHUC HAYYHO-
TCOPCTUUCCKHUX OCHOB y‘Ie6HOI>'I JUCHHUITIIINHBI, HpI/IO6peTeHI/Ie MPAKTUYCCKUX HAaBBIKOB
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OBJIA/ICHUSI METOAAMHU MPAKTHUYECKON pabOThl C MPUMEHEHNEM COBPEMEHHBIX MH(POPMALIMOHHBIX
U KOMMYHMKAIlMOHHBIX TeXHOJIOrui. [IpakTrueckue 3aHATHSA CIIOCOOCTBYIOT Oojiee IyOOKOMYy
NOHMMAHMIO TEOPETUYECKOr0 Marepuaia yueOHOTo Kypca, a TaKkKe Pa3BUTHIO, (POPMHUPOBAHUIO
U CTaHOBJICHHUIO PA3JIMYHBIX YPOBHEH COCTABIAIOLIMX MPO(ECCHOHAIBHOW KOMIIETEHTHOCTH
cTyaeHToB. OCHOBOHM IpakTUKyMmMa BBICTYINAIOT THUIIOBBIE CUTYallUH, C KOTOPBIMHU JIOJIKEH
CHPABJISITHCA CIELUAINUCT B 00J1ACTH CEpBUCA HA IPEANPUATHIX TYPUCTCKON OTPACIIH.

Buabl npakTu4ecKnx 3aHATHI:
- Kpyrusii crou,
- CtyneHueckasi KOHGEpeHI,
- Pemienne cuTyalimoHHbIX 33124,
- [lcuxonornyeckuii TpEHUHT

IpakTnyeckoe 3ansiTue 1.

Bun npaktudeckoro 3anatust: «Kpyribii ctom»

Tema u conepkanue 3auatus: CepBucHasi 1eSITeJILHOCTb Kak (opMa yI10BJIeTBOPEHHA
MOTPeOHOCTEN YeIoBeKA.

[IpakTueckoe 3aHsATHE, MpeAycMaTpuBaoliee OOCYKIEHUE CTYJAEHTaMU HCTOPHYECKHUX
BOIIPOCOB BO3HUKHOBEHMS U 3BOJIIOLIUU CEPBUCHOM J1€ATEILHOCTH.

Lenb 3ansaTus:B mporecce u3ydeHus TEMbI CIEIYET COCPENOTOUYUTHCA HAa TEPMUHAX U
HNOHATHUAX, UCIOJIb3YEMBIX B COBPEMEHHON CEPBHCHOM JAEATEIIBHOCTU — «CEPBUCH, «YCIIyray,
«chepa 00CITy)KUBaHUMY», «KYJIBTypa CEPBUCA» H JP.

[Tpaktuyeckue HaBbIKU: CTyIeHTaM HEOOXOIUMO YSICHUTh OTJIMYUTEIbHbIE OCOOCHHOCTH YCIIYT
B CpaBHEHUH, HampUMep, C TOBApOM — HMX HEOCS3a€MOCTh, H3MEHYMBOCTb 110 KauyecTBY,
HEBO3MOXXHOCTb X XpaHeHHs. Takke BaKHO YCBOUTH NMPHHLUIBI U OTJIIMYUTENIbHBIE PU3HAKU
CEpPBHUCHOM AEATEIbHOCTH.

Bomnpocsl, BBIHOCHMBIE Ha 00CYX/IEHHE:

1. I[TonsiTrie 006 yciyre U CEpBUCHOM J1€ATENbHOCTH.

2. Ciepa ycayr B 00LIECTBEHHOM Pa3JIeIeHUH TPyAa.

3. ®yHkuuu chepsl ycayr.

4.IlonsTue "ycmyra".

5.0co0eHHOCTH pBIHKA YCIIYT.

6.CocraB oTpacineit cepbl yCIyT.

7.Chepa yCIIyT u dhopmupoBaHue MOCTHUHAYCTPHATHHOTO oO1ecTna.
8. MakTophl pa3BUTHUS CHEPHI YCIYT.

IIpakTH4eckoe 3ansaTHE 2.

Bun npaktuueckoro 3ausatus: «CeMuHap-KOHPEPESHITUS
Tema u copepxanue 3aHATus: ConuanbHble NPEINOCHIIKH BOZHUKHOBEHHSI CEPBHCHOM
NAeATeTbHOCTH.
Bomnpocsl, BBIHOCHMBIE Ha 00CYXK/IeHUE

1. IIpuHUMIBI COBpEMEHHOTO CEpBHUCA B MHIYCTPUH TypHU3Ma U CEpBHUCa.

2. 3ajnadd COBPEMEHHOTO CEpBHCA.

3. VYcunenue posi TypUHIYCTPHUH B COBPEMEHHOM dKOHOMHUKeE. Bo3elicTBre (hakTopoB
pocTa MOTPEeOUTENHCKOM aKTUBHOCTH. DBOJIONNS IOHATHS CEPBHLC.
@UpPMEHHBIN CEPBUC U €T0 MPEUMYLIECTBA.
5. OcCHOBHBIE IOJXO/BI K OCYIIECTBICHUIO CEPBUCA B PAa3HBIX CTPaHaX.

B
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Llenp 3aHATHA: W3Y4UTHh MPOOJIEMATUKY (POpPMHUPOBAaHUS CepBHCHOrO obmiectBa PO,
OIIPEICTTUTH OCHOBHBIE IPOOIIEMBI

[IpakTHyeckne HaBBIKK: 3HATh OCOOEHHOCTH MPOSKTHUPOBAHUS CEPBUCHOM AEATEIbHOCTH
B COOTBETCTBHH C 3THOKYJIbTYPHBIMH, HCTOPHYECKUMH U PEITUTHO3HBIMH TPAJAULIUSIMU

IIpakTuyeckoe 3ausiTue 3.
Bun npaktudeckoro 3aHarus: «Kpyribii cTom»
Tema u conepkanue 3anatus: Cnenuduka yciayr Kak ToBapa.
[IpakTuyeckoe 3aHATHE, TpeAycMaTpHBaroOIiee OOCYKIACHHE B BUAE KPYIJOro CToja
COBPEMEHHBIX MOAXO0JI0B K (DYHKIMSM U IPUHIMIIAM COBPEMEHHOI'O CEpPBUCA M OKA3aHUS YCIIYT.
IIpencraBuTh NIpPE3EHTALNIO JOKJIA/A:
1. TlokynarenabCKuil pucK B cepe OTeUeCTBEHHBIX YCIYT.
2. PBIHOK TOCTMHHUYHBIX YCIIYT ¥ €r0 0COOEHHOCTH.
Ilenp 3aHATHS: HM3Y4uTh OCOOCHHOCTH pa3BUTUs cepBuca B Poccu u 3a pyOexkom,
MPEACTaBUTH OTUET O MPOCIIaHHON padoTe.
[TpakTHyeckyre HaBBIKU: IOHUMAaTh U aHAIU3UPOBATh MUPOBO33PEHUECKUE, COLUAIIBHO U
JUYHOCTHO 3HauuMble Quiocopckue MpobieMbl, MPOSABIATh NATPUOTU3M, TpyAOI00ue Hu
IPaXXAaHCKYIO OTBETCTBEHHOCTh

IIpakTuyeckoe 3ansTue 4.
Bun npakTrueckoro 3aHATUS: KPYIIIBIH CTOT
Tewma u conepxkanue 3anarus: LleHHOCTH yciyru.

Lenb 3aHATHS: U3yYUTh Pa3IUNYHbIC TOIXObI K OLIEHKE YCIIYT.

Hamnmcatsb 3cce, MOCBsIEHHOE CUCTEME MPEIOCTaBICHUS PEKJIAMHBIX M IPYTUX CEPBUCOB
B PO.

[IpakTuueckre HaBBIKM: 3HATh O I[IOBEJIECHUU TOTPEOUTENCH, KPUTEPUSIX KaduecTBa
uH(pOpMaIIMK B Pa3BUTHH MOCTHHAYCTPUAIBHOTO 00IIIECTBa

IIpakTH4eckoe 3ansATHE S.
Bun npakTrueckoro 3aHATUS: ceMUHAP-KOH(EPEHIIHS
Tema u coneprkanue 3anaTus: JKU3HEHHBIN [IUKIT YCIIYTH
Bonpocel, BeIHOCHMBIE Ha 00CYKIEHUE:
1.ConocTaBbTe KU3HEHHBINH UK YCIyru U ToBapa. [losgcHute pasnnyus.
2. [lonGepute TOBaphl U yCIYTH, LIUKJI KOTOPBIX OJIMHAKOB.
3. TlonGepute mpHUMepbl TOBAPOB U COIMYTCTBYIOIIMX YCIYr B OOJIACTH T'OCYJapCTBEHHOI'O
yIpaBJeHUs,, KOMMEPUYECKON eI TEIbHOCTH, MCKYCCTBA.
Llenb 3aHATHS: U3YYUTh OCOOCHHOCTH KH3HEHHOTO IIUKJIa YCIYT U TOBAPOB.
[IpakTHyeckre HaBBIKM: TOHMMAaTh W AaHAJU3UPOBATH SKOHOMHYECKHE IPOIIECCHI,
CBSI3aHHBIE C PA3BUTHUEM YCIYT.

IIpakTnyeckoe 3ansaTHe 6

Bu mpakTHUecKoro 3aHATHS: CEMUHAp- 3aCTyITBaHHIE

Tema u coneprkanue 3anaTusi: CepBUC KaKk KOMIIOHEHT IPO/IaXkKH TOBAPOB.

3amaHue A1 CeMUHAPCKOTO 3aHSTHS:

CocraBuTh mnpeseHTanuoo Ta TeMy «COBPEMEHHBIM CEepBHC B KOMMEPLMH». 3a/laHue
IperoiaraeT aHajin3 OJHOM W3 COBPEMEHHBIX KOMIIAHHWH C PACKPBITHEM BCEX OCOOCHHOCTEH
oOciTy>)kuBaHUs IOTpeOUTeNe B mpolecce mpoaaxu ToBapay. [Ipesenranus cocrout uz 10-15
CJIAaIOB.
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Llenb 3aHATHS: U3YYUTh CEPBUCHBIE TEXHOJIOTUH B MIPOIECCE TPOIAXKH TOBAPOB.
[IpakTHyeckre HaBBIKH: BIAJIETh CIOCOOHOCTHIO IOHMMATh U AaHAJTM3UPOBATh B3aUMOCBSI3b
00CIyKUBaHUS U TOPTOBIIU.

IIpakTnueckoe 3ansaTue 7,8

Bun npaktiueckoro 3aHsaThs: case-study/ Perienne cuTyaloHHbIX 33124
Tema u coneprxanue 3anarusi: IloBenenue norpeduTeneld U NPUHITHE UMU PELICHUI
[TepconnunmpoBaHHOE MPEIOKEHUE CEPBUCHOTO MTPOAYKTA I103BOJIET BBIICIUTh Hauboee
Ba)KHbIE, C TOUKH 3PEHHSI CEPBUCOJIOTHH, aCTIEKThI PACKPBIBAIOIINE OCOOCHHOCTH MOTPEOICHNUS:
- IEpPCOHU(UKALUSA OCYLIECTBISIETCS 32 CUET U3MEHEHUS OTAEIbHBIX MaTepUaIbHbBIX U
HeMaTepualbHbIX KOMIIOHEHTOB IIPOJYKTa, HO HE IIPeIojlaracT MU3MEHEHNs 0a30BOro MpoIyKTa
WIH €r0 UJCH;
- QJIaTITUPOBAHHBIE XapaKTEPUCTHKH (POPMHUPYIOTCS TOJIBKO C yYaCTHEM OTPEOUTEIIS;
- IepCOHU(UKALUSA MOXKET OCYLIECTBIATHCS TOJIBKO 3a CUET CEepBHUCA.

lenp 3aHATHA: 3aKpenuTh IIOJYYCHHBIE B XOJE JIEKIMOHHOTO 3aHATHUS 3HAHWS,
npuolpectu GyHAaMEHTAIbHbIE 3HAHMUS O MOBEIEHUM MOTPEOUTEINIs, MOTPEOHOCTIX B Pa3HBIX
HCTOPUYECKHUX AIOXaX

[IpakTyeckue HABBIKM: M3Y4YWTh KOHIIENTYaJbHBIE OCHOBBI CEpPBHUCOJIOTMU U

paccMOTPETh aCMEKThl COBPEMEHHOI'0 MOTPeOICHHS

IIpakTuyeckoe 3ansTue 8,9
Bun npakTHuecKoro 3aHATHSA: HHTEPAKTUBHOE 3aHATHE
Tema u coneprkanue 3anatus: Teopust opraHu3alMy 00CITy>KUBAHMUSL.

1. OOBscHUTE, KaKue TUIIBI YCIYT IIOMOTYT IOTPEOUTEINIO YAOBIETBOPUTH KaXk/Iblil YPOBEHb
notpeGHOCTEH B nepapxuu norpedHocreit mo Macnoy.

2. OOBsICHUTE, KaK BHEUTHHE ¥ BHYTPEHHHE (DaKTOPHI BIHSAIOT HA MOSBICHUE HAIIIMX
noTpeOHOCTEH B ycayrax.

3. IlepeunciuTe OCHOBHBIC UCTOYHUKHA UHPOPMAIIUH, UCIIOIB3yEeMbIE TOTEHIIHATHHBIM
KJIMEHTOM I IPUHSTHS PEIIeHUs o MoKynke. Ha Bam B3rusn, Kakod U3 HUX SIBIISIETCS
Haubozee 3¢ HeKTUBHBIM?

4. CymecTByeT MHEHHE, UYTO, IPUHUMAs PELIeHHE, KIUEHT He ClleyeT Kakoi-Inbo cxeme, a
Jies1aeT CBOM BHIOOP B OoJIbIIEH MIIM MEHbILEH cTeneHH ciayyaiiHo. KakoBa Balia no3uuus mo
sTOoMy Borpocy? OTBeT 060CHYIiTE.

5. Kakue knaccudukanuu kaueHToB Bel 3HaeTe?

6. ITouemy noTpeOuTENN OLEHUBAIOT YCIYTH HHAUE, YEM TOBAPHI?

[lenb 3aHATHA: U3YYUTh NICUXOTUIIBI KJIMEHTOB U OCOOCHHOCTH OOCITYKHBAHHS KIMEHTOB
B c(hepe oOcmykuBaHUS.

[IpakTdeckre HABBIKM: HAaBBIKAMH  NPOEKTUPOBAHMUS  PA3NIUYHBIX  BApUAHTOB
00CITy>)KMBaHUS

IIpakTHyeckoe 3ansaTue 9,10
Bun npakTH4ecKoro 3aHATHS: PEIIEHNE CUTYal[MOHHBIX 33]1a4
Tema u cogepxanue 3ansatus: "KoHTakTHas 30HA" Kak cdepa peanuzali CEpBUCHOMN
JESATEIBHOCTH.
1. IIpouecc obcimykuBaHus NOTpeOUTENEH CEPBUCHBIX KOMIUIEKCOB, €M0 OCHOBHbBIE (DOPMBI,
METO/bI U IIPpaBUiIa 00CITYKUBaHUS.
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2. CoBpeMmeHHbIe (GOpMBI OOCTyXHBaHUS mOTpeduTeneit ycayr. OCHOBHBIC —THIIBI
CEPBUCHBIX ITOCPEITHUKOB, MOCPEITHUICCKUAE M TIOCYTOBBIE YCIIYTH.
3. IlpaBoBoe obOecrieuenue cdepsl 0OcmykuBanus. JKanoObl U MpeTEeH3UU MOTpeOUTENeH,
3alMTa UX TpaB.
Llenb 3aHATHS: U3YYUTH GOPMBI B METOIbI OOCITY)KUBAHKSI B COBPEMEHHBIX XO035HCTBAX.
[IpakTHyeckre HaBBIKW: BIIAJCTh HAaBBIKAMU (DOPMHUPOBAHUS CEPBHCHOTO TPOAYKTA U
OTHOMICHHI C TOTPEOUTEISIMHU

IIpakTnueckoe 3ansaTue 10,11

By npakTM4ecKoro 3aHATUSA: ICUXOJIOTMYECKUNA TPEHUHT JINYHOCTHOTO pOCTa

Tema u conepkanue 3anaTus: JnarnocTuka npoQeccuoHaIbHBIX BO3SMOXKHOCTEH

Ilenp 3aHATHS: JAMArHOCTUKA MPO(ECCHOHAIbHBIX BO3MOXKHOCTEH CTYAEHTOB C
COCTABJICHUEM JINYHON KapThI

ITpakTHyeckye HaBBIKU: BIaJeTh HaBBIKaAMH KOMMYHUKAaTUBHOTO XapakTepa

IpakTnyeckoe 3ansitue 12,13

Bun npakTuueckoro 3aHsATUA: KPYIJIBIA CTOJ

[{enb 3aHATHSA: PACCMOTPETh OCHOBHBIE METOBI MPEIOCTABICHUS YCIYT
Tema u conepxkanue 3aHaTUs: OCHOBHBIE METO/IbI PEAOCTABICHHSI YCIYT U (POpPMBI
00CITy)KMBaHUSI.

[loaroroBka u npeAcTaBiIeHUE NPE3ECHTAUU K JOKIady:

1. Tloctpoenue B3auMOOTHOIIEHUN KiIMEHT-KOHTaKTHBIA nepconan (I1. K. Mwumie, [Ix. T
Moppuc, M. P. Conomon, K. Cynpenanr, J[x. A. 3enuen, U. Jx. I'yrman u ap.).

2. Hcrmonp3oBaHWe MOJEICH MAacCOBOrO OOCTYXHBAaHUS IPU OMPEICICHHH MOIIHOCTH
opraamzaiuu cdepsl yenyr (I'. Baruep, E. Bentnens, FO.U. Peokukos, X. Taxa, I'.I1.
®oMuUH U Aap.).

Lenb 3aHATHS: U3yYUTH 3TAIBl 00CTYKUBAHUS
[IpakTuueckre HaBBIKU: BJIAJIETh HABBIKAMH PAa0OTHI C KOMITBIOTEPOM KaK CpPEJICTBOM
yrpaBiaeHUs] HHPopMaIre

IIpakTnyeckoe 3anaTue 14

Bun nmpakTHueckoro 3aHATHA: pellieHNne CUTYal[MOHHBIX 3a]1a4

Tema u conepkaHue 3aHATHSA: TeXHOJOTHMM OOCIY)XHBAaHUS TOCTE€Hl M KJIMEHTOB
TYPUCTCKUX KOMIIAHUI

Ilenp 3aHATHA: U3YYHUTh TEXHOJIOTUM OOCIY)KMBAHHUSI TOCTEH M KIMEHTOB TYPHUCTCKUX
KOMIIaHUI B COBPEMEHHBIX COI[MAIbHO-3KOHOMUYECKHUX YCIOBHSIX.

[TpakTuyeckne HaBBIKU: BIIAJETh HaBBIKAMU (DOPMHUPOBAHUS CEPBUCHOTO MPOAYKTa U
OTHOUIEHHUH ¢ TOTPEOUTETIMHU

IIpakTuyeckoe 3ansitue 15,16
Bun npaktudeckoro 3aHatus: PemieHne TecTOBBIX 3a0aHUN
Tema u conepxkanue 3anatus: KauecTBo 00CIyKUBaHUS U IPOU3BOJUTENBHOCTD.

IIpakTnyeckoe 3ansTue 17
Bun npakTiueckoro 3aHATHS: IPAKTHUYECKOE 3aHATHE, paboTa B rpyIIe
Tema u copepxanue 3ansaTHs: CTpaTernyeckre HalpaBlIeHUs U KOHKYPEHTOCIIOCOOHOCTh

B cepe yCIyr.
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Hens 3anATHA: pa3paboTaTh M ONMCATh IPOLECC NEPCOHAIM3ALMM MPOAyKTa (Ha
npumepe). [IpeacraBute rpadguueckyro Moaens.

[IpakTHyeckre HaBBIKU: 3HATh OCOOCHHOCTH MPOSKTUPOBAHUS CEPBUCHOM IESATEIHLHOCTH
B COOTBETCTBMM C ITHOKYJBTYPHBIMH, UICTOPUYECKMMHU M PETUTHO3HBIMU TPAIULIMUAMU; BIIAJICTh
HaBBIKaMU (POPMHUPOBAHUS POAYKTA U OTHOLICHUH C MOTPEOUTEIISIMU

IIpakTnyeckoe 3ansaTHe 18

By npakTuueckoro 3aHATHS: cCeMUHAp-3aclylIMBaHUE
Tema u conepkaHue 3aHATHSA: KOHTPOJIbHAs TOuKa 4

nesrenbHOCTH.  [IpakTHueckoe — 3aHATHE, IMpeAyCMaTpUBAIOLIEe  IPEACTaBICHUE
pe3yIbTAaTOB Pa3padOTKU TPYIIIOBOTO MPOEKTA B TPyIIAX.

Lesb 3aHATHSA: IPOJEMOHCTPUPOBATH 3HAHUS, OJIYUECHHbIEC Ha JICKIIMOHHBIX 3aHATHUSX

[IpakTHyeckre HaBBIKM: BJIAJETh HaBBIKAMH (OPMHPOBAHUS CEPBHCHOTO MPOAYKTA U
OTHOILEHHUH ¢ MOTPEeOUTEISIMU

8. IlepeyeHb OCHOBHOW W /IOMOJIHUTEJIbHON Yy4eOHOW JHMTEpPATypbl; NepevyeHb PecypcoB
HH(OPMAIMOHHO-TEJIEKOMMYHHKAMOHH 01 ceTH «HHTepHETY, nepeveHb
HHG(pOPMANMOHHBIX TEXHOJIOTHI, UCMOJIb3yeMbIX NMPH OCYIECTBJIEHUN 00pa30BaTEIbLHOIO
npouecca 1no JMCUUILINHE (MOAYJII0), BKJIKYas NepeYyeHb MPOrPaMMHOI0 odecrieyeHus: U
HHGpOPMANIMOHHBIX CIIPABOYHBIX CHCTEM ( PU HEOOXOTUMOCTH)

8.1. OcHoBHas InTEpaTypa

1.CepBucHas aesaTenbHOCTD : yueb.mocodbue / FO.I1. CBupunenko, B.B. Xmene. — 2-e usn.,
uctp. u fon. — M. : UHOPA-M, 2017. Pexxum nocrymna
http://znanium.com/catalog/product/760143

2.CepBucHast JesTenbHOCTD @ yueOHoe mocodue / I'.1O. [TaBmoBa. — Mocksa :KuoPyc, 2018
Pexxum nocryma https://www.book.ru/book/926143

3.CepBucHas nestenbHOCTh: YueOHuk / I'.A. Pe3nuk, A.W. Mackaesa, 10.C. [lonomapenko. -
M.: HUIL] Uudpa-M, 2018, Pexxim noctyma http://znanium.com/catalog/product/967867

4. CepBucHas aestenbHoCTh : yueOHuk / B.I'. Benenunckuii. — Mocksa :KunoPyc, 2018.
https://www.book.ru/book/926035

8.2. Jlono/tHUTe/IbHASI JTUTEpaTypa

1.MlaTepHeT-MapKeTUHT CAaHATOPHO-KYpPOPTHBIX yciayr/BertutHeB A.M., Amkunamze S.A., 2-e
u3., crepeorunnoe - M.: HUL UHOPA-M, 2016,
http://znanium.com/bookread2.php?book=544271

2. CepBucHas JIeaTeIbHOCTD : yueOHoe mocoowue / JI.A. Bypusmesa. — Mocksa :KaoPyc, 2016
https://www.book.ru/book/925859

3. Haymos B.H. TloBenenue norpedureneii: Ydueonoe mocodbue / B.H. Haymos. - M.: HUIL]
NH®PA-M, 2014. - http://znanium.com/catalog.php?bookinfo=439646

8.3. [lepeueHnn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTH « AHTepHET»

1. Dnexrtponnas Oubnamnoreynas cucrema Book.ru: http://www.book.ru/

2. DnextpoHHas OubnroTeka auccepranuii Poccuiickoii ['ocynapcTBeHHO# OMONMMOTEKN:
http://diss.rsl.ru/

3. "YHuBepcurerckas oubnuoreka": http://www.biblioclub.ru/

© PI'YTHUC


http://znanium.com/catalog/product/760143
https://www.book.ru/book/926143
http://znanium.com/catalog/product/967867
https://www.book.ru/book/926035
http://znanium.com/bookread2.php?book=544271
https://www.book.ru/book/925859
http://znanium.com/catalog.php?bookinfo=439646

OrB0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
(é‘ R YLIP]:DKHEHVIE BBICIILIETO OBPA3OP1AHV[$[ PIYTUC
W «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTuC Aucm 44 u3 48

Hayunas snexkrponnas 6ubnuoteka e-library: http://www.e-library.ru/
Yrusepcurerckas naHpopmarmorHas cuctema Poccnn (YUC Poccun): http://uisrussia.msu.ru/

4
5
6. OnexTpoHHBIN pecypc m3marenbceTBa Springer: http://www.springerlink.com/
7. Enmnoe okHO mocTyma k oOpa3oBareiasHBIM pecypcam: http://window.edu.ru/

8. Dnekrponnas o6udanoreka IQlib: http://www.iglib.ru/

9. TIlouckoBas cuctema yandex.ru

10. IMowuckoBas cuctema google.com

11. Ilouckosas cucrema rambler.ru

12. 12.http://lwww.choicejournal.ru

13. http://www.itechmagazine.ru

14. UndopmannoHHas cripaBoyHas cuctema: nHpopMauuoHHo-npaBoBoii nopran TAPAHT.PY

http://www.qgarant.ru/

8.4. Ilepeuenr mnporpaMMHOro oo0ecneyeHHsi, COBPeMEHHBIX NPO(ecCHOHAJBHBIX 0a3
JAAHHBIX M1 MH(POPMALMOHHBIX CIPABOYHBIX CHCTEMaM

1. MicrosoftWindows

2. MicrosoftOffice

3. IlpodeccuonanbHas 6a3a JaHHBIX CEPBUCHBIX IIEHTPOB «CepBUCOOKC)
https://www.servicebox.ru/

4. Tlpodeccuonanbhas 6a3a naHabIx «Poccuiickuii onsnec-mopran «BazaRF.ruy
http://www.baza-r.ru/enterprises

9. MeToauyeckne yKazaHus AJsl 00y4aIOLIUXCS M0 OCBOEHHUIO JUCHUIJIMHBI (MOIYJIs1)

[Ipouecc n3yuenus nucuuIuiMHbl «CepBUCHas 1€ATEIbHOCTh B cpepe rocTenpuuMcTBa
U OOIIECTBEHHOTO THMTaHUS» MpPEIyCMaTpUBAeT ayAuTOpHYI (paboTa Ha JIEKIUAX U
NPAaKTUYCCKUX 3aHATUAX) M BHEAYJAMTOPHYIO (CAaMOMOATOTOBKA K JICKIUSM W TMPAKTHUYECKUM
3aHATUAM) pabOTy 00yUaroIIerocs.

B kaudecTBe OCHOBHOI MeTOAMKK 00OyueHus: Obla BBIOpaHa METOJMKA, BKIIOYAIOIIAS -

COBOKYITHOCTbH HpI/IéMOB, C IIOMOIIIBIO KOTOPBIX MMPOHUCXOONUT eJICHaIpaBJICHHO
OpPTaHW30BaHHBIN, MJIAHOMEPHO U CHUCTEMATHUYECKU OCYIIECTBISIEMBIM MpoIecc OBIACHUS
S3HAaHUAMU, YMCHUSAMU U HABBIKAMHU.

B kauyectBe OCHOBHBIX (DOpM OpraHu3alu y4eOHOro Mpolecca MO AUCIUILTHHE
«CepBHCHAs JEATEIBHOCTL B cdepe TOCTCPUUMCTBA M OOIIECTBEHHOTO THTAHUS» B
mpeniaraeMoii METOJMKEe OOYYEeHHsI BBICTYIAIOT JICKIMOHHBIE M TPAKTUYECKHE 3aHATHS (C
MCIIOJIb30BaHNEM HMHTEPAKTHUBHBIX TEXHOJOTHI 00ydeHHs), a TaKk )Ke caMOCTOsITeNIbHasg pabora
o0yJaromuxcs.

- JISKIIUU
Beéoonas nexyus HameudaeT OCHOBHBIE MPOOJEMBI Kypca B II€JIOM HWJIM €ro pasnuena. B Hee
BKJTIOYAIOTCA «KJIHOYCBBIC) BOIIPOCHI, TIOHMMAHUEC KOTOPBIX MO3BOJIACT JIYyUIIC YCBOUTH MaTCpHal
MOCITEAYIONUX TEM WA CaMOCTOSITENILHO pa300paThCs B HEM;

Jlexyuu — Ouanoe,TaecoiepkaHue TOMAETCS Yepe3 CEphi0 BOTPOCOB, Ha KOTOPBIE CIYIIATENh
JOJI’KEH OTBEYATh HEMOCPEACTBEHHO B XOJI€ JIEKIINH;

IIpobnemnas nexyus. Ha 3TO# NeKIuy HOBOE 3HAHME BBOAMTCS Yepe3 MPOOIEMHOCTh BOIIPOCa,
3a/1a4y WK cutyanud. [Ipu 3ToM mporiecc mo3HaHUS CTYACHTOB B COTPYJIHUYECTBE U IUAJIOTE C
npernoiaBaTeseM MPHOIMKAETCS K UCCIeI0BAaTeNbCKON esTenbHoCcTH. Comepikanue mpooeMbl
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PacKpBIBAETCS IMyT€M OpraHU3alMd ITIOMCKAa €€ peIIeHUS WM CYMMHUpPOBAaHHMS W aHaJIN3a
TPaJULUOHHBIX U COBPEMEHHBIX TOUYEK 3PCHHUS;

Axademuueckas nekyus - 3TO TPAIUIIMOHHO BY30BCKas yueOHas nekius. /i Hee XapaKTepHbI
BBICOKHMI HAay4HBIIl ypOBEHb, TEOpEeTUUYEeCKHEe aOCTPaKIUH, UMEIOIIKE OOJbIIOe MPAKTHYECKOe
3Hayenne. CTWIb TakoW JIEKIMM - YETKUH IUIaH, CTporas JIOTHKa, YyOeauTelbHbIe
JI0Ka3aTeNbCTBA, KpaTKUE BBIBOABI TeopeTHueckue 3aHATHA(JIEKIMHU) OpPraHu3yHTCs IO
norokam. Ha Jneknusx wu3mararoTcs TEMbl JAUCHUIUIMHBI, TNPEAYCMOTpPEHHBIE paboueit
POrpaMMOii, aKIIEeHTUPYETCS BHUMaHUE Ha HanOoJsee MPUHIMIHAIBHBIX U CJIOKHBIX BOMPOCAx
JTUCHUTUIMHBL, YCTAHABIMBAIOTCA BOMPOCHI IS CaMOCTOSTENbHOW mnpopaboTku. KoHcmekr
JeKUui sBisieTcss 0a30il MpU MOJATOTOBKE K MPAKTUUYECKUM 3aHATHSIM, K dK3aMeHaM, a TakkKe
CaMOCTOSITENIbHOW HAYYHOH eSTETbHOCTH.

W3noxkeHre IEKIMOHHOTO MaTepuaia PEeKOMEHIYeTCs MPOBOAUTh B MYJIbTUMEAMMHON
dopme (mpeseHrtanuii). CMbIcIOBass Harpy3ka JIEKIIMH CMEIIACTCS B CTOPOHY OT HU3JIOKCHUS
TEOPETUYECKOro MaTepuana K (GOpMHUPOBAHHIO MOTHUBALIUU CAMOCTOSITEILHOTO OOyUYeHUs depe3
MIOCTAaHOBKY MpoOieM oOy4deHHs M TOoKa3 MyTeil peuieHus npodecCHOHAIBHBIX MpodieM B
pamKax TO uiu MHOU TeMbl. [Ipu 3TOM OCHOBHBIM METOJIOM BEICHUS JICKIIUU SIBISIETCS METO]
POOJIEMHOTO U3JI0KEHHS MaTepHana.

- IPAKTUYECKUE 3aHATHUS

[IpakTuyeckne 3aHaATHS 1O gucnuiinHe «CepBHCHAs JAEATENBHOCTE B cdepe
FOCTENIPUMMCTBA U  OOIIECTBEHHOTO TMHTAHUS» TMPOBOJATCS C LENbI0 MPUOOpPETeHUS
NPAaKTUYECKUX HABBIKOB B OOJIACTH MapKETHHIa, OCHOBHBIX CTpaTeTHMl M TAaKTHUK, KOMILIEKCA
MapKETHHIa U MAapKETUHTOBBIX UCCIIEIOBAaHUI.

[TpakTnueckast paboTa 3aKiarO4aeTcs B BBINOJIHEHWU CTYAEHTAMH, IOJ PYKOBOJCTBOM
npernojiaBaTesnsi, KOMIUIEKCca Yy4YeOHBIX 3a/JlaHMil HamnpaBIEHHBIX Ha YCBOGHHE Hay4yHO-
TEOPETUYECKMX OCHOB MAapKETHUHIa, MNPUOOpPETEeHHE TMPAKTUYECKUX HAaBBIKOB OBJIAJICHUS
METOaMU MPAKTUYECKOH paboThl C NPUMEHEHUEM COBPEMEHHBIX HWH(POPMALMOHHBIX U
KOMMYHMKAIIMOHHBIX TEXHOJIOTUN. BhIMonHeHUs npakTuyeckoit paboThl CTYIEHThI IPOU3BOAT B
NUCbMEHHOM BHJE, B BHJIE NpEe3eHTalMHd W JOKJIAJI0B, a Takxke 3cce M pedepatoB. OTueT
MPEIOCTABIIETCS MPENOAABATENI0, BEAYIIEMY JAaHHBIN MPEAMET, B AJIEKTPOHHOM M N€YaTHOM
BUJIE.

[IpakTHueckue 3aHATUS CIOCOOCTBYIOT OoJiee ITyOOKOMY TOHUMAaHUIO TEOPETUYECKOTO
MmarepHaia y4yeOHOro Kypca, a TakKe pa3BUTHIO, (OPMHPOBAHUIO U CTAHOBJICHHUIO PAa3IUYHBIX
YPOBHEM  COCTaBISIOMMUX NPO(PECCHOHANBEHON  KOMIETEHTHOCTH  CTYyACHTOB. (OCHOBOM
IIPAKTUKyMa BBICTYNAKOT TUIOBBIE 3a/ladM, KOTOPbIE IOJDKEH YMETh pelarh CIELHUAIUCT B
o0yacTu cepBHUca Ha MPEANPUATHIX TEXHUYECKOTO CEpBUCa aBTOMOOUIIEH.

[Tpu m3yuenun aucuuIuiiHbl «CepBUCHAs IESATENBHOCTh B chepe roCTeNnpUUMCTBA U
OOLIECTBEHHOT'O MTUTAHU UCIIONIB3YIOTCS CIEYIOIINE BUIBI TPAKTUYECKUX 3aHATHM:

1.Metoa «Kpyribii cTo»

"Kpyruslii cTon" mpoBOAUTCS € LENBIO:

- KOMITJIEKCHOTO 00CYX/I€HHUSI COBPEMEHHBIX aKTyallbHbIX TPO0JIeM Kypca;

- PaCCMOTPEHMIO TUCKYCCHOHHBIX BOIIPOCOB U3 Kypca;

- OCMBICIICHHUE W O0O0OOIIEHHE OTEUEeCTBEHHOTO M 3apyO0eKHOTO ONBITa IO KYpPCY.
"Kpyrislit cron" XxapakTepu3yeTcs BBIHECEHHEM Ha OOCYXJAEHHE IIUPOKHX TEOPETUKO-
IIPAKTUYECKUX TEM, & TAKXKE aKTHMBHOCTBIO CTYIEHTOB, KaK B IIOCTAHOBKE BOIIPOCOB, TaK U B
o0111eM 00CYXJIEHUH € TPEnoJaBaTeIsIMH.
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JUis KOHCTPYKTUBHOIO OOCYKIEHHMSI TEMbl IIPENOAaBaTEIb OIPEAETSET Y3JIOBBIE
npoOJeMbl, TOTOBUT M TPOBOIUT METOIUYECKOE COBEIIAHUE, B XOJ€ KOTOPOro 00CyKaaercs
MPOEKT TUCKYCCHH U ONPEENSIeTCs METOANKa MpoBeaeHus "kpyrioro crona". IlenecooOpa3no
IIPOBECTU KOHCYJbTALMIO AJIsl CTYJEHTOB, Ha KOTOPOM MOPEKOMEHI0BaTh UM COOTBETCTBYIOLIYIO
JUTEpaTypy IO TEME.

2.I'pynnoBoii npoekT. [IpernogaBarens mpemyiaraeT TeMy JUisl MPOEKTa, MpHUAACT €il
OTpE/eNICHHBI XapakTep IO KOHTaKTaM, HPOIODKUTEILHOCTH MPOBEIACHUS, KOJIUYECTBY
yuacTHUKOB. OrpenensieTcss TUN MpoeKTa, mpoliema, Leidb U 3anadu npoekra. O0s3aTenbHO
yKa3bIBaeTCsl YU€OHBIN MaTepuall 1o MpeaMeTaM, KOTOPbI MpeanoaaraeTcs 3aAeiCTBOBATh JUIS
pelleHHs yKa3aHHOW mpoOjeMbl, a TakkKe KakuM oOpa3oM pe3yibTaTbl IPOEKTa OyAyT
o opMIIeHBI, KaKyI0 MMPaKTHYECKYIO/TEOPETHYECKYIO0 3HAUUMOCTh 3TOT MPOEKT UMEET U B KaKOH
obnactu. Taxke HEOOXOAUMO pa3padoTaTh CTPYKTYPY CBOErO IMPOEKTa, HAMETUTH METObI
WCCJIEIOBAHMSI, UICTOYHUKU WH(OpMaLIUU, CPOPMYIUPOBATH TUIIOTE3bI PEIICHUS TPOOIEMBI.

[IpenogaBaTens pacnpenenseT poiad B CBOEH Tpymme, 4ToObl KaXAbIH HPHUHSI B
UCCIIeIOBaHUH, O(OPMIICHUU U OOCYKICHUH PE3YJIbTATOB CAMOE AKTUBHOE y4acTHE.

3.Case-study/Pemenne CHTyaMOHHBIX 3aJa4 - aHAJIM3 pPEAIbHBIX MPOOJIEMHBIX
CUTyalui, UMEBIIUX MECTO B COOTBETCTBYIOIIEH 001acT NpodecCUOHAIbHON 1€ATENbHOCTH, U
MOKCK BapUAHTOB JIYUIINX PELICHUI.

4. Cemunap

5. IlcuxoJi0ru4ecKuii TpEHMHT

6. [Ipe3enTanus

7. PerieHue TeCTOBBIX 3aJaHMIA.

- camocTosTeNnbHas paboTa 00yJarommxcs
[lenpto caMocTOsTENbHOUW (BHEAYOIUTOPHOI) paboThl OO0ydYaromuxcs sBISETCS
oOydeHre HaBblkaM pabOThl ¢ HAyYHO-TEOPETUUECKOW, MEPUOANYECKOM, HayYHO-TEXHUYECKON
JUTEPATypol U TEXHUYECKOH JOKyMEHTalHel, HEOOXOIUMBIMU ISl YIIIyOJEHHOTO H3y4YeHMS
quciumuinHel - «CepBUCHAs AESITENBHOCTh B cepe TOCTENpUUMCTBA U OOLIECTBEHHOI'O
OUTAHUS»», a TaKXKe pa3BUTHE y HHUX YCTOMUMBBIX CIIOCOOHOCTEH K CaMOCTOSTEIBHOMY
U3YYEHHUIO U U3JI0KEHUIO NOJyYeHHOW HH(pOpMaLIUH.
OCHOBHBIMH 331a4aMH CaMOCTOSTEIIbHOM pabOThl 00YJatOLINXCS SBISIOTCA:
— OBJaJeHHe (PyHIaMEHTAIbHBIMU 3HAaHUSMH;
— HapaloTka mpoeCCHOHATbHBIX HABBIKOB;
— TNpUOOpEeTeHHe OIbITa TBOPUECKON U MCCIEI0BATEIbCKOM 1A TEIbHOCTH;
— Dpa3BUTHE TBOPYECKONW WHUIMATHUBBI, CAMOCTOATEIBHOCTH U OTBETCTBEHHOCTU
CTYJEHTOB.

CamocTrosTenbHas paboTa CTyIEeHTOB Mo aucuuiuiiHe «CepBHCHas AESITENbHOCTh B
cdepe rocTenpuuMCTBa U OOIIECTBEHHOTO MUTaHU» 00eCIeUnBaET:

— 3aKpeIUICHUE 3HAHUM, TIIOJyYCHHBIX CTYIACHTaMU B IIPOLIECCE€ JIEKIMOHHBIX U
MIPaKTUYECKUX 3aHATHH;

— (¢dopMHpOBaHHE HaBBIKOB Pa0OTHI C MEPUOANYECKOM, HAYYHO-TEXHHUUECKOH JTUTepaTypoit
Y TEXHUYECKOU JTOKYMEHTALIUM;

— TNpUOOpeTeHHe OIbITa TBOPUECKON U HCCIEI0BATEIbCKOM 1A TEIbHOCTH;

— pa3BUTHE TBOPYECKOW MHULIUATHBBI, CAMOCTOATEIBHOCTH U OTBETCTBEHHOCTH CTYIEHTOB.
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CamocrosTenbHas pa60Ta SABJIIETCS 003aTEIBLHOM JJIA KaXKXKa0Iro o6yqafomeroc;1.

@DopMbI CAMOCTOSITEILHON PadoThI

[TepeueHs TeM caMOCTOSATENHHON PAOOTHI CTYACHTOB IO MOATOTOBKE K JICKIIMOHHBIM H
MPAKTUYECKUM 3aHSATHSM COOTBETCTBYET TEMAaTHUYECKOMY IUIaHy palboueld MporpaMMbl
JUCLATIINHBI.

CamocrosTenbHas paboTa CTyIeHTa IpelyCMaTPUBAET CIEAYIoNIne BUAbl padoT:
[IPEyCMAaTPUBAET CIEAYIOLIUE BUIbI padOT: U3yUYEHUE HAYYHON M HAyYHO-METOANYECKOM 0a3bl
[0 TMOCTABIIEHHOM MpoOieMaTuke, IpeaycMarpuBaeT wucnonb3doBanue ObC, moaroroBka k
MPaKTUYECKOMY 3aHATUIO, MPEIyCMaTpUBAIONasl U3YyYeHUE HAYYHO-TIPAKTUYECKOTO MaTepHuaia
MO 3aJaHHBIM BOMPOCAaM, IMOATOTOBKA MpPE3eHTAUWU Ui (UHAIBHOM 3aIlUTHl TPYNIIOBOTO
IIPOEKTA.

10. MaTepuajbHoO-TeXHHYecKasi 0a3a, HeoOXoaUMAsi 1JIs1 OCYIIeCTBJIECHUS
00pa3oBaTeILHOIO MPOUEcca MO0 AMCHHUILINHE (MOLYJII0):

YueOHbIe 3aHATHS TI0 UCHHUIUIMHE «CepBUCHAsS IEATEILHOCTh B c)epe TOCTSIIPUUMCTBA U
OOLIECTBEHHOI'O0 NMUTAHUS» IPOBOJATCS B CICAYIOLUIMX O0OpPYHIOBaHHBIX y4eOHbIX KaOMHeTax,
OCHAIIIEHHBIX COOTBETCTBYIOUTUM 000PYIOBaHHEM:

HaumenoBanue 060pya0BaHHBIX yUeOHBIX KAOMHETOB, OOHEKTOB
JUTSI IPOBEICHUST IPAKTHYECKUX 3aHATUH C TepeUHEM OCHOBHOTO

Bua yueOHbIX 3aHATHIA 110

JCLHILITIHC 00opynoBaHus
3aHsTHS JIEKLHOHHOTO VYyeOHas ayuTopusi, ClelIMaIu3UpOBaHHas yueOHast MeOeb.
THUIIA, TPYNIIOBBIE U TCO:  BHUICONPOEKIMOHHOE  00OpyHOBaHHE; HOYTOYK C
VHUBUYaJIbHbIE BO3MOXKHOCTBIO OJIKITIOUEHUS K ceTh VIHTepHeT
KOHCYJIbTALIK, TeKyIui |Jlocka.

KOHTPOJIb,
IIPOMEXKYTOUHAs
aTTecTanus

3aHaTuA CEMHUHAPCKOT0

VYuebHas ayuTOpHUs, ClielUaIN3UpOBaHHas yueOHas MeOeb.

THTIA TCO: mnepeHocHOE BHUICOMPOEKIIMOHHOE O0OpYJIOBaHUE IS
MpE3EHTALNM.
Jlocka.

CamocTtosrenbHas pabota | [Tomenienue s caMoCTOSTENBHON paboThI,

0o0ydJaronmxcs CIelUaTu3UPOBaAHHAS yaeOHas Me0enb

TCO: ABTOMaTHU3UpPOBAHHBIE MECTA CTYJIEHTOB C BO3MOXXHOCTBIO
noAkIroueHus: Kk cetu "MHTepHET" WM OOecmedeHueM J0CTyra B
AIIEKTPOHHYIO HHPOPMALIMOHHO-00pa30BaTENbHYIO CPENy.

[ToMemienue aasi caMOCTOSITENBHOW PAabOTHI B UYUTAJIBLHOM 3aje
Ooubnnorexkn Quiauana, crnenualu3upoBaHHas y4yeOHas MeOenb
aBTOMATH3UpOBaHHblE  pabouWe  MecTa  CTY/AEHTOB C
BO3MO>XXHOCTBIO BbIXO/1a B I/IH(l)OpMaIII/IOHHO-
TEJIEKOMMYHHUKAIIMOHHYIO ceTh «HTepHEeTY.
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