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1. AHHoTauusi padoyeii mporpaMMbl IMCUUILIAHBI

HucuuiuimHa «CTaHzapTU3anus U yInpaBieHHe KauyeCcTBOM B TOCTUHUYHOM U PECTOpaH-
HOM JIeJie» SIBIISIETCS 4acTblo IepBOro Oyoka mporpammsbl OakanaBpuara 43.03.03 «'ocTuHnY-
Hoe J1e710» po¢uiib «'OCTUHUYHBIN OU3HEC» U OTHOCUTCS K 00s13aTeNbHON YacTH MPOrpaMMBl.

W3yuenune naHHOW TUCHMIUIMHBI 0a3upyeTcsl Ha 3HAaHHUM OCHOBHBIX ITOJIOKEHHH JUCITH-
winH: «be3onacHocTh xu3HeAeaTenbHocTHY, «I[IpaBo», «OpraHu3allOHHBIE U TEXHOJIOIMYe-
CKH€ OCHOBBI TOCTUHUYHOI'O U PECTOPAHHOTO JIeJa.

JlvcuuiuinHa HapasiieHa Ha (pOpMUpPOBaHHUE CIIETYIOIUX KOMIIETEHIMH BbIITyCKHHKA:

OIIK-3 - cnocoGHOCTBIO 00ecTieunBaTh TpeOyeMoe KaueCcTBO MPOLIECCOB OKa3aHUs yCIyT
B U30paHHOM cepe npodheccuoHaNbHON AEATENbHOCTH B YaCTH:

OIIK-3.1. OneHnBaeT Ka4eCcTBO OKa3aHUsS yCIyT B cpepe rocTenpUuuMCTBa U OOIIECTBEH-
HOT'O IUTAHUS C YY€TOM MHEHHUs IOTpeOUTEIeH U 3aMHTEPECOBAHHBIX CTOPOH.

OIIK-3.2. ObecnieunBaet, TpeOyeMoe OTEUECTBEHHBIMU U MEXKIYHAPOIHBIMH CTaHIAp-
TaMM, Ka4eCTBO IIPOLIECCOB OKA3aHUs YCIYT B cepe rocTeNpUUMCTBA U OOIECTBEHHOIO MUTa-
Hus (MCO 9000, XACCIIL, I'OCT, unterpupoBaHHbIE CUCTEMBI)

ConeprkaHue JUCLUIUIMHBI OXBAaTHIBAET KPYT BOIIPOCOB, CBA3AHHBIX C:

- Crangapruzanueid. (OCHOBBI TEXHMUYECKOIO peryiupoBaHus. TeXHUUYECKHE pErjiaMeH-
Tel. CrcTema cTangapTu3alnuu B chepe TypuzMa M rocTenpuuMcTBa. MexxayHapoiHble HOpMa-
TUBHbIE 1OKyMeHTbI: cTanAaptel cepuu MCO 9000, XACCII. IlpuHuunel MEHE)KMEHTa Kade-
cTBa. ["apMOHUM3aIus HAlIMOHAIBHON CUCTEMBI CTAHAAPTU3ALIUU C MEKAYHAPOAHBIMA HOPMAaTHB-
HBIMU JIOKYMEHTaMH );

- Ceprudukanueii. (IlonrBepxnenue coorsercTBus. JloOpoBOIbHOE TOATBEPIKICHHUE CO-
OTBETCTBUSI OpraHu3auuil cepbl cepBuca u Typusma. JloOpoBosbHAsS cepTUPUKALUSA YCIYT B
cdepe rocTenpuuMCTBa: KalpyT, Xajslb, 3KOJIO0IU3anus; OU3Hec-0TelNb U 1p.);

- Merponorueii. (CBogHble XapaKTEPUCTHKU pe3yNbTaToOB U3MepeHHi. ['apanTuiinbie
omnOku. JloBepuTebHbIE HHTEPBAJIBI U IOBEPUTEIbHBIE BEPOATHOCTH. );

- YopasneHnuem kauectBa. (PakTopsl, BIMUSIONINE HA KA4eCTBO pabOThI CEPBUCHON opra-
Hu3auu. KadectBo nepconaia, 000pya0BaHus, MaTEpUaoB, CPEICTB U3MEPEHUH, HH(pacTpyk-
Typhl. JlepeBo kadecTtBa. KauecTBo npoaykiuu 1 kauecTBo oocnyxuanus. [letns kauecTsa).

- KBanumertpueil. (OCHOBHBIE TEPMUHBI U ONpeseNneHus KBanuMeTpuu. Beibop omnpene-
JSOIIUX TIOKa3arenel kauectra. [lokazaTenu kadecTBa yciyr).

OTtaenabHbiii MOAYJIb JUCHUILIMHBI cOcTaBASAIOT 'OCTsI M apyrue nogooHbie HOP-
MATHBHbIE JOKYMEHThI B cepe Typu3Ma  rocTennpuuMcTBa.

OOyuarommuecs 3HAKOMSATCS:

- € OCOOEHHOCTSIMU BBISBJIEHUS TPOOJIEM B CUCTEME KOHTPOJISI TOCTUHUYHOTO KOMILJIEKCa

U ONpPENesAoT YpoBeHb 3()()EKTUBHOCTH NIEATENBHOCTH JIeNapTaMEHTOB TOCTMHUYHOTO

KOMIUIEKCa, aHaJIU3UPYIOT MPoOiIeMbl (YHKIIMOHUPOBAHUS CUCTEMBI KOHTPOJISI, IPOTHO-

3UpOBaHMS U UX MOCJIEICTBUSA Ul IPUHATUSA MEP 10 UCIPABJICHUIO U HEOMYIICHUIO T10-

JNOOHBIX CUTYyaluil B OyayIiem;

- ¢ opraHuzanuei paboThl MO0 NOATBEPKIECHUIO COOTBETCTBUS TOCTUHUYHOTO KOMILJIEKCA

cucTteMe Kiaccu(uKay rOCTUHUIL U UHBIX CPEJICTB pa3MEeUIeHUs], MPUHIMIAMH U METO-

JlaMU CO3JIaHUS CUCTEMbI KOHTPOJIS pabOThl MEPCOHANa TOCTUHUYHOTO KOMILIEKCA.

B pezynomame oceoenusi oucyuniunvl 00yuarwuics cnocoben npogecmu OYyeHKy Kaue-
CM6a GbINONHAEMbIX PAOOM HA NPEONPUAMUU PeSIAMEeHMAaM U CMaHoapmam, enadeem memooa-
MU oyeHKU 3¢hghekmusnocmu cucmemovl KOHMPOJsL OesmelbHOCmU 0enapmamenmos (Ciyxco,
0moenos) 20CMUHUYHO20 KOMNIIEKCA, 3HAKOM C MemOOUKOU OYeHKU COOMBEMCmEUs 20CMUHUY-
HO20 KOMNIEKCca cucmeme Kiaccuukayuu 20CMuHuY U UHbLX CpeoCme pasmeujeHus.

OO6m1ast TpyH10EMKOCTh OCBOEHUS JUCHUIUIMHBI COCTAaBIAET 7 3au€THBIX eIuHUI, 252 ya-
ca. [IpenonaBanue qucuuIuinHel BeAETCS Ha | Kypce Ha 2 cemecTpe U Ha 2 Kypce Ha 3 ceMmecTpe
IPOIOJDKUTEIBHOCTBIO 18 Hemenb KakIbli U MpeIycMaTpUBAET MPOBEACHUE yUeOHBIX 3aHSATHH
CIIEYIOIINX BUIOB:
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KOHTaKTHasi paboTa ¢ MperoiaBaTesiem:

- JIeKIMU, B TOM 4HCIIC BBOJHAs, TPAIUIMOHHAs, MPOOIEMHBIC IIEKIIHH, JICKIIHH-
00CyXICHUSI.

- TMPaKTHYECKUE 3aHATHS B OpME: CEMHUHAPOB, CUTYAIIMOHHBIX 3a/1a4, BHITIOJIHEHUS 3a-

nad B paboueii rerpaau, padora ¢ 'OCT, rpynmoBoii mpoekT.

CamocTosTenpHas paboTa ocyIecTBIseTcs B popMax: IpopabOTKU yueOHOro MaTepuaa, O3Ha-
KOMJICHHE C JIONOJIHUTENIbHOM HH(pOpMalKeid, CocTaBIeHHE TEPMUHOIOTUYECKOTO CIOBAPSI.

IIporpammon peayCMOTPEHBI CIEAYIOIINE BUIbI KOHTPOJISA: TEKYIIUNA KOHTPOJIb yCIIEBa-
€MOCTH N0 pe3yjbTaTaM OCBOCHUS Ka)KJOro OJIOKa AMCHUIUIMHBI C MPUMEHEHHEM OallIbHO-
PEUTHHTOBOW TEXHOJIOTMU TEKYIIUl KOHTPOJIb YCIIEBAEMOCTH MpPOBOIUTCS B (opme ompoca,
MIPOMEKYTOUHAsI aTTECTAalMsl ¢ IPUMEHEHUEM OaJlsIbHO-PEHTHUHIOBOM TEXHOJOTUU B dopMme 3a-
yéta (2 cemectp) u 3k3ameHa (3 cemectp). Pe3ynbrar ycBO€HUs 3HAHUNM U MPAKTUYECKUX HABBI-
KOB, KOMIIETEHI[MI1 OlIEHHBAeTCs B Oajlax B COOTBETCTBUH C METOJUYECKUMHU PEKOMEHIAIIUSIMU
IO OTIPENICICHUIO PE3YIbTUPYIOMIEH OLIEHKU JAOCTIKEHHH 00ydJaromuxcsi Ha OCHOBE HCIOJb30-
BaHUs 0aNIbHO-PEHTHHTOBOM TEXHOJIOTUU U y4EOHO-TEMAaTUYECKOTO PEUTUHT-TIaHa 110 JaHHON
JTVCIIATUTHHE.

Texyuuit KOHTPOIIb OCYIIECTBISETCS B (hOpME TECTHUPOBAHUS, BBIOJHEHUS M 3allUTHI
NPaKTUYECKON pabOoThI, MPE3CHTALUH 10 PE3yIbTaTaM CaMOCTOSATEIILHOTO OCBOCHHS MaTepHana,
MPOMEXKYTOUHAsl aTTecTalus OCyllecTBiseTcs B (hopme 3aueTa (2 cemecTp) Al OYHOM U 3a04-
HOU (hopM 00ydeHus 1 SK3aMeHa (3 cemecTp) Uik OYHOU M 3a09HOM (hopM 00ydeHHsI.

Ha ounoii ¢opme oOyueHus: mporpaMMoil TUCHUILUIMHBI MPEAYCMOTPEHBI JIEKIIHOHHBIE
3ansaTuA (50 4acoB), 3aHATUS CEeMUHAPCKOTO TUma (36 4acoB), KOHCYIbTalluu (4 yaca), IpoBeie-
HUE MPOMEKYTOYHOU aTTecTauu (4 4aca) u caMocTosiTeNnbHas pabota cryaenta (158 yacos).

Ha 3aounoii ¢popme 0OydeHus: mporpaMMoi TUCIUTUIMHBI TIPETYCMOTPEHBI JICKITHOHHBIE
(4 yaca) 3aHsATHUS, IPAKTUYECKHE 3aHATUSA (4 yaca), caMOCTOsTeNbHAs paboTa cryaeHTta (236 ya-
COB), TPYIIIOBbIE KOHCYJIbTALUU (4 Yaca), MPOMEKyTOUHasl arTecTanus (4 yaca).

OcHOBHbIE TIOJIOKEHUSI TUCIUILIMHBI TOJDKHBI OBITH MCIIOJIB30BAHBI B JANbHEHIIEM TpU
U3YUEHHUH CIIECTYIONINX JUCIUTIINH:

- [IpaBoBoe oOecnieueHue MpopheccuOHaNbHON AEATEIbHOCTH;

- [IpoexTHas1 1eATEIBHOCTD.

- YmpaieHue pecypcaMu U MoJIpa3ieieHUusIMHI IPeANpUsATUI cepbl TOCTENPUUMCTBA U
OOLIECTBEHHOTI'O TUTAHUS

- TexHonoTUM OOCIYKUBAHUS B UHyCTPUH TOCTEIIPUMUMCTBA

- OpraHusamysi MpOU3BOACTBEHHO-TEXHOJOTHUECKUX MPOIECCOB TOCTUHUYHOTO TIPEJ-
MPUSITUS

2. IlepeyeHb MUIAHMPYEMBIX Pe3yJIbLTATOB 00yYeHHs MO IMCHHUILIMHE, COOTHECEHHbIE C MJIa-
HHPYEeMbIMH pe3yJIbTATAMHU O0CBOEHHS 00pa30BaTeIbHON NPOrpaMMbl

Ne | Hupexc [Tmanupyemsie pe3ynbTaThl 00ydeHus
III | KOMIIE- (KOMITETEHITNH WK €€ YaCTH )
TEHLIUU
1 | OIIK-3 | cnocoOHOCTRIO OOecrieunBaTh TpeOyeMoe KadecTBO MPOIECCOB OKa3aHHs YCIYT B

n30panHO# cdepe mpodeccnoHaTbHON 1eATeTPHOCTH B YaCTH:

OIIK-3.1. OnennBaeT KauyecTBO OKa3aHHs YCIyT B chepe rocrenpuuMcTBa M 00-
IIECTBEHHOTO THUTAHUS C Y4YeTOM MHEHHs MOTpeOuTeNnel W 3auHTEePECOBAHHBIX
CTOPOH

OIIK-3.2. Ob6ecneunBaer, TpeOyemMoe OTEUECTBEHHBIMH M MEXIYHAPOIHBIMU
CTaHJIapTaMH, Ka4eCTBO IMPOIIECCOB OKa3aHHs YCIYT B C(epe TOCTSIPUUMCTBA U
obmectBennoro nutanus (MCO 9000, XACCII, 'OCT, unTerpupoBaHHbIE CHCTE-
MBI)
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3.Mecto qucuumMHbl B cTpykType OITIOII

Huctumummna «CtaHnapTu3anus ¥ yIpaBieHHe KaueCTBOM B TOCTUHHYHOM U PECTOpaH-
HOM JIeJie» SIBJISICTCSl 4acThIO MEepBOTO OJIoka mporpaMmbl OakanaBpuara 43.03.03 «['octuHMY-
HOE 1e710» po¢d b « OCTHHHYHBIN OU3HEC) U OTHOCUTCS K 00s3aTENbHON YacTH MPOTPAMMBI.

W3ydyenue naHHOM AMCHMILTUHBI 0a3upyeTcs Ha 3HAHUU OCHOBHBIX MOJIOXEHHUH IUCIIH-
wiH: «be3onmacHocTh ku3HeAeaTenbHOCTHY, «[IpaBo», «OpraHu3alOHHBIE U TEXHOJIOTHYE-
CKH€ OCHOBBI TOCTUHUYHOTO U PECTOPAHHOTO JIETIa.

OCHOBHBIE TIOJIOKEHHUS JUCUUIUIMHBI JOJDKHBI OBITh MCIIOJIB30BaHbl B AalbHEHUIEM IMPH
W3YYECHUHU CIIETYIOIINX AUCLIUIIINH:

- [IpaBoBOE 0obOecneyeHue npodeccuoHATBHON NeATeIbHOCTH;

- [IpoexTHast 1eATENBHOCTD.

- VYmpasieHue pecypcaMu U MoJpa3AeieHUs MU IPeANPHATHIA cepbl TOCTEIPHUUMCTBA U
OOIIECTBEHHOT'O MTUTAHUS

- Texnomoruu 00CTy)KMBaHUS B HHIYCTPUU TOCTEIIPUUMCTBA

- Opranuzanusi TpOU3BOACTBEHHO-TEXHOJIOTMUYECKUX MPOIECCOB TOCTUHUYHOIO Mpe-
TPUSITHS

4. O0beM JUCHUIUIMHBI B 32a4e€THBIX €IMHULAX C YKAa3aHUEM KOJHYeCTBA aKaJeMH4YeCKHX
4YacoB, Bbl/IeJIEHHBIX HA KOHTAKTHYIO pa0oTy o0y4aloluxcs ¢ npenojaaBaresieM (1o BUaam
YueOHBIX 3aHAATHI) U HA CAMOCTOATEILHYIO PadoTy 00y4arommxcs

OO1ast TPYA0EMKOCTh AUCIUIUIMHBI COCTABIIACT 7 3a4eTHBIX equnuil/ 252 akaj.uacos.
(1 3auemnasn eounuya coomeemcmeyem 36 akademMudecKum 4yacam)
JL1st 0uHOii hopMBbI 00yUeHHS:

No Bunbl yaeOHON A€SATEIBHOCTH CemecTphbl
Bcero

/1 2 3

1 KonTakTHasi padoTa 00y4yarommuxcs ¢ mpenoaaBaTtejieM 94 38 56

B TOM YHUCIJIC: - - - - -

1.1 | 3aHATHA JIEKIIMOHHOIO THUIIA 50 16 34
1.2 | 3aHsATHSA CEeMUHAPCKOTO THIA, B TOM YHCIIE: 36 18 18
CeMuHapsbl

JlaboparopHsie pabOTHI

[MpakTudeckue 3aHsATHS 36 18 18
1.3 | Koncyastanuu 4 2 2
1.4 | ®opma npoMe:KYTOUHOI aTTecTallUM (3a4eT, IK3aMeH) 4 2 2
3au. | IKk3.
2 CamocrosiTesibHasi paboTa 00y4ar0IHXCS 158 70 88
3 Oo0mas Tpy10eMKOCTH qac 252 108 | 144
3.e. 7 3 4
JL1s1 3204H0ii popMBbI 06yUeHHS:
Ne Bunbr yaeOHOM nesSTETPHOCTH CemecTphl
Bcero
/1 2 3
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1 KonTakTHasi padoTa 00y4yarommxcsi ¢ npenogaBaTeiemM 16 8 8
B TOM YHCIIE: - - -
1.1 | 3aHATHS JCKIIMOHHOTO THIIA 4 2 2
1.2 | 3aHATHS CEMHHAPCKOTO TUIA, B TOM YHCIIE: 4 2 2
CeMuHapsbl
JlabopaTopHbie paboThI
[IpakTudeckue 3aHATHSI 4 2 2
1.3 | Koncyabranun 4 2 2
1.4 | ®opma NpoMeKYTOUHON aTTecTAlMH (3a4eT, IK3aMeH) 4 2 2
3au. | OK3.
2 CamocTosiTeJIbHAsA padoTa 00y4aroUIMXcst 236 136 | 100
3 Oo0mas Tpy10eMKOCTh qac 252 144 | 108
3.e. 7 4 3
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5. Coneprxanue TMCUUILTHHBI (MO1YJIf1), CTPYKTYPUPOBAHHOE M0 TeMaM (pa3iejiaM) ¢ YKa3aHUeM 0TBEJeHHOr0 Ha HUX KOJIMYeCTBa aKkajJaeMH-
YeCKHMX YaCOB U BU/I0B YUYeOHbIX 3aHATHI

st ounoii gopmbl 00ydeHUs1:

HaumeHoBanue TeM JEKLMM, MpaKTUYe-
CKHX paboT, 1JabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunpl yueOHbIX 3aHATHH 1 (POPMBI X MPOBEACHUS

KonTakTHast paboTa obydaromuxcs ¢ mpenogaBaTeeM
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1/2 JI: Tema 1.1.BBenenue. Cuctema cTanmap- 2 Brognas 4 | CemuHap c meipio yriryOneH- 11 O3HaKOMJICHHE C
THU3ALUS U CEPTU(HKALIUS KaK COCTaBHAs HOW TNPOpabOTKH TEPMUHOB JUTEPATypOr 1O
1. Crannaprusa- 4acTh CUCTEMbI 3HAHHI O TYpU3ME U rOCTe- o Kypcy «CtangapTu3anus u JTUCHIUIUIMHE Ha Caii-
nst i cepruduka- | TpuEMcTBE. CYIIHOCTD KadecTsa. yIpaBJIEHUE KAYECTBOM Te OBC
1S KaK HHCTPY- [1P: 3ansrue 1-2. «TepmunOIOTHS CTAaHAAD- znanium.com. Co-
MEHTHI O0eciieue- | TH3AlMU, U3yYCHUE IOHATHUSA «KAauyeCTBON. KouTposibHas Touka Nel — CTaBJIEHUE TEPMHUHO-
HUs Ka4eCcTBa BBINIQJIHEHHE M ___ 3aIIHUTa JIOTHYECKOro CI0Baps
CIIyT NPAKTUYECKOi PaGoThI
1/2 yor JI:Tema 1.2. Ilenu 1 NpUHIIUTIBI CTAaHAAPTHU- 2 Jlexnusi- 11 | IIpopaboTka yuebHO-
3anuu. OyHKuuu cragaptusanuu. [lons- obcyxnenne ro matepuaina. [log-
TUHHBIN annapar crannaptusanuu. Kiaccu- TOTOBKA K IPaKTH4e-
(huKaIs CTaHIapTOB. CKHM 3aHATHAM
2/2 JI: Tema 1.3. @akTopsl, BIUSIOMIKE HA Kade- 2 Tpaguumonnas | 2 | CuTyanpoHHas 3a1ada 11 | IIpopabotka y4eOHO-
CTBO pabOTHI CEPBUCHOMN opranm3anmn. Ka- ro matepuaina. [loz-
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Howmep Henenu cemecTtpa

3/2

4/2

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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YeCTBO IepCcoHaANa, 000PYI0BAHMS, MaTEPH- TOTOBKa K MPaKTH4e-
aJIOB, CPEJICTB U3MEPEHMH, HHYPACTPYKTY- CKUM 3aHATHSAM
pol. lepeBo kadectBa. KauecTBo npomykiin
M KadecTBO oOciyxuBanus. [letis kave-
CTBa.
I1P: 3anstue 3 «[ocynapcrBeHHast nHPOP-
MalMOHHAsl CUCTEMa MapKUPOBKH»
JI: Tema 1.4. HanmoHanbHblE CUCTEMBI 2 Jlexuusi- 2 | BemmomHenne 3ajgaHuil B pa- 11 | IIpopabotka yueOHO-
ctanfaptusanuu 3akoH PO «O TexHuue- o0cyxnenue Goueit  Terpamm.  3ammra ro marepuana. Ilog-
CKOM peryiaupoBaHumn». Kareropun u oc- MIPaKTHYECKHUX paboT 3-4: TOTOBKA K MPaKTHYe-
HOBHBIE BUABI cTaHAapToB B Poccun. Oco- CKUM 3aHITHSAM
OCHHOCTH IPIMEHEHHS HAITHOHABHBIX KonTpoabHasi Toyka 2 —
CTaH/IapTOB B cdepe Typu3Ma U roCTeNpH- BBINOJIHEHME W 3aIIuTa
nMmcTBa Poccun. NMPaKTHYECKOil padoThI
[1P: 3ansTue 4 «/3y4eHne TEXHIIECKOTO
3aKOHOIaTEIILCTBA»
JI: Tema 1.5. Ceprudukatsl cOOTBETCTBUS, 2 Tpaguimonnast | 2 | CuryaumoHHas 3a1ada 11 | IIpopabotka yueGHO-
3HaKu cooTBercTBU. [lonTBEepKaeHuE co- ro matepuaina. [loz-
oTBeTCTBHsL. POPMBI 00SI3aTENBHOTO MO- TOTOBKA K MpaKTHIE-
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Howmep Henenu cemecTtpa
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TBEPKJCHUS cOOTBETCTBHUS. Jl0OpOBOIBbHAS CKUM 3aHITHSAM
cepTuuKanus Kak (opmMa HOATBEPIKICHUS
COOTBETCTBHS Cephl CepBUCA U TypH3Ma.
Jexnapanuu u cepTuduKaThl.
IIP: 3ansiTue 5. «AHanu3 peaabHOro CepTH-
(hmKaTa cCOOTBETCTBHS)
JI: Tema 1.6.0cHOBHBIE NTOJIOKEHUS CEPTHU- 4 [Ipobnemuas 2 | CuryaunoHHas 3aj1aya. 6 ITpopaboTka yuedHO-
(MKanuyM B CHCTEMHOM MEHEDKMEHTE Kade- ro marepuaia. [lox-
ctBa CHUCTEMHBIH TTOIX0/1 K YIPABJICHHIO TOTOBKA K MPaKTHYe-
kavecTBa. [IprHIMIIBI 1 0COOEHHOCTH BCE- CKUM 3aHITHSAM
o0Omrero MmeHepkMeHTa kadectBa (TQM).
2 | BeimonHeHne 3agaHuil B pa- 6 IIpopaboTka yuebHO-

OCHOBHbIE IPUHIMITBI YIIPABICHHS Kaue-
CTBOM. Mo/ieb CHCTEMBI MEHEKMEHTA
Ka4yecTna.

I1P: 3ansTe 6. «OnpeneneHue MoaTuHHO-
CTH TOBapa Mo MITPUX KOTY MEXIYHAPOIHO-
ro eBpocrannapta EAN»

I1P: 3ansarue 7. «Pacumdpposka Mapkupo-
BOYHBIX 3HAKOBY

Goueii TeTpaam.

To MaTepuaja. HO,H-
TOTOBKaA K IMpaKTHU4e-
CKHM 3aHATUAM
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HaumeHoBaHue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKuX paboT, TabopaTOpHEIX padoT, ce-
Munapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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6/2 JI: Tema 1.7. MexayHapoJiHasi 1 MEKIOCY- 2 Tpamuunonnas | 3 | CuTyanuoHHas 3agada. 3 IIpopabotka yueOHO-
JapCTBEHHAs cTaHapTH3anus Mexrocy- BrimonHeHue n 3amuTa npak- ro marepuaia. [Tox-
napctBeHHble cranaaptel crpan CHI™ B Poc- TH4ecKux pabor 5-7 TOTOBKa K TECTUPO-
cun. MexxayHapoiHbIe CTaHAAPThI CepUH KontpoabHas touka Ne3 — BaHUIO
ISO 9000, XACCII u ncnonb30BaHKUE UX B BBINOJHEHHE M 3alIUTa
TOCTHUHUYHOM CEPBHCE. NPAKTHYECKOi padoThl
[1P: 3anstue 8. «3ydeHue MexIyHApOI-
HBIX CTaHIapToB kKauecTBa yciayr MCO ce-
puu 9000y,
3ansatue 9. TecTupoBaHue IO IEPBOMY pa3- 1 | TectupoBanue
neny 1 KounrpoabHas Touka Ne4
Koncynpranus 2 OTBeTHI
Ha BO-
[IpomexyTouHas aTTecTanys — 3a4eT 2 yaca IPOCHI
1/3 JI: Tema 2.1. HopmatuBHas 6a3a cTaHIapTH- 4 TpanuuuonHas 2 | Pabora ¢ TOCT P 50690- 11 | CocraBicHuE TePMHU-
3anuu. O0IEPOCCUICKUE KITACCH(PHUKATOPHL. 2000 HOJIOTUYECKOTO CIIO-
@OyHKIMY HAalMOHAJIBHOTO OpraHa IO CTaH- Baps
2. CucreMsl
naptuzaiuu Poccun (Poccrannapra).

© PI'YTuC




HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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ynpasnenus ka- | I1P: 3anarue 10. «Typucrckme ycmyrn. O6-
4eCTBOM 1ue TpeboBaHUs»
2/3 JI: Tema 2.2. O3HaKOMJICHHE CO CTPYKTYPOU 6 [Ipob6nemuas 2 | Pabora ¢ TOCT P 54599- 11 | IpopaboTka y4eGHO-
U COJIEpXKaHHEM CTaHJapTOB Pa3HBIX BUIOB 2011 ro marepuana. Ilox-
B 00J1aCTH TypH3Ma M TOCTENPUUMCTBA TOTOBKA K MpaKTH4e-
[1P: 3anatue 11. Yciuyru cpeacTs pazmerrie- CKHM 3aHSTHIM
Hug. OOmme TpeOoBaHMS K yCiIyraM caHa-
TOPHEB, TAHCHOHATOB, IIEHTPOB OTAbIXA.
3-4/3 JI: Tema 2.3. Knaccubukauusi TOCTHHUIL U 8 Tpaauumonnass | 2 | Padora ¢ T'OCT P 51185- 11 | IIpopaboTka y4eOHO-
JIpyTuX cpeactB pasmenieHus. CyIHOCTh U 2008. ro marepuaia. [Toj-
OpraHM3al[lOHHbIE BOMPOCH MPOBEICHUS KonrpoabHass Touka 1 - TOTOBKA K MpaKTHYe-
JI0OPOBOJILHOW CepTU(HKAIIMH YCIYT B ce- BBIMOJTHEHME W 3aIuTa CKUM 3aHITUAM
pe Typu3Ma W TOCTENPHUHMMCTBA: KalpyT, NMPaKTHYECKUX padoT
XaJIsiTb, SKOJIOTH3anus; OU3HeC-0TeNb U Ip.
IIP: 3amsatue 12. Typucrtckue ycIayr.
Cpenctra pa3zmerneHus. O0uiie TpeOoBaHus
5/3 JI: Tema.2.4. YupaBieHue MpeanprusTHEM Ha 8 Jlekuws- 2 | Pabora ¢ T'OCT P 53423- 11 | IIpopabotka y4eOHO-
ocHOBe MapkeTHHra. OleHKa KauecTBa CU- o0cyxIeHue 2009 ro marepuana. [loa-
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CTEMBI O0CITYKUBaHUSL. TOTOBKa K MPaKTH4e-
IIP: 3anstue 13. Typuctckue ycinyru. ['oc- CKHUM 3aHSTHIM
THHUIBI U IPYTHE CPEACTBA Pa3MEIICHUS
TYpPHUCTOB. TepMUHBI U OTIPEAEICHUS
JI: Tema 2.5. OneHka pe3yJibTaTUBHOCTH 8 Jlexkuusi- 2 | Padora ¢ T'OCT P 50644- 22 | IlpopaboTka y4eOHO-
JIeITeJIbHOCTH OpraHU3aluK B 00JIaCTH Ka- o0CcyxaeHune 2009 ro marepuaia. [lox-
YecTBa C MCI0JIb30BAHUEM KPUTEPHEB TIpe- Pemenne curyanuoHHBIX 3a- TOTOBKA K MPaKTHYe-
MHH 110 Ka4eCTBY. Jad. CKHUM 3aHATHUSIM MOJ-
IIP: 3ansitue 14. Typucrckue yciyru. Tpe- KourpoabHasi Toyka 2 — TOTOBKA IIPE3EHTALINU
6oBaHus 1o obecredeHnIo 6€30MacCHOCTH BBINOJHEHHEe ¥ 3aIuTa MIPOEKTa
TYPHCTOBY NPAKTHYECKUX PadoT
I1P: 3ansarus 15-17. «Pazpadorka [Tonutrku 7 | I'pynmoBoii mpoekt 11 | IIpopaboTka yueOHO-

B 00JIaCTH KQ4eCTBA B TOCTUHUYHOM CepBU-
ce»

KoHnTpoabpHasi Touka Ne3 -
Npe3eHTAINSA

ro marepuaia. [loa-
TOTOBKA K MPAKTHYE-
CKHUM 3aHSTHSIM MO/~
rOTOBKA MPE3eHTAINN
MpOeKTa
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO
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9/3 1 11 | IIpopaboTka y4ueGHO-
ro marepuaia. [Tox-
IIP: 3ansrtue 18. TectupoBanue no pasaeny TecTupoBanue FOTOBKa K MpaKkTUye-
«CHCTeMBI YIPaBJICHHS KaUE€CTBOM. KonrpoabHas Touka Ned CKUM 3aHATHUAM MOJ-
TOTOBKa IPE3EHTAIN
MIPOEKTa
Koncynpranus 2 OTtBeTHI
Ha BO-
HpOMe)KyTO‘IHaﬂ aTTeCTanusa — 3K3aMCH 2 MPOCHI
yaca
UTOTO 50 36 8 158
st 3a04Hoii popMBbI 00yUeHHS:
& g Haumenosanue HaumeHoBanue TeM JEKIMM, MpakTHye- Buibl yaeOHBIX 3aHITHH U (POPMBI UX TIPOBEIACHUS
= S pasnena CKHX paboT, 1JabOpaTOpHBIX padoT, ce- Y dBoallalboasa =

KonrakTHas pa60Ta o6yqa}0mnxc;1 C MMpCIogaBaTejicM
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muHapos, CPO

3aHATHS TEKIIMOHHOTO THIIA,

®dopma NIpoBEAECHUS 3aHATHA JIEK-

IIpakTrueckue 3aHsATUs, akaa.4acol

®opma poBeAEHUS MPAKTUYE-
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1/2 JI: Tema 1.1.BBenenue. Cuctema cTanmap- 1 Brognas 1 | CemuHap c menpio yriryoJicH- 17 O3HaKOMIICHHE C
THU3ALUS U CePTU(HKALIUS KaK COCTaBHAasI HOM MpopaboTKM TEPMUHOB JUTEPATypOH MO
1. Crannaprusa- Y4acTh CUCTEMbI 3HAHUH O TypH3Me M rocre- no xypey «CtanaapTuzanus u JUCLUIUIMHE Ha Caili-
nst i cepruduka- | TpUMMCTBE. CYIIHOCTD KadecTsa. yIpaBJIEHUE KAYECTBOM» Te OBC
1S KaK HHCTPY- I1P: 3ansarue 1-2. «TepmuHonorus cTanmap- znanium.com. Co-
MEHTBI obecreue- TU3alu, U3YUYCHHUEC MOHATUA KKaYCCTBO. KOHTDOJILHaﬂ Touka Nel — CTaBJICHUE TEPMUHO-
HUSI Ka4ecTBa BBINOJIHEHHE W 3alMTa JIOTHYECKOTO CII0Baps
cIIyT NPAKTUYECKOi PaGoThI
1/2 ye JI: Tema 1.2. Ilenu u npUHLIMIBI CTAHAAPTH- 1 Jlexuus- 17 | IIpopabotka yueGHO-
3auuu. OyHKuuU crangapTusanuu. [lons- obcyxenue ro matepuaina. [loz-
TUIHBIN annapat ctaggaprusanuy. Knaccu- TOTOBKA K IpaKTH4e-
(buKaIs CTaHIapTOB. CKUM 3aHSITHSIM
2/2 JI: Tema 1.3. ®axTopsl, BAUSIONINE HA Kade- 17 | Ipopabotka yueOHO-

CTBO pabOTHI CEpBUCHOI opranu3anuu. Ka-
YeCTBO MepCcoHala, 000pyLOBaHUs, MaTepH-

To MaTepuaja. HO,H-
TOTOBKaA K IMpaKTHU4e-
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MuHapos, CPO
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aJI0B, CPEIICTB H3MEPECHUH, HHPPACTPYKTY- CKUM 3aHATHAM
psL. [epeBo kagectBa. KauecTBo mpoaykimn
M KauecTBO oOCmykuBaHus. [leTns kaue-
CTBA.
I1P: 3anstue 3 «[ocynapcrBeHHast ”HPOP-
MAaIMOHHAsI CHCTEMa MapKUPOBKI
JI: Tema 1.4. HanmoHanbHblE CUCTEMBI 17 | IIpopabotka yueOHO-
cranaapTuzauuu 3akoH PO «O TexHuye- ro marepuana. [loa-
CKOM perynupoBanuny. Kareropuu u oc- TOTOBKA K MPaKTH4e-
HOBHBIE BUIBI cTaHAapTOB B Poccun. Oco- CKUM 3aHATHAM
OCHHOCTHU NPUMEHEHHSI HAITOHABHBIX KonTpoabHnasi Touka
CTaHIApTOB B c(hepe Typu3Ma v roCTeIpH- 2 — BBINOJIHEHUE U
umcrBa Poccuu. 3alIMTa NpaKTHYe-
[1P: 3ansTue 4 «/3y4eHne TEXHUIECKOTO cKoii paboThI
3aKOHOJIATETLCTBA»
JI: Tema 1.5. CepTurdurathl COOTBETCTBUS, 17 | IIpopabotka yueOHO-

3HaKu cooTBeTcTBUs. [loaTBEpXKACHUE CO-
otBeTcTBHUL. POPMBI 003aTETHHOTO MO~
TBEPKACHUS COOTBETCTBHA. JJ0OpOBOIIEHAS

To MaTepuaja. HO,H-
TOTOBKA K IMPpaKTHU4EC-
CKHUM 3aHATUAM
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
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MuHapos, CPO
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cepTuduKanys Kak GopMa MOATBEPKIACHUST
COOTBETCTBUS c(hephl cepBrca U Typu3Ma.
Jexmapanuu u cepTUPHUKATHI.
IIP: 3ansiTue 5. «AHanu3 peaabHOro CepTH-
(hukaTa COOTBETCTBUS
JI: Tema 1.6.0cHOBHBIE MTOJIOKEHUS CEPTH- 17 | IIpopabotka yueGHO-
(hMKanuy B CHCTEMHOM MEHEDKMEHTE Kade- ro marepuaia. [lox-
ctBa CHCTEMHBIH TTOIX0/1 K YIPABJICHHIO TOTOBKA K MPaKTHYe-
kavecTBa. [IprHIMIIBI 1 0COOEHHOCTH BCE- CKUM 3aHITHSAM
o0Omrero MmeHepkMeHTa kadecta (TQM).
17 | IIpopaboTka yueOHO-

OCHOBHBIC TIPUHIIMITHI YIIPABICHUS Kaue-
CTBOM. MO)IGJ'IB CHUCTEMbBI MCHCIP)KMCHTA
Ka4yecTBa.

I1P: 3ansTe 6. «OnpeneneHue MoaTuHHO-
CTH TOBapa I0 MTPHUX KOLY MEXIYHAPOLHO-
ro eBpoctangapta EAN»

I1P: 3ansTHe 7. «PacmmdpoBka MapKupo-
BOYHBIX 3HAKOBY»

ro matepuaina. [log-
FOTOBKa K MpaKTUie-
CKHUM 3aHSTHIM
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HaumeHoBaHue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKuX paboT, TabopaTOpHEIX padoT, ce-
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6/2 JI: Tema 1.7. MexxmyHapoaHast H MEXIOCY- 17 | Ipopabotka yueOHO-
JapCTBEHHAs cTaHIapTH3anus Mexrocy- ro marepuaia. [Tox-
napctBeHHble cranaaptel crpan CHI™ B Poc- TOTOBKa K TECTUPO-
cun. MexxayHapoiHbIe CTaHAAPThI CepUH BaHMIO
ISO 9000, XACCII u ucnons3oBaHue UX B KourpoabHas To4-
TOCTHHHUYHOM CEpBHCE. Ka 3 — BbINOJTHEHHE
[1P: 3anstue 8. «3ydeHue MexIyHApOI- M 3a11UTa NPAKTH-
HBIX cTaHIapToB Kadectsa yeiayr CO ce- YyecKoil paGoThI.
puu 9000y,
3ansatue 9. TecTupoBaHue IO IEPBOMY pa3- 1 | TectupoBanue
neny 1 KounrpoabHas Touka Ne4
Koncynpranus 2 OTBeTHI
Ha BO-
[IpomexyTouHast aTTeCTalMy - 3a4eT 2 TIPOCHI
1/3 JI: Tema 2.1. HopmatuBHast 6a3a cTaHnapTH- 2 TpaguuuonHas 15 | CocraBneHue TepMu-
3anuu. OOLEepOCCHICKIE KI1acCH(UKATOPBI. HOJIOTHUYECKOTO CJIO0-
@OyHKIMY HAalMOHAJIBHOTO OpraHa Mo CTaH- Baps
2. CucreMsl
naptuzaiuu Poccun (Poccrannapra).
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ynpasnenus ka- | I1P: 3anarue 10. «Typucrckme ycmyrn. O6-
4EeCTBOM mme TpeOOBaHU»
2/3 JI: Tema 2.2. O3HaKOMJIEHHE CO CTPYKTYpOH 15 | IIpopabotka yueGHO-
U COZEp)KaHWEM CTaHIAPTOB Pa3HBIX BUIOB ro matepuana. [lon-
B 00J1aCTH TypH3Ma M TOCTENPUUMCTBA TOTOBKA K MpaKTH4e-
[1P: 3anatue 11. Yciuyru cpeacTs pazmerrie- CKHM 3aHSTHIM
Hug. OOmme TpeOoBaHMS K yCiIyraM caHa-
TOPHEB, TAHCHOHATOB, IIEHTPOB OTAbIXA.
3-4/3 JI: Tema 2.3. Knaccugukaiysi TOCTHHHUI U 1 | Pabora ¢ TOCT P 51185- 14 | IIpopabotka yueOHO-
JIpyTuX cpeactB pasmenieHus. CyIHOCTh U 2008. ro marepuaia. [Toj-
OpraHM3al[lOHHbIE BOMPOCH MPOBEICHUS BelnosHeHHe 1 3aluTa_lpak- TOTOBKA K MpaKTHYe-
JIOOPOBOJBHOM CepTH(HKALNUU YCIyT B ce- THieckux pador 10-12 CKHUM 3aHSTHIM
pe Typu3Ma W TOCTENPHUHMMCTBA: KalpyT, KonrpoabHasg Touka 1 -—
XaJIsliTb, SKOJIOTH3anusl; OU3HeC-0TeNb U Ip. BBINOJHEHHEe ¥ 3aIuTa
IIP: 3amsatue 12. Typucrtckue ycIayr. NPAKTHYECKOi padoThI
Cpenctra pa3zmerneHus. O0uiie TpeOoBaHus
5/3 JI: Tema.2.4. YrpaBneHue NpeAnpUsATHEM HA 14 | TIpopaboTka yueOHO-

OCHOBC MAapKCTHUHTA. OHGHKa KadyccTBa CHU-

To MaTepuaja. HO,H-
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Howmep Henenu cemecTpa

6-7/3

8/3

HaumenoBanue
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CTEMBI O0CITYKUBaHUSL. TOTOBKa K MPaKTH4e-
IIP: 3anstue 13. Typuctckue ycinyru. ['oc- CKHUM 3aHSTHIM
THHUIBI U IPYTHE CPEACTBA Pa3MEIICHUS
TYpPHUCTOB. TEpMUHBI 1 OTIpeAEICHUs
JI: Tema 2.5. OueHka pe3yabTaTUBHOCTH 14 | IIpopabotka yueGHO-
JIeITeJIbHOCTH OpraHU3aluK B 00JIaCTH Ka- ro marepuaia. Iloz-
YeCTBa C UCMOIb30BAHUEM KPUTEPHUEB Ipe- FOTOBKA K [IPaKTH4e-
Muil o0 Ka4ecTBy. CKUM 3aHATUAM MOA-
I1P: 3ansatue 14. Typucrtckue ycmyru. Tpe- TrOTOBKA IIPE3€HTa-
6oBaHus 10 obecreueHNIo 0€30MaCHOCTH L.
TYpHUCTOBY» KonTponbHast To4-
Ka 2 — BBINOJHEHHE
U 3a1UTA MPAKTH-
YecKoii padoThI
14 | IlpopaboTka yueOHO-
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IIP: 3anstus 15-17. «Pa3padotka [TomuTuku ro marepuana. [loa-
B 00J1aCTH Ka4ecTBa B TYPUHIYCTPHH U TOC- TOTOBKA K MPaKTHYe-
TUHUYHOM On3HEce» CKHUM 3aHATHSM MOJ-
TOTOBKa IMPE3EHTAINN
MIPOEKTa
KourpoabHas To4-
Ka 3 - npe3eHTanus
TecTupoBaHue
9/3 1 | Kourpoabnas Touxa Ned 14 | Ilpopabotka yuebHO-

IIP: 3anstue 18. TectupoBanue no pasaeny
«CucTteMbl yrpaBJeHHs KAYeCTBOM.

ro matepuaina. [log-
TOTOBKA K IMpaKTHU4eC-
CKHUM 3aHATHUAM IO~
TOTOBKAa NPE3CHTAllUN
MpoeKTa

Koncynpranus

HpOMe)KyTO‘lHaH aTTeCTalus - 3K3aMCH

OTBeETEI
Ha BO-
MIPOCHI
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CKuX paboT, TabopaTOpHEIX padoT, ce-
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6. IlepeyeHb yueOHO-METOAMYECKOT0 00eceYeH sl JIS CAMOCTOSTEIbHOMH PadoThl 00y4arouXx-

CH IO AU CHHUIIJIMHE

J1st caMOCTOSATENBHOM paboThI MO TUCIMITIMHE 00yUYaloIMecs: UCIOIb3YIOT cienytomee yueo-

HO-METOOAUYCCKOC obecrieyeHue:.

Ne Tema TPY10eMKOCTh Y4ye0H0-MeTOANYECKOE 00ecIeuyeHne
n/n B aKaI.Y.

Ou. | 3aou.

(2 cemecTtp)

1 1.Beenenne. Cucrema cranmapruzanus u | 11 17 1. CranmgapTuzalids M KOHTPOJb KadyecTBa
cepTuduKanyg Kak COCTaBHas 4acTh TYPUCTCKHUX ycuyr: YdeOHoe mocoome / O.M.
CHCTEMBI 3HAaHUH 0 TypU3ME U TOCTe- [NaxomoBa. - M.: HUIL[ MHOPA-M, 2016
npunMcTBe. CyITHOCTh KauecTBa. Pexim JIOCTyTIa

2 2. Lenu ¥ NPUHIMIBI CTAHAAPTH3AIINH. 11 17 http://znanium.com/catalog.php?bookinfo=48
DOyHKIMA cTaHmapTH3aniy. [1oHsITHiT- 5674
HBIN ammapat crangapTuzanuu. Kinaccn- 2. OCHOBBI METPOJIOTHH, CTAHAAPTH3AINHN H
(UKanuUs CTAHIAPTOB. ceprudukanuu: YuedHoe nocoodue / H./I.

3 3. ®akTophI, BAUAIONINE HA KAYECTBO 11 17 Hy6osoii, E.M. IToptHoB. - M.: U]l ®DOPYM:
paboThI cepBUCHOM opranusanuu. Kaue- HUI] UHOPA-M, 2014. Pexum roctyna
CTBO MepCcoHaa, 000pyI0BaHusl, MaTe- http://znanium.com/catalog.php?bookinfo=44
PpHUAJIOB, CPECTB U3MEPEHHUH, HHppa- 7721
CTPYKTYpHL. JlepeBo KauecTBa. KauecTBo 3. Ympagienue kadecTBoM: YueOHOE mocooue
MPOIYKIUK U KAYECTBO 00CTYKUBAHMS. /¥O.T. lllecronan, B. 1. lopodees, H.IO.
TTeTnsa kauecTna. [ecroman, 2.A. Anapeesa. - M.: HUL]

4 4. HaupoHasbHble cUCTeMBI cTanaaptu- | 11 17 NHO®PA-M, 2014 Pexum nocryna
3anuu 3akoH P® «O TeXHHUeCKOM pery- http://znanium.com/catalog.php?bookinfo=38
TupoBaHUWY. KaTeropuu 1 OCHOBHBIC 9993
BHABI cTaHAApTOB B Poccun. OcobeHHo- 4. ViipaBIIeHHE Ka4eCTBOM: yueOHOe
CTH IIPUMEHEHHUS HAMOHAIBHBIX CTaH- nocobue/A.M.EnoxoB - 2 u3z., nepepab. u
JTapToB B C(bepe TypHU3Ma B TOCTCIPH- JOI1I. - M.: HI/IH I/IHCDPA-M, 2015. Pexum
uMcTBa Poccun. J0CTyna

5 5. CepTH(HUKATE COOTBETCTBHS, 3HAKH 11 17 http://znanium.com/catalog.php?bookinfo=48
cooTeTcTBUs. [TOATBEPKICHHE COOT- 6424
BercTBHsL. DOPMBI 0053 TETBHOTO MO 5.YnpaBieHue KaueCTBOM: CaMOOIICHKA:
TBEPIKACHHUS COOTBETCTBHS. JJ0GPOBOIL- Yue6Hoe mocobue / b.1. I'epacumos, A.1O.
Has cepTUdUKaIUs Kak hopma 1oj- Cusukun, E.b. I'epacumosa, I'.A. Cocenos. -
TBEPKACHUS COOTBETCTBUS CHEPHI Cep- M.: ®opym:HULl UTHOPA-M, 2013. - Pexum
BHCa U Typu3Ma. Jlekinapauuu u cepTu- AocTyna:
uKaTL. http://znanium.com/catalog.php?bookinfo=40

6 6.OcHOBHBIE TIOJIOKEHUS cepTudukarmun | 12 34 1937
B CHCTEMHOM MCHEPKMEHTE KauecTBa
CHCTEeMHBIH IOJXO/ K YIIPABICHHIO Ka-
yectBa. [IpHHINTIBI 1 0COOCHHOCTH BCe-
0011ero MeHePKMEHTa KadecTBa
(TQM). OcHOBHBIE IPUHIUIIBI YIIPaBIIe-

HUS KQ4eCTBOM. MOJIe/Ib CHCTEMBI Me-
HE/DKMEHTA KauyecTBa.

7 7. MexnyHapoaHas U MeXTrocyaap- 3 17
CTBEHHAsI CTaHIapTH3AIKI MEKIrocy-
napcTBeHHBIE cTaHAapThl cTpad CHI™ B
Poccun. MexayHapoHble CTaHAAPThI
cepuu [SO 9000, XACCII u ucnosns3o-

BaHUC WX B TOCTHHUYHOM CEPBHCE.
(3 cemecTtp)

8 1. HopmaTtuBHas 6a3a cranmaprusamuu. | 11 15 1. CramgapTm3anus W KOHTpPOIIb KadyecTBa
OoOmepoccuiickne KJ1accU(HKaTo- TYPHUCTCKHX yciyr: Yuebnoe mocobdue / O.M.
pbL.OYHKIMM HAIMOHAJIBHOIO OpraHa Io IMaxomoBa. - M.: HUIL| MHOPA-M, 2016
crarnaprusanyu Poccnn (Poccrannmapra). Pexim JIOCTYTIA

9 2. O3HaKOMIIEHHE €O CTpYKTypoit m co- | 11 15 http://znanium.com/catalog.php?bookinfo=48
JepKAHUEM CTaHAapTOB Pa3HBIX BHUIOB B 5674
00J1aCTH TypU3Ma M TOCTEIPHUMCTBA. 2. OCHOBBI METPOJIOTHH, CTAHAAPTH3ALNHU H

© PI'YTuC



http://znanium.com/catalog.php?bookinfo=485674
http://znanium.com/catalog.php?bookinfo=485674
http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=485674
http://znanium.com/catalog.php?bookinfo=485674

10

3. Kilaccudukanust TOCTUHHI ¥ APYTHX
cpeacTs pasMenieHus. CyIHOCTb U Opra-
HU3AI[MOHHBIE  BOIMPOCHl  IPOBEICHUS
JOOpOBOJILHOW  cepTHU(HKAIMK YCIyr B
cdepe Typu3Ma M FOCTEIPUUMCTBA: Kalll-
pPYT, Xausib, OSKOJOTM3aLus; OusHec-
OTeJNb | Mp.

11

14

11

4. YnpapieHue NpeAnpUsTHEM Ha OCHOBE
MapkeTnHra. OneHka KaqyecTBa CHCTEMBI
o0ciy)KuBaHUsI.

11

14

12

5. OueHka pe3ynbTaTHBHOCTH JEATEIBHO-
CTH OpraHM3aIMy B 00J1aCTH Ka4ecTBa ¢
HCTIONIB30BaHNEM KPUTEPHUEB NMIPEMUH IO
Ka4ecTBY.

44

42

ceprudukanmu: Yuednoe mocoodue / H.JI.
Hy6osoii, E.M. [ToptHOB. - M.: U]l ®DOPYM:
HUII UH®PA-M, 2014. Pexxum noctymna
http://znanium.com/catalog.php?bookinfo=44
7721

3. Ympagnenue kadecTBOM: YueOHOE mocooue
/ 1O.T. ecroman, B.J. lopodees, H.1O.
lectoman, D.A. Annpeesa. - M.: HUIL]
NHOPA-M, 2014 Pexum noctyna
http://znanium.com/catalog.php?bookinfo=38
9993

4. YrpaBiieHue Ka4eCTBOM: yaeOHOe
nocobue/A.M.Enoxos - 2 u3x., nepepad. u
nomn. - M.: HUIl UHOPA-M, 2015. Pexum

JocTymna
http://znanium.com/catalog.php?bookinfo=48
6424

5.YmpaBieHre Ka4eCTBOM: CaMOOLIEHKa:
Yue6Hoe mocodue / b.1. I'epacumos, A.TO.
Cusukun, E.b. 'epacumosa, I'.A. Cocenos. -
M.: ®opym:HULI UHOPA-M, 2013. - Pexum
JOCTyTIA:
http://znanium.com/catalog.php?bookinfo=40
1937

7. ®OH/1 OLIEHOYHBIX CPEICTB /JIsl MPOBeAeHUs TeKYyIlel U MPOMeKYTOUHOM aTTecTaluu 00y4a-
OIIMXCA 10 AUCIUILINHE

7.1. IlepeyeHb KOMIIETEHIMI ¢ YKa3aHMeM 3TANOB UX GOpMHUPOBaHMS B Ipolecce OCBOEHHS 00-
pa3oBaTeIbHOM NPOrPaMMBbI

Ne Wupexc | CoxepxaHue KOMIIe- Paznmen nmwmc- B pesynpraTe m3ydeHus pasaena TUCIUILIHHBL, 00ec-
I KOMIIe- | TCHIIHU IUTUTHHEI, MeYNBAIONIEeTo (POPMUPOBAHNE KOMITCTCHITUH (WK €€
TEHIWHU | (MU €€ YacTH) oOecrieunBaro- | 4acTH) 0OyJAIOMIMICS TOJDKEH:
IIUH 3TaIBI 3HATh yMETh BIIaJICTh
(hopmupoBa-
HHUE KOMIIe-
TEHIUU (WIN
€€ 4acTn)
2 OIIK- O1ieHMBaeT KauecTBO 1 Crangaptu- | -  HOpMa- | - IPOBOIWTH aHa- - Ha I[PAKTUKE
3.1 OKa3aHus yCIyT B chepe | 3aIrus u cep- THUBHO- JIU3 COOTBETCTBUSA MeTOoJIaMu
TOCTETIPUMIMCTBA 1 00- THPUKAISL MPAaBOBYIO H | KadecTBa  YCIYT OIICHKHU
MIECTBEHHOTO MMUTAHUS KaK HHCTPY- TEXHOJIOTH- | TOCTHHHYHOTO COOTBETCTBUS
C Y4€TOM MHEHHS TI0- MEHTHI 0bec- YECKYIO TIPEIIPUATHSA, TEXHOJIOTHYECK
TpeOuTeNeH 1 3anHTe- TICYCHUS Ka- JOKYMCH- HOpPMaTHBHBIM HX TIPOIECCOB
PECOBaHHBIX CTOPOH. YecTBa yCIyT TaIMio0, pe- | TpeOOBaHHSM; CTaHJapTaM
TJIAMCHTH- - TIPOBOJWTH aHa- KadecTBa
2. CucteMbl 19%21113% 1) JIU3 OT3BIBOB IIO-
YIpaBIeHUS JesITeIb- Tpeburenen
Ka4eCTBOM HOCTh
Mpeanpusi-
THI  cdeps
TOCTEIPH-
AMCTBA H
obme-
CTBCHHOTO
MMUTaHUS;

© PI'YTuC


http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=401937

TIPUUIMCTBA U 001I1e-
CTBEHHOTO ITHTAHUS
(1CO 9000, XACCII,
I'OCT, uarerpupoBas-

OIlIK- OobecnieunBaer, Tpedye- | 1 Cranmaprtu-

3.2 MOE OTEYECTBEHHBIMH U | 3als U cep-
MEXTYHAPOTHBIMH THUKALHS
CTaH/IapTaMH, Ka4eCTBO | KaK MHCTPY-
IPOLIECCOB OKA3aHUL MEHTBI 0bec-
ycayr B cepe rocre- MeYeHUs Ka-

YeCcTBa yCIyT

2. CucreMsl
yIpaBiaeHUS

- METO/IBI
OLIEHKH CO-
OTBETCTBUSI
CTaHIapTam
KauecTBa

- IPUMEHSTH 3Ha-
HUS B o0nactu
CTaHIapTH3AIHU
TOCTHHHII, HOpMa-
TUBHO-TIPABOBYIO U
TEXHOJIOTHYECKYFO
JIOKYMEHTAIHIO
(11CO 9000,
XACCII, T'OCT,
HWHTErPUPOBaHHBIC

HBIE CUCTEMBI)

Ka4y€CTBOM

CHCTEMBI), periia-
MEHTHPYIOLIYIO

PbI TOCTCTIPUNM -

HOTI'O ITMTaHUA

JIeSITeTBHOCTD Ce-

CTBa U OOIECTBEH-

- HAaBBIKAMU
MIPUMEHCHUS
HOPMAaTHUBHO-
MIpaBOBOM U
TEXHOJIOTHYe-
CKOM TOKyMEH-
TaIUH [IPH
OCYIIIECTBIICHHH
(yHKIMOHATIB-
HBIX 00s3aHHO-
CTel Mpeanpu-
aTuit chepsl
TOCTCTIPUHIM-
CTBa U 00IIIe-
CTBEHHOTO MH-
TaHUs

7.2. Onucanue nokasareJieii 1 KpUTeprueB OLEHUBAHNUS KOMIIETEHIIHI HA Pa3HBIX 3TaNax UX
(hopMupoBaHusl, ONUCAHHE IIKAJ OLlEHUBAHUSA

Pe3yabTaT 00y4eHMsI 1O JUC-
HMILTHHE

IToka3aTenan oue-
HUBaHUA

Kpurepnii oneHuBanus

9Tan 0ocBOEHHS KOM-
MmeTeHINH

3HaHHEe HOPMAaTHBHO-TIPaBOBOI
U TEXHOJOTUYECKOW TOKYMEH-
Tallu¥,  PErJIaMeHTUPYIOLIYIO
JEATeNBHOCTD  NPEeRNpHUSITHI
cdepbl TOCTEPUUMCTBA H 00-
IIECTBEHHOTO MUTAHHUS;
YMeHHEe TPOBOIUTH  AHAIU3
COOTBETCTBHSI KAauecTBa YCIYyT
TOCTUHMYHOTO TPEANPUSITHS U
NPEeANpPUSITHSL TUTaHUsI, HOpMa-
TUBHBIM TpeOOBaHMAM; aHAIU3
OT3BIBOB MMOTpeOUTENEH
Brnanenne crnocoOHOCTRIO TpH-
MEHSITh Ha IPAaKTUKE METO/IbI
OLICHKH COOTBETCTBHSI TEXHO-
JIOTHYECKUX IIPOLECCOB CTaH-
JlapTaM KadecTBa

Brmonnenne n
3aIuTa IpaKkTHIe-
CKHX paboT, TecTH-
poBaHUe, Mpe3eH-
Tanus

CTyneHT [eMOHCTpUpPYeT 3HaHue
HOPMAaTUBHO-IIPABOBOM U TEXHOJIO-
THYECKOW JOKYMCHTAIlUH, perja-
MEHTHPYIOIIYIO JIESTeTHHOCTD
TpeaupusATHA chepbl TOCTSTIPHHM-
CTBa U OOIECTBEHHOTO TUTAHUS;
CTyneHT NOeMOHCTPUPYET YMCHHE
MPOBOJIUTh aHAIIN3 COOTBETCTBUS
KayecTBa  yCIyr TOCTHHUYHOIO
OPSANPUITAS U TPEANPHUITHS TH-
TaHHUs, HOPMATHUBHBIM TpeOOBaHH-
SIM; aHaJIN3 OT3BIBOB MOTpeOUTENeH
CTyeHT IeMOHCTPUPYET CIHOCO0-
HOCTBIO IIPUMEHSTh Ha TIPAKTHUKE
METOJIBI OICHKH COOTBETCTBUS TEX-
HOJIOTHYECKUX MPOIECCOB CTaHIAp-
TaM KadecTBa

3akperureHre cnocoOHO-
CTH OIICHUBATh KaYeCTBO
OKa3aHWs yCIyT B chepe
rOCTEIPUUMCTBA U 00-
LIECTBEHHOTO MTUTAHHUS C
Y4€TOM MHEHHUsI [oTpe-
Outenei M 3aMHTEPECO-
BaHHBIX CTOPOH

3HaHWE METOJIOB OIIEHKH COOT-
BETCTBUS CTaHAApTaM KauecTBa
YMeHHe NpUMEHATh 3HAHUS B
obnacTu CTaHIapTH3AIUH TOC-
THUHHI, HOPMAaTHBHO-TIPAaBOBYIO
U TEXHOJIOTHYECKYIO JOKyMEH-
tarmo (MCO 9000, XACCII,
I'OCT, wuHTerpupoBaHHBIE CH-
CTEMBI), PpEerJaMEeHTHPYIONIYIO
JIeITeNIbHOCT  cepbl  rocre-
NPUMMCTBA M OOIIECTBEHHOTO
MUTaHHS

Bnanenne HaBBIKAMHM TpUMe-
HEHUSI HOPMAaTHUBHO-TIPABOBOH U
TEXHOJIOTHYECKOH JTOKyMEHTa-

U TOpU  OCYIIECTBICHUH
(hYHKIMOHATBHBIX ~ O0S3aHHO-
CTe  TpeanmpuaTuil  cdepsl

TOCTETIPUUMCTBA M OOIIECTBEH-
HOTO TUTaHUs

BrimosiHeHME U
3aIIUTa PaKTH4e-
CKUX paboT, TECTH-
pOBaHUE, NIPE3EH-
Tanus

CTymeHT JeMOHCTPHpYET 3HaHHe
METOJIOB OLICHKH COOTBET-
CTBHS CTaHJapTaM KadecTBa
CTyneHT JOeMOHCTPUPYET YyMEHHe
OpUMEHATh 3HAaHUSA B 00JacTu
CTaHIAPTH3AIMU TOCTHHHII, HOpMa-
TUBHO-TIPAaBOBYI0O M TEXHOJOTHYE-
ckyto gokymentaruio (MCO 9000,
XACCII, TOCT, wunTerpupoBan-
HBIE CHCTEMBI), pETJIAMEHTHPYIO-
LIYI0 JeSTeNIbHOCTE cdepbl rocre-
MIPUMMCTBAa M OOIECTBEHHOTO IIH-
TaHUs
CryaeHT npoAeMOHCTPUPOBaN Blla-
JICHUE  HaBbIKAMH  IPHUMEHEHUS
HOPMAaTHUBHO-IIPABOBOM U TEXHOJIO-
THYECKON TOKYMEHTAlMU MPU OCY-
IIECTBICHUT (yHKIIMOHATIBHBIX
oOs3aHHOCTEW mTpennpuaruii coe-
PBI TOCTETIPHAMCTBA M OOIIECTBEH-
HOTO TTUTAaHUS

3akperieHue TOTOBHO-
cTH oO0ecredeHus, Tpe-
OyeMoe OTe4eCTBEHHBI-
MU U MEXIYHapOIHbIMU
CTaH/apTaMHu, Ka4eCcTBO
IIPOLIECCOB OKa3aHUs
ycayr B cepe rocre-
NIPUMMCTBA U 00111e-
CTBEHHOT'O ITUTAHHSA
(MCO 9000, XACCII,
I'OCT, unTerpupoBan-
HBIE CHCTEMBI)
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Kpurtepun n mkajna oneHUBaHUsI OCBOCHHS 3TANOB KOMIIETEHIMI Ha
NPOMEKYTOYHOM aTTecTANMU

KoHTpob MpOMEXyTOUHOH yCIIeBaeMOCTH CTYIEHTOB IO AUCLUIUIMHE CTPOUTCS HA OAJIbHO-
PEUTHHTOBOW CHCTEME M 3aKJII0YaeTCs B CyMMHUPOBAaHUH OaJIOB, MOJTYYEHHBIX CTYACHTOM IO PE3Yib-
TaTaM TEKYLIEro KOHTPOJIs U UTOTOBOM paboThI.

Texkymmii KOHTPOJIb peanu3yercs B pOpMax TECTHPOBAHUS, OLEHKH KAayeCTBAa W aKTHBHOCTH
paboThl HA NMIPAKTUYECKUX 3aHATUAX, aHAIU3a JOOPOCOBECTHOCTH M CaMOCTOATENBHOCTH IPU HalKca-
HUM TBOPYECKHUX palboT, pelieHus 3a/1ad, MOCeIaeMOCTH 3aHATUI U T.1. B cemecTpe mo AMCHHIIIMHE
YCTaHaBJIMBAETCSI MEPOIIPUATHUS TEKYIIEr0 KOHTPOJIS yCIEeBAaeMOCTH (4 «KOHTPOJIBHBIX TOYKHW»). BbI-
IIOJIHEHUE BCEX 3aJaHUI TEKYLIETO KOHTPOJIS SBISETCS 00s3aTeNbHBIM AJIs CTYJEHTa U SIBIISETCS OC-
HOBaHUEM JUIs JIONYCKa K IPOMEKYTOUHOM aTTeCTal|H.

K kpurtepusiM BbICTaBIEHHSI pEHTUHIOBBIX OLIEHOK TEKYLIET0 KOHTPOJISI OTHOCSTCS:

OCHOBHBIE KPUTEPHHU:

- OLIEHKA TEKYIIEeH yCIIeBaeMOCTH 110 UTOTaM pabOThl Ha CEMUHAPAX;

- OLIEHKH 3a IMCbMEHHBbIE paboThl (pedepatTsl, JOKIIAAbI, peICHUE 3a7a4 1 JIp.);

- OLICHKU TEKYILEH yCIIeBAeMOCTH IO UTOTaM MHTEPAKTUBHBIX (POPM IPAKTHUUECKUX 3aHATUI
(Z1es10BBI€ UT'PBI, JUCKYCCUH U JIP.);

- IOCEUICHUE YUYeOHBIX 3aHATUH.

JlonosHUTENbHbIE KPUTEPUU:

- aKTUBHOCTD Ha JIEKLIMAX U CEMUHAPCKUX 3aHITUAX, HHTEPEC K U3y4YaEMOMY MPEAMETY;

- BJIaJICHHE KOMIIbIOTEPHBIMU METO/IaMHU U3YYEHUs MpeMeTa, yMEHUE TOTOBUTh MPE3eHTAlUU
JUIsl KOH(epeHuH, ucnoib3oBanue MHrepHeTa, npogeccuoHanbHbIX 0a3 AAHHBIX MPU MOJATOTOBKE K
3aHATHUSAM U HallMCaHUM NUCbMEHHBIX paboT;

- 00s13aTeNIbHOE MOCEIIEHNE YUEOHbIX 3aHATHIA;

- OLIEHKA CaMOCTOSTENIbHON pabOThI CTY/CHTA;

- y4acTHe CTy/IeHTa B paboTe OpraHn3yeMbIX (PUIMaIoOM KPYTIBIX CTOJIOB, KOH(EPEHIH U TIp.;

- 001U ypOBEHb MPABOBOM KYJIbTYPbI, 3pYAULIUSA B 00JIaCTH IPABOBBIX MPOOIIEM.

Pe3ynbpTaThl MpoMeEKyTOUHOW aTTeCTalluu ONpPEENsIIoTCs OLeHKaMu "OTIuW4HO", "Xopoio",
"'y IOBIETBOPUTENBHO", "HEYIOBIETBOPUTENLHO" ((popMa MPOMEKYTOUHOM aTTECTallUu — IK3aMEH MU
muddepeHIIMpoBaHHBIN 3a4eT) U "3auTeHo", "He 3auTeHo" (hopMa MPOMEXKYTOUHOW aTTecTalluu — 3a-
4er).

B cootBerctBum ¢ IlonoxeHneM «o MPOBENEHUU TEKYIIEr0 KOHTPOJISI yCIIEBAEMOCTH U TMpO-
MEXYTOUHOM aTTecTaluu 00ydYaromMXxcsi o 00pa3oBaTeIbHBIM IPOrpaMMaM BICILIET0 00pa30oBaHUs -
nporpaMmam OakajaBpuara U MporpaMmaM MarucTpaTypsl, pealu3yeMbIM 10 (erepanbHbIM Tocyaap-
CTBEHHBIM O00Opa30BaTENIbHBIM CTaHJIApTamM» PEHTHHIOBas OLIEHKA CTYAEHTOB IO KaXAOH ydyeOHOMH
JTUCIUTIIINHE HE3aBUCHUMO OT €€ O0IIel TPYI0eMKOCTH, onpenensercs mo 100-6anmpHo mKaie B Kax-
noM cemectpe. Pacnipenienenne 6amioB peHTHHIOBOM OLIEHKH MEXAY BUIaMU KOHTPOJISI pEeKOMEHIYeT-
Csl yCTaHABJIMBATh B CIEAYIOLIEM COOTHOIICHUHU:

[TocemaeMocTs — MOCEIIEHNE 3aHATHH JIEKIIMOHHOTO THMA (332 UCKIIOYEHUEM MOTOYHBIX) U 3a-
HSATUN CEMHUHApPCKOT0 TUIA OLEHUBAETCS HAKOIUTENBHO CIEAYIOIUM 00pa3oM: MaKCUMalbHOE KOJIH-
4yecTBO OaJJIOB, OTBOJMMBIX Ha yueT nocemaemMoctd (30 OanioB), AeIUTCS HA KOJIWYECTBO JIEKIMH (3a
MCKJIIOYEHHEM TMOTOYHBIX) U MPaKTUYECKUX 3aHATHH no nucuuiuivHe. [lonydeHHoe 3HaueHue ornpee-
JSIeT KOJIMYECTBO 0aJIJIOB, HAOMPAEMBIX CTYJICHTOM 3a MTOCELICHNE OJJHOTO 3aHATHS.

VYcneBaeMoCcTh — OIIEHKA YCIEBA€MOCTH BBICTABIISIETCS 3@ BBINOJIHEHUE 33JaHUN TEKYILETro
KOHTpoJsl o aucuuiiuHe. Kak mpaBuio, B cemectpe 4 MEpONpUATUS TEKYIIEro KOHTPOs (4 «KOH-
TPOJBHBIX TOYKWY»), IPUUEM BBIMOJIHEHHE BceX 4 3aJaHUN TEKYIIEro KOHTPOJS SBIsSETCs 00s3aTerb-
HBIM U151 cTyAeHTa. [Ipu oOHapyKeHHM MpernoaaBaTesieM B BBIIOJIHEHHOM CTYJCHTOM 3a/IaHUH TU1ark-
aTa JJaHHOE 3a/laHue oueHnBaercs 0 6aJIJIOB U CUMTAETCS HE BBIITOJIHEHHBIM.

[TpakTuyeckue 3aHATHA (MEXIY «KOHTPOJBHBIMHU TOYKAMU») MPOBOJAATCS B aKTUBHOW M HMH-
TEepPaKTUBHOM (hopMe (TUCKYCCHM IO U3yUYEHHOMY MaTepHaiy, pa30op cUTyalui U T.I.), B AyAUTOPUU
WIY BHE ayUTOpPHUH (Ha BBICTaBKe, HaripuMep). HecMoTps Ha TO, 4TO IpernoiaBaTesb HE OLIEHUBAET B
Oayax CTyJIeHTa Ha KaKJIOM 3aHSATHH, B TOXKeE BpeMs MIpernoaBaTellb (PUKCUPYeT aKTUBHOCTh Ha 3aH -
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TUU U TIPH MOJIBEICHUU UTOTOB 3a ceMecTp HauuciseT oT 0 10 5 peHTHHTOBbIX OOHYCHBIX OaJlJIOB 3a
AKTUBHOCTh Ha 3aHATHSIX.

Pe3ynbrarhl TeKyliero KOHTPOJIS YCIEBAEMOCTH YUYUTBIBAIOTCS NMPHU BHICTABICHUU OLICHKH B
XO0/JIe MPOMEXKYTOUHOM aTTECTAIIH.

Jns nomycka K MpOMEXKYTOYHOW aTTecTallid OOy4YarolUICs JTOJDKEH BBINOJHUTH BCE MEpO-
OPUATUS TEKYIIETo KOHTPOJIA MO JUCHUILIUHE (HE MMETh 3aJ0JDKEHHOCTEH IO TEKYIIed KOHTPOIIO
yCIIeBaeMOCTH ) U HaOpaTh B 00IIIEH CII0)KHOCTH He MeHee 51 Oaa.

[TepeBon peHTHHIOBBIX OaIJIOB B UTOTOBYIO 5 — OAJUIBHYIO IIKATY OIEHKY OCYIIECTBISETCS B
COOTBETCTBHUH C TaOJIULIEH.

ABTOMaTHyecKas OleHKa bamiel O61mas
bannsl 3a bamel 3a
3a 3a- cymMma Hrorosas oueHka
CEMECTp | 3a4eT | 3K3aMeH et OK3aMeH | &
90-100* | 3ayet | 5 (OTIIMYHO) - - 90-100 | 5 (oTamyHO)
71-89* 3auet | 4 (xopormio) - 0-20 71-89 4 (xopomo)
90-100 | 5 (oTamyHO)
51-70 3 (yIOBIETBOPHUTEIHHO)
51-70% | sauer | 5 \YAOBJICTBOPHTEI- | _ 0-20 71-89 | 4 (xopormo)
HO)
90 5 (OTJIMYHO)
50 u me- 50 U |2 (HEyIOBJIETBOPUTEIb-
HEJIOIYCK K 3a4eTy, dK3aMeHy | - -
Hee MEHee HO), HE3aYeT

* IIpH YCJIOBUH BBIITOJIHCHHUS BCEX 3aJaHuM TEKYIICTO KOHTPOJIA YCIICBAEMOCTH

Buabl CpeaACTB OUNCHUBAHUS, NMPUMECHSACMbBIX INPH NMPOBCACHUHU TEKYHIEr0 KOHTPOJHA H
INKAJbl OHCHKHU YPOBHSA 3HaHHi7[, yMe}mﬁ N HAaBBIKOB IIPH BBINMOJHEHUU OTACJIBHBIX (l)OpM TEC-
KYIIEero KOHTpoJis.

Cpeocmeo oyenusanus — npezeHmayust (VCmHubwiil omeem,).

IIIkana oueHKW YPOBHS 3HAHMI, YMeHUI M HABLIKOB MPH YCTHOM OTBeTe (Mpe3eHTalH)

OIICHKA

Kpurepum oueHnBanus

IToxa3zaTen oneHUBAHUSA

«5»

— TOJIHO PacCKpBITO COAEPKAHUE MaTepra-
na;

— Marepuai U3J0KEH IPAaMOTHO, B OIpe-
JICIICHHOM JIOTMYSCKOM MOCIEIOBATSILHOCTH;

— MPOJAEMOHCTPUPOBAHO CUCTEMHOE U
riy0oKoe 3HaHUE MPOTPaAaMMHOT0 MaTepuaa,

— TOYHO UCIONb3YETCS TEPMUHOJIOTHS;

— TM0Ka3aHO YMEHHE WIUTHOCTPUPOBATH TE€O-
PETUYECKUE TTOIOKEHNS KOHKPETHBIMU TIPH-
MepaMu, IPUMEHSTh UX B HOBOM CUTYalluu;

— MPOJAEMOHCTPUPOBAHO YCBOEHUE paHEE
M3YYEHHBIX COMYTCTBYIOIIUX BOIPOCOB,
c(hOpPMHUPOBAHHOCTh U YCTOMYHUBOCTH KOMITE-
TEHUMI, YMEHUI U HABBIKOB;

— OTBET MPO3BYYaJl CAMOCTOSTENBHO, 03
HaBOISITUX BOIPOCOB;

— TMPOJEMOHCTPUPOBAHA CIIOCOOHOCTH
TBOPYECKHU MTPUMEHATH 3HAHUE TEOPUU K pe-
HIEHUIO MPOECCHOHATBHBIX 33]1a4;

— MOPOJIEMOHCTPHPOBAHO 3HAHHUE COBpE-

— OOyuaromuiics MOKa3bIBaeT BCE-
CTOPOHHHUE U TTTyOOKHUE 3HAHUS MPO-
IPaMMHOTI0 MaTepuaa,

— 3HAHHWE OCHOBHOH W JOTIOJIHU-
TEJIbHOM JINTEPaATypHI;

— IOCJIEZIOBATEIBHO U YETKO OTBE-
YaeT Ha BOMPOCHI OMieTa U JOMOIHH-
TEeJIbHbIE BOIIPOCHI;

— YBEPEHHO OPUEHTHUPYETCS B MPO-
OJIEMHBIX CUTYallUsX;

—  JIEMOHCTPHUPYET CIIOCOOHOCTD
MIPUMEHSTHh TEOPETUUECKIE 3HAHUS
JUISl aHAJIN3a PAKTUYECKUX CUTYalHi,
JIeN1aTh PAaBUJIbHbIE BHIBOJIBI, IPOSIB-
J5IeT TBOPUECKUE CTIOCOOHOCTH B IO-
HUMaHUH, U3JI0)KEHUU U UCTIOJIb30Ba-
HUU IIPOrPaMMHOTO MaTepHaa;

— IOATBEPXKAET IIOJHOE OCBOCHUE
KOMITETEHIIHH, TPelyCMOTPEHHBIX
IIpOrpaMMon
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MEHHOHN y4eOHON M HayYHOU JIUTEPaTypHI;

— JIOMYLIEHBI OJJHA — IB€ HETOYHOCTH IIpU
OCBEILIEHUU BTOPOCTEIIEHHBIX BOIIPOCOB, KO-
TOPBIE UCIIPABJISIOTCS 110 3AMEYAHUIO

«“»

— BOIIPOCHI U3JIATAIOTCSI CUCTEMAaTU3UPO-
BaHO U I1OCJIEIOBATEIILHO;

— MPOJEMOHCTPUPOBAHO YMEHHE aHAIIH-
3UpOBATh MaTepUall, OJHAKO HE BCE BHIBO/IbI
HOCSIT apryMEHTHPOBAHHBIN U 10Ka3aTeIbHBIN
XapaxkTep;

— MPOJAEMOHCTPUPOBAHO YCBOEHHUE OC-
HOBHOM JIUTEpPATYPHI.

— OTBET Y/OBJIETBOPSIET B OCHOBHOM Tpe-
OOBaHUSAM Ha OLIEHKY «5», HO IIPH 3TOM HUMEET
OJIUH U3 HEJI0CTATKOB:

— a) B U3JIOKEHUHU JOIYILEHbI HEOOIbIIINE
po0OeIIbl, He UCKA3HBIIIKE COJEPIKAHUE OTBE-
Ta;

— 0) JomyIIeHbl OIMH — JBa HEJAOUYEeTa
IIPH OCBEIICHUH OCHOBHOT'O COJEP>KAHUS OT-
BETa, UCIIPABJIECHHBIC 110 3aMEYAHUIO TIPETIOoIa-
BaTes;

— B) JIONYIIEHBI OMKOKa WK 0oJee IByX
HEJIOYETOB MPU OCBEIICHUH BTOPOCTEIIEHHBIX
BOIIPOCOB, KOTOPBIE JIETKO UCIPABIIAIOTCS 110
3aMEYaHMIO TTPETo/IaBaTeNs

— 00yvaromuiics MoKa3bIBaeT
MOJIHOE 3HAHHE

— IPOrpaMMHOrO Marepuaia, oc-
HOBHOH U

— JIOTIOJIHUTEJIbHOM JINTEPATYPHI;

— JlaeT MOJIHBbIE OTBETHI HA TEOpE-
TUYECKHE BOMPOCHI OMJIeTa U JI0OJI-
HUTEJIbHBIE BOIIPOCHI, JOIYCKAasi HEKO-
TOPbIE HETOYHOCTH;

— TpaBWIBHO MPUMEHSET TEOPE-
TUYECKHUE MOJ0KEHHU K OLICHKE MpaK-
TUYECKUX CUTYallUii;

— JIEMOHCTPHUPYET XOPOILIHH ypO-
BEHb OCBOCHHUSI MaTepuaja U B 1IEJIOM
MOATBEPKIAET OCBOCHHE KOMIIETEH-
LU, TPETYyCMOTPEHHBIX IPOrPaMMOM

«3»

—  HEIOJIHO WJIM HEMOCIEA0BATEIbHO
PACKpBITO COAEPKaHUE MaTepHraa, HO IMOKa-
3aHO o0I1Iee MOHMMAaHKUE BOIpoca U Mpo/ie-
MOHCTPUPOBAHBI YMEHMS, JOCTATOUHBIC JJIS
JAJIbHEWIIIET0 YCBOCHUS MaTepraa;

—  YCBOEHBI OCHOBHBIE KaT€TOPHUH IO pac-
CMaTpUBAaEMOMY U JONOJHUTEIBHBIM BOIIPO-
cam;

—  HWMEJIUCh 3aTPYJHECHUS WU JONYILECHBI
OIUOKH B ONPEEICHUH TOHSITHH, UCTIONB30-
BaHUU TEPMHUHOJIOTUU, UCIIPABIICHHBIE T1OCIIE
HECKOJIBKUX HaBOISAIIMX BOITPOCOB;

— I[P HEMOJIHOM 3HAaHUH TEOPETHYECKO-
ro MaTepuasa BbIIBJIEHA HEIOCTaTOYHAs
c(hOpMHUPOBAHHOCTH KOMIIETCHITNI, YMEHUN U
HAaBBIKOB, CTYJEHT HE MOKET IPUMEHUTD TEO-
PHIO B HOBOW CHTyalluU;

—  IPOJEMOHCTPUPOBAHO YCBOCHHUE OC-
HOBHOM JINTEPATYPHI

—  o0Oyyarouuics rmoka3pBaeT
3HAaHHE OCHOBHOT'O

— Marepuaia B o0beme, HeoOXo-
JTUMOM JIJIS TIPEJICTOSIIIEeH nmpodeccro-
HAJIbHOU JIeITEIbHOCTH;

— TpuU OTBETE Ha BOMPOCHI OuseTa
Y JIOTIOJIHUTEIIBHBIE BOIIPOCKHI HE J10-
MycKaeT rpyObIX OMMOOK, HO UCTIBITHI-
BaeT 3aTPYJAHCHUS B ITOCIICIOBATEIb-
HOCTHU HUX U3JI0KCHMUS;

— HE B [IOJIHON Mepe IeMOHCTPU-
pyeT ciocoOHOCTh MPUMEHSATH TEOpe-
TUYECKHUE 3HAHUS JIJIS aHaIn3a Ipak-
TUYECKUX CUTYaIlUi;

—  TIOATBEP)KIACT OCBOCHHUE KOM-
MEeTEHITN, TPETYCMOTPEHHBIX MPO-
IrpaMMO# Ha MUHUMAJIBHO JOIYCTH-
MOM YpOBHE

«2»

— HE PacKpBITO OCHOBHOE CO/IEpIKaHUE
y4eOHOro MaTepHana;

— 00Hapy)XeHO He3HAHWE WJIM HETIOHUMa-
HUe OoJIbIIeH MM HanboJee BaXKHOW 4acTH
y4eOHOro MaTepHana;

— JONYHICHBI OIINOKHU B OMpCaACICHUN

— oOyuaroluiics umeer cyue-
CTBCHHBIC npo6enm B 3HAHUSIX OCHOB-
HOTO y4eOHOTO MaTepuaa mo JIUCIH-
JINHE;

— HE Croco0eH apryMEHTHPOBAHO
Y TIOCTIEIOBATEBHO €0 U3Jarath, J10-
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MOHSATUHN, TPU UCTIOIB30BAHUHN TEPMHUHOJIO- MyCKaeT rpyOble OMTMOKHU B OTBETAX,
MM, KOTOpPBIE HE UCTPABIICHBI OCTIE He- HEMpaBUJIbHO OTBEYAET Ha 3aJ[aBacMble
CKOJIbKMX HABOJSIIIUX BOIIPOCOB. BOIIPOCHI WJIM 3aTPYIHSETCS C OTBE-
— He copMHUpPOBaHBI KOMIIETEHITUH, YMe- | TOM;
HUS U HaBBIKH. — HE MOATBEP’kKAAeT OCBOCHUE
KOMIIETEHIIUH, MPeTyCMOTPEHHBIX
MIPOTrPaMMOit

Cpedcmeo OYECHUBAHU — 6bINOJIHEHUE U 3auma npaKkmu4ecKux pa6om (6bll’lOﬂH€Hu€ npakmu-
YeCcKUx 3a0aHUll U Omeemvl Ha KOHMPOJlIbHblE 601’lp06'bl)

1. Kpumepuu oyenku 8blnoaHeHust NPaKmu4eckux 3a0anui.

5 GajIoB CTAaBUTCS, €CIU CTYJEHT BBIOJHUI pabOTy B MOJTHOM 00BEME C COOJIIOACHUEM HEO0O0-
XOJIMMOM TTOCIIEIOBATEIHLHOCTH JICHCTBUI; B OTBETE MPABUIHBHO M aKKypaTHO BBIMOTHSIECT BCE 3AITUCH,
TaOJIULIbI, PUCYHKH, YEPTEXKHU, TPA(UKH, BHIYUCICHUS; IPABUIBHO BBHIOIHSAET aHATU3 OIIHOOK.

4 Gayia CTaBUTCS, €CJIA CTY/ACHT BBITOJIHUI TPEOOBAHUS K OIICHKE 5 0aJlJIOB, HO JOMYIICHBI 2-3
HeIoYerTa.

2-3 Oaylma CTaBHUTCSA, €CIIA CTYJCHT BBITIOJHWI PabOTy HE MOJHOCTBHIO, HO 00BEM BBITTOJHEHHOM
YacTH TAaKOB, YTO MO3BOJISET MOJYYUTh MPABUIbHBIC PE3YIbTAThl U BBIBOJIBL;, B X0/I€ IPOBEICHUS pado-
ThbI OBLIN IOIYLIEHBI OLINOKH.

0-1 Gamn cTtaBUTCS, €CIU CTYJACHT BBIIOJHUI pabOTy HE MOJHOCTHIO MIIK 00BEM BBIMOTHEHHON
gacTH pabOThI HE TIO3BOJISET C/IEIaTh MPABUIIHHBIX BHIBOIOB.

2. Kpumepuu oyenxu omeemos na KOHmMpOJibHblE 8ONPOCHL.

5 6aIoB CTaBUTCS B TOM CiIydae, eCJIM CTYICHT:

- IPABWJILHO MTOHMMAET CYIIHOCTh BOIIPOCA, JAET TOYHOE OMPEACIICHUE U UCTOJKOBAHHE OCHOB-
HBIX MOHSITHH;

- CTPOHT OTBET IO COOCTBEHHOMY IUTaHY, COIPOBOXIAE€T OTBET HOBBIMU IPUMEPAMHU, YMEET
MPUMEHUTH 3HAHUS B HOBOW CUTYaIlUU;

- MOXKET YCTaHOBHTBH CBSI3b MEXKJY W3y4acMbIM H paHEe H3y4eHHBIM MaTepHaIOM H3 Kypca
«CtanmapTu3anus U yrpaBlieHHe KaueCTBOM B MYHHUIIUIIATIBHBIX 00pa30BaHUSAX», a TAKXKe C MaTepHa-
JIOM, YCBOSHHBIM NP M3YYCHHUH JIPYTHX JUCIIUILTAH.

4 Gana CTaBUTCS, CCIIH.

- OTBET CTY/CHTA YJOBIIETBOPSET OCHOBHBIM TPEOOBAHUSM K OTBETY Ha OIIEHKY 5 0ayioB, HO
JIaH 0e3 MCIOJIb30BaHUs COOCTBEHHOTO IJIaHa, HOBBIX MPUMEPOB, 0€3 MPUMEHEHUs! 3HAHUW B HOBOU
cUTyaluu, 0e3 MCIOIb30BaHMsI CBSI3EH C paHee M3YUYCHHBIM MAaTepUAIIOM W MaTepUaIOM, YCBOSHHBIM
NP U3YYCHUH IPYTUX AUCLUIUINH,

- CTYJICHT JOITYCTHJI OJIHY OITMOKY MM He 00Jiee IBYX HEJOYETOB H MOXKET MX UCIPABUTH CAMO-
CTOATEIHHO WJIH ¢ HEOOJIBIIIOM MOMOIIIBIO MTPENoJaBaTes.

2-3 Oajuta CTaBUTCS, €CIIH CTY/CHT:

- IPaBUJILHO TIOHUMAET CYIIHOCTh BOMPOCA, HO B OTBETE€ UMEIOTCS OT/AETbHBIC MPOOEBl B YCBO-
€HUHU BOMPOCOB Kypca «CTaHmapTH3alus ¥ yIpaBICHHE KaueCTBOM B MYHHIIMITAIBHBIX 00pa30BaHU-
SX», HE TIPEMATCTBYIOIINE JaIbHEUIIIEMY YCBOCHUIO MaTepHaa;

- TOMyCTHUJI He OoJiee OTHOM TpyOOi OMMOKHU U IBYX HEIOUYETOB.

0-1 Gamnt cTaBUTCS, €CIIM CTYACHT:

- HE OBJIaJIeJ OCHOBHBIMH 3HAHUSMHU W YMEHHUSMHU B COOTBETCTBUU C TPEOOBAHUSAMH MTPOTPAMMEI U J0-
mycTui OoJIbIe OMTMOOK U HEIOUETOB, YUeM HEOOXOMMO I OIIEHKH 3 Oaia.
- HE MOJKET OTBETUThH HU HA OJIMH U3 TTOCTABIICHHBIX BOIPOCOB.

Cpeocmeso oyenusanus — 0030p 3aKOHOJIATEILCTBA B cepe CTaHIAPTU3AIMK U YIIPaBIECHUU Ka-
YeCTBOM B MYHHUIIMIAIBHBIX 00pa30BaHUAX, YIEOHOMH, CIIEIUANBHON M HAyYHOW JTUTEpaTyphl MO BTO-
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poOMy  CEeMeCTpy IUCHUIUIMHBI ¢ Hcnoab3oBanueM ObC
TeJIeKOMMYHHUKaIMOHHOHI cetn «MHTepHeT» - 0-10 6amios:

- HaJM4YUe TICPEUHsl 3aKOHOJATEIbHBIX M HOPMATHBHO-TIPABOBBIX AKTOB, PETVIAMEHTHUPYIOIIMX
NESTENIbHOCTD B chepe cTaHIapTU3alUK U YIPABICHUU KAY€CTBOM B MYHHUIIMTIAIBHBIX 00pa30BaHUIX
—0-1 6am:

- Hamm4#re OuOIMOTrpaduIecKoro Crucka y4eOHOW U CIIeUaabHONW TUTEPATYPHI 110 AUCITUTUIMHE,
npezacrasiaennoi B OBC http://www.znanium.com — 0-2 6aia;

- HAIMYUE CPABHUTEIHLHOTO aHAIM3a OMPE/ICIICHUI OCHOBHBIX Kareropuil B cepe ctaHmapTH3a-
UM ¥ YIIPABICHUH KaYeCTBOM B MYHUITMTIAILHBIX 00pa3oBanusx — 0-3 Oaria;

- TIPEJCTABJIICHUE KPATKUX aHHOTAIMK 5-7 HAayYHBIX CTaTed MO MpoOJIeMaTUKE AMCIHUILTUHBI B
JKypHajax OTKPBITOrO JocTyna Ha miardopme eLibrary: http://elibrary.ru mo npemioxeHHOM CTPYKTY-
pe — 0-3 Gana;

- o(hopMIIeHUE TIPEICTABICHHS PE3YJIbTATOB BHIMOJIHECHUS 33aJaHHsI B COOTBETCTBUU C TPeOOBa-
Hussmu — 0-1 Gain.

U pecypcoB HH(POPMaIMOHHO-

Cpedcmeo OYeHuedarusa — mecmuposarnue

IxaJia oueHKH YPOBHS 3HAHMI, YMEHUH M HABBIKOB IIPH PellIeHUH TeCTOBbIX 3aJaHUI

Kputepun ouenku OLICHKA

«5», ecimt (90 —100)% mpaBHIIEHBIX OTBETOB

BBITIOJTHEHO BEPHO 3a/laHuil «4», ecin (70 — 89)% npaBUIIBHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUIBHBIX OTBETOB

«2», eciu MmeHee 50% NnpaBUIBLHBIX OTBETOB

Buabl cpeacTB oneHMBaHHs, NPUMEHAEMbIX NPH NPOBEACHUH NMPOMEKYTOYHOH aTTecTa-
UM U HIKAJbI OLEHKU YPOBHS 3HAHUIA, yMEHHIi 1 HABHIKOB NMPH MX BHINOJIHEHUHU

Cpeocmao oyenusanus — ycmubwlii omeem (onpoc)

Ilxaja oeHKH YPOBHS 3HAHMI, YMEHU M HABHIKOB IIPH YCTHOM OTBeTe

Onenka

Kpurepun oueHnBanus

Tloxka3zaTen oneHNBAHUSA

«S5»

- MIOJTHO PAcKPBITO COZIEpKaHNE MaTepHaa;
- MaTepuan M3JI0)KEeH I'pPaMOTHO, B OIpese-
JICHHOM JIOTMYECKOH MOCIe0BaTENbHOCTH;

N MPOJIEMOHCTPUPOBAHO CHUCTEMHOE U TIy-
0oKoe 3HAHHWE POTrPaMMHOTO MaTepHuara,

- TOYHO HCIOJIB3YETCSI TEPMUHOJIOTUS;

- MOKa3aHO YMEHHE WJUIIOCTPUPOBATh TEO-
peTHYecKre TMOJOKEHUSI KOHKPETHBIMU IMpHMepa-
MU, IPUMEHSATH UX B HOBOW CUTYalluH;

- MPOJEMOHCTPUPOBAHO YCBOCHHE paHee
W3yUYCHHBIX COMYTCTBYIOIIMX BOMPOCOB, CHOpMU-
POBaHHOCTb U YCTOMYMBOCTH KOMIIETEHLUN, yMe-
HUI 1 HABBIKOB;

- OTBET MPO3ByYall CAMOCTOSITENHHO, 0e3
HaBOJAIIUX BOIIPOCOB;

- MIPOIEMOHCTPUPOBAaHA CIOCOOHOCTH TBOP-
YeCKH NPHUMEHSATh 3HAHHE TEOPHH K PEIICHUIO
po(hecCHOHAIBHBIX 33/1a4;

—  OOyuyaronuiicst moka3bpIBaeT BCECTO-
POHHHE U TITyOOKKE 3HAHUS MPOTPAMMHO-
ro MaTepuaa,

— 3HAaHME OCHOBHOH M JOIOJIHUTEIIb-
HOW JINTepaTyphl;

—  TOCJIEOBATEIbHO W YETKO OTBEUYACT
Ha BOMPOCHI OWjIeTa M JIOTOJIHUTEIIBHBIC
BOIIPOCHI;

—  YBEPEHHO OPHEHTUPYETCS B IMPO-
OJIEMHBIX CUTYyallHsX;

—  JIEMOHCTPHPYET CHOCOOHOCTH IIPH-
MEHSTh TEOPETHUYECKUE 3HAHUS IS aHa-
JU3a TPAKTHYECKUX CUTyallui, Jaemarh
MIPaBUJIbHBIC BBIBOJIbI, MTPOSBJISICT TBOpYE-
CKHE CIIOCOOHOCTH B TOHMMAaHUH, H3JI0-
KEHUHM ¥ WCIOJH30BAHUU IPOTPAMMHOTO
Marepuaa,;

—  TMOATBEPXKIAeT

IIOJJHOC  OCBOCHHC
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- IIPOIEMOHCTPUPOBAHO 3HAHUE COBPEMEH-
HOW y4eOHOH M HAYYHOU JTUTEPaTYPHI;

- JIOTIYIIEHbl OJHA — JBE€ HETOYHOCTU IpPH
OCBEIIEHUH BTOPOCTEIEHHBIX BOIIPOCOB, KOTOPHIE
WCIIPABIISIOTCS MO 3aMEYAHHIO

KOMIIETCHITUH,
rpaMMoi

MPEIyCMOTPEHHBIX  MIPO-

«“»

- BOIIPOCHI M3JIATal0TCsl CHCTEMAaTU3UPOBAHO
U TIOCIIEI0BATENIBHO;

- MPOJEMOHCTPUPOBAHO YMEHHUE aHAIU3U-
poBaTh MaTepHuaj, OJHAKO HE BCE BBIBOJIBI HOCST
apryMEHTUPOBAaHHBIN U 1OKa3aTeNIbHBIN XapaKkTep;

- IIPOJEMOHCTPUPOBAHO YCBOCHHE OCHOB-
HOM JIUTEpaTypHL.

- OTBET YJOBJIETBOPSET B OCHOBHOM TpeOo-
BaHUSIM Ha OLEHKY «5», HO IIPH 3TOM HMEET OJUH
13 HEJIOCTaTKOB:

a) B M3JIOKEHUH JOIMYLIeHbl HeOoNbIINe Tpoode-

JIbl, HE MCKAa3MBIIHE COJCPIKaHNE OTBETA;

0) MOMyIIeHBI OJTMH — /IBa HEJJ0UETa TIPU OCBeIIe-

HUHM OCHOBHOTO COJEp)KaHHUs OTBETA, UCIIPABIICH-

HBIE 110 3aMEYaHUIO TPETIoIaBaTels;

B) JIOMYyIICHHI OmMOKa Win Oollee MBYX Hexode-

TOB IIPY OCBEILEHHH BTOPOCTEHNEHHBIX BOIPOCOB,

KOTOpbIE JIETKO HCHPAaBISIIOTCS 10 3aMEYaHHIO

npenoaBares

- oOyuvaromuiicss TMOKa3blBaeT IIOJ-
HOE 3HaHue

- IPOrpaMMHOI0  MaTepHala,
HOBHOU U

- JIOTIONTHUTENBHOMN TUTEPATYPHI;
- JIaeT IOJIHbIE OTBETHI HA TEOPETH-
YEeCKHE BONPOCHI OMJIETa U JOINOJHUTENb-
HBIE BOIIPOCHI, JOIyCKash HEKOTOpbIE He-
TOYHOCTH;

- [PaBUIBHO IPUMEHSET TEOPETH-
YECKUE IOJIOKEHUS K OIEHKE IpaKTHYe-
CKMX CUTYaIlUH;

- JEMOHCTPHUPYET XOpPOWIUH ypo-
BEHb OCBOCHHMS Marepuansa U B LEJIOM
MIOATBEP)KJAET OCBOCHUE KOMIIETEHIINH,
MIPETyCMOTPEHHBIX POTrpaMMOM

oC-

«3»

- HEINOJIHO WM HENOoCIEeN0BaTEeNIbHO pac-
KPBITO COZAEp)KaHWE MaTepHalia, HO MOKa3aHo 00-
niee MOHMMAaHNE BONPOCa U MPOJAEMOHCTPHPOBAHBI
YMEHUS, NOCTATOUYHBIE Ul JAJIbHEHMIIEro ycBOE-
HUS MaTepHuana;

- YCBOEHBI OCHOBHBIE KAaTE€rOpUU II0 pac-
CMaTpUBAaEMOMY U JOTIOJIHUTENBHBIM BOIIPOCaM;

- UMENNCh 3aTPYJHEHHS WM JOIMYIIEHBI
OmKOKY B ONPEACTICHUH TOHITHH, HCTIONB30BAaHUH
TEPMUHOJIOI'MU, UCIIPABIIEHHBIE I10CJIE HECKOJIBKUX
HaBOJAIIUX BOIPOCOB;

- MPU HEMOJHOM 3HAaHWUU TEOPETHUYECKOTO
MaTepHala BbISBIEHA HEJIOCTaTOYHAs C(HOPMHPO-
BAHHOCTb KOMIIETEHIIUI, yMEHUI U HABBIKOB, CTY-
JICHT HE MOYKET IIPUMEHUTH TEOPUIO B HOBOW CUTY-
anuy;

- MPOJAEMOHCTPUPOBAHO YCBOCHHE OCHOB-
HOH JINTEpaTyphl

- oOyJaromuiicss ToKa3bIBaeT 3Ha-
HHE OCHOBHOI'O

- MaTtepuaiga B o0beMe, HeoOXOu-
MOM JUIsl TIpeAcTosimel mpodeccnonab-
HOM JeSTEeIbHOCTH,

- MU OTBETE Ha BOMPOCHI OWieTa u
JIOTIOJTHUTENbHBIE BONPOCHl HE JOMYCKAeT
rpyOBbIX OMUOOK, HO MCIIBITEIBACT 3aTPY/I-
HEHHUsSI B TIOCJIEJOBATEIHHOCTH HX H3JIO-
JKEHUS,

- HE B IIOJIHOM Mepe JEMOHCTPUPY-
€T CIOCOOHOCTh TMPHMEHATh TeopeTHde-
CKM€ 3HaHUS IJs aHaliu3a MpPaKTHUYECKUX
CUTYaIINH;

- MOTBEP)KAET OCBOCHHE KOMIIe-
TEHLUUN, TPEIyCMOTPEHHBIX MPOrpamMMou
Ha MUHUMAJIbHO JIOIIyCTHUMOM YPOBHE

«2Q»

- HE PAaCKpBITO
y4eOHOT0 MaTepuana,

- 00HApY)KEHO HE3HAHWE WM HETIOHUMAaHUE
OoJpIel nim HanboJee BaXKHOM YacTH y4eOHOTro
MaTepHana,;

- JIOTTYIIEHBI OITHOKH B OTPEACICHUH ITOHS-
TUH, TPU HKCIOJB30BaHUH TEPMHUHOJIOTHH, KOTO-
pBhI€ HE WCHIpAaBIIEHBI MOCIE HECKOIBKUX HABOJS-
LIUX BOIPOCOB.

- He c(hopMHPOBAHBI KOMITETCHIIUY, YMEHHS
Y HaBBIKH.

OCHOBHOC COACPIKAHHUC

- oOyyaromuiicss UMeeT CyLIeCTBeH-
Hble TpOoOeNbl B 3HAHUSAX OCHOBHOTO
yueOHOro MaTepHuaia o AUCIMILUINHE;

- HE CIOCOOEH apryMEHTHPOBaHO U
[I0CJIE/IOBATENIbHO €0 U3J1ararh, JOIyCcKa-
eT TpyOnle OmMOKM B OTBETax, Hempa-
BHUJIbHO OTBEYAET Ha 33]]JaBa€MbI€ BOIIPOCHI
WJIM 3aTPYJHSETCS C OTBETOM;

- HE TOATBEPXKIAET OCBOCHUE KOM-
MIETEHINHA, TPEIYCMOTPEHHBIX MpOrpam-
MoOH

OLCHOYHAA IIKAJIAa YCTHOIO 0TBETA

IIponeHTHBII HHTEPBAT

OIICHKA
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OIICHKH

Mmenee 50%

51% - 70%

71% - 85%

86% - 100%

gl wn

Cpedcm@o OYeHuearusl — mecmuposarnue

IIxaJia oueHKH YPOBHS 3HAHMI, YMEHUH ¥ HABBIKOB IIPH PelICHUH TeCTOBbIX 3aJaHMi

Kputepun onenku

OIICHKA

«5», eciimt (90 —100)% mpaBUIBHBIX OTBETOB

BBIIIOJIHEHO BEPHO 33JaHUI «4», ecin (70 — 89)% mpaBUIBHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUIBHBIX OTBETOB

«2», eciu MmeHee 50% NnpaBUIBLHBIX OTBETOB

Pewenue cumyayuonnvix 3a0au
IIIxaJjia OeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH PelIeHNH CUTYAlHOHHBbIX 32124

Ilpenen MJIMTENBHOCTH KOH-
TpoJst

60 MuH.

Kputepun onenku

— ObIIO chOpMYyIMPOBAHO M MPOAHATH3UPOBAHO OOJBIIWHCTBO IPO-
Onem, 3a0’)KeHHBIX B Keiice (3a1aue);

— OBUTM TIPOJIEMOHCTPHPOBAHBI aJICKBATHBIC AHATUTUYECKHE METOJIBI
pu paboTe ¢ nHpopMaImei;

— OBUIM HCIIOJIb30BaHbI JOTIOJIHUTENILHBIC MCTOYHUKU WH(OpManuu
JUTS peleHus Keica(3amaun);

— OBUIN BBITIOJTHEHBI BCE HEOOXO/JMMBIE PacUeThI;

— MOJrOTOBJICHHBIC B XOJIE PEIICHHsI Kelca JTOKYMEHTbI COOTBETCTBY-
0T TPeOOBAHUSIM K HUM I10 CMBICITY U COJICPIKaHHIO;

— BBIBO/IBI 0OOCHOBAHBI, apI'YMEHTHI BECOMBI;

— Cc/IeNaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPHIE OTIMYAIOT JaHHOE pele-
HHE Kelica OT IPYTruxX pelieHui

Iloka3aTein olleHKH

Max 10 OamioB

«5», ecaiu (9 — 10) 6as10B

HOHHLIﬁ, 00OCHOBAHHBIN OTBET C MNPUMCHCHUCM HCOGXOI[I/IMLIX uc-
TOYHHUKOB

«4», ecoru (7 — 8) 6ayL10B

HEMOJHBIA OTBET B 3aBUCUMOCTH OT IMPaBUJIBHOCTU W ITOJIHOTBI OTBEC-
Ta:

- He OBLIM BBIMOJIHEHBI BCE HEOOXOAUMBIC PaCUEThI;

- He ObUIO CHOPMYJIUPOBAHO M IPOAHAIU3MPOBAHO OOJIBIIMHCTBO
po0JieM, 3aJI0KEHHBIX B Kelice;

«3», ecaiu (5 — 6) 6aa10B

HETIOJIHBIA OTBET B 3aBUCHUMOCTH OT MPABWJIBHOCTH U TIOJTHOTHI OTBE-
Ta:

- He ObUIM MPOJEMOHCTPHUPOBAHbI aJICKBATHBIC aHAIUTHUECKUE METO-
eI TIpH paboTe ¢ nHpopManue;

- He OBUTM TIOJITOTOBJICHHBIE B XOJI¢ PEUIeHUs Kelica JOKYMEHTHI, KO-
TOpPbIE COOTBETCTBYIOT TPEOOBAaHUSAM K HHMM IO CMBICIY M COJAEpKa-
HUIO;

- He OBUIH CJIeNIaHbl COOCTBEHHBIC BHIBOJIBI, KOTOPHIE OTIMYAIOT JIaH-
HO€ pEIlICHUE Kelica OT APYTuX peleHui
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7.3. TunoBble KOHTPOJIbHbIE 32JaHUS WIH MHbIE MATEPHAJIbl, He00X0AUMBbIE IS OLEHKHU 3HA-
HHUH, YMeHHIi, HABBIKOB H (MJIH) ONBITA JeSITeJIbHOCTH, XaPAKTePU3YIOIIMX 3Tanbl popMmupoBa-

HUSl KOMIIETEHIUIl B MpoLecce 0CBOeHMsI 00Pa30BaTeJIbHOM MPOrpaMMbl

Howmep nene-

Paznen nuciuImInHEL,
o0ecrieuynBaroIui
(hopMupoBaHHE KOM-
neTeHIH (WK ee
YacTH)

JIK CEMECTpa

Bun u cogeprxanne KOHTPOIBHOTO
3aIaHns

TpeOoBaHUs K BBITIOTHEHUIO
KOHTPOJILHOTO 33J]JaHUsl U CPOKaM
craun

1. Crannapruzanus u
cepTU(UKAINS KaK
MHCTPYMEHTBI 00ec-
MIeYEeHNUs Ka4ecTBa

ycyr

BrinmonHeHue 1 3a1uTa MPaKTHIECKOW paboTh
no teme: «TepMHHOIOrMS CTaHIAPTU3ALMH,
U3y4eHHe MOHATH «kauecTBo». CeMuHap c
LENbI0 yIIIyOJICHHOW TNpOpaboTKH TEPMHUHOB
no kypcy «CranpgapTusanus M YIpaBlIeHHE
KayeCTBOM»

OTHYET 10 MPAaKTHIECKOH paboTe, mpa-
BUJIbHBIE OTBETHI Ha BOIIPOCHI NIPENoia-
Batens (He MeHee 50% MpaBUIIBHBIX
oreeroB) 0-10 OamoB

Cpok cnaum — 7-8 Henens cemecTpa
KontposbHas Touka 1

BeinonHeHue U 3a1ura NpakTHYecKol padoTh
1o teme: «M3ydyeHne TeXHUYECKOro 3aKOHO1a-
TENBCTBAY.

OTYET 10 MPaKTUIECKO pabore, mpa-
BWJIbHBIE OTBETHI Ha BOTIPOCHI MPETIoja-
Bateis (He MeHee 50% mpaBHIIBHBIX
otBeToB) 0-10 GamioB

Cpoxk coaun — 13-15 Henens cemectpa
KoHnTponbHast Touka 2

BerImonHenue 1 3amunTa NpakTHYECKOH padoThI
no teme: «l3yueHne MEXAyHApOAHBIX CTaH-
naproB kayecTBa ycayr MCO cepuun 9000%.

OTHYET 110 MPAKTHIECKOH paboTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI IPETIoa-
Bateis (He MeHee 50% mpaBHIIBHBIX
otBeToB) 0-10 GanmioB

Cpoxk cnaun — 16-17 Henens cemecTpa.
KoHntposnbHas Touka 3.

TectupoBanue no paszeny 1

Br1Opath npaBUIIBHBINA OTBET TECTA.
Cpok cnaum — 18 Henens cemectpa.
KontponpHas Touka 4.

2. CucrteMsl
yIpaBJICHHs Kaue-
CTBOM
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BeimonHeHne M 3ammra MpakTHYecKux pador
0 TeMaM:

I'OCT P 50690-2000 «TypucTtckue yCIyTH.
Oo6mre TpedoBaHU»

I'OCT P 51185-2008 Typucrtckue yciayru.
Cpencrsa pa3merenus. O61re TpeOoBaHI»
I'OCT P 54599-2011 - Ycuyru cpencts pas-
memeHus. O0mie TpeOoBaHUS K yciayraM ca-
HATOPHEB, IAHCHOHATOB, ICHTPOB OT/bIXA.

OTYET MO MPaKTHYECKOH paboTe, mpa-
BIJIBHBIC OTBETHI HA BOTIPOCHI MPETo/Ia-
Batens (He meHee 50% NmpaBUIIBHBIX
otBeToB) 0-10 GamioB

Cpok coaun — 5-6 Henens cemecTpa
KonTponbhas Touka 1

BeimonHeHne M 3ammra MpakTHYecKux pador
0 TeMaM:

I'OCT P 53423-2009 «TypucTckue yCIyTH.
FocTUHUIBI M IpyrHe CpelcTBA pa3MeEIleHHUs
TYpHUCTOB. TEPMHHBI 1 OTIPEAEICHUS»

I'OCT P 50644-2009 « Typucrckue ycIyrH.
TpeboBanust MO0 OOECIEYCHHUIO OE30MaCHOCTU
TYPHUCTOB.

OTYET MO MPaKTHUECKOH paboTe, mpa-
BWJIbHBIE OTBETHI Ha BOTIPOCHI MPETIojia-
Batens (He MmeHee 50% MpaBUIIBHBIX
oreeroB) 0-10 OamoB

Cpoxk coaum — 11-12 Henens cemectpa
KontponbHas Touka 2

[Tpesenraunu cryneHtos mo teme «Paspabdot-
ka [lonutuky B o0nacTu kadecTBa B TYpUHIY-
CTPHM M TOCTUHHYHOM cepBHCe» (IPYNIIOBOMH
MIPOEKT).

BeinonHenue mpoekTa Mo dTamam: Hoj-
TOTOBKa, IUIAHUPOBaHKUE pabOTHI, HccCIIe-
JnoBaHue (aHamu3 HMHGOPMAIH), Tpel-
JOKeHHs (PEeKOMEHAINH), TpeCTaBiIe-
HUe (3aIuTa).

CrpykTypa npoekTa:

TuTynbHBIN JHCT.

BBenenue: nenb U 3aadyd IpoeKTa, ak-
TYaJIbHOCTb ~ MCCIIEZJOBAHUS, KpPAaTKOE
COZIEP>KAHUE PA3ACIIOB.

AHanuTHueckasi 4acTb: METOIbl HCCIIe-
JIOBaHMsI W WX OOOCHOBaHHE, ONHCaHHE




X0/1a ¥ PE3yJIbTaTOB HCCIICIOBAHUSL.
ITpoekTHass 4YacTb: CpPOKHM peallu3auuu
NpoeKTa ¥ 00U IIaH-TpaduK MPOEKT-
HBIX MEpOIpPUSITHH (OpraHU3alHOHHBIX,
npodeccHoHANBHBIX), KOHKPETHBIE pa3-
pabOTKM TO KaXIOMy OJTamy IpOeKTa
(MOKYyMEHTHI, TEKCTHl MyOJNMKAIMiA, Ma-
KETHI ¥ TIPOH.).

3aKmOYeHHe: OCHOBHBIE  PE3yJIbTaThl
HPOSKTHON pabOTHI, CONOCTaBICHHbIE C
ee LeNbl0 U 3aJayaMu; IpH HEoOXOIH-
MOCTH - IIEPCIICKTHBBI Pa3BUTHUS IPOEK-
Ta.

CHHCOK MCTOJIb30BAHHOM JTUTEPATYPHI.
[Mpunoxkennst (Ipy  HEOOXOAMMOCTH):
WCXOJHBIC U /WM JOIOJHHUTENIFHBIE Ma-
Tepuajbl: aHKeThl, TpaduKH, BCIIOMOTa-
TEJIbHBIE PAcUeThl, KOMUU JOKYMEHTOB U
MaTepHaJioB U IPOHY.

OdopmieHre NPOCSKTOB ¥ MpPE3eHTAUI
B COOTBETCTBUH C TPEOOBAaHHSMH METO-
JUYECKHX YKa3aHHH II0 CaMOCTOSTElb-
HOI1 paboTe CTyIeHTOB.

Konunuectro cnaiifios npesentanuu — 10-
12. ®dopmar aiina npeseHtanuu MS
Power Point.

Joknang — 5-7 MuH.

Cpoxk craauun — 13-17 Henens cemectpa -
KoHnrposnbHas Touka 3.

3ansarue 18. TectupoBanue 1o pasneny 2 Br10path npaBUIIBHBINA OTBET TECTA.
Cpoxk coaun — 18 Henmens cemectpa.
KonTponpHas Touka 4.

Hepeqeﬂb OCHOYHBIX CPEACTB AJIsA TEKyI[ICﬁ aTTeCTallun
HpHMepHLIﬁ MEPEICHb BONMPOCOB BLIHOCUMBIX HA 3aIMTY NNPAKTHIECCKHUX p360T

. OcHOBHBIE IOHATHS B 0071aCTH cTaHAapTU3auuu. Llenu, 3agauu u CTpyKTypa.

. UcToprs BO3HUKHOBEHUS CTaHAApTU3aLMU U cepTudukanuu B Poccuu.

. Jlata mpUHSATHS IEPBOT0 OTEYECTBEHHOTO CTaHAapTa JIsl c(heprl Typusma.

. UTo ycTaHOBMII IEPBBIN OTEYECTBEHHBIN CTaHAAPT?

. Kakumu o6myMuy nmpusHakaMu XapakTepu3yroTcs OJHOPOAHbIE TYPUCTCKUE YCIyTU?
. UTo Takoe «ycinoBHs 00CTYKUBaHUA»?

. J1y1g 9ero npoBoAsATCS KiIacCUPUKAIUU 00BEKTOB?

. Ilepeuncnure u3BecTHble BaM HOpMaTHBHBIE JOKYMEHTBI, B KOTOPBIX COAEPIKATCS KiIacCHU(pHKa-
UM OOBEKTOB YNPaBJIEHUS KaYECTBOM B TypU3ME.

7. Ilepeuncnute Kiaccupuuupyembie 00bEKTHI B cepe TypHu3Ma.

8 Uro ycranasnmusaer 'OCT P 52113-2003 Yciyru HaceneHuro.

9. HomeHKIaTypa nokasaTelsiell KauecTBa yciyr?

10. Chopmymupyiite onpenenenune repmMuna «IIporecc okazanus yciayrm.

11. Chopmynupyiite onpenenenue repmuna «OeHKa KauecTBa ycayru (mpolecca OKa3aHus
YCITYTH).

12. Chopmynupyiite onpeneneHne TepMuHa «MeToj KOHTPOJIS Ka4eCTBa YCIYTH».

13. Ilenu, 3aga4n 1 OCHOBHBIE HAIIPABIICHUS Pa3BUTHUS CTaHAapTU3anuu B Poccum.

14. O0BEKThI U CyOBEKThI CTaHIAPTU3ALIUH.

15. Opraunsl u ciyx0b! cTanAapTH3anuu PO

16. [TpuHIUIIBI CTaHAAPTU3 AT

17. ®yHKmy cTaHaapTH3ALUN

18. CpencrBa cTangapTU3aluu
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19. Kateropuu ctanaapToB

20.HopmaTHBHBIM JOKYMEHTaM 1O CTaHAapTu3auu B Poccun

21.Buapl ctangapToB

22.Meroabl cTaHIApPTH3ALUN

23.Cucrema kinaccuUKaIy TEXHUKO-DKOHOMHUYECKON HH(POPMAIIHH.

24 KoaupoBaHUE TEXHUKO-IKOHOMHYECKON HHPOPMAIIHH.

25 Knaccudukaropsl

26.1TprxoBo€ KOJUPOBAHUE

27.3ak0oH «O TEXHUYECKOM PEryIUPOBAHUM

28.HannoHaabHBIE CUCTEMbI TEXHUYECKOTO PEryJIMPOBAaHUS B CEKTOPE SKOHOMUKHU

29. KauecTBO yCIyrul U KpUTEPHUH €TI0 OILICHKH.

30. KauecTBO KM3HU M KPUTEPUH €TI0 OLIEHKH.

31. IIpaBo notpedbuTens Ha 6e3omacHOCTh yeiryrd (D3 Ne 2300-1 «O 3amure npas nmorpedure-
neiy)

32. [lamsaTKa TypuCTa.

33. 3akoH «O TEXHUYECKOM PETYIUPOBAHUI

34. 3akon «O0 ocHOBaxX TYpUCTCKOIl nesrenbHOCTH B Poccuiickoit denepannm.

35. O mearenbHOCTH TEXHHUECKOTo KomuTeTa 1o cragaapruzauuu TK 199 «Typuctckue ycnyru u
YCIIYTU CPENICTB Pa3MEIICHUs»

36. O IlepcrieKTHBHOM MpOrpaMMe CTaHAAPTU3ALNHU B 00JIACTH YCIIYT HACEJICHUIO HA TIEPUO/T
2015-2020 rr.

37. O KoHuemnuu pa3BuTHs HATMOHAIBHOW CUCTEMBI CTaHAPTH3AIIH

38. O mopsinke pa3pabOTKU, yTBEPKICHUS, UI3MEHEHUS, [IEPECMOTPa U OTMEHBI MPABUII CTaH IAP-
TU3AIIH

39. O IlpaBunax (HyHKIIMOHUPOBAHHS CUCTEMBI TOOPOBOIBHON CEePTU(DUKALIUU YCTYT

40. MHCIeKIIMOHHBIN KOHTPOJIb 33 CEPTUPUIUPOBAHHBIMU YCIIyTaMHU

41. OcHOBHbIE HETOCTATKH HAIIMOHAIBHBIX CTAHIAPTOB B 00JIaCTU TypU3Ma

42. JlesaTenbHOCTh MEXTyHapo1HOM opranu3amuu ICO 1o craHgapTH3aiuy yeayr

43. JlestenbHOCTh EBponeiickoro komurera no cranaaptusanuu (CEN) B chepe Typuzma
44. Cucrema knaccu(uKalMi TOCTUHUI] U IPYTUX CPEJCTB pa3MeleHus

45. CucreMa MEHEKMEHTa COL[MAIbHONM OTBETCTBEHHOCTH U €€ cepTUdUKanus

46. Cucrema MeHeKMeHTa Ha ocHOBe npuHIUTOB XACCII

47. BcemupHas Topropas opranuzanus. [Tonoxxenue TypuctTuyeckoro 6usHeca 1nocie BCTYIUIeHUs
Poccuu B BTO

48. MexTyHapoAHbIE CTaHIapThl MHBECTULIMOHHON JAEATENbHOCTH

49. TpaHCHAIIMOHAJIFHBIE TYPUCTHUECKUE OTIEPATOPHI M CUCTEMa MEHE/PKMEHTa KauecTBa
50. O npakTuKe pacCCMOTPEHUS Cy/IaMU JIeNl O 3alllUTe MPpaB MoTpeOuTeNnei.

51. MexayHapoaHble TOCTUHUYHBIE ITpaBUiIa

52. [IpaBuna npenocTaBieHus TOCTUHUYHBIX yciIyr B Poccuiickoii @enepanuu

53. Cucrema knaccu(uKauy TOCTUHHIL U IPYTUX CPENICTB pa3MEICHUS

54. Knaccudukanus npeAnpusTuil 00IIeCTBEHHOTO MUTAHUS.

TecroBble MaTepHaJIbl

Heobxooumo 6bl6pamb 6Ce npaeulbHvle omeemvl. omeembvbme HA Cﬂedyiow;ue 300aHUsL MeCmOoBblX
60Nnpocos, ebzépae OOUH WU HECKONILKO npasujlibHblx omeenioe.

1. lesiTeIbHOCTH O YCTAHOBJIEHHIO HOPM U NPABUJI HA3bIBAETCSH:
1.ynudukanuei;

2. CTaHJapTU3aluen;

3. KOMMYyHHUKAIIIEH;

4. ceprudukanuei.
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2. HopmaTuBHO-npaBoBYIO 0a3y craHaapTuzanuu B P@® odecneyuBaOT 3aKOHBI:
1. «O cepTudUKAIMK TPOTYKIIHH U YCIYT»;

2.«00 aBTOPCKOM IpaBe U CMEXKHBIX MPABAX»;

3.«O CMU»;

4. «O0 obecrieueHUH €IUHCTBA CPEICTB U3MEPCHUIN.

. K mesasim craniapTuzanmu OTHOCATCS:

. obecrieyeHre B3aM0O3aMEHSIEMOCTH U3/EIINii;

. obecrieueHne KauecTBa MpOAYKLNN;

. 3aIlIMUTa aBTOPCKHX IpaB;

. BBITTOJIHEHHE 3aKkoHa «O0 0053aTeIbHOM SK3EMIUISIPE IOKYMEHTOBY.
. Buabl cranaapros B P®:

. TOCTwi;

. OCThmr;

. TpUdBL;

. crangaptsl 1CO.

. MeskoTpacieBoii xapakrep HOCAT CTAHAAPTHI:

.T'OCTos;

. OCTos;

. CTII;

.TV.

. OTpaciieBoii XapakTep HOCAT CTAHAAPTHI:

. T'OCTwr;

. OCTprr;

. CTII;

.TY.

. Ha camux npeanpusiTusix pa3padarbIBalOTCs CTAHAAPTHI:
. TOCTar;

. OCTpmr;

. CTII;

.TV.

. MesxkayHapoaHbIMHU OPraHU3aANMAMHA Pa3padaTbIBAKTCH CTAHAAPTHI:
.T'OCTwr;

. OCTpmr;

. CTII;

. NCO.

. Merpoaorust — 3710 .....

. Teopus nepeaaun pa3mMepoB eJUHUILL (PU3NUECKUX BETUUMH.

. Teopusi HICXOAHBIX CPENICTB UBMEPEHUI (3TATIOHOB).

. Hayka 00 u3mepeHusx, MeTo/1aX U cpe/icTBax 00ecreyeH s X eMHCTBA U Crloco0ax JOCTHKE-
HUs TpeOyeMoil TOUHOCTH.

4. Bce 0TBETHI BEPHBI.

5. Het npaBUIIbHBIX OTBETOB.

10. O6s13aTenbHBIME 1151 cTpaH WwieHoB CHI siBisiloTCsl cCTAaHAAPTHI:
1.T'OCTos;

2. OCTos;

3. CTII,

4. NCO.

11. OcHoBonmoJIaraIMe CTAHAAPTHI ACJIATCH HA:

1. oOLIETEXHUYECKHE;

2. OpraHu3alMOHHO-METOAMYECKHUE;

3. HallUOHAJIbHBIE;

4. TEXHHYECKHE YCIIOBHS.

W=, O PR, WL P,WNODRL,PIPR,WNDODL,LAAPR,WNDR,OBER, WD~ AERWND—W
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12. HayajibHbIM BAPUMAHT CTAHAAPTA HA3bIBAETCS MEPBOIi:

1. BepcTKOI;

2. penaKkuuei;

3. KOPPEKTYpOH;

4. HacTho.

13. Bropas cragus pa3padoTKH CTaHIAPTa NMPeAyCMAaTPUBAET:

1. aHaM3 MOJTYYEHHBIX OT3bIBOB;

2. IOArOTOBKY MEPBOM peaKluy CTaH1apTa;

3. HOJIrOTOBKY MPOEKTa CTaHapTa;

4. MoAroTOBKY IOJ0BOI0 IUIaHA IO CTaHJAPTU3ALINH.

14. Cpoxk aeiicTBusI CTAaHaAPTA:

1. paBeH 5 rogawm;

2. paBeH 3 rojam;

3. paBen 10 ronawm;

4. He onpeAeIsIeTCs.

15. Yro siBasieTcss 00bEKTOM CTAHAAPTU3AIUH YCJIYT B TypU3Me:

1) TypucTcKasi, TOCTUHUYHAS YCIIYTa,

2) IpOU3BOJCTBEHHBIN MPOLECC OKA3aHMsI YCIIYTH;

3) Typbupma, oKa3bIBaIOLIas YCIYTH.

16. 'ocynapcTBeHHoOe ynpaB/ieHue cTaHAapTu3annu B cepe typuzma B P® ocymecrBisier-
cs:

1) ITIpaBurensctBOM PD;

2) N'occranmaprom Poccuu;

3) TypUCTCKOW HHIYCTPUEH.

17. K10 ocymecTBJIsieT rocy1apCTBeHHbIH KOHTPOJIb U HAJA30P 32 CO0/II0IeHueM 00s13aTe I b-
HBIX TPeOOBaHHUI1 rOCy1apCTBEHHbIX CTAHAAPTOB B TypU3Me:

1) rocyiapcTBeHHBIN OpraH yrpaBieHUs TYPU3MOM;

2) N'occranmapt Poccun;

3) Typdpupma.

18. MoskeT i TYpHCTCKOE NPeANPUATHE YCTAHOBUTH CBOIl CTAHAAPT NpPeANPUATHA?
1. na;

2. HET;

3. He 3HaI.

19. CTanaapThl TYPUCTCKOIO NpeINPHUATUHS] Pa3padaThIBAIOTCH U YTBEP KIAOTCH:

1) rocynapcTBEHHBIM OpraHOM yIpaBieHus Typusma B PD;

2) I'occrannaprom Poccuu;

3) caMUM TYPHUCTCKHUM MPEATNPUATUEM

20. TpeGoBaHMA CTAHAAPTOB TYPUCTCKOIO NMPeANPHUATHS MOLJIEKAT 00513aTeIbHOMY CO0.T10-
JAEHHIO:

1) TypnipeanpusTUIMU, pa3pab0TaBIIUMK CBOM CTaHIIAPT MPEINPUATHS,

2) BceMH CyObEKTaMU XO35HCTBEHHOU JeSITEIbHOCTH;

3) cyObexTaMu X03UCTBEHHOM e TEIbHOCTH, B IOTOBOPaxX ¢ KOTOPHIMU Ha CTaHAApT Mpeanpus-
THUS ClIeJaHbl CCHUIKU.

21. PacipocTpaHsieTcs JIM CTaHAApPTU3ALUs B cpepe Typu3Ma Ha:

1) TepMUHBI U ONIpEACIICHUS B TYPU3ME;

2) xIaccupUKAIIIO TUTIOB TYPUCTCKUX MPEATNPUITHA U BUIOB UX JCATEIHHOCTH;

3) coneprkanue u Gpopmbl HHGOPMALIUY KITUEHTA O TYPIPOIYKTaX.

22. SiBasiercs i «O0mepoccuiicknii kiaaccupurkarop yeiayr Hacejsenus» (OKYH) nopma-
THBHBIM JOKYMEHTOM /ISl TYPUCTCKOM oTpacan?

1) na;

2) HeT;

3) He 3HalO.
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23. B kakOoM HOPMATHBHOM JOKYMEHTe M0 CTAHJAAPTHU3AUMHU YKa3aHbI IPYNNbI NPOAYKUHMHU U
yCJIYT, IPeI0CTaBIAsIeMbIX B HHAYCTPUH Typu3ma P®:

1) B «O6mepoccuiickoM kinaccudukarope ycayr Haceneruto» (OKYH);

2) B rocynapctBenHoM ctannapre «Typucrckue ycimyru. O6mue TpeGoBaHms»;

3) B «O0mepoccuiickoM KiacCu(pUKaTope BUIOB SIKOHOMUUYECKOH 1eATeIbHOCTH, MPOIYKIIUU U
yeayry (OKIIT).

24. B KakOM HOPMATHUBHOM JIOKYMEHTE 10 CTAHJAAPTU3AIUN YKA3aHbI BCEe IPYNIbI MPOAYK-
MU U YCJIYT, IPeJ0CTAB/IsAeMbIX TOCTHHHIIAMHU H PeCTOPAHAMMU:

1) B «O6mepoccuiickoM Kiaccudukarope orpacieit HapoaHoro xo3siicteay (OKOHX);

2) B «ObmepoccuiickoM kinaccuukarope npeanpusatuii u opranuzanuin» (OKIIO);

3) B «O0I11IEpOCCHITICKOM KITaCCU(PHUKATOPE BUIOB SIKOHOMHYECKOH JEATEIbHOCTH, POAYKIMH 1
yeayry (OKIIT).

25. B kakoM u3 rocy1apcTBEHHbIX CTAHIAPTOB NPHBeIeHbI TPEOOBAHMS K COAEPKAHUIO 0051~
3aTeJIbHOI HHpopManuu, NpuBoAuMOil B « AH(pOpMaInOHHOM JINCTKE K NyTeBKe TYPHCTCKO-
ro myTeuecTBUs»:

1) BI'OCT P « IlpoexTupoBanue TypUCTCKUX YCIyT»;

2) BI'OCT P «TpeboBanus no obecreueHuI0 6€30MacHOCTH TYPUCTOB U SKCKYPCAHTOBY;

3) BI'OCT P «Typucrtckue yciyruy».

26.KakanM TeXHHYEeCKMM KOMHUTETOM M0 cTanaapTuzanuu paspadoran F'OCT P 50644-94
1) TK Ne 215;

2) TK Nel52;

3) TK Ne 199.

27.TOCT P 50644-94 ycranaBimBaet:

1) TpeboBaHuUs K TYPUCTCKUM U 3KCKYPCHOHHBIM yCIIyraM, 00eCIieunBaroIue 0€30MacHOCTh KH3-
HU ¥ 3/I0POBbSI TYPUCTOB U SIKCKYPCAHTOB;

2) MeTo/bl KOHTPOJIS U TIpeTHa3HAuEeH TS LIeIel 00s3aTeNbHON CepTH(HUKAIINY TYPUCTCKUX
yCIyrT,

3) obiire TpeOoBaHMS K TYPUCTCKUM yCIyraM, TpeOOBaHHs 0€30MaCHOCTH YCIIYT JJIsl KU3HH, 3/10-
POBbsI TYPUCTOB, COXPAaHHOCTH UX UMYILECTBA U OXPAHBI OKPYKAOLIEN CPEBI.

28. Bpeanbie paxkTops! (pakTopsl prcka) B Typu3Me MOTYT ObITh KJIaccH(pUIHPOBAHBI cle-
AYIOIHUM o0pa3om:

1) TpaBMOOMACHOCTb, BO3IEUCTBUE OKPYKAIOIIEH CPEIbl; 0KApPOOTacCHOCTh H JIp.

2) yCIIyTu TypareHTa; SKCKypCHOHHBIE YCIYTH U JIp;

3) He cobmoenue TpedoBannii CHull 2.08.02-809.

29. llyremecrBus B npeneaax Poccuiickoii @enepanun Jul, NOCTOSTHHO MPOKUBAKIIHUX B
Poccuiickoii @enepaunu Ha3bIBaKOT:

1) Typu3M BHYTPEHHHI;

2) Typu3M BbIE3HOM;

3) Typu3M BBE3THOM.

30. lIokyMeHT, yCTaHABJIMBAIOIIMII MPABO TYPUCTA HA YCJIYT'H, BXOAsIINE B COCTAB Typa, U
MOATBEPKAAIIIMH (PAKT UX OKA3aAHUSA HA3bIBAIOT:

1) TypucTCcKas myTeBKa

2) TYpUCTCKUI Baydep

3) mporpamma myTemecTBUs

31. TypucTCcKHe YCIyIrd, OKa3biBaeMble NOTPeOUTEIIM OPraHU3alUAMH I HHANBUAY AT b-
HbBIMM NpeANPUHUMATEISIMHI, BKJIIOYAIOT:

1) ycayru TypareHTa; yCIyrH IpHu CaMOJESITEIbHOM TYPU3ME; SKCKYPCUOHHBIE YCITYTH U JIp.

2) BbIOOp GIaronpusTHOTO BpEMEHH Io/ia, CYTOK JJIsS TPOBEAEHUS TYPUCTCKOTO MEPOIIPUSITHS;

3) ycayru Typorneparopa o OpraHu3alii BHYTPEHHETO TypHU3Ma

32. Typbl noapasaejsior Ha:

1) o3popoBUTENBHBIE, TO3HABATEIbHBIE, CIOPTUBHBIE U JIP.

2) ncuxopusnonornueckue, Gu3nYecKue 1 HEPBHO-TICUXUYECKHE U AP.
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3) npodeccruoHaabHO-IEI0BbIE, PEIIUTHO3HBIE.

33. IlpoaBuIKeHNE TYpPa OCYLIECTBJISIIOT HA OCHOBE, BKIKYAIOLIeH:

1) pexiamy Typa; y4acTHe B ClICIMATM3UPOBAHHBIX BBICTABKAX, ipMapKax | Jp.

2) u3laHue KaTajioros, OyKJIETOB U Jp.

3) palMOHAJIbHBIM MOCTPOEHUEM MPOTPAMMBI OOCITY)KHUBAHHS TYPUCTOB, TpadUKOB MEpeMELICHHUS
110 MapIIpyTYy.

34. JloroBop Me:xay TYpONepaTopoM M TYPareHTOM J10JI2KeH MPexyCMATPUBATh:

1) OTBETCTBEHHOCTH TypOIIEpaTOpa NEPE]] TYPAr€HTOM;

2) OTBETCTBEHHOCTh TypareHTa repej TyporepaTopoM;

OTBETCTBEHHOCTb TYPOIIEPATOpPa U TYPOI'€HTa IIEPEl TYPUCTOM;

3) coOuroieHreM yCTaHOBJICHHBIX CAHUTAPHBIX HOPM U MPaBUIT OOCITY)KUBAHHUSL.

35. Hazpanue 'OCT P 50644-94:

1) TypucTcKko-3KCKypCHOHHOE 00cmykuBaHue. TpedoBaHus 1Mo odecredeHnio 6€301macHOCTH TY-
PHUCTOB U IKCKYPCaHTOB;

2) Ycnyru HaceneHuto. TepMUHBI M ONIPEACIICHHUS;

3) Typuctcko-3KCKypcHuOHHOE 00cmykuBaHue. [lpoekTupoBanne TypuCTCKUX yCiIyr

36. Typucrcko-3kcKypcuoHHoe odciay:kuBanue. [IpoekTupoBaHue TYpHCTCKHMX YCJIYyT

1) TOCT P 50644-94;

2) TOCT P 50681-94

3) TOCT P 50646-94.

37. Uem noaTBep:KAaeTCA COOTBETCTBHE NPOAYKIMH U YCJIYT TPeOOBAHUAM rocy1apcTBeH-
HBIX CTAHJAPTOB:

1) pexiiamoii TypnponykToB u yciyr B CMU;

2) MapKUpPOBKOW MPOAYKIMH U YCIYT 3HAKOM COOTBETCTBUS;

3) UHBIMU JACHCTBUSMH.

38. B kakoM U3 rocy1apcTBEHHbBIX CTAHAAPTOB NPUBE/IEHbI TPEOOBAHNS K COIEPKAHUIO 00sI-
3aTeIbHON HH(popMannu, NpuBoAuMON B « UHpopMaLIMOHHOM JINCTKE K yTeBKe TYPUCTCKO-
ro nmyTemecTBUs»:

1) BT'OCT P « IIpoexktupoBaHue TypUCTCKUX YCIYT»;

2) BI'OCT P «TpeboBanus o 0OeCrie4eHn0 0€30MaCHOCTH TYPUCTOB M 9KCKYPCAHTOBY;

3) BI'OCT P «Typuctckue ycayru».

39. CHuKkeHHe TPABMOONIACHOCTH TYPHCTOB o0eclieYnBaeTCs:

1) ucrobp30BaHUEM CPECTB WHANBHIYATbHON 3aI[UTHI;

2) cobmonennto Tpedoanuit CHull 2.08.02-89

3) COCTOSTHUIO TPAHCIIOPTHBIX CPEJCTB U AP.

40. Bo3neiicTBue OKpYy:kawlel cpeabl 00yCJI0BJIEHO:

1) NOBBIIIIEHHBIMU WJIM IOHWKEHHBIMU TEMIIEpATypaMu OKPYKaIOIIEH CpeIbl,

2) BIIQXXHOCTBIO U MOJABUKHOCTHIO BO3/IyXa B 30HE OOCITY>KUBAHHS TYPUCTOB, PE3KUMH Teperaia-
MU 0apOMETPUUYECKOTO AaBIICHMUS;

3) ucnosp30BaHUEM 3HAKOB OE30MACHOCTH.

41. buoJsornyeckue (pakTopsbl:

1) naToreHHbIE MUKPOOPTraHU3MbI U TPOJYKTHI UX KU3HEAESITEIbHOCTH,

2) NOBBIIEHHBIN YPOBEHb YIBTPa()UOIECTOBOTO U3TyUCHHUS,

3) ToKcHuecKkue, pa3ipakarolue.

42. OnacHbIMH M3J1yYeHUSIMU SIBJSIOTCS MOBBINIEHHbIN YPOBEHb:

1) ynpTpadroaeToBOro U3aydeHus,

2) paInoJIOTUYECKOTO U3IIy4YEHNUS,

3) HOHUBHUPYIOIIETO U3ITYICHHSI.

43. OcHOBHBIC OTJIMYHUS TYPHCTA OT IKCKYPCAHTA:

1) B opraHm3auu rnocemeHus Apyroi MECTHOCTH;

2) B LIEISAX MYTELIECTBHUS;

3) B JUTUTEIBHOCTH MyTEIICCTBHUSI.
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44. BHyTpeHHUl TYPU3M - 3TO MyTelIeCTBUSA:

1) nHOCTpaHHBIX rpakaaH 1no Poccuu;
2) rpaxknan Poccun o crpanam CHI;
3) poccuiickux rpaxjaH mo Poccum.
45. HanuoHaIbLHBIA TYPHU3M - 3TO NyTEeleCTBHS:

1) no Poccun MHOCTpaHHBIX IpaXk/iaH;
2) no Poccuu MHOCTpaHHBIX Tpa)k/1aH U HHOCTPAHHBIX TYPUCTOB;
3) o Poccum poccHICKUX Tpa)K/iaH U BbIE3/] POCCUHCKHX IPaXKIaH 3a MPEJIeIbl CTPAHBIL.
46. Me:knyHAPOIHbII TYPU3M - 3TO IyTelIECTBUSA:

1) nHOCTpaHHbIX rpaxkaaH 1no Poccuu;
2) rpaxaan Poccuu 1o HHOCTpaHHBIM rOCYAapCTBaM;
3) HHOCTpaHHBIX IpakaaH 1Mo Poccuu U poCcCUICKUX IpakaH 32 PyOeKOoM.
47. ConuajbHbIA TYPHU3M - 3TO MyTelIeCTBUS:

1) 4IeHOB MHOTOJIETHBIX CEMEH U MHBAJINJIOB;
2) U1 TPEThEero Bo3pacTa (IIEHCHOHEPOB);
3) cyOcumupyeMsbie U3 CPEICTB, BBIICIAEMbBIX TOCYIaPCTBOM Ha COILIMATBHBIC HYKIbI.
48. CamoaesATeJIbHBIN TYPU3M - 3TO IIyTeLIECTBHA:

1) opranu3oBaHHbIE MO AIKCTPEMAJIBLHBIM MapIIPyTaM;
2) cyOcuaupyemble U3 CPEICTB, BBIACISIEMbIX FTOCYAaPCTBOM Ha COLIUATIbHBIC HYXKIBL;
3) caMOCTOSTEIbHO OPraHU3yeMbIe TYPHUCTAMH C HCIIOIb30BAaHUEM aKTUBHBIX CIIOCOOOB MEPE/IBH-
KEHUS.
49. UTto oTHOCHTCS K TYpONepaTopcKoii AesiTeqbHOCcTH B Poccun?

1) mpoaBuKeHHE TYPIPOIYKTa;
2) popmupoBaHue TYpIPOIYKTA;
3) peanu3zanus TypIpoayKTa;
') UHas JAESITEIbHOCTD.
50. Typucrckas myreBKa siBJIsieTcsl JOKYMEHTOM:

1) ycraHoBieHHOro o0pasua;
2) NOATBEPKAAIOIMINM (aKT Hepeaadn TYPUCTCKOTO MPOIYKTa;
3) noaTBepKAAIOLINM (PaKT OKa3aHUS TYPUCTCKUX YCIYT.
51. Typucrckuii Baydep - 3T0 JAOKYMEHT YCTAHOBJIEHHOT0 00pa3ua:
1) noaTBepkAaONIMi (aKT Iepesadu TypIpoayKTa,
2) ycTaHaBIUBAIOIIKI MPaBO TypHCTa HAa YCIYTH, BXOJSIINE B COCTAB TYypa;
3) noaTBepKAAOLINM (PaKT OKa3aHMsI YCIYT, BXOAAIIUX B COCTaB Typa.
52. Kakue U3 HUKeNepeYnucJeHHbIX CTPAH MHPAa OTHOCATCS K CTPAHAM C IOJIOKUTEIbHBIM
caJib/10 TYPUCTCKOro fajanca?

1) I'epmanus;
2) Ucnanus;
3) Poccus.
53. Kareropuzauus rocrunun B Poccuu onpenensiercs:

1) pa3psramu npoXxUBaHMS;
2) KOJIMYECTBOM 3BE3]1 B cEpTU(HKATE KaueCTBa;
3) UHBIMU TTOKA3aTEIISIMH.
54. ®opmupoBaHUeM TYPHCTCKOI0 MPOAYKTA (OpraHu3amnueii Typa, noe3iKu) 3aHUMAaTCA B
P®:

1) TyparenTsi;
2) Typoneparopsr;
3) TypHCTBHI.
55. 3a cBoeBpeMEeHHBIM NMOBbIICHHEM KBATH(HUKALUM NEPCOHAJA NPEeANPHATHS CICAUT OT-
aei:

1. TexHUYECKOrO0 KOHTPOJISA

2. Kanpos
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3. I'maBHOrO TEXHONOTA

4. duHaHCOBBIN

56. Bepno am yrBepxaenue: «Kpaaumerpusi — HayKa, 3aHMMAIOIIASICSl YIIPaBJIeHMEeM Ka4e-
CTBa

1. Jla

2. Her

3. He 3naro

57. Imxa PDCA (Illyxapra niu [lemuHra) onpeaeiser:

1. MeTo10710THI0 HEMTPEPHIBHOT'O COBEPUICHCTBOBAHMS.

2. lllaru no NpUMEHEHUIO CTATUCTUYECKUX METO/I0B KOHTPOJISL.

3. DTanbl KOHTPOJIS KauecTBa MPOAYKIIHH

58. Ilpu BbIOOpE CpeacTB H3MepPeHHil cieyeT ONUPATHCS HA Cieylolue NapaMeTphbl:

1. TouHOCTH

2. u3mMepeHus

3. I0OCTOBEPHOCTH

4. TpyI0OEMKOCTb ONepalluy U3MEPEHUS

5. CTOUMOCTh

6. Bce oTBETHI BEpHBI.

59. Cranpapr ISO 9001:2000 ycranaBiuBaeT Tpe0OBaHUA K:

1. Cucreme MeHEHKMEHTA KauyecTBa

2. KauecTBy npoaykuuu

3. KauectBy ycayr

60. ba3oBbie KOHIENUMH BCeOOIEero yNpaBJeHUsl KAa4eCTBOM AKIEHTUPYIOT BHUMAHME Ha:
1. Pe3ynbrar nponecca

2. [Torpeburens

3. [Ipomecc

4. JInuHOCTH

61. Ilpennonaraer qu BceolOulee ynpaBjienne Ka4uecTBOM NMOBbIIIIEHHEe HHTEHCUBHOCTH pa-
00THI:

1. Jla

2. Her

3. He 3Hato

62. Coruacno konuenuun TQM B padore ¢ mocTaBIIMKAMH CJIEAYeT:

1. CtpeMuThCs, 4YTOOBI MMOCTABIIKUKOB CHIPbsl M1 MaTepUaNOB, JOJKHO OBITh KaK MOXHO OoJIblIIe,
9TOOBI 00ECTIEYUTh BHIOOP CHIPbS U MaTepUaOB BHICOKOTO KauecTBa MO MPUEMIIEMOH 11eHe

2. MUHUMHU3HUPOBATH KOJUYECTBO MOCTABIINKOB

3. PaboTaTh ¢ mocTaBIIMKaMH Ha JOITOCPOYHONH OCHOBE

63. PadoTy 1o y1y4ieHHI0 Ka4ecTBAa OCYIIeCTBISAIOT:

1. Cieunanuctsl GUpMBI, paboTaromIye B CrieluanbHO CHOPMUPOBAHHON KOMaHIE

2. Bce 6e3 uckimtouenust paboTHUKU (HUPMBbI

3. COTpyIHUKH OT/ieJia KauyecTBa

64. Coraacno TQM «BHYTpeHHUM NOTpedHTeIeM» HA3bIBAKOT:

1. CoTpynHUKOB (DUPMBI, TOTPEOISIOMUX MPOAYKIIMIO M YCIYTU APYTUX PAOOTHUKOB CBOETO
TIPEATPUSITHS

2. [MocTtossiHHBIX TOTpeOUTENEH (KINEHTOB)

3. Het nmpaBWJIBHOTO OTBETA

65. CoruacHo mocrynaram J. JleMHHra npeamnovreHne 0T1aercss BUAY KOHTPOJIS:

1. CnnomHOMY

2. BeibopouHOMy

3. Het nmpaBWIBHOTO OTBETA

66. Haimuue y npon3BoauTe s CePTU(PHUKATA CHCTEMbI MEHEI)KMEHTA Ka4ecTBa CBUAETE/b-
CTBYeT:
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1. Ero npoaykuus v yciayru COOTBETCTBYET HaWBBICIIMM Kau€CTBEHHBIM ITOKA3aTESAM

2. O cTabuIBbHOCTH KaYECTBEHHBIX MMOKA3aTeNeH MPOIYKIIUU U YCIYT TPOU3BOTUTEIS

3. He npaBuibHOrO OTBETA

67. IlpaBujbHO JHM 3TO YTBep:KAeHHe, YTO COIJIacHO moctyaaram J. JlemuHra ciaenyer
YIPaBJIATH POLECCOM, 2 HEe KOHTPOJIUPOBATH pPe3yJibTaT.

1. da

2. Her

3. He 3nat0

68. HoBasi penakuus cranaapros cepun ISO 9000, 6a3upyromuxcsa Ha ¢puaocopun U MpuH-
nunax TQM, Obl1a u31aHa B .... TOAY:

1. 1987

2. 1996

3. 2000

4. 2002.

69. IloaJie:kuT Jim MPOAYKIUA 00513aTeIbHON cepTHPUKAIUMN YCTAHABJIMBACTCS:

1. PemieHneM UCTIOTHUTENBHBIX TOCYAAPCTBEHHBIX OPTraHOB

2. HopmatuBHbiM niepeuneM ['occtannaprom Poccun

3. Pemennem oprana mo ceptudukanuu

4. Bei6opoM MpoU3BOIUTEINS U COTIIACHSI OpraHa 1o ceptuduxanuu

70. T'occranaapt Poccun n ®degepasibHbie OPraHbl HCMOJHUTEILHOM BJIACTH B 00J1aCTH cep-
THPUKANMH NPOAYKIHMH YCTAHABJINBAKOT:

1. Llens! u Tapu@bl 0 cEPTUDUKAITIH.

2. [IpaBuna u npoueaypsl cepTudUKAIIIN.

3. IlpaBuita mpu3HaHUS 3apyOEKHBIX CEPTHPHUKATOB.

4. Bce oTBETHI BEpHBI.

5. Het npaBUJIbHBIX OTBETOB.

71. BepHo M yTBepiKJAeHHe, YTO BCA NMPoJaBaeMasl MPOAYKLHSA IOAJIEKHUT 00s3aTeIbHOU
cepTH(PUKALMU:

1. Jla

2. Her

3. He 3nato

72. JInuensus — 3T1o:

1. OpuruHanbHO€ MPU3HAHUE B TOM, UYTO HCHBITaTeNbHAs JabopaTopus MpaBOMOYHA MPOBOAUTH
KOHKPETHBIE UCTIBITAaHUS .

2. HopMaTuBHBIA TOKYMEHT, YCTAHABIMBAIOIINWNA MPAaBWIa U PYKOBOASIINE MPUHIIUIIBI, XapaKTe-
PHCTHKH Pa3IMYHBIX BUIOB JEATEIHLHOCTH.

3. JIoKyMeHT, KOTOPBIM OpraH Mo cepTU(UKALWU HaJeNseT OpraH WM JHIO MPaBOM HCIOIb30-
BaTh CePTU(DUKATHI HJIK 3HAKA COOTBETCTBHUS CBOEH MPOTYKIIUH.

4. JIoKyMEHT, yCTaHABIMBAIOIINUN [TPABUJIA ONPEEICHUS PE3yJIbTaTOB UCIIBITAHUM.

73. AkkpeauTauus — 3T0:

1.0OdpunmansHOE TMPU3HAHUE B TOM, YTO HCIBITATENbHAsI JTaOOpATOpHs MPaBOMOYHA MPOBOAUTH
KOHKPETHBIE UCTIBITAHHUS.

2. JIokyMeHT, KOTOpBIA OpraH Mo cepTuduKanuyu HaAelIseT OpraH MPaBOM HCIIOJIB30BATh 3HAKU
COOTBETCTBUS CBOEH IPOTYKLIHH.

3. IOKyMeHT, yCTaHaBIMBAIOUIUI IpaBuia ONpPEAEICHUs Pe3yIbTaTOB UCIIBITAHUI.

4. JIOKyMeHT, yCTaHaBIMBAIOIINA PYKOBOJISIINE MPUHIIMITBI, XapaKTEPUCTUKU PA3TUIHBIX BHUOB
JIeATETbHOCTH.

74. Iletas (cnupaJib) Ka4ecTBa - 3TO

1. JIro60# JOKYMEHT O COOTBETCTBHH MPOJIYKTa TPEOYyEMOMY KayecTBY.

2. COBOKYITHOCTh IUIAHUPYEMBIX M OCYIIECTBJISIEMBIX OMEpPalUid JJIS CO3JaHUsSI OIMpPEIeIICHHBIX
TpeOOBaHUII K KAYEeCTBY.
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3. OTo mporpamma, perilaMeHTUpYIolIasi KOHKPETHbIE Mepbl B 00J1aCTH KadyecTBa M pacrpesere-
HUS PECYPCOB.

4. KoHuenTyajibHasi MOJIeJIb B3aUMOCBSI3aHHBIX BUJOB JEATEIbHOCTH, BIUSIONIMX HA KAYECTBO Ha
Pa3JIMYHBIX CTAIUSAX OT OINPEEJICHUs MOTPEOHOCTEHN 10 OLICHKH UX YIOBJICTBOPEHHS.

75. Cucrema KadecTBa — 3T0:

1. JleaTenpbHOCTh IO IOATBEPXKIECHUIO COOTBETCTBUS NPOAYKLHHU OINPEACICHHBIM CTaHIAPTaM,
TEXHUYECKUM YCJIOBHUSAM M Bbl1aya COOTBETCTBYIOIIUX JOKYMEHTOB.

2. COBOKYMHOCTh OPTaHM3alIMOHHOM CTPYKTYpBI, 0OecreunBaromell ocynecTBIeHHE 00IIero py-
KOBO/JICTBA KaY€CTBOM.

3. Cucrema, obecrieunBarolas akKpeAUTALMIO JJAOOPaTOpUiA.

4. JIoKyMeHT, B KOTOPOM yKa3aHO ONTHMAJIbHOE KaueCTBO HA OCHOBE KOHCEHCYCA MPOU3BOAMUTENSA
Y TIPOU3BOAMTEIIS.

76. Cranaaprel MCO cepuu 9000 ycranaBIMBaloT:

1. EnuHblii; Npu3HaHHBIM B MUpE TIOAXO0/] K JOTOBOPHBIM YCJIOBHSIM I10 OLIEHKE CUCTEM KayecTBa U
OJIHOBPEMEHHO PErIaMEHTHPYIOIIUI OTHOIIEHUS MEX/1y TOCTaBLIMKOM U MOTPEOUTEIEM.

2. COBpEMEHHYIO METOJI0JIOTHI0 MEHEKMEHTA KaueCTBa.

3. COBOKYIHOCTb CBOMCTB U XapaKTEPUCTUK MPOIYKIHUHU (YCIYTH).

4. MeporpusTus 10 00eCIeUeHUI0 KauecTBa.

77. Metonosorusa TQM npeanosaraer:

1. XKecTkyro OpreHTANNIO HA TIOTPEOUTEIIS.

2. MapKeTHHI 10 U3y4EHHIO KauecTBa.

3. BbICOKMI1 MEHEPKMEHT KauecTBa.

4. OpraHu3anuio Mpou3BoJICTBA JId 00ecrieueH s HaJIeKallero KayecTsa.

78. CocTaBHbBIEC YaCTH MEHE’KMEHTA Ka4yecTBa:

1.BoBiieueHre NOCTaBIIMKOB U BCETO YIPABJISIOIIEr0 COCTaBa (PUpPMbI B KOHTPOJIb Ka4eCTBa.

2. Pa3paboTrka u peanuzanus KpaTKOCPOUHBIX IUIAHOB M JIOJITOCPOYHOM CTpaTeruul yiaydllIeHUs
paboTHI.

3. [lmanupoBanue, aHa M3, KOHTPOITb.

4. Co3nanue cucTeMbl IPU3HAHMS 3aCIyT NMPEANPUATHUS, BBITYCKAIOIIETO KAYECTBEHHYIO MTPOIYK-
1110, 0oOecreyeHre MHAMBUIYaIbHOTO yYacTHsl BCEX COTPYJHUKOB (PUpPMBI B yIpaBICHUM Kaye-
CTBOM.

79. Kpocc-pyHkinuonanbHasi KOMaHaHasi pa6oTa — 3TO:

1. BoinoiaHeHHe KOHKPETHOIO, OJHOPA30BOTO 3aJaHMs, 0003HAYaIOLIero pe3yibTar, MpodiiemMy
WJIM BO3MOXHOCTh

2. BeTpeuHoe ynpaBiieHHe KauecTBOM (HarpuMep, paboThl " Kpy»KKOB KayecTBa').

3. B3aumocB3b 00111€r0 MEHEI)KMEHTA C YIPaBJIEHUEM KauyeCTBOM.

4. Cucrema NpUHYIUTENBLHOTO O0YyYEHHS COTPYAHUKOB CUCTEMBI YIIPABIECHUS Kaue€CTBOM.

80. Cepruuxanusi MMNOPTHON NPOAYKIHH NPOBOAUTCH ...

1. ITo ogHUM M TEM K€ PABUJIAM, YTO U OTEUECTBEHHOW MPOJYKIIMH.

2. Ilo nmpaBuiIam cTpaHbI-U3TOTOBUTEIIS.

3. Ilo npaBuiam, pazpaboranasiM MCO/MDK.

81. OCo0eHHOCTH CTATUCTHYECKOI0 YIIPABJICHUS KAUYeCTBOM 3aKJII0YAIOTCS B:

1. PaGoTe 1o MOBBIIIEHUIO KaUeCTBa C OJJHOBPEMEHHBIM CHIKEHHEM U3/IePKEK MPOU3BO/ICTBA.

2. KauectBe gupmsl ("camoorienka")

3. CTaOuiIbHOCTH MPOU3BOJCTBEHHOTO MPOLIECCA U CHUKEHUS U3JIEPIKEK.

4. Peanu3anuu npuHIUIIA paOOTHI ¢ TEXHUYECKOHN TOKYMEHTAIIUEH.

82. Kpy:kok kadyecTBa — 3TO

1. FOpuaunueckue nuiia, OTBEYaroe YCTaHOBJIEHHBIM TPEOOBaHUSAM

2. I'pynna paGOTHUKOB OpraHU3alyu, PErYIIpHO COOUPAIOLINXCS Ha T0OPOBOJIBHBIX Hayanax Jyis
BbIPa0OTKH HAINpPaBJICHUI MOBBILICHHUS KaueCTBa MIPOU3BOJICTBA MPOAYKLIUU U YCIYT

3. 'pynna paGOTHMKOB OpraHM3alnu, 00eCcTIeYMBAIOIIUX JODKHYIO CBSI3b C TIOTPEOUTEISIMU U T10-
CTaBIIUKaMH.

© PI'YTuC



4. Ayautopsl

83. KauectBO ¢upmslI - 310:

1. CratucTuka + NIpueMOYHbINA KOHTPOJIb.

2. Ayaut notpebuTtens + cepTudukanus mpoyKIHH.

3. TotanpHOE 00y4YeHUE cUCTEME KauecTBa.

4. MotuBamus K BceoOIIeMy MEHEKMEHTY KayecTBa, YAOBJIETBOPEHUE MOTPEOHOCTEH HAEMHBIX
pabOTHUKOB, TOCTABLIMKOB U MOTPEOUTEIEH.

84. Cucrema TQM- ToTaJILHOTO BCeoO1Iero ynpaBJjeHNs] KA4eCTBOM CJIYKHJIA UIS:
1. IlpoBepku KadecTBa OJJHOTO M3AEIHSL.

2. KoHTpos1s1 MpOoU3BOICTBEHHOTO IpoLiecca.

3. Bcero pykoBoACTBa NPEANPUSITHA.

4. BeisicHeHus! MHEHUH OTpeduTeNell 0 Ka4ecTBE TOBapa.

85. CucremMa TOTAJIBHOI0 MEHEIKMEHTA KauyecTBa - ITO

1.Cucrema mep, obecrieqnBaroiasi yBepeHHOCTh Y IOTPEOUTENS B KAUECTBE MPOAYKIUH.
2.Cucrema ynpaBiieHUs] KaueCTBOM Ha (hpupMe.

3. KoHTpoap kKauecTBa MOJIy4€HHUsI TOTOBOTO M3JENHs OT MPOBEPKH KAayeCTBa ChIPbS, BXOJALINX
MaTepHaJIoB JI0 OTIPY3KU HOTPEOUTEIIO.

4. Y noBnerBopeHue TpeOOBaHUH MOTpEOUTENEH M CBOMX CITY)KAIUX.

5. Bce oTBeThI BEpHBI HET IIPABUIIbHBIX OTBETOB.

86. B cranapaprax UCO 14000 ycusieHo BHUMaHUE Ha:

1. OOu1yro AMHAMUKY cepTU(UKALUN CUCTEM KadecTBa.

2. B3auMOOTHOIIIEHHS TTOCTABIIIUKOB U TTOTPEOUTENCH.

3. TpeboBaHus K cUCTeME MEHE)KMEHTa C TOYKU 3PEHUS 3alUThl OKpyXaroliel cpelsl u 6e3-
OIACHOCTH MPOIYKIUH.

4. BHyTpeHHUI KOHTPOJIb KayecTBa (Ha BCEX Olepalusx MPOou3BOACTBA).

87. Ceprudukar — 3to:

1. YcraHoBiIeHHE COOTBETCTBUS.

2. T'ocynapcTBEHHBIN CTaHAAPT KauyecTBa MPOIYKTA.

3. 'ocynapcTBEHHBIN cTaHIApT KayecTBa Mpolecca.

4. MexyHapOIHbII TOKYMEHT, XapaKTepU3UPYIOLIUH YOBIETBOPUTEIHHOE KaUeCTBO.
88. Ilpu cepTdUKAUM BBIAAIOT:

1. CepTudukar npoucxoxaeHHs

2. Ceptuukar NoATUHHOCTH

3. 'uruennyeckuii cepTuukat

4. Ceprudukar COOTBETCTBUS

5. Ceptudukar kauectna

89. Buegpenne meronos TQM He Tpedyer:

1. BoBneuenust u o0yueHue BCEro nepcoHaa;

2. MOHMTOpPHHTa MOCTABIIMKOB U KAYECTBA UX IPOAYKLIUN

3.CMmeHBbI mepcoHaia KOMIaHUuU

90. 3HaK coOTBETCTBHUS NOATBEPKAAET TO, YTO MPOAYKLHSA:

1. KauectBeHHas

2. CooTBeTCTBYET TPEOOBAHUSAM IrOCYIaPCTBEHHBIX CTAH/IAPTOB

3. CootBercTBYET TpeOOBaHUS JOKYMEHTOB, YKAa3aHHBIX B CepTU(PUKATE COOTBETCTBUSA
4. CoOTBETCTBYET TPEOOBAHUSIM THOOBIX TOKYMEHTOB

91. IlpusHakaMu 00s13aTeJIbHON cepTU(PUKANNM ABJIAKOTCH:

1. Ceprudukanuio npoBoAAT TOIBKO aKKPEIUTOBAHHBIE OPTaHbl

2. CepTuduKaino MOXeT IPOBOAUTH JTH000€ IOPUANUYECKOE JTUIO

3. Ceprudukanus TpoBOAUTCA TOJIBKO HA COOTBETCTBHE HOPMATHBHBIM JIOKYMEHTaM TroCyap-
CTBEHHOTO YPOBHS

4. Ceptudukar uMeeT I0pUIUUECKYI0 CUITy Ha Bcell Tepputopun PO

5. Ceptudukanus AeUCTBYET TOJIBKO MPH T0OPOBOIHLHOM MTPU3HAHUH
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92. loopoBoJsibHasi cepTHHUKAIUSA BBOAUTCS:

1. Kak HeoOxomMoe yciioBUe IOIycCKa MPOIYKIIMK Ha PHIHOK

2. 1514 NOBBILIEHUS] KOHKYPEHTOCIIOCOOHOCTH Ha PhIHKE

3. C uenbto pexyiaMbl MPOIYKIMH

93. O0s13aTeILHBIMHU YACTSIMM FOCYIaPCTBEHHbBIX CTAHAAPTOB SIBJISIOTCSH:
1. bezonacHocTh

2. DKOJIOTUYHOCTh

3. Koncrpyxkuus

4. B3auMo03aMeHsIeMOCTh

5. COBMECTUMOCTh

94. /lekapanuio 0 COOTBETCTBUM NMPEACTABISIOT:

1. C uenbro opraHusanuy peKiaMbl

2. JIns momydenust ceprudukara

3. JIy1st MOATBEPAKACHUS BEICOKOTO YPOBHS ITPOU3BOACTBA

4. JInst ynoBIETBOPEHUS JTMYHBIX aMOUITHI

95. Jlexiapanusi 0 COOTBETCTBHMH /IS PACCMOTPEHHS MOKeT ObITh NPUHATA:
1. be3 1OMOTHUTENBHBIX TOKYMEHTOB

2. C pabounmu yepTexamMu Ha 3asiBICHHYIO IPOAYKIIHIO

3. C nokyMeHTamMH, MOATBEPKAaEMbIMH COOTBETCTBHE MTPOIYKIIMH 33/1aHHBIM TPEOOBaHUM
96. TpedyeTrcst 1M NPOBOANTH ATTECTAIMIO METOAUKHU UCNIbLITAHUI, npuBeneHHoit B 'OCTe:
1. Jla

2. Her

3. He 3Haro

97. 3Be31a KaueCcTBA He BKJIKOYAET:

1. Cuctemy MOTHBaLIK

2. CucteMy B3aUMOOTHOIIIEHUH C MOCTAaBIUKAMHU

3. Cucremy B3aMMOOTHOIIECHHUI ¢ HHBECTOPaMU

98. KauecTBO - 3TO COOTBETCTBHE:

1. Cranpapry

2. [Ipumenenuto

3. Croumoctu

4. IlorpebHOCTH

5. CKpBITBIM IOTPEOHOCTSIM

99. IlonsiTHE Ka4eCTBO NPUMEHNMO K 00bEKTaM:

1. ToBapsl

2. Ycnyru

3. Bemmonnenue pabot

4. Ilepconan

5. YmpasneHue opranusanuein

6. Bce nmepeuncnennsie

100. KagecTBoO — 3T10:

1. COBOKYIMHOCTH CBOMCTB

2. Mepa mone3HOCTH 00bheKTa

3. CiocoOHOCTH YJIOBJIETBOPATH OOIIECTBEHHBIE M IMYHOCTHBIC TTOTPEOHOCTH

IIpumepHBbIii NepedyeHb CUTYallHOHHBIX 32124
1. Typucrckue GpopManbHOCTH, HEOOXOAUMBIE MPU O0OPMIECHUH TYPUCTCKUX JOKYMEHTOB JJISl 3ace-

JIeHUs1 B TOCTUHMILY MHOCTPAHHOIO TypucTa B Poccun.
2. B roctuHUIE y TypUCTa yTEPSHBI JOKYMEHTHI. Bamm neiicTBrs Kak pyKOBOIUTEIIS TPYIIITHI.
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3. Umeer nu rocte mpaBo TpeOOBaTh YMEHBIICHMs OIMJIAThl 32 OKa3aHHYIO YCIYTy, €ClIM uepe3 He-
CKOJIBKO JIHEW IOCIie ero MOCeACHUsl B TOCTUHHIIE mepectan pabotars konauuuonep? Ilepeuncnure
BO3MOYKHBIE BAPUAHTHI PEILICHHsI YKa3aHHON IMPOOIEeMBI.

JlafiTe pa3BepHyTBIN OTBET.

4. TlokaxuTe Ha MPAKTUKE CUCTEMY OpraHM3aluu paboThl 10 OOECHEUCHHIO U KOHTPOJIIO KadyecTBa
TOCTMHUYHOM yCIIYI'M Ha IpuMepe naHcuoHaTta «bpuinHay. JlaliTe peKOMEHJaluU 110 COBEPIIEHCTBO-
BAaHUIO CUCTEMbI KauecTBa.

5. Typucrckas pupma crienuanu3upyeTcs Ha peai3aluy yCIyr Bbe3nHoro typusma. [Ipennpusitue
HaXOJUTCs Ha O0ILel cUCTeMe HAJIOr000I0KEHHSL.

Kak u3meHuTCcst peHTabeIbHOCTh MPOIaX YCIYT TYPUCTCKOW (PUPMBI, €CIIM CpeaHss LIeHa 3a OHY My-
TeBKY Bo3pacTeT Ha 10%, yucio mpoJaHHbIX MyTeBOK cHU3UTCA 10 200 eaunull, ce6ecToMMOCTh OCTa-
HETCS] HEU3MEHHOM ?

VcxonHble aHHBIE: KOJIMYECTBO PEANM30BaHHBIX IIyTEBOK B IpenuiecTByromem nepuone 230 en.,
cpenusis 1ieHa ogHo myteBku 12 500 py06., momHas cebectonmocTh Typa 8800 pyo.

6. PaccunraiiTe nmokaszaresn o00paunBaeMOCTH OOOPOTHBIX CPEJACTB FOCTUHMIIBI, €CIM 00BEM peau-
3aIiH MPOITYKIIUU U YCIYT B OTYETHOM roxy coctaBui 77 480 ThIC. pyO. ¥ YBETUYHIICS IO CPABHCHHIO
C IpeabLAyIIUM rofoM Ha 6230 ThIC. py0., a cpeiHero0Basi CTOMMOCTb 0OOPOTHBIX CPEACTB COCTABU-
na 25 440 teic. py6. u cauzunack Ha 9000 ThIC. py0. 1O CPAaBHEHUIO C MPEABITYIIAM FOJIOM.

7. PaccuuraiitTe mopor peHTabeabHOCTH U 3arac (PUHAHCOBOM yCTOWYMBOCTH TYPUCTCKOTO MPEAIpHUs-
THSI, €CIIM BBIPYUYKa OT peanu3anuu TypoB coctaBuia 14 202 teic. py0., moIHAsA ce6eCTOMMOCTh pealu-
30BaHHBIX ycayr 13 453 Teic. py0., cymma nepemMeHHbIX 3aTpatr 4113 Thic. py0., CyMMa MOCTOSIHHBIX
3atpat 9340 toic. pyo.

8. Paccuuraiite cpeaHuii pazmep CKUAKM HOMEPOB KaTteropuu «JIrokc» 3a MapT npu ycioBuu, uro 10
HOMEpOB/IHEH ObLIO mpoaaHo 1o akmuu «CemeitHble meHHOCTH» — ckuaka 20%, 9 HoMmepoB/gHEH
ObUIO MTPOAAHO MO TYPUCTCKUM OoHycaMm «Voyage+» — ckuaka 10% u 4 Homepa/qHs ObLIO MPOJAHO
1o npeickypanTHoit croumoctu 6000 pyo.

9. B roctuHuIEe UCIONIB3YETCS METO/ MOTPEOUTENLCKOM OlleHKH. L{eHbl 3aBUCAT OT Ce30HHOCTH roC-
TUHUYHOTO OM3Heca. B 3aBucMMOCTH OT cripoca Ha TOCTUHUYHBIE YCIYTH BBIIEISIOT TPU CE30HA:

- HU3Kui (5 sHBaps — 15 anpens);

- cpennuit (15 anpenst — 15 utonst; 1 HoAOpst — 15 nexabps);

- BeIcoKu# (15 utonss — 1 Hos1Opst; 15 nexaOpst — 5 ssHBaps).

Omnpenenure 1eHy 3a HOMEP B Ka)KJJOM CE30HE, €CIIM 1IeHa 32 HOMEP B CE30H HU3KOI'O CIIPOCa COCTaB-
asiet 3000 py6. ¢ yueToM 3aBTpaka. LleHa 3a HOMep MpH nepexojie 0T Ce30Ha K CE30HY YBEJINUUBACTCS
Ha 12%, croumocTh 3aBTpaka coctaBisier 10% oT 1ensl 3a Homep. CTOMMOCTh 3aBTpaKka B TECUEHUE
rojia He U3MEHsIach.

10. O6muit 00BeM Mpoak B TpaH3UTHOM roctuHuIe cocrapiser 20 000 HoMepoB B roj, IieHa pa3Me-
menust — 1200 pyO., cpeaHue 3aTpaThl Ha ell. yciayru pasMerienus — 900 py0. MapkeTHHIoBBIN OTaeN
TOCTUHUIBI IPEJJIOKII B Ka4eCTBE JOMOJIHUTEIBHON yCIyr OpraHu30BaTh yCiIyru HaHU. [lo pacue-
TaM 3Ta yclyra M03BOJIUT YBEJIWYUTh KOJIMYECTBO pa3MelIeHHbIX Jull Ha 10%, HO MpHUBEET K POCTY
M3JIepKEK Ha KaIbIi 3aka3 Ha 240 py0., iena ogHoro vaca — 300 py0., orutara yceuyr HsHu — 200 pyo.
OnpenenuTts npeanogaracMble U3MEHEHUsT BBIPYUKH, 3aTpaT, NpuObuid. MMeeT 1M cMBICT HECTH J0-
MOJIHUTENIbHBIE PACXObl IO OpraHU3alUH YCIYT HIHU?

IIpuMmepHBIii NepedYeHb TeM IPYNIOBbIX IPOEKTOB

1.PazpaboTka MOJUTHKH B 00J1aCTH KauecTBa HA MPUMepPe TOCTUHUIIBI KATETOPUH S5 3BE3]1.
2. Pa3paboTka MOJIUTHUKA B 00JIACTH KayecTBa Ha MPUMEPE TOCTHHHIIBI KATerOpuu 4 3BE3/IbI.
3. Pa3zpaboTka MOJUTHUKH B 00JIACTH KauecTBa HA MPUMeEPE TOCTUHUIIBI KAaTETOPHH 3 3BE3IbI.
4. Pa3paboTka MOJUTUKH B 00JIACTH KauecTBa Ha MPUMEPE TOCTUHUIBI KATETOPUU 2 3BE3/IbI.
6. Pa3zpaboTka moJIMTUKK B 00JIACTH KayecTBa Ha MpUMepe FOCTHHUIIBI kKateropuu 1 3Be3na.
7. Pa3zpaboTka MOIMTHKY B 00JIACTH Ka4eCTBa HA MPUMEPE MOTEIS.

8. PazpaboTka monmuTHKY B 007aCTH KauyecTBa HA MpuUMepe AnapT-oTers.

9. Pa3paboTka MOJMTUKY B 00J1aCTH KadecTBa Ha nmpumepe OTes.
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10. Pa3zpaboTka moJuTHKH B 00JIaCTH KadecTBa Ha mpumepe [lancuona.

IlepeyeHb 01IeHOYHBIX CPEACTB AJIsl IPOMEKYTOUHOI aTTecTALMU
KouTtpoJubHbie Bonpochl (K 3a4eTy)

AN DN AW =

3

. KadecTBO yciiyru 1 KpuTepuu €ro OleHKH.

. KauecTBO %U3HU U KPpUTEPUU €0 OLEHKH.

. [IpaBo notpebuTens Ha 6e3onmacHocTh yeuyru (D3 Ne 2300-1 «O 3amuTe npaB moTpeOUTENECI»)
. [lamsiTka TypucTa.

. 3akoH «O TEXHUYECKOM PETYIUPOBAHUI

. 3akoH «O0 ocHOBaxX TYPUCTCKOH AesTenbHOCTH B Poccuiickoit denepanumy.

. O gesrenpbHOCTH TEXHUYECKOro KomuTeTa 1o cranaaptusauuu TK 199 «Typucrckue ycinyru u

YCIIYTU CPEJICTB Pa3MEILIEHUs»

9.
10

O KoHuenuuu pa3BuTUsl HAIMOHATBHOM CUCTEMbI CTaHAAPTU3ALUU
. O nopsiake pa3paboTKH, YTBEPKACHUSI, U3SMEHEHHUS, IEPEeCMOTpa U OTMEHBI IPAaBUJI CTaHIAp-

THU3alluu

11
12
13
14
15
16
17
18
19

. O IlpaBunax (pyHKIMOHUPOBAHUS CUCTEMbI JOOPOBOJILHOM CepTU(UKALIMY YCIYT

. ITHCTIEKIIMOHHBII KOHTPOJIb 32 CePTU(UIIUPOBAHHBIMU yCITYTaMU

. OCHOBHBIE HEJIOCTATKU HALIMOHAJIBHBIX CTAHJAPTOB B OOJIACTH TypU3Ma

. JestenpHOCTS MeXTyHapogHOM opranu3ammu MCO no cranzapTu3anuu yciyr

. HearensHocTh EBponelickoro komutera no crangaptuzanuu (CEN) B cdepe Typusma

. Cucrema knaccu(uKauy TOCTUHHILL U IPYTUX CPEJICTB pa3MeIIeHHs

. Cucrema MEHE)KMEHTA COLIMATIBHON OTBETCTBEHHOCTH U €€ cepTU(UKAIUL

. Cucrema MeHekMeHTa Ha ocHoBe NpuHIUNOB XACCII

. Bcemupnas toprosast opranuzanusi. [lonoxxeHue TyprucTuueckoro OuszHeca rocje BCTyIJIEHUsS

Poccuu B BTO

20

. Mex(z[yHapoz(HHe CTaHAapThl HHBGCTHHHOHHOﬁ ACATCIIBHOCTH

KoHTpoJibHBIE BONPOCHI (K IK3aMeHY)

01N N KW~

KauecTBO TOCTUHHYHBIX YCIYT: OCHOBHBIC TOHATUA U METOAbI OTIPCACIICHUA.

. I[OKYMGHTI)I, PErIIaMCHTUPYIOIHEC MMOKA3aTCIIN KAa4YC€CTBA TOCTUHUYHBIX YCIIYT.

Tpe6OBaHI/IH K Ka4€CTBY TOCTUHUYHBLIX YCIIYT.

. KaroueBnie MPUHOUIIBI CUCTEMHOT'O YIIPABJICHUA KAQ4YCCTBOM.

. IloHsiTHE M CTPYKTYpa CUCTEM YIPABIIEHUS KAYECTBOM.

. Ctpykrypa "nernu kadectBa" B coorBerctBun ¢ MC MCO-9004

. Buzipl 1oKyMeHTOB 10 CTaHIAapTU3aLUU B chepe Typu3ma

. [lokazarenu kauectBa B TypusMe: 10 OCHOBHBIX Tpymil nokasareneil. CtaHgapTusanus Kak Me-

XaHU3M YIIPABJICHUS KaUCCTBOM.
9. TpaHCHaIII/IOHaJ'H)HI)IG TYPUCTUYCCKHUEC OIICPATOPHI U CUCTCMA MCHC/PKMCHTA Ka4uCCTBA

10.
11.

12

13.
14.
15.
16.
17.
18.
19.
20.

O mpakTHKe pacCMOTPEHHSI CyJaMH JIeJT O 3allUTe MpaB MOTPeOUTENEH.
MexayHapoiHbIE TOCTHHUYHBIE MIPABUIIA

. [IpaBuiia mpenocraBieHus TOCTUHUYHBIX yeayTr B Poccuiickoit denepanuu

Cucrema kiaccuUKauy TOCTUHULL U APYTUX CPEICTB pa3MeEIeHUs
Knaccugukanus npeanpustuii 00IeCTBEHHOTO MUTaHMUS.

Kareropusanus u ee poip B yIpaBJIeHUH KAYECTBOM F'OCTUHUYHBIX YCIIYT.
Ceprudukanus 1 ee poiib B YIPaBICHUN KaUeCTBOM.

KopnoparnBHble cTaHIapTHI KAK MEXAHU3M YIIPaBJICHUS Ka4€CTBOM F'OCTUHUYHBIX YCIYT.
Merozasl KOHTPOJISA KaueCTBa TOCTUHUYHBIX YCIIYT.

O0513aHHOCTH U OTBETCTBEHHOCTh MCIIOJIHUTENS] TOCTUHUYHBIX YCIIYT.
OTBETCTBEHHOCTh TOCTUHUYHOTO MPEANPUATHS 32 OKA3aHNE HEKAYECTBEHHBIX YCIIYT.
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TecToBble 3a7aHus (/19 3a4€TA)

WHCTpYyKIUS 1S CTYICHTOB

3a0anus pexomeHnoyemcs 8bINOIHAMb NO NOPAOKY, He NPONYCKAs HU 0OHO20, 0adce CAMO20 NE2KO20.
Kozcoa 3aoanue ne yoaémcs évinonanums cpasy, nepeiioume k cieoyrowemy. Ocmanemes epemsi, eep-
HUMecy K NPONYWeHHbIM 3A0aAHUAM.

1. 3aganus ¢ BLIOOPOM, B KOTOPBIX CTY/I€HThI BLIOUPAIOT NPaBUJIbLHbII 0TBET U3 JaHHOI0 HAa00-
Pa OTBETOB

B 3apanusx 1-12 k kaxaomy 3aJ1aHUIO JaHO HECKOJIbKO OTBETOB, H3 KOTOPBIX BEPHLIMU MOTYT
OBITH O/IMH MJIU HECKOJILKO.

1. KakuM JOKYMEHTOM YCTaHOBJICHBI ITPABOBBIE OCHOBBI MTOATBEPKICHUSI COOTBETCTBUS MPOIYKIIMH
TpeOOBaHUSAM TEXHUYECKUX PETJIAMEHTOB, IIOJIOKEHUSAM CTaHIapPTOB WM YCIOBHUSAM J10MOBOPOB?

1) ®enepanbHpIM 3aK0HOM «O 3aIIUTe MPpaB MOTPEOUTEICH .

2) ®enepalibHbIM 3aKOHOM «O TEXHUYECKOM PETYJIUPOBAHUN.

3) ®enepanbHbiM 3aKOHOM «O cepTUPHUKAIUN TPOIYKIIUU U YCIYT».

4) ®enepanbHbIM 3aKOHOM «O CTaHIAPTU3ALUKY.

2. HopmatuBHO-TIpaBOBYIO 0a3y crangaptusanuu B PO obecneunBaioT 3aKOHBIL:
1) «O cepTuduKanuy OpoIyKIUHUU U YCIYT».

2) «O0 aBTOPCKOM IPaBE U CMEKHBIX MTPABAX».

3) «O CMI».

4) «O6 obecrieueHnn eTUHCTBA CPEACTB U3MEPEHUI.

3. JInueusus — 51o:

1. OpurnHaibHOE IPU3HAHKUE B TOM, YTO HCIBITATEIbHAS J1a0OpaTOPHUs IPABOMOYHA TIPOBOIUTH KOH-
erTHBIe HUCIIBITAHUA .

2. HopMaTuBHBIN JOKYMEHT, YCTAaHABIMBAIOIINIA MPaBUIA U PYKOBOSIINE MPUHIUIIBI, XapaKTePUCTU-
KHN paSJ'II/IT-IHI)IX BHUIOB ACATCIIBHOCTH.

3. JIoKkyMeHT, KOTOPBIM OpraH Mo cepTUu(UKAIK HAAENsSeT OpraH WM JIMIO MPaBOM HCIOJIb30BaTh
CepTHq)HKaTI)I NJIN 3HAKHU COOTBCTCTBHUA CBOGﬁ HpOI[YKHI/II/I.

4. JIoKyMeHT, yCTaHaBJIMBAIOIIHIA MpaBUIa OMpeeNIeHUs Pe3yIbTaTOB UCIBITAHUH.

4. Kak Ha3bIBaeTCsl IOKYMEHT, YJJOCTOBEPSIOIINNA COOTBETCTBUE OOBEKTOB TPEOOBAHUAM TEXHHUUECKUX
pErIaMeHTOB, TIOJOKEHUSIM CTaHAAPTOB WIIM YCIOBUSM JIOTOBOPOB?

1) CepTudukar cooTBETCTBHUS.

2) [1aTeHT.

3) Crannapr.

4) Cneunduxarus.

5) Hexnapauus.

5. Uto sBnsercss 00bEKTOM CTaHIAPTU3ALUH YCIYT B TYpU3ME:
1) TypucTckasi, TOCTUHUYHAS yCIyra;

2) NpOU3BOJCTBEHHBIN IPOLECC OKA3aHMSI YCIIYTH;

3) Typdupma, oka3pIBarOMas yCIyTH.

6. K mensam crangapTH3auy OTHOCSTCS:

1) 3amuTa aBTOPCKUX IPaB.

2) OGecrieueHre B3aMMO3aMEHAEMOCTH H3/IEITHA.

3) ObGecrieueHre Ka4ecTBa MPOTYKIIUH.

4) Beinonuenue 3akona «O06 00s13aTeIbHOM 3K3EMIUIIPE JOKYMEHTOBY.
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7. OCHOBOIOJIArAIOIINE CTAHIAPTHI JESATCS Ha!
1) OGieTeXHUIECKHUE.

2) Opranu3aioHHO-METOAHYCCKHE.

3) HanmonanbHbIE.

4) TeXHHUECKUE YCITOBHSL.

8. HauanpHbIil BapuaHT cTaHAapTa Ha3bIBACTCSI IEPBOM:
1) Bepcrkoi.

2) Penakiueii.

3) Koppekrypoii.

4) Yactsio.

9. Cpok aeiicTBUS cTaHAapTA:
1) PaBen 5 rozawm;

2) PaBen 3 rogam;

3) Pasen 10 romam;

4) He onpenensiercs.

10. CranmapThl TYpHUCTCKOTO MPEANIPHUITHS pa3pabaTHIBAIOTCS U YTBEPIKIAIOTCS:
1) rocyaapcTBEeHHBIM OPraHOM yIIpaBiieHUs TypusMa B PD;

2) N'occranmaprom Poccuu;

3) caMHUM TYPUCTCKUM NPEANPUITHEM

11. TOCT P 50644-94 ycranaBnuBaer:

1) TpeboBaHuUs K TYPUCTCKUM U 3KCKYPCHOHHBIM yCIIyram, 00eCIlieunBaroIue 0€301acHOCTh KU3HU U
310pOBbsI TYPUCTOB U DKCKYPCAHTOB;

2) MeTO/Ibl KOHTPOJIS U MPEeAHAa3HAuEeH A 1esel 00sa3aTeNbHON cepTU(PHUKAUU TYPUCTCKUX YCIYT;
3) obuue TpeGoBaHUs K TYPUCTCKUM yclyram, TpeOoBaHusl 0€30MaCHOCTH YCIIYT JJIsl )KU3HH, 3710PO-
Bbsl TYPUCTOB, COXPAaHHOCTH X UMYIIECTBA U OXPaHbl OKPYXKAIOIIEeH Cpeibl.

12. B kakoM HOPMaTUBHOM JOKYMEHTE TI0 CTaHJapTU3AIH YKa3aHbl BCE TPYIIIBI TPOAYKIIUN H YCITYT,
HPEOCTaBIIAEMBIX TOCTUHUIIAMU M PECTOPAHAMM:

1) B «O6mepoccuiickoM Kiaccupukarope orpacieit HapogHoro xossiictay (OKOHX);

2) B «ObmepoccuiickoM kinaccupukarope npeanpustuid u opranuzanuit» (OKIIO);

3) B «OOmepoccuiickoM KiIacCU(pUKATOPE BHJIOB KOHOMHYECKOM JEATENbHOCTH, MPOAYKIHMH U
yeayry (OKIIT).

2. 3az[alme OTKPLITOI0 TUIIA HA YCTAHOBJICHHE COOTBETCTBUSA

B 3ananusx 13-15 Heo0X0AUMO YCTAHOBUTH COOTBETCTBHE MEKAY IBYMSI MHOKeCTBAMM JIeMeH-
TOB. K Ka:K1omy 3j1eMeHTY JieBOro (IpaBoro) croJidna noaodparb OAUH 3JIeMEHT NPaBoro (JieBo-
ro) crojiona. Ceoii 0TBeT 3aHecHTe B TA0JIMIY B KOHIIE KAXKI0T0 32JaHUsA. YYTHTE, YTO HEKOTO-
phble U3 2JIeMEHTOB NMPABOro (JIeBOro) cTo/i0ua siBJsiercsi JUIHUAM. OTBET MOKeT BbITJIfA/I€Th,
HanpuMmep, Tak: 14253.

13. YcranoBHTE COOTBETCTBHE MEXY MTPABUIAMHU MTPEJOCTABIEHUS TOCTUHUYHBIX YCIyT B PD”,
YTBEpKIEHHBIX nTocTaHoBIIeHNEM [IpaBurenscTBa PO Ne490 ot 25.04.97:

Tepmun IIpasuna
A) I'octuanma MMYIIECTBEHHBIN KOMIUICKC (3/JaHUe, YacTh 3/1aHHs, 000pyI0-
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b) [ToTpedurens

B) Ucnonuurens

I') Kade
) Orenb-kiny6

BaHME U UHOE UMYILIECTBO), TPEAHA3HAYCHHBIN JIJIs1 IPEI0CTaB-
JICHUS YCIIyT

rpakJJaHWH, IMCIOIIUI HAMEpEHHE 3aKa3aTh MO0 3aKa3bIBaIO-
WA U UCTIONB3YIOMINHA YCIYTH UCKITIOUYUTEIIBHO IS IMIHBIX
(OBITOBBIX) HYXK]I;

OpTraHu3aIys HeE3aBUCUMO OT (POPMBI COOCTBEHHOCTH, a TAKIKE
WH/IMBUYaJIbHBIA TIPEAIPUHIMATEIb, OKa3bIBAIOIINE YCIYTH
NOTPEOUTENSM 110 BO3ME3THOMY JIOTOBOPY.

3anuiuTe B Ta0IMIlY BRIOpaHHbBIE IUQPHI O] COOTBETCTBYIONIMMH OYKBaMU

A

B B r i

14. YcraHoBHUTE COOTBETCTBUE TOCTUHUYHBIX IPEIIPUITUN IO TUIIAM!

Tun eocmunuunoco
npeonpusimus

A) Otenp-IOKC.

b) byruk-orenb

B) l'octunwuIa cpennero
KJ1acca.

I') Foctunsit ABOp (Toc-
TEBOM JIOM)

1) Morens

© PI'YTuC

Tloacnenue

1) Masoe uin cpeHee o0 BMECTUMOCTH FOCTUHHYHOE MPENPUsITHE,
OOBIYHO PACIOIOKEHHOE B IIEHTPE ropoja. XOpoIIo 00yYeHHBIH epco-
HaJl o0ecrieyrBaeT BEICOKUIM CEPBUC CaMbIM TpeOOBATEIbHBIM KIMEHTaM —
y4aCTHHKaM KOH(EPEHIINH, IeITOBBIX BCTPeU, ON3HECMEHAM, BRICOKO-
OIIaYMBACMbIM CIIELIMAIMCTaM. XapaKTEpHa BbICOKas LIEHa HOMEpa,
BKJIFOYAIOL[Asl BCE BO3MOKHBIE BUJIbI OOCITYKUBAHHUS.

2) Ipennpusitue o BMectumocTu 6osbire 400-2000 mMect, pacroararo-
1ieecs B LIEHTPe Topo/ia Win ropoackoit uepre. [Ipemiaraer nocratouHo
MIMPOKHIA HAOOp YCIIYT, M YPOBEHb II€H Ha HUX TaKOH )K€, KaK B PErHOHE
pacIioyIoKeHus], WM HECKOJIBbKO BbIle. PaccuntaHo Ha mpueM Ou3HecMe-
HOB, WH/INBUYAIHBIX TYPUCTOB, Y4aCTHUKOB KOHTPECCOB, KOH(EPEH-
1105078

3) mpeAnpuUsITHE IO BMECTUMOCTH MaJIbIX HIIH CPEIHHUX pa3MepoB (10 400
MECT), 4aCTO BCTPEUAETCS B KPYITHBIX TOPOJIaX ¢ HEMMOCTOSTHHBIM Hacelle-
HueM. [IpenocTaBnser HoMepa KBapTUPHOTO TUIIA, UCTIOIb3yeMble B Kaue-
CTBE BPEMEHHOT'0 JKIJIbs, Yallle Bcero Ha 6a3e camoobcyxuBanus. Llena
OOBIYHO BapbUpyeTcs B 3aBUCUMOCTH OT CPOKOB pa3zmereHus. O6ciyxu-
BaeT CEMEIHBIX TYPHCTOB U OM3HECMEHOB, KOMMEPCAHTOB, OCTaHABIINBA-
IOLIUXCS Ha JJIUTeNbHBIN cpok. Kak mpaBuiio, B oruiaTy He BXOJIUT MUTa-
HUE.

4) TocTrHUIA, pacroyararomasics 3a ropogoM. OObIYHO 3aKPBITOTO THIIA,
BBICOKOTI'O KJlacca.

5) rOCTUHUYHOE MPEIIPUATHE, XapAKTEPHOH 0COOEHHOCTHIO KOTOPOTO
SIBJISIETCST MaJIasg BMECTUMOCTE. OTIIHUaeTcs YIIPOIICHHBIM CTAaHAAPTOM
obciyxuBaHus. OOIIeCTBEHHBIE TTOMEIICHHUS JJIsI BCTPEY U TPEeObIBaHUS
roCTe 0OBIYHO OTCYTCTBYIOT. B CTpyKType TOCTUHOTO IBOpa 00s3aTENb-
HO HaJIM4He pecTopaHa, 6apa, a B MOCIeAHEe BPEMs U CTOJIOBOM.

6) 'ocTuHUYHOE pennpusTHE, MPEACTaBIIONIee COO0W CTapUHHBIHI
CPEIHEBEKOBBIN 3aMOK, TOCTPOCHHBIN B MaBpuTaHcKkoM ctuiie (Mcnanus)
U UCIIOJIb3YEMBIN KaK BBICOKOKJIACCHBIN OTEIIb JUIsl O4EHb UMEHUTBIX I'OC-
TEl: KOPOJIEBCKas 3HaTh, PE3UACHTHI TOCYAAPCTB U JIp.




3anummre B TaOIUIy BRIOpaHHBIE IIM(PBI O] COOTBETCTBYIOIIMMHU OYKBaMHU

A B B r i}

15. YcTaHOBUTE COOTBETCTBHE MEKY «3BE3IHBIMUY KaTETOPUSIMH CTaHIAPTOB CUCTEMBI cepTUdHKa-
WY TOCTUHHII,

36e30nocmb Kamezopus

A) 1-3Be3/1HbIE TOCTUHHUIIBI 1) F'oCTHHHMIIBI JOBOJIBCTBYIOIIUXCS MECTOM JUIsI CHA U 3aBTpa-
KoM. VX oOcTaHOBKA JOCTATOYHO CKPOMHA, HO KOJIHYECTBO
ynoOCTB OobIIe (MY, TEIEBU30P C IUIATHBIM MTYJIBTOM). Bo3-
MO’KEH 3aBTpaK U CBOOOJHOE MepeMEIICHUE HOUBIO.

b) 2-3Be31HbIE TOCTUHUIIBI 2) PacriosiosxeHHBIE BJIaJIeKe OT LIEHTPA WIX B €r0 CaMbIX HEIPHU-
IJIIHBIX pallOHaX, OHU Yallle BCETO HAMOIHSIOTCS CAaMOCTOSI-
TEJIbHBIMU IYTEIIECTBEHHUKaMU. VX ri1aBHbIe OTIAMYUS: J10 Je-
CSITU HOMEPOB, MUHUMYM OOCTaHOBKHU U CEMEMHOE YIIpaBJICHUE,
HE MpeoJiaraiiee OpraHn30BaHHOIO MUTaHMSL.

B) 3-3Be31HBIC TOCTUHHIIBI 3) OHu nmpeyIararoT Kak 0JHOMECTHBIC HOMEpPA C BYCIAIbHOM
KpOBAaThI0, TAK U JIByXATAXXKHBIC allapTAMEHThI C HECKOJIbKUMU
CHaJIbHSMH, TOCTHHOW, KAOMHETOM M TIEPCOHATIBLHBIM KaMep IH-
HepoM. B kaxa0M U3 HUX MHOTO POCKOIIHBIX M 00JIETYa0IInX
JKU3Hb TIPEIMETOB.

I') 4-3Be31HBIC TOCTHHUIIBI 4) Homepa MOTyT OBbITh OTHOMECTHBIMH, IByMECTHBIMHU M
TPEXMECTHBIMU, PACCYMTAHHBIMHU Ha CEMBIO ¢ pebeHkoM. X 00-
CTaHOBKA HE POCKOIIIHA, HO UMEET Bce HeoOxoaumoe. Y 100cTBa
MOJIPa3yMEBAIOT YN WM BaHHYIO, TEJIEBU30D, Telne()oH 1 MUHU-
0ap, a cepBUC MOKET Pa3HUTHCS B 3aBUCUMOCTH OT CTPAHBI.

1) 5-3Be3/1HbIE TOCTUHUIIBI 5) OTIM4aroTCs MOBBIIIEHHONH KOM(BOPTHOCTHIO, EBPONIEHCKIM
CEPBHCOM, IIMPOYANIIINM JUANa30HOM YCIyT, OJIM30CThIO K II€H-
TPy U MepBoi MuHuM Tishka. OHKU 0071a/1at0T OXpaHsIEMO aBTO-
CTOSTHKOM, COOCTBEHHBIM aBTOIAPKOM, OacceiiHaMu, TpeHaxKep-
HBIMHU 3aJlaMU, 0apamMu U pecTOpaHaMHu.

3anuuuTe B Ta0nMIly BRIOpaHHbBIE U(PHI O] COOTBETCTBYIOUIMMH OYKBaMHU.

A B B r i

3. 3ajaHue NPaKTUYeCKOro TUIA

16. Onpenenute kateroputo rocTUHUIBL. ['ocTrHMIa nMeeT 100% 0THO - TBYXMECTHBIX HOMEPOB,
MPEIOCTABIISICT YCAYTH MIBEHIIapa, KPYriIoCyTOYHYIO MOJHOCKY Oaraxka, eXXeTHEBHYIO CMEHY T0-
CTEIHLHOTO O€Jbs U MOJIOTEHEI, TOATOTOBKY HOMEpa KO CHY TOCTSI.

OTBeT

OOGocHylTe CBOW OTBET.

17. Onpenenute KaTeropuro roCTUHUIIEI. [lepcoHan TOCTUHUIIEI BiIaIeeT OJTHUM HHOCTPAHHBIM SI3bI-
KOM, paOOTHUKH CITYKOBbI peCcenIieH MOryT 00maThCs Ha 2 - 3-X s3bIKaX, MIMEETCs TUIaBaTeIbHbIN Oac-
CeiiH u cayHa, ousHec-ieHTp. Ciyxk0a pyMm-cepBuca npegoctasiset yeiayru ¢ 7.00 mo 24.00 4.-4 3Be3-
JTBL.

OtBeT
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OOGocHylTe CBOW OTBET.

18. OnpenenuTe KaTEropui0 rOCTUHUILBL. ['OCTHHUIIA UMEET ClIeYIONIUe YCIYTH: CMEHA MTOCTENLHOT0
Oelbst pa3 B TPU JHSI, IPEIOCTABICHUE YTIOTa, MIAIUIBHON JOCKH, BHYTPEHHSS TelehOHHAs CBSI3b
nmeercsa B 100% HomepoB, nosiHbIM canys3en — B 50 % HOMepOB.

OtBer

OO6ocHyliTe CBOW OTBET.

19. OnpenenuTe KaTeropyuio TOCTHHHUIIBL. | OCTHHHIIA UMEET PEANPUATHS TUTAHUS: PECTOPAH C HE-
CKOJIBKUMHU 3aJIaMH, OT/ISIbHBIMU KaOMHETaMH U OAHKETHBIM 3aJI0M, HOUHOM Ki1y0 ¢ 6apom. B cocras
OOIIECTBEHHBIX MTOMEIICHUH 6 BXOAUT METUIIMHCKHI KaOMHET, KOH(EPEHI[-3aJI C IIOMEIICHHEM JIJIs
HIEpEeroBOpoOB, OM3HEC- IIEHTP.

OtBer

OO0ocHyliTe CBOM OTBET.

20. OnpenenuTe KaTeErOpHIO HOMEpA: MIIOIIAAb He MeHee 35 M2, KOMHATBI: CTIAJIbHS, TOCTH-
Hast/CTOJIOBas/KaOUHET, MOJHBIN CaHy3ell, KOBPOBOE IMOKPBITHE B HOMEpPE, B IIepeUYeHb CAHUTAPHO-
TUTUEHHMYECKUX TPUHAIICKHOCTEH BXOIAT OaHHBIE XaJlaT, [Iallovka U Tarnoyku. [lepeuncnure me-
6e1b, KOTOPOH 0JKHA ObITH 000PYI0BaHA TOCTUHAS HOMEPA IaHHON KaTeropuH.

OtBer

Ob6ocHyiiTe CBOI OTBET.

21. Onpenenute KaTErOpUI0 HOMEpPa: OJHOKOMHATHBIA HOMEP IIOIIAIbI0 HE MeHee 25 M 2 , paccuu-
TaHHBIA HA TIPOKUBAHKE OJTHOTO/IIBYX YEJIOBEK C IMOJTHBIM CaHY3JIOM U TIAHUPOBKOH, ITO3BOJISIOICH
UCIIO0JIB30BaTh YaCTh MOMEIICHUS B KAY€CTBE TOCTUHOW/CTOIOBOI/KabuHeTa. TexHuUecKoe OCHAIICHHE
HOMEpa TOCTHHHIIBI JTAHHOW KaTeTOPHUHU.

OtBet

OO0GocHyliTe CBOM OTBET.

22. OnpenenuTe KaTeErOpHIO HOMEpPA: HOMEP IUIoNIabio He MeHee 40 M2, coCTOSIIH 13 ABYX 1 Oonee
KHUJIBIX KOMHAT (TOCTHHOM/CTOIOBOM, CIIAJIbHU ), UMEIOIMH MOJIHBINA CaHy3ell U KyXOHHOE 000py/10Ba-
Hue. ONMUIIMTE MOCIeI0BATEIFHOCTD TEKYIEH YOOPKH HOMEpa JAHHOU KaTerOpHH.

Otser

OOGocHyliTe CBOM OTBET.

23. OnpenenuTte KaTerOpHIO HOMEpPA: HOMEP IUIONIAALI0 He MeHee 75 M2 , COCTOANINIA U3 TpeX U 6oree
KHUJIBIX KOMHAT (TOCTHHOM/CTOIOBOM, KaOMHeTa U crajibHu). JlononHuTe onrucaHue HoMepa.

OtBer

OO6ocHyiiTe CBOIl OTBET.

24. I'pynina typuctoB u3 Kutas opopmuiia 3aka3 Ha pazmenieHue B ropojae bapuayn. Uro Bel moxeTte
MPEJIOKUTH B KAUECTBE TOCTUHUYHBIX 0OBEKTOB (M 000CHYWTE OUYEMY UMEHHO 3TH O00BEKTHI)?
(0003HAUNTH HE MEHEE 3-X TOCTHHHIL).

OtBer

25. I'pynma TypucToB U3 12 4elioBeK T0JKHA POXKUBATH B TOCTUHHIIE, COTIIACHO JIOTOBOPY C TypH-
cThueckor pupMoii, B Teuenue 15 nueil. Yepes 7 1HEH MOBBICWIINCH 1I€HBI HA TOCTUHUYHBIE YCITYTH.
JeiicTBust TypucTOB?

TecToBble 3aJaHus AJIsI IK3aMeHa

WNHCcTpyKuus uist CTYJI€HTOB
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3adanus pexomenoyemcs 8bINOIHAMb HO NOPAOKY, He NPONYCKASL HU 0OHO20, 0addce CAMO20 JESKO20.
Koeoa 3a0anue ne yoaémcesa evinonnume cpasy, nepeuoume k cireoyioujemy. Ocmanemcs epems, éep-
HUmMechb K NPONYyUjeHHbIM 3a0AHUSM.

1. 3ajanus ¢ KPATKUM perjiaMeHTUPOBAHHBIM OTBETOM (YHCJI0)
B 3aganusx 1-13 BnummTe NMponymieHHOE CJIOBO JH0O MOSICHEHHE, UCXOAS U3 MPeII0:KeHHbIX
KJII0YeBbIX TEPMUHOB WJIH He00X01MMOe YUCJIO.

1. KauectBO — 3710 -
Cogokynnocms c80licms, mepa noie3HoCmu 00veKma, CnoCOOHOCHb YO081emBEOPSIMb 00UeCEeHHble
U IUYHOCMHbIE NOMPEOHOCMIL.

2. [Ipouenypa opuIIMaTBHOTO MOATBEPKACHUS COOTBETCTBHSI O0BEKTa YCTAHOBJICHHBIM KPUTEPHSIM U
MoKa3aTelsiM (CTaHIapTy) — 3TO .
Cemnaughuxayus, cepmugpuxayusi, akkpeoumayusl, CUCIMemMamu3ayusl.

3. JIokyMeHT, KOTOPBIM OpraH MO cepTU(UKAMU HAAEISIeT OpraH WU JIMIO MPaBOM HCIIOJIb30BaTh
cepTu(UKaTHl WK 3HAKH COOTBETCTBUS CBOCH MPOIYKIIUU HA3bIBAIOT
Paspewenuem, nuyenzueti, noomeepoicoenuem.

4. JIOKyMEHT, YCTaHaBIIMBAIOIINN TEXHUYECKUE TPEOOBAHUS, KOTOPHIM JOJDKHA YAOBIETBOPATH MPO-
JYKIUSL WK YCITyTra, a TaKKe MPOIeIyphl, C TIOMOIIBI0 KOTOPHIX MOXKHO YCTAHOBUTH, COOJIOACHBI JIA
JaHHBIC TPEOOBAHHS — 3TO .
Hayuonanvhotii cmanoapm, cepmughuxam, mexHuueckue ycio8usl.

5. TloarBepikaeHHE COOTBETCTBUS Ha Tepputopun Poccuiickori Denepanuu MOXKET HOCHTH
XapakTep.
Huuyuamuenolii, 0o6s3amenbHulil, 000P0BONbHBL, NPUHYOUMETbHBLIL.

6. Jlexmaparisi COOTBETCTBHSI OTHOCUTCS K (hopMe moATBEPKIEHUSI COOTBET-
CTBUA.
Heobsazamenvhoti, 000po6onvbHOl, 00a3amenbHO, UHUYUATMUBHOL.

7. CTpaHOﬁ MHpa, KOTOPAsa UMECT MOJIOKUTCIIBHOC CAJIbAO TYPUCTCKOT'O OanaHca SIBIsSETCS

T'epmanusn; Hcnanua, Poccus.

8. ®opmupoBaHHEM TYPUCTCKOTO TMpOJYyKTa (OpraHu3anuedl Typa, TNOE3[KH) 3aHUMAIOTCI B
P®
mypazenmyl; Myponepamopwvl,; mypucmol.

9.K MCKAYHAPOAHBIM CTaHAApTAM IT'OCTUHUYHOI'O CEPBUCA OTHOCAT
[OHBTO, HCO, TOM.

10.TypHCTCKO-3KCKYPCHOHHOE o0Ocmy>)KUBaHUE. IIpoekTupoBanue TYPUCTCKUX

yeayr
TOCT P 50644-94; TOCT P 50681-94 TOCT P 50646-94.

11. 3akoHoaTenbHble OCHOBHI cepTudukanuu B Poccuiickoit @eneparuu onpenenens OenepanbHbIM
3aKOHOM )
«O 3awume npae nompebumeneiiy, «O mexuuueckom peaynuposanuuy, « O cmanoapmuzayuuy.
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12. JIokyMeHT, yIOCTOBEPSIONINI COOTBETCTBUE O0BEKTA TPEOOBAHUSM TEXHUYECKUX PETIIaMEHTOB,
IMOJIOKCHUAM CTAHAAPTOB UJIK YCJIOBHUAM OJOTOBOPOB — 3TO...
Ammecmam, cepmughuxam, c6udemeibCmeo, IUYeH3Us.

13. UadopmupoBanue npuodperaTeseii 0 COOTBETCTBUHM 00BbEKTa CEPTH(PHUKAIIMKN TPEOOBAHUSIM CH-

CTEMBI JOOPOBOJILHON CepTU(HUKALNN WK HAITMOHATLHOMY CTaHJAPTY OCYIIECTBIISCTCS
COOTBETCTBHSI.

Csudemenvcmeom, oexknapayuetl, 3HAKOM, CEPMUPUKAMOM.

2. 33[[31-[1/[6 OTKPLITOI'0 TUIIA HA YCTAHOBJICHUEC COOTBETCTBUSA

B 3apanusx 14-15 Heo0X0AUMO YCTAHOBUTDH COOTBETCTBHE MY ABYMSI MHOKECTBAMM JJIeMeH-
TOB. K Ka:K1omy 3j1eMeHTY JieBOro (IIpaBoro) crojidna noaodparb OMH 3JeMeHT NPaBoro (JeBo-
ro) croaoua. Cpoii oTBeT 3aHecuTe B TA0JMIY B KOHIIE KAKA0I0 3aJaHUs. YUYTHUTE, YTO HEKOTO-
pble U3 3J1eMEeHTOB NPAaBoro (JIeBOro) cTo0ua sipjasiercst JUIHUM. OTBEeT MOKeT BbITJIANETh,
Hanpumep, Tak: 14253.

14. Ceptudukanus mpoBOANUTCS 1O YCTAHOBJICHHBIM B CHCTEME CEPTU(DUKAIIMH CXeMaM. Y CTAaHOBUTE
COOTBETCTBUE MEX]y TIOHATUEM U ONpe/IeICHUEM

IMonsaiTHE Onpenesienune

A) Cucrema ceprudukanum 1) cuctema, umeronias CBOU IpaBuiia, IPOLEAYPhI IPOBeE-
JIeHUs cepTU(UKALIMM U COOTBETCTBUSL, TO €CTh CEpTUU-
Kallys B IIpesiesiax 0HOM CUCTEMBI JOJIKHA IPOBOUTHCS
10 €IMHBIM IIPAaBUIIAM

b) Cxema ceptudukanuu 2) cuctema cepTU(QHUKaIUU, TPUMEHsIeMasi K KOHKPETHON
MPOAYKIIUH (KOHKPETHOMY TE€XHOJOTUYECKOMY MPOIIeC-
Cy, TOBapy, yciyre).

B) Ceptudukar cooTBETCTBHUS 3) AOKYMEHT, BBIIAHHBIN COTJIACHO MPaBUJIaM CUCTEMBI
cepTu(UKAIMU YKa3bIBAIOIINM, YTO IaHHAS TPOTYKIIHS
COOTBETCTBYET ONPEAEICHHBIM CTaHAAPTAM UM KAKUM-
700 IpyruM TpeOOBaHUSIM, PEIBABISIEMbBIM K TAaHHON
MPOYKLIUH

I') dexnapariusi 0 COOTBETCTBUU 4) TOKYMEHT, B KOTOPOM U3TOTOBUTENH yIOCTOBEPSIET,
YTO MOCTaBJIsIEMasi UM MPOYKITUS COOTBETCTBYET 3a/1aH-
HBIM TpeOOBaHUSIM

5) oxpaHsieMblIi 3aKOHOM 3HaK (coueraHue OykB, Hudp,
rpaMuecKux CUMBOJIOB) TOATBEPKIAIOIINX, YTO JTaHHAS
MPOJYKIIMSI HAXOJUTCS B COOTBETCTBHH C ONPEeNIEHHbI-
MU CTaHJapTaMH WU IPYTUMHU TPEOOBAaHUSMHU, MPEIbSIB-
JIIEMBIMU K HE.

3anuiuTe B Ta0IMIly BRIOpaHHbBIE IUQPHI 1O COOTBETCTBYIOIIMMH OyKBaMU

A b B r

15. YcraHOBUTE COOTBETCTBHUE MCKAY HAMMCHOBAHUCM MHpOBOfI cucrema KHaCCI/I(I)I/IKaL[I/II/I TOCTUHHUIL:

HaumenoBanue Tunsi

A) Dra knaccugukanus rocTHHUIL Tpuiuia u3 EBporsl n 1) 3Be3 bl
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3HaKoMa OOJIBIIMHCTBY rpakaaH. Bee oTenu aenstcs no ka-
TErOpUsaM, KaKI0MY U3 KOTOPBIX MPUCBAUBAETCS YPOBEHbD.
Yem OoibIIe X Y TOCTHHUIIBL, TEM BhIIIE YPOBEHb KOMGoOpTa
Y KOJIMYECTBO JIOMOJHUTEIBHBIX YCIIYT, KOTOPHIE OHA MOXKET
MPEMIOKUTH KIUEHTY.

b) Takyro knaccudukaiuo MOXHO BCTPETUTh B Mtanuu u 2) Koponsr
Wcnanuu. 1 xareropus — camas Boicokas (4,5 3Be3n), 2 kare-
ropus — cpenssist (3 3Be3/b1), 3 KaTeropusi — HIDKHSIA (2 3BE3-

JIBI).

B) [Ipenmy1iecTBEHHO Takasi CUCTEMa paclpoCTpaHEHa B 3) BykBsr
BenukoOpuTtanumu.

I') lannast knaccudukanus TOCTUHUL] U CPEACTB pa3Mele- 4) Kareropuu

HUS IIpUCYILA CTpaHaM AJIpUaTUKU, B YaCTHOCTH, I peruu.

5) Hucper

3anummure B Ta6J'II/II_Iy BLI6paHHBIe I_II/I(prI oA COOTBETCTBYHOINMMHU 6y1(BaMI/I

A b B r

16. Typuctckue GhopMaIbHOCTH, HEOOXOIUMBIE TTPU O(DOPMICHUU TYPUCTCKUX JOKYMEHTOB JJIs 3ace-
JIEHUsI B TOCTUHHILY MHOCTPAHHOTO TypucTa B Poccuu.
JaiiTe pa3BepHyTbII OTBET.

17. B roctuHuLe y TypuCTa yTepsiHbI JOKyMEHTHI. Baiy 1eficTBus Kak pyKOBOJIUTENS TPYIIIIbI.
JlaiiTe pa3BepHyTHIN OTBET.

18. Mmeet nu rocTh mpaBo TpeOOBAaTh YMEHBIICHHUS OIUIATHI 32 OKA3aHHYIO YCIYTY, €CIM 4yepe3 He-
CKOJIPKO JHEW Iociie ero MoceleHusl B TOCTUHMIE nepectas pabotars konauuuonep? Ilepeuncnure
BO3MO>KHBIE BApUAHTHI PEILICHUS YKa3aHHOU MPOOIEMBI.

Jlaite pa3BepHYTBIN OTBET.

19. lokaxxuTe Ha MpakTHKE CUCTEMY OpraHU3allMM pabOThl MO 00ECHEUEHUI0 U KOHTPOJIIO KauecTBa
TOCTUHUYHOMN YCIIYI'M Ha IpuMepe naHcuoHata «bpuimHay. /laliTe pekoMeHJalnuu 1o COBEPIIEHCTBO-
BAHHIO CUCTEMBI Ka4eCTBa.

20. Typuctckas ¢upma crienuaiu3upyeTcsl Ha peaau3aluy yCIyr Bbe3aHoro Typusma. [Ipeanpusitue
HaXOJUTCs Ha oOlIel cucTeMe HaJloroo0I0KEeHHUSL.

Kak n3menurcst peHTabenbHOCTh MPOIaX YCIyr TYPUCTCKON (PUPMBI, €cliu CpeHss IieHa 3a OJHY MY-
TeBKY Bo3pacTeT Ha 10%, yncio nmpoJaHHbIX MyTeBOK cHU3UTCA 10 200 eauHMml, ce0ecTOMMOCTh OCTa-
HETCs HEM3MEHHOM?

Hcxonupie maHHBIE: KOJIMYECTBO PEATM30BAHHBIX IMYTEBOK B MpeamiecTByromem nepuonae 230 en.,
cpenusis 1ieHa ogHoi myTteBku 12 500 py6., momHas cebectoumocTs Typa 8800 pyo.

OtBer -

21. PaccuuraiiTe mokasarenu 000pauyuBaeMOCTd OOOPOTHBIX CPEJCTB TOCTUHUIIBI, €CITH 00BEM pealu-
3aIUy TPOIYKIIMU U YCIYT B OTYETHOM roay coctaBuil 77 480 ThIC. py0. ¥ YBEIMUUIICS IO CPABHEHHIO
¢ mpenpIaymuM roaom Ha 6230 TeIic. py0., a cpeIHero10Basi CTOMMOCTh 00OPOTHBIX CPEJICTB COCTABH-
na 25 440 teic. py6. u causunack Ha 9000 ThIC. py0. MO CPaBHEHUIO C MIPEABITYIIAM TOJIOM.

OtBer
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22. PaccumnTaiiTe mopor peHTa0eIbHOCTH | 3arac (PMHAHCOBOW YCTOMYMBOCTH TYPUCTCKOTO MPEATIPUSI-
THSl, €CIIM BBIPYUYKa OT peanu3aiuu TypoB coctaBuia 14 202 teic. py0., HojaHas cebecTOUMOCTh peau-
30BaHHBIX ycayr 13 453 teic. py0., cymMa nepeMeHHbIX 3aTpat 4113 Teic. py0., CymMMa MOCTOSTHHBIX
3arpat 9340 TeIC. pYO.

OtBer

23. PaccumnraiiTe cpeHuil pazmMep CKUIKA HOMEPOB KaTeropuu «JIroke» 3a MapT npu yciaoBuu, 4to 10
HOMEpOB/AHEH ObLIO mpoaaHo 1o aknuu «CemeitHple meHHOCTH» — ckuaka 20%, 9 HomepoB/gHEH
OBLIIO TPOAAHO MO TYPUCTCKUM OoHycaM «Voyage+» — ckuaka 10% u 4 nHomepa/qHs ObUTO MPOJAHO
1o npenckypanTHoii croumoctu 6000 py6.

OtBer

24. B rocTHUHHIIE UCTIOIB3YETCSI METOJ] MOTPEOUTENIbCKON OlleHKU. LIeHbI 3aBUCAT OT CE30HHOCTH IOC-
TUHUYHOTO OM3Heca. B 3aBHCHMOCTH OT Cripoca Ha TOCTHHUYHBIE YCIIYTH BBIJCISIOT TPU CE30HA:

- Hu3Kkui (5 ssHBapss — 15 anpens);

- cpennwmii (15 anpenst — 15 urons; 1 HosOpss — 15 nexalps);

- Beicokui (15 urons — 1 Hos1Ops1; 15 nekabps — 5 ssHBaps).

Omnpenenute eHy 32 HOMEP B KaKJIOM CE30HE, €CITU LIeHa 32 HOMEp B CE30H HU3KOIO CIIPOCca COCTaB-
asiet 3000 py6. ¢ yuetom 3aBTpaka. LleHa 3a HOMep Ipu Mepexoie OT Ce30Ha K Ce30HY YBEIUUHBACTCS
Ha 12%, croumocTh 3aBTpaka coctaBiseTr 10% ot nensl 3a Homep. CTOMMOCTh 3aBTpaka B TEUEHUE
rojia He U3MEHsLIACh.

OtBer

25. O0mmii 06beM MpoJIaX B TPAaH3UTHOM rocTuHuIe cocTasisieT 20 000 HOMepoB B TO, LIeHA pa3Me-
mienust — 1200 py6., cpeaHue 3aTparthbl Ha efl. yciayru pazmenienus — 900 py6. MapKeTHHTOBBIH oTaen
TOCTHHHMIIBI TIPEJIOKMIT B KQ4eCTBE JIOMOJHUTEIBHON YCIyTH OpraHu30BaTh yciyrd HaHu. [lo pacue-
TaM 3Ta yclyra MO3BOJUT YBEIHUYUTh KOJIMUYECTBO pa3MelieHHbIX Jull Ha 10%, HO mpHuBeaeT K pocTy
M3JIepKEK Ha KaK bl 3aka3 Ha 240 py0., iena ogHoro yaca — 300 py0., omtara ycuyr HsiHE — 200 pyo.

Onpenenuth mpenogaraeMbie H3MEHEHHS BBIPYUYKH, 3aTpaT, NpUObLTH. MIMeeT i CMBICT HECTH J0-
MOJTHUTENIBHBIE PACXOIbI IO OPTaHU3aIUH YCIYT HIHU?
OtBeTr

7.4 CopnepxaHue 3aHATHI CEMUHAPCKOI0 THIIA
bnox 1. . Cranpaptusanus u cepTuduKkanms Kak THCTPYMEHTBI 0OecTieueHus! KauecTBa yCIyr

Ipaxmuuecxoe 3anamue 1-2. «TepMUHOIIOTHS CTaHAAPTU3AINH, H3ydSHUE MMOHATHUS «KadecTBO» (Ce-
MHUHApPCKOE 3aHATHE)

[ens paboThl: yriyOJieHHON MpOopabOTKH TEPMHUHOB 10 Kypcy «CTaHAapTU3alus U yIpaBlIeHUe Kaye-
CTBOM», 3aKpeIUICHHE MOJTYYCHHBIX Ha JIGKIIMH 3HAHUA B 00JACTH TEPMUHOJIOTUYECKOTO M METOUYE-
CKOTO amnmapara CTaHJAapTU3aIlliy U yIpaBJIeHWe KaueCTBOM, B YACTHOCTH 3aKPEIUISIOTCS e uHUTINN
MOHSITHA.

Ipakxmuueckoe 3anamue 3. «'ocynapcTBeHHas HHPOPMALIMOHHAS CUCTEMa MapKUPOBKI» (paboyast
TETpaJib)

Llens paGoTHI - BBISBIEHUE PO Pa3IUYHBIX BUIOB MapKUPOBKU TOBAPOB U yciyr. JlaHHOH nenu
OTBEUAIOT 3a7a4u PabOThI:

1. OnpeneneHue NOHATUS MApKUPOBKHU M TPeOOBaHUM, IPEIbIBISIEMbIX K HEll;

2. Knaccuduxamust MapKupOoBKH U OTIpeIeTICHHE LeIel 1 3a7ad Pa3InIHbIX BUJJOB MAPKUPOBKH;

3. AHanu3 UCNOJIb30BaHUS MAPKUPOBOYHBIX 3HAKOB.

KoHTpoJIbHBIE BOITPOCHI:

1. Yto Takoe rocyaapcTBeHHass HHPOPMAIIMOHHAs CUCTEMa MapKUPOBKH?
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2. B kakux cinyyasx y IOpUINYECKUX JHIl U HHIUBUAYAIbHBIX IPEANPUHUMATENICH BOSHUKAET 0053aH-
HOCTH OCYIIECTBIISITh MAPKUPOBKY TOBapa?

3. YTo BXOAUT B MOHATHE «MAPKUPOBKA KOHTPOJIBHBIMH (MICHTU(PUKAITMOHHBIMH ) 3HAKAMU»?

4. KTo sBnsieTCs OnepaTopoM rocy1apcTBeHHONH HH(POPMAITMOHHOW CUCTEMBI MApKUPOBKH?

5. C Kako# JaThl HACTyMHaeT 00s3aHHOCTh IO MAPKUPOBKE TOBAPOB?

6. I'’1e HaXxoAUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(DHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o6opynoBaHue HE0OX0AMMO JUIsl pabOThI C KOHTPOJIBHBIMU (MACHTU(PUKAIIMOHHBIMH ) 3HAKa-
Mu?

8. KTo nmeer 10CTyI K CBECHUSM, COACPKAIIMMCS B TOCYIapCTBEHHON MH(OPMALIMOHHON CUCTEME
«MapxkupoBka»?

9. Kakoe o6opynoBaHue He0OX0AMMO JUIsl pabOTHI C KOHTPOJIBHBIMU (MICHTHU(PUKAIIMOHHBIMH ) 3HAKa-
Mu?

10. KakoB Cpok M3roTOBJICHHSI KOHTPOJIBHBIX (MACHTHU(PUKAMOHHBIX) 3HAKOB?

11. KTo gomxeH MapKupoBaTh TOBapbI?

12. Yem MapKupyroTcs TOBapbl?

13. CKOJIBKO CTOAT KOHTPOJIbHBIE (MIeHTH(PHUKAIIMOHHBIC) 3HAKHU?

14. Kak cTaTh y4aCTHUKOM CUCTEMbI MAPKUPOBKH TOBAPOB?

15. Yto Takoe rinobanbHbiil HOMep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ipaxmuueckoe 3ansamue 4. I3ydeHne TeXHUUECKOI0 3aKOHO/1aTeNbCTBa (paboyas TeTpab)

Llenb pabotsl: [IproOpectu HaBBIKK pabOTHI C 3aKOHOIATENBHBIMU IOKYMEHTAMHU.

Marepuainsl AJist BBITOTHEHHUS PaOOTHI:

1. ®enepanbHblii 3aK0H «O TEXHUYECKOM PEryIHPOBAHUN.

2. O BHeceHuu usMeHeHui B @enepanbHblil 3aKOH «O TEXHUUYECKOM PETYJIUPOBAHUNY.
KoHTposbHbIE BOIPOCHI:

1. Kakue otHOmIEHUS perynupyet PenepanbHblil 3aK0H «O TEXHUYECKOM PETYITUPOBAHUNY?

2. OCHOBHBIE HCTOYHUKHU TEXHUYECKOI0 IipaBa B Poccun.

3. Llenmn mpUHATHS TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nemnsx yreepxaaercs [IpasurensctBom PO mporpamma pa3paboTKu TEXHUUYECKHX periia-
MEHTOB?

5. Ha3BaTb BU/IbI TEXHUYECKUX PETIIAMEHTOB.

6. UTo MOTYT coziep’KaTh TEXHUYECKHE PETIIAMEHTHI?

7. COBMECTHM JIM TEXHUYECKUN PErJIaMeHT ¢ MEeXAyHapoJHbIMU cTaHaapTamu? Ilouemy na umm Het?
8. B xakoM cirydae ¥ KTO MOKET OTMEHHUTh TEXHUUECKUH perjJaMeHT?

9. Brimummure To MecTo B @3 0 TEXHUUECKOM peryaupoBaHuy, riae O3 HauenuBaer pa3padoTunkoB TP
Ha €UHBIN IMOAX0 K OTEYECTBEHHOW U UMIIOPTHOM NMPOAYKIIUU

10. YkaxkuTe 1eNu CTaHIapTU3AINH

11. Kak Bsl monumaere 1006poBOJIBHOE U MHOTOKPATHOE TPUMEHEHNE CTaHAapTOB?

12. Tlepeuncnure TOKyMEHTHl B 00JIACTHU CTaHIAPTU3ALUH.

13. Ha3oBuTe 0OBEKTHI U CYyObEKTHI HAITMOHAIBHBIX CTaHAAPTOB.

14. HazoBuTe 00BEKTHI U CYOBEKThI CTAH/IAPTOB OpraHU3alUi.

15. Yto BXOIUT B 00sI3aHHOCTH HAITMOHAJIHLHOTO OpTraHa 10 CTaHIapTH3AIHH ?

16. Ha3znauenue oO1epoccuiickix Kiaccu(puKaTOpoB TEXHUKO-I3KOHOMUYECKOHM U COIMATbHON MH-
dbopmariuu.

17. Ins yero HeoOXOAMMO MOATBEPKIAATH COOTBETCTBUE?

18. Kakue cymiecTBy0T (hOpMBI IOATBEPIKICHHSI COOTBETCTBHUS Ha TEppUTOpUU PD?

19. HazoBuTe 00bEKTHI TOOPOBOIBHON CEPTUPHUKAIINH.

20. YUto Takoe «3HaK OOpaIIeHUs Ha PHIHKE»?

21. O6beKThI 00513aTeNbHON cepTU(UKAIIUH.

22. B kakom ciy4ae MpoOBOIUTCS JEKITapHPOBAHNAE COOTBETCTBHS?
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Ilpakmuueckoe 3anamue 5. «AHaIU3 peabHOTO cepTU(UKATA COOTBETCTBUSY (CUTYyallMOHHAs 33a/1a4a)
Lens pabotsr: [Ipoananu3upoBath 3aaHHbI cepTU(PUKAT COOTBETCTBUS M HAIMCATh BBHIBOABI O €rO
TOJTHOCTH.

KoHTponbHbIE BONIPOCHI:

1. Kakue npusnaku cepTudukara COOTBETCTBHSI XapaKTEPU3YIOT €r0 MOUIMHHOCTh?

2. Yto Takoe yciyra B coorBerctBuu ¢ MC MCO 9004.2?

3. Kakyro niensb npeciieryet 100poBoIbHASI cepTHOUKAINS?

4. Kto onpezenseT npoBeaeHne 0043aTeNbHOM U JOOPOBOJIbHOM cepTudUKaluy IPOIyKIHH (ycayr)?
5. Kakoif MapKHpOBOYHBII 3HAK HA YIaKOBKE TOBapa MHYOPMHUPYET MOKYHATENs O TOM, YTO TO-Bap
UMeeT cepTU(PHUKAT COOTBETCTBUS?

6. B xakux cucremax o0s3aTenbHOl cepTudUKaum 10HKHbI ObITh cepTrduuupoBans! 11K

7. B mpouecce cepTudukanuy IpUHUMaeT y4acThe TpeThs cTopoHa. Uto 3To Takoe?

8. KTo orraunBaer cepTU(HUKAIIMOHHBIC UCITBITAHHS ?

9. CymiecTByeT JI CPOK JACHCTBUA cepTU(UKATAa COOTBETCTBHS?

10. KakuM BHEIIHUM MPU3HAKOM OTIUYAIOTCA CUCTEMBI CEpTU(PUKAIIH?

Ipaxmuueckoe 3anamue 6. «Onpeaesenre NoJJIMHHOCTH TOBapa M0 ITPUX KOAY MEKTYHAPOIHOTO
eBpoctrannapta EAN» (curyannoHHas 3a1aya)

Llens paboTel: M3yunTh METOIUKY MEXTyHApOAHOTO eBpocTannapra EAN u HayduTCst onpeaemsTh
HOJUIMHHOCTh TOBapa M0 TPUHAALATUPA3PSIIHOMY U BOCBMUPA3PAIHOMY IITPUX-KOJY.
KoHTpoJIbHBIE BOIIPOCHL:

1. KakoBo Ha3HaueHHEe TOBApHOTO LITPUX-Koaa?

2. Kakast uHpOpManus COAEp>KUTCS B TOBAPHOM MITPUX-KO1e?

3. Kakyro nH¢popmaluio nojsyyaer psiioBoi NoTpeOUTeNb U3 TOBAPHOI O IITPUX-Koaa?

4. CKOJIBKO PSIIOB COICPKUT TOBapHBIN mITpux-Ko EAN-13?

5. Kakoii psii B TOBapHOM LITPUX-KOJI€ MPEAHA3HAYEH /IS TOKyTaTesis?

6. Kakoli psin B TOBapHOM IITPUX-KOJI€ MTPeIHAa3HaYeH JUIs cKkaHepa?

7. YTo B IITPUX-KOJaX CTAaHAAPTU30BAHO?

8. MOXHO 11 OTHECTH LITPUXOBOE KOJAUPOBAHHE K PA3HOBUAHOCTH MHPOPMAIIMOHHBIX TEXHOJIOTHM?
9. B uem 3akmouaercs CyTh MPOBEPKU MOJIMHHOCTH MTpUX-Koaa EAN-13?

12. CkoJIbKUM MITpUXaM U TTpo0esiaM COOTBETCTBYET OJHMH pa3psii B TOBAPHOM INITPUX-KOAE?

IIpaxmuueckoe 3ansmue 7. PacumdpoBka MapkupoBo4HbIX 3HakoB [1K (curyarmonHas 3a1aqa)

Llens paboTsl: M3yunths MapkupoBouHble 3HaKH (M3), mpoaHanu3upoBaTh UX, CAEIATh BBIBOABI O J10-
CTOMHCTBAxX M HEJJOCTATKaXx.

KoHTponbHbIE BONIPOCHL:

1. Kakne M3 nomkHbl 00s13aTeNIbHO PUCYTCTBOBATH Ha MOHUTOpE T1K?

2. Kakue M3 Ha nuzyyaeMoM MOHUTOpPE HH(GOPMUPYIOT Mojb30BaTens o 6ezonacHoct [1K?

3. Kakue M3 Ha 3a1aHHOM MOHUTOPE UH(POPMHUPYIOT MOJIH30BATENS O CTPAHAX-IKCIIOPTEPAX

JTAHHOTO MOHHUTOpPA?

4. CKoIbKO cepTU(UKATOB COOTBETCTBUS N0oJKeH nMeTh [1K ¢ Beixogom B aTEpHET?

5. Cxonbko CC nomken umets [1K 6e3 noakmrouenus k tenedoHHol ceTn?

Ipaxmuyeckoe 3anamue 8. «/I3ydeHne MeXIyHApOIHBIX CTaHAApTOB KauecTBa ycuyr MCO cepuun
9000» (pabouas TeTpajs).

[ens paGoTel: yrayOieHue MpeAcTaBIeHU O CUCTeMax KadyecTBa, 00 yImpaBlIEHWH KayecTBOM Ha OC-
HOBE TTOJINTUKHU B 00JIACTH KauecTBa.

KoHTpobHbBIE BOMIPOCHT:

1. Ha3oBuTE OCHOBHBIE TPEOOBAHHUS, TIPEIBABISIEMbIC K CHCTEME KaueCTBa.

2. OcHosuble paznenst [OCT P 9001-2001.

3. [lepeuncnute Bee IIEMEHTHI CHCTEMBI U JTAUTE UM KPATKYIO XapaKTePUCTHKY.

© PI'YTuC



Ipakxmuueckoe 3anamue 9. TectupoBaHue 1o nepsomy pasneny «CranaapTuzanus U cepTudukanus
KaK HHCTPYMEHTBI 00€CIIeYeHUsI KaueCcTBa YCIyT»

bnok 2. Cucrembl ynpaBiieHHs] KQUECTBOM

Ipaxmuueckue 3anamus 10-14. O3HakOMIIEHHE CO CTPYKTYPOH U COAepKaHHEM CTaHIApTOB Pa3HbBIX
BUJIOB (pEIlIEHHUE CUTYAIlMOHHBIX 33]1a4).
Lenb paboTel: U3yduTh CTPYKTYPY CTaHIAPTOB Pa3HBIX BUIOB U HAYYUTHCS UX aHAJIU3UPOBATD.

KoHTpoJIbHBIE BOIIPOCHL:

1. IlpoBenuTe cpaBHEHUE CTAaHAAPTOB Pa3HbIX BUI0B. OXapakTepu3ylTe OTIMYUTEIbHbBIE OCO-
OCHHOCTH 10 00BEKTaM CTaHJApPTHU3AIMH, chepe MPUMEHEHHS, CTPYKTYDE.

2. Ha3oBHTE OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaHapTa.

3. U3noxute TpeOOBaHUS K CONEP)KAHUIO CTAaHIAPTOB Pa3HbIX BUJIOB.

Ipaxmuueckue 3anamus 15-17. Pa3paboTka monuTuky B 00JIaCTH KauecTBa (TPYIIOBOM MIPOEKT)
Llenp mpoekTa: yriayOsieHne mpeCcTaBiIeHud 0 ((OPMUPOBAHUHA OCHOBHBIX CTPATETHYECKHUX HAIpaBJie-
HUI B 00J1aCTH Ka4eCcTBa, MOJyYCHUE YMEHHH B e¢ (OPMYJIMPOBAHUH.

HpaKTI/IquKOG 3aHsaTue 18. TeCTI/IPOBaHI/Ie o pasacity «CucreMbl YIIPpABJIICHUA KAY€CTBOM)).

8. [lepevyeHb OCHOBHOIi ¥ 10NOJHUTEILHOI Y4eOHON JIUTEPaTyphI; epeyeHb pecypcoB HHGOP-
MaIHOHHO-TEJIeKOMMYHUKAUNOHHOM ceTn « UHTEepHeT», nepedyeHb HHGOPMAITMOHHBIX TEXHOJI0-
TUii, HCMO0JIb3YyeMBbIX MPH OCYLIECTBIEHUH 00pa30BATEILHOIO NpoLecca Mo JTUCHHUILINHE (MOTY-
JI10), BKJIIOYasi NepevyeHb MPOrpaMMHOro odecriedyeHrsi U MHPOPMAIMOHHBIX CIPABOYHBIX CH-
cTeM (IpH HeOOXOAMMOCTH)

8.1. OcHoBHas quTEpaTypa

1. Cranpmaptuzaius 1 KOHTPOJIb KayecTBa TYPUCTCKUX ycnyr: YdeOHoe mocobue / O.M. [TaxomoBa. -
M.: HUI] UH®PA-M, 2016 Pexum nocryma http://znanium.com/catalog.php?bookinfo=485674

2. Yupapnenue kauectBoM: YueoHoe mocodue / FO.T. Hlectonan, B./l. Topodees, H.1O. lllectonan,
D.A. Aunpeesa. - M.: HUL] UHOPA-M, 2014 Pexum gocryna
http://znanium.com/catalog.php?bookinfo=389993

3. CraHmapTu3alys 1 KOHTPOJIb Ka4yecTBa TYPUCTCKUX yciyr: YuebHnoe mocodue / O.M. [Taxomoga. -
M.: HUL] UTH®PA-M, 2016. — Pexxum noctyna http://znanium.com/catalog/product/485674

4. YrpaBieHue KaueCTBOM : YUeOHHK. — 2-€ u3/1., mepepad. u qorn. — M. : UHOPA-M, 2017.
http://znanium.com/catalog/product/811149

8.2. JlonoiHUTe IbHAS JIUTEpaTypa

1. OcHOBBI METPOJIOTHH, CTaHAApTHU3AIUHY U cepTudukanun: YueoHoe nocooue / H.JI. ly6osoii, E.M.
[ToptHoB. - M.: Ul ®OPYM: HULl UHDPA-M, 2014. Pexxum noctymna
http://znanium.com/catalog.php?bookinfo=447721

2. YrpaiieHue kauyecTBoM: yueOHoe nocobue/A.M.EnoxoB - 2 uzna., nepepad. u gor. - M.: HULL
NH®PA-M, 2015. Pexum nocryna http://znanium.com/catalog.php?bookinfo=486424
3.YmpasieHue kauecTBOM: caMoolleHka: Ydyeonoe nmocodue / b.W. I'epacumos, A.}O. CusukuHn, E.b.
I'epacumosa, I'.A. Cocenos. - M.: ®opym:HUL] UHOPA-M, 2013. - Pexxum nocrymna:
http://znanium.com/catalog.php?bookinfo=401937

8.3. IlepeueHb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTu « AHTepHEeT»
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1. Odwunmanpaeiii cait @DemepanbHOTO areHTCTBa 10 Typusmy P®d. — pexum pocryna:
WWW.russiatourism.ru

. — PpeXum goctyma: WwWw.gost.ru

3. Poccuiickas rocynapcTBeHHas OMOIMOTEKA.- PEXKHUM JI0CTyma: WWW.Isl.ru

4. Hayunas syieKTpoHHast OHOIHOTEKA.- PEXXUM JocTyma: Www.elibrary.ru

5. Poccuiickasi HallMOHANIbHAs OMOIMOTEKA.- PEeXKUM JocTyna: Www.nlr.ru

6. bubanoreka UHUOH PAH.- pesxum moctyma: WWW.inion.ru

8.4. IlepeyeHb NporpaMMHOro odecrnedyeHusi, COBpeMEHHbIX NMPO(ecCHOHAJILHBIX 0a3 TaHHBIX U
HHG(pOPMANMOHHBIX CIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. Ilpodeccuonanpuas 6a3a qanubix: OenepanbHbIi THPOPMALMOHHBINA (HOHT
http://www.gostinfo.ru/pages/Maintask/fund/

4. Tlpodeccuonanpuas 6a3a nanabix: QUALITY - Menemxment kadectBa u ISO 9000. J{oxy-
MEHTBI 1 MaTepUalIbl 10 MEHEKMEHTY KadecTBa, ctanaapraM [SO cepuun 9000
http://quality.eup.ru/

5. .IIpodeccuonanpHas 6a3a gaHHbIX: PoccTangapt
https://www.gost.ru/portal/gost//home/standarts

6. NudbopmanmonHo-cnpaBouHas cuctema: denepanbHoe areHTCTBO O TEXHUYECKOMY PETyIn-
poBaHMIO U MeTpoJioruu. CTaHAaPTHI U PEriIaMEHTHI.
https://www.gost.ru/portal/gost//home/standarts

7. WudopmairoHHO-cripaBoYHas cucteMa: MeHe/pKMeHT kadecTBa  http://www.kpms.ru/

9. MeToauyeckne yKazaHus il 00y4alOUUXCs M0 OCBOEHUIO JUCIUIJIMHBI

[Ipouiecc u3yueHus: AMCUMILIUHBI MIPEIyCMaTpUBaET KOHTAKTHYIO paboTy ¢ ImpenojaBaTesieM
(paboTa Ha JEKUMAX U MPAKTUYECKUX 3aHATUAX) U CAMOCTOSATENIbHYIO (CAMOMOJATrOTOBKA K JICKIUSAM U
MPaKTUYECKUM 3aHATUSIM) paboTy 00ydaromerocs.

B kauecTBe OCHOBHBIX (POPM OpraHM3aLUU y4eOHOTO Impolecca no aucuuiuinie «CtanaapTu-
3alMs U yIpaBiIeHUE KaueCTBOM B TOCTUHHYHOM M PECTOPAHHOM JIelie» MO IMpeagaraéMoil MEeToAuKe
00y4YeHMsI BBICTYMAIOT JICKIIMOHHBIE W MPAKTUYECKUE 3aHATHS (C MCHOJIb30BAHUEM HHTEPAKTHUBHBIX
TEXHOJIOTHI1 00y4YeHHUsI), a TAK)XKE CaMOCTOsATENNbHAsI paboTa 00yJarouXxcs.

Teopernueckue 3aHATHSA (JIEKLIMK) OPTaHU3YIOTCA 1O MMOTOKaM. Ha Jekuusx u3nararorcs TeMbl
JUCIUIUIMHBI, TPEIyCMOTPEHHbIE pabouell NMporpaMMol, akIEHTUpYeTCs BHMMAaHME Ha Hauboiee
IPUHLMIIAAIBHBIX M CIOXKHBIX BONPOCAX JUCLMILIMHBI, YCTAHABIMBAIOTCSA BOIPOCH I CaMOCTOSI-
TeNbHOU npopadoTku. Ilpy npoBeaeHNN JEKIUI IaHUPYETCS UCIOIb30BaHUE MHTEPAKTUBHBIX (hopm
U3JI0KEeHUsl MaTepualia B BUJIE «IEKIMA-BU3YyalTU3alUsa», a Takke B popMe MpoOIeMHBIX JIEKIU ¢ hc-
M0JIb30BAHNEM MYJIbTUMEIUWHBIX TEXHOJIIOTUN B Buje npe3eHTanuil. Koncnekr nekuuii sisnsercs Oa-
3001 IIpU MOATOTOBKE K MPAKTUYECKUM 3aHATHUAM, K dK3aMEHaM, a TaKKE€ CaMOCTOSATEIbHOW Hay4yHOMN
JESITEIbHOCTH.

BBoaHas jekuMs — NPOBOAUTCS C LIEJIBIO O3HAKOMIIEHHS CIIyIIATEIEH ¢ LENblo, 3aJadami,
MOHSTUSIMH U UCCIIEIOBATEILCKUM HHCTPYMEHTAPUEM TUCLUUTUIHHBI.

TpaanunoHHas JeKUMs — IPOBOAUTCS C UCIIOJIB30BAHUEM CPECTB BU3YyaIU3alUH.

IIpoGsemHas Jiekuusl — B OCHOBE MPOOJIEMHOM JIEKIIMU — Mpobiiema, perieHrue KOTOpoi B UH-
TEpaKTUBHOM (hopMaTe MO3BOJISET MHTEHCUBHO YCBaUBATh TEOPETUUYECKHUI MaTepHall.

Jleknus o6Cy KaeHmne SBIsIETCA HanboJiee pacpOCTPAHECHHOM U CPaBHUTEIIBHO TIPOCTOM (op-
MOW aKTHBHOTO BOBJICYEHHUS CTYJCHTOB B Y4EOHBIN Ipolecc. DTa JEKIUs NperoiaraeT Henocpe-
CTBEHHBI KOHTAKT IpernojaaBarens ¢ ayauTtopueil. [IpenmyinecTBo JeKuu- COCTOUT B TOM, YTO OHa
MO3BOJISIET MPUBJIEKAaTh BHUMAHUE CTYJEHTOB K HanOoJjee BaKHBIM BOIIPOCAM TEMBI, ONPEIEIsATh CO-
Jep>KaHUE U TEMIT U3JI0’KEHUSI y4eOHOT0 MaTepuaia ¢ y4eTOM 0OCOOEHHOCTEH CTY/IEHTOB.
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[IpakTuueckue 3aHsATHs M0 AucUUIUIMHE «CTaHAApTU3ALUA U YIpPaBJIeHWE KayeCTBOM B roc-
TUHUYHOM U PECTOPAHHOM JIEe»» MPOBOMATCS C IENbI0 MPUOOPETEHHS MPAKTUYECKUX HABBHIKOB B
pellleHnH 3a1a4 M0 CTaHAAPTU3ALNUY U YIIPABICHUIO KAUeCTBOM B TYpU3ME U TOCTEIIPUUMCTBE.

[TpakTideckast paboTa 3aKIF0YaeTCsl B BBIIOJIHEHUU CTYACHTAMHU, O]l PyKOBOJCTBOM TIperioia-
BaTelsl, KOMIUIEKCa Y4eOHbIX 3aJaHMil HalpaBiICHHBIX HAa YCBOEGHHE HAYyYHO-TEOPETUUYECKUX OCHOB
y4eOHOro mpeaMeTa, MPUOOPETCHHUE MPAKTUICCKUX HABBIKOB OBJIAJICHUS METO/IaMHU MPAKTUIECKOU pa-
00ThI C MPUMEHEHUEM COBPEMEHHBIX HH()OPMALIMOHHBIX 1 KOMMYHUKAIIMOHHBIX TEXHOJIOTHA. BhImosi-
HEHUE MPAKTUYECKOW pabOTHI CTYAEHTHI MPOU3BOASIT B MUCHbMEHHOM BHE. OTUYET MPENIOCTaBIISICTCS
IpernoaaBaTesnio, BeAyueMy JaHHbIA IPEeIMET, B 3JIEKTPOHHOM U NIEYaTHOM BUJE.

[IpakTuyeckue 3aHATHSL COCOOCTBYIOT 0Oojiee rIyOOKOMY MOHMMAHHIO TEOPETHUYECKOTo Ma-
Tepuaia y4eOHOro Kypca, a TakkKe pa3BUTHIO, (OPMHUPOBAHUIO U CTAHOBJICHHUIO PA3JIMYHBIX YPOBHEH
COCTaBIISIONUX MPOPECCHOHATBHON KOMIIETEHTHOCTH CTYJAeHTOB. OCHOBOW MpPaKTHKyMa BBICTYIAIOT
TUIIOBBIC 33J]a4l, KOTOPbIE JIOJDKEH YMETh peliaTh CrienuaiucT B obnactu TypusMma. [lo ganHou nuc-
[UTUTMHE UCTIONB3YIOTCS TaKWe WHTEPAKTHUBHBIC (POPMBI MPAKTHUSCKUX 3aHSTHA, PEIICHHE CHUTYallu-
OHHBIX 33Ja4, CEMHUHAphI C YIIIyOJIEHHOW MpOopabOTKOW TEPMHUHOB, BBHIIIOJIHEHUE 3aJlaHUil B pabouei
terpanu, padora c 'OCT P, pa3paboTrka rnpoekTa.

BoinoJsiHeHue 3a7aHuii B pado4eil TeTpagu — OTBETHI Ha BOIPOCHI (MMCEMEHHO), BU 3aHATUI
CIOCOOCTBYIOIIUNA CAMOCTOSITEIFHOM paboTe ydalierocsi HaJi OCBOEHHEM yu4eOHOTO IIpeMeETa.

Pa6ora ¢ 'OCT — u3y4yuTh U BbISIBUTH 3HAYEHHS CTAH/IAPTOB.

CemMuHapbl — MOCBSIIEHBI YIIIyOJICHHOMY HMCCIIEIOBAHUIO HAYYHO-METOJMYECKOTo armapara
JTUCIUTUIAHBI.

I'pynnoBoii npoeKT - coBMecTHas y4eOHO-TIO3HABaTENIbHAs, NCCIIEI0BATEILCKAsI, TBOPUYECKAS
VI UTPOBasi ACSITEIbHOCTD YUaIIHXCA.

enpro camocTOATENbHON (BHEAYIUTOPHON) pabOThl 00YUYaIOIIUXCS SIBISETCS 00yueHUE HaBbI-
KaM paboThl C HAYYHO-TEOPETUUYECKOM, MEPUOINIECKOM, HAYUHO-TEXHUYECKOM JINTEPaTypoil U TeXHU-
YECKOW JIOKyMEHTAaIMeH, HEOOXOAMMBIMU JIJIsl YIITYOJIGHHOTO M3ydeHUs NUCIUILINHBI «CTaHaapTu3a-
[[US U yIPaBJICHHE KaueCTBOM B TOCTUHUYHOM U PECTOPAHHOM JIeTIe», a TAK)KE Pa3BUTUE Y HUX YCTOM-
YUBBIX CIIOCOOHOCTEH K CAMOCTOSATEIFHOMY H3yUEHHUIO U U3JI0KEHHIO TIOTYYCHHONW HH(POPMAITHH.

OCHOBHBIMU 337Ja4aMU CaMOCTOSITENTEHON pabOThI 00YJAIOIIUXCS SIBISIOTCS:

— oBIaJieHNe PyHIAMEHTATFHBIMU 3HAHUSIMH,

— HapaboTKa MPOPEeCCHOHATBHBIX HABBIKOB;

- MPHOOPETEHUE OIBITA TBOPUYECKOW U UCCIICIOBATEIILCKOM JIEITEILHOCTH;

- pa3BUTHE TBOPYECKOW WHHIIMATHUBBI, CAMOCTOSTCIIBHOCTH U OTBETCTBEHHOCTH CTYJICH-
TOB.

CamocrosiTenbHast paboTa CTYAEHTOB N0 quciuiuinHe «CTaHaapTU3alus U yIpaBieHUEe Kaye-
CTBOM B TOCTUHUYHOM U PECTOPAHHOM JIeJie» 00eCIIeunBaeT:

— 3aKperyieHue 3HaHUM, MONTYYEHHBIX CTYJACHTaMU B MpOIlecce JEKIIMOHHBIX U MPaKTHYe-
CKHX 3aHSITHUH;

- (dbopMUPOBaHHE HABBIKOB PabOTHI C MEPUOINICCKON, HAYUHO-TEXHUYCCKOH JINTEpaTy-
POM ¥ TEXHUYECKOU TOKYMEHTALIUM;

CamocTosiTenbHas paboTa siBiIsieTcs 00s13aTeNIbHOM IS KaX/10r0 00y4aroerocs.

10. MaTepuajibHO-TEXHHYECKAsI 0a3a, HEOOX0UMAS IJIsl OCYIIECTBIEHHUS 00Pa30BATEILHOTO
npouecca no JMCuUMIInHe

VYyeOHble 3aHATHS 110 AUCHUIUIMHE «CTaHapTU3alus U yrpaBieHHe KaueCTBOM B TOCTUHUYHOM
Y PECTOPAHHOM JIEJIe» MTPOBOMSTCS B CIASAYIOMNUX 000PY/IOBAaHHBIX yU4€OHBIX KaOMHETaX, OCHAIEHHBIX
COOTBETCTBYIOLMM 000pYyI0BaHUEM:!

HaumenoBanue 060pya0BaHHbBIX yUeOHBIX KAOMHETOB, OOHEKTOB
JUISL IPOBEJIEHUS IPAKTUUYECKUX 3aHATHI C IEPEUHEM OCHOBHOTO
000pyI0BaHUs

3aHsTHSI JEKIUOHHOTO yueOHasl ayJUTOpHs, CIeHUAIN3UPOBaHHas yueOHas MeOenb

Bupn yueOHbIX 3aHATHI 110
JUCLUIIIINHE
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THUIIA, TPYIIIOBBIE U UHIH-
BH/yaJIbHbIC KOHCYJIbTA-
11U, TEKYILUH KOHTPOIIb,
IIPOMEXKYTOUYHAs aTTECTa-
s

TCO: BUACONMPOCKIIMOHHOE 000pYIOBAaHUE; HOYTOYK C BO3MOXKHO-
CTBIO MOJAKIIIOYCHHS K ceTn VIHTepHeT
Jlocka.

3aHATHuA CCMHHApPCKOIo
THIIA

yueOHas ayJUTOpHsl, clieluaiu3upoBaHHas yuyeOHas Mebelnb

TCO: TlepeHocHOE BHIICOMPOCKIIMOHHOE OOOPYAOBaHUE IS TIpe-
3eHTalUH.

Jlocka

CamocrosiTenpHas padora
o0yyJaromxcs

MOMEILEHUE JIJISI CAMOCTOSTEIbHOU PaboThI,

crienuanu3upoBanHHas yueOHas mebens, TCO: ABTOMAaTH3MpPOBaH-
HbIE€ MECTa CTYACHTOB C BO3MOXXHOCTBIO MOJKIIOYEHHUS] K CETH
"UuTepHer" u oOecreueHueM JO0CTyIa B JICKTPOHHYIO HHpOpMa-
IMOHHO-00Pa30BaTEIbHYIO CPENY ;

[Tomemenue Ak CaMOCTOSATEIHHON PabOThI B YUTATHHOM 3aie OM0-
TUOTeKH (¢uinaia, crelualin3upoBaHHas ydyeOHass MeOenb. ABTO-
MaTU3UPOBAHHBIE pa0OYNe MeCTa CTYJACHTOB C BO3MOXKHOCTBIO BBI-
XoJa B MH(QOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHYIO ceTh «MHTep-
HET.
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