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1. AxHOTauMs IUCUMUILIAHEI

HucuumnuHa «TexHonoruu oOCTy)KMBAaHHUA B MHIYCTPUH TOCTEIPUUMCTBA» SIBIISICTCS
YacThl0 MEpBOro OJoKa MporpamMmbl OakajaBpuaTa IO HampaBiieHHI0 noArotoBku 43.03.03
«loctunnynoe geno» mpoduns «l'OCTUHWYHBIA OM3HEC» U OTHOCUTCS K AJIEKTUBHBIM
JUCHUIUIMHAM ~ YacTH IMporpammsbl, (GopMupyemas y4yaCTHHKaMU OOpa30BaTEIbHBIX OTHOILICHHUN
4acTH

W3ydyenue paHHOM JUCHMIUIMHBI OasupyeTrcss Ha 3HaHUM AUCHMIUINH  «Vctopusy,
«Dunocopusn», «MHOCTpaHHBIN s3bIK», «Du3nyeckas KyabTypa H cHnopr», «/HHOBanuu B
npodeccuoHaNbHOM  JeATenbHOCTHY», «MeHnemxmeHT», «MHopmalonHoe  obecrieueHue
npopecCHOHATBHON  JEATeNbHOCTH», «OpraHu3allMOHHBIE W TEXHOJOTHYECKHE  OCHOBBI
FOCTUHUYHOIO W PECTOPAHHOIO Jena», «YMpPaBlIeHHE pecypcaMH U MOAPA3ACICHUIMU
OpeInpusITHA chepbl TOCTCIPUUMCTBA B OOIIECTBEHHOT'O MTUTAHUS», «BTOPON HHOCTPaHHBIA S3BIK
B Npo(hecCHOHANBHOU NesTeNnbHOCTHY, «BUIbI U TeHASHIMU pa3BUTUS TypusMmay, «MHIycTpus
Typu3Ma U rocTenpuuMcTBa B Poccuu u 3a pybexxom», «TeXHOIOTHU 00CTy)KUBaHUS B TYPU3ME»,
«bu3Hec-mIaHUpOBaHWE B TOCTUHUYHOM M PECTOPAaHHOM Jene», «BBeneHne B TEXHOJOTHIO
00CITy>)KUBaHUS.

JlucuuninuHa HanpasieHa Ha GOPMUPOBAHUE CIIEAYIOMIUX KOMIIETCHIIUH BBIMTYCKHUKA:

[IKYB - 2 CnocobeH OpraHu3oBBIBaTh M KOHTPOJIHPOBATH IPOU3BOJCTBEHHO-
TEXHOJIOTHYECKHE MPOLIECCH U MX Ka4eCTBO B cpepe roCTenpUUMCTBA B HaCTH:

I[IKYB - 2.1. Opra#u3oBbIBacT MPOU3BOJCTBEHHO-TEXHOJOTHYECKUE  IPOLECCHI
TOCTUHUYHOTO MPEINPUSITUS COTJIACHO HOPMATHUBHBIM TPEOOBaHUSIM

[IKYB -2.2. OGecrneunBaeT Ka4eCTBO MPEIOCTABICHUSI TOCTHHUYHBIX YCIYT, B TOM YHUCJIE 32
CYET NPUMEHEHHUS COBPEMEHHBIX NIEPCOHAI-TEXHOJIOT U

[IKYB -2.3. Opraau3yeT KOHTPOJIb KadecTBa peaH3allMd TEXHOJOTHYECKUX IPOIECCOB
COIIACHO HOPMATUBHBIM TPEOOBAaHUAM U pa3pabOTaHHBIM CTaHJapTaM

B dactu ocBemeHuss Kpyra BONPOCOB, CBS3aHHBIX C OpPraHU3alMel M TEXHOJIOTMH
oOCITy’)KMBaHUsl MOTpeOuTeNeil TOCTUHUYHBIX YCIYr, JUCHMIUIMHA pacKpbIBaeT CIeayrolue
TeMaTH4eCKHUEe OJIOKHU:
1.Opranuzanueil 1 TEXHOJIOTHENH OKa3aHHUsI FTOCTUHUYHO-PECTOPAHHBIX YCIIYT:

- COBPEMEHHOE COCTOSIHHE TOCTUHUYHON UH1yCTpUH;

- KOHKYPEHTOCIIOCOOHOCTh TOCTUHUYHBIX YCIYT;

- (ppaHUAM3UHT B TOCTENIPUUMCTBE;

- HOpMaTHUBHbIE OCHOBBI OOECIIEYEeHNs] Ka4yeCTBa TOCTUHUYHO-PECTOPAHHBIX YCIYT;

- OpraHu3alus ¥ TEXHOJIOTUU TOCTUHUYHON 1€ TEIbHOCTH; MHHOBAIMOHHbIE TEXHOJIOTUU B
TOCTUHUYHOH IE€ATEIbHOCTH,

- KOpIIOpaTUBHAs 3THKA U KYJIbTYpa FTOCTUHUYHO-PECTOPAHHOTO KOMILIEKCA;

- OCHOBHBIE 3KOJOTMYECKHE MPUHIUIIBI PAOOTHI COBPEMEHHOTO OTEJsI, SKOJIOTHYECKHUE CTaHapTHl,
- COBpEMEHHbIE TPEOOBAaHUS K TOCTUHUYHO-PECTOPAHHBIM KOMILJIEKCAM IO cepTU(UKAINU
«Xansnb- ppenmy», «YaiiHa -ppeHanm»;

2. OcHOBaMH MPOM3BOJICTBEHHO-TEXHOJOTHIECKOU AesTenbHocTH ['K:
- TEXHOJOTMU MPOEKTHUPOBAHUS OPraHU3AlMOHHOM CTPYKTYphl TOCTUHHIIBI, (YHKIIMOHAJIbHBIE
MPOLIECCH TOCTUHUYIHBIX KOMITIeKCOB B ACY;
- TEXHOJIOTUH CITY)KOBI yIIpaBlieHNs: HOMEPHBIM (oHa0M roctunuibl (Rooms division);
- TEXHOJIOTHH CITyXObI iprema u pa3menienus (Front office);
- HCIOJb30BAHUE ACY OIIEPA nns BeneHusi JIEJONPOM3BOJICTBA  OCYILECTBICHUS
B3aUMOJICUCTBHUE CO CITyKOaMu;
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- (opmupoBanue cucteMbl OW3HEC-IPOLIECCOB, PEMVIAMEHTOB M CTAaHAAPTOB T'OCTMHUYHOI'O
KOMILJIEKCa,

- TEXHOJIOTHH CJIY>KObI TOCTUHHUYHOTO Xx03stiicTBa (Housekeeping);

- HCIOJb30BaHUE ACY OIIEPA g1 BedeHust JACJIONPOU3BOACTBA  OCYIIECTBICHUS
B3aUMO/IEHCTBHE CO Clly)KOamH;

- (popMHpOBaHUE CUCTEMBI OU3HEC-TIPOLIECCOB, PETJIAMEHTOB M CTaHAAPTOB CIY>KObI TOCTUHUYHOI'O
xo3stiicTBa (Housekeeping);

- ompeneneHue GOpM U METOAOB KOHTPOJS OM3HEC-TIPOLECCOB CIY>KOBI YIPaBICHHUS HOMEPHBIM
donaom. PazpadboTka muctoB oneHku U KPI ciryxObr;

- TEXHOJIOTMH YIPABJICHHUS, MPEIYNPEKACHNUS U pa3pelICHUs] MEKIMYHOCTHBIX M MEKIPYIIOBBIX
KOH(JINKTOB,;

- TEXHOJIOTHH oOecrieueHus 0€30MacHOCTH TOCTUHHYHBIX YCITyT

3. TexHOMOTMYM MPOIBMKEHUS M PEATTU3AIMH TOCTHHUYHO-PECTOPAHHBIX YCIIYT U MPOAYKTOB

- IeHOoOOpa30BaHue B UHAYCTPUHU FOCTEIPUUMCTBA U MOJIUTUKY 1IEH HA TOCTUHUYHBIE YCIIYTH;

- B3aUMO/ICHCTBHE TOCTUHUI] C TYPUCTCKUMH ITAPTHEPAMHU M KOPIIOPATUBHBIMU KJIIMEHTAMH;

- TEXHOJIOTUU IPOJBIDKCHUE T'OCTUHUYHO-PECTOpPaHHbIX yciayr ¢ mnomomieio OTA,  digital
MapKEeTHHIa, MOOMJIbHBIX MTPUJIOKEHUH, CECHCOPHOI'O MapKETHHIa, IPOTrPamMM JIOSUIBHOCTH U Jp.

- TOCTMHMYHAs aHUMalMsd, HWHHOBAI[MOHHBbIE TEXHOJIOI'MH B OpraHu3alMM aHUMAalMOHHOM
NesITebHOCTH;

- (hopmuposanue umuxa ['K, opranuszamus PR — meponpusituii;

- TEXHOJIOTHSI U OpraHusanus eVent-yciayr, MHHOBAllMOHHbIE TEXHOJIOTUU B OpraHU3allUM UBEHT —
MEpOTIPUATHI, U OaHKETHOE 00CTyKUBaHUE.

OO6mass TpyaoEMKOCTh OCBOEHUS AMCLUMILTUHBI COCTaBisieT 22 3a4€THble €IUHHULBI, 792
qaca. [IpenoaBanne TUCIUTUTMHBI BeJIeTCS HA 3-M U 4-M Kypcax B 5-M, 6-M u 7-M, 8-M cemecTpax
IPOIOJDKUTENBHOCTBIO 18 Henenb Juist ouHOM (Gopmbl oOyueHus u Ha 3, 4 u 5 kypcax B 6,7,8,9
cemecTpax JJisg 3a04HOM (opMbl OOyueHHUs M NpPEeIyCMAaTPUBAET MPOBEAEHUE YyUEOHBIX 3aHATHUN
CJICAYIOIINX BHJIOB:

KOHTaKTHasl paboTa ¢ MpernoiaBaTeieM:

- JIEKIIMU: JIEKIIUU-00CYXKI€HUS, TPOOIEeMHBIE JICKIUH,

- MPAKTUYECKUE 3aHATUSA: 00CYXKJEeHUE MPOOJIEMHBIX CUTyalud, 0oOCyX JEeHHE KelcOoB, MacTep-

KJacc; paboTa B MajbIX Ipymiax, padoTa B MajblX IpyNax HajJ MPOEKTHBIMU MPEAIOKEHUSIMH,

pelIeHHE KEeCOB

- TPYTIIOBBIE U UHAUBHyaIbHbIE KOHCYJIbTAIUH,

- caMocCTosITeNNbHas paboTa 00yJaroIXcs.
ITporpamMmoii mpeaycMOTpPEHBI CIEIYIOLINE BUIbI KOHTPOJIS: TEKYIIUNA KOHTPOJIb YCIIEBAEMOCTH B
dbopMe arTecTali: OTYETOB, 3aUIUTHl IPYNIOBBIX MPOEKTOB, TECTUPOBAHUS U MPOMEKYTOUHAS
arrectanus B opme 3auera (5-blif , 7-0l ceMecTpbl); FIK3aMeHOB (6-0i1, §-0if ceMecTprl) — ouHas
dopma; 3agera (6,8 cemecTpa) sK3aMeHOB (7-0if, 9-0if cemecTpbl) — 3a04Hast opma

OCHOBHBIE TOJIOXKEHUS! TUCHMIUIMHBI JOJDKHBI OBITH HCIOJB30BaHbl B JaJIbHEHIIEM IpH
W3YYEHUH CIETYIOMIMX AUCIUILINH:

- [IpaBoBoe obecnieueHne NpodecCuoHaIbHOM e TeTbHOCTH;
- PazpaboTka roCTHHUYHOTO MPOAYKTA,
- ®opmMupoBaHUE TOCTUHUYHOTO MPOJTYKTA.

2. llepeyeHb NMJIAHHUPYeMBIX pe3yJbTATOB 00y4eHHs MO AHCUMILIMHE (MOIYJIIO),

COOTHEeCeHHbIE C INUIAHMPYeMbIMHM pPe3yJbTAaTaMH OCBOEHHSI 00pa3oBaTebHOI
NpoOrpamMmbl
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@ _ YUPEXEHVE BbICIIErO OBPA3OBAHM
¢ «POCCMNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
PIYTC TYPVISMA U CEPBUCA» Aucm 4 uz 98
Ne Hunexce [Tnanupyemblie pe3yabTaTbl 00ydeHUs
[I/r | xoMneremnn (KOMIIETEHITUN WJTH €€ YaCTH)
IKYB -2 Cnocoden OPraHU30BbIBATH ]| KOHTPOJMPOBATH

NMPOM3BOJACTBEHHO-TEXHOJIOTHYECKHE TMPOLEecChl M HX KadyecTBO B
cepe rocrenpuuMCcTBa B YACTHU:

IIKYB - 2.1. OpraHu3oBbIBacT IIPOU3BOCTBEHHO-
TEXHOJOTMYECKHE MPOLECChl TOCTUHUYHOTO MPEINpPHUSITHS COTJIacHO
HOPMAaTUBHBIM TPeOOBaHUSIM

I[IKYB -2.2. OGecreynBaeT KayeCTBO  MPEIOCTaBICHUS
TOCTUHUYHBIX YCIyT, B TOM YHCIE 32 CUYET MPUMEHEHHUS COBPEMEHHBIX
MePCOHANT-TEXHOJIOT U

[IKYB -2.3. OpraHuzyer KOHTpPOJIb KadecTBa pealu3aluu
TEXHOJOTHYECKHUX IMPOIIECCOB COTJACHO HOPMATHBHBIM TPeOOBAHUSIM U
pa3pabOTaHHBIM CTaHJAPTAM

3. «Mecto gucuuminnsl (MoayJsi) B ctpykrype OIIOID».

JucuuiuinHa «TexHonorun oOCIyKUBaHHS B HHAYCTPUM TOCTEIPUUMCTBA» SIBIISETCS
YacThI0 MEPBOro OJOKa TMporpamMmbl OakajaBpuaTa IO HampaBiieHHI0 mnoArotoBku 43.03.03
«loctuanynoe neno» npopmwib «l'OCTUHMYHBIA OW3HEC» U OTHOCUTCS K 3JIEKTUBHBIM
JUCIUIUIMHAM ~ YacTH MpOrpaMMbl, (Gopmupyemas y4acTHHKaMH 0Opa30BaTENIbHBIX OTHOIICHUN
4acTH

W3yuenne paHHOW JUCHMIUIMHBI Oa3upyeTcss Ha 3HaHUM JaucuuiuinH  «Vctopusy,
«Dunocodpus», «MHOCTpaHHBIM s3bIK», «Puznyeckas KyiabTypa U crnopt», «/HHOBauumu B
npodeccuoHaIbHON  fesTenbHOoCTHY, «MeHemxkMmenT», «MHpopmanmonHoe  olecreyeHue
npodecCuOHaNbHOM  AesITenbHOCTH», «OpraHu3alMOHHbIE W TEXHOJOTMYECKHUE  OCHOBBI
TOCTUHUYHOTO M PECTOPAHHOIO Jena», «YIpaBICHHE pPECypcaMH U  IOAPa3IEICHUSIMU
NpeAnpUITH chepbl TOCTENPUUMCTBA M OOIIECTBEHHOTO MUTAHUs», «BTOPOl MHOCTPAHHBIN S3BIK
B NPO(ecCHOHANbHON NesITeIbHOCTH», «BUAbI M TEHIEHIMH pPa3BUTUS TypusMay, «MHaycTpus
Typu3Ma u rocrenpuuMmcTBa B Poccuu u 3a pybexom», «TexHonorun o0CiayKUBaHUS B TYpU3IME,
«bu3Hec-TIIaHUPOBaHNE B TOCTMHUYHOM M PECTOPAHHOM Jeie», «BBeneHHe B TEXHOJIOTHIO
00CITy>)KUBaHUS.

OCHOBHBIE TOJIO)KEHUS! TUCHMIUIMHBI JOJDKHBI OBITh HCIOJB30BaHbl B JalIbHEHIEM IpH
M3YYEHUH CIIETYIOMINX AUCLIUTUINH:

- IIpaBoBoe oOecnieueHne Typu3Ma u TOCTePUUMCTBA;
- Pa3paboTka roCTHHUYHOTO MMPOAYKTA,
- ®opMHUpOBaHNE TOCTUHUYHOTO MPOAYKTA.

4. O0beM JUCHUIVIMHBI (MOAYJIsI) B 3a4eTHBIX EJUHHLAX C YKAa3aHMeM KOJMYeCTBA
aKaJeMH4YeCKHMX 4YacoB, BbIIEJEHHbBIX HAa KOHTAKTHYW PpadoTry o0y4yawiuuxcsi ¢
npenoaasarejeM (M0 BHAAM Y4YeOHbIX 3aHATHH) M HAa CAMOCTOSAITEIbHYI0 PpadoTy
00y4aromuxcs

OO01mast TpyA0€MKOCTh AUCHIHUTUIINHBI COCTaBIsIeT 22 3aUeTHBIX eAuHuly 792 aka.4acoB.

(1 3aueTHas eqUHUIIA COOTBETCTBYET 36 aKaJeMHUYECKUM Yacam)
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIOJI>)KETHOE OBPA3OBATEJIbBHOE CMK PI'yTuC
YUYPEXIEHWME BBICILIEI'O OBPA30OBAHNMS
«POCCUMCKHNU TOCYIAPCTBEHHBIVI YHUBEPCUTET —
TYPU3MA "1 CEPBUCA» Aucm 5 us 98
st ounoii opmbl 00yueHus:
Bunbl yaeOHOM e TeNbHOCTH CemecTpbl
Bcero 5 6 7 8
KonTtakTHas padora odyuyaromuxcs, B Tom | 352 92 74 112 74
qHCIIe:
3aHsTHS TEKIMOHHOTO THIIA 156 34 34 54 34
3aHATHSA CEMUHAPCKOTO THIIA, B TOM YHCJIC: 180 54 36 54 36
[TpakTrueckue 3aHATHS 180 54 36 54 36
CeMuHapbl
JlabopaTopHbie pabOThI
Koncynpranuu 8 2 2 2 2
®opmMa NPOME:KYTOUHOI aTTecTallMu 8 3a4eT | dK3aMeH 3a4er 9K3aMeH
(3aueT, IK3aMeH) 2 2 2 2
CamocTosiTeIbHAs1 padoTa 440 124 106 176 34
O61as TpyA0eMKOCTh qac | 792 216 180 288 108
> 22 6 5 8 3
Juis1 3a0uHo0i popMBbI 00yUeHHS:
Bunsr yueOHOIM nesSTENbHOCTH Kypcol
Bcero 7 8 9
KonTtakTHas padora ody4yaromuxcs 92 16 24 28 24
B TOM YHUCJIE:
3aHsATHS JTEKIIMOHHOTO TUTIA 38 6 10 12 10
3aHsTHsI CEMUHAPCKOr'0 TUIIA, B TOM YHCJIE! 38 6 10 12 10
[IpakTiueckue 3aHATHS 38 6 10 12 10
CeMuHapbl
JlaGopaTopHble paboThI
Koncynpranuu 8 2 2 2 2
®opMa NpPoMeKYTOUHOI aTTecTANU 8 3ayer 3ayer 9K3aMeH | 2K3aMeH
(3a4eT, IK3aMeH) 2 2 2 2
CamocTrosiTejibHasi paboTa 700 92 264 296 48
OO6mas Tpy10eMKOCTh 792 108 288 324 72
qac 3.e. > 3 3 9 >
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®EJIEPAJIBHOE TOCYTIAPCTBEHHOE BIO/I>KETHOE OBPA30BATE/TbHOE CMK PTYTuC
YUPEXIEHVE BbICILIETO OBPA30BAHIS

@@ - b 2
K;J «POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PryTMC TyPI/ISMA 1 CEPBUCA» Aucm 6 us 98

5. Copepxkanme IMCUMILIMHBI (MOAYJisI), CTPYKTYPMPOBAaHHOe MO TeMaM (pa3jejiaM) € YKa3aHHEM OTBEJIEHHOI0 HAa HHUX KOJIMYeCTBa
aKaJleMU4eCKHUX YaCOB M BU/I0B Y4eOHbIX 3aHATHI
OuyHoe oTIe/IeHne

Bunpl yaeOHBIX 3aHATHI U GOPMBI X TIPOBEICHUS
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Pazpean 1. 1.1. CoBpemenHoe cocrosinue | 4 JIEKITUHI o0cyxIeHne 10 | Ananmm3
Opranm3anusi ¥ | TOCTHHUYHON UHIYCTPUU oOcyxIeHn MPOOIEMHBIX CalTOB:
TEXHOJIOTUH 1 CUTyaruin Poctypus
—— 1.2.K 6 4 6 4| o6 10 |
FOCTHHIYHO- .2.KOHKYpeHTOCTTIOCOOHOCTh npoosieMHa 0 C%)K)IGHI/IG nenapra
PECTOPAHHBIX TOCTUHUYHBIX YCIYT sI IEKITUS NpOOIeMHBIX MEHTOB 110
yCJIyr chTyanun TypU3My
1.3. ®paHYal3UHT B TOCTENPUUMCTBE 4 | npobnemn | 4 o0cyxkaeHne 10 |[pCTHOHOB,
as JIEKLUs KENCOB hotelier.p
ro; u
Apyruc
KoHnTtponbhas Touka 1 4 Otyer 10
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HanmenoBanue
paznena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS
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1.4.HopmaTtuBHBIE OCHOBBI 0O€CTICUCHHS 6 | npobrmemH | 6 o0cyxaeHue 10 jmcTouHUK
Ka4ecTBa TOCTUHHUYHO-PECTOPAHHBIX yCIIYT ast ISKIUS KelcoB 138
KonTponbHas Touka 2 4 OTYET 10
1.5.0pranusanus 1 TEXHOJIOTUU 4 | npoGnemMH | 6 oOcyxieHue 10 | Iloaroro
TOCTHHHYHOH JIeSATEIIEHOCTH; ast ICKIUS MPOOJIEMHBIX BKa
MHHOBAI[MOHHBIE TEXHOJIOTHUHU B CUTYyalun OTYETOB
TOCTHHHYHOH JIeATEIIEHOCTH u
MIPOEKTH
1.6. KopmopatuBHas 3THKa U 4 | akagemMu4 6 | paborta B MaybIX 10 | . ix
KyJIbTypa TOCTHHHUYHO-PECTOPAHHOTO eckast 6rpynnax eI
KOMILJIEKCa TICKIHST obeyxnenne eHITH Ha
KelcoB, MacTep- OCHOBE
KJ1acc
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iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 8 usz 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTesieM
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KOHTpOJIbHASI TOYKA 3 4 OTUET 10 | Hopmatu
I 4 | npo6 4 | pab 10 |20
7. OcHOBHbIC IKOJIOTHYECKHUE npoOsIeMH paboTa B MaJbIx JOKyMeH
IPUHIAITEI PA0OTHI COBPEMEHHOTO OTEJISI. ast JICKI[HsI rpyIIax Haj TOB W
DKOJOTUYECKHE CTAHAAPTHI MPOCKTHBIMH YueGHBIX
TPEUIOKCHUSIMA H0coGii
1.8. CoBpeMeHHble TpeOOBaHHUSI K 4 | mpobmemH | 6 | pabora B MaJbIX 14 | ¥
TOCTHHHYHO-PECTOPAHHBIM ast JIEKIHsI rpymmax Ap-ACTOH
KOMILTEKCaM o  CcepTU(UKAINI HHUKOB 13
«Xamsuie-  perminy, «YaiiHa - CIcKa
bpeHIH» W OpyrHe  CTaHAApTHI JATEpaTy
100POBOJIBHOM CepTU(HKAIIN Pl
KonTponbHas Touka 4 6 3ammTa 10
IPYIIIIOBOTO
POEKTA
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CMK PI'YTuC

Aucm 9 usz 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonraktHas paboTa 00y4aroniuxcs ¢ mpernoiaBaTesieMm =
=
<
" 2
g | E =3
=~ & 15} 5}
% [= = - - < oo @)
HanmenoBanue HanmenoBanue TeM JICKIIUH, TPAKTUYCCKUX pa60T, ° 5 = m = -~ o ¥
paszaena J1a00paTOPHBIX padboT, cemunapos, CPC 5 2 E w § 5 = | 5 bbi O
= = z | = S| Z21¢| EJ E| & 2
= = s | = sl E| &) E] S| E| = =
o 3} g 3} = 5 3 ~| © 5} o
= = [} = & = o =l = = Q =
=4 O = O 5 ) A O =) O < O
2 L 2 2 /A > A T A = A 5 A
L 3 o 3) o = o a, o < o = o
=g ¢ | 8 E|E| 5| B E| 8§ |E
® & 3 S = = =
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5 & s | & S| 2l 8| & 2| 2|9 2
s o Qo [=9 Qo 5 Q < Q ) Q =9 Q
Sol={ IS = | & OB | B|®B | <] 8|0 S
Hroro 34 54 124
Koncynpranus 2 yaca
[TpomexyTouHas aTTecTanus — 3a4eT 2 yaca
Pasaen 2 2.1. Texnomoruu } npoekTupoBanus | 4 | akagemMud 2 | paboTa B MajibIxX 10 |IToaroros
OCHOBEI OpTaHU3aIMOHHON CTPYKTYPBI eckas rpyrmmax Ka
NPOU3BOICTBEH TOCTHHHUIIBL. JICKIUH OTYETOB U
HO- TTPOCKTHBI
2.2.OyHKIIMOHATTLHBIE mporecchl | 2 | JeKIHs — 2 | oOcyxaeHne 10 |
TEXHOJIOTHYECK AC 6 6
v TOCTUHUYHBIX KOMITIeKCOB B ACY o0cyxaeH MPOOIEMHBIX TpesToKe
on ue CUTyaIuii i 1A
e TeJIbHOCTH
I'K KonTponbHas Touka 1 2 Otuer 10 |OCHOBE

© PI'YTuC




DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA3OBATEJIbHOE CMK PI'YTuC
(é’ YUYPEXOEHWME BbICIIIEI'O OBPA3OBAHMST
\ «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PIYTHC TYPVISMA " CEPBUCA» Aucem 10 us 98
Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS
KonTakTHas pabota 00ydJaromuxcs ¢ mpernoaBaTeiieM =
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<
" 2
= | & 2
y E | g . . g| 2 o
HaumenoBanue HaumenoBanme TeM JIeKINH, MPaKTHYECKUX padoT, ; z w m e g1 3 =
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= s = < = < Sl = 5 s < <
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5 & s | & S| 2l 8| & 2| 2|9 2
s o Qo [=9 Qo 5 Q < Q ) Q a9 Q
Sol={ IS = | & OB | B|®B | <] 8|0 (S
2.3.Texnomorun  cuyxObl  ympaBneHus | 4 | akageMud 2 | Pabora B ManbIx 10 |HopmatuB
HOMEpHBIM GoHAOM TrocTUHUIEI (ROOMS eckas rpymnmnax HO
division). JIEKIIUH JOKYMEHT
5 OB H
2.4 TexHonorun  CcIyXxObl  IpuemMa H aKazeMu4 paboTa B MabIx y4eOHBIX
pasmerenus (Front office) ecKasd rpymmax OCOOHiA
TEKIUU .
2 TECTHPOBAHHE Ap-HCTOH
UKOB U3
KonTponpHas Touka 2
CITUCKa
JUTEepaTy
13§
2.5. Ucnonp3oBanne ACY OIIEPA mns TEKIUs — 2 | paboTa B MajbIxX p
BEOCHUA JIETIONPOU3BOJICTBA 00Cyx)eH rpynmax
OCYIIECTBJICHUS B3aUMOJICHCTBUE  CO ue
ciyx6amu

© PI'YTuC
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TYPU3MA 1 CEPBVICA»

CMK PI'YTuC

Aucm 11 usz 98

HanmenoBanue
paznena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonTakTHas pabota oOyyaromuxcs ¢ npenojaBaTesieM =
=
<
" 2
= | & 2
H = = ) - - gl 2 o
AaNMCHOBAHHE TEM JICKINH, IPAKTHICCKIX padoT, ; z w m 2 S 35 =
naGopaTopHbIX pabot, cemunapos, CPC 5 o = S g | X o
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= | 5 2| g S 5|8 51E| 5|8 |38
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Sol={ IS = | & O|le | B| B | <O 0 S
2.6.®opMupoBaHre  CUCTeMBI  OmsHec- | 4 | mekuus — 4 | pabora B MaJbIX 7
IIPOLIECCOB, PEIVIAMEHTOB I CTaHIapTOB 00CyX/IeH rpymmax
TOCTUHUYHOI'O KOMILJIEKCa ue
Kontponbnas Touka 3 2 OTYET 7
2.7. TexHONOTUU CIYXOBI TOCTHUHWYHOTO | 4 | JIeKIus — 4 | pabota B MabIX 7
xo3siicTBa (Housekeeping) o0cyxaeH rpymnmnax
ne
2.8.UcnonezoBanne ACY OIIEPA mma| 4 | nexuusa — 4 paboTa B MaJIbIX 7 |Ilogroros
BEJICHUS JIEIONPOU3BOICTBA o0cyxaeH rpymnmnax Ka
OCYILIECTBIICHHS B3aMMOJICIICTBHE  CO ue OTYETOB U
ciry>k6amu IPOEKTHBI

© PI'YTuC
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 12 uz 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTta oOy4aronuxcs ¢ npernogaBaTeiemM <
=
<
: 2
= =
HaumenoBanue HaumenoBanme TeM JIeKINH, MPaKTHYECKUX padoT, ; % & m el g Z
paznena J1a00paTOPHBIX padboT, cemunapos, CPC 5 i = S 5 g | X
= = R = < ; ta) =X < =R
= s = = < = X =
= = 3 T g E| & E] S| E| =
Q o g (5} < O O - O o
= =S¢ ) =t S 2| o =2, S| =2| 9
= O =~ O 5 ) 3 O = O ]
~ - o] I~ ] - /m T /m = /m :r'
) Qo 5) o —_ o a, o < o
58 & 151 Q. 2 o | 5 =9 3 2 g
= 9 E &= | E o| B| g| E| a| E| €
Eor o= E | s |l 2| &)l 2| B = =
= = 1 = = = o = [ = o
z 5 & g | & S| 2l 8| &l 2| &g
=R ] (o9 ] [5) o < ] ) ] =W
Sol={ IS = | & OB | B|®B | <] 8|0
2.9. ®opmupoBaHuEe CHCTEMBI OusHec- | 4 | mekuus — 4 Mactep-kiacc 7
IPOIIECCOB, PErIaMEHTOB IJIsI CTaHAapTOB 00Cyx)eH paboTa B MalbIX
CITYKObI TOCTUHUYHOIO XO0351CTBA ni Ipynmax
(Housekeeping)
Kontponbnas Touka 4 4 3aImTa 7
MPOEKTHBIX
MPEIOKEHU N
Hroro 34 36 106
[IpomexxyTouHas arrecranus — 3K3aMeH 2
Koncynbranus 2
Paznen 3 3.1. Omnpeneneane ¢opm wu MetomoB | 6 | mpobmemH | 2 MacTep Kjacc 10
Opraau3zanust KOHTpOJII ~ OM3HEC-TIPOILIECCOB  CITY>KOBI ast JICKIIUU paboTta B MaJIbIX
KOHTPOJIA U yIpaBICHHUS HOMEPHBIM (OHIOM rpymnmnax

®opwma nposenenuss CPO

X
IpeIIoKe
HHUM Ha
OCHOBE
HOpMaTHUB
HO
JOKYMEHT
OB U
y4eOHBIX
nocooui
51
JIP.ACTOYH
HKOB U3
CITHCKA
JUTEepaTy

pHI
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OEAEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA30BATEJIbHOE
(é' _ YUPEXIEHVME BBICILIETO OBPA3O]?1AHVISI
\ «POCCUVICKUV TOCYJAPCTBEHHBIV YHUBEPCUTET
) TYPVI3MA VI CEPBVICA»

CMK PI'YTuC

Aucm 13 uz 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonraktHas paboTa 00y4aroniuxcs ¢ mpernoiaBaTesieMm <
=
<
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OLICHKHU 3.2. KoHTpOJIb BBIOIHEHUS COTPYIHUKAMHU 6 | mpobsemn | 4 MacTep Kjacc 10
BBITTOJTHEHHS CrannapToB 00CTY)XKHBaHHS U PErJIaMEHTOB ast ICKITUN paboTta B MabIx
TEXHOJIOTUYECKU | CIIY>KOBI IIpUeMa U pa3MelieHUs rpymnmnax
X TMPOIIECCOB K ] 4 10
FOCTHHIYHOLO OHTPOJIbHAS TOUKA OTYer
S 3.3. KoHTpob BBINOJNHEHUS COTpyAHUKamMU | 6 | mpobnemu | 4 00CyKIIeHEe 10
CranmapToB 00CTy)KHBAHUS U PETIAMEHTOB bIE JICKIINHU poOJIEMHBIX
CITy>KOBI IpUEMa U pa3MeIIeHus CUTYyalun
KEHCHI
3.4 . KOHTpOJIb BBITIOJIHEHHS COTPYTHUKAMHU 8 | akagemuu 6 o0cyxIeHne 10
CrannapToB 00CITyXHBaHUS U PEriaMEHTOB eckast pOOIEMHBIX
CITY’KOBI TOCTHHUYHOTO XO3sICTBA TIEKITIH CUTyarun
(Housekeeping)
KoHnTponbHast Touka 2 4 OTYeT 18

© PI'YTuC
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YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 14 usz 98

HanmenoBanue
paznena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTesieM

=
=
=
<
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= | E =3
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AaNMCHOBAHHE TEM JICKINH, IPAKTHICCKIX padoT, ; = x m 2 S 35 =
naGopaTopHbIX pabot, cemunapos, CPC 5 o = S g | X o
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3.5.TexHnonoruu ynpasieHusi KoHpaukTamu. | 6 | npobiemu | 4 oOcyxieHue 18
Oprann3anys KOMMYHUKAIIHOHHOTO ast ICKITUN MPOOJIEMHBIX
npoliecca ¢ moTpeduTesneM yciyr CUTyalun
KEHCBI
3.6. Pa3pabotka muctoB orneHkr U KPI 6 | npobmemH | 6 o0cyx)IeHne 18
CITY>KOBI ast JIEKIIMH pOOIEMHBIX
CUTYyalHil
KEHCBI
KonTponbHas Touka 3 4 OTYET 18
3.7. MeToibl IPOBEIEHUSI TPEHUHIOB U 8 | mpobiemH | 6 oOcyxieHue 18
o0y4YeHHs TepcoHaa ast ICKITUU MPOOJIEMHBIX
CUTyaluin
KEHUCBI
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Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTesieM
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3.8. TexHonoruu obecrnevyeHus 8 | mpobsemn | 4 oOcyxieHue 18
0€30MacHOCTH TOCTHHUYHBIX YCITyT ast ICKITUN MPOOJIEMHBIX
CUTyalHi
KEHCBI
KonrponsHas Touka 4 6 3ammra 18
MIPOEKTHBIX
MPEIOKEHU N
Hroro 54 54 176
ITpomeskyTouHas arrecTanus — 3a4eT 2
Koncynbranus 2
Paznen 4.1. TexHonorun M opraHu3zauusi ciayxOel | 4 | mpoOiemH | 2 | paboTa B MalbIx 4 [loaroros
4.«TexHOJOrMH | MapKETUHIa U MPOJAKX. ast IeKIuUs rpymnmnax Ka OTYETOB
npoaBwkenns u | MccnenoBanue norpedureneil TOCTUHUYHO- U
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KonrtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTesieM

=
=
=
<
: "
=
E | E =3
i E | 5 gl 2 o
HaumenoBanwne HaumenoBanme TeM JIeKINH, MPaKTHYECKUX padoT, ; = o m = S 35 oo
paznena J1a00paTOPHBIX padboT, cemunapos, CPC 5 i = S 5 | X o
= = R = < ; ta) =X < =R §
= s = = < = X =
= = s | = sl E| &) E] S| E| = =
o 3} g 3} = o) ) .| O 15 )
= = [} = & = o =l = = Q =
= Q =~ (9] < () ) [ = Q < ()
2 o4 8 g @ | A = @ 5| @ o =
O o 3) o — o a, o < o o
5 g & 5] =9 2 o | 5 =9 3 2 g Q
= 9 B o | E o| B| g| E| a| E| € E
S - = < T < S| = S < <
el = £l = =| 2| & 2| & 2| ~ =
5 & s | & S| 2l 3| & | & @ 2.
s o Q o Q [5) o < o o o =9 Q
» < © = | © O|le | B| B | <O 0 S
peaju3zanumn pectopannbix yciyr. SWOT-ananus. MPOEKTHBI
rOCTHHHYHO- 120 4 5 5 5 A X
PECTOPAHHBIX 2.0cHoBbL - I%)OpMHpOBaHI/I;I npoOaeMH paboTta B MaJbIxX HpeioKe
yeayr 4 | MAPKCTHHIOBOI [ONUTHKH ast JISKIUs rpynmax ——
NPOAYKTOB» KCHChI OCHOBE
KonTponbHas Touka 1 4 oTYeT 4 HOpMaTHe
HO
4.3. llenooOpa3oBaHue B UHIYCTPUHU 4 JEeKIUs 2 JIEJI0Bas UIpa, 2 JIOKYMEHT
TOCTETIPUMMCTBA ¥ MTOJIUTHKH [IeH Ha 00CyXIieH paboTa B MaJTbIx OB U
TOCTUHUYHBIE YCIYTH ue rpymmax y4eOHBIX
o nocoOuit u
4.4.B3zanmoenicTBUE TOCTUHHII C 4 | mpobnemH | 2 | paboTa B MaJbIX 2 1Ip. HCTOUH
TYPUCTCKHMH TTApTHEPaAMH U ast JISKIUS rpymmax UKOB I3
KOPIIOPAaTUBHBIMH KIIMEHTAMHU P
4.5. TexHonaoruu npojaBmKeHue | 6 JCKITHSI 2 | pelieHHE KeWCOB 2 JUTEPaTyp
TOCTHHHYHO-PECTOPAHHBIX yCIIyT c bl
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KonraktHas paboTa 00y4aroniuxcs ¢ mpernoiaBaTesieMm <
=
=
<
; "
HanmenoBanue HaumenoBanme TeM JIeKINH, MPaKTHYECKUX padoT, ; % o m = g 5
pasnena J1a00paTOPHBIX padboT, cemunapos, CPC 5 il E . § 5 = = bbi
= = z | = S| Z21¢| EJ E| &
= =) 3 = = == o = < = )
g = o | & S| 5| e &) §| 5] 8
X = ) Q
= ) = ) =] O 3 9] =) 9] <
2 4 8 = a - B8 ZE| 8| H| 8| =
2 o & 8| & 2 &l & &| €| & &
2 E T S | = [ = 0 = <
= < 5 < < =) =
29 ¢ 1E IR I
= = A 5| A S| &l 8| &l 2| &l o
I ) 1S 5| 19| &y 8| &
= (= ) < ©] =%
» < © = | © O|le | B| B | <O 0
nomoupro  OTA, digital MmapkeruHra,
MOOWJIBHBIX ~ TPHUJIOKEHUH, CEHCOPHOTO
MapKeTUHTa, IPOTPaMM JIOSITBHOCTH U JP.
KontponbHas Touka 2 4 OTuer (keiichl) 2
4.6. ®opmupoBanne  umumpka  [K.| 4 JEKLHUs- 2 | pabora B MajbIX 2
Opranuzanun PR - meponpusituit o0cyxaeH rpymnmax
ue
KonTponbHas Touka 3 4 Bamwmra npoekta 1 2
aTan
4 JIEKIUS- 4 MacTep-KJjacc, 2
4.7. TexHosorus u opranusanus event-yciayr o0CyX1eH paboTa B MaJbIx
ue rpymnmnax

®opwma nposenenuss CPO

© PI'YTuC
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 18 uz 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTta oOy4aronuxcs ¢ npernogaBaTeiemM =
=
=
2]
° a
= 3 2,
o ~ ; Q Q o
= o o < jon]
HaumenoBanwne HaumenoBanme TeM JIeKINH, MPaKTHYECKUX padoT, S = x m 2 S 35 =
pasnena J1a00paTOPHBIX padboT, cemunapos, CPC 5 il E . § 5 = = i‘: o
= = z | = S| E|¢g| EY g £ 2
z | 5 8| 3 S| 8| = B S| 8| 8 5
S = o | = S| x| o =2, S| 2| 8 =4
= Q = ) = o 3 o) = ) < o
Z @ > @ © @ = = 5| @ = @
/M Qo o —_ o o o . o
2o & 8| & 21 &l & &| €| &l =S
o E 5| B al| 2| €| E| a| E| s 5
g8 e = < =) < < < S < 3 <
g7 £ E| =l S| gl £ 2 ]2 g
EH 2 5| & S| 2l 8| & 28| & © a
T s o & o 51 8| © 1) 1)
c [P < o =
M = B = | B OB | 5|8 <] B O o
4.8. luHOBaIlMOHHBIE TEXHOJIOTHHU B| 4 JIEKIIUS- 4 | pabota B ManbIX 4
OpraHM3aliii HMBEHT — MEPONPUATUHH, U o0Cy)IeH rpymmax
OaHKETHOE O0CITy)KHBaHHE He
KonTponbHas Touka 4 3ammura mpoekTa 4 | 3amuTa npoekTa 4
Hroro 34 36 34
[TpomexyTouHas aTTecTamus — YK3aMeH 2
Koncympramus 2

3aounas popma

HanmenoBanue
pasnena

HanMeHnoBaHMe TeM JIEKIH, MPaAKTHIECKUX PadboT,
nabopaTtopHbIX pabot, cemunapon, CPC

Bunrs! yaeOHBIX 3aHATHI U GOPMBI X TIPOBEICHAS

© PI'YTuC
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CMK PI'YTuC
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KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM

=
=
=
<
. r
=
g | 5
E & . . g E o
= = @ o 5| 9 %
E <] E 8 = = < O
2 | g =| g NN N - R - =
=] X = =
z = S| K x| E| &| B S| E| a| E
o (5} Ml o = Q () | © o ()
) = o| X Sl x| e =24 5| 72| 3| =
= %) = ) 5 ) 3 O S O ] O
2 x A 2 A > A = Q 5 Q - a
) ) S| © ~ ) ol o = 1) . 1)
= 8 & S| & 3 al & & & & H| &
= & E | B s B [ = 2 = S =
= o pl IS sl s = < S| = 51 s S <
| = gl = S| 2| &| 2| %] 2| ~| 2
z 5 & 2| & S| &l 8| &l 2| &| 0| &
s g 8 e 2 5} o =) ) sl o & °©
oIS =l e OB | B|B | |8 0| &
Pasnen 1. 1.1.CoBpemenHoe cocTOsiHME€ TOCTHHUYHOW | 1 JIEKINU 12 | Ananus
Opranuzanus UHAYCTPUH o0CyX1eH CalTOB:
¥ TEXHOJIOTUH us Poctypu
OKa3aHMs 19 K 5 1 3 3Ma,
FOCTHHIYHO- .2 KOHKypeHTOCTIOCOOHOCTh ~ TOCTUHHYHBIX geKHI/II/I nremapta
pectopaunpix | YCIYT 00CYX,ACH MEHTOB
usi
yCIayr o
1.2.®paHYal3UHT B TOCTENPUMMCTBE 1 | nexuus 8 [Typusmy
[PETHOHOB
KonrtponbHas Touka 1 1 Otuer 6 | hotelier.
pro; n
1.4.HopMaTHBHbBIE OCHOBBI 00ECTIEUCHHS 1 | mpobnem 8 npyrHe
KayecTBa TOCTHHUYHO-PECTOPAHHBIX yCIYT Hast CTOUHIK
JEKIMS o
KontponbHas Touka 2 1 OTYer 6
1.5.0pranu3anus v TeXHOJIOTMU TOCTUHUYHON | 1 | mpobiem 8 | Iloaroro

© PI'YTuC
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Aucm 20 uz 98

HanmeHnoBanue
paznena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTta oOy4aronuxcs ¢ npernogaBaTeiemM .
=~
=
o]
; B
= g =,
= 1) 1S}
- =) = - - ® T ©)
HaumeHnoBanme TeM JIeKInH, IPAKTHYECKUX padoT, ; z o m o A o
nabopaTopHbIX paboT, cemunapos, CPC = © = S s g | M o
= w R = < = O § < = =
= £ = S R = 2| = =
T T S| = = T o | = < T - T
o 5 e 3 = o) 5 o ) o )
S = ol| X S | 9| x4 5| X| S =
= O =~ O 5 O 3 ) = [ < O
Z m A 2 /A > /A T A =1 A o A
0 o @ 5] Q = Q o, =} < o = o
= g & o & A al 5 8| & & H =9
= o B 5| E o | E = = o | E s =]
=0 s El = = < S| = 51 s = <
E. S gl = S| S| &| 2| & = - | =
=25 & S| & S|l a|l 8| & 2| & ©| &«
s g 8 & 2 5| 9| 8| 9y 53| 9| & | o
B < B =S olB || 8| %|B] 0| L
JIeSITENLHOCTH; MHHOBAIIMOHHEIE TEXHOJOTUH B Has BKa
TOCTHHHUYHOM J€ITEILHOCTH JIEKIAS OTYETOB
16. K 1 g |1
.6. KoprioparuBHasi 3Tuka U KyJIbTypa aKageMu NPOEKTH
TOCTUHUYHO-PECTOPAHHOTO KOMILIEKCa yeckas BIX
JICKIIHA IPeUIoNK
KOHTPOJIbHAs TOYKa 3 1 OTYET 6 | cHUH Ha
OCHOBE
1.7. OCHOBHBIE 3KOJIOTUYECKUE MPUHIIUIIBI aKaJieMu paboTta B MaJIbIX 8 HOpMaTH
paboThI COBPEMEHHOTO oTest yeckas rpynmnax Haj BHO
DKOJIOTHYECKUE CTaH apThI JIEKIAST MIPOCKTHBIMH JIOKYMEH
MPEeIIOKEHUIMU

© PI'YTuC
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 21 uz 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonraktHas paboTa 00y4aroniuxcs ¢ mpernoiaBaTesieMm =
=
=
<
; 2
= | E =3
S & Q| 2
= = = - - < oo ©)
HaunmenoBanme HanmenoBanue tem JICKIIUH, TPAKTUYCCKUX pa60T, ° % = m o = ) o
paszena J1a00paTOPHBIX padboT, cemunapos, CPC 5 2 E = § = 5 5‘ f 2
& 8 | s S E|g| By g| B 2
T T S| = = T o | = < T - T
o 5 e 3 = 5 o o ) o )
) = o| X S| x| e =24 5| x| 3| =
= O = ) =] ) 3 9 = [ 3 )
Z m A 2l A >’ = = 5| = = o
0 o @ 5] Q = Q o, =} < o = o
5 o & o| & 2 & o & & & T &
= & B 5| B o | 2| E ol B g =
=5 = El = o < S| = 51 s = <
el 3 gl = =l 2| & 2| & 2| ~| =
R H « s| =« S a | S (=8 = a | O o
g o a| © > =) < Q S| 2| &~ Q
M s O == OO | B|B | x|®©| 0| C
1.8. CoBpeMeHHble TpeOOBaHHS K npobnem | 1 paboTa B MaJbIX 8 | ToB
TOCTHHHYHO-PECTOPAHHBIM KOMIUIEKCAM Hast rpymnmax
no cepTuduKay «Xaisuib- GPeHATN, JEKIUS
«HaitHa -ppeHaam».
KonTpoJsbHasi Touka 4 2 3amuTa NpoeKTa 6
HUroro 6 6 92
Koncynpranus 2 yaca
[IpomexyTouHas arTecTanus — 3a4eT 2 yaca
Paznen 2 2.1. Texnonmoruu npoexktupoBanusd | 4 | Jlekuuu 1 | paGora B MabIx 32 |Iloaroro
OcHOBBI OpPraHU3alMOHHON CTPYKTYpPbl TOCTHHHIIBI. rpymnmnax BKa
npou3BojacTBe | DYHKIMOHAIBHBIE TPOLECCH TOCTHHUYHBIX OTYETOB

© PI'YTuC
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 22 uz 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonraktHas paboTa 00y4aroniuxcs ¢ mpernoiaBaTesieMm <
=
<
: 2
= | E =3
S & Q| 8
o =) ) o o < e @)
HaumeHoBanne HaumeHnoBanme TeM JIeKInH, IPAKTHYECKUX padoT, S z o m e Sl 3 e
paznena J1a00paTOPHBIX padboT, cemunapos, CPC 5 2 E = § = 5 = f E
= 2 g = S E|g| By g| B g
T T S| = = T o | = < T - T
o 5 4 5} = 5 o ~| © o )
| =g o| X S| 2| ¢e| 54 5| 2| | =
= O = ) =] ) 3 O =) [ 3 )
2 x A g A | 2| E| A S| a| = 8
0 o @ 5] Q = Q o, =} < o = o
5 S & o & A &l B & & & H a,
= o E 5| B o | 2| E ol B g =
=5 = El = o < S| = 51 s = <
ET = gl = = 2| & 2| 2 2| ~| =
2 « S| & S a | S o | = o O [=F
s g 8 & 2 5| 9| 8| 9y 53| 9| & | o
M s O == OO | B|B | x|®©| 0| C
HHO- KoMIuiekcoB B ACY 1
TEXHOJIOTUYEC K . 5 " IIPOEKTH
Kot OHTpOJIbHAS TOYKA OTYeT BIX
ACATCIBHOCTH | 2 2 TexHonoruu CITYkKObI yrpapienus | 2 | Jlekuus 1 o0CyXkIeHne 20 |MpeAIOK
'K HOMEPHBEIM ~ (oHAOM TocTHHHIBEI  (Rooms - POGIEMHBIX CHIH Ha
division). o0cyx e CUTyaluii OCHOBC
Hile HOpMaTH
BHO
KonTponbHas Touka 2 1 TECTHPOBAHUE 28 |moxymeH
TOB U
2.3. TexHomoruu CITYKOBbI npuemMa u| 2 |Jlekuun 1 paboTa B MaJbIxX 36 yaeGHBIX
pa3merenus (Front office) rpynmnax nocoouii
U JIp.
KonTponbHas Touka 3 1 OTYET 40 |1AP
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HanmeHnoBanue
paznena

Pazgen 3

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonTakTHas pabota 00ydJaromuxcs ¢ mpernoaBaTeiieM <
=
o]
° B
=
E | £ =3
. = = gl 2 @)
HaumeHnoBanme TeM JIeKInH, IPAKTHYECKUX padoT, ; z o m = gl 3 =
nabopaTopHbIX padoT, ceMuHapos, CPC = ® = S 5 | X ©
S = = = < = 3 § < = =
= £ s 5| =] '8 2| = =
= == < = = o) o, o < = M =
o 5 e 3 = 5 o o ) o )
| =t o| X S| 2| ¢e| 54 5| 2| | =
= O = ) =] ) 3 O = [ 3 )
2 x A 2 = > = T @ =1 = = =
0 o @ 5] Q = Q o, =} < o = o
5 S & o & A al 5 8| & & H a,
= & E 5| E o| E| 2| E'| a| | §| E
=0 s El = = < S| = 51 s = <
E" = gl = Sl | & 2| &l 2| ~| =
=25 & S| & S| al d| & 2| &| ©f &
g o al © 3 9 ] 9 sl o & 9
M = B =| o OB | BBl B] O|C
2.4 Ucnonb3oBanne ACY OIIEPA mnst Benenus | 2 | mpobiem 1 paboTa B MaJbIX 40 |UCTOYHHUK
JIEJIONTPOU3BOJICTBA OCYIIIECTBIICHUS Hast rpymmax OB U3
B3aMMOJICHCTBHE CO CITy:K0aMu JIEKIIHS CITHCKa
JTUTEpaTy
KonTpoJsbHasi Touka 4 2 OTYET 40 pBI
Hroro 10 10 264
[IpomexyTouHas aTTecTamus — IK3aMeH 2
KoHncynpramnus 2
3.1.®opmupoBanue CUCTEMBI Owmsnec- | 2 |akagemum | 1 paboTa B MaJIbIX 24
MPOIIECCOB, PErJIaMEHTOB Ui CTaHIapTOB yecKast rpymmax
TOCTHHHUYHOTO KOMILJIEKCA JIEKIAST

© PI'YTuC
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CMK PI'YTuC

Aucm 24 uz 98

HanmeHnoBanue
paznena

Opraauzauus
KOHTPOJIA U
OLIEHKH
BBITTOJTHEHUS
TEXHOJIOTHYEC
KHX
MPOLIECCOB
TOCTHHHUYHOTO
NpEeANPUSITHS

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonraktHas paboTa 00y4aroniuxcs ¢ mpernoiaBaTesieMm <
=
<
; 2
w
E | £ =3
y = = gl 2 o)
HaumeHnoBanme TeM JIeKInH, IPAKTHYECKUX padoT, ; z & m el =25 o
nabopaTopHbIX padoT, ceMuHapos, CPC = ® = S 5 | X ©
= =® R =x < =x O § < =x =x
= £ s 5| =] '8 2| = =
T T S| = = T o | = < T - T
o 5 e 3 = 5 o ~| © o )
| =t o| X S| 2| ¢e| 54 5| 2| | =
= O = ) =] ) 3 O =) [ 3 )
2 x A 2 = > = T @ =1 = = =
0 o @ ) o - o a, o < o = o
5 o & o| & 2 & o & & & T &
= & B 5| B o | 2| E ol B g =
=0 s El = = < S| = 51 s = <
el 3 gl = =l 2| & 2| & 2| ~| =
z 5 & S| & S| a2l 8| & 2| & O =
s g 8 & 2 5| 9| 8| 9y 53| 9| & | o
M s O == OO | B|B | x|®©| 0| C
KonTponbHas Touka 1 1 OTYET 24
3.2. Texnomorum  cimyxObl TOCTHHMYHOrO | 2 |akagemu | 1 paboTa B MaJbIxX 24 |Ilogroro
xo3stiictBa (Housekeeping) yeckast rpyrmax BKa
JEKIUS OTYETOB
u
3.3. HUcnomnszoBanne  ACY OIIEPA pana| 1 |akamemu | 1 paboTa B MaJbIx 32 MPOEKTH
BE/ICHUS ilenonpomBochgBa OCYIIIECTBIICHUS qyeckast rpymmax BIX
B3aMMO/IEIICTBHE CO CIyKOaMu JEKIMS HpeIoK
€HUH Ha
KontponpHas Touka 2 1 OTYET 16 |ocroBe
HOpMaTH
BHO
3.4. ®opmupoBaHue cuctembl  OusHec- | 2 | yekuumsa— | 1 paboTa B MaJbIxX 32
OKYMEH
IPOLIECCOB, PErJaMEeHTOB sl CTaHIapTOB o0cyxne rpymnmax JIOKYM
. TOB U
CITY>KOBI TOCTUHHUYHOT'O X03s1iicTBa HUS

© PI'YTuC
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Aucm 25 u3 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonTakTHas pabota 00ydJaromuxcs ¢ mpernoaBaTeiieM <
5
<
; 2
g | £ =3
= o [5)
= = = - - s | = o
HammenoBanne HaumeHnoBanme TeM JIeKInH, IPAKTHYECKUX padoT, ; z x m 2 SR &
paszena naGopaTopHbIX pabot, cemuHapos, CPC 5 o E - S| | 5 = f ¢
= S z | = S E|g| By g| B =
= == < = = o) o, o < = M =
o 5 e 3 = 5 o o ) o )
| =t o| X S| 2| ¢e| 54 5| 2| | =
=t Q 5| O =] Q I 0 S S Q
Z m A 2l A >’ = = 5| = = o
0 o @ 5] Q = Q o, =} < o = o
5 S & o & A al 5 8| & & H a,
= & E 5| E o E| g| E| a| BE| €| E
Sl I El = = < S| = 51 s = <
E = gl = Sl S| & 2| 2 2| ~] =
z 5 & S| & S| 2|l 8| & 2| 2] O] «
s g 8 & 2 5| 9| 8| 9y 53| 9| & | o
S IR=IS] = S OB | BB |x|B]| 0|
(Housekeeping) y4eOHBIX
nocoouu
KonrtpomnbHas Touka 3 1 OTYET 16 |u
JIP.ACTOY
3.5. Onpenenenne Gopm 1 METOAOB KOHTponsi | 2 | mpobmem | 1 o0cyxaeHue 32 HEIKOB "3
OM3HEC-TIPOLIECCOB  CIIY>KObI ~ YIpaBlIeHUS HBIS POOJIEMHBIX CHHCKa
HOMEpHBIM  ¢oHAOM. Pa3paboTka mHCTOB TIEKIIUU CUTyarui —
ornenku u KPI cyx0sbr. KEMUCEI o
3.6. TexHOMOTHH yrpasieHus, | 2 | npodiem | 1 o0cyxIeHne 32
peIynpeKIeHUs u paspereHus HBIE MPOOIEMHBIX
MEXKITMIHOCTHBIX u MEXTPYIIITOBBIX JICKITUU CUTYyaIui
KOH(JIMKTOB KEWChl
3.7. Texnonoruu obGecrieyeHusi O6ezomacHoctu | 1 | akamemu | 1 o0cyxeHue 32
TOCTHHUYHBIX YCIYT yecKas POOJIEMHBIX
JICKIIUH CUTYyalHi
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Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTesieM

=
=
=
<
: 2
= | B =3
=~ & 53 O
> = = PN - < oo @)
HammenoBanne HaumeHnoBanme TeM JIeKInH, IPAKTHYECKUX padoT, S z x m 2 SR &
paszena naGopaTopHbIX pabot, cemuHapos, CPC 5 o E - S| | 5 = f ¢
= S z | = S E|g| By g| B =
= == < = = o) o, o < = M =
o 5 e 3 = 5 o ~| © o )
| =g o| X S| 2| ¢e| 54 5| 2| | =
=t Q 5| O =] Q I Q S| o S Q
2 x A > = > = T @ =1 = = =
v 8 o 5| © — ) o | o = 1) o 1)
5 S & o & A &l B & & & H a,
= & B 5| B o E| g| E ol B g =)
=5 = El = o < S| = 51 s = <
= = Z = = = =) = 5 = 8 =
z 5 & S| & S| a2l 8| & 2| & O =
g o al © 3 9 ] 9 sl o & 9
S IR=IS] = S OB | BB |x|B]| 0|
KonTpoabHasi Touka 4 2 3amuTa NpoeKTa 32
Hroro 12 12 296
[IpomexyTouHas aTTecTamus — 3a4eT 2
KoHucynmpramnus 2
Paznen 4.1. TexHONOTUU 1 OpTaHU3AIHS CITYKOBI 2 | mpobmem | 0,5 | paboTa B MajbIx [Toaroror
4.«TexHONOTH | MapKeTUra U MpoJax. Hast rpymmax Ka OTYETOB
" HccnenoBanue moTpeOUTENeii rOCTHHHYHO- TICKITUS "
OpoJBWXKEHUs | pecTopaHHbIX yciayr. SWOT-ananus. IIPOEKTHBI
U pean3alin 120 Z 1 . 05 5 X
FOCTHHUYHO- 2. CHOBI}I‘ I((I)OpMI/IpOBaHI/I}I MapKETHUHTOBOM npobsem | O, paboTa B MaJbIxX npeuIosKe
pecropannpix | TOTHTHKH Hast Tpymiax HUI Ha
yeyr " TCKITUS KEHChI OCHOBE
LIPOZIYKTOB» KontponbHas Touka 1 0,5 oTYer HOpMaTHB
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 27 u3z 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonraktHas paboTa 00y4aroniuxcs ¢ mpernoiaBaTesieMm =
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HaumenoBanue HaumeHnoBanme TeM JIeKInH, IPAKTHYECKUX padoT, ; % o m = S| 3
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4.3. IlenooOpa3oBaHue B HHAYCTPHH 1 | nexums | 0,5 [enoBas urpa,
TOCTETIPUMMCTBA M TTOJIMTHKY IIEH Ha o0cyxre paboTa B MaJbIx
TOCTUHUYHBIE YCIIYTH. HUE rpymnmnax
4.4 B3aumopeiicTBue roctuHul ¢ Typuctckumu | 1 | Jlekmus | 1 paboTa B MaJbIxX
napTHepaMH U KOPIOPATUBHBIMU KJIMEHTaAMH rpymmax
4.5. TexHoJIOTMH TPOJIBMKEHHUE TOCTUHWUYHO- | 1 Jlekmnsa 1 pElIeHNE KEeCOB
pectopanHbIx ycuyr ¢ nomouipto OTA, digital
MapKeTHHTa, MOOWJIBHBIX  TIPWJIOKEHUH,
CEHCOPHOTO MapKeTHHTa, porpamMm

JIOAJIBHOCTH U Jp.

KonTposnbhas Touka 2

1 Otuer (keiichl)

4.6. 'octnanYHAaA aHuManusa. UTHHOBaIlMOHHBIE
TCXHOJIOI'MHU B OpI‘aHI/I3aHI/II/I aHI/IMaHHOHHOﬁ

1 JIEKIIUSI-
obcyxae

1 | paGota B MaybIX
rpymmnax

®dopma nposeaenuss CPO

HO
JIOKYMEHT
OB H
y4eOHBIX
nmocoouii u
JIp.ICTOYH
HKOB U3
CITMCKA
IuTEpaTyp
Bl
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PryYTuC

TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

iy «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 28 uz 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTesieM

=
=
=
<
; 2
= | E =3
S & Q| 2
= = = - - < oo ©)
HaunmenoBanme HanmenoBanue tem JICKIIUH, TPAKTUYCCKUX pa60T, ° % = m o = ) o
paszena J1a00paTOPHBIX padboT, cemunapos, CPC 5 2 E = § = 5 = f 2
= 2 g = S E|g| By g| B g
T T S| = = T o | = < T - T
o 5 e 3 = 5 5 o ) o )
g =t ol = S| =2l 2| =2y 5| 52| a| =
= O =~ O 5 O 3 O = [ < O
Z m A 2 /A > /A T A =1 A o A
0 o @ 5] Q = Q o, =} < o = o
5 o & o| & 2 & & & 5| & F| &
= o B 5| B o | E [ = a | B s =
=5 = El = o < S| = 51 s = <
el 3 gl = =l 2| & 2| & 2| ~| =
z 5 & S| & S| a2l 8| & 2| & O =
s g 8 & 2 5| 9| 8| 9y 53| 9| & | o
M s O == OO | B|B | x|®©| 0| C
JESATEIIBHOCTH HUE
KonTponbHas Touka 3 1 |3amwura npoekra 1 4
4acThb
4.7. dopMupoBaHue MMHJDKA I'K.| 1 | nekuus- | 1 Macrep-Kiacc, 4
Opranuzanuu PR - meponpusituit o0cyxne paboTa B MaJbIx
HUe rpymnmnax
4.8.TexHomorusi W opraHm3anusi event-ycmyr; | 2 | meknusi- | 1 | paboTa B MaybIx 8
VMHHOBAaIIMOHHBIE TEXHOJIOTUM B OpraHU3aluu o0cyxre rpynmnax
UBEHT —  MEpOIpHUATHH, U  OaHKeTHOe HUe
o0cyXKuBaHUE
KoHnTponbHas Touka 4 3amiura npoekTa 1 | 3amwra npoekra 6
HUroro 10 10 48
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OEAEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA30BATEJIbHOE
(é' _ YUPEXIEHVME BBICILIETO OBPA3O]?1AHVISI
\ «POCCUVICKUV TOCYJAPCTBEHHBIV YHUBEPCUTET
) TYPVI3MA VI CEPBVICA»

CMK PI'YTuC

Aucm 29 uz 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTesieM

HammenoBanne HaumeHnoBanme TeM JIeKInH, IPAKTHYECKUX padoT,
paszena J1a00paTOPHBIX padboT, cemunapos, CPC

3aHATHS JJSKIIHOHHOTO THITA N
<I>0pMa TIPOBEACHUA 3aHATUA
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®dopma npoBeaenns KoHcynbranuu

CPO, akan.gacoB

®dopma nposeaenuss CPO

[IpomexyTouHas aTTecTanus — 3K3aMeH
Koncynpranus
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6. IlepeyeHb y4eOHO-METOAMUYECKOr0 oOecmevYeHus! CaAaMOCTOSITEJIbHOH  padoThI
00y4YarIUXCs M0 JUCHHUILINHE (MOYJII0)
Jliig caMoCTOSTeNTbHOM PalbOoTHI MO AUCHMIUIMHE OOydYarolIuecs HCIOJb3YIOT ClEayollee

y4e0HO-METOMYecKoe oOecrieueHue:

AJIA

Ounoe omoenenue

Paszpnen Tema Y4ebHo-MeTOIHYECKOE 00ecIedeHHe
JTUCLIUILINH §
Bl =
Pasgen 1. CoBpemeHHOE COCTOSIHUE roctuanyHoi | 10 | Anamus caiitoB: Poctypusma,
Opranmsaru | WHAYCTPHI nernapTaMeHTOoB 0 TYPU3MY PETHOHOB;
ICeTeBBIX TOCTHHUYHBIX OIIEPaTOPOB
aiu KoHKypeHTOCTIOCOOHOCTh TOCTHHHUYHBIX YCIYT 10 | www.hotelier.pro
TEXHOJIOTHUH
OKa3aHUus ®paHYali3UHT B TOCTEIPHIMCTBE 10
TOCTUHUTHO KontposbHas Touka 1 10
PECTOPaHHEI HopmaTuBHBIE OCHOBBI OOeCTIeYeH s KauecTBa 10 | 1.I'OCThsy, IlocranoBnenue
X yeIIyr TYPUCTCKHUX U TOCTUHUYHO-PECTOPAHHBIX YCIYT IIpaButensctBa P® ot 09.10.2015 N 1085
«006 YTBEPXKICHUH IIpaBun
Kontponbhast Touka 2 10 IIPENOCTABJICHUS. TOCTHHHYHBIX YCIyT B
Poccuiickon Denepanuny, [Ipuka3
MunuctepcTBa  KynbTypel Nel215 o
[Mopsinke KiIaccUpUKAIHA 00BEKTOB
TYPUCTCKOH MHIYCTPUH, «3aKOH O 3aIIUTe
TIpaB MOTpeOUTEINCH»
http://base.consultant.ru/cons/cgi/online.
Opranuzanys ¥ TEXHOJOTMH TOCTHHUYHOM 10 | 1.CemepkoBa JL.LH. Texuomoruss u
JIESTeTPHOCTH; WHHOBAIMOHHBIC TEXHOJOTHH B OpTaHU3aIH TOCTUHHYHBIX YCIyT:
TOCTUHHYHOMN JIeSITeILHOCTH Vuq./JL.H. CemepkoBa, B.A.bensxosa, T.H.
lepcroburoBa u ap. - M.: HUL] UTH®PA-
KopropaTuBHas 3ThkKa W KyJbTypa roctuHudHo- | 10 M, 2015. Pesxxm jocTyna
PECTOPAHHOTO KOMILIEKCA http://znanium.com/catalog.php?bookinfo=
KonTponpsHas Touka 3 10 473650
OCHOBHBIE 3KOJOTHYECKHE MpUHIMIE padoter | 10 |1. Cragmapr CTO-56171713-007-
COBPEMEHHOT0 OTeJsl DKOJIOTUYECKUE CTaHIaPThI 2015 «Ycayru cpeacTB  pa3MelleHus.
TpeboBanus 9KOJIOTMYECKOU
CoBpemeHHbIE  TpebOBaHHS K  TOCTHHWYHO- | 14 0€30MaCHOCTH ¥ METO/IBI OLICHKID
pPECTOpaHHBIM KOMIUIEKCAaM M0 cepTH(UKAIUU 2. «Xansib-ppenm», «Yaiina-
«Xamsus-ppenanny, «YaiHa-GpeHainy U apyrue penm.
CTaHJapTHl JOOPOBOJIEHON CepTH(PUKALIUN
KOHTpOJIbHAs TOuKa 4 10
TexHoJIOTMN TIPOEKTHPOBaHUS OpraHu3annoHHoi | 10
CTPYKTYPBI TOCTUHHIIBI. 1. 3aiinesa  H.A. VYnpasnenue
Paznmen 2 MepCOHAJIOM B TOCTHHMIAX: YueOHOe
OCHOBEL OyukuuonanbHple  mpouecchl  TocTHHUYHBIX | 10 |pocoGue / H.A. 3aiimesa. - M.: Dopym:
KomIuIeKcoB B ACY HULl WH®PA-M, 2013. - 416 ¢
HPOU3BOACT http://znanium.com/
BEHHO- KOHTpOHBHaﬂ Touka 1 10 |2. BaiiieBa H.A. MenemkMenT B
TCXHOJIOTUY cepBuce u TypHU3Me: YuaebHoE
ECKOH TexHOIOrHHU CiyKObl YIPABICHUs HOMEPHBIM 10 |mocodme/aiinesa H. A., 3-¢ wsn, non. -
JIESATENBHOCT | dhoumom rocrunuisl (Rooms division). b M.: d)o.pyM, HUILL MHOPA-M, 2016. - 368
c.: http://znanium.com/
ul'K 3. Moxaesa, H.T. M74
TexHomorun ciyxObl TpueMa W pa3MmelneHus | 8 r . ) 6 / HT
(Front office) OCTHHHUYHBII CepBHUC: Y4EOHHK T.



http://www.hotelier.pro/
http://base.consultant.ru/cons/cgi/online
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/
http://znanium.com/

Pa3nen Tema YueOHO-MeTOMUYECKOE 00€ecIIeueHue
JTUCIUILINH §
Bl =
KonTposbHast Touka 2 8 | Moxaesa, I'.B. Pribauexk. - M.: Anmbsda-M :
NHOPA-M, 2013. - 240 c.: mn. + [om.
Marepuanbsl [DIeKTpOHHBIM pecypc; Pe-
UcnonszoBanne ACY OIIEPA i BeneHus 8 | »xum gocryma http://www.znanium.com].
JIEJI0IIPOU3BO/ICTBA OCYILECTBICHU 4. Ponnonosa H.C. Opranuzanus
B3aUMO/ICHICTBHUE CO CIIy))OamMu TOCTHHHYHOTO Jena: YueOHoe mocobdue.
CIl6: Tpoumukuit  moct, 2014-352c
(DOpMI/IpOBaHI/Ie CHCTEMBI 6H3Hec-HpOLIGCCOB, 7 [3J‘IeKTp0HHLII71 pecypc; Pexxum JIOCTyTa
peramaMeHTOB  IJI1  CTaHAAPTOB TOCTHHHUYHOIO http://www.znanium.com].
KOMITIEKCa
KOHTPOJbHAS TOYKA 3 7
TexHomorun ciny0bl TOCTUHUYHOTO XO3siiicTBa | 7
(Housekeeping)
Hcnonp3zoBanne ACY OIIEPA nns Benenus 7 1. Moxaesa, HIT. M74
JIEITOTIPON3BOICTBA OCYIICCTBICHUS locruranune ceppuc: yueOHuk / H.T.
B3aMMOJICHCTBHE CO CITy)KOaMu Moxaesa, I'.B. Pribauexk. - M.: Anspa-M
: THOPA-M, 2013. - 240 c.: wn. + Jom.
®dopMmupoBaHHE  CHCTEMBI  OW3HEC-TIPOIECCOB, | 7 MaTepuanbl [DIeKTpOHHbI pecype; Pe-
perraMeHTOB s CTaHapToB CITyKOBI KM TocTyra http://www.znanium.com].
TOCTHHHYHOTO X03s#icTBa (Housekeeping) 2. Cemepkosa JLH. Texuonoruss u
OpraHu3aIus TOCTUHHYHBIX YCIIyT:
KontponsHas To1Ka 4 ! Vu./JI.LH. CemepkoBa, B.A.benskosa, T.H.
[lepctobutoBa w np. - M.: HHUI]
HUH®DPA-M, 2015. Pexxum  nmoctyma
http://znanium.com/catalog.php?bookinfo
=473650
Onpenencare GopM U MeToA0B KoHTpoyst Om3Hec- | 10 | 1.3afineBa H.A. YmpasneHue mepcoHaaoM
MPOIIECCOB  CIYXObI  YNpPaBICHHUS HOMEPHBIM B rocTuHMIax: YueOHoe mocobue / H.A.
hoHIOM. 3aiinesa. - M.: ®opym: HUL] UHOPA-M,
2013. - 416 c http://znanium.com/
Koutpons  BeimonHenus  corpyanukamu | 10 | 2.3aiinesa H.A. MenemkMenT B cepBuce 1
CTaH,[[apTOB 06CJ'[y)KI/IBaHI/I$[ u Typusme: YdeOHoe mnocobue/3aiineBa H.
pErIaMeHTOB  CIyXOBbI ~ TIpHeMa | A., 3-e wsn., gon. - M.: ®opym, HHIL
Paznen 3 N —— NH®PA-M, 2016. - 368 c.:
OpraHusany p m http://znanium.com/
st KOHTposst | KoHTponbHas Touka 1 10| 3 MoxiaeBa’ ) HI M74
1 OLEHKI loctuHMHENA cepBuc: yueOHmk / H.T.
10 | Moxaesa, I'.B. Pribadek. - M.: Anbda-M :
BBITIOJIHEHUSA KOHTpOJIB BBIITIOJIHCHUA COTPYAHUKAMU WHOPA-M, 2013. - 240 c.: un. + Jlom.
TexHojorpy | CTAHIapTOB 00CITy KHBAHHS n Marepuansl [DIeKTPOHHBI pecypc; Pe-
ECKHX PETIaMEHTOB ciry0ObI IpUeMa ¥ pa3MelIeHNUs *uM Joctyna http://www.znanium.com].
Tiporeccos KoHTponb BBINOTHEHUSI COTPYAHUKAMU 10 | 4.Cemepxosa JI.H. TexHonorus u
TOCTHHUYHO | ¢rapnapToB 06CTyKHBAHKS 1 OpraHM3alis FOCTHHHYHBIX yCIIYT:
ro PETIaMEHTOB ciryk0bl TOCTUHHYHOI'O X035HCTBa Yu./JLH. Cemepkosa, B.A.beskosa, T.1.
HpeHHpHﬂTI/I (Housekeeping) ]_UepCTO6I/ITOBa u ap. - M.: HI/H_[ MNH®PA-
q M, 2015. Pexum moctyma
KoHTposbHas TouKa 2 18 | http://znanium.com/catalog.php?bookinfo=
473650
TexHonoruu yIpaBJieHUs koH(pukTamu. | 18
Opranu3anusi KOMMYHUKAIIMOHHOTO Tpolecca ¢
MoTpeduTeneM yciayr
PaspaboTtka mucros onienkn U KPI ciryx051 18

© PI'YTuC



http://www.znanium.com/
http://www.znanium.com/
http://www.znanium.com/
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/
http://znanium.com/
http://www.znanium.com/
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650

Pa3nen Tema YueOHO-MeTOMUYECKOE 00€ecIIeueHue
JTUCIUILINH §
BI =
KonTponpHas Touka 3 18
Merto/bl IPOBEICHNSI TPEHUHTOB M 00y4eHHS 18
nepcoHaia
TexHonoruu obecrnedyeHus: 0e30MacHOCTH 18
TOCTUHUYHBIX YCIYT
KonTtponsHas Touka 4 18
TeXHOIIOTHH ¥ OpraHu3aIMs CIyKObl Mapketurau | 4
MPOJIaXK.
HccnenoBanue moTpeOUTENEH TOCTHHHIHO-
pecropannbix ycayr. SWOT-ananu3
OcHOBBI (hOPMHUPOBAHUSI MAPKETHHIOBOU 4
nonutrku ['K
KOHTpOJbHAs TOUKa 1 4
LlenooOpa3oBaHne B HHIYCTPUH TOCTEIPHUMCTBA 2 | 1.IIpakTuka cepBUCa B MHAYCTPUH
Y MOJIUTUKH [[CH Ha TOCTUHUYHBIC YCIYTH. rOCTENPUUMCTBA U Typu3Ma: YueOHoe
nocobue / C.C. CkoOkuH. - M.: Maructp:
B3aumopeiicTBre rOCTUHUL C TYPUCTCKUMU 2 HUL{ UHOPA-M, 2014 Pexum gocryna
NapTHEPAMU M KOPIIOPATUBHLIMU KITHCHTAMU http://znanium.com/catalog.php?bookinfo=
Paznien 468869
4.«Texaoso | T€XHOJOTHH MPOJBMKEHHE TOCTHHUHO- N 2 2. VHAYCTPHS FOCTEIPHHMCTEA |
- pecropanHbIx ycnyr ¢ momoisio OTA, digital npaxrikym / H.T'. Moxacsa, M.B
MapKeTUHra, MOOWIBHBIX IPHIIOKEHUH, S P
HPOABHIKCH ceé)copHoro MapKeTHHTa, HgOFpaMM JOSLITBHOCTH Kamwexo. =M. : COPYM : MHOPA-
’ M, 2016. Pexxum poctymna
us u . .
casa v ap http://znanium.com/catalog.php?bookinfo=
P KontponbHas Touka 2 2 945512
TOCTUHUYHO
®opmupoanne nmumxa ['K. Opraamzanuun PR — 2 1.BeictpoB C.A.. - M.: OOPYM:
PECTOpaHHEI MEpOIPUATUH NHOPA-M, 2016. - 432 c. - (Beicmee
X yeuyr H obpazoBaHue. bakanaBpuar).
OPOAYKTOB» | KourposbHas ToUKa 3 2 | [DnexTpoHHbIii pecypc; Pexxum moctyna
http://znanium.com/
TexHoJOTHs ¥ OpraHu3anusi eVent-yciyr 2 | 2.Jlpaktuka cepBuca B  HHIYCTPHHU
TFOCTENIPUMMCTBA M TypusMma: YueOHOe
VHHOBAIMOHHBIE TEXHOJIIOTHU B OPraHH3aIluK 4 | noco6ue / C.C. CkobkuH. - M.: Maructp:
MBEHT — MEPOIIPHUSATHIA, U OAHKETHOE HUL] UHOPA-M, 2014 Pexum mocryna
obcmyxuBaHue http://znanium.com/catalog.php?bookinfo=
K 43 4 468869
OHTpOJIbHAS TOUKa 4 3aruTa mpoeKTa 1. 1.Mosxaesa, HT. Wnnycrpus
rocTenpuuMcTBa : mpakTukym / H.I'.
MoxaeBa, M.B. Kammeuko. — M. :
®OPYM: MH®PA-M, 2016. Pexum
JIOCTYTIa
http://znanium.com/catalog.php?booki
nfo=545512
3ao4Hoe oT/IC/ICHHE
Pa3nen Tema YueOHO-MeTOANYECKOE 00ecneuyeHne
IUCIUAILIINH §
bl e
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http://znanium.com/catalog.php?bookinfo=468869
http://znanium.com/catalog.php?bookinfo=468869
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/
http://znanium.com/catalog.php?bookinfo=468869
http://znanium.com/catalog.php?bookinfo=468869
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog.php?bookinfo=545512

Pa3nen Tema YueOHO-MeTOMUYECKOE 00€ecIIeueHue
IUCIUAILINH §
Bl =
Pasgen 1. CoBpeMeHHOE COCTOSTHHE roctuHIYHOHN | 12 | AHanms caiitoB: Poctypmsma,
Opranusamy | HHAYCTPUH JIEIApTAMEHTOB II0 TYPU3MY pPETHOHOB,;
qu CETEBBIX TOCTUHUYHBIX ONEPaTOPOB
TeXHONOIUH KoHKypeHTOCIIOCOOHOCTh TOCTHHHYHBIX YCIyT g | www.hotelier.pro
OKa3aHUus
TOCTUHUYHO | ®dpaHYal3UHT B TOCTENPUUMCTBE 8
KonTtponsHas Touka 1 6
pecTOpaHHbI
X yciayr HopMmaTrBHBIE OCHOBBI 00€CIIEUEHHUS KauecTBa 8 | 1.I'OCTs1, IloctanoBnenue
TYPUCTCKHUX U TOCTUHUYHO-PECTOPAHHBIX YCIYT [IpaBurenscTBa PO o1 09.10.2015 N 1085
«O6 yrBepxnennu [IpaBun
Konrposbhas Touka 2 6 MIPENIOCTABIICHUSI TOCTUHUYHBIX YCIYyT B
Poccuiickoit ®enepauun», [Ipukas
MunuctepcTBa KynbTypsl Nel215 o
IMopsiake knaccupukauu 00bEKTOB
TYPHUCTCKOM MHIyCTPUH, «3aKOH O 3aIlUTe
MpaB MOTpeOuTeNeH»
http://base.consultant.ru/cons/cgi/online.
OpraHuzanuss W TEXHOJOTMH T'OCTHHHYHOM 8 | 1.Cemepxosa JI.H. TexHonorus u
JIeITeIbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTUH B OpraHM3alys TOCTUHUYHBIX YCIIYT:
TOCTHHHUYHON JeATEIbHOCTH VYu./J.H. Cemepkona, B.A.bensikosa, T.1.
Iepcroburosa u ap. - M.: HUI] UH®PA-
Koproparnerast 5THka W KynbTypa TOCTHHHYHO- | 8 | M, 2015. Pexum gocryna
PECTOPAHHOTO KOMIICKCA http://znanium.com/catalog.php?bookinfo=
473650
KonTponbHas Touka 3 6
OcHOBHBbIE 9KOJIOTMYecKUue npuHUUNbl padotel | 8 | 1.Crangapr CTO-56171713-007-2015
COBPEMEHHOTO OTeNs DKOJIOTUIECKHE CTaHIAPTHI «YCIyru CpesicTB pa3MelleHusI.
TpebGoBaHMs SKOJIOTHUECKON
CoBpeMeHHbIE  TpeOOBaHMA K  TOCTHHHYHO- | 8 0€30M1aCHOCTH M METO/IbI OLIEHKH»
pECTOpaHHBIM KOMIUIEKCAaM  TI0 cepTH(HKaInu 2.«Xansinb-gpenany, «YaitHa-Gppenimm.
«Xansne-ppenmny, «YatHa-hpeHmm».
Kontpoasnas Touka 4 6
Paznen 2 TexHoJNIOrMN TNPOEKTHPOBAHUSI OpraHU3alMOHHOM | 32
OCHOBEI CTPYKTYpPbI TOCTUHHUIIBI. 1.3aiineBa H.A. YnpasieHue nepcoHaioM B
OYHKIIMOHAIBHBIE TIPOIIECCH TOCTUHUYHBIX rocTuHMIax: YueOHoe mocobue / H.A.
HPOUSBONCT | ovmmexcos B ACY 3aiinieBa. - M.: ®opym: HUI[ MTHOPA-M,
BEHHO- 2013. - 416 c http://znanium.com/
TexHoyorny | KOHTposbHas TouKa | 28 |2 3aituesa H.A. MeHeIDKMEHT B CepBHCE |
€CKOM Typusme: YueOHoe mocoOue/3aiinesa H. A.,
3-e m3x., mom. - M.: ®opym, HUL] UHDPA-
ACATEITBEHOCT Texunomoruu CJ'Iy)K6I>I YIIpaBJICHUA HOMEPHBIM 20 M, 2016. - 368 c.: http://znanium.com/
ulK {onmom rocrunmup (Rooms division) 3.MoxaeBa, H.I'. M74 ToCTUHHYHEIHA
cepsuc: yuebnmk / H.I'. Moxaesa, I'.B.
KonTtponbHas Touka 2 28 |Ppibauex. - M.: Amppa-M : UHOPA-M,
2013. - 240 c.: un. + Jlom. MaTepuasl
TeXHonor_I/H/I ciyObl TpuemMa H pasMmenieHus | 36 [DnekTpoHHbI pecype; Pexum mocTyrma
(Front office) http://www.znanium.com].
KOHTpO/IbHAR TOUKS 3 40 4 PonnroHoBa H.C. Opranuzauus
TOCTUHMYHOTO Jieyla: YdyeOHoe mocobue.
CIlo:  Tpounkmii  moct, 2014-352¢
UcnonszoBanne  ACY OIIEPA gnsa Bemenus | 40 P N .
[OnexTponnslii pecype; Pexum pocryna
JIENIONPOU3BOACTBA OCYLIECTBIICHHS

B3aHMOH€ﬁCTBH€ COo CJ'Iy)K6aMI/I

http://www.znanium.comy.
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Pa3nen Tema YueOHO-MeTOMUYECKOE 00€ecIIeueHue
IUCIUAILINH §
Bl =
KontpoasHnas Touka 4 40 |.MoxaeBa, H.I'. M74 ToctuHHYIHBIHA
ceppuc: yueOnumk / H.I'. Moxaepa, I'.B.
dopmupoBaHue cucTeMbl OU3HEC-TIPOLIECCOB, 24 |Ppibauex. - M.: Amppa-M : MHOPA-M,
PEriaMeHTOB U CTaHAapTOB FOCTUHUYHOIO 2013. - 240 c.: mr. + Jom. Marepuaisl
KOMILIEKCA [Onextponnslii pecypc; Pexum nocryma
http://www.znanium.com].
KontponpHas Touka 1 24
TexHonmorun Ciy>kOBI TOCTHHHYHOTO Xo3siictBa | 24 | 1.MoxaeBa, H.I. M74 TocTuHHYHBIH
(Housekeeping) ceppuc: y4ueOuuk / H.I. Moxaesa, I'.B.
Pribauek. - M.: Ampdpa-M : UTHOPA-M,
HcnonssoBanue ACY OIIEPA nns BeneHus 32 | 2013. - 240 C.oomt o+ Hom. marepuansr
JI€TIONPOU3BOJICTBA OCYILECTBIICHUS [SnexTponubii pecype; Pexunm noctyna
B3aNMOIEHCTBHE €O CITy)bamu http://www.znanium.com].
2.CemeprkoBa JLH. Texuomorus u
OpraHu3aIys TOCTUHHYHBIX yCIyT:
KonTponbnas Touka 2 16 | yu/LH. CemepkoBa, B.A.Benskosa, T.H.
Iepcroburora u ap. - M.: HUL] UH®PA-
QopMupoBaHHE  CHCTEMBI ~ OU3HEC-LIPOLECCOB, | 32 | M, 2015. Pexum J0CcTymna
p 3 pErIaMeHTOB ISt CTaHIapTOB CITyKOBI http://znanium.com/catalog.php?bookinfo=
asnen roctiHHYHOTO X03stiicTBa (Housekeeping) 473650
Opranuzanu
ST KOHTPOJISI
U OLIEHKU KontpoabHas Touka 3 16
BBILIOHCHHIA Omnpeneneane GopM U METOIOB KOHTpoIst OuzHec- | 32 | 1.3afineBa H.A. YmpasneHue mepcoHaaoM
TCXHOJOTHT | pponeccos cnyxObl yIpaBieHHs HOMEPHBIM B rocTHHHIAX: YueOHoe mocobme / H.A.
CCKHUX tdormom. PazpaboTka muctoB onenkn u KPI 3aiitieBa. - M.: @opym: HUL] THOPA-M,
MIPOLIECCOB CITYKOBI 2013. - 416 ¢ http://znanium.com/
TOCTHHWYIHO 2.3aiinieBa H.A. MeHeIKMEHT B CepBUCE U
TexHomOrMM ynpasIeHHs, MPEyIPEKICHUI 1 32 |1ypusme: YueGroe nocoGue/3aiinesa H. A.,
ro pa3pemeHnst MeXXJIMIHOCTHBIX 1 MEKXIPYIITOBBIX 3-e 3., o - M.: ®opym, HUL] UHDPA-
HPCAIPHUATH | kOH(IHKTOB M, 2016. - 368 c.: http://znanium.com/
A 3.Moxaesa, H.I'. M74 TocTuHUYHBIN
Texuoyoruu obecreyeHus 6€30MacHOCTH 32 .
cepBuc: yueOnuk / H.I'. Moxaesa, I'.B.
TOCTHHHHIHEIX yCIyT Pribauek. - M.: Ampdpa-M : UTHOPA-M,
KoHTpoIbHas TouKa 4 3o | 2013. - 240 ©.! L. + [om. wmarepuaisl
[DnexkTponHbIl pecypc; Pexum pocrtyma
http://www.znanium.com].
TexHoyorMK 1 OpraHu3alys CiyKObl MapkeTura u | 2
HPOJaX. 4.CemeproBa JLH. Texuomorus u
HccnenoBanue notpeduTenei TOCTHHHYHO- OpraHM3aIHs COCTHHIYHEIX yeuyr:
Paznen pecropanubix yeayr. SWOT-anamn3 Vu./J.H. Cemepkona, B.A.benskora, T.1.
4 .«TexHoo . lepcroburoBa u ap. - M.: HUL] UH®PA-
OcHOBHI (hOpMHUPOBAHNS MapKETHHTOBOI 2 M 2015 P
THH K , 5. SKUM ocTyna
TPOJIBIKEH TTOJHTHIH http://znanium.com/catalog.php?bookinfo=
us W | XKOHTponbHas Toyka 1 2 | 473650
peamsanun enoobpa3oBaHue B MHIYCTPHH TOCTEIIPUAMCTBA 4 | 1. Moxaesa H.I'. UngycTpus
TOCTHHHYHO | y moSWTHKM LieH HA TOCTUHUYHBIC YCITYTH. TOCTEeTIPUUMCTBA : mpakTukyM / H.I'.
- Moxaesa, M.B. Kammmeuko. — M. :
PECTOpaHHbI B3anMmopnelicTBUE TOCTUHUILL C TYPUCTCKUMU 4 | ®OPYM : UHOPA-M, 2016. Pexum
MapTHEPaMH U KOPIOPATHBHBIMHU KIIMEHTAMHU f0cTyIa
X oyoor T 4 http://znanium.com/catalog.php?bookinfo=
MPOIYKTOB) €XHOJIOTUH NPOJIBIKEHNUE TOCTHHHYHO- 545512

pecropanHbIx ycuyr ¢ momortsio OTA, digital
MapKeTUHTa, MOOMJIBHBIX MPUIIOKEHUH,
CEHCOPHOT0 MapKEeTHHTa, IPOrPaMM JIOSITbBHOCTH
u ap.

2. CkooOkun C.C. IIpakTHka cepBuca B
HHAYCTPUH FOCTCIIPUUMCTBA U TypH3Ma:
Yuebnoe nmocobue / C.C. CkoOkuH. - M.:
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Pa3nen Tema YueOHO-MeTOMUYECKOE 00€ecIIeueHue
JUACLUTLINH §
BI =
KonTtponsHas Touka 2 4 | Maructp: HUII UHOPA-M, 2014 Pexim
JIOCTyTIa
http://znanium.com/catalog.php?bookinfo=
468869
ToctianyHas annManus. UHHOBAaMOHHEBIE 4 | 1.beictpoB C.A.. - M.: DOPYM: UHDPA-
TEXHOJIOTHH B OPTaHU3AIIH aHIMAaIlHOHHON M, 2016. - 432 c. - (Bricmiee oOpazoBanue.
JIeSITeTFHOCTH BakanaBpuat). [DnexTpoHHBIN pecypc; Pe-
UM goctyna http://znanium.com/
Kontponbhast Touka 3 4 | 2. Ckobkun C.C. IIpakTuka cepBuca B
WHAYCTPHUH TOCTCIPUAMCTBA W TypHU3Ma!
®dopmuposanue umumxa ['K. Opranmzanuun PR — 4 | vyebroe mocodue / C.C. CxkoBKUH. - M.:
MEpONpUATAH Maructp: HULT UHOPA-M, 2014 Pexum
JIOCTYTIa
http://znanium.com/catalog.php?bookinfo=
468869
1.MoxaeBa, HI. Wnnyctpust
rocrenpuuMcTBa:  npaktukym /  H.I.
TexHonorus u opranu3aius event-ycmyr; 8 | Moxaesa, M.B. Kammeuko. — M. :
VHHOBaIMOHHBIE TEXHOJIIOTHU B OPraHH3aluK ®OPYM UH®PA-M, 2016. Pexum
MBEHT — MEPOIIPHUATHIA, U OAHKETHOE JoCTyna
o0cyKuBaHHE http://znanium.com/catalog.php?bookinfo=
545512
KontponbHas Touka 4 3aniura npoexkTa 6 | —

7. @oH/ OLEHOYHBIX CPEACTB /JIsl NMPOBeeHUs] MPOMEKYTOYHON aTTecTAMU 00y4aKLIUXCH
10 JUCUMILIMHE (MOTYJII0)

7.1.1lepeyeHb KOMIETEHIUH ¢ yKa3aHHeM 3TanoB X GopMUPOBaHHS B IMpollecce OCBOEHHSA
o0pa3oBaTeIbHON NPOTrPaMMBbI

Wun Conepxanue Paznen B pesynbrate u3yueHus paszaena TUCIUILUIMHBI, 00€CTIeYBaIONIeTO
eKc KOMIIETEHIIUH JUCUUILINHBI, (hopMupoBaHHE KOMITETCHIINH (WM €€ YacTH) 00yJaromuics
KOM (nnu ee yacTH) o0ecrieunBaronI JIOJDKEH:
ne- un 3HATh YMETh BJIA/IETh
TEHI (bopmupoBanme
uu KOMIICTeHIHH
(wmu ee gacTH)
K | Cnocoben Pazzen L|- - pa3palaThIBaTh U | - HaBbIKaMU
VB | opmuposarp | OPraHM3alui H | reoperyyeck | MIAHHPOBATH ¢dbopmupoBaHus
- IIPONU3BOJICTBE (T)i);fg;;nn e  OCHOBBI | IPOU3BOACTBEHHO- | IIPOU3BOJACTBEHHO
2.1. | HHO- FOCTHHHYHO- OpraHu3alyM | TEXHOJOTMYECKHE | -
TEXHOJIOTHYEC | pecTOpaHHBIX IIPOU3BOJICTB | IPOLIECCHI TEXHOJIOTUYECKUX
KHE TIPOLECCHI | YyCIyr CHHO- TOCTHHHUYHOI'O nmponeccoB
TOCTUHUYHOI'O TEXHOJIOTUYE | IPEIPUATHSL TOCTUHUYHOTO
NpEaAnpuiaATus CKHUC COrJIaCHO nNpeaAnpusaATUusd
COrJIaCHO IIpoIECCOB HOPMAaTUBHBIM CorjlaCHO
HOPMAaTUBHBIM TOoCTEBOI'O Tp660BaHI/IHM U | HOPMATHUBHBIM
TpeOOBaHUSAM LAKJIA TpeOoBaHUAM TpeOOBaHUSIM U C
O6CJ'Iy>KI/IBaH CHUCTCMbI HUCIIOJIB30BaHUCM
s KJaccuukanmum COBPEMEHHBIX
T'OCTHHUIT TEXHOJIOTHH B T.U.
- WCIOJIb3YeT | MH(GOPMAaLlMOHHBI
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COBpPEMEHHBIE X u
TEXHOJIOTUM B T.Y. | KOMMYHHUKAIIMOH
MH(POPMALIMOHHBIE | HBIX TSt
u KOOpJIMHALIMU U
KOMMYHHUKAIIMOHH | B3aUMOJICHCTBUS
ble JUISL | MEXKIY CIIyXKOamu
KOOpPAMHAIIMM U | TOCTHHUYHOTO
B3aMMO/JICICTBUS MIPEPUITHS;
MEXIy ciayxOamu | - pa3paboTku
TOCTUHUYHOTO aJITOPUTMOB
HPEIIPUSTHS B3aUMOJICHCTBUA
MEXIy ClyxOaMu
U KOOpAHMHAIUH
JesITeIbHOCTH
TOCTHHUYHOTO
KOMIUIEKCa
IIK | O6ecnieunBaer | Paszen L] - - KOOpAUHUPOBAThH | - HaBBIK
Ka4ecTBO Opranmsalus ¥ | peoperyyeck | pabOTy —COMACHO | IPHMEHCHHS
yB TEXHOJIOI'MHU
MpefocTaBieH | oo 1€ OCHOBBI BHYTPUKOPIIOPATH | COBPEMEHHBIX
i us FOCTHHIYHO- OpraHu3alu | BHBIM CTaHJAapTaM; | MepcoHa-
TOCTUHMYHBIX | pecTopaHHBIX KOHTPOJIA - [PUMEHATH | TEXHOJIOTHH IS
2.9 | YCIyT, B TOM | YCIyr ACATEIBHOCTH | METOBI o | obecreyeHus
upcne 3a cyer | Pasaen 2 | MEemapTaMentTo | oGecrieueHHIo KOHTPOJIA 3a
PUMEHEHHSI Ocrioer B (c1ysxO,
p JIOSUTBHOCTH BBITTOJIHEHUEM
TIPOU3BOACTBCH OTI[CJ'IOB)
COBPEMEHHBIX | . IO TYMHCHHBIX COTPYIHUKAMH
TOCTUHHUYHOT
HepCoHa- TexHonormyeck | oo oo oo | TOCTHHHYHOTO CTaHIapTOB
TEXHOJIOTUH ot ) ocHopp | TPSATPUATAS 1, 00CITy)KUBAHHS
JesITeIbHOCTU _
MPUMEHSITh
'K KOH(JIMKTOJI
TaHIAPTHI
OTHH p | CTaniaap
KOH(IMKTHBIX
CTPECCOYCTO b .
. UTyanun "
jiumsoctn B | MYl .
rocrenpunmc | KCPTOPAaTHBHOH
KYJIBTYPBI
TBE YIRTYP
IIK | Opranusyer Paznen 3.| - craHpmapTel | -  pa3pabaThIBaTh | - HABBIKAMH
KOHTPOJTh Opranusauus TOCTEBOTO KPUTEPUN OICHKH | OPTaHU3alun
YB KOHTPOJIS u
Ka4yecTBa olCHH [UKJIa KadyecTBa KOHTPOJIS
- peanu3anim e — oOCITy’)kMBaH | OOCTY)XKMBaHUSI U | Ka4ecTBa
93 | TEXHONOTHYEC | rexnonormueck | HS; BBITTOJIHEHUS IpeOCTaBIICHUS,
""" | KHX MPOLECCOB | UX  TIPOIECCOB | - OCHOBEI | OIIEPALIMOHHBIX peanuzanuu u
COI'JIACHO TOCTMHUTHOTO | naspabotku | mpouenyp (COII) | mpoaBrkeHust
IpeanpusaTua
HOPMAaTUBHBIM Pg 3511@]&0 CUCTEMBI (cmyx0, OTHENOB) | FOCTUHUYHBIX
TPEOOBAHUAM | 4 (Texmonorun | KAYECTBA TOCTMHUYHOTO yCIYT COTJIACHO
14 nposBIkeHus U | TOCTUHUYHOT | IIPEANPUSATHS; HOPMAaTUBHBIM
pa3paboTaHHbI | peanusanuu 0 - pa3pabarbIBaTh | TpeOOBAaHUSM H
M cTaHgapram | FOCTHHHYIHO- MPEANpPUATHS | CTAaHIAPTHl U YeK- | pa3padOTaHHBIM
pEeCTOpaHHbIX
JIMCTHI CTaHIapTam
yCIIyT u
MPOJYKTOBY» COTPYTHUKOB
JIeTIapTaMEHTOB

(cmyx0, OTHENOB),
kputepuu KPI,

COBEPIICHCTBOBATH
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CTaHJAPTHI,
COTJIaCHO  ayJIUTy
BHEIIHETO u
BHYTPEHHETO

KOHTPOJISI KauecTBa

7.2.0nucanue noka3artejeid M KpuTepueB OLIEHUBAHUS KOMIIETEHUMIA HA Pa3HbIX 3TaNaxX UX
(hopMupoBaHUsl, ONIUCAHHE IIKAJ OLlEHUBAHUSA

IToxa3zart
eJIb ran
Pe3yabTaT 00y4eHus mo AUCHMUIIMHE oleHHBA KpuTrepuii oneHuBaHus 0CBOCHHUS
KOMIIETCHIINH
HUA
3HaHue TEOPETHYCCKUE OCHOBBI
CTyaeHT NpOAEMOHCTPUPOBAT 3HAHUE
OpraHu3aluu MIPOU3BOJICTBEHHO-
TEOPETHYECKUX  OCHOB  OpraHU3AIHMH
TEXHOIOTMYECKHUE MPOIIECCOB
MIPOU3BOJICTBEHHO- TEXHOJIOTHYECKHE
rOCTEBOr0 LIMKJIA 00CTYKUBAaHUS
MIPOIIECCOB TOCTEBOIO LIMKJIa
Vmenue paspabaTbIBaTh u
00CITy)KMBaHUS
IJIAHUPOBATh MIPOU3BOICTBEHHO-
JemoHcTpHpyeT ymMeHHe pa3padbaTbiBaTh
TEXHOIOTMYECKHUE MPOIIECCHI
U IUIAaHUPOBATh MIPOU3BOJICTBEHHO-
TOCTHHHUYHOT'O MPEANPUATHS
TEXHOIOTHYECKHUE MPOIIECCHI
COrJIACHO HOPMaTUBHBIM CriocobeHn
TOCTUHUYHOTO TPEINPHUATHS COTJIACHO
TpeOOBaHUSAM u TpeOOBaHUSAM ¢dbopmupoar
HOPMATHBHBIM TpeOOBaHUAM u
CUCTEMBI KJIACCH(UKAIIMK TOCTHHHMII; b
TpeOOBAaHUSM CUCTEMBI KIIACCH(PUKAIIUU
HCIIOJIL30BaTh COBpPEMEHHBIC MIPOU3BOJICTB
TOCTUHHMII; MCIIOJb30BaTh COBPEMCHHBIC
TEXHOJIOTHH B T.4. HHGOPMAIIMOHHBIS CHHO-
OrTuyer, TEXHOJIOTUH B T.4. HHPOPMAIIMOHHBIC U
it KOMMYHHUKAIIMOHHBIE ISt N TEXHOIOTHYE
. KCHCEI, KOMMYHHKAITUOHHBIE JJIi KOOPJIWHAIIUU
KOOpJAMHAIMM U B3aUMOJICUCTBUS . CKHeE
TECTUPOB | U B3aUMOJEHUCTBUSI MEXAY CIyKOaMu
MEXIy CIyX0aMH TOCTHHUYHOTO MPOLIECCHI
aHue, TOCTUHUYHOTO MPEANPUITUS
MpeANpUATHS TOCTHHUYHOT
3aluTa CTyaeHT  JEMOHCTPUPYET  BIaJeHUE
Brnanenve HaBbikamu (popMupoBaHUs 0
MPOEKTO | MPAKTUYECKUMHU HaBBIKAMH
MIPOU3BOJCTBEHHO- TEXHOJOTUYECKHUX MpEeANPUITUS
B dbopMupoBaHUSs MIPOU3BOJICTBEHHO-
MPOIIECCOB TOCTUHHUYHOTO COTIJIaCHO
TEXHOJIOTHYECKHX MPOLIECCOB
MPEANPUITHS COTIIACHO HOPMATUBHBIM HOPMAaTHBHBI
TOCTUHUYHOTO TPEANPUITHS  COTIACHO
TpeOOBaHUSIM ¥ C HCIOJIb30BaHUEM M
N HOPMAaTUBHBIM  TPeOOBaHUIM H C
COBPEMEHHBIX TEXHOJIOTMM B T.U. TpeOOBaHUSIM
HCIOJIb30BaHUEM COBPEMEHHBIX
UH(OPMALIMOHHBIX H .
TEXHOJOTUI B T.4. HHPOPMAIIMOHHBIX U
KOMMYHUKAITMOHHBIX ittt
. KOMMYHUKAITMOHHBIX 11 KOOPJUHAIINH
KOOpPJMHALIMKM ¥ B3aUMOJIEUCTBUS .
U B3aMMOJCHCTBHS MEXIy CIyKOamu
MEXIy CIay)K0aMH  TOCTUHHYHOTO
TOCTHHHYHOTO MPEANPUSITHS;
MPEANPUITHS; pa3paboTku
N pa3paboTku aIrOpUTMOB
QITOPUTMOB B3aUMOJCUCTBUS MEXIY o
B3aUMOJICHICTBUSL MEXIy CIykO0amMu H
ciyx0amu H KOOpAMHALIUHI
KOOPIUHALINH JIEATETbHOCTH
ESITENLHOCTH TOCTHHHYHOTO
TOCTHUHUYHOTO KOMILIEKCA
KOMIIJIEKCca
3HaHue TEOPETHUUECKUX OCHOB | 0 CryneHnt IIPOJEMOHCTPUPOBAN | 3aKperieHue
OpraHU3aINH KOHTPOJIA Keﬁcm, TEOPETHYECKUX OCHOB  OpTaHU3AIHNH | CIIOCOOHOCTH
JIeSITETLHOCTH JIENapTaMenTos | ’OB KOHTPOJIS JACSITENIbHOCTU JIEIapTaMEHTOB | 00eCIIeUeHHUS
(cmyx0, 0T/ETIOB) AHe P (cmyx0, 0T/IETIOB) KaueCTBO
TOCTHHHYHOTO KOMIIJIEKCa, OCHOBBI SaIIII/I’Ta TOCTHHHYHOT'O KOMIIJIEKCa; OCHOB | MpeIOCTaBIIe
KOH(JIUKTOJIOTUH u 0CKTO KOH(JIUKTOJIOTUH A | HASA
CTPECCOYCTOMYNBOCTH B Bp CTPECCOYCTOMYUBOCTH B | TOCTUHUYHEI
TOCTETIPUHMCTBE. TOCTETIPUHUMCTBE; X YCIyr, B
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YMeHue KOOpAMHUPOBATH PaboOTy JlemoHCTpHpYET YMEHHUE | TOM YHCIE 32
COTJIAaCHO BHYTPHUKOPIIOPATUBHBIM KOODJAWHUPOBATh  pabOTy  COIJIACHO | CYET
CTaHJapTaM; NPUMEHSTh METOMbI IO BHYTPUKOPIIOPATHUBHBIM CTaHAapTaMm; | IpUMEHEHUs
o0ecre4eHuIo JIOSUTHOCTH OPUMEHATh METOJBl MO OOECIICUYCHHIO | COBPEMEHHBI
MO TYMHEHHBIX TOCTUHUYHOTO JOSTTBHOCTH MOYMHEHHBIX | X MEepCOHa-
TPEIIPUATHS u, MIPUMEHSTh TOCTHHUYHOTO TPEIIPUSTHS U, | TEXHOJOTUI
CTaHIAPThl KOH(DIUKTHBIX CHTYaIHid MPUMEHSTh CTAaHIAPTHl KOH(MIMKTHBIX
Y KOPIIOPATUBHOM KYJBTYPHI. CUTYaIlMid U KOPIIOPATUBHOU KYJIBTYPHI.
Brnanenme HaBbIKaMH TNPUMEHEHUS CTyoeHT  JI€eMOHCTpUPYET  BIaJICHHE
COBPEMEHHBIX TIEPCOHAI-TEXHOJIOTHIMA NPAaKTUYCCKUMU HABBIKAMU MPUMCHCHHS
s oOecriedeHHss  KOHTPOJIS — 3a COBPEMEHHBIX NIEPCOHAI-TEXHOJIOTHH IS
BBITIOJIHEHUEM COTPYJHUKAMU o0ecriedyeHHsT KOHTPOJIS 32 BBIMOJIHEHUEM
CTaHJapTOB OOCITY)KUBaHUSI. COTpYAHUKAMHU CTaHJapTOB
00CITy)KHBaHUS.
3HaHUE CTaHAAPTOB TOCTEBOTO LIUKJIA CTyaeHT IpOJEMOHCTPHPOBA 3HAHHME | 3aKperuicHue
0OCITy’)KUBaHMsI; OCHOBBI pa3pabOTKH OCHOB CTaHJapTOB TOCTEBOr0 IMKJA | CIOCOOHOCTU
CHCTEMBl KaueCTBa T'OCTUHHUYHOTO 00CITy’)KHUBaHHs; OCHOBBl Pa3pabOTKU | opraHu3aluu
TPEIIPUSATHSL. CHCTEMBl ~ KauecTBa  TOCTMHHYHOTO | KOHTPOJb
Ymenune paspabaTeiBaTh KpUTEPUHU TIPEATTPUSATHSL. KadyecTBa
OLICHKM KayecTBa OOCIY)XMBaHUS W JleMOHCTpHUpYyeT yMeHHe pa3padaThIBaTh | pean3aliu
BBITIOJTHCHHSI OTIepaIMOHHBIX KPUTEPUH OIICHKH Ka4yecTBa | TEXHOJIOTHYE
npouenyp (COII) (cayx0, OTHenoB) o0cyXKUBaHUS u BBINIOJIHEHUS | CKHX
TOCTUHUYHOT'O HPEIIPUSITUS, OIEepalMOHHbIX poueayp (COII) | mporreccos
pa3pabarbIBaTh CTaHIAPTHI U YCK- (cmyxO0, OT/ICIIOB) TOCTHHHYHOTO | COTJIACHO
JUCTBI COTPYAHHUKOB JICTIAPTAMEHTOB TIPETPUSATHSL. HOPMATHBHBI
(cmyx0, otaenos), kputepuu KPI. CTryaeHT  JEMOHCTpUPYET  BIAJEHUE | M
Brnanenne HaBbIKaMU OpraHU3ALUU NPAaKTUYCCKMMU HABBIKAMU OpPraHU3allMU | TpeOOBaHUAM
KOHTPOJISI KayecTBa MpPeI0CTaBICHUS, KOHTpOJISI KadecTBa IpPEJOCTaBIEHUS, | U
peanu3am " TIPOIBIKEHHS pea3anum u NPOJIBIKCHHS | pa3padOTaHH
TOCTUHUYHBIX  YCIYT COTJIACHO TOCTMHUYHBIX  YCIYT COIJIACHO | BIM
HOPMATUBHBIM  TpeOOBaHHSIM | HOPMAaTHUBHBIM TpeOOBaHUAM W | CTaHZapTam

pa3pa6OTaHHI:>IM CTaHdapTaM.

pa3pa6OTaHHLIM CTaHJAapTaM.

KpnTeme M IIKAJIa OLleHUBAHMS OCBOEHHUS 3TANIOB KOMIIETEHIIUIA HA l'[pOMe)KyTO‘IHOﬁ

aTTeCTallumn

KOHTpOoJIb TPOMEKYTOUHOM YCIIEBAEMOCTH CTYJEHTOB IO AUCLUIUIMHE CTPOUTCS Ha
0aTbHO-PEHTHHIOBOM CHUCTEME M 3aKJIIOYAeTCs B CYMMHMPOBAHUU OaJlsIOB, MOJYYEHHBIX CTYIEHTOM
0 pe3yJibTaTaM TEKYIIEro KOHTPOJISI U UTOTOBON pabOTHI.

Texymmii KOHTPOJIb peanu3yeTcst B popMax TECTUPOBAHUS, OLIEHKH KauecTBa U aKTUBHOCTU
paboThl Ha NPAKTHUECKHUX 3aHATUSAX, aHaIU3a JOOPOCOBECTHOCTH M CAMOCTOATEIBHOCTH MpU
HalMCaHUM TBOPYECKMX PAabOT, pelIeHus 3ahady, MOCelaeMOCTH 3aHATUH U T.A4. B cemectpe mno
JTUCIUIUIMHE YCTaHABIMBACTCSI MEPOTIPUSATHUS TEKYILIETO KOHTPOJIS YCIIEBAEMOCTH (4 «KOHTPOJIbHBIX
TOYEK»). BhInosHeHne Bcex 3aaHuil TEKYIIEro KOHTPOJIS ABJSETCs 00s3aTeNbHBIM JUIsS CTYCHTa U
ABJISIETCSI OCHOBAHHUEM JUIS JIOITYCKA K IPOMEKYTOYHOM aTTECTALNH.

K kpurepusiM BbICTaBIEHHSI pEUTUHIOBBIX OLIEHOK TEKYLIETO KOHTPOJISI OTHOCSTCS:

OCHOBHBIE KpUTEPHUU:

- OOCHKHU 3a IMCbMCHHBIC pa6OTBI (HpCHHpOeKTHBIC peuicHud, NPE3CHTAUN aHAITUTHYICCKUX

OTYETOB U Ip.);

- OOCHKHA TCKYHICIZ YCI€BACMOCTH 10 UTOT'aM UHTCPAKTHBHBIX (I)OpM MPaKTUYCCKUX 3aHIATHI

(Z1lenoBbIe UTPbl, TUCKYCCUU U JIP.);
- MOCeNIeHNE yUeOHBIX 3aHATHH.
JlononHuTEIbHbIE KPUTEPUHN:
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- aKTUBHOCTH Ha JIEKLIUAX U CEMUHAPCKUX 3aHITUAX, HHTEPEC K U3y4aeMOMY MPEAMETY;

- BJIAJCHHE KOMIIBIOTEPHBIMH METOJaMH M3Y4YCHHUs IpeAMeTa, yMEHHUE TOTOBHTH
npe3eHTaluy, NPOPECCHOHANbHBIX 0a3 MaHHBIX MPH IOJATOTOBKE K 3aHATHSIM U HallMCaHUU
NUCbMEHHBIX paboT;

- 00s13aTeNIbHOE MOCEIICHNE YYEeOHbBIX 3aHTHIA;

- OLICHKA CaMOCTOSITENIbHOW PabOThI CTY/CHTA,;

- y4acTHe CTyJleHTa B paboTe opraHu3yeMbIX (PUINANIOM KPYIJIBIX CTOJOB, KOH(pEPEHUUN U
np.;

- 001U YpOBEHb 3HAHUI TEHACHIIUNA Pa3BUTHUSI MHAYCTPUU TypH3Ma U rOCTEIPUUMCTBA.

Pe3ynbTaThl MpOMEXYTOYHOM aTTECTAllMM ONPEAEIAIOTCS OLEeHKaMU "oTiau4Ho", "xopomuo",
"yIOBIETBOPUTENHHO", "HEYNOBIETBOPUTEIBHO" ((popMa MPOMEKYTOUYHON aTTecTallud — dK3aMeH
wii  audQepeHMpoBaHHbId  3aueT) W "3aureHo", "He 3aureHO" (popMa MPOMEKYTOUHOM
aTTecTalllu — 3a4eT).

B cootBerctBuu ¢ llonoxkeHnem «0 MPOBENCHHHM TEKYIIETO KOHTPOJS YCIIEBAEMOCTH U
MIPOMEXKYTOUHOM aTTecTaluy oO0y4arommxcs IO 00pa3oBaTeiabHbIM MPOrpaMMaM  BBICIIETO
o0Opa3oBaHus - mporpaMMaMm OakajgaBpuara W TPOTrpaMMaM MAarucTpaTyphl, pealn3yeMbIM II0
benepanbHBIM TOCYIapCTBEHHBIM 00pa30BaTEIbHBIM CTaHIAPTaM» PEUTUHIOBAsI OLIEHKA CTY/IEHTOB
0 KaXJI0M y4eOHON MUCIMIUTMHE HE3aBUCUMO OT €€ 00IIel TpyaoeMKkocTH, onpezernsercs mo 100-
OayIbHOM IIKalle B KaXIoM cemecTpe. Pacnpenenenue OamoB pEeHTHHTOBOM OLIGHKH MEXIY
BUJAMHU KOHTPOJISI PEKOMEHIYETCsl yCTaHABIMBATH B CIIEIYIOMIEM COOTHOUICHUU:

[TocemaeMocTh — MOCEIEHUE 3aHATHI JTEKIIMOHHOTO THMA (32 UCKIIOYEHUEM MOTOYHBIX) U
3aHATUI CEMHHAPCKOTO THIIA OLIEHMBAETCS HAKOMUTEIHHO CIEAYIOIMM 00pa3oM: MaKCHMAallbHOE
KOJIMUECTBO OajsioB, OTBOAMMBIX Ha ydeT mocemaemMoctu (30 6amioB), AeTUTCS Ha KOJUYECTBO
JeKIHA (32 MCKIIOYCHWEM MOTOYHBIX) M MPAKTHUECKUX 3aHATHH 1o auciuruinHe. [lomyueHHOE
3HAYEHHE OMpeIeNseT KOJIUYECTBO OalioB, HaOWpaeMbIX CTYJEHTOM 3a IIOCEUICHHE OJHOTO
3aHATHSL.

YcneBaeMoCTh — OLIEHKA YCIIEBAEMOCTH BBICTABIISCTCS 32 BBIMIOJHEHUE 3aJaHUI TEKYIIETo
KOHTpOJs 1o auciuruinHe. Kak mpaBmiio, B cemectpe 4 MEpONpPHITHS TEKYIIEro KOHTposs (4
«KOHTPOJIBHBIX TOYKHM»), IMPUYEM BBINOJIHEHUE BceX 4 3aJaHui TEKYIIEro KOHTPOJS SBIISETCS
00s13aTeNbHBIM JUIsl CTyACHTa. [Ipu OOHApYXeHHH MpPENoaBaTelieM B BBIIIOJHEHHOM CTYICHTOM
3aJJaHUHM TUIaruara JJaHHoe 3a/1aHue orieHnBaeTcs 0 0aIoB U CUUTAETCS HE BHINOJIHEHHBIM.

[IpakTudeckue 3aHATHA (MEXKIY «KOHTPOJIHHBIMH TOYKAMI») TPOBOISTCS B aKTUBHOU U
MHTEpPaKTUBHON (opMe (AMCKyCCHM TO M3Yy4EHHOMY MaTepuaiy, pa30op cuTyaluil, oocyxIeHue
NPEINPOCKTHBIX pemieHnid U T.11.). HecMoTpst Ha TO, YTO mpernojaBaTesh HE OIEHHBAET B Oayiax
CTY/ICHTA Ha KaXKI0M 3aHATHH, B TOXKE BpeMs IpernojaBareib (pUKCUpyeT akTUBHOCTb Ha 3aHATHU U
IIpY TIOJIBEJICHUU HMTOTOB 3a ceMecTp HayuciseT oT 0 10 5 pedTHHTOBBIX OOHYCHBIX OayIOB 3a
AKTUBHOCTh Ha 3aHATHSIX.

Pe3ynbTaThl TEKYyIEro KOHTPOJIS yCIIEBAEMOCTH YYUTHIBAIOTCS TP BHICTABJICHUH OLIEHKH B
X0/Ie MPOMEXXYTOUHOM aTTeCTaI|H.

Jns pomycka K TPOMEXKYTOYHOW aTTeCTaluy OOYYaroIIMHCS JIOJKEH BBHIIOJIHUTH BCE
MEpONPHUATHS TEKYIIEro KOHTPOJIA MO JUCUUIUIMHE (HE MMETh 3aJ0JDKEHHOCTeH MO TeKyei
KOHTPOJIIO YCIIEBAEMOCTH) M HAOpaTh B 0011IeH CII0KHOCTH HEe MeHee 51 Oana.

[TepeBosl peUTHHTOBBIX OAJUIOB B UTOTOBYIO 5 — OAJIIbHYIO HIKAJTy OLEHKY OCYLIECTBISETCS
B COOTBETCTBUU C TaOJIUILIEH.

bamnner ABTOMaTHUYECKAS OIlE€HKA banne!r | banast Oo6mas
3a 3a 3a cymma | MUtorosas oneHka
3a4eT | dK3aMeH
CEMECTP 3a4eT | PK3aMeH | 6ayioB
90-100* | 3ager | 5 (oTJIMYHO) - - 90-100 | 5 (oTmuHO)
71-89 | 4 (xopormo)
-89* - -
71-89 3auer | 4 (Xoporio) 0-20 90-100 | 5 (ommiuno)
51-70 | 3 (YAOBIETBOPHUTEIIBHO)
51-70* | 3auer | 3 (YAOBIETBOPUTEIHHO) - 0-20 71-89 | 4 (xoporio)

90 5 (OTJIMYHO)
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50 u
MeHee

HEJIOMYCK K 3a4eTy, SK3aMeHy - -

2
(HEYTOBJIETBOPHUTEIBLHO),
He3aueT

50 wu
MeHee

* IIpH YCJIOBUH BBIIIOJTHCHHUSA BCEX 33HaHHI>i TEKYLIETO KOHTPOJIA YCIIEBAEMOCTHU

Buabl cpeacTB oneHUBaHHsSA, IPUMEHsIEeMbIX NPU MPOBeIeHNH TEKYIIero KOHTPOJS H
IIKAJbI OIeHKH YPOBHSl 3HAHWIi, YMEHUIl ¥ HABBIKOB NPH BBHINOJHEHHHN OTIEJbHBIX (popm
TeKyILIero KOHTPOJIs

Cpedcmeo OYeHUBaHUA — omuem

[IIxana oneHKM ypOBHS 3HAHUM, YMEHHI U HAaBBIKOB IIPU OTYETE

OLIEHKA

Kputepuu onieHuBanus

Ilokazarenu OLICHHNBAaHUA

«5»

— IOJHO PaCKpBITO coJiepKaHue
Marepuana,;

— Marepual M3JI0KEH TIPaMOTHO, B
oIpeJieIeHHON JIOrMYEeCKOU
HOCJIE0BATENbHOCTH;

— TIPOJEMOHCTPUPOBAHO CHUCTEMHOE U
riryookoe 3HaHUe IPOrPaMMHOTO
Marepuana;

— TOYHO MCHOJIb3YETCS TEPMUHOJIOT U,

— II0Ka3aHO YMEHHUE WJUIFOCTPUPOBATH
TEOPETUYECKUE IIOJOKEHNUS KOHKPETHBIMHU
[IpUMepaMy, TNPHUMEHATh HUX B HOBOHU
CUTYAaLlVH;

— TPOAEMOHCTPHUPOBAHO YCBOCHHE
paHee U3Y4YEHHBIX COIYTCTBYIOIIUX
BOIIPOCOB, c(OpMHUPOBAHHOCTh u
YCTOWYUBOCTb KOMIIETEHLIMM, YMEHUH W
HAaBBIKOB;

— OTBET MpPO3BY4YaI CAMOCTOSTEIBHO,
0€e3 HaBOJAIIMX BOIIPOCOB;

— TPOAEMOHCTPUPOBAaHA CIOCOOHOCTh
TBOPYECKH IPUMEHATH 3HAHME TEOPUH K
peleHuo npodecCHOHABHBIX 3a/1a4;

— OOyuaromuiics  MoKa3bIBaeT
BCECTOPOHHHME M TIIyOOKHE 3HAHUS
IPOrpaMMHOr0 MaTepuana,

— 3HaHue OCHOBHOM U
JIOTIOJIHATEIILHOM JINTEpPaTypHI;

— TIOCJTENOBATENbHO W  YETKO
OTBEYaeT Ha BOIPOCHl Owmiera u
JIOTIOJTHUTEILHBIE BOIIPOCHI;

— YBEpPEHHO OpHUEHTUPYETCS B
IPOOJIEMHBIX CUTYalUsX;

— JIEMOHCTPHUPYET CIIOCOOHOCTH
OPUMEHATh TEOPETUYECKHUE 3HAHUSA
TUIs aHamM3a MPAKTHYECKIX
CUTyalluid, JienaTh  IpaBUIbHBIE
BBIBOJIBI, TPOSIBIISIET  TBOPYECKHE
CIIOCOOHOCTH B IMOHMMAaHUH,
W3JI0KEHHH W HCIOJIb30BaHHUU
IPOrPaMMHOT0 MaTepuana;

— TOJTBEpKJaeT MOJTHOE
OCBOCHHE KOMIICTCHITUH,
IPEIyCMOTPEHHBIX MPOrpaMMon

— TPOJAEMOHCTPUPOBAHO 3HaHUE
COBPEMEHHOW  y4eOHOM M  HAay4YHOU
JUTEpaTyphl;

— JIONYILIEHbl OJIHA — JIBE HETOYHOCTH
npu OCBEIICHUHN BTOPOCTETICHHBIX
BOIIPOCOB, KOTOPBIC HCIPABISAIOTCS  TIO
3aMEeYaHHI0

— BONPOCHI W3JIararTcs — oOyJaromuiics  TIOKa3bIBaeT
CUCTEMAaTHU3HPOBAHO U TIOCIIEI0BATENBHO; MIOJIHOE 3HaHHE

—  TIPOJAEMOHCTPHUPOBAHO yMeHUe — TMpOrpaMMHOIO  MaTepuaia,
aHAIM3UPOBATh MaTepuan, OJIHAKO HE BCE | OCHOBHOM U
BBIBOJIBI HOCSAT apryMEHTUPOBAHHBIA U — JIOTIOJIHUTEJIbHOMN
JI0Ka3aTeNIbHbIN XapaKTep; JTUTEPATYPHI;

— TPOJAEMOHCTPUPOBAHO YCBOEHHUE — JaeT TIOJIHBIE OTBETHI Ha

OCHOBHOM JIUTEPATYPBI.

TCOPCTUUCCKHUC BOIPOCHI ouiera u
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«y

— OTBET YJIOBJIETBOPSIET B OCHOBHOM
TpeOOBaHUSAM Ha OLICHKY «5», HO IPHU 3TOM

JOIIOJIHUTCIIbHBIC BOIIPOCHI,
J0ITyCKasi HCKOTOPBIC HETOYHOCTH,

MMEET OJMH U3 HEOCTATKOB: — IIPaBUIILHO MIPUMEHSET
- a) B HU3JIOKEHUNU  JOIIYLIEHBI | TECOPETUYECKUE [1OJIOKEHUSA K
HeOobIIMe TPOOEIBI, HE MCKa3WBIIKME | OLEHKE MPAKTUYECKMX CUTYalMH;
COJIepIKaHuE OTBETA; — JEMOHCTPHUPYET XOPOILHMA
— 0) momylieHbl OJWH — JBa HeJodYeTa | YPOBEHb OCBOECHMS MaTepuajla U B
IIPH OCBCILICHUM OCHOBHOI'O COAEPXKaHUS | LEJIOM  IMOATBEPXKIACT  OCBOCHUE
OTBETa, HCIPABJICHHBIC [0 3aMEYAHHIO | KOMICTEHIMH, IPEIyCMOTPEHHBIX
nperoaaBaTesis; IporpamMmmoit
— B) JjomymeHsl omuOka wim Oonee
JIBYX HEN0YETOB npu OCBEILICHUH
BTOPOCTEIIEHHBIX BOIIPOCOB, KOTOPBIE JIETKO
HCIIPABIISIIOTCS 1o 3aMEYaHuIo
MpernoaaBaTess
— HENOJIHO WM HEIOCIEA0BATEIbHO — oOyyaromuicsi  IMOKa3bIBaeT
pacKpheITO COOEp:KaHUE Marepuana, HO | 3HaHUE OCHOBHOIO
MOKa3aHo oO0Ilee MOHMMAaHUE BOIpoca M — Marepuaia B o0Beme,
IpOaACMOHCTPHUPOBAHBI YMCHHMS, | HEOOXOIUMOM [UIsl  MPEACTOSIIeH

JIOCTAaTOYHbIC /ISl AaJbHEHIIEro yCBOCHUS
MarepHania;

PO eCCUOHAIBHON JEATEIHHOCTH;
— TMpU OTBETE HA BOIPOCHI

— YCBOEGHBI OCHOBHBIE KAaTE€rOpMU II0 | OMIIETA M JONOJIHUTEIBHBIE BOIPOCHI
paccMaTpUBacMOMY ¥ JIOHOJIHUTEIBHBIM | HE JOIYCKaeT IPYObIX OIIMOOK, HO
BOIIPOCAM; UCIIBITHIBACT 3aTPyJHEHHS B

— HUMEIUCh 3aTpyIHEHHS WIH | TIOCJIEI0BATEIbHOCTH 1794
JONMYIIEHbl ~ OMIMOKM B  ONpPEACNCHHU | H3JI0XKCHUS;

HOHSATHH, WCIOJIb30BAHUN TEPMHHOJIOTHH, — He B TONHOW  Mepe
MCIIpaBJICHHBIE roce HECKOJIIBKUX | JIeMOHCTPUPYET CIIOCOOHOCTH
HaBOJISAIINX BOIPOCOB,; IPUMEHSTh TEOPETHYECKUE 3HAHUS
«» — 1pu HETIOJTHOM 3HAHUM | JUIS aHamM3a HPaKTHYECKHUX
TEOPETHYECKOr0  MaTepuaja  BBISBICHA | CHTYalWid;
HEZ0CTaTOYHAs copMHUpOBaHHOCTH — THOATBEpXkKIaeT OCBOEHHE
KOMIIETECHIIUM, YMEHUI M HABBIKOB, CTY/IEHT | KOMIIETEHIMHA,  HPEIYCMOTPEHHBIX
HE MOXXET NPHMEHUTh TEOPUI0 B HOBOW | mporpamMMoii  Ha  MHHHMANbHO
CUTYaIHH; JIOTTyCTHMOM YPOBHE

— IPOAEMOHCTPHUPOBAHO yCBOCHHE
OCHOBHOM JINTEPATYpPHI

— HE PacKphITO OCHOBHOE COJICp)KaHUE — oOyuaroruiicst MeeT

«2»

y4eOHOro MaTepuana;

— 0o0OHapyxeHO HEe3HaHUE WIIN
HEeMOHMMaHue OoJbIleil WM  Hauboiee
BaYKHOM yacTH yueOHOT0 MaTepuara;

— JOIYIICHBI OIIINOKH B OMpeCaACICHNN
TIOHSITHH, npu UCTIOJIb30BaHUH
TEPMHUHOJIOTHH, KOTOPBIC HE HCIIPABJICHEBI
MI0CJIe HECKOJIBKUX HABOJSIINX BOIIPOCOB.

— He c(hOpPMHPOBaHBI KOMIICTEHIIHH,
YMCHUA 1 HAaBBIKH.

CYIIIECTBEHHBIE TIPOOENbl B 3HAHUSIX
OCHOBHOTO Y4€OHOT0 Marepuaja 1o
IHUCIAILIHHE;

— He crocodeH
apryMEHTHPOBaHO U
MOCJIEIOBATEIFHO ~ €r0  HM3J1ararb,
JoNycKaeT TpyOble  OmMOKH B

OTBETaX, HEMPABWIBHO OTBEYAET Ha
3a/1aBaeMbIe BOITPOCHI WIN
3aTPYIHSETCS C OTBETOM;

— HE TIOATBEPKIACT OCBOCHUE
KOMIIETCHIIWM,  INPEeAyCMOTPEHHBIX
IIPOrpamMMoit
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OLICHOYHAJ IIIKaJIa OTYETa
[IpoueHTHBIN HHTEPBAT OIICHKA
OLIEHKH
menee 50%
51% - 70%
71% - 85%
86% - 100%

gl

Cpeocmeo oyenusanus — Kelicol

IIIkana OneHKH YPOBHA 3HAHMI, yMeHUIl W HABBIKOB NPH pelleHUH KelcoB (CUTyallMOHHBIX

3a;a4)
penen 30 MuH.
AJIMTEIbHOCTH
KOHTPOJIsA
Kputepun — ObUTO CHOPMYITMPOBAHO M MPOAHATU3MPOBAHO OOJIBIITMHCTBO MPOOJIEM, 3aJI0KCHHBIX
OIleHKH B Ketice (3amaue);
— OBUIH TIPOJIEMOHCTPUPOBAHBI aJeKBAaTHBIC AHAINTHYECKHE METOIBI TpH paboTe ¢
uHQOpMaIeH;
— OBUIM WCIIONIB30BAaHBI JIOTIOJMHHUTENbHBIE WCTOYHHKH HH(MOpMALWU JJS pEeIICHUS
Keica(3amaun);
— OBUIH BBIMOJIHEHBI BCE HEOOXOMMBIC PaCUeThI;
— TIOATOTOBIICHHBIE B X0OJI€ PEIICHHS Kelica TOKYMEHThI COOTBETCTBYIOT TPEOOBAHHSM K
HUM TI0 CMBICITY ¥ COJIEPIKaHUIO;
— BBIBOZIBI OOOCHOBAHBI, APTYMEHTHI BECOMBI;
— clenaHbl COOCTBEHHBIC BBIBOJABI, KOTOPHIE OTIMYAIOT JaHHOE pEIIeHHe Kelica OT
JPYTUX peleHui
oxa3aTesn Max 10 bamioB
OIIEHKHU
«5», ecsim (9 — | TIONHBIM, 000OCHOBAaHHBIN OTBET C MIPUMEHEHNEM HEOOXOTUMBIX HCTOUHUKOB
10) 6aas10B
«4», ecsim (7 — | HEMOJHBIA OTBET B 3aBUCUMOCTH OT MPABUIBHOCTH U TIOJHOTHI OTBETA!
8) 6ansoB - He OBIIH BBIMOJIHEHBI Bce HEOOXOAMMBIE PACUETHI;
- He Obulo copMyNMHpPOBaHO W TPOAHAIM3UPOBAHO OOJBIIMHCTBO IMPOOIIEM,
3aJI0’)KEHHBIX B Keiice;
«3», ecnim (5 — | HENOJHBIA OTBET B 3aBHCUMOCTH OT MPABMIBHOCTH U MTOJHOTHI OTBETA:
6) 6ay10B - He OBUIM MPOJEMOHCTPUPOBAHBI aJCKBAaTHBIE aHAIIMTUYECKUE METOJbI Ipu padoTe C
nHpOpMaIHei;
- He OBUIM TONTrOTOBJIEHHBIE B XONE pEIIeHHs Kelca IOKyMEHTHI, KOTOpbhIe
COOTBETCTBYIOT TPEOOBAaHUSIM K HUM IO CMBICITY U COJICPIKAHHUIO;
- He OBLTH C/IeTIaHbl COOCTBEHHBIE BBIBOIBI, KOTOPHIE OTJIMYAIOT JJAHHOE PElIeHue Kekca
OT APYTHX pelIeHUH

Cpedcmeo OYyeHuearus — mecmuposarnue

IIIkana OneHKN YPOBHSI 3HAHWI1, YMEHHII M HABBIKOB NPU PelIeHNH TeCTOBBIX 3agaHuii mo 1
3TaNy KOHTPOJILHOM TOYKH

Kputepun oneHkn KoanyecTBo 6217108

«5», ecam (90 —100)% npaBUIIBHBIX OTBETOB
«», ecm (70 — 89)% mpaBUIILHBIX OTBETOB
BBITIOJTHEHO BEPHO 3a/1aHHI «3», ecru (50 — 69)% mpaBUITBLHBIX OTBETOB
«2», ecin MmeHee 50% MpaBUIIBHBIX OTBETOB
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OuneHo4yHbIe KPUTEPHUH IJISl 3aIIMTHI 3TANa IPYNINOBOro MPOEKTA MO TeKylleil aTTecTalliy Mo
3TaNy KOHTPOJIbHOH TOYKH

Crpykrypa u | YMeHue HenoBoii KommyHukaoenbH | YMenne  pa6orarr B | Ouen
coJep:KaHue apryMeHTHp | CTHJb 0CTh KOMaH/e 2;”
Npe3eHTANNH OBaHO u
padorarp ¢
BO3pasKeHUs
MU
«IKCIEPTOB)
IIposenen OTBEYaEeT HUKOTJa  HE | co3/aer n00poXKeaTeNieH, TOTOB | ©
riry0oKmii IIOJIHOCTBIO OIlIa3abIBACT. z[o6p0>KenaTenLHy nogaepxarb M IIOMOYb
aHajan3 | Ha Buemnuii Buj | 10 armocepy, He | wieHaM KOMaHJbI, CTaBHUT
obocHoBanue HOCTABJICHHBI | U MaHepa | Mo3BOJIAET  ceOe | MHTEpechl  KOMaHAbl U
npoGaembl “li BOIIPOC, | MIOBEICHUS IIPOSIBIICHUSA OpraHM3allM BBILLIE CBOMX
i’:c(?[ﬁ:l;zraﬂm MpOsIBJICHA COOTBETCTBYET | SMOLMH, JIMYHBIX UHTEPECOB
X ucrounmkos, | CPHTHHAIBHO TpeOOBaHUSAM | IPUIJIALLACT K
unbopManmst CTh U | KOPNOPATHBHO | COTPYIHHUECTBY,
cucTeMaTu3upos | TBOPUCCKOE 1 KyJIbTYpbI KOHCTPYKTUBHO
AaHA U Jornyecku | MBIIUJICHHUC, peuacTt BOIIPOCHI U
CBsi3aHAa. JIOCTUTAET
B3aMMONOHHMAaHUSI.
CHTYaluH, CTYJICHT penko ITOJIOKUTEIBHO KOPPEKTEH u|l4
npodé/jeMaTuka | IOJHOCTBIO Ona3/bIBacT, HAaCTPOEH, no0poxKenaTeseH o
PACKPBITHI He OTBETUJI  HA | HO n00poKenaTeneH, | OTHOILIEHUI0 K  4ieHam
NOJTHOCTBIO. MIOCTaBJICHHbI | KOMIIEHCUPYET | CTPEMUTCS K | KOMaH[bl, MOAJAEPKUBAET
IIpencraBasiema | i BOTIPOC, | 3PPEKTHBHON | KOHCTPYKTUBHOMY | XOpOIIHE pabouue
A MHGOPMALMSA | poKOMMEHT | paboTOi  HaJ | PEIIEHHIO OTHOIIEHUS C YICHaAMH
He HMpOBaTh MIPOEKTOM BOITPOCOB KOMaH/IbI.
CHCTEMATHIHPOB | 5, pochl BuemnHuii BUJ
aHa W/WIM He
S — JKCIIEPTOB u MaHepa
a MIOBE/ICHHUS
COOTBETCTBYET
TpeOOBaHUSIM
KOpIIOPATHUBHO
W KYJIBTYPBI
CHTYAIlHH, CTYJCHT y4acTBYeT B | IPOSIBIISET npecieayeT CBOM JMYHbIE | 2-3
npoodeMaTHKa OJTHOCJIOKHO | paboTte HaJ| | arpeccuIo UJIU | HHTEPECHI BHE
PACKPBITHI He OTBEYal  Ha | MPOEKTOM ITOJABJIEHHOCTb. 3aBUCUMOCTH OT TOTO, Kak
NOJTHOCTBIO. BOIIPOCHI snu3oauuecku. | HeratusHo U | €r0 JMYHBIE HHTEPECHI
npeacrasiasieMast | «okcneptoB» | [IpeHeOperaer | mECCUMHUCTUYHO COOTHOCATCA c
uHpopmManus He TpeOOBaHUSAMHU | HACTPOEH. MHTEpECaMM KOMaHAbl U
CHCTEMATH3HPOB KopriopatuBHo | OOcTaHOBKA opranm3aiuu. [IpoBoauT
ana " W KyJbTYpHI. BOKpYT' HEro | 4YeTKOE PA3ICIICHUE MEXKIY
Jorwtecku - He HakKaJeHHasT WM | CBOEH U 4YyXO0H paboToil.
:—?:;122;11{1,1 gyepecuyp He  3aumnHTepecoBan B
e —_ XOJIOIHAs. He | oOmiem pe3yibTaTe,
¢ RCTOYHAKH CTPEMUTCS K | oOpamaer BHUMaHUE
uHpopMALHH KOHCTPYKTUBHOMY | TOJIBKO Ha CBOM Y4acTOK
Wim PELICHUIO paboTHI. Otka3biBaeTcs
nHdopmanus BOIIPOCOB,  JIUOO | MOMOTaTh APYTUM UJieHaM
ycrapesiuast OTCTYyMaeT, JUOO0 | KOMaHbl, YaCTO CTaBs MO
Harajaer. yrpo3y o0l pe3ynbTar.
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OueHoYHbIe KPUTEPHUH AJIsI 3alIUTHI 3TANA TPYNINOBOI0 MPOEKTA MO TeKyLIel aTTecTAlMu 10 2 U
3 KOHTPOJILHOW TO4YKe

Crpykrypa u | YMmeHue HesioBoi KommyHukabeabH | YMeHne  pa6orats B | Ouen
cojiep:kaHue apryMeHTHpP | CTHJIb ocTh KOMaHj1e 'g:m
Npe3eHTaAlnU OBaHO o
padoratb ¢
BO3PaKeHUs!
MH
«IKCIEPTOB»
Iposenen OTBEYAET HUKOT 1A HE | co3Jaer nobposkenarened, rotos | 8-10
rayookmii MOJHOCTBIO | OIa3/IbIBAET. N00pOKENTATENbHY | MOAAEPKATh M [IOMOYb
aHAIM3 | Ha Buemnmii Bun | 0 atMocdepy, HE | WieHaM KOMaHJbl, CTaBUT
obocHoBanHe MOCTABJIEHHBI | U MaHepa | Mo3BOJIAET  cee | MHTEpEeChl  KOMaHjabl |
npodembl “li BOIPOC, | IOBEACHUS IPOSIBJICHUS OpraHu3allM BbIIIE CBOMX
iﬁﬁiﬁzrﬂﬂ}m MpOsIBJICHA COOTBETCTBYET | SMOLUH, JMYHBIX HHTEPECOB
X  mcrounmkos, | CPATHHAIBHO TpeOOBaHUSAM | MpUTJAIIaeT K
HHGOPMAIHS CTb U | KOPIIOPAaTUBHO | COTPYAHUYECTBY,
cuctemaruszupos | TBOPYECKOE | i KYJIBTYPbI KOHCTPYKTUBHO
aHa U Jormyecku | MBIIIJICHUEC, pemacTt BOIIPOCHI U
CBsI3aHA. JIOCTUTaeT
B3aMMOIIOHMMAaHHUSI.
CHTYaLHH, CTY/EHT penko HOJIOKHUTEIBHO KOPPEKTEH u |57
npo6jeMaTuka | MIOJHOCTBIO OTIa3/IbIBACT, HACTPOEH, n00posKenaTeseH o
PacKpbITHI He OTBETHJI HA | HO No0Opo’KkenaTesneH, | OTHOLICHHIO K  4WiIeHaM
MOJIHOCTBIO. MIOCTABJICHHBI | KOMIICHCUPYET | CTPEMHUTCS K | KOMaHJbl, TOAJIEPKUBACT
IpeacraBasiema | i BOMpOC, | 3PPEeKTUBHON | KOHCTPYKTUBHOMY | XOpOILIHE paboune
fi. MH(pOpMANMS | pokOMMEHT | paboTOi  HaJ | pEIICHHIO OTHOLIIEHUA C YICHAMU
HE UpOBaTh MIPOEKTOM BOIIPOCOB KOMaH/Ibl.
CHCTEMATHSHPOB | 5 hockl Bremmnuit BuA
aHa W/ WM He
—— L u MaHepa
a TTOBEICHHS
COOTBETCTBYET
TpeOOBaHUSIM
KOPIIOPAaTUBHO
1 KYJIbTYpBI
CHTYaINH, CTY/EHT y4yacTBYeT B | IPOSBISET npecienyeT CBOM JMuHble | 1-4
npo6jgeMaTuka | OJHOCIOXHO | paboTe HAJI | arpeccuro WIH | HHTEPECHI BHE
PacKpbITHI He OTBEYaJ Ha | IPOEKTOM M0JIaBJIIEHHOCTb. 3aBHCUMOCTH OT TOTO, Kak
MOJIHOCTBIO. BOTIPOCHI smm3oaudecku. | Heratneao M | €T0 JMYHBIE HWHTEPECHI
npeacrapisieMasi | «okcnepToB» | [IpeneOperaer | mecCUMUCTUYHO COOTHOCATCA C
uHpopmanus He TpeOOBaHUSIMHU | HACTPOEH. HHTEpECaMH KOMaHIbl H
CHCTEMATH3HPOB KopropaTiuBHO | OGCTaHOBKA opranuzaiuu. [IpoBoaut
ana " 1 KyJIbTYpBI. BOKDYT HETO | YETKOE pas/eeHnue MEKIY
JIorHHecKH - He HaKaJleHHasi WM | CBoell M 4yXoi paboToi.
:—?:;?;;mm yepecayp He 3amHTepecoBan B
S — XOJIO/IHASI. He | obmem pesyibTare,
e HCTOYHUKH CTpEMHUTCS K | oOpamaer BHUMaHHE
undopManun KOHCTPYKTUBHOMY | TOJIbKO Ha CBOH Y4acCTOK
wim PEIICHUIO paboTHI. OTtka3bIBaeTCs
nHdopmanus BOIPOCOB,  JUOO | TOMOraTh JPYTUM 4JI€HaM
ycTapeBumas OTCTYNaeT,  Ju0O0 | KOMaH/bl, YACTO CTaBs O]
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HaIajaer. ‘ yrpo3y o0umii pe3yabTar. ‘

Cpedcmeo oyenusanus — epynnogo2o nPoeKma

HIkana oueHKN ypPOBHSl 3HAHU, YMEHU M HABBIKOB NPH BBHINOJHEHUU TPYNIIOBOIO
NMPOEKTAa

Kpurepun onenku baJuibl
IIpopaboTansl Bece Tamsl pazpadoTku koHnenmun ' K/rocTHHHYHON ceTn 0-20
O6ocHOBaHO KOHKYpeHTHOe npenmytiecTBo ['K (He MeHee 5-8 mokazareneii ) 0-10
Odopminenne, BU3yanu3aus IpOeKTa 0-5
KPI*

WrorossIii Gamt % KPI

JU1st KOMIIEKCHOTO (hOPMUPOBAHHS KOMIETEHIIUI HEOOXOJMMO YUUTHIBATD OMBIT 3aMaIHBIX
IIKOJ [0 TOCTUHUYHOMY OHM3HECY M Ha 3aHATUSAX Y CTYJIEHTOB JIOJDKHBI BbIPAOATHIBATHCS TaKUe
Ba)XKHbIC KAyecTBa /IS TOCTENPUMMCTBA KaK JOOPOXKENATeNbHOCTh, TOCTEIIPHHMCTBO, IEIOBOU
CTWJIb, @ TAKXK€ MPAKTUYECKUH HaBBIK pabOThl B KOMaHje. Jlas 3TOro K WTOroBOHl OLIEHKE 110
npoekty npumensiercsi KPI - koad¢unuenT nepcoHanbHoi 3G (HEeKTUBHOCTH, KOTOPBIH B MPOEKTE
paccuuThiBaeTcsi B % (B KOHILIE 3aIIUThI) U3 pacueTa Max 25 % 3a KaKaAbli KpUTEpHUil.

KPI - ygactus B mpoekre

KpuTtepuu oneHkn \ CTylIeHT 1 2 3 4

1 YMeHHe apryMeHTHPOBaHO paGoTaTh C
BO3PaXKEHUAMH «3IKCIEPTOB»

2 JleJ10BOM CTHJIb U KOPIIOpAaTUBHASA Ky/IbTypa
3 KoMMmyHuUKa6e/IbHOCTD
4 YMeHue paGoTaTh B KOMaHJe

HToro

YMeHue apryMeHTHPOBAHO PadoTaTh ¢ BO3PAKEHUSIMH «IKCIEPTOBY

25% - mpu 3amuTe NPOEKTa Hamiedl OOOCHOBAaHHBIE APTryMEHTHI: HOPMATHBHBIE HCTOYHUKH,
ABTOPUTETHOE MCCIIEOBAHIE, aBTOPA | IP. B OTCTAMBAHWY CBOMX MO3HIINI

15% - npu 3ammTe MpoekTa Haiesl 000CHOBAaHHbBIE API'YMEHTHI: TOJBKO HOPMAaTHUBHbIE HCTOYHUKH B
OTCTAaBAHWUU CBOUX MO3UIIHNA

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«Jles10BOM CTHJIBY

- 25% - Hukorja He omasJbIBaeT. BHEIIHMI BU M MaHEpa MOBEJCHHUS COOTBETCTBYET TPEOOBaHUIM
KOPTIOPAaTUBHOM KYJIBTYPHI C(hephl TOCTENPUUMCTBA.

- 15% - penko oma3zjabIBaeT, HO KOMIIEHCHpPYET 3PPeKTUBHON paboTOl Hal mpoekToM. BHemHuit
BUJI ¥ MaHEpa MOBEJCHNUS COOTBETCTBYET TPEOOBAHUSIM KOPITOPATUBHOM KYJIBTYPHI.

- 10 % - yyactBOoBa;m B paboTe HajJ MPOEKTOM smu3onuuecku. [IpeneOperaer TpeOOBaHUAMU
KOPTIOPAaTUBHOM KYITBTYPHI.

«KoMmyHHnKa0eJbHOCTDY!

— 25 % — monoxutensHO HacTpoeH. He mo3BoisieT cebe mposiBneHus JUIIHUX sMormid. Co3maer
noOposkenarenbHyto atMmocdepy. Ilpurnamaer Kk COTpyAHUYECTBY, MPOSBISET UHTEPEC K MHEHHUIO
OKPYKaIONINX, KOHCTPYKTHBHO PEIIaeT BOMPOCH M JOCTUTAET B3aMOIIOHUMAHHSI.

— 15 % — nmoJOXKHUTEIHHO HACTPOEH, TOOPOXKETaTeNeH, CTPEMHUTCS K KOHCTPYKTUBHOMY PELICHUIO
BOITPOCOB.
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— 10%- mposiBIIET arpeccMr0 WM TOJaBIEHHOCTh. HeraTMBHO W TMECCUMHCTHYHO HACTPOEH.

O0cTa”HoBKa HEr0 HaKaJeHHas WIA

BOKpYT'

yepecqyp

xonmonnass. He crpemurcs k

KOHCTPYKTUBHOMY PEILIEHUIO BOMPOCOB, JIHUOO0 OTCTYIAET, TUO0 Hamaaaer.

Pa6ora B xoMmaHae

—25% — rortoB moAACPIKATh U IIOMOYb KOJUIEraM, CTaBUT MHTCPECHEI KOMaH/Ibl BBIIIIC CBOUX JIMYHBIX

HHTCPCCOB. IToMoraet kojaeraM u noAACPIKHUBACT UX.

— 15% — koppekTeH W A0Opo’KeJIaTeeH MO OTHOIICHHWIO K WiIeHaM Komauiabl. [lommepskuBaer

XOopoIre paboune OTHOMICHUS C YWICHAMH KOMaH/IbI.

— 10 % — mpecnexyeT CBOM JMYHbIE MHTEPEChl BHE 3aBUCUMOCTH OT TOrO, KaK €ro JIMYHbIC
MHTEPECHl COOTHOCATCA C MHTEepecaMu KoMaHAbl. [IpoBOIUT ueTkoe pasjeseHue MexIy CBOEH u
yyxoil paboroil. He 3anHTepecoBan B o01ieM pesynbrare, oOpallaeT BHUMaHHE TOJbKO Ha CBOM
y4acTok paboTel. OTKa3bIBaeTCS MOMOTaTh APYTMM WiE€HaM KOMaHbBI, YacTO CTaBsl HOJ yrpo3y

00IIuiA pe3ysbTar.

Buabl cpeacTB ouneHUBaHWUSs,

NpUMEeHsIeMbIX NpPH TPOBeJeHUN TPOMeKYTOYHOI

aTTeCTAalud U IIKAJbI OLICHKHU YPOBHS 3HaHHﬁ, YMeHl/Iﬁ U HABBIKOB IIPH UX BBINIOJTHCHUH

Cpedcmeo OYEHUBAHUA — mecmuposanue

Ixana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPH PeLICHUN TECTOBBIX 3aaHNUI

Kpurtepun Ouenka
OIIEHKH
«5», ecm (90 —100)% mpaBUITBHBIX OTBETOB
«4», ecn (70 — 89)% npaBUIBHBIX OTBETOB
BBITIOJTHCHO BEPHO «3», ecm (50 — 69)% npaBUIBHBIX OTBETOB
3aaHui o
«2», eciu Menee 50% MnpaBUIILHBIX OTBETOB

VYeTHbII onpoc

IlxaJja oeHKH YPOBHS 3HAHMI, YMEHU M HABHIKOB IIPH YCTHOM OTBeTe

Onenka

Kputepun ouennBanus

IToka3aTen olleHUBAaHUS

«5»

- IMOJIHO PACKPBITO COACPIKAHUC MAaTCpHaa,

— Martepual U3JI0KEH IPaMOTHO, B
ONPEACICHHOMN JTOTUYECKOM MOCIIEeI0BaTEIbHOCTH;
— MPOJIEMOHCTPUPOBAHO CHUCTEMHOE u

riy0oKoe 3HaHUE MPOTPaMMHOI0 MaTepuana,

- TOYHO UCIIOJIb3YETCsI TEPMUHOJIOTUS;

- IIOKa3aHOo YMEHHUE WJUTIOCTPUPOBATH
TEOPETUYECKUE MOJIOKEHUS KOHKPETHBIMH
MPUMEPAMH, TPUMEHSTh UX B HOBOW CUTYaLINH;

- MPOAEMOHCTPUPOBAHO  YCBOCHHME  paHee
M3Yy4YECHHBIX CONYTCTBYIOIINX BOIIPOCOB,
c(hOpPMHUPOBAHHOCTh U YCTOMYUBOCTH KOMIIETCHITUH,
YMEHHI U HAaBBIKOB;

- OTBET IMPO3BYydYal CaMOCTOSITENbHO, 0e3
HABOJISIIIIUX BOIIPOCOB;
- MIPOJIEMOHCTPUPOBaHA CIIOCOOHOCTh

TBOPYECKU MPUMEHSITh 3HAHUE TEOPUH K PEILIECHUIO
po¢eCCHOHANIBHBIX 3a71aY;

- IIPOJIEMOHCTPUPOBAHO 3HAHUE COBPEMEHHOU
y4eOHOI U Hay4YHOMH JIUTEpaTyphl;

— OOyuaromuiics MTOKAa3bIBAET
BCECTOPOHHME M  TINIyOOKHE  3HAHUSA
IIPOrPaMMHOT0 MaTepuania,

— 3HAaHUWE OCHOBHOW M JOIOJHUTEIbHOU

JUTEPaTypHI;
— TIOCJIEZIOBATENIbHO M YETKO OTBEYaeT Ha
BONPOCHI  Oujera M JAONOJHUTENIbHbIE
BOTIPOCHI;

— YBEPEHHO OpPHEHTUPYETCS B
POOJIEMHBIX CUTYalUsX;

— JIEMOHCTpUPYET CHOCOOHOCTh

IIPUMEHATh TEOPETUYECKHE 3HAHMUS UL
aHaIM3a IMPAKTUYECKUX CUTYyalUH, HeNaTh
IIPaBUJIbHBIE BBIBOJIBI, MIPOSIBIISIET
TBOpYECKHE CHOCOOHOCTH B TOHHUMAaHUH,
W3JI0KEHUHU " HCITOJIb30BAaHNN
[IPOrpaMMHOI0 MaTepuaa;

— TMOATBEPXKAAeT IIOJIHOE OCBOEHHE
KOMIIETEHIIN, MIPEAYCMOTPEHHBIX
IporpaMMmoin
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- JOMYIICHBI OJHa — JBC HETOYHOCTH IIPU
OCBCHICHHUUN BTOPOCTCIICHHBIX BOIPOCOB, KOTOPLIC
HCITPABJIAKOTCA 110 3aMCYaHUIO

«“»

- BOIPOCHI M3JIaral0TCsl CUCTEMAaTU3UPOBAHO U
[0CJIEI0BATENBHO;

— IPOJEMOHCTPUPOBAHO yYMEHHE
aHAJIM3UPOBaTh MaTepHall, OJHAKO HE BCE BBIBOJbI

HOCAT AapryMEHTHPOBAHHBIA U JIOKA3aTEJIbHBIN
XapaxkTep;

- MIPOJIEMOHCTPUPOBAHO YCBOEHHUE OCHOBHOMU
JINTEPATYPBHL.

- OTBET  YJIOBJIETBOPSIET B  OCHOBHOM

TpeOOBaHUSAM Ha OIEHKY «5», HO MPU ITOM HMEET
OJIMH U3 HEJOCTATKOB:

- a) B M3JIOKCHUU JONYIICHbI HEOOJbINNE
pOoOEITbI, He UCKA3HBIIINE COJICPIKAHUE OTBETA;

- 0) momymieHsl OJIMH — JBa HEI04YeTa MpH
OCBCIICHUU  OCHOBHOTO  COJICpXKAHHS  OTBETAa,
WCIIPABJICHHBIC 110 3aMEYaHHUIO0 MTPETIOaBaTelIs

— B) JOMyIIeHbl omulKa win 0Oojee ABYX
HEJ0YCTOB IPH  OCBEIICHHH BTOPOCTCIICHHBIX
BOIIPOCOB, KOTOPBIE JIETKO HCIPABJISIOTCS  TI0
3aMEUYaHHIO IPEIo aBaTess

- O6y‘laIOH_[I/II\/'IC$I ITOKa3bIBA€T IIOJIHOC
3HaHHUC

— IPOrPaMMHOTO Mmarepuaa,
OCHOBHOM ¥ JONIOJHUTEIBHOM JIUTEPATypPH;
- naeT TIOJTHBIC OTBETEHI Ha
TEOPETUYECKHE  BONPOCHl  Oumiera H
JIONIOJTHUTENbHBIE ~ BOMPOCHI,  JIOIyCKas
HEKOTOPbIE HETOYHOCTH;

- IIpaBHUJILHO MMPUMCHACT
TEOPETUYECKHE IMOJIOKEHHUSI K  OICHKE

MPAKTUYECKUX CUTYaIUH;

— JEMOHCTPHUPYET XOPOILINil YpOBEHb
OCBOEHHUSI  MaTepyajla M B I€JIOM
MOATBEP)K/IAET OCBOCHUE KOMIIETECHIIMIA,
IIPEyCMOTPEHHBIX TPOTPAMMOI

«3»

—  HEMOJIHO WJIM HENOCJIEJ0BATEIbHO PACKPBITO
COJlep)KaHWEe Marepualia, HO TIOKa3aHOo o0Iiee
IIOHMMaHUE BOIpoca M MIPOJAEMOHCTPUPOBAHBI
YMEHHMS, JOCTATOYHbBIC JJIs1 JAJIbHEUIIETO YCBOEHUS
Marepuaa;

—  YCBOEHBI  OCHOBHBIE  KAaTErOpuu IO
paccMaTpuBaeMOMY M IOTIOJHUTEIBHBIM BOIIPOCaM;

—  HUMENUCh 3aTPYAHEHUS] WU  JIOMYUIEHBI
OIUOKHN B OMPEEICHUHN MOHATUN, UCTIOIB30BAaHUI
TEPMUHOJIOTUH, UCIIPABJIEHHBIE I10CIE HECKOJIBKUX
HaBOJSIIUX BOIIPOCOB;

— OpU HEMNOJHOM 3HAaHUU TEOPETUYECKOrO
Marepuaia BBISIBJIEHA HEJIOCTaTOYHas
c(hOPMUPOBAHHOCTh  KOMIICTCHIIMM, YMEHUU W
HAaBBIKOB, CTYAEHT HE MOXET IPUMEHHUTH TEOPUIO B
HOBOW CHUTYallNH;

—  TOPOJIEMOHCTPHPOBAHO YCBOCHHE OCHOBHOM

—  oOyuarommuiics TOKa3bIBaeT 3HAHHE
OCHOBHOTO

—  Marepuaia B o0beMe, He0OXOAUMOM
UL TpencTosimed  mpodeccroHaIbHON
JeSITebHOCTH;

—  IIpU OTBETE Ha BONPOCH Owmiera u
JIOTIOJTHUTENIFHBIE BOMPOCHI HE JIOMYCKaeT
rpyObIX ~ OMMOOK, HO  HCIBITHIBAET
3aTpy[HEHHUs] B IOCIENIOBATEIBHOCTH UX
U3JI0KEHHUS;

—  He B IOJHOW Mepe NEMOHCTpUpPYET
CHOCOOHOCTh TPUMEHSTH TEOPETHUYECKHE

3HaHUA  JUI1  aHauu3a  [PAKTUYECKUX
CUTYaLHii;

— MOJITBEPIKIAET OCBOCHIUE
KOMIICTEHIIUM, MIPENYCMOTPEHHBIX

MPOrpaMMOil HA MUHUMAJIBHO JTIOMYCTUMOM

«2»

MarepHaia;
- JOMYIICHBI OILINOKHU B OnpeaAcCIICHNU
HOHSITHﬁ, IIpu HUCIOJB30BAHWUU TCPMHUHOJIOTUH,
KOTOpbIE HE HCIHpABJIEHBI TIOCIE HECKOJIBKUX
HaBOAANIUX BOITPOCOB.
- HE C(l)OpMI/IpOBaHBI KOMIIETCHIWHU, YMCHUSA U
HAaBbIKH.

JINTCPATYpPhI YPOBHEC
— HE PpacKphITO OCHOBHOE  COJAEpKaHMe | —  OOydarouuiics HMeeT
y4eOHOro MaTepuana; CYLIECTBEHHbIE  Npo0Oenbl B 3HAHUAX
—  OOHapyKEHO HE3HAHWE WM HENOHWMaHWe | OCHOBHOIO  y4eOHOro  Marepuanga  Io
Oonbliiell wau Haubosiee BaKHOH yacTu ydeOHOro | MUCHHUILIMHE;

—  HE Ccmoco0eH apryMeHTHPOBAHO U
MOCJIEIOBATEIBHO €TI0 M3JIaraTh, JOMYCKAaeT
rpyObie OIMMOKKM B OTBETaX, HEMPABHIHLHO
OTBEYAeT HA 3a/1aBa€Mbl€ BOIPOCHl WJIHU
3aTPYAHSIETCS C OTBETOM;

-  He MTOATBEPKIAET OCBOEHUE
KOMIIETEHIIHH, PEyCMOTPEHHBIX
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‘ ‘ IIpOrpaMMoin

7.3. TunoBble KOHTPOJIbHBbIE 33aJaHUSl WM HHble MATEPUAJIbl, HEOOXOAUMBbIe I OLEHKHU
3HAHUI, YMEHHWiIl, HABBIKOB H (HJIH) ONbITA JAeSTEJbHOCTH, XAPAKTEPHU3YIOIIUX ITANbI

(l)OpMI/IpOBaHI/Iﬂ KOMIIeTEHIIMIi B nmpouecce 0CBOCHUA 06pa30BaTeJ’lBHOﬁ IporpaMmmal.

= | Pa3gen QuCIUILUIMHBI,

C 00ecTeunBarOIIHIA Bun u conepxanue

o TpeGOBaHI/IH K BBIIIOJTHECHUIO KOHTPOJIBHOT'O 3alaHU U

3 ¢dbopmupoBaHue KOHTPOJIBHOTO cpokam ¢

o | KOMIICTCHI NN (I/IHI/I cc 3aJaHuA

= JacTH)

516 cemecmp
CrynenTtam ciiefyeT HMpoaHaIM3UpPOBaTh UCTOUHUKH
WH(OPMALIUK O CETEBBIX TOCTMHHYHBIX OIMEPATOPax
B CIIMCKE JIUTEPATyphl, Ha puc. | u puc. 2, a TaKxe
Ha CJIeAYIOMUX MpodhecCuOHaIbHBIX CalTax:
a) http://www.hotelier.pro (akxTyanbHble HHTEPBBIO B
KouTtpoJsbHas paszienax TypusM H Ip.)
Touka 1 0) KypHaJIbl ¥ CAlTHI IO TYpPU3MY U TOCTUHUYHOMY
Ortuer - acce | ACIIO;
«Konkypenrocroco6 | B) Karbkano B. C., Illempakosa B. H. Ceresbie
p 1 | Hocts poccuiickoro | CTparernu rocruHuyHoro 6usneca / CII6.: Boicuias
asnen " | Typucrckoro u | mkoma menemxmenta; 2008. — 384 c¢. Pexum
«Opraumsanus || -~ nocrymna http://www.znanium.com
TEXHOTOTMN IIPOYKTa» OTYET JIOJDKEH COJEPIKATh:
oKa3aHus
PA3IMYHBIX - occe «COCTOSHAUE | . gyany3  uHCHEHHOCTH POCCHIICKHX —TYPHCTOB,
FOCTHHHYIHO- n TCHACHIHN | pasmemennpix B KCP B nenom no PO u B
pecTopaHHbIX pasBUTHA YACTHOCTH [0 pPAa3IMYHBIM pPErHoHaM 3a 5 JieT
yeay» pamvaiisunra B | (coenats muarpammy 1o 11000My PETHOHY);

1 | 1.1.CoBpemennoe TOCTCHPHUHUMCTBE M | . ganu3 YUCIEHHOCTH WMHOCTPAHHBIX TYPUCTOB
COCTOSIHUE ACATCIBHOCTH pasmerennbx B KCP B 1ienom o P® u B yacTHOCTH
FOCTHHHYHOM TOCTHHUYHBIX [0 pa3JIMYHBIM pernoHam 3a 5 et (caenarb
VH/TyCTPUH OHEpaTOPOB» JMarpamMmy 10 JII0OOMY PEruony);

1.2 - pedtuHr 10 AMAMPYIOLIMX PETHOHOB MO MPUEMY
KoHKypeHTOCI0c06 WHOCTPAHHBIX MU POCCHUUCKUX TYpPUCTOB (B BHUIE
HOCTb TOCTMHUYHBIX AUarpammbr).
yeayT - om3piBBl B OTA moTpeOuteneit poCCHICKOTO U
1.3. ®panyvaii3uHr B TYPHCTCKOTO MPOAYKTa 5
FOCTEIPHIMCTBE - PEUTHMHTH MEXAYHAPOJHBIX W  POCCHUHUCKHUX
TOCTUHMYHBIX ONEpPAaTOPOB MO CTpaHaM U PerhuoHaMm
P®;- nmokazarenn neATEIHLHOCTH B IeJaoM Mo PO M
peruoHax (o0beM HoMepHOro GoH/a, M0 B 001IEM
oobeme KCP u nip.)
Jis  mpencTaBieHHUs OT4YeTa CJeNyeT BhIOpaTh
mo00it pernod PO
Ornenka ocyiecTBisieTcst o Tabmauie Ouenounvle Kpumepuu
onsa 3auiumspl mana Zpynnoeoco npoekma no mekymeﬁ
ammecmauuu no 10 6annvnoit cucmeme
Cpoxk coauu 4 nedena
Paznen 1 KonTtpoJsbHas B otuer BrmrounTh: 1 TabmUIly MO HOPMaTHBHOMY

2 | 1.4.HopmatuBHbIE TOYKA 2 JOKYMEHTY, BBIOPAaHHOTO M3 CIHCKa: yKa3aTh

OCHOBBI OTYeT 1o | Ha3BaHUe TpeOOBaHUs M pa3bsiCHEHHE TpeOOBaHUN
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obecrieueHus HOPMAaTHBHO- U3 HOPMATUBHBIX JOKYMEHTOB. 2. B 3akioueHue
KayecTBa MPaBOBOM 0a3e | aHanmM3a 100aBUTh MPAKTUYECKUE MPUMEPHI
TOCTUHUYHO- TOCTUHUYHOU
DPECTOPAHHBIX YCIYT | AESTEIBHOCTH. Ogopmnenue 6 doxymenme Word, obvem 5-8 cmp.
cM. npumep Mmemoouyeckux ykazawuui 6 PII
OUCYUNTUHBL
OrneHka OCYIIECTBISICTCS 1O TaONHIe Ouenournvie
Kpumepuu 01 3auiumsl ZPYRNO6020 NPOEKMA NO MeKyujei
ammecmayuu no 10 éannvnoii cucmeme
Cpok coauu 10 neoens
Pazpen 1. KonTposbHas B oTuer BKJIIOYMTB:- KpaTKUE TE€3UCHI MO KEHcy J; -
1.5.0pranu3zanus u TOYKa 3 JIOMUHUPYIOIIME LEHHOCTH (OCHOBHBIE IIEHHOCTH,
TEXHOJOTUHU KOTOPBIX MPUIAEPKUBACTCS OpPraHU3aIUsi U KOTOPbIE
TOCTUHUYHOM OTYET JIOJDKHBI pa3feisiTh M €€ 4JICHBI);- JCJIOBas JTHUKa
NEATENILHOCTH; «KopmnoparusHast OpraHu3alliy, OCHOBBI  CTaHJIAPTOB TMOBEICHUS,
WHHOBAIIMOHHEIC KynbTypa IMPUHIHUIIBL, HOPMEI, ImpaBujia opranusanuu,
TEXHOJIOTUH B TOCTUHUYHO- CBSI3aHHBIE C  TIOBEJICHUEM B  OpraHU3alluH,
TOCTUHUYHOU PECTOPAaHHOTO OTHOIIICHUSIMU c JIeJIOBBIMU MapTHEPAMH,
eI TETbHOCTH KOMILIEKCA MoTpeOUTEIIMHU, OOIIECTBOM, H T. II.
1.6. KopnopatuBHas OneHka ocyuecTBisieTcs o tadnuue: Ulkana oyenku
3THUKA U KYJIbTypa YPOGHA 3HAHUIL, YMEHUIl U HABLIKOE NpU peuleHUU Kellcoe
FOCTAHAIHO- (cumyayuonnvix 3adau. Ouyenounvie Kpumepuu onsa
3auiumosl Z2pPpYynnoe6020 npoeKmda no mekK eu ammecmauuu
PECTOPaHHOTO nou;O 5a]l]lb1:ly0ﬁ cucmeMIe,. - !
KOMILJICKCa Cpok coauu 14 nedens
KoHnTtpoJsbHas
[IpoekT nomxeH coaepkaTh:
Pazgen. 1. 1.7. rouka 4 - 1e 6 i
3ammTa TPYMNOBOro peYeHb  HOPMATHBHBIX  TpeOOBaHUW K
OcHoBHbIC npoexTa OCHAIIIEHUIO, O0OpYIOBaHUIO, OH3HEC-TIpoleccaMm,
i K N oo s e AN S
paboTsI npOSHILIBA. KUZHW» WU z[’pyrofl CTaHJapT )10’6p0B0nLH0171
COBPEMEHHOTO npeonoscenuit  no cepTU(UKALHL;
OTEJIA nodcomosie -OIMCaHue T;:XHI/ILIGCKI/IX A TEXHOJOTHYECKUX
OJKONIOrHYeCKHe coCTI Y " COCTaBJIAIONIMX MO CTaHIapTaM Xalsiiab- (peHATN
cranuaprsl.  1.8. cepmuuianui.no «YaitHa -ppenmanny, «JIMCTOK KU3HU» U Ap.; ’
CoBpemeHHbIE cmaroapman - pacder I[OHOJ'IHI/Ii[eJ'ILHLIX 3aTpaT Ha O(;;IaI_IICHI/Ie
Gosams x| X@ns-ppenonu, p p
R U ot o A Mo o e
PECTOAHHEIM «Iucmox  eusnu» - p ) a -op )
i opyeux Jp. M OKUJAeMbIH 3¢ exT.
KOMILIEKCaM 110 cmandapmos K umoczoeoii ouenxe no npoeKmy npuMeHAemcs KP{ -
CepTH(bHKaHHH 006 - KoI(ppuyuenm nepconanvnoii I¢phexmusnocmu, KOmopulii 6
«XasIb- PO6OIbHOU npoexkme paccuumviéaemca 6 % (6 Konue 3auumol) u3
bpermy, cepmugpuxayuu) pacuema max 2:5 % 3a Ka?fa)bu? kpumepui. Illkana oyenku
o HpOBO}IHTC;{ B BUJIC YPO6HA 3HAHUU, YMEHUU U HABBLIKO6 NpU 6blNOJIHEHUU
«HaitHa } JIEN0BOH UIpbl 2pynno6ozo npoexma u 3auwumsl na oenoeoii uzpe. Tabnuya
bpeHamm. KPI - yuacmus ¢ npoexme.

Cpoxk coauu 17 neoensn

3auer OTBETUTH HA TEOPETHUECKUE BOTIPOCHI
6 /7 cemecmp
Paznen 2 OcuHoBbl | KoHTpOJIbHAsK Tpebosanue Kk noo2comoske 3auumot.
NMpPOU3BOJACTBEHHO- | Touka 1 Ortuer: | HaMMUuMe OTYETa 1O CPABHUTEIBLHOMY aHAIU3Y
TeXHOJO0TH4eCKOM CpaBHUTENBHBIN CHUCTEM YMpaBJeHUs TOCTUHUIIAMH. TIO OCHOBHBIM
aeareabHocTu I'K aHalu3 KPUTEPUAM:
2.1. TexHonmoruu ABTOMATU3HPOBAHHBI | - OT3BIBBI B MHTEPHETE M OT3BIBbI, MPOBEJCHHbBIC
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MIPOCKTUPOBAHUS X CUCTEM | METOJOM MUHTEPBbIO
OpraHU3alOHHON YIPABJICHUS - [ICHA,
CTPYKTYPBI TOCTUHUIIAMEY - (pyHKIIMOHATBHBIE 0COOCHHOCTH;
TOCTUHMIIBIL. - 0COOEHHOCTHU UCTOIb30BaAHUSI.
2.2.OyHKIMOHAIBHBI Cpox coauu 4 nedens
e IIPOLECCHI - TCCTUPOBAHHUC
TOCTHHHUYHBIX Tect 1 mw Tect 2 — COOTHECTH TPOLECCHI
KOMIIJIEKCOB Konrpouabnas oOcyxuBaHus ¢ 3TanamMu (uudpamn)
TO4YKAa 2 OHCHKa OCYHICCTBIIACTCA IO Ta6JII/ILIeI IlIkana ouenku
TectupoBanue YPOGHA 3HANHUTL, YMEHUIL U HAGLIKOG NPU PeuleHUU MeCmO6blX
3ad0anuii no 1 smany xonmponsnoii mouku u Ouenounvle
Kpumepuu o 3awiumosl mana 2pynnoeozo npoekma no
mexKyueli ammecmayuu no 2 smany KOHMPOJAbHOU MOUKU
Cpok coauu 7 nedens
ConepxaHue NPEANPOEKTHBIX MPEMJIOKEHUN 110
12)232}611 2 KonTposibHas pa3zpaboTke CHCTEMBI TEXHOJIOTHYECKHUX
- L CXHOJIOTHH TOYKAa 3 ONEpallMOHHBIX mnpoueayp s cranaapra CIIuP:
cmyxGer mpuema  u OTtuer MPOAHAIU3UPOBATh PEKOMEHJOBAHHBIE HCTOYHUKU
p?—IZ:’._MeH_IeHI/I}I (Front I[IpeaAnpoeKTHEIE u3 crucka k CPC; onucarh moapoOHO M MOATAIHO
g 5ICEIBICHOJ'ILBOBaHI/Ie OPEITIOKEHUS mnponecc O6CJIy>KI/IBaHI/I$I I'OoCTH4, COrjiaCHoO
A.ClY OLIEPA Pa3paboTka MPEAJIOKEHHOM ~ CTPYKTYphl ~ TEXHOJOTMYECKHX
AR eTeMbl OTIEpallMOHHBIX TponeAayp ansi crangapra CIIuP c
BEJACHE TEXHOJIOTHUECKUX ucnons3zoBanueM ACY «OITEPA»
JIEJIONIPOU3BOICTBA
ONEPaLMOHHBIX
OCYIHeCTBJ}GHHH nporeyp It OneHka OCYIIECTBISICTCS 1O TaONHUIE Ouyenounvie
B3aMOJCUCTBHUEC CO Kpumepuu 014 3aujumsl 2pynno6o20 npoeKkma no mexyuje
CIy)0amu cranpapra ClluP ammecmayuu no 10 éannvnoii cucmeme
Cpok coauu 12 neoens
Paznen 2.
2.7.Texnonoruu
CITY OBl ConepxaHve TPEANPOEKTHBIX MPEAJIOKEHUN 10
TOCTUHUYHOTO KounrtpoabHas pa3zpaboTke CUCTEMBI TEXHOJIOTHYECKUX
X0351CTBa Touka 4  Otuer | omepaMoOHHBIX Tporeayp ans crangapra CiyxOb
(Housekeeping) ITpeanpoeKkTHbIE roctuanyHoro  xossiictBa  (Housekeeping): -
2.8 Ucnionp3oBaHue | MpeIOKEHUS 10 | MpoaHaNM3UPOBATh PEKOMEHIOBAHHBIE HCTOUYHHKHU
ACY OIIEPA s | teme:  Paspabotka | u3 crucka k CPC; - onucaTh noApoOHO M MO3TAITHO
BEJICHUS CHUCTEMBI TEXHOJIOTHYECKHUE MPOLIECCHI CryxObl
JIEJIONPOU3BOJICTBA | TEXHOJIOTHYECKUX roctuanuHoro  xossiictea  (Housekeeping) ¢
OCYLIECTBJICHUS ONEPALIMOHHBIX ucnoas3oBanueM ACY «OIIEPA»
B3aUMOJICHCTBUE CO | MPOLEAYD s | OleHKa ocCylIecTBIseTCs O Taliule Ouenounvie
ciy)kOamMu crangapta CiyxObl | Kpumepuu 0na 3auqumel 2pynnogozo npoekma no mexyuiei
2.9.dopMupoBaHue FOCTHHUYHOLO ammecmayuu no 10 6annvnoi cucmeme
CHUCTEMBI Ou3Hec- | X03siicTBa _ Cpox coaun 17 neoenn
MIPOILIECCOB, (Housekeeping)
periiaMeHTOB u

CTaHapTOB CIIY>KOBI
(Housekeeping)

JK3aMeH OTBETHTH Ha TEOPETUICCKHIE BOITPOCHI
718 cemecmp
Pazgen 3. | KonrpoJabHas ConepxaHue MPENNPOEKTHBIX MPEIJI0KEHUNH IO
Opranuzanus Touka 1  Otuer | pa3paboTKe YEK-IMCTOB (JIMCTOB OLIEHKH KadyecTBa)
KOHTPOJIA u | [IpennpoextHbie cnyxObl  mpuema u pasmemieHusi (Front office) u
OLICHKH MpeAJIOKEHUS mo | mokazatenu KPI cinyxOb1 mpuema U pa3melieHus
BBITIOJIHEHU ST teme:  Paspabotka | (Front office):
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TEXHOJIOTHYECKUX
MPOLEeCcCOB
TOCTUHUYHOTO
npexnpustus 3.1
Ompenenenue Gopm
¥ METOJIOB KOHTPOJIS
OM3HEC-TIPOIIECCOB
CITY>KOBI YIIpaBJICHUS
HOMEPHBIM (POHIOM.
3.3. Kontpois
BBITIOJTHEHHUSI
COTPYIHUKaMHU
CTaHJIapTOB
o0CTy>)KUBaHUS u
pErIaMeHToOB
CIly’)KOBI TIpUEMa H
pa3MeneHus

3.4 KonTpoJib
BBITIOJTHCHHUSI
COTPYIHUKaMHU
CTaHJIapTOB
o0CITyKHBaHU u
pETIaMeHTOB
CITY>KOBI
TOCTUHUYIHOTO
X03sIMCTBA
(Housekeeping)

3.6. Pa3pabotka
JUCTOB OIICHKH U

KPI ciyx651

YEeK-JINCTOB (JINCTOB
OIICHKHA KauyecTBa) W
MOKAa3aTeJIn KPI
CIIyXOBl TpUEeMa H
pasmemenusa (Front
office)»

- IpOaHAJIN3UPOBATh PEKOMEHI0OBAaHHBIE UCTOUYHUKH
u3 cnucka k CPC; ommcarh moapoOHO W MO3TAIMHO
Iporecc 00CITy’)KUBaHUS rocrs, COTJIACHO
IPEIUIOKEHHOW  CTPYKTYpbl  TEXHOJIOTMYECKHX
ONEepalMOHHBIX ITpoueayp s crangapra ClIuP

OrneHka OCYIIECTBISICTCS 1O TaONHIe Ouenournvie
Kpumepuu 01a 3auumsl ZPYnnoeozo npoekma no mexyuiei
ammecmayuu no 10 éannvnoii cucmeme

Cpoxk coauu 5 neoens;

K umozoeoii ouenke no npoexmy npumenaemca KPI -
Ko3ghpuyuenm nepconansnoii 3¢pghexkmusnocmu, Komopoiii 6
npoekme paccuumsvigaemca 6 % (6 KOHUe 3aujumol) u3
pacuema max 25 % 3a kaxncovuii kpumepuii. Illkana oyenxu
YPOGHA 3HAHUI, YMEHUIl U HAGLIKOE NPU GbINOJIHEHUU
2PYRN06020 npoekma u 3awumel Ha denoeoil uzpe. Tabnuya
KPI - yuacmusa ¢ npoexme.

Cpok coauu 4 nedens

Copmep:kaHue MPEANPOCKTHBIX MPEAIOKEHUN IO
pa3paboTKe YEK-TUCTOB (JIMCTOB OIICHKH KauyecTBA)
ciyk0bl roctTuHrYHOTO X03s1HicTBa (Housekeeping)»
-POAHATTU3UPOBATh PEKOMEHIOBAHHBIC HMCTOYHUKH
u3 crucka k CPC; onucarh moapoOHO U MO3TAIHO

Kontpoabnas nporecc 00CITyKUBAHHSI TOCTS,
TOYKA 2 Ortuer | - COIJIaCHO HpeHHO)KeHHOﬁ CTPYKTYPhI
[IpennpoekTHbie TEXHOJOTUYECKUX OIEPAllMOHHBIX MPOUEnyp A
IPCATIOKCHUS 110 | CTaHaapTa CJ'Iy>K6BI T'OCTHHHUYHOI'O X035KCcTBa
teme «Paspaborka | (Housekeeping) cdopmupoBaTh JUCTBI  OLICHKH
YCK-JIUCTOB (J'II/ICTOB Ka4dyCCTBa,
OLICHKM  KaudecTBa)
CITyKObI OreHKa OCyIIECTBIISIETCS TIO TaOIHUIIE
FOCTHHIYHOTO 014enotmbtew Kpumepuu 013 3au{umol 2pynnosozo npoexma
. no mexkywieni ammecmayuu no 10 éannenoi cucmeme
X034UCTBa K wumozoeoii ouenke no npoexmy npumenaemcsa KPI -
(Housekeeping)» Ko3(hpuyuenm nepconanvhoi Ihhexmusnocmu, Komopuotii 6
npoekme paccuumeovlgaemcsa 6 % (6 KOHue 3aujumol) u3
pacuema max 25 % 3a kaxcoviii kpumepuiu. Illkana oyenxu
YPo6HA 3HaHUIl, YMEHUI U HAGBIKO8 HNPU GbINOIHEHUU
2pYyRno6o2o npoekma u 3augumeol na 0enoeoii uzpe. Tadbnuya
KPI -yuacmus ¢ npoexme.
Cpok coauu 10 neoensn
Co,uepncaHI/Ie IpCaAIIPOCKTHBIX Hpe,[[J'IO)KeHI/Iﬁ oo
pa3paboTKe YEK-TUCTOB (JIUCTOB OI[EHKHU Ka4eCTBa) U
KonTtpoubnas nokaszarenn KPI ciayxObl TOCTHHUYHOTO XO035HCTBA
Touka 3  Ortuer | (Housekeeping):
Hpe)ll'[pOCKTHBIC - C(bOpMPIpOBaTL JJUCTBI OLCHKM KadycCTBa H3
MIPETIOKEHUS mo | craHmapra  CIy)KObI TOCTHHHYHOTO  XO3SIMCTBA
teme:  PaspaGorka | (Housekeeping),
IoKazareseu KPl |-  oOleHUTh  BBINOJIHEHHWE  TEXHOJIOTHUYECKHUX
CJ'Iy>K6I)I ONCpAallMOHHBIX NPOUCAYP B MNPOUCHTAX U Oamnax u
TOCTUHUYHOI'O BO B3auMocBsizu ¢ KPI.
X0351CTBA

(Housekeeping)

OHeHKa OCYHICCTBIIACTCA II0 Ta6JII/IHe Ouenounvle
Kpumepuu 01a 3auiumsl Zpynnoeozo NPoeKma no mexyujei
ammecmauuu no 10 6annvnoit cucmeme

K umozoeoini ouenke no npoexkmy npumensemcsa KPI -
KoIhpuyuenm nepconanvnoil I¢hphexmusnocmu, KOmopulii 6
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npoexkme paccuumoviéaemca 6 % (6 Konuye 3aujumesl) u3
pacuema max 25 % 3a xaxycovi kpumepui. Illkana oyenxu
YPO8HA 3HaHUil, YMeHUl U HAGLIKOE NPU GbINOJIHEHUU
2Pynnoeozo npoekma u 3awjumeol Ha denoeou uzpe. Tadnuya
KPI - yuacmus ¢ npoexme.

Cpok coauu 14 neoensn

KoHTtposbHas Touka

ConepxkaHne  OCHOBHBIX  IOJOXEHUH  CIIY:KOBI
cocTaBisieTcsi:  (PYHKIMS  CIOYXObl;  CTaHIAPThI
oneparmonHbix mnpouenyp (COII) cimyxObl; JTUCTHI
OIICHKH KavecTBa BO B3auMocBs3u ¢ KPI

4 3amuta
IIpoexTHBIX 3
o K wumozosou ouenxe no npoexmy npumenaemca KPI -
perieHuii 1o - N
KoIhpuyuenm nepconanvhoil Ippexkmuenocmu, KOmopbwlil 6
paspabotke npoexme paccuumvieaemcs 6 % (6 KOHue 3auqumol) u3
«Ilos10:xeHus IO pacuema max 25 % 3a kaxcootii kpumepuit. Illkana oyenku
cﬂy)[qﬁe YPO6HA 3HAHUI, YMEHWUI U HABLIKO6 NpPU GbINOJIHEHUU
2pynnoe6oco npoekma u 3auiumosl HA 0e1060il uzpe. Taﬁjmua
KPI - yuacmus 6 npoexme.
Cpok coauu 17- 18 nedensn
3ager OTBETUTH HA TEOPETHUECKUE BOTIPOCHI
8/9 cemectp
KonTpoabHnas
Pazngen 4. p
Touka 1
«TexHonxornu .
AHaIUTUYECKUI
NPOABHKEHUS /|
peanmzamum oTHeT Jlng aHanusa CIEAyeT HUCIOJb30BaTh  OT3HIBEI
LOCTHHEIHO- «Mccnenosanue norpeduTeneii Ha caiirax rocrunun 1 OTA, a Taxxke
PecTopaHHbIX noTpebuTecii CTaTUCTUYECKYIO0 HH(pOPMaLHIo ¢ caiita Poctypusm
yeayr p | Pas/IaHbIX U OHIHATBEHBIX CAUTOB JEMApPTAMEHTOB 110 TYPU3MY
TYPUCTCKUX u B 6
POLYKTOB» PETHOHOB. pe3yibpTaTe aHaliu3a JIOJDKEH OBITh
4.1. ViccreoBanie TFOCTHHNYHO- NPEJCTABIEH OTYET B BHJE TAOIHWIl M JHArpamMMm
notpe6uTeneit PECTOPaHHBIX  YCIYT | yicronp30BaTh  BBIOJIHCHHBIC — 3aMaHUS 110
FOCTHHUYHO- Mmo0oro BHIOPAHHOTO | npaxryaeckum 3ansTrsiM 1 u 2
PECTOPAHHBIX YCIIyT peruoHa C | Ouenounvie kpumepuu 01 3auUmMbL  ZPYNNO6020 NPOEKMA
420 " | omucanueM no mexkywieini ammecmayuu no 10 6annenoii cucmeme
-~ JCHOBBI HOTpeﬁﬂTeHeI‘;I o | Cpox coauu 3 nedens
¢dbopmupoBaHus
. pa3IUYHBIM
MapKETUHTOBOM S
noautuku ['K pHTep
Paznen 4. KonTpoabnas - pewienue Keiicos- 5 6a1106;
4.3.1leHO00pa3zoBanyu | TOYKA 2 OTYET - naam  MeponpuaAmuil. N0 MAaApPKemUH206blM
€ B HHAycTpuH | «MapKeTHHTOBbIC npozpammam. J1jis oTyeTa HEOOX0IMMO pa3zpadboTaTh
rOCTENPUMMCTBA ¥ | HHHOBAIMH B | IUIaH MEPOIPUATUN 1O Ppa3BUTUIO KaXKIOU U3
MOJIMTHKKA II€H Ha | TOCTHHUYHOMN MIPEICTABICHHBIX porpamMm MapKeTHHTa:-
TOCTHHHUYHBIC WHITYCTPUN CEHCOPHBI MAapKETHHT;- OpEHJMHT;- MPOTPaAMMBbI
YCIIYTH. B OLICHKY Mo | JTOSUTPHOCTH;-  HWCIOJIb30BAaHUE  MYJIbTUMEIUWHBIX
45, TexHOIOTHH | KOHTPOJIILHOM TOYKE | TEXHOJOIUMM;-  NPOJABIKCHHE B  corcersx. B
MPOJIBHYKEHHE BKJTIIOYAETCS colepX)aHue JOJKHO  BXOOUTh: -  IIE€pEUYEHb
TOCTUHUYHO- PE3yIIbTaThl 1o MepOHpI/ISITl/If/'I, npeaBaprUTCIIbHBIC 3aTparhkl,
PECTOpaHHBIX YCIyT | paboTe Han: wianupyemas 3¢ HEeKTHBHOCTb.
¢ nomompbro OTA, | - pewenue keiicos-
digital mapkeTunra, | 5 6anrn06; Hlkana oyenku ypoeéna 3HaHuil, YMEHUI U HAGLIKOE npU

MOOWIIBHBIX
MIPUIIOKEHUH,
CEHCOPHOTO

- IJIaH MEPOTNPHUATHI
10 MapKETUHIOBBIM
Iporpammam

pewienuu mecmogylx 3adanuii no 1 smany KOHMPOALHOU
mouxku u QOuyenounvle Kpumepuu O1A 3AUUMbL IMARA
2PYRR06020 NpoeKma no mexkyuiell ammecmayuu no 2 smany
KOHMPOJIbHOU MOYKU
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MapKETHHTa,
porpamMm
JOSTIBHOCTH U JIP.

Cpox coauu 8 nedens

Ha nenoBoil urpe CTyIeHTHI IOJKHBI pa3paboTaTh

KonTpoabHas
TouKa 3 CIICHapuH, TIUJIaH  OPTaHU3allii  MPOBEICHUS
Paznen 4. 4.6.
ol 1 oran  mpoexra AHUMALMOHHBIX  IPOrPAaMMbl  3arOPOJHBIX U
IIPOrpaMMBl KYPOPTHBIX TOCTHUHHII, BKJIFOYAIOIIIHUE: -
;{IHHHI‘:;L;H’;OHHBE «ITOArOTOBKA J | OpraHM3alMI0  MAacCOBBIX  NPA3JHUKOB,  ILIOY-
1t NpPOBEJICHHE HWBEHT- | IPOrPaMM; - CIIOPTUBHO-03/I0POBUTEIIHLHAS
TEXHOJIOTHH B .
MEPOIPUATHID) AHMMAlWH;- TPOBEACHUU IMPA3AHUKOB HA OCHOBE
oprafirzatut 3amuTa MIpOBOAUTCS i
. CCKO-HApOJHBIX TPaJUIIUN;- KBECTOB; - JETCKHUX
AHMMALHOHHOI e p py pona palnInu, I
JIEITEIbHOCTH . Ipa3/HUKOB.
JCJIOBOU HIpBI Ol(EHO'-lele Kpumepuu ons 3auiumol Zpynnoeoco npoexkma
no mexkywieni ammecmayuu no 10 6annenoii cucmeme
Cpok coauu 13 nedens
Ha nenosoit urpe no 3auure 4 KOHTPOJIbHON TOUKE,
CTYAEHTBI JOJDKHBI OPraHU30BaTh IPOBEACHHUE!
1. UWBEHT-MEpONpUATUS IO  pa3paboTaHHOMY
CIIEHAPHIO:
Pazpen 4. KonrpoabnHas | nowunra;
4.7.®opMHupOBaHHE TO‘IK;) 4 - MHCCHTHB-LIPOTpaMM, .
pmmmka TK. - AETOBBIX MEPONIPUATHM.
Iloozomoska U |2,  [OpoBeACHHWE  AHUMAIIMOHHBIX  IPOTPAMMBbI

Opranmzanuu PR -
MEPONPUATHI
3.8.Texunomorus u

npoeedenue ueeHm-
meponpuamuiu u

3aropoJHbIX U KypOPTHBIX T'OCTHHUIL, BKIIFOYAOIINEC:
- OpraHu3anur MACCOBBIX IIPA3AHUKOB, MIOY-

opranmsamus event- | “HHMAUUOIIBIX TIpOTpaMM;
. npocpamm 6 | - CIOPTHUBHO-0310POBUTEIIbHAS AHUMALIUH;

YCIYT OHOM unu

VHHOBALMOHHbIE 3azopo - TIPOBEJICHMM TIPa3IHUKOB Ha OCHOBE pYCCKO-

TEXHOIOIAN B KypopmHoMm HApOJHBIX TPALULINM;

OpraHH3aLiy HBEHT | SoC HHUHINO ~KBECTOB,

— MepONpHSTHIA, 1 pecmopannom - ICTCKHX NPasHAKOB.

GaHKETHOS KomnJjiekcey K umozoeoii ouenke no npoekmy npumenaemcs KPIN -
KoI(ppuyuenm nepconanvnoii I¢phexmusnocmu, KOmopulii 6

00cIy)KHBaHHE npoekme paccuumoieaemcs 6 % (6 Konye 3auqumol) u3
pacuema max 25 % 3a xaxycoviii kpumepui. Illkana oyenxu
YposHA 3HaHUil, YMeHUll U HABLIKOE NPU GbINOJIHEHUU
2Pynnoeozo npoekma u 3aujumol Ha denoeou uzpe. Tadnuya
KPI - yuacmus 6 npoexme.
Cpok coauu 18 nedens

DK3aMeH OTBeTUTH Ha TCOPCTUUCCKHUEC BOIIPOCHL

MarepuaJnsl I TeKyLeil 1 NIPOMeKYTOYHOM aTTecTauuu

Cemecmp 51 6
Bonpocwi 3auéma

1 CoBpeMEHHOE COCTOSIHME TOCTUHUYHON MHAYCTPUU

2 I'moGanbHbIe TEHASHUIUN PA3BUTHS TOCTUHUYHOW HHIYCTPUU

3 BnusiHue BHYTpeHHUX U BHEITHUX (PaKTOPOB Ha pa3BUTHE TOCTHHUYHON MHIYCTPUU
4 KoHKkypeHTOCTIOCOOHOCTh pOCCUICKOTO TYPUCTCKOTO M TOCTUHUYHOTO MPOJIYKTa

5. CoBpeMEHHBIE TEXHOJIOTUN TIPOABM)KEHUS YCIyT TOCTUHUYHOTO NPEANpUATUS

6 @®paHyYali3uHT B TOCTEIPUMMCTBE

7. [Tpuniuns! GopMHUPOBaHUS TOCTUHUYHBIX 1ieniell B Poccuu u 3a pybesxom
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8. HezaBucumplie n hpaHYaii3UHTOBBIE KOMIIAHUT

9. XapaKkTepuCcTUKa MEKIYHAPOIHBIX U POCCHICKUX TOCTUHUYHBIX ONEPaTOPOB

10.  PeiTUHTM MEXIYHAPOIHBIX U POCCUMCKUX TOCTUHUYHBIX OIEPaTOPOB

11.  3amaum u nporuenypa cepTuduKanus yCIyr TOCTHHHULL

12.  Tlopsimok mpoBeaeHus padboT Mo KiaacCUupUKaIUU

13.  Opranuzanus paboT MO MOATBEPKAECHUIO COOTBETCTBUSI TOCTUHHYHOTO KOMIUIEKCA CUCTEME
KJIacCU(UKALUU TOCTUHHIL U UHBIX CPEACTB pa3MeICHUS

14.  HopmaTuBHBIE TOKYMEHTHI IO KJIACCH(PHUKAIMU TYPUCTCKUX YCIIYT, CPEICTB pa3MEIICHUs U
YCIIYT CPENICTB pa3MeIleHUs

15. HopmaTuBHBIE OCHOBBI KauecTBa 00CITY)KUBAaHUS

16. Texnonmoruu obecnevyeHust 6€30MacCHOCTH TOCTHHUYHBIX YCITYT

17.  KopnoparuBHasi 3TUKa U KYJIbTypa TOCTUHUYHO-PECTOPAHHOTO KOMILJICKCA

18.  Ponp yenoBedeckoro akTopa B 00ECIICUCHUH KaueCTBa OOCTyKUBaHUS

19.  IlpuHnmmnsl npohecCHOHAIFHOTO MOBEACHHS COTPYAHUKA

20.  IIpodeccuonanpHast ITUKA U STUKET

21.  CoBpeMeHHbIE TEHICHIUH 10 YIIPABICHUIO KOMAH/ON B HHyCTPUU TOCTETIPHHMCTBA

22.  OOmas cucrema LIEHHOCTEH, mpaBuia pabOThl, HHTETpAls BCEX YYaCTHUKOB KOMaH/bBI B
MPOEKT

23.  TpeboBaHus K TOCTUHHUIIAM U IPYTHM CPEACTBAM pa3MEIICHHs] Pa3IUYHbBIX KaTeropuil

24.  CoBpeMmeHHBIE TPeOOBaHUSI K TOCTHUHHYHO-PECTOPAHHBIM KOMILIEKCAM TIO cepTU(dUKanuu
«Xansiab- ppeHanny,

25.  CoBpemeHHBIE TpeOOBaHUS K TOCTUHHYHO-PECTOPAHHBIM KOMIUIEKCAM 1O CepTU(UKALUU
«Yaitna -ppeHumm»

26. OOmue nmpuéMbl OpraHu3aluu O00CITYKMBaHUS IMOTPeOUTENIed TOCTHHUYHO-PECTOPAHHBIX
ycayr

27.  OcobeHHOCTH 00CITY)KUBAHHUSI MHOTOHALIMOHAIBHBIX KIIMEHTOB

28.  OcobeHHOCTH 00CITYKMBaHHS TOCTEH C OTPaHUYECHHBIMU BO3MOXKHOCTSIMHU

29.  OcHOBHBIE KOJIOTHUECKUE MPUHIIUIIBI PA0OOTHI COBPEMEHHOTO OTEJIS

30.  CoBpeMeHHbIE TpeOOBaHUS K TOCTHHHYHO-PECTOPAHHBIM KOMIUIEKCAM MO CepTH(UKAIUN

«3EeJIEHBIA JTUCTOK)

Cemecmp 6 | 1: Dxzamenayuonuvie 60npocol

1. OCHOBBI NPOEKTUPOBAHUSI OPraHU3ALMOHHONW CTPYKTYPHI PA3IUYHBIX THUIIOB TOCTHHUYHBIX
NPEANPUATUI

Opranu3zaloHHasi CTPYKTYpa FTOCTUHUYHBIX MTPEANPUATHI

Cuctembl AVIC B TOCTUHUYHO-PECTOPaHHOM OHM3HECE

@yHKIIMY PYKOBOJUTENEHN BBICIIETO 3BEHA YIIPaBJICHUS

TexHonorus paboTel ci1yk0bl OPOHUPOBAHUS U Pa3MELLICHHS

B3aumozeiicTBre ¢ HHKEHEPHOU CITyK00#

BiaumopeiictBue co ciyx00ii 6e3omacHoCTH

B3aumogeiicTBre co ciyx00i MUTaHH

B3aumoneiicTBue co ciy:x00ii iepcoHana

LCoNoO AWM

10. Texnonorus paboTsl Ci1ykObl MApPKETHHTA U MTPOJAXK

11.  Cranpmaptel paboTbl ciyx0 orTens (HalMOHAJIbHBIE, BHYTPUOTpACIEBbIE, CETEBBIE,
KOPIOpaTUBHbIE)

12. HudopmanmonHoe obecrieyeHre TOCTHHUYHO-PECTOPAHHON AEATEIbHOCTH

13. Pa3paboTka mITaTHOTO pacHCaHus

14.  IlpuHUMIbI MTAHWUPOBAHUS YUCIEHHOCTH MEPCOHAN CIYKO OpOHMPOBAHUS U Pa3MELICHUS
15.  IlpuHIMOBI IUIAHUPOBAHUS YUCIEHHOCTH MIEPCOHAN CIY>KOBI TUTaHUS

16 [TpuHIMNOBl TUTAHUPOBAHMST YMCIEHHOCTH MEPCOHAN CIYXObl TOCTMHHYHOTO XO3SHCTBa

(Hbusekeeping)
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17.  Pa3paboTka JOJDKHOCTHBIX HHCTPYKITUH TIEpCOHasa

18.  IIpodeccronanbHbIe CTaHAAPTH B TOCTUHUYHOW UHAYCTPUU

19. Ocuossl COII - crangapra onepannoHHbx mpoueayp CITuP (TexHomorndeckue mpoueccsl,
OTIepaLINH )

20. Ocuossl COII (cranmapra onepannoHHbIX mpoueayp) «Check iny

21. OcunoBbl COII (cranmapra omnepaimoHHbix npouenyp) «llopsmok peructpauuu rpaxiaH
P®»

22. OcHoBel  COIl (cranpapra onepaunoHHblx npoueayp) «llopspox — perucrpanuu
WHOCTPAHHBIX TPaKIaH»

23.  Ocuosl COII (crangapra onepaiioHHbIX Tporeayp) «Pabota ¢ xanodbamu

24, OcnoBbl COII (cramgapra oOmEpamMOHHBIX Mporeayp) «JleHcTBUS B Upe3BBIYAHON
CUTYyaIuu»

25. OcnoBbl COII - crangapTa onepanyuoHHBIX MPOLENYpP CIYXObl TOCTHHHYHOTO XO035HCTBa —
Housekeeping (TexHOJOrHYECKHE MPOIECCHI, OTEPAIIUH)

26.  PazpaboTka cranmapra KOMIUIEKTallMu HoMepa. «CTaHaapT Mpe3eHTallil HOMepay»

27. OcnoBbl COII (cranmapra onepanunoHHbIX Tpouenyp) «llocienoBaTenbHOCTh MPOBEACHUS
BUJIOB YOOPOUHBIX paboT»

28. OcuoBel COII (cranmapra omnepanMoHHBIX mporeayp) «Ilopsmok yOOpKH HOMEPHOIo
dbonga»

29. Ocnosbl COII (cranpapra onepanuoHHbIX mpoueayp) «lloaroroBka Homepa K 3ae31y»

30. OcuoBbl COII (cranmapra omeparuoHHbIx mporenyp) «IIpemocraBienue ycayr CITA-
LEHTpa»

31. CrangapThl B3aUMOJCHCTBUS C BHEIIHEW cpeiol (CTaHaapThl paboThl CIYKObI TeaeOHHBIX
ONEepaTopoB (KOMMYHUKAIIMN), CTAHAAPTHI JOKYMEHTOB, UCXOIAIIUX U3 TOCTUHHUILIBI U T.]1.);

32.  CrangapThel NOBEIEHUS CIELUATNCTOB M IEpCOHAlla BO B3aMMOOTHOIICHUSAX C TOCTSIMHU

TOCTUHUIBI (KYJIbTYpa 00CIYKUBAaHUS, pEUEBOM ITUKET U JIp.);

Cemecmp 7 | 8: Bonpocul 3auema

1. Cucrema Mep 1o 00eCIeueHHI0 BBICOKOTO YPOBHSI YCIyT

2. [TpuHIMIBI ¥ METOABI CO3JaHHS CHCTEMBbI KOHTPOIs paboThl MepcoHana TOCTUHUYHOTO
KOMILIEKCa

3. KoHTpoIb BBIMONHEHUS COTPYIHUKAMU CTAaHAAPTOB OOCITY)KMBAHHSI U PETTIAMEHTOB CITY>KOBI
MpueMa U pa3MelIeHUs

4. KoHTpoIb BBIMONIHEHUS COTPYIHUKAMU CTAaHAAPTOB OOCIYKUBAHUS U PETTIAMEHTOB CITYKOBI

roctuHu4HOro xo3siicrea (Housekeeping)

S. BHemHuit KOHTPOJIb KayecTBa TOCTUHUYHO-PECTOPAHHOT'O OOCITYKUBAHUS

6. BHyTpeHHUI KOHTPOJIb KayecTBa TOCTUHUYHO-PECTOPAHHOTO 00CTYKHUBaHUS

7. TaliHblii TOCTH U 1IeJTb IPOBEJCHUS «aYAUT» B TOCTHHHULIE

8. Pa3paOoTka TOKYMEHTOB 10 OLIEHKE KauecTBa padOThI IepcoHalIa

9. CriocoObl ¥ KPUTEPHH OLIEHKU KaueCTBA 00CITYKUBAHHS

10.  Cucrema paboThI ¢ TIEpCOHAIOM 10 (POPMHUPOBAHUIO HABBIKOB B MIPEOCTABICHUH YCIYT IO
COOTBETCTBYIOIIUM CTaHAApTaM

11. OcHoBbl moAroToBkM TpeHuHra «lIpodeccruoHanbHble YMEHUS M HaBBIKM OOIIEHUS C
TOCTSAMU»

12.  OcHOBBI NOATOTOBKH TpeHUHTA «[IpaBnia u craHAapThl OOIIEHHS ITepcoHalia ¢ TOCTSIMU
13.  OcHOBBI NOATOTOBKU TpeHUHTa «KylIbTypa MEXINYHOCTHOTO OOLICHHUS»

14.  OcHoBbl oAroToBkH TpeHUHra «lloBegeHre B KOHYIUKTHBIX CUTYAILUIX»

15.  KiroueBsle nokaszarenu 3¢ pexkTuBHOCTH padoThl nepconana - KPI ciayx0sr CIIuP

16.  KuroueBsie moka3zatenu 3¢dexTuBHOCTH paboThl mepcoHana - KPIl coyx0b1 rocTHHUYHOTO
xo3stiictBa — Housekeeping

17.  Kiroueble noka3zatenu 3¢ dextuBHOCTH padoThl nepcoHana — KPI ciyx0b1 MapkeTuHra u
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PO

18.  Meponpusarus M0 CTUMYIUPOBAHUIO NIEPCOHATA TOCTHHUYHOTO TPEATIPHITUS

19. MeponpusTas 10 MOTHBAIMH IIEPCOHAIAa TOCTUHIUYHOTO MTPEIIPHUITUSI

20.  Omnenka 3¢ (HeKTUBHOCTH EATEIBHOCTH (DYHKIIMOHAIBHBIX MOAPA3AEICHUNA TOCTUHUYHOTO
KOMIUIEKCa

Cemecmp 8 1 9: Dxzamenayuonnvie 60npocol

NoakownE

[TorpeOuTeneil pa3nUyYHBIX TYPUCTCKUX U TOCTHHUYHO-PECTOPAHHBIX YCIYT

CerMmeHTanus pblHKa TOCTUHUYHO-PECTOPAHHBIX YCIYT

MotuBanus norpeduTeneii rocTHHUYHO-PECTOPAHHBIX YCIIYT

®dopmMupoBaHUE HOBBIX OTPEOHOCTEH rocTs

MapkeTHHT B3aMMOOTHOIIEHUH ¢ IOTpeOUTENEM

VHHOBaIMOHHBIE CIOCOOB! Opranu3anuy 3¢ (HEeKTUBHBIX MTPOIAK

CriocoOb1  opranm3anuu  3PQPEKTHBHBIX MPOAAX HOMEpHOro (OHIA TOCTHUHUYHOTO

NpCANpuATUA: TPAAULUOHHBIC, THHOBAIIMOHHBIC.

8. Pabota ¢ riobanpHbIME cucTeMamu OpoHHpoBaHus U pesepupoBanus: Global Distribution
System, OTA

9. MapkeTHHTOBbIe KOMMYHHKAIIUU B TOCTEIIPUUMCTBE

10.  Opranuzanus npojax B rocTenpuuMcTse ¢ nomouipro GDS

11. Opranu3zanus 0pofax B TocTenpuuMcTBe ¢ nomouisio OTA

12. Opranuzanus NpoJiax B FOCTEIIPUMMCTBE C TOMOILBIO MOOMIIBHBIX MPUIIOKEHHH
13.  Opranuzanus mpoJax B TOCTEIIPHUMCTBE ¢ ToMoInkko digital-mapkeTnnra

14.  Opranuzanus NpoJax B FOCTEIIPUUMCTBE C CEHCOPHOTO MapKETHHIa

15.  Vwuer B rocTuHHYHOM OHU3HECE

16.  lleHoBas MOJUTHKA TOCTUHUYHOTO KOMILJIEKCA.

17.  BuyTrpenHue u BHEmHUE (PaKTOPHI IEHOOOPA30BAHUSI.

18. Tapudnas monmuTuka

19.  IlpuHimnel pa3paboTKHA IPOTPaMM JIOSUTBHOCTH

20.  IlaptHepckue v GOHYCHBIE IPOTPAMMBI

21.  KanpKymisimus CTOMMOCTH TOCTUHHYHBIX M PECTOPAHHBIX YCIYT

22.  Pacuet ce0eCTOMMOCTH TOCTUHUYHOU HOMEpa

23.  IlpoexkTHpoBaHWE CHCTEMBI MOHUTOPHHTA YIOBIETBOPEHHOCTH TOCTEH, paboTa ¢ OT3BIBAMH
24.  VIHHOBaIMOHHBIE TEXHOJOIMH B OPTaHU3AIMM UBEHT — YCIIYT M YCIYT pa3BlIe€uyeHUs
25.  Pa3paboTka MpOEKTOB MO OPraHU3AUN WUBEHT — MEPOIIPHIATUI

26.  OpraHu3alnuu HMBEHT — MEPONPHUATUN U OaHKETHOE 00CTYKMBaHUE

27.  VIHHOBaIMOHHBIC TEXHOJIOTUU B OPraHU3aIMd aHUMAIMOHHOHN e TeTbHOCTH

28.  OcoOeHHOCTH OpraHu3alMi FTOCTUHUYHON aHUMAalluK U UBEHT-MEPOIPUITUI

29.  IlpuHIUIBI ¥ TPUEMBI TOCTPOCHHS CIIEHAPHS aHUMAIIMOHHOTO MEPOIIPHSTHSI.

30.  AHUMAaIMOHHBIE IPOrPAMMBbI 3aTOPOJIHBIX M KYPOPTHBIX TOCTUHHII

TecToBBIC 3a1aHNA

Tecr 2
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7.4. Conep:xanne 3aHATHH CEMHHAPCKOI0 THIIA
Cemecmp 51 6

Paznen 1. Opranmaunﬂ U TEXHOJIOI'MA OKa3aHUA TOCTUHUYHO-PECTOPAHHBIX YCIYI'

IIpakTuyeckoe 3ansaTue 1

Buo npakmuueckozo 3ansamus: 00CyXIeHHE IPOOJIEMHBIX CUTyalul
Tema u cooepyxcanue 3anamus: «KOHKYpeHTOCIOCOOHOCTH POCCHIICKOTO TYPHCTCKOIO H
FOCTHHUYHOTI'O MPOAYKTa»

Kpamroe coodepacanue (yenv) 3anamusa:. IloaroroBka aHanmuTHueckoro ortdera (3cce) s 1
KOHTPOJIbHON TOYKH.

Gopmuposanue NPaKmMuyeckux HagblKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHH JIJIs TOBBIIICHUSI YPOBHS O0CITYKHUBaHUS OTpeOuTeNnel u
(GhOpMUPOBAHUS TOCTUHUYHOTO TIPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM ITOTPEOUTEIICH;

- aHalM3a TYPUCTCKHUX IOTOJKOB, W YHUCICHHOCTH TYPHCTOB, Pa3MEUICHHBIX B KOJIJIEKTUBHBIX
cpenctBax pasmenienus (KCP) PO;

Ilpeosapumenvuas nodcomoska cmyoeHmos.

CryneHtaM HEOOXOOUMO BBIOpaTh TEMY JIIOOOrO BOIpOCa M MPOAHAIM3UPOBATH HUCTOUYHUKHU
CTaTUCTHYECKOW MH(POPMAIUH: CalThl OQHUIMATIBHBIX OpraHu3anuii: Poctypusm, cailTel cyOBEKTOB
P® u ap. M NOArOTOBUTH KpaTKoe 3cce O cleayromux Bompocax: CTyaeHTaM HeoOXO0IuMo
IIPOAHAIIN3UPOBATH WUCTOYHUKH  CTAaTUCTUYECKOH WHPOpPMANMU: CAWThl  O(UIHAIBHBIX
opranu3zaiuii: Poctypusm, caiiTel cyObekToB PD 1 1p. U MOArOTOBUTH KPaTKOE 3CCE O CIEAYIOIINX
BOIIPOCAX:

1. Jlaiite pexkoMeHJaMM MO PA3BUTHUIO HHIYCTPUM TOCTENPUMMCTBA B pecmyonuke Kpbim,
YUUTHIBAIOIINE BbISIBIEHHBIE HEAOCTATKU OOCTYKUBaHUSI.

2. Kakue perronsl, o BameMy MHEHHUIO, CIIEAYET BHIOUPATh Il MHBECTUIIMOHHBIX ITPOEKTOB.
3. Tlpennoxure TyTH pa3BUTHS HHIYCTPUU TOCTEIPUUMCTBA MO MpPOTpaMMe «AJBTEpHATHUBA
MepTBOMY MOPIO»

4. Tlpennoxxute MyTH Pa3BUTUS UHAYCTPUU TOCTENPUMMCTBA IO mporpamme «MeaunMHCKUN U
037J0POBUTEIIBHBIA TYpU3M» B PETHOHE

. IIpemyioxkuTe myTH pa3BUTHS UHIYCTPUU FOCTEIIPUUMCTBA 110 ITporpamme «Xasuib-Opesam»

. Ilpennoxute myTu pa3Butus no nporpamme «YHaitHa- ppenm»

[IpemioxuTe myTH pa3BUTUS UHIYCTPUU FOCTEIIPUAMCTBA B MHTEPECAX CTAPILErO MOKOJIECHUSD)

. IIpennoxure myTu pa3BUTHs HHIYCTpUM rocrenpuumcrsa r. Koposnes

. IIpennoxure myTu pa3BUTHUSI UHIYCTPUH TOCTEIIPUUMCTBA I'. MBITHIIN

© ©~N o Ul

IpakTuyeckoe 3ansiTue 2

Buo npakmuueckozo 3ansamusi: 00CyXIeHHE IPOOIEMHBIX CUTyallui
Tema u cooepicanue 3anamus: «KOHKYypeHTOCIOCOOHOCTbH POCCHIICKOr0 TYPHCTCKOIO H
TOCTUHHUYHOTO MPOAYKTAa»

Kpamxoe cooeporcanue (yenv) 3anamus: IloqrotroBka scce st oT4era Mo 1 KOHTPOJIBHOM TOUKE

Gopmuposanue npakmuyeckux HagblKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHH JIJIsl TTOBBIILIEHUS YPOBHS 00CIYKUBaHUS OTpeOuTenen n
(dbopMUPOBaHUS TOCTUHUYHOTO TIPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM MOTPEOUTENEH;

- aHalIn3a TYPHUCTCKUX IIOTOJIKOB, W UYHUCJICHHOCTHU TYPUCTOB, Pa3MCUICHHBIX B KOJUICKTHBHBIX
cpenctBax pasmerienus (KCP) PO;
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IIpedsapumenvhas no02omosKa cmyoenmos:

CryneHTaM HEOOXOAMMO MPOAHATM3UPOBATH MCTOYHUKH CTATHCTHYECKOW WH(POPMAIUU: CAUTHI
ouIMaNbHBIX opranu3anuii: Poctypusm, caiitel cyObexkToB PO u Ap. U MOATOTOBUTH KPaTKOE 3cce
0 CIEeNYIOLIMX BOIpocax:

- aHaJIU3 YUCICHHOCTH POCCHUUCKUX TypuCTOB, pasmenieHHbIx B KCP B nenom mo P® u B
YACTHOCTH I10 Pa3IMYHBIM PETHOHAM 32 5 JIeT (CAeNaTh AuarpaMmy I0 JI000MY PErHoHY);

- AHaJIM3 YMCIECHHOCTU HMHOCTPaHHBIX TYpUCTOB pa3memieHHbiXx B KCP B memom mo PO u B
YACTHOCTH I10 Pa3IMIHBIM PETHOHAM 3a 5 JIeT (CaeNnarh JuarpaMmmy o J000My pEeTHOHY);

- coctaBuTh pedTuHr 10 IUAMPYIOIIMX PETHOHOB IO MPUEMY HHOCTPAHHBIX U POCCUHCKUX
TYpPUCTOB (B BUJIE IUArPaMMBl).

- mpoaHanu3upoBaTh 0T3bIBEI B OTA moTpedureneid pocCUUCKOTo M TYPUCTCKOTO MPOIYKTa

[ToaroroBieHHOE 3cce, SBISETCS YaCThIO OTYETA 10 1 KOHTPOJIBHON TOUYKE
IIpakTuyeckoe 3ansaTne 3

Buo npaxmuueckozo 3anamus: o0CyXJeHUE KEHCOB

Tema u coodepocanue 3ausmusi: COCTOSTHHME W TeHJAEHUMH Pa3BuUTUs QpaHyaii3uHra B
rocTenpUUMCTBE

Kpamxkoe cooepocanue (yenv) 3ansmus. [lonroroBka 3cce st otdeTa mo | KOHTPOJIHHON TOUYKE
Gpopmuposanue npaKmu4ecKux HagblKos.

- IPUMCHCHHSI COBPEMEHHBIX TEXHOJIOTHA JUTsl POPMHUPOBAHUS TOCTHHHYHOTO IMPOIYKTA

Keiic 1. «IHTepBBIO AHAJIUTHKA FTOCTUHHYHOTO PHIHKA 0 TOCTHHHYHBIX ONlepaTopax»

- HICTOYHUKY MH(POPMAIIH O CETeBBIX TOCTUHUYHBIX oneparopax: Karekano B. C., lllempakosa B.
H. CereBbie cTparerun roctunnanoro 6msHeca / CII0.: Bricias mkona meHnemkmenta; 2008, —
384 c. Pexxum noctyna http://www.znanium.com

Bonpocs! 1151 00cyKI1eHust:
1. [IpenmymiecTBa U HEJOCTATKH pabOTHI TOCTUHHIIBI IO yIipaBieHreM YK
2. OtMmeTbTe TPOOIEMBI Pa3BUTHS MEKTYHAPOIHBIX OTIEPATOPOB

Keiic 2. [E:xeroanblii 0T4YeT MeXIYHAPOAHOW KOHCAJNTHHIOBO kommanuun EY
«XapaKTepHUCTHKA MEKAYHAPOAHBIX U POCCUUCKUX 20CHIUHUYHBIX ONEPAMOPOB)

CryneHtaM crenyer NpoaHAJIW3UpPOBaTh HCTOYHUKH HHQPOPMAIMU O CETEBbIX TOCTHUHUYHBIX
orepaTopax B CIHUCKE JIUTEPATYPHI, Ha puc. 1 m puc. 2, a TaKkKe Ha CIEAYIOLIUX
PO ECCHOHANIBHBIX CalTax:

a) http://www.hotelier.pro (akryanbHble HHTEpPBBIO B pa3jieliax TypH3M H Jp.)- €KETOAHBIH OTYeT
MEKTYHapOAHON KOHCAITHHTOBOW KOMITAHUU

0) KypHaJIbl U CAlTHI 10 TYPU3MY U TOCTUHUYHOMY JI€J10;
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[OCTMHWLEI NOJ YNIPAENEHWEM MENIYHAPOOHEIX ONepaTopos B PoccuM | B
CROOHBI2 JaHHLIE NO MEXAYHAPOOHBIM MOCTHHHYHEIM CNepaTopaM B PoccHu
{okTAGpe 2016)
CYLWEeCTRYIOWEe KONHYSCTRO Byaywles KoNHYeCTEO COBGRYTRIOE KOMABCTE K
Oneperop 2027 rogy
FocTHHKL Homepos FocTHHKL HoMmepos FocTHHIL Homepos
Carlson Rezidor Hotel Group 35 9 687 2 540 a7 10 227
Accor Hotels 33 6128 35 6 440 BB 12 568
InterContinental Hotels Group 18 4 558 12 3816 30 B374
Marrictt Intermational 16 3 B44 10 2 036 26 5 BEO
Hilton Worldwide 21 3617 25 4638 46 B 255
Bast Westarn B 1451 1 125 7 1576
Starwood Hotels & Resorts 7 434 7 474 o 2908
Sokos Hotels 3 927 3 027
Kempinski Hotels 3 BO3 3 BO3
Hyatt Hotels Corporation 3 700 5 1213 g8 1913
Louvre Hotels Group 3 634 - = 634
Rixos 2 538 2 536
Wyndham Hotel Group 4 656 B 155 0 181
Corinthia Hotels 1 388 - - 1 388
Rocco Forte Hotels 2 367 2 367
Four Seasons Hotels and 2 357 2 £ L)
Resorts
Vienna House 2 348 2 348
Domina Hotels 2 327 4 668 B 995
Lotte Hotels & Resorts 304 154 2 458
Balmond 265 1 265
Capella Hotel Group 3 220 = 220
Mamaison Hotels & Residences 1 B4 - - 1 84
Jumeirah Group - - 1 76 1 16
HWroro: 169 37 635 109 22 335 278 589970
Hemoqmme | JaHHEE OMEpETODOS, AHAMHS KoMMTaHHK EY

Puc. 1 Craructuueckas I/IHq)OpMaI_II/IH 1O TOCTUHUYHBIM CCTAM

B pesynprare aHamuza COCTaBUTb OTYET O JAEATEIBHOCTH TOCTUHUYHBIX OIEPATOpPOB IO
CIIENYIOIIEMY IUIAHY:

- PEUTHHIH MEXAYHapOAHBIX U POCCUMCKMX T'OCTMHHYHBIX ONEPATOPOB IO CTpaHaM M PErHOHaM
PD;

- TIOKa3aTeNn JIeATENIbHOCTH B 11esIoM 1o PD perunonax (o0bem HoMepHOTro (oHJa, SO B 00IeM
o6veme KCP u nip.)

[Tpumeuanue. [{g npeacTaBieHus oTyeTa cieayeT BbIOpaTh J000i pernon PO

IIpakTuyeckoe 3ansitue 4

Buo npaxmuueckoeo 3ansmus: 3amurta 1 KoHTpOIBHOM TOUKH

Tema u cooeporcanue 3anamus: «CoBpeMeHHOe COCTOSIHME TOCTUHHYHON WHAYCTPUU»

Kpamxoe cooepocanue (yenv) zamsmusn:. IlonrotroBka aHamIWTHYECKOro oTdera (dcce) s 1
KOHTPOJIbHON TOYKH.

Gopmuposarnue npaxmuyecKux HagvlKos:
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- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHH JUIS OBBIIICHUS YPOBHS 00CITYXHBaHU MTOTpeOHuTeNeit n
(bopMHpPOBaHUS TOCTUHUYHOTO MPOJYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSAM MOTPEOUTENEH;

Ilpeosapumenvuas nodcomoska cmyoeHmos.

Otuer o 1 KOHTPOJILHOM TOUKE JTOJIKEH COAEPHKATh

- acce «KOHKypeHTOCIOCOOHOCTh POCCUHCKOTO TYPUCTCKOTO M TOCTHHUYHOTO MPOJYKTa)

- acce «COCTOSIHME M TEHIEHIMM Pa3BUTHUA (paHYali3MHra B TOCTEHPUUMCTBE U JAEATEIBHOCTH
TOCTHHHYHBIX OIIEPATOPOBY

IIpakTnyeckoe 3ansiTue 5

Buo npaxmuyeckoeo 3ansamus. 00CYXICHHE KEHCOB

Tema u cooeporcanue sanamus’. «HopMaTHBHO-IPABOBbIE OCHOBbI TOCTHHHYHOI /1eSITeILHOCTH
U KJIACCH(PMKAIMY TOCTHHHUIL H IPYTUX CPEICTB pa3MeleHnsD

Kpamrxoe cooepacanue (yenv) 3ansamus

Gopmuposarue nPpaKmuyeckux HagblKos:

- HWCIOJNB30BAaHME W NPUMEHEHHE  HOPMAaTHBHO-TEXHOJOTHMYECKOW  JIOKyMEHTAIlWH,
PErIaMEHTHPYIONYI0 TOCTHHHYHYIO ICSATEIbHOCTD;

Ilpeosapumenvuas nodcomoska cmyoeHmos.

CryneHtaM cieayeT MpOaHaIM3UPOBaTh CUTyalluu KehWcoB 3 W 4 U NPOKOMMEHTHUPOBATH
HOPMaTUBHO-TIPAaBOBOE TPeOOBaHHUE.

Keiic 3. HopmaTuBHO-IPAaBOBbIe OCHOBBI TOCTHHUYHOI JeSITEJIbHOCTH M KJacCHPUKAIUM
TOCTHMHHIL M IPYTHX CPEICTB pa3MelleHust

Bompocs! 1u1st 06cyxnenus:
1. [IpokoMMeHTHpYHTe HOPMAaTHUBHO-IIPABOBOE TpeOOBaHKUE, KOTOPOE HAPYILUIA TOCTUHULIBI

9 nen o HapymeHHM 3akoHojatenbcTBa Poccuiickoit denepanuu o pekiame BO30YXKIEHO B
OTHOIIEHUH TOCTMHHUII MOCKOBCKOM 00sacTH MO (DaKTy HCIIOJIb30BAHUS JJISl TPOJBUKEHUS
CBOUX YCIIYT KJIacCU(UKALIUH «3BE3JHOCTHY», HE COOTBETCTBYIOIIEH JIeHICTBUTEIBHOCTH.

MockoBckum o0nactHeIM Y®PAC Poccun B X0J€ MOHUTOpPHHIrA JESITEIBHOCTH OOBEKTOB
TYpPUCTHYECKOW HHIYCTPUM Ha TMPEIMET JIOCTOBEPHOCTH pa3MEIIaeMbIX TOCTHMHHULIAMU
MockoBckoil 06acTu cBeZieHHH 00 ypoBHE MX KiacCH(UKALUU («3BE3HOCTU») YCTaHOBIIEHBI
¢dakThl pa3MmernieHus B cetu «/HTepHET» MHPOpMAUU 00 UX COOTBETCTBUHU KaTeropusm 2, 3
WIH 4 3BE3.IBI.

B uncne Takux roctunui: Omumnuk [lomonsck 2*, East Gate bamammxa 4*, 40 it Mepuanan
SAxt Kiny6 Konomnua 4*, Dnut Kpoyc SAxt Kinyd Mertumu 3*, Mon I[Tne3up Xumkn 3*

Bmecre ¢ TeMm, yka3aHHbIE OTEIM HE BKJIIOYEHBl B IMEpPEYEHb T'OCTUHUI] M HHBIX CPEICTB
pasMelleHHs], HaXOJAIIMXCS Ha  TeppuTopuu  MOCKOBCKOW  00NacTH,  MPOIIEIINX
KJIaccu(pUKaIuio.

B cootBerctBum ¢ @3 «3akoHa o pekiamer. [1o (akTy HCronb30BaHUS IS MPOABHIKEHUS
CBOMX YCIYI KilacCU(UKAIUM <«3BE3JHOCTU», HE COOTBETCTBYIOLIEH JEMCTBUTEIHLHOCTH
BO30YXJeHO 9 nen o HapylleHHM 3akoHojarenbcTBa Poccuiickoit dexepanuu o pekiame B
OTHOIIEHUH FOCTUHUI] MOCKOBCKOH 00nactu

B cnywae moarBep:kneHHsA HapylleHHs 3aKOHOAATENbCTBA O PEKJIAMe JMIA, AONYCTHUBIIHME
HapyIlIeHWe, MOTYT ObITh IMPUBJICYEHBI K aIMUHUCTPATUBHON OTBETCTBEHHOCTH IO cTaThe 14.3
KoAIl, xotopoit mpeaycMoTpeHa OTBETCTBEHHOCTh B BHje ImTpada B pazmepe 10 500.000 pyo.
(IATUCOT THICAY pyOIICH).

HanoMHum, 4dYro paHee TpeACTaBUTENH TOCCTPYKTYpP HEOJHOKPAaTHO oOOpamamuch K
TOCTUHUYHOMY COOOIIECTBY C MPU3BIBOM COOTBETCTBOBATH KAYECTBY OKA3bIBAEMBIX YCIYT.
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Keiic 4. Bo3memenne ynep6a rocTHHHIBI

Bonpocsr:

1. [TpoKOMMEHTHPYHTE HOPMATHBHO-IIPABOBOE 3aKOHOJIATEILCTBO, PEriIaMEHTHPYIOIICE
MPUBEJICHHBIC CUTYaIlUU

2. [IpencraBbTe ceOs yrpaBIsomUM TocTHHHIBI 4%, Kakoe penrenne npuHsui Obl Bel B
OTHOIIIEHUH CBOUX rocTei?

IIpakTHyeckoe 3ansaTHE 6

Buo npakxmuyeckoeo 3ansamus: 3alIUTa 2 KOHTPOJIBHON TOUKH

Tema u codepoicanue s3anamus: «AHAJIN3 HOPMATHBHO- NPAaBOBOM 0a3bl TOCTHHUYHONI
NeATeIbHOCTHY

Kpamxkoe cooepoicanue (yenv) 3awsamus: IloATOTOBUTH aHANIUTUYECKYIO  HMH(OpPMAIHIO 10
HOPMAaTHBHO- MPABOBOM 0a3e TOCTUHUYHOM JESITEILHOCTH.

Gopmuposarue npakmuyecKux HagvlKos:

- WCTNOJB30BaHME W  NPUMEHEHHE  HOPMATHBHO-TEXHOJIOTMYECKOM  JIOKYMEHTAlWH,
PErJaMeHTUPYIOIIYI0 TOCTUHUYHYIO IeITeIbHOCTD;

B oTuer BKIIOYNTH:

1. TaOiuiy: yka3aTh Ha3BaHHE TpEeOOBaHHUS W pa3bsiCHEHHE TPeOOBaHWN W3 HOPMATHBHBIX
nokymeHToB(cm.IIpumep 1)

2. B 3akmoueHue aHanu3a 100aBUTh MPAKTUYECKUE TPUMEPHI

Odghopmnenue 6 dokymenme Word, o6vem 5-8 cmp.

CoctaBuTh TaOMUIy: YyKa3aTh Ha3BaHUE TpPeOOBaHUS U pa3bsICHEHHE TpeOOBaHUS W3 HOPMATHUBHBIX
JOKyMeHTOB 1o ¢popme cm. [Ipumep 1

[Tpumep 1
Ne | HasBanmue TpeboBanus | HopmatuBHoe TpeOoBaHuE
(xkputepus)
1 | "pacuerHslii yac" BpeMs, YCTaHOBJIICHHO€ HWCIIOJHUTENEM Ui 3ae3a W BblE3/1a

noTpeOuTeNs.

2 | 3ae3m B TOCTHHUILY W BBIE3]] | C YIETOM PACUYETHOTO Yaca, KOTOPHI yCTaHaBIMBaeTcs B 12 4acoB
U3 TOCTMHUIBI NOTPEOUTENS | TEKYIIUX CYTOK [0 MECTHOMY BpeMeHM. VICHOJHMUTENb ¢ yd4yeToMm
OCYIIECTBIISIOTCS MECTHBIX OCOOCHHOCTEH ¥ CrHeuupuKd ACATEIHHOCTH BIIPaBE
M3MEHUTH YCTAHOBJICHHBIN pacyeTHBIH yac.

3 | Konrpons 3a cobmonenuem | denepanpHoil cimyx00if mo Hamzopy B chepe 3amuThl IMpaB
HAaCTOSIITNX [IpaBun | moTpeburteneii n 6J1IaroNoOayUdrs YeIOBEKA.

OCYILECTBISIETCS

Pa3jen n Ha3BaHMe HOPMATHBHOI'O TIOKYMEHTA ®UO cryneHToB
1 | «3akoH o 3amuTe npas notpedutenss» crarbst 30 (ct. 28) u cTarbs 32

2 | ®paakdypcekas TabaUIa CHIKEHUS 1IeH

3 |TOCT P 51185—2014 Typucrckue ycinyru CPEJJCTBA PASMEIIEHUA.
O6mue TpedoBanus Paznen 3-5

4 |TOCT P 51185—2014 Typucrckue ycayru CPEJICTBA PA3SMEIIEHNS.
O6mue TpeboBanus Paznen 6
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I'OCT P 55699-2013 [octynHble cpeAcTBa pa3MEUICHMs] UIsl TYpUCTOB C
OTpaHUYCHHBIMH (PU3UYECKUMH BO3MOXKHOCTsMU. OOmue TpedoBanus. Pazmen
5.4

[Ipukaza MunkyneTypel Poccun ot 11.07. 2014 Ne 1215 «OO6 yTBepkacHUH
MopsIKa KJIACCU(UKANUKA OOBEKTOB TYPUCTKOW WHIYCTPUH, BKIIOYAFOIINX
TOCTUHUIBI M WHBIE CPEJCTBA pa3MEIICHHs, TOPHOJIBDKHBIE TPACChl M IUISIKH,
OCYIIECTBIISIEMON  aKKpPEAUTOBAaHHBIMH  opraHuzauusmu» llpunoxenue 1
(roctununa 3* unum 4*)

[Tpukaza Munkynbtypel Poccun ot 11.07. 2014 Ne 1215 «O06 yrtBepkaeHUU
nopsAaKka Kiaccu(pukauud OOBEKTOB TYPUCTKOM HMHIYCTPUH, BKIIOYAIOIINX
TOCTUHUIBl U UHBIE CPEICTBA pa3MELICHMs, TOPHOJIBDKHBIE TPACChl M IUISDKH,
OCYIIIECTBIISIEMOM aKKPEANTOBAHHBIMYM OpraHu3auusiMmy» [Ipunoocenue 19

[Tpukaza Munkynbtypel Poccum ot 11.07. 2014 Ne 1215 «OO6 yrBepkaeHUH
nopsiika KiaccUUKauuu OOBEKTOB TYPUCTKOW WHAYCTPHM, BKIIIOYAIOLIUX
TOCTUHUIBl U WHBIE CPEICTBA pa3MEIICHMs, TOPHOJIBDKHBIE TPACChl M IUISDKH,
OCYILIECTBJISIEMON aKKpeIMTOBAaHHBIMU OpranusauusaMm» llpunoscenue 24

[MIpukaz N 282 ot 7 mas 2015 "OO6 ytBepxkaeHHH MpodeccuoHaIbHOTO
crarmapra "PykoBomuTelb /ympaBiSIONINH TOCTHHHYHOTO KOMILJICKCA/CETH
roctuguiy " Pasnen 3.2

10

Cranmapr  CTO-56171713-007-2015  «Ycmyru  CpencTB  pa3MeIeHHs.
TpeboBaHus 3KOJIOTHYECKON OE30MACHOCTH U METO/IbI OLICHKNY, pa3paOd0TaHHBIN
B PAMKax CHCTEMBI IOOPOBOJIHOW YKOJIOTHYECKON CepTH(HHUKAIIN

11

I'OCT P 55699-2013 J[locTynHble CpelncTBa pa3MEIIeHUs] Il TYPUCTOB C
OrpaHUYEHHBIMU (DU3NYECKMMHU BO3MOKHOCTAMHU. OOmme tpeGoBanusa. Paszmen
55u5.6

12

[locranoBnenne  IlpaBurensctBa P®  or  09.10.2015 N 1085
"O6 yrBepxkaeHuu [IpaBui npenocraBieHuss TOCTUHUYHBIX yeiayr B Poccuiickoit
Odenepanun” Paznen 1-2

13

ITocranosnenne  IlpaBurenscrBa PO or  09.10.2015 N 1085
"O6 yrBepxaeHun [IpaBui npegocraBiaeHusl FOCTUHUYHBIX yeayTr B Poccuiickoit
Deneparun" Pazgen 3-4

IIpakTH4yeckoe 3ansTue 7

Buo npakmuyeckozo 3anamus: 00CyXJIeHHE TPOOIEMHBIX CUTyallul
Tema u cooepycanue 3anamus: «CoBpeMeHHbIe TEXHOJOIMM W WHHOBALUU
NPOAYKTA»

B TOCTHHHMYHOIO

Kpamxoe cooepocanue (yenv) 3amamusa. ITloaroroBka  aHaIMTHYECKOro oTuera (dcce) s

KOHTpOJ’IBHOﬁ TOYKH.
gbopmupoeal-me npakmu4eCKux HaevblKoe:

- IPUMEHEHNS] THHOBAIIMOHHBIX IOJIXO00B K OPTaHU3alUU ACATEIbHOCTH TOCTUHUIIBI
- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHH [ TOBBIILIEHUS! YPOBHS 00CIYKHUBaHUS OTpeOuTenen n
(bopMHpOBaHUS TOCTUHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTpEOUTENEH;

TekcT ohopMHUTh B BUJIE BCCE€ HIIM CTaTbH 00bEMOM 5-8 CTp.

IToaroroBneHnHas I/IH(l)OpMaI_[I/ISI TaK)KE€ MOJXKET OBITh OCHOBOM IS JadbHeHIIeH pa3pa60TI<H

IMPOCKTA, CTATbU AJId BBICTYIIJICHUA HA KOH(i)epeHHI/II/I H ap.
B crateio PECKOMCHAYCTCS BKIIFOYNUTD:

- UHTEPBbIO C MPOPECCHOHANIAMU OTPACIU, KOTOPbIE UCIOIB3YIOT HHHOBALIMOHHBIE TEXHOJOTUHU Ha

Pa3IMYHBIX 3Tarax roCTeBOro IMUKIIA,

- IPUBECTU ITPUMEPHBL HpO6J’IGM, BO3HHUKAOIUX B OTPACIIM U BO3MOJKHBIC ITYTHU UX PCHICHUA:
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- 1ro0ble WHHOBAllMM, HaNpuMep, Takue Kak MOOWIIbHBIE MPHJIOXKEHHS B T'OCTHHUYHOM
NeSITeIbHOCTH, OUTKOMHBI, BUPTYaJIbHAs peaIbHOCTh, pOOOTHI U TIP.

- XapaKTepUCTHUKA 5-6 NPOEKTOB TYPUCTCKO-TOCTMHUYHOI'O KOMIUIEKca («+» M «-») + 2 mpoekra
UH(POPMAaLMOHHBIE pecypcChl (TTopTabl) MHBEeCTULIMOHHOTO hopyma ITIF-17

Pexomenaryu no MCTOYHUKAM MH(POPMALUH:
a) http://www.hotelier.pro
0) caiiTel oQHUIMANBHBIX opraHu3auuii: PocTypusM (IPOEKTHl TYPUCTCKO-PEKpPEalnOHHBIX
KJIACTEPOB)
B) http://www.frontdesk.ru
I') 3JIEKTPOHHBIE KypHAJIBl IO TYPU3MY U TOCTUHUYHOMY A€y
IIpakTnyeckoe 3ansaTHe 8

Buo npakxmuyeckoeo 3anamus: padoTa B MaJIbIX TpyInax o0CyXaeHue KeicoB, MacTep-Kiacce

Tema u cooepoicanue 3anamus. «Pa3padoTka KOPNOPATHUBHOW KYJLTYPbl W MHCCHH
TOCTUMHHYHOI0 KOMILIEKCAa»

Kpamxoe cooepoicanue (yenv) 3ansamus

-popMupoBaHUE MPAKTHYECKUX HABBIKOB:

- HaBbIKaMH  pa0OTaTb B KOMaHJE, TOJIEPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JTHUYECKUE,
KOH()ECCUOHATLHBIC U KYJIbTYPHBIC PA3IHYMS;

IIpeosapumenvhas no02omoska cmyoeHmos:
[ToAroTOBUTE KpaTKHE TE3UCHI MO TeMe OOCYXIeHHs. B OCHOBY pa3pabOTKM KOPIOpPaTHBHON
KYJIBTYPbl M MUCCHUU CIIeIyeT BKIIOUUTH CIEAYIOIIne IpUuMepsl (U3 Keiica 5):

Keiic 5. Kopnopamuenasa cmpamecus Xaamm Hnmepuiwnn

Kopnopamuenas cmpameeusa Xaamm Humepnswni (20cmuHu4Has cemvs, 6 KOMOPYIO
éxooum 212 omeneti u Kypopmog 8 pa3IuyHbIX CMPAHAX MUPA) ONUCHIBAEMCS HA OCHO8e
onpeoeneHus ee GUOEHUsL, MUCCUU, Yelell U MAKMUKU.

Bunenue. (Yeco cmpemumces oocmuuv Xaasmm Humepuswmn?) Ionyuums npusnanue 6
Kauecmee camoz0 YCHewHo20 NOCMABWUKA YNPAGIEHYeCKUX YCIye GHEUHUM GeUKOLEeNnHbIM
omensam, Kypopmam u 00beKmam Heo8UHCUMOCTIU CMEUUAHHO20 UCNOTb308AHUSL.

Muccus. (Kax Xaamm Humepnownn naanupyem peanuzogams ceoe euoenue?) Xaamm
Humepuswnn Xomenc obecneuum coomeemcmsyoujuil ypogeHb Kavecmea npooyKma u yciye —
NPeBOCX0OHbIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompedumens. Mvi noayuum npusHanue
3a ymenoe ynpagienue akmueamu U noay4eHHy0 npudwvlis.

Lemu. (Kakoswl oicenaemvie pezyromamsl Oeamenvnocmu?) Ilpucymcmeue 6o 6cex
KAI04e8blX 20p00ax U HA 8AHCHEUUUX KYPOPMAX.

Jluoepcmeo 6 ompaciu 6 obnacmu MmapKemuHed, 20CMUHUYHOU U KYPOPMHOU
OoessmenbHOCmU, a makyce auoepcmeo 6 cgepe no ceazam ¢ obuwecmseennocmoio. Ilepgsoe unu
8Mopoe Mecmo Ha KadcOOM pblHKe Nno 00je pbiHKA, NPUOLLIbHOCMU U 8OCHPUAMUIO
nompeoumesi.

Taktuka. (Kaxoevl xoukpemmuvle wazu 6 Odocmudicenuu Hawux yeneu?) Hoeamopckuii
Ou3aiin, cospemeHHble omenu OJisi 3aémpawineco nompebumensn. Habop, nepeobyuenue u
pazeumue compyoOHUKOS C Yelblo NPe30Umu 0HCUOAHUS nompedumers.

Llennoctu. (Kaxoswt pykogooswue npunyunsl Ha écex yposHax?) Bocnumanue u pazsumue
Hauie20 OCHOBHO20 KANUMANA — HAWUX COmpYOHuKos. [lenecupoeanue npas u obecneuenue
COMPYOHUKO8 O OOCMUNCEeHUs. Hawux yenel. Bo3unazpascoenue 6v10aruuxcs ycnexos u
unuyuamussl. Iloowpenue Hogamopcmea u 0yxa npeonpuHuMamenbcmed. Yeascenue mecmuou
KyIbmypul. Ynpaeénenue na ocHoée RpUHYUN08 2yMaHu3Ma.
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) Hilton
auwia KOHuenyus

Hamomauth MHUP CBCTOM H TEIUIOTOM roCTCIIpuuMCTBA, oOecneunBas HCKIIOYUTEILHOC
O6CJIy}KI/IBaHI/Ie B KaXKJIOM OTCJIC, KAXKAOMY I'OCTHO, Ka)KI[BIﬁ pas.

Hawa muccua Crath caMoil TOCTENIPUUMHON KOMITAaHWEH B MHpeE, oOecriedunBasi JTyIIeBHOE
o0cCiTy’kKMBaHUE HAIIUM TOCTSIM, OLIYTUMbIE BOZMOXXHOCTH COTPYIHUKAM, OOJIBIIYIO IEHHOCTD
BilaacjablaM U IIO3UTUBHOC BJINSIHUEC B HAIIIUX COO6H.[CCTB3.X.

Hawiu uyennocmu Mpl C HUCTUHHBIM BJOXHOBEHHEM OOecleYMBaeM HaIIUM TOCTAM
He3a6BIBa€MLIe BIICHATIICHUA OT Hpe6BIBaHI/ISI Yy HacC. Ml BCCraa AciiacM TO, YTO IIPaBHJIbHO.
Mpl nuaepsl He TOJIBKO B Halllei oTpaciu, HO M B HAIIUX coodmiecTBax. Mbl paboTaeM Kak
KOMaHJ1a BO BCEM, 4YTO JieJaeM. MBI MOJTHOCThIO OTBEUAEM 32 CBOM JACHCTBUA U penieHusi. Mbl
paboTtaem ObICTPO U JUCIUILIMHUPOBAHHO.

PazpabartbiBaTh T€3UCHI KOPIIOPATUBHON KYJIBTYPHI CICAYIOT IO CIEAYIOUIEMY IIaHY:

. oomuHupytowue yeHnocmu (OCHOBHBIE IIGHHOCTH, KOTOPBIX MPUIEPKUBAETCS OpraHU3alus
Y KOTOPbIE JOJIKHBI PA3JICIsATh U €€ WICHBI),
. 0e/108as SMUKa OP2anu3ayul, cywecmeayiowjue cmanoapmsl no8eoeHuUs, NPUHYUNbL, HOPMbL,

npasusia OpraHu3alyy, CBSA3aHHbIC C IOBEACHUEM B OPraHU3allMM, OTHOLICHUAMH C [JEJIOBBIMU
napTHepaMH, NOTPEOUTEIMH, OOIIECTBOM, H T. II.

[lepen HawamoM Wrpbl MPOBUIAUTCS MAaCTEP-KIACC IO MPEACTABICHUIO KOPIMOPATUBHOTO KOJEKCa
TOCTUHUYHOU ceTu «MappuoT»

IIpakTH4eckoe 3ansaTHe 9

Buo npakmuyeckozo 3anamus: 3aiUTa 3 KOHTPOJIbHON TOUKU

Tema u cooepxcanue 3anamus: «KopmopaTuBHasi KyJbTypa TOCTHHHYHO-PECTOPAHHOIO
KOMILJIEKCa»

Kpamrxoe cooepacanue (yenv) 3anamust;

(opMHpOBaHUE MPAKTHUECKUX HABBIKOB!

IIpakxmuueckue HagbIKU:

CryneHTbl JOJKHBI UMETh NIPEJCTAaBICHNE, YTO KOPIOpAaTHUBHAS KYJIbTYPa «HAIpaBJIeHa) Ha
COTPY/ZHUKOB OpPTaHU3aIlH, Ha MOTPEOUTENeH TOCTHHIYHBIX YCIYyT (TOCTEM), EOBBIX MapTHEPOB
OpraHu3aly, COOCTBEHHUKOB OpraHU3altu, O0IECTBO B LIETIOM
KoHTpopHBIE BOITPOCH M 3a/IaHHUSL:

KopnopaTtusHast KynbTypa, MUCCHS

KynbTypa MeXIMIHOCTHOTO OOIICHHS

OTHUKET B OTHOIIEHUH C KJIMEHTaMH

HaBwikn ipodeccnoHaIbHOTO O0IIEeHHS

[TpuHLMTBI IPO(ECCHOHATBHOTO MOBEICHUS COTPYTHUKA
[TpodeccuonanbHas 3THKA U ITUKET

[IpodeccuonanpHble YMEHUS U HABBIKUA OOIIEHUS C TOCTEM
OcoOenHocTH 00CTYKUBAaHUSI MHOTOHAIIMOHAIBHBIX KIIMEHTOB
B otuer BKIIIOYHTD:

- KpaTKue TE3UCHI IO KEHUCy 5;

- JOMHUHMpYIOILIHE IEHHOCTH (OCHOBHBIE IIEHHOCTH, KOTOPBIX IMPHUJEPKUBACTCS OpPraHU3alus U
KOTOPBIE TOJDKHBI Pa3IeysTh U €€ YICHBI);
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- JIeJIOBas TUKA OPTraHW3allid, OCHOBBI CTAHJAPTOB TOBEJCHUS, MPUHIIUIIBI, HOPMBI, MPaBHIIa
OpTraHM3aINy, CBI3aHHBIC C TOBEJICHUEM B OpTaHU3aI[UH, OTHOIICHUSIMH C JCIIOBBIMU MTAPTHEPAMH,
MoTpeOUTENAIMU, OOIIECTBOM, U T. II.

IIpakTuyeckoe 3ansaTue 10

Buo npakxmuuecxoeo 3ansimus: padboTa B MaJIBIX TPYIIaX, pEIICHUS Keiica

Tema u cooepocanue 3anamus: «OCHOBHbIE IKOJOTMYECKHE NPUHIMIBI PA60THI COBPEMEHHOT0
oTess»

Kpamroe codeporcanue (yenv) 3anamus:

(dbopMHpOBaHUE MPAKTHYECKUX HABBIKOB!

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHIA ISl TIOBBIIICHUST YPOBHSI OOCITYKHBaHUS OTPeOUTENCH U
(bOopMHUPOBaHUS TOCTHHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUSIM ITOTPEOUTEIICH;

- aHAJTM3WUPOBATH JIEATEIBHOCTh TOCTHHHYHBIX MPEANPHITHA U MPUMEHATh HA MPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJIOTUYECKOHW JOKYMEHTAIIUH, PETJIAMEHTHPYIOLICH TOCTHHUYHYIO JACSTEIbHOCTD

Ilpeosapumenvuas noocomosxka cmyoenm

CryneHTtaM 3a/1aeTcsi CUTYallus, CBsI3aHHAsl COBPEMEHHBIMH TEHACHLUAMU pa3paboTKu TpeOoBaHU
COOTBETCTBUSl JKOJOTMYECKHM CTaHAApTaM, C KOTOPHIMH HEOOXOAWMO TPEABAPUTEIHHO
03HAKOMUTbHCS:

- «JIucrok xu3um», «3encubiii kiou», Green Hotel, LEED (s 3panwuit) «omy0oit dutary (st
wispkeit), «[OCT P 55698-2013 Typucrckue ycnyru. Y ciayru isbkeil» u 1p.

Tpebosanue k 6blnoOaHEHUIO:

OT4er JOMKEH CONlepKaTh:

1. Onucanue XxapakTEpUCTUKU TOCTUHUILIBI (MECTOHAX0K/IEHUE, BMECTUMOCTD, TUIl TOCTUHULIBI
U 1p.)
2. [lepeueHb HOpMaATHUBHBIX TPEOOBAHUM

B pesynbrare 00CyxaeHUs HEOOXOAUMO C(HOPMYIHPOBATH OCHOBHBIE COCTaBIISIOIINE
TexHuueckoro 3amanus k ['K, mmanupyromeld mMonyduTs JOOPOBONBHBIN cepTHdUKAT
COOTBETCTBUS IKO-CTaHAApTaM.

IpakTuyeckoe 3ansaTue 11

Buo npaxmuueckozo 3ansamus: paboTa B MaJbIX TPYIIIax

Tema u codepocanue 3anamus: «CoBpeMeHHbIe TPeOOBaHUSA K cTaHIapTaM Xausiib- QpeHaIn,
«Yaiina -ppeniim»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHIA /ISl TIOBBIICHHUS YPOBHS 00CITYKMBaHUS TIOTPEOUTEICH U
(bopMHpOBaHUS TOCTUHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTpEOUTENEH;

- aHAJIM3HUPOBATH JEATEIHHOCTh TOCTHHUYHBIX NPEANPHUATHA W MPUMEHSTh HA TPAKTHKE 3HAHHS
HOPMAaTHBHO-TEXHOJIOTHYECKOM JOKYMEHTAIIUH, PETJIaMEHTHPYIOIIEH TOCTHHUYHYIO AEATEIbHOCTD

IIpeodsapumenvhas no02omoexka cmyoeHmoas:

CryneHTaM 3a/1aeTcsl CUTYallus, CBsI3aHHAs COBPEMEHHBIMH TEHICHIUSAMU pa3paboTKu TpeboBaHU
COOTBETCTBUS TOCTUHUIIBI CTAaHAApPTaM, C KOTOPBIMH HEOOXOAMMO MPEIBAPUTEIHHO 03HAKOMHTHCS:
- cTaHAAPTHI «Xalsab- PPEeH T,

- craHmapTel «YaiiHa —ppeHm»

Tpebosanue Kk 8bINOIHEHUIO:

OTuer JOMKEH CONlepKaTh:

1. Onucanne XapakKTEPUCTUKH TOCTHHUIIBI (MECTOHAX 0K IEHHUE, BMECTUMOCTD, TUI TOCTUHUIBI

U 1p.)
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2. [lepeyeHr HOpMATHUBHBIX TpeOOBaHMIA K OCHAIEHWIO, OOOPYIOBAaHWIO W CTaHAApTaM
MOBEJICHUS TIEpPCOHAIIA

IIpakTnyeckoe 3ansTHe 12

Buo npaxmuueckozo 3ansamus. 1e10Bas Urpa v 3allUThl TPYIIIOBOIO IIPOEKTA

Tema u cooepoicanue 3amsmus: 3aliuTa TPYIIOBOro MpoekTra «Paspabomka npoexkmuvlx
npeonodceHull no no020moeKe 20CMUHUUbLL K cepmugukayuu no cmanoapmam Xanajib-
¢dpenonu, «Haitna -gpenonuy, «Iucmok xncusnuy uiu Opy2ux Cmanoapmos 000posoJbHOU
cepmughukayuu

Kpamroe cooeporcanue (yenv) 3ansamus
dbopMupoBaHUE TPAKTUUECKUX HABBIKOB:
- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHHI JJIS TIOBBILICHUS YPOBHS 00CIIY>)KUBaHUS MOTpeOUTENeH 1
(dbopMUPOBaHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUSIM MOTPEOUTEINEIH;
- HaBBIKAMH TPUMEHEHHsS HOPMAaTHUBHO-TEXHOJOTHUYECKOW JOKYMEHTAIMH, pPerjaMEeHTHUPYIOIIEH
TOCTUHUYHYIO JACSITebHOCTD.

[IpoexT noyKeH conepKarh:
- TepeYeHb HOPMATHBHBIX TpeOOBaHMIl K OCHAIICHHUIO, O0OpYyIOBaHHUIO, OHM3HEC-MpOIeccaM,
perimaMeHTa  OOCIy)XKMBaHUS TO cCTaHaapTaMm Xamsuib-ppenanu, «YaitHa-ppenmmy», «JIucTok
YKU3HU» WU IPYTOM CTaHAApT J0OPOBOJILHOM cepTH(hUKAILNY;
- ONHMCAaHUE TEXHUUYECKUX U TEXHOJOTMUYECKHX COCTABIIIONIMX IO CTaHAapTaM Xalsulb- (hpeHIUIH,
«Haitna -¢ppernnmny, «JIMCToK XU3HU» u 1Ip.;
- pacueT NOTOJHUTENBFHBIX 3aTpaT Ha OCHAIICHWE TOCTUHUIBI B COOTBETCTBMHU CO CTaHIApTaMH
Xansuib- ppennn, «HaitHa -ppenanny, «JIucTok xu3HU» U Ip. U 0KUIgaeMbli dPEKT.

Jlist poBeIeH s IEIIOBOM UTPBl HA3HAYAOTCS SKCIEPTHI U3 TPYIIIBI CTY/ICHTOB.

K wuroroBoii ouenke mo mpoekty mnpumensercs KPI - koadduuueHt mnepcoHanbHOM
7 (PEKTUBHOCTH, KOTOPBIM B TPOEKTE pacCUUTHIBaeTCs B % (B KOHIIE 3aIIMTHI) U3 pacuera Max 25
% 3a KayKJblii KpUTEPUH.

Tabauya 2. KPI - yuacmusn ¢ npoekme

Kpurtepuv oeHKU \ CTYA€HT 1 2 3 4

1 YMmeHHe aprymMeHTHPOBAHO PpaGoTaTh C
BO3PaXKEHUAMHU «3KCIEPTOB»

2 [lesioBO# CTHIb U KOPNIOPAaTUBHASA KY/IBTYpa
3 KoMMyHHUKaG6e/JbHOCTh

4 YmeHue paGoTaTh B KOMaHJe

Cemecmp 617

Pa3nen 2 OcHOBBI NPOU3BOACTBEHHO-TEXHOJIOTHYecKoi nesaTeabHOcTH I'K
IIpakTuyeckoe 3ansitue 1

Buo npaxmuyeckozo 3ansamus: 006CyX1eHrne IpoOIIEMHBIX CUTYaUi
Tema u cooepocanue sanamusn: «DYHKIUMOHAJIbHbIE MPOIECCHI TOCTUHUYHBIX KOMILJIEKCOB B

ACY roCTHHHYHO-PECTOPAHHBIX KOMILIEKCOB)

Kpamrxoe cooeparcanue (yenv) 3ansamus
dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:
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- IPUMEHEHHUS! COBPEMEHHBIX TEXHOJIOTUM JIJIsl MOBBIIICHUS YPOBHS 00CTyKUBaHUS MOTpeOuTeneit

U (OpPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOMIETO TPEOOBAHMAM OTPEOUTEICH.
[Ipoananusupyiite:

1. Cxemy B3aumocBsa3eit B ACY rocTuHHICH W TPOKOMMEHTUPYHUTE:

- Ou3zHec-mpoLecChl U MPOILECChl B3aUMOICIHCTBUA CIYX)O MEXIy coOoii, Oojee pacuIMpeHHo,

MPE/ICTABICHHON CXEMBI Ha pUC. (OTBETHB Ha BOTPOC KaKuUM 0Opazom?);

- nepeyeHsb nonyssipusix ACY B PO

i sladLal (mepecor ) T
e SEEL i
C Kacca \/ \i (" AnsmrucTprpoBaKme )
Commer— o= e
@-‘ =or :_j:_-_-k l =4 7__4__.-v‘,':anra;‘w-?Pfuuposauejl
(Capra ropmrwm Y~ T ey

- N '@ Dpcxanensie

(_Mnarkoe Teneesnenme | Cepeep cenan \_Derucrparopsl \
~- 3 — v ~

Hurepuer . : \_ 3amxoseie cicTeMs: )

Tenedhorrui
\____Tapu@mkarop -

- (" Astomaravecxmue e e P S T
Pyrxuun HMS \__ mmew-oapm ) L Pecropaw ) \_ Briewsine cucrens )

Puc. Cxema B3auMOCBsI3eli TOCTUHHIIBI, OCYIIECTBISIEMBIX ¢ OMOIbI0 ACY

-
| 3ueproctepexexne |

2. Ilo onpocaM y4aCTHUKOB TOCTUHHYHOI'O pbIHKA CACIATh KPATKHUEC BHIBOIbL

CcpuIKa Ha HICTOYHHMK Homep pa0oueii rpynmnsi

http://hotelier.pro/management/item/3278-trends2018

http://hotelier.pro/sales/item/211-I-trends
http://hotelier.pro/press/item/3170-dormkaba

http://hotelier.pro/sales/item/2446-sabre

IIpakTuyeckoe 3anATHE 2

Buo npakxmuyecxoeo 3ansimus: 00CyXIeHUE TPOOIEMHBIX CUTYaITHHA
Tema u cooepyxcanue 3anamus: «Cucrembl ACY B TrOCTHHHYHO-PECTOPAHHOM OU3Hece.
CpaBHUTEIbHBIH AHAJIU3 CUCTEM YNPABJIEHUsI TOCTUHULIAMI

Kpamxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH JJIsI TOBBIIICHHS YPOBHS 0OCITYy>)KUBaHUS MTOTpeOUTENEH
¥ GOPMUPOBAHUS TOCTUHUYHOTO MPOAYKTa, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH
[Tpu 00OcyXIeHNU CTYACHTHI JOJDKHBI OPTaHW30BaTh POBEIEHIE TeHAepa Ha 000CHOBaHHS BHIOOPA
TOW MITM MHOW TIpOTpaMMy yIIpaBIeHUS TOCTHHHIICH 10 OCHOBHBIM KPUTEPHUSIM:

- OT3BIBBI B MHTEPHETE U OT3BIBHI, TPOBEJACHHBIC METOI0M HHTEPBBIO

- LIeHa;

- (pyHKIIMOHAIBHBIE 0COOEHHOCTH;

- 0COOEHHOCTH HCTIOJIb30BaHMS.

IIpakTnyeckoe 3ansaTHe 3

Buo NPAKmu4ecKo2o 3aHAamusi. 3aluTa 1 KOHTpOJ’IbHOﬁ TOYKH
Tema u codepofcauue 3aHAmMuUA. <<(I)YHKIII/IOH3JH)HI)IC npouecChbl rAOCTUHUYIHBIX KOMIIJIEKCOB»
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http://hotelier.pro/management/item/3278-trends2018
http://hotelier.pro/sales/item/211-l-trends
http://hotelier.pro/press/item/3170-dormkaba
http://hotelier.pro/sales/item/2446-sabre

Kpamrxoe cooeporcanue (yenv) 3ansamus

dbopMUpOBaHNE TPAKTHYECKUX HABBIKOB:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUH JJIsl TOBBIIICHHS YPOBHS 00CITy>KUBaHUs TOTPEOHUTEICH
1 GOPMUPOBAHUS TOCTHHHYHOTO TPOJIYKTA, COOTBETCTBYIONIETO TPEOOBAHUSM MOTPEOHUTENCH
Tpebosanue Kk no02omoske 3auumol.

- TECTUpOBaHUE - 45MUH.

Tect 1 1 TecT 2 — COOTHECTH IPOIECCH OOCTY)KMBaHHs ¢ dTanamu (Ludpammu)

Tect 2
A AN
!\ /N b - 7 X
5 1 h72
; 1
i 7
/N !\
. 7 4
i  — kY
o do di .o

IIpakTHyeckoe 3ansTHe 4-5

Buo npakmuueckozo 3ansamus: 1e710Bas Urpa

Tema u cooepacanue sanamus: «Cucrembl ACY B roCTHHHYHO-PeCTOPAHHOM OU3Hece»
Kpamkoe codeporcanue (yenv) 3anamus: Ydactue CTyJ€HTOB B JAEJIOBON UIPE M0 OCYIIECTBICHUIO
Bcex npoteccoB cayk0bl CITuP mo rocreBoMy 1ukiy o0ciykKMBaHUs B aBTOMaTU3UPOBAHO
cucreMe ynpasiieHus oreneM «OIIPEPA».

(dbopMUpOBaHKE IPAKTUUECKUX HABBIKOB:

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH JIsl MOBBILIEHUs YPOBHS 00CIyKUBaHUs TOTpeOUTENeH
1 (OpPMHUPOBAHUS TOCTUHUYHOTO NMPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM NOTpEOUTENEH

Ha nenoBoil urpe cTyAeHTHI BBICTYNAIOT B POJM pabOTHHKA CIYKObI MpueMa U pa3MelleHus U
ocyuiecTBisA0T B iporpamme «OITEPA)» Bce mporieccsl 1o TocTeBOMY LUKITY 00CITyKUBaHUS.

IIpakTHyeckoe 3ansATHE 6

Buo npakxmuyecxkoeo 3ansamus: 3a1IUTA 2 KOHTPOJIbHOM TOUKH

Tema u cooepocanue 3anamus. «DYHKIHOHAIbHBIE MPOLECCH TOCTHHHYHBIX KOMILIEKCOBY
Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMECHEHUSI COBPEMEHHBIX TEXHOJIOTHH JIJIsl TOBBIMICHUS YPOBHS 00CITy)KHBaHUS TTOTpeOUTENCH
1 (OPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUIM MOTPEOUTENECH
Tpebosanue k no02omoske 3auumot.

- HaJIMYUe OTYEeTa MO CPABHUTEIBLHOMY aHAIIU3y CHCTEM YIIPaBJICHUS TOCTUHUIIAMH

IIpakTnyeckoe 3ansitue 7

Buo npakxmuueckozo 3ansamus: 1e710Bas Urpa

Tema u coodepocanue 3anamus: «Ucnoab3oBaHue ACY OIIEPA nas  BeneHus
AeJIONPON3BOJACTBA OCYILIECTBJICHUSI B3aMMOJEHCTBHE CO CJIY:KO0aMM»

Kpamxkoe codepacanue (yenv) 3anamus. Ydactue CTyI€HTOB B J€JIOBOM UIPE MO OCYIIECTBIECHUIO

Bcex npoueccoB ciyx0bl CITuP mo rocteBomMy UKy 00CTyKHUBaHUS.
(dbopMupOBaHUE TPAKTUUECKUX HABBIKOB:
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- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH AJIs MOBBILICHUS YPOBHS 00CIyKUBaHUS MTOTpeOUTENneH
U GOPMUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH
Ha nenoBoil urpe cTyAeHTHI BBICTYNAIOT B pOJM pabOTHHKA CIYKObl MpueMa U pa3MeLleHUs U
ocymecTBIsAiOT B mporpamme «OITEPA» Bce mporiecchl o TocTeBOMY IIUKITY 00CTYKHBaHUS.

IIpakTnyeckoe 3ansaTHe 8

Buo npakxmuyeckoeo 3anamus: paboTa B MaJIbIX TpyIax
Tema u cooeporcanue sanamus: «Ciyxda npuema u pasmeinenuii / Front office»
Kpamroe cooeporcanue (yenv) 3anamus
(opMHpOBaHUE NPAKTHUECKUX HABBIKOB!
- HaBbIKaMH  paboTaTb B KOMAaHJE, TOJEPAaHTHO BOCHPHUHUMATH COLMAIbHBIC, 3THUYECKUE,
KOH(EeCCHOHAIbHBIE U KYJIbTYPHbIE PA3INUMs
- MPUMEHEHHWsI Ha NPAKTHUKE METONMK aHaInW3a PE3yJbTAaTOB NESATEIBHOCTH (DYHKIIMOHAIBHBIX
HOJpa3/IeIeHUI TOCTUHMIL;
- HaBbIKAMU KOHTPOJS M OLICHKH BBIIOJHEHUS TEXHOJOTMYECKUX IPOLECCOB TI'OCTUHUYHOIO
OPENpUATHS
- IPUMEHEHHSI MHHOBAITMOHHBIX MTOIX0JI0B K OPTaHU3AIUH JeSITeIbHOCTH TOCTHHHIIBI
- IPUMEHEHUS METOJOB U NPHEMOB OpraHU3alMM KOMMYHHUKALIMOHHOTO Tpoliecca ¢ IoTpeduTeaem
ycayr
CopnepxaHue MNPEANPOSKTHBIX MNPEAIOKEHUH [0 OINUCAHUIO ONEPALMOHHBIX IMPOLIECCOB IS
crangapra ciayx0b1 CIIuP:
- ONUCATh NMOAPOOHO U MOITAIHO MPOLECC 00CTYKUBAHUS TOCTSL:
1.Buemnwuii Bu COTpyaIHUKA; OCHIK;
2.01kpeiTe cMenbl Check in.
3.TenedoHHBII 3THKET
4. TlonroToBKa 3JIEKTPOHHOTO KJIH0Ya
5.I1po6ieMbl IpH MOCETEHUHN TOCTS
6. PaGoTta ¢ KpeUTHBIMU KapTaMu
7 Ilopsanox perucrpanuu rpaxiad PO
8.ITopsiiok perucTpaluu HHOCTPaHHbBIX T'pakJaH
9. Brirpyska nanusix st Y OMC
10. [opsiiok mepenadn U KOJIMYECTBA 3a€XaBIINX/BbIeXaBIINX TocTeil B YOMC
11. [loaroroBka yBeAOMIICHHI 0 MpUOBITUHN AJis Iepenadn B apxuB Y OMC
12. Odopmienne creuuanbHbIX NPEATOKEHUH, MpOIeNypbl B3aUMOJCHCTBUSA C TOCTAMH IO
IporpaMMam JIOSIbHOCTH
12. Beinucka roctsa Check out
13. HanuaHbI#i 1 Oe3HATMYHBIN pacdeT
14. 3akpeitue cmensl Otuét CIIuP
15. BzaumonelicTBre co ciayx6amu
16. PermaMeHT moiauu 3asiBKU B MHKEHEPHYIO CITYkKOY
17. llopsiiok AeMcTBUS COTPYAHUKOB C HAalJICHHBIMH BeIllaMu
18. Pabota c sxanob6amu J[eficTBUS B Upe3BbIYAHHON CUTyallun
19. KomMmyHHKamu ¢ rocteM. 3arpenieHHbIe TEMBI.
20. PazmMerienue uI] ¢ OrpaHUYEHHBIMU (PU3UYECKUMHU BO3MOXKHOCTSMHU
11. [leiicTBUS COTPYAHUKOB MPHU OTKIFOUYEHUH JIEKTPOIHEPTUN

IIpakTuyeckoe 3ansitue 9

Buo npakxmuyeckoeo 3ansamus: 3amuTa 3 KOHTPOJILHOW TOYKH

Tema u cooeporcanue 3anamus: «Ciyx6a npuema u pasmenenuii / Front office»
Kpamrxoe cooeparcanue (yenv) 3ansamus

(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB!
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- HaBbIKAMHU  paboTaTh B KOMaHJIE, TOJICPAHTHO BOCIPHHHMATh COIHAIBbHBIC, ITHUYECKHUE,
KOH()ECCUOHATBLHBIC U KYJIbTYPHBIC PA3IHUMs

- NPUMCHEHHUS Ha MPAKTHKE METOJHMK aHajlu3a pe3yJbTaTOB JCATEIBHOCTH (YHKIIMOHAIBHBIX
MOApa3IeJICHUI TOCTUHULL;

- HaBBIKAMH KOHTPOJS M OLCHKH BBIMOJHEHUS TEXHOJOTUYECKHX NPOIECCOB TOCTHHHUYHOTO
PEITPHUSITHS

- MPUMEHEHHS THHOBAITMOHHBIX TI0JIX0/I0OB K OPTaHHU3aIUHU JACATEIHHOCTH TOCTHHHIIBI

- IPUMEHEHUSI METOJIOB U MPUEMOB OpPTaHHU3AINH KOMMYHUKAIIMOHHOTO TIpoIiecca ¢ moTpeduTenem
ycayr

CognepxaHue TPEANPOSKTHBIX NPEIIOKEHUH TO pa3paboTKe CHCTEMBI TEXHOJOTHYECKUX
OnepalvoOHHbIX Tporeayp s cranaapra ClIuP:

- OlKcaTh MOAPOOHO U MOITAMTHO MPOIECC OOCITYKHUBAHUS TOCTS, COTTIACHO MPUMEPHON CTPYKTYPHI
(mpakTHYECKOE 3aHATHE 8)

IIpakTuyeckoe 3ansaTue 10-11

Buo npaxmuyeckozo 3ansamus. padoTa B MaJlbIX TpyIIax

Tema u cooepoicanue 3ansmus.: «Ciryx0a rocTHHHYHOTO X03s1iicTBa (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HaBBIKaMH  pPabOTaTh B KOMAaHJE, TOJICPAHTHO BOCIPHUHUMATH COLMAIbHBIC, JITHUYECKHE,
KOH(ECCUOHAIBHBIC U KYJIbTYPHBIC PA3IAYHSI

- HaBBIKAMHU KOHTPOJSI WM OIICHKU BBIIOJIHEHUS TEXHOJOTHYCCKUX TPOIECCOB TOCTUHUYHOTO
TPEIIPUSATHSI

[TpuMepHBIii NepedeHb ONEpalMOHHBIX IPOLECCOB CIYXKObl TOCTMHUYHOTO Xo3siiictBa /
Housekeeping
1. Ilenu cmyxObl TOCTHHUYHOTO X03HCTBA
2. Uennoctu corpyaaukoB CI'X [IpaBuia moBeieHUsI TOPHUYHBIX
3. Buemmnuit Bua, 6eimx, ynupopma
4. Kowmrekramus Homepa
5. ITloxaroroBka HOMepa K 3ae31y
6. Texymas yoopka
7. TenepanbHas yoopka
8. Kowmmexkranus TenexKu
9. VYb6opouHble MaTepHabl
10. YGopouHbIii HHBEHTaph
11. Hopma yOopku
12. BHenrHuii BUJI COTPYTHUKA
13. KommuiekTanust MuHuOapa
14. TIpoBepka HOMepa MpH BbIE3/E
15. Ortyernocts ACY

IIpakTuuyeckoe 3ansitue 12-13

Buo npaxmuyeckozo 3anusimusi: paboTa B MaJIbIX TPyIax

Tema u cooeporcanue 3ansmus: «Ciryx6a roctrunnaHoro xossiicrea (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamus

bopMHpoBaHUE MPAKTHUYECKUX HABBIKOB:

- HaBbIKAMU  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCHPHUHUMATH COLMAIbHBIC, 3THUYECKUE,
KOH(ECCHOHATBHBIC U KYJIbTYPHBIE Pa3IAUMSI
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- HaBBIKAMU KOHTPOJSA M OLEHKH BBIIOJHEHUSA TEXHOJIOTMYECKUX IIPOLIECCOB TOCTHHUYHOIO
NPEANPUATHS

[TpuMepHBIiA TIEpeYeHb ONEPAIMOHHBIX MPOIECCOB CIYXKObI TOCTMHUYHOTO XO3siiicTBa /
Housekeeping
TexHonormueckas kapra yOOpku
Y060pKka rocTeBBIX 30H
KommyH#uKaIws ¢ rocteMm
BsaunmopetictBue co ciyx0amu
PernamenT oopmieHuss HalJeHHBIX Beleh
Hopwmbl yoopku HOMepHOTO (DOHJIa M TOCTEBBIX 30H
Yek nucT KayecTBa YOOPKH HOMEPHOTO ()OHJIa U TOCTEBBIX 30H
HeoOcnyxxuBaemble Homepa
HewucrnipaBHbie HOMepa
. IlpaBuna neficTBuii paOOTHHUKOB B cIy4ae OOHApYKEHUs yiiepoa
. JloTIOJTHUTEIIbHBIC TIOXKETIAHHUS TOCTEH
. Meponpustus B orene
. Ilo3aHuii BeIE3 D
. Cnenmansaoe (VIP) o6cnyxuBanue
Obecnevenune 6€30MaCHOCTH
. Crangapt yOpaHHOTO HOMEpa, TOTOBOTO K 3aCEIICHUIO
. Ilepees TOCTs U3 OTHOTO HOMEpPA B APYro

CoNoA~WNE

PR R R RRE R
~NOoO U WNREO

IIpakTuyeckoe 3ansaTue 14

Buo npaxmuueckoeo 3ansmus: 3amuTa 4 KOHTPOJILHON TOUKH

Tema u cooepocanue 3amusmusi: «Pa3padoTka CHCTEeMBI TEXHOJOTHYECKUX ONEPANHOHHBIX
npoueayp aasi cranaapra Ciy:k0bl rocTHHHYHOTO X03stiicTBa (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3anamus: pa3paboTKa MPEANPOSKTHBIX MPEII0KEHUN 110 CTaHAAPTY
(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB:

- HaBbIKaMu  paboTaTh B KOMAaHJE, TOJICPAHTHO BOCIPUHUMATh COLMAIBHBIC, JTHHYCCKHE,
KOH(ECCHOHATIBHBIC U KYJIbTYPHBIC PA3IAYHSI

- IPUMCHEHHS Ha TPAKTHKE METOJIUK aHalInW3a pPe3yJbTaTOB JACATCIBHOCTH (YHKIIMOHATBHBIX
TIOJIPAa3 ICJICHUI TOCTUHHIL;

- HaBbIKAMH KOHTPOJII U OIICHKH BBIMOJHEHUS TEXHOJOTHYECKHX MPOIECCOB TOCTHHUYHOTO
TPEIPUATHS

- MPUMEHEHHSI MHHOBAITMOHHBIX MOIX0JI0B K OPTaHU3AIUH JESITeIbHOCTH TOCTHHHUIIBI

- IPUMEHEHUS] METOJIOB U MPUEMOB OpPraHU3aluK KOMMYHHKAIIMOHHOTO TIPOIIecca ¢ MOTpeOnTeIeM
ycayr

ConepxaHue NPEANPOCKTHBIX MPEJIOKCHUH 10 pa3paboTKe CHCTEMbl TEXHOJOTMYECKUX
OTEPAIMOHHBIX TPOLIEAYP /Ul CTaHIapTa:

- OMHUCaTh MOAPOOHO M TMOATAIHO TEXHOJOrHYecKue mporecchl CiaykObl TOCTHHHYHOTO X03SHCTBa
(Housekeeping), coriacHo mpeioKeHHO# CTPYKTYphI cTaHmapTa (pakTHyeckoe 3ausaTue 12)

HpI/I IMOATOTOBKE K JaHHOMY 3aJaHUIO CICAYCT YACHUTH, YTO BXOJUT B IOHATUA KOPIIOPATHBHBIC
TOCTUHUYHBIC CTaHaapThI. CTyHeHTBI JOJDKHBI HUMCETh nIpeacTaBJICHUC 00 O6HH/IX CTaHIaapTax
HOHpaSHCHCHI/Iﬁ, npaBWJI BHCHIHCIO BHUJA, NOBCACHHA, BBIIIOJIHCHUA OTACIbHBIX OHepaHHﬁ, coCTaBa
(GYHKIIMOHAIBLHBIX 00s13aHHOCTEH, CrielM(QUIECKUX aCIIeKTOB 00CITyKUBaHHS.

KoHTpobHBIE BOPOCH! U 33/1aHUS:

Ponw wenmoBedeckoro akTopa B 00eCTICUeHHH Ka4eCTBA OOCTyKMUBaHUS
Cucrema mMep 1o 006€CIIeYeHHIO BBICOKOTO YPOBHSI YCIIYT

[TpaBwita u cTaHIaPTH OOIICHUS TTEPCOHANA ¢ KITUCHTAMH
Cobmro/ileHue YCTaHOBIIEHHBIX CTaHIAPTOB OJICXKIbI (YHH(POPMBI)
Kputepun onieHkH KadecTBa cepBuca
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6. Mister guest - 3auem mpoBOAKMTCS MOAOOHBIN «ayauT» B oTEE?
718 cemecmp

Pazgen 3 Opranm3aunusi KOHTPOJISI U OLEHKH BbINOJHEHHSI TEXHOJOTMYECKHX IPOLECCOB
TOCTUMHHUYHOTO MPeANPUsITUS

IIpakTHyeckoe 3ansitue 1-2

Buo npakxmuyeckoeo 3anamus: MacTep Kiacc, pabora B MajbIX Ipymax

Tema u cooepoicanue 3anamus. «Onpenejnenne GopM U MeTOA0B KOHTPOJIsI OM3HEC-TIPOLIECCOB
CJIyK0bI yNIpaBJieHNs HOMEePHbIM GOHIOM)

Kpamrxoe cooeporcanue (yenv) 3ansamus

(dopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- HaBbIKaMH  pa0oOTaTb B KOMaHJE, TOJIEPAHTHO BOCHPUHHUMATH COLMAJbHBIE, JTHUYECKUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHBIC PA3IAUHS

- NMPUMEHEHHS Ha MPAKTUKE METOJMK aHallu3a pe3yJlbTaTOB NEATEIbHOCTH (YHKIIMOHATBHBIX
MOApa3/IeICHUI TOCTUHUIL;

- HaBbIKAMU KOHTPOJS M OLEHKH BBINOJHEHUS TEXHOJOTMYECKUX NPOLIECCOB TOCTUHUYHOIO
MpEANPUSITHS

AHOHUMHBIL  KOHMpPONL TPOU3BOAAT AHOHMMHBIE SKCHEPThI, HA3HAYAE€MbIE PYKOBOJICTBOM
npeanpuaTus — « Hcnexknus nox BUIOM NOKynares», TalHblil TOCTb.

- IPOBOJUTCSI CAMOCTOSTENBHO (0€3 MPUBJICUEHUS CIICIIMATUCTOB)

- C IPUBJICYEHUEM CIIEUAIN3UPOBAHHON KOMIIAHUU

HumepakmugHbvlii KOHMpPOAb OCYIIECTBISIIOT CaMU MOTPEOUTENH, 3aMONHSS aHKEThl. MeHeIKephl
OTEJIsl AHAIM3UPYIOT pE3yJbTaThl OHpoca U pa3paldaThIBAIOT MEPONPUSTHUS MO YCTPAHEHHIO
3aMEYaHUM:

- CaMOCTOSITEIIbHOE AHKETUPOBAHUE C IIOMOLIBIO AHKET PACIIOIOKEHHBIX B HOMEpE T'OCTS;

- ¢ IOMOUIBIO DJIEKTPOHHBIX AaHKET U OT3BIBOB

Macmep-knacc. OOCyxXeHUEe pe3yabTaTOB IPOBEPOK AHOHMMHOIO KOHTPOJS TOCTUHUYHBIX
HPEANPUATHI.

Paboma 6 manvix epynnax 1o aHaiau3y OT3BIBOB Ha CaliTax CIELUAIM3UPOBAHHBIX PECYPCOB O
KAa4eCTBE YCIYT PA3JIMYHBIX TOCTUHUYHBIX IIPEANPUATHN

IIpakTnyeckoe 3ansiTue 3

Buo npaxmuueckozo 3ansamus: 3amnrta 1 KOHTPOIBHONW TOUKH

Tema u cooepocanue 3anamus: «KOHTPOJb BBINOJHEHUSI COTPYAHHUKAMH CTaHIApPTOB
00CJIy>KMBAHMS U PErJIaMeHTOB CJIY:KObI IpHeMa U pa3MelleHus»

Kpamxkoe codepocanue (yens) 3anamus

(dhopMHUpOBaHHE MPAKTHIYECCKUX HABBIKOB:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUN KOHTPOJISI BHITOJIHEHUS! TEXHOJIOTUYECKUX MTPOLIECCOB;

- TPUMEHEHHUS Ha TPaKTUKE METOJWKH aHalu3a pe3yJbTaTOB AEATEIBHOCTH (YHKIIMOHATBHBIX
Mo/pa3/iesIeHui TOCTUHHII,

Omuem Ilpeonpoexmuvle npeodnoxcenus no meme: Pazpabomka uek-rucmoe (mucmos oyenku
Kauecmea)

Conepkanre TMPEANPOSKTHBIX TPEIJIOKEHUM 10 pa3pabOoTKe YEK-JIUCTOB (JIMCTOB OIEHKH
KauecTBa):

-MpOaHAIM3UPOBATh PEKOMEHJOBaHHBIE MCTOYHWKH u3 cnucka k CPC; omumcates moapobHO U
MO3TAITHO TMpolecc 00CTYKUBAHUS TOCTS, COTJIACHO MPEATIOKEHHON CTPYKTYPhI TEXHOIOTHUECKUX
OTiepalMOHHBIX mporneAyp s crangapta CIIuP chopmupoBaTs THCTHI OIIEHKH KauecTBa,
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pa3paboTarh JHCTHI OleHKH KadecTBa ciryxObl CIIMP» (Ha ocHOBaHMM paHHee pa3paOOTaHHBIX
CTaHJAPTOB CITYKOBI)

OI[PI'[I\”}] BbINMOTHe HHA l}}]ﬁDT

Ne p/m Kpurepuii Baan

1. | Iograz TpyOKy He mosaHee 3-ro 3B0HKA

IlonpuseTcTBOBAT TOCTA IO BPEMEHH CYTOK, YIOMAHYE Ha3BAaHHE OTEIA, CIYKOEL CBOE HMA 6
npaswisHOt noc1e006amensHOCII

3. | ButAcuu1 nompebnocmu zocma

4. | Hugpopmauua 3anpaniusaemcn 6exe1160, HCHOIB3YA C106a: «HONCATYICMAY, «Oydsme 00bpsL),
«MOZY AN, «MOZTH OBL 61)....

=

5. | Hpegocrasmi Toctro nEGOpMAIHIO 06 yeayrax, B KOTOPhIX OH 3aHHTEPECOBAH

BaﬁpOHHpOBaJ HOMEP H COETAT IOMETKH B ﬁpOHHpOBaHI/H/I B COOTBETCTEHH C MOKETaHHAME [ 0cTA:
3TaX, THII KPOEATHH T.II.

7. | Axmusnas nosuuua 6 paszo6ope (onepamop we donycxaem do120i MUMLUHbL, KOMMEHMUDYR
ceéou deficmein)

ToeToprT HHGOPMALTHEO O IPOH3EEISHHOM OPOHHPOEAHIH: HOMEP OPOHH, KATETOPHI0 HOMEPA,
CPOKH [POKHBAHIA, THII PasMEIIEHIA H T.11. B KOHIIE pasroBopa

9. | INobrarogapui 3a 360HOK /OpOHHPOBaHHE
10. | TTozoxwa TpyOKy moce rocTa

11. | Beta 6esicaus/Cnpasiica ¢ HEamMuGHLM HACIPOEM Z0CHA/COXPAHAEM CHOKONCMEUE 6 0DUiEH I
€ GZPECCUEHBIM KIHEHINOM

12. | Henoassosan zpamomuyro peds
13. | Peuqs 0obposcenamensHan i He MOHOMOHHAA
O0mmit bamxn

KonveHTanHH:

IIpakTnyeckoe 3ansaTHe 4

Buo npakxmuyecxozo 3ansamus: 00CyXK1eHUE POOIEMHBIX CUTYaIHH

Tema u cooepicanue 3anamusi. «KOHTPOJIb BBINOJHEHHS COTPYIHMKAMHU CTaHIAPTOB
00C/Ty’)KUBAHHUS U PErJIAMEHTOB CJYKObI IPHeMAa M pa3MeLleHUs»

Kpamrxoe cooepacanue (yenv) 3ansamus

(opMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJISI BRITIOJTHEHHUS TEXHOJIOTUIECKHX TTPOIIECCOB;

- MPUMEHEHMs] Ha NPAKTUKE METOAMKHM aHallM3a pPe3ysbTaTOB NESATEIbHOCTH (DYHKIIMOHAIBHBIX
MOApa3/IeICHUI TOCTUHHII;

Paspaborats:

- IUCT KOHTPOJIS peructpanuu rpaxxaad PO u unocrpannsix rocreit CIIuP

- JJUCT KOHTPOJIs pabOTHI € TUIATEKHBIMU KapTaMu

IIpakTHyeckoe 3aHATHE 5

Buo npaxmuueckozo 3ansamus: 006CcyxneHrne npoOJIeMHBIX CUTYaUui

Tema u cooepocanue 3anamus: «KOHTPOJb BBINOJHEHUS] COTPYAHHKAMH CTaHIAPTOB
00CJIy’)KMBAHMS U PErIaMeHTOB CJIY:KObl rocTHHHYHOTO X03s1iicTBa (Housekeeping)»

Kpamxkoe codepocanue (yenv) 3anamus

dhopMHUpOBaHHE MPAKTHICCKUX HABBIKOB:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUN KOHTPOJISL BHIITOJIHEHUS! TEXHOJIOTHYECKUX IIPOLIECCOB;

- TPUMEHEHHUS Ha TMPaKTUKE METOJWKH aHalu3a pe3yJbTaTOB AEATEIHHOCTH (YHKIIMOHATBHBIX
Mo/pa3iesIeHui TOCTUHHII,
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Hcnonb3ys mpuMep KOHTPOJIBHOW KapThl M aJTOPUTMA KOHTPOJIS pa3paboTaiiTe JIMCTHI KOHTPOIIN
10 TEXHOJIOTHYECKUM OIEepaIisiM CIyKObl TOCTUHHYHOTO x03stiicTBa (Housekeeping)

é Mpoeeprka BLICTPOTHI Homepa: (Oa) (Het) (Mhoe)
-:E OGCNMYMMBAHMA M MaHepb!l OGcny»xXuBaHwue
E_ OBWEHWMA C KNMMeHTOoOM "M Npoueaypbl

BeizoBUTEe MOPHMYHY K M MNOMPDOCUMTE OOMNONMHMTENHY K MOy LUKy B
Homep. OteenmtTe oTeeT (HeT), ecnv Bl oOHapy»X WM chnemy o uime
nedekThbl M YKaM¥»MMTE MX:

MopHMuHaa He ynNbelGaeTcA

lopHMuyuHaAa He 3nopPpoBaeTcCA 00 Tex Nop, -
noka He 3opoBaeTcA NcTh

Y ropHMUYHORM OTCYTCTBY T IpMTelNibHbIM KOHTaKT
C rocrTem

MlopHMuHaA HEe NPOABNAST BHUMAHWME K BallUeny
3anpocy B NMOCTEMNDUMWMMHOM MaHepe

dpyroe

Pruc. 4. KodTpOonesHaA KapTa NPpoBepKK padboThl NopRHMYHOM
B rOCTUHWMLLS

IIpakTnyeckoe 3ansitue 6

Buo npaxmuyeckozo 3ansamus: 3aiuTa 2 KOHTPOJIbHON TOUKU

Tema u codeporcanue 3anamus: «Pa3padboTka 4ek-JIMCTOB (IMCTOB OLEHKH KayecTBa) CJIYKObI
rocTuHH4HOro xo3siicrea (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTMI KOHTPOJISI BHIIOIHEHUS TEXHOJIOTMYECKHUX MPOLIECCOB;

- MPUMEHEHHsI Ha TPAKTUKE METOAWKH aHAlM3a pPEe3yJIbTaTOB ACATEIBHOCTH ()YHKIIMOHAIBHBIX
HOJpa3/ieNIeHuil TOCTUHMIL;

Omuem Ilpeonpoexkmusie npeonoxcenus no meme «Pazpabomka uek-1ucmoe (nucmoe oyeHkKu
Kauecmea) cayxicovt 2ocmunuynozo xozaicmea (Housekeeping)»

ConepxkaHue TPEANPOSKTHBIX MPEUIOKEHUH TI0 pa3padOTKe YEK-JIHUCTOB (JMCTOB OICHKH
Ka4ecTBa):

-IIPOAHAIM3UPOBATh PEKOMEHIOBAaHHBIE HCTOYHUKH 13 criucka Kk CPC;

- Oomucarh MOJPOOHO M TMOSTAHO NPOLECC OOCIYKMBAHHUS TOCTS, COIJIACHO TPEATIONKEHHOM
CTPYKTYpPBI TEXHOJIOTHUECKUX OMEPAIMOHHBIX TPOLEAYp IS CTaHAapTa CIYXKObI TOCTUHHYHOTO
xo3siictBa (Housekeeping) copmMupoBaTh JIUCTHI OLIEHKU KAa4ueCTBa,

- pa3paboTaTh JUCTHI OLIEHKH KadyecTBa CIykObl roctuHHYHOro xosgiictBa (Housekeeping)» (Ha
OCHOBAaHUHU paHHEe pa3paOdOTaHHbBIX CTAHIAPTOB CIIYKOBI)

IIpakTuyeckoe 3ansaTHE /

Buo npaxmuueckozo 3ansimust: 00CyX1eHHE TPOOISMHBIX CUTYAIUH, KEHCHI

Tema u cooepowcanue 3anamus: «OpraHm3anusi KOMMYHHKAIMOHHOTO mpomecca ¢
noTpeduTeIEM yCJIyD»

Kpamxkoe codepocanue (yens) 3anamus
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(opMHpOBaHUE MPAKTHUECKUX HAaBBIKOB!

- HaBblKaMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCHPHUHUMATH COLMAIbHBIC, 3THUYECKUE,
KOH(EeCCUOHAJIbHBIE U KYJbTYPHbIE Pa3INUUsL

- MPUMEHEHHWsS Ha TNPAKTHUKE METOIMK aHAIN3a PEe3yJIbTaTOB ACATEIbHOCTH ()YHKIIMOHAIBHBIX
HOJpa3/IeJIeHUI TOCTUHMIL;

- HaBbIKAMU KOHTPOJS M OLICHKH BBIIOJHEHUS TEXHOJOTMYECKMX IPOLECCOB TI'OCTUHUYHOIO
IPENpUATHS

- IPUMEHEHUS] METOOB U MIPHUEMOB OPTaHU3AIMH KOMMYHHKAIIMOHHOTO MpoIiecca ¢ MoTpeOuTenemM

yeyr

Hcnonp3yss aJiropuT™M, MPUBEICHHBIA HIKE, NPOBECTH Ipouenypy «Pabdora ¢ kamodamm» 1o
CJIeAYIOIIUM BOIIPOCAM:

5 mosibKo YMOo 8EPHYJICS C CO8EWUaHUSsT, KOmopoe NPoxodusio uesnbil OeHb, U yguders, 4Ymo Mol Homep
ybpaH He ka4ecmeeHHO. Kposamb He ybpaHa, Oyuiesast KOMHama epsi3Hasi, He 06Hoguru 800y

A yxe dsa pasa npobyro omkpbimb d8epb 3MUM KI0HOM, U OH He pabomaem! Umo y eac 3a cucmema
makas! Noyemy Hu4eeo He pabomaem...

MeHsi He pa3bydusnu ce2o0HsA ympoM, Kak s POocusl, U u3-3a eac s meriepb orio3dasn Ha camoném!

MHe monbko ymo npuHecniu 06ed 8 Homep, u eda xo5100Has (8bl He Moxeme xdamb bosibwe, mak Kak y
eac ecmpeyda 8 20pode, 8bl yxodume u3 eocmuHuubl Yyepes 10 MuHym)

B moém dywe omcymemeyem Harnop 800bl. 3mo mak u QOIIKHO b6bimb?

A xomen rnocMompems mersieeu3op, HO OH He B8KJ/ito4Yaemcs

N npyrue

Pemenne Bonpoca kjineHra
[paBuao LAST

LISTEN - Bpicaymaii (AKTHBHOE CJIYLIAHHE)
APOLOGIZE - u3Bunuchb:
*  HckpeHHE H3BUHHUTECH 32 JOMYNICHHYIO OMIMOKY (MITH CUTYAIIUIO)
*  He o0BuHSTE CBOMX KOJUIET
*  He ccrpunaiitecs Ha 00CTOATENLCTBA
*  KpaTtko 00BsICHUTE IPUYUHEL, TT0 KOTOPBIM OBLIa JOMYIIeHA OIIHOKA, CTH HEOOXOTUMO
SOLVE - pemu npo6Jiemy:
*  IIposBuTe MHTEpEC K MpobIeMaM KIMEeHTa
*  IIpemtoxnuTe KOHKPETHBIA BBIXOJ] U3 CIOKHUBIICHCS CUTYaIlHA
THANKS - no6aaroxapu

«HE» npu pa6ore c xano0oit

He BocnpuHumaiiTe KpUTUKY KIMEHTa B CBOH azpec

He y6exnaiiTe kueHTa, 4TO OH HE IIpaB

He cnopsTe ¢ knueHTOM

He naBaiite kmmeHTy HHGOPMALINH, KOTOPAs MOXKET CIPOBOIIUPOBATH KOH(DIUKT

He oGcyxmaiiTe ¢ KITMEHTOM TPYJHOCTH (€CIIM OHH CYIIECTBYIOT), KOTOPBIE MOTYT BO3HUKHYTH B TIpoIiecce
pemeHns mpoodIeMbl

He ofemaiite KIMEHTY CKHIOK, OECIUIATHBIX TOOIIPEHHH, HE MOIYYMB HAa 3TO PaCHOPSHKEHUs] CBOETO
HEMOCPEACTBEHHOIO PYKOBOAUTENS

7. He omnpaapiBaiiTech 1 He cChUIANTECh Ha KOTO OBI TO HU OBLIO APYTOTO.

grwbE

o

CaenaiiTe U3 NpeTeH3UH - BO3MOXXHOCTH

ITocTapaiiTech B3rISTHYTh Ha CUTyalluIo0 ¢ MOo3uuuu rocrs. IloagrBepaure, 4To BB IOHUMaeTe €ro
9yBCTBa

* HcxkpeHHe U3BHHHTECH 3a JONMYIEHHYIO OIIMOKY

* He o0BuHAITE CBOMX KOJLIET

* He ccpuraiiTech Ha 00CTOATENBCTBA

* Kparko o0bsicHUTE PUYUHBIL, IO KOTOPBIM ObLIA SOMYIeHa OMMOKA, eC/Ii He0OOX0MMO
TexXHUKH peryisnuu 3MOIMIOHAIBHOTO HaNpsHKeHUs
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IIpenocraBieHHne rocTI0O BO3MOXXHOCTH BBITOBOPUTBCS.

B ciryyae Ballleii HellpaBOTHI, HeMe/l/IeHHOe IIpPU3HaHUe ee.

IIpenoyxeHre KOHKPeTHOTrO BBIXO/JA U3 CI0XKUBLIEHCS CUTYallUH.

O6paiienrie K dpakram.

CrnokoiiHbBINM yBepEeHHBIN TEMII PeyH.

[MopuepkrBaHue 06WHOCTH (CXOCTBA Liesiei, UHTePeCOB, MHEHUM, TUYHOCTHBIX Y€PT U T.11.)
[ToguepkrBaHMe 3HAYMMOCTH I'OCTSI, ero MHeHHUs B Bammx riasax.

Bep6am3anys cBOMX YyBCTB U 4yBCTB COOECEeTHHMKA.

[TposiBneHue MHTepeca K MpobieMaM ToCTst

AN N N N NN N NN

®paswi, evipancarowue Bawe nonumanue (6Hewnee coz2nacue).
S oueHB XOpPOILIO MOHUMAHUIO, UTO...

41 3Haro0, 4TO...

MHe IMOHATHO, YTO ...

Briosime moru4Ho, 4ToO...

Sl paspensito Baly 4yBCTBA...

S cornaceH Tem, 4ToO...

MHe 1eTKO IpeACTaBUTb, YTO ...

HeiiTpasnbHbIe OTKPBITHIE BOIPOCHI

Yro BEI lymaeTe 0 MOeM IpeJJIOKeHNH ?

Yro 661 Bbl MOr/TH CKa3aTh MO 3TOMY MOBOLY?
YT0 UMeHHO BbI UMeeTe BBUAY?

Yro y6enuio Bac B aTom?

YTO KOHKpPETHO Bl MeeTe BBUY?

IIpakTnueckoe 3anaTue 14

Buo npakmuueckozo 3ansamus: 3alluTa KOHTPOJIbHOM TOYKH 3

Tema u cooeporcanue 3anamus: «Pazpadorka nokazareneit KPI ciayxobr CIInP u ciayxo0bI
roctuHn4yHoro xossiicrea (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHMSI COBPEMEHHBIX TEXHOJIOIMM KOHTPOJIS BBIITOJIHEHUS TEXHOJIOTHUECKUX MTPOLIECCOB,;

- NPUMEHEHHUs] Ha MPAKTUKE METOAMKH aHalu3a pe3yJbTaTOB JEATENbHOCTH (YHKIMOHAIBHBIX
NOJIpa3ieJIEHUI TOCTUHHILL;

Omuem Ilpeonpoexmmuvle npeonodcenusa no meme: Paspabomxa nokasamenei KPl cayocool
npuema u pasmewernus (Front office)

-OLICHUTh BBIMIOJHEHHE TEXHOJOTMUECKUX ONEPAallMOHHBIX MPOLEAYp B MPOLEHTAaX U 0alax U BO
B3auMocBsizu ¢ KPI.
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Tatimina [IpEMep JamEHEAIIET0 2aM0IHSEHA THIIOBOTO OLEHOTHOIO JTHCTA
OuerouHEl THeT: HauaTeHHE CTvKOR NpHEMA H pasMelleHE, [ kBapTan
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Omuem Ilpeonpoexkmmuvie npeodnosxcenus no meme «Pazpabomka uex-1ucmos (1ucmos oyeHxu
Kawecmea) cayacovl 2ocmunuunozo xo3aticmea (Housekeeping)»

K 3amure npeacrasuts Otuer [IpennpoekTHole npeioxkenus no teme: PazpaboTka nmokasarenei
KPI ciy>x661 rocTuHIYHOTO X03s1iicTBa (HOUsekeeping)

JlucTtel 3a1aHui 1711 HOMEPHOTO (POHJa aBTOMAaTHUYECKU (OPMUPYIOTCS yXKE ONEpaluOHHBIMU
nporpammamu, ucnoissyrommmucs B roctununax (FIDELIO, OPERA u momoOubie um). D10
BO3MOXXHO IIPH YCJIOBUH, YTO IMPEABAPUTENILHO B 0a3y yxe ObUIM BBEICHBI JaHHBIE O creluduke
paboThl CiIy)XObl XayCKHUIIMHI HMEHHO B 3TOM OTelle — KaXJOMy HOMEpY INPHUCBOEH KpPEAHT
BPEMEHH, T.€. HA «BBIE3THOW» HOMEP JOKHO MOTpaTtuThes 30 MUHYT, Ha «KWIOW» — 20 MUHYT U
T.a. Ilepen HauanoM omnepanMOHHON JAEATENbHOCTH PYKOBOJIUTENb CIYXObl BMecTe ¢
IpEJICTaBUTEIEM OT KOMIIAaHWHU, YCTaHaBJIMBAIOIIEW MporpaMMmy, (QOpMHUpPYIOT HEKyro 0a3y,
NOJCTpanBasCh UMEHHO MOJ creuuuKky oTens. B nanbHeiileM AOCTaTOYHO TOJIBKO BBOJAMTH B
IpOrpaMMy KOJIMYECTBO TOPHUYHBIX B CMeHY, (aMuiauu (eciu 3TO HEeOoOXOIMMO), yKa3aTh
MUHUMAaJbHbIE (MAKCUMAabHBIE) KPEAUTHI, U pabounii TUCT TOPHUYHON chopMHUpOBaH.

Jluct 3amaHuil Ay yOOpPKHM TOCTEBBIX M CIIY’)KEOHBIX 30H JIOJDKEH COJEpXKaTh KpaTKoe
nepevncieHne o0bEKTOB Ul YOOPKH, OHHM JIOJDKHBI HATH BO BPEMEHHOM MOCJIEI0BATENbHOCTH,
HAIpOTUB KaXXJOro OOBEKTa JOJKHO OBITh NPOCTABIEHO BpeMs, B KOTOPOE CIIEyeT Ha HEro
MPUITH U KOTJIa 3aKOHYUTH YOOPKY, YUYUTHIBas OTMEPAIIMOHHYIO JEATENbHOCTh TOCTUHUIIBI UMEHHO
B JIaHHBIN KOHKPETHBIN I€Hb
Conepxanue TNPEANPOEKTHBIX MPEUIOKEHUH MO pa3padoTKe YEeK-IUCTOB (JMCTOB OLIEHKU
kavecTBa) u nokazatenu KPI cimyx0bl rocTuHIYHOTO X03sticTBa (HOUusekeeping):

- MPOAHAJIM3UPOBATh PEKOMEHJOBaHHBIE MCTOYHMKM W3 cnucka kK CPC; omucate moapobHO u
MO3TAITHO Tpoliecc 00CTYKUBAHUS TOCTS, COIJIACHO MPEMJIOKEHHON CTPYKTYPhl TEXHOJIOTHMUECKUX
OTIEePAIMOHHBIX TPOIEIYp JUIS CTaHIapTa CIY)ObI TOCTUHUYHOTO X03siicTBa (Housekeeping)

- pa3paloTaTh MepeueHb TEXHOJOTWYECKUX OMEpPAlMOHHBIX MPOLEAYp JIMCThl OLIEHKH KadyecTBa
CIIy’)kObl TOCTHHHYHOTO xo3siiictBa (Housekeeping) (Ha ocHOBaHMM paHHEe pa3padOTaHHBIX
CTaHIApTOB CITYKOBI (TIpUMEp B TaONIHIIE))

- c(OpMHUPOBATH JIUCTHI OLIEHKU KauecTBa,

- OLICHUTH BBINOJIHEHHE TEXHOJIOTMUECKHUX ONEPALMOHHBIX MPOLEAYp B MPOLEHTaxX U Oamiax U BO
B3anmocBsizu ¢ KPI.
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IIpakTuyeckoe 3ansaTue 15

Tema u cooepocanue 3anamusi: «MeToabl NPOBeIeHHS TPEHHHIOB W O0y4YeHHS
NnepcoHasIay

Kpamrxoe cooepoicanue (yenv) 3ansamus

(dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- yMEHHUE pemaTh KOHQIUKTHBIC CUTYAIlHH;

- HaBBIKAMU OPTaHHU30BBIBATH PAOOTY UCTIOTHUTEIECH

Hcnone3ys nmpumMep pa3pabOoTKH 3aHATHIA I CIyX)Obl He0OXoaumo paspaborars 10 anroputmMos
TUTTUYHBIX MPOOJIEMHBIX CUTyalluid B 00CTYKUBAHUU TOCTSI:

TOI-10 OLIMBOK MOBEJEHUS B KOH®JIUKTE
1. 3ALLMLLATBCS
2. TOBOPWTb ATPECCVBHO
3. TOBOPWUTb MHOIO
4. ONPABAbBIBATHCA
5. MEPEBMBATb
6. BbICTPO M MOMYA HAYUHATb UCTIPAB/IATL CBOM OLLIMEKM
7. BEXATb 3A MEHEOMKEPOM
8. MPYHUMATb BO3PAXEHWSA HA CBOW CYET
9. MEPECTABATb C/IYLLIATb
10. BO3PANKATb

BEKJIUBBIN OTKA3

Ecnu Bbl noHumaere, 4To He MOXKETe MOMOYb KIMEHTY, mosb3yitech ¢pazamu BEXKJIUBOI'O
OTKA3A, ®OPMVIJIOU: koTopas MOMOXKET COXPAaHUTh MO3UTUBHOE OTHOILIEHUE.

Dopmyna 3nauenue Ilpumepu
opmynnt
K Kommenmap v' Xomenocw 661 Bac nopadosamy, Ho..
uu v A yento Bawe 006poe omnowenue, Ho
v A 661 ¢ yoosorwbcmeuem coenan amo onst Bac, Ho...
v Mnue ouens dcans, 00HaKo
v Coaicanenio, Ho
v K coocanenuio...
V' Mhue ouenv ne xouemcwvcst Bac ocopuams, Ho...
v' Mue acano Bac ocopuame, 0onako
v

bnazooapio 3a nposenenno..., HO
(0] Orka3 Omka3z-onacenue
v Boioce, umo 5mo He803MOACHO
v Boiock, umo ne cmo2y Bam nomous
v Ecmb 6onvwas onacHocme, 4mo s e cmo2y 6blnoaHums Bawe
mpebosarue
Omkas3 - coxcanenue
..HO coenams Mo HeBO3MONCHO
...HO He CMO2Y CO2NACUMbCS C IMUM
...O0HAKO Mol omeem 6yoem ompuyamenbHbim
K cootcanenuro, 6onpoc ne modicem 6vims peuier npeonoHceHHbIM
cnocobom...
Ha cecoonsawnuil 0ensb, 2mo, Kk codxcanenuio, e npeocmasniemcs
B03MONCHBIM.

AN NI NEAN

AN

© PI'YTuC



OmKas - GbIHYHCOCHHOCHb
V' A evinyscoen omkazamocs om evinonnenus Bawe2o mpeboearus
v’ Tlpudemcs mue 6ce dice omeemums OMKA30M...

I IpuunHbI V' obcmosmenvcmea ne no3eonsiom...

v’ K codcanenuio, N0 00bEKMUSHbIM NPUYUHAM HAM RPUOEMCA...
v’ Ipasuna I'ocmunuysl mpebytom, umobvl 1 OMKa3ancs

v cywecmeyiom uHcmpyKyuu, CO2NACHO KOMOPLIM 5L OONHCEH

delicmeosams
C CouyBcTBHE v' Mue ouenw xcanw
" v Coacanero
TIOHHMAHME v A nonumato, ymo smo docmaensem Bam neyoobcmea
A AJbTepHATH v’ Jlasaiime 06¢cyoum Opyeue anbmepHamuenl
BHbIH v Jasatime nodymaem o HOGOM peueHuu
BapHaHT V' Mooicem 6oimo, ecmo Opyeou éapuanm, komopulit Bac 6ot yempoyn?

v’ A mozy npednoscumo Bam aremepnamusnoe pewenue
v' Mooicno...

Ilpumep | «Mne ouenv dncanb, HO 3MO HEBO3MOJICHO. YV HaAc ecmb uYemKue UHCMPYKYUU, HaApyamo
Komopule Muvl He enpase. A coocanero. Moey npednoscums Bam....»

CKpuNTHI BEKJINBOI0 0TKa3a

Curyanust IIpumep 3ampoca KIHEHTA IIpumep ¢pa3bl BEKIUBOr0 0TKa3a
TpedoBanue Crnenaiite MHE ObICTpO- Cepreii IBaHOBWY, 51 3HAI0, YTO JJIs1 BAC OYEHb BaXKHO... Ka
BBINOJHUTH 3a1IPOC B OBICTPO MOHO ckopee. Cpok 3aBUcHT OT... Haneroch Ha Barie
HepeaJibHbIe CPOKHU MMOHUMAaHUE U TePIICHUE
S morumaro, yto Bam HeoOxoammo. .. U ToTOB OKa3aTh TaKy|
yCIyTy B CpoK....IToaTomy s mpeanararo paccMOTpeTh
BapuauT... Uto 1 Bac OyneT Hanbonee koMpOPTHBIM?
Amnna IletpoBHa, Bwl 3HaeTe, uTo MblI Beerna uaeM Bam
HaBCTpedy, KOTJa Y Hac eCTh BO3MOXKHOCTh. K coxkaneHuto, |
3TOT pas ....
TpedoBanue KJIneHTa S 3a06ponupyro Nel, a BbI Ha, yciyra 6porupoBanust Ne 2 st Bac Bo3mosxkHa. MBI
NMPeI0CTABUTH KaKYIO- MPeI0CTaBbTE MHE YCIYTY 3aKkakeM Juisg Bac Ne 2 1o 1ieHe. ...
ando yeayry O6poHupoBaHus Ne 2,
0ecnjaTHo OecriaTHO
TpedoBanue KJIneHTa AnexcaHp, MBI IIeHUM Bac kak KITMeHTa, OTHAKO 3Ta MPOCh|
NpeaoCcTaBUTh YCJAYTY, BBIXOJWT 33 PaMKHU IPaBHJI pabOThl KOMITAHUU. MBI HajieeMc
KOTOPYIO MbI He YTO ATO HE TIOBJIUSIET HA HAIIE COTPYAHUUYECTBO
npeaoCcTaBIsAeM Borock, 4TO 3TO HEBO3MOXKHO
K coxxanenuto, 3TOT BOIPOC HE NMEET PEIICHUS
Mae xanb Bac oropyars, HO )akThl TAKOBBI, YTO. ..
Ha ceroansimnuii 1eHb, 3T0, K COXKAJICHUIO, HE MPEJICTABIISACT
BO3MOKHBIM
bnarogapro 3a nposiBlieHHOE BHUMAHHUE. .., HO, K COKaJICHHK
10 00BCKTHBHBIM MIPUIHHAM IIPUIETCS. . ..
PaccyxneHust KiineHTa MpbI HEMHOTO OTBJIEKIHCh. BepHeMcs K peioKeHHBIM
HA MOCTOPOHHME TeMbI pemeHusM npooaeMel. Ito obutH. .. Kakoe pemenne Ber
cyuTaere npueMsaemMpiM?

IIpakTuyeckoe 3ansitue 16

Buo npaxmuueckozo 3anamus: 00CyxJeHUE IPOOIEMHBIX CUTYyalUl, KEHChI
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Tema u cooepocanue s3anamus: «TexHoOTOruM oOecriedyeHHsl 0€30MACHOCTH TOCTHHHYHBIX
YCIYyr»

Kpamrxoe cooepoicanue (yenv) 3ansamus

dbopMUpOBaHHE TPAKTHYECKUX HABBIKOB:

- KOHTPOJIS BBITTOJIHEHHS CTAHAPTOB TEXHOJIOTHYECKUX MPOIIECCOB M JOHKHOCTHBIX MHCTPYKIIMH B
TOCTHHUYHOM ACATCIIHLHOCTH;

- MPUMEHEHHMS COBPEMEHHBIX TEXHOJIOTHH JJIs MIOBBIIIICHUS YPOBHS 00CITYKUBaHUS MOTpEOUTENCH U
obecrnieueHns 0€30MaCHOCTH TOCTHHUYHBIX YCIIYT

Keiic 5. Kak nporuBOCTOATH HEYECTHOCTH?

Joxonpl KpynHO roctuHuLbl 00beMOM 1500 HOMEPOB MOI'YT COCTaBJISITH HECKOJIBKO JIECATKOB
MUJUJIMOHOB JIOJUTApOB B roj. bonblias ux 4acTh NPUXOAUTCS Ha O€3HAIMYHBIC IJIATE€XKH, a BOT
okoso 10% — 53TO XuUBBIE JEHBIU, IOJYyYEHHBIE B OCHOBHOM 3a IIPOXKMBAaHUE, NHUTAHUE U
JOTIOTHUTENIbHBIE YCIyrd. VIMEHHO Ha HUX U TOCSATal0T HEAOOPOCOBECTHBIE COTPYIHUKH.
XurieHus i JF00bIX TOUEK MPOJaK, B TOM YMCIIEe TOCTHHMII, SBJICHHE YPE3BBIYaifHO HETIPHUATHOE.
Buenpenne ACY (aBTOMaTH3UPOBaHHBIX CUCTEM YIpaBJIEHUs) B padOTy IO3BOJSIET CBETH
1o J00HBIE MPOOJIEMBI TTIOYTH HA HET. [lodTH, MOTOMY YTO HEJOOPOCOBECTHBIE COTPYAHUKH MHOTIA
YMYIPSIFOTCS. HAWTH JTa3eiiKu U TOOUTHCS JKEIaeMOoro pe3ysbTaTa, T.e. COBEPIIUTh Kpaxy. Y 1o0Has
cutyanus — c00il MporpaMMHOT0 oOecreueHus] WM IMOJIOMKa KOMIbIoTepa. B TakoM ciydae
MEHE/KMEHT JIOJDKEH He3aMeIIUTEeNIbHO OOpaTUThCS K pa3paboTdyrkam, 4TOObl OHU HEMEJICHHO
YCTPaHWIN OIIHOKH.

Ecnu mporpamma paGoTaer NmpaBWIbHO, a XUIICHHS MPOAOJDKAIOTCA, CIEAyeT MOTpedoBaTh OT
ayIUTOPCKON CIIy»KObl OoJiee BHUMATEIBHO MPOBEPATH KaccoBbie MpoBoAku. 10001 cmocob
MEPEXUTPUTH PECTOPaHHYIO cucTeMy Kak mpaBuiio, mepcoHan TOCTUHHIIBI MOKET TOXUTUTh ICHbIU
IIPU OCYIIECTBIIEHUU (PMHAHCOBBIX ONEpaLiii C HATMYHBIMU KJIMEHTA.

[lepeuens crmyyaeB, Korja HEJOOPOCOBECTHBIN COTPYAHUK MOXKET «IIPOSBUTHY ce0s, TOCTATOYHO
MIMPOK. PaccMOTpHM HECKOJIBKO THIMYHBIX CHUTYyallMil. boibinas yacTh XWINEHHA JeHET B cdepe
oOmienuTa (pecropansl, 6apbl) IPOMCXOIUT, KOT/Ia COTPYAHUK IpU OPOPMIICHUM 3aKa3a yKa3bIBaeT
MeHbllee konudectBo Omon. He Bce roctu oOpamiaroT BHUMaHHE Ha 4YeKH, (DAKTHUECKU OHU
MOJIYYaloT JKEJIaeMyI0 YCIYTy 3a 3asBJIEHHYI0 LieHy. X Kak pa3 HUKTO He OOMaHBIBAaeT, a BOT
Pa3HULY MEX]y MOJyYEeHHbIMM M 3aHECEHHBIMH B CHCTEMY JEHbraMHU KacCHUp IOJIOXKHUT cebe B
kapMmaH. OJJHaKO TaKoe XHUIIEHHWE HE MOXKET ObIThb OPraHM30BaHO B OJMHOYKY, KaK IpPaBUIIO, OH
noroBapuBaercs ¢ KyxHeu. Kaccup ¢popmupyer 3aka3 Ha kaccoBoMm tepmunaine (POS) u ormpasnsier
€ro Ha KyXHIO B BUJi€ HH(OPMAIIMOHHOTO COOOIIEHUS Ha TEPMUHAT MO0 YeKa, pacredaTblBaeMOro
Ha KyXOHHOM IpuHTepe. Eciu TaM ecTh CBOM uelnoBeK, 3aka3 OyJeT COCTaBJeH TaK, KaK MPOCHI
KJIMEHT, a pa3HUIa MeXy c(hOPMUPOBAHHBIM I10 Kacce U (PaKTUUYECKUM 3aKa30M MOMaJET B KapMaH
HEZ00pOCOBECTHBIX PAOOTHHUKOB.

Hpyroii cmoco® — HCIONBb30BaHUE YeKa IpeJBAapUTENIbHOTO 3akaza (T.e. AyOimkara) Kak
¢buckagbHOrO, €ro U OTHAIOT rocTio. B oTBeT Ha 3aMeuyaHue KIMEHTa OQUIMAHT BCErJa MOXKET
BOCKJIIMKHYTh: «OH, wu3BuHute! Ceiiuac Bce wucnpasmo!» Takum oOpa3oM, Ha OJAUH
c(hopMUPOBAHHBIN 3aKa3 MOYKHO MIPOITYCTHUTh HECKOIBKO MTOCETUTEIICH.

OTHUM yXMILPEHUS HE OTPAaHUUYMBAIOTCA. Tak, BO3MOXKHBI CUTYallUH, CBSI3aHHBIE C OTMEHOW 3aKasa.
Kaccup MoxeT apryMeHTUpOBaTh JAHHYIO OIEpAIUIO TEM, UTO KIMEHTY HE MOHPAaBUJIICS 3aKa3, U OH
He 3amiatui 3a Hero. Ho chemare 3TO HAaMHOIO CIIOXKHEE, TaK Kak B CHUCTEME 3aKa3 YxKe
chopmMupoBaH, 1 4TOOBI €T0 AHHYJIUPOBATH, HEOOXOAMMO MTPOBECTHU OTIEPAIUIO OTMEHBI.

B GonbIIMHCTBE TOPrOBBIX TOYEK 3TO JIOJUKEH BBIMOJIHATH TOJIBKO METPJOTENb WIM CTapLIMi
Kaccup, CJel0BaTeNIbHO, KacCUpy MPUIETCS 0roBapuBaThbcs ¢ MeTpioTeneM. B nociennee Bpems
MHOT'H€ TOCTUHUYHBIE PECTOPaHbl OOCITYKHUBAIOT MO CHCTEME «IIBEACKHNA cToi». OHa M03BOJISET
MOJIHOCTBIO 00€30MacuTh IOCTs, TaK Kak oIJjiaTa 3a MUTaHue Hauucisercsa Ha cueT B ACY orens, a
OKOHYATEeNbHbIM pacyeT MNpou3BOAMTCA MO (aKTy BbIe3Aa. B HEKOTOPHIX cCilydasX TOCTH
OIJIAYMBAIOT IPOKUBAHKUE U MMUTAHUE TIPU 3a€3/1€ U MUTAIOTCS N0 CPOPMHUPOBAHHBIM CITUCKAM JTHOO
UM JIAI0T clienuanbHble TanoHbl. OHAKO, €CIM NOCETUTEND PECTOPAHA IIJIATUT 32 €y HAJIMYHBIMU,
TO HeT Huuero mpoiue. [Ipeanonoxum, 4enoBeK 3amaTWil U, HE JOXKAABIIKUCH 4YeKa, IOILIEeN C
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IOJHOCOM HCKaThb CBOOOJHBINA CTONMK. [IpHuUMHBI, MO KOTOPHIM €My HE JalH Y€K, MOI'YT ObITh
pasHBIMU: «3a0BLIM», CKa3aIM, YTO Kacca CIOMajlach, U MOMPOCUIIM MOAONTH mono3xke. Eciau rocts
BCE-TAaKU IOAOHAET 3a CBOMM YEKOM, XOTS BEPOSTHOCTb 3TOTO OYEHb Majla, €My MOXHO JaTb
JIpyrod, KOTOphli He 3abpan cieayroolui mnocerurenb. Kaccup, MONydyMBIIMN HaJIUYHbBIE OT
KJIMEHTa, He MpoOuBaeT ux o kacce. M omsATh y Hero, Tak ckas3arb, «oOpa3oBajach HedasHHas
IpUOBLIbY.

Keiic 6. Uto nenars? Kak npexorBparurh XuieHusi?

OTOT BONPOC My4aeT J000ro pykoBOAWUTENs. MOXKHO YCTaHOBUTH IPOrpaMMbl KalbKYJSALHUU,
00513aTeJIbHO COXPaHATh YEKH 3aKa30B U IPOBOJUTH UX CBEPKY MX C OTYETOM KaylbKyusauuu. Kpome
TOTO HEOOXOAWM MAaKCHMAJbHBIN aJMHUHHACTPATUBHBIA KOHTPOJb, @ B HEKOTOPBIX CIydasx W
o0opynoBaHue pabouyero Mecta KacCHUpoB KamepaMu BHJeoHaOmoneHus. CTOUT cOpMHpOBATH
ayIUTOPCKYI0 Ipylnny, KoTopas OyneT aHaJIu3upoBaTh OTYETHI IO OIEpalMsIM Ha KacCOBBIX
TEepMUHAaJIaX.

Bo3MoxHO, 3TH 3aTpaThl MOKAXYTCS KOMY-TO JIMIIHUMH, HO OHM OO053aT€IbHO OKYISATCS, €CIIH
(GakThl XMILEHHUs JICHEKHBIX CpEACTB yxke Obuin 3aduxcupoBanel. M gaxke B  TOJBKO
OTKpBIBAIOLIIEMCSI OTEJIe HE HEOOXOAMMO IPOBECTH MOAO0O0HBIE Meponpustus. Benp nydinee
peleHue npoodiieMbl — ee MpeJoTBpalieHue. Pazymeercs, Hy)KHO BBISICHUTh, KTO BUHOBAT. Eciu
3TO HEOAHOKpATHBIE XUIIECHHS, HEOOXOAMMO pa3o0paTbCsi, UYTO TOJKAET JIOJAEH Ha IO0J00HbIE
IIOCTYIIKH, U IPUHATH MEPHI 110 ycoBepieHCTBOBaHUI0 ACY 1 cucteMe KOHTPOJI COTPYIHUKOB.

Keiic 7 PecenmH: TOHKOCTH JeHEKHBIX OTHOIIEHU N

Bo3mokHOCTEH ISl XUIIEHUS y Kaccupa — COTPYJIHHKA CIYKObl pa3MELIeHUs — TOXe
nocratoyHo. Ecnmm  cymecTByeT B3aMMHAs JOTOBOPEHHOCTh MEXKIY HHUM H COTPYAHHKAMU
HOMEpPHOTO (OHJIa, TO TOCTE MOT'YT 3acelIsiTh B HEOXKHMIAaHHO OCBOOOAMBILNECS HOMepa. [Ipu sTom
Kaccup 100 He JaeT 4eka, TM00 aeT CTapblil, 3a0BITHIA IPYTUM KIMEHTOM, MOXKET CHIEIaTh MO3KE
BO3Bpar. Hampumep, rocts Bblexall paHbllie, YeM Ipeanosaraiochk. Kaccup MoXeT 3aceiuTb B €ro
HOMEp JIpYroro yejoBeKa U MOJIOKUTH ce0e B KapMaH CTOMMOCTb CYyTOK mnpoxkuaHusl. 1o cucreme
(dakTHuecKku Bce MpoiieT mpaBwibHO. Kaccupy HYXHO TOJBKO JOTOBOPUTHCS C COTPYAHHUKOM
HOMEpHOro (oHJa, 4TOObI TOT MOATOTOBMJI KOMHATY JJsi BHOBb MpPHOBIBIIEr0. 3aTeM Halo
BBIMOJIHUTh (DMHAHCOBBIE omepaluu ¢ rocteM. Kaccup AomKeH BBIIATh CUET, KOTOPBI
dopmupyeTcss B TOCTUHUYHOW CHCTEME, C YKa3aHHEM 3aKa3aHHBIX W OIUIAY€HHBIX YCIyr |
¢uckanpHplii yek. Co cyeToM HMKAakuX mpoOieM, Oiaronaps TOCTUHMYHBIM CHCTEMaM MOXKHO
pacrnedaraTh B cueTe BblOpaHHBIE TpaH3akuuu (Hanpumep, B Epitome PMS) nmubo co3nate HOBOE
OKHO cyeTa roctsi, copMHpOBaB TaM HY)KHYIO TpaH3akuuto (Hanpumep, B Opera/Fidelio), koTopyto
IIOTOM MOKHO KOPPEKTUPOBaTh Kak ommbouyHyro. C ¢uckaibHbIM 4eKoM clioxkHee. Ecin kaccup,
npoOUB dYek uepe3 (UCKAIbHBIM pPErucTpaTrop, 3aTeM JejaeT BO3BpaT, OyXraiarep MOMKEeT
noTpeOoBaTh OOBSICHEHUH.

B GonpmuHCTBE TOCTHHUI] (PMHAHCOBBIE ONEpallMK 10 BO3BPATYy TLIATENBHO OTCIIEKHMBAIOTCA U
NepCOHANBbHO pa3obuparorcs. [Ipomie naTh OJMHAKOBBINA 1O CyMMeE Y€K, 3a0BITBII APYTUM TOCTEM.
Ecnu B cuere yka3aHO BpeMsi pacliedaTbIBaHMs, KacCHpY HY)KHO MOJ0O0paTh Y€K, CXOIHBIN He
TOJILKO TI0 CyMM€, HO W TI0 BPEMEHH, WJIM OH MOXET IMPEIUIOKHUTh TOCTIO CYTKH TPOKWBaHUs 0e3
yeKa, HO 1o 0oJiee BBINOJIHOM JIst Hero LeHe. biaromnonydHo nmpoBepHyB adepy, Kaccup 000raTuTcs
Ha IPWINYHYIO CYMMY, TaK KaK CTOMMOCTb IPOXXKHBAHMS B CTAaHAAPTHOM HOMEpPE B COCTaBIISET OT
3000 no 4500 py6. B cytku. Kpome Toro, kaccup ciyxObl pa3MeIleHUs HpU MpoJake Homepa
MOJKET JIONOJHUTENIBHO MPOJaTh YCIYr'y, CTOUMOCTh KOTOpPOH YK€ BKJIIOUE€Ha B OOIIYyIO IIEHY,
MOTOMY YTO TOCTH YacTO HE 3HAaIOT 000 BceM Habope YCiyr, KOTopble UM mnosaratorcsi. Hanpuwmep,
npojiaBasi JIIOKC, TOCTMHUIIA MPEIOCTaBIIAET KIMEHTY OeclyiaTHOe MocelleHrue (uTHec-IeHTpa, a
KacCHp MOXET MPEAJIOKHUTh KYIUTh 3Ty YCIYTY 3a JOMOJHUTENbHYIO miaTy. Eciu roctuHuuHas
CHUCTEMa HE CBsi3aHAa C CUCTEeMON (UTHec-KiIyOa, BBIJAETCS CIEUUaIbHBIA TallOH, KOTOpBIE Y
KaccHpa, Kak MpaBUIIO, BCETJa B HATUYHH.

Keiic 8. /leno3uThbl: HOBbIE€ «BO3MOKHOCTH»
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Eme oguH BapMaHT — XMILEHUS C JEMO3UTOB, KOTOPBIE OCTAOTCS IMOCie Bble3na rocrsa. MHornma
YeJIOBEK ye3’KaeT, 3a0bIB, YTO HAa €ro CYeTy OCTajcs HEOOJBIION JIENO3UT HIIM, TOPOISCh, HE
ycIieBaeT MOAONTH K CToike 3a pacderoM. COTpYIHHMKH CIIyKObI pa3MelleHus (Kak MpaBUilo, 3TO
JENaT pabOTHUKHM 03K-ouca) yNalsioT JaHHBIC IMOCTOSIIBIA W3 CHCTEMBI W IEPEBOJAT €ro
JIeTNO3UT Ha crHeuuanbHeli cuer orend. Kaccup, y3HaB 00 3TOM (C NOMOIIBIO COTPYIHHUKA
HOMEPHOTO (POHMA), MOXKET OCYLIECTBUTH BBICEJICHHE TOCTS C BO3BPATOM OCTABIIMXCS HA €ro
neno3ute aeHer. Onepanus mWTaTHas, MpaBa, IEHbIH MTOJIYYNII IPYTrON YEIIOBEK.

B HEKOTOPBIX FOCTUHHIIAX, 0COOCHHO OOJBIINX, BHICEJICHUEM 3aHUMAETCS CIeUalbHas CIIyX0a 1Mo
BBIC3/ly, COTPYJHUKHA KOTOPOM TOKE€ MOTYT YBHUIETh OCTaBLIMICS IENO3UT Ha cueTre rocrd. Kak
IIPABWJIO, TaKHE JIEHbI'M MEPEBOAAT HA IPEIHA3HAUEHHBIM JUIsl 3TUX ILieJIel CYeT, IOTOMY uTO B
KOMIIBIOTEPHON CHUCTEME HEJIb3sl OCYLLECTBIISTh ONEPALMIO BBICEICHHUS TOCTS, €CIM €r0 CUeT He
HyJeBOM. Eciiu KIIMEHT BCIIOMUHAET O AEHbraX, UX CIMCHIBAIOT C JIAaHHOTO CYETA M BO3BPAIAIOT
emy.

Jiiss Toro 4toObl COTPYIHUKM HE MOTJH 3JI0YyHOTPEOISATh CaMOBOJIBHBIM CIHCAHHUEM JI€HET, B
TFOCTHHMLAX 0053aTeNbHO TPeOYyIOT 3asBJICHHUE TOCTS HA BO3BpAT JCHEKHBIX CPEJICTB C yKa3aHUEM
JAHHBIX JIOKYMEHTA, YJOCTOBEPSIOIIEro JUYHOCTb, W JIMYHOW mnoanucu. Ecim ke 10 MoMeHTa
CIMCaHUS Ha CYET JIEHEr C JIENO3UTOB COTPYAHMK CIIY>KOBI IO BbIE3]ly JAOIOBOPHIICA C KAaCCHUPOM
CIIy’)KObl pa3MeleHusl, MOXKHO CJelaTh BO3BpAaT aHaJOIMYHO OINKMCAaHHOMY Bbllle. beiBaer, uro
TOCTUHHUIA HE MCIIONB3YET PEIIAMEHTHPOBAHHYIO OIEPALUIO II0 CIIMCAHUIO JEHET CO cyeTa Ul
JeTo3uToB (He TpeOyeT 3asBICHUS U JTOKYMEHTA, YAOCTOBEPSIOIIETO JMYHOCTH), TOTJA KAacCUP
HOJIy4aeT OTJIMYHYI0 BO3MOXKHOCTh «HEMHOTO MozA3apadboTarb». 11 00 3TOM HMKTO HE y3HAeT, [oKa
rocTh AEMCTBUTEIBHO HE IPUJIET 32 CBOUMHU JICHbIAMHU.

Berpewaroress gaxke sK30THYECKHE cilyya, Korjpa, umes jpoctyn k 06aze ACY, MOXHO JenaTh
IPAKTUYECKU BCE YTO YrojaHo. Jlyis 3TOro MOJKHBI OBITH JBa YCIIOBHUS: YEJIOBEK, BIIAJCIOLIUI
OINpe/IelICHHbIMU 3HAaHWSAMM M HaBblkaMH, U OecrneuHblid nepcoHan IT-cimyx0, MO3BOSAIOLIMNA
COTPYJIHUKY OTeJsl paboTaTh C MpaBaMu aJIMUHUCTPATOPA.

CymectBytoT roctuHuyHble ACY, B KIMEHTCKUX IpOrpaMMmax KOTOPBIX ecThb (ailn 6e3 mapois ¢
HAcTpoiikaMu JocTyna K 0a3e JaHHBIX. A €clii K TOMY K€ Y4eTHas 3aluch IpU MOAKIIOUYEHUH K
0a3e JaHHBIX IO3BOJIAET BCTaBNIATh, 3aMEHATh WJIM YJIAIATh JaHHBIE, TOT/Ia BO3MOXXHOCTH JJIS
BOPOBCTBa OYKBaJIbHO O€3TpaHUYHBI.

[TpenynpexneH, 3Ha4UT BOOPYKEH

Kak npaBuio, xopomre roctuHndyabie ACY oTciexuBaroT U (GUKCUPYIOT BCE ONEpaluy, IOATOMY K
BO3BpATy JI€HEr IpH NpOBEpKe NEHCTBUN Kaccupa HYKHO OTHOCUTBHCS OCOOCHHO CEPbe3HO U
00s13aTeIbHO BCE KOHTPOJIMPOBATH. MI€0JNIOTHI0O MaKCHMaIbHOW 3alMIIEHHOCTH OT XHIIECHUM
MOYKHO U3JI0KUTh CIIEAYIOIIUM 00pazoM:

Pasrpannuenue ¢ynkunonaia B ACY Mexay cOTpyIHHKaMH IO TMpaBaM (Hampumep, Kaccup
pecropaHa HE MMEET IpaBa OTMEHATh Y€K, TOJBKO METPJOTENb). BOJIBIIMHCTBO TOCTUHUYHBIX U
pECTOpaHHBIX CHUCTEM YIIpaBJIEHHS MMEIOT BO3MOKHOCTh HAcTpauBaTh IpaBa Ha JII0OOH BHIOOD.
Pasrpannuenue npaB Ha ypoBHE ONEepallMOHHON cucTembl. ToranbHoe ¢pukcupoBanue B ACY Beex
JIEUCTBUI B CHCTEME, 0OCOOCHHO (DMHAHCOBBIX OTIEpPAIIUA.

O06s13aTenbHbBIN KOHTPOJIb ayAUTOPA C UCIOIB30BAHUEM I'OTOBOW OTYETHOCTH B CHCTEME.
BusyanbHblil KOHTPOJIb 32 paboYM MECTOM KaccHupa, B TOM YHCJIE C TOMOIIBIO0 BUIEOKaMep.
MoTtuBaius coTpyJHHKa Ha J0OPOCOBECTHOE OTHOIIEHHE K CITY>KEOHBIM 00s13aHHOCTSIM.

3amuTa 10JKHA ObITh OpraHM30BaHa He 10 OJJHOMY M3 3TUX KPUTEpHUEB, a KoMILIeKcHO. [IpaBuiibHO
HacTpoeHHass ACY ¢ pasrpaHuueHUs MM N0 (YHKIMOHAIy M IpaBaM, OTYETHOCTHIO IO BCEM
JNENCTBUSAM COTPYAHHUKA W (PUHAHCOBBIM OIEpalusiM, OCOOEHHO BO3BpaTaM JEHEXKHBIX CPEJCTB,
IIOMOTaeT 10 MEHBILIEH MEpe BBIABUTH MpEeAIojaraeMble ciiydad xuuieHus. CnenuaibHas rpynmna
ayJIUTOPOB JOJKHA KOHTPOJIMPOBATh CIIyk0y pazMmerienus. [lepes HOUHBIM ayIMTOM OJIMH U3 HUX
3aKpbIBaeT BCe (PHCKAIbHBIE PErHCTPATOPBI, CHUMAET OTYET MO BCEM (PHCKAIBHBIM ONEpaLUsM U3
TOCTUHUYHOM U pecTopaHHON cucteMm. [lpocmarpuBasi OT4YeThl, ayAUTOpP JOJDKEH OOpaTUTh
BHUMaHME Ha KOPPEKLMH, BO3BPAThl U MPOBEPUTH MX, MCIOJB3Ys OTUETHl MO (DPUKCHPOBAHUIO
JNENCTBUIl COTPYIHUKOB B cucTeMe. Bu3yaiabHbIM KOHTpoOJIeM pabodyuX MeCT C MOMOUIbIO
BUJICOKaMep, KaK MPaBUIIo, JODKHA 3aHUMATHCS CITy»k0a 6€301acCHOCTH OTeJs.
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Takum 00pa3oM, MOKHO BBISIBUTH CIIy4aW XHUIICHHS J€HET, KOTopble He mpoxoawmm depe3 ACY.
Ecnmu BMmecTe ¢ pecTOpaHHOM CHUCTEMOI HCIIONB30BaTh KAJIBKYISIUOHHYIO, MOXHO OBICTPO
00HapyXHUTh C TOMOIIbIO COOTBETCTBYIOIIKUX OTYETOB Pa3HUILY MEXAY (PaKTUUECKUM KOJIUYECTBOM
NPOAYKTOB M TMpPOJAHHBIM uepe3 cuctemy. Haxownen, Ooyiplioe 3HAY€HHE HMEET MOTHBALIUS
COTpyIHUKOB. Ecnm yenoBek Moiydaer AOCTOWHYIO 3apIuiaTy, AOOPOCOBECTHO BBIMOJIHSAS CBOU
00s13aHHOCTH, OH BPSIJI K OyJI€T BOPOBATH.

3amanue:
1. TlocraBbTe ceOsl Ha MECTO PYKOBOIHUTEIS CIIY>KObI MU COOCTBCHHHKA OTEIIA M IPEIIOKUTE
peLeHus mpoodIeMm.
2. OOocHy¥Te Baly ACHCTBUSA.

IIpakTnueckoe 3ansaTue 17

Buo npaxmuueckoeo 3anamus: 3amura rpoekra «llomoxxenus mo ciyxoe»

Tema u cooepocanue 3anamus: IIpoexTHbie pemieHuss mo pazpadorke «Ilono:xkeHus no ciay:xoe»
Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupoOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBbIKAMHU  paboTaTh B KOMAaHJIE, TOJIEPAHTHO BOCHPHUHHMATh COLMAIbHBIC, ITHUYECKHUE,
KOH()ECCHOHATIbHBIC U KYJIbTYpHBIC Pa3IHuus

- NPUMEHEHHUS Ha MPAKTHUKE METOJMK aHajlu3a pe3yJbTaTOB ICATEIBHOCTH (YHKIIMOHATBHBIX
noJipa3iesieHuii TOCTHHHIL,

- HaBBIKAMU KOHTPOJS M OLEHKH BBIMOJHEHUS TEXHOJOTMUYECKUX IMPOIIECCOB TOCTMHHUYHOTO
PEITPUITHS

- IPUMEHEHHS] HHHOBAITMOHHBIX TI0JIX0/I0B K OPTaHU3aIUHU ACATEIHbHOCTH TOCTHHHIIBI

ConeprkaHre OCHOBHBIX TOJIOKEHHM:

- (pyHKLIHA CTYKOBI;

- CTAHAAPTHI CITYKObI

- JIMCTHI OIIEHKH KauecTBa Bo B3auMocBs3u ¢ KPI

K wuroroBoii ouenke no mnpoekty mnpumensercs KPI -  kosdduument nepcoHanbHOM
3P PEKTUBHOCTH, KOTOPBIN B MPOEKTE paccunuThiBaeTcsl B % (B KOHIIE 3alllUTHI) U3 pacyera Max 25
% 3a KaXKJIbI KPUTEPHIA.

Tabnuya 2. KPI - yuacmus ¢ npoexkme

Kpurtepuv oeHKU \ CTYA€HT 1 2 3 4

1 YmeHHe aprymMeHTHPOBAHO pa6oTaTh C
BO3PaXKEHUAMHU «3KCIIEPTOB»

2 [le/IOBO#i CTHUIb U KOPNIOPAaTUBHASA KYJIbTypa
3 KoMMyHHMKa6e/bHOCTb
4 YmeHue paGoTaTh B KOMaH/e
8/ 9 cemecmp
Paznen 4. «TexHoJI0TMH NPOABMKEHHS M PeaTU3alMH TOCTHHUYHO-PECTOPAHHBIX YCJIYT H

NMPOAYKTOB»
IIpakTyeckoe 3ansaTue 1

Buo npakxmuyecxozo 3anamus: paboTa B MaJbIX IpyInax
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Tema u cooepoicanue 3anamus: «UccienoBanue moTpeduTeN el Pa3IuYHBIX TYPUCTCKHUX H
TOCTUHHUYHO-PECTOPAHHBIX YCJIYI»

Kpamxoe cooeparcanue (yenv) sanamus

dbopMUpOBaHHE TPAKTHYECKUX HABBIKOB:

- HaBbIKaMH  pa0oOTaTb B KOMaHJE, TOJIEPAHTHO BOCIHPHUHUMATH COLMAJbHBIC, JTHUYECKUE,
KOH()ECCUOHATBLHBIC U KYJIbTYPHBIC PA3THUIMs

- HaBbIKAMH KOHTPOJS M OLICHKH BBINOJHEHUS TEXHOJOTHYECKHX MPOIECCOB TOCTHHUYHOTO
PEIIPHUSITHS,

3ananue: VMccnenoBate noTpeOuTeNei pa3iuyHbIX TYPUCTCKUX U TOCTHHHUYHO-PECTOPAHHBIX YCIYT
U TIPE/ICTaBUTh OTUET, MO OTACIIbHBIM KPUTEPHUSIM

Jlns aHanm3a clielyeT UCIoIb30BaTh OT3BIBBI MOTpeduTenel Ha caiitax roctuauil 1 OTA, a Takke
CTaTUCTHUYECKYI0 MH(pOpMaIuio ¢ caiita PocTypusMm u opuIMaNbHBIX CAlTOB JeMapTaMEHTOB I10
Typu3My pEruoHOB. B pe3ynbrare aHanu3a JOJDKEH MPEACTaBICH OTYET B BHJE TaOJHI U
JMarpaMm.

IpakTnyeckoe 3ansiTne 2

Buo npaxmuueckozo 3ansamus: padoTa B MaJlbIX TpyMIax

Tema u cooepocanue saunamus: «HcceaenoBanue morpeduTesiell pasInyHBIX TYPHUCTCKHX H
TOCTHHHYHO-PECTOPAHHBIX YCIYT»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HaBBIKaMH  pPabOTaTh B KOMAaHJE, TOJICPAHTHO BOCIPHUHUMATH COLMAIbHBIC, JITHUYECKHE,
KOH(ECCUOHAIBHBIC U KYJIbTYPHBIC PA3IAYHSI

- HABBIKAMHU KOHTPOJSL M OIICHKH BBITIOJHEHHUS TEXHOJOTHYECKHX IPOIECCCOB TOCTHHHYHOTO
NPETPHUSTHS,

Keiic 1.YUem 6osblie TypUCTBI MYTEIIECTBYIOT, T€M OO0JIBIIEr0 KOM(POPTAa OHU XOTSIT.

OHM MOTYT CpaBHMBATh YPOBEHB MPEJIOCTABISIEMOTO CEPBHCA, YACTO YTO-TO KPUTHKYIOT, TPEOYIOT
pexnamanuii. [Ipoananusupyiire uccienoBanue BTO o0 BaXHOCTHM TOCTMHUYHBIX YIOOCTB MAJIs
Pa3IUYHBIX TOTpEeOUTENEH.

Tabnuua BaxHocTh TOCTHHUYHBIX YI00CTB ¢ qu(depeHuanyeil o BUay NOCTOsIbLEBR

B nocTosibia W BaKHOCTH KPHTEPHS
Bubi ynooers (% oT 00Imero KoJIMYECTBA PECTIOHIEHTOB)

CpeHecTATHCTHYeCKHIl

nocTosen Om3Hec-TypucT
[penocraenenue decrnarioro Wi-Fi
COCTMHEHHS B HOMEpax 74 87
becrimatHeIi 3aBTpaK 60 67
becrinarhbiii Tpanchep / Takcn 35 15
[lepcoHasn MOXKET TOBOPHTH Ha SI3bIKE TOCTS 35 -
Orpomnas kpoBats (King size bed) 33 59
Hammue GecrinatHoOl MapkoBKH 32 80
Pectopans! B oTene 26 —
CynepOictpsiit Wi-Fi 24 53
O6cnyxuBanne Homepos (Room Service) 21 38
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Hanuune copr3ana 12 17
Hanuune cia 12 4
Hasmuue etckoro kiyba 5 7
Yemyru HHU 2 5

1. Onumwure wuaeanbHbIE MOJIEIH TOCTUHUIBI 00CTYKUBAHUE PA3INYHBIX CETMEHTOB
noTpeoduTene.

Keiic 2. Yem 0oJibllIe TYPUCTHI MYy TENIECTBYIOT, TeM 00J1bIIEr0 KOM(OPTa OHU XOTHAT.

OHuU MOTYT CpaBHUBATH YPOBEHb IPEIOCTABISIEMOI0 CEPBHUCA, YACTO YTO-TO KPUTUKYIOT, TPEOYIOT
pexnamanuii. [Ipoananusupyite ucciegoBanue «PEUTUHT HEraTUBHBIX OT3BIBOB 2016 10 OTABIXY B
P®y». Onummre MepoOnmpHsATHS Uil COBEPIICHCTBOBAHUS OOCTY)KUBaHUS Pa3IMYHBIX CETMEHTOB
noTpeoOuTene.

Tabnuna Peiitunr HeraTuBHBIX 0T36IBOB 2016 110 OTABIXY B PD

1) I'psizHO, HEONPSITHO, TpeOyeTcst peMOHT HoMepHOTo Gonaa — 17%

2) HeoOy4eHHbI!, HETTPUBETIIMBEIH, TpyObIi Iepconan — 15%

3) Ilnoxoe, HEKaUYeCTBEHHOE, CKyAHOE TUTaHue — 9%

4) He paGoTaroT KOHIUIIMOHEPHI, JIEKTPHUYECTBO, CAHTEXHHKA, Tesedonsl, TB — 8%

5) Ilpo6nemsl ¢ yoopkoii B Homepax — 8%

6) He cooTrBercTBUE 1IeHBI KauecTBY — 6%

7) Onucanuie u (HOTO Ha caiiTe HE COOTBETCTBYIOT ACHCTBUTENHHOCTH — 6%

8) Cnabas anumarus — 5%

9) dakTuyeckas CTOUMOCTb MPOKUBAHMSI BbIILIE 3asIBICHHON, «HEOXKHJaHHbIE» 10IIaThl — 4%
10) Ananoruu ¢ CoBerckum Corozom — 4%

11) ITpoGnemsl ¢ 3a0poHUPOBaHHBIM TpaHChepoM (HE Mmpuexain, qojroe oxuganue) — 4%
12) OTcyTcTBHE IIYMOU3OJISALIUH, ITYMHO TI0 HoYaM — 4%

13) CnaOblif uHTEpHET, HE pabdoTtan — 3%

14) OTenb HE COOTBETCTBYET 3asBJICHHOM 3BE3AHOCTH — 2%

15) 3acensroT B HOMepa, He COOTBETCTBYOIIUE OpoHU — 2%

16) Ilocne nmpenBapuTEIbHOM OIJIATHI IONOJHUTENBHBIX YCIYT, IEPCOHAN TEPSAET K TOCTIO
uHTepec — 2%

17) AaTHCaHuTapus, TapakaHbl, TPHOOK, rpsa3Has mocyna — 2%

18) BoposctBo — 1%

IIpakTnyeckoe 3ansitue 3

Buo npakxmuyeckoeo 3ansamusi: 3aIATa KOHTPOJIBHOW TOUKH |

Tema u codepycanue sanamus: «HcejaenoBanue norpeduTesieldl pasiMYHBIX TYPHUCTCKHX H
TOCTHUHUYHO-PECTOPAHHBIX YCJIYI)»

Kpamxkoe codepocanue (yenv) 3anamus

(dbopMUPOBaHHE TPAKTHYCCKUX HABBIKOB:

- HaBbIKaMH  pa0bOTaTb B KOMaHJE, TOJICPAHTHO BOCIPUHHUMAThH COLMAIbHBIC, JTHUYECKUE,
KOH()ECCUOHATBLHBIC U KYJIbTYPHBIC PA3 UM

- HABBIKAMU KOHTPOJS M OIICHKH BBITIOJHEHUS TEXHOJOTHYECKHX TPOIECCOB TOCTHHHUYHOTO
TIPE TP THS

[ToAroTOBUTH OTYET [UIsl 3AIMUTHl KOHTPOJIBHOM TOYKM MO HCCIEAOBaHUIO TOTpeOuTenen
Pa3IMYHBIX TYPUCTCKUX M TOCTHHHYHO-PECTOPAHHBIX YCIYT JI0OOOTO BBIOPAHHOTO PETrHOHa C
OTHMCAaHUEM MOTPEOUTENeH Mo pa3TUuIHBIM KPUTEPUSIM

IIpooonscumenvrhocmo - 4uaca/ 1 uac 3aounas popma

IIpakTHyeckoe 3ansaTHE 4-5
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Buo npakmuyeckozo 3ansamus: 1e70Bast Urpa, padboTa B MaJbIX IPyMIax
Tema u cooeporcanue 3anamus: «lleHooOpa3zoBaHue B MHAYCTPUH IOCTENPUMMCTBA U MOJUTUKH
LleH HA TOCTUHUYHbIE YCIYTH»

Kpamxkoe codepocanue (yenv) 3ansimus
dbopMupoBaHUEe TPAKTUUECKUX HABBIKOB:

- TpPUMEHEHHUS COBPEMEHHBIX TEXHOJIOTUW [UIS TIOBBIIICHUS YPOBHS OOCITY)KHBAHHS
noTpeduteneil u (GopMUPOBAHUA TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBaHUSIM
norpedurenei

Ha nemnoBoil urpbl CTyJeHTHl OJDKHBI IPOBECTH pacueT ce0ecTOMMOCTH TOCTHHHYHOTO
HOMEpa, aHATTU3UPYsT OCHOBHBIE IIEHOOOpa3yromre GakTopbl: C€OECTOMMOCTb, U3JICPIKKH, IPUOBLIb,
YpOBEHb KOHKYPEHTHBIX II€H, COOTHOILIEHUE CIIPOCa U MPEI0KESHHUS.

3aganue: XapakTepuCTHKa TOCTUHHUILIA:

KonnuectBo HOMepoB 45.

B xaxmom Homepe 2 cmanbHBIX MecTa. Koaddumment 3arpy3kum roctuHuisl — 74%,
kod(hunreHT nBoriHo# 3arpy3ku — 34%.

3atpatsl B rof: 3apmiata = 1 000 teic.p. Equnbiit conpansusiii Hanor 26%. Amoptu3anus
ocHoBHBIX ¢onaoB = 800 ThIC.p. Hpyrue 3atparsl = 1 800 ThIC.p.

Pasnuna mexay 1ieHoil npyu oAMHOYHOM U JIBOWHOM 3acesieHuu paBHa 80 pyOuieil B CyTKH.

PaccuuTath 11eHy HOMEpa TOCTUHHUIIBIL.
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TABMHLA 1
FKCNAYATAYWOHHAA NPOTPAMMA NOCTHHW U (rofgoean)

/] n Yonoexoe obossauwenme/ | Dasr Mnax OTEnOHEHHE
nn o Depmyna qna pacwera | 2006 2007T. +i— o
1 | Ofwan naneadan mowane FocTHHN UE, g nn 540,00 540,00
2 | Hnas mnow@nL FocTHHN Lk, M I 43500 43500
3 | EQMHOBDEMEHHEA BAMEITHMOCTE, KO Kn-MecT EE 3900 39000
4 | Konwsecreo oHeid B neproge I 366,00 366,00 =1 | 027
5 | MakcHsansHaa npormyckHan CnoCoGHoCTh, MECTO-CYTEA MIC=EB4T 1427400 | 1423500 | 35900 | 027
{3TOT NOKAZATENb 21Le HAZLIBAKT OGLLHAM KONHMYECTROM
KOHKO-CTOR)
Konwqe e npocToes, MeTo-CyToK ne 1040,00 1100.00 60,00 507
T | Boasockdan nponyocHan cnoooHCTE, MeCTo-0fTOK BMC = MNC-NP 1323400 [ 1313500 | —9200 | —075
8 | KoadspHywenT HCNONE30B3 HAA MaKCHMANBHOH K1=BNC; MNC 093 052 000 —0.48
NPNYCRHGH CNOCOGHOTH (KOSPdHLIHEHT BASCTHROCTH)
9| YMono onnaYeHNEIX MeCTD-CRTOK, OFTEH OMC AE00 [ Ta0000 | 13700 | 2144
10 | Ywcno rocred, ven. qr 218000 | 220000 2000 0,92
1 | CpegHes Bpesia NPCKMBAHNA MOCTA, OFT. CEI = 0MC I 255 355 0a0 233
12 | KoaddiywedT HENONE0RI HAA HOMEPHOMD oHLE K2 =0MC f BNC 049 059 o 235
(ke L HEHT 3arpyaKM)
13 | BRIpyYKR OT PEANW3ALHKN ¥ aIyT BP 13 770,00 [ 1770000 | 393000 [ 2854
{MPOJAME MOCTAHHYHEX MeCT), THC, pya.
14 | CpegHAs LeHa rocTHHHYHOM MECTA, ThiC, P, L C=EP f OMC 2,14 227 013 585
15 | 3aTpathl rOTMHHLULL, THEC. PR, 3 TT1570,00 | 1290000 | 133000 [ 11,50
16 | Cpeguue 3aTPaTRd HA O0HH NPONAHHGIE =300 150 165 =015 | 819
MECTO-CYTEM, ThiC, i,
17 | CpegHAns BbIpYYKa COOHOM MOCTHHHYHOMD BCKlMN=BP/ EB 35308 453 85 177 | 2854
KoHKO-MECTa B rom, TeiC pyi.
18 | CpegHAs BbIpYHKa COOHOM MOCTHHHYHOTD BCK=BCKT /T 94 69 124341 | 27872 | 2889
KORKO-MECTA 33 CFTEM, Py,
19 | CpegHAn BrpyHKa COQHOM MOCTA [CpenHMil Yeks), pyd, BT =EF /4TI 6316,51 BMS 45 | 128 | ITAT
N | Cpeguas swipydka 1 ME NONESHOA MNoLA QM BCMI=EP /NN 2550 3278 728 2854
FOCTHHMILLE B o, THIC. Py,
21 | CpegHne 3aTpaThi Ha 1 m? NONEIHOM MNOWATH HMr=3/Mn 2143 2389 245 1150
TOCTHHMILE] B 1O, THIC. pyi.
22 | CpegHan eppydka ¢ 1 &F nANEsHoi NIoLEW BCM =BOMI T 267 8980 2013 | 2889
TOCTMHALE] 33 JeHE, Py,
23 | Cpegune 3aTpated Ha 1 s NONEZHOIN MOWALH 33 JeH, pyb. IO =3CMT 5854 &5 .45 691 1180
24 | CpegHan ewipydka © 1w HHN0H MNOWATA 33 rof, ThiC pyi. BCHT = BP /T 366 4069 Q03 2854
25 | Cpegune 3aTpated Ha 1 s® #onnoil MNOWADLH 33 rog, TeIC Py, M =3/ N 2660 29545 306 1150
26 | CpegHAs sbipydka 1w wAnoil MNOWADM 33 nedE, pyo. BOK =BOCKT /T 25,49 111,48 2499 | 2889
27 | Cpegune 3aTpated Ha 1 st 3Hnod NAOWAGM 33 JeHb, Pyl AH=3CHT /T T267 81,25 &858 11,20

Pacuér uensl HOMCPA rOCTUHHUIBI ITPOBOAUTHCA IO CICAYIOIICMY IIJIaHY

Pemenue.
1. Haiiném cymmy 3atpat B TOJ.

¥ 3arpar = 1000 + 0,26 * 1000 + 800 + 1800 = 3 860 THIC.p.
2. Haliiém KOIM4YeCTBO 3aHATHIX HOMEPOB B TOJY.

> 3AHATBIX HOMEPOB

I[HEI7I BTOAY ==45 *0,74 * 365 = 12154 HOMEPOB.
3. PaccuuTaem 3aTpaThl Ha COJIepKaHUE OJTHOTO HOMEpa.
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YEJIbHBIE 3ATPATBI = £ 3ATPAT / £ 3AH. HOM. = 3860 / 12154 = 0,31759 TBIC.P.
=317,59 PYBJIEUN.

4. Haiiném neny ¢ npuObuibto. Penradensnocts 35%.

YAEJIBHBIE 3BATPATBI * (1 + % PEHTABEJIbBHOCTH) = 317,59 * (11 + 0,35) =428,75
PYBJIEN.

5. HalinéM ronoByro BBIPYUKY.

428,75 * 12154 =5 211 027 pyOneil.

6. Kaxxziplil 1eHb 3aHATO HOMEPOB:

0,74 * 45 = 33 Homepa.

7. Kakplil 1€Hb 3aHATO ABYMS T'OCTAMMU:
0,34 * 45 = 15 nomepos.

8. Kaxx1plil 1eHb 3aHATO OJJHOM YEJIOBEKOM.
33 —15 =18 HOMepOB.

9. Brlpyuka B TEUEHUHU CYTOK.

33 * 428,75 = 14 149 pyOGueii.

10. AaropuTm ornpezesieHus LIeHbl HOMEpa.

15 % X + 18 * ( X + 80) = 14 149

X — 1eHa HoMepa MPU OJMHOYHOM 3aCEIICHHH.
[IpeoOpazyem dopmyny u HaiIEM X.
15*X+18* X +1440=14 149

33 X=14149 —1 440

X = 385 pyo0Jeii.

X + 80 = 385 + 80 = 465 pyo0.eii.

OTBer: 11eHa HOMEepa IpHU OJMHOYHOM 3acesieHuu 385 pyOneit B neHb. Llena HoMepa npu
MIOJIHOM 3acesieHuH 465 pyoineit 3a Homep.

Cnenatp pacdeT ceOECTOMMOCTH HOMEpa TOCTHUHHIBI, IPEABAPUTEIHHO OIKCAaB ee
XapaKTePUCTHKHU U UCXOHBIE JJaHHbIE

IIpakTnueckoe 3ansitue 6-7

Buo npaxmuyeckozo 3ansamus. padoTa B MaJIbIX Ipymmax
Tema u cooepocanue sanamus: Ilpedoomepawienue puckos: mexuonozus pabomst ¢ mapugamuy,
Kpamxoe cooepacanue (yenv) 3ansamus
(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!
- pa3pabOTKN TOCTUHUYHO-PECTOPAHHOTO MPOIYKTA C YIETOM TOTPEOHOCTEH MOTPEOUTENS;
- NPENOCTaBICHUI0O TOCTUHUYHOTO TMPOJYKTa, B TOM YHCIE B COOTBETCTBUU C TPEeOOBAHUSIMU
noTpeouTerns,
- TPYNIIUPOBATh, CUCTEMAaTH3UPOBATh HH(POPMAIIHMIO C TTOMOIIBI0 HH(POPMAITMOHHBIX TEXHOJIOTHI
3amaHre BKIFOYACT TOATOTOBKY MPOTPAaMMBI TPOABIDKEHHSI M PA3TUYHBIX IIEHOBBIX
CHeurnpeIoKeHnH, cOpMUPOBAaHHBIX B 3aBHCUMOCTH OT CE30HA, COCTaBa CEMbM, KOJIMYECTBA
HOYEW, U T.II., MEPOIIPUATHI 1O MPOJABHKEHHUIO CaliTa TOCTUHHIIBIL.
- OTIpe/IeTICHNE «HU3KOT0» M «BBICOKOT0» C€30Ha B TOCTUHUYHOM OM3HECE;
- pabora ¢ TapudHON CETKOW, ONpeAeNieHHe CpeaHeld IIeHbl HOMepa, MPOIEHTHOTO
noKasareJsi 3arpy3KHu.
- paboTa ¢ KOPIOPAaTUBHBIMU KIIMEHTAMH U TYPUCTCKUMH ITapTHEPAMHU
Pacuer cnennpemnoxenuii (SPO) moaroToBUTs MCHONB3YS CHOPMHUPOBAHHBIA TpaduK B
tabnuie Microsoft Excel. JInst Boimonnenus 3aganus «KaneHmapb crpoca» HEOOXOTUMO YETKO
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MOHUMAaTh KOHIICMIINIO TOCTHHUYHOTO KOMILJIEKCA, BBISBUTh HAIMYHME CE30HHOCTH Crpoca (MOXKHO
UCIIOJIb30BaTh PEAIbHYIO CUTYAIMI0, MOKHO CMOJIEJIUPOBATh) U MPOBECTU KOMILJICKCHBINA aHAJTU3:

- KJIMMAaTHYECKUX OCOOCHHOCTEH pernoHa — BBISIBISIEM HanbOosiee KOM(DOPTHBIN CE30H s
OTJIBIXA;

- KOHKYPEHTHOTO OKPYKEHHMsI (3arpy3ka KOHKYPEHTOB, HAJIMYUE IOOJM30CTH OTeleH
OJIMHAKOBOTO YPOBHS, CPABHEHHE CTOMMOCTH HOMEPHOTO (OH/IA).

- TYPHCTCKHUX TIOTOKOB (QHAJIMTHYECKUE JaHHBIC C cailTa (emepaabHON CTAaTHCTHKUA M
aJIMUHHUCTPAIlMU PETUOHA).

Jly1st 3amoyTHeHHs CTOJI0NA «KOH(epeHInI» HE0OX0AMMO MPOBECTH aHaIu3 «MeponpusTui
B PErUOHEY.

Crnpoc Ha cBazicOHBIC yCIIyTH 00ycliaBIuBaeTCs haKTopaMu:

- CE30HHOCTH + IPa3JHUYHLIEC THUA

- pexiiama

IIpakTHyeckoe 3ansTue 8-9

Buo npaxmuueckoeo 3ansamus. penieHNe KeHCcoB

Tema u codepixcanue 3anamus: «Coepemennvlie meHOeHUUU 6 paspadomKe nPOPAMMbL
npoosuxcenusn I'K»

Kpamrxoe cooepacanue (yenv) 3anamus:

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- pa3pabOTKU TOCTUHUYHO-PECTOPAHHOIO IIPOJYKTA C yYETOM HOTPEOHOCTEHN nmoTpeduTens;

- TPEIOCTaBICHUI0 TOCTUHUYHOTO MPOAYKTa, B TOM YHCJIE€ B COOTBETCTBHHM C TpeOOBaHUSMU
norpeourens,

- [PYNIHUPOBaTh, CHCTEMATU3UPOBATh HH(OPMALIMIO C TOMOIILI0 HH(OPMAITMOHHBIX TEXHOJIOTHM
Keiic 1. IIpoananu3upoBaTh aHAJMTHYECKYI0 HH(POPMALMIO H cAeJaTbh OT4YeTbl O
COBpPEMEHHBIX TeHAeHIHUAX B mpoaBuxkennu I'K

Keiic 2. Cutyanus Ha peinke OHuaiiH-nponasku otesneid. Digital - mapkerunr
Bonpocs! 1uist 06cyxienus:

1. [MpuBenuTe npumepsl nHCTpyMeHTOB Digital-mapkernnra:

- KOHTEKCTHAas pekjama (C «pa3MeleHueM» OTells Ha KapTaxX CIeLUalIbHO Ul MyTeIIeCTBEHHUKOB),
- e-mail MapKeTHHI KakK IpaMOTHOE MHCIIOJIb30BAHME YK€ HMEIoLIeicss y oTess 0as3bl aJpecoB
OBIBIINX MTOCTOSUIBLIEB,

- MOUCKOBOE IPOJBUKEHUE, OPUEHTUPOBAHHOE HAa KOHKPETHOTO KIIMEHTa M CO3JaHHE YEeTKOTo
IIPEJIOKEHUS.

2. llpuBenute npumMepsl u MeToabl SEO-ontuMusanum

Keiic 3. «Cutyanus Ha pbiHKe OHIAMH-TPOAAKH OTeJIei»

Bomnpocs! 151 00cyKaeHus:

1. Kakue OTA mnpencraBnenbl Ha poccuiickom pbiHke. C kakumu koHkpetHo OTA Oyner
paboTaTh OTKPHIBAIOIIMICS OTEINb

2. Kakyro mH(popMaluio akTyaabHO pa3MellaTh Ha caiiTe rocTUHULbl. ChenaiTe BHIBOABI Ha
OCHOBaHUU aHAJIN3a IPOBEJIEHHOTO COBEIIAHHUS.

3. DddexTuBHoe ncnonb3oBanue pecypcoB OTA — cocTaBUTh IPeITOKEHHUS.

4. Kaxkue nepcnextussl cBsizanbel ¢ OTA
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Bacemanne roctuHmyHoro kimyba HIT ero oprammsaropsr — kommanmu IFK — Hotel
Management, HVS Executive Search u Frontdesk.ru — mocBsituiu Teme «POCCHHCKUI OHJIAMH: KaK
KOHBepTHpoBaTh?» CobOpaBiuecss OOCYIWIM HBIHEIIHEE IIOJIO)KEHWE U TEepPCHEKTHUBBI pPbIHKA
TOCTUHUYHBIX YCIOyr B HHTEpHETe, 3()PEKTUBHOCTH OHIANH-TPONAX, BO3MOXXHOCTH pOCTa H
pa3BUTHSA B OOJACTH 3JEKTPOHHOM KOMMEpPIMHM C YYE€TOM 3alpoCcOB, COMHEHMH U OMaceHui
POCCUICKOTO MOTpeOuTENs. DKCIEPTaMU BBICTYIIAIN AUPEKTOP MO Pa3BUTHIO OM3HECA KOMITAHWUU
Oktogo.ru ®enop Tapaciok, BUIle-TIPE3UICHT MO paboTe ¢ mocraBmmkamMu Ostrovok.ru DHupro
[Tafinep W OUPEKTOpP MO TpOJaKaM W MapPKETHHTY MOCKOBCKMX TOCTHHHUI[ Marriott Anapei
CMUpHOB.

Keiic 4. Ce30HHbBIE U TeMaTHYeCKHUE MPeII0KEHUA

Bomnpoce! 1151 00cy:KkaeHus:

1. [Ipoananu3upyiTe YHUKAIbHBIE CIELIIPEMIOKEHUS, IIPEICTABICHHBIE B Kelice
2. PazpaOotaiiTe aHanorm u MNPEeANOKHUTE B CBOUX IPOEKTAX TI'OCTHHUYHO-PECTOPAHHBIX
IIPOJTYKTOB

Keiic 5. 'ocTuHHYHBIe KOHIIENMIUY 1J4 NOKoJeHusa Y u Z

Bonpocul ona obcyscoenusn:

1. Oxapakrepu3yiite nokosieHus Y u Z B IIEJIOM
2. CocraBbTe KpaTKO KOHUEMIIUIO TOCTUHHULIBI JJ1s TOKOJIeHUs Y U Z

IIpakTuyeckoe 3ansTue 10

Buo npaxmuueckoeo 3ansamus. pelieHre KEHCOB, OTYET

Tema u cooepocanue sauamus. «MapKkemunzogvle UHHOBAUUU 8 20CUHUYHOU UHOYCIPUN))
Kpamxkoe codepocanue (yenv) 3auamusi:

B o1ieHKy 110 KOHTPOJIbHOM TOUKE BKIIFOUAETCS PE3YNIbTAThl IO paboTe Ha:

- peuieHue Keiicog- 5 6annoe;

-omuem - NjaaH MEPONPUAMUIL O MAPKEMUHZ06bIM RPOZPAMMAM

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- pa3pabOTKH TOCTUHHUYHO-PECTOPAHHOIO IPOAYKTA C YYETOM HOTPEOHOCTEH MoTpeOuTeNs;

- MPEIOCTaBICHUI0O TOCTUHUYHOIO TMPOJYKTa, B TOM YHCIE B COOTBETCTBUU C TPEeOOBAHUSIMU
norpeourens,

- [PYNIHUPOBaTh, CHCTEMAaTU3UPOBATh HH(DOPMAIIHIO C TIOMOIILI0 HH(OPMAITMOHHBIX TEXHOJIOTHI

Pa3paboraiiTe oT4eT MO TIaHY MEPONPUSITHI Pa3BUTUS KaKIOW M3 MPEJCTABICHHBIX MPOTPaMM
MAapKETHHIa:

- CEHCOPHBI MapKETHHT;

- OpeHIuHT;

- IpOrpaMMBbI JOSUTbHOCTH;

- ICIIOJIb30BaHUE MYJIbTUMEIUNHBIX TEXHOJOTHH;

- IPOJBUXEHUE B COLICETSAX.

B coneprkaHne TOJIKHO BXOJIUTh:

- IepeueHb MEPONPUSITHIA, IPEIBAPUTENBHBIC 3aTPaThl, MIIaHUpYyeMas 23PPEKTUBHOCTb.

IIpakTuuyeckoe 3ansitue 11-12

Buo npakxmuueckoeo samsamus. wmactep — Kiacc, paboTa B MajbIX IpyMIax, MOATOTOBKA
TPYIIIOBOTO MTPOEKTA IO UBEHT — MEPOIIPHUATHI

Tema u cooepocanue 3amnamus: «VIHHOBALMOHHbIE TEXHOJOTHMM B AHMMALMOHHOM
JAeATEeJbHOCTH U OPTraHU3allii HBEHT-MepONPHUATHID

© PI'YTuC


http://www.ifk-hm.ru/
http://www.ifk-hm.ru/
http://www.hvs-executivesearch.ru/
http://www.frontdesk.ru/

Kpamroe cooeporcanue (yenv) 3anamus
(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- TNPUMEHEHHUS COBPEMEHHBIX TEXHOJOTUH [UIsi TOBBIIICHUS YPOBHS OOCIYKMBaHUS
norpebureneii U (GpopMHpPOBaHHMS TOCTUHHUYHOTO MPOJIYKTa, COOTBETCTBYIOLIETO TPEOOBAHUAM
noTpeouTeNnei

Ha 3aHATHSX MPOBOAUTCS MacTEp-KJIACCHI MO MPOrpaMMaM BeAYHIMX MPOo(dhecCHOHATBHBIX
KOMITaHUI: TypOIepaToOpoOB, FTOCTUHUYHO-PECTOPAHHBIX KOMIUIEKCOB, CTYIEHTHI pa3paldaThIBAIOT
CIIEHapUu THUMOWIIMHTA, UHCEHTHB-TIPOTPaMM, JICTOBBIX MEPOIPHUITHHA.

- TMPUMEHEHUS COBPEMEHHBIX TEXHOJIOTMM [UIsl TOBBIIICHUS YpPOBHS OOCTY>KUBaHUS
norpeduteneii u (GopMUpPOBaHUS TOCTHHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPEeOOBAHUSAM
noTpedurtenen

Ha 3aHATHSX CTYyZAEHTHI pa3pabaThIBAIOT CLUEHAPUH AHUMAIIMOHHBIX MPOTPAMM JJIsl CIIYkKO
aHUMAIIMH 3aTOPOJAHBIX U KYPOPTHBIX TOCTUHUI]

1. 1. IlpuHuuns! ¥ npueMbl HOCTPOCHHUS CIICHAPHS aHUMALIMOHHOTO MEPOIPUSATHS.

2. AHMMalMOHHBIE IPOrPAMMBI 3aTOPOJIHBIX U KYPOPTHBIX TOCTUHUI]

3. MonenupoBaHue Urp MO LEIH U YCIOBHUS aHUMAIHH

4. TlpoBeneHue BUKTOPUH, KOHKYPCOB, UTP M Pa3BICUCHHIA

5. AHuManuu M uMBEeHT-Meponpustus (y BoJbl U Ha Bojae) Ha npumepe «KonakoBo Kanrtpu-

KJ1a6»

6. IlomrotoBka u pa3paboTKa aHMMAIMOHHBIX MPOTPaMM, MAaCCOBBIX IPA3IHUKOB,
OpraHHu3aIys KOHIIEPTOB, BEYEPOB OTIbIXA
CropTHBHO-03I0pPOBHUTEIbHAS aHUMAIIUH KYPOPTHBIX TOCTUHHII
Urpa xak r3¢ppexTrBHAsT PopMa aHUMALIMOHHON AESITETbHOCTU
9. Hapopxnsie urpsl. MIx ucrons30BaHie B IPOBEICHUH MTPa3IHUKOB

o ~

KourpoJabHas Touka 3
IIpakTuyeckoe 3ansaTue 13

Buo npakmuueckozo 3ansimus: 3alIUTa KOHTPOJIBHOM TOUKH 3
Tema u cooeporcanue 3anamus: «I1oAroTOBKA M NPOBe/leHHe AHUMAIMOHHBIX POrPaMM B
3aropoJAHOM MJIM KYPOPTHOM FOCTHHUYHOM KOMILIEKCe»

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMECHEHUST COBPEMEHHBIX TEXHOJIOTHI JIJIsl TOBBIMICHUS YPOBHS 00CITy)KHBaHUS MTOTpeOUTENCH
U (OpPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEeOUTENEH

Ha nenoBoii urpe CTyIeHTHI NOHKHBI pa3padoTaTh CIEHAPHUH, IJIaH OPTaHU3AIMU MPOBEICHUS
AHUMAIIMOHHBIX MPOTPaAMMBI 3aTOPOJIHBIX U KYPOPTHBIX TOCTHHUI], BKIIOUYAIOIINE:

- OpraHU3aIMI0 MACCOBBIX MPA3JHUKOB, IIOY-TIPOTPaAMM;

- CIIOPTUBHO-03/I0POBUTENIbHAS aHUMAIUH;

- MPOBEICHUY TIPA3AHUKOB HA OCHOBE PYCCKO-HAPOIHBIX TPATUIINHN;

- KBECTOB;

- IETCKUX MPa3THUKOB.

IIpakTnueckoe 3ansaTue 14-15

Buo npaxmuueckozco 3anamus:. paboTa B MaJIbIX TPYIINax
Tema u cooepoicanue 3anamus: «IloaroroBka u nposegenne PR — meponpusituii,
KOPNOPATHBHBIX MPOTrPpaMM»

Kpamrxoe cooeparcanue (yenv) 3ansamus
dbopMUpOBaHUE TPAKTHUYECKUX HABBIKOB:
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- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH AJIs MOBBILICHUS YPOBHS 00CIyKUBaHUS MTOTpeOUTENneH
U GOPMUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH

Ha nenoBoii urpe cTyneHTB! JOJDKHBI pa3padoTaTh CLEHApUH, IUIaH OpraHU3allMM MPOBEACHUs
KOPIIOPaTUBHBIX IIPOTPAMMBbI 3arOPOJHBIX U KYPOPTHBIX TOCTHUHULL, BKIIOYAOIINE:

OpPraHMU30BaTh [IPOBEICHUE UBEHT-MEPOIIPUATHS 110 Pa3pabOTaHHOMY CLEHApPUIO:

- TUMOMWJIIMHTA,

-TUHCEHTUB-IIPOIPAMM,

- IEJIOBBIX MEPOIPUATHMN.

IIpakTnueckoe 3ansaTHe 16

Buo npaxkmuueckozo 3anamus. TPOBOAUTCS B (opMe IENOBOM WIPhl W 3AIIUTHl TPYIIIOBOTO
POCKTA

Tema u cooepowcanue 3anamus: «lIpoBereHre KOHKYpPCa MHHOBALHOHHBLIX MPOEKTOB MBEHT-
MepOonpUsITHIN»

Kpamxoe cooepacanue (yenv) 3ansamus

(GbopMHpOBaHUE MPAKTHUECKUX HABBIKOB:

- pabOTBI B KOMaH 1€ TPOSKTHOM TPYIIIIHI

- IPE3CHTAIMH [TPOEKTA

Ha nenoBo#i urpe CTyCHTHI TOJDKHBI OPTraHU30BaTh MPOBEICHUE

1. HMBEHT-MEPOTPHUSITHS 110 pa3pabOTaHHOMY CIIEHAPHIO:

- TUMOWIJIIHHTA,

-THHCCHTHB-TIPOTPAMM,

- ICJIOBBIX MEPOIPHUSATHH.

2. IPOBEACHNE aHMMAIMOHHBIX TPOTPAMMBI 3aTOPOIHBIX W KYPOPTHBIX TOCTHHUI], BKIFOYAOIINE:
- OPTaHMU3AIMIO0 MACCOBBIX MPA3AHUKOB, IOY-TIPOTPAMM;

- CIIOPTHUBHO-03/I0POBUTEIIbHAS aHUMAITUH;

- MPOBEJICHUU MIPA3JTHUKOB Ha OCHOBE PYCCKO-HAPOJHBIX TPATUIIUH;

-KBECTOB;
- IETCKUX Mpa3aHUKOB.
K wroroBoii owneHke 1o npoekrty mnpumenserca KPI - KO3 (ULUEHT NepCOHAIBHOM

3¢ (HEeKTUBHOCTH, KOTOPBINA B MPOEKTE PacCUUTHIBaeTCS B % (B KOHIIE 3alIMTHI) U3 pacyera mMax 25
% 3a KaXKJIbIli KPUTEPHIA.
Tabnuuya 2. KPI - yuacmus ¢ npoexme

Kpurtepuv oeHKU \ CTYA€HT 1 2 3 4

1 YmeHHe aprymMeHTHPOBAHO paGoTaTh C
BO3paKEHUAMH «IKCIEPTOB»

2 [le/IOBO#i CTHIb U KOPNIOPAaTUBHASA KYJIbTypa
3 KoMMyHHMKa6e/bHOCTb
4 YmeHue paGoTaTh B KOMaH/e
HToro
YMeHHe apryMeHTHPOBAHO PadoTaTh ¢ BO3PAKEHUSIMH <«IKCIEPTOB)»

25% - pu 3alUTC IPOCKTA HAIICIT 000CHOBaHHbBIE APTYMCHTBI: HOPMATHUBHBIC HCTOYHUKH,
ABTOPHUTCTHOC UCCIICAOBAHNE, aBTOPA U IIPp. B OTCTAaMBAHHWU CBOUX HOBI/IHI/Iﬁ
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15% - pu 3amuTe nMpoekTa Hamea 000CHOBaHHBIE aPTYMEHTHI: TOJIbKO HOPMAaTHUBHBIE UCTOYHUKH B
OTCTaWBaHUU CBOMX TO3HIIHIA

10% - BBICKa3aJI TOJILKO CBOIO TOUKY 3PCHUS

«/les10BOM CTHJIB)

- 25% - HMKOTAa He oma3/AblBaeT. BHEIHMIA BUI U MaHEpa MMOBEICHUS COOTBETCTBYET TPEOOBAHUIM
KOPIOPATHBHON KYJIBTYPhI Cpepbl TOCTCIIPUUMCTBA.

- 20% - penko omasabIBacT, HO KOMICHCUPYET A((HEKTUBHON pabOTOM HajJ MPOEKTOM. BHemHwmiA
BU/JI ¥ MaHEpa MOBEICHUS COOTBETCTBYET TPEOOBAHUSM KOPIIOPATHBHOU KYIBTYPHI.

- 10 % - yuactBOBa;m B paboTe Haa MPOEKTOM snu3oaudecku. IIpeHeOperaer TpeOOBaHHSAMU
KOPIIOPaTUBHOU KYJIETYpPBI.

«KOMMYHHUKA0EJIbHOCTDHY !

— 25 % — nmonoxutensHo HacTpoeH. He mo3BosisieT cebe mposiBaeHus auimHuX smormid. Co3zgaer
noOpoxenarenbHylo arMmocdepy. lpurnamaer k coTpyIHUYECTBY, NPOSBISET UHTEPEC K MHEHUIO
OKPY’KaIOIIMX, KOHCTPYKTUBHO PEIIAET BOIPOCH! M JOCTUTAET B3aUMOIOHUMAHHS.

— 20 % — nmonoXuTeNbHO HACTPOEH, 10OpOKeNTaTeNeH, CTPEMUTCS K KOHCTPYKTUBHOMY PEIICHUIO
BOIIPOCOB.

— 10%- nposiBASET arpeccur0 WM IMOAABJICHHOCTh. HeraTuBHO M MECCUMUCTHYHO HACTPOEH.
OOcraHoBKa BOKpPYr HEro HakKaJleHHas WM 4epecuyp xoJjomHas. He crpemutcs K
KOHCTPYKTUBHOMY PEILIEHUIO BOMPOCOB, JTHMOO OTCTYMAET, THOO Hamaaaer.

Pabora B xomaHge

— 25% — roTOB MoJAEpKATh U MOMOYb KOJIJIETaM, CTABUT UHTEPECH KOMAH/IbI BBIIIE CBOUX JIMYHBIX
uHTEepecoB. [lomoraer KojuteraM U MOAJIEPKUBACT UX.

— 20% — koppekTeH u JoOpokenaTeNieH MO OTHOIICHHUIO K wieHaM KomaHabl. [lognmepkuBaer
XOpomIre padovyre OTHOIMIEHHS C YWICHAMU KOMaH/IbI.

— 10 % — mpecnemyeT CBOM JMYHBIE MHTEPEChl BHE 3aBUCUMOCTH OT TOTO, KaK €ro JIMYHBIC
MHTEPECH COOTHOCSTCS C MHTEpecaMH KOMaHJbl. [IpOBOAMT UeTKoe pasaelieHHue MEXIy CBOSH U
qyyoi paboroil. He 3aunTepecoBan B 001ieM pesynbrare, oOpaiiaeT BHUMaHHE TOJIbKO Ha CBOM
y4acTok paboTel. OTKa3bIBaeTCS MOMOTaTh IPYTUM WiIEHaM KOMaHBI, YacTO CTaBsl O] yrpo3y
o0Imui pe3ynbrart.

8. IlepeyeHb OCHOBHOII W JONOJIHUTEJIBHON Y4eOHOHl JIUTEPATYyphbl; NepevYeHb PecypcoB
HH(POPMALMOHHO-TEJIEKOMMYHUKAUNOHHOH ceTH «HTepHeT», mepedyeHb MHPOPMALMOHHBIX
TEXHOJIOTHii, He0OXOAMMBIX /1JIsl 0CBOCHHS M CUHMILIUHBI, HCI0JIb3YEeMBbIX NPH OCYIECTBJICHUH
o0pa3oBaTe/IbHOr0 TMpolecca, BKJIKYasi IepedeHb IPOrPAMMHOr0 odecrniedyeHUss H
HH(OPMALUOHHBIX CIIPABOYHBIX CHCTEM

8.1.0cHoBHas JuTEpaTypa:

1 beictpoB C.A. Opranuzanus roctuHu4Horo aena - M.: @OPYM: UHOPA-M, 2016. - Pe-
*uM jgoctyna http://znanium.com/catalog/product/529356

2. Moxaesa H.I'. UnaycTpus rocrenpuumcTBa : npaktukym / H.I'. MoxaeBa, M.B. Kammeuko. —
M.:®OPYM: UHOPA-M,2016.Pexxum ngoctyna http://znanium.com/catalog.php?bookinfo=545512
3. [Mumyno B.M. MeHemKMEHT B cepBUce U Typu3Me : yued. mocodue /. — 3-e u3l., nepepao.
u gorn. — M. : UHOPA-M, 2017 http://znanium.com/catalog/product/765602

4. CemepxoBa JI.H. Texnomorus u opranm3zanus roctuHu4HbIX ycuyr: Yu./JLLH. Cemepkosa,
B.A.benskosa, T.M. IlepcroburoBa u ap. - M.: HULl UHOPA-M, 2015. Pexum npoctymna
http://znanium.com/catalog.php?bookinfo=473650

8.2. lonosiHMTE/ILHAS JIUTEPATYypAa:
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1. JmutpueBa H. B.I'octunnunsiii MenemxmenT: YueOnuk/Imutpuesa H. B., 3aitniea H. A.,
OrmeBa C. B., VYmakoB P. H. - M. Amdpa-M, HUI] HNHDOPA-M, 2015
http://znanium.com/catalog/product/473497

2. Moxaesa, H.I'. M74 T'octunnunsiii cepBuc: yuebnuk / H.I. Moxaesa, ['.B. Pribauek. - M.:
Anpda-M : UHOPA-M, 2013.; Peskum mocryma http://znanium.com/catalog/product/415579

3. Cko0kun C.C. IlpakTuka cepBHca B WHAYCTPUHM TOCTEIPHUUMCTBA W Typu3Ma: YdeOHOE
mocoome / C.C. CkobkmH. - M.. HHUI[ HWNHOPA-M, 2014 Pexxum  moctyma
http://znanium.com/catalog.php?bookinfo=468869

HopmaTuBHbIE JOKYMEHTBI:

1. Tlpukaz ot 2014 1. N 1215 «OO06 yTBepkICHHH TMOpPsAKa KiIacCH(PUKAINK OOBEKTOB
TYPUCTCKON WHIYCTPUH, BKIIOYAIONIUX TOCTUHUIIBI M HHBIC CPEICTBA pa3MEIICHUS,
TOPHOJIBDKHBIC TPACCHI, TISHKI.

2. TOCT P 53997-2010 Typuctckue ycmyru. Wudopmanus mis mnorpedbureneit. OOmume
TpeOOBaHMS

3. TOCT P 53998-2010 Typuctckue yciayru. YCIyTd Typu3Ma JUIsl JTIOJEH ¢ OrpaHHYeHHBIMU
(GU3MYECKUMHU BO3MOKHOCTSIMU. O011IHEe TpeOoBaHUS

4. Cramgapt CTO-56171713-007-2015 «Ycmyru cpeactB pasmemieHus. TpeOoBaHUS
9KOJIOTUYECKOI 0Ee30MacHOCTH W METOJbI OIICGHKW», pa3pabOTaHHBIA B paMKax CHUCTEMBI
JTO0OPOBOJILHOM 3KOJIOTHYECKON cepTH(HUKAINN

T) )KypHaJIbI
1. T'octuHHMYHOE I€II0.
2. Orenb

3. «Ilats 3BE311»
a3vl OAHHBIX, UHPOPMAUUOHHO-CRPAGOYUHDBLE U NOUCKOBBLE CUCH EMbL:

http://www.russiatourism.ru/ - odbunmansHslii caiit Poctypusma
http://hotelier.pro

http://www.stroimhotel.ru

http://www.hotelline.ru

http:www.prohotel.ru

http://www.frontdesk.ru

10. http://www.hospitality.ru

11. http://hotelexecutive.ru

©oNo A

12. NadopmannoHHas CripaBovHasi cucTeMa: HHPOpManoHHO-TIpaBoBoii moptan TAPAHT.PY
http://www.garant.ru/

8.3. [lepeuenn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTH « AHTepHET»
OnexTpoHHas bubnuoreyHas cucrema: http:// www.book.ru/
DrekTpoHHas OubimoTedyHas cucrema http://www.znanium.com

8.4. IlepeueHs NpOrpaMMHOro odecneyeHusi, COBpEMEHHbIX NMPO(ecCHOHAIBHBIX 0a3 JaHHBIX
1 MH(OPMAIMOHHBIX CIIPABOYHBIX CHCTEMAM

1. Microsoft Windows
2. Microsoft Office
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1.IIpodeccronanpHas 60a3a gaHHBIX: GeAepabHBIN MMepeYeHb TYPUCTCKUX 00BEKTOB (TOCTHHHUIIBI U
AHBIE cpelcTBa pa3MeIeHHUs ): http://xn----7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/index

2 IlpodeccuonanbHast 0a3a JaHHBIX: OTKPBITHIE JaHHbIE MMHHCTEPCTBa KymnbTypel P®.
http://opendata.mkrf.ru/

3.IIpodeccrnonanshas 6a3a gaHHbIX: PeecTp nmpodeccrnoHabHBIX CTaHAapTOB MUHUCTEPCTBA TPYAA
U couuanbHOW mMmoMuTHKH Poccuiickoii ®Deneparuuhttp://profstandart.rosmintrud.ru/obshchiy-
informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

4 IIpoeccronanpHas 0a3a JaHHBIX: peecTp HHHOBAIIMOHHBIX IMPOAYKTOB, TEXHOJOTHHA U YCIYT,

pPEKOMEHI0BAaHHBIX K MCIOIB30BaHuI0 B Poccuiickoi deneparmu https://innoprod.startbase.ru/

S.IIpodeccuonanpHas 0a3a JaHHBIX: mopTan MHIyCTpUHM TOCTENPUUMCTBA ¢ IUTAHUSA
http://www.horeca.ru/

3.Mudopmannonno-crnpaBounas cucrema Booking.com https://www.booking.com
4 MupopmariioHHO-CrIipaBoYHast cucteMa 1rivago https://www.trivago.ru/

9. MeToanyeckue yKazaHusi VIl 00y4a0IMXCs 0 OCBOEHUIO TUCHMILIUHBI (MOIYJIs1)

[Iporiecc n3yueHus: MUCHUILTUHBI TPEAYCMATPUBAECT KOHTAKTHYIO (paboTa Ha JICKIHIX W
NPAKTHYSCKUX 3aHATHUSIX) U CAMOCTOSITEIBHYIO (CaMOIOJIrOTOBKA K JIGKIHUSM M MPAaKTHYSCKHM
3aHATUAM) Pa0OTy 00yUaroUIerocs.

B kauectBe OCHOBHBIX (OpPM OpraHM3aluu Y4eOHOro TMpolecca MO TUCIHILIHHE
«TexHonorun 0OCHYKNBAHUS B WHAYCTPHH TOCTENPHUHUMCTBA» BBICTYIAIOT JICKIIMOHHBIC U
NpPaKTHYECKHE 3aHTUS (C MCIOJIBb30BAaHUEM HMHTEPAKTUBHBIX TEXHOJIOTHUI OOYYEHUS, MOCEHICHUE
NpOQWILHBIX BBICTABOK, B TOCTUHUYHBIX HPEANPUATHIX), a TaK K€ CaMOCTOsATENIbHAs padora
00ydJaroumxcs.

B npemiaraemoit Metoiuke 00y4eHHs BRICTYIIAIOT JICKIIMOHHBIC U MPAKTHYCCKUE 3aHATHS (C
WCIIOJIh30BAHNEM HWHTEPAKTHBHBIX TEXHOJIOTUH OOydeHHs.), a TaK JX€ CaMOCTOsTeNlbHas pabora
00y4aroIuxcs.

- JIEKIIUHU

Teopernueckue 3aHATHA (JIEKIIMN) OPTaHU3YIOTCS MO MOTOKaM. Ha JeKuusx n3nararorcsi TeMbl
JVICIIATUTMHBL, IPEAYCMOTPEHHBIE pabovell IpOorpaMMOii, aKIIEeHTUPYETCsl BHUMaHKHe Ha Hanbosee
NPUHIUITHATIBHBIX U CJIOXKHBIX BOMPOCAX TUCIUIUTHHBI, YCTAaHABIUBAIOTCS BOIIPOCHI JIJIS
CaMOCTOSITENIbHOM MPOPadOTKH.

Kaxnas nexkmus mno gucuuiuinHe «TexHoJormu  o0Cay:KMBaHMST B  HHIYCTPHH
roCTENPUUMCTBA» OCBEUIACT ONpEACTEHHYI0 TeMy (IpoOJieMy, TECHO CBS3aHA C TPEABIIYIIAM
MaTepuaoM;

— COACPKUT JOCTATOYHOE KOJHMYECTBO SIPKUX U yOEIUTENbHBIX TPUMEPOB, (PAKTOB,
000CHOBaHHH, UMEET YETKO BBIPAKEHHYIO CBSI3b C MPAKTHKOIA;

— BBI3BIBACT Yy OOy4arOMIMXCs, HEOOXOIMMBI MHTEpeC MO3HAHUS, JaeT HarpaBlICHUE IS
CaMOCTOSATENILHON paboThI;

— OTpakaeT METOAMYECKYI0 00paboTKy wMmaTepuayia (BBIJCIICHHE TJaBHBIX MBICIEH U
NIOJIOXKEHHH, TOTYePKHUBAHUE BBIBOJIOB, IOBTOPEHUE UX B PA3IMYHBIX (POPMYITHPOBKAX);

— SBIISIETCSI  HATJIATHOW, COYETAeTCcs C JIEMOHCTpPAIlME ayauOBH3YaIbHBIX MAaTEpHaloB,
MaKeTOB, MOIeNiel 1 00pa3IoB;

— W37IaraeTcsl YeTKUM M SICHBIM SI3bIKOM, COJICPIKUT Pa3bhsCHEHHE BCEX BHOBb BBOJMMBIX
TEPMUHOB U TIOHSATHIA,

KoncnekT neknuit siBisiercst 6a30i MpH MOATOTOBKE K MPAKTUYESCKUM 3aHATHSIM, K 9K3aMEHaM,
a TaK)Ke CaMOCTOSTENILHON HAyYHO! AESTEITbHOCTH.

W3noxeHne NEKIMOHHOTO MaTepuana pPEeKOMEHIYeTCS TpPOBOIUTh B MYJIbTHMEIUIHON

dbopme (mpe3eHTaruii)
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ITpu 3TOM OCHOBHBIM METO/IOM BEAEHUS JIEKIMHU SIBJISETCSI METO MPOOIEMHOTO U3JI0KEHUS
MaTepHaia, TaKXKe UCTOIb3yIOTCS HHTEPAKTUBHBIE (DOPMBI, HAIPUMED:

- leKyuu — 00cyycoenus - KIS 4epe3 CEPUI0 BOIIPOCOB, HA KOTOPBIE CIIYLIATENb J0JIKEH
0TBEYATh HEMOCPEACTBEHHO B XO€ JCKIINU

- npoodiemHble 1eKyuu - BBEJICHUE HOBOTO 3HAHUS Yepe3 MPo0JIEMHOCTh BOIIPOCA U T.[..

[IpakTuyeckne 3aHATUS TO AUCHUIUIMHE «TEXHOMOTUM OOCITYXHBaHHS B HHIYCTPUHU
FOCTENPUMMCTBA»  IPOBOJATCS C LEJIbI0 NPUOOPETEeHMs NPAKTUYECKUX HABBIKOB B  cdepe
TOCTHHUYHOTO OM3Heca.

[IpakTHyeckue 3aHATHA O AUCUUIUIMHE «TE€XHOJOrMM OOCIYXHBaHHUS B  HHAYCTPHUH
TOCTETIPUMMCTBA» — METOJl PENpOIyKTUBHOTO OOy4YeHMs, OOECHEeUMBAIONIMNA CBS3b TEOPUU U
IPAaKTUKH, COACHCTBYIOIUI BbIpaOOTKE Yy CTYAEHTOB YMEHHMH M HABBIKOB NPUMEHEHHs 3HaHMH,
MOJIyYEHHBIX Ha JIEKIIMU U B XOJI€ CAMOCTOATEIBHON pabOoTHI.

[IpakTHyeckoe 3aHsATHE MPEAIOoaraeT o 3a1aHui0 U 0] PYKOBOJCTBOM IIperoiaBaTesei
BBINOJIHEHUE M TPE3CHTALNIO CTYJIEHTAMU PE3yJIbTaTOB WHAMBHIYalTbHON PabOTHI, MOATOTOBKY U
IPE3CHTAlMI0  MHIMBHIYaJbHOIO JIOKJIAJa IO OJHOM M3 NPOOJEMHBIX TEM JUCLMILIMHE.
[IpakTuyeckue 3aHATHS, BKIIOYCHHBIC B M3yYCHHE JAUCHUIUIMHBI «T€XHOIOTUU OOCITYXHBaHHS B
UHAYCTPUM TOCTENPUUMCTBA», HAIpaBlIeHbl Ha (OPMHUPOBAHHE Yy CTYICHTOB MPAKTUYECKHX
YMEHUH, MPAaKTUYECKHX HABHIKOB B 00JAaCTH TOCTUHHYHOW NEATEIFHOCTH, PAa3BUTHE HAaBBIKOB
KOMaHHON paboThl, KOMMYHHUKATUBHOW KOMIIETEHTHOCTH.

[IpakTryeckne 3aHATHA CIIOCOOCTBYIOT OoJiee TITyOOKOMY TMOHHUMAHHIO TEOPETHYECKOTO
Marepuaja y4eOHOro Kypca, a TaKkKe pPa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBJICHUIO DPA3JIUYHBIX
YPOBHEH COCTABIISIONINX MPOPECCHOHATHHON KOMIETEHTHOCTH CTY/ICHTOB.

[IpakTHyeckue 3aHATHSA CIIOCOOCTBYIOT Oojiee ITTyOOKOMY IMOHUMAaHMIO TEOPETHUYECKOTO
Marepuaia y4eOHOro Kypca, a TaKKe pPa3BUTHIO, ()OPMHPOBAHUIO M CTAHOBJICHHUIO DPA3ITUYHBIX
YPOBHEH COCTaBJISIIOIUX NMPO(EeCCHOHAIBHOM KOMIETEHTHOCTH CTyeHTOB. OCHOBOM MpakTHKyMa
BBICTYIIAIOT THUIIOBBIE 33/1a4H, KOTOPHIC JOJDKEH YMETh PEIlaTh CIEHUATUCT B 00IaCTH. TypU3Ma U
rOCTENPUUMCTBA

IMo aucuummHe «TexHonmornu OOCTY)KMBaHUS B WHIYCTPUU TOCTEIPUUMCTBAY
UCTOJB3YIOTCS HMHTEPAKTUBHbIE (DOPMBI MPAKTUYECKHX 3aHATHHA: O0O0CyXIeHHe MpoOIEeMHBIX
CUTyalui, OOCyXJEeHHME KelcoB, macTep-kiacc; paboTa B MalblX TIpynmax, paboTra B MalbIX
rpymnmax Haj MPOEKTHBIMH MPEI0KEHUIMH, pellieHHe KEHCOB.

- CaMOCTOfITeIbHAsi padoTa 00yJarIMXCcst

Llenpio caMOCTOATENBHONW PabOThl 0OyUaromMXcs sBiseTcs: GopMUpOBaHUE CIIOCOOHOCTEHN K
CaMOCTOSITEIbBHOMY MO3HAaHUIO M O0Y4YEHMIO, MOMCKY JUTEpaTyphl, 0000LIIEHUIO, 0()OPMIIEHUIO U
NPEJCTAaBICHNUIO TIOJTYYEHHBIX pe3ylbTaTOB, HMX KPUTHYECKOMY aHAJIN3y, IOUCKY HOBBIX H
HEOPIWHAPHBIX PpEIIeHUH, apryMEHTHPOBAHHOMY OTCTaWBaHUIO CBOWX MPEUIOKEHUH, YMEHUH
HOJTrOTOBKU BBICTYIIJICHUN U BEIEHUS TUCKYCCHI.

CamocTrosTenbHass paboTa CTYIAEHTOB M0 «TEeXHOJIOrMM OOCIy)XKMBaHUS B HHIYCTPUU
TOCTENPUMMCTBA»  JMCLHUIUIMHE POBOAUTCS C LENbIO:

- CHCTEMAaTH3allMd W 3aKPETUICHHUS TMOJyYSHHBIX TEOPETHUECKUX 3HAHWHA M MPAKTHYECKHX
yYMEHUH 00y4arouuxcs;

- YIIIyONIeHHs U pacIIipPEeHUsT TEOPETUICCKUX 3HAHUM;

- (QopMmupoBaHUS yMEHHIl HCIOJNB30BaTh HOPMATHBHYIO, IIPAaBOBYIO, CIPaBOYHYIO
JOKYMEHTAITUIO M CIICIHATBHYIO IUTEPATypY;

- pa3BUTHUS TO3HABATENBHBIX CHOCOOHOCTEH W AKTUBHOCTH OOYYaloIIMXCS: TBOPYECKOH
WHUIMATHBBI, CAMOCTOSITEIIHbHOCTH, OTBETCTBEHHOCTH,
OpPraHU30BaHHOCTH;
- (¢opMHpOBaHHE CaMOCTOSITEIPHOCTH  MBIIUJICHUS, CIOCOOHOCTEH K  CaMOpa3BUTHIO,
COBEpPILIEHCTBOBAHHIO M CAMOOPIaHU3aIUH;
- opmupoBanus 00mMUX ¥ MPODHECCHOHATHEHBIX KOMITETCHITHI
- Pa3BUTHIO UCCIIEOBATENLCKUX YMEHUI
CamocrosiTenpHas paboTa SBIIETCS 0053aTeIbHON TS KaXKA0T0 00y4Jaromerocs

PopMBI CAMOCTOATEIBLHONH PadOTHI
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HO}IFOTOBKa HHAUBUAYAJIIbHBIX BaﬂaHHﬁl

-HaIlTMCaHHE€ 3CCC,

-IIOATOTOBKA aHAJTUTHYECKOTO OTYETA;
-paboTa B 3JIEKTPOHHOM 00pa3oBaTeIbLHOMN Cpejie;

-CaMOCTOSATCIBHOC BLIIIOJTHCHUC IIPAKTHYCCKUX SaﬂaHI/Iﬁ PEOPOAYKTHUBHOI'O THIIA (OTBCTBI Ha

BOIIPOCHI, TECTBHI).

-pa3paboTKa NPEANPOETKHBIX PEIIEHUH.
CamocrosTenbHas paboTa SBISETCS 003aTeNbHOM I KaXKI0TO 00YyJatoIerocs.

10. MaTepI/IaJILHO-TeXHI/I‘IGCKaﬂ 6333, H606X0)II/IMHH AJIA OCYIIECTBJICHUSA 06p330BaTeJ'ILHOF0

nmpouecca no JUCHMIVIuHEe (MO1YJII0):

VYyeOHble 3aHATUA

Io  JUCHUIIIIMHE «TexHonorun O6CJIy)KI/IBaHI/ISI B

COOTBETCTBYIOLIUM 000PYI0OBAHUEM:

Bun yueOHbIX 3aHATHIA
10 TUCIIUIIIINHE

HaunmenoBanue o00py0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB
JUISL IPOBEJICHUS IPAKTUUECKUX 3aHATUH C IEPEUHEM OCHOBHOTO

000pyTI0BaHUS
3aHsATHS TEKIUOHHOTO YueOHast ayuTOpus, ClielluaaIn3upoBaHHas yueOHast MeOelb.
THUIIA, TPYIIIOBBIC U TCO:  BUIEONMPOEKIIMOHHOE  00OpyIOBaHHME, HOYTOYK C
WHIUBUIyaJIbHbBIE BO3MOXXHOCTBIO IOJIKITFOUEHHS K ceTu HTepHeT
KOHCYJIbTAllMK, TeKymun |Jlocka.

KOHTpOJIb,
IIPOMEKYTOUHAs
arrecTanus

3aHATUSI CEMUHAPCKOTO

VYuebHas ayuTopus, Cienualn3upoBaHHast yueOHas MeOeb.

THIIA TCO: mnepeHocHOE BHUICONPOCKIIMOHHOE 000pyAOBaHUE IS
IIPE3EHTALAMN.
Jlocka.

CamocrosrenbHas pabora | [lomemienne s caMocTOSTENIbHON paboThI,

o0yJaromuxcs CIIeUaTU3UPOBAHHAS yueOHas MeOen

TCO: ABTOMaTH3MpOBaHHBIE MECTa CTYAEHTOB C BO3MOYKHOCTBIO
nojkiaroueHuss k cetu "MHTepHer" m obecriedeHUEM JOCTyNa B
ANIEKTPOHHYIO HH(POPMAIIMOHHO-00Pa30BaTEIbHYIO CPEIY.

[Tomemenne It caMOCTOSITEIbHOW PaOOTHI B YUTAIBHOM 3ajle
oubnmorekn ¢unmana, cnenMaaM3MpoBaHHas ydyeOHas MeOenb
aBTOMATH3UpPOBaHHbIE  pabouyWe  MecTa  CTY/ACHTOB C
BO3MOXKHOCTBIO BBIXOJIa B UH(POPMALIMOHHO-
TEJIEKOMMYHHUKAIIMOHHYIO ceTh «HTEpHEeTY.

© PI'YTuC

HUHyCTPHUH
TOCTENPUMMCTBAY» MIPOBOJATCS B CIEAYIOLIMX O0OPYAOBAaHHBIX y4EOHBIX KaOMHETax, OCHALIEHHBIX
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