1. MACIIOPT PABOYEM [TIPOTPAMMBI YYUEBHOM JUCHHUITINHBI
«MeHeqKMeHT»

1.1. O6a1acTh NpUMeHEHUs] POTrPaMMbI

Pabouass mporpamma y4eOHOW IUCIMILIAHBI SBISETCS YacThIO OCHOBHOM
npodeccHoHanpHOM 00pa3oBaTeNbHON mporpaMmbl B cooTBeTcTBHH ¢ PI'OC 1o
cnenuanbHocTH CITO 43.02.11 I'ocTUHHYHBINA CepBUC.

PaGouast mporpamma mpoeccHOHaTEHOTO MOIYISI MOKET HCIOJB30BaThCS
npu  pa3paboOTKe TMPOrpaMMbl TI0  JOMOJTHUTEIBHOMY MPOGeCcCHOHATHPHOMY
oOpa3oBaHUIO H TPOPECCHOHATLHON TOJATOTOBKE pAaOOTHUKOB B 001acTH
TOCTHHHYHOTO CEPBUCA.

OnbIT pabOTHI HE TpeOyeTCs.

1.2. MecTO0 AUCHMIUIMHBI B CTPYKTYpe OCHOBHOW NpPodecCHOHAIbHOM
o0pa3oBaTeJIbHOM NPOrpaMMbl: AUCHMILIMHA «MeHeI:KMEeHT» BKJIIOUCHA B
o0s3aTenbHyI0 YyacTh [IpodeccuonaibHOTO y4eOHOTO IUKIIA.

1.3. lesn u 33724y JUCHUIIMHBI — TPeOOBaHUS K Pe3yJbTATAM OCBOCHUS
AUCHUNIHHBI:
B pe3ynbTaTe 0CBOCHUS TUCUUILIMHBI 00YYaIOMUNACA JOJKEH YMETh:
v/ IpUMEHSTH 3HAHWS MEHEKMEHTa MPH M3YYCHHH MPO(HECCHOHATBHBIX
MOAYJEe U B IpO(hEeCCHOHATBHOM 1€ATEbHOCTH;
B pe3ynbrare 0CBOCHUS JUCHUILUIMHBI 00YUYaIOIIUICS JODKEH 3HATD:
v (YHKIUH, CYIIIHOCTh ¥ XapaKTEPHBIC YE€PTH COBPEMEHHOTO MEHEKMEHTA,;
v/ TIPOIIECC IPHHATHS U Pean3aliy YIPaBICHICCKUX PEIICHUIA;
v/ CYIIHOCTH CTPATETHYECKOT0 MEHEPKMEHTA: OCHOBHBIE MOHSTHSI, (PYHKIIUH U
MPUHITUTIBI,
v’ croco0bl yIpaBlIicHAsS] KOHQIUKTAMH;
v’ (YHKIUM CTPATErHIECKOTO TUIAHUPOBAHHUS U METOIBI peai3aiiu
CTPAaTETUYECKOTO;
v/ 3Tanbl, BUABI U IIPaBUIa KOHTPOJIS;
v’ DTHKY JIEJIOBOrO OOLIEHHUS

1.4. Kosiu4yecTBO 4acoB HA OCBOEHHME MPOrPaMMBbI M CHUIIJIMHBI:
MaKCHUMaJbHOU yueOHON Harpy3Kku oOyuatroiierocs — 95 yacoB, BKIIIOYAs:
00s13aTeIbHON ayIUTOPHOM YyueOHOM HArpy3ku o0ydarorierocs: — 68 Jaca;
CaMOCTOSITENIbHOM paboThl oOyyaromierocs — 27 4acos;

Menemkep (0a30Boii TOATOTOBKH) JODKEH 00dagaTh OONIMMH  H
po(ecCUOHATbHBIMU KOMITETEHIUSAMHU, BKIIOYAIOIUMU B ¢€0s1 CIOCOOHOCTH:

OK 1. IloHumarh CYHIHOCTh M COLIMAJIBHYIO 3HAYUMOCTh CBOEH Oymyriei
npodeccuu, MposIBIATh K HEW YCTOMYMBBIA UHTEPEC.

OK 2. Opranu3oBbiBaTh COOCTBEHHYIO JI€ATEJIbHOCTh, BBIOMpPATh THUIIOBHIE
METO/Abl M CIOCOObI BBIMOJHEHUS NPO(PECCHOHANBHBIX 3a/lay, OLEHUBATH HX
3 PEeKTUBHOCT U KA4E€CTBO.



OK 3. [IpunumaTh penieHus B CTaHAAPTHBIX U HECTAHIAPTHBIX CUTYAIUsAX U
HECTH 32 HUX OTBETCTBEHHOCTb.

OK 4. OcymiecTBiaTh MOMCK U HCIOJIb30BaHKUE MHGOPMAIIUA, HEOOXOAUMOMN
JUTs1 3PEKTUBHOTO BHITIOJIHEHUS MTPO(PECCHOHANBHBIX 33/1a4, TPO(PECCHOHATBHOTO
Y JIMYHOCTHOTO Pa3BUTHSL.

OK 5. Hcnonb3oBaTh MH(DOPMAIMOHHO-KOMMYHUKAIMOHHBIE TEXHOJIOTHUH B
poecCUOHaNBbHOMN eI TeIbHOCTH.

OK 6. Paborath B KOIEKTHBE M B KOMaHzae, 3(PPEKTUBHO OOIIATHCS C
KOJIJIEraMu, PYKOBOJICTBOM, TOTPEOUTEIISIMU.

OK 7. bpats Ha ce0s OTBETCTBEHHOCTh 3a pabOTy 4YJICHOB KOMAaH/bI
(MOTYMHEHHBIX ), 32 PE3YJbTAT BBIMOJHECHUS 3aJaHUM.

OK 8. CamocTodTenbHO OMNpeAeNaTh 3aqaud Mpo(ecCHOHATBHOTO U
JUYHOCTHOTO Pa3BUTHS, 3aHUMAThCS CAaMOOOPAa30BaHUEM, OCO3HAHHO TIJIaHUPOBATh
MOBBINICHUE KBATU(PUKAIIIH.

OK 9. OpueHTHpOBaTbCA B YCIOBHUSX YaCTOM CMEHBI TEXHOJOTHM B
poecCUOHANIbHOM eI TEIbHOCTH.

[IK 1.1. IIpuauMats 3aKa3 oT noTpeduTene u 0hopMIIATH €ro.

IIK 1.2. BpoHupoBaTh U BECTU JOKYMEHTAIIHUIO.

[1K 1.3. UadopmupoBaTh NoTpeOUTENSI 0 OPOHUPOBAHUH.

[1K 2.2. IIpenoctaBisth rocTio HHGOOPMAIUIO O TOCTUHUYHBIX YCITyTaXx.

[IK 2.3. I[IpyHuMaTe ydacTHe B 3aKJIOYEHUU JOTOBOPOB 00 OKa3aHHUH
TOCTHHHYHBIX

YCIIyT.

I1IK 2.4. OGecrnieunBaTh BBIMOJHEHUE JOTOBOPOB 00 OKa3aHUM TOCTUHUYHBIX
YCIYT.

I[IK 2.5. IIpou3BoauTh pacuersl C TOCTAMH, OpPraHU30BBIBATH OTBE3N U
MIPOBO/IbI

rOCTEH.

IIK 2.6. KoopauHupoBaTh MpOIECC HOYHOIO ayauTa W Tepeaadd Aei Io
OKOHYaHHHCMEHBI.

[1K 3.1. Opranu3oBbIBaTh U KOHTPOJIUPOBATH PAOOTY OOCTY>KUBAIOIIETO U

TEXHUYECKOTO MEepCcOoHalla XO3SHUCTBEHHOW CIYXObl MPH NPEeIOCTaBICHUU
YCIIyTH

pa3MelleHUs, JONOJHUTENbHBIX YCIYr, yOOpKE HOMEpPOB U CIIy>KEOHBIX
ITIOMEILICHUH.

I1K 3.2. Opranu3oBbIBaTh U BBIOJHATH Pad0Ty MO MPEAOCTABICHUIO YCIYTH

UTaHKUS B HOMEpax (room-Service).

I1K 3.3. Bectu yuet 0o00pyAoBaHUSI 1 MHBEHTAPS! TOCTUHUIIBI.



