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PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATEIIBHOE | CMK PTYTuC
VUPEXIEHVE BBICIIETO [TPO®ECCUOHAJIBHOTO OBPA3OBAHVIS

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 2 us

1. TecToBbI€e 3a1aHuA

H606XOII1/IMO BblﬁpaTb BC€ NMPaBUWIBHBIC OTBETDI:

. HomenkiaTypa nokasareJieid KauecTBa KOHKPETHOM MPOXYKIUMN YCTAHABJINBAETCS:

. [Ipon3BoauTeNsIMU TPOYKIUH.

. B pe3ynbrare onpoca norpeduTencii.

. 'ocynapcTBEeHHBIM CTaHIAPTOM.

. ['ocygapcTBEHHBIMM UCIIOJIHUTEIBLHBIMU OpraHaMH.

2. Ko PpunuenT 3anmaca TOUHOCTH NPoIecca onpeeasieTcs Kak:

1. OTHOLIEHKE JOTyCKa KOHTPOJIUPYEMOIO MapaMeTpa K CpeIHEMY KBaJAPaTUUECKOMY OTKJIOHEHUIO
paszbpoca mporiecca.

2. OTHOILLIEHHE TONyCKa KOHTPOJIMPYEMOI0 MapaMeTpa K CpeITHEMY KBaJApaTUUECKOMY OTKJIOHEHUIO
pa3zbpoca nporecca, HIOMHOXKEHHOMY Ha 6.

3. IlpousBeaeHune A0MycKa KOHTPOIUPYEMOIO IMapaMeTpa U CPeAHEro KBagpaTHUeCKOro OTKJIOHE-
HUS pa3dpoca mporecca.

4. OTHOILIEHHE I0ITYCKAa KOHTPOJIMPYEMOTrO TapaMeTpa K CPeIHEMY KBAapaTHYECKOMY OTKJIOHEHHIO
pa3zbpoca nporecca, HIOMHOXKEHHOMY Ha 3.

3. KoHTpPOJIb CpeACTB TEXHOJIOTHYeCKOr0 OCHAICHUSI HA NPOU3BOJCTBE OCYIIECTBJISCTCH OT-
neaoM:

1. KauectBa

. 'maBHOr0O MexaHuKa

. 'maBHOrO TEXHONOTA

. I[Ipu mocTpoeHUN KOHTPOJIbHBIX KAPT UCMOJIL3YIOTCA BHIOOPKHU He MeHee:

. 100 equaNI

. 50 equHuUL

. 20 equHUAIL

. 4 -5 equHUIL

. 3a cBOeBpeMeHHBIM MNOBBIIIEHNEM KBAJM(PUKAIUN NEPCOHATA NPEANPUATHA CJIEIUT OT-
aen:

1. TexHM4YECKOr0 KOHTPOJIS

2. Kagpos

3. 'maBHOTrO TexHOJIOTa

4. duHaHCOBBIN

6. Bepno qu yrBep:kaenue: «Kpajqumerpusi — Hayka, 3aHMMAIOIIASICS yIPaBJeHUEM Kaue-
CTBa»

1. [a

2. Her

3. He 3naro

7. Huxn PDCA (Ilyxapra nim /leMunra) onpenessier:

1. MeTomomoruio HeNpepHIBHOTO COBEPIIEHCTBOBAHHS.

2. lllaru no npUMEHEHUIO CTATUCTUYECKUX METO0B KOHTPOJISI.

3. DTansl KOHTPOJIS KauecTBa MPOLYKIUN

8. [lepBasi rocynapcTBeHHAasi NpeMus KauyecTBY B SlnoHNH ObLIa yYpesKaeHa B ..... TOAY:

1. 1924

2.1951

3. 1960

4.1974

AW — -

N B~ WN—~ & W
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PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATEIIBHOE | CMK PTYTuC
VUPEXIEHVE BBICIIETO [TPO®ECCUOHAJIBHOTO OBPA3OBAHVIS

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 3 us

5.1987

9. Bepno sim yrBep:knenue: «IIpu BbIOOpe MHCTPYMEHTA METPOJIOT 0JIKEH 0TAaBATh NMPeaIo-
yTeHHe Hauboj1ee TOUHOMY HHCTPYMEHTY»:

1. [a

2. Her

3. He 3naro

10. IIpu BBIOOpE cpeACTB HU3MEPEHNI cJieyeT ONMPaThCs HA CJedyolue NapaMeTphbl:

1. TouHOCTH

2. u3mMepeHus

3. I0OCTOBEPHOCTH

4. TpyI0OEMKOCTb ON€palluy U3MEPEHUS

5. CTOUMOCTh

11. Cranagapt ISO 9001:2000 ycranaBjiuBaeT TpeOOBAHUS K:

1. Cucreme MeHeHKMEHTa KauyecTBa

2. KauecTBy npoaykuuu

3. KauectBy yciyr

12. ba3oBble KOHUENIUM BCeoO1Iero ynpapjieHUs Ka4eCTBOM aKIEHTHPYIOT BHUMAaHMe HAa:

1. Pe3ynbrar nponecca

2. Ilotpeburens

3. Ilpouecc

4. JInuyHOCTH

13. Ilpennonaraer ju BceoOuee ynpasiieHne Ka4eCTBOM IOBbIIICHHE HHTEHCHBHOCTH Pado-
ThI:

1. [a

2. Her

3. He 3na10

14. Cornacuno konnenuuu TQM B padoTe ¢ moCTABIIUKAMM CJIeAyeT:

1. CtpeMuThCsl, 4TOOBI MOCTABIIMKOB ChIPbS M MaTEpUANIOB, JOJKHO OBITH Kak MOXKHO OoOJblie,
YTOOBI 00€CTIEYUTH BHIOOP CHIPbSI U MAaTEPHUAJIOB BHICOKOTO KaueCTBa MO MPUEMIIEMOH 11eHe

2. MUHUMHU3UPOBATH KOJIMYECTBO ITOCTABIIUKOB

3. PaboraTh ¢ mocTaBImIMKaMH Ha JOJITOCPOYHON OCHOBE

15. Pa6oTy no yJIy4iieHUI0 OCyleCTBJIAIOT:

1. CieunanucTsl NpeanpusaTus, paboTarolue B CleHaIbHO chopMUpPOBAaHHONW KOMaH/e

2. Bee 6e3 uckmoueHust pabOTHUKU TPEATPHUITHS

3. CoTpyIHUKHU OT/AENa KayecTBa

16. Cornacao TQM «BHYTpPEeHHHM NOTPeOHUTEIeM» HA3BIBAIOT:

1. PaGoTHUKOB TpeanpUATHs, MOTPEOISIOMUX TPOAYKIIMIO U YCIYTU OPYTUX PaOOTHUKOB CBOETrO
IIPEIITPUITHS

2. [locTtosiHHBIX TOTpedUTENEH (KIMEHTOB)

3. Het npaBuibHOIrO OTBETA

17. CornacHo nocryjaaram J. /[eMuHra npeanoyreHue oTAaeTcs BUAY KOHTPOJIA:

1. CmomtHOMYy

2. BeibopouHomy

3. Het npaBuibHOrO OTBETA

18. Haqmume y npousBoauTeisi cepTUPUKATA CHCTEMbl MEHEIKMEHTA KayecTBa CBU/ETe/Ib-
CTBYeT:

1. Ero nmpoayKkuus COOTBETCTBYET HAaUBBICIIUM Ka4€CTBECHHBIM II0KA3aTEIIAM

2. O cTabUIBHOCTH KaYeCTBEHHBIX MMOKA3aTeNIeH MPOIYKIIUU TPOU3BOIUTEIS

3. He npaBunbHOrO OTBETA
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19. IIpaBUJIBHO JIN 3TO YTBEP:KAEHHUE, YTO COIJIACHO MOcTyJJaTaM J. JleMuHra cieayert ynpas-
JIITHh MPOLECCOM, 2 He KOHTPOJIMPOBATH pe3y.JbTar.

1. da

2. Her

3. He 3nato

20. HoBas penakuus crangapros cepuu ISO 9000, 6asupyrommxcs Ha ¢punocopun U npuH-
nunax TQM, Oblj1a u31aHa B .... TOAY:

1. 1987

2. 1996

3. 2000

4. 2002.

21. HoaJie:kuT 11 NPOAYKUMS 00513aTe/IbHOM cepTHPUKAINN YCTAHABJIMBACTCH:

1. PemieHneM UCTIOTHUTENBHBIX TOCYAAPCTBEHHBIX OPTraHOB

2. HopmatuBHabiM niepeuneM ['occtangaprom Poccun

3. Pemennem oprana mno ceptudukanuu

4. Bei6opoM MpOU3BOIUTEINS U COTIIACHSI OpraHa 1Mo cepTudUKaIu

22. OCHOBHBIX €XeM cepTH(HUKAINH NPOAYKIHHU CYLIECTBYET:

1

4.16

23. Cxembl cepTU(HKANNT NPOAYKIHHA PA3JIHYAIOTCH:

1. YpoBHEM IPOBOMMBIX MCIIBITAHUN

2. HanuumeM wim OTCYTCTBHEM U YPOBHEM NMPOBOJANMOI0 MHCIIEKIIMOHHOTO KOHTPOJIS

3. KonnuectBOM 0OpMIISIEMBIX TOKYMEHTOB

4. HanuuneM miM OTCYTCTBUEM M YPOBHEM IIPOBOAMMOM IPOBEPKHU MPOU3BOICTBA

24. Iloxa3aTeJib HA/IE:KHOCTH XapaKTepPU3yIOT CBOlicTBA:

1. be3oTkasHocTn

2. JlonroBe4YHOCTH

3. PeMOHTONIPUIOTHOCTH

4. CoxpaHsieMOCTH MPOTyKIIUU

25. Tloka3arejb Ka4ecTBAa JKOHOMHYHOIO MCIOJIB30BaHHUS ChIPbsi, MATCPHAJIOB, TOIIMBA U
IHEPIruHU XapaKTepu3yeT YPOBeHb 3aTParT:

1. ITpu npoeKTUPOBAaHUH U3TOTOBJIEHUH MPOAYKLIUN

2. Ilpu skcmtyatauuy Win NOTpeOIeHNN TPOAYKIIUU

3. Het npaBuibHOIrO OTBETA

26. I'occrannapt Poccnu n @enepaibHble OPraHbl UCIOJHUTEIBHON BJIACTH B 00J1aCTH cep-
TH(HUKAMU IPOAYKIHMH YCTAHABJINBAIOT:

1. Llens! u Tapudsl o cepTuduxaniu

2. IlpaBuna u npoueayps! cepTudukanum

3. IlpaBuina npu3HaHus 3apyOeKHBIX CEpTU(DUKATOB

27. BepHo .M yTBepikIeHHe, YTO BCH NpoJaBaeMasi MPOAYKUHS MOAJIEKUT 00sA3aTeTbHOM
cepTH(PUKALMU:

1. Jla

2. Her

3. He 3Hat0

28. Uctopust npuMmeHenus cucrem kadectsa B CCCP nauunaercs c:

1. 20-x ronoB 20 Beka

2. 50-x ronoB 20 Beka

1.3
2.9
3.1

1
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3. 70-x ronoB 20 Beka

4. 90-x romos 20 Beka

29. Iloctynatam J. JleMHHIa COOTBETCTBYIOT /IeiiCTBHSA:

1. Cnenyer ucI0b30BaTh KOJIMUYECTBEHHBIE 3a1aHUS M HOPMBI 11 pab04HX.

2. CaenmyeT yHUUTOXUTH Oapbepbl MKy OTACIaMU IPEANPUATHS

3. Cienyer co3llaBaTb COPEBHOBATEJIbHBINA KIMMAT MEXAY HNOJPA3/AEICHUAMHU U CIyX0amu mpen-
IPUSTHSL.

30. TexHoJ10THSA KOHTPOJIsSI pa3padaTbIBAEeTCs OT/AEJI0OM:

1. KauecTBa

2. 'maBHOrO MEXaHUKa

3. 'maBHOTO TEXHOJIOTA

4. TeXHUYECKOT0 KOHTPOJIS

31. Bepno s1u yrBepaxkaenue: «Merposornyeckoe obecrnedeHue uMeeT CBOeH LeJIbI0 JOCTHKe-
HHeE e[INHCTBA U TPeOyeMoil TOYHOCTH U3MepeHU D)

1. da

2. Her

3. He 3Hat0

32. MeToJ CTATHCTHYECKOT0 KOHTPOJIs1 - Auarpamma Ilapero ncnosb3dyercs 1Jisi okasa:

1. HanGonee yOBITOUHBIX BHIOB Opaka WM MPUYHH HECOOTBETCTBHI

2. BennunHbl paccenBaHUsl KOHTPOJIMPYEMOI'O ITapamMeTpa

3. He mpaBunsHOTO OTBETA

33. JInueHsust — 310:

1. OpurnHanbHOE NpPU3HAHME B TOM, YTO HCHBITAaTeNbHAsl JabOpaTopHsi MpaBOMOYHA MPOBOJUTH
KOHKPETHBIE UCTIBITAHUS .

2. HopmaTuBHBIN TOKYMEHT, YCTaHABJIMBAIOIIMM MPaBUJia U PYKOBOJAIINE IPUHIIUIIBI, XapaKTepH-
CTHKH PA3JIMYHBIX BUAOB JESITEIBHOCTH.

3. JIoKyMeHT, KOTOPBIM OpTaH MO CepTU(PUKAIMHN HAAEISET OpraH WU JUIO PaBOM UCIOJIb30BaTh
CepTU(UKATHI MM 3HAKH COOTBETCTBUS CBOEH MPOTYKIIHH.

4. JIoKyMEeHT, yCTaHaBJIMBAIOIIMI MTpaBuiIa ONpEesICHUs] Pe3yIbTaTOB UCIBITAHUH.

34. AkkpenuTanus — 3T0:

1.0OpunnanbHOE€ NpU3HAHUE B TOM, YTO HCIBITaTeNbHas JabopaTropusi MpaBOMOYHA MPOBOJUTH
KOHKPETHBIE UCITIBITAaHUS.

2. JlokyMeHT, KOTOpbIil OpraH Mo cepTU(UKALNN HAJENIeT OpraH paBoM HCIOIb30BaTh 3HAKH CO-
OTBETCTBHUSI CBOEH MPOAYKIIHH.

3. JIOKyMEHT, yCTaHABIMBAKOLIUI IIPaBUIa ONPEACICHUS PE3YyIbTaTOB UCIIBITAHUMN.

4. JIOKyMEHT, yCTaHaBJIMBAIOUINI PYKOBOZAIINE MPUHIMIIBI, XapaKTEPUCTHUKU PAa3IMYHBIX BUIOB
JESITEIbHOCTH.

35. lletas (cnupajib) Ka4ecTBa - ITO

1. JTro00it TOKYMEHT O COOTBETCTBHH MPOJYKTa TpeOyeMOMY KauecTBY.

2. COBOKYITHOCTH IUIAHUPYEMBIX M OCYILECTBISEMBIX ONEpALMA IS CO3JaHMsI ONPEACIEHHBIX Tpe-
OOBaHUI K KQUeCTBY.

3. D10 mporpaMma, periiaMeHTUpYIolIasi KOHKPETHbIE MEphl B 00J1aCTH KauyecTBa M pacipeaeeHHs
peCypcoB.

4. KoHuenryainpHas MOJENb B3aUMOCBSI3aHHBIX BUJOB JIEATEIBHOCTH, BIMSIOIIMX HAa KayecTBO Ha
Pa3IMYHBIX CTaJUSAX OT ONpeesieHUsI HOTPEOHOCTEH 10 OIIEHKU UX Y/IOBIETBOPEHHS.

36. Cucrema KavyecTBa — 3TO:

1. JlesaTenbHOCTh O MOATBEPKICHUIO COOTBETCTBHS MPOAYKIUH OIPE/ICIEHHBIM CTaHAapTaM, TeX-
HUYECKUM YCJIOBUSIM U Bbllada COOTBETCTBYIOLINX JOKYMEHTOB.
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2. COBOKYITHOCTh OPTraHU3alMOHHONW CTPYKTYPBI, 00ECIIeUNBAIOIICH OCYIIECTBICHUE 00IIEro pyKo-
BOJICTBA Kauy€CTBOM.

3. Cucrema, obecnieunBaronias akKpeAUTAIHIO Ta00paTOPHIA.

4. IoKyMeHT, B KOTOPOM YKa3aHO ONTUMaJIbHOE KaYeCTBO Ha OCHOBE KOHCEHCYCa IIPOU3BOAUTEINS U
IIPOU3BOIUTEIS.

37. KauectBo (mo UCO - 8402) — 3r0:

1. KommnekcHoe nmoHsTue, Xxapakrepusupyromiee 3 (HeKTHBHOCTh BCEX CTOPOH JESTEIbHOCTH.

2. KauecTBO NpoIyKIIUH.

3. BceoxBarbIBaOmMii TOTAIbHBIN MEHEI)KMEHT KaueCTBa.

4. COBOKYNHOCTb CBOMCTB U XapaKTEPUCTHK MPOAYKIUH (YCIyTH), KOTOpbIE CLIOCOOHBI YIOBJIETBO-
PUTH 00YCIIOBIICHHBIE TOTPEOHOCTH.

38. Cranpaprsel UCO cepun 9000 ycTaHaB/IMBAKOT:

1. Enunbliii; npu3HaHHBIM B MUpE MOAXO0/ K IOTOBOPHBIM YCJIOBHSIM IO OLIEHKE CHCTEM KauecTBa U
OJTHOBPEMEHHO PETIaMEHTHPYIOLINI OTHOIIEHUS MEX/1y TOCTaBLUIMKOM U MOTPEOUTEIEM.

2. COBpEMEHHYIO METO/I0JIOTMI0 MEHEKMEHTA KauecTBa.

3. COBOKYIHOCTb CBOMCTB M XapaKTEPUCTUK NPOLYKIMHU (YCIYTH).

4. MepornpusTHs 10 00eCleUeHUI0 KauecTBa.

39. Metoaoaoruss TQM npeamosiaraer:

1. XKecTkyro opreHTaNHIO HA TIOTPEOUTEIIS.

2. MapKeTHHT 10 U3y4eHHIO KauecTBa.

3. Bricokuii MEHEIPKMEHT KauecTBa.

4. OpraHu3anuio Mpou3BOJICTBA JId 00ecrieueH s HaJIeKallero KayecTsa.

40. Texnuyeckoe Ka4ecTBo ....

1. IToTpebuTrenbckue CBOMCTBA B SKCILTyaTalluy U3AETHSL.

2. CBs13aHO C TEXHUUYECKON CTOPOHOM MCIOJIb30BaHUS TPOAYKIIUH.

3.0HO OoTpa)kaeT HayYHO-TEXHHUUECKUE TOCTHKEHUS IPU MPOU3BOJICTBE ATOTO MPOIYKTA.

4. OHO OTpa)kaeT 3CTETUYECKHE CBONCTBA MPOAYKIIHH.

41. CocTaBHBIE YaCTH MEHEI:KMEHTA KayecTBA:

1.BoBneueHre NoCcTaBIIMKOB U BCETO YIPABIIAIOIIETO COCTaBa (PUPMBI B KOHTPOJIb Ka4eCTBA.

2. Pa3paboTka 1 peanusanus KpaTKOCPOUYHBIX IUIAHOB U JTOJITOCPOYHOM CTpaTeruu yaydIleHHUs pa-
OOTHI.

3. [lnanupoBanue, aHaIU3, KOHTPOJIb.

4. Coznanue cUCTEMbl NMPU3HAHUS 3aCiIyr NMPEANPUATHS, BBITYCKAIOIIETO KAaYECTBEHHYIO MPOAYK-
110, obecreueHne MHIAUBHUIYaIbHOTO YYacTHsl BCEX COTPYAHUKOB (MPMBI B YIpaBICHUH Kaue-
CTBOM.

42. "CurnaaJ paccoryiacopanus' npeamnoJiaraetr co0oi:

1. HecooTBeTcTBHE ypOBHS KauecTBA 3aJaHHBIM CTaHIApTaM.

2.970 (pyHKIIMOHAIBbHAS COBOKYITHOCTH CBOMCTB TOBapa.

3. llertb 0OpaTHOM CBSI3M O KAYECTBEHHBIX MMOKA3ATEISIX.

4. lonrocpo4HOe IPOrHO3UPOBAHKE MTOBBIILIEHUS] YPOBHS KauecTBa.

43. HenleHOBasi KOHKYPEHIIUS - 3TO

1. IToBBIIIEHNE KU3HEHHOTO LIMKJIA TPOIYKTA.

2. [IpoBenenue Hay4HO-UCCIIEOBATEIBCKUX PadOT MO MOBBIILIEHUIO KayecTBa MPOAYKLIUH.

3. Cucrema " HyneBbIX JedekToB" (6e3/1e(eKTHOrO TpyIa).

4. KoHKypeHIUs KauecTBa.

44. Cucrema 0e3neeKTHOrO Tpyaa - 3T0

1. YuacTtue B paboTe Kpy>KKOB KauecTBa.

2. Cnaua npoayKIMHU C IEPBOTO MPEABSABICHHUS, a TaK K€ PadOTHI ¢ " JIMYHBIM KJIeHMOM".
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3. ObecnieueHue BBIMYCKA MPOAYKLIUH BBICOKOW HAJEKHOCTH, JOJITOBEYHOCTH M OTIMYHOTO Kade-
CTBA 3a CYUET MOBBIIIEHUS OTBETCTBEHHOCTH U CTUMYJIMPOBAHUS KaXKJOI'0 MCIIOJIHUTENS 3a PE3YIlb-
TaThl €ro TPYAA.

4. CraTUCTHYECKHE METO/bI U3YUEHUS KaueCTBa.

45. Kpocc-(pyHKunoHaIbHasi KOMaH/IHasi padora — 3T0:

1. BBIIOJITHEHHE KOHKPETHOT'0, OJJHOPA30BOI0 3aJlaHMsl, 0003HAYAIOLIEro pe3ysbTar, MpodieMy WiIu
BO3MO>KHOCTh

2. Bctpeunoe yripaBieHne kauecTBOM (Harpumep, padoTsl "' KpY»KKOB KadyecTBa').

3. B3aumocBsi3b 00111eT0 MEHEKMEHTA C YITPABICHUEM KaueCTBOM.

4. Cucrema NpUHYIUTEIHLHOIO O0Yy4EHUs COTPYAHUKOB CUCTEMBI YIIPABICHHSI KAUECTBOM.

46. Ycnex siNOHIEB B BBICOKOM KauecTBe MPOAYKLUMH 3aKJYaeTcs B:

1. Co3ganum KpyKKOB KayecTBa.

2. lllupokoM KCIOJIb30BAHNN CTATUCTUYECKUX METOJI0B IIPU U3YYEHUU KAyeCTBa.

3. Cucreme 00y4eHuUs U MOOLIPEHHUH epCoHaa.

4. JIo/KHOM CBSI3U € TOTPEOUTENSIMU U TTOCTABIIMKAMH.

47. OcnoBHoe B cucreme Teilsiopa mo ynpapJjieHUI0 Ka4eCTBOM:

1. N3yuenue nporecca Tpya ¢ LeJbi0 IPOEKTUPOBAHUS HauboJiee pallMOHAJIbHBIX IPUEMOB U JIEH-
CTBUH.

2. OT6op u oOydeHue JTI0ACH pallMOHAILHBIM IPUEMaM TPYA C MEIbI0 BRIOOpa ATAIOHHOTO paboT-
HUKA.

3. Ormpenenenue TPyIOBOTO 3aJaHUS C LENbI0 pa3pabOTKH MPEAIOKEHHH 10 SKOHOMUYECKOMY
CTUMYJIMPOBAaHUIO pAOOTHUKOB

4. Y nosnerBopeHre TpeOoOBaHUM MOTpeOUTENEH 1 CBOUX CITYKaIlIHX.

48. Ilo yrBepxkaenuro k. /zkypana 3a ...85... % npoOJiem kayecTBa 0OTBEYaeT CHCTEMA KaYe-
CTBAa, a 3a ocTaJIbHbIE ...15... % - HCIIOJIHUTEIH

49. Oco0eHHOCTH CTATHCTHYECKOI0 YIIPABJICHHS KA4eCTBOM 3aK/II0YAI0TCH B:

1. PaGoTe 1o MOBBIILIEHUIO Ka4eCTBa C OJITHOBPEMEHHBIM CHH)KEHUEM U3EPKEK IPOU3BOJICTBA.

2. KauectBe ¢upmsl ("camooreHka")

3. CtaOMIbHOCTH MPOU3BOJICTBEHHOTO MPOIIECCa M CHUKEHUS U3IEPIKEK.

4. Peanu3anuu npuHIMINA paboThl C TEXHUYECKOH TOKyMEHTalueH.

50. Kpy:kok kadyecTBa — 3TO

1. FOpuauueckue nuna, OTBEYarOIUe YCTAHOBIEHHBIM TPEOOBAaHUIM

2. I'pynna paOOTHUKOB OpTraHU3alUU, PETYISIPHO COOMPAIOIINXCS Ha JOOPOBOJIBHBIX Hayallax s
BbIpaOOTKH HAIIPaBICHUN MOBBIIIEHHS KauecTBa MPOU3BOICTBA MPOIYKIIMU U YCIyT

3. I'pynmna paGOTHUKOB OpraHW3aIiy, 00€CIIeUNBAOIINX JTOJDKHYIO CBSI3b C MOTPEOUTETSIMUA U TIO-
CTaBILUKaMH.

4. Aynutopsl

51. KagectBo ¢upmslI - 310:

1. CraTuctuka + npueMo4YHbId KOHTPOJIb.

2. Ayaut notpebuTtens + cepTuduKanus MpoyKIHH.

3. ToranbHOE 0OyueHue cUCTEME KauecTna.

4. MoTHuBalMsa K BCEOOLIEMY MEHEIKMEHTY KauyecTBa, YAOBJIETBOpEHHE MOTpeOHOCTEH HaeMHBIX
pabOTHUKOB, MOCTaBIIMKOB U MOTpeOUTENEH.

52. Cucrema Teitsiopa cirys;kuiia Ajs IPOBEPKH Ka4yecTBa:

1. IIponecca.

2. OgHoro u3nenus.

3. ®upmsl.

4. Y norpeburens.

53. Cucrema CTaTHCTHYECKOI0 YIIPaBJieHUs ObLIa MPeIJI0KeHAa 1JIsl IPOBEPKHU KayecTBa:
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1. ITpouecca.

2. ®upmsl.

3. OpHoro uznenus.

4.V notpeduTens.

54. Cucrema TQM- ToTaJILHOTO BCeoOIIero ynpasJjeHusl KAa4ecTBOM CJIY/KHJIa JJIs:

1. ITpoBepku KayecTBa OJHOTO U3JENHS.

2. KoHTpos1s1 TpOoU3BOICTBEHHOTO MpoIiecca.

3. Bcero pykoBoACTBa MPEANPUSITHA.

4. BesicHeHus! MHEHUH OTpeduTeNneil 0 Ka4ecTBE TOBapa.

55. CucreMa TOTAJLHOI0 MEHEIKMEHTA KauyecTBa - DTO

1.Cucrema mep, obecrieqnBaromas yBepeHHOCTh Y IOTPEOUTENS B KAUeCTBE MPOAYKIINH.
2.Cucrema yrnpaBiieHUs] KaueCTBOM Ha (hupme.

3. KoHTpoib KauecTBa MOIy4eHHsI TOTOBOTO U3/IENIHSI OT IPOBEPKU KAUECTBA ChIPhsl, BXOJSAIIUX Ma-
TEpUAJIOB 10 OTTPY3KH MOTPEOUTEITIO.

4. Y noBIiieTBOpeHUE TPEOOBAHMI ITOTPEOUTEIICH M CBOUX CITY)KAIIHX..

56. B cranpaprax MCO 14000 ycuiieHo BHUMaHuUe Ha:

1. O0myro TMHAMUKY cepTU(HUKAIINH CHUCTEM Ka4eCTBa.

2. B3auMOOTHOIIEHUS TOCTABIIUKOB U OTpeOuTENeH.

3. TpeboBaHUS K CUCTEME MEHEDKMEHTA C TOYKH 3PSHHS 3aIIUTHl OKPYKaIOIIeH cpesl U Oe3omac-
HOCTHU IIPOJYKIIMH.

4. BHyTpeHHU KOHTPOJIb KauecTBa (Ha BCEX ONEPALUIX IPOU3BOJCTBA).

57. JTanbl neTM Ka4ecrna:

1. OguHHAAIATh, OT MAPKETHUHTA 10 YTHIIM3AIMH [TOCIIE UCTIBITAaHUSI.

2. JleBsThb, OT pa3pabOTKU TEXHUYECKUX TPEOOBaHUI K MPOAYKIIUH 10 TEXHUUYECKOH MOMOIIH B 00-
CILY’)KMBaHHUH Yy IOTPEOUTEIS.

3. llecTs, OT KayecTBa BXOAAIIMX MAaTEPHUAJIOB IO pEAIN3ALMH TPOLYKIIUH.

4. OCHOBHBIX Y€ThIpE, OT MOATOTOBKHU K pa3paboTKe MPOU3BOACTBEHHOIO MPOIiecca O YIAaKOBKH U
XPAaHEHUsI KaYECTBEHHON TOTOBOW MPOAYKIIUH.

58. CrarucTtuyeckue MeTobl 00ecneyeHHs Ka4ecTBAa MPOAYKINH NpecielyIoT Helb:

1. TmarenbHOE KOHTPOJIMPOBAHKE ITPOU3BOICTBEHHOIO MIPOLIECCa.

2. CocpennoToueHre BHUMaHUs Ha BBISIBICHUN Opaka.

3. Ceprudukanus cucTeMbl KauecTBa.

4. UckmoueHne ciay4yaiiHbIX U3MEHEHHH KauecTBa IPOAYKIIUH.

59. B ocnoBy crangapra FOCT 18242-72 (o njiaHaM OHOCTYNEHYATOT0 U ABYXCTYNeHYATO-
ro NPUEMOYHOI0 KOHTPOJIS) NMOJIOKEHO:

1. CrimourHOM KOHTPOJIb U3IETIHHA.

2. [lonsiTre ypoBHS KauecTBa (MUHUMAIBHO JOMYCTUMAs MOTpeOUTENeM A0S 1e(PeKTOoB).

3. KomripoMucc Mex 1y MOCTaBIIMKOM H ITOTPEOUTENEM.

4. bpakoBOYHBIE YPOBHH Ka4yeCTBa.

60. IIpn nomomu auarpamm Ilapero BeisiBIIsIeTCH:

1. I'maBHBIE pe3yabTaThl AEATEIBHOCTU HPEANPUATHS MO YCTPAaHEHHIO N1e()EeKTOB MPOAYKIHH WU
IIPUYUH UX BbI3bIBAOIIMX.

2.0nucanue NpUYrH MEJIKHUX, KOTOpPbIe IPUBOAAT K KPYITHBIM HapyIIEHUSM B Kaue€CTBE MPOAYKIIHH.
3.VHuBepcalbHbIE AMArpaMMbl Uil U3Y4YEeHHUs MMPOM3BOAUTEIBHOCTH TPyHAa MpH OOECleYeHuu a0-
CTaTOYHOI'0 KauecTBa MPOAYKLIUH.

4. ITo3BONAIOT BHIOPATh pe3yIbTaTUBHBIN MOKA3aTeNb, XapaKTEPU3YIOLINI KauecTBO Mpoliecca.

61. HauboJib1ee pacnpocTpaHeHue MOJYYHJIM METOAbI KOHTPOJISI KauecTBa:

1. CrinomHoM KOHTPOJIb.

2. CTaTUCTHYECKUE METOIBI.
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3. CrouHble METO/1bl KOHTPOJIS.

4. PaGora 1o pekiaMarusM noTpeouTesnei.

62. CTaTHCTHYECKHIA KOHTPOJIb KA4eCTBA B IEPBYI0 O4Yepelb MPUMEHSeTCs:

1. Ha mro6om npeanpusTuu.

2. B oTnenpHO B3STOM LIEXE.

3. Y notpeburensi.

4. I'ne npoayKIusi IPUTOTaBIMBACTCS MMAPTUSAMH.

63. Texunueckue ycjaoBus (TY) or cranzapra oTaIM4arTCs TEM, 4TO:

1. YcranaBinMBaloT OCHOBHBIE TPEOOBAHUS K KAUECTBY HPOITYKIHH.

2. YcraHaBiIMBAIOT JOIMOJIHUTENbHBIE TPeOOBaHMS K KaueCTBY MPOAYKLUUU WM MPU OTCYTCTBUU
CTaH/apTa - CaMOCTOSITENIbHbIE TPEOOBaHUSI.

3. BTV - 3anmxeHHsle TpeboBaHus K KauecTBY npoaykuuu npotuB ['OCTa.

4. TY - HerocyaapCTBEHHBIN HOPMATUBHO-TEXHHUYECKUN IOKYMEHT, HE COTJIACOBAHHBIN C MOTPEOU-
TEJIEM.

64. CtanaapTtsl Ui yNIPaBJeHUsI KA4eCTBOM NMPOAYKIUH ObIBAIOT:

1. l'ocynapcTBeHHBIE, MEKIYHAPOAHBIE, OTPACIEBbIE, IPEAIPUATHS.

2. 'ocynapcTBeHHbIE, MEKIYHAPOHBIE, OTPACIIEBbIE.

3. 'ocynapcTBeHHBIE U MEKIYHAPOAHBIE.

4. 'ocynapcTBEHHBIE U OTpacieBbIE.

65. Cxema Ucukasa - 310:

1. BeisiBnenre OpakOBaHHBIX HU3CITHA.

2. CTaTUCTUYECKUN METOJ OLIEHKH KauyeCTBAa MEHEKMEHTA.

3. Metoa BBISIBICHHUS] HEMHOTOYHMCIICHHBIX, HO CYIIIECTBEHHO-BXKHBIX, 1€(PEKTOB.

4. Jluarpamma OIpy4YMH U PE3YNITATOB MOKa3aTeIe KauyecTBa.

66. IlonsiTue HA/1EZKHOCTH CBSAI3aHO B MIEPBYIO o4epelb C:

1. TexHonorueu.

2. TexHUKOMH.

3. KonTponem kauecTsa.

4. CucteMoy MeHEIKMEHTa KauecTBa.

67. B MaTeMaTH4€CKOM CMBbICJIC HAICKHOCTD MOKHO COpPMY/THPOBATH KAK:

1. be30TKka3HOCTB.

2. CrnocoOHOCTh BBHIMOJHATH OMPEICNICHHYIO 3a/1ady B OIpPENEJICHHBIX YCIOBHUSX OSKCILTyaTalluu
MIPOTYKIIUH.

3. .BepoaTHOCTb yJOBIETBOPEHUS OIpEIeIeHHON (PYHKIINH.

4. BeposTHOCTh BBINOJIHEHUS ONPEIEICHHON (PYHKIIMY B TEUEHUE ONPEAEIEHHOTO BpEMEHHU.

68. "CoO0CTBEHHO HAIEXKHOCTB'' — 3TO:

1. HagexxHocTb, 3aBHCsIIAas OT Clloco0a ONepaTuBHOIO MPUMEHEHUS TPOAYKIIUH.

2. HapexHOoCTb, 3aBUCAIIAS OT KBATH(HUKAIIUN OOCTYKUBAIOIIETO MEPCOHANA MPHU JKCILTyaTalluu
MIPOTYKIIUH.

3. BeposTHOCTH 0€30TKa3HOM pabOTHl B COOTBETCTBUH C 33JJaHHBIMH 1Y TpU YCTaHOBIEHHBIX MPO-
BEPOYHBIX HCTIBITAHUSIX.

4. DKkcmlyaTalluOHHas Ha/1eKHOCTb.

69. be3oTka3zHoCTh — 3TO:

1. CBOHCTBO U3AETHS COXPAHATh PAaOOTOCIIOCOOHOCTh O Pa3pyLICHHUsI UM JIPYTOro MpeieiabHOro
COCTOSTHUSI.

2. CBOICTBO M3/1€HsI COXPAHATH paOOTOCIOCOOHOCTH B T€UEHHE HEKOTOPOTO MHTEPBAJIa BPEMEHH.
3. CocrostHue u3aenus, Mpu KOTOPOM OHO B JJAaHHBI MOMEHT BPEMEHH COOTBETCTBYET BCEM Tpebo-
BAaHMSIM Ka4yecTBa.
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4. CocrostHMe U3/1€HA, P KOTOPOM B JIaHHBII MOMEHT BPEMEHHU OHO 00eCIieurnBaeT HOpMalbHOE
BBITNIOJTHEHHE 3a/IaHHBIX (YHKITHIA.

70.01ka3 — 3710:

1. CobblITHE, IPU KOTOPOM OCTAETCS BO3MOKHOCTH YACTHUYHOTO HCIIOIb30BAHUS U3EIHS.

2. CoObITHE, IPH KOTOPOM JIaIbHENIIIEE UCTIONb30BAaHUE U3/IENINsI HEBO3ZMOXKHO.

3. HeucnpaBHOCTb, IpU KOTOPOW B JIaHHBIM MOMEHT BPEMEHHU U3JIEJIHE HE COOTBETCTBYET KAaKOMY-
TO IapaMeTpPy KauecTBa.

4.Co0bITHE, 3aKITI0Yaronieecs B MOJHOM WM YaCTUYHON yTpaTe u3zeiarneM paboTocrnocoOHOCTH.

71. BoccTaHABJIMBaeMOCTh — 3TO CBOWCTBO U3/1eJIMS:

1. BoccranaBnuBath HayalbHbIE 3HAUEHUS TAPaMETPOB B pe3yJbTaTe YCTPAHEHUS HEUCIIPABHOCTH.
2. CoxpaHATh UCIPABHOCTb U HAJIEKHOCTh B ONPEAEICHHBIX YCIOBHUAX IKCIUTyaTallUd U TPAHCIIOP-
THUPOBKH.

3. O0ycnoBneHHOE OE30TKA3HOCTHIO M JIOJTOBEYHOCTHIO.

4. He mpaBHIIbHOTO OTBETA

72. DMIUpUYEeCKUid MOAX0/ K NMPeACKA3aHUIO HAe/KHOCTH XapaKTepu3yercs:

1. Pa3paboTkoii cXeMbl JaHHOH olepaluu, KOTopas MPOBEPSETCS C MOMOIIbI0 MaTeMaTHYeCKOM
MOJIETH.

2. BrinonHeHneM He0OXOIMMBIX U3MEPEHUN B OTHOILIIEHUH BBIMTYCKaeMOM MPOAYKIIMH U BBIBOJAX O
Ha/Ie)KHOCTH.

3. Mcnonp30BaHuEeM U TEOPUU, U U3MEPEHUSL.

4. cnonp3oBaHuEeM MOKazaress " cpeinee BpeMs MKy oTKazaMu'.

73. Yamie Bcero B MCC/I1eI0BAHUSX UCIIO0JIb3YeTCS MIOKA3aTeIb HAMEKHOCTH:

1. OTHOIIEHUE YKClIa BRIOBIBIIMX U3 CTPOS U3EIHI K 00IIEMY X YUCIY.

2. Cpennee BpeMs MEX]y OTKa3aMH.

3. OTHo1IeHue Yncia BEIOBIBIINX U3 CTPOS U3JENUN K 00IIeMY YNCITy WU3/1EIHi, TOMHOKEHHOMY Ha
CpelHee BpeMs NCIIBITAHUH.

4. Tleproa MOJHOTO OTKAa3a B pabOTOCIIOCOOHOCTH.

74. Ilpn BLIOOPOYHOM KOHTPOJIE HA YPOBHE NPHEMJIEMOI0 Ka4eCTBa 3aK/Ia1bIBACTCS MPOLEHT
PHCKa MoTpeduTeIs:

1.5.

2. 50.

3. 10.

4.75.

75. Ocs1a0/1eHHBIH Pe:KUM KOHTPOJISI BBINTYCKAeMO#l NPOAYKIUH — ITO:

1. CrimonIHOM KOHTPOJIb Ka4yeCTBa.

2. Ipoueaypa KOHTPOJISA, MPOJOIDKAIOIIAsIcCA A0 Te€X IMOp, MOKa He 0OHapYXUTCS JeeKTHOe H3J1e-
Jme.

3. HopmanbHbIi pesxuM KOHTpOIIst ¢ 0ToopoM 10% - HOro KoJIruecTBa MpOBEPSEMBIX M3/1ETHMA.

4. KoHTpOb, 3aBUCAIIMI OT KOJIMYeCcTBa Opaka.

76. CepTudukar — 3to:

1. YcraHoBieHHE COOTBETCTBUS.

2. I'ocynapCTBEHHBIN CTaHIApT KauecTBa MPOAYKTA.

3. 'ocyaapcTBeHHBIN CTaHIApT KayecTBa IIpolecca.

4. MexxayHapOoIHBIN TOKYMEHT, XapaKTepU3UPYIOLIHH yIOBIETBOPUTEIHHOE KaueCTBO.

77. 3aTpaTbl NPOU3BOANTENS HA 10KA3ATEJIHLCTBO MOTPeOUTEII0, YTO NMPOAYKIHUS HUMeeT BbI-
COKO€ Ka4eCTBO COCTABJIAIOT:

1. 5-10%.

2. 8-10%.

3. 3-5%.
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4.1-2%

78. Cranaapt E Ne45000 cory:xut ais:

1. BceoOuiero ynpapieHus: Ka4€CTBOM.

2. PerynupoBaHusi B3aMMOOTHOILIEHUH CYOBEKTOB cepTU(UKALMU Ha YPOBHE €BPOIEHCKUX CTpaH.
3. PerynupoBaHus B3aMMOOTHOLICHUH CYOBEKTOB CepTU(DHUKAIIIHN B MUDE.

4. OnpeneneHust KauecTBa Mo Kiaccuukauuu MexyHapoaHOH opraHu3aluu Mo CTaHIapTH3aLMH.
79. CepTuuxanus npou3BoaAuTCs B chepax:

1. 3akoHOaTENBHON U JOOPOBOJILHOM.

2. B cucreme cepruukanuu TpeTbeil CTOPOHBHI.

3. 10OpOBOJILHON U CAMOCTOSATEIILHON TTPEANPUITHEM.

4. O0s13aTenbHOM, MEXIYHAPOIHOM.

80. BeposiTHOCTH OTKa3a — 3TO:

1. BeposTHOCTh TOr0, 4TO OOBEKT, BBINOJHAIOMMN TpeOyeMylo (YHKIMIO NPU YCTaHOBJIEHHBIX
YCIIOBHSX, OTKQ)XET B TEUCHUE 33]aHHOT0 HHTEPBaAJIa BPEMEHH.

2. OTHoIIEHUE YKcia BBIOBIBIIMX U3 CTPOS U3JEIMH K OOIIeMy YHUCTy U3/1€Iuil, TOMHOKEHHOMY Ha
cpeaHee BpeMs UCTIbITaHUH.

3. CocrosiHME, P KOTOPOM PHUCK Bpeaa (IepcoHaly) Uiu yuiepOd orpaHu4yeH JOIYCTHUMBIM YpOB-
HEM.

4. BeposITHOCTb TOTO, YTO OOBEKT CMOXKET BBIMOJIHUTH TPEOyeMyt0 (YHKIHIO TIPH yCTAaHOBICHHBIX
YCIOBHSX B T€UEHHUE 33/1aHHOI0 UHTEpBaJla BpEMEHH

81. Bb100po4HBbIii KOHTPOJIb — 3TO:

1. CreneHb COOTBETCTBUS CPEJHETO 3HAUEHUS, MIOJIYYEHHOTO B XO/€ MPOBEACHUs OOJIBIIOro Yucia
Ha0J0/1eHnH, 0a30BOMY 3HAYEHUIO

2. JlelicTBHe, MPEANPUHATOE B OTHOLIEHUH HECOOTBETCTBYIOIEH MPOJYKIMU, C TeM, YTOOBI OHA
YIIOBJIETBOPSIA HCXOJHBIM YCTaHOBJIEHHBIM TPEOOBAHUSM.

3. KoHTpOIb NPOAYKIIMH, IPOLIECCOB UM YCIYT ¢ UCIOIb30BAHUEM BHIOOPOK

4. TlonHast NPOAOKUTENBHOCTh HApaOOTKH 00BEKTa C MOMEHTA €0 IEPBOIro BBOJA paboTOCIOCco0-
HOE COCTOSIHUE /10 OTKa3a WJIM C MOMEHTA €r0 BOCCTAHOBJIEHUS 0 CIEAYIOIIEro 0TKa3a

82. K akkpeauTyrommMm 100poBoIbHYI0 (hopMy cepTH(PHKAIMU OTHOCATCH OPraHU3AIUM:

1. Poccranpapr.

2. lpyrue ¢enepanbHble OpraHbl BiacTu, kpoMe Poccrannapra.

3. FOpuanueckue nuia, OTBEYAOIe YCTaHOBICHHBIM TPEOOBaHUSM.

4. OtBetnI 1+2.

83. OcHOBHOI Ipynmoii 3aTpaT Ha NOJTy4eHHe Ka4eCTBeHHO! NMPOAYKIMH SIBJISIeTCH:
1.3arpatsl Ha peanu3anuio TPOIYKIUH.

2. O0ex03sUCTBEHHBIE U IPOU3BOCTBEHHBIE 3aTPATHI.

3. OTpakaromiasi CTONMOCTHYIO BEJTHUUHY (PaKTOPOB MPOU3BOJICTBA.

4. 3aTpaThl Ha OLIEHKY KadecTBa MPOIYKIMH U MpeI0TBpalleHue Opaka.

84. Ha s3tanax npoeKTHPOBAHMSl, TEXHOJIOTHYECKOI0 IJIAHMPOBAHMS, IOATOTOBKH U OCBOCHMA
NPOU3BOJCTBA NMPEANOYTUTEIbHO NPUMEHATh aHAJIN3 3aTPaT, BJIMSIOIIUX HA KAa4ecTBO Npo-
AYKIUHU:

1. ®yHKIIMOHAIBHO-CTOUMOCTHON

2. MeTopl TEXHUUECKOTO HOPMUPOBAHUS MaTepUalIbHbBIX 3aTparT.

3. 3aTpar Ha yNakoBKY NPOIyKIUH.

4. HneKCHBIN METO/I.

85. UHaexcHbI MeToJ PeKOMEH1YyeTCsl HCII0JIb30BATh NPH:

1. Onpenenenun BIUAHUSA 3aTpaT HAa YIAKOBKY U MApKUPOBKY MPOIYKIIUHU, HA €€ LIEHY.

2. MuKp0o371€MEHTHOM HOPMUPOBAHUU 3aTpaT.

3. AHanu3e U3MEHEeHUs 3aTpar, CBI3aHHBIX C U3MEHEHHUEM KauecTBa MPOAYKLIUH.
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4. OnpeneneHuu 3aTpaT Ha CEPBUCHOE 00CTyKHBaHUE.

86. MeTox 0a/lIbHO OLIEHKH PEKOMEHAYEeTCH NPUMEHSTD ISl OLIEHKHU:

1. Pacxozia HOBOTO CBIPbS IPU IPOU3BOJCTBE MPOIYKIIMH.

2. KauecTBa npoayKuuu, He MOAIaI0LIEIHCs KOIMYECTBEHHOMY U3MEPEHHUIO.

3. KauecTBa U KOHKYPEHTOCTIOCOOHOCTH U3/IEIHSI.

4. IMIOpTHOM U OT€YECTBEHHOHN MPOAYKIIUH.

87. MeToa yaebHOI LeHbI peKOMeH/yeTCsl IPUMEeHSTh Npu:

1. Onpenenenuu cpenHero 6aia u3Aeaus, XapakTepU3UPYIOIIEro ero Ka4ecTBo.

2. IloaroToBKe NPOAYKIINH K CUCTEME CEPTH(PHUKAIINH.

3. Pa3paboTke TeXHOIOrMYECKOM KapThl MPOU3BOICTBA MPOIYKIIHH.

4. OnpeseneHuy LIEHbl Ha OCHOBE pacyeTa CTOMMOCTH €IMHULIbI OCHOBHOI'O ITapaMeTpa KauecTBa.
88. AGcoI0THBIN pa3Mep MoTepb 0T Opaka — 3T0:

1. Cymma 3aTpar Ha OKOHYATEIHHO 3a0paKOBAaHHYIO MPOIYKITHIO.

2. Pa3zHuna MeXIy BeIMYMHON abCOIIOTHOTO pazMepa Opaka U CTOMMOCTH Opaka IO L[EHE HUCIOJIb-
30BaHMs, CyMMBbI YACpP)KaHUH C BHHOBHHKOB Opaka W CyMMBI B3BICKaHUH C ITOCTABIIMKOB HEKaye-
CTBEHHBIX MaTEpUAIOB.

3. IlponieHTHOE OTHOMIEHNE a0COTIOTHOTO pa3zMepa Opaka K MPOU3BOJICTBEHHON ce0eCTOMMOCTH.
4. OTHOIIIEHNE BEIMYMHBI TOTEPh OT Opaka K MOJTHON ce0eCTOUMOCTH MPOTYKIUH.

89. IIpu onpenenenun 3(pPeKTHBHOCTH BHEAPEHUSI HOBOM NMPOAYKIHMH PeKOMEHIYeTCsl Y4M-
THIBATh:

1. 3aTpathl Ha €€ OCBOCHHUE.

2. PenTabenbHOCTh, KaK OTHOIICHUE MPUOBLIH K 3aTpaTaMm.

3. IIpuObLIb OT BHEAPEHUS HOBOM MPOTYKIIHH.

4. PenTa0GenbHOCTb, KaK OTHOLIIEHHE YHCTON MPUOBUIN K MHBECTULIMSM.

90. DxoHOMHUYECKHI MPOEKTHBIH AHAIHU3 HOBOH NMPOAYKINH 3aK/JII0YaeTCsl B IPUMEHEeHHUH:
1. ®opmasIbHBIX METOIOB.

2. HedopmanbHbIX U rpauecKUX METOOB.

3. MeTon0B KOJIMYECTBEHHOTO aHAJIN3a.

4. CoueTaHusi KOJTMYECTBEHHOTO M KAU€CTBEHHOIO METO/I0B aHaJIN3a.

91. B xoMMepUYecKOM aHAJHM3€e IPUMEHACTCH:

1. B ocHOBHOM (opManibHbIE U TpapUUeCcKUe METOIbI.

2. OneHka nmpeiaraeMoi pplHKY MPOAYKIUU KOHEUHBIMU NOTPEOUTEIIMH.

3. B 0OCHOBHOM KOJIMYE€CTBEHHbIE METO/IBI.

4. AHanu3 TeXHUYECKOM 6a3bl M MPOrpaMMHOI0 00ecreyeHusl.

92. TexHU4eCKHMI AaHAJIM3 IPUMEHSAETCH 1JIs:

1. U3yuenus nosxenanuii norpedurenei.

2. CpaBHEHUSI TEXHUYECKUX XAPAKTEPUCTUK MPOAYKLIUHU C POEKTHBIMU.

3. J1st GayIbHOM 3KCIIEPTHOM OLIEHKH KadecTBa MPOTYKIIHH.

4. 1nst aHann3a THHOBALIMOHHBIX MIPOEKTOB.

93. Oprann3anuoOHHbIN AHAJIU3 IPUMEHSACTCH 1JIf:

1. Onpenenenust ICTOYHUKOB (DHAHCUPOBAHUS HOBOT'O ITPOEKTA.

2. OueHKH BHYTPEHHUX U BHEUIHUX YCJIOBHH peayn3aliii HOBOTO MHBECTULIMOHHOIO IIPOEKTA.
3. Onpepenenust MPUTrOHOCTH MTPOEKTA TTOTPEOUTEIIEM.

4. BolsiBneHUs TTaBHBIX (YHKIIUH, BIUSIOMUX HA CEPTUDUKAIMIO TPOTYKIUH.

94. Ilpu cepruukanum NpoAyKIUHH BbIIAKOT:

1. CepTudukar npoucxoxaeHus

2. Ceptudukar Mo yIMHHOCTH

3. I'uruenmnueckuii ceprudukar

4. CeptudukaT COOTBETCTBHS
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5. Ceptudukar kagecTBa

IIpu ceprudukanum NpoayKUMH COOTBETCTBHE MOATBEPKIAIOT:
1. ITepBoii cTopoHOI

2. Bropoii cropoHoi

3. Tpetbeii cTopoHOI

96. Buenpenue meronoB TQM He Tpedyer:

1. BoBneuenust 1 00yueHue BCEro nepcoHaia;

2. MoHMTOpUHTa MOCTaBIIMKOB U KAYECTBA UX MPOAYKIIUU
3.CMmeHbI nepcoHaia KOMIaHuu

97. Tperbeii cTopoHOM NPpU cepTUGUKANAN TPOTYKIIUH SABJISIETCS:
1. UsroroBurens

2. Ucnonnutens

3. [loTpeburens

4. HezaBUCUMBII Opran

5. 3aKazuuk

6. IIponasert

98. 3HaK cooTBeTCTBHUS NOATBEPKAAET TO, YTO NPOAYKIMA:

1. KauectBenHas

2. CooTBeTCTBYET TPEOOBAHUSIM IrOCYIaPCTBEHHBIX CTAaHIAPTOB

3. COOTBGTCTByeT Tpe60BaHI/I${ JOKYMCHTOB, YKa3aHHBIX B CepTI/ICI)I/IKaTe COOTBCTCTBHUA

4. COOTBETCTBYET TPEOOBAHHSIM JIIOOBIX JOKYMEHTOB

99. Cucrema cepruduKanuy OXHOPOAHOM NMPOAYKIINH OXBATHIBACT:
1. IIpoxyKuuo MaIMHOCTPOEHUS

2. Tonbko HUIMHAPUYECKUE (Ppe3bl

3. IIpoaykuuto, st KOTOPOM UCHOIB3YIOTCS OHHU U T€ K€ CTAaHAAPTHI, IPaBUJIa U MPOLIETypHI

4. Bcro npoayKuuo

100. ITosHbIi UK padoT Mo cepTHPUKALUA TPOBOAUTCSH:
1. Opranom o ceptudukanuu

2. UcnpiTaTensHoit 1aboparopueit

3. CepTuduKamoOHHBIM LIEHTPOM

4. UcnpITaTenbHBIM HEHTPOM

5. Bcemu u3 BbIIENEPEUHCIICHHBIX

101. Iep:xaTesnem cepTudukara siB/asieTcs:

1. ITponaser

2. Opran no cepTuduKauu

3. U3roroBurens

4. Ilotpeburens

102. K npoayKuuu OTHOCHTCS:

1. ToxapHBIil CTAHOK

2. IIporpaMMa pacueTa NpovyHOCTH AeTanu Ha OBM

3. PeMoHT aBTOMOOWMIIS

4. XKenesnas nopora

5. HaknenBanue o00eB

103. CepTuduxanus Nnpou3BoACTBA NPeICTaBJIsieT cO00i:
1. To xe, yTo U cepTUdUKaLMS TPOTYKIIUU

2. SIBnsieTcs 4acThio cepTH(HKALINN CHCTEMBI KaueCcTBa
3. llIupe yem cepTuduKkanms CHICTEMbI KaueCTBa

4. Ananor cepTu(UKaIUU TPOITYKIIMU U YCIIYT
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104. K HOpMATHBHBIM I0KYMEHTAaM, MCIOJIb3YeMbIM NPHU 00513aTeIbHOM cepTH(UKAIUU, OT-
HOCHT:

1. 3akonsr PO

2. 'ocynapcTBEHHbBIE CTaHAAPTHI

3. KoHCTpYKTOpPCKYIO JOKYMEHTAITUIO

4. KOHTpaKThI

5. CrpoutenbHble HOPMBI U TIpaBUiIa

105. IlpusHakamu 00s13aTe/IbHON cepTHPUKAIUM SABJISIOTCH:

1. Ceprudukanuio npoBoAAT TOIBKO aKKPEAUTOBAHHBIE OPTaHbI

2. CepTuduKaino MOXeT IPOBOAUTH JTH000€ IOPUANYECKOE JTUI0

3. Ceprudukamys MpoBOAUTCS TOJBKO HA COOTBETCTBHE HOPMATHBHBIM JIOKyMEHTaM ToOCyJap-
CTBEHHOTO YPOBHS

4. Ceprudukar uMeeT I0PUINUECKYI0 CHITY Ha Bceil Tepputopun PO

5. CepTudukanus AeHCTBYET TOJBKO MPH T0OPOBOIHLHOM MPU3HAHUH

106. lo6poBobHas cepTH(UKALUS BBOAUTCH:

1. Kak HEeoO6xoauMoe yCioBHE JOMYCKa MPOAYKIIUY HA PHIHOK

2. 1514 nOBBILIEHUS] KOHKYPEHTOCIIOCOOHOCTH Ha PhIHKE

3. C uenbto pexknamsbl NPOAYKLHUH

107. O0s13aTeIbHBIMH YACTSAMH I'OCYAAPCTBEHHBIX CTAHAAPTOB SIBJISAIOTCH:

1. bezonacHoCTh

2. DKOJIOTUYHOCTD

3. Koncrpykuus

4. Bzaumo3aMeHseMOCTh

5. CoBMeCTUMOCTD

108. Aex1apanuio o COOTBETCTBUM NMPEACTABJISIIOT:

1. C tenbro opraHu3aluy peKIaMbl

2. ns momydenust ceprudukara

3. J1nst nOATBEPKACHUS BBICOKOTO YPOBHS IPOU3BOACTBA

4. JInst ynoBIETBOPEHUS JTMYHBIX aMOUITHI

109. lexnapanust 0 COOTBETCTBHH JAJISl PACCMOTPEHHMS MOXKET ObITh IPUHATA:

1. be3 nONMOTHUTENBHBIX JOKYMEHTOB

2. C pabounmu yepTexaMH Ha 3asIBICHHYIO IPOAYKIIUIO

3. C nokyMeHTamH, MOATBEPKAAEMbIMH COOTBETCTBHUE MPOIYKIIMH 3a/1aHHBIM TPEOOBAHUAM
110. TpeOyercst i1 NPOBOAUTH ATTECTALMIO METOAUKHU MCNIbLITaHUI, npuBeaeHHOl B [OCTe:
1. Jla

2. Her

3. He 3naro

111. McnpiTaHust NPOAYKIHH, MMeEIOLIeH cepTH(HKAT COOTBETCTBHS, HA3bIBAIOT:
1. CepTudukaniOHHBIMA

2. KoHTpoasHBIMU

3. HCIIEKIMOHHBIMU

4. O1ieHOYHBIMU

112. Hau0oJ1ee mosiHasi NPOBEPKA MPOU3BOACTBA OCYIECTBJISETCS NPH:

1. Ananuse coCTOSHHUS IPOU3BOJICTBA

2. Ceptudukanuu npou3BoACTBa

3. CepTuduKaIuu CHCTEMbI Ka4eCTBa

113. Ilpu aHa/M3e COCTOSIHUSA NMPON3BOJCTBA NPOBEPSIOT:

1. HopMaTUBHO-TEXHMYECKYIO TOKYMEHTAIIMIO Ha 3aBJICHHYIO MPOAYKIIUIO

2. MeTtoauky ucnbITaHuH
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3. TeXHOJIOTUYECKYIO TOKYMEHTALINIO

4. PeructpallnOHHO-y4YETHYIO JOKYMEHTALUIO

5. Opranu3alnOHHO-PACIIOPAIUTENBHYIO JOKYMEHTALUIO

114. Pe3yJbTaT OLlEHKU NPOU3BOACTBA NMPU3HAETCH YA0BJIETBOPUTEJIbHBIM €CJIU:

1. Umeetcs He Gonee 3 3HAUUTENBHBIX HECOOTBETCTBUN

2. Nmeetcs He 6omnee 1 3HAYUTENIBHOTO HECOOTBETCTBUS

3. He oOHapy>keHO HU OJHOTO 3HAYUTEIHLHOIO HECOOTBETCTBUS

115. UHCIeKUMOHHBII KOHTPOJIb 32 CePTU(UUMPOBAHHON MPOXYKIUEH 0CyIeCTBISIETC:

1. Opranom no cepruukanum

2. UcnpiTaTensHOi 1abopaTtopucit

3. UzroroButenem

4. ITorpeburenem

5. IlponaBiom

116. ®yHkumeii MEHeI)KMEHTA KAUeCTBA He SBJISETCH:

1. Haxzop 3a nogHOTOM KOHTPOJISE KayecTBa

2. Y4actue B IpOBEJCHUH IPUEMOYHOTO KOHTPOJISA

3.00y4ueHue nepcoHana B 00JacTH KayecTBa

117. 3Be31a KayecTBa He BKJIIOYAET:

1. Cuctemy MOTUBAIII

2. CucreMy B3aMMOOTHOILLIEHUH C ITOCTABILIUKAMHU

3. CucreMy B3aMMOOTHOLIEHHUI C HHBECTOpaMU

118. PecTtpykrypH3anust — 3T0:

1. 3meHeHne opraHn3aliMOHHON CTPYKTYPBI IPEITPUATHS

2. I3MeHeHue ycnoBHii OraleHus 3a0JDKEHHOCTEN TPEATIPUATHS

3. KommuiekcHast onTUMH3aIUsl CUCTEMbI (YHKIIMOHUPOBAHUS IPEITPUITUS

119. Ilpn cepruuKanuy NPOAYKIUH CXeMA YCTAHABJIMBACTCH:

1. 3asBuTenem

2. Ilorpebutenem

3. Opranom 1o cepTuuKauu

4. UcnbiTarensHoM n1aboparopueit

5. T'occranmaprom PO

120. McnbITaHUSI BBO3UMON MPOAYKIUH J0KHBI OCYIIECTBIATHCS KOMIETEHTHBIMU OPraHu-
3auusAMu:

1. Tonpko 3a pyOeKOM.

2. Tonsko B Poccun.

3. Kak 3a pyOexxom, Tak u B Poccun.

121. Cepruduxkanus ToBapa u opopMmieHHe cepTH(PHUKATOB COOTBETCTBHS, 1eHCTBYIOIIMX HA
TeppuTopuu Poccuiickoit @enepannu, MoxKeT 0CyIIECTBIATHCH:

1. Opranom mo cepTHU(UKALUU, PACIIOIOKEHHBIM Ha TeppUTOpuH Poccuu, akKpeIUTOBaHHBIM B
Cucteme ceprudukaiyu 'OCT P no cooTBeTCTBYIOIIEH IpyTie NpOaYKIUH.

2. OpraHoM 1o cepTu(UKaLNUU, PaCHOI0KEHHBIM 32 pyOex oM, aKKpeAUTOBaHHBIM ['occTanapToM
Poccun B Cucreme cepruduxammu I'OCT P unu nmpencraBurensctBoM ['occrangapra Poccun 3a
pyoexom.

3. Opranom 1o cepTu(UKaNU (PACIONIOKEHHBIM 32 PYOEKOM), aKKPEJAUTOBAHHBIM B 3apyO0eKHOMH
HaIlMOHATBHOM CUCTEME cepTHU(UKAIMK U mporeameM npoBepky ['occranmaprom Poccuu Ha oc-
HOBE JIBYCTOPOHHETO COTJIALICHHUS C HAlIMOHAIBHBIM OPTaHOM I10 cepTU(UKALINY.

4. T'occrangapTom Poccuu mim, 1o €ro mopy4eHuIo, TEPPUTOPHATIBHBIM OpraHoM ['occtanaapTom
Poccun, npu orcyrctBum akkpeautoBaHHoro B Cucreme ceptuduxanuu ['OCT P oprana mno cep-
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TU(GUKAIMH JaHHOW TPYMIIBI IPOAYKIHH, a TAKKE MPH HEOOXOTUMOCTH PEIICHHUS! CIIOPHBIX BOIIPO-
COB.

122. HoMeHKkJIaTypa moKa3aTe/ieil Ka4eCcTBa KOHKPETHOM NPOAYKINH YCTAHABIMBACTCH:
1. IlpousBoauTEIIMU TPOTYKIIUU

2. B pe3ynbraTe onpoca norpeduTeneit

3. 'ocynapcTBEHHBIM CTaHIAPTOM

4. 'ocynapCTBEHHBIMU UCIIOJHUTEIBHBIMU OpraHaMH1

123. Tperbsi cTOpoOHA - 3TO:

1. [Tokynarens

2. JIuno wnu opras, npu3HaBaeMble HE3aBUCUMBIMU OT YYaCTBYIOLIMX CTOPOH B pacCMaTpUBacMOM
BOIIpOCE

3. Ilponasery

4. IlpousBoauTen

124. KauyecTBO - 3TO COOTBETCTBHE:

1. Cranpapry

2. [Ipumenenuto

3. Croumoctu

4. ITorpebHOCTH

5. CKpbITBIM OTPEOHOCTIM

125. IlonsiTHe KA4€CTBO NPUMEHUMO K 00beKTaM:

1. ToBapsl

2. Yeayru

3. Bemomaenue padbor

4. Ilepconan

5. YmpasneHue opraHu3anuen

6. Bce nepeunciieHHble

126. KayectBoO — 3T0:

1. CoBOKYIHOCTB CBOMCTB

2. Mepa nosie3HOCTH 00BEKTa

3. CnocoOHOCTh YAOBIETBOPATH OOIIECTBEHHbIE U JINYHOCTHBIE TOTPEOHOCTH

127. KayecTBO 00beKTa onpeaesiercs:

1. CoBOKYITHOCTBIO CBOWCTB

2. MHOX€eCTBOM NPU3HAKOB, HA3bIBAEMbIX IOKA3aTeNeM, UMEIOIIUM KOJIMYECTBEHHYIO U (WIN) Ka-
YECTBEHHYIO IPUPOLY

3. Het nmpaBWIBHOTO OTBETA

128. OT™MeTbTE NYHKT, He OTHOCAIIMIic K 10 3TanaM noBbilieHUsI KavyecTBa 1o JKypaHy:
1. I[IpenocraBbTe 00yUEeHHE BCEM

2. BeipaxaiiTe npu3HaHue

3. Perucrpupyiite ycnex

4. CooO1maiite pe3yabTaThl

5. TIoompsiite mporpecc

129. Onpenennre MyHKT, He OTHOCAIIMIiCA K 14-3TanHOMY IUIaHY 1O MOBBIIICHHIO KA4eCTBA
Kpoconu:

1. YeTko onpenenuTe NpUBEPKEHHOCTh PYKOBOACTBA UJIEE KaUeCTBa

2. 3mepsiiTe KaueCcTBO

3. IToxcuuraiiTe CTOMMOCTh KauecTBa

4. Uzmepsiiite 3 PEKTUBHOCTD U PE3YIIBTATHBHOCTH

5. IlpoBenuTe «I1€Hb HYJIEBOTO OpaKa»

130. TpeooBanuss TQM He BKJIIOYAIOT:
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l.coTpyaHuyecTBO U KOMaHHas paboTa

2. KaueCTBEHHbIE TOCTABKHU OT BHEIIHUX MOTpeOuTeNen

3. IpUBEPKEHHOCTh KaYECTBY BCEX YWICHOB OpraHU3aLUU

4. nosieHne 3 HEKTUBHOCTH PAOOTHI

5. ciie0BaHME CTPATErMU HETIPEPHIBHOTO COBEPILIEHCTBOBAHUS

131. O6bexkTamu cranaapruzaunnu MIK u3 nepeunciieHHbIX TOBAPOB SAABJISIIOTCSH:

1. beiTOBas TexHUKA

2. [TpoyKThl MUTaHUS

3. Mukporipoieccopsl

4. JIBurareian BHYTPEHHETO CrOpaHUs

5. TexHuKa U1l CEILCKOTO XO0351CTBA

132. TexHu4ecKue periaMeHThI € Yy4eTOM CTelleHH PUCKAa MPUYMHEHUs] BpeJa yCTaHABJIUBA-
0T:

1. MuHUMaTbHO HEOOXOAMMbIC TPEOOBAHUS

2. HeoOxonumbIe M JOCTAaTOYHBIE TPEOOBAHUS

3. HeoOxoaumble TpeboBaHUS

133. Cranaaprt, B KOTOPOM H3J105KeHbl OCHOBHbIE TPeOOBAHUSI K MOCTPOEHUIO, U3JI0KEHUIO,
0(pOpMJICHUIO U 0003HAYECHHUI0 HAIIMOHAJIBHBIX CTAHAAPTOB P®, BXOAUT B CHCTEMY CTaHAap-
TOB:

1. Enunas cucreMa KOHCTPYKTOPCKOM IOKYMEHTALUU

2. Equnas cucrema nporpaMMHON JOKYMEHTALUH

3. HaunoHnaneHas cucreMa cTaHJapTU3aluu

4. T'ocynapcTBeHHas cucTemMa o0ecredeHus: eMHCTBA U3MEPEHUIM

134. KavectBo B cooTBeTcTBUM ¢ TepMuHoaorueir UCO 9000 — 310

1. XapakTepucTuKa WM CBONCTBO, IpUCyIllee 00bEeKTaM

2. CrenieHb COOTBETCTBUS NMPUCYIIUX XapaKTEPUCTHK 00bEKTa TPEOOBAHUIM

3. XapaKkTepucTHKa, OTpa)karolas JIyqllue CBOMCTBA MPOIYKIINH, ITpoLiecca UK yCIyru

135. MapkupoBka npoaykuuu 3HakoM CE o3nauvaer, 4yto

1. IIpon3BoauTENL TAPAHTUPYET KAYECTBO MPOTYKIIMHU

2. DTO 3KOJIOTUYECKH YUCTas MPOLYKLUS

3. [Iponykuus orBedaet o6s13arenbHbIM TpeboBanusm Jupektus EC

4. ITpoxykius oTBedaeT o6s3aTenbHbIM TpedoBanusM HCO/MOK

136. ConocTaBuMbIe CTAHIAPTHI

1. 'apmoHM30BaHbI

2. HerapmoHu30BaHbI

3. He 3na10

137. Monyyenubie 3a npeaeaamMu P® 10KyMeHTHI 0 MOATBEPKIEHHH COOTBETCTBHSA, POTOKO-
JIbI MCCJICIOBAHMIA M U3MEPEHMH NMPOAYKIMH:

1. MoryT ObITh IPU3HAHBI B CIIy4ae MCIOJIb30BAHMS OJTHUX M TE€X YK€ METOJIOB KOHTPOJIS U CPE/ICTB
U3MEPEHUM

2. He moryt 6bITh IpU3HaHbI B PO

3. Moryt ObITh IPU3HAHBI B COOTBETCTBUU C MEXIYHAPOIHBIMH JoroBopaMu PO

138. 3nak coOTBETCTBUSI HAHOCHTCH Ha:

1. TexHUUYECKHUE YCIOBHUS, IO KOTOPHIM JIaHHAsl IPOAYKIIHS IPOU3BOINUTCS

2. Tapy 1 cOnpOBOIUTENBHYIO JOKYMEHTALUIO

3. CepTrduKaT COOTBETCTBHS

4. Uznenue
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139. O6o3nauenue, cay:kauee 1Jsi HHPOPMUPOBaHHUs NMpUodpeTaTe/iell 0 COOTBETCTBUH BbI-
MycKaeMoil B oOpaiieHre NPOAYKIMU TPeOOBAHUSAM TEXHHYECKHMM PerjaMeHTOB, HA3bIBAET-
cA:

1. 3Hak oOpaleHus Ha PhIHKE

2. ®UpMEHHBIH 3HaK IPEeAIPUSITUS

3. 3HaK COOTBETCTBUSA

4. 3nak KauecTBa

140. CoBOKYNHOCTH B3aUMOCBSI3AHHBIX BH/0B 1eATeJIbHOCTH, IPe00pa3ylIINX BX0JAbl B BbI-
X0Abl (BXOJAHBIE 3JIEMEHTBHI B BbIXOJHbIE) B COOTBeTCTBUM ¢ TepmuHoJsorueii UCO 9000,
Ha3bIBaeTcH:

1. [Ipomieccom

2. )KM3HEHHBIM IUKIIOM IPOIYKIUU

3. [Ipouenypoii

141. lokymMeHT, pa3pelialomuii OpUuAn4ecKoMy U (U3HYECKOMY JIUILY, OCYIIEeCTBJISATH Aesi-
TeJbHOCTh 110 M3TOTOBJICHHIO H PEMOHTY CPe/ICTB H3MepeHMii Ha3bIBaeTCs:

1.CBUIeTENLCTBO

2. Ceptudukar

3. [larent

4. Jluuensus

5. CnpaBka

142. Ilpoaykuus B coorBercTBNU ¢ TepmunoJorueis UCO 9000 — 3to:

1. ToBap, peanu3yemMblii Ha PhIHKE WU TI0 KOHTPAKTY

2. OBeNIeCTBICHHBIN PE3YNIHTAT MPOIEcca MPOU3BOICTBA

3. Pe3ynbTar noboro mporecca

143. Cranpaptsl UCO cepuu 14000 nocBsieHsI:

1. CucteMbl MEHEKMEHTA KauecTBa

2. DKOJIOTNYeCKOW TEPMUHOIOTHH

3. Cucreme 3K0JI0rNYeCKOro MEHEPKMEHTA

4. CnocobaM yTUIIM3aLlMU OMACHBIX U BPEIHBIX OTXO0JI0B MPEANPUATHUS

2. KoHTpoJibHbIE BONPOCHI

AKKpenuTaIusi OpraHoB MO cepTU(UKAIINY U UCTIBITATENbHBIX Ta00PaTOPUH.
Amnanu3 Opaka u oTeph OT Opaka.

Bunbl 3aTpat Ha KauecTBO

Buael ncnipiTaHnid MpOyKIHH.

Bunel ceptrdukanuu no npaBoBoMy MpPU3HAKY.

Bunp ceprudukanyu mo mpouenype npoBeacHUs

Bunet crangaproB B Poccun. Kareropuu HopMaTuBHBIX JJOKYMEHTOB 10 CTaHIapTH3auu B PO.
Buabl TEXHU4ECKOTO KOHTPOJIS

BrnusiHue kauecTBa Ha 1IeHOOOpa30BaHUE.

Brusiaue kadecTBa MpOayKIIMK Ha KOHKYPEHTOCTIOCOOHOCTD MPEITPHUSITHS.
['maBHBIC 3a/1a4¥ U IPUHIIMUIIBI TUIAHUPOBAHUS KaueCTBa MPOAYKIIUU
['ocynapcrBennas cuctema crangaptuzauuu PO (I'CC PO)

['ocynmapcTBeHHBIN CTaHIAPT, OCHOBHBIE ATAIbI €r0 pa3padOTKH.
JoxymeHTanbHOE 0hopMIIeHHE TpeOOBAaHUH K KAaUeCTBY

EnuHuyHbIC, KOMIUIEKCHBIE U HHTETPATbHBIC TIOKA3aTeN Ka4eCcTBa MPOTYKIUH.
3amura npaB MoTpeduTeneii ToBapoB U YCIyT
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3HaK COOTBETCTBHSI.

N HXEHEpHO-TEXHOIOTMYECKAE METOIBI

HMHCTpyMEHTBI KOHTPOJIS Ka4eCTBa

KBanumeTpus kak Hayka, €€ poJib, METOJbl U 00JIACTH MPAKTHYECKOTO IPUMEHEHUS

Knaccudukanus u chepbl NIpUIIOKEHUST METOOB YIIPABICHHS KAYE€CTBOM

Knaccugukanus nokasareneil kauecTsa NpoayKLUUU

MesxayHapoaHast IpakTUKa CepTHPHUKAIHH.

Mesx1yHapoIHbIE CTaHIAPTHI

MeToabl KOJIMYECTBEHHOM OLICHKU YPOBHS Ka4uecTBa

MeTtoap!l yiydnieHus KauecTBa

MeTtposnoruuyeckoe o0ecrieyeHue 1 ero Heiu

MexaHn3M ynpaBiIeHUsI Ka4eCTBOM.

HeobOxonuMocTh naaHMpoBaHUE KaueCcTBa

OnbIT 3apy0eKHBIX CTPaH 10 YIPABJIECHUIO KAUECTBOM.

Opranu3alroHHO-PACIIOPS IUTENbHBIE METObI

Opranuzanys TEXHHYECKOT0 KOHTPOJIS Ha NPEANPUATHH.

Opranu3zanys, KOOpAUHALNS U PETYIUPOBaHUE IPOLECCA YIPABIECHUS KaYECTBOM

OcHOBHBIE METO/BI YIIPABICHUS Ka4€CTBOM

OcHoBHbIE HaNpaBJICHUS MOJIUTUKY MOBBIIIEHUS Ka4yeCTBa MPOLYKLIUHU IPEIIPUITHS

OcCHOBHBIE COCTABJISAIOLIME KayecTBa TOBapa JJis NOoTpeOuTenei

OCHOBHBIE COCTABIISIONINE KAYECTBA YCIYTH JUIs HOTPEOUTENEH

OcHoBHBIE (haKTOPBI BHEIIHEH CpeJibl, BIUAIOLINE HA KAaUeCTBO

OcHoOBHBIE YepTHI TOTAJIBHOTO yrpasiaeHus kauectsoM (TQM)

Oco0eHHOCTH OLIEHKM KayecTBa MPOAYKLUHU (Tpajalus, CopT, KJIAcc, CPOK MOJHOCTH, CPOK CITYXK-
Ob1)

OTK kak caMOCTOATENBHOE CTPYKTYPHOE ITOAPA3IEICHNE

ITeTns xauecTBa

HJ’IaHI/IPOBaHI/Ie KaK IMpouecc yrpaBJICHUA Ka4CCTBOM

[Toxazarenu 6€30MaCHOCTH M TPAHCTIOPTAOEIbHOCTH

IToxazarenu kauecTBa

[Tokxazarenu Ha3HAUEHUS, HAJIEKHOCTU U SKOHOMUYHOCTH.

[Toka3zarenu TEXHOJIOTUYHOCTH, CTAHAAPTU3ALNN U YHU(DUKALUU

[ToHsiTHE ¥ IPUHLIMIIBI CTAaHAAPTU3ALINH.

[TonsiTue kauecTBa.

[Torpeburenbckre HEHHOCTH MPOAYKIIUN

Ponp BeICIIETO PYKOBOJCTBA B CHCTEME MEHEIKMEHTA KaueCTBA.

Ponb nepconana B yrpaBieHUN Ka4YeCTBOM

Camoceptudukanus: MOHATHE U OOIIUE YCIOBHUS.

Ceptudukar cCOOTBETCTBUSI.

Ceprudukanus NpoyKIHUU: TIOHATHE U 3HAYUMOCTb.

CepTtudukanus TpeTbel CTOPOHOM.

Cucrema yrpaBiieHHs Kaue€CTBOM Ha IIPEIIPUITHH

CucTeMHBIN IIOAXO0J K IJIaHaM KadyeCTBa

Cucremsl cranaaptos cepuu ISO 14000.

ConuanbHO-TICUXO0JIOTUYECKUE METOIbI

CpeacTBa IIaHMpPOBaHUS KaueCcTBa

Crangaptuzanusa npoaykuuu B Poccun

Cratuctudeckre MEeTO/Ibl KOHTPOJIS KauecTBa.

CymHOCTh 1 00BEKThI TEXHUUECKOT0 KOHTPOJIS
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CyIHOCTb Ka4ecTBa U yIPaBICHUE UM

YpoBHHM KauyecTBa.

®opMupoBaHuE TOCYJapCTBEHHOM MOJUTUKYU B 00JIaCTH KayecTBa.
OKOHOMHMYECKHE METOIBI

OproHOMHUYECKHE, TATEHTHO-IIPABOBBIE U IKOJIOTUYECKUE ITOKA3ATENIN KayeCcTBa
Oransl NpOBEICHHs CepPTUDUKALIIH.

3.

Tunosbie NMPaAKTUYICCKUE 3aIaHUs

TemaTuka NpaKTHYECKUX 3aHATHI
Temaruka MpakTUYECKUX 3aHATHI COOTBETCTBYET paboyeil mporpaMMe AUCIUILTHHBL.
IpakTnyeckoe 3ansiTue 1.

Bu mpakTHYecKkoro 3aHATHS: KOHTaKTHas (hopMma.
Tema u conepskanue 3anatusa: CuctemMa TEXHUYECKOTO peryiaupoBaHusi B Poccuiickoit ¢e-

Jiepaiuu.

I_[eJ'IB 3aHATUSA: U3YUUThb COCTABHBIC 3JICMCHTBI U 0COOEHHOCTH TEXHHYECKOTO peryiupoBa-

Huga B Poccuu.

HOCTH

3alru.

HpaKTI/IquKHe HaBBIKU: 3HaHHE 00BEKTOB U HHCTPYMCHTOB TCXHUYCCKOI'O PEr'yJIMPOBAHUA

IIpakTH4eckoe 3ansaTHE 2.

Bua npaktudeckoro 3aHATHs: KOHTAaKTHAas GpopMa.

Tema u conepxanue 3anatus: enepanbHblil 3aK0H «O TEXHUUECKOM PETYIUPOBAHUM.
[enb 3aHATHS: U3yYUTh OCHOBHBIE MOJIOKEHUS 3aKOHA «O TEXHUUYECKOM PEryIUpOBAHUI.
[TpakTHyeckue HaBbIKM: yMEHUE MPUMEHSTH JaHHBIA 3aKOH B IPOPECCUOHATIBLHOMN JesTeNb-

IIpakTHyeckoe 3ansaTHE 3.
Buj npakTrueckoro 3aHATHs: KOHTaKTHast opma.
Tema n COACPIKAHUC 3aHATHUA: OCHOBHBIE TTOJIOKEHUS HaHI/IOHaJII)HOfI CUCTCMbI CTaHdApTHU-

HCHL 3aHATUSA: U3YUYUTDH KOHHGHIII/II—O Pa3sBUTHUA HaHHOHaHLHOﬁ CHUCTCMbI CTaHAAPTU3AlIHUU.
HpaKTI/ILIeCKI/Ie HaBBbIKHW: 3HAHUC OCHOBHBIX HaHpaBJ’ICHI/Iﬁ Pa3sBUTHA CUCTEMbBI CTaHAAPTHU3 A~

i Poccun.

IIpakTHyeckoe 3ansitue 4.

Bun npakTiueckoro 3aHATHS: KOHTaKTHast opma.

Tema u conepkanue 3aHATHS: MeTo/Ibl CTaHJapTU3ALINH.

[{enb 3aHATHSA: U3yYUTh OCHOBHBIE METO/IbI CTAaHAAPTU3ALINH.

[TpakTHyeckre HaBBIKU: 3HATh YHU(UKALNIO, CUMIUIM(UKAINIO, TUIIU3ALUIO, arperaTupo-

BAaHUC, MMAPaMCTPHUICCKUC PAIBI.

IIpakTHyeckoe 3ansTHE S.
Bun npaktrdeckoro 3aHATHS: KOHTaKTHas Gopma.
Tema u copeprkanue 3anatusi: Opranuzanys padoT 1Mo CTaHIAPTU3ALMH; IPAaBUIA, TTOPII0K

pa3palboTKu, YTBEPKIEHUS, BHEIPEHUS U COOIOICHHSI CTaHIapTOB.

Lenb 3ansTHA: M3y4nTh OCHOBOIIOIATAIOMINE CTAHAAPTHI.
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IIpakTHueckue HaBBIKU: 3HAHUE PEIVIAMEHTUPYIOIIEH JOKYMEHTALUHU 110 CTAHAAPTU3ALUH.

IIpakTuyeckoe 3ansitue 6.

Bun npaktrdeckoro 3aHATHs: KOHTaKTHas GopmMa.

Tema u conepxanue 3aHsaTusi: OCHOBHbBIE MOJIOKEHUSI HAITMOHAJILHON CUCTEMbI CTaHJIApTH-
107078

Lenpb 3aHaTHA: U3y4nTh KOHLIENIMIO pa3BUTUS HALIMOHAIBHOM CUCTEMBI CTaHAAPTU3ALUU.

[IpakTHyeckue HaBBIKW: 3HAHUE OCHOBHBIX HAIPaBJICHUM Pa3BUTHSI CUCTEMBbI CTaHIApTU3a-
nuu Poccumn.

IIpakTHyeckoe 3ansitue 7.

Bun npakTrueckoro 3aHATHs: KOHTaKTHast opma.

Tema n COACPIKAHNEC 3aHATHA: OcHOBHBIE CTaHAapThbl B TOCTUHHUYHOM ousHece.

Llenb 3aHATHS: U3YYUTh OCOOCHHOCTH CTaHAPTU3ALMH FOCTUHUYHOIO OU3Heca.
HpaKTI/I‘-IeCKI/Ie HAaBBIKU: U3YYUTb COBPCMCHHBIC IMOAXOJAblI CTaAHAAPTH3aWN TI'OCTUHHUYHBIX

YCIIYT.

IIpakTnyeckoe 3ansitue 8.

Bun npakTiaeckoro 3aHATHS: KOHTaKTHas popma.

Tema u comepkanue 3aHATHA: MeXIyHapoJHOE COTPYJHHUYECTBO B 00JIACTH CTaHAAPTHU3a-
UM U cepTU(HUKAINU yeryT. MexxayHapoaHas opranuzamnus o crannaprusamun (UCO).

Llenpb 3aHATHS: U3YYUTh 33/1a4K U POJIb MEKYHAPOJAHBIX OPraHU3aIMH [0 CTAHJaPTU3ALIH.

[TpakTrueckue HaBbIKU: yMeHUe npuMeHsTh cranaaptel MCO, MOK u 'OCT.

IIpakTHyeckoe 3ansaTHE 9.

Buj npakTrueckoro 3aHATHs: KOHTaKTHast opma.

Tema u conepkanue 3aHATHs: TecTupoBaHKE MO pa3aeiny JUCIHUIIINHBL.

Llenpb 3aHATHS: TPOMEXYTOUHAsI OLIEHKA OCBOCHUS AUCIUIIMHBI 00YYatOIIUMHUCS.

IIpakTyeckoe 3ansaTue 10.

Bua npaktudeckoro 3aHATHs: KOHTaKTHAas GopMa.

Tema u conepkaHue 3aHATHA: PUINYECKUE BEIMUYUHBI, IIKaJIbl U3MepeHud. MexaTyHapo-
Has cucreMa eauHwuI Sl.

Lenp 3aHATHSA: U3YUUTH ONpPEACNECHUS U BUIBI (PU3NYECKUX BEIWYHH, IIKAJIbl U3MEPEHUH.,
cuctemy eauHHUIl S, TpaBwiia 00pa30BaHMsI MPOU3BOIHBIX AWHHMIT B cucteme Sl

[IpakTHueckre HaBBIKK: YMEHUE ONPEEIATh PA3MEPHOCTH MPOU3BOIHBIX €IUHUIL

IIpakTyeckoe 3ansaTue 11.

Bun npaktrueckoro 3aHATUS: KOHTaKTHas Gpopma.

Tema u cozepkanue 3aHATUSA: 00pabOTKa pe3ybTaTOB U3MEPEHUI.

Llenp 3aHATHS: U3YIUTH AITOPUTMBI 00PAOOTKHU PE3yTbTATOB U3MEPECHHIA.
[TpakTHUeckyre HaBbIKU: YMEHUE ONPEAEIIATh U IPEACTABIATh PE3YIbTAaThl H3MEPEHUH.

IIpakTyeckoe 3ansaTue 12.

Bun npaktrdeckoro 3aHATHS: KOHTaKTHas popma

Tema u conep:xanue 3aHATHs: TecTUpOBaHKE 110 PA3AEILy AUCLUIUIMHBL.

[enb 3aHATHS: TPOMEXYTOUHAs! OLIEHKA OCBOCHHUS AUCLHUIIMHBI 00YJatOIIUMUCS.

IIpakTnyeckoe 3ausitue 13
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By mpakTH4ecKoro 3aHATHS: KOHTaKTHas (hopma.
Tema u cogepxanue 3aHATHSA: PaKTOPHI, ONPEACISIONINE KAaUeCTBO; XapaKTEPUCTUKH, ITOKa-

3aTCJIM U MCTOAbI UX OIMPCACICHUA, MCTOABI KOHTPOJIA Ka4CCTBA YCJIYTI' U IPOAYKIIUHU.

CTBOM.

YCIIYT.

HGJ'IB 3aHATUA: U3YUUTHh OCHOBHBIC ITIOHATHA W OIPCACICHUA B obnactu YIIpaBJICHHUA Ka4de-
HpaKTI/I‘ICCKI/Ie HAaBBIKK: 3HAHUE OCHOBHBIX METOA0B OIIPEACIICHUSA IoKa3aTejieil KauyecTBa.

IIpakTnyeckoe 3ansitue 14.

By mpakTH4ecKoro 3aHATHS: KOHTaKTHas (hopma

Tema u conepxkanue 3aHATUA: MeToibl yIpaBIeHUs KaYeCTBOM.

L[CJ'IB 3aHATUSA: U3YUYUTDH Knaccnq)mcaumo MCTOHOB YIIPABJICHUA KAYCCTBOM.

[TpakTHyeckre HaBBIKU: 3HAHHE METOJIOB U MHCTPYMEHTOB OLIEHKH KayeCTBa FOCTUHUYHBIX

IIpakTHyeckoe 3ansaTue 15.

By npakTHuecKoro 3aHATHS: KOHTAKTHAs popma.

Tema n COACPIKAHNEC 3aHATHA: HOI[TBep)KIICHI/Ie COOTBCTCTBUA: LCIU, IPUHIIUIIBI.

Llenb 3aHATHUS: U3YYUTH ONPEIEICHHs], HOPMAaTHBHYIO 0a3y M OCHOBHBIE ITOJIOKEHUS 110 Cep-

tuukanuu B PO.

HpaKTI/IquKHe HaBbIKU: 3HAHHUC YUYACTHHUKOB CUCTCMBbI CepTI/I(I)I/IKaLII/II/I Hn UX (1)YHKI_II/II/I, yci10-

BUSL M TIOPSZIOK aKKPEAUTAIIMH OPTaHOB 110 CEPTU(UKALIMI U UCTIBITATEIBHBIX JTA00PATOPUH.

IIpakTuyeckoe 3ansaTue 16.

Buj npakTrueckoro 3aHATHs: KOHTaKTHast opma

Tema n COJACPIKAHNEC 3aHATHA: CDOpMI)I MMOATBCPKACHUC COOTBETCTBUA.

Llenp 3aHATHA: U3Y4UTh (HOPMBI 0053aTEIBHOTO U JTIOOPOBOJBHOIO MOATBEPXKICHHUS COOT-

BETCTBHUA.

HpaKTI/IquKHe HAaBBbIKU: 3HATh CYHICCTBYOIINEC CUCTCMbBI U CXCMbI CepTI/I(I)I/IKaI_[I/II/I.

IIpakTyeckoe 3ansaTue 17.

Bun nmpakTrueckoro 3aHATHSA: KOHTaKTHas (opma.

Tema n conepxanne 3aHaTusA: TeCTUPOBAaHUE MO pa3ieny AUCIMUILINHEI.

HCJ'II) 3aHATHUSA: TPOMCKYTOYHAA OICHKA OCBOCHUW A AUCIUITIINHBI O6y‘IaIOHII/IMI/IC$I.

IIpakTHyeckoe 3ansitue 18.

Bun mpakTideckoro 3aHATHS: KOHTaKTHas (hopma.

Tema u conepxanne 3aHITUA: [ pynnoBoi JOKIa] MO AUCIUILIIMHE.

Lenpb 3ansaTHS: HTOroBas (hopMa KOHTPOJISI OCBOCHHS 00YYAIOIIIMMHUCS TUCITUTUINHEI.
[IpakTrueckre HaBBIKK: KPATKOE U JAKOHUYHOTO TMPEICTABIICHUS COOPaHHBIX MaTEPHAIIOB.
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