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DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbHOE CMK PTYTUC
(é‘ _ qug)KHEHV[E BBICIIIETO OBPA30]§AHV[H
'y «POCCNMNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PYTIC TyPI/ISMA V[ CEPBMCA» Auct 2 u3z 58

1. AHHOTanus padoyeii nporpaMMbl JTUCHHUILINHBI (MOLYJIs1)

Jucuumnuza «Criennaan3upoBaHHbIE IPOrPaMMHbBIE KOMIUIEKCHI M CUCTEMBI YIIPaBJIECHUS
oTeneM» sBIIsieTCsl yacThio 1 Omoka mporpammbl OakanaBpuara 43.03.03 I'octuHHMYHOE 1€5I0 H
OTHOCHTCS K YaCTH MPOTrpaMMbl, ((OPMUPYEMOIl ydacTHUKaMH 00pa30BaTEIbHBIX OTHOIICHUH.

W3yuenune naHHOW AMCUMIUIMHBI 0a3upyeTcss Ha TEOPETHYECKUX AaCIEKTaX OpraHU3aluu
TOCTHHUYHOTO OM3HEca U TEXHOJOTHIX OOCITY)KUBAHHS B MHAYCTPHH FOCTETIPUIMCTBA.

JvucuunimHa u3ydaercsi B TECHOM B3aMMOCBSI3U C TAKUMH JTUCHUIUIMHAMU, MIHOCTpaHHbIN
a3k, CepBuc-nuzaitn, Mudopmanumonnoe obecrneueHne MpodeccnoHabHON esSATENbHOCTH,
VYnpasiaeHue pecypcamMu ¥ TOAPA3JCICHUSAMU TPENNpUATHI Ccepbl TOCTENPUUMCTBA U
0OIIECTBEHHOTO TUTAHMUS.

JucuummHa HanpaBieHa Ha GOPMHUPOBAHUE CIEIYIOIIUX KOMIIETSHINIA BBIITYCKHHKA!

IIK-4. CpnocoGeH o0praHu3oBbIBATH U KOHTPOJHMPOBATH TMPOU3BOJACTBEHHO-
TeXHOJIOTHYeCKHUe NMPouecchl M UX Ka4ecTBO B cepe rocrenpuuMcTBa.

[1K-4.1. Opranu3oBbIBaeT MPOU3BOJICTBEHHO-TEXHOJOTHUECKUE MPOLIECChl TOCTUHUYHOTO
IPEIIPUATHS COITIACHO HOPMAaTUBHBIM TPEOOBaHUSM;

ConepxaHve  AUCHMIUIMHBL ~ OXBaTbIBa€T  KPYr  BOINPOCOB,  CBSI3aHHBIX  CO
CHEIHUAM3UPOBAaHHBIMUA MPOTPAMMHBIMU  KOMILJIEKCAMH B TOCTUHHYHOM OH3HECe, KOTOpbIE
MO3BOJIAIOT YIPABISATH OTEJIEM, CUCTEMATH3UPYS U ONITUMU3UPYS paboTy.

JlucuMiimHa BKIIIOYAET MIECTh Pa3/eioB, 0XBAThIBAs MAKCUMAaJIbHO pabOTy TOCTUHUYHOTO
NpEANpPUITHS Yepe3 aBTOMATU3UPOBAaHHbIE cucTeMbl. llepBbiil pasgen «ABTOMAaTU3MPOBAHHBIC
CUCTeMbl KaK MHCTPYMEHT YIPABJICHHS OTEJIEeM» TMOCBSIIEH OOIIMM TEHICHIUS B Pa3BUTUHU
3apyOexHBIX U POCCUHCKHUX aBTOMAaTU3MPOBAaHHBIX CUCTEM. B mpoliecce u3ydeHus 3TOro paszena
M3Y4al0TCsl OCOOCHHOCTH U TPEH/Ibl COBPEMEHHBIX aBTOMAaTU3UPOBAHHBIX TOCTUHUYHBIX CUCTEM U
OCHOBHBIE MOAYJIM, HAa KOTOPBIE Pa3/ieJeHbl HAa MPOrpaMMHOE 00€CIIEYEHHE CUCTEMBI.

Bropoit pazgen «Monayias OpoHHpOBaHWME W PETHCTpAIldS TOCTEi» IMO3BOJIIET HM3ydaThb
aIropuT™M OpPOHUPOBAHUS HOMEpa OT MOMEHTA PETMCTPALMU 3asBKHU JIO 3Tala 3acelieHusl rocts,
MIPOKUBAHUS WM AaHHYIISIIUN 3asIBKH.

Tperuit paznen «Moayns HomepHoil poHI» - KOHTPOIJIb IBUKEHUS HOMEPHOTO (POHAA, YTO
MO3BOJISIET ONEPATUBHO MPEIOCTABIATH HOMEPA TOCTSIM.

Uerseptoiii pazmen «Monynb Pectopan» mo3BomisieT u3y4daTh paboTy Oyxranrepa-
KaJIbKYJIATOPA JIJIs1 BEAEHUS OTYETHOCTH HA KYXHE U MPOBEJICHUS NHBEHTapU3aLUH.

[Tateiit paznen — «Moayns OTaen npojax M OaHKETHBIE MEPONPUATHS» - YIPaBICHUE
TCPYIIIOBBIMU 3allpOCaMU OT KOPIOPATUBHBIX TOCTEN U TYPUCTCKUX TPYII, a TAKXKE y4eT J0X0oAa 1
KOOpJUHAIHS OAaHKETHBIX MEPOTPUSITUH.

[ecroit pazgen «Moaynb «OTUETHOCTH» JA€T BO3MOXKHOCTb BBITPYKATh CTATUCTUYECKHE
JTAHHBIE TI0 OCHOBHBIM OIE€PAllMOHHBIM ITOKAa3aTENsIM.

OOmiast TpyAOEMKOCTh OCBOCHMS IMCLHUIUIMHBI OYHOW (hOpMBI cocTaBisieT 4 3a4eTHBIX
enuHuIlbl, 144 yaca, B TOM 4ucie JEKIIMOHHBIX 3aHATHH. [IpenogaBanne qUCUUIUIMHBI BEAETCS Ha
2 kypce B 4 cemecTpe M IpelycMaTpUBaeT MPOBEAECHNUE YUEOHBIX 3aHATUN CIEAYIOLUIUX BUJOB:
3aHATHA JEKIMOHHOTO THMa - 16 4acoB, B TOM 4uCIle MPOOJIEMHbIE JIEKIIUU, JEKIUH TUCKYCCHH;
3aHATHUS CEMMHApCKOro Tuma — 36 uacoB, 3aciylIMBaHHE U OOCYXIEHUE JOKJIaT0B C
Npe3eHTalMsIMHU, JeNioBas Urpa, pa3dop KoHKpeTHOH curyauuu, Case-study. CamocTosiTenbHas
pabota oOy4aromuxcs — 88 4acoB, KOHCYJIbTAIIUHN — 2 Yaca.

OOmast TPyAOEMKOCTh OCBOCHMS JUCHMIUIMHBI 33a0YHOM cocTaBisieT 4 3ayeTHBIX
eauHuLbl, 144 yaca, B TOM 4Mciie JEKUUOHHBIX 3aHsATUl. [IpenosaBanye TMCUUILTMHEI BEAETCS Ha
3 kypce B 5 u 6 ceMmecTpax M IpeayCMaTpPUBAET MPOBEJICHHUE YUYCOHBIX 3aHSATHU CIICTYIOIINX
BUJIOB: 3aHSATHUS JIEKIMOHHOTO Tura — 4 yaca, B TOM YHCJIE MPOOJEMHbIE JIEKIUHU, JEKLIUU
JTUCKYCCHUM; 3aHSATUSI CEMUHAPCKOro THUIa — 6 4acoB, 3aciHylIMBaHUE U OOCYXKJEHUE TOKIAI0B C
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Ipe3eHTalMsIMHU, [JelloBas Wrpa, pa3z0op KoHkpeTHoW cutyanuu, Case-study, KOJJIOKBUYM,
caMocCTosTelIbHas paboTa oOydarommxcs — 130

4acoB, KOHCYJIbTalluU — 2 4aca.

IIporpaMMoil NpeAyCMOTPEHBI CIEAYIOIUE BUABI KOHTPOJS: TEKYIIUH KOHTPOJIb
ycreBaeMoCcTH B (opMe MPAKTUYECKMX 3aJaHMi, 3alluThl MHIMBUAYAJIbHOIO (IPYyIMIIOBOIO)
IPOEKTa, MPOMEXYTOYHAs aTTecTalus B hopme 3auera.

OCHOBHBIEC TIOJOXKEHUS JUCHUILIUHBI JTOJDKHBI OBITh HCIIOJIB30BAHBI MPH JallbHEHIIEM
W3YYEHUU AMCLUUIUIMH YIpaBJIEHUE MPOEKTaMH B TYypU3ME€ M TI'OCTEIPUUMCTBE, YIIpaBlIEeHUE
YCTOMYUBBIM DPA3BUTUEM TOCTUHUYHOTO Mpennpustusi, Pa3paboTka TOCTHHUYHOTO NPOIYKTA,
IPOXOKACHUN ITPOU3BOJCTBEHHON U MPEAUIITIOMHOM IPAKTHK, a Takxke noAaroroske k I'NA.

2. IlepeyeHb mNUIAHMPYEMBIX Ppe3yJbTATOB OO0y4YeHHS MO JUCHHMILUIMHE (MOAYJI0),
COOTHECeHHbIE C IIJIAHUPYEMbIMHU pe3yJIbTaTaMU 0CBOECHHs 00pa30BaTeIbHOI IPOrpamMMbl

Wnnekc [Tnanupyemsble pe3yabTaTbl 00ydeHUs
KOMIIETEHIINT (KOMIIETEeHLIUU WM €€ YaCTH)

IIK-4. Criocoben OpraHU30BbIBATH u KOHTPOJINPOBATh IIPOU3BOJCTBEHHO-
TEXHOJIOTUYECKHE MTPOLIECCH U UX KaueCTBO B c(pepe roCcTenpruuMCTBa.

I1IK-4.1. OpFaHI/ISOBHBaCT IMPOU3BOJACTBCHHO-TCXHOJIOTHUYCCKUC IIpoUeCChI
TOCTUHHUYHOI'O IIPCAIIPUATHUA COINIACHO HOPMATUBHBIM Tpe6OBaHI/I${M

3. Mecto qucuumiunsl (moayJsi) B ctpykrype OOII:

Jucuummmza «Criennaan3upoBaHHbIe IPOTrPAMMHBIE KOMIUIEKCHI U CUCTEMBI YIIPaBICHUS
oTeneM» sABIseTcs yacTbio 1 Onoka nmporpaMmel GakanaBpuara 43.03.03 «['ocTHHHUYHOE J€5I0» U
OTHOCHUTCSI K 00s3aTeNbHBIM JUCLUUIIMHAM YacTH MPOrpaMMbl, (GOpMHpPYyeMON y4YaCTHHUKaAMU
00pa3oBaTeNbHBIX OTHOIICHU.

N3ydyeHune naHHOW NUCUUIUIMHBI Oa3upyeTcsi Ha TEOPETHMUECKUX acCHeKTaX OpraHu3aluu
TOCTUHUYHOTO OM3HECA U TEXHOJIOTHSIX 00CTYKUBAHUS B MHAYCTPUU TOCTENPUUMCTBA.

JlucuyMmuinHa uM3ydaeTcss B TECHOM B3aMMOCBA3M C TaKMMHM JUCUUIUIMHAMHU, Kak
WNuoctpannslit 361k, CepBuc-au3aiiH, MHpopmannonHoe obecnedeHue MpodeccuoHaTbHON
NeSITeIbHOCTH,  YIpPaBICHHE pecypcaMd U TOJApa3AeieHUsIMU  NpeaupusTuil  cdepsl
TOCTENPUMMCTBA U OOIIECTBEHHOTO MUTAHUS.

OCHOBHBIE TOJOXKEHUS JUCLUIUIUHBI JTOJKHBI OBITH HCIIOJIB30BAHBI MPH JalibHEHIeM
W3YYEHUH AMCLUIUIMH YIpPaBJIEHUE NMPOEKTaMH B TypU3ME€ M T'OCTENPUMMCTBE, YIIpaBIECHUE
YCTOMYUBBIM DPA3BUTHEM TOCTHUHHUYHOTO MpennpusTus, Pa3paboTka TOCTMHUYHOTO NPOJYKTA,
IIPOXOKACHUN TPOU3BOJACTBEHHON U MPEJAUINIOMHOM IPAKTHK, a TaKke moAroroske k I'NA.

4. O0beM QUCHMIUIMHBI (MOAYJ/If) B 32aYeTHBIX €IMHHUIAX C YKa3aHMeM KOJUYecTBa
aKaJeMH4YeCKMX YacOB, BbIJeJeHHbIX Ha KOHTAKTHYI0 paldory oOydamommxcss ¢
npenogasarejieM (M0 BHAAM Y4eOHbIX 3aHATHII) W HA CaMOCTOAAITEJbHYK PpadoTy
00y4yarIuXcs

OO11ast TPYA0EMKOCTh AUCIUIUINHBI cocTaBisieT 4/144 3aueTHbIX eauHuly akam.gacos. (1
3auemnas eouHuya coomgemcmeyem 36 akademuyeckum 4acam)

© PI'YTUC



®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO[IPKETHOE OBPA30OBATEJTBHOE CMK PTYTUC
YYPEXIEHVE BBICILIETO OBPA3OBAHVIS
«POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET —
TYPU3MA 1 CEPBVICA» Aser 4 us 58
st ouHoit popMbI 00yUeHMSI:
Ne Bupl yueOHO# nesITebHOCTH Bcero CemecTpbl
/i 2
1 KontakTHasi pa6oTa 00y4arommxcsi ¢ mpenojaaBarejiemM 56 56
B TOM YHCIIE: - -
1.1 | 3aHATHS TEKIIMOHHOTO THUIIA 16 16
1.2 | 3aHATHS CEeMHHAPCKOT'0 TUIIA, B TOM YHCJIE: 36 36
CemuHapbl - -
JlaGopaTopHbie pabOThI - -
[Tpaktuyeckue 3ansTus /IIpakTryeckas moAroTOBKA 36 36
1.3 | KoncyabTanuu 2 2
1.4 | ®dopma npoMe:KYTOUYHOM aTTeCTAllUM (324eT) 2 2
2 CamocrosiTesibHass padoTa 00y4YaKIIUXCH 88 88
3 O01as Tpy10eMKOCTh yac 144 144
3.e. 4 4
JL1s1 3204HOi (popMBI 00yUeHHS:
Ne Bunel yueGHOI nesTenbHOCTH Bcero CemecTpbl
n/m 5 6 ‘
1 KonTakTHas padora o0y4yaommxcst 10 2 8
B TOM YHUCIIE: - - -
1.1 | 3aHsaTHS TEKIIMOHHOTO THUIIA 4 2 2
1.2 | 3aHATHS CEeMHHAPCKOI0 TUIIA, B TOM YHCJIE: 6 - 6
CemMuHapbl - - -
JlaGopaTopHble paboThI - - -
[TpakTueckue 3anstus /[IpakTuyeckas mOAroToBKa - - -
1.3 | KoncyasTanumn 2 - 2
1.4 | ®opma npomMeKYTOUYHOM aTTecTAlMH (324€T) 2 - 2
2 CamocTosiTe/ibHAsI pa60Ta 00y4aAKIIUXCS 130 34 96
4 OO6mas Tpy10eMKOCTh yac 144 36 108
3.e. 4 1 3
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OrE0YBNO

YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIAL

TYPU3MA 1 CEPBVICA»

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Aucm 5u3z 37

5. Couepmaﬂne AUCHHUIIIIMHBI (MOZ[yJIﬂ), CTPYKTYPHUPOBAHHO€ II0 TeMaM (pa3;lenaM) C YKa3aHHE€M OTBCACHHOI'0O Ha HHUX KOJIAUYIECTBA
aKaJleMUYeCKHUX YaCOB M BUI0B Y4eOHbIX 3aHATHI
st ouHo¥i popMBbI 00yUeHHS:
HanmeHnoBan Buppl yueOHBIX 3aHATHI 1 OPMBI UX TPOBEACHHS
ue paszena
KonTtaktHas pabota 00y4alonmxcs ¢ mpernoiaBaTesieM
HanmenoBanue Tem ekuui, - 2 =
= o . 3 o < =
HPaKTUIECKUX padoT, 1abopaTOPHBIX < = Z g 2 = = . T . ® SE d = = 2 S5
1) =) I o = o
pabor, cemunapos, CPO I g5 8 g = g58s &s| s5§5 &2¢2 g%%ﬁ g - 5 £ 7| 23
S8 | &58| EE £5 8 SS| 85E 58F|E255§ 353 g3 |95 6&°
=8 T { =3 : o g = 2
=5 | g8 £°8 SEE F5|983 g25(9389579 5¢ s F
2 E =0 5 O s E° S¢S e SIS
1. Amnammis
o IIpakTuyeckas o
Asromatm3u | 1.1. Poccuiickue u 3apyOexHbIe MoJenei
IIOJIrOTOBKA
pOBaHHBIC aBTOMAaTH3UPOBAaHHBIE CHUCTEMBI Jlekuus- Towna aBTOMATH3U
CHCTEMBI KaK | YOpaBieHus. Moxynu u  ux 2 MPE3eHT 2 « AHaJ‘IIfS - - 11 POBaHHBIX
WHCTPYMEHT | B3aUMOCBS3b B pabote anus CHCTEM
yIpaBJIeHHS TOCTUHHUYHBIX CHy)I(6 CHUCTEMBI
YIIpaBJICHUS»
oTteneM
IMpakTnaeckas 11 Bemonnenn
2 2 IIOJITOTOBKA e
Mo 'HL [pakTuaeckas JIOMAIITHETO
Y Jlexuus- pabata 1o keiicy 3a/laHusl.
«bponupoBan
MPE3eHT 4 «AnroputM - - - Paspaborka
e u 2.1. BpoHupoBaHIEe HOMEPOB o
anus OpOHMpPOBaHHMS Keiica
perucrparus
o HOMEpOB 1
rocrei»
perucrpauus B
cHCTEME»
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orsoveno | PEJTEPAJIBHOE T'OCYJAPCTBEHHOE BIOJI’)KETHOE OGEPA30OBATEJIbHOE CMK PIYTUC
YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIAL

- «POCCUVICKUV TOCYIAPCTBEHHbBIVI YHUBEPCUTET

TYPU3MA VI CEPBVICA» Ao 6 ws 37
PrYTHC
HaumenoBan Buzbl yueOHBIX 3aHATHH U POPMBI UX TPOBEACHHS
ue paszena
KonraktHas paborta o0ydaronuxcs ¢ IperoaBaTesieM
HanmeHoBaHUE TEM JICKLIUH, : . m )
6 6 = = 2 = - = A w 2 S| s =
MpaKTUYECKuX paboT, 1a60paTOPHBIX S = 2 o = £ a E o Z . @ EEd o= = s 3 €50
5 s = 8 = s I B 23| sy 28 |=sz2d 3 = S F &%
pabot, cemunapos, CPO s g S5 = S E S35 E 2| S8 = eS8 18824 &+ 4 o &% £25
< 9 == 5 5 g = & 5| BT E sS85 |8559g »Eg €& O3l 68
S - g s S R = E 5| S RE 285|923 2§54 22 g g
g S o 2 20 S o g 5| ©23 8 &g Goggo “oa < =
= o 0 = =] 2 o S O = TN <
2 E = E S =] = B S e E =
2 [pakTnyeckas 11
[IOATOTORIKA Boinonnenu
IIpakTuueckas R
Jleknms- pabora mo OMALIIHETo
2.2. OdopmieHue 3ae3a rocTeil u MIPE3EHT 4 Kelcy - - - - S
UX BBICETICHHE anust «Anroputm P 6 ’
odopmMITeHI &I?;,IC(;TM
3ae3/1a U BbIe3a
rocrei»
Texyuuit kouTposns. [IpakTndyeckue 3aganust, KOHTpoJIbHAs Touka Nel
[paxTuueckas
3.1.Y4et u yOopka HOMEPHOTO MOJIFOTOBKA BoinonHenn
OHJIA IMpakTnueckas e
3. Moayns honn Jlexnus- p
N pabora mo JTIOMAIITHETO
«HomepHoii 2 MPE3eHT 2 . - - - - - - 11
Keicy 3aTaHMs.
dhou» anus
«KoHTpOop Pazpabotka
HOMEPHOI0 Keiica
dhorma»

Texymuil koHTpOab. IIpakTHdeckue 3agaHus, KOHTPOIbHAs Touka Ne2
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PrYTWC
HaumenoBan Buzbl yueOHBIX 3aHATHH U POPMBI UX TPOBEACHHS
ue paszena
KonraktHas paborta o0ydaronuxcs ¢ IperoaBaTesieM
HanmeHoBaHUE TEM JICKLIUH, : m 8
MpaKTUYECKuX paboT, 1a60paTOPHBIX =) = g = ; = & 5 2 < -S| g £
p pabor, parTop S ) g2 S Z 8 =g Zx8 S E g & = S8l 280
pa6ot, cemunapos, CPO S = g5 E S E g 8= §8| £8¢g cSEg|£8¢g9 & oo o) EZ 8235
ISt 855 o 85 & E5| 235 E§8% |aFsgg »Eg9 €3 O3 &8
S - g s L @ I S H| 2 3% Se g | S22y 258 a8 5 &
g S o = I S o g Eg S o 3 8 &g o2 9 5 g « =
S B = © B o= E° g°s S-Ra i 6 = =
INpakTnaeckas - - 11
IIOJITOTOBKA
IIpakTHueckas Toaroroska
Jlexums- P JIOMAIIIHETO
4.1. Byxranrtep-KaibKyJIaTop U pabota 1o
2 MPE3eHT 4 N - - - - 3aIaHMs.
WHBEHTapH3aLlys B peCTOpaHe Keifcy
anust Pazpabotka
«OTYETHOCTH H o
Keiica
4. Moy HMHBEHTapU3aLI
: a1
«Pecropan
»
[paxTuueckas 11
MOJrOTOBKA Ioaroroska
2 Jlexuus- [IpaxTnueckas JIOMAIIHETO
4.2. OdunpnaHT 1 aaropUT™M IPE3eHT 4 pabota o - - - - - - 3aJaHusl.
NIPUHATHSA 3aKa3a anus Kelcy Pazpabotka
«OdunmanT- Kelica
TOCTB»
Texyumii kouTponb. [IpakTideckas pabota, KOHTpoJIbHAsS Touka Ne3
IIpakTuyeckas
5. Monyns
«Ornen MOATOTOBKA IToaroroska
T Jleknus- [IpakTnueckas JIOMAIIHETO
6aII)~IKeTHBIe 5.1. TapudHnas ceTka 1 OTYETHOCTh 2 Ipe3eHT 2 pabota o - - - - - - 11 3aJaHusl.
MEDOIDHSTIH anys Keifcy Pa3paboTka
p mr: «Tapudnas Keiica
CeTKa»
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OTEOYBNO DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATEJIbHOE CMK PIYTUC
K YYPEXIEHME BBICILIEI'O OBPA3OBAHMS
1 2 1 2
u «POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPVISMA " CEPBUCA» Aucm 8 uz 37
PrYTuC
HaumenoBan Buzbl yueOHBIX 3aHATHH U POPMBI UX TPOBEACHHS
ue paszena
KonraktHas paborta o0ydaronuxcs ¢ IperoaBaTesieM
HanmeHoBaHUE TEM JICKLIUH, : . @ )
] - ) ] < =
MPaKTHYECKUX paboT, 1abopaTopHBIX =) = 2 o = = @ B o T o.M EE d = = 2| € 5§
™ Q 2 o e 3 © e 4 & o s o
pabor, cemunapos, CPO S = %EE Eé §§§ §§ §§§ g§§ %égé é:’g «:E 6; g;%
= Q N < . < <
S8 5§28 £& g2 | 55| &82: £55|8258 859 5% 578
z g " g o g o 2 28 ¢ok e S S 2 =
é = = =] O < =] é < = Clg 2 G =
[paxTuueckas
IIOJITOTOBKA IMoarotoBka
5.2, Oprasmsams KoHPEpeHIH i Jlexnms- [IpaxTuueckas JIOMAIIHETr 0
MeDOIDUSTHI 2 MPE3eHT 2 pabora mo - - - - - 11 3aJ1aHusl.
porp anus Keicy Paspabotka
«Meponpusitus Keiica
»
IpakTnieckas
HOATOTOBKA Tomrotosxa
6. Moy 6.1 AHanm3 U BBITPY3Ka OTYETHBIX [pakTuueckas JIOMALITHETO
«OTYETHOCTH - - 4 - - - - - 11 3aJaHus.
JTaHHBIX pabora mo
” Kelcy Pa3spaboTtka
«OTYETHOCTE» Kenca
Texymmuit KoHTpOJb. [IpakTHyeckas paboTa, KOHTPOJIbHAS Touka Ned
IIpomexyTouHas arTecTanus (3a4er) - 2 yaca
st 3a04HO# popMBbI 00yUeHHS:
HawnmeHoBan HanmeHoBaHue TeM JeKiuii Bunp! yaeOHBIX 3aHATHIA 1 HOPMBI HX IPOBEICHAS
He pasaena NPaKTHYECKUX paboT, 1abopaTOPHBIX VAl Yo aswe

KonTtakTHas paboTa 00yJaronuxcs ¢ npernoiaBaTeinem

© PI'YTUC




orsoveno | PEJJEPAJIBHOE TOCYIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbHOE CMK PIYTUC
K YYPEXIEHME BBICILIEI'O OBPA3OBAHMS
(1 > 2 *
u «POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPVISMA VI CEPBMCA» Aucm 9 uz 37
PrYTWC
pabot, cemunapos, CPO 5 = g . = 5 = _ - . ;é L ]
Z 3] = 9] a3 © 4 B =
s | 23E| ¢ g g5 55| 25§ c2¢g|g559 ¢ 5
=g &3g| EE= 535 & £5 | &5 E 2885|8858 | £ 9
g g ém% g s S Az §:( S & & g*mt(omg}g"m’:'o 2 A
Z g " s o Ggm o g 680 Log*aegC"Osg o' 2
5 g é o g OR= g sogd g A= - =
= = =
1. Anamu3
Awtomatusup | 1.1. Poccuiickue u 3apyOexHbIe Jloxna MoJIeIei
OBaHHBIE AaBTOMATU3HUPOBAHHBIE  CHUCTEMBI Jlekuus- «Ama 1?3 aBTOMATH3HP
cHUCTeMbl Kak | yHpaBieHus. Moagynu u  ux MpEe3eHT 1 - - - 16 OBaHHBIX
UHCTPYMEHT B3aMMOCBII3b B pa60Te anus CHCTEMBI CUCTEM
ynpaenenns | TOCTHHHYHBIX CIykO0 YTpaBIICHID
ortenemM
IIpakTuuecka
s pabaTa 1mo Bemonnenue
Kelcy JIOMAIITHETO
KIHS-
geegem 1 «Aaroputm ) ) ) ) 16 3aJaHuUSs.
2.1. BpoHnpoBaHHe HOMEPOB 2 . OpOHUpPOBAaHHU Pazpabotka
2 1 s HOMEPOB U Keiica
Mozxy.nb perucrpanus
«(EpoHupoBaH B CUCTEME)
e u
IIpakTHuecka Bhinonse
pervcTpau st paboTa 1o
rocrei» keficy HUE
Jlexuus- JIOMalTHe
. «AnroputM
2.2. OdopmieHue 3ae31a TocTeil U X TIPe3eHT 1 - - - - 16 ro
BBICEJICHHE a odopmenns
Hst sae31a U 3a1aHUsL.
Pazpabor
ppresia Ka Keifca
rocrei»

Texymumii koHTpob. [IpakTHyeckas paboTa, KOHTpOIbHAs Touka Nel
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OrE0YBNO

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE

YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIAL

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPU3SMA "1 CEPBUCA» Aucm 10 us 37
PrYTuC
HaumenoBan Buzpl yueOHBIX 3aHATHH U POPMBI UX TPOBEACHHS
ue paszena
KonraxtHas paborta o0ydaronuxcs ¢ IperoaBaTesieM
HawnmenoBanwue Tem neKnui, — = @ g
1 Q
MIPAKTUYECKUX paboT, 1abopaTOpHBIX =) = 2 o g = @ S sl I .om 22 . = -2 €5 o
6 CPO = s £ g = s £ 5 a8 st o &28|sEag BH =2 Qg aag
Pabor, CEMIHapos, - 8 =2 E| IR 22 E S8 | Z2E 25¢8|22¢g8 EE =5 |55 §8C
= O Q. = o = =N o S S T & = > ) < o
= S2E| E& S &z S5 | 85| 2955829 g8 28 g ° &
E S o = < @ S o S > § S o ° '\8 o § S o 5 d o § g o) 8—4 =
o) =) = v =3 O = gEol sovs gg 2 55| ®E
= = = =
Hpaxmiriecka Brinonnenue
3.1.Y4et u yoopka HOMEepHOTO (HOHIA st paboTa 1o
3. Monynb Jlexuus- Keific JIOMAIITHETO
«HowmepHoii MPEe3eHT 1 y - - - - - - 16 3a1aHus.
«KoHTponb P 6
boHI» anus azpaboTka
HOMEpPHOTO ceiica
horma»
Texymmmit koHTpOJIb. [IpakTHYyeckas paboTa, KOHTPOJIbHAS TOUKa Ne2
IIpaktuuecka
s pabora 1o IMoarotoBka
Jlexuus- Kelc OMAILTHETO
4.1. Byxranrep-KaibKyJsTop U H Y a
MPE3EHT 1 «OTYeTHOCTD - - - - - - 16 3alaHus.
VHBEHTapHU3alHs B pECTOpaHe
anus u Paspabotka
HMHBEHTapHU3all Keiica
us
4. Moaynb
«Pecropan» TMoaroTos
IIpaktuuecka Ka
Jlexumsi- st paboTa 1o JIOMaIHe
4.2.  Oduuuadir W  aNropuT™M MIPE3EHT 1 Kelcy - - - - - - 16 ro
MIPHUHATHSA 3aKa3a anust «OdunmanT- 3a/1aHusl.
TOCTBY Pazpabor
Ka Kekca

Texymmit koHTpOIB. PazpaboTka nmpoekra, KOHTpossHas Touka N3
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OrE0YBNO

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIAL

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPU3MA VI CEPBVICA» Auem 11 us 37
PrYTHC
HaumenoBan Buzpl yueOHBIX 3aHATHH U POPMBI UX TPOBEACHHS
ue paszena
KonraxtHas paborta o0ydaronuxcs ¢ IperoaBaTesieM
HanmenoBanue Tem ekuni, : — = @ g
= = ] = - = 2 = .9 = E
MIPAKTUYECKUX paboT, 1abopaTOpHBIX g - g © - g 8 - Z -5 . B Sl = o = S § 8o
pabor, cemunapos, CPO s =2 S5 g E S8 & §~g S5¢g| 2§ ¢ E%%E £l . 8 55 §26
= O Q. = o = =N o S S T & = > ) < o
=g S2E| EZ S8 g S| 83| £85/588Y 28| 28 g 7 g
Z Rl E3 ©gs 55| ®28 €5¢g|°egd8E¢g| g2 =
= 2 1% N g 0 & gEo| 803 g 2 55| © B
= = =
IIpaktuuecka [Toaroroska
Jlexums- sl paboTa 1o JIOMAIITHETO
5. Moxyis 5.1. TapudHas ceTka 1 OTYETHOCTD MPe3eHT 1 Kelcy - - - - - - 16 3aJaHuUSs.
'«Omgn arust «Tapudnas Pazpabotka
CeTKa» Kelca
MpOJax 1
OaHKETHBIC
MEPOIPUATHS IMpaktuyecka [loaroroska
. Jlexuus- s pabora 1o OMaIITHETO
» 5.2. Opranusanus KoHdepeHuui 1 5 pano A
MEPOITPHUATHI IpC3CHT 1 Kency - - - - - - 18 3a7aHus.
porp anus «MeponpusTH Pa3pabotka
S Kelca
IIpaktuuecka
6. Monyns s pabora 1o
Y 6.1 AHanmu3 u BBI'PY3Ka OTYETHBIX pabo
«OT4eTHOCTH - - 2 Keicy - - - - - - - -
JTaHHBIX
» «OTYeTHOCTH

»

Texymmuit koHTpOJB. [IpakTHyeckas padoTa, KOHTPOIBbHAS Touka Ned

[IpomexxyTouHas aTTecTaus (3aueT) - 2 yaca
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXXIOEHWME BbICIIETO OBPA3OBAHIA

«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET

OrE0YBNO

7
(1
\u!

|\

CMK PTYTUC

TYPU3MA 1 CEPBVICA»

Aucm 12 uz 37
PrYTuC

6. [lepeyeHb y4eOHO-METOMYECKOI0 oOOecredyeHUs /Jisi CAMOCTOSATEJBLHOH PadoThI
00y4aroUIUXCs M0 JUCHHUILUIHHE (MOTYJII0)

Jliia camocTosTenbHOM paboThl 1o auciuminHe «Crenuaiu3upoBaHHbIe MpOrpaMMHbIE
KOMIIJIEKCHI M CUCTEMBI YIIPABJICHUS OTEJIEM» OOyUaloIIMecss MUCIONIb3YIOT Cleayromee y4eOHo-

METOAHYCCKOC obecneyeHue:

Ne Tema, TpyIOEMKOCTh B Y4ebHOo-MeTouIecKoe obecneueHme
n/m aKaz.d.
1 Pasnen L. OcHoBHas JiuTepaTypa
1 ABTOMaTU3UpPOBAHHBIE
;ﬁiﬁ?ﬁem raK 1. VYmakos, P. H. Opranuzamuss rOCTHHUYHOTO JeJia:
VTIPABICHHs OTEeM oOecrnieyeHue Oe3omacHOCTH : yuyeOHoe mocobue / P.H. Ymakos,
1.1.  Poccuiickue u | HJI. ABumoBa. — MockBa : MHOPA-M, 2021. — 136 c. —
3apyOexKHbIC (Boicuiee obpasoBanue: bakamaspuar). — DOI 10.12737/25004. -
ABTOMATHSMPOBAHHRIC | |ISBN 978-5-16-012496-4. - Tekct anekTponnbid. - URL:
;ffg;;ﬁ;l YIPARIEH | https://znanium.com/catalog/product/1179524 . — Pexum gocTyna:
B3auMocBsass B paGore | 10 IOIIIHCKE.
TOCTHHUYHBIX CITYXK0 2. Opranusanysi TOCTUHHUYHOTO Jiena : yueOHoe nocodue / JI.
2 Pasgen 2. Moayms | U. Uepnukona, B. B. baera, E. B. bokapesa [u ap.] ; nox pex. JI. U.
«bponnposanne 1 | Yepuukosoit. — Mocksa : KHoPyc, 2023. — 192 ¢. — ISBN 978-5-
™ “CTP“;;;’; ;;‘;fg;m 406-11488-9. — URL: https://book.ru/book/949206  (nara
HOMEpOB obpamenus: 26.03.2024). — TekcT : 31eKTPOHHBIH.
22. OdopmireHe 3. TaBpunos, JI. II. MuadopmamnroHHbIe TEXHOJOTUU B
3ae3fa rocrei M ux | KoMMepuuu : ydeOHoe mocobue / JLII. T'aBpunoB. — 2-e wu3m.,
BBICC/ICHHC nepepad. u gomn. — Mocksa : UHOPA-M, 2022. — 369 c. + Jlom.
MatepHuanbl [DnekTpoHHBIH pecypc]. — (Bsicmiee oOpa3oBanue:
bakanaspuar). — DOl 10.12737/1085795. - ISBN 978-5-16-
016187-7. - Teker JJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1085795 .— Pexum mocryma:
IO MOJIITHCKE.
3 Pasnen 3. Moayin JlonotHUTEIbHAS JTUTEpPaTypa:
«HowmepHoii honm» 1. 3aiiko, I'. M. Opranu3aiys Ipou3BOICTBA U
13{.011\./[1/;;21“0 ({)IOHHZ@I’“ 00CITY’KMBaHWs HA NPEANPUATHAX OOLIECTBEHHOTO TIUTAHUS :
Pasien 4. Moy yaebnoe mocodue / I'. M. 3aiiko, T. A. JIxym. - MockBa : Maructp :
«Pectopan» NH®PA-M, 2021. - 560 c. - ISBN 978-5-9776-0060-6. - TekcT :
4.1. Byxrantep- | 31eKTpoHHBIN. - URL:
KaJIbKyJIATOP 1 | https://znanium.com/catalog/product/1141777 . — Pexum
4 EZ:::;:ES%‘“M ® | mocryma: mo noamMCKe.
42.  Ommant u 2. BapdonomeeBa, A. O. NHbopMallnoHHbIE CHCTEMBI
atroput™  mpunsTtus | IPEANpuATUs : ydeOHoe mocobue / A.O. Bapdomomeesa, A.B.
3aKasa Kopsikosckuii, B.Il. PomanoB. — 2-¢ u3xa., mepepad. U Jom. —
Paspen 5. Monyme | Mocksa : UTHOPA-M, 2022. — 330 c¢. — (Bsicmiee obpa3oBanue:
gg;f::me fpof@x M| Bakamappmar). —-  TeKCT snektponHei. -  URL:
5 MEPOTIPHSTHS https://znanium.ru/catalog/document?id=399900 —  Pexum
5.1. Tapudmnas cerka u | A0CTyIa: IO ITOAIHCKE.
OTYETHOCTh 3. I'octuanunoe geno : cnosaps / H.C. Mopososa, M.M.
5.2 Opranuzanus
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXXIOEHWME BbICIIETO OBPA3OBAHIA

«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPVU3MA V1 CEPBUCA»

OrE0YBNO
(1
I\

B

PryTuC

CMK PTYTUC

Aucm 13 uz 37

KoH(pepeHIHH u
MEPONPUSITHI

Mopo3zos, H.®. Maspuna, /[.JI. MakapoBa. — Mocksa : UHOPA-

M, 2022. — 247 c¢. — (bubmuoteka cinoBapeii «MHDPA-My). -
ISBN 978-5-16-014764-2. - Texkct anekTpoHHbld. - URL:
https://znanium.com/catalog/product/1869139.— Pexxum goctyma: mo
6 Pazgen 6. Mopgyns | HOAIIUCKE.

«OTYETHOCTB» 1.

6.1 AHanu3 u BBITpy3Ka
OTYETHBIX JIAHHBIX

7. ®oHA OLEHOYHBIX cpeacrs A HpOMe)l(yTO‘{HOﬁ aTrrecranmum

00y4YaOIIUXCS 10 JUCHHUILIMHE (MOYJII0)

NMPOBEACHUSA

7.1. IlepeyeHb KOMIIETEHUMH C YKa3aHMeM 3TanoB HMX (OPMHPOBAHUS B Ipolecce
0CBOEHHUs1 00pa30BaTeJIbHON MPOrpaMMbl

Wunexc Coneprxanue B pesynbTare n3ydeHus pasena JUCIUILTHHBL, 00eCICUYNBAIOIICTO
N KOMIIe- KOMITIETEHLIUU (hopMHIpOBaHKE KOMIECTCHIIMHU (MU €€ YacTh) 00yJarOIIHIACS TOJDKEH:
i TEHIIUH (unm ee gacTh) 3HATh yMETh BIIAJIETh
1 [K-4 CrnocobeH OpraHu30BBIBATE U KOHTPOJIHUPOBATH IMPOHM3BOICTBEHHO-TEXHOJOTHYECKHE MPOLECCHl U HX
KauecTBO B chepe roCTenpUIMCTBA
3HATh OCHOBHBIE BiageTp HaBbIKaMH 110
OpraHu3oBbIBacT TEXHOJOTHYECKUE VYmerpb paborats ¢ OpTaHH3alnH
MPOU3BOICTBEHHO- MIPOIIECCHI rocTsIMH (OKa3bIBaTh TEXHOJIIOTHIECKHUX
TEXHOJOTHYCCKUE TOCTHHUYHOTO TOCTHHUYHBIC YCITyTH), MIPOIIECCOB COTIACHO
K-4.1 MPOIIECCH TOCTHHUYIHOTO MPEANPUSTHS, HCTIONB3YS HOPMATHBHBIM
HPEeIIPHUATHS COTJIACHO UCTIONB3YsI aBTOMATHU3UPOBAHHBIE TpeOOBaHHAM,
HOPMATHBHBIM ABTOMaTH3WPOBAHHBI CHCTEMBI YIIPaBICHUS HCTIONB3YSI CHCTEMBI
TpeboBaHUAM € MporpaMmeI B yIpaBlIeHHS
TOCTHHUYHOM
OusHece

7.2. Onucanue noka3areseil ¥ KpUTepHeB OLCHUBAHMSA KOMIIETCHIMH HAa Pa3HbIX 3Tamax
X (pOpMHPOBAHHUS, ONIMCAHME IIKAJ OLICHUBAHUA

Kpurepun 1 mkajna oueHUBaHUS OCBOCHUS ITANOB KOMIIETEHIUI Ha
MPOMEKYTOYHOM aTTeCTAUNH
[Topsamok, KpuTepuu ¢ IIKajJda OLECHHBAHHMS OCBOCHHUS JTAloOB KOMIETEHIHMN Ha
MIPOMEXYTOUYHOM aTTECTALUU OIPEAEIAETCs B COOTBETCTBUMU C llosiokeHHEM O TpoBenEHUU
TEKYIEro KOHTPOJS YCIEBAEMOCTH U IPOMEXKYTOUYHOW aTTeCTallud OOyYaroIIuXcsl TI0
o0Opa3oBaTeNbHBIM MpOrpaMMaM BBICHIETO O00pa3oBaHUs — TWporpamMmMam OakajnaBpHara,

mporpaMMaM ~ MarucTpaTypbl,  peaqu3yeMbiM 10  (enepalbHbIM  TOCYIapCTBEHHBIM
oOpazoBatensHbIM cTangapTam B @I'5OY BO «PTYTUCH.
| PesysabTar  00ydeHHsi 1O | Iloka3zarennb | Kpurepnii onennBanus | Jran O0CBOCHUSHA
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OrE0YBNO DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK PI'YTHUC
s VUPEXIEHWME BBICIITEI'O OBPA30OBAHVIS
& «POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPVISMA " CEPBUCA» Auem 14 us 37
PrYTuC
JAUCHUIIJINHE OLICHUBaAHUSA KOMIIETCHIIUHU

3HaHHEe OCHOBHBIX
TEXHOJIOTHYECKHX MPOIIECCOB

CryneHT mokasai 3HaHHe
TOCTUHHYHOTO MPEATPHUSITH,

OCHOBHBIX TCXHOJIOTHYCCKHUX

UCTIONB3YS CrnocoOHOCTB K
IIPOLIECCOB TOCTUHUYHOIO
aBTOMAaTHU3UPOBAaHHLIE e NpHATHS OpraHu3aluu
IpOorpaMMsel B TOCTUHUYHOM ) -
porp oC (o) JlenoBast urpa CryzieHT yMeeT paBoTath ¢ TIIPOHU3BOJICTBEHHO
OusHece. TEXHOJOTUYECCKUX
Case-study TOCTSIMH, UCTIO/IB3YS
YMmenne paboTaTth C TOCTSIMH, MPOLIECCOB
Pazbop aBTOMaTHU3UPOBAHHBIE CUCTEMBI
HCIIOJIB3YS TOCTUHUYHOTO
KOHKPETHBIX YIIpaBJIEHHUS.
aBTOMAaTH3MPOBAaHHBIC o CTVIEHT 1eMOHCTPHDYVET BIaICHIE NpeanpusaTUsa
CHUCTEMBI yIIpaBJICHUS. CHTyal gﬂaKTH}:‘[{eCKHMTIfHgl}albmaMnﬂno COTJIACHO
Bnanenue npakTuuecKuMu P HOPMAaTUBHBIM

OopraHusalnv TCXHOJOTIHYCCKUX
HaBBIKaMU 110 OpraHnu3anun p 1l TpC6OBaHI/I$[M

MpO1ECCOB COTJIACHO
TEXHOJIOT'MYCCKUX MMPOLCCCOB
HOPMaTUBHBIM Tpe6OBaHI/I§IM,
COTJIACHO HOPpMAaTHBHBIM

HCIOJIb3Yyd CUCTCMBI YIIPABJICHUSA
Tpe6OBaHI/I$[M, HCIIOJIb3Yysd

CHUCTCMbI YIIPABJICHUS

Buabl cpeacTB olleHMBAaHMS, IPHUMEHSIEMbIX NPH NPOBEICHUH TEKYILIEro KOHTPOJIsI
U IIKAJIbl OLEHKHU YPOBHS 3HAHMH, YMEHHH M HABBIKOB IIPH BBINOJHEHHH OTAEIbHBIX
(opM TEeKyIEr0 KOHTPOJIS

peuterue 3a0au

IIIkaj1a ONeHKH YPOBHSA 3HAHMN, YMEHUH U HABBLIKOB IIPH PEeLICHUH 32124

penen 30 MuH.
MJIMTEJbHOCTH
KOHTPOJIst
— OBUTM TPONEMOHCTPUPOBAHBI AaJIEKBATHBIE AaHAIMTUYECKHE METOABl MpH paboTe ¢
nHpOpManuei;
— OBLTH KCIIOJIH30BAHBI JOMOJHUTEIbHBIC HCTOYHUKN HH(DOPMAIIHH JJIS PEIICHHUS 3a/1a4H;
Kpurtepuu onleHkn | — OBUIH BBIIIOJTHEHBI BCe HEOOXOIMMBIE PacueThl;

— IMOJATOTOBJICHHBIC B XOJC€ PCIICHHUA 3adadd AOKYMEHTBI COOTBETCTBYIOT Tp66OBaHI/I$[M K
HHUM I10 CMBICITY U COACPIKAHUIO,

— BBIBOJIBI O6OCHOBaHLI, ApTYMCEHTBI BECOMBI;

— CJICJIaHBI COOCTBEHHEBIE BBIBO/JIbI

IMoka3arean max 10 G6amioB
OLICHKH
«5», ecan MTOJTHEBIN, 00OCHOBAHHBIN OTBET C MPUMEHEHUEM HEOOXOAMMBIX HCTOYHHKOB

(9 —10) 6ann0B

HETOJIHBIA OTBET B 3aBUCUMOCTH OT MMPaBUJIIbHOCTHU U MTOJIHOTHI OTBECTA!

«4», ecin - He OBLTH BBITIOJHEHBI BCE HEOOXOMMBIC PACUCTHI,
(7 — 8) 6as10B - He OBUTO CPOPMYITUPOBAHO M MPOAHATUZUPOBAHO OOJBIIMHCTBO MPOOIIEM, 3aT0KECHHBIX B
3ajaue;
HEIOJIHBIN OTBET B 3aBUCUMOCTH OT MIPaBUIJIIBHOCTU U TIOJTHOTHI OTBETA!
«3», ecin - He OBUTM MPOJCMOHCTPHPOBAHBI AJCKBATHBIC AHATHUTUYCCKHE METOABI IpH pabore ¢
(5 - 6) 6ann0B nHpopMaLuei;

- TOTMYIIEHBI OMMNOKHU TPU PEIISHUH 3a1a4H;
- He OBUTH CHIeNTaHbl COOCTBEHHBIE BBIBOIEI

Cpeocmeo oyeHusanus — WHAWBHAYAJIBHOro (rpynmoBoro) 3aganusi «Pemenue
KelcoB»
IIkajia oneHKH YPOBHSI 3HAHUI, YMEHHI U HABBIKOB NP PellIecHUHN KelCoB
Ipenen 30 mMuH.
AJIUTEJIBbHOCTH
KOHTPpOJIA
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OrE0YBNO

PryTuC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

(@ «POCCUVICKUW TOCYOJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTVC
VUPEX/IEHVE BBICILIETO OBPA3OBAHIISI

TYPU3MA 1 CEPBVICA»

Aucm 15 usz 37

Kpurtepun ouenkn

— OBIIO CPOPMYTHPOBAHO W MPOAHATHIUPOBAHO OOJBIIMHCTBO MPOOIEM, 3aJI0KCHHBIX B
Kelice (3amaue);

— OBUIM IIPOJEMOHCTPUPOBAHBI aJCKBaTHBIC aHAIUTHYCCKHE METOIbl HpH paboTe ¢
nHpopmanmei;

— OBUIM HCIIONIb30BaHbl JIOTOJHUTENbHbIE WCTOYHMKM WH(OpMalUK Uil peIICHHs
Keiica(3agaun);

— OBLIM BBITIOJIHEHBI BCE HEOOXOMMBIE PacyeThl;

— IMOJTOTOBJICHHBIE B XOJIE PEIICHHs Keica JOKYMEHTHI COOTBETCTBYIOT TPEOOBAaHUSIM K
HHM TI0 CMBICITY U COJICpIKaHHIO;

— BBIBOJIbI 000OCHOBAHBI, apTYMEHTHI BECOMBI;

— c/IeNaHbl COOCTBEHHBIC BBIBOJBI, KOTOPHIE OTIMYAIOT JAHHOE PelIeHHe Keifca OT Apyrux
pelieHui

IToka3aTenn oueHKH

Max 10 6amioB

«5», ecan (9 — 10)
0aJ10B

HOHHBIﬁ, 000CHOBaHHBIH OTBET C MIPUMCHCHUCM H€O6XO,Z[I/IMBIX HCTOYHUKOB

«», eccim (7 — 8)
0aJ10B

HETIOJHBIA OTBET B 3aBHCHMOCTH OT IIPABIIILHOCTH U TIOJTHOTHI OTBETA!

- He OBLTH BBHITIOJTHEHBI BCE HEOOXOIMMEIC PaCUCTHI,

- He OBUTO CPOPMYIIMPOBAHO U MPOAHAIN3UPOBAHO OOJBITMHCTBO MPOOIIEM, 3aJI0’KCHHBIX B
Kelce.

«3», ecim (5 — 6)
0aJI0B

HETIOJIHBIM OTBET B 3aBUCHMOCTH OT NIPABUJIBHOCTH U IOJIHOTHI OTBETA!

- He OBUIM NPOJAEMOHCTPHUPOBAHBI a/IEKBATHBIE AHAIUTHYECKHE METOJbl NpH padore C
uHpopmanmeii;

- He OBUIM MOJTOTOBJIEHHBIE B XOJIC PEUICHUS Kelica JOKYMEHTHI, KOTOPbIe COOTBETCTBYIOT
TpeOOBAaHUAM K HHUM TI0 CMBICITY U COAEPIKaHHIO;

- He ObUTH cleTlaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPBIE OTIMYAIOT JAHHOE PEIICHNE Kelca OT
JIPYTUX peleHui

Cpeocmeo oyenusanus — mecmuposarue
IIIkaJ1a OeHKH YPOBHSA 3HAHMI, YMEHUH U HABBIKOB IPH PELICHNH TECTOBBIX 3aaHUl

Kpurepuu ouenku

OLleHKA

BBINIOJIHEHO
3aJaHul

BEPHO

«5», ecii (90 —100)% TpaBHIIEHBIX OTBETOB

«4», eciu (70 — 89)% mpaBIIIBHBIX OTBETOB

«3», ecii (50 — 69)% TpaBIIBHBIX OTBETOB

«2», ecin MeHee 50% MpaBUIIBHBIX OTBETOB

7.3. Tunoseie KOHTPOJIbHBIC 3aJaHU UJIM MHbIC MaTepualbl, HeOﬁXO}]PleIe IJIsA OIEHKH 3HaH“ﬁ, yMEH“ﬁ,

HABBIKOB H (I/lJ]l/I) onbITa NCATCJIBbHOCTH, XaPAKTEPHU3YIOIIUX IJTaIlbl

¢popmupoBaHusi KoMmereHuUMii B

npolecce 0CBOEHNs 06Pa30BaTeJbHOI NPOrpaMMsI
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Paznen
JUCLUIUINHEL,
obecrieunBaro
. Bupn u coneprxanne
mui TpeboBaHuUs K BBIOIHEHUIO KOHTPOJIBHOTO 3a/1aHHS
KOHTPOJILHOTO
(dbopMupoBaHu U CPOKaM Cladu
3a7aHus
e
KOMITeTEHIINN
(umu ee yacTH)
Jlokmax  mOMKEH — coAepkaTbh — NPEACTaBICHHE O
[IpesenTanus MpUMEHSIEMBIX  3apyOekHBIX ©  poccuiickux ACY.
Pazpen 1 JIOKJIaJI0B Bemonnsercs B Buzxe npeseHrauuu. IIpu noxaroroske

JIOKJIa1a JOJDKHBI OBITh MCTIOJIB30BaHBI METOJIBI aHATTN3A
CUHTE3a, METOJBl OLEHKU PE3YJIbTaTOB ACITEIbHOCTH,
COBpPEMEHHBIE TEXHOJIOTHH, aKTyaJbHas HHPOpMALHS.

Henosas urpa Case-
study, paz6op

Pemenne kelicoB 1 pa30op KOHKPETHBIX CUTYaIHd MOTYT
MPOBOJINTHCS MHANWBUIYaIbHO M B Tpymmax. Tpebyercs

Paznen 2,3,4,5 KOHKPETHBIX ydger  ycrmoBuid 3QQekTHBHOTO Tmpoekta. CTymeHTy
CHUTYaIHH, HYXHO pa3paboTaTh KEHC U IPEUIOKHUTD ITyTH PEIICHNUS.
PazpaboTka OtBer nomwkeH OBITH 0oOocHOBaH. CTyINEHT MOIDKEH
JIropuT™Ma MPOJICMOHCTPUPOBATh ~ HABBIKM  CaMOCTOSTEIILHOTO
B3aUMOJICHCTBUSA NPUHATHUS PEUICHHS B KOH(QJIUKTHOW CUTYaIHH.
.TectmpoBaHue MpPOBOAUT B paMKax Moxayins «Pectopam» ams
OIIEHKH 3HAHMH TI0 YYeTy U MHBEHTapU3aIlMH B PECTOPaHE.
Paznmen 4 TectupoBanue TecTtupoBaHue NPOBOIUTCS HA 3aHATHH
cemuHapckoro tunma no 30 TeCTOBBIX 3afJaHUl U
Bpewms Bomonnenus — 30 MUHyT.
Occe MOIKHO PACKPBIBATh TEXHOJOTHYECKHH MpoIecc
2 IMoaroroska HOJArOTOBKH U peanu3anuM TOCTUHMYHBIX  YCIHYT.
Paznen 6 UHAUBULYaIbHOT Heobxomumo mpencraButh He Oonee 10 ctpanutn, 14 TNR,
0 3cce 1 MHTEPBAJ, UCIONB3Ys TabIMIBI M CXEMBI,

MOKa3bIBAIOIINE B3aWMOJACHCTBUE TOCTHHHYHBIX CIYXO U
ACY
3Occe T0KHO 0TOOpakaTh MPOOIEeMaTHKY TEMBI.

3aganusa 1J1si NpoBeleHUs] IPOMEKYTOUYHOM aTTeCTAIIMH
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IIK-4. CmocoOeH OpraHu30BHIBAThH U KOHTPOJIMPOBATh IPOU3BOJICTBEHHO-

TCXHOJIOTHUYCCKHUC ITPOLCCCHI U UX KAaUYCCTBO B C(bepe TOCTCIIPUUMCTBA

[1K-4.1. Opranu3oBbIBacT MIPOU3BOICTBEHHO-TEXHOJIOTHUECKHE MIPOLIECCHI

TOCTHUHHUYHOI'O NPCAIIPUATUA COTJIACHO HOPMATUBHBIM TpCGOBaHI/IHM;

3agaHus 3aKpbITOTO TUNA (TECTHI, 15)

Kakwue cymecTByroT Buab1 yoopku?

1
KoJ1-Bo IpaBHIIbHBIX 0TBETOB - 1

1 Briesnnas, Texyrmas

2 Brnaknas yoopka u yoopka 1ociie Bble3zia rocTs

3 Y6opxka ans vip-rocreit

4 Beie3anas, Tekyinas, reHepaibHas yOOpku U yoopka Jist 3ae3/1a Vip-roctei

Bpems mis obcmyKuBaHUS TOCTEeH Ha OaHKETe-TIpHeMe C IOJNHBIM OOCTy)KHBaHHEM

2 COCTaBJISIET:

KoJ1-Bo IpaBHIIbHBIX 0TBETOB - 1

1 He 6onee 45-50 MuHyT

2 He MeHee 30 MUHYT

3 e menee 1,5 gacon

4 OTCYTCTBYIOT BpPEMEHHBIC HHTEPBAJIbI 110 00CITY)KMBAHUIO

3 WHxeHepHO — TeXHUYECKas CIIy0a — 3TO

KoJ1-Bo IpaBHJIBHBIX 0TBETOB - 1

1 Crnyx6a, KOTOpas OTBEYaeT 3a MoJAJAep,aHHe B pabOTe MHKEHEPHBIX KOMMYHUKALUN U
000pyTOBaHMSI.

2 Cayx0a, KOTOpYIO BO3IJIaBISCT TJaBHbIM HHXKEHEpP, M pPabOTAIOT BICKTPHUKH,
CaHTEXHUKHU U JPYTHe CHEUUAINCTHI, 33/1a4a, KOTOPBIX MOAJIEPKUBATh B UCIIPABHOM COCTOSHUU
MHXCHCPHBIC KOMMYHHUKAIIUN U BCC 060pyI[OBaHI/Ie B 'OCTHUHHMUIIC.

3 Cayx0a, re paboTaroT CHeNUAINCTHI IO 00CITYKUBAaHHIO HHKEHEPHBIX KOMMYHUKAIUHA
B TOCTHHHIIE

4 3aKJIIOYeHHBIH  JOroBOp C  OOCHYXHBAaMOLIEH KOMIAHMEH MO  00CITyKHBaHHIO
MHKXCHCPHBIX KOMMyHI/IKaHI/II‘/,I B 'OCTUHHIIC

4 CoTpyIHUKH CITy>KObI IpreMa 1 pa3MEIICHIsI IPY YCIIOBHUU OJTHOTO JeTmapTaMeHTa

KoJ1-Bo IpaBHJILHBIX 0TBETOB - 1

1 Kaccup-agmMuaucTpaTop, MeHeaKep 10 OpOHHMPOBAHUIO

2 AnMuHHCTpaTOp, TeNehOHHBIA ONIEPaToOp

3 KoHchepik , aiIMUHUCTPATOP,

4 [IBeiiap, MOCHUTEHBIN, KOHCHEPIK, aIMUHUCTPATOP, CHELHANUCT 110 OPOHUPOBAHUIO ,
TeneOHHBIN OIepaTop

Ha xakyro kateropuro (3BE3JHOCTTH) MOXET MPETEHAOBATH CPEICTBO Pa3MEIICHUS, HE

5 HMeIoIIee BOAOCHAOXKeHHE (KPYTIIOCYTOYHOE TOpsdYee U XOJIOJHOE):

KoJ1-Bo IpaBHJILHBIX 0TBETOB - 1

1 « 1 3Be3may

2 «be3 3BE3m»

3 Hu Ha KaKkyro KaTeropuio

4 «Ha 2 3Be37BI»

5 Yro 3amperiaercsi TOPHUYHBIM BO BpeMsl YOOPKH HOMEPOB?

KoJ1-Bo IpaBMIIbHBIX 0TBETOB - 1
1 3anpaBisITh KPOBAThH
2 [lepeMemaTh BEIIM TOCTS BO BpeMsi YOOPKH
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3 [lepemematp Bemu rocts Bo Bpems yOopku, PasroBapuBate no Tenedony, OTKpbIBaTH
TOCTIO JBEPh B HOMEP
4 OTKpBIBATh TOCTIO IBEPH B HOMEP
I'me B MeHIO MOJDKHBI pacmojiaratbcs ¢upMeHHBIe Omroma (Omroma oT mred-moBapa)
7 MIpEeaNpUITHS TUTaHNUA?
KoJ1-Bo npaBHJIBLHBIX 0TBETOB - 1
1 Ha 00JI0KKEe MEHIO
2 B KOHIIE MEHIO
3 B HayaJle MEHIO
[TocnenoBaTenbHOCTh TEXHOJIOTHYECKOTO TIpOLecca TPEAOCTABICHUS TOCTHHUYHBIX
8 yCIyT
KoJ1-Bo IpaBHIIbHBIX 0TBETOB - 1
1 3BOHOK Tene()OHHOMY OIEepaTopy TOCTHHUIIBI — OpOHUpPOBaHKe- BcTpeda rocts (arrival)
—3ae3x (check in) — mpokuBanwue (Stay in) — Beiesn (check out) — oT3bIBBI
2 3BOHOK Telie(OHHOMY OIepaTopy TOCTHHHII — OpoHHpoBanue — 3ae3n (check in) —
nposxuBanue (Stay in) — Bere3 s (Check out) — oT3bIBBI
3 BponupoBanue — 3ae3]1 - NpoKMBaHKE- BBIE3I- TpaHCheEp
4 Bponupoanue - 3ae31- Bble3a-TpaHcdep
Ha kakyro Kareropuio MOKET HPETCHIOBaTb CPEACTBO Pa3MEIICHHS C CIEAyHoIIeH
9 IJIONIAIBI0 HOMEPOB: OMHOMECTHBIN - 8 M2, ABYXMeCTHBIN - 10 M2 ?
KoJ1-Bo npaBHJIBLHBIX 0TBETOB - 1
1 «HM HA KaKyl KaTerOpHIO»
2 «be3 3Bé311»
3 «13Be3may»
4 «2 3BE3IBI»
10 Yro 3a yeyra «Turn downy
KoJ1-Bo IpaBHJIBHBIX 0TBETOB - 1
1 YTpenusis noOyaKa roctst
2 ITonroroBka HoMepa ko cHy rocts ¢ 18.00 mo 22.00 (BeuepHuUii cepBuC)
3 [To70KHUTh MIOKONAJKY Ha MOJYIIKY
4 IIprHecTH 3aka3 eJibl B HOMEP
11 I'maBHas 1enb NpeanpusSTHI 0OIECTBEHHOTO MUTAHUS C SKOHOMUYECKOTO aCIEKTa !
KoJ1-Bo IpaBHJIBHBIX 0TBETOB - 1
1 HAaKOPMUTb IOCETUTENEN
2 MOCETHTh MEPOTIPUSITHE U MMOOOIIATHCS C APY3bSIMHU
3 CHIDKEHHE POJIM M MECTa JIOMAIIHETO MUTAHUS B KHU3HH O0ILIECTBa
4 NOJy4eHHEe MAaKCUMAaJIbHOM MPUOBUIM C NPEAOCTAaBICHUEM KauyeCTBEHHOMN MPOAYKIHH
Kakne noxymentsl cormacHo «IIpaBuiaaM mnpemocTaBieHUS] TOCTHMHUYHBIX YCIYyT»
12 HEOOXOUMBI JIJISl 3aCEeJICHUS:
KoJ1-Bo npaBHJILHBIX 0TBETOB - 1
1 ITacniopt rpaxknannna P®, nacnopr CCCP, cBUAETENBCTBO O POXKIECHUH, 3arPaHUYHBIHN
MacropT, pa3pelleHusl Ha BpeMEHHOE MPOXKUBAHUE JIMIa 03 TPaKIaHCTBA; BUJIA HA XKHUTEIBCTBO
suia 0e3 rpakIaHCTBa.
2 [Tacnopt rpaxnanuna PO, nacnoptr CCCP, cBUAETENBCTBO O POXKACHUH, 3arPAHUYHBIN
MacIopT, NaclopT MOPSIKA, BOAUTEIBCKOE YAOCTOBEPEHHE
3 ITacopt rpaxkmanmaa P®, mnacmopr CCCP, CBHJICTEIHCTBO O POXKICHUH,
MUTPALMOHHAs KapTa, 3arpaHUuHbIN NacnopT
4 ITacnopt rpaxnanuna P®, nacnoptr CCCP, cBUAETENBCTBO O POXKACHUH, 3aTPAHUYHBIN

MacropT, pa3pelieHUs] Ha BPEMEHHOE TPOXKUBAHUE JIUIA O3 TPaKIaHCTBA; BU/IA HA XKHUTEIHCTBO
nia 6e3 rpaxJaHCTBa, pa3pelacTcs 3acejleHre 0e3 macnopra
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Kakoti % J0mKHO OBITH HOMEPOB «BBICIIICH KaTETOPUW» JJIsI TOCTHUHHMIT 4-5 3Be3]]

13
KoJ1-Bo npaBHJIBHBIX 0TBETOB - 1

1 He menee 3%

2 He menee 4%

3 He menee 5%

4 He menee 6%

14 Kaxoe Bpems oTBOIUTCS Ha yOOPKY BBIE3THOTO/5KAIIOTO HOMEPOB?
KoJ1-Bo IpaBMWIIBHBIX 0TBETOB - 1

1 15 munyT/15 MEHYT

2 40-45 munayT/20 MUHYT

3 60 MuayT/30 MUHYT

4 Her orpannyenuii no BpemMeHu

15 O6opynoBaHue IS TPAYeIHONH/XUMIUCTKH
KoJ1-Bo npaBHJIBLHBIX 0TBETOB - 1

1 CrupanbHble MAITMHKA U MAIIMHBI XUMYUCTKH

2 I'maguneHBIN KaTOK

3 CymmapHasi ManTiHa

4 Bce nepeunicieHHbIC BApUAHTBI

16 Ha xakux ycrioBusiX BbIIa€TCS 3JEKTPOHHBIN KII0Y TOCTIO OT HOMepa?
KoJ1-Bo IpaBHIIbHBIX 0TBETOB - 1

1 ITpu ycnoBuM npeabsBICHUH IIACTIOPTa

2 Ipu ycioBHHM OIIaTHI HA ONPEEIEeHHBIN IEPHOLT

3 IIpu ycroBuM MoAnMucH Ha aHKeTe (KapTOUKe) rocTs

4 [Tpu ycnoBu# OpOHUPOBAHHUS

17 Kakmue nopraJjibl 0 FTOCTHUHHYHOM OM3Hece (PYHKUMOHUPYIOT
KoJ1-Bo IpaBHJIBHBIX 0TBETOB - 1

1 Hotelierpro

2 Frontdesk

3 Welcome Times

4 Bce BbIlIe nepeunciieHHbIe

18 1Ko - 310
KoJ1-Bo npaBHJIBLHBIX 0TBETOB - 1

1 IIporpamma JIOSIIBHOCTH IOCTEN

2 [Iporpamma ynpaBjeHuUs! OTEISIMH

3 IIporpamMma ynpaJjeHHUsl peCTOPaHAMM

4 Her npaBunbsHOro oreera

Homep Coaepxxanue 3a1aHusA
3aJlaHuA (3agaHusi OTKPLITOro TUMNA, 19)

1. TexHuueckasi HHHOBAIMSI B POCCHUICKHUX OTENsX — 3TO MpoMoOoT Promobot V.4 Muxansia —
eAMHCTBEeHHBIH B Poccuum poboT, B KOTOpOM peaium3oBaHa cucrtema «check-in» ¢
pacro3HaBaHWEM NACMOPTHBIX JaHHBIX. Pacro3Haer ymma W pedb rocredl mapK-oTels
«Jlobporpaay», 3a cyeT 4ero y>xe mpu BTOPOH BCTpede OH MONPUBETCTBYET TOCTEH MO UMEHH.
ApryMeHTUpyiTe NIeiicTBHE MO BHEIPEHUIO WHHOBATHKH JUISl TOBBINICHUS SKOHOMHYECKON
3¢ (HEeKTUBHOCTH.

2. Bnovo - 3710 ...

3. Kakoil 1OKyMEHT IrocTh MoJydaeTcsi OT TOCTMHMIBI U3 CUCTEMBI, YTO y HEro 3a0pOHUPOBaH
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HOMEDp W Kakas nHpopMaLus TaM yKazaHa?

4, Kak HaspiBaeTCsl JeliCTBUE, KOTJ]a Ha PECEMIleHe aJMUHUCTPATOp MPOJAaeT Ha CTONMKE HOMED
KaTerOpHel TOpOKe U MOBBIMIACT KaTETOPHIO OECIUTaTHO?

5. Kakue ycnoBHbIe 0003HaYEHHUS HUCIIONB3YIOT B CUCTEME, 0003HAYAIOIINE CTaTyC HoMepa?

6. Yro takoe cancellation of policy u rae rocTs ¢ THM MOXHO ITO3HAKOMHUTHCS?

7. Kakwue oT4eTsl pacrnedaTbiBaloTCsl M3 CUCTEMBI JIJIsl OLICHKH HOMEpHOTo oHma?

8. [Nepeuncnure poccuiickue u 3apyOeKHbIe aBTOMAaTH3UPOBAHHBIE CUCTEMBI OPOHHPOBAHUSL.

9. Uewm otmmuaercss ACY OT OHIIaliH-CHCTEMBI OpOHUPOBAHHS?

10. | Yro Takoe Chanel Manager?

11. Kaxkue oT4eTsl MOMOTYT OLIEHUTH 3arpy3Ky U CUCTEMY [€VENUE TOCTUHUYHOTO OPEAIpUSITHS?

12. | Ileperemute Ha pycckuii si3pik: best offer, revenue, maxmarka, ADR u Revpar

13. | Pacckaxkure anropuT™ u M300pa3uTe €ro cCXxeMaTHYHO: bpOHWpOBaHHWE HOMEPOB U TONyUYEHIHE
confirmation list

14. Pacckakute ajaropuT™ v M300pa3uTe €ro CXeMaTUYHO: 3ae3]] TOCTS C TOTBEPKIACHUEM

15. | Pacckaxkute anroput™M U H300pa3uTe €ro CXeMaTHYHO: 3ae3]1 TOCTS 0e3 MOATBEPKIACHHS

16. Pacckakute airopuTM U M300pasuMTe €ro cXxeMaTHYHO: YOOpKa W KOHTPOJIb HOMEPHOI'O
(hoHma, KaK IPOUCXOIUT B3aUMO/ICHCTBHE CO CITYK0011 IprieMa 1 pa3MeleHHs

17. Pacckaxxute anroput™ u n300pasute ero cxeMaruyHo: OQUIMaHT-rocTh

18. | Ha3oBuTe BcromorartenbHble TOCTUHUYHBIE CITYKObI TOCTUHMYHOTO NPEANPHUATHS, KOTOPHIE
HCTIONB3YIOT aBTOMAaTH3UPOBAaHHBIE CUCTEMBI YIIPaBICHUS

19. [To xakuM KpHUTEPHSIM MOKHO ITPOBECTH CETMEHTHPOBAHNE TOCTEH, UCTIONB3Ys 06a3y TrocTeit?

OneHoYHBIE CPEICTBA TEKYIEr0 KOHTPOJISI
JJIs1 OYHOM U 3204HOM GopMBI 00y4YeHHs

Nuausuayansbroe 3axanue (KOHTPOJIBHAS TOYKA 1)

Monyab «bpoHUpOBaHMe U PerucTPAUUs rocTei»
[MoaroroBuTh 00OOIIEHHBI AITOPUTM TIO TEXHOJOTHYECKOMY IPOLECCY

«OpOHUPOBAaHKE HOMEPOB» U «3aceJIeHUE U BBICEJIICHHE ropcTein» (puc. ).
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2. [loka3aTp cXE€MaTWYHO IMOIIATOBbIE JEHCTBUS CO CTOPOHBI COTPYAHUKA IIO
OpOHUPOBAHUIO HOMEPOB M 3aCEICHUI0 rocTei, ucnonb3ys ACY.

[IIar 1. Haxxatb Mmonenbs bponupoBanue.

[ar 2. Co3xaTh HOBYIO 3aBKY Ha OPOHHUPOBAHME U T.]I.

3. [Ipunymath U 0003HaYUTH KOH(MIMKTHYIO CUTYallMI0 Ha 3Tarne OpOHHPOBAHUS
HOMep/3aceIeHHs UM BbICETICHUS TOCTSL.

KonTpoJubHnas Touka 2. Moayas «HomepHoii pona»

1. [ToaroroBuTh 00OOIIEHHBIN aNTOPUTM PabOTBl HOMEPHOrO (POHAA, OTCIEKHBAS
JBUKEHHE HOMEPHOTO ¢oHJa ¢ nomouisio ACY.
2. Kakue oTuerbl M JOKyMEHTHl (DOPMUPYIOTCS M HEOOXOOUMBI it PabOTHI

HOMepHoro ¢onzaa. CrenaTh MomaroBy0 HHCTPYKIUIO JUIS TOTO, YTOOBI c(hOPMUPOBATh 3aaHUE
JUIs TOPHUYHOM Ha yOOpKy HOMepHoro ¢onzaa. IToaroroButs paboTy [uid cynepBaiizepa ais
IIPOBEPKU HOMEPHOTO (POoHAA.

3. CxeMaTH4HO MOKa3aTh B3aMMOJAEHCTBHE HOMEPHOTO (POHAA U CIyXKObl pHeMa U
pasMelIeHusl.

KouTtpoJsbHas Touka 3. MoayJas «Pecropan»

1. CxeMaTHyHO TOKa3aTh MUK oOcCTyx)uBaHus «OQUIMAHT — TOCTHY», MOKAa3bIBasI
BO3MOKHBIE KOH(JIUKTHBIE CUTYAIIHH.

2. PaccmoTtpeTs anropuT™ paboThl KyXHU M PecTOpaHa B KOOTIEpallMi U 0003HAYUTD
JIOKYMEHTOO0O0POT «KYXHSA-PECTOPAH» B «O(PHUIIMAHT- TOCTH.

3. PaccmotpeTrs B pecTopaHe 9STanm  HMHBEHTapHW3alldd W y4eTa MPOAYKTOB,
(bOpMHUPOBaHHUS TEXHOJOTHUECKUX KapT U KAIBKYJIAIMOHHBIX KapT (mporpamma |1ko).

4, TpeHUpOBOYHBIN TECT [0 UHBEHTAPU3AIMU U YUETY B PECTOPAHE.

KonTpouabHast Touka 4. «Moayab Otaesa npoaax 1 0aHKeTHbIe MePONPHUSITHS»

1. Pacuer MCPOIPUATHA IO 3aJaHHBIM YCJIIOBUSAM B TEXHHYCCKOM 3aJaHUU OT
3aKa34yuKa.
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2. [ToaroToBka oTuyeTa MO 3arpy3ke HOMEpHOro (oHIAa B TEUEHHE TIoJa, II0
3aJJaHHBIM YCJIOBUSAM

OueHo4YHbIE CpeCTBA AJIA POMEKYTOUYHOM aTTecTallun
Jcce MO0 TEXHOJIOTHMH PadoThl TOCTHHHUYHBIX CJIYK0
O6bem — 7-10 crpanun. pudrt Times New Roman, 14.
B pabote HeoOxo1uMo:

1. UCTIOJIb30BaTh TAaOIWYHbIE (DOPMBI M CXEMBI, MOKA3bIBAIOIINE B3aMMOACHCTBHE
TOCTUHUYHBIX CITYKO0;

2. 0003HAYUTh MOAYIIE/MOJIYJH ABTOMATH3MPOBAHHOW CHUCTEMBI, HCIIOJIb3yEeMbIC
COTPYAHUKAMHU B TEXHOJIOIMYECKOM IMKJIE OOCITY)KUBAHUS U IO BEIOPaHHON TeMe.

3. npUIyMaTh KOHQIMKTHYIO CUTYallMI0 I10 BHIOPAHHON TeME M MPEUIOKUTH ITyTH
pewrenus. [loka3aTe BO3MOKHOCTHM aBTOMATHU3MPOBAHHBIX CHCTEM, YTOOBI MX pecypchl ObUIN
MCTIOJIB30BaHBI ISl PEHICHUST KOH(DIMKTHBIX CUTYaIHA.

IIpumepHBbIii IepevyeHb TeM IS 3cce

TexHosorus 6poHUPOBAaHUS HOMEPOB U MECT B TOCTHHHIIE.

TexHosorus 6poHUpPOBaHNE HOMEPOB U MECT B TOCTUHULIE, UCTIONb3Ysl OHJIalH-KAHAJIbI.
TexHonorusa u opraHu3zanus pa6OTI)I C NOCTOSAHHBIMU T'OCTSAMU OTECJIIA.

TexHonmorus u opranuzanusi paboThl CIY>KObI KOHChEPKEH, ABOPEUKUX (0aTIepoB).
TexHonorusa u opraHu3zanus pa6OTI)I o ITpCAOCTABJICHUTIO TUTAHUA I'OCTAM OTECJIA.
TexHonorus u opranusanus paboThl Ci1y>KObl KEHTepUHIa TOCTUHUYHOTO IPEIITPUSITHSL.

TexHonmorus wu  opraHuzamuss paboOThl OTAeNa [0 OpraHu3aluu OaHKETOB U
KOH(EepeHIHH.

J TexHomorus u opraHuzanus paOOTBl OTAeNa MO YIPaBICHUIO YEJIOBEYECKUMU
pecypcamu OTels.

o TexHonorus u opraHusanus paboTel OTAeNIa MAPKETHHIA U MPOJIaK TOCTUHUIL

J TexHonorus u opraHusanus paboTbl HMHXKEHEPHO — TEXHUUECKON CITyKOBI

o TexHonorus u opraHusanus paboTel HOMEPHOTO (PoHAA.

e TexHoNOrHs U OpraHu3anus padoThl C KalodaMu OT roctei

e TexHonorus 1 opraHu3zanusi paboThl 1O KOHTPOJIIO KAYeCTBa CEpBUCAa B TOCTHHHYHBIX
PEIPUATHIX.

e TexHONOTHS U OpraHu3anus paboThl € arpecCUBHBIMHU KIIMEHTAMU U METO/IbI
yperyaupoBaHusi KOHQIUKTOB.

e TexHonorus u opranuzanus padOTHl MO OPraHU3ALUU NEPCOHUPUITUPOBAHHOTO
00CITy’)KUBaHUS B OTelNe

7.4. Copep:xanue 3aHSITHH CEMHHAPCKOI0 THIA

Ilenp 3aHATHH CEMHUHAPCKOrO THMA MO JUcHMIUIMHE «CrHenuaan3upoBaHHbIC
IPOTrpaMMHBIE KOMITJIEKCHI M CHCTEMBI YIPABJICHHUS OTENIEM» - 3aKPEIHTh MOJTYYEHHBIE B XOJe
JeKIMA M CaMOCTOSITENbHONW paldoThl 3HAHMSA, a TakKXKe pa3BUTh HABBIKM B Ipeaenax
KOMITCTEHIIH, Ha  (OPMHUPOBaHMWE KOTOPBIX HANpaBliCHa AWCIHUIUIMHA B COOTBETCTBHU C
paboueii mporpamMmoi.

3agaun  3aHATUM CEMHUHAPCKOro TUMA 10 auciuiuimHe «Crenuain3upoBaHHbBIE
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IMPOrpaMMHBIC KOMIUICKCBI U CUCTCMBbI YIIPABJICHUSA OTCIICM)»:

J 3aKperyIeHHe TeOPETUUECKOro MaTepuaa 1o AUCHUILIINHE,

J 0oTpabOTKa MPaKTUYECKUX HAaBBIKOB IO pabdoTe ¢ aBTOMAaTU3UPOBAHHBIMU
CUCTEMAMHU.

. pa3BUTHE CIOCOOHOCTEH K aOCTPAaKTHOMY MBIIUICHUIO, aHAJNU3Y, CHUHTE3Y;
dbopMupOBaHUE U 3aKpPEIUICHHE HABBIKOB 110 IPUHATHIO PEIICHUS.

J OoTpabOTKa HAaBBIKOB I[UIAHMPOBAHUS, aHaluW3a U OICHKU Pe3yJbTaToB

NEeSITeIbHOCTH TOCTHHUI] U JPYTMX CPEICTB pa3MelleHHs, OOCIy>KUBaHHUS TOTpeOHuTenei, a
TaKXe UCIO0JIb30BAHUS NOTYUYEHHBIX JaHHBIX IIPU pa3paboTKe yIpaBlIEHYECKUX PEILCHHIA;

. 3aKpEIJICHUE HABBIKOB IIPOBEIEHUSA KOMIUIEKCHBIX MCCIIEJOBAHUNA TOCTUHUYHOIO
PBIHKA C UCIIOJIb30BAHUEM COBPEMEHHBIX HAYYHBIX METOJIOB.

3aHATHS CEMHHApPCKOTO TUIIAa BKJIIOYAIOT B ceOs: JCNOBYIO UTPY, Pazdop KOHKpPETHOU
curyanuu, Case-study, THoOJy4eHHE MPAKTHUYECKUX HABBIKOB IO paboTe ¢ aBTOMAaTU3MPOBAHHOM
cuctemoit  Libra, Bbie3aHble 3aHATHS Ha CHEIUATM3MPOBAHHBIX BBICTABKAX, I'PYIIIOBBIC H
WHIUBUIYalIbHbIE KOHCYJIbTAIIHU.

3aHATUS CEMUHAPCKOTO THIIA CIIOCOOCTBYIOT Oojiee TIyOOKOMY TOHHUMAaHHUIO
TEOPETUYECKOr0 MaTepuaja y4yeOHOro Kypca, a TaKXKe pa3BUTHIO, (OPMUPOBAHUIO U
CTAaHOBJICHUIO pPAa3JMYHBIX YpPOBHEH COCTaBIAIOMUX MPOGECCHOHATBHOW KOMIIETEHTHOCTHU
cTyaeHToB. OCHOBOM NpaKTHMKyMa BBICTYNAIOT THUIOBBIE 3aJaud, KOTOPbIE JOJKEH YMETb
pelaTh CHenHuaIiucT B TOCTHHUYHOM OM3Hece.

3ansaTHe ceMuHapcKoro tuna 1
Buo sanamus cemunapckoz2o muna: CeMuHap — OIpoc, 3acaylIMBaHUE U 00CYKAECHUE T0KIa0B
/ Ipe3eHTaIuii
Tema s3anamus: Poccuiickue U 3apyOexHble aBTOMaTU3MPOBAHHBIE CHCTEMBl YIIPABJICHMS.
Mozynu u ux B3auMOCBA3b B pab0Te TOCTUHUYHBIX CITYXKO
IInawn 3anamus:

1.  O6cyauTh MOATOTOBIEHHBI NPE3EHTALIMOHHBIM MapIIpyT IO POCCUHCKUM U
3apyOexHbIM aBTOMaTU3UPOBAHHBIM CHCTEMAM U MOAYJIH CUCTEM.
2.  BblnongHeHHEe KOHTPOJIBHBIX 3aaHUH.

Ilpakmuueckue nagvlku.:
e CnocOOHOCTh CUCTEMATHU3AIMK MaTepUala, BBIICISS MPEUMYIIECTBA U HEAOCTATKH
ABTOMATHU3UPOBAHHBIX CHUCTEM.
Koumponvnuvie 3a0anus:
[ToaroTOBUTH AJITOPUTM HCTOJIB30BAHHUS ABTOMATH3UPOBAHHBIX CHUCTEM I TOCTHHHYHOTO
MPEANPUATHS, TOKAa3bIBask B3aMMOJIEHCTBHE MEKy TOCTHHUYHBIMU CITYKOaMHU.

3aHsiTHe CEMMHAPCKOIro THNA 2-3

Buo 3amamus cemunapckoeo muna: llpaktudeckoe 3aHsite, ucnoib3dys ACY B
YHUBEPCUTETE.

Tema 3anamus. Mooynv « bponuposanue u pecucmpayusi 20cmeuy

IInan 3anamus:

1. Uzyunth anroput™ pabOThl TPHUHATHS 3adBOK U uX oOpabotka. Co3manue
MOITBEPIKJICHUS ¥ AaHHYIISLHUS OPOHUPOBAHUSI.

2. M3yuuTh anropuTM 3acejeHus U BhICEICHHS TocTel. JIOKYMEHTHI 171 3acelICHHUS.

3. BrInonHeHHEe KOHTPOJIBHBIX 33aHUH.
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IIpakTHueckue HaBBIKU:
e IIB3yuuTh anropuTMBl pabOTHI Ha JTamax «OPOHUPOBAHWE HOMEPOB» M «3acCEIICHUE-
BBICEJICHUE TOCTEN».
e 1I3yyuTh OCHOBHBIE IOKYMEHTHI AJisi paOOTHI CIIYKObI IpUeMa U pa3MelIeHUs, UCIOIb3YS
ACY.
Konmponvnvie 3a0anus: JlenoBasi urpa Nel

Tema: «TexHo0rn4ecKuii MUK 00CTYKMBAHUSA IOCTED)

I sran (curyatuBHas mojaenb 1): «['apantupoBanHoe OponupoBanme ((Guaranteed
reservation)» B 00IIel cXeMe OCBOSHUSI MaTepHala Mo THIIOJIOTHH OPOHHPOBAHMS TOCTHHHUYHBIX
HOMEPOB.

Heab: OcBoeHue TEOPETHUUECKOIO MaTepuaiga MO THUIIOJOTUHM OpOHUPOBAaHUS —
rapaHTUPOBAHHOTO, HErapaHTHPOBAHHOTO, CBEPXOPOHUPOBAHUS, YCIOBUSAX aHHYIUPOBaHUS
OpOHUPOBaHUS W JOKYMEHTOOOECIEUeHHH Tporiecca OPOHUPOBAHMS B 3aBUCUMOCTH OT THUIIA
OpOHUPOBaHUS U AHHYJIUPOBAHUSI 3apPE3ePBUPOBAHHOIO HOMEPA.

Cumyayusa: Ha eXeromHyro MEXKIYHApOAHYI0 KOH(EpPEeHLHI0  KapIuOoJIOTroB,
npoxoasmryto B MockBe, JTOJbKeH ObUT MpHexaTh M3BECTHBIM kapauoinor u3 @pannuu. Kak u
MOJIAraeTcsi, HOMEp HJisi Hero ObLI 3a0poHUpOBaH 3apaHee MeXIyHapOIHOW accolualuen
KapAHOJOroB Ha (DMKCUPOBAHHBIM MEpPHOJ BpeMEeHH B roctuHuie «N» ¢ 00s3aTelnbCTBaMU
OIUIATUTh HOMEP, JAXKE B CIydae HESBKU KJIMEHTA. | OCTHHUIIA, B CBOIO OYEpPE/ib, IIPEIOCTAaBUIIA
MOJATBEPXKJICHUE O TaPAHTUPOBAHHOM MOJYYEHUU 3aKa3aHHOTO HOMEpa B HEOOXOIMMOE BpeMmsl.
Ho npuesn rocts BHe3amHo OB OTMEHEH 10 TPUYUHE 00JIE3HU YUEHOTO.

Pemaemblie BOnpocshI:

1. Kakoii u3 TunoB 6poHUpOBaHUS IPUMEHNIA TOCTHHHLA?

2. B kakux cimyyasx B3uMaeTcs OIuiaTa 3a HEMCIOJIb30BaHHBIM HOMep?

3. B kakux cimyyasx rocTUHHMIA B3UMaeT IITpadHble CAaHKIUHM B ClIydae OTKaza OT
MOCEJICHHS B TOCTUHUILY?

4. Kakue neiicTBus B JaHHOM cilydae npenycMarpusaroT [IpaBuna npenocraBiieHus
TOCTUHUYHBIX ycIyT B PD?

S. B TedeHnne kakoro neproja rocTHHHULIA PACCMAaTPUBAET CIy4Yau HESIBKU KIMEHTA?

6. Kakne [OKyMEHTBI OTIpaBISIIOTCS 3aKa3uWKy HOMEpa C  BBIICHEHHEM
0OCTOSTENILCTB HESABKH KIIMEHTA?

7. CocraBbTe MUCHMO, KOTOPOE OyIeT COMPOBOXKIAATH CUET?

8. MoskeT a1 OBITh MHOE pElIeHHEe BOIPOCca HESIBKHU I'OCTS CO CTOPOHBI OTENs, €ClU

00CTOSITENBCTBA HOCAT XapakTep Popc-MaKOPHBIX (CM. KOHKPETHYIO CUTYaIHI0)?

I sTan (curyaruBHas mozens 2): «CepxOoponuposanue (Overbooking)»

Heab: OcBoeHHE TEOPETUYECKOTO MaTepuana [0 TUIOJOTUH OpOHUpPOBAaHUS —
rapaHTUPOBAHHOTO, HErapaHTUPOBAHHOIO, CBEPXOPOHUPOBAHMS, YCIOBHSIX AaHHYJIMPOBAHUS
OpoHMpPOBaHUS U JOKYMEHTOOOecTeueHNH mpoliecca OpOHUPOBAHUS B 3aBUCHMOCTH OT TUIA U
aHyyJIMPOBaHMs 3apE€3€pPBUPOBAHHOIO HOMEpA.

Cumyayusn: Tocnomua N 3a0poHUPOBal HOMEP Ha TEPHOJ OTIYCKAa B TOCTHHHIIC
3HAMEHHUTOTO 3apyO0eKHOTO KYpOPTHOTO TOpOAa 3apaHee, HO IO MpHe3Ay B OTEIb BBIICHHIOCH,
YTO 3a0pOHUPOBAHHBIM UM HOMep 3aHAT. HacTpoeHue oTmycka ObUIO yTpaueHo €Ilie U TeM, YTO
aMMHMCTpAlMsl TOCTHHHULBI, W3BMHUBILNCH IEpeA TOCHOoAMHOM N, IMpefocTaBuia €My
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PaBHO3HAYHBIM HOMEP B COCEHEH FOCTHHHMIIE, HO BHJI U3 OKOH, BRIXO/SAIIMX Ha aBTOCTPALy, ObLI
COBCEM HE IIPUBJIEKATEIbHBIM
Pemaembie BOnpochI:

1. Korzaa npuMeHsIOTCS TEXHOJIOTUH CBEPXOPOHUPOBAHUS U C KAaKOW LEJIbI0?

2. Kakue BBIXOJbl MOXKET IPEAJIOKUTh TOCTUHHIIA B CITydae JBOWHOTO OpOHUPOBAaHUS?

3. Uto pomKHaA MNpeloCTaBUTh KIMEHTY TOCTUHMIA, €CIM KIMEHT CTAJKHUBAeTCs CO
cBepXxOpoHupoBaHuEM?

4. JlonmyckaeTcs JIn JBOWHOE OPOHMPOBAHUE C TEMM KJIMEHTAMHU, KOTOpPbIE yXke ObLIN B
TaKOM CUTYallUH C 3TUM OTeIeM?

5. Uto HeoO0XoauMo ObLIO MNPEANPUHATh AIMHUHUCTPALMM TOCTHHHUIBI B CiIydae C
rocrnoauHoM N?

6. Kaxkue pemeHust rocTUHHIIBI ObIIIM HEBEPHBIMHU B ClTyyae ¢ TOCIOAMHOM N?

7. Ha d4ro MOXeT mpeTeHaoBaTb TOCHOAMH N, €CIH TOKaXET HEI0BOIBCTBO
IPEOCTaBIEHHBIM €My HOMepoM?

II sTamn (cuTyaTuBHast MO/IENb): «3aceaeHne B HOMEp TOCTUHHULIBDY

Henb: 3akpenuTh TEOPETUUYECKUH MaTepual TEMaTHYECKOro IMKJIa TEXHOJIOTHH
00CITy’)KMBaHUs B TOCTUHMIIAX HA IIPUMeEPE NMPOLEAYPhI 3aCETICHUS TOCTH.

Cumyayua: Ha onumnuany 1o maxmaraM 3alylaHUPOBaH IPUE3/] HHOCTPAHHBIX TPYII
CIIOPTCMEHOB M3 HecKONbKUX 3apyOexHbix crpaH: CIIA, Mexkcuku, CaynoBckoir ApaBud,
Snonun, Kurasa, Uspaws. [lepen 3aceneHneM CriOpTCMEHOB aJIMUHHUCTPALMS BBICOKOKIACCHOU
TOCTHHHMIBI TPOBENa COOTBETCTBYIOIIMI WHCTPYKTAaX CO CIY>KOOH IpueMa M pa3MelleHus ¢
LENbI0 MPEIyNPEeAUTh OMIMOKH paboThl C Pa3HOHALMOHAIBHBIMU TPYNIIaMU U UH)OPMHUPOBATH
00 3THUYECKUX MPEINOYTEHUAX TEX WM UHBIX TOCTEH.

Pemaemble Bonpocer:

1. Kakue HOMepa MOTYT OBITh MPEJOCTABICHBI KAXKJIOMY CIIOPTCMEHY C YY4E€TOM €ro

HaIlMOHAJIBHBIX MPEINOYTEHUH U ouemy?

O06s13aTelieH 1M y4eT TaKkoro poJia IpeanouTeHuil rocren?

Cka3bIBaIOTCS JIM €r0 NPEANOYTEHUs] HA CTOUMOCTH HOMepa?

4. KakoBbl JOKHBI OBITH YCIIOBHSI pPa3MEUICHHS TOCTEH C OTrpaHWMYCHHBIMU
BO3MOYXHOCTSIMU (MHBAIUIOB)?

wmn

IIT sran (cutyatuBHas mozens): «lIpomemypa Bemucku rocts. [lopsmok pacuera 3a
MIPOKUBAHUE.

Hean: 3akpenuTh TEOPETUUYECKUM MaTepuad TEMaTHYEeCKOro IMKIa TEXHOJOTUU
00CITy>)KMBaHUsI B TOCTHHUIIAX HA MPUMEpPEe MPOIEAYPHl BBHIMUCKH TOCTS W MOPSIKA pacyueTa 3a
MIPOKUBAHUE.

Cumyamugnsie 3a0aqu:

IIpu paccMoTpenuu Tembl «BBIE3] TOCTS W YCIIOBUS pacueTa 3a IPOKWBAHUE B
TOCTUHUIE» HEOOXOIUMO peIlleHHWe TOCTAaHOBOYHBIX 3a7ad, KOTOPbIE WILTIOCTPUPOBATH OBl
HEKOTOPBIC YCIIOBUS pacyera 3a MPOXKHBAHUE TOCTS C YYETOM EIMHOI0 pacdyeTHOro Jaca — 12
YacoB JHA.

1. OnnomecTHBIM HOMEp cTouMocThio 5780 pyo6., rae 3ae3x O6bi1 10.08. B 18.00, a
Bbie3y] coctosuics 14.08 B 07.00. Kakoii Oymer KOHeUHass CTOMMOCTb MPOKUBAHUS 32 JaHHBIN
Meproj BpeMeHu?
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2.  OpnoMecTHBIN HOMEp cromMocThio 5780 py0., roe 3ae3n O 10.08. B 21.00, a
Bbie3nr coctosicss 14.08 B 15.00. Kakoit Oynmer kKoHeYHass CTOMMOCTb MPOKUBAHUS 3a JTaHHBIN
1epUoJ BpeMeHu?

3. OngHoMeCTHBIM HOMep cTouMocThio 5780 py0., rae 3ae3n Obur 10.08. B 17.00, a
BbIe3y coctosuicst 14.08 B 22.00. Kakoii Oyner KOHeUHass CTOUMOCTh TIPOKHBAHUS 32 JaHHBIN
1eproj BpeMeHu?

4.  OmgHoMecTHBIM HOMEp cromMocThio 5780 py0., Tne 3ae3n Ovu1 10.08. B 00.05, a
Bbie3nr coctosicss 10.08 B 10.00. Kakoif Oymer kKoHEYHash CTOMMOCTh IPOYKUBAHUS 3a JaHHBIN
nepuoj BpeMeHu?

5. AmnaptameHTbl ctouMocThio 14 789 py6., rae 3ae3q O6bu1 21.08. B 05.00, a BbIE3]
cocrosuica 24.08 B 22.00. Kakoil Oyzner KOHEYHasi CTOUMOCTb MPOKMBAHUS 3a JTAHHBIA MEPHOJ
BpeMeHu?

6.  Amapramentsl croumocThio 10 780 py0., rae 3ae3n Obu1 21.08. B 07.00, a BBIC3]
cocrosuica 21.08 B 16.00. Kakoii Oyner koHeYHasi CTOUMOCTb MPOKMBAHUS 32 JTaHHBINA MEPHO
BpEMEHU?

Pemaembie BOIPoOCHI:

1. KakoBbl yc10BHsI 104aCOBOI OIIATHI 3@ UCIOIb30BAHHBINA TOCTUHUYHBIN HOMEp?

2. Kakum o6pazom B3uMaeTcs IiaTa, €Clid KJIMEHT OTKa3aics OT HOMEpa B TEUCHHE
yaca ¢ MOMEHTA [TOCEJIEHUsI B TOCTUHUIIE?

3. Kakumu MoryT OBITh YCIOBHS JTHEBHOTO MCIIOIB30BaHUS HOMEPOB (day use)?

4, Kakoi#t Oynmer CTOMMOCTH ABYXMECTHOTO HOMEpA, €CIM €ro 3aHWMaeT OJIUH
YeJIOBEeK M0 WHIUBUAYATHHON IPOCKOe?

5. Crnenyet nu 3apanee o0CyX1aTh C TOCTEM BPEMSI €TI0 BbI€3/1a U3 TOCTUHUIIHI?

3aHsiTHE CEMUHAPCKOro TuNa 4

Buo 3anamus cemunapcxoeo muna: IlpaktTudeckasi mOArOTOBKA, BHIE3THOE

Tema 3anamusa: Opeanuzayus pabomul CIyHcObl NpUema u pasmeujeHusl.

Konuuecmeso uacos — 2 uaca.

3aoauu: uzyyums cucmemHuvlii NOOX00 K Op2AHU3AYUU padbomuvl CIyxHcObl npuema u
pasmeujeHus.

Mecmo nposedenus npaxkmuueckot noocomosku: Xoauoeti Hun Cywesckuu (00O
«Caghmap I1naza»)

3aHsiTHE CECMHHAPCKOIO THIA 5
Buo sanamus cemunapckozo muna: llpakTudeckas MOJroTOBKa, BBIE3THOE
Tema 3anamusa: Opeanuzayus pabomul ciyHcobl OPOHUPOBAHUA.
Konuuecmeo uacos — 2 uaca
3aoauu: uzyyume aneopumm pabomsi ¢ 3asA6KAMU HA HOMePA OM 20CMell.
Mecmo nposedenuss npaxkmuueckou noocomosku: Xuamown Jlenunepaockas (00O
«Caghmap I1naza»)

3aHsiTHE CECMUHAPCKOI0 THIA 6
Buo 3anamus cemunapckoeo muna: Ilpaktudeckoe 3ansatue, ucnonb3dys ACY B yHUBEpCUTETE.
Tema 3anamua: Monyns «HomepHoit poum»
IInan 3anamus.
1. W3yunth B3aUMOCBS3b JIBYX CIyXO0: HOMepHOW ¢OHA W CIyKObl mpuemMa u
pasmeneHus. [lokazaTe cXeMaTHYHO AJITOPUTM JBM)KEHUS HOMEPHOTO (DOHNIA «OT BbI€3/1a rOCTS
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JI0 CTaTyca «YUCTBIN» + MOKa3aTh MOIIAroBble AEHCTBUSL, HCIob3ys cuctemy ACY.

2. BprinonHeHrne KOHTPOJIbHBIX 3a/IaHUM.
IIpakTHueckye HaBBIKU:

e l3yueHue JOKYMEHTOB M HEOOXOAMMOW OTYETHOCTH, KOTOpas HCHOJIb3yeTCsl B

HOMEpHOM (oHe.
Koumponvnvie 3adanus: IloaAroTOBUTH aHAJIOIMUYHBIE KEHCHI MO YCIOBHUAM OT CTY/AEHTOB.
Hanpumep, Homeproit goung - 171 nomep. 3arpyska 45%. Hopma y ropanynsix — 15 HOMEpOB.
CKOJIBKO HYXKHO MOATOTOBUTD 3a/laHUM JJI1 TOPHUYHBIX U CKOJIBKO HY)KHO CyIlepBai3epoB (eciu
HOpMa JIJIsl IPOBEPKU HOMEPOB — 0K0JI0 80 HOMEPOB).

3aHsiTHEe CEMUHAPCKOro THNA 7-8
Buo 3anamus cemunapckoeo muna: Ilpaktudeckoe 3ansatue, ucnonb3ys ACY B yHUBEpCUTETE.
Tema 3anamus: Monynes «Pecropany
Inan 3anamus:
1. M3yuuTh adropuT™ NpUHATHUS 3aKa3a OQUIIMAHTOM U BHECEHUE €ro B IPOrpaMmy.
2. VuBeHTapu3anys U y4eT IpOAYKTOB, JOKYMEHTOOOOPOT /Uil OTYETHOCTH B PECTOPAHE.
3. BblnonaHeHHe KOHTPOJIBHBIX 3aaHUH.
IIpakTHueckue HaBBIKU:
¢ [lony4yeHne MpakTUYECKUX HABBIKOB JUIsA (POPMUPOBAHUS OTIYETHOCTH B PECTOPAHE,
aHaJIN3 TOKYMEHTALMU 110 IPOJaKaM.
Konmponvhwvie 3a0anus:
1. BeiOpath 61110710 M COCTaBUTh TEXHOJIOTUYECKYIO KapTy.

3aHsiTHE CEMHHAPCKOI0 THIA 9

Buo 3anamus cemunapcxoeo muna: IlpakTndeckas moAroToBKa, BeOMHAp

Tema 3ansimus: ABmomamuzupoanHvle CUCIeMbl 8 PeCMOpPaHe

Konuuecmeso uacos — 2 uaca

3aoayu: noznaxomumsca ¢ NPOSpAMMONU 011 YNPAGieHUs NPeOnpuUsmuIMu RUMAaHUsL.

Mecmo npoeedenuss npakmuueckou noocomoeku: eeouunap om xomnamuuu 1Ko
(pazpabomuux npocpammol 01 pecmopaHos)

3ansitue cemuHapckoro tuna 10

Buo 3anamus cemunapcxozo muna: IlpakTudeckast moAroToBka, BeOMHap

Tema 3ansmus: [Jokymenmoobopom u uHeeHmMapu3ayus 8 pecmopane

Konuuecmeo uacos — 2 uaca

3a0auu: wuzyuums ancopumm Gopmuposanus OmuémHocmU Ol UHBEHMAPU3AYUU 6
pecmopate.

Mecmo nposedenuss npakmuueckou noocomoseku: eeouunap om xomnamuuu 11Ko
(pazpabomuux npocpammul 0is pecmoparos)

3ansiTne ceMuHapckoro tuna 11-12.
Buo sanamus cemunapckozo muna: Ilpaktndeckoe 3ansatue, ucnoibzyst ACY B yHUBEpCUTETE.
Tema sanamua: Monynb «OTaen npojiax u 6aHKeTHbIE MEPOTIPUATHS»
IInan sauamus cemunapcko2o muna:
4. HUcnonws3zys monynu ACY, moka3aTb B3aMMOJEHCTBHE CIIYKOBI OTAENa MPOJaX C
JPYTUMH FTOCTUHUYHBIMU CITyKOaMu.
5. OcyIiecTBUTh pacdyeT MEpONpPUATHUS M0 TEXHUYECKOMY 3aJaHUI0 OT 3aKa3uMka. BHecTn
MH(POPMALIHIO IO MEPONPUATHIO B CUCTEMY.
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6. Cpnenath CBOJHYIO TaONUIly 1O MPOTHO3Y IO MEPONPHATUAM Ui TOCTHHHIBI (IO
JAHHBIM OT CTYJIEHTa) U HAIUCaTh BHIBOJ.
7. BpImonHeHue KOHTPOJIBHBIX 3a/1aHUH.
[IpakTHyecKue HaBBIKU:
. CnocoOHOCTh (pOpMHUPOBAHUS OTYETHOCTH 110 OTIEITY MPOJIAXK.
Koumponvuvie 3a0anus; HanucaTh BBIBOJBI, TPOAHATU3NPOBAB OCHOBHBIC MMOKA3aTeNH J0Xala
Ha prcyHKax 1-3
CpaBHUTENbHbIN aHaNu3 npogax.
HoeorogHue npasgHuku. KpacHogapckuin Kpai
3arpyska
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Puc.1 — Cpasnumenvuuiii ananuz 3azpysxu cpeocme pazmewerutl (%)
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CpaBHUTeNbHbIA aHanNU3 npogax.
HoesorogHuue npasauuku. KpacHogapckun Kpan
ADR
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Puc.2 — Cpasnumenvnoiii ananuz cpeonezo mapuga (ADR)

CpaBHUTENbHbIA aHaNU3 npoaax.
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3ansaTHe ceMunapckoro tuna 13-14.

Buo sanamus cemunapckoco muna: Ilpakruueckoe 3anstue, ucnoyibdys ACY B yHUBEpCUTETE.
Tema 3ansamus. AHaIN3 U BBITPY3Ka OTYETHBIX JaHHBIX U3 CUCTEMBI
Inan 3auamus cemunapcrkoeo muna: [loocomoska ciedyowux omuemos no ciyicoam.

e Ortuer paboOTHI CIYXKOBI IpUEMa U pa3MeICHUs

e Otyer yOOpkH HOMEpPHOTO (hOHIA

e OTyeT 1o KOJIMYECTBY 3aBTPAKOB B peCTOpaHe

e Ortuer 1o 3arpy3ke HOMEpHOTo (GoH/A.

IIpakTHueckue HaBbIKU:
. CriocoOHOCTh  ()OPMHUPOBAHUSI OTYETHBIX JOKYMEHTOB, KOTOpPBIE MO3BOJISIOT
OLIEHUTH 3((HEKTUBHOCTH PaOOTHI OTAEIBHBIX CIIYXO.

3ajjaHus 1JIsl IPOMEKYTOYHOM aTTeCTAlUHU

[1K-4.1. OpranuzoBbIBaeT IIPOU3BOJCTBEHHO-TEXHOJIOTUYECKHE IIPOLIECCHI
TOCTUHUYHOT'O MPEANPUSTUS COITIACHO HOPMAaTUBHBIM TPeOOBaHUAM

3AJTAHU A 3AKPBITOI'O TUITA (18 3amanwuii)

(B Bompoce 4 BapraHTa OTBETA)

Kakwue cymiectBytoT Buabl yoopku?
KoJ1-B0o npaBWIBHBIX 0TBETOB - 1

Brle3nnas, Tekymas

Brnaxnas ybopka u ybopka nocie Bble3Jia rocts

Y6opka i vip-roctei

Brie3iHas, Tekyinas, reHepanbHas yOOpKu v yoopKa s 3ae3za Vip-rocrei

Bpemss st obcnyxuBaHusT TOCTe Ha  OaHKeTe-IpUeMe C  MOJHBIM
00CITyKUBAaHUEM COCTABJISICT:
KoJ1-B0O npaBuJILHBIX 0TBETOB - 1

He Oosiee 45-50 MUHYT

He MeHee 30 MUHYT

He MeHee 1,5 yacos

OTCYTCTBYIOT BPEMCHHBIC MHTCPBAJIbI 11O O6CJ'IY)KI/IBaHI/IIO

NnxeHepHo — TeXHUYECKas clyx0a — 3To
KoJ1-Bo npaBWIBHBIX 0TBETOB - 1

Cnyx0a, KOTOpasi OTBEUaeT 3a MOJIep)KaHue B pabOTe MHKCHEPHBIX KOMMYHUKAIIUN U
000pyIOBaHUS.

Cnyx06a, KOTOpPYIO BO3IJIABJSICT TJIAaBHBII WHXKEHEp, W paboTaloT 3JIEKTPUKH,
CaHTEXHUKH W JPYTHe CIEIHAIUCTBI, 3a/Jaya, KOTOPHIX IMOJJICPKUBATh B HCIPABHOM
COCTOSTHUM MH)KEHEPHbIE KOMMYHUKAILIUU U BCE 000PYJOBaHNE B TOCTUHHUIIE.

Cayx0a, rtae paboTalOT CHENMATUCTBI 1O OOCIYKMBAaHUIO HWH)KEHEPHBIX
KOMMYHUKAIIMH B TOCTHHUIIE
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3aKIFOYCHHBIN JIOTOBOP C OOCIY>KMBAIOIIEH KOMITAHHEW IO OOCITYy>KHBAHHIO
WH)KCHEPHBIX KOMMYHUKAIIUH B TOCTUHHIIC

CoTpynHuKH CIy:kObl TpueMa U pa3MEIIeHUs TMpPU  YCIOBHUM  OIHOTO
JiernapTaMeHTa
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

Kaccup-aaMuHuCTpaTOp, MEHEDKEp 110 OPOHHPOBAHUIO

AJMUHHUCTpATOp, TelaeOHHBIN onepaTop

Konceepx , agmuHHCTpaTop,

[IIBeiinap, MOCBUIBHBINA, KOHCBEPXK, aAIMUHHUCTPATOP, CHELMAIUCT 110
OpOHMPOBAHUIO , TeJIS(OHHBIN oneparop

Ha «kakyro kareropuio (3BE€3IHOCTTb) MOKET TIPETCHAOBATH CPEACTBO
pa3MelIeHusi, He UMEeroIee BOAOCHAOKeH e (KPYTJIOCYTOUYHOE TOpsSYee U XOJOAHOE):
KoJ1-B0O npaBHJILHBIX 0TBETOB - 1

« 1 3Be3may

«be3s 3BE31»

Hu Ha kakyro Kkareropuro

«Ha 2 3BC3AbD»

Yro 3ampeiaeTcsi TOpPHUYHBIM BO BpeMsi yOOPKH HOMEPOB?
KoJ1-B0O npaBuJIbHBIX 0TBETOB - 1

3anpaBisTh KpOBaTh

[lepemeniaTh Bely rocTsi BO BpeMs YOOpKHU

[lepememath Bemu rocts Bo Bpems yOopku, PasroBapuBarh mo Tteinedomny,
OTKpBIBATh FOCTIO IBEPH B HOMEP

OTKpBIBaTh TOCTIO JIBEPHh B HOMEP

I'me B MeHI0O JOJDKHBI pacronaratbess GupMmeHHble Omofa (Onroma or med-
10Bapa) MPEANPHUSITHS TUTAHUS?
KoJ1-Bo npaBWIBHBIX 0TBETOB - 1

Ha 00JIOKKE MEHIO

B KOHIIE MEHIO

B Ha4aJIC MCHIO

O(UIMAHT YCTHO UX O3BYYMBAET

ITocnenoBarenbHOCTH TEXHOJIOTHYECKOT O nporecca IIPEJOCTaBIICHUS
TOCTUHUYHBIX YCIIYT
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

3BOHOK Telne()OHHOMY OIEpaTopy TOCTUHUIBI — OpPOHHPOBaHWE- BCTpeYa rocCTs
(arrival) — 3ae3n (check in) — mposxuBanwme (Stay in) — Beie3n (Check out) — oT3wIBEI

3BOHOK Tesie()OHHOMY OIepaTopy TOCTHHUIIBI — OpoHHpoBaHue — 3ae31 (Check in) —
npokuBanue (stay in) — Beie3 (Check out) — oT3wIBBI
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bpornpoBanue — 3ae3]1 - MPOKMUBaHUE- BBIC3]I- TpaHCHED
BponupoBanue - 3ae3n1- Beie3aA-Tpanchep
Ha kakyro KaTeropuro MOXET NPETEHI0BATh CPEICTBO Pa3MEIIECHUS C
CJEIYIOIIEH IJI0IIaIbI0 HOMEPOB: OJTHOMECTHBIN - 8 M2, IByXMeCTHBIH - 10 M2 ?
Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1
«HH HA KaKyI0 KaTETOPUIO»
«be3s 3BE311»
«13Be3man
«2 3BE3IBI»
UYro 3a ycimyra «Turn downy
0 KoJ1-B0 NpaBHJIBLHBIX OTBETOB - 1
YTpenHss nodyka rocts
IToaroroBka Homepa ko cHy rocTs ¢ 18.00 no 22.00 (BeuepHHii cepBuUC)
[T0710KUTh MIOKOJIAJIKY HA TTOAYIIKY
[IpuHecTu 3akas3 eibl B HOMEp
['maBHass 1enp mOpennpusITHii OOIIECTBEHHOTO MHUTAHHS C HIKOHOMUYECKOTO
1 aCIeKTa :
Ko.,1-Bo npaBHJIbHBIX OTBETOB - 1
HAaKOPMHUTb [TOCETUTENEH
MTOCETUTh MEPOMPHITHE U TOOOIIATHCS C IPY3bSIMU
CHMYKEHHUE POJIM ¥ MECTA JIOMAITHETO MUTAHUSI B )KU3HU 0OIIECTBA
MOJTydYeHUE MAaKCUMaJIbHOM TIPUOBLIM € TPEIOCTABICHHUEM KadeCTBEHHOU
POJTYKIIUH
Kakue noxymentsl cornacHo «lIpaBuiam npeaocTaBieHus] TOCTUHUYHBIX YCITYT)
2 HEOOXOIUMBI JUIS 3aCENICHUS:
Ko.1-B0 npaBHJIbHBIX 0TBETOB - 1
[Tacnopt rpaxpganuna P®, nacnoptr CCCP, cBUAETENBCTBO O POKICHUH,
3arpaHUYHbIA MAcOPT, pa3pelieHus Ha BPEMEHHOE MPOKUBAHUE JIHIa 03 TPpaKIaHCTBa;
BHJIa HA KUTEJIbCTBO JIMIa 06€3 rpaskJaHCTBa.
[Macnopt rpaxnanuna P®, macmopt CCCP, CBUAETENBCTBO O POXKACHHH,
3arpaHUYHBIA MTACTIOPT, MACMOPT MOPSKA, BOJUTEIHCKOE YIOCTOBEPECHHE
[Macnopt rpaxnanuna P®, macmoptr CCCP, CBUAETENBCTBO O POXKACHUM,
MUTPAIIMOHHAS KapTa, 3arpaHuYHBIN MacopT
[Macnopt rpaxnanuna P®, macmoptr CCCP, CBUAETENBCTBO O POXKIACHHM,
3arpaHUYHBIA TACTIOPT, pa3pelieHrs Ha BPEMEHHOE MPOKUBaHUE JMIla 0e3 TpakIaHCTBa;
BHJIa HA )KUTENbCTBO JKIa 0e3 rpaKJaHCTBa, pa3penaeTcs 3acenenue 6e3 macnopra
Kakoit % 10mKHO OBITh HOMEPOB «BBICIICH KaTETOPUN» JJIsi TOCTUHUIL 4-5 3Be3]T
3 KoJ1-B0o npaBuJIbLHBIX OTBETOB - 1
He menee 3%
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He menee 4%

He menee 5%

He menee 6%

Kakoe Bpems 0TBOIUTCS HA YOOPKY BBIE3THOTO/KHIIOTO HOMEPOB?

Ko.1-Bo npaBHJIbHBIX OTBETOB - 1

15 munyTt/15 MUHYT

40-45 munyT/20 MUHYT

60 munyT/30 MUHYT

Her orpannuenuii no BpeMeHu

O6opynoBaHue IS MPAYCIHON/XUMIHCTKH
KoJ1-B0 npaBWILHBIX 0TBETOB - 1

CTI/IpaJ'IBHI)IG MAalllMHKHU U MallIlMHbI XUMYHUCTKHU

I'maguiabHBINA KaTOK

CymmuibpHasi MalmHa

Bce NCPCUUCIICHHBIC BAPHAHTHBI

Ha xakux YCIOBUAX BbIAACTCA 3J'IeKTp0HHBII71 KJIIO4Y IroCTHO OT HOMepa?

KoJ1-B0O npaBuJILHBIX 0TBETOB - 1

[Tpu yciaoBuuM npeabsBISHUN NaclopTa

[Ipu ycoBuM OIUIATHI HA ONPEEIICHHBINA TEPUOJT

[Tpu ycioBuM NOANUCH HAa aHKETe (KapTOUKeE) rocTs

[Tpu yciaoBuu OpOHUPOBaHMS

Kakmue noprasibl 0 rocTHHMYHOM On3Hece GyHKIMOHUPYIOT

KoJ1-B0O npaBuJILHBIX 0TBETOB - 1

Hotelierpro

Frontdesk

Welcome Times

Bce BrllIe nepedriciieHHbIE

1Ko — 310

KoJ1-Bo npaBWIBHBIX 0TBETOB - 1

[Iporpamma J0sUIBHOCTH TOCTEN

HporpaMMa YIIpaBJICHUA OTCIIAMU

IIporpamma ynpaBJ/ieHUus1 peCTOPaHAMU

Her npaBunsHOTO OTBETA

KJIIO4YH1
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3 2
4 4
5 3
6 3
7 3
8 1
9 1
10 |2
11 |4
12 |1
13 |3
14 |2
15 |4
16 |2
17 |4

3

3AJTAHUSA OTKPBITOI'O TUIIA (32 3aganus)

19. TexHuyeckass MHHOBALMSI B POCCUHCKUX OTENSIX — 3TO mpomobotr Promobot V.4
Muxanbiu — equHCTBEHHBIH B Poccun po6oT, B KOTOpoM peanu3oBaHa cuctema «check-in» ¢
pacno3HaBaHMEM IMAaCHOPTHBIX JaHHBIX. Pacrmo3Haer nMia U pedyb TIOCTed MapK-OTels
«Jlobporpany», 3a c4eT 4ero yxke ImpHu BTOPOH BCTpede OH MONPUBETCTBYET TOCTEH MO UMEHH.
ApryMeHTHpYWTE NEHCTBHE MO BHEAPEHHIO WHHOBATUKW JJISl TOBBIIICHUS YKOHOMHYECKOU
3¢ (HeKTUBHOCTH.

OTtBer

OTenb XOuyeT yIUBUTH CBOMX ToOCTed, YTOObI OECIJIaTHO paccKka3blBagu 00
MHHOBAIIMOHHOW yciyre; becrmatHo mnpenocTaBuiM B OTeldb Ha BpEMs TECTHPOBAHUS
pa3paboTtku. MHHOBalus ynpouaer paboTy, yToObl cokpatuTh 3arpatbl Ha POT U nmoBBICUTH
KOHKYPEHTOCIIOCOOHOCTb K IPYTUM O0BEKTaM pa3MelIeHUs

20. Bnovo - 710 ....
OTBer
OO6nayHbIil pecypc ympaBleHUsI OTeleM, rie Bcs MH(GoOpMalus pas3ielieHa Ha MOAYIH

HowmepHnoii ponn, OpoHupoBanue, Tapudbl U 3aceeHHe.

21. Kakoil JOKyMEHT TOCTb IOJY4aeTcsi OT TOCTUHHIIBI U3 CHUCTEMbI, YTO Yy HEro
3a0pOHUPOBAH HOMEp M Kakas uH(popMalus TaM yKazaHa?
OTtBer
[MonTeepxaenue o 6ponupoBanuu - Confirmation list. [lara 3ae3ma, ®UO, kareropus

HOMEpa, CIoco0 OIUIaThl, KOMMEHTapuH K OpPOHMPOBAHUIO, KOHTAKTHAs! MH(OpMAIHS
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22. Kak Ha3pIBaeTCsi JEHCTBHE, KOTJa Ha peEcelIleHe aIMHHHCTPATOp IpOJacT Ha
CTOWKE HOMEP KaTeropueit 10poKe 1 MOBBIIIACT KATETOPUIO OECIIIaTHO?
OtBer
Upsale - mpomats HOMep MOBBIIIEHHON KaTeropuu, Upgrade - mpemocTaBiasieTcs HOMEP
OecIUTaTHO KaTeropuel BBINIE, YeM TOCTh 3a0pOHUPOBAJ, T.K. MPHUCYTCTBYKOT HEIOYETHI CO

CTOPOHBI OTEJIs

23. Kakue ycinoBHbIe 0003HA4YCHHs HCIIOJIB3YIOT B CHCTEME, 00O3HAYAIONIHE CTATYC
HOMepa?
OTtBer
Vac - cBOOOIHBIN
Cl - clean - gucrbrit
Occ- occupancy - 3aHSTHIH
DI - dirty - rpsi3HbIii
OO0O - out of order - HegocTyHBIH HOMEp JAJIsI 3aCEICHHS 10 METKUM TEXHUYECKUM
HeJ04eTaM
OOQOS - out of service - BEIBOAIT HOMEp, KOT/a 3aTSITUBACTCS PEMOHT MM HOMEP

TOTOBUTCS O 33311 VIP-roCTsI

24. Yro takoe cancellation of policy u rie roctb ¢ 3TUM MOXHO TTO3HAKOMHTHCS?
OTtBer
VYCroBHsI OTMEHBI, ¢ KOTOPBIM TOCTh 3HAKOMHUTCS HA MOMEHT OpPOHMPOBAaHUS HOMEpA U

YKa3aHbI B JIUCTC MMOATBCPIKIACHUSA

25. Kakue oTueThl pacreyaThIBAIOTCS U3 CUCTEMBI JIJIs1 OIIEHKH HOMEpHOTO oHmaa?
OtBer
Housekeping report, Late check out report, Vip-guest, 3aganue Iuisi TOPHHUYHBIX U

cynepBaiizepa

26. Ilepeuncnure poccHiickue U 3apyOeKHbIE aBTOMATU3UPOBAHHBIE CHUCTEMBbI
OpOHUPOBAHUS
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OTtBeTt
Opera, Loris, 1C, Shelter, bnovo, Travelline, Libra Hospitality

27. Yem otnnuaerca ACY oT oHtaiiH-cHUCTEMBbl OpOHUPOBAHHS?
OTtBer
ACY - nmporpamMmHOe oOecredyeHue Ajsl YIpaBiIeHHE TOCTUHUYHBIM IPEANPHUSTHEM,
YCTaHABJIMBAETCS HAa KOMIBIOTEpP KaK CTallMOHapHas IporpaMMa M BO3MOXHO 3aKylaercs
JUTEH3US Ha KXl KOMITBIOTED .
OmnnaiiH-cuctemMa OpOHUPOBAHHUA - 3TO KaHaJ MPOJAX, A€ OTENSAM IPEAOCTaBISIETCS
BO3MO’KHOCTh ITPOJIaBaTh CBOM HOMEPA, KOTOPbIE IpU cuHxpoHu3auu ¢ ACY “nagarotr” cpa3y B

IaxXMaTKy KaK O XKUAaCMbIC 6pOHI/I

28. Uro takoe Chanel Manager?
Otser
OTO TEeXHHUYECKas BO3MOXHOCTb, KOTOpas IMO3BOJSET CUHXPOHU3UPOBATH pa3IMuHbIC
aKKayHThl OHJIaliH-cucTeM OpoHupoBaHus B ACY u ynpasnsate umu ¢ ACY: MeHATh Tapu@bl B
ACY = nomeHATh Tapu(bl Ha BCeX IUIOIMIAJKAX, BMECTO TOIO, YTOOBI 3aXOJUTh B Ka)JIbIH

AKKayHT.

29. Kakue oTueThl MOMOTYT OLIEHHUTH 3arpy3Ky M CUCTEMY [E€Venue TOCTUHUYHOIO
pENIPUITHS?
Otser
Otuer Forecast (mporuHo3 3arpy3ku, kKak npaBuwio Ha 10 gHEH OT CEeroAHSIIHEro JHs).
DTOT OTUET HYKEH, YTOOBI MOXKHO OBIJIO OIEHUTH TIIYOHMHY MPOIAK.

Cucrema revenue - ato anaiau3 nokaszareneit ADR u Revpar + uHorna revrac.

30. IepeBeaute Ha pycckuii s3uik: best offer, revenue, maxmarka, ADR u Revpar
OTtBer
Best offer - myumias nena/my4mee npeanoxeHue
Revenue - noxon, yrpaBieHue J0X04aMH,
[[TaxmaTtka - 0030p HOMepHOro (oHma 1 aHaIM3a TIYOMHBI MPOAAK, TAKKE

OTCJIC’)KMBAHUEC CTATyCOB,
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ADR (Average Daily Room Rate) - cpeanssi cTouMocTh HOMEpa
Revpar (Revenue per available room) - cpenHio0 BeIpydKy OTENIs 3a CYTKH B Iiepecyere
Ha OAWH HOMCEP

31. PacckaxuTte anroputM U u3o0pa3uTe ero cxeMaTuyHo: bpoHupoBaHue HOMEPOB U

noaydenue confirmation list

OtBeT

32. Pacckaxxkure alroput™M M H300pa3uTe €ro CXeMaTuyHo: 3ae37] roCTs C
MOJTBEPKACHUEM

OtBeT
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33. Pacckaxure anroputM H HU300pasuUTe €ro CXEMaTUYHO: 3ae3] rocts 0e3

HOATBCPIKIACHUA

OtBeTr

34. Pacckaxute airopuT™M M HM300pa3HTE €ro CXeMaTuyHo: YOOpKa W KOHTpPOJb

HOMEPHOT0 (OHa, KaK MPOUCXOIUT B3aUMO/IEHCTBHE CO CIIY>KOOH IpruemMa 1 pa3MelleHus

OtBeT

35. Pa3pabortaiite TapupHYIO CETKY JIsl TOCTHHHIIBI

Kareropus 21.03 22.03 23.03 24.03
HOMepa

Cranpapt 5600 4670 7800 7800
JIrokc 7890 6500 9800 9800
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36. Pacckaxkute anroput™ U u3o0pasute ero cxemarnyHo: OpHUIManT-rocth

OtBeTr

37. Ha3oBuTE BCIOMOTaTeNbHbIE TOCTUHUYHBIE CITY)KOBI TOCTHHUYHOTO TPENIPUATHS, KOTOPHIE
UCTOJIBb3YIOT aBTOMATU3HPOBAHHBIE CUCTEMBI yIIPaBJIEHUS
OtBer
[IpayeuHast ¥ XMUMUYHUCTKa, CIIy>K0a CHAOXKEHMsI U 3aKyINOK, OaHKeTHas ciyx0a, kajpoBas
ciyx0a

38. [1o KakuM KPUTEPUSM MOKHO MTPOBECTH CETMEHTHPOBAHUE TOCTEH, UCTIOIB3Ys 0a3y
rocrei?

OTtBer

Cpox mpoXWBaHMS, KaTErOpUU HOMEPOB, KOJWYECTBO OpPOHHPOBAHMM (OIIEHKA
BO3BPATHOTO TOCTSI)

39. MByuuTh TeXHOJOTHIECKHI mporecc pabotel ¢ ACY

OTtBer
Paspaborka I1O (pemenuwe 3amad) - YCTaHOBKAa Ha KOMIIBIOTEPHI - OOydYeHHE
COTPYAHHUKOB - B3aUMO/ICIICTBUE Ppa3HbIX ciryx0 c ACY

40. Kakas wunpopManus HeOOXOAMMA JUIS 3aMOJHEHUS KapThl TOCTS, KOTOpas
3aI0JIHAETCS B cUCTEME?
OtBer
Howmep 6ponnposanus, ®HO rocts, nepros npoxkuBaHus, KATETOpHsl HOMEpa, KOMMEHTapUu OT
rocTs, CyMMa K OIlIaTe.
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41. 3anonHuTe HOPMY ClIaul TOCTEBOTO OIS B PAYCUHYI0\X UMYHCTKY
OtBer

3BOHOK TOCTSI B OT/JEJI TOCTUHMYHOTO OOCTY)KMBAaHUSI WIM TPAYCUHYIO - COTPYAHHUK
3a0upaeT Oesibe - BHECEHHE UHPOPMALMU B CUCTEMY M HAUMCIIEHUE Ha IPOQUIb TOCTS - CTUpKa-

IJIaYKKa - OTHECTH B HOMED -OIlIaTa 3a YCIYI'H

42. Kakue ycioBHbIC 0003HAYCHHSI HCITOJIB3YIOTCS B TOCTHHUYHOM OH3Hece?
OTtBer

Sngl, twin, dbl, trpl, BB, BO, HB, ALL inclusive, CV (Curriculum Vitae), ExB (Extra
Bed), Full House GDS (Global Distribution Systems), Guest History (Guest Profile) , Rack Rate
, Room Service, Walk In Guest

43. Crarychl 3aIpoCcOB Ha MEPONIPUATHS WK TpyIoBble 3anpockl B Cucteme Opera
OtBer
PRO - TE2 - TE1- DEF (Lost/Cancel)

44, AnroputM npuema TenepOHHOTO 3BOHKA
OtBer

45. AATOopUTM Tpopaxku OT CTOMKH
OTtBer
VTOYHUTL KATETOPHIO HOMEPA M MEPHOJ TIPOKUBaHMs - [[pOBEPUTH HAIMYKME HOMEPOB
0 3ampallMBacMyl0 [aTy WIM IIEPHOJ - ®UO - [NOATBEPKICHHE MNPOAAKH
46. Kaknme IOKYyMEHTHI HEOOXOIMMBI, YTOObI MOCTaBUTh HAa ydeT rocts B MBI,

UCIIOJIB3YS MOJYJIb “MUTPAIIMOHHBIN yuer”?
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Otser
I'octu P® - macnopT, MHOCTpaHHBIE TOCTH - 3arPaHIIACIIOPT, BU3a (IJIs ONpEAEICHHBIX

CTpaH), MUTPALIUOHHAS KapT

47. Anroput™ paboThl ¢ MOYJIEM “MUTPALMOHHBIN PEXUM
OTtBer
3ae3n roctsi- check in - mpokuBaHHe - MOCTAHOBKA HA y4eT Ha MEPHOJ OILIAYCHHOIO
nepuojia - CHATHE ¢ ydeTa (€ciu WIET NMPOJUIEHHUE TOCTs, TO BHOBb IIOCTAHOBKAa Ha Y4YeT U
CHSITHE)

48. TIpogaxu AOTOJIHUTENBHBIX YCIIYT B OTEJe: KOH(MEPEHII-YCIIYTH,
OtBer
3ampoc 0T KOMIAHUH - COCTABIICHUE CMETHI U TapU(bI HA MMPOKUBAHUE - YTBEPIKICHUE
U TIOJIIIKCAHUE JIOTOBOpA - BHECEHHUE JIaHHBIX B CHCTEMY - Nlepeiada JaHHbIX OaHKETHOW ciyx0e
[0 MEPONPHUATUIO W Tiepefada TPYMIbl B OTHEH OpPOHUPOBAHUS - TIOCIE 3aBEPIICHUS
MEPOTPUATHS TOTOBSIT 3aKPBIBAIOINE JOKYMECHTBI

49. Anroput™m oopmiieHUsT BU30BOH MOIAECPIKKHU IS TOCTS
OtBer
3anpoc Ha OpoHHMpOBaHHE - O(opmIIeHHE BHU30BOM MOAMEPKKH - OIjlaTa OT TOCTA -

MOJTBEPKICHNE C HOMEPOM OpOHHPOBAHUS + BU30Bas MOAECPIKKA
50. Anroputm GhopMHpPOBaHUS IIEHOOOPA30BaHUS TOCTUHHYHOTO TTPOIYKTa

OTtBer
CebecTouMOoCTh yclyru + peHTabenbHOCTh + Hayor + BHeceHue Tapudo B ACY u
OHJIAWH-TNIOMAAKA - OpPOHUPOBAHHWE HOMEPOB - TMOATBEPXKACHHUE OPOHUPOBAHUS - 3ae€3]
rocTuHuIly (Bo3MOKeH upsale)

8. IlepeyeHb OCHOBHOM M JONOJIHUTEIbHOW Yy4eOHOH JMTepaTyphbl; NepedyeHb pecypcoB
HHG(pOPMALMOHHO-TEJIEKOMMYHUKALMOHHOH ceTH «HHTepHeT, nepeveHb
HH(OPMANMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX MPH OCYHIECTBJIEHHH 00pPa30BaTeJbLHOIO
npouecca 1no JHCHUIVINHE (MOAYJI0), BK/IIOYasi NepedyeHb MPOrpaMMHOro odecnedyeHus H
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM ( IPU HEOOXOAUMOCTH)

8.1. OcHoBHas uTEpaTypa

1. Ymakos, P. H. Opranuzamnusi TOCTHHHUYHOTO Jeia: oOecredeHue Oe30macHOCTH :
yuebHoe nocobue / P.H. Ymakos, H.JI. ABunoBa. — Mocksa : UHOPA-M, 2021. — 136 ¢. —
(Boiciree obpazoBanue: bakamaspuar). — DOI 10.12737/25004. - ISBN 978-5-16-012496-4. -
Tekcr : snekrponnsiii. - URL: https://znanium.com/catalog/product/1179524 . — Pexum
JIOCTYTIA: TI0 TIOAITHCKE.

2. Opranuzanysi TOCTUHHUYHOTO jaena : ydeOnoe mocobue / JI. U. YepnukoBa, B. B.
baesa, E. B. bokapesa [u ap.] ; mox pen. JI. . YepaukoBoit. — Mocksa : KnoPyc, 2023. —
192 c. — ISBN 978-5-406-11488-9. — URL.: https://book.ru/book/949206 (mata oOpamieHus:
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26.03.2024). — TeKcT : 3JeKTPOHHBIIA.

3. I'agpuios, JI. I1. MadopmanioHHble TEXHOJIOTHH B KOMMEPIUMH : ydeOHOe mocodue /
JLIL. TaBpunioB. — 2-¢ u3n., nepepad. u qom. — Mocksa : UHOPA-M, 2022. — 369 c. + Jlom.
Marepuanbl [DnekTpoHHBIM pecypc]. — (Boicmee oOpaszoBanme: bakamaBpuar). — DOI
10.12737/1085795. - ISBN 978-5-16-016187-7. - Tekcr : oanekrponnsid. - URL:
https://znanium.com/catalog/product/1085795 .— Peskum gocTyma: mo moImucKe.

8.2./lonoiHuTEILHAS JIUTEPATYypPAa:
8. 3aiiko, . M. Opranusamnus npou3BOJICTBA U OOCITY>KUBAHHS HA TIPEATIPUATHAIX
o01iecTBeHHOro nutanus : yueOnoe nocodue / I'. M. 3aiiko, T. A. Ixym. - MockBa : Maructp :
NHO®PA-M, 2021. - 560 c. - ISBN 978-5-9776-0060-6. - Tekcr : anexTponusrii. - URL:

https://znanium.com/catalog/product/1141777 . — Pesxum ocTyma: 1o HOITHCKE.

9. BapdonomeeBa, A. O. MubopManmoHHbIE CUCTEMBl MPEANPUATHS @ yueOHOe
nocooue / A.O. Baphonomeena, A.B. KopsikoBckuii, B.Il. PomanoB. — 2-¢ usg., nepepad. u
norn. — Mocksa : MTH®PA-M, 2022. — 330 c¢. — (Beicmiee o6pa3oBanue: bakanaBpuar). —-
Tekcr : anekrponnsii. - URL: https://znanium.ru/catalog/document?id=399900 . — Pexum
JOCTYTIA: TIO TIOATIHCKE.

10. ['octunnunoe aeno : cnoaps / H.C. Mopo3osa, M.M. Mopo3zos, H.®. MapuHa,
J.J. MakapoBa. — MockBa : UH®PA-M, 2022. — 247 c. — (bubnuoreka crnoBapeii
«MHOPA-M»). - ISBN 978-5-16-014764-2. - Tekct : osnexTpoHHbif. - URL:

https://znanium.com/catalog/product/1869139.— Pesxum gocTyna: mo mojamnucke.

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJICKOMMYHUKAIMOHHOM ceTH «AHTEepHET»

DnektpoHHas 6ubaroTeuHas cuctema Book.ru: http://www.book.ru/
DnekTpoHHas OubIMoTeUHas cucteMa Znanium.com http://znanium.com/
Hayunas snexktponHas 6ubaunoreka e-library: http://www.e-library.ru/
Od¢unnaneublil caiit Poccuiickoil roctTuHU4HON acconuanuu http://rha.ru/
Odunnanshelii calit @enepanbHON Ci1yKO0bl TOCYAapCTBEHHOM CTaTUCTUKH gKs.ru

abhwbE

8.4. IlepedyeHbr mMpOrpaMMHOro odecrme4eHHsi, COBPEeMEHHbIX NpodecCHOHAJBHBIX 0a3
JAHHBIX 1 ]/IH(l)OpMaIII/[OHHLIX CIIPAaBOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. IlpodeccuonanbHas 0aza JaHHBIX: 0a3a JaHHBIX TOCYIAPCTBEHHOM CTAaTUCTHKH
®denepanbHON CILYKOBbI roCcyJapCTBEHHOMN CTaTUCTUKH
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/

4. IlpodeccuonanpHas 0a3a JaHHBIX: TOpPTal OTKPBHITHIX JaHHbIX MuHuUCTEpCTBa
KyneTypsl PO. http://opendata.mkrf.ru/

5. Poccwuiickoe ncropudeckoe obmiecto. https://historyrussia.org/

6. I/IH(bOpMaLII/IOHHaSI CIipaBOYHasA CUCTEMA. CIIpaBOYHO-IIpaBOBaA CUCTEMA
KoncynprantlInroc http://www.consultant.ru

7.  HVudopmannoHHas  CIOpaBoYHas  CUCTeMa:MH(OPMAIMOHHO-TIPABOBOM  mOpTajl
TCAPAHT.PY http://www.garant.ru/

9. MeToauyeckne yKa3aHusi AJs OOy4YAlOUIUXCH IO OCBOECHMK) IMCUHMILIUHBI
(Momy.Jist)
[Iporniecc u3ydeHus TUCUUILIMHBI MPelycCMaTPUBAET KOHTAKTHYIO (paboTa Ha JICKIUAX U
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3aHATHUAX CEMUHAPCKOr0) M CaMOCTOSITENIbHYIO (CaMOMOATOTOBKA K JIEKIUSAM M 3aHATHUSAM
CEMHUHAPCKOTo TUMa) paboTy 00ydJaromerocs.

B kauectBe OCHOBHBIX (hOpM OpraHu3alMu yY4eOHOro Mpolecca MO TUCHUIUIMHE B
npeiaraeMoil MeToAuKe 00y4eHUs BBICTYNAIOT JIEKIIMOHHbIC 3aHATHUS U 3aHATHS CEMHUHAPCKOTO
TUIIa (C HCIIOJIb3OBAHUCM AKTUBHLIX W HHTCPAKTHUBHBIX TEXHOJIOTrUH O6y‘I€HI/IH), a TaK XK€
camocTosTelbHas paboTa 00yJarommxcs.

3anamus neKYUOHHO20 muna.

Jlexyus-ouckyccuss - 3TO ydeOHasl JEKIHUs, COMPOBOXKIaeMasi JIEMOHCTPAIMOHHBIM
MaTepuajIoM MpPEe3EHTAIIMOHHOTO XapakKTepa, a TakKe COBOKYMHOCTBIO BOIIPOCOB st
COBMECTHOTO OOCYXKICHHS TpyNIol oOydaromuxcst W mnperoaasarens. st Hee XapakTepHBI
BBICOKHMI HAay4HBII yYpOBEHb, TEOpETUYECKHE aOCTpaKIUU, UMEIIIUe OOJbIIOe MPAKTHUYECKOe
3HayeHue. CTUIIb TaKOW JIEKIIUH - YETKHUM IJIaH, CTporas JOTHKa, CTUMYJIUPOBAHHUE JUCKYCCUU,
BBICKA3bIBaHUS COOCTBEHHOI'O MHCHUS, IOUCK apryMCHTAlUU, KPATKHUE BBIBO/IbI.

Ilpobnemnasn nexyus XapakTEepHU3yeTCs IOCTAHOBKOM TMepen CTyIAEHTaMH Y4eOHBIX
npo0iieM-3ajaHuil, KOTOpbIE OHU JIOJIKHBI CAMOCTOSITENIbHO PEIINUTh, OIYYUB, TAKUM 00pa3zoM,
HOBBIE 3HaHMA. B nexnum coueTarotcs npodieMHble 1 HHGOpMaMoHHbIe Havana. YacTh 3HaHUH
oOyJaromuiicss Mojay4aeT B BUJE T'OTOBBIX 3HAHUW, a 4acTh JOOBIBAET CAMOCTOSTEIHHO MOJ
PYKOBOJICTBOM TIperiojaBarens. Ha 3TUX JIGKIHSIX MPOIIeCC MO3HAHUS CTYICHTOB MPUOIMKACTCS
K TIOMCKOBOM, MCCIIEIOBATENBCKON NesTeNbHOCTH. CMBICIIOBas Harpy3ka JIEKIIUM CMEIIAeTcs B
CTOPOHY OT U3JOKEHHUS TEOPETHUYECKOro Marepuana K (OPMHUPOBAHUIO MOTHUBALUU
CaMOCTOSITEIILHOTO OOYYCHHsI Yepe3 TOCTAaHOBKY MPOOJIeM OOydYeHHS W TOKa3 IMyTeH perieHUs
npodecCHOHANBHBIX MPOOJIeM B paMKaxX TOW MU WHOHM TeMbl. [Ipu 3TOM OCHOBHBIM METOJIOM
BCICHUS JICKIINU ABJISICTCSA METO HpO6J'IeMHOFO H3JI0KCHUA MaTCpuraa.

Teopernueckue 3aHATUS (JEKIUU) OpraHU3yIOTCS MO nmoTokaMm. Ha nekuusx usnaratrorcs
TE€Mbl JUCUUILIINHBI, MPEAYCMOTPEHHBIE pabodeil MporpamMMmoii, akIeHTHPYeTCs BHUMaHHUE Ha
Haubosee MPUHIMIUAIBHBIX U CIOXKHBIX BOMPOCAX JUCIMILIMHBI, YCTAaHABIMBAIOTCS BOMPOCHI
JUIS caMOCTOsITeNbHOM TipopaboTku. KoHcmekT nexkumit siBisercs 0a30il MpU MOATOTOBKE K
MPAKTUYECKUM 3aHITHUSIM, K SK3aMEeHaM, a TaK)Ke CaMOCTOSATEIbHON HAyYHOU JesITeIbHOCTH.

3anamua cemunapckozo muna.

[lenb 3aHATUH CEMHUHAPCKOTO THUIMA 3aKJIFOUAETCS B BBIMOJHEHUU CTYACHTAMHU IOJ
PYKOBOJCTBOM TIperoiaBaTensi KOMIUIEKca Y4eOHbBIX 3aJaHUil HalpaBJIEHHBIX HA YCBOCHUE
HAayYy4YHO-TCOPECTUYCCKUX OCHOB IUCHUILJIMHEBI, an06peTeHMe HAaBBIKOB OBJIAACHUS
METOJJaMU  MPAKTUYECKOM pabOTHI ¢ MPUMEHEHHEM COBPEMEHHBIX WH(GOPMAIMOHHBIX H
KOMMYHUKAIIMOHHBIX TEXHOJIOTHH.

3aHATHS CEeMHHAPCKOTO THUIA BKIIOYAIOT B ce0s ceMuHapbl B ¢opmax oIpoca,
3acIyIIUBaHus U OOCYKICHHS TOKIAI0B / IPE3CHTAIINM, a TAK)Ke MPAKTUUYECKUX 3aHSATUH B
dopme case-study, pa3bopa KOHKPETHBIX CHTYalllid, BBITIOJIHCHUSI KOHKPETHBIX
MPAKTUYECKUX 3aJ]aHHi, a TAKXKe JIETTOBOI UTPHI.

[TpakTHdeckne  3aHATHS  CIIOCOOCTBYIOT  Oojiee  TIIyOOKOMY  TIOHHMMAaHHUIO
TEOPETUYECKOr0  MaTepuana y4eOHOTO Kypca, a TaKKe pPa3BUTHIO, (OPMHUPOBAHHIO M
CTaHOBJIICHUIO PA3JIMYHBIX YPOBHEH COCTABISIIOMUX MPOPECCHOHATHHON KOMIETEHTHOCTH
CTYJICHTOB.

HDaKTI/I'-IeCKaSI IIOATOTOBKA IIPEAYCMATPUBACT OCBOCHUC ITPAKTHYCCKUX 3aHITHHA C
IPUMEHEHWEM MPOrPaMMHOTO O0eCTIeUeHUs, 00SCIeUNBAIOIIEIO CTY/ICHTaM OCBaWBaTh
HaBBIKU PabOTHI B ONpe/IeIEHHBIX CHCTEMAX.

Camocmosamenvnasa padboma o0y4aOuuxcs.

Ilenpto camocTOATENBHON (BHEAYAMTOPHOH) palbOThl OOYyYaAIOIIUXCS SIBISETCS
oOydeHne  HaBbIKaM pPA0OTHl C HAYYHO-TEOPETHUYECKOHM, NEPUOJAUYECKON, HAYIHO-
TEXHUYECKOH W  METOJIWYECKON JIUTEPaTypoi, HEOOXOIUMBIMH ISl yIIyOJIEHHOTO
U3Y4EHUs IUCUUIUIMHBI «OpraHus3anusi U YyIpaBiI€HHE CEPBUCHOM cpeabl TYpUCTCKUX
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TEPPUTOPHI», @ TAKXKE PA3BUTHE Y HUX YCTOHUYMBBIX CIIOCOOHOCTEH K CaMOCTOSITEIBHOMY
U3YUYEHHIO U U3JI0KESHUIO IOJTYYeHHOW WH(pOpMaLuu.
OCHOBHBIMHU 33JJa4aMH CAMOCTOSITETILHON PabOThl 0OYUAOLIMXCS SBISIFOTCS:
— OBJIaJICHNE METOANKAMU;
— HapaboTKa Mpo(eccCHOHANbHBIX HABBIKOB;

— npuoOpeTeHne OIMbITa TBOPUYECKOM M HCCIENOBATEIbCKON JEATEIbHOCTH;

pa3BHUTHE TBOPUECKON MHUIIMATHBEI, CAMOCTOSATEIBHOCTHA M OTBETCTBEHHOCTH CTY/ICHTOB.
CamocrosTenbHas paboTa CTYyJACHTOB IO AUCIUIUINHE 00€CTIeUnBaeT:

— 3aKpeluieHWe 3HAHWH, TOJYYCHHBIX CTYIEHTaMH B NPOLECCE JEKIHOHHBIX H
NPaKTHYECKHUX 3aHATHH;

— (opmupoBanre HaBBHIKOB pPa0OTHI C MNEPUOAMYECKOH, HAYYHO-TEXHUYECKON
JUTEPATYPOH M TEXHUYECKON TOKYMEHTAIINH;

— NpHOOpEeTEeHHE ONbITa TBOPYECKOM M HCCIENOBATEIBCKON NESTENBHOCTH; —
pa3BUTHE TBOPUYECKON MHUITUATUBBI, CAMOCTOSITEIbHOCTH  OTBETCTBEHHOCTH CTYIIEHTOB.

CamocrosrenbHas paboTa sBIsSeTCS 00s3aTENbHON Ul KaKAO0ro oOydarolierocs.
[lepeyeHb TeM CaMOCTOATENBFHONH pabOTHI CTYIEHTOB IO MOATOTOBKE K 3aHATHAM
JEKIIMOHHOTO W CEMHHApPCKOTO THIIA COOTBETCTBYET TEMAaTHYECKOMY IUIaHy paboueit
IpOrpaMMBbl TUCLUTLTIHEI.

CamocrosiTenbHast paboTa CTyICHTa MPEeyCMaTPUBAET CIICIYIONINE BUIBI paldoT: -
MOJTrOTOBKA K 3aHATHSIM CEMHHAPCKOTO THIIA,
- CUCTEeMaTH3allHs TOJTyYSeHHBIX CBEICHUI Ha TPAKTUYECKUX 3aHATHUSX,

- U3y4eHHe HayYHOH M Hay4YHO-METOANYECKOM 0a3bl 10 MOCTaBICHHON MpobieMaTuke.

N3zyuenne mucuurinHabl «Crienuann3upoBaHHbIE TPOTPAMMHBIE KOMIUIEKCHI U CUCTEMBI
yIpaBJIeHUs] OTelleM» O0a3upyercs Ha MCIOJIb30BAaHUMM MaTepUalloB Y4eOHOM, HayuyHOW U
NPAaKTUYECKON JUTEepaTypbl COOTBETCTBYIOIEH HAIMPaBICHHOCTH, HAYYHBIX ITyOJIMKaIHiA,
MaTepHajioB  TEPHOAMYECKON Ie4aTH, MPAKTHYECKHX JaHHBIX O pPa3BUTUU TYPUCTCKHUX
tepputopuii. [Ipexxae Bcero, cTyaeHTY HEOOXOJMMO O3HAKOMHUTBCS ¢ TEMAaTUKOW U POrpaMMoi
JVICIIATUTMHBL U TT0100paTh COOTBETCTBYIONIYIO YUEOHYIO M CIICIIHATIBHYIO JIUTEPATYPY.

YuraTh peKOMEHIYEMYIO JTUTEPATYPY CIEAYET B CIIOKOWHOW 00CTaHOBKE, HE OTBJIEKASICh
Ha MOCTOPOHHHUE Jiena U Oecenbl. BoyMmunBoe uTeHHe orpaguT oT HE0OXOAUMOCTH MTOBTOPHOTO
U3y4eHHs MaTepuaa.

Ecnu KoHCTIEKTHPOBaTh YCBOCHHBIN MaTepual B MpoIecce CaMOCTOATENIbHOM paboThl, TO
npouecc 3anoMuHaHusi Oyner 3¢dextuBHee. COOCTBEHHBIE KOHCIEKTHI MO3BOJSAT B JIH000E
BpeMs BOCCTaHOBUTH HE00XOAMMble 3HaHMA. KOHCHEKTHpOBaHWE MPOYUTAHHOTO MaTepuana
ynoOHee BECTH B TETpamd JUIsi KOHCIIEKTOB JICKIMH, TOCBSIIAs €My OTIEJbHBIE pa3ieibl.
OnpeneneHyus OCHOBHBIX TOHSATHH Jydllle BCEro BBIACIUTH JAPYIMM LIBETOM HWJIM TOMETUTh
mapkepoM. s Toro, yToObl OMOIMOrpaduuecKuil UCTOUHUK OBLIT y3HAaBaeM, HYXXHO JelIaTh
TPaMOTHBIE CCBUIKM Ha HETO: CChUIKA Pa3MEIIAeTCsl B KOHIIE CTPAHUIIBI U CONEPKUT yKa3aHUE
aBTOpa, HaWMEHOBaHUE pPAa0OTHI, TOPOJ HW3JAHMS, H3/aTEIbCTBO, TOJl W3JAHHs, CTPaHHUILY.
Heo0xomuMo KOHCYJIBTHPOBATHCS C BEAYIIUM TIperojaBaTeiieM, IOKa3blBaTh €My 3pUMbIE
pe3ybTaThl CaMOCTOSITETTHHOH pabOThl. DTO TO3BOJHUT CBOEBPEMEHHO CKOPPEKTHPOBATH
IPOIIECC CAMOCTOSTENFHOIO U3YYEHHSI TPOOIEM Pa3BUTHS TYPUCTCKUX TEPPUTOPHIA.

Ecnu npu yTeHHH peKoMEHIyeMO# JIMTepaTypbl BO3HUKIM BOIPOCH MJIM HECOTJIACHS C
aBTOpaMH, HEOOXOAMMO OTMETHTHh 3TO B JIOMAIlHEM KOHCIIEKTe. BO BpeMs KOHCYyIbTaluu
HETOHSTHBIE MOMEHTHI OOCYXKIAloTCA C BeAyIIMM IpernoaaBaresieM. [1ocKonbKy ymnpaBieHue
JECTHHAIMSIMA, TYPUCTCKUMH TEPPUTOPUSMH pa3BUBAIOINAsICA NpPUKIAAHAs HayKa, B HEH
CYIIECTBYET MHOKECTBO HEHCCIIEAOBAHHBIX oOmacteil. O3HaKOMIJIEHHE C TPyAaMH YUYCHBIX B
3TOM 00JIaCTH MOXKET CIOCOOCTBOBATH AKTHBH3AIIMU HAYYHOU JESITEIbHOCTH CTYACHTA.
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PryTuC

10. MarepuajibHO-TeXHHUYECKAasI 0a3a, HeoOXoaMMAast IS OCyIeCTBJICHUS
00pa3oBaTeILHOIO MPoIEecca MO0 AUCUUILIUHE (MOIYJII0):

qu6HHe 3aHATHUA 110 OUCIUIIIINHEC ((CHGLII/IaHI/IBI/IpOBaHHBIe HpOI‘paMMHBIe KOMIIJICKCBI 1
CHUCTEMBI YIPABJICHHUS OTEJIEM» TPOBOIATCA B CISAYIOIMX OOOPYAOBaHHBIX Y4YEOHBIX
KaOWHETaX, OCHAIICHHBIX COOTBETCTBYIOIIUM 000PYIOBAHUEM:

Bun yueOHBIX 3aHATHH no | HanmeHoBanue 000OpyJOBaHHBIX Y4eOHBIX KaOWHETOB, OOBEKTOB JUIS
JIMCIUTUTAHE MIPOBEICHHS PAKTUIECKHUX 3aHATUII C IEPEeUHEM OCHOBHOTO 000PYI0BaHUS
3auHsTHs JEKIHOHHOTO THIA, | yueOHast ayAuTOpHs, CIICHHATN3UPOBaHHas yueOHast MeOeb

rpynnossle ¥ uHauBunyaneHble | TCO: BUAEONPOEKIMOHHOE 000PYIOBaHUE/IEPEHOCHOE BHUJICOIPOEKIIMOHHOE
KOHCYNBTalliM, TEKYyIIMH KOHTPOIb, | 000pyIOBaHNE, TOCKa
IIPOMEXXYTOYHAs! aTTeCTaIUs

3aHATHS CEMUHAPCKOTO TUIIA y4deOHas ayIUTOpHs, ClICHHATN3HPOBaHHAs yaeOHas MeOenb

TCO: BHACONPOCKIMOHHOE 000PYAOBaHUE/TIEPEHOCHOE BUJICONPOCKIMOHHOE
obopynoBaHue, 10CKa, KOH(DeEpeHI-3al, Kpecia, TpuOyHa, CTON ISt
npesuguyma TCO: Buneonpoexnuornnoe o00opyaoBaHue, 10cKa

CamocTosTensHas paboTa MOMEIIeHHE JUI CaMOCTOSTENbHOM pPaboTHI, ClenHaNnu3NpOBaHHAs ydeOHas
oOyuaromumxcs Mebenb

TCO: BuIeonpoeKLUOHHOE 000pYyIOBaHUE, ABTOMATU3HPOBAHHBIE pabouue
MeCTa CTYICHTOB C BO3MOXHOCTBIO BBIXOZA B  HH(OPMAIMOHHO
TeJIEKOMMYHUKalMOHHYIO ceTh "MHTepHeTr", nocka;

IMomemenne a1 CaMOCTOATENBHON pabOTEI B UYHTaNbHOM 3ame Hayuno-
TEeXHUYECKOH OHOJMOTEKH YHHMBEPCUTETa, CHELUAIU3UPOBAaHHAs YydeOHas
MeOenb aBTOMATH3UPOBAHHEIE PabOUYHe MECTA CTYJICHTOB C BO3MOXKHOCTBIO
BBIXOJIa nH(OPMALMOHHO-TEIEKOMMYHHUKAIMOHHYI0 ceTb «lHTepHeT»,
HMHTEPAKTHBHAS JOCKa
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