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W «POCCUNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
oy TYPU3MA 1 CEPBVICA» Aucm 2 uz 107

1. Aunoranusg JUCHUILUIAHEI

Jucnuninnna «Opranuzanus IIPOU3BOJICTBEHHO-TEXHOJIOIMUECKUX IIPOLIECCOB
TOCTUHUYHOTO MPEANPUATHS» SBIAETCS 4YacTbi0 MEpBOro OJIOKa MporpaMMmbl OakanaBpuaTa IO
HanpasieHuio noArotoBku 43.03.03 «'octunnyHoe neno», npodunb «'OCTUHUYHBIM OH3HEC» U
OTHOCUTCSl K OJIGKTHMBHBIM JMCLUMILUIMHAM YacTH Hporpammsbl, (HOpMHUpPYEeMOH ydaCTHUKaMU
00pa3oBaTebHbIX OTHOIICHU.

W3ydeHne maHHON JUCHUMIUIMHBI OasupyeTrcss Ha 3HaHWUM JUCHHILINH — «VcTopusiy,
«Dunocodusi», «MHOCTpaHHBIH s3bIK», «DPuU3nyeckas KyiabTypa u crnopT», «/HHOBauuu B
npodecCHOHATBPHON  JesiTenpHOCTHY, «MenemkmenTy, «MHpopmannonHoe obecriedueHue
npodeccCuoHaNnbHOM  AesaTenbHOCTH», «OpraHu3alMOHHbIE W TEXHOJOTUYECKHUE  OCHOBBI
FOCTUHUYHOTO M PECTOPAHHOIO Jenay», «YIpaBlIeHHE pecypcaMd U IOAPaA3JIEICHUSIMU
OpennpusITHii chepbl TOCTENIPUUMCTBA U OOLIECTBEHHOT'O MUTAHUS», «BTOpOIl MHOCTpaHHBIN S3bIK
B NIPO(ECCHOHATLHOW JEeATCILHOCTHY, «BHIBI M TEHACHIMU pa3BUTHS Typu3Mmay, «MHIyCTpuUs
Typu3Ma u rocrenpuuMmcTBa B Poccuu u 3a pyGexom», «TexHonornn o0CIyKUBaHUS B TYpPU3IME,
«bU3HEC-IUIAaHUPOBAaHWE B  TOCTUHUYHOW  JICSITEIBHOCTW», «BBeneHHe B  TEXHOJIOTHIO
00CITyKUBAHUS».

JlucuuniuHa HarpaBjieHa Ha GOPMUPOBAHUE CIIEAYIOIUX KOMIIETEHIUH BBIITYCKHUKA:

[IK-2.2. Opranu3yer U KOHTPOJUPYET MPOU3BOJCTBEHHO-TEXHOJIOTMUYECKUE MPOLIECCHI
TOCTUHUYHOI'O IPEIIPUSITUS COTIIACHO CAHUTAPHO-3IUEMHOIOTHYECKUM TPEOOBAaHUAM

IIK-4. CnocodeH  OpraHu3oBBIBATH M KOHTPOJIMPOBATH  INPOU3BOJACTBEHHO-
TeXHOJIOTHYeCKHe NMPouecchl M UX Ka4ecTBO B cepe rocrenpuuMcTBa.

[1K-4.1. OpranuzoBbIBaeT MPOU3BOACTBEHHO-TEXHOIOTUYECKHE MPOIECChl TOCTUHUYHOTO
MPEANPUSITHS COTIIACHO HOPMATHUBHBIM TPeOOBaHUSIM

[1IK-4.2. ObecrieunBaeT Ka4ecTBO MPEIOCTABIECHUS TOCTUHUYHBIX YCIYT, B TOM YHCJE 3a
CYeT NPUMEHEHHUS COBPEMEHHBIX NEPCOHAI-TEXHOJIOT UM

[IK-4.3. OpranuszyeT KOHTPOJb KadecTBa peanu3aliil TEXHOJIOTUYECKUX TMPOIECCOB
COTJIACHO HOPMAaTUBHBIM TPEOOBaHUAM U pa3pabOTaHHBIM CTaHIApPTaM

B wyactu ocBemenus Kpyra BONPOCOB, CBSI3aHHBIX C OpraHU3alueld W TEXHOJIOTUH
o0cyXUBaHUSl TMOTpeOUTENed TOCTUHUYHBIX YCIYr, AMCLUMILIMHA pAcKpbIBaeT ClEAYIOILue
TeMaTHYeCKHe OJIOKHU:
1.Opranu3zanueil 1 TEXHOJIOTUEN OKa3aHUS TOCTUHUYHO-PECTOPAHHBIX YCIYTO3/I0POBUTENIBHBIX U
KypoptHbIX ['K:

- COBPEMEHHOE COCTOSIHHE TOCTUHUYHON UH/IyCTPUH;

- KOHKYPEHTOCTIOCOOHOCTh TOCTUHUYHBIX YCIYT;

- (ppaHUANBUHT B TOCTEIIPHUUMCTBE;

- HOPMaTHUBHBIE OCHOBBI 00ECTIEUEeHHUS KaueCTBA TOCTUHUYHO-PECTOPAHHBIX
YCIYTO310POBUTENBHBIX U KypopTHBIX ['K;

-OpraHu3alys U TEXHOJIOTMU TOCTUHUYHOU JIEATEIbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTHH B
TOCTUHHYHOH JCSITEIHHOCTH;

- KOpIIOpaTUBHAsA 3TUKA U KYJIbTypa TOCTHHUYHO-PECTOPAHHOTO KOMILJIEKCA,;

-OCHOBHBIE IKOJIOTUYECKHE MPUHIUIIBI pa00Thl COBPEMEHHOT'O OTEJIS, SKOJIOTHUYECKHUE CTaHAapThl;

- COBPEMEHHBIE TPEOOBaHUS K TOCTUHUYHO-PECTOPAHHBIM KOMILJIEKCAM TI0 CepTU(UKAIIH
«Xansub-ppenany, «HaiHa -hpeHmy;

2. OcHOBaMH MPOU3BOICTBEHHO-TEXHOJIOTHIECKON ACSITENFHOCTHA 03JJOPOBHTEIBHBIX H KYPOPTHBIX
I'K:

- TEXHOJIOTUU TPOCKTHPOBAHUS OPTaHU3AIMOHHON CTPYKTYpbl TOCTHUHHIIBIL, ()YHKIIMOHATbHBIE
MPOIECCH TOCTUHUYHBIX KOMILIEKCOB B ACY;;
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- TEXHOJIOTHH CIIY)KOBI yIpaBJieHUsI HOMEpHBIM (oHI0M TocTuHuUIB (Roomsdivision);

- TEXHOJIOTHH CTYyXObI pueMa u pazmenienns (Frontoffice);

- ucnonp3oBanue ACY juid BeeHHUS JEIO0NPOU3BOJCTBA OCYIIECTBICHUS B3aUMOJEHCTBHE CO
CiIy)0amu;

- (opmupoBaHue cucTeMbl OW3HEC-IPOLIECCOB, PEIVIAMEHTOB M CTAaHAAPTOB T'OCTMHUYHOI'O
KOMILJIEKCa,

- TEXHOJIOTHH CJIY>KObI TOCTUHUYHOTO X03stiicTBa (Housekeeping);

- ucnonpzoBanre ACY JIubpa ans BeeHUs JeIONPOU3BOJCTBA OCYIIECTBICHUS B3aMMOAEHCTBHE
co ciyxb6amu;

- opMHpOBaHUE CUCTEMBI OM3HEC-TIPOIIECCOB, PETIAMEHTOB M CTAHAAPTOB CIY>KOBI TOCTHHUYHOTO
xosstiictBa (Housekeeping);

3. Opranu3anus KOHTPOJS U OLIEHKU BBIMOJHEHHUS TEXHOJOIMYECKMX MPOLECCOB T'OCTHHUYHOIO
IpENPUATHS

- ompeneneHne GOpM U METOAOB KOHTPOJISI OM3HEC-TIPOIECCOB CIY>KOBI YIpPaBICHHUS HOMEPHBIM
dboHIOM.

- pa3paboTka nmctoB oueHku U KPI ciyx0si;

- TEXHOJIOTMU YIPABJICHHUS, MPEIYNPEKACHNUS U pa3pelIeHUs MEKIUYHOCTHBIX M MEXIPYIIOBBIX
KOH(JINKTOB,;

- TEXHOJIOTHH o0ecreueHus: 0€3011acHOCTH TOCTUHUYHBIX YCIyT

4. TexHonoruu obecreyeHus: 0e30MaCHOCTU TOCTUHUYHBIX YCIYr03J0POBUTEIBHBIX U KYPOPTHBIX
I'K:

- TpeboBaHus O6e3omnacHocTy nepcoHana CIIuP u Xayckunusr,

- IPOU3BO/ICTBEHHBII KOHTPOJIb CITYXKObl XayCKHUIIHHT,

- npuHIMnbl XACCII B opranuzanuu ciyx0sl nutanus I'K;

- caHuTapHo-3MUjeMuosorndyeckas oOesomnacHoctb 'K — coBpemenHble TeHneHUMU. [IpoTokoms
0€30IMaCHOCTH,

- ayJUT OLIEHKHU KauecTBa u 6e3onacHoctu ['K.

OO6mass TpyA0oEMKOCTh OCBOEHUSI AMCIMILTUHBI COCTaBlsieT 22 3a4€THbIE €IUHULBI, 792
yaca. [IpermonaBanme MUCIUIUTMHBI BeJeTcs Ha 3-M U 4-M Kypcax B 5-M, 6-M u 7-M, 8-M cemecTpax
IPOIOJDKUTENBHOCTBIO 18 Henenb uist ouHOU (Gopmbl oOyueHus u Ha 3, 4 u 5 kypcax B 6,7,8,9
cemecTpax JJisg 3a04HOM (opMbl OOyueHHUs M NpPEeIyCMAaTPUBAET MPOBEACHUE YUEOHBIX 3aHATHUN
CIIENYIOINX BUIOB:

KOHTaKTHas paboTa ¢ Mperno/iaBaTeiem:

- JIEKIIMU: JIEKIIUU-00CYKIEHUS, TPOOIEMHBIE JICKIUH,

- MpaKTUYECKUE 3aHATUSA: 00CYXKJEeHUE MPOOJIEMHBIX CUTYyalud, oOCyX JeHHE KelcOoB, MacTep-

KJacc; paboTa B MajbIX Ipymiax, padoTa B MajblX IpyMIax HajJ MPOEKTHBIMU MPeIOKEHUSIMH,

pellIeHne KeCoB

- TPYTIIIOBBIE U UHAMBHyaIbHbIE KOHCYJIbTAIUH,

-caMOCTOsATEIbHAas paboTa 00yUYarOIUXCSl.
IIporpaMMoil IpeyCMOTPEHBI CIEAYIOIME BUbI KOHTPOJISA: TEKYILIMI KOHTPOJIb YCIIEBAEMOCTH B
dbopMe aTTecTalliy: OTYETOB, 3aUIUTHl T'PYNIOBLIX NMPOEKTOB, TECTUPOBAHUSU MPOMEKYTOUHAsS
arrectanus B opme 3auera (5-blif , 7-0l ceMecTpbl); IK3aMeHOB (6-0i1, 8-0if ceMecTprl) — ouHas
dbopma; 3adera (6,7 ceMecTpa) s3k3aMeHOB (8-0if, 9-0if ceMecTphl) — 3a04Has hopma

OCHOBHBIE TOJIO)KEHUS TUCHMIUIMHBI JOJDKHBI OBITH HCIOJIB30BaHbl B JallbHEHIIEM IMpHU
U3YyYEHHUH CIEIYIOUINX AUCIUIINH:

- [IpaBoBOe oOecrieueHrne Typu3Ma U TOCTEPUUMCTBA;
- [IpaBoBoe oOecrieuenre MpohecCHOHAIBHON e TEIHHOCTH,
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- Pa3paboTka rocTHHUYHOTO IPOAYKTA;
- dopMUPOBaHHE TOCTUHHYHOTO MIPOAYKTA.

2. IlepeyeHb NJIAHHPYEMBIX Pe3yJbTATOB OOyYeHHs 1O JHCHHUILIHHE (MOIYJIIO),
COOTHECEHHbIE C TJIAHMPYEMbIMH Pe3yJbTaTaAMU OCBOEHHS 00pa30BaTeIbHON

NpOrpamMmbl
Ne Hunexce [Tnanupyemble pe3yabTaTbl 00ydeHUs
M | xoMnerenmm (KOMIIETEHITUN WJTH €€ YaCTH)

IIK-2.2 [IK-2.2. Opranusyer U KOHTPOJIUPYET MPOU3BOACTBEHHO-

TEXHOJOTHYCCKUC TIPOUECCChI TOCTUHUYHOI'O MNPEANPUATUA COIIACHO
CaAHUTAPHO-3ITHUACMHOJIOIrHYCCKUM Tpe6OBaHI/I$IM

IIK-4 [1K-4.1. Opranu3oBbIBacT MPOU3BOACTBEHHO-TEXHOJIOTMYECKHUE
MPOIIECChl  TOCTUHUYHOTO  MPEANPHUATHS  COMVIACHO HOPMATHBHBIM
TpeOOBaHUSAM

[1IK-4.2. OGecnieunBaeT Ka4yeCcTBO MPEAOCTABICHHUS TOCTHHUYHBIX YCIIYT,
B TOM YHCJIC 33 CUET MPUMEHEHHS COBPEMEHHBIX MIEPCOHAT-TEXHOJIOTUI
[1K-4.3. OpranusyeT KOHTpOJIb KayecTBa peaju3alii TEXHOJOTHYECKUX
MPOIIECCOB  COTJIACHO HOPMATHBHBIM TpPeOOBaHMSIM U pa3pabOTaHHBIM
CTaHJapTam

3. «Mecto aucuunaunsl (MoayJsi) B crpykrype OIIOI».

Juctummba  «OpraHuzanus NPOU3BOACTBEHHO-TEXHOJOTHYECKUX IPOLIECCOB TOCTUHUYHOIO
OPEINPUATHS» OTHOCUTCS K 00s3aTelNbHBIM JUCHMILUIMHAM BapHAaTUBHOM YacTH  IpPOrpaMMBbI
OakanmaBpuaTa 1O HampaBieHHI0 moArotoBku 43.03.03 «l'ocTuHHYHOE Jeno» Mpoduib
«"OCTUHUYHBIN OU3HECH.

W3yuenne paHHOW JUCHMIUIMHBI Oa3upyeTcss Ha 3HaHUM JaucuumuinH  «Vctopusy,
«Dunocodpus», «MHOCTpaHHBIM s3bIK», «Puznyeckas KyiabTypa u crnopt», «/HHOBauuu B
npodecCHOHATIBHON  JesTenbHOCTHY, «MeHemkMeHnTy, «MHpopmannonHoe obecrieueHue
npodeccuoHanbHOM  AesTenbHOCTH», «OpraHu3alMOHHbIE W TEXHOJOTMYECKHUE  OCHOBBI
TOCTUHUYHOTO M PECTOPAHHOIO Jenay», «YIpaBlIeHHE pPECypcaMH U  IOAPaA3IEICHUSIMU
MPEANPUITHI CPEphl TOCTEIPUUMCTBA M OOIIIECTBEHHOTO MUTAHUS», «BTOPOW HHOCTPaHHBIN SI3BIKB
npodeCcCHOHATIBHON esITeNbHOCTHY, «TeHIeHIINHN pa3BUTHs TypU3Ma U rocrenpuumctsa B Poccun
u 3a pyoexom», «TexHomormu oOCITyXHBaHHS B TypusMe», «Bumapl M TeHIeHIMH pa3BUTHUS
Typu3M»,«bU3HeC-INIaHUPOBaHNE B TOCTHUHHUYHOW JAedATenbHocTH», «MHaycTpus TypusmMa u
rocrenpurMcTBa B Poccun u 3a py6esxxom», «BBeieHre B TEXHOIOTHIO O0CITYKUBAHUSI.

OCHOBHBIE TOJIOKEHUS! TUCHMIUIMHBI JOJDKHBI OBITh HCIOJB30BaHbl B JalIbHEHIEM IpH
M3YYEHUH CIIEYIOMINX AUCLIUTIINH:

- IIpaBoBoe oOecnieueHne Typu3Ma U TOCTePUUMCTBA;

- Pa3paboTka rocTHHUYHOTO IPOAYKTA;

- ®opMHUpOBaHNE TOCTUHUYHOTO MPOAYKTA.
4. O0beMm IUCHUIUVIMHBI (MOXYJISI) B 3a4eTHBIX €IMHMIAX C YKa3aHHMeM KOJHYeCcTBa
aKaJeMM4YeCKHMX 4YacOB, BbIICJEHHbIX HAa KOHTAKTHYI0 Ppadory ol0y4yalmmxcsi C
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npenojaaBarejeM (M0 BHAAM Y4YeOHbIX 3aHATHH) MW HA CAMOCTOSAITEJIbHYI0 padoTy

00y4Jaromuxcs

OO01mast TpyA0€MKOCTh JUCIUTLIMHBI COCTABISET 22 3a4eTHBIX eAMHUI/ 792 aKkaj. 4acoB.

(1 3ayeTHas equHUIIA COOTBETCTBYET 36 aKalEMUYECKUM YacaM)

st ounoii popmbl 00ydeHUs:

Bunbl yueOHOM e TeIbHOCTH CemecTpbl

Bcero 5 6 7 8
KonrTakTHas padoTa 00yuyaommxcsi, B TOM 352 92 74 112 74
qHCIe:
3aHsATHs TEKIMOHHOTO THIA 156 34 34 54 34
3aHATUS] CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 180 54 36 54 36
[TpakTryeckue 3aHATHS 180 34 16 34 16
CemuHapsbl
IIpakTrueckas moAroToBKa 72 18 18 18 18
JlabopaTopHbie pabOThI
Koncynpranuu 8 2 2 2 2
®opmMa NPOMEKYTOUHOI aTTecTallMu 8 3a4eT | dK3aMeH 3a4er 9K3aMeH
(3a4eT, IK3aMeH) 2 2 2 2
CamocTosiTeIbHAs1 padoTa 440 124 106 176 34
OO01mast TpyI0EMKOCTh ~ Yac 792 252 216 216 108
> 22 6 5 8 3

st 3a0unoi popmbl 00yueHus:
Buasr yaeOHOIM nesTENbHOCTH Kypchl

Bcero | 6 7 8 9
KonTtakTHas padora ody4yaromuxcs 92 16 24 28 24
B TOM YHCJIE!
3aHsTHsI JIEKIMOHHOTO THIa 38 10 6 12 10
3aHsITHsI CEMUHAPCKOr0 TUIIA, B TOM YHCJIE: 38 10 6 12 10
IIpakTnueckue 3aHATHS 38 10 6 12 10
CemuHapsl
ITpakTHyeckas MOroTOBKa - - - -
JlabopaTopnsie pabOThI
Koncynpranuum 8 2 2 2 2
®opmMa NPOMEeKYTOUHOI aTTecTalMu 8 3ayer 3ayer 9K3aMeH | JK3aMeH
(3aueT, IK3aMeH) 2 2 2 2
CamocTosiTe1bHas1 padoTa 700 84 272 296 48
OO6m1ast Tpy10€MKOCTh 792 252 216 216 108
Jacs.e. 7 3 3 9 >
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5. Copepxkanme IMCUMILIMHBI (MOAYJisI), CTPYKTYPMPOBAaHHOe MO TeMaM (pa3jejiaM) € YKa3aHHEM OTBEJIEHHOI0 HAa HHUX KOJIMYeCTBa
aKajgeMMYeCKHX YacOB U BH/I0B y4eOHBIX 3aHSATHIl, IpeycMaTpUBalOlllee HAJINYHME NPAKTUYECKOMH MOATr0TOBKHU

OuHoe oTaeJeHne
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Opranu3anusi 1 | TOCTHHUYHON UHIYCTPUU oOcyXeH! MIPOOJIEMHBIX CalTOB:
TE€XHOJIOTUH 1 CUTyaLui Poctypus
B 12K 6 4 6 2 | I 10 |y
FOCTHHIYHO- .2.KOHKYpeHTOCTIOCOOHOCTD npoOieMHa : paKkTHYecKast MuHuCTe
PECTOPAHHBIX TOCTHUHUYHBIX YCITYT ST JICKITAS 1'[60}11"0T0BKa pCTBa
yeayr 0 C%)KI[GHI/IG KYJIbTYpPBI;
0310POBUTEILH TIPOOIEMHEIX nermapTam
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HanmenoBanue
paznena

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonraktHast paboTa 00y4aronuxcs ¢ MpernoaaBaTesieM <
=
<
: i
. s | £ =3
HaumeHoBaHue TeM JIEKLHii, MPAKTHYCCKUX | 5 = ol & o
= 3 o
pabot, 1aGopaTOpHBIX PaboT, CCMUHAPOB, | © | & 2 g & 1S &
o = = = gl =] 8| 2| §| = w
npaktauyeckas noaroroska, CPO = = z | = S =18 =Y €| = s
o = < = sl E| & Z] S| E| = =
o 5] gl [5) o 5] 5] IS 5] o 5]
= = [} = & = o = = = Q =
= 9] = ) =] 9] 3 O =) ) 3 9]
Z @ 2 @ = = = 5| @ = =
o B © 15 o = o a, o = =) : o
5 9 & ) " 2 &l & & 5| & & Y
w 9| B o | E o| 5| 2| E| 2| E| E E
S = < = < Sl = Sl = < <
E 0 3 g1 = sl 2| & 2| B 2| ~ =
; 5 = < (=% s ol S (=% T a | O o
5 o Q o Q [5) o < o o o =9 Q
o < O = | © O|l© | B| 8| <O 0 S
hotelier.p
K 1 2 0 10 [0
OHTpOJIbHAS TOYKA TYET
P pyrue
1.4.HopMaTrBHBIE OCHOBBI 00€CIIEUEHUSI 6 | npobiemu | 6 00CyKIIeHHE 10 [CTOYHHK
Ka4ecTBa TOCTUHHUYHO-PECTOPAHHBIX yCIYT ast ISKIUS KelcoB H
03/10pOBUTEIBHBIX U KypopTHbIX ['K:
KonTponbHas Touka 2 4 OTUET 10
1.5.0Opranusanus 1 TEXHOJIOTUU 4 | npoGnemMH | 6 [IpakTnyeckas 10 | Iloaroro
TOCTHHHYHOH JIeATEIIEHOCTH; ast ISKIUS MOJITOTOBKA BKa
MHHOBAI[MOHHBIE TEXHOJIOTHUHU B oOcyxieHue OTYETOB
TOCTHHHYHOH JIeATEIIEHOCTH MPOOJIEMHBIX "
CUTyalun MIPOEKTH
BIX
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PryYTuC

TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

iy «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

Aucm 8 uz 107

HanmenoBanue
paznena

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonraktHast paboTa 00y4aronuxcs ¢ MpernoaaBaTesieM <
=
<
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1.6. KopmnopartuBHas 3THKa U 4 | akamemMuu 6 [IpakTnyeckas 10
KyJIbTypa TOCTHHUYHO-PECTOPAHHOTO ecKas MOJITOTOBKA
KOMILJIEKCa TeKIHS paboTa B MaJbIxX
rpyrmmax
o0cyxaeHue
KEHCOoB, MacTep-
KJ1acc
KOHTpOJIbHASI TOYKA 3 4 OTUET 10
1.7. OcHoBHbIE IKOJIOTHUECKHE 4 | npoGnemu | 4 [IpakTnueckas 10
NPUHIUITBT PA0OTHI COBPEMEHHOTO OTEJIS. ast ICKIUS MOJITOTOBKA
DKOJIOTHYeCKHe CTaHJapThl paboTa B MaJbIx
TpyIIax Haj
MPOEKTHBIMU
MPEUIOKEHUSIMH

®dopwma nposenenuss CPO

MIPETIoK
€HWil Ha
OCHOBE
HOpMaTH
BHO
JTOKYMEH
TOB H
y4eOHBIX
mocooui
u
Jp.UCTOY
HHUKOB U3
CITHCKA
JTUTEPaATy

phI
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PryYTuC

TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

iy «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

Aucm 9 usz 107

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonraktHast paboTa 00y4aronuxcs ¢ MpernoaaBaTesieM <
=
<
; 2
< = g
HanmeHoBaHuE TeM JICKIHHI, TPAKTHIECKUX | = E ol © o
HanmenoBanue = = w @ ) g 3 [
paszena paboT, m1abopaTopHBIX paboOT, CEMUHAPOB, o 3 = g % “ |2 )
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1.8. CoBpemeHHble TpeOOBaHUSA K 4 | mpobGnemMH | 6 | paboTa B MasbIX 14
TOCTHHUYHO-PECTOPAHHBIM ast ISKIUS rpymnmax
KOMILIEKCaM no cepruduxanuu
«Xansb-ppeH Ty, «Yaitna -
bpeHnIM» W OpyrHe  CTaHIApThI
0OPOBOJIBHOM cepTU(UKALIUN
KonrtponsHas Touka 4 4 3ammTa 10
IpyMIIOBOrO
MIPOEKTa
Hroro 34 54 124
Koncynpramnus 2 gaca
[IpomexyTouHas aTTecTanus — 3a4eT 2 qaca

© PI'yTuC
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PryYTuC

TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

iy «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

Aucm 10 us 107

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonraktHast paboTa 00y4aronuxcs ¢ MpernoaaBaTesieM <
=
<
- 2
. s | £ =3
HaumeHoBaHue TeM JIEKIHMA, TPAKTUYECKUX | = = ol & o
HaunmenoBanue = T o - = g Z =
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2.1.TexHonoruu NpoeKTHpoBaHus | 4 | akageMuy 2 | paboTa B MaJIbIX 10 |[Toxroros
OpTaHU3aIMOHHON CTPYKTYPBI €CKasIeKIT rpymnmax Ka
Paznen 2 TOCTUHUIIBI. 5051 OTYETOB U
OcHoBBI IPOEKTHBI
2.2.OyHKIMOHATILHBIE Iporecchl | 2 | JeKIHs — 2 [IpakTnueckas 10
TPOH3BOACTBEH TOCTUHUYHBIX KOMIUIEKCOB B ACY OcyXIeH MOArOTOBKA x
Ho- ocC OMILJIEKCO o0cyxae gﬂ 0TO mpeTosKe
ne o0cyxenne o
TeXHOJIOTHYECK % HUH Ha
oif pOGIEMHBIX OCHOBE
CUTYyarun
AeATeTbHOCTH Y HOpPMAaTuB
03/10pOBHTEIBH | KoHTpoNbHAs TOUKA | 2 Oruer 10 |HO
BIX H JOKYMEHT
KypoptHBIX 'K | 2 3 Texnonmornm  cmyx6e1  ympaBnenns | 4 | akagemna 2 | PabGora B MaJbIx 10 [oBH
HOMEPHBIM dougom TOCTHHUIBI eCKasLIEKI rpymmax y4eOHbIX
(Roomsdivision). HH ocoouit

© PI'yTuC




OEAEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA30BATEJIbHOE
(é' R YIIP]::)KZ[EHV[E BBICILIETO OBPA3O]?1AHI/[5I
\ «POCCUVICKUV TOCYJAPCTBEHHBIVI YHUBEPCUTET
) TYPV3MA VI CEPBVCA»

CMK PI'YyTuC

Aucm 11 usz 107

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonTakTHas paboTa 00yJaromuxcs ¢ mpernojaBaTesieM <
=
<
; 2
< = g
HanmeHoBaHuE TeM JICKIHHI, TPAKTHIECKUX | = E ol B
HaumenoBanmue = z o " = g 3
paszena paboT, m1abopaTopHBIX paboOT, CEMUHAPOB, o 3 = g 2 |2
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= = [} = & = o o = = Q
= 9] = ) =] 9] 3 9] =) 9] ]
~ m ] I~ ] - /m T /m = /m :r'
Q Q 5] Q = =} a, o < o =
5 38 & o o A o o o = o
w 9 E 5| E o| 5| 2| E| 2| E| E
55 os = s £ =| &l s| 2| | =
= . = © = =~ = o = 15Y = >
25 = < o = Q| O Q| = o | O
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» < O = | © OB | B|© | <] 8|0
2.4.Texuonorun  ciayx0bl  mpuema u | 4 |axkagemuy | 2 ITpakTnueckas 8
pasmertenus (Frontoffice) CCKasIeKI] MOATOTOBKA
uu paboTa B MaJIbIx
rpyrmax
2 TECTUPOBaHUE 8
KonTponbHas Touka 2
2.5. Ucnonb3oBanne ACY juiga BemeHus | 4 | jdexuus — 2 [IpakTnueckas 8
JIeNIOTIPOU3BOICTBA OCYIIECTBICHUS 00CyXI€eH IIOJIrOTOBKA
B3aUMOJICHCTBHE CO CITy)KOaMu ne pabora B MaIbIX
rpyrmnmax
2.6.DopMUpOBaHKE CUCTEMBI OM3HEC- 4 | nexuus — 4 | pabota B MalbIX 7
MPOIIECCOB, PETJIAMEHTOB JIJISl CTAaHAAPTOB o0cyx)IeH rpymmax
037I0POBHUTENBHBIX M KypopTHBIX 'K ue

®dopwma nposenenuss CPO

U
JIp.ACTOYH
UKOB U3
CIIUCKa
JauTepary

pBI

© PI'yTuC
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PryYTuC

TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

iy «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

Aucm 12 usz 107

HanmenoBanue
paznena

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonraktHast paboTa 00y4aronuxcs ¢ MpernoaaBaTesieM <
=
<
: i
. s | £ 2,
HaumeHoBaHue TeM JIEKLHii, MPAKTHYCCKUX | 5 = ol & o
= : o
paboT, 1ab0paTOpHBIX paboT, CEMHHAPOB, o 3 = g < g &
o = = = gl =] 8| 2| §| = w
npaktauyeckas noaroroska, CPO = = z | = S =18 =Y €| = s
= = < = O == I S| E| m =
o 5] gl [5) o 5] 5] IS 5] o 5]
= = [} = & = o o = = Q =
= 9] = ) =] 9] 3 ) = ) 3 9]
Z = 2 @ ) T ) S| A = )
o B © 15 o = o a, o = =) : o
5 9 & ) " 2 &l & & 5| & & Y
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KonTponpHas Touka 3 2 OTYeT 7
2.7. TexHonoruu CiIyXObl TOCTUHMYHOTO | 4 | JeKuus — 4 [IpakTnyeckas 7
xo3siictBa (Housekeeping) 00CYXJIeH HOJIrOTOBKA
ne paboTa B MaJbIx
rpymnmax
2.8.UcnonezoBanne ACY OIIEPA mma| 4 | nexuusa — 4 [TpakTuueckas 7 |Iloxroros
BEJICHUS JIeTIOTIPON3BOICTBA o0CyX1eH MOJIrOTOBKA Ka
OCYIIIECTBJIECHUS B3aUMOJICUCTBHE CO e paboTa B MaJIbIX OTYETOB U
ciry>x6amu rpymmax POEKTHBI
X
2.9. ®opmupoBanme cucrembl Omsmec- | 4 | mekumsi— | 4 | TIpaktuueckas 7 |npennosxe
MPOIIECCOB, PETJIaMEHTOB [JIs1 CTaHAApTOB obCyKIeH MOATOTOBKA HU Ha
CITY>KOBI TOCTUHUYHOI'O X0351CTBa ni Macrep-xnacc

© PI'yTuC
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

iy «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PryYTuC

TYPU3MA 1 CEPBVICA»

CMK PI'YyTuC

Aucm 13 usz 107

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonraktHast paboTa 00y4aronuxcs ¢ MpernoaaBaTesieM <
=
<
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. s | £ 2,
HaumeHoBaHue TeM JIEKIHMA, TPAKTUYECKUX | = = ol &
HaunmeHoBanue = = o - o g Z
paszena paboT, m1abopaTopHBIX paboOT, CEMUHAPOB, o 3 = g & |2
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(Housekeeping) paboTa B MaJIbIx
rpymmax
Kontponbnas Touka 4 4 3ammTa 7
HPOEKTHBIX
MpEIIOKEHU N
Htoro 34 36 106
[TpomesxyTouHas aTTecTanus — SK3aMeH 2
Koncynpranus 2
Pasnen 3 3.1. Omnpenenenue ¢opm u MeronoB | 6 | mpobiemH | 2 MacTep Kjacc 10
Opranmsamus KOHTpOJII ~ OW3HEC-TIPOIIECCOB  CITY>KOBI ast JICKIIUU paboTta B MaJIbIX
KOHTPOJIS 1 yIpaBJIeHUs] HOMEPHBIM (POHIOM rpymmax
OLECHKH 3.2. KOHTpOJIb BBIIOJIHEHUS COTPYIHUKAMHU 6 | mpoGsemn | 4 [IpakTnueckas 10

®dopwma nposenenuss CPO

OCHOBE
HOPMaTHUB
HO
JIOKYMEHT
OB U
y4eOHBIX
mocooui
"
JIP.ACTOYH
HUKOB U3
CIIHCKa
JUTEpaTy

pHI

© PI'yTuC




Y

({1

PryYTuC

TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

iy «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

Aucm 14 us 107

HanmenoBanue
paznena

BbINOJIHECHHSA
TEXHOJIO0THYeCK
170.¢
MPOLECccoBO310
POBHTEJIBHBIX H
kypoptHbIX I'K

HanmMeHnoBaHue tem HeKHHﬁ, MMPAKTUYICCKUX

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonTtakTHas paboTa 00y4aronuxcs ¢ MperoaaBaTesieM
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CraniapToB 00CITyKUBaHUS U PErJIaMEHTOB ast ICKIUU MOJIrOTOBKA
CIIy>kObI Ipuema u MacTep Kiacc
pa3MeleHU03JOPOBUTENBHBIX U paboTa B MaJbIX
KypopTHbIX ['K rpymmnax
KonTponbHas Touka 1 4 OTYeT 10
3.3. KoHTpOIb BBITIOTHEHUS COTPYIHUKAMHU 6 | mpoGmemu | 4 [IpakTuueckas 10
CraniapToB 00CITyKUBaHUS U PErJIaMEHTOB bI€ JIEKIIUU MOJIrOTOBKA
CITy’KOBI TOCTHHUYHOTO X035iICTBa o0cyxenne
(Housekeeping)o3mopoBUTENBHBIX MPOOIEMHBIX
KypopTHbIX ['K CUTyaruin
KEHCBI
3.4.KoHTpOJIb BBINOIHEHNS COTPYIHUKAMHU 8 | akamemuu 6 [IpakTnueckas 10
CrannapToB 00CTYXKHBaHHS U PErJIaMEHTOB ecKast MOJITOTOBKA
CITy>KOBI MUTAHUSI TOCTUHUYHOTO X03SHCTBA JEKIUH oOcyxeHue

© PI'yTuC
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

iy «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PryYTuC

TYPU3MA 1 CEPBVICA»

CMK PI'YyTuC

Aucm 15 us 107

HanmenoBanue
paznena

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonraktHast paboTa 00y4aronuxcs ¢ MpernoaaBaTesieM <
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<
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= : o
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(Housekeeping) POOJIEMHBIX
CUTYyalHil
KonTponbHas Touka 2 4 OTYeT 18
3.5. TexHonoruu ymnpaBieHUst 6 | npobmemu | 4 [TpakTuueckas 18
KoH(pauKTamMu. Opranuzanus asTIeKIIUU MOJATOTOBKA
KOMMYHHKAIIHOHHOTO TIpoIiecca ¢ o0cyxaeHue
noTpeOUTENEM 03I0POBUTENBHBIX U MPOOIEMHBIX
KYPOPTHBIX YCITyT CUTYyaIui
KENCHI
3.6. Pa3zpabotka nucroB onenku u KPI 6 | mpobiemH | 6 oOcyxieHue 18
CITY>KOBI AsUTeKIINU MTPOOJIEMHBIX
CUTyaluin
KEHNChI

© PI'yTuC
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PryYTuC

TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

iy «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

Aucm 16 usz 107

HanmenoBanue
paznena

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonraktHast paboTa 00y4aronuxcs ¢ MpernoaaBaTesieM <
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<
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KonTponbHas Touka 3 4 OTUET 18
3.7. MeToipl IPOBEIEHUS TPEHUHIOB U 8 | mpobiemH | 6 oOcyxieHue 18
00y4YeHHs TTepCOHaa 030POBUTEILHBIX U AsUTeKIINU MPOOJIEMHBIX
KypopTHbIX ['K CUTyaLui
KEHCBI
3.8. TexHomnoruu obecrieueHus 8 | mpobmemu | 4 o0cyxeHne 18
0€30I1aCHOCTH TOCTUHUYHBIX YCITYT asuIeKLUU poOJIEeMHBIX
03JI0pPOBUTEIBHBIX U KypOpTHBIX ['K CUTyaruin
KEHCBI
KonrtponbHas Touka 4 6 3amura 18
MIPOEKTHBIX
NIPEIIOKEHUN
Hroro 54 54 176

®dopwma nposenenuss CPO

© PI'yTuC




Y

({1

PryYTuC

TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

iy «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

Aucm 17 usz 107

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonTtakTHas paboTa 00y4aronuxcs ¢ MperoaaBaTesieM
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25 = < o = Q| O Q| = o | © o
5 o Q o Q [5) o < o o o =9 Q
o < O = | © O|l© | B| 8| <O 0 S
[IpomerxyTouHas aTTecTanus — 3a4eT 2
Koncynpranus 2
Paznen 4 | 4.1. Cucrema 0e3zonacHoctu I'K 6 | mpobnemu | 2 | paboTa B MaJbIX 4 [Hoaroros
TexHoJsiornu ast IeKIUs rpymnmnax Ka OTYETOB
olecrieuyeHust 4.2 Tocs 5 5 5 A - 4 "
6e30IaCHOCTH 2. Tpe oza;{m; e:;(()naCHOCTH nepcoHasia npo0IeMH paKkTHyecKast HPOEKTHBI
FOCTHHIYHBIX nepconanaClluP u Xayckumnuar ast JISKIUS gO}IFOTOBKa X
yeayr paboTa B MaJbIX HpeioKe
03/10POBHTEJILH rpymax HUil Ha
bIX n KCHCBI OCHOBE
KypopTHeIX I'K' | Koyrponbhas Touxa 1 4 oTYeT 4 HOpMatTHe
HO
4.3. . IIpou3BOJCTBEHHBIN KOHTPOJIb 6 JEeKIuUs 4 JIEJI0Bas UIpa, 2 JIOKYMEHT
CITy»)0bI XayCKUITUHT o0CcyXIeH paboTa B MaJIbIX OB U
ue rpymnmnax
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KonTakTHas pabota 00ydaromuxcs ¢ npenojaBaTesieM <
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4.4. ITpunnunsl XACCII B opranuzanun 6 | npobiaemn | 4 | paboTta B MaJbIX 2
ciyx0bl nmutanusa ['K as JIeKuus rpymmnax
4.5. CaHUTapHO-3MUAEMHOJIOTHYECKas 8 JeKIus 2 [IpakTuueckas 2
6e3omacHocTh [ 'K — coBpemeHHbIE 4 MOATrOTOBKA,
TeHAeHIMU. [TpoToKoIBl 6€301acHOCTH. peLIeHUE KEHCOB
KonTponbHas Touka 2 4 Otuer (keiichl) 2
4.6. TpeboBanus 1o pa3paboTke macropra | 8 TICKITUSI- 6 | paboTa B MajbIxX 2
6e3onacHoctu 'K o0CyX1eH rpymnmnax
ue
KoHntposnbHas Touka 3 4 [Bammra mpoekra 1 2
JTan
6 JEKLUs- 6 [IpakTnueckas 2
4.7. CoBpeMEHHBIEC TCHICHIINN OpTaHU3AIIH o0CcyXIeH MMOATOTOBKA

®dopwma nposenenuss CPO

yueOHBIX
nocoOuii u
JP.MCTOYH
HUKOB U3
CIHCKa
JUTEPATyp
BI
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KonrtakTHas paboTta oOy4aronuxcs ¢ npernojgaBaTeiemM <
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HanMeHOBaHUE TEM JIEKLKM, IPAKTUYECKUX | = E ol § o
HanmenoBanue = o =) @ = g 3 [
paszena paboT, m1abopaTopHBIX paboOT, CEMUHAPOB, o 3 = g % “ |2 )
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mporpaMM oOydeHus iepcoHaa ne Macrep-Kiacc,
paboTa B MaJIbIX
rpymnmnax
4.8. AyauT OlleHKH KadecTBa U 8 JIEKIIUS- 6 [IpakTuueckas 4
0€30MacHOCTH 03JI0POBHUTEIIBHBIX U o0cyX1eH MOATOTOBKA
KypopTHbiX ['K ne paboTa B MaJbIX
rpymmax
KonTponbHas Touka 4 3ammra nmpoekTa 4 | 3ammra npoekTa 4
Htoro 54 54 34
[IpomexxyTouHas arTecTaus — SK3aMeH 2
Koncynpranus 2

3aounas ¢popma
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KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM

=
=
=
<
; 2
g | E s,
= o )
o = - - & | = )
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Paznen 1. 1.1.CoBpeMeHHOE COCTOSTHUE TOCTHHUYHOH | 2 nekmun | 1 10 | Ananus
Opranuzanu WH]IyCTpUH o0CyX1eH CailToB:
U ust Pocrypu
TEXHOJIOTHH 17 K 5 5 6 3Ma,
OKA3AHMS . OHKYPEHTOCIIOCOOHOCTh ~ FOCTUHUYHBIX geKHI/II/I MUHICT
rocruamyno- | YT 00CyKIeH epcTBa
pecTopaHHbI i KYTbTYphI
X ycayr 1.2.®paHyaii3uHT B TOCTEIPUUMCTBE 2 | nexuus 6 |
03/10pOBHUTE] nernapTam
bHBIX H €HTOB 110
KypoptHbix | KoHTponbHas Touka 1 1 Otyer 6 [rypusmy
I'K [PErMOHOB
1.4.HopmaTHBHBIE OCHOBBI 00ECTIEUCHHUS 2 | mpobuem 6 |
KayecTBa TOCTUHUYHO-PECTOPAHHBIX YCIYT Has ’ hotelier
03I0POBUTEIBHBIX U KYpOpTHBIX ['K TEKIUS
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HanmeHnoBanue
paznena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonTakTHas pabota oOyyaromuxcs ¢ npenojaBaTesieM =
5
<
Y 2
= | B =3
= = 5} Q
> = = PN - < = @)
HaumeHnoBanme TeM JIeKInH, IPAKTHYECKUX padoT, S z = " =z S| 3 =
» Q = Dl 7 @)
J1a00paTOPHBIX padboT, cemunapos, CPC E 2 £l « 3| x| 8| =8 e ot
= | = g = 8| = 2| = =
T T S| = o E S| = s | E m =
o O gl [5) o [5) 5] « [5) ) o
= = 2] = & = o =y = = Q =
= ) = O = [ 3 ) = [ < [N
Z m A 2| A > @2 T = | = = 2
0 o @ 5] Q = Q o, Q < o = o
5 S & o & A Q| 5 8| g| & H Q.
= & E | E = B| g| E| a| BE| g E
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E 3 gl = S| 2| & 2] & 2| ~| 2
=5 & S| & S| a2l 8| & 2| & O =
s 2 8 o 2 [5) <) =] <) o o | K o)
o < O = OB | B|E | X|©| 0O|®©
KoHnTponbHast Touka 2 1 OTYET 6 |pro;u
npyrue
MCTOYHUK
131
1.5.0pranusanus v TeXHOJIOTUH TOCTHHUYHON 1 | mpobnem | 2 8 | IMoxroro
NEeSATEIbHOCTH; MTHHOBAIIMOHHBIE TEXHOJIOTHH B Hasi BKa
TOCTUHUYHOH JCSTEIHHOCTH JIEKIIHS OTYETOB
u
1.6. KopropaTuBHast 3Tuka W KyJIbTypa 1 | Akagemu 8 NPOEKTH
03JI0pPOBUTENBHBIX U KypopTHBIX ['K yeckas BIX
JICKIMS TIPeION
KOHTPOIIbHAS TOUKA 3 1 OTYer 6 | CcHUMHA

© PI'yTuC
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é’ R YIIP]::)KZ[EHV[E BBICILIETO OBPA3O]?1AHV[H
3 «POCCUVICKUVI TOCYIAPCTBEHHBIVI YHVBEPCUTET
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Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTesieM
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1.7. OCHOBHBIE 3KOJOTMYECKHE INPUHIUIIBI aKajgeMu paboTa B MaJbIX 8 | ocHOBe
paboThI COBPEMEHHOT0 oTens yeckas rpynnax Haj HOpMaTH
DKOJIOTHYECKHE CTaHAAPTHI JEKIUs IIPOEKTHBIMHU BHO
MPEIOKEHUSIMU JOKYMEH
TOB
1.8. CoBpemeHHble  TpeOOBaHUS K npobnem | 2 paboTa B MaJIbIX 8
TOCTUHUYHO-PECTOPAHHBIM KOMIUIEKCAM Has rpymnmnax
no ceprudukanuu «Xaasuib-QpeHann», JEKIHS
«YaitHa -hpeHm».
KontpoabHasi Touka 4 2 3amyTa mpoexTa 6
Htoro 10 10 84
Koncynpranus 2 gaca
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Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTesieM
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[IpomexyTouHas aTTecTamus — 3a4eT 2 gaca
Pazzen 2 2.1. TexHonmoruu npoektupoBanus | 4 | Jlekuuu 1 | paGota B MasbIxX 32 |Iloaroro
OCHOBLI OpTraHU3aIMOHHON CTPYKTYPBI TOCTHHHUIIBL. rpymmax BKa
POM3BOICTE CI)yHKLU/IOHaJU,HAL,ICey MPOIIECChl  TOCTHHHYHBIX OTYETOB
KOMILJICKCOB B u
CHEO- OMILIIEKCO
IPOEKTH
TEXHOJOIHY€ | KopTpompHas Touka 1 2 OTYET 30 |
CKOH
nesiteibnoct | 2.2.Texnonoruu CITYKOBI ynpapnenus | 2 | Jlekuus 1 o0cyxaenne 24 |IPCAIOXK
n HOMEPHBIM ongoM TOCTHHHMIIBI — IPOOIEMHBIX CHUHN Ha
o3mopoeuten | (Roomsdivision). 00CyxIE CUTyaIuii OCHOBC
HOpPMAaTH
bHBIX U HUE opMa
KYPOPTHBIX BHO
K KonTponbHas Touka 2 1 TECTUPOBaHUE 30 |moxymen
TOB H
2.3. TexHONOTUHM CIYKObI IPUEMA U 2 | Jlexuun 2 ITpakTnueckas 36 |yueOHbIX
pasmemenus (Frontoffice)ozmopoButenbHbIXH MOJATrOTOBKA
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KonTakTHas pabota oOyyaromuxcs ¢ npenojaBaTesieM =
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KypoptHbIX ['K paboTa B MaJbIxX nocoOuit
rpynmnax U
K 3 1 40 Jp.MCTOY
OHTpPOJIbHAS TOYKA OTYeT HYKOB 13
CIIMCKa
2.4.Vcnionp3oBaHue ACY jna  Benmenus | 2 | mpobiiem | 2 [TpakTiueckast 40 |;urepary
JIEI0NIPOU3BOJICTBA OCYILIECTBIIEHUS Has MIOATOTOBKA pBI
B3aMMOJIEICTBHE CO CclyK0amMu JEKIHS paboTa B MaJbIxX
rpynmnax
KonTpoJsbHas Touka 4 2 OTYET 40
Hroro 10 10 272
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paznena

Pa3znen 3
Opranusauu
sl KOHTPOJIA
U OLlEHKH
BBINOJTHEHH S
TEXHOJOIrn4e
CKHX

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonraktHas paboTa 00y4aroniuxcs ¢ mpernoiaBaTesieMm =
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[IpomexyTouHas arTecTanus — 3a4eT 2
Koncynpranus 2
3.1.dopmupoBaHKE CUCTEMBI OM3HEC- 2 |akagemm | 1 [TpakTuueckas 24
MIPOILIECCOB, PETJIAMEHTOB JJIsl CTAaHapTOB qyeckas MOJIrOTOBKA
03JIOpPOBHUTEIBHBIX U KypopTHBIX ['K JEKIHST paboTta B MaJbIx
rpymnmnax
KonTponbHas Touka 1 1 OTYET 24
3.2. Texunomorum  cimyXObl TOCTHHMYHOrO | 2 |akagemu | 1 ITpakTrueckas 24 |Iloaroro
xo3stiictBa (Housekeeping) yeckast MOJITOTOBKA BKa
JEKIMS paboTa B MaJbIx OTYETOB
rpymmax u
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npoueccoBo3 | 3.3. Mcnons3oBanue ACY JlubGpa ans Benenus | 1 | akagemn | 1 [TpakTrueckas 32 |npoeKTH
JAOPOBHUTEJb | JIEIONPOU3BOJCTBA OCYIIECTBIICHHUSI Yyeckast MOJITOTOBKA BIX
HBIX U B3aUMO/IeIiCTBHE CO CIyKOaMu JEKIUS paboTa B MaJbIxX peIIoK
KYPOPTHBIX rpyrmmax SHHI1 Ha
I'K K 5 1 16 OCHOBE

OHTPOJIbHAS TOUKA OTYeT HOPMATH
BHO
3.4. ®opmupoBanume  cucTeMbl  OusHec- | 2 |sekuus— | 1 | paGora B Majbix 32 |AOKYMCH
IPOLIECCOB, PETJIAMEHTOB Ul CTaHAapTOB 00CyKIE rpymnmnax TOB 1
CITYKOBI TOCTUHUYHOTO X03s#cTBa HHUS yqe6Hmz<
(Housekeeping) nocooui
"
KonTponbHas Touka 3 1 oTYeT 16 |mp.ucrou
HUKOBH3
3.5. Onpenenenne GopM ¥ METOAOB KOHTpOJsi | 2 | mpobmem | 1 [IpakTuueckas 32 -
OM3HEC-TIPOLIECCOB  CIYKOBI  YIpPaBICHUS HBISJIEKI MOJIrOTOBKA

© PI'yTuC




Y

({1

PryYTuC

TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

iy «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

Aucm 27 usz 107

HanmeHnoBanue
paznena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTta oOy4aronuxcs ¢ npernogaBaTeiemM =
=
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HOMepHBIM  ¢oHAOM. Pa3paboTka mHCTOB 5971 o0cyxaeHue JIUTEpaTp
oneHku 1 KPI ciryxObl1. POOJIEMHBIX Bl
CUTYyalHi
KEHChI
3.6. TexHonmornu ympasneHus, | 2 | mpobmem | 1 [TpakTuyeckas 32
peIynpexKIeHus H paspereHus HBIE [MOJITOTOBKA
MEKITHYHOCTHBIX H MEKTPYIIITOBBIX JIEKIIUU oOcyxeHne
KOH(JIMKTOB MPOOIEMHBIX
CUTYyalHil
KEMChI
3.7. Texuomornu oOecreuenns OeszomacHoctd | 1 | akagemu 1 obcyxaeHue 32
TOCTHHUYHBIX YCITYT yecKast IPOOJIEMHBIX
JIEKIIUU CUTyarui
KonTpoJsbHas Touka 4 2 3amuTa NpoeKTa 32
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

iy «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

Aucm 28 usz 107

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonraktHas paboTa 00y4aroniuxcs ¢ mpernoiaBaTesieMm =
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N 2
= | B =3
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> = = PN - < = @)
HammenoBanne HaumeHnoBanme TeM JIeKInH, IPAKTHYECKUX padoT, S z x M 2 S| 35 =
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Hroro 12 12 296
[IpomexyTouHas aTTecTamus — IK3aMeH 2
Koncynpranus 2
Paznen 4.1. Cucrema 6e3omacaoct ['K 2 | mpobmem | 0,5 | paboTa B MaibIx [Toxroros
4.«TexHoJor | 037J0POBUTENBHBIX U KypopTHBIX ['K. Hast rpymmax Ka OTYETOB
un JEKIHS "
NMPOJABUKEHH MIPOEKTHBI
a u | 4-2. TpeboBanus cucreMbl 6e3011aCHOCTH 1 | mpobnem | 0,5 [TpakTrueckast X
peaTn3amuur ;CpCOHaIIa CIIuP n Has gOI[FOTOBKa npeuIosKe
OCTHHIYHO- X I{:EycKI/IHI/IHFOS)IOPOBI/ITGJ‘IBHBIX Y KypOPTHBIX JCKIIHS paboTa B MaJbIx HY Ha
pecTOpaHHbI Tpymiax OCHOBE
X ycIyr W KCHCBI HOPMAaTHUB
NPOAYKTOBO3 | KoyrponpHas TOUKA | 0,5 oT4er HO
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

iy «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

Aucm 29 usz 107

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonraktHas paboTa 00y4aroniuxcs ¢ mpernoiaBaTesieMm =
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N 2
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HaumenoBanue HaumeHnoBanme TeM JIeKInH, IPAKTHYECKUX padoT, ; z o M = S| 3z
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noposuteabH | 4.3. IIpou3BOJACTBEHHBIH KOHTPOJIb CIYXKOBI 1 | nexums | 0,5 [enoBas urpa,
BIX U | XayCKHUITMHTO37I0POBUTEIFHBIX U KyPOPTHBIX o0cyxre paboTa B MaJbIx
kypoptabix | 'K HUE rpymmax
I'K»
4.4. TTpuntunel XACCII B opranuzanuu 1 Jlexnug 1 [IpakTuueckas
CITY’KOBI MUTAHUS 037]0OPOBUTEIHHBIX U MOJITOTOBKA
KypopTHbiX ['K paboTa B MaJbIX
rpymmax
4.5. CanurapHo-3nugemMuonornueckas | 1 Jlexnsa 1 [IpakTnueckas
6e3omacHocTh ['K — coBpeMeHHbIe TE€HAECHIUH. MOJATOTOBKA
[TpoTOoKOIBI 6E30MaCHOCTHO3IOPOBUTENBHBIX H peleHue KelcoB
KypopTHbIX ['K
KountponbHas Touka 2 1 Otuer (keichl)
4.6. TpeboBanus mno paspaborke mnacmopra | 1 | nmekuus- | 1 | paboTa B ManibIx

®dopma nposenenust CPO

JOKYMEHT
OB U
y4eOHBIX
nocoouii u
Jp.MCTOYH
HUKOB U3
CIIHCKA
JTUTEpaTyp
BI
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

iy «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

Aucm 30 usz 107

HanmeHnoBanue
paznena

HaumeHnoBanme TeM JIeKInH, IPAKTHYECKUX padoT,
J1a00paTOPHBIX padboT, cemunapos, CPC

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTesieM

3aHATHS JISKITMOHHOTO THITA .
(I)opMa TIPOBEACHUA 3aHATUA

akazg. Yacos

[IpakTrueckue 3aHsTHS,
dopMa poBeJICHHS
CeMHHApPBI, aKaJ.9aCOB
dopMa poBeJICHHS
JlabopaTopHbie paboOThI,
®dopma mpoBeeHU
Koncynpramnmu, akas. gac

®dopma nposeaenns KoHcynbTanuu

CPO, akang.gyacoB

0€30MaCHOCTHO30POBUTENBHBIX M KYyPOPTHBIX
I'K

o0cyxae
HHUC

rpymnmnax

KonTposabHas Touka 3

1 |3amwmra npoekra 1

4acTh
4.7. CoBpeMeHHBbIE TEHIEHIMM opraHuzamus | 1 JIEKIIUS- 1 [IpakTuueckas
porpaMm oOydeHHUs nepcoHala obcyxe [IOTOTOBKA
037I0POBHUTENBHBIX U KypopTHBIX ['K HHE MacTep-KJiacc,

paboTa B MaJIbIX

rpymnmnax
4.8. Ayaut oneHKHM KadecTBa W OezomacHocTd | 2 | nekuus- | 1 ITpakTrueckas
03/IOPOBUTEIBHBIX U KypopTHBIX [ K o0cyxe MOJITOTOBKA
HUE paboTa B MaJbIxX
rpymmax

®dopma nposenenust CPO

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
é’ R YIIP]::)KZ[EHV[E BBICILIETO OBPA3O]?1AHV[H
3 «POCCUVICKUVI TOCYIAPCTBEHHBIVI YHVBEPCUTET
) TYPU3MA VI CEPBVICA»

CMK PI'YyTuC

Aucm 31 usz 107

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonraktHas paboTa 00y4aroniuxcs ¢ mpernoiaBaTesieMm =
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KonTponbHas Touka 4 3ammra npoekra 1 | 3amwra npoekra 6
Htoro 10 10 48
HpOMe)KYTOLIHaﬂ aTTeCTaluAa — S9K3aMCH 2
Koncynpranus 2
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6. Ilepeuenn

Y4eOHO-MeTOAHYECKOr0

00y4YarIUXCs M0 JUCHUILINHE (MOIYJII0)
Jliig caMoCTOSTeNTbHOM PalbOoTHI MO AUCHMIUIMHE OOydYarolIuecs HCIOJb3YIOT ClEayollee
yueOHO-METOINYECKOe 00eCIIeUCHHE:
Ounoe omoenenue

ob0ecreyeHus

IJI  CaMOCTOSITEJIbHOH PpadoThI

Paznen Tema Y4eOHO-MeTONMYECKOe 00ecTieYeHre
JIUCIUAIUINH §
Bl =
Pasgen 1. CoBpeMeHHOE COCTOsIHHE rocruandroii | 10 | OcHoBHAas IMTEpaTYypa:
Opranuzanu | "HAYCTPHH
in KOHKYPEHTOCTIOCOOHOCTh TOCTUHMYHBIX YCITYT 101 beictpos C.A. Oprann3sauus
TEXHOJOTHHU roCTUHUYHOTO Jena - M.: ®OPYM:
OKa3aHUs ®paHYaii3HHT B FOCTCIPHUMCTBE 10 | MTHOPA-M, 2023. - Pexum
TOCTUHUYTHO KontposbHas Touka 1 10 | AocTyma .
- https://znanium.ru/catalog/documen
pECTOpaHHEI HopMaTuBHBIE OCHOBBI OOECIICUCHHsI KauyecTBa 10 | +2id=429200
X VeIl TYPUCTCKUX U TOCTHHHYHO-PECTOPAHHBIX YCIYT 2 T OCTHHNYHELA
yeuyr 0310pOBUTEIBHBIX U KypopTHBIX ['K
03/I0POBHTE MEHE/DKMEHT: ydeOHoe mocobue /
JIBHBIX U KoHTponbsHas Touka 2 10 | ®enynun A.A., mox pen., CkabeeBa
KYpPOPTHBIX OpraHmzandss W TEXHOJOTHH TOCTHHHYHOMN 10 AN, ’Z[yXOBHa?I JLJL,  Craxosa
FK JACATCIbHOCTHU, WHHOBAIIMOHHBIC TCXHOJIOTUU B HB T MOCKBa' KHOPyC’ 2022 T
TOCTUHUYHOM JACATCIbHOCTUO3I0POBUTEIILHBIX U 405 C.
KypopTHBIX 'K https://book.ru/books/939986
3 3aminea H.A. MeHeKXMEHT B
KopmopatuBHast 3THkKa W KyJIbTypa TOCTHHHYHO- | 10 . Ve
PECTOPaHHOTO 03JI0POBUTEIBHBIX u CepBI%ce /3“ vapI/I3MI_eI. Aqe H306
kypopTabix TK nocooue/3annea H. . 3-e
nu3n., pon. - M.: ®@opym, HHUIL]
KoHTponbHas Touka 3 10 NHOPA-M, 2024. - 368 c.:
https://znanium.ru/catalog/docu
OCHOBHBIE JKOJIOTHYECKHE NPUHIOUIBI padoTsl | 10 "id=442363
COBPEMEHHOTO OTeJNsI DKOJIOTUYECKUE CTaHIaPThI ment?id=
4 MoxaesaH.I'. Hunycrpus
CoBpeMeHHBIE  TpeOoBaHMA K  TOCTHHHYHO- | 14 | TOCTCIIPUMMCTBA | IMPAKTUKYM /
pPECTOpaHHBIM KOMIUIEKCAaM  TI0 CepTH(OHKAINU H.I'. Moskaesa, M.B. Kammeuko.
«Xamsme-ppenmnmy, «YaifHa-GpeHITn» U qpyrue — M.:®OPYM: WH®PA-M.2022
CTaHIAPTHI JOOPOBOIBEHON CEPTHPHUKALINN PeskuM I[O(’:Tyl'la
KOHTPOJIbHAS TOUKa 4 10 | https://znanium.ru/catalog/documen
5 t?1d=416605
TexHoJIOrMH TPOEKTHPOBaHUSl OpraHuzannoHHoi | 10 5 Hukombekas, EIO.,
CTPYKTYPBI TOCTHHHLIBI.
Pasnen 2 Ynpasienue Ka4yeCTBOM
OCHOBEI DyHKIMOHANBHBIE  TIpOUECChl  ToCTWHMYHBIX | 10 | TOCTMHUYHBIX  yCIyT: Y4eOHUK /
BEHHO- Tuxmenko, JILLA. IlomoB. —
rexHonorny | KOHTPOJIbHAs TOYKa 1 10 | Mocksa: PycaiiHc, 2024
ecKoi o 0 https://book.ru/books/953045
TexHonoruu ciayxO0bl ypaBlIeHUs HOMEPHBIM 6 IMumyiosB.M
ACATCIBHOCT | 4on0m roctunmisr (Roomsdivision). HLYTOBE. M.
i MeHemKMEHT B CEpBUCE H
o3gopoBuTe | TexHomormu ciuyxObl npuema u pasmemenus | 8 | TYPH3MC . y4eb.mocobue /. — 3-¢
JIHBIX U (Frontoffice)0310pOBUTEIBHBIX " u3l., nepepab. m jgom. — M. :
KypopTHHIX | KypopTHbIX I'K I/IHCDPA-M_, 2024
'K . https://znanium.ru/catalog/documen

KontponbHas Touka 2

t?1d=438190



https://znanium.ru/catalog/document?id=429200
https://znanium.ru/catalog/document?id=429200
https://book.ru/books/939986
https://znanium.ru/catalog/document?id=442363
https://znanium.ru/catalog/document?id=442363
https://znanium.ru/catalog/document?id=416605
https://znanium.ru/catalog/document?id=416605
https://book.ru/books/953045
https://znanium.ru/catalog/document?id=438190
https://znanium.ru/catalog/document?id=438190

Paznmen Tema YueOHO-MeTOAMYECKOE 00ecTieYeHne
JUCLUILIAH §
Bl =
Hcnonb3oBarne ACY miist BeneHUs 8 |7 Cemeproall.H.
ZIETONPOU3BO/ICTBA OCYIIECTBIICHHS TexXHOIOH " OpraHn3aLus
B3auMo/ieiicTBHE CO CIyKOaMu .
TOCTUHWYHBIX  ycayr:  Yu./JLH.
dopmuposanne  cuctemsl  omsHec-mpomeccos, | 7 | CemepkoBa, B.A.bensikoa, T.H.
pETIaMEeHTOB [JI1 CTaHIapTOB 03I0POBUTENILHBIX U H_[epCT06I/ITOBa u Jp. - M.: HI/H_I
KypopTHEIX IK VH®OPA-M,  2020. Pexum
KOHTDOBHAS TOUKA 3 7 | mocrymahttps://znanium.com/catalo
g/document?id=340840
TexHonmorun CiIy’)XOBI TOCTHUHHYHOTO XO3SHCTBA | 7
(Housekeeping)
HcnonezoBanne ACY JIubpa mis BeneHus 7
JEIONPOM3BOICTBA OCYIIECTBICHHUSI
B3aUMOJIEICTBHE CO CIIyk6aMu I[OHOJIHI/ITeJILHaH Juarepartypa:
dopmuposanue CHUCTEMBbI 6I/I3HCC-H (o) B 7
peFJI:')IaMIe)HTOB JUIs CTaHJIapTOB b CT;;%}); L. I[MI/IT‘pI/IeBa H.
rocTHHHYHOTO X03aicTBa (Housekeeping) B.I'octrHU4YHBIi MCHECKMCHT.
Y4eOuuk/JIMurprena H. B.,
KontponbHas Touka 4 " | 3aifuesa H. A., Oruesa C. B.,
Ymakos P. H. - M.: Anpda-M,
HUAIT NHOPA-M, 2024
https://znanium.ru/catalog/documen
t?1d=435954
Omnpenenenre GopM U METOIOB KOHTpOJIs OusHec- | 10
OpOIECCOB  CIYXKOBI  yNPAaBICHHS  HOMEPHBIM 2. Mosxaesa, H.T. M74
doHIOM. locTuHnuHbI cepBUC: yueOHUK /
H.I'. Moxaesa, I'.B. Pribauck. -
Konrpois BBIIIOJTHCHHS corpyauukamu | 10 M.: Ansdba-M : THOPA-M, 2024.;
CrangapTroB  OOCIyXHBaHHS W  PErJIaMEHTOB Pestciint focTyna
Paspen 3 VKGRI TIPHENE 1 paswrcta https://znanium.ru/catalog/documen
Opranmsanu 2id=430834
S KOHTPOJIA K()HTp()J'ILHa;[ Touka 1 10 3. Ckooxknu C.C. HpaKTI/IKa
H OLCHKH cepBuca B MHIYCTPUN
Ziiigﬂorﬂq CIy0bI MpHUEMa W Pa3MEIICHHUS 03I0POBHUTEIBHBIX Yuebnoe nocobue / C.C. CkoOKuH.
u kypopTHbix ['K - M.: HUI] HNHDPA-M, 2018
TIpOLECcOBo Pesxum nocTyma
3710pOBHTEN | KOHTpOT> BHIOHEHILS COTPY AHHkaMit 101 https://znanium.ru/catalog/documen
BHEIX 1 CTaHIapTOB 06CJ'Iy)KI/IBaHI/IfI W perIaMeHToB 0id=372104
KYPOPTHBIX ciy>x05I rocTuHIYHOTO X035t cTBa (Housekeeping) T leLlUR
I'K KonTtponbHnas Touka 2 18
Texnonorun YIIPaBJIEHUS koH(nukTamu. | 18 HopmaTusHeIe 10KyMEHTDI:
Opranuzanusi KOMMYHHKAI[MOHHOTO Ipolecca ¢
HOTpeGHTENEM YCIyT 1. TlocranoBnenue
[IpaButenscta PO Ne 1860
PaspaboTka nrcros ornieHkn U KPI cirysx651 18 «TTonoKeHHE o
KJacCcu()UKAUU  TOCTHHHUIL
KonTponbHast Touka 3 18 2020,
MeTonsl NpoBeeHHs TPEHHHTOB U 0OydeHus | 18 2. TIIT P® Ne 1853 «IIpaBuna

repcoHalia 03I0POBUTENIbHBIX U KypopTHBIX ['K
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https://znanium.com/catalog/document?id=340840
https://znanium.com/catalog/document?id=340840
https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/document?id=430834
https://znanium.ru/catalog/document?id=430834
https://znanium.ru/catalog/document?id=372104
https://znanium.ru/catalog/document?id=372104

Pazgen Tema YueOHO-MeTOAMUYECKOE o0eceueHne
I
NUCIAILINH §
Bl =
TexHonorun odecredeHuss 6€30MaCHOCTH 18 MIPEIOCTABICHUS
FOCTI/IHI/I‘{HBIIE( Kycnyr 03/I0POBUTENBHBIX U rocTUHIYHbI yeuyr 2020,
KYPOPTHEIX
ypop 3. «3akoH 0 3ammTe TpaB
KourponbHas Touka 4 18 norpedurenei»
4. Meroauueckrue IMOOXOAbI K
Cucrema 06€301MacHOCTH 037I0POBHUTENIBHBIX H 4
KYPOPTHBIX K OpraHru3annuu OLICHKU
IponeccCcoB IIpOU3BOJACTBA
TpeboBanus cucTeMbl 6€30MIACHOCTH NEPCOHAA 4 (M3roTOBIICHUS)  INUILEBOM
ClluP n XayCKUMHUHTO3JOPOBUTEIBHBIX U IPOAYKLIAK Ha OCHOBE
KypoptHbIX 'K IPHHIHIIOR
KOHTpOINIbHAS TOuUKa 1 4 XACCIIhttps://docs.cntd.ru/
- document/1200124841
[Tpou3BOACTBEHHBIA KOHTPOJIb CITYXKOBI 2 5. Tlocobue o — o
XayCKUIUHT ’
0€e301macHOCTH B
Hpuanuner XACCII B opraHu3aiuy CIyX0bI 2 00LIECTBEHHOM MATAHWN.
MUTaHKS 03/I0POBUTENBHBIX U KypopTHBIX 'K M.: @egepanbHasi Ciyx6a
CaHUTapHO-3MUIEMHOIIOTHYECKAs OE30MACHOCTh 2 mo  Hagzopy B chepe
I'K — coBpemenHble TeHAeHIMU. [IpOTOKOIBI 3all[UTEI npas
6e3omacHoCcTH norpeburenei "
KonrtposnbHas Touka 2 2 gggioggnyqﬂﬂ ‘IC/IOBCKA.
Pazmen 4.« -/7e.
Texmomoruy | TPe0OBanus no paspabotke nacnopra 2 https://www.rospotrebnadzo
P p— 0€e30IMacHOCTH 03JOPOBUTEJILHBIX U KYPOPTHBIX r.ru/fiIes/news/Obshestv.pdf
. K 6. Cramzapr CTO-56171713-
0e30MaCHOCT KOH’I‘pOJ’ILHaﬂ TOYKa 3 2 007-2015 «YCHYFI/I CpCaACTB
UTOCTUHAYH c ) pa3MCIICHUs. 5 Tpe6OBaHI/I$I
X o OBpEMEHHBIE TCHACHIMU OPraHU3aIUs IPOrPaMm KOJIOIHUECKOil
ycayr 00ydeHus epcoHaa
03/10pOBHTE 0€30IMacCHOCTH M METOJbI
TTBHEIX 1 | AyIMT OLeHKH KadecTBa U 6€301acCHOCTH 4 OIICHKM», pa3pabOTaHHBIN B
03I0POBHUTENBHEIX U KypopTHBEIX 'K
KYPOPTHBIX 0P Ypop pal(\;IKaX 5 CUCTCMbI
T'K KonrponbHas Touka 4 3ammTa NpoeKTa 4 A0 pOBOHBHOI{
9KOJIOTHUYCCKOU
cepTuduKamm
T') )KypHaJIbI
- 'octuHMYHOE A€T0.
- Otenp

- «l1s1B 3BE3

Oa3vl Oannblx,

ungopmayuonno-cnpagounvie u
NOUCKOGble CUCmEMbL:

N

http://www.russiatourism.ru
- ouIIHaTBEHBII caiiT
Pocrypusma
http://hotelier.pro
http://www.stroimhotel.ru
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Pa3nen Tema Yu4eOHO-MeTOAHYECKOE 00ecIeueHue
JTUCIIUILINH §
Bl =
4. http://www.hotelline.ru
5. http:www.prohotel.ru
6. http://www.frontdesk.ru
7. http://www.hospitality.ru
8. http://hotelexecutive.ru
3a04Hoe€ oTHe/IeHHE
Paznen Tema Y4eOHO-MeTOAHYECKOE 00ecIeueHue
JTUCIUILINH §
Bl )
Pagﬂeﬂ 1 COBpeMeHHoe COCTOsIHUE TOCTUHUYHOM 10 OCHOBHaﬂ J]],[Tepa'rypa:
Opranuzanu | HAYCTPHH
au 8 brictpoB C.A. Opranusanus
TeXHOLOTHI KoHKYpEeHTOCTIOCOOHOCTh TOCTUHHYHBIX YCIYT 6 FOCTHHHMYHOTO 1ena - M.: ®OPYM:
OKa3aHMs HUH®PA-M, 2023. - Pexum
TOCTUHHUYHO | @paH4aii3uHT B TOCTCIIPUUMCTBE 6 | AocTyma
- " : 6 https://znanium.ru/catalog/documen
PECTOpaHHBI | o POTPHAA TOHKA t?id=429200
X yCiayr HopMmaTrBHBIE OCHOBBI 0O€CIIEYEeHUS KauecTBa 6 |9 l'ocTUHUYHBIN
03JOpPOBHUTEC TYpPUCTCKUX U TOCTUHUIHO-PECTOPAHHBIX YCJIYT MCHCIKMCHT: yqe6Hoe rmocobue /
JBHBIX U KoHTpOTbHAs ToUKa 2 6 | Penymn A.A., mox per., CkabeeBa
KYPOPTHBIX JLU., Hyxosnas JLJI., CraxoBa
I'K Opranusanuss H TEXHOJOTMH TOCTHHHYHOU 8 | JI.B. — MockBsa: KHOPyC, 2022. —
JIEATENBHOCTH; MHHOBAIMOHHBIE TEXHOJIOTHH B 405 c
TOCTUHUYHOM JIeSITeNbHOCTHO3I0POBUTEIBHBIX U .
kypopribix IK https.{/book.ru/books/939986
10 3aiineBa H.A. MeHemIKMEHT B
KoprnoparusHast dTHKA u KynbTypa | 8 cepBHuce U TypuszMe: YueOHoe
03/I0POBUTENBHBIX U KypopTHBIX 'K nocodue/3aiinesa H. A.. 3-e
KonTposnbHas Touka 3 6 usz., gom. - M.: ®opym, HUIL
NHDPA-M, 2024. - 368 c.:
OCHOBHBIC 3KOJOTMYECCKHE NPUHIMIBI Pa0dOTHl | 8 https://znanium.ru/catalog/docu
COBPEMEHHOT0 OTeJIsl DKOJIOTHYECKUE CTAHAPTHI ment?id=442363
CoBpemeHHbIe ~ TPeOOBaHMA K  TOCTHHHYHO- | 8 11 MoxaepaH.I'.  Munycrpus
PECTOPaHHBEIM KOMILUIEKCAM MO CePTU(PHKALMN TOCTENPUUMCTBA ©  MPAKTHUKYM  /
«Xansus-ppenmm», «Yakina-hpenmm». H.I'. Moxaesa, M.B. Kammeuxo.
—M.:©OPYM: HHOPA-M,2022
Kontpoabnas Touka 4 6
.Pexum JIOCTyTa
Paznen 2 Texnonornn npoekTHpoBaHus oprammsanmonnoi | 32 | https://znanium.ru/catalog/documen
OCHOBEI CTPYKTYpbI TOCTHHHULIBI. t?1d=416605
DyHKIUOHAIBHBIE MPOLECCHI TOCTUHUYHBIX 12 HukoIbCKas E.IO
OpOM3BOACT | kommiekcos B ACY v ’ T
BEHHO- HpaBHeHHG KAa4eCTBOM
rexHomory | KOHTPOIbHas TouKa | 30 | FOCTHHUYHBIX yCIYyT: Yy4eOHHK /
ecKOii EIO HI/IJI_(IOXBCKa;II, AA.
HXHCHKO, A OIlOB. —
HACATCIIBHOCT | Texnonoruu ciay0Obl yIpaBleHUs HOMEPHBIM 24 M ) Pyeaii 2024
u ¢donnom rocrurunsl (Roomsdivision) OCKBa. ycanHe,
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Pa3nen Tema Yu4eOHO-MeTOAHYECKOE 00ecIeueHue
JTUCIIUILINH §
Bl =
o3nopoBute | Kontpombras Touka 2 30 | https://book.ru/books/953045
JIHBIX 1 Texnonoruu cuoyxObl mpuemMa u pasmenieHus | 36 13 IInmynosB.M.
KYPOPTHBIX | (Frontoffice)o3nopoBuTebHBIX M KYPOPTHBIX Menekment B cepBuce U
I'K 'K TypusMme : yueb.mocobue /. — 3-e
" 3 40 | FBR- nepepadb. u gon. — M. :
OHTPOJIbHAS TOYKA WUHDOPA-M, 2004
UcnonszoBanne  ACY OIIEPA pansa Benenus | 40 ht_tDSZ/ /znanium.ru/catalog/documen
JIeTIOTPOU3BO/ICTBA OCYLIECTBIICHHS ?id=438190
B3aMMOJIEHCTBHE CO CITYKOaMu 14 Cemepkonall.H.
TexHonorus n opraHu3anus
KontpoabHas Touka 4 40
TOCTUHWUYHBIX  ycuyr:  Yq./JLH.
dopmupoBaHue cucTeMbl OU3HEC-TIPOLIECCOB, 24 CemeproBa, B.A.bemskosa, T.M.
periIaMeHTOB U CTaHJAPTOB 03JOPOBUTEIBHBIX U IlIepcroburoBa u ap. - M.: HUII
KypopTHbIx 'K HUHOPA-M, 2020. Pexum
nocrymahttps://znanium.com/catalo
KontponpHas Touka 1 24 -
P g/document?id=340840
TexHonmorun Cciy)kOBI TOCTHHHYHOTO XO3SicCTBa | 24
(Housekeeping)
Hcnons3oBanne ACY OIIEPA nns BeneHus 32
ZeTONpPOU3BO/ICTEA OCYLIECTBIICHNS JIONOJHATEILHAS JTHTEPATYPA:
B3aUMoJIeficTBHE CO CITykOaMu
" 4. JmMutpuena H.
KouTponbHas Touka 2 B.I'ocTHHUYHBII MEHE)KMEHT:
VY4eOuuk/JIMutprena H. B,
®dopMHpOBaHUE  CHCTEMBI  OW3HEC-TIPOIECCOB, | 32 3aii H A. O C. B
pErJIaMeHTOB LTS CTaHIApTOB CITYXOBI apiesa  H. -» JrHeBa L. B,
roctuHIYHOTO Xx03siicTBa (Housekeeping) Ywmakos P. H. - M.: Anbda-M,
HUAIT NHOPA-M, 2024
1 https://znanium.ru/catalog/documen
KonrponabHas Touka 3 id=
Paznen 3 P 1?id=435954
Opranuzaiy | Onpenenenue GOpM U METOJIOB KOHTPOJIS Gu3Hec- | 32 5. MO)KaveBa’ HT. M74
5 KOHTPOJIAL | TPOICCCOB CITy)KObl yPABIICHHS HOMEPHBIM [ocTuHMYHBIA CcepBUC: y4eOHHK /
1 OLICHKY dorgom. Paspaborka miucTos oneHkn n KPI H.I'. Moxaesa, I'.B. PriOauek. -
0 . M - - .
BLITONHEHMS | O RoH M.: Anspa-M : UTHOPA-M, 2024.;
TEXHOJIOTUY | TexHonOruM ymnpaBieHHs, IPEAYNPEKICHUS U 32 Pexum ] JoCcTymna
E€CKHUX paspeleHns] MeKIMYHOCTHBIX M MEXIPYIIOBbIX https://znanium.ru/catalog/documen
TIPOIIECCOB KOH(IUKTOB 030POBUTEIBHBIX U KypopTHBIX ['K M
TOCTUHUYHO | Texuosoruu obecrieyeHus: 6€30MacCHOCTH 32 6. Crobxun  C.C. Ilpaxrika
ro TOCTHHUYHBIX YCIIYT 03/10POBUTEIBHBIX H cepBHCca B HUHIYCTPUH
HPEIIPHUATH KYPOPTHBIX T'K TOCTCIIPUHUMCTBA u TypI/I3Ma:
q « . 2 Vueodnoe nocodue / C.C. CKOOKHH.
OHTPOIBHA TOMKA - M.: HHUI[ HUH®PA-M, 2018
C 5 > Pexum JIOCTyTa
ncteMa 6e30MaCHOCTH 030POBUTEIBHBIX H .
Paspen - &.«cl e TK HoP https://znanium.ru/catalog/documen
Texnonorun t2id=372104
oOecrieueHn | TpeGoBaHus CHCTEMBI GE30MACHOCTH MEPCOHATA 2
q CIIuP n XayCKWNHUHTO3A0POBUTEIHHBIX U
6esomacHoct | KYPOPTHBRIX I'K HopMaTHBHBIE TOKYMEHTBI:
HTFOCTUHHUYH | xourponbHas Touka 1 2
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Paznmen Tema YueOHO-MeTOAMYECKOE 00ecTieYeHne
JACUUATUINH §
Bl =
BIX YCIIYT IIpon3BoACTBEHHBIN KOHTPOJIb CIIY>KObI 4 7. TlocraHoBJIEHHE
0370pOBHTE | X3YCKHIIHT IIpaBurenscTBa PO Ne 1860
JIBHBIX U | Mpuanunsr XACCII B opraHu3aluu ciyxk0obl 4 «Tonoxenue 0
KYPOPTHBIX MUTaHUs 03J0POBUTENIBHBIX U KypOopTHBIX 'K KJIacCU(PUKAMA  TOCTHHHI]
FK» CaHI/ITapHO'3HI/I)ICMI/IOJ'IOFI/I‘-ICCI(3H 0e30I1aCHOCTh 4 2020’
I'K — coBpemenHsble TeHaeHnuH. I[IpoTokost 8. III PO Ne 1853 «IIpapura
6e30MacHOCTH HpENOCTaBJICHUA
rocTuHu4YHbIA yciyr 2020,
KonTponkHas Touka 2 4 9. «3akoH 0 3amMTe IpaB
TpeboBanus o pazpaboTKe macmopra 4 norpeduTenei
6ezomacHocTH TK 10. MeToaudeckue TOIXOABI K
OpraHu3aluu OLIEHKU
KoHTposbHas Touka 3 4 IIpOLeCCOB  TPOU3BOACTBA
(M3roTOBIICHUS)  TUIIEBOM
CoBpeMeHHbIE TEHACHIIUY OpraHu3anus nporpamm | 4 IPOAYKIIHH Ha OCHOBE
OGy‘IeHI/Iﬂ TNEPCOHATA03JOPOBUTECIIbHBIX U HpI/IHHI/IHOB
Kypoprerx TK XACCIThttps://docs.cntd.ru/
AyYIUT OLIEHKH KayeCTBa M 6e30MacHOCTH 8 document/1200124841
03I0POBUTECIBHBIX U KYPOPTHBIX I'K 11. TTocoOue o HI/IHIGBOP'I
KontponbHas Touka 4 3aniura npoekTa 6 besomacHocTH B
OOLIECTBEHHOM  IUTaHHH.
M.: @enepanbHas ciyxkba
no Ham3opy B  cdepe
3aLUTHI MpaB
norpedurenen u
Onmarormnoyiyduss — 4eloBeKa.
2021-79c.
https://www.rospotrebnadzo
r.ru/files/news/Obshestv.pdf
12. Cranpapt CTO-56171713-

007-2015 «Ycmyru cpencts
pa3MmernieHus. TpeOGoBaHus
9KOJIOTHYECKON
0Ce30IMaCHOCTH M METOJIbI
OIICHKW», pa3paOOTaHHBIA B
pamKax CHCTEMBI
T0OPOBOIBHOM
9KOJIOTHYECKOM
cepTuduKanuu

T') )KypHaJIbI

- 'octuHMYHOE A€T0.
- Otenp

- «IIaTb 3BE30»

a3l OanHbIX,
UHpopmayuonno-cnpagounvle u
HOUCKOGbIe cCUCIeMbl:
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Pa3nen
JUCLUATIINH
Bl

Tema

Yacel

YueOHO-MeTOAMUYECKOE o0eceueHne

9. http://www.russiatourism.ru

- oduIUATbHBII
Pocrypusma
10. http://hotelier.pro

CauT

11. http://www.stroimhotel.ru
12. http://www.hotelline.ru

13. http:www.prohotel.ru
14. http://www.frontdesk.ru
15. http://www.hospitality.ru

16. http://hotelexecutive.ru

7. @oH/ OLEHOYHBIX CPEACTB /JIsl NMPOBeIeHUs] MPOMEKYTOYHOH aTTecTANMU 00y4aAKLIUXCH
1o AMCHUIIMHE (MOAYJII0)

7.1. TlepeyeHb KOMIETEHIU ¢ yKa3aHMeM 3TanoB UX (OPMHPOBAHHA B Ipolecce OCBOEHHS
o0pa3oBaTeIbHON NPOrPAMMBI

WNunexc | Copepxxanue | Paszmen B pesynbraTe u3ydeHus paszena JUCIUIUIMHBI, 00CeCIICUNBAIOIICTO
KOMIIC- KOMIICTCHIIUH JUCIHHUIIIINHBI, (1)OpMI/IpOBaHI/Ie KOMIICTCHII U (I/IJ'II/I cC IIEJ.CTI/I) O6y‘lal0H.[PII>iCﬂ JOJIKECH:
TeHIMH | (WJIM ee 9acTH) | 00ecIeunBaro 3HATh yMEThb BIAJETh
Jannsese
(dbopmMupoBaHU
€
KOMIICTCHII U
(uu ee yacTH)
IIK-4.1. | Cocoben | Paszgen L|- - paspabaTeiBaTh W | - HaBBIKAMH
OPraHHU30BBI gp;:::;ig?iﬂ TEOPETHYECK | IUIAHUPOBATH dopmupoBaHus
BaTh U | easanms WE€  OCHOBBI | MPOU3BOACTBEHHO- MPOU3BOJICTBEHHO-
KOHTPOJIUPO | roctunmuno- | OPTAHU3ALUU | TEXHOJIOTUYECKHUE TEXHOJIOTUYECKUX
BaTh pecTopaHHBIX | IIPOU3BOJICTB | MPOILECCHI MPOLIECCOB
HPOU3BOACT | YCIyr €HHO- TOCTUHUYHOT'O TOCTUHUYHOT'O
BEHHO- TEXHOJIOTHYE | MPEATPUATHS NPEAIPUATHS
TEXHOJIOTHY CKHe COIJIaCHO COIJIaCHO
€CKHe MPOIIECCOB HOPMAaTHUBHBIM HOPMAaTHUBHBIM
IIPOLIECCHI U rOCTEBOTO TpeOOBaHUSAM U | TpeOOBaHUAM U C
150, LIUKJIa TpeOOBaHUSM HCTI0JIb30BaHUEM
Ka4eCTBO B o0ciyX1BaH CHUCTEMBI COBPEMECHHBIX
chepe ust KIaccupuKanuu TEXHOJIOTUM B T.4.
TOCTEIIPUUAM TOCTHUHHIL WH(POPMAITMOHHBIX
CTBa - HUCTIOJIB3YET | U
COBPEMEHHBIE KOMMYHUKAllMOHH
TEXHOJOTMM B T.4. | BIX IS
MH(POpPMAIIMOHHBIE | | KOOPJIUHAIINH 51
KOMMYHUKAIlMOHHBIE | B3aUMOJICVCTBHUS
JUI. KOOpAMHALIMKM M | MEXIY Cly)k0aMu
B3aUMOJICVCTBHUS TOCTUHUYHOTO
MEXIY ciyx0aMu | IpeAnpUsTHS;
TOCTUHUYHOI'O - pa3paboTku
NpeANPUATUSA aJITOPUTMOB
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B3aWMOJICVICTBHUS
MEXIYy CIIy)KOamMu
U KOOpAWHAINU
JESTEIbHOCTH
TOCTHHUYHOTO
KOMILIEKCa
[IK-4.2. | O6ecnieyus | Pasmen L] - - KOOpJIHUHHUPOBATH | - HaBBIK
acr Oprammsams | regperpgeck | paGoty COTJIACHO | MPUMEHEHUS
U TEXHOJIOTHHU
Ka4yeCcTBO oKABAHIA 1€ OCHOBBI BHYTPUKOPIOPaTUBH | COBPEMEHHBIX
HOPENOCTABI | rocrummuno- | OPTAHM3aLMKM | BIM CTaHJapTaMm; nepcoHa-
CHHUs pecropannbix | KOHTPOJIA - IPUMEHATH METOABI | TEXHOJOTHM A
TOCTUHUYH | yCIyr ACATCIIPHOCTH | 110 00€eCIEeUeHHIO | oOecreyeHus
BIX YCIyT, B | Pasaen 2 | IIeNapTaMenTo | ogpHOCTH KOHTPOJIA 3a
OcHoBBI B (Ci1yx)0
TOM 4YHUCIIe ’ MO TYMHEHHBIX BBITIOJTHCHHEM
IIPOU3BOACTBE OTHQHOB)
3a cuer _ TOCTHHUYHOTO co HUKAMM
IPUMCHCHU o FOCTHITIHHOT NPEANPHUATHA U, i
. Ei);IHonomqec 0 KOMILIeKCa pearp ) CT6aHI[apTOB
- PUMCHSITh
JESATENbHOCTH | OCHOBBI P OPCHYHBaHIA
COBpEMEHH CTaHapThI
'K KOH(JIMKTOJI
BIX KOH(IMKTHBIX
OTHH u .
nepcoHa- CUTYyaIun u
. CTPECCOyCTO .
TEXHOJIOTH . KOPIIOPaTUBHOMN
WYMBOCTH B
KYJIbTYpPbI
rocrenpunmc | Y PTYP
TBE
IIK-4.3. | Opranusyer | Paszgen 3. | - crammapThl | - pa3pabaThIBaTh | - HABBIKAMU
KOHTPOJTb Opranuwsalus | rocreporo KpUTEPHH OIICHKH | OpTaHU3aINH
KOHTPOJIA )4
Ka4yecTBa Ouegiﬂ [UKJIa KayecTBa KOHTPOJISI KauecTBa
peANUBaMH | pyinonmenns | OOCIYKUBaH | 0OCIIy’)KHBaHUS U | IPeAOCTABICHHUS,
TCXHOJIOTHUY | TeXHOJIOTHYEeC usi; BBITIOJIHCHU A pcamm3anuu 1
€CKHUX KHX - OCHOBBI | OTIEPAIIMOHHBIX TIPOIBUKCHIS
nporeccop | MPOHECCOB pa3paboTku | mpoueayp (COII) | roCTUHUYHBIX
TOCTUHUYHOI'O
COTJIaCHO CHUCTEMBI (ctyx0, OTJIETIOB) | YCIYT COTJIACHO
NIPEANPUATHUS
HOPMATUBH | pyyren KauecTBa TOCTUHUYHOTO HOPMAaTHUBHBIM
bIM 4 .«(Texuosnoru | TOCTHHHYHOT | IPEANPUSATHS, TpeOOBaHUAM U
TpeOoBaHus | u 0 - pas3pabatrbIBaTh | pa3pabOTaHHBIM
M u | HPOABWACHIA | muennpusaTs | CTAaHAApTBl M YeK- | CTaHaapTam
n peajnmr3aluun
azpaboTtaH
pasp OCTHHIHO- JHUCTBl  COTPYIHHUKOB
HBIM PeCTOpaHHBIX ACTIapTaMEHTOB
CTaHgapraM | yeayr U (cmyx0, OT/ICJIOB),
TIPOJTYKTOB» kputepun KPI,
-COBEPIICHCTBOBATD
CTaHJApPTHI, COTJIACHO
ayauTy BHEIIHETO W
BHYTPEHHET O
KOHTPOJISI KAa4eCTBa
IK-2.2 Opranusyet - - HMCIOJIB30BaTh | - METOJAMM
u HOPMATUBHBI | CAHUTAPHO- BHE/IPCHUS
KOHTPOJIUPY e AMHUIEMHUOJIOTHYECKHE | CAHUTApHO-
eT TpeboBaHus | TpeOOBaHUs U | SIIUAEMHUOJIOTHYECK
MPOU3BOACT o TpeOOBaHUS  OXpaHbI | UX TpeOOBaHUH B
BEHHO- opraHm3aiy | Tpyna JUIsL | IPOU3BO/ICTBEHHO-
TEXHOJIOTHY " OpraHu3aIu U | TEXHOJIOTHYECKHE
ecKue TEXHOJIOTHYE | KOHTPOJIS IPOIIECCHI
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MIPOLIECCHI
TOCTUHUYHO
ro
IPEIIPUITH

s COTJIaCHO
CaHHUTapPHO-
AIUIEMHUOIT
OI'M4Y€CKUM
TpeOOBaHU
M

CKUX IIPOU3BOJICTBEHHO- TOCTUHUYHOI'O
IIPOLIECCOB U | TEXHOJIOTUYECKHE PENPUATHS
0€30MacHOTO | MPOLECCHI

00CIIy’)KUBaH | TOCTUHUYHOIO

Us TOCTEN NPEAIPUATUS

7.2.0nmucanue noka3artejeid M KpuTepueB OLIEHUBAHUS KOMIIETEHIMA HA Pa3HBIX 3TaNaxX UX
(hopMupoBaHUsl, ONIUCAHHE IIKAJ OLlEHUBAHUSA

Jrtan
PesynbTar 06y4eHus 1Mo Ioka3areian ,
[ — oLeHNBAHMS Kpurepuii oueHuBanus OCBOEHHUS

KOMIIETCHIIUHN
3HaHue TEOPETUYECKHE Crynent MIPOIEMOHCTPUPOBAIT
OCHOBBI OpraHu3aIu 3HaHHE  TEOPETUYECKUX  OCHOB
IIPOM3BOJICTBEHHO- OpraHu3aIH MIPOM3BOJICTBEHHO-
TEXHOJIOTUYECKUE IPOLIECCOB TEXHOJIOTUYECKUE IIPOLIECCOB
TOCTEBOTO UKJIa TOCTEBOT'O IIMKJIA 00CITYKUBAHHS
00CITy’)KUBaHUS JleMoHCTpUpYeT yMeHue
YMmenue pa3pabarbiBaTh | pa3pabarbiBaTh W IUTAHUPOBATH
IUIaHUPOBATh IIPOU3BO/ICTBEHHO-
IIPOM3BOJICTBEHHO- TEXHOJIOTHIECKUE MIPOIIECCHI
TEXHOJIOTUYECKHUE  IPOIECCHI TOCTUHUYHOT'O NPEINPUATHS
TOCTHHUYHOTO  TPEIIPUSATHS COTJIACHO HOPMAaTHUBHBIM | 3aKkperuicHue
COIJIaCHO HOPMaTHUBHBIM TpeOOBaHUSAIM U TpeOOBaHMSAM | CIIOCOOHOCTH
TpeOOBaHUSIM U TpeOOBaHUSIM CHUCTEMBI KJIaCCU(PHUKALUK | OPraHU30BBIB
CHCTEMBI KJ1accu(uKauu TOCTHHHIL; UCIIOJIB30BaTh | aTh "
TOCTHHHIL; UCTIONB30BaTh COBPEMEHHBIE TEXHOJOTMH B T.4. | KOHTPOJIHUPOB
COBPEMEHHBIE TEXHONOTHH B | o UH(pOpPMalOHHbIE U | aTh
T.4. HWHQOPMAIMOHHBIE | KeﬁCH’ KOMMYHHUKAI[HOHHBIE _ i | POM3BOAICTB
KOMMYHHKAIIHOHHbIE IS TGCTI/Ip’OBaHI/I KOOpAMHAIIMM W B3aUMOJICHCTBUSA | €HHO-
KOOpAMHaLHH " e sammura | MEEAY CIly’)kOaMH TOCTHHUYHOTO | TEXHOJOTHYE
B3aUMO/JICHCTBUS MEXTY HPOEKTOB NPEINPUATHSL CKHe
ciry:)x6amu TOCTHHHYHOTO CTyneHT AEMOHCTpPHpYET BIAJCHHE | IPOIECCHl U
pEANPUATHS MPAKTUYECKUMU HaBBIKAMHU | UX KayeCcTBO
Bnanenue HaBBIKAMHA (GbopMHUpOBaHHUS  TPOHM3BOJCTBEHHO- | B chepe
dbopmupoBaHus TEXHOJIOTUYECKUX MPOIIECCOB | TOCTEIPUUMC
IPOM3BOJICTBEHHO- TOCTHHHUYHOTO NpEANPUATHS | TBa
TEXHOJIOTHYECKUX  IPOILIECCOB COTJIACHO HOPMAaTHBHBIM

TOCTHHUYHOTO  TPEATPUATHS
COI'JIACHO HOPMAaTHUBHBIM
TpeOOBaHUSIM " c
HCTIOJIb30BaHUEM

COBPEMEHHBIX TEXHOJOTHUH B
T.4. HMHQOPMAIMOHHBIX U
KOMMYHHUKAITHOHHBIX JUIST
KOOPIUHALINU u
B3aUMOJICUCTBUA MEXY
ciyx6amu TOCTUHUYHOI'O

Tpe6OBaHI/I${M n C UCIOJB30BaHUECM
COBPCMCHHBIX TEXHOJIOTMH B T.4.

HMH(OPMALIMOHHBIX "
KOMMYHHKAI[MOHHBIX TUTST
KOOpJIWHAIMM W  B3aUMOJIEHCTBUS
MEXIy CIy)X0aMH TOCTUHHYHOTO
MPEANPHUATHS; pa3paboTKu
QITOPUTMOB B3aUMOJIEHCTBUS MEXKAY
ciyx0amu U KOOpJIUHAINH
JESITEIBHOCTH TOCTUHUYHOTO
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pENPUSTHS; pa3paboTku KOMILJIEKCa

TOPUTMOB ~ B3aUMO/ICHCTBUS

MEXIy  cly:)xOamu u

KOOpJMHAIIMKA  JIEATEIbHOCTH

TOCTHHUYHOT'O KOMILJIEKCa

3HaHHE TEOPETHYECKUX OCHOB CryneHt POJIEMOHCTPUPOBAI
OpraHu3aIiu KOHTPOJIS TEOPETUYECKUX OCHOB OpPTraHU3aINH
JeATEIFHOCTH JIeTIapTaMEHTOB KOHTPOJIA AEATeITLHOCTU

(ciyx0, OT/IETIOB)

JenapTaMeHToB (CIryk0, OTJeI0B)

TOCTUHUYHOTO KOMILIEKCA; TOCTUHUYHOTO KOMILIEKCa; OCHOB
3akperieHue
OCHOBBI KOH(IMKTOJIOTHH U KOH()IUKTOJIOTUH u
. . CIOCOOHOCTH
CTPECCOYCTOMUYNBOCTH B CTPECCOYCTOMYUBOCTH B
o0ecrnieuyeHus
TOCTEIIPUUMCTBE. TOCTENPUUMCTBE;
Ka4eCTBO
Ymenue KOOPJIMHHUPOBATH JlemoHcTpUpyer yMEHHE CHOCTABIIE
1 TaBJI
paboTycoriacHo Oruer KOOPJIUHUPOBATh pPabOTy COTIACHO Hfmﬂ
BHYTPUKOPIIOPATUBHBIM . BHYTPUKOPIOPATUBHBIM
YTPUKOPIIOP KCIHCHI, YTPHKOPIIOP TOCTUHUYHBI
CTaHaapTam, MIPUMCHSITh CTaHJapTaM; IPUMEHSATh METOMBI 110
TECTUPOBAHU X yCIOyr, B
METO/IBITIO o0ecrneveHnIo 00ecreveHnIo JIOSUTHOCTH
e, 3aImTa TOM YHCIIE 32
JOSITBHOCTH ~ TTOJYMHEHHBIX IO TYUHEHHBIX TOCTUHUYIHOTO
MIPOEKTOB cuer
TOCTUHUYHOTO  MPEANPUATHUS MIPEeANPUATHS u; NPUMEHATD |
W, TPUMCHATH  CTaHIAPTHI CTaHIAPTHl KOH(QIMKTHBIX CHUTyalun CEB MOHHLL
KOH(MJIMKTHBIX CUTyallUd U Y KOPIIOPATUBHOM KYJIbTYPHI. X EepCOHaJ'I-
KOPIIOPATHUBHOMN KYJIBTYPHI. CTymeHT JEMOHCTpHUPYET BIAJICHUC X OO
Bnagenue HaBbIKAMU MIPaKTUYECKUMHU HaBbIKaMU
IPUMCHCHUS COBPEMEHHBIX MIPUMCHCHHS COBPEMEHHBIX
MEePCOHAT-TEXHOIOTHI TS MePCOHAT-TEXHOJIOTHIt TUTST
o0OecrieueHUs  KOHTpOJsL  3a oOecrnieuyeHus KOHTPOJIS 3a
BBIMIOJTHEHUEM COTPYIHUKAMHU BBHITIOJTHEHHEM COTPYIHUKAMU
CTaH/IaPTOB 0OCITY)KUBAHUSI. CTaHJIAPTOB 0OCITYKUBAHUSI.
3HaHue CTaH/IapTOB
TOCTEBOTO IUKJIA
00CTyKUBaHUS; OCHOBBI Crynent MIPOJIEMOHCTPHUPOBAIT
pa3paboTku CUCTEMBI 3HAHHE  OCHOB CTaHJapTOB | 3aKperuieHue
KauecTBa TOCTUHUYHOTO TOCTEBOTO IMKJIAa OOCTYXKUBAHUS; | CHOCOOHOCTH
TIPE TP THSL. OCHOBBI ~ Pa3pabOTKM  CHCTEMBl | OpraHM3aliu
YMmenue pa3pabaTsIBaTh KauecTBa TOCTUHUYHOIO | KOHTPOJIb
KPUTEPUN OIIEHKH KadecTBa TIPEATIPHUSATHS. KadecTBa
00CTyKMBaHUS U BBITIOTHEHUS JlemoHCTpUpyeT YMEHUE | pealu3aiuu
OTIepaITMOHHBIX IPOIIEAYP pa3pabarbiBaTh KPUTEPHUH OICHKH | TEXHOJIOTHYE
(COIT) (cmyx0, OTHENOB) KauecTBa o0CTyKUBaHUS U | CKHX
TOCTHHUYHOTO TPEATNPHUATHS; BBITIOJTHCHUS OTIEPAIMOHHBIX | TPOIIECCOB
pa3pabaTbiBaTh CTaHAAPTHI U nponenyp (COII) (ciayx0, OTAENIOB) | COrIACHO
YEeK-JIACTBI COTPYTHUKOB TOCTUHUYIHOTO TIPS IITPHSTHS. HOPMATUBHBI
JenapTaMeHTOB (cyx0, CTyZneHT AEMOHCTpUPYET BIAJCHUE | M
otnenoB),kputepun KPI. MPaKTUYECKUMHU TpeOOBaHUSIM
Brnagenwne HABBIKAMUOPTaHHU3AIM  KOHTPOJIA | U
HaBBIKAMUOPTaHU3AIHH KadecTBa npeaocTaBiIeHus, | pa3paboTaHH
KOHTPOJIS KauecTBa peanuzanuu " MPOJIBHXKCHHUS | BIM
MIPEIOCTABIICHUS, PeaTU3aluu TOCTUHUYHBIX  YCIYT COIIACHO | CTaHAApTaM
u TIPOJIBUKCHHUS HOPMATUBHBIM  TpeOOBaHUSAM U
TOCTUHUYHBIX yCIIyT pa3paboTaHHBIM CTaHAAPTAM.
COTJIaCHO HOPMaTHUBHBIM
TpeOOBaHUSIM "
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pa3paboTaHHBIM CTaHAAPTaM.

3HaHue HOPMAaTUBHBIX Crynent IIPOJEMOHCTPUPOBAI

TpeOOBaHUII 1O OpraHu3aluu 3HAaHHE OCHOB HOpPMAaTUBHBIX
TEXHOJIOTHYECKHUX IPOLIECCOB TpeOOBaHMI O  OPraHM3allMU | 3aKperieHue
1 0€301acHOTO 06CJIy>KI/IBaHI/I$I TEXHOJIOTUYECKUX  IPOLECCOB M | cHOCOOHOCTH
rocren 0e30macHOro 00CIy)KUBaHUs TOCTEH | opraHu3anuu
YmMmenue HCII0JIb30BATh U KOHTPOJIA
CaHUTApPHO- JleMoHCTpHUpYeT YMEHHE | MIPOU3BOJICTB
AIUAEMUOJIOTMUECKHE HCII0JIb30BATh CaHUTApHO- | EHHO-
TpeOoBaHUS U TpeOOoBaHUS SMUIEMHOJIOTHYEeCKHe TpeOOBAHUS | TEXHOJIOTHYE
OXpaHbl Tpyaa I E: u TpeOOBaHMSA OXpaHbl Tpyda Ui | CKHUX
OpraHM3alMd U  KOHTPOJA OpraHu3aluu U KOHTPOJISL | IIPOLIECCOB
IIPOU3BOJICTBEHHO- IIPOU3BOJICTBEHHO- TOCTUHUYHOT
TEXHOJIOTUYECKHE  IPOLIECCHI TE€XHOJIOTMYECKHE IIPOLIECCHI | O
TOCTUHUYHOIO IIPEIITPUITUS TOCTUHUYHOI'O IIPEIITPUSITUS IIPEITPUATHS
Bnanenue METOaMHU COIIACHO
BHEJPEHUs CaHUTApHO- CTyneHT NeMOHCTPUPYET BiaJleHUE | CAHMUTApHO-
SMUAEMHOIOTMYECKUX METOJaMU BHEJPEHUS] CAHUTApHO- | SMUIEMHUOJIOT
TpeOoBaHUI B ANUAEMHUOJIOTMYECKUX TpPeOOBAHUN | HUECKUM
IIPOU3BOJCTBEHHO- B [POU3BOJICTBEHHO- | TPEOOBAHUAM
TEXHOJIOTHYECKHE  MPOILIECCHI TE€XHOJOTHYECKHE IIPOLIECCHI

TOCTUHUYHOIO IPEIIPUSITHS TOCTUHUYHOIO IPEIITPUSITHS

KpnTeme H IIKaJa OHCHUBAHUA 0CBOCHUS 3TAaIlOB KOMHETBHHI/Iﬁ

HA NIPOMEKYTOYHOM aTTecTalun
Ilopsanok, KpuTepuu U IIKaJa OLEHWBAaHUSA OCBOEGHMS JOTalOB KOMIIETEHUUH Ha
HpOMe)KYTO‘-IHOI\/’I arrecTaiuu  onpeacaIsa€TCa B COOTBETCTBUU C ITomosxkeaneM o IMPOBEACHNN
TEKYLIEr0 KOHTPOJS YCIEBAaeMOCTH M IPOMEXKYTOUYHOW aTTecTaldud OO0ydaroumxcs 10
o0Opa3oBaTelbHbIM IpOrpaMMaM  BbIcIIEro oOpa3oBaHMsl — Iporpammam OakajaBpuara,
nporpaMMaM — MarucTpaTypbl,  pealu3yeMblM 1O  (eAepaibHbIM  TOCYJapCTBEHHBIM
oOpa3zoBatenbHbIM cTangaptaM B @DT'BOY BO «PI'YTUCH.

Buabl CpeacTB OUCHUBAHUA, IPUMECHACMBIX IMPU MPOBCACHUU TEKYHIEI0 KOHTPOJA H
IKAJIbl OICHKHA YPOBHHA 3HaHHﬁ, YMeHI/Iﬁ N HABBIKOB IIPU BBINMOJHCHHH OTACJIbHbBIX (l)OpM
TEKYLIECIr0 KOHTPOJIsA

Cpe()cmeo OYEeHUBAaHUA — om4em

[IIxana OLEHKU YpOBHS 3HAHWM, YMEHUN U HAaBBIKOB IIPU OTYETE

OIICHKA Kpurepuu onennBanust ITokazaTtenu olleHMBaHUsA

— TIOJIHO PacKpbITO coJiep>KaHue — OOyyaromuiics  TIOKa3bIBaeT

Marepuana; BCECTOPOHHHME W TIyOOKWE 3HaHUs
— MaTtepual M3J0XKEH TIPAMOTHO, B | IMPOTrPaMMHOTO MaTepHalia,
ONPECIICHHOMN JIOTUYECKOM — 3HaHue OCHOBHOM u
MOCJIeI0BATEIbHOCTH; JIOTIOJIHUTENLHOM JINTEpaTyphI;
— TPOJAEMOHCTPUPOBAHO CHUCTEMHOE U — TOCIEAOBATeNIbHO U  YETKO
riybokoe 3HaHUE MPOrpaMMHOTO | OTBEYaeT Ha BOIMPOCHI Ouiera u
Marcpurajia, JOIMOJIHUTCIIBHBIC BOIIPOCHI;

— TOYHO HCIOJb3YETCS TEPMUHOJIOT U — YBEPEHHO OpHEHTUPYETCi B
— TI0Ka3aHO YMEHHE WIUTIOCTPUPOBATH | HPOOIEMHBIX CUTyalUsX;
TEOPETUUYECKUE IIOJIOKEHUS KOHKPETHBIMU — JIEMOHCTPHPYET CIIOCOOHOCTh
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[IpUMEpPAMHU, HOBOH
CUTyaluH;

— IPOJEMOHCTPUPOBAHO YCBOCHHE
paHee M3Y4YEHHBIX COITYTCTBYIOILIUX
BOIIPOCOB, c(OpMHUPOBAHHOCTH u
YCTOWYMBOCTb KOMIIETCHLIMM, YMEHUH W
HaBBIKOB;

— OTBET MpPO3BY4Yal CAMOCTOSTEIBHO,
0€3 HaBOJAIIMX BOIIPOCOB;

— TPOAEMOHCTPUPOBAHA CHOCOOHOCTH
TBOPYECKH IPUMEHATH 3HAHUE TEOPUU K
pelIeHnto MpodecCHOHABHBIX 3a/1aY;

INpUMCHAT HUX B

HpI/IMCHHTB TeOpeTquCKI/IC 3HAHUS
JUTSI aHanmsa MPaKTHYECKHX
CHTyaHHﬁ, JcJIaTh HpaBI/IJIBHBIe
BBIBOJIbI, IPOSBISCT TBOPYECKHE
CIIOCOOHOCTHU B [MOHMMAaHUH,
U3JIOKEHUH M HCIIOJb30BaHUU
IPOrPaMMHOTO MaTepHaa;

— TOJTBEPKIAcT IOJTHOE
OCBOEHHE KOMIIETEHIIHIHA,
IIPEAYCMOTPEHHBIX IIPOrPaMMOit

— IIPOJEMOHCTPHPOBAHO 3HAHHUE
COBpEMEHHOM  yueOHOW M  HaydyHOU
JIATEPATYPHI,

— JONIYILUIEHBI OJHA — JABE HETOYHOCTHU
npu OCBEILCHNU BTOPOCTEIIEHHBIX
BOIIPOCOB, KOTOPBIE HCIPABIAIOTCS 110
3aMEYaHuIO0

— BOIIPOCHI H3JIararoTcs — oOyuvaromuiics  IOKa3bIBaeT
CHCTEMAaTU3UPOBAHO U IIOCIIEIOBATEIILHO; [I0JIHOE 3HAHUE

— IIPOJEMOHCTPUPOBAHO yYMEHUE — TIIpOrpaMMHOI0O  MaTepuaia,
AHAIM3UPOBATh MaTepual, OJHAKO HE BCE | OCHOBHOM U
BBIBOJIBI HOCSAT apryMEHTUPOBAHHBIM U — JIOTIOJIHUTEIBHOMN
JOKa3aTeJIbHbIN XapaKkTep; JINTEPATYPHI;

— HpOACMOHCTPHUPOBAHO YCBOCHHUE — JlaeT TIOJHBIC OTBETBHI Ha

OCHOBHOM JIUTEPATYPBHI.

TEOPETUYECKHE BONPOCHl Ouiieta U

— OTBET YJOBJIETBOPSIET B OCHOBHOM | JIOTOJIHUTENIbHBIC BOIIPOCHI,
«“» TpeOOBaHMSAM Ha OLEHKY «S5», HO TIPU 3TOM | JOIMYCKas HEKOTOPbIC HETOYHOCTH;
UMeeT OJIUH U3 HEJOCTATKOB! — TPaBHJIBHO pUMEHSET
— a) B  U3JIOKEHHH  JIONYIICHBI | TEOPETUYECKUE  TOJOXKEHHS K
HeOosbIMe MpoOenbl, HE MCKA3MBIIWE | OLEHKE MPaKTHYECKUX CUTYalUi;
coJiepKaHue OTBETa; — JIEMOHCTPHPYET XOPOIIHHA
— ©0) JomymieHsl OJMH — JIBa HEJO4YeTa | YPOBEHb OCBOCHMS Marepuana u B
IPU OCBEIICHUH OCHOBHOTO COJEpPXKAHUS | IEJIOM  TOATBEPXKIAET  OCBOCHHE
OTBETA, WCIPABICHHBIE [0 3aMEYaHUIO | KOMIICTCHIHH, IMPEIyCMOTPEHHBIX
IIpEeIoaBaTes; IIpOrpamMMoin
— B) JOMNyIleHbl omubOka uiaum Oonee
IBYX  HEIOYETOB  TIPU  OCBEUICHHU
BTOPOCTEMEHHBIX BOIPOCOB, KOTOPHIE JIETKO
UCTIPABIISIFOTCS o 3aMEYaHHIO
npenoaaBaTens
— HEMOJHO WM HEeIMOoCJIeI0BaTeIbHO — oOyuaromuiics  NOKa3bIBaeT
PacKphITO coAepKaHHE Marepuana, HO | 3HaHHE OCHOBHOTO
MoKa3aHo oO0llee MOHMMaHHWE BOIpOca W — Mmarepuaina B o0beme,

MIPOJIEMOHCTPUPOBAHBI YMEHUS,
JIOCTAaTOYHBIE ISl JAJIbHEHMIIEr0 YCBOEHUS
Marepuana;

— YCBOEHBI OCHOBHBIE KAaTE€TOpPHUH IO
paccMaTpuBaeMOMY H  JIONOJHUTEIbHBIM
BOIIpOCAM;

—  HMMEJNCh

3aTpyJHEHUS WIN

HEOOXOMUMOM Ui TIPENICTOsIIeH
poeCCHOHATBLHOM IeATETFHOCTH;
— TpU OTBETE HA BOMNPOCHI
61/IHCTa N JOMOJIHUTCIIBHBIC BOIIPOCHI
HE JOIYCKaeT TpyObIX OMMOOK, HO
HUCIBITHIBACT 3aTPYyAHCHUA B
MIOCJICIOBATEIIBHOCTH ux
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y4eOHOTO MaTepuana;

— 00HapyKEeHO HE3HAHUE WITH
HEeTOHMMaHue Ooiblleil wim  Hauboiee
BaKHOW yacTH yueOHOro MaTepuaa;

— JAOIYIICHBI OIIIMOKH B OIpCaACIICHNU
HOH?[TI/If/'I, Ipu HUCIIOJIB30BaHUN
TEPMHUHOJIOTHH, KOTOpPBIE HE HCIPABIICHBI
MOCJIC HECKOJIBKUX HABOJSIINX BOIIPOCOB.

JOMYIIIEHbl ~ OMMUOKA B  ONPEACIICHUU | H3JIOKEHUS;
MOHSTUH, HWCIOJb30BAHUM TEPMUHOJIOTUH, — He B MOJTHOM Mepe
HCIPABJIEHHBIE nocie HECKOJIbKUX | JI€MOHCTPHPYET CIOCOOHOCTH
HaBOJIAIINX BOIPOCOB; MPUMEHATh TEOPETUYECKUE 3HAHUSA
«3» — 1pu HEIIOJIHOM 3HAHUM | JJIA aHanmmza MPAKTHYECKUX

TEOPETUYECKOr0  MaTepuaja  BBISBICHA | CUTYalHid;
HeJoCTaTOYHas c(hopMUPOBAHHOCTH — TOJTBEpPXKIACT OCBOCHHE
KOMIIETEHIMM, YMEHUN U HABBIKOB, CTYAEHT | KOMIIETCHIMH, MPEIYCMOTPEHHBIX
HE MOXET IPUMEHUTh TEOPUIO B HOBOHM | MpOrpaMMmoi Ha MHUHHUMAaJIbHO
CUTYallUH; JIOIYCTUMOM YPOBHE

— IPOAEMOHCTPUPOBAHO YCBOCHHE
OCHOBHOU JIUTE€PATYPBI

— HE€ PACKPBITO OCHOBHOE COJEpKaHUE — o0yyarommiics HMEET

CYILIECTBEHHBIE MPOOEIbI B 3HAHUAX
OCHOBHOTO Y4eOHOr0o Marepuala Io
JIUCITAILIINHE,

— He CIIOCOOEH
apryMEHTHPOBAaHO u
MOCJIEIOBATEIbHO ~ €r0  M3J1ararb,
JOMyCKaeT TIpyOble OImUOKA B

OTBCTAaX, HCIIPABHUJIIbHO OTBCYACT Ha

— HE cq)opMHpOBaHm KOMIIETCHIIMHY, | 3a1aBaCMbIC BOIIPOCBHI nim
YMEHUS U HABBIKH. 3aTPYAHSETCA C OTBETOM;
— HE€ TMOJTBEPXKIAECT OCBOEHHUE
KOMIIETEHLIUH,  IPEAYCMOTPEHHBIX
IIPOrpamMMoit
OLICHOYHAas IIKaja OT4eTa
IIpoueHTHBIN HHTEPBAI OILICHKa
OLICHKH
Menee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpeocmeo oyenusanus — Kelicol

IIIkana ONEeHKH YPOBHS 3HAHMI, YMEHHUIl W HABBIKOB NIPU pellIeHUH KelcOB (CHTYallMOHHBIX

3amay)
penen 30 muH.
JJTHTEJIBLHOCTH
KOHTPOJIsI
Kputepun — ObUTO ChOPMYITHPOBAHO H MPOAHAIU3UPOBAHO OOJIBITMHCTBO MPOOJIEM, 3aJ0KEHHBIX
OLleHKH B Kelice (3amaue);

— ObUIH MIPOACMOHCTPHUPOBAHbI aJI€CKBATHLIC AHAJIMTUYCCKUE METOJbI IIPHU pa60Te C

uHpOpMaIeH;

— OBUIM HCIIONH30BaAHBI JOIIOJIHUTCIBHBIC HCTOYHHUKH I/IH(l)OpMaI_[I/II/I I peIICHUSA

Keica(3amaun);

— OBLTH BBITIOTHEHBI BCE HEOOXOIMMEBIE PACUETHI;
— MOJITOTOBJICHHBIC B XOJIE PEUICHHUSI Keiica IOKyMEHThI COOTBETCTBYIOT TPEOOBAHUSIM K

HUM I10 CMBICITY U COACPIKAHUIO,
— BBIBOJbI O6OCHOBaHbI, APTYMECHTEI BECOMBI;

— CHOCJIaHbI COOCTBEHHBIE BbIBOJbI, KOTOPLIC OTJIWYAOT HJAHHOC PCIICHUC Kelica oT
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JIPYTHUX pelIeHui

IMoka3aTenn max 10 6amioB

OLIEHKH

«5», ecsim (9 — | TIONHBIA, 000OCHOBAHHBIN OTBET C MPUMEHEHUEM HEOOXOIUMBIX HCTOUHUKOB
10) 6ans0B

«4», ecsim (7 — | HEMOIHBIA OTBET B 3aBUCUMOCTH OT MPABUIHBHOCTH U TIOJTHOTHI OTBETA!

8) 6ass10B - He OBUTH BBHITIOJTHEHBI BCE HEOOXOJUMBIE PACUCTHI;

- He Obul0 cOpPMYNIHMPOBAaHO U TPOAHAIU3UPOBAHO OOJBIIMHCTBO IMPOOJIEM,
3aJI0KCHHBIX B Keiice;

«3», ecan
6) 0as1s10B

G -

HETIOJIHBIA OTBET B 3aBUCUMOCTHU OT NPaBUJILHOCTH U MOJHOTHI OTBETA:

- He OBUIM MPOJCMOHCTPUPOBAHBI a/ICKBaTHBIE aHAJUTUYECKUE METOJBI MpH paboTe ¢
nH(OpMaITneH;

- He ObUIM TOATOTOBIEHHBIE B XOAE peEIICHUs Kelca JOKyMEHTHI,
COOTBETCTBYIOT TPEOOBaHUSIM K HUM IO CMBICITY U COJICPKAHMUIO;

- HC 6I>IJII/I CAcJIaHbl CO6CTB€HHI)I€ BbIBOJbI, KOTOPBIC OTJIMYAIOT JAaHHOC PCUICHUC Keiica
OT IPYTUX pEUICHUI

KOTOpEIC

Cpedcmeo OYeHuearus — mecmuposarnue

IIlxaja oueHKH YPOBHSI 3HAHUI, YMEHM M HABBIKOB NPHU pelleHHH TeCTOBbIX 3aJaHuii mo 1
3TaNy KOHTPOJILHOM TOYKH

Kpurtepun ouenku

KoanuecTBo 6a1710B

BBIIIOJIHEHO BEPHO 3alaHU

«5», ecir (90 —100)% TpaBIIIEHBIX OTBETOB

«4», ecn (70 — 89)% npaBUIBHBIX OTBETOB

«3», ecm (50 — 69)% npaBUIBHBIX OTBETOB

«2», eciu Mmenee 50% MpaBUIILHBIX OTBETOB

OneHovHble KPUTEPUHU NJA 3aIIUTLI 3Talla IPpyNnioBoro nmpoexkra mo TeKleIeﬁ aTrecranmum 1mo
Tamy KOHTpOJ’ILHOﬁ TOYKH

Crpykrypa u | YMmeHue JesioBou KommyHnukabeabH | YMenue  pa6orats B | Ouen
cojiep:kaHue apryMeHTHp | CTWIb oCTh KOMaHj1e 2;”
Npe3eHTaAluU OBaHO o

padorath ¢

BO3pPaKeHUs!

MH

«IKCIEPTOB»
IIpoBenen OTBEYaeT HUKOTJa  He | co3AaeT JIo0poKenaresieH, TrOTOB | O
rayGokmii IOJIHOCTEIO onasJbIBacT. noOpoXKenaTenpbHy | MOAAEpKaTh W TIOMOYb
aHajm3 | Ha Buemnuii Buj | 1o armocdepy, He | wieHaM KOMaHJbl, CTaBHUT
obocHoBaHMe MOCTABIIEHHBI | U MaHepa | Mo3BOJsAeT  cebe | MHTEpeChl  KOMaHabl |
npodaembl i BOIIPOC, | TIOBEACHUS MPOSIBJICHUS OpraHu3alliy BBIIIE CBOMX
zlccﬁz?:;zramm MpOsIBJICHA COOTBETCTBYET | SMOIIUH, JIMYHBIX HHTEPECOB
X HerounmKos, | CPHTHHAIBHO TpeOOBaHUSM | TPUTJIAMIACT K
unGopMAIHs CTb U | KOPIOPAaTHBHO | COTPY/HUYECTBY,
cucteMaTu3upos | TBOPUYECKOE | H KyJIbTYpbI KOHCTPYKTHBHO
aHa M JIoruyeckn | MBIIJICHUE; pelaeT BOIpPOCH U
CBsI3aHA. JOCTUTAET

B3aMMOINIOHMMAHUSI.

CHUTYauuu, CTYJIEHT penko MOJIOKHUTETHHO KOPPEKTEH u|4
npodjeMaTuka | IOJHOCTBIO OIa3/bIBAET, HAaCTPOEH, no0OpoKenaTeneH o
PaCKpBITHI He OTBETHJI Ha | HO NoOpo’KenaTesneH, | OTHOLICHMI0O K  4WiIeHaM
HOJIHOCTBIO. MIOCTABJICHHBI | KOMICHCUPYET | CTPEMHUTCS K | KOMaH/ipl, MOAJIEPKUBAET

© PI'YTuC




IIpencraBiasieMa | ii BOMPOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOpPOIIHE paboune
s MH(OpMANMA | [pOKOMMEHT | paboOTOM  HaJ | PEIIEHUIO OTHOUICHHUS] C YICHaMHU
He UpOBATh MIPOEKTOM BOIIPOCOB KOMAaH/IbI.
CHCTEMATH3IUPOB | 5ok Buemnuii Buj
ama MMM We | o opennon u MaHepa
nmocjieA0BaTeJIbH
a. MOBE/ICHUS

COOTBETCTBYET

TpeOOBaHUAM

KOPIIOPAaTHBHO

W KYJIbTYPBI
CHTYAIlHH, CTYICHT y4acTBYeT B | IPOSIBIISET npecieayeT CBOM JIMYHbIC | 2-3
npodiemaTuka | OJHOCIOXHO | pabore HaJ | arpeccuio WIHN | HHTEPECHI BHE
PaCKpBITHI He OTBEYAJ Ha | MPOEKTOM MOJIaBJIEHHOCTb. 3aBUCUMOCTH OT TOTO, KaK
HOJIHOCTBIO. BOTIPOCHI snu3oanyecku. | HeratuBno U | €r0 JIMYHbIE HHTEPECHI
npeacrapisieMasi | «okcnepToB» | [IpeHeOperaer | IeCCHMUCTUYHO COOTHOCSTCA C
uHpopmauus He TpeOOBaHUAMHU | HACTPOCH. MHTEpECaMM KOMaHJbl H
CHCTEMATH3HPOB KopriopaTuBHO | OOGCTaHOBKA opranuzaiuu. [IpoBoaut
ana " i KyJIbTYpBI. BOKPYT HETO | YeTKOE pa3JieIeHUe MEXKIY
JOTHHCCKH — He HaKaJeHHasT  WIM | CBOEH U 4YyKOH paboToil.
g:;i:;ﬂu yepecuyp He 3auntepecoBan B
N —_ XOJIOAHAS. He | oGmem pe3yibTare,
e HCTOYHUKH CTpPEeMUTCS K | oOparmtaer BHUMaHUE
undopmanuu KOHCTPYKTUBHOMY | TOJIBKO Ha CBOH YYacTOK
WIn PEIICHHUIO pabotel.  OTka3biBaeTCA
nHdopmanus BOTIPOCOB,  JTMOO | IOMOTaTh JPYTUM 4I€HAM
ycTapeBuast OTCTYyMaeT,  JUOO0 | KOMaH/bl, YaCTO CTaBs MO

Hanajaer. yrpo3y oOIuii pe3ybTar.

OuneHoYHbIe KPUTEPHH VIS 3AIUTHI ITANA TPYNIIOBOIO NMPOEKTA 10 TeKylleil aTTecTAlMHU 110 2 U
3 KOHTPOJILHOH TOYKe

Crpykrypa u | YmeHue JesioBou KommyHnukabeabH | YMenue  pa6Gorats B | Ouen
cojeps;KaHue apryMeHTHp | CTHJb oCTh KOMaH/e g:m]
Nnpe3eHTanuu OBAaHO o

paborath ¢

BO3paKeHUs!

MH

«IKCHEPTOB»
IIpoBenen OTBEYAET HUKOTIA HE | cO3aeT nobposkenareneHn, rortos | 8-10
rayookmii MOJTHOCTBIO OIa3JbIBACT. noOpo’kenaTeNnbHy | MOJAEp)KaTh U IOMOYb
aHajm3 n | Ha Buemnuii Bupa | 10 atMocdepy, He | WieHaM KOMaHIbl, CTaBUT
oGocHoBanHe MIOCTAaBJICHHBI | U MaHepa | Mo3BOJIsileT  cebe | MHTepechl  KOMaHIBl U
npobaembl “li BOIIPOC, | IOBEJIEHUS MPOSIBIICHUS OpraHHu3aIy BbIIIE CBOMX
zlzflzi:l;zramm IIpOsIBJIEHA COOTBETCTBYET | SMOLUH, JIMYHBIX HHTEPECOB
X ucrounmkos, | OPHTHHATBHO TpeOOBaHUSAM | IPUTJIAILIACT K
ungopmamnus CTb U | KOPHOPATHBHO | COTPY/IHHYECTBY,
cuctematmsupos | TBOPYECKOE | i KYJIBTYPBI KOHCTPYKTHBHO
aHa U Jornyecku | MBIIIJICHHUC, pemacTt BOIIPOCHI U
CBsI3aHA. JOCTUTaeT

B3aMMOINIOHMMAHUSI.

CHUTYAIUH, CTY/ICHT penko MOJIOKHUTEITHHO KOPPEKTEH u |57
npodsemMaTuka | IOJIHOCTBIO OIa3/1bIBAET, HACTPOEH, noOposKenaTeIeH 1o
PACKPBITHI He OTBETUJI  HA | HO JOOpOKENaTeNeH, | OTHOWICHMIO K  WwiIeHaM
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HOJHOCTBIO. MIOCTABJICHHBI | KOMIICHCUPYET | CTPEMHUTCS K | KOMaH/bl, MOJICPKUBACT
Ipeacrasasiema | i Bompoc, | 3PEKTUBHON | KOHCTPYKTUBHOMY | XOpOIIHE paboune
s MHPOPMAUMS | [POKOMMEHT | pabOTOM  Haj | PEIIEHUIO OTHOIIEHUS C YICHaMH
Be UpOBaTh MIPOEKTOM BOIIPOCOB KOMAH/IBI.
CHCTEMATHINPOB | 5411p0chI BuemHuii BUJ
ama  u/mam  me IKCIEPTOB u MaHepa
nmocjieaA0BaTeJIbH
. MIOBE/ICHUS

COOTBETCTBYET

TpeOOBaHUSM

KOPITIOPATHBHO

1 KyJIbTYpBI
cUTyanuu, CTYIICHT y4acTByeT B | IPOSIBISICT npeciienyeT CBOM Ju4Hble | 1-4
npodiieMaTuka | OJTHOCIIOXKHO | paboTe HAJl | arpeccHIo WIN | HHTEPECHI BHC
PACKPBITHI He OTBEYaJ  Ha | MPOEKTOM MI0JIaBJICHHOCTb. 3aBUCHMOCTH OT TOTO, KaK
HOJHOCTBIO. BOIIPOCHI snu3oandecku. | HeratusHo U | €r0 JIMYHBIE HMHTEPECHI
npeacrasiasieMasi | «9kcnepToB» | [IpeHeOperaer | mecCHMUCTUYHO COOTHOCSTCS c
uHpopmanus He TpeOOBaHUSIMHU | HACTPOEH. HHTEpECaMH KOMaHIbl M
CHCTEMATH3NPOB koprnopatuBHo | O6cTaHOBKA opranmzaiuu. [IpoBoaut
ana " 1 KyJIbTYpBI. BOKDYT HETO | YETKOE PasJeieHue MEKITY
JOTHYEeCKH He o o o
CBSI3ANA. HaKaJICHHas WU | CBOEH M 4yXoil paboTOM.
He ykasamb1 yepecuyp He  3aumnTepecoBan B
e — XOJIO/THASI. He | obmem pe3yibTare,
e HCTOYHMKH CTPEMUTCSI K | oOparaer BHHMaHHE
undopmanuu KOHCTPYKTUBHOMY | TOJIBKO Ha CBOW Y4acTOK
Wi PELICHUIO paboTHI. OTtka3biBaeTCst
unpopmauus BOINIPOCOB,  JHOO | HIOMOTaTh JIPYTrUM YiIeHaM
ycrapeBiuast OTCTymaeT, Ju00 | KOMaH/Ibl, 4aCTO CTaBsI MO

Haraaaer. yrpo3y o0l pe3ynbTar.

Cpedcmeo oyenusanus — 2pynnogoco npoexma

IIIkana oueHKH YPOBHHA 3HaHI/II7[, yMe}mﬁ H HABBIKOB IIPU BBINMMOJHEHHHU I'PyHImoBoro

NPOEKTA

Kpurtepuu ouenkn BaJuibl
IIpopaboTtansl Bce dTanbl pa3pabotku koHueniwu ['K/roctTuHnaHOM cetn 0-20
ObocHoBaHo KOHKypeHTHOE npenmyiecTBo 'K (He menee 5-8 mokasareneit ) 0-10
Odopmienne, BU3yanu3alus IPOeKTa 0-5
KPI*

HWrorossiit 6amt % KPI

Jl1st KOMIIEKCHOTO (hOPMUPOBAHMS KOMIETEHIUI HEOOXOJMMO YUUTHIBATh OMBIT 3aMaIHBIX
IIKOJI 10 TOCTHUHHYHOMY OHM3HECY M Ha 3aHATHUSAX Y CTYIEHTOB JIOJDKHBI BBIPAOATHIBATHCS TaKUE
Ba)XHbIE KayecTBa JJIS T'OCTENPUMMCTBA KaK J0OpOXKeNaTeNbHOCTh, TOCTEPUHUMCTBO, IETOBOM
CTHJIb, a TaKXKe MPAKTUYECKUH HaBBIK pabOTHl B KoMaHje. s ATOro K HMTOTOBOHM OIIGHKE TI0
npoekty npumensiercss KPI - koad¢unuent nepcoHanbHoi 3¢ (HeKTUBHOCTH, KOTOPBII B MPOEKTE
paccuuThiBaeTcs B % (B KOHIIE 3aIIMThI) U3 pacueTa Max 25 % 3a Kaxabli KpUTepuil.

KPI - ygactus B npoekre

KpurepuunoneHku \ cTyIeHT 1 2 3 4

1 YMeHHe apryMeHTHPOBAHO PaGoTaTh C
BO3PaXKeHUAMH «3IKCIEPTOB»
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2 Jle/10BO# CTWIb M KOPNIOPAaTHUBHAA Ky/IbTypa

3 KoMmyHuKa6e/IbHOCTD
4 YmeHue paboTaTh B KOMaHje
HToro

YMeHHe apryMeHTHPOBAHO PadoTaTh ¢ BO3PAKEHUSIMH «IKCIEPTOB»

25% - mpu 3amuTe MPOEKTa Hamienl OOOCHOBAaHHBIE APTyMEHTHI: HOPMATHBHBIC HCTOYHUKH,
aBTOPUTETHOE UCCIIE0BAaHKE, aBTOPA U IIP. B OTCTAMBAHUU CBOMX MO3MLIUI

15% - mpu 3ammTe MpoeKTa Haiesl 000CHOBAaHHbBIE aPTYMEHTHI: TOJIBKO HOPMATUBHbIE HCTOYHUKHU B
OTCTaBAHUU CBOUX MO3ULIUN

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«J1e10BOM CTHIIbY»

- 25% - HuKorIa He omna3ApBacT. BHeNTHMI BUI 1 MaHEepa MOBEACHUSI COOTBETCTBYET TPEOOBAHHSIM
KOPIOPATUBHOM KYJIBTYpHI C(hepbl TOCTEPUUMCTBA.

- 15% - penko oma3abIBaeT, HO KOMIIEHCHPYET Y(PPEKTHBHON pabOTON Hax MpoekToM. BHemHui
BUJ 1 MaHEpa MOBEJICHUS COOTBETCTBYET TPEOOBAHUAM KOPIIOPATUBHOM KyIBTYpBHI.

- 10 % - ygactBoBa;m B paboTe HajJ NPOEKTOM smu3onudecku. [IpeneOperaer TpeOOBaHUSIMH
KOPIOPATUBHOM KYJIBTYPBI.

«KoMMyHHNKa0eTbHOCTBY !

— 25 % — nosnoxutensHo HacTpoeH. He mo3Bosiser cebe mposiBiaeHus auiiHuxX sMouuid. Coznaer
noOposkenarenbHyro atMocdepy. [lpurnamaer Kk COTpyAHUYECTBY, MPOSBISET UHTEPEC K MHEHHUIO
OKPY’KaIOIIMX, KOHCTPYKTUBHO PEIIaeT BOIPOCH! M JJOCTUTAET B3aMMOIIOHUMAHUSI.

— 15 % — nonoXKUTENbHO HACTPOEH, 100pOKENIaTeNIeH, CTPEMUTCS K KOHCTPYKTUBHOMY PEIICHUIO
BOIIPOCOB.

— 10%- mposBISET arpeccHi0 WM MOJABICHHOCTh. HeraTMBHO M MECCHMHUCTHYHO HACTPOEH.
OOcraHOBKa BOKpPYI HEro HakaJleHHas WM uepecuyp xojofHas. He cTpemurcs k
KOHCTPYKTUBHOMY PELLIEHUIO BOIPOCOB, TUOO OTCTYIAET, INOO Hanagaer.

Pabora B xomaHge

—25% — rOTOB MoANEepKATh U TIOMOYb KOJUIEraM, CTAaBUT HHTEPECHl KOMAHIbI BBIIIE CBOMX JTMYHBIX
uHTepecoB. [lomoraer koJuieraM u MOAJIEP>KUBAET UX.

— 15% — koppekTeH W AOOpO’KeNaTeJeH MO OTHOIICHHWIO K WieHaMm KoMmauiabl. [lommepskuBaer
XOpolIMe padoyre OTHOIEHHS C YJIeHaMU KOMaH/Ibl.

— 10 % — mpecneayeT CBOM JIMYHBIE MHTEPECHI BHE 3aBUCHMOCTH OT TOTO, KaK €ro JHMYHBIC
UHTEPECHl COOTHOCSTCS C MHTepecaMu KOMaH[bl. [IpOBOAMUT ueTKoe pasjesieHhue MEXIy CBOeH U
qykoi pabotoi. He 3amHTEpecoBan B o0mieM pe3yiapTaTe, oOpaimaeT BHUMaHUE TOJBKO Ha CBOU
y4acTok paboTbl. OTKa3bIBaeTCS MOMOTaTh IPYTMM WiE€HaM KOMaHbI, YacTO CTaBsl HOJ yrpo3y
00IIuiA pe3ynbTar.

Buabl cpeacTB oOuneHUBaHUsl, NPHMEHsieMbIX IIPH MPOBEJIEHUM IPOMEKYTOYHOM
aTTeCTAlMHU M LIKAJIbI OLEeHKH YPOBHSA 3HAHUN, YMEHUH U HABBIKOB IIPH MX BBINOJTHEHHH

Cpeacmeo OYEeHUuearus — mecmuposarnue

IIxana oueHKH YPOBHA 3HAHUI, YMEHHM M HABBIKOB NPHU PelliecHUN TECTOBBIX 3aJaHNI

OIICHKH

Kpurepun Onenka

«5», eci (90 —100)% mpaBHIIEHBIX OTBETOB

«4», ecn (70 — 89)% npaBUIBHBIX OTBETOB
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BBITIOJTHEHO
3aJaHuN

BEPHO

«3», ecin (50 — 69)% npaBUIBHBIX OTBETOB

«2», ecir MmeHee 50% MPaBHIIFHBIX OTBETOB

VYcTHblii onpoc

IlIkaJja oueHKH YPOBHS 3HAHU, YMEHHIi 1 HABBIKOB MPH YCTHOM OTBETE

Onenka

Kputepun ouennBanus

IToka3aTen olleHUBAHUS

«5»

- IIOJIHO PACKPBITO COACPIKAHUE MaTCpHraila,

- MaTepHual A3JI0KEH IPaMOTHO, B
ONPEACICHHOMN JIOTMYECKON NOCIIEN0BATEIbHOCTH;
— MPOJIEMOHCTPUPOBAHO CHUCTEMHOE u

riy0oKoe 3HaHUE MPOrPaMMHOI0 MaTepuaa,

- TOYHO HCIONb3YETCS] TEPMUHOJIOTHS;

- MIOKa3aHO yMEHUE WJUTFOCTPUPOBATH
TEOPETUYECKUE MOJIOKEHUS KOHKPETHBIMU
MPUMEPAMU, TPUMEHSTh UX B HOBOW CUTYaLINH;

- IIPOJIEMOHCTPUPOBAHO  YCBOCHHME  paHee
M3yYEHHBIX COMYTCTBYIOILIUX BOIIPOCOB,
c(hOPMHUPOBAHHOCTh M YCTOWYMBOCTH KOMITCTEHITHH,
YMEHUH U HAaBBIKOB;

- OTBET TMPO3BYdYaAll CaMOCTOSITENbHO, 0€3
HaBOAAIIUX BOIIPOCOB;
- IPOJAEMOHCTPUPOBaHA CIIOCOOHOCTH

TBOPUYECKH NPUMEHATh 3HAHUE TEOPUU K PEIICHUIO
npo¢eCCHOHANIBHBIX 3a]1a4;

- IIPOJIEMOHCTPUPOBAHO 3HAHUE COBPEMEHHOU
y4eOHO U Hay4HOM JUTEepaTyphl;

- JIONIYIIEHbl OJIHA — JB€ HETOYHOCTH IpHU
OCBEIICHUN BTOPOCTEIIEHHBIX BOIIPOCOB, KOTOPBIE
UCIPABJIAIOTCS 110 3aMEYAHUIO

— OOyuaromuiics IIOKa3bIBAET
BCECTOPOHHME W  TIIyOOKHEe  3HAHHA
MIPOrpaMMHOTO MaTepHuania,

— 3HAHHE OCHOBHOH M JONOJHHUTEIBLHOMN

JIUTEPaTYpHI;
— TOCJIEJIOBAaTEIIbHO U YETKO OTBEYaeT Ha
BONPOCHI  OujeTa M JONOJHUTENIbHbIE
BOIIPOCHI;

— YBEPEHHO OpUEHTHUpYETCA B
pOOJEMHBIX CUTYalUsX;

— JIEMOHCTpUpPYET CIOCOOHOCTh

IIPUMEHATh TEOPETUYECKUE 3HAHMUA IS
aHaIM3a IMPAKTUYECKUX CUTYyalUH, HeNaTh
IIPABUJIBHBIC BBIBOJIBI, IIPOSIBIISIET
TBOPUYECKHUE CIOCOOHOCTM B IOHUMAaHUH,
U3JI0KEHUHU u UCIIOJIb30BAaHNN
IIPOrpaMMHOI0 MaTepHaa;

— MOATBEPXKAAET IIOJIHOE OCBOEHHE
KOMIIETECHIINH, MIPEAYCMOTPEHHBIX
IIPOrpamMMoin

«“»

- BOIIPOCHI U3JIAratOTCA CUCTCMATU3UPOBAHO U
IIOCICI0BATCIIBHO,

- MMpOACMOHCTPHUPOBAHO YMCHHC
AHAJIIM3UPOBAThL MaTCpraj, OJHAKO HEC BCC BBIBOALI

HOCAT apryMEHTHPOBAHHBIM M JOKa3aTeJIbHBIN
XapaxTep;

- NPOIEMOHCTPUPOBAHO YCBOCHHE OCHOBHOM
JUTEPaTypHI.

- OTBET  YJIOBIIETBOPSIET B OCHOBHOM

TpeOOBaHUSAM HA OLEHKY «5», HO TIPU 3TOM HUMEET
OJIMH U3 HEIOCTATKOB:

— a) B M3JIOKECHHU JOMYIICHBI HEOOIBIIHE
POOEITbI, He UCKA3HBIIINE COJICPIKAHUE OTBETA;

- 0) JomymieHsl OJMH — JBa HEI0YeTa TMpPH
OCBEILIEHUU OCHOBHOTO  COJICpXaHHUS  OTBETA,
WCIIPABIICHHBIC 110 3aMEYaHUIO0 MPETIoIaBaTelIs

- B) JOMyIIeHbl omuOka Wik 0ojee ABYX
HE/JIOYETOB TIPU  OCBEIICHWH BTOPOCTENEHHBIX
BONIPOCOB, KOTOpBIE JIETKO HCIPABISIOTCS  TIO
3aMEYaHUI0 PEnoIaBaTes

- O6yanOHlHIZCH IMOKa3bIBACT IIOJIHOC
3HaHHUC

- IIPOrPaMMHOTO Marepuania,
OCHOBHOW WJIOIIOJIHUTEIILHOM JINTEPATYypHI;
- JaeT ITOJTHBIE OTBETHI Ha
TEOpeTUYECKHEe  BONpPOCHl  Ouiera |
JIOTIOJIHUTEIbHBIE  BOIPOCHL,  JOIyCKas
HEKOTOPBIE HETOYHOCTH;

- MIPaBUIILHO IIPUMEHSET
TEOPETHUYECKUE IIOJIOKEHNU K  OILIEHKE

MPaKTUYECKUX CUTYaIUi;

- JEMOHCTPUPYET XOpOILIUIl YpPOBEHb
OCBOEHHUSI  MaTepuajla M B  II€JIOM
MOATBEP)KIAET OCBOEHUE KOMIIETEHIIMH,
MPEelyCMOTPEHHBIX TPOTPAMMOI

— HCIIOJIHO MJIM HETIOCTICAOBATCIIBHO PACKPBITO

—  oO0yyarouiicsi mokas3blBaeT 3HaHUE
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«3»

— HNMCIINCH

COACPIKaHUC MaTcpuaja,

paccMaTpuBaEMOMY M JIOMOJHUTEIBHBIM BOIIPOCAaM;
3aTPYJHECHUS WM  JOMYILIEHbI
OLIMOKU B ONpEAeNCHUH MOHSTUMN, UCIIOJIb30BAHUU
TEPMHUHOJIOTUH, WCIPABIEHHBIE TOCIE HECKOJIBKHX
HaBOJSAIIUX BOIIPOCOB;

—  [OpU HENOJHOM 3HAaHUU TEOPETUYECKOrO

- MNPpOACMOHCTPHUPOBAHO YCBOCHHC OCHOBHOM

HO TIIOKa3zaHo oOuiee

OCHOBHOTI'O

[IOHMMaHWE BONPOCA M IPOJEMOHCTPHPOBAHBI | —  MaTepuala B 00beMe, He0OXO0AUMOM
YMEHUS, JOCTATOYHbIE I JalbHENIIEr0 YCBOCHUS | Al MpEeAcTosmet  mpodecCHOHaIbHOM
MaTepuana, JIeATEIIbHOCTH;

—  YCBOEHBI  OCHOBHBIE  KaTeropuM IO | —  [pH OTBETE HA BOMPOCHI OWIIETa H

rpyObix  OmUOOK,  HO

H3JI0KCHHS;

Marepuaia BBISIBIICHA HEJOCTAaTOYHAs | 3HAHUS  JUIL  aHalu3a  IPAKTUYECKUX
c(hOPMHUPOBAHHOCTh  KOMIICTCHIIMA, YMEHUH W | CUTYallHii;

HaBBIKOB, CTYJICHT HE MOKET IIPUMEHHUTh TEOPHIO B | —  [OATBEPKAAET OCBOEHHE
HOBOH CUTYalllH; KOMITETCHIINH, PETYCMOTPEHHBIX

«2»

JTUTEPATYPBI YpOBHE
— HE PpacKphITO OCHOBHOE COJEpKaHuWe | —  oOydaromuics HMEET
y4e0HOT0 MaTepHaa; CYIIECTBEHHBIC  MpOoOEIsl B  3HAHUAX
—  00HApYKEHO HE3HAHWE WM HEINOHMMAHWE | OCHOBHOIO  yd4eOHOro  Marepuana
Oosbliel unu HamOoJee BaXHOW 4YacTH y4yeOHOro | JUCIMILIMHE,

MaTepuana, —  He CHOcOo0EH apryMEeHTUPOBaHO H
—  JomymieHbl ~ OMMOKH B  ONpPEIEICHHHU | TOCIEAOBATEIbHO €ro M3Jlararh, JOIYCKaeT
HOHATUM, IIPU HUCIOJB30BAHUM TEPMHHOJIOIUM, | TPyOble OIIMOKM B OTBETAX, HENPABUIBHO
KOTOphIE HE WCHPABIEHBI TIOCIE HECKOJBKUX | OTBEYA€T Ha 3aJaBa€Mbl€ BOIPOCHI HIIH
HaBOJALIUX BOIIPOCOB. 3aTPYQHAETCS C OTBETOM;
—  He chOopMHUpPOBaHbI KOMIETEHIIMM, YMEHUS U | —  HE MOATBEPKIAET OCBOCHHE
HAaBBIKH. KOMIIETEHIIUH, IIPENYCMOTPEHHBIX
IIPOrpamMMoint

7.3. TunoBble KOHTPOJIbHbIC 3aJaHHUSl MJIM HHbIE
3HAHMH, YMeHHWiH, HABBIKOB M (MJIM) ONbITA [eATEJbHOCTH, XAPAKTEPU3YHIOIIMX ITANbI

(hopMupoBaHUs KOMIIETEHIMI B MPoOLecce 0CBOEHHs 00pa30BaTeILHOI NPOrpaMMBbl.

£ Pazgen mucHUILIMHEL,

= obecrneyuBaromui Bun u conepxanue

o TpebGoBaHNs K BBITIOTHEHUIO KOHTPOJIBHOTO 3a/IaHUS H

9 ¢dbopmupoBaHue KOHTPOJIBHOTO CPOKAM CIITH

5| xommereHIHy (WK ee 3aaHusg

= 4acTH)

5 cemecmp

Paznen 1. | KonTpoabHas CrynenTtaMm cienyeT NpOaHaTIUu3UpPOBATh MCTOYHHKHU
«Opranu3anust ¥ | Touka 1 WH(pOpPMAIIUK O CETEeBBIX TOCTUHUYHBIX OIMEpaToOpax
TeXHOJIOTHH Otuer - 3cce | B CIIUCKE JIUTEepAaTyphl, Ha puc. | u puc. 2, a Takxke
oKa3aHusl «Konkyperntocnocob | Ha cienyronux mpodheccuoHaIbHBIX CalTax:
Pa3JIMYHBIX HOCTh poccuiickoro | a) http://www.hotelier.pro (akryanbHbie UHTEPBBIO B

1 | TOCTUHUYHO- TYpPUCTCKOTO U | pa3zgenax Typu3M U Ap.)
pecTOpaHHBIX TOCTUHUYHOTO 0) *KypHaJIbl ¥ CAWTHI TIO TYPU3MY U TOCTUHUYHOMY
ycayr MIPOYKTa» pi (&3 (O
0310poBUTENbHBIX | - 3cce «Cocrosinue u | B) Kartpkano B. C., Illempakoa B. H. Cerebie
1 KypopTHbIX I'K» | TeHaeHIMU pa3BUTHUS | cTpaTeruu rocTuHUYHOro 6usHeca / CII6.: Bricmas
1.1.CoBpemenHoe ¢bpanvaii3unra B | mkona MeHemkMmeHTa; 2008. — 384 c. Pexum
COCTOSTHUE rocTenpuuMcTBe | | pocryma http://www.znanium.com
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JOIIOJTHUTECIIBHBIEC BOIIPOCBI HE JOITYCKAacCT
HCIIBITBIBACT
3aTpyYAHCHUA B IIOCICHOBATCIIBHOCTH HX

—  HE B IIOJIHOW MEpe JAEMOHCTPUPYET
CHOCOOHOCTh NIPUMEHSTh TEOPETUUYECKHE

nporpaMMoﬁ Ha MUHUMAJIIBHO JOIMYCTHMOM

MaTepHaJbl, HEOOXOANUMBIE JJsI OLIEHKH
9



http://www.hotelier.pro/
http://www.znanium.com/

TOCTUHUYHOU e TETbHOCTH OTYET JOJIKEH COJIePKaTh:
WHJyCTpUH TOCTUHUYHBIX .
- aHalu3 YHUCJIEHHOCTH POCCHICKUX TYpPHUCTOB,
1.2 OIIEpaTOpPOB»
pasmemiennbix B KCP B mnenmom no PO u B
Konkypenrtocmnoco0
YaCTHOCTU II0 PA3JMYHBIM pPErHoHaM 3a S5 Jier
HOCTh TOCTHHUYHBIX ;
(cmematp quarpammy o Jt000My PEeTHOHY);
cIl
yeayr . - aHajgu3 YMCIEHHOCTM MHOCTPAHHBIX TYpPUCTOB
1.3. ®panvaii3uHT B
pasmemiennbix B KCP B nenom no P® u B yactHocTH
rOCTENPUUMCTBE
[0 pa3IUYHBIM peruoHamsza 5 ser (caenaTh
JUarpammy o J000MYy perHoHY);
- pedtuHr 10 JTUIUPYIOMIMX PETHOHOB MO MPUEMY
MHOCTPAHHBIX U POCCUUCKUX TYpPUCTOB (B BHUJE
JIiarpaMmebl).
- or3biBBl B OTA mnotpebuteneit poccuiickoro u
TYPHUCTCKOTO IPOJIYKTA
- PEUTHMHIHW MEXAYHApOIHBIX MW  POCCUHCKHX
TOCTUHMYHBIX ONEPAaTOPOB MO CTpaHaM U pPEeruoHam
P®;- nokazarenmu neATEIHFHOCTH B IeJIOM Mo PO M
perroHax (00beM HOMEpHOTO (OH/A, 0 B 00IIEeM
ooveme KCP u nip.)
Jis  mpenacTaBieHHUs OT4YeTa CleNyeT BhIOpaTh
mo00it pernon PO
OI_[CHKa OCYHICCTBIIACTCA IO Ta6J'II/IL[€0u8H0‘lele Kpumepuu
onsa 3auiumosl Imana 2pynnoeoco npoeKkma no meKymeﬁ
ammecmayuu no 10 éannvnoil cucmeme
Cpoxk coauu 4 nedensn
B oruer BxirouuTh: 1 Tabnuily mo HOPMAaTUBHOMY
p | JOKYMEHTY, BBIODAaHHOTO W3 CIHCKa: yKa3aTh
123)11{6]1 KonTtpossnas Ha3BaHUE TPeOOBAHHSA M Pa3biCHEHHE TpeGOoBaHMIA
-+ HOPMATHBHBIC ToYKa 2 U3 HOPMAaTUBHBIX JTOKYMEHTOB. 2. B 3axmodenue
OCHOBBI OTHETIIO aHanM3a J00aBUTH MPAKTHYECKUE TIPHMEPHI
obecrieyeHus HOPMAaTUBHO-
Ka4decTBa MPaBOBOM 0ase | Ogopmnenue 6 doxkymenme Word, o6vem 5-8 cmp.
TFOCTUHHYHO- O3JIOPOBHUTEIBHBIX U | cm. npumep memoouueckux ykasanui 6 PIT
PECTOPAaHHBIX YCIYT | kypopTHbIX ['K. OUCYUNTUHBL
O3T10POBUTCIIBHBIX U OneHKa OCYHIIECTBISIETCS TI0 TaOJIuleQuenounsie
KypopTHbIX ['K Kpumepuu 0714 3auumsl 2PYynno6020 npoeKkma no mexyujeil
ammecmayuu no 10 éannvnoi cucmeme
Cpok coauu 10 nedens
P 1. .
laszzloen K B oTder BKIIOYMTH:- KpaTKWE TE3UCHI MO KeWcy 5;-
.5.0pranuzanus u HTPOJIbHAs
P T OHTpO JTOMHHHPYIOIINE IIEHHOCTH (OCHOBHBIE IIEHHOCTH,
TEXHOJIOTHH TOYKa 3
. KOTOPBIX MPHUACPKUBACTCS OPraHU3AIMs U KOTOPHIS
TOCTUHUYHOU
0¢ N JIOJKHBI PA3feNsTh M €€ YJIEHBI);- JIeJIoBasi ITUKA
NEeSATEeTbHOCTH; OTYeT
OpraHu3aIlii, OCHOBBI  CTAH/IAPTOB IOBEICHUSI,
WHHOBAIIMOHHBIE «KoprnopaTuBHas
NPUHUUIIBI, HOPMBbI, TpaBWia  OpPraHU3alINH,
TEXHOJIOTHH B KyJIbTypa
. CBSI3aHHBIE C TIOBEICHMEM B  OpTraHHU3alllH,
TOCTUHUYHOU 037I0POBUTEJIBHBIX H
IO OTHOILIEHUSIMHU c JI€JIOBBIMU MapTHEpamy,
STEITLHOCTH K THBIX
ACATCIIEHOCTHO3NIOP Ypop MoTpeOUTeNIMU, 0OIIECTBOM, H T. II.
OBUTEJBHBIX U .
OreHka ocyImecTBIseTcs 1Mo Tabnuie: Ilxana oyenku
KypopTHbIX 'K

1.6. KopnoparuBHas
ATHKA U KYJIbTypa
0310POBUTEIBHBIX U
KypopTHbIX ['K

YDOBHA 3HAHUI, YyMeHUil U HAGLIKOG NPU DPeuleHUU Keiicos
(cumyayuonnvix 3a0au.Quenounvie Kpumepuu 015 3auiunol
2PYnnoeozo npoekma no mekywieii ammecmayuu no 10
oannvhoil cucmeme.

Cpoxk coauu 14 neoensn
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Pazpgen. 1. 1.7.
OcCHOBHEBIE
DKOJIOTHUYCCKUC
TIPUHITATIBI
paboThI
COBPEMEHHOTO
OTeJIs
DKOJIOTHYECKHE
crangaptel.  1.8.
CoBpemeHHbIE
TpeboBaHUs K
TOCTHHUYHO-
pEeCTOpaHHBIM
KOMILIEKCAM
ceprudUKam
«Xansiab-
bpenmm»,
«Yaitna -

bpenmm.

10

KonTpoabnas
TO4YKa 4

3amura IpynmnoBoro
IIPOEKTa

«Paspabomka
NPOEKMHbIX
npeonodcenull  no
noozomoexe
20CMUHULbL K
cepmugpukayuu no
cmanoapmamXanan
b-hpenonu,

«YHaina-gpenonuy,
«lucmok  xncusnuy»
unu opyaux
Cmanoapmos
000po6oNLHOI
cepmuurxayuu»
MIPOBOJIUTCS B BHUJIC
JIEJIOBOM UTPHI

[IpoekT nomxeH coaepxKarh:

- TepeuyeHb  HOPMATUBHBIX  TpeOOBaHMHA K
OCHAIIICHUIO, O000PYyI0BaHUIO, OU3HEC-TIpoIIecCcaM,
periameHTa o0CImy)XMBaHUs 1O  CTaHJIapTam
Xamsanb-ppennnn, «YaitHa-ppenmmy»,  «Jlucrox
KU3HM» WU JPYrod CTaHAapT J00pOBOJIBHOU
ceprudukanmuy;

-OICAaHWE TEXHUYECKUX HM  TEXHOJIOTHYECKHX
COCTaBIISIIONIUX TIO0 CTaHgapTaM Xamsuib-(PpeHyia,
«Yaiina -dpenanmy, «JIucToK KuU3HU» U Ap.;

- pacyer JAONOJHHUTENBHBIX 3aTpaT Ha OCHAILCHHE
FOCTUHHUIIBI B COOTBETCTBUM CO CTaHJIapTaMH
Xamsanb-ppennnn, «YaiiHa -ppenmm», «JIucrok
KU3HU» U JpP. W OKHJIaeMbId 2 DEKT.

K umoczoeont ouenke no npoexmy npumensemcs KPI -
K0I(hpuyuenm nepconanvHoil Ihhexkmusnocmu, Komopbwlii 6
npoexkme paccuumviéaemca 6 % (6 KOHUe 3aujumul) U3
pacuema max 25 % 3a kaxncovut kpumepuii. Illkana oyenku
YPO6HA 3HAHUU, YMEHUU U HABBLIKO6 NpuU 6blNOJIHEHUU
2pynnoeoco npoekma u 3aniumosl HA oenoeou uzcpe. Taﬁﬂuua

KPI - yuacmusa ¢ npoexme.
Cpok coauu 17 neoensn

3auer OTBETUTH Ha TEOPETUUECKUE BOIIPOCHI
6 cemecmp
Tpebosarnue Kk noocomoske 3auumot.
KoHnTtpoJubHasn
. | HaMuMe oT4era 1O CPAaBHUTENBHOMY aHAJIMU3
Paspea 2 Ocnoppr | TOMKA LO0myer: CUCTEM YIPABJICHUS FOCTpI/IHI/IuaMH' HOYOCHOBHBII\}/;
npouspoacTBenno- | CpaBHHUTCIBHbII ) '
N KPUTEPUSIM:
TEXHOIOrIHECKOn aHals - OT3bIBBl B HMHTEPHETE W OT3BIBBI, MPOBEJICHHBIE
J1eATeJIbHOCTH ABTOMAaTU3WPOBAHHBI p » 1P
METOJIOM MHTEPBBIO
03J0POBHUTEJIBHBIX | X CUCTEM | - LeHa:
u kypoptubix K | yIpaBieHus '
- (pyHKIIMOHANTBHBIE 0COOEHHOCTH;
2.1. TexHnonoruu TOCTUHUIIAMU
- 0COOEHHOCTHU UCIOIb30BaHUS.
HpoeKTI/IpOBaHI/ISIV Cpox coauu 4 nedens
OpraHu3alMOHHOMN - TecTHpOBaHUE
CTPYKTYpBI Tectr 1 wm TecT 2 — COOTHECTH MPOILECCH
TOCTMHMUIIBL. Konrtpoabnas ob0ciyxuBaHus ¢ dTanamu (nudpamu)
2.2. OyHKIIMOHATIHHBI .

TOYKA 2 Ornenka ocymiecTBisieTcs o Tabnuue: Ulkana oyenku
¢ HIPOLECCHI TecTHpOBaHUE YPOGHA 3HAHUIL, YMERUIl U HAGLIKOE NPU PEULEHU MECHO6bIX
TOCTHHHYHBIX 3a0anuii no 1 ymany xKoumponvhoii mouku u Quenounvie
KOMIIJICKCOB Kpumepuu ons 3auiumopl mana pynnoeoco npoekma no

mekymeﬁ ammecmauuu no 2 many KOHmp0.flbl-l012 mouKu
Cpox coauu 7 nedensn
Pazyen 2 KonTposbnas CopnepxaHue NPEINPOEKTHBIX MPEMJIOKEHUN 10
2.4.Texuonoruun TO4YKa 3 pazpaboTke CHCTEMBI TEXHOJIOTHIECKNX
ciyxObl npuema u | Order OIepalMOHHbBIX pouenyp JUISL craHuapra
pasMeleHUs IpeanpoexTHeie CIIuP:npoananusupoBars PEKOMEHIOBAaHHBIE
(Frontoffice)oznopos | npennoxenus ucrounuku u3 crucka k CPC; onucarh moapoOHO u
HUTEJIBHBIX u | Pazpaborka MO3TAITHO MPOLIECC OOCIYKUBAHUS TOCTS, COTJIACHO
KypoptHbIX 'K CHUCTEMBI IPEMIOKECHHOU CTPYKTYpPBHI TEXHOJIOTUYECKUX
y
2.5. Hcronp30BaHHE | TEXHOJIOTHUCCKUX OIEPAIMOHHBIX MOPOLEAYP JJISI CTaHAApTa CIIuP c
ACY OIIEPA s | onepanuoHHbIX ucnons3oBanueM ACY «OITEPA»
BEJICHUS poLEAYp JUTSt
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JEJI0NPOU3BOJICTBA CTaHJ1apTa OrneHka OCYyIIECTBISICTCS 1O  TaOIHUIe Oyenounvie
OCYIIIECTBICHHUS CIIuPo3nopoBUTENb | Kpumepuu 01 3auumsl 2pynno6ozo npoekma no mexyuiei
B3aMMOJICIHCTBIE CO | HBIX M KyPOPTHBIX | @mmecmayuu no 10 6annwvnoii cucmeme

coryxGaMu 'K Cpok coauu 12 nedenn

Paznen 2.

2.7.Texnonoruu

CITYKOBI ConepxxaHue MPEANPOEKTHBIX MPEIIOKEHUN 10
TOCTUHUYHOI'O KonTposabHas pa3paboTke CUCTEMBI TEXHOJOTUYECKHUX
XO035ICTBA TOYKA 40Tuer | onepalMoHHBIX mpouenyp s cranaapta CiykObl
(Housekeeping) ITpeanpoeKkTHbIC roctuanuHoro  xossicrBa  (Housekeeping): -
2.8.Mcnonp3oBanue | MpenIoKEHUAIO [IPOAHAJIM3UPOBaTh PEKOMEHIOBAHHBIE HCTOYHUKHU
ACY OIIEPA nns | teme:  Paspabotka | u3 crnucka k CPC; - onucaTh nogpoOHO U MO3TAHO
BEJICHUSA CUCTEMBI TEXHOJIOTUYECKUE IIPOLECCHI CyxObl
JIEJIONIPOU3BOJICTBA | TEXHOJIOTMYECKHUX roctuHU4HOTO  XO03siictBa  (Housekeeping) ¢
OCYLIECTBJICHUS ONEPALIMOHHBIX ucnoaszoBanueM ACY «OIIEPA»

B3aUMOJICHCTBUE CO | MPOLIEAYD s | OleHKa OCYLIECTBIISIETCST 10 TaOJIULIEOuenounvie
ciry>x0amu crangapta Ciry:xObl | Kpumepuu 0na 3augumol 2pynnogozo npoexKma no mexyuiei
2.9.@opMupoBaHHe FOCTHHHYHOLO ammecmavuu no 10 dannvnoil cucmeme

CHUCTEMBI Ou3Hec- | X03sicTBa _ Cpox coauu 17 neoenn

IIPOLIECCOB, (Housekeeping)

periaMeHTOB u

CTaHaapTOB CJ'IY)K6BI
(Housekeeping)

IK3aMeH OTBETUTH HA TEOPETUYECKHUE BOITPOCHI
7 cemecmp
Pasnen 3 Conepkanue TPEANPOEKTHBIX MPEIIOKEHUN 110
Opranmzanus pa3pa660TKe YEeK-JTUCTOB (JINCTOB OL[CHI;I/I KaqfefCTBa)
KOHTpOISI - CITYXKOBI an/;(eFl;/Ila " gasMemeHm{ (Frontoffice)u
OLEHKH Hlé)Kastan?m CyKObl IIpUeMa U pa3MELICHUs
BBINMOJIHCHUSA KOHTDOHLHaﬂ ( ronto |C€‘).
TeXHOTOrMYECKHX rouka 1 Oruer |- HpoaHaJ'II/BI/IE(l))PéITB peKOMeHI[OBaH6HBIe UCTOYHUKA
U3 CIHUCKa K ; OHUCATh MOJAPOOHO M MOITAITHO
fPOUECCOBONOPOB | [IpepoekTrbie npoliece o0cr ’)KI/IBaHI/IH ir())cm COIJIaCHO
HTEJIbHBIX H | mpeanoKeHns mo | PO o y ’
MPEIOKEHHOU CTPYKTYpPBHI TEXHOJIOTHUECKUX

kypopTubix I'K3.1.
Ompenenenue ¢dopm
U METOJIOB KOHTPOJIA
OM3HEC-TIPOIIECCOB
CITy>KOBI yIpaBJeHUs
HOMEPHBIM (POHIOM.
3.3. Konrpoib
BBITTOJTHEHUS
COTPYIHUKAMHU
CTaHIapTOB
00CITy>)KUBAaHUS u
periIaMeHTOB
CIy’)kObl TIpueMa u

© PI'YTuC

teme:Pa3paboTrka
YeK-JINCTOB (JIMCTOB
OLIEHKU KauecTBa) U

noKas3aTeiun KPI
CIYXOBI TpUeMa H
pa3MeIIeHust

(Frontoffice)»

OINEepalMOHHBIX ITpouenyp s crangapra ClInP

OrneHka OCYIIECTBISIETCS 1O  TaOIHUIeOQuenounsie
Kpumepuu 0714 3aujumyl 2pynno6o20 npoeKkma no mexyujei
ammecmayuu no 10 6annvnoii cucmeme

Cpok coauu 5 nedens;

K umoczoeoini ouenke no npoexkmy npumensemcsa KPI -
KoIhpuyuenm nepconanvhoii Ippekmuenocmu, KOMopbwlil 6
npoexme paccuumvigaemca 6 % (6 KoHuye 3aujumesl) u3
pacuema max 25 % 3a xaxycoviii kpumepui. Illkana ouenxu
YpO6HA 3HAHUI, YMEHUN U HAGLIKOE NPU GbINOTHEHUU
2PYRR06020 npoexkma u 3auiumul Ha Oenoeou uzpe. Tadbnuua
KPI - yuacmus ¢ npoexme.

Cpok coauu 4 nedensn




pa3MenieHus
037I0POBUTEJIBLHBIX U
KypopTHbIX ['K

3.4 KoHTpoJib
BBITIOJTHEHHUSI
COTPYIHUKAMU
CTaH/IapTOB
o0CTy>)KUBaHUS u
pErIaMeHToOB
CITYKOBI
TOCTUHUYHOTO
X0351CTBa
(Housekeeping)

3.6. Pazpabotka
JUCTOB OICHKH U

KPI ciyx0b1

KonTpoabHas
TOUYKA 20T1yer
IIpeanpoexrusie
MPEAJIOKEHUSATIO
teme «Pa3paboTka
YeK-JIUCTOB (JIMCTOB
OLICHKH  KayecTBa)
CITYKOBI
TOCTUHUYHOTO
XO035IUCTBA
(Housekeeping)»

Conepxkanue TMPEANPOSKTHBIX TMPEATIOKEHUNA 10
pa3pabOTKe YEK-JIUCTOB (JMCTOB OIIEHKH KauecTBa)
ciryx0bl TocTUHUYHOTO X03s1iicTBa (Housekeeping)»
-IPOAHAIM3UPOBATh PEKOMEH/IOBAaHHBIC HCTOYHUKH
u3 crucka k CPC; ommcarh moapoOHO M IMO3TAITHO
nporiecc 00CITyKUBAHUSI TOCTS,

- COIJIACHO IIPEIIOKECHHOU CTPYKTYPBI
TEXHOJIOTUYECKUX ONEPAIMOHHBIX TPOLEIYp JUIS
CTaHJgapTa CIYXObBl TOCTMHHYHOTO  XO3SHCTBa
(Housekeeping)chopmupoBarh ~ JTUCTBI  OLIEHKH
Ka4yecTBa,

OreHKa OCYIIECTBIISCTCS IO TaOIUIEe

Ouenounvie Kpumepuu 014 3aUWiUmMsl ZPYNNO6020 NPOEeKma
no mexyuieni ammecmayuu no 10 éannvnoii cucmeme

K umozoeoit ouenxe no npoexmy npumensemca KPI -
Koghhuyuenm nepconanvnoii Ippexkmuenocmu, KOmopbwiii 6
npoekme paccuumvigaemcsa 6 % (6 Konue 3awjumol) u3
pacuema max 25 % 3a kaxcoviii kpumepuiu. Illkana oyenxu
YPO8HA 3HaHUl, YMEHUNl U HAGLIKOE NPU GbINOJIHEHUU
2PYRN06020 npoekma u 3awjumsl nHa oenosoui uzpe. Tabnuya
KPI - yuacmusa ¢ npoexme.

Cpok coauu 10 neoens

KouTtpoJubHasn
TOYKA 30T1uer
[IpeanpoexTHsie
MPEAJIOKEHUSATIO
teme:  Paspabotka
IoKazareyeun
KPlcayx0sb1
TOCTUHUYHOTO
XO03SICTBA

(Housekeeping)

Conepkanue MPEANPOSKTHBIX MPEIJIOKEHUN 110
pa3paboTKe YeK-TUCTOB (JIMCTOB OILICHKH KayecTBa) U
nokazatesn KPlcay:xObl TOCTHHUYHOTO XO3SHCTBA
(Housekeeping):

- chopMupoBaTh JHMCTBHl OIICHKA KauecTBa W3

CTaHapTa CJ'IY)I(6BI TOCTUHHUYHOI'O X035 CcTBa
(Housekeeping),
- OLCHUTDH BBITIOJTHCHUEC TEXHOJIOTUYCCKUX

OTICPAITMOHHBIX MPOIIEAYp B MPOIEHTaX W Oayuiax u
BO B3auMocss3u ¢ KPI.

OrneHka OCyIIECTBISIETCS MO TaOIUIeOuenounsie
Kpumepuu 0715 3aujumsl Zpynnoeozo nPoeKma no mexyuiei
ammecmauuu no 10 éannvhnoii cucmeme

K umoczoeoii ouenxke no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvHoil Ippexkmuenocmu, KOMopbwlil 6
npoekme paccuumvigaemca 6 % (6 KOoHuye 3aujumesl) u3
pacuema max 25 % 3a xaxcovtii kpumepuii. Illkana ouenxu
YpO6HA 3HAHUIl, YMEHUNl U HAGLIKOE NPU GLINOIHEHUU
2PYRR06020 npoexkma u 3aujumul Ha Oenoeou uzpe. Tadbnuua
KPI - yuacmus ¢ npoexme.

Cpok coauu 14 nedensn

KonrtponbHas Touka
4 3amuTa
IIpoexTHBIX
peleHnii 1o
pa3paboTke
«IloJ105KeHus1 MO
cayxoe

ConepkaHre  OCHOBHBIX — TOJIOKEHUH  CITYKOBI
cocTaBnsieTcsi:  (QYHKIHMS  CIOYXKOBI;  CTaHIAPTHI
onepamuonHbix mporeayp (COII) cimyxObi; THCTHI
OLIEHKH KadecTBa BO B3auMocBsa3u ¢ KPI

K umozoeoit ouenxe no npoexmy npumensemca KPI -
KoIhhuyuenm nepconanvhoui Ippexkmuenocmu, KOmMmopbwlil 6
npoekme paccuumoviéaemcs 6 % (6 KOHUe 3aujumol) u3
pacuema max 25 % 3a xaxycovui kpumepui. Illkana oyenxu
YPO8HA 3HaHUil, YyMeHUNl U HAGLIKOE NPU GbINOJIHEHUU
2PYnno6ozo npoekma u 3aujumel Ha oenoeoil uzpe. Taonuya
KPI - yuacmus 6 npoexme.
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Cpok coauu 17- 18 neoensn

3auer OTBETUTH HA TEOPETUUYECKUE BOIIPOCHI
8 cemectp
1 Pasnen ITogroroBka aHAJIUTHYECKOTO oT4eTa o
4.« T eXHONOr N K CJIEIYIOIIUM HOPMATUBHBIM JOKYMEHTaM:
ofeceyernst OHTpom’i{aj - ®3 P® "O caHUTapHO-3IUAEMHOIOTMYECKOM
6€30IACHOCTI TO'IKa « meus omarononyunu Hacenenus" N 52-d3 ot 30.03.1999
FOCTHHIIHBIX z opmamusrou ) (c u3meHenusamu Ha 13 urons 2020 rona)
yeayr Zkymenmauuu 7 | - @3 PO «TexHUUECKHIl PErIaMEHT 0 GEe30MacHOCTH
03710 OBHTETHHBIX ooecneuenus 3nanuit u coopyxenuitn» ot 30.12.2009 Ne 384-D3 (c
i kypopTHbIX K léamecm 6a " | usmenenmsmu Ha 2 mromst 2013 roza)
4.1 C esonacrocmu - @3 P® "O kauectBe M 0O€30IMACHOCTH IMHIICBBIX
Al UCTCMA | g300poeumensHbix " 02.01.2000 N 29-d3 (
0C30IMaCHOCTH TPOAYKTOB ot v ¢
u kypopmnuuix I'K»
03/I0DOBHTE/BHEIX 1 n3meHeHussMu Ha 13 urons 2020 roga)
Kypoptabix [K . - Ilocranosnenue IlpaButensctBa P® ot 16
49 TpeGopanus ONr0TOBKA despanis 2019 1. N 158 "OO yrBepx)aeHUH
6e30MACHOCTH aHaJIITHHCCKOTO [Tonoxenus o knaccupukauu rocTuHu’”
oTHera 01 Oopmnenne oruera B moxymente Word — oGbem
nepcoHanaClluP  n HOPMATHBHBIM
XayCKHUITMHT» JIOKYMEHTaM Ouenounsie Kpumepuu O01s 3aUUMbL  ZPYRNOE0OZ0 NPOCKMA
no mexkywieit ammecmavuu no 10 éannvnoit cucmeme
Cpoxk coauu 3 nedens
3a)1aHHe: HpO&HaJ'II/I3I/IpOBaTB MPOTOKOJIbL 0€30ITaCHOCTH
KonTpoasuas (MHCTpYKIINH, § CTaHJIAPTHI) CaHuTapHO-
To9Ka 2 OTIET SIMHEMHOIIOTHECKO 6esomacHoct u AntiCovid 1o
«Pa3pa60TKa HpI/IBeI[eHHOI/I Ta6n1/1ue pa3JII/I'-IHBIX TOCTUHHUYHBIX
OpeHnmoB. B  pesymprare TpoBEeNEHHOTO — aHANU3a
NMPOTOKOJIOB
TOCTUHHNYHBIX 6p6HI[OB MNPpEAIIOKUTDH IMPOTOKOJI
(cTannapTos) (cranzmapt) 6e30MacHOCTU ISl BBIOPAHHOM FOCTHHUIIBI
Pasnen 4 CAHUTAPHO-
45 'CaHI/ITapHO- 3MHUIEMHUOJIOTHYECK Pazpabotka IIPOTOKOJIOB (cranmapToB)
3ﬁﬁneMHonoquecxa oii 0€30IMACHOCTH M | OCYIIECTBIIIETCS HA OCHOBAHMH  METOIMUYECKHX
4 Gesomachocts TK AntiCovid» pekomenmanuit MP 3.1/2.1.0193-20 «PekomeHaanuu
_ COBpEMEHHBIE PazpaboTka no  npoQuiakTUKE  HOBOM  KOpPOHAaBHPYCHOMN
TeHeHIHT IIPOTOKOJIOB uH(peKIuu (COVID-19) B YUPEXKICHUSIX,
TpoToko HB'I (cranmapToB) OCYIIECTBIAIOIINX eI TeIbHOCTD o
6e30IACHOCTH CaHUTApHO- NpEeI0CTaBICHUIO MECT AJIsI BpEMECHHOT'O IIPOXKUBAaHU S
SMUJEMHUOIOTHYECKO | (TOCTHHHUIIBI U MHBIE CPECTBA PA3MEIICHUS )»

M 0e30ImacHOCTH U
AntiCovid.

Illkana ouenxku ypoénsa 3HaHUIl, YMEHUNl U HAGLIKOE NpPU
pewenuu mecmogulx 3adanuii no 1 smany KOHMPOALHOU
mouku u Ouyenounvle Kpumepuu Ona 3QUWUmMBL IMana
2PYRR06020 NpOEeKma no mexyuiell ammecmayuu no 2 smany
KOHMPOJIbHOU MOYKU
Cpox coauu 8 nedens
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KonTpoabnas
TO4YKa 3
Passen 4. 3amura mpoBoAMTCH | Ha JIEJIOBOM MTPE CTYIEHTHI JIOJKHBI MPEICTABUTH
4.6. TpeGoBaHus 110 B BUIC npoekT «Ilacmopt 6e30macHOCTH 0340POBUTEIBHBIX
paspaboTke HI?OBOH UI'pBI ¥ KypoptHbix ['K», COrllacHo HOPMAaTHBHBIX
i «IloaroroBureabHa TpeGoBanHiL.
0e30MacHOCTH s padora no
03£[0p0BI/ITeJIbHLIX u pa3pa60TKe OueHOUHble Kpumepuu onsa 3auiumosl Z2pynnoeoco npoexkma
KypopTHbIX TK «IlacnmopTra no mexywiei ammecmayuu no 10 6annvnoii cucmeme
0€30MacCHOCTHO310P | Cpok coauu 13 nedens
OBUTEJbHBIX H
KypopTHbIX I'K»
Ha nenoBoit urpe no 3auure 4 KOHTPOJIbHON TOUKE,
B mpoekte HeoOX0IMMO MPEICTABUTD:
- MEPOIPUATHS IO OPraHU3aALHUH IIPOU3BOJACTBEHHO-
TEXHOJIOTHYECKUX  MPOLECCOB TOCTUHUYHOT'O
MPEAPUATHS COIJIaCHO CaHUTapHO-
SIUAEMUOJIOTHYECKUM TpeOOoBaHUSIM, B T.4. IO
npoMIakTUKE HOBOM KOPOHABHPYCHOW WH(EKIHH
(COVID-19);
KonTtpobHas - YEK-JIMCTHI paboThl TMepcoHaa C YYETOM
TOYKa 4 obOecreueHusT CaHUTApPHO-  AMHACMHOJOTHUYCCKHUX
Pazzen 4. 1?030"%06”“1 U | TpeboBaHMi, B T.d. IO npopHUIAKTUKE HOBOKH
4.8. AyIuT OLCHKH ;Hiil(’)al; O0TKa ‘le:o kopoHaBupycHo# uHpekipn (COVID-19)
KA4ecTBa U - NPEACTaBUTh TEXHUYECKOE 3aJaHHE Ha IOCTABKY
6e30MaCHOCTH :}I;;;:Ialeﬂﬂm MOIOH.II/I).(, YUCTAMUX W JIe3UHOUIHMPYIOLIUX
otopoBE 1 | oGecnewenns ?pte{HETB’nH TBl 11 YKaHU 0 BaHUS U
KypopTHbix I'K 0e30MacHOCTH : : D NN
OCHAILIEHUS] COTJIaCHO TpeOOBaHMI OE30MacHOCTH, B
0310pPOBUTEJIBHBIX | T.y, cCAaHUTAPHO- SMUAEMHUOJIOTHUECKUX TPEOOBaHUI
u KypopTHbIX I'K - pa3palboTKa CTaHIAPTOB TEXHUKHU O€30MaCHOCTH
JUIs TIepcoHasa
K umozoeoit ouenke no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvHoil Ippexkmuenocmu, KOMmopbwlil 6
npoekme pacciumaoleaemcia 6 % (8 KOHUe 3amumbt) us
pacuema max 25 % 3a xaxycoviii kpumepui. Illkana oyenxu
YPOBHA 3HAHUL, YMEHUIl U HAGLIKOE NpPU 6bINOJIHEHUU
2pynnoeozo npoekma u 3auiumosl HA 0enosoit uzpe. Taﬁﬂuua
KPI - yuacmus ¢ npoexme.
Cpok coauu 18 nedens
DK3aMeH OTBETUTH HA TEOPETUYECKUE BOIIPOCHI
DOC 151 NpoBeAeHUs TEKYLIEeH U MPOMEKYTOYHOM aTTeCTallui
Marepuansl VI TeKylel aTrrecTaluu
1. CocTaBaslOIIMMH CHCTEMBbI 0€30IaCHOCTH TOCTHHHIIBI SIBJISIOTCS:

Ko.1-Bo npaBH/IbHBIX OTBETOB - 1
1. moacucTeMbl KaJipoBOi, MOXKAPHOH, IICUXO0JIOrMYECKON 0€30IacHOCTH;

2. MIOJICUCTEMBI KaJpOBOM, TPABOBOM, (PHUHAHCOBOM, SKOHOMUYECKON OE30MTaCHOCTH;

3. moacucTeMbl HAMOHATBHOM, HH(POPMALIMOHHOM, SKOJIOTHYECKOM Oe30MacHOCTH.

4. mojicucTeMa SKOJIOTUYECKON, CAaHUTAPHO-IITUIEMUOIOTHIECKOM, HAITMOHATLHON 0€30MacHOCTH
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2. IIpu npoueaype oueHKH NepcoHaia B Mpolecce KIACCH(PUKAIMN TOCTHHMI U HHBIX
CpelcTB pa3MellleHusl He MPoBepsieTcsl 3HaHue (BHIOEPUTE OJIUH MPABHIBHBIN OTBET)

1. CaHuTapHO-3MHUIEMUOJIOTUYECKIX HOPM U MPaBUI

2. [TpaBun noxxapHoit 6e30macHoOCTH

3.MHCTpyKIIMI O ACHCTBUAX B YPE3BBIYANHBIX CUTYAIIHSIX

4.HeT NpaBUJILHOIO OTBETA

3. IIpoekT cucTeMbl 6€30MACHOCTH TOCTUHHIBI B JOKYMEHTAJTLHOM BHJIE...

Ko1-Bo npaBHJILHBIX OTBETOB - 1

1. He 00sA3aTelICH JJI COCTABIICHUS,

2. COCTaBJISACTCS 10 YCMOTPEHHIO PYKOBOIUTEIIS CITYKObI 0€3011aCHOCTH TOCTHHHIIBL;

3. 3aKa3bIBACTCS B KOHCAJITUHIOBOM KOMITAHHH

4. cocTaBiisgeTcsi B 00s3aTeIIbHOM MOPSIJIKE U YTBEPXKIACTCS TeHEPAIbHBIM TUPEKTOPOM FOCTUHHIIBI.

4. Mo xkakum crangapram B Poccum mnpeanpusiTusi MOryT pa3padaTbiBaTh CHCTEMY
MeHeIKMeHTa MUIIeBoii 6e30macHoOCTH?

KoJ1-Bo npaBUJIbHBIX 0TBETOB - 1

1. UCO 22000-2018 «Cuctembl MEHEI)KMEHTa 0€30I1aCHOCTH MUIIEBBIX IPOAYKTOB — TpeboBaHus
K OPraHM3alysIM, YYaCTBYIOIIUM B ST CO3AaHUS MUIIEBON MPOTYKIIUI

2. GFSI npusnasaemsie crannaptsl (FSSC 22000, BRC, IFS u t.1.)

3. BCE U3 BBIIICIICPCUNCIICHHBIX
4. HHU OOUH U3 BI)IHIGHCPCLII/ICJICHHI)IX.
5. XACCII - 370...

KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1

1. cucrema, npezacTaBisfomas co00i COBOKYIMHOCTh OPraHU3alMOHHON CTPYKTYpbI, JOKYMEHTOB,
IIPOM3BOJICTBEHHBIX IIPOLIECCOB U PECYPCOB;

2. KOHIENUMs, IpeIycMaTpUBaloLIasi CHCTEMaTHUYECKYI0 NICHTU(PHUKAILIUIO, OLIEHKY U YIpaBlIeHUE
OTacCHBIMHU (PaKTOPaMH, CYILIECTBEHHO BIUSIOMIMMHU Ha 6€30MaCHOCTh MPOIYKLIUY;

3. cTaHgapT CUCTEMbl MEHEI)KMEHTa 0€30M1aCHOCTH MUIIEBON MPOAYKIINH;

4. cucrtema OTCYTCTBUS PUCKOB.

6. OpranoJjienTH4eCKUil MeTO/I OLIEHKH Ka4eCTBA 03HAYAET:
KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

1. ucnonp30BaHUE CIIEUATBHBIX PUOOPOB.

2. ucronb30BaHNe HH(POPMALIUH, ONIBITA U UHTYHIIMH KCIIEpTa;

3. HUCMoab30BaHUE OPraHOB YYBCTB U€JIOBEKa (3peHue, ocsi3aHue, OOOHIHHE, CIIYX);
4. ucnoabp30BaHus U(PPOBHIX TEXHOIOTHMA

7. Kaxkyio nngopmanuio He cjieayer 03By4YHBATh FOCTIO BO BpeMsl NPOLeYyPbI 3ace/leHUs
U BbIIa4U KJII04Yel OT HoMepa?

KoJ1-BO NpaBWJILHBIX 0TBETOB - 1

1. Ha3pIBaTh HOMEP KOMHATHI TOCTS;

2. coo0maTk 0 yacax paboThl pecTopaHa;

3. yKa3bIBaTh, I'/Ie pacHoIOKeH THPT;

4. 00BSICHATH, KaK pab0OTaeT MarHUTHBIN KITIOY.

8. I'ocTs 3a00s1em. JIOJZKHBI 1M COTPYAHMKH TOCTHHHIBI 10 ero npocsde npuodpecTu B
anTeKe JEeKapcTBa 3a cYeT CpeAcTB KiaueHTa? BoiOepuTe NpaBUIbHBIN OTBET:

Ko.1-Bo npaBHJIBHBIX OTBETOB - 1

1. na, 3T0 UX 00A3aHHOCTE,

2. HET, 3TO HE IPEYCMOTPEHO MPaBUIIaMU;
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3. 1a, eciM €CTh BO3MOXKHOCTh OCTAaBUTh pabodee MECToO.
4. ToJIbKO 0OJIEYTOJISAIOIINE CPEACTBA

9. YcTraHoBHTe NPAaBUIBHYIO NOC/I€10BATEILHOCTD PErUCTPAllMM U NOCeJeHHs rocTei
B oTeJe:

Ko.s1-Bo npaBH/IBHBIX OTBETOB - 1

1. ycraHoBJIeHHe MeTOAbI OILIATHI

2. BbIOOp KOMHATHI M Tapu(a

3. perucrpanusi B CUCTEMe

4. BbI1a4a KJII04a OT HOMepa

5. npeperuncrpanus

6. peakuys Ha JONMOJTHHUTEIbHBIE 3aANPOCHI TOCTEH

7. NIpOBOJBI OCTSI B HOMEP

1. 1-2-3-4-5-6-7
2. 3-5-1-2-6-4-7
3. 5-3-2-1-4-6-7
4. 3-6-5-2-1-4-7
10.  YcraHoBHTe NPaBWILHYIO NOCJIE10BATEIbHOCTh BHIMUCKH H PACYETOB € FOCTSIMH

Ko.1-Bo npaBHJIbHBIX OTBETOB - 1

1. pacneyaTtka 0ajaHca M Ipe/VI0’KeHNE HA CBEPKY I'OCTIO

2. BbI1a4a JOKYMEHTOB 00 o1J1aTe roCTI0

3. npoBepka MH(OpPMaLKM O TOCTe M HAYNCJIEHHBIX paHee CyMMax B cUcTeMe
4. mosryyenne HHGOPMALMH O elle He HAYMCICHHBIX CyMMax

5. npoBepka cnnoco0a OKOHYATEJIbHOM OIIATHI YCJIYT

6. npoBepKa KOppeCHOHACHIIUT

7. peakuus HA BO3MOKHbIe HECOIJIACHS TOCTS 0 HAYMCJIEHHBIX CyMMax

8. mpoBeeHue pacyera 3a OKa3aHHbIE YCIYTH

9.3aBepiIeHUe MPoLeYyPbl BHINNCKH I'OCTS B cHCTeMe U 00HOBJIEHHE CTAaTyca HOMepa
1. 1-2-3-4-5-6-7-8-9

2. 6- 3-4-1-7-5-8-2-9

3. 6-4-5-1-3-2-7-8-9

4. 4-6-5-3-2-7-8-1-9

11. Ecau npu rapaHTHPOBAHHOM OPOHMPOBAHMH HYKHAsl CYMMAa J1eM03MTAa He BHeCeHA K
HA3HA4YCeHHOM JaTe, TO COTPYAHUK OTAe1a OPOHUPOBAHMA:
Ko.s1-Bo npaBH/IbHBIX OTBETOB - 1

[TepeBoauT OpOHB B pa3psii HErapaHTUPOBAHHOM;
OtmeHsieT OpOHUPOBAHUE;

Huuero ne nenaer;

3aHOCHUT KJIMEHTA B «YEPHBIN CITHCOK»

o

12. 3arpy3ka rocTHHUIBI He 3ABHCHT OT:
Ko/1-BO NpaBHJIBHBIX OTBETOB - HECKOJIBKO

1. Ce3oHa;
2. DKOHOMHYECKOW CHUTYyaIlMH B CTPAHE;
3. [Tloropsr
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4. TlonmuTHYECKOW CUTyaIluu B CTpPaHE.

13.  Ilpu oka3aHMM yCJYIH HU3KOI0 KA4eCTBA FOCTHHHLA J0JKHA BbINIAYMBATH KJIHEHTY
HEYCTOHKY B pasmepe:
KoJ1-Bo IpaBUJILHBIX 0TBETOB - 1

1. 1% ot cyTo4HOI CTOUMOCTU HOMEpA;
2. 3 % OT CyTOYHOM CTOMMOCTH HOMEPA;
3. 10 % ot cyTO4YHOI CTOUMOCTH HOMEPA
4. 110 JOTOBOPEHHOCTHU

14, B xome kakoii mnpoueaypbl, NPOBOAUMON Ciay:k00H NpuUeMa M pasMelleHUs] Ha
emenﬂenﬂoﬁ OCHOBE, IIPOBOAUTCHA NMMPOBEPKA KIMECHTCKHUX c4eToB?

KoJ1-B0 npaBHJILHBIX OTBETOB - 1

a). night audit;

0). pass on log;

B). Credit control;

r). mystery shopper.

15. Kaxkoii opran ucnoJIHUTEIbHOM BJIACTH SIBJISIETCS KOOPAMHATOPOM MOPSAIAKA
NMpoBeeHUs KJIaccu(PUMKANNU FOCTUHUI] U HHBIX CPeCTB pa3MmenieHus B P@:
Ko.1-Bo npaBHJIbHBIX OTBETOB - 1

1. Poccranpapt PO

2. Poccuiickas TOCTUHHUYHAS acCOLMALUS
3. MUH3KOHOMpPa3BUTUS

4. PocniorpeOHanzop PO

5. Poctypusm

HpaKmuuecxue/cumyauuounble 3a0avuu

16. Kak paccuurbiBaercss nokasareib ReVPAR
17.  Kak paccunTbiBaeTcs nokasarejb RevPAC
18. CuryanuonHasi 3agaya. 3aropoAHblii TOCTHHUYHBIA KOMILIEKC € COOCTBEHHBIM

NpeaANpUuATHEM MUTAHUA I'OTOBUTCHA K OTKPBLITHIO, IEPEI PYKOBOAUTE/IEM C.]'Iy)l(ﬁbl NMUTAHUA
CTOMT 3ajJa4ya moaAroroBuThb BCHO 06H3aTeﬂbHyIO AOKYMCHTAUHUIO

19. CuryanuoHHas 3aa4a. 3aropoJAHbIii 0Te/Ib — B peCTOpPaHe Urpaer MmomnyJasipHast
MY3bIKA: KaKHe MIPaBa MOIYT ObITh HAPYLICHbI — HA3BAHME M CTAThs

20. Curyanuonnas 3anava. Ilpomecc ynpasjeHHsi Ka4eCTBOM YCJIYI  CIHOCOOCTBYIOT
IOBBIIICHUIO YPOBHSA JOXOAHOCTH TIOCTHHUYHOIO IIPECANPUATHIA. B »aToit CUTyalluH
NepcrneKTHBHbIE PYKOBOJAUTEIH OMNpPEAeJsilOT Ha IepBoe MeCTO PoJib YNPABJISIOLIEro Mo
kadecTBy. [losicHUTe OCHOBHBIE BONPOCHI KOTOPhI€ BOSHUKAIOT :

21. Curyanuonnas 3agaya. HasoBure u 000CHyiiTe ¢ IOMOIIbIO, KAKHX METOJA0B MOKHO
NPOBECTH AyJAUT Ka4ecTBA 00CIYKHBAHUS FOCTHHHYHOTIO NPeaNPUITHI

22. Kak nocTpouTh BHYTPEHHHUI KOHTPOJIb - KaKHe 00beKThl KOHTPOJISI BHYTPU TOCTHHHIBI
cjeayeT OUEeHUBATH?
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1.0lIeHKa TOCTUTHYTHIX PE3YyJIbTaTOB JACATCILHOCTH,

2. OLICHKA MEepPCOHaja U CUCTEMA €T0 MOOIIPEHUS U HHHOPMUPOBAHHUS,

3. MHXKXCHEPHO-TEXHUYECKHUE CUCTEMBI M OCHAIIICHHE (Ta3, BO/A, JJICKTPOIHEPTHS);

4. coOI0/IeHHEe CTaHIapTOB TEXHOJOTHH OOCTY>KUBaHUS, BHEIIHETO BU/IA MEpPCOHANIA U CTaHIAPTOB
[TOBEICHUS

22. Curyanuonnass 3ajgada. QOOocHyliTe OCHOBHble (DaKTOpPbI, BJMSAIOIINE HA
IJIAHUPOBAHHUE YN CJIEHHOCTH MEPCOHAIA TOCTHHHIBI

23. CI/ITyaIIHOHHaﬂ 3agayda. Oﬁcymﬂefme 1eJieil CHCTeMbI KauecTBa U 0e30macHOCTH

24. Jaiite onpenenenue - Cucrema XACCII

25. CuryanmoHHasi 3a7a4ya.  YCTAHOBHTE B3aHMOCBSI3b Pa3padOTKH CTAaHAAPTOB C
NpoueccaMM yInpaBJieHYeCKOM 1eATeIbHOCTH TOCTHHUYHOTO NPeINpPUsiTHS

26. Onepauuonnble CTAaHAAPTHI WJIN COI1 AOJIZKHBI OTB€YAaTh HA BOIIPOCHI:

27. CuryanmonHas 3amaya. CroenuajucTaMH HAa3bIBAlOTCSl OCHOBHbIC NPUYHHBI
HedppexTuBHocTH COII - chopmyampyiiTe 3TM NIPUYHHBI.

28. CuryanuonHas 3aja4a. 3anojgHure 0J10K-cxemy CucreMa 0€30aCHOCTH IOCTHHUID)

Cuctema Be3sonacHoctu
rocTUHUL,

29. Ilpomosxute - «3aKkoH 0 3alIUTe NMPaB MOTPedUTeNei» peryjaupyer OTHOUIEHHS,
BO3HHMKAIOIIME MEXKIY NOTPEOUTEJSIMH U M3rOTOBHUTEISIMH, HCIIOJHUTEISIMHA, (MMIIOpPTEpaMHu,
NpoAaBLaMH, BJIAJe/IbIIAMH arperaropoB HHgopManuu o ToBapax (yciayrax)) npu mpojaxe
TOBAPOB (BBINMOJHEHHUH PadoOT, OKAa3aHMM YCJIYI), YCTAHABJIMBaeT NpaBa MoTpeduTe el
Ha

30. IIponosmxurte - «3akoH o 3ammTe NpaB norpedoutenein»: Hegocrarok ToBapa (paéorsl,
yCJIyIu) —
31. B cdepe rocruHmyHOro OM3Heca KadyecTBO MOXKHO AuddepeHUMPOBATHL HA TPH

OCHOBHBIX BH/A:

34. YnpaBJ/ieHHe Ka4eCTBOM 00C/IYKUBAHHUSA OCYLIECTBJIsIETCH MOCPEACTBOM CHCTEMbI Mep:

35. CooTHecuTe Ha3BaHHE NMO3WIUM COTPYAHUKA CIOYKObI OTeJsA ¢ ee (PyHKUMOHAIOM -
Revenue-menem:xep:

1. Opranu3zanys MeponpusITHIA
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2. YnpaBieHue 10XoaamMu
3. IlponBukeHHE B COLL.CETAX

36. CooTHecuTe Ha3BaHHe TMO3MIMH COTPYIHHMKA KOMMEPYECKOH CJYXKOBI OTesi ¢ ee
¢pynkuuonasiom - MICE-menenkep:

1. Opranuzanus MeponpHUsATHIA
2. [IpoaBuxeHUE B COIL.CETAX
3. YmpaBneHue 10X01aMu

37. CuryanuonHas 3agada. CocraBbTe Jsl TOCTHHHUIbI TNepPeYeHb OCHOBHBIX /IOTOBOPOB
o0ecreyeHUs1 CAHUTAPHO- dNMAeMuoJIorndeckoii 0ezonacuoctu I'K

38. CuryanuonHas 3amgada. CocraBbTe OCHOBHbIe TpeOOBaHHMA 110 IIporpamme
Ipoussoacreennoro Konrpous (IIIK) pas rocruHALbI

39.  OpranuzannoHHble (OPMBI U CTPYKTYpa yHpaBjieHHs TOCTHHUYHBLIM HNpeINpUsiTHEM:
OTMEThTE KOHTAKTHBIE CJIYKObI TOCTUHUYHOTO NPeNPUATHS:

1. MHXeHEePHO-IKCITyaTallMOHHAs CITYK0a:
2. cyx0a mpreMa u pa3MeIieHus;
3.KoMMepueckas ciyxo0a;

4. ciryx0a KcIuTyaTaluu HOMEpHOro (hoH[a;
5. cimyx6a o0CITy)KUBaHUS;

6. puHaHCOBas CiyX0a;

7. ciyx6a OpOHUPOBAHMUS.

40. KoHTposnb kKauecTBa ycnyru (00CTy)KHUBaHuU)
41. Curyauuonnas 3apavya.  CocraBere ans ciayxObl CIIuP  Gmox — cxemy: mporecc
OpOHMPOBaHUS, KOTOPBIN BKITFOUAET CIETYIONINE OTIepAIlHOHHBIE TIPOLIEAYPHI:

42. CutyanuonHas 3ajgada. CoctaBbTe OCHOBHBIE pa3/ieibl PerucTPAalMOHHOM KapThl

43. UHBeHTapU3alMs — 3TO KOHTPOJIb
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44, Curyanuonnas 3agadya. O0ocHyliTe Kakue Mepbl 0€30MACHOCTH M KOHTPOJISA A0JKHBI
ObITH NpPelyCMOTPEeHbl B TOCTHHHLE IO 00ecle4YeHHI0 CAHNTAPHO-3NUAEMHOJI0THYECKOM
O0esomacHocTH M 3ammTe (KU3HM W 3[A0POBbs) TOCTSl, INpeAOTBpPallleHHEe pPHCKOB
BO3HMKHOBEHHMS] MH(EKINOHHBIX M HeHH(EKIIHOHHBIX 3200/ 1eBaHUI1 110 BHHE TOCTHHHUIIBL. |
45. Curyanuonsas 3agava. lns cayx0e1 CIIuP pacnpenenure nociaegosarenbHocts COII

«Perucrpanus u mocejieHue rocTs»
- perucTpanus B CUCTEME;

- TIOCEJICHHUS TOCTEH B OTEIIC;

- BbIJIa4a KJIF04Ya OT HOMEPa;

- IpeperuCTpaIus;

- peaKIus Ha JIOTIOJIHUTEIbHBIE 3aIPOCHI TOCTEH;
- BBIOOp KOMHATHI U Tapuda;

- YCTAHOBJICHHE METO/IbI OILIATHI;

- TIPOBOJBI TOCTS B HOMED;

46. Kakue KaTeropuud TOCTHHHIBLI M KaKHe YCJIOBHSlI YYHUTHIBAIOTCS MO o00ecrnedeHUuIo
aHTUTEeppopucTHYecKoi 3amumeHHocT 'K

47, CuryanuonHas 3aaxa4da. Q6ocHyire s cayx0bl XayCKHIIMHI KATeropuu yOOpPOUYHBIX
paodoT
48. CuryanuonHas 3aaada. Ooocnyiite nis cayx0b1 Xayckununr IlocienoBarebHOCTH

nmpoBeaAcHUusI BUAOB y60p0'lHl)IX paﬁoT

49. Curyauunonnas 3aaaya. Kakue COII (cranaapThbl onepauMoHHbIX NPOLEAYp) ciaeayer
BKJIIOYUT B CTAHAAPTHI CIYy:KObI XayCKUNIMHT

50. Curyauunonnas 3agadya. Kakue COII (ctanaapThbl onepalioHHbIX NPOLEAYP) cieayeT
BKJIIOYHMT B cTaHAapThI cayx0b1 CIInP

51. CuryanuonHasi 3ana4ya. Pa3spaGoraHHble CTaHIAPTHI CTAHOBATCS OCHOBON OLEHKH
KOHTPOJISl KauecTBa 00C/Iy’KUBAHUS M NMPeJ0CTABJEHUA TOCTHHUYHBIX YCJIYT, a TaK/&Ke MOTYT
ObITH MCHOJb30BaHbI JJSl Pa3padoTKU CUCTeMbl CTHMYJIHMPOBAHUSI NEPCOHAJ] HA OCHOBe
noka3areseii KPl, mo xkoropoii ka:kaplii COTPYIHMK NMOHMMAET, KAKYI0 CTHMYJHPYIOILYIO
BBIILIATY OH 3aciay:kuBaeT. Ilepmoguyeckasi arrecranusi, OeHKAa M NPHUBSA3Ka padoTbl K
onpeJeJeHHbIM MOKa3aTeJsiM 3((PeKTHBHOCTH SABJIAIOTCH TeMHU MHCTPYMEHTaAMH, KOTOpPbIe
MO3BOJISIIOT KOHTPOJMPOBATL M COBEPUIEHCTBOBATHL  Ka4eCTBO TOCTHHHUYHBIX YCJYT.
IIpennoskure cBoii BapuaHT 1Jis noka3areneii qisa KPI

Cemecmp 5
Bonpocwi 3auéma

CoBpeMEHHOE COCTOSIHME TOCTUHUYHON MHAYCTPUU

I'moGanbHbIe TEHASHUIUN PA3BUTHS TOCTUHUYHOW HHIYCTPUU

Bnusinue BHyTpeHHHUX U BHEIIHUX (JaKTOPOB HAPA3BUTHE TOCTUHUYHON HUHIYCTPUU
KoHKYpeHTOCTIOCOOHOCTh POCCHICKOTO TYPUCTCKOTO U TOCTUHHYHOTO IIPOIYKTa
CoBpeMeHHbIE TEXHOJIOTUU POABMKEHUS YCIYT TOCTUHUYHOTO MPEANpUsTUS
@®paHyali3uHT B TOCTEIIPUMMCTBE

[TpuHnume! hopMUpOBaHUs TOCTUHUYHBIX Tienei B Poccun u 3a pydexom
He3zaBucumeble u ppaHdaii3MHroBbIe KOMIAHUN

XapaKTepruCcTUKa MEXIYHAPOJHBIX U POCCUICKUX TOCTUHUYHBIX OIIEPATOPOB
PeliTuHru MeXyHapOAHBIX U POCCUNMCKUX TOCTUHUYHBIX OIIEPaTOPOB

11.  3apmauwm m mpouenypa cepTuduKaIys ycryr TOCTHHUIL
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12.  Tlopsimok mpoBenaeHus padboT Mo KiaacCupUKaIUN

13. Opranmzanus paboT 1O MOATBEPKICHUIO COOTBETCTBUSI TOCTHHUYHOTO KOMILIEKCAa CHCTEME
KJIaccu(UKaIMU TOCTUHHIL U HHBIX CPEJICTB pa3MEIICHUS

14.  HopwmaruBHBIE TOKYMEHTHI 1O KJIacCH()HUKAIUN TYPUCTCKUX YCIYT, CPEIACTB pa3MEIICHUS U
YCIIYT CPENICTB pa3MEIICHUS

15. HopmartuBHBIE OCHOBBI Ka4€CTBa 00CITYKUBAaHUSIO03JOPOBUTENIBHBIX B KypopTHBIX ['K

16.  Texnonoruu obecrieueHUs: O€30MACHOCTU TOCTHHUYHBIX YCIYTH YCIYT 03JI0POBUTEIBHBIX H
KypopTHbIX ['K

17.  KopnopaTuBHasi 3TUKa U KYJIbTypa 03I0POBHTEIBHBIX U KypopTHBIX ['K

18.  Ponpb uenoBeuyeckoro gakropa B 00ECIeUeHUN KauyecTBa 00CTyKUBAHHUS

19.  IlpuHnmnsl npoheCCHOHAILHOTO MOBECHHS COTPYIHUKA

20.  TIpodeccronanbHas 3TUKA U ITHKET

21.  CoBpeMeHHbIE TEHICHIIUH 10 YIIPABICHUIO KOMAaHOW B HHIyCTPUU TOCTEITPUUMCTBA

22. OOmas cucreMa IICHHOCTEH, MpaBWiia padOTHI, HHTETPAIUS BCEX yYACTHHUKOB KOMAH[IbI B
MPOCKT

23.  TpebGoBaHus K TOCTUHHUIIAM M IPYTHM CPEICTBAM Pa3MEIICHHSI PA3TUYHBIX KaTeropuit

24.  CoBpeMeHHbIE TPeOOBaHUSI K TOCTUHHYHO-PECTOPAHHBIM KOMILIEKCAM 10 cepTUdUKanuu
«Xasub-QpeHIn,

25.  CoBpeMmeHHbIE TpeOOBaHUS K TOCTHUHHUYHO-PECTOPAHHBIM KOMILIEKCAM 1O cepTU(UKAUU
«Yaiina-ppenamm»

26.  OOmme mpuémbl OpraHU3alMK OOCIYXHUBAHHS IMOTPEOUTENCH TOCTHHUYHO-PECTOPAHHBIX
YCIYTrO310POBUTENBHBIX U KypopTHbIX ['K

217. OcoGenHocty 00CTYKMBAaHUSI MHOTOHAIIMOHAIIBHBIX KITHEHTOB

28.  OcobeHHOCTH 00CITYy)KUBAHHS TOCTEH ¢ OTPaHUYEHHBIMU BO3MOKHOCTSIMU

29.  OcCHOBHBIE SKOJIOTHYECKHE MTPUHIIUIIBI pAa0OTHI COBPEMEHHOTO OTENs

30.  CoBpemeHHBIE TpeOOBaHHS K TOCTHHHUYHO-PECTOPAHHBIM KOMILIEKCAM IO CePTHU(PUKAINN

«3eIeHBIN TMCTOK

Cemecmp 6: Dx3ameHayuorHble ONPOCHL

2. OCHOBBI MPOEKTUPOBAHUS OPTaHU3ALMOHHOW CTPYKTYpBI Pa3IMUHBIX TUIOB TOCTUHUYHBIX
HNpEeANPUATHI

3. OpraHu3anMoHHas CTPYKTypa TOCTUHUYHBIX MPENNPUATHII0310pOBUTEIBHBIX U KYPOPTHBIX
'K

4. Cuctembl AVIC BroCTUHUYHO-PECTOPAHHOM OM3HECe

S. OYHKIIMU PYKOBOJAUTEIEH BBICIIETO 3BE€HA YITPABICHUS

6. TexHosnorus paboTsl ci1yk0bl OPOHUPOBAHUS U Pa3MELICHUS

7. B3anmMopeiicTBrue cuHXEHEpHOH CITy>k00#

8. BiaumopeiictBue co ciyx00ii 6e3omacHoCTH

9. B3aumoeiicTBue co ciryx00# TUTaHUS

10.  BzaumopeiicTBue co ciayx00ii mepcoHana

11. Texnonorus paboTsl Ci1ykObl MApKETHHTA U MTPOJAXK

12. Cranpmaptel paboTbl ciyx0 orTens (HalMOHAJIbHBIE, BHYTPUOTpACIIEBbIE, CETEBBIE,
KOPIOpaTUBHbIE)

13.  HudopmanmonHoe obecrieyeHre TOCTHHUYHO-PECTOPAHHON AEATEIbHOCTH

14.  Pa3paboTka mITaTHOrO pacrucaHus

15.  IlpuHUMIbI IAHKPOBAHUS YUCIEHHOCTH MEPCOHAN CIyKO OpOHMPOBAHUS U Pa3MELICHUS
16.  IIpuHIUIIBI TUTAHUPOBAHUS YUCICHHOCTH MTEPCOHAIT CIY>KObI TUTaHUS

17.  IlpuHIMIbBI TUIAHUPOBAHUS YHCICHHOCTH IEPCOHAN CIY)KObl TOCTUHHYHOTO XO3SHCTBA
(Housekeeping)

18.  Pa3paboTka JOJDKHOCTHBIX MHCTPYKIIMUA NEpCOHaNa

19.  TIpodeccrnonanbHple CTaHAAPTH B TOCTUHUYHON MHIYCTPUH
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20. Ocuossl COII - crangapra onepannoHHbx mporeayp CITuP(rexHonornueckue mporeccsl,

OTepaLNH )

21. Ocuosl COII (ctanmapra onepannoHHbIx mpoueayp) «Checkiny

22. OcnoBbel COII (cranmapra omnepaimoHHbix mnpouenyp) «llopsmoxk perucrpauuu rpaxiaH
P®»

23. OcHoBel  COIl (cranpapra onepaunoHHblx npoueayp) «llopsaox — perucrpaunun
WHOCTPAHHBIX TPaXKIaH»

24. Ocnossl COII (cranmapra onepanmoHHbBIX Tpoueayp) «Padota ¢ xamodbamu»

25. OcnoBbl COIl (crammapra omnepamMoOHHBIX Tpouenyp) «JleicTBUsS B 4pe3BbIYAWMHON
CUTYyaIUu»

26. OcnoBbl COII - crangapTa onepanuoHHBIX MPOIEIYpP CIYXObl TOCTHHHUYHOTO XO035HCTBA —
Housekeeping(TexHoiornyeckue mpouecchl, Oneparum)

27.  PazpaboTka crangapra KOMIUIEKTallMu HoMepa. «CTaHaapT Npe3eHTallil HOMEpPay»

28. OcnoBbl COII (cranmapra onepanuoHHbIX mpouenyp) «llocienoBaTenbHOCTh MPOBEACHUS
BUJIOB YOOPOUHBIX paboT»

29. OcuoBel COII (cranmapra omepaiMoHHBIX mporeayp) «Ilopsmok yOOpKH HOMEPHOIO
dbonga»

30.  Ocnossl COII (cranaapra onepannoHHBIX porenyp) «IloaroroBka Homepa K 3ae31y»

31. OcuoBbl COII (cranmapra omeparuoHHbix mporenyp) «IIpemocraBnenue ycayr CITA-
LIEHTPAO03J0POBUTENBHBIX U KypOpTHBIX ['K»

32. CrangapThl B3aUMOJICHCTBUSA C BHEIIHEN cpeoil (cTaHmapThl paboThl CIyKObI TeaeOHHBIX
orepaTopoB (KOMMYHHKAITUH ), CTAHAAPTHI JOKYMEHTOB, UCXOJSIIINX U3 TOCTHHHIIBI U T.]1.);
33.  CranaapTbl NMOBEIEHHS CICHUAIUCTOB M TEPCOHANA BO B3aMMOOTHONICHHSX C TOCTSIMH

TOCTUHUIBI (KYJIbTYpa 00CIYKUBaHUS, pEUEBOM ITUKET U JIp.);

Cemecmp 7: Bonpocwi 3auema

1. Cucrema mMep 1o 00€CIEYEHHIO BBICOKOTO YPOBHS YCIYTO3/IOPOBUTENIBHBIX U KYpOPTHBIX
'K

2. [TpuHIMTIBL ¥ METOIBI CO3/aHUSI CHCTEMBI KOHTPOJS pabOTHl NEpCOHaNa TOCTHHHYHOTO
KOMILJIEKCa

3. KoHTpomnb BRINOTHEHNS COTPYAHUKAMHU CTaHIAPTOB OOCITY)KMBAaHUS M PETIIAMEHTOB CITYXKOBI
npruemMa U pa3MelIeHUsI030pOBUTENBHBIX U KypopTHBIX ['K

4. KoHTpomb BRIOTHEHNS COTPYAHUKAMHU CTaHIAPTOB OOCITY)KHBAaHUS M PETIIAMEHTOB CITY>KOBI
rocTuHMYHOTrO X03sicTBa (Housekeeping)

5. BHenHui KOHTPOIJIh KadecTBa TOCTUHUYHO-PECTOPAHHOTO O0CITYKUBAHHSI

6. Buytpennuit KOHTPOJIb Ka4yecTBa TOCTMHUYHO-PECTOPAHHOTO
00CTyKMBaHUS030POBUTEIBHBIX U KypopTHBIX ['K

7. TaliHblii TOCTBU 11€JIb TPOBEJICHHS «ayAUT» B TOCTUHHIIE

8. Pa3paboTka 1OKyMEHTOB IO OIIEHKE KauecTBa paboThl EpcoHaa

9. CriocoObl ¥ KPUTEPHH OLIEHKU KaueCTBA 00CITYKUBaHHS

10.  Cucrema paboOTHI ¢ TIEPCOHAIOM 10 (HOPMHUPOBAHHUIO HABHIKOB B MPEIOCTABICHUUYCITYT IO
COOTBETCTBYIOLIMM CTaHIapTaM

11. OcHoBbl mOAroTOBKM TpeHUHra «lIpodeccruoHanbHble YMEHUS M HaBBIKM OOIIEHUS C
TOCTSIMH»

12.  OcHOBBI NOATOTOBKH TpeHUHTA «[IpaBnia u craHAapThl OOIIEHHS ITepcoHalia ¢ TOCTSIMU
13.  OcHoBBI NOATOTOBKM TpeHUHTa «KylIbTypa MEXINYHOCTHOTO OOLICHHUS»

14.  OcHoBBI NOATrOTOBKM TpeHUHTa «lloBejeHNEe B KOH(DIUKTHBIX CUTYaLUSIX»

15.  KimoueBsle nokazarenu 3¢ pexTuBHOCTH padoThl nepconana - KPI ciayx0sr CIIuP

16.  KiroueBsie mokazarenu 3¢ dexTuBHOCTH paboThl nepcorana - KPI ciayx0bl TOCTHHHYHOTO
xo3stiictBa — Housekeeping

17.  KimroueBsie nokazatenu 3¢GHeKTuBHOCTH paboThl nepconana — KPI cioyxOb1 MapkeTuHra u
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18.  Meponpuarus M0 CTUMYIUPOBAHUIO MTEPCOHATIA TOCTHHUYHOTO TPEATIPHSITHS

19. MeponpusTas 10 MOTHBAIMH IIEPCOHAIAa TOCTUHIUYHOTO MTPEIIPHUITUSI

20.  Omnenka 3¢ (eKTUBHOCTH AEATEIBHOCTH (PYHKIMOHAIBHBIX MOAPA3ACICHUNA TOCTUHUYHOTO
KOMIUIEKCa

Cemecmp 8: DxzamenayuoHuble 0NpoChl

1. [TorpeOuTeneit 03710pOBUTENBHBIX U KypopTHBIX ['K

2. CerMmeHTanus pblHKa TOCTUHUYHO-PECTOPAHHBIX YCIYT

3. MotuBanus notpedurenell TOCTHHUYHO-PECTOPAHHBIX YCIYT U YCIYT O30POBHTEIBHBIX U
KypopTHbIX ['K

4. ®opMupOoBaHUE HOBBIX MOTPEOHOCTEH rOCTA0310POBUTEIBHBIX U KypopTHBIX ['K

S. MapKkeTHHT B3aMMOOTHOIIIEHUH ¢ HOTPeOUTEIeMO3JOPOBUTENBHBIX U KypopTHBIX ['K

6. WHHOBanmoOHHBIE CIIOCOOBI OpTraHu3auy ()(HEKTUBHBIX MTPOIAK

7. CnocoObl  opranm3anud  3(PQGEKTUBHBIX MNPOJAX HOMEPHOro (oHAa TOCTHHHYHOTO
OPEANPUSATHS: TPATUIMOHHBIC, ”HHOBAI[MOHHBIE.

8. PaGota ¢ rnoOajbHBIMH  CcUCTEMaMHd  OpPOHMpPOBAHUS U PE3EPBUPOBAHUS:
GlobalDistributionSystem, OTA

9. MapkeTHHroBble KOMMYHHMKALIUU B TOCTEIPUUMCTBE

10.  Opranuzamnus NpoJax B TOCTENPUUMCTBE ¢ momonisio GDS

11.  Opranuzanus npojax B rocrenpuuMctse ¢ nomousto OTA

12. Opranuzanus mpoJiaxx B TOCTEIIPHUMCTBE C MTOMOIIBI0 MOOMIIBHBIX TPHIIOKEHHH

13. Opranu3zanus npojax B rOCTENPUUMCTBE ¢ ToMoIbio digital-mapkeTunra

14. Opranu3zanus 0pogax B roCTEIPUUMCTBE C CEHCOPHOI'O MapKETHHIa

15.  Ywuer B rocTUHUYHOM Ou3Hece

16.  lleHOBas MOJMTHKA TOCTUHUYHOTO KOMILJIEKCA.

17.  BHyTpeHHUE U BHeIIHUE (PAKTOPHI IEHOOOpa30BaHUS.

18.  Tapuduas nonutuka

19.  IlpuHummnsl pa3pabOTKUIIPOTpaMM JIOSUIBHOCTH

20.  IlaptHepckue u GOHYCHBIE TIPOTPAMMBI

21.  KanbKynsinus CTOUMOCTH TOCTUHHYHBIX U PECTOPAHHBIX YCIYT

22.  Pacuer ce0eCTOMMOCTH TOCTHHHYHOW HOMEpa

23.  IlpoexkTHpoBaHHE CUCTEMBIMOHUTOPHHIA YIOBJIETBOPEHHOCTH IFOCTEH, paboTa ¢ OT3bIBAMHU
24.  VIHHOBaIMOHHBIC TEXHOJIOTUU B OPTaHU3AIMUHUBEHT — YCIYT U YCIIYT Pa3BICYCHUS

25.  Pa3pa0oTka MpOEKTOB MO OPraHU3alMN MUBEHT — MEPOIIPUIATUI

26.  OpraHm3anuyd WBEHT — MEPOINPHITHH U OaHKEeTHOE OOCITYy)KMBaHUE O3JIOPOBHTEIBHBIX U
KypopTHbIX ['K

27.  VIHHOBamMOHHBIE TEXHOJOTMHM B OpraHU3aIUd AHUMAIMOHHOW  JEATEIbHOCTH
03/I0pOBUTEIBHBIX U KypopTHbIX 'K

28.  OcoOeHHOCTH OpTraHU3alMH TOCTHHUYHON aHUMAIlMHA U HBEHT-MEPOIIPHITHI

29.  IlpuHUUNOBI ¥ TPUEMBI TOCTPOCHUS CLIEHAPHS aHUMAIIMOHHOTO MEPOIIPUSTHSI.

30. AHHMMAaIMOHHBIE TPOTPaMMBbI 03I0POBUTENBHBIX U KypopTHBIX ['K

TecToBBIC 3a1aHNA
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Tecmosvie 3a0anusn
3. COCTaB.TIﬂIOIIII/IMH CHCTEMBbI 0€30IaCHOCTH roCTUHUIbI ABJAIOTCH:

1. moacuCcTeMBI KaJpOBOH, MOKAPHOM, TICUXOJIOTMYECKONU 0€3011aCHOCTH;

2. MIOJCUCTEMBI KaJpOBOM, IPABOBOM, (PHMHAHCOBOM, SKOHOMUYECKON OC30IIaCHOCTH;

3. OJICUCTEMBI HAITMOHATHHOW, HHPOPMAITMOHHOM, SKOJIOTHYECKOH 0€301aCHOCTH.

4. mojcucTeMa SKOJOTHYECKOM, CAHUTAPHO-IITUEMHUOIOTHYECKOM, HAIIMOHAILHON 0€301aCHOCTH

4. IIpn npouexype oleHKH NEepPCcOHAJAa B Npouecce KJIACCM(PUKANNHA FOCTHHHI] M MHBIX
Cpe/ICTB pa3MellleHHUs1 He IIpoBepsieTcsl 3HaHue (BbIOEpUTE OJIMH IIPABUIILHBIN OTBET)

S. CaHuTapHO-3MHUIEMUOJIOTUYECKUX HOPM U TPaBUI

6. ITpaBuia noxxapHoit 6e30macHOCTH

S. NHcTpykunii 0 1eUCTBUAX B YPE3BBIYAWHBIX CUTYALAAX

6. HET NMPaBUIILHOTO OTBETA

7. IIpoexkT cucTemMbl 6€30MACHOCTH FOCTUHHMIBI B JOKYMEHTAJILHOM BHJIE...

1. He o0s3aTeneH I COCTABICHUS;

2. COCTaBISETCS MO0 YCMOTPEHHUIO PYKOBOJIUTENS CITYKObI 0€30MacCHOCTH TOCTHHHIIBL;

3. 3aKa3bIBACTCA B KOHC&J’ITI/IHFOBOﬁ KOMITIaHUN

4. cocTaBiseTcsi B 003aTeLHOM MOPSIIKE U YTBEPKAACTCS TeHEPAIBHBIM TUPEKTOPOM TOCTUHHUIIBI.

8. Ilo xakmm cranpapram B Poccum mnpeanpusituss MOrytr paspadarbiBaTh CHCTEMY
MEHEeIKMEHTA MUIIeBoi 0e3omacHocTu?

1. UCO 220002018 «CucteMbl MEHEIKMEHTA O€30MaCHOCTH MHUILEBBIX MPOIYKTOB — TpeboBaHus
K OpTaHU3aIUsAM, YIAaCTBYIOIIMM B TETIH CO3/IaHUsI MMUAIIIEBOM MPOTYKIIAN)

32.  GFSI npusnaBaemsie ctannaptel (FSSC 22000, BRC, IFS u 1.1.)

33.  Bce W3 BBIICTIEPECYHCIICHHBIX;

34.  HU OJMH U3 BBILIECTIEPEUUCIICHHBIX.

35. XACCII - 970...

1. cucrema, mpencraBisfoomas co00i COBOKYIMHOCTh OPraHU3AIMOHHON CTPYKTYpBI, JOKYMEHTOB,
IPOM3BOJICTBEHHBIX IPOLIECCOB U PECYPCOB;
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2. KOHLENIHMSA, MPEIyCMaTPUBAIOIIAs CHCTEMAaTHYECKYI0 HICHTU(HUKAINIO, OIICHKY U YIIPaBICHNE
OITaCHBIMH (baKTOpaMI/I, CYIICCTBCHHO BJIMAIOIIHNMHU HA 0€301I1aCHOCTD IMPOAYKIUU,

3. cTaHAapT CHCTEMbI MEHEHDKMEHTA 0€30MaCHOCTH MUIIEBOH PO TYKIINH;

4. cucrtema OTCYTCTBUS PUCKOB.

36. OpraHoJjienTHYECKHIT MeTO/I OLIEHKH Ka4yecTBa 03HAYAET:

1. ucrmonp30BaHKE CHENUATBHBIX TPHOOPOB.

2. ucronb30BaHue UH(POPMAILINH, ONIBITA H HHTYUIIUH SKCIIEPTa;

3. UCTOJIb30BaHME OPraHOB UYBCTB YEJIOBEKa (3peHHe, Ocsi3aHne, 00OHIHNE, CIyX);
4. ucnonap30BaHus U(PPOBHIX TEXHOIOTHMA

37.  Kakymio uHdopManuio He cjieqyeT 03BYYHBATh FOCTI0O BO BpeMsl MPOIeYyPhl 3aceIeHus
U BbIIaYH KJIIOYel OT HOMepa?

a).Ha3bIBaTh HOMEP KOMHATHI TOCTS;

0).coobmmaTek 0 yacax paboThl pECTOpaHa;

B).yKa3bIBaTh, TJIC PACIIOJIOKCH TUQT;

I').00BSACHATD, KaK PaO0TAET MAarHUTHBINA KJIFOY.

38.  Toctp 3a60s1e. JJ0KHBI JIM COTPYAHUKH FOCTHHMIIBI MO ero npocsde npuodpecTu B
anTeKe JEeKapcTBa 3a CYeT CpeAcTB KiueHTa? BoiOepuTe NpaBUWIbHBINA OTBET:

1. na, 3T0 UX 00A3aHHOCTE;

2. HeT, 3TO HE NMPEAYCMOTPEHO NMPABUIIAMHU;

3. 1a, eciii eCTh BO3MOXKHOCTh OCTaBUTh pabouee MeCTo.

4. TONIBbKO OONEYTOISIONINE CPEACTBA

39.  YcraHoBHTe NPABHJIBHYIO N0CJI€10BATEIbHOCTh PerHCTPALMM M IOCEJIEHHs ToCTel
B OTeJIe:

1. ycTaHoBJIeHHe MeTObI OIJIATHI

2. BbI0OpP KOMHATHI ¥ Tapuda

3. perucTpauus B cucreme

4. BbI1a4a KJIKO4YA OT HOMepa

5. npeperucrpanus

6. peaknys Ha JONMOJTHHUTEIbHBIE 3ANPOCHI TOCTEH
7. IPpOBOABI IOCTSI B HOMEP

5. 1-2-3-4-5-6-7
6. 3-5-1-2-6-4-7
7. 5-3-2-1-4-6-7
8. 3-6-5-2-1-4-7

40. YcraHoBHTE NpaBUWIBHYIO MOCJICA0BATC/IbHOCTD BBINIUCKU U PACYETOB C TOCTAMHU

1. pacnieyaTtka 0ajaHca U NpeVIOKeHNE HA CBEPKY I'OCTIO
2. BbI1a4a JOKYMEHTOB 00 o1uiaTe rocTio
3. npoBepka HH(OPMALMH O IrOCcTe M HAYNCJICHHBIX paHee CyMMax B cCHCTeMe
4. notyyeHne MH(GOPMALUHM O ellle He HAYHCJIEHHBIX CyMMax
5. npoBepka cnocoda OKOHYATEJIBbHOM OIJIATHI YCJIYT
6. npoBepka KoppecnoHAeHINI
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7. peakuusi Ha BO3MOKHbI€ HECOIJIACHUS FOCTS 0 HAYMCJIEHHBIX CyMMax
8. mpoBeeHue pacyera 3a OKa3aHHbIE YCJIYTH
9.3aBepiuIeHUe MpPoLeIypPbl BHINMMCKH I'OCTS B cUCcTeMe U 00HOBJIEHHE CTaTyca HOMepa

1. 1-2-3-4-5-6-7-8-9
2. 6- 3-4-1-7-5-8-2-9
3. 6-4-5-1-3-2-7-8-9
4. 4-6-5-3-2-7-8-1-9
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Homep TecTa 1 10
KJII0YH 214 14 |1 [3 |3 |1 |2 |8 |2

Ilpakmuueckue/cumyayuonnsie 3a0auu

3aF0p0IlHBIfl FOCTHHUYHBIM KOMILIEKC C COOCTBEHHBIM NpeaAnpuiATUCM IMUTAHHUA T'OTOBUTCS K
OTKPBITHIO, TI€PEJ PYKOBOIUTEIEM CIY)XObl THTaHMS CTOUT 3ajada IOATOTOBUTH BCIO
0053aTeNbHYI0 IOKYMEHTALINIO

OTtBer
Crucok 00s3aTeNIbHBIX JOKYMEHTOB ISl IPEINPUATAN TUTAHUS

1. [IINK (mporpamma mpou3BOACTBEHHOI0 KOHTPOJIs). [IporpaMma opranu3anus U NpoBeIeHHs
MIPOU3BOJICTBEHHOT'O KOHTPOJIS 32 COOJIIO/IEHNEM CAaHUTAPHBIX MPABUI U BHIIIOJHEHUEM CAaHUTapHO-
IPOTUBOAMUIEMHUYECKUX (MPOYUIAKTUUECKIX ) MEPOIIPUSATHI.
2. [TonuTuka B o6sactu 6e3onacHoctu nuiieBoit npoaykiuu. [lnan XACCII. (manka 11
pykoBojcte CMBIIIIL, 20 npouexnyp)

Knura oT35I1BOB ¥ NPEAIOKEHU.

WNudopmanus o KaTOpUHHOCTH TOTOBBIX OO,

WNudopmanus o amiepreHax.

XKypHan «BxoqHOI KOHTPOJb CHIPbSI»

Kypnan «310poBbe»

Kypnan «OcMOTp pyK U OTKPBITBIX YacTell Tena Ha HaJIuYue THOMHUYKOBBIX 3a00JI€BaHUi
JPYTUX HapyLIEHUH eIOCTHOCTH KOKHOTO ITOKPOBA.

XKypnan «bpakepax roToBOI NPOIyKIIUN»
0.  Kypnan «IIpoBeneHne reHepaIbHBIX YOOPOK»
1.  XKypnan «KoHTpoabs paboThl 6aKTEPULIUIHON YCTAaHOBKUY
12.  XKypnan «KoHTpoib QPUTIOPHBIX KUPOBY
13.  XKypnan «Yuera TemnepaTypHOro pekuma XoJ0JHIEHOT0 000pYyI0BaHUS XOJIOMIBHUKY,
XOJIOIMJIbHBIE KOMHATHI M XOJIOUIIbHBIE KaMephI»
14.  KypHnan «Yuer nony4yeHHs U pacxoJ0BaHUs JE3UHPHUIHPYIOIIUX CPEICTB U MPOBEACHUS
ne3nH(PEKIIMOHHBIX pad0T Ha 0OBEKTE.

RBRBOR ONOO Ok~

15.  XKypnan «Perucrpanus nooMoK 1 TEXHUYECKOTO 00CTYKUBaHHUS 000pYTOBAHUSY.

16.  I'paduk nmpoxoxaeHus] CAHUTAPHBIX MUHIMYMOB U MEUIIMHCKUX OCMOTPOB COTPYTHHKOB.
17.  HHcTpyKuus 1o oxpaHe Tpyaa.

18.  HMHucTpykius 1o TeXHUKE 0€30TacHOCTH.

19.  HHcTpyKuus 1o 3JeKTpo- 6e30MacHOCTH.

20.  HHCcTpyKIus 10 MOKapHOH 0€30MaCHOCTH.

21.  JIo/KHOCTHBIE MHCTPYKIUH.
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7.4. Conep:xanue 3aHATHI CEMMHAPCKOI0 THIIA
Cemecmp 5

Paznen 1. Opranms3anusi ¥ TEXHOJOTMH OKA3aHUS TOCTHHHYHO-PECTOPAHHBIX YCJIYT
03/10POBHUTEIbHBIX U KypopTHBIX I'K

IIpakTnueckoe 3ansaTHe 1

Buo npaxmuueckozo 3ansmus: 00CyXJIeHUE TPOOIEMHBIX CUTYaIUi
Tema u cooepoicanue 3anamus: < KOHKypeHTOCTIOCOOHOCTh POCCHIICKOTO TYPHCTCKOT0 M
TOCTUHHYHOTO MPOAYKTa)

Kpamxoe cooepocanue (yenv) 3amamus. lloaroroBkaaHaaIuTHYECKOTO oTdera (3cce) must 1
KOHTPOJIBHOM TOYKH.

G opmuposarue npaxmuyecKux HagblKos:

- MPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHH JIJIsl TOBBIIICHHUS YPOBHS 00CTY)KUBaHUS IMOTPEOUTEIICHI
(dbopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPeOOBaHUSIM MOTPEOUTENECH;

- aHaM3a TYPHUCTCKHUX IIOTOJKOB, W YHCJICHHOCTH TYPHCTOB, Pa3MEUICHHBIX B KOJIICKTUBHBIX
cpenctBax pazmenienus (KCP) PO;

IIpeosapumenvras nod2omoska cmyoeHmos:

CryneHTaM HEOOXOIUMO BBIOpATh TEMY JIIOOOTO BOIpOCAa M MPOAHAIM3UPOBATH HCTOYHUKU
CTaTUCTHUYECKOW MH(OpMAIMK: caiiThl OQUIIMATBHBIX OpraHu3aluii: caiitel cyobekToB PO u ap. u
MIOATOTOBUTH KPATKOE ICCE O CIEAYIOIIHUX BOIIPOCAX:

1. Jlaiite pexkoMeHJalMM MO PA3BUTHUIO HUHIYCTPUM TOCTENPUMMCTBA B pecrmyonuke Kpbim,
YUUTHIBAIOIINE BBISIBIEHHBIE HEAOCTATKU OOCTYKUBaHUSI.

2. Kakue perronsl, o BaeMy MHEHHUIO, CIIEAYET BHIOUPATh 11 MHBECTUIIMOHHBIX TPOEKTOB.
3. Ilpeanoxxute IMMyTH pa3BUTHUS WHAYCTPUHM TOCTENPUUMCTBA IO TPOTrpaMMe «AJbTepHATHBA
MepTtBOMY MOPIO»

4. Tlpennoxute MyTH Pa3BUTUAUHIYCTPUM TOCTENPUHMMCTBA MO mporpamme «MeaUIMHCKUN U
037I0POBUTEIIBHBIA TYpU3M» B PETHOHE

IIpenyioxkuTe MyTH pa3BUTHUANHIYCTPUHA F'OCTEPUAMCTBA 110 IporpaMmMme «Xansuib-Openm»
[Tpennoxkute nmyTu pa3BUTHAINO Nporpamme «YaitHa-ppenann»

IIpenioxkuTe MyTH pa3BUTHUANHYCTPUH F'OCTENPUUMCTBA B MUHTEPECAX CTAPLIETO OKOJIECHUS»
[TpennoxuTe MyTH pa3BUTHSMHAYCTPUU TocTenpuuMcTBa I. Kopones

[TpennoxuTe MyTH pa3BUTHSIMHIYCTPUU TOCTEIPUUMCTBA I'. MBITUIIH

©Oo~No O

IpakTuyeckoe 3ansiTue 2

Buo npakmuueckozo 3ansamusi: 00CyXIeHHE IPOOJEMHBIX CUTyallui
Tema u cooepyxcanue 3anamus:«KOHKYpeHTOCIIOCOOHOCTE POCCHICKOI0 TYPHCTCKOIO H
TOCTUHHUYHOTO MPOAYKTAa»

Kpamxoe cooeporcanue (yenv) 3anamus: IloqrotroBka scce ist oT4era Mo 1 KOHTPOJIBHOM TOUKE

popmuposarue npakmuueckux HagblKog:

- IPUMEHEHUS COBPEMEHHBIX TEXHOJIOTHH /sl TIOBBIIICHHUS YPOBHS 00CITY>KUBAaHUS TIOTpeOUTEIeHI
(bopMHpOBaHUS TOCTUHUYHOTO MPOJYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSAM IOTPEOUTENIEH;

- aHauM3a TYPUCTCKUX ITOTOJIKOB, W YHCIEHHOCTH TYPUCTOB, PA3MEIICHHBIX B KOJUIEKTHBHBIX
cpenctBax pasmenenus (KCP) PO;
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IIpedsapumenvhas no02omoexa cmyoeHmoas:

CryneHTaM HEOOXOAMMO MPOAHATM3UPOBATH HMCTOYHUKH CTATHCTHYECKOW WH(POPMAIUU: CAUTHI
opuIMaNbHBIX Oopranu3auuii: PocTtypusm, MHHHCTEPCTBO KyIbTYphl (Z€MapTaMeHT TypusMa u
PErHOHANILHOTO PA3BUTHS), CAThl CyObeKTOB PD 1 /1p. M MOATOTOBUTH KPATKOE ICCE O CIETYIOIIUX
BOIIPOCAX:

- aHAU3 YUCJIEHHOCTH POCCUICKUX TypuCTOB, pa3MmemieHHbIXx B KCP B nenom mo P® u B
YaCTHOCTH I10 PA3JIMYHBIM PETHOHAM 3a 5 JIeT (caenaTh quarpammy o Jro0oMy peruoHy);

- aHaJW3 YHUCIECHHOCTUM HHOCTPAaHHBIX TypUCTOB pa3melieHHbIXx B KCP B neinom no P® u B
YaCTHOCTH T10 Pa3JIMYHBIM PETHOHAaM3a 5 JIeT (clenarh JuarpaMmmy o Jro0oMy perHoHy);

- cocTaBuTh pelTHHr 10 JIUAMPYIOIMX PETMOHOB IO IPUEMY HHOCTPAHHBIX U POCCUHCKUX
TYPHUCTOB (B BHJIC TUATPaMMBbl).

- IpoaHanu3upoBaTh 0T36IBbI B OTA motpebuteneii pocCHiiCKOro M TYpUCTCKOTO MPOTyKTa

[ToaroToBieHHOE dCCe, SBISIETCS YACTHIO OTYETA MO | KOHTPOJIBHOW TOUYKE
IIpakTnueckoe 3ansTHe 3

Buo npaxmuueckozo 3ansamus: o0CyXJeHUE KEHCOB

Tema u cooepocanue 3anamua:CocTOsSIHUE W TeHJAEHUMH pa3BUTHA(pPaHYaii3MHra B
rocTenpuuMcTBe

Kpamxkoe codepocanue (yenw) 3anamus: [loagroroBka scce [yisi oTyeTa mo | KOHTPOJIHHON TOUYKE
Gopmuposanue npakmuyecKux HagbiKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTH JUIsl POPMHUPOBAHUS TOCTHHUYHOTO MPOJIYKTa

Keiic 1. «MHTEepBbI0 AHAJTMTHKA TOCTUHUYHOI0 PHIHKA 0 TOCTHHUYHBIX ONePaTopax»

- UICTOYHUKU MH(QOpPMAIMH O CETEBBIX TOCTUHNYHBIX onepaTopax: Karbkano B. C., lllempakosa B.
H. CeteBsie cTparerun roctununyHoro 6usneca / CII6.: Breicmias mikona menemkmenTa; 2008, —
384 c.Pexxum moctyma http://www.znanium.com

Bonpocs! 1i1s1 00cyKIeHAA:

1. [IpenmyriecTBa ¥ HeAOCTATKU PabOTHI TOCTUHUIIBI IO ynpasieHueM YK
2. OTMeThTe MPOOJIeMBl Pa3BUTHS MEKIYHAPOIHBIX ONEPATOPOB
Keiic 2.Exeroanbliii oT4eT MEKIYHAPOIHOH KOHCAJITHHI0BO# KOMIIAHUH

EY«XapakTepuctuka MeRIYHAPOIAHBIX U POCCUIICKUX 20CHIUHUYHBIX ONEPAMOPO8)»
CryaeHTaM clieyeT NpOaHATU3UPOBATh HMCTOYHUKM HMH(POPMALUH O CETEBBIX TOCTHHHYHBIX
oreparopax B CIHCKE IJIMTEPATYPHI, Ha puc. 1 ® puc. 2, a TakKe Ha CIEAYIOUIUX
npodeccHoHaNbHBIX caiiTax:

a) http://www.hotelier.pro (axtyanbHbie UHTEPBBIO B pa3jienax TYpU3M H JIp.)- €KETOHBIH OTYET
MEKTYHAPOIHOW KOHCAIITHHIOBOW KOMIIAaHUU

0) J)KypHAJIbI U CAUTHI 10 TYPU3MY U TOCTHHHYHOMY [IEJI0;
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http://www.znanium.com/
http://www.hotelier.pro/

[OCTMHWLEI NOJ YNIPAENEHWEM MENIYHAPOOHEIX ONepaTopos B PoccuM | B
CROOHBI2 JaHHLIE NO MEXAYHAPOOHBIM MOCTHHHYHEIM CNepaTopaM B PoccHu
{okTAGpe 2016)
CYLWEeCTRYIOWEe KONHYSCTRO Byaywles KoNHYeCTEO COBGRYTRIOE KOMABCTE K
Oneperop 2027 rogy
FocTHHKL Homepos FocTHHKL HoMmepos FocTHHIL Homepos
Carlson Rezidor Hotel Group 35 9 687 2 540 a7 10 227
Accor Hotels 33 6128 35 6 440 BB 12 568
InterContinental Hotels Group 18 4 558 12 3816 30 B374
Marrictt Intermational 16 3 B44 10 2 036 26 5 BEO
Hilton Worldwide 21 3617 25 4638 46 B 255
Bast Westarn B 1451 1 125 7 1576
Starwood Hotels & Resorts 7 434 7 474 o 2908
Sokos Hotels 3 927 3 027
Kempinski Hotels 3 BO3 3 BO3
Hyatt Hotels Corporation 3 700 5 1213 g8 1913
Louvre Hotels Group 3 634 - = 634
Rixos 2 538 2 536
Wyndham Hotel Group 4 656 B 155 0 181
Corinthia Hotels 1 388 - - 1 388
Rocco Forte Hotels 2 367 2 367
Four Seasons Hotels and 2 357 2 £ L)
Resorts
Vienna House 2 348 2 348
Domina Hotels 2 327 4 668 B 995
Lotte Hotels & Resorts 304 154 2 458
Balmond 265 1 265
Capella Hotel Group 3 220 = 220
Mamaison Hotels & Residences 1 B4 - - 1 84
Jumeirah Group - - 1 76 1 16
HWroro: 169 37 635 109 22 335 278 589970
Hemoqmme | JaHHEE OMEpETODOS, AHAMHS KoMMTaHHK EY

Puc. 1 Craructuueckas I/IHq)OpMaI_II/IH 1O TOCTUHUYHBIM CCTAM

B pesynprare aHamuza COCTaBUTb OTYET O JAEATEIBHOCTH TOCTHMHHYHBIX OIEpaTOpPOB IIO
CIEYIOIIEMY IUIAHY:

- PEUTUHIY MEXIYHAPOAHBIX U POCCUMCKUX I'OCTUHUYHBIX ONEPATOPOB IO CTPAHAM U PETHOHAM
PO,

- TIOKa3aTeNHn JIeATeNIbHOCTH B 11eJioM 1o PO pernonax (o0bem HoMepHOro (oHJa, 10 B 001IeM
o6veme KCP u nip.)

[Tpumeuanue. [{g npeacTaBaeHus O0TYETa CIEAyeT BBIOpaTh I000# pernon PO

IIpakTuyeckoe 3ansitue 4

Buo npaxmuueckoeo 3ansmus: 3amurta 1 KoHTpOIBHOM TOUKH

Tema u cooeporcanue 3anamus:«CoBpeMeHHOe COCTOSIHHE TOCTUHUYHON UHIYCTPUU»

Kpamxoe cooepocanue (yenv) zamsmusn:. IlonrotroBka aHamuThyeckoro otdera (d3cce) st 1
KOHTPOJIbHON TOYKH.

Gopmuposanie npakmuyecKux HagvlKos:
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- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTH /ISl TOBBILICHHS] YPOBHS 00CTY>KUBaHUS MMOTpeOUTENeHI
(bopMHpPOBaHUS TOCTUHHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTEINEH;

Ilpeosapumenvuas nodcomoska cmyoeHmos.

Otuer o 1 KOHTPOJILHOM TOUKE JTOJIKEH COAEPHKATh

- acce «KOHKypeHTOCIOCOOHOCTh POCCUHCKOTO TYPUCTCKOTO M TOCTHHUYHOTO MPOJYKTa)

- acce «CoCTOsIHME W TEHJIEHIMHM Pa3BUTHS (paHYai3MHra B TOCTEIIPUMMCTBE M JIEATEILHOCTH
TOCTHHHYHBIX OIIEPATOPOBY

IIpakTnyeckoe 3ansiTue 5

Buo npaxmuyeckoeo 3ansamus. 00CYXICHHE KEHCOB

Tema u cooepocanue sanamus’. «HopMaTHBHO-IPABOBbIE OCHOBBI TOCTHHHYHOI /1eSITeJILHOCTH
U KJIAaCCH(PMKAIMY TOCTHHHIL M 030POBUTEIBLHBIX H KypopTHbIX ['K»

Kpamrxoe cooepacanue (yenv) 3ansamus

Gopmuposarue nPpaKmuyeckux HagblKos:

- WCIOJB30BAaHME W TNPUMEHEHHWE  HOPMATUBHO-TEXHOJIOTHYECKOH  JIOKyMEHTAIIWH,
PErIaMEHTHPYIOLIYI0 TOCTHHHYHYIO JICATEIbHOCTD;

Ilpeosapumenvuas nodcomoska cmyoeHmos.

CryneHtaM cieqyeT MpOaHaIM3UPOBaTh CUTyallud KehWcoB 3 W 4 U NPOKOMMEHTHPOBATh
HOPMaTUBHO-TIPAaBOBOE TPeOOBaHHUE.

Keiic 3. HopmaTuBHO-IpAaBOBbIe OCHOBBI TOCTHHUYHOI JeSITEJJbHOCTH W KJacCHPUKAIUM
TOCTHMHHIL M IPYTHX CPEICTB pa3MelleHust

Bompocs! g1t 06cyxnenus:
1. [IpokoMMeHTHpYHTe HOpPMaTHUBHO-IPABOBOE TpeOOBaHME, KOTOPOE HAPYILIMIA TOCTUHUIIBI

9 nen o HapymeHHM 3akoHojatenbcTBa Poccuiickoit denepanuu o pekiame BO30YXKIEHO B
OTHOIIEHUH TOCTMHHUII MOCKOBCKOM 00sacTH MO (DaKTy HCIIOJIb30BAHUS JJISl TPOJBUKEHUS
CBOMX YCIIYT KJIacCU(PUKALIUH «3BE3JHOCTHY», HE COOTBETCTBYIOLIEH J1eHICTBUTEIBHOCTH.

MockoBckum ob6nactHeiM Y®OAC Poccuun B X0/le MOHUTOPUHTA JESTENIBHOCTH OOBEKTOB
TYPUCTHYECKOM WHIYCTPUU HA TPEIMET JIOCTOBEPHOCTH pa3MEIIaeMbIX TOCTHHUIIAMU
MockoBckoii obnactu cBeeHHI 00 ypoBHE UX KiIacCUPUKAIUU («3BE3THOCTHY») YCTAHOBIICHBI
dakTel pazMmenieHus B cetu «MHTepHET» MHPOpMAIMK 00 WX COOTBETCTBUH KaTeropusm 2, 3
WK 4 3BE3/IbI.

B uncne takux roctunui: Onummuk [Togonsck 2*, EastGate bamammxa 4*, 40 it Mepuauan SAxt
Kny6 Konomua 4*, Dnut Kpoyc SAxt Kinyé Mertum 3*, Monllnezup Xumku 3*

Bmecte ¢ Tem, yka3aHHBIE OTEIM HE BKJIIOYEHBI B TMEPEUEHb TOCTUHWUII U HWHBIX CPEICTB
pa3MeIIeHHs, HaxXOJAIIMXCA Ha  TeppuUTOopur  MOCKOBCKOH  00NacTd,  MPOIIEIIINX
KJIaccu(pUKaIuio.

B cootBerctBuu ¢ D3 «3akoHa 0 peknamey. [lo ¢dakTy HCMONB30BaHUS A MPOIBUKCHHUS
CBOMX YCIYI KiIaccU(UKAIMM <«3BE3JHOCTH», HE COOTBETCTBYIOLIEH JEHCTBUTENHLHOCTU
BO30YXKICHO 9 Jenm o HapylIeHHH 3akoHojaaTenbcTBa Poccuiickoit ®dexepanuu o pekiame B
OTHOIIIEHUU TOCTUHHI] MOCKOBCKO# 001acTH

B cnydae moaTBepkeHMs HapylleHHs 3aKOHOAATENbCTBA O PEKJIaMe JIMLA, JOMYCTUBIINE
HapyIieHue, MOTYT OBbITh NMPUBJICYCHBI K aIMUHHUCTPATUBHON OTBETCTBEHHOCTH IO cTaThe 14.3
KoAIl, xotopoii mpeaycMoTpeHa OTBETCTBEHHOCTh B BHje ImTpada B pasmepe 1o 500.000 pyo.
(MATUCOT THICAY pyOIICH).

HamomamMm, 49TO paHee MPEeNCTaBUTENH TOCCTPYKTYP HEOJHOKpPATHO OOpamamuch K
TOCTUHUYHOMY COOONIECTBY C MPU3BIBOM COOTBETCTBOBATH KAYECTBY OKA3bIBAEMBIX YCIYT.
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Keiic 4. Bo3memenne ynep6a rocTHHHIBI

Bonpocsr:

1. [TpoKOMMEHTHPYHTE HOPMATHBHO-IIPABOBOE 3aKOHOJIATEILCTBO, PEriIaMEHTHPYIOIICE
MPUBEJICHHBIC CUTYaIlUU

2. [IpencraBbTe ceOs yrnpaBistomuM rocTHHALBI 4*. Kakoe perrenre npuHsuia Obl Bel B
OTHOIIIEHUH CBOUX rocTei?

IIpakTHyeckoe 3ansaTHE 6

Buo npakxmuyeckoeo 3ansamus: 3alIUTa 2 KOHTPOJIBHON TOUKH

Tema u codepoicanue s3anamus: «AHAJIU3 HOPMATHMBHO- NPAaBOBOM 0a3bl TOCTHHUYHONI
NAeATeJJbHOCTH U 1eITeJIbHOCTH 0310POBUTEJIbHBIX H KypopTHbIX I'K»

Kpamxkoe cooepoicanue (yenv) 3amsamus: IloArOTOBUTH aHAIUTUYECKYIO  HMH(OpPMAIHIO TI0
HOpPMAaTUBHO- [TPaBOBOI 0a3¢ TOCTUHUYHOMU AESTEIbHOCTH.

Gopmuposarue npakmuyecKux HagvlKos:

- UCIOJIb30BAHUE U IIpUMEHEHNE HOPMAaTHUBHO-TEXHOJIOTUYECKOW  JOKYMEHTAallUH,
pErjlaMeHTUPYIOUTYI0 TOCTUHUYHYIO JAESITENbHOCTb;

B oTuer BKIIOYNTH:

1. TaOiuiy: yka3aTh Ha3BaHHE TpEeOOBaHHUS W pa3bsiCHEHHE TPeOOBaHWN W3 HOPMATHBHBIX
nokymeHToB(cm.IIpumep 1)

2. B 3akmoueHue aHanu3a J00aBUTh MPAKTUYECKUE TPUMEPHI

Oghopmnenue 6 doxymenme \Word, o6vem 5-8 cmp.

CoctaBuTh TaOMUIy: YyKa3aTh Ha3BaHUE TpPeOOBaHUS U pa3bsICHEHHE TpeOOBaHUS W3 HOPMATHUBHBIX
JOKyMeHTOB 1o ¢popme cm. [Ipumep 1

[Tpumep 1
Ne | HasBanue tpeboBanus | HopmatuBHoe TpeOoBaHuE
(xpuTepus)
1 | "pacuerHslii yac" BpeMs, YCTaHOBJIICHHO€ WCIIOJHUTEIEM JUId 3ae3ja W BbIe3Ja

noTpeOuTeNs.

2 | 3ae3q B TOCTMHUILY W BBIE3]] | C YIETOM PACUYETHOTO Yaca, KOTOPHIA yCTaHaBIMBaeTcs B 12 4acoB
U3 TOCTHHUIBI MOTPEOUTENS | TEKYIIUX CYTOK [0 MECTHOMY BpeMeHH. VICIOJIHMUTENb C y4yeToM
OCYIIECTBIISIOTCS MECTHBIX OCOOCHHOCTEH ¥ CHeuu(pUKHA ACSITEITHHOCTH BIIPaBe
W3MEHUTh YCTAHOBJICHHBIN pacyeTHBIH yac.

3 | Konrpons 3a cobmonenuem | deaepanpHoil cimyx0oif mo Hamzopy B chepe 3aluThl TMpaB
HACTOSIITNX [TpaBun | moTpedburtene n 6J1Iaromoaydns YeIOBEKa.

OCYIIECTBISIETCS

Pa3nen u Ha3BaHME HOPMATHBHOI'O JIOKYMEHTA J5(0)
CTYJICHTOB

1 | «3axoH o 3amure mpas notpedutens» cratbst 30 (ct. 28) u craThs 32

N

Opankdypckas TadauIa CHUKEHUS 1IeH

3 | TOCTP 51185—2014Typuctckue ycnyruCPEJICTBA PASMEILEHUS. Obuiue
tpeboBanus Pazmen 3-5

4 | TOCTP 51185—2014Typuctckue ycnyruCPEJICTBA PA3MEIIEHUWS. O6ume
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TpeboBanus Paznen 6

I'OCT P 55699-2013 JloctynHble CpeACTBA pa3MEIICHUS [Jd TYpPUCTOB C
OrpaHUYEHHBIMU (PU3UUYECKUMH BO3MOKHOCTIMU. O0mue TpedoBanus. Paznen 5.4

[TocranoBnenue IlpaButensctBa P® No 1860 «Ilomokenne o kiaccuduranuu
TOCTUHHIL 2020» [Ipunoxenue 4 TpeboBanus k 3* um 2* TOCTHHHIIAM
(IONIOJTHUTENIBHO YKa3aTh OTJIMYHE)

[ToctanoBnenue IlpaButennctBa PD No 1860 «Ilomokenne o KiaccupuKaum
roctuaul; 2020 IMpunoxenue 4 TpeboBanus k 3* u 4* roctuHUIaM (JOMTOTHUTEIHHO
yKa3aTh OTINYHE)

[ToctanoBnenue IlpaButensctBa PD No 1860 «Ilomokenne o KiaccupUKaIMN
roctuaul; 2020 IMpunoxenue 4 TpeboBanus k 5* u 4* roctuHUIaM (JOMOTHUTEIHHO
yKa3aTh OTINYHE)

[locranoBnenue IlpaButenbctBa P® Ne 1860 «IlonmokeHue o kiaccupukanuu
roctunul; 2020 Ilpunoxenue 1 TpeGoBanus BHOMepHOMY (GoHAY - HOMepa |
KaTeropuu (CTaHaapr)

10

[Tpukaz N 2821 ot 7 mas 2015 "O6 yrBepkaeHun mpodecCHOHAIBLHOTO CTaHIapTa

"PykoBoauTeNb /yNPaBISIONIMNA TOCTHHUYHOTO KOMIUIEKCA/CeTH ToCTHHUID " Paszmen
3.2

11

[locranoBnenue IlpaButenbctBa P® Ne 1860 «IlomokeHue o kiaccupukanuu
roctunul; 2020 I[punoxkenue 1 TpeboBanus BHOMEpHOMY (POHIY «ammapTaMeHThl U
«JTIOKCY»

12

[TocranoBnenue IlpaButennctBa PD Ne 1860 «llomokeHnne o KiaccuduUKaIuu
roctuaul 2020 [Mpunoxenne 1 TpeboBanust BHOMEpHOMY (DOHILY - HOMEpa «CTYIHS U
JUKYHUOP CIOUT»

13

Cranmapr CTO-56171713-007-2015 «Ycayru cpencts pasmemieHus. TpeOoBaHuUs
IKOJIOTMYECKOH OE30IaCHOCTH U METOIbI OLIEHKIW», pa3pa0OTaHHBIH B paMKaX CHCTEMBI
JO0OPOBOJIBHON 3KOJIOTHYECKON CepTUPUKAITUN

14

I'OCT P 55699-2013 [ocrynHble CpeAcTBa pa3MEIEHUs i TYpPUCTOB C
OTrpaHUYEHHBIMU (PU3MYECKUMHU BO3MOXKHOCTSIMH. OOmue TpeboBanus. Pasnen 5.5 u
5.6

15

I1IT PP Ne 1853 «IlIpaBuna npepocraBieHus roctuHUYHbIN yenyr 2020 Paznen 1-2u 5

16

I1IT P® Ne 1853 «IIpaBuina npegocraBieHusi rocTUHUYHBIN yeayr 2020 Paznen 3-4 u 6

IIpakTuyeckoe 3ansitue 7

Buo npaxmuueckozo 3anamus: o0cyxJeHne IpoOJIeMHBIX CUTYaIUil

Tema u CO()EprCClHue 3aH}Zmu}Z.'«COBpeMeHHBIe TE€XHOJOI'MM H HHHOBAIIMU TIOCTHUHMYHOI'O

MPOAYKT»

Kpamxoe cooepocanue (yenv) samamusa. IloaroTroBka  aHAJIUTUYECKOTO oOTYeTa (dcce) s

KOHTPOJIBHON TOYKH.
popmuposarue npakmuueckux HagblKoG:
- IPUMEHEHNS] THHOBAIIMOHHBIX OJIX0/I0B K OPTaHU3aLUU AEATEIbHOCTH TOCTUHUIIBI

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTHA [ TOBBILICHUS] YPOBHSI 00CITY>KUBAHUS TOTpeOUTENeHN
(bopMUPOBAaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIEr0 TPeOOBaHUSIM MOTPEOUTENEH;

TekcT ohopMHUTh B BUJIE 3cCE€ HIIM CTaTbU 00bEMOM 5-8 CTp.

[ToarotoBnenHass MHQOpPMAILUS TaKKe MOXKET OBITH OCHOBOM Ui JajbHe#medl pa3paboTku
IPOEKTAa, CTAThU JJIs BHICTYIUIEHUS HA KOH(QEPEHLIUU U Jp.

B cTarbio pekoMeHayeTcs BKIIOUHTE!

- MHTEPBBIO € NMPOo(decCHOHATaMH OTPACIH, KOTOPbIE MCIIOIb3YIOT HHHOBALMOHHBIE TEXHOIOTUU Ha
Pa3IMYHBIX ATAaxX rOCTEBOIo MK,

© PI'YTuC



- IPUBECTU MPUMEPHI MPOOIEM, BOSHUKAIONIMX B OTPACIIM U BO3MOXKHBIE ITyTH UX PEIICHUS:

- ro0ble WHHOBAIlMM, HAmpuMep, TakKue KaKk MOOWJIbHBIC TMPHJIOXKEHHS B TOCTHHUYHOM
JESTEIIbHOCTH, OUTKOMHBI, BUPTYyaJibHAsl peajbHOCTh, POOOTHI U TIP.

- XapaKkTepUCTHKA 5-6 MPOEKTOB TYPUCTCKO-TOCTUHUYHOIO KOMILIEKCA («+» M «-») + 2 mpoekTa
nH(OpMaIMOHHBIE pecypchl (MMOpTaibl) MHBecTUIIMOHHOTO (hopyma ITIF-17

PexomMenanmu mo uCToYHUKAM HHPOPMAIHN:
a) http://www.hotelier.pro
0) caiiTel OQUUIMANBHBIX OpraHu3auuili: PocTypusm (IIPOEKTBI TYpHCTCKO-PEKpEallmOHHBIX
KJIaCTEpOB), MUHHUCTEPCTBO KYyNbTYpPbl (A€NAapTaMEHT Typu3Ma M PEruOHalIbHOIO pa3BUTUA -
MIPOEKTHI)
B) http://www.frontdesk.ru
T') 3JIEKTPOHHBIC KYPHAIBI 110 TYPU3MY H TOCTUHHYHOMY JIEITy
IIpakTuyeckoe 3ansaTHe 8

Buo npaxmuyeckozo 3ansamus:padota B MaJIbIX Ipynnax o0CyKIeHUE KEICOB, MacTep-KJIacc

Tema u coodepocanue 3anamus:«Pa3padoTka KOPHOPATHBHON KYJBTYPbI W MHCCUH
0310POBHUTEIbHBIX U KypopTHBIX I'K>»

Kpamxoe cooepoicanue (yenv) 3ansamus

-(opMupoBaHmEe MPAKTUYECKUX HABBIKOB:

- HaBbIKaMH  pa0OTaTb B KOMaHJE, TOJIEPAHTHO BOCIHPUHHUMATH COLMAIbHBIC, JTHUYECKHE,
KOH(ECCHOHATBHBIE U KYJIbTYPHbIC PA3IAYHS,

IIpeosapumenvras nod2omoska cmyoeHmos:
[ToAroToBUTH KpaTKHUE TE3UCHI MO TeMe oO0cyxieHus. B ocHOBy pa3pabOTKH KOpIOPATHBHOM
KYJIBTYPbl M MUCCHUU CIIeyeT BKIIOUUTH CIIeAYIOIINe IpUMepsl (U3 Keiica 5):

Keiic 5. Kopnopamuenas cmpameeus Xaamm Hnumepuwnn

Kopnopamuenasa cmpameeuss Xasmm Humepnownn (2ocmunuynas cems, 8 KOMOPYIO
éxooum 212 omeneti u Kypopmog 8 pAa3IU4HbIX CHMPAHAX MUpA) ONUCHIBAEMCS HA OCHOGe
onpeodenenus ee 8UOEHUsL, MUCCUU, Yelell U MAKMUKU.

Bunenue. (Yeco cmpemumces oocmuuv Xaasmm Humepuswnn?) Ionyuums npusnanue 6
Kauecmee camoz0 YCHewHo20 NOCMABWUKA YNPAGNEHYECKUX YCIVe GHEUHUM GelUKOIeNnHbIM
omensam, Kypopmam u 00beKmam Heo8UNCUMOCTIU CMEUUAHHO20 UCNOTb308AHUS.

Muccus. (Kax Xaamm Humepnowmnn naanupyem peanuzogams ceoe euoenue?) Xaamm
Humepuswnn Xomenc obecneuum coomeemcmsyoujuil ypogeHsb Kayecmea npooyKkma u yciye —
NPeBOCXOOHbIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompedumens. Mbi nomryyum npusHauue
3a ymenoe ynpagienue akmueamu U noJay4eHHY0 npudwvlis.

Llenmu. (Kakoewvl oscenaemvie pesynomamuvl OeamenvHocmu?) Ilpucymcmeue 6o 6cex
KAI04e8blX 20p00ax U HA 8ANHCHEUUUX KYPOPMAX.

Jludepcmeo 6 ompaciu 6 obracmu mapKemuHea, 20CMUHUYHOU U KYPOPMHOLL
OoessmenbHOCmU, a makce auoepcmeo 6 cepe no ceazsam ¢ obuecmsennocmoio. Ilepeoe unu
8mMopoe Mecmo Ha KadcOOM pblHKe Nno 00je pbiHKA, NPUOLLIbHOCMU U 8OCHPUAMUIO
nompeoumes.

Taktuka. (Kaxoevl xomkpemmuvle wazu 6 OocmudiceHuu Hawux yeneu?) Hosamopckuii
Ou3aiin, cospemeHHble omenu OJsl 3aempawne2o nompeoumens. Habop, nepeobyuenue u
pazeumue compyoOHUKOS C Yelblo NPe30Umu 0HCUOAHU Nompedumers.

Llennoctu. (Kaxoswl pykogooswue npunyunsl Ha écex yposHsax?) Bocnumanue u pazsumue
Hauie20 OCHOBHO20 KANUMANA — HAWUX COmpPYOHUKos. [lenecupoeanue npas u obdecneuenue
COMPYOHUKOB O/ OOCMUNCEHUs. Hawux yenel. Bo3unazpasicoenHue 6v10arwuxcs ycnexos u
unuyuamussl. Iloowpenue Hogamopcmea u 0yxa npeonpuHuUMamenbcmed. Yeascenue mecmuou
KyIbmypul. Ynpaenenue na ocnoge npuHyunog 2yMaHusma.
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) Hilton
awia KOHyenyus

HamomHuTe MHUp CBETOM H TEIUIOTOM TOCTEIPUUMCTBA, OOCCIIEUUBAas HCKIIOYUTEILHOEC
o0cCiTykKMBaHHUE B KQKJIOM OTeJIe, KaXKI0OMY I'OCTIO, KaXK/IbIi pas.

Hawa muccuaCratb camMoil TOCTEIIPUMMHON KOMITAaHMEH B MUpe, oOecrieunBas AYIIEBHOE
o0CTy)KMBaHUE HAIIUM TOCTSIM, OIyTUMBIE BOZMOXXHOCTH COTPYIHUKAM, OOJIBIIYIO IIEHHOCTh
BJIQ/IETIBIIAM U MIO3UTHBHOE BIMSHHUE B HAIIMX COOOIIECTBAX.

Hawu yennocmuMpbl ¢ WUCTHHHBIM BJOXHOBCHHEM O00€CIICYMBAEM HAIIUM TOCTSAM
He3a0bIBacMble BIEUATJICHHUS OT TpeObBaHus y Hac.Mbl Bcerga JenaeM TO, UTO
MpaBUILHO.MBI JIMJACPHI HE TOJIBKO B HAIICH OTpacid, HO M B HAIIMX cooOmiecTBax.Mbl
paboTtaem Kak KOMaH/Ia BO BCEM, YTO JelaeM.Mbl IOJTHOCTBIO OTBEYAaeM 3a CBOM JICHCTBUS U
peuieHus. Mpl paboTaem ObICTPO U AMCUUITIMHUPOBAHHO.

Pa3pabatbiBaTh T€3HMCHI KOPIIOPATUBHOM KYJIBTYPhI CAEIYIOT 10 CIEAYIOIIEMY IIJIaHy:

. oomunupyrowue yennocmu (OCHOBHbIE LIEGHHOCTH, KOTOPBIX MPUIEPKUBACTCS OpraHU3aLUs]
U KOTOPBIE JOJKHBI PA3JICNIATh U €€ YWICHBI);

. 0e106as1 YMUKA Op2aHU3ayUlL, Cywecmeayrouue Cmanoapmsl NO8EO0eHUs, NPUHYUNDL, HOPMbI,
npasuia OpraHU3aluy, CBS3aHHbIE C MOBEJACHMEM B OpPraHMU3alMHM, OTHOLIEHUSIMM C JI€JIOBBIMU
napTHepaMH, NOTPeOUTENIMH, OOIIECTBOM, U T. II.

IMepen HayamoM WIpbl MPOBHANUTCS MacTep-KJIAacC MO MPEACTABICHHIO KOPIIOPATHBHOIO KOJCKCa
TOCTHHHYHOM ceTn «MappuoTt» u «VerbaMayr

IOCTVORESMAMA B AMMY HONO WA, SHAOKDWHONOTIH,
CXOR MELMLIAHE.

= NPSUTRLEIOT
2 HETHIB900

G, COCTSS
MM

O FETHERAOR XMDNRL

I8 TDCTDINML KX R 10CT
0 T A ) DOCOMRIYIAA NO
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IIpakTHyeckoe 3ansaTHE 9

Buo npakxmuuecko2o 3anamuys. 3a1MTa 3 KOHTPOJIbHOU TOUKU
31. Tema u cooepoicanue 3anamus:«KoprnopaTuBHasi KyJbTypa 0310POBHTEJBHBIX U
KypopTHbIX I'K»

Kpamxoe cooeparcanue (yenv) 3anamus;
dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:
Ilpaxmuueckue HagviKu:

CTyneHThI JOKHBI UMETh MPEICTABICHHUE, YTO KOPIOpaTHBHAS KYJIbTypa «HAIMpaBJICHa» Ha
COTPYIHUKOB OpraHMU3aIMH, HA TOTPeOUTENe TOCTUHUYHBIX YCIyT (TOCTEi), IeJIOBbIX MapTHEPOB
OpraHu3aIy, COOCTBEHHUKOB OpraHU3aI[iH, OOIIECTBO B LIEJIOM
KoHTpobHbIE BOIPOCHI U 3a/1aHUS:

KoproparuBHast KyabTypa, MHCCHS

KynbTypa MexJIMYHOCTHOTO OOIIEHUS

DTHKET B OTHOIICHUH C KJIMCHTAMH 03JJOPOBUTEIHHBIX M KypopTHBIX ['K

HaBbiku npodeccronaibHOro 001meHus

[TpuHIHITEI TPOPECCHOHATBHOTO TTOBEACHUS COTPYTHUKA

[TpodeccuonanpHas 3TUKA U STUKET

[TpodeccrnonanbHbic YMEHUS ¥ HABBIKUA OOIICHHSI C TOCTEM

OcoOenHocTy 00CTYKUBAaHUSI MHOTOHAIIMOHAIBHBIX KITUEHTOB

B otuer BKIIFOUUTH:

- KpaTKHEe TE3UCHI 1O KeHcCy J;

- JIOMHHHPYIOIIUE IICHHOCTH (OCHOBHBIC IIEHHOCTH, KOTOPBIX IMPHUICPKUBACTCS OpraHU3alus U
KOTOpPBIE JOJKHBI Pa3/IesaTh U €€ WICHBI);

- JeNoBas dTUKA OPTaHW3alW{, OCHOBBI CTAHJIAPTOB TOBEJCHUS, MMPUHITUIBI, HOPMBI, MPaBHIIa
OpraHH3aIiy, CB3aHHBIE C TTOBEJICHUEM B OpTaHU3aIlMH, OTHOIICHUSIMU C JCIOBBIMU MapTHEPAMH,
NOTpeOUTENIMH, O0ILIECTBOM, U T. II.

CoNoORAWN

IIpakTnueckoe 3ansaTue 10

Buo npakmuueckozo 3ansimus: padoTa B MaJIbIX TPyIIax, peIIeHUs Keiica

Tema u cooeporcanue 3anamus: «OCHOBHbIE IKOJOTMYECKHE NPUHIMIBI PA00THl COBPEMEHHOI'0
oTeJis»

Kpamxkoe codepocanue (yenv) 3auamusi:

dbopMupOBaHUE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTHH IS TIOBBILICHNS YPOBHS 00CTYKMBaHUs IOTpEeOUTEeH U
(bopMUPOBAaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIEr0 TPeOOBaHUSIM MOTPEOUTENEH;

- AHAJIU3UPOBATH JIEATENBHOCTh TOCTUHMYHBIX NPEANPUITHA U NPUMEHATh HA NMPAKTUKE 3HAHMS
HOPMAaTHUBHO-TEXHOJOTHYECKON JOKYMEHTAIMH, PETIaMeHTHUPYIONIEH TOCTUHUYHYIO 1eITeIbHOCTh

IIpedsapumenvhas noo2comoexa cmyoenm

CryneHTaM 3aJiaeTcs CUTYalusl, CB3aHHasi COBPEMEHHBIMU TEHICHIMSIMUA pa3paboTKu TpeOoBaHUI
COOTBETCTBUSI DJKOJOTMYECKHM CTaHAAapTaM, C KOTOPHIMH HEOOXOAWMO TIpPEABAPUTEIHHO
O3HAKOMUTHCS:

- «JIucrok xusHmy», «3enenbiii kimoun,GreenHotel, LEED (s 3aanuit) «omy6oit dmary (s
wspkeit), «COCT P 55698-2013 Typucrtckue ycinyru. Y Ciayru isbkeil» u ip.

Tpebosanue K 6b1NOTHEHUIO:

OTt4er JOMKEH COepIKaTh:

1. Onwucanue XapaKTepUCTUKN TOCTHHHUIIBI (MECTOHAX0KACHUE, BMECTUMOCTD, THIT TOCTHHHIIBI
U 1p.)
2. [TepeyeHr HOpMATUBHBIX TPEOOBAHUIMA
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B pesynapTaTe oOcyxkaeHuss HE0OX0AuMMO CHOpPMYyIUPOBATH OCHOBHBIE COCTABIISIOIINE
TexHuyeckoro 3amanus k ['K, mnanupyromed moXyduTs J10OpPOBOJIBHBIA —CEepTH(HKAT
COOTBETCTBUS IKO-CTaHAApTaM.

IIpakTuyeckoe 3ansitue 11

Buo npakxmuyeckoeo 3ansimus: padoTa B MaJIbIX TPyIIIax

Tema u cooepoicanue 3anamus: «CoBpeMeHHbIe TPeOGOBaHUs K cTaHAapTaM XaJsab-(ppeH1In,
«Yaiina -ppenaan»

Kpamxoe cooeporcanue (yenv) 3ansamus

(dbopMHpOBaHUE MPAKTHYECKUX HABBIKOB!

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHIA JIsl TIOBBIIICHUST YPOBHS 00CITY)KHBaHUS MTOTPEOUTENICH 1
(bOopMHUPOBaHUS TOCTHHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUSIM ITOTPEOUTEIICH;

- aHAJTM3WUPOBATH JIEATEIBHOCTh TOCTHHHYHBIX TPEINPHITHA W MPUMEHSITh HA MPAKTUKE 3HAHHS
HOPMATHBHO-TEXHOJIOTUYECKOM JOKYMEHTAIIUH, PETJIAMEHTHPYIOMICH TOCTUHHYHYIO JICATEIbHOCTD

Ilpeosapumenvras nodcomoska cmyoeHmos.

CryneHTtaM 3a/1aeTcsi CUTYallus, CBsI3aHHAsl COBPEMEHHBIMH TEHACHLUAMU pa3paboTKu TpeOoBaHU
COOTBETCTBUS TOCTUHUIIBI CTAaHAAPTaM, C KOTOPBIMH HEOOXOAMMO MPEIBAPUTEIHHO 03HAKOMHUTHCS:
- cTaHIapThI« X aSUTb-QPCH TN Y;

- crangapTsl «YaitHa—peHm»

Tpebosanue Kk 6bINOIHEHUIO:

OT4er JOKEH COlepIKaTh:

1. Omnucanne XapakTepUCTUKU TOCTUHHIBI (MECTOHAX 0K /IEHHE, BMECTUMOCTD, TUI TOCTUHHIIBI
U 1p.)
2. [lepeueHb HOpMaTHBHBIX TPEOOBAHWUH K OCHAIIEHUIO, OOOPYJOBAHUIO U CTaHAAapTaM

MOBE/ICHUs IEpCOHAIIa
IIpakTHyeckoe 3ansTue 12

Buo npakxmuyeckoeo 3ansamus: 1e70Basi UTPa U 3alIUTHl TPYIIIOBOTO MPOEKTa

Tema u cooepoicanue 3awsmus: 3alUTa TPYIIOBOrO TpoekTta «Paspabomka npoexkmuvlx
NPeONoNHCceHUll no nO020MoOGKe 20CMUHUUbl K cepmuukayuu no cmanoapmamXanaiiv-
dpenonu, «Haiina -gpenonuy, «Iucmok xncusnuwy uau Opyzux cmanoapmos 000p0eoJbHON
cepmughuxayuu

Kpamxkoe codepocanue (yens) 3anamus
dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:
- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTMHA JJIS TIOBBILICHUS YPOBHS 00CITY>)KHBaHUS MTOTpedOUTeNeH 1
(GbopMUPOBaHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIETO TPEOOBaHUSIM MOTPEOUTEINEIH;
- HaBbIKAMHM NPUMEHEHHS HOPMATHUBHO-TEXHOJOTMUECKOW JOKYMEHTAIMM, perjaMeHTHpYoIei
TOCTUHUYHYIO JAESITENbHOCTD.

IIpoekT nomkeH conepKarh:
- TepeyeHb HOPMATHUBHBIX TpeOOBaHMI K OCHAIEHUIO, O00O0pYyI0BaHUIO,0M3HEC-TIPOIIECCaM,
pernamMeHTa OOCTYyXHBaHUS MO cTaHgaptaM Xansaab-GpeHmmm, «YaiiHa-¢ppenamu», «JIuctok
KU3HU» WIH IPYrod CTaHAapT 10OPOBOJIBHON cepTU(UKAINH;
- ONMCAaHUE TEXHUUYECKUX U TEXHOJOTMUECKUX COCTABISAIOIIMXIIO CTaHjaapTaM Xalsulb-(QpeHIuin,
«Yaitna -ppenamy, «JIMCTOK KU3HU» U Ap.;
- pacueT IOMOJIHUTENBHBIX 3aTpaT Ha OCHAIICHHWE TOCTUHUIBI B COOTBETCTBHMHU CO CTaHIApTaMH
Xansne-hpenm, «Yaiina -hpesmmy, «JIMCTOK KU3HN» U Ap. ¥ OKHUaeMbIi 2P (DEeKT.

JU1g mpoBeieHuUs 1€TI0BOM UTPhl HA3HAYAOTCS AKCIEPTHI U3 TPYIIIBI CTYIEHTOB.
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K wutoromoit omenke mo mpoekty mnpumensercs KPI -  kosddunuent mnepconambHOU
3¢ (HEeKTUBHOCTH, KOTOPBIA B MPOEKTE PACCUUTHIBACTCS B % (B KOHIIE 3alIMTHI) U3 pacyera mMax 25
% 3a Kaxablid KPUTEPUH.

Taonuya 2. KPI - yuacmusn ¢ npoekme

KpuTepuu oneHKH \ CTYAEHT 1 2 3 4

1 YmeHHe aprymMeHTHPOBAHO paGoTaTh C
BO3paKeHUAMH «IKCIEPTOB»

2 [le/IOBO# CTHIb U KOPNIOPAaTUBHASA KY/IbTypa
3 KoMMyHHMKaG6e/JbHOCTh

4 YmeHue pa6oTaTh B KOMaHJe

Cemecmp 6

Pa3znen 2 OcHOBBI NMPOU3BOACTBEHHO-TEXHOJIOIMYECKON /1eATEJIbHOCTH 0310POBUTEIbHBIX H
KypoptHbIx 'K

IIpakTuyeckoe 3ansitue 1

Buo npaxmuueckozo 3ansimus: 00CyXIeHUE TPOOIIEMHBIX CUTYaIUI
Tema u codepacanue sanamusn.:«OYHKIMUOHAIbHbIE MPOLECCHl FOCTHHUYHBIX KOMILIEKCOB B
ACYTroCTHHMYHO-PECTOPAHHBIX KOMILIEKCOB»

Kpamrxoe cooepacanue (yenv) 3ansamus

(opMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTUN JIJIsl MOBBILLIEHUS YPOBHS 00CTyKUBaHUS OTpeOuTeneit

U GOPMUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUSM MOTpEOUTENEH.
[Ipoananusupyrire:

1. Cxemy B3aumocBsizeit B ACY rocTuHHIe U MPOKOMMEHTUPYHTE:

- Ou3Hec-mpoLecchl U MPOLECChl B3aUMOJCIHCTBUSA CIYX O MEXIy coOoM, Oojee pacuIMpeHHO,

IpeJICTaBICHHOMN cXeMBbl Ha pHC. (OTBETUB Ha BONMPOC KakuM oOpazom?);

- nepeyeHs nonyiasipHeix ACY B PO

Cnymba permcrpayme e ) Cayx6a yyera
W OBCAYMNBINNA TOCTER (. lupexvop ) W YNPIBNERMR
—_—
(_ fopre (__ywarrepns )
( Kacca £ N (" AnsmrucTpuposanue )
\ LenrpansHan 6aza ‘ T
( O7nen aposa ) = BanHBX —————— ¥ OT4ETHOCTE )

Bpoxnposarne = -__i:»—-'k l 4 .--‘,':Ouran'ln»opouuposauejl
Cnys6a ropwudus ) v _ e R .,E?e’p"igf“.}'ﬁ'fm. )

- N G Drcxanense M
.\n.n;'rhoe TeneeuqeHme | Cepeep cesan DErucTpIToPsI J
~ € 5 EAS ¢
Hurepuer ) L 3amrosele cucTeMs |
z ) & s
Tenepornwd )
\ TRRMREEATOD

- (" Kstomatadecxue ) 0 TR =)
Pyixunn HMS " awew-oapm ) L Pecropa ) \_ Brewnwe cactems )

Puc. Cxema B3auMocBsI3ell TOCTHHUIIBI, OCYLECTBIISIEMBIX € ToMolIbl0 ACY

- -
| 3ueprocoepexenme |

2. Ilo onpocaM y4acTHUKOB TOCTUHUYHOTO PbIHKA ClI€JaTh KPaTKUE BHIBOJIBI
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CcpuIKa Ha HICTOYHHMK Homep pa0oueii rpynnsi

http://hotelier.pro/management/item/3278-trends2018

http://hotelier.pro/sales/item/211-1-trends
http://hotelier.pro/press/item/3170-dormkaba

http://hotelier.pro/sales/item/2446-sabre

IIpakTnyeckoe 3ansTHE 2

Buo npakxmuyecxoeo 3ansamus: 00CyXIeHUE TPOOIEMHBIX CUTYaIH
Tema u cooepoicanue 3aumamus: «Cucrembl ACY B TOCTHHHYHO-PECTOPAHHOM OH3Hece.
CpaBHHUTE/IbHBII aHAJIU3 CUCTEM YNIPABJIEHUS] TOCTHHUIIAMID)

Kpamroe cooeporcanue (yenv) 3anamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMCHEHUSI COBPEMEHHBIX TEXHOJIOTHIA JIJIsl TOBBIIICHUS YPOBHS 00CITy)KHBaHUs MTOTpeOUTEneH
U GOPMUPOBAHUS TOCTHHHUYHOTO MPOTYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSAM MOTPEOUTENCH
[Ipu oOCYKICHUH CTYACHTHI JOKHBI OPraHU30BATh MMPOBEICHUE TEHAEpa Ha 00OCHOBaHUS BEIOOpA
TOW WJIA UHOU MPOTpaMMy yIPaBJICHUS TOCTUHHUIICH IO OCHOBHBIM KPUTEPHUSM:

- OT3BIBBI B MHTEPHETE U OT3BIBBI, TPOBEICHHBIC METOJJOM HHTEPBBIO

- [ICHa,

- (pyHKIIMOHAIBHBIE OCOOCHHOCTH;

- 0COOCHHOCTH HCIIOJIb30BAHMS.

IpakTnyeckoe 3ansiTue 3

Buo npakmuyeckozo 3ansamus: 3a1iuTa 1 KOHTPOJIbHOM TOYKH

Tema u codeporcanue 3anamus: «®YHKIHOHATbHBIE MPOIECCHI TOCTHHUYHBIX KOMILTIEKCOB)»
Kpamxkoe codepocanue (yens) 3anamus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJOTUH JJIs MOBBILIEHUs YPOBHS 00CITy>KUBaHUs TOTpeOUTENCH
1 (OpMHUPOBAaHUS TOCTUHUYHOIO NMPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM MOTpEOUTENEH
Tpebosarnue Kk noocomoske 3auumot.

- TeCTUpOBaHue - 45MUH.

Tect 1 1 TecT 2 — COOTHECTH IpOIECCH O0CTY)KMBaHMs ¢ dTanamu (Ludpamu)

Tect 2
A A
A 7 ) (P Y
5 1 h72
-
FAY A FAY
A A 7Y
9 7 4
Ly i A 7
O d g d

IIpakTuyeckoe 3ansitue 4-5

Buo npakxmuyecxoeo 3anamus: 1e710Bas Urpa
Tema u cooepocanue 3auamus: «Cucrembl ACY BroCTHHHYHO-PECTOPAHHOM OH3HECe»
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http://hotelier.pro/management/item/3278-trends2018
http://hotelier.pro/sales/item/211-l-trends
http://hotelier.pro/press/item/3170-dormkaba
http://hotelier.pro/sales/item/2446-sabre

Kpamxkoe codeporcanue (yenv) sanamus:. Ydactue CTYIEHTOB B 1€JI0BOM UTPe MO OCYLIECTBICHUIO
Bcex npoueccoB ciryx0bl CITuP mo rocteBoMy UKy 00CTYKHBaHUS B aBTOMAaTU3UPOBAHO
cucteMe ynpasienus oresnem «OIIPEPAy.

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJOTUH JIs MOBBILIEHUs YPOBHS 00CIyKUBaHUs TOTpeOUTENCH
U GOPMUPOBAHUS TOCTUHHYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOHUTENEH

Ha nenoBoil urpe cTyAeHTHI BBICTYHNAIOT B pOJM pabOTHHKA CIYKObl MpuemMa U pa3MeLleHUs U
ocymecTBIsIOT B porpamme «OITEPA» Bce mporecchl o ToCTeBOMY IIUKITY 00CTYKHBaHUS.

IIpakTH4eckoe 3ansaTHE 6

Buo npaxmuueckozo 3ansamus’ 3a1IUTa 2 KOHTPOJbHON TOYKHU
32. Tema u cooepocanue 3anamusa: «@OYHKIHOHAJIbHBIE NMPOIECCHI 030POBUTEJbHBIX M
KypoptHbIx I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUH JJIsi TOBBIIICHHSI YPOBHS 00CITy)KUBaHUs TOTPEOUTENCH
U GOPMUPOBAHUS TOCTHHHUYHOTO MPOIYKTA, COOTBETCTBYIOLIETO TPEOOBAHUSAM MOTPEOUTENCH
Tpebosanue Kk noo2comoske 3aujumoi.

- HaJIM4Me OTYETa [0 CPABHUTEIPHOMY aHAJIN3y CHCTEM YIPABJICHHS TOCTUHUIIAMHU

IIpakTuyeckoe 3ansiTue 7

Buo npakmuyeckozo 3ansamus: 1e10Bas Urpa

Tema u cooepoicanue szansmusi: «Ucnonb3oBanue ACY OIIEPA/ JIubpa nns BeaeHus
JeJIONPOU3BO/ICTBA OCYIIECTBICHUS] B3aUMO/eiicTBHE €O CIy:KOaMMU»

Kpamxkoe codepacanue (yenv) 3anamus. Ydactue CTyI€HTOB B J€JIOBOM UIPE MO OCYLIECTBIECHUIO
Bcex npotueccoB ciyx0bl CITuP mo rocteBomy UKy 00CTyKUBaHUS.

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJOTUH JJIs MOBBILIEHHUS YPOBHS 00CITyKUBaHUs TOTpeOUTENeH
1 (OpPMHUPOBAHUS TOCTUHUYHOIO NMPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM MOTpeOUTENEH

Ha nenoBoil urpe cTyAeHTHI BBICTYNAIOT B POJM pabOTHHKA CIYKOBI MpueMa U pa3MelleHus U
ocymiectBiasiior B nporpamme «OITEPA» / «JIubpa» Bce mpoIECCHl MO TOCTEBOMY IHKITY
o0cCTyXKMBaHHUS.

IIpakTHyeckoe 3ansaTHe 8

Buo npakxmuyecxozo 3anamus: paboTa B MaJbIX IpyInax
33. Tema u coodepocanue 3anamus: «Ciay:xkda mnpuema u pasmemenuii / Frontoffice
0310POBUTEJIBHBIX H KYPOPTHBIX I'K»

Kpamrxoe cooeparcanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBBIKaMH  PaboTaTh B KOMAaHJE, TOJICPAHTHO BOCIHPHUHHUMATH COLHAIbHBIC, JTHUYECKUE,
KOH()ECCUOHATLHBIC U KYJIbTYPHBIC Pa3IudUs

- NMPUMEHEHHWS Ha MPAKTUKE METOJHMK aHallu3a Pe3yJbTaTOB JEATEIBHOCTH ()YHKITMOHATBHBIX
MOApa3IeICHUI TOCTUHULL;

- HaBbIKAMU KOHTPOJS M OLICHKH BBIMOJHEHUS TEXHOJOTHYECKMX IPOLECCOB T'OCTUHUYHOIO
TPE TP THS

- IPUMEHEHHSI HTHHOBAIIMOHHBIX MOJIXO0B K OPraHU3aluN JeSTeIbHOCTH TOCTUHUIIBI

- IPYMEHEHUSI METOJIOB U MPUEMOB OpPTaHHU3AINH KOMMYHUKAIIMOHHOTO TIpoIiecca ¢ moTpeduTenem
ycayr
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CopepxaHue MPENNPOCKTHBIX MPEAJOKEHUI [0 ONMUCAHHWIO OINEPalMOHHBIX IPOLIECCOBIISA
crangapra ciayx0br CIIuP:

- ommcarh NOAPOOHO U MOITAITHO MpoLiecc 00CTyKUBAaHUS TOCTS:

1.Buemnuii BUA COTpyaHUKA; OCHUIK;

2.0t1kpoiTie cMenbl Checkin.

3.TenedoHHBII THKET

4.1ToAroToBKa 3JIEKTPOHHOTO KJII0Ya

5.I1po6aeMbl IpH MOCETCHUH TOCTS

6. PaboTa c KpeTUTHBIMHA KapTaMH

7 Ilopsanok peructpanuu rpaxiad PO

8.Ilopsa ok perucTpanuu HTHOCTPAHHBIX TPAXKIAH

9. Brirpyska nanusix st Y OMC

10. IMopsimok mepeaaun ¥ KOJUYECTBA 3a€XaBIINX/BbIeXaBIINX rocteit B YOMC

11. IloaroToBka yBeqOMIICHHNA O TPUOBITHH [T iepeaayn B apxuB Y DMC

12. Odopmienue crnenuanbHbBIX NPEATOKEHUN, MPOLEAYpPhl B3aHMMOJICHCTBHUS C TOCTAMHU IO
IpoTrpaMMam JIOSUTbHOCTH

12. Boinucka roctst Checkout

13. HanuaHbIi 1 Oe3HATHYHBIN pacdeT

14. 3akpsitue cmensl Otuér CITuP

15. BzaumonelictBue co ciayx6amu

16. PernmaMeHT nojiauu 3asiBKU B MHKEHEPHYIO CITYkKOY

17. llopsiiok AecTBUSI COTPYAHUKOB C HAallICHHBIMU BEILlaMU

18. Pabora c sxanobamu JlelicTBUA B Ype3BBIYAIHON CUTYyallUN

19. KommyHHKamu ¢ rocteM. 3anpenieHHbIe TEMBIO3JOPOBUTEIBHBIX B KypopTHBIX ['K.
20. Pa3mernieHue auil ¢ OrpaHUYEeHHBIMU (PU3HUECKUMU BO3ZMOKHOCTSIMU

11. [leiicTBUS COTPYAHUKOB MPHU OTKIFOUEHUH JIEKTPOIHEPTUN

IIpakTHuyeckoe 3ansiTne9

Buo npakmuyecxozo 3ansamus: 3aiUTa 3 KOHTPOJIbHON TOUKU
Tema u cooepocanue 3ansamus.: «Cnyx0a npuema u pasmerienuii / Frontofficeo3nopoButenbHbIX 1
KypopTHbIX ['K»

Kpamxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBBIKaMH  PabOTaTh B KOMAaHJE, TOJICPAHTHO BOCIPHUHUMATH COLHAIbHBIC, JTHUYECKHE,
KOH()ECCUOHATLHBIC U KYJITYPHBIC PA3THUMS

- MPUMEHEHHWS Ha MPAKTUKE METOJMK aHallu3a pe3yJlbTaTOB NEATEIbHOCTH (YHKIIMOHATBHBIX
MoJpa3/IeICHU TOCTUHUIL;

- HABBIKAMU KOHTPOJS M OIICHKH BBITIOJHEHUS TEXHOJIOTUYECKUX TMPOIECCOB TOCTUHUYHOTO
TIPE TP THS

- IPUMEHEHHSI THHOBAIIMOHHBIX MOJIX0/I0B K OPTaHU3AINU JeSITeTbHOCTH TOCTUHUIIBI

- TIPUMEHEHUSI METOJIOB U IMPUEMOB OpPTaHHU3AIMH KOMMYHHUKAIIMOHHOTO TIpoIiecca ¢ oTpeduTenem
yCIIyT

ConmepxkaHvie  TPEANPOEKTHBIX  MPEUIOKEHUH  TO0  pa3pabOTKECHCTEMBITEXHOJIOTHUECKUX
ornepanruoHHbIX npouenypaist cranaapraClluPosgoposutenbHbix M KypopTHbIX TK:

- OIKCaTh MOAPOOHO U MOITAMHO MPOIECC OOCTYKHUBAHUS TOCTS, COTTIACHO MPUMEPHON CTPYKTYPHI
(mpakTuveckoe 3aHsTHe 8)

IIpakTHyeckoe 3ansaTue 10-11

Buo npaxmuueckoeo 3ansmusi: pabota B MaJIbIX TPyIIIax
Tema u cooepoicanue 3ansmus: «Cayx0a roctTuHnIHOrO X03siicTBa (Housekeeping)»
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Kpamrxoe cooeporcanue (yenv) 3ansamus

(dbopMUpOBaHHE TPAKTHYECKUX HABBIKOB:

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCHPUHUMATH COIMAILHBIC, 3THUYECKHE,
KOH()ECCUOHATLHBIC U KYJIbTYPHBIC PA3IHUMs

- HaBBIKAMU KOHTPOJISI M OICHKH BBIMOJHEHHUS TEXHOJOTHYECKUX IPOIIECCOB TOCTHHUYHOTO
PEITPHUSITHS

[IpumepHBIii MepeueHb OMNEpPAlMOHHBIX IPOLIECCOB  CIY)KOBITOCTUHMYHOTO — XO3diicTBa  /
Housekeeping
[{enu ciayxO0bl TOCTHHUYHOTO XO035HCTBa
[Mennoctu corpynuukoB CI'XIIpaBuna noBeaeHUs: TOPHUYHBIX
Buemnunii Bua, 6eimk, yaudopma
Komnnekramus Homepa
[TonroroBka HOMepa K 3ae31y
Texymas yoopka
['enepanbHas yoopka
Komnuiexkranust Tenexku
Y6opouHbie MaTepuabl
. YOOpOUHBIii HHBEHTAaph
. Hopma yGopku
. BHemHuii Bug coTpyIHUKa
. Komnnexranus munubapa
. IIpoBepka HOMepa Npu BbIE3/E
. OtuetHocts ACY

CoNoOA~WNE

e ol o
OabdhwWNDE O

IIpakTnuyeckoe 3ansitue 12-13

Buo npakmuueckozo 3ansamus: paboTa B MaJbIX IpyInax

Tema u cooepoicanue 3ansmus: «Cayxda rocruHuuHOro xo3siicrea (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB:

- HaBbIKaMu  paboTaTh B KOMAaHJE, TOJIEPAHTHO BOCIPUHUMATH COIMAIbHBIC, ITHUYECKUE,
KOH(ECCHOHAIBHBIC U KYJIbTYPHBIC PA3IAYHSI

- HaBbIKAMU KOHTPOJII U OIICHKH BBIMOJHEHUS TEXHOJOTHYECKHX MPOIECCOB TOCTHHUYHOTO
TPEIIPUSATHSI

[TpuMepHBIii TepedyeHb  OINEPalMOHHBIX IPOLECCOB  CIYKOBITOCTUHUYHOTO  XO3siicTBa  /
Housexkeeping
TexHonornueckas kapra yoopku
Y0opka rocTeBbIX 30H
KomMmyHuKaIus ¢ rocrem
BzaumopeiictBue co ciyx0amu
Pernament opopmieHnss HalJEeHHBIX BeIei
Hopwmsl y6opku HoMepHOTo (hoHAa U TOCTEBBIX 30H
Yek naucT KauecTBa YOOPKH HOMEPHOTO ()OHJIa ¥ TOCTEBBIX 30H
HeoOcnyxuBaembie HoMepa
Heucnpasnaslie HoMepa
. [IpaBuna neiicTBuii pabOTHUKOB B cllydae OOHapyKeHUs yiiepoa
. JloToJTHUTENbHBIE TTOXKEJIaHUS TOCTEM
. Mepornipusrus B otene
. [To3aHu BBIE3 ]
. Cnermmanbroe (VIP) o6cnyxuBanme
. Obecnieuenne 6€30MACHOCTH

LCoNoOAEWNE

N ol ol o
OO WNREO
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16. Crangapt yOpaHHOTO HOMEpa, TOTOBOTO K 3aCEJICHUIO
17. Tlepeesna rocTst U3 OAHOTO HOMEpA B APYTroi

IIpakTnueckoe 3ansaTne 14

Buo npaxmuueckozo 3ansimusi: 3a11Mta 4 KOHTPOJIbHOH TOUYKH

Tema u cooepocanue 3anamus:«Pa3paboTka cHCTEMbI TEXHOJOTHYECKHX ONEPANHOHHBIX
npoueayp AJasi cranaapTaCiay:kobl rTocTHHHYHOTO X03stiicTBa (Housekeeping)»

Kpamkoe cooeparcanue (yenv) 3ansmus’ pa3padboTKa MPEANPOSKTHBIX MPEUIOKEHUN 110 CTAaHIAPTY
(opMUpOBaHUE MPAKTUIECKUX HABBIKOB!

- HaBblKaMu  paboTaTh B KOMAaHJE, TOJIEPAHTHO BOCIPUHHUMATH COILHAIbHBIC, STHHUYCCKHE,
KOH(eCCHOHAIBHBIC U KyJIbTYPHBIC Pa3INUUs

- OPUMCHEHHS Ha TNPAKTHKE METOAMK aHajIHM3a PEe3yJbTaTOB ICATCILHOCTH (YHKIHOHATBHBIX
IIOAPAa3/AeICHUN TOCTUHMII;

- HaBbIKAMH KOHTPOJII U OIICHKH BBIMOJHEHUS TEXHOJOTHYECKHX MPOIECCOB TOCTHHUYHOTO
PEIIPHUSITHUSI

- IpUMEHEHHS MHHOBAIMOHHBIX TOAX0/I0B K OpPraHU3aIlMy e TeIbHOCTH TOCTHHHUIIBI

- IPUMEHEHUSI METOJIOB U MTPUEMOB OpPTraHU3alNU KOMMYHHKAIIMOHHOTO MPOIIEcca ¢ MoTpeduTesieM
yeayr

Conepkanue MPEANPOSKTHBIX TMPEUIOKEHUH 10  Pa3pabOTKECHCTEMbl  TEXHOJOTMYECKUX
OIEPAIMOHHBIX MPOIEIYP /IS CTaHIapTa:

- OmnMcaTh MOAPOOHO M MOITAIHO TEXHOJOrHYeCKHe MporecchCiyKObl FTOCTHHUYHOTO XO03SHCTBA
(Housekeeping), coriacHo mpeuioKeHHO# CTPYKTYphI cTaHaapTa (pakTuyeckoe 3ausaTue 12)

HpI/I IIOATOTOBKE K JaHHOMY 3aJaHUIO CICAYCT YACHUTH, YTO BXOJUT B IOHATUA KOPIIOPATHBHBIC
TOCTUHHUYHBIC CTaHaapThI. CTyZ[eHTBI JOJIZKHbBI UMETH mpeaACTaBJICHUE 06 OGHH/IX CTaHaapTax
HOHpaBHCHeHHﬁ, IpaBWJI BHCHIHCIO BHAA, INOBCACHUS, BBIIIOJIHCHHUA OTACIbHBIX Onepaunﬁ, coCTaBa
(yHKIIMOHAIBHBIX 0053aHHOCTEH, CIIeIU(UIECKUX aCIIEKTOB 00CITyKUBaHUSI.

KoHTposnbHBIE BOIIPOCH! U 3a/1aHUS:

Ponb yenoBeueckoro akTopa B 00ECTICUCHHH Ka4eCcTBA 00CTYKHUBAHUS
Cuctema Mep Mo 00eCcreYeHNI0 BEICOKOTO YPOBHS YCIyT

[IpaBuia u crangapTHl OOIIEHUS TTepcoHalia ¢ KITMeHTaMU
CoO:roieHne yCTaHOBJICHHBIX CTAHIAPTOB 0/1€Xk bl (YHU(DOPMBI)
Kpurepuu onieHkn kadecTa cepBuca

Misterguest - 3auem MpoOBOIUTCS MOTO0OHBIN «ayIUuT» B OTENNE?

ocoarwnE

7 cemecmp

Paznen 3 Oprasms3anmss KOHTPOJISI W OLEHKH  BBINOJHEHHMS  TEXHOJOTHYeCKHX
MPOLECCOBO3I0POBHUTEIBHBIX H KYpopTHBIX I'K

IIpakTuuyeckoe 3ansitue 1-2

Buo npakmuyeckozo 3ansamus: Mactep Kiacc, pabora B MaJbIX Ipymnax

Tema u cooepocanue sanamus. «Onpenenenne popM U MeTOJ0B KOHTPOJIsI OM3Hec-IIPOLecCOB
CJIy2KObl YNIPaBJICHUSI HOMEPHBIM (OHIOM)

Kpamrxoe cooepacanue (yenv) 3ansamus

(opMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HaBblKaMH  paboTaTh B KOMAHJE, TOJEPAaHTHO BOCHPHUHUMATh COLUMAIBHBIE, 3THUYECKHUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHbIE Pa3IMIs

- NPUMEHEHMs] Ha MpaKTUKE METOJMK aHAIN3a pPEe3yJIbTaTOB JAEATENbHOCTH ()YHKIIMOHAIBHBIX
MOApa3IeICHUI TOCTUHULL;
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- HaBBIKAMHU KOHTPOJS M OLICHKH BBIIOJHEHUS TEXHOJOTMYECKMX IIPOLECCOB TI'OCTUHUYHOIO
HIPEANPUATHUS

AHOHUMHBIYL ~ KOHMPOALIPOU3BOJAT AHOHUMHBIE OJKCIIEPTHI, Ha3HA4acMble PYKOBOACTBOM
npeanpuaTus — « Hcnexkuus nox BUIOM NOKynares», TalHblil rOCTb.

- IPOBOJIUTCSI CAMOCTOATENIBHO (6€3 MPHUBIICYEHUS CIIELUAINCTOB)

- C IIPUBJICYCHUEM CIIEUATU3UPOBAHHON KOMIIAHUU

Hnmepaxkmu6nviti KonmponbOCYIIECTBISIIOT CAMU NOTPEOUTENHN, 3alOIHss aHKeThl. MeHeaKepbl
OTeJsl AHAIM3HPYIOT pPE3yJlbTaThl OMpOca W Pa3pabaThIBAIOT MEPONPUATHS IO YCTPAHEHHIO
3aMEYaHMi:

- CaMOCTOSITEIIbHOE AHKETUPOBAHUE C IIOMOLIBIO AHKET PACIIOIOKEHHBIX B HOMEpE T'OCTH;

- ¢ IOMOUIBIO 3JIEKTPOHHBIX aHKET U OT3bIBOB

Macmep-knacc. OOCyXJeHUE pe3yabTaTOB IPOBEPOK AHOHMMHOIO KOHTPOJS TOCTUHUYHBIX
HPEANPUATHI.

Paboma 6 manvix epynnax 1o aHaiau3y OT3bIBOB Ha CaliTax CIELUAIM3UPOBAHHBIX PECYPCOB O
KAa4eCTBE YCIYT PA3JIMYHBIX TOCTUHUYHBIX IIPEANPUATHN

IIpakTHyeckoe 3aHATHES

Buo npaxmuueckoeo 3ansamus: 3amurta 1 KOHTPOIBLHON TOYKH

Tema u codepocanue 3aunamus;. «KOHTPOJb BBINOJHEHUS COTPYJIHUMKAMH CTaHIApTOB
00CJIy’)KMBAHMSI M PeErJIaMeHTOB CJYKObl NpHeMa W Ppa3MelleHUs] O0310POBHUTEJbHBIX H
KypoptHbIx I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHMSI COBPEMEHHBIX TEXHOJIOTMM KOHTPOJIS BBIIIOJIHEHUS TEXHOJIOTHYECKUX NTPOLIECCOB,;

- NPUMEHEHHs] Ha MPAKTUKE METOAMKH aHalu3a pe3yJbTaTOB JEATENbHOCTH (YHKIMOHAIBHBIX
NOJIpa3ieJIEHUI TOCTUHHILL;

Omuem IIpeonpoexkmuvle npeonosrcenus no meme: Paspabomka uex-nucmoe (mucmoe oyenku
Kauecmea)

CopepxaHue NPEINPOEKTHBIX NPEUIOKEHUH MO pa3pabdoTKe YEeK-JIUCTOB (JIMCTOB OLEHKU
KauyecTBa):

-IpOAHATIM3UPOBATh PEKOMEHI0OBaHHbIe MCTOYHMKU H3 cnucka k CPC; omucate moapobHO u
MO3TAMHO MPOLECC 00CTY)KMBAHUS TOCTS, COIVIACHO MPEUIOKEHHON CTPYKTYpPhI TEXHOJIOTHYECKUX
orepaMoHHbIX Ipoueayp s crangapra CIIuP chopmupoBaTh TUCTHI OIIEHKU KauecTBa,
pa3zpaboTtaTh JUCTHl OlleHKU KadecTBa ciykObl CIIMP»(Ha ocHoBaHuM paHHee pa3paOOTaHHBIX
CTaHJApTOB CITYKOBbI)
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OlueHKA BBINOJTHEHHA ])‘«]ﬁOT

Ne p/n Kpurepuii Baan

1. | Hograz Tpybky He mosaHee 3-ro 3B0HKA

[TonpHBETCTBOBAT TOCTA 0 BPEMEHH CYTOK, VIOMAHYE HasBaHHE OTETI, CTYKOBI, CBOE HMA 6
APASUILHON HOCTEA06AMENBHOCHIL

3. | Bstacnun nompebnocmu zocma

4. | Hugopmayua 3anpaniugaemc 6e#e1160, HCNOTL3YA C106a: «noMcaIyiicman, «Oydsme 0odpsry,
€MOZY A»y (MO GbL 6b1) ...

[

5. | Ipegocrasua Toctio nE(opManHio 0b yemyrax, B KOTOPhIX OH 3aHHTEPECOBAH

3ﬂ6pOHHpOBE..'I HOMED H CIE/Ia1IOMETEH B ﬁpOHHpOBEHI’]I’I B COOTEBETCTBHH C IIokeTaHiMu [ ocTa:
3TaX, THII KPOBATHH T.II.

7. | Axmusnan nosuuus 6 paszosope (onepamop He donycraem Vo201 MUMUHBL, KOMMEHMUPYA
ceou deticmeu)

TosTopHT HEGOPMALHEO O IPOH3EEISHHOM OPOHHPOBAHHH: HOMEp OPOHH, KATETOPHIO HOMEpa,
CPOKH IPOKHBAHAA, THIT PA3MEIIEHIA H T.I1. B KOHIIE PA3TOBOPA

9. | INobmarogapu 3a 3B0HOK /OpOHHpPOBaHHE
10. | Mozoxua TpyOKy mocIe rocTa
11. | Beta sescnus/Cnpasinca ¢ nezamusHsLM HACIPOLM 20CMA/COXPAHALIH CHOKOTICMEUE 6 0DU{eH U
€ G2PECCHEHBLM KIHEHINOM
12. | Henoavsoean zpamommuyto peds
13. | Peus 0obpoxcenamensnan i He MOHOMOHHAA
Obmmi ba1n

KonvenTapun:

IIpakTuyeckoe 3ansaTue 4

Buo npakmuueckozo 3ansamus: 00CyXKI€HUE POOIEMHBIX CUTYaLNH

Tema u cooepocanue 3anamus. «KOHTPOAb BBINOJHEHHS COTPYAHHKAMHMCTAHIAPTOB
00CcIy:)KUBAaHHUSI W PperjiaMeHTOB CJY0bl TNpHeMa M pPa3MelleHUS0310POBUTEIbHBIX H
KypopTHbIX I'K»

Kpamrxoe cooepacanue (yenv) 3ansamus

(opMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTMM KOHTPOJIS BBIIIOJIHEHUS TEXHOJIOTHYECKUX MPOLIECCOB,;

- NMPUMEHEHMs] Ha NPAKTUKE METOAMKHM aHaJIn3a pPe3yJbTaTOB JESITEIbHOCTH (DYHKIIMOHAJIBHBIX
MOApa3/IeICHUI TOCTUHMII;

Pazpaborarts:

- JIMCT KOHTPOJIA perucrpannu rpaxaad P® u nnocrpannsix rocreit CIInP

- JUCT KOHTPOJIS pabOTHI € TUIATEKHBIMU KapTaMu

I[IpakTHyeckoe 3anATHES

Buo npaxmuyeckozo 3ansamus. 006CyxneHre NpoOIeMHBIX CUTYaIUil

Tema u cooepocanue 3anamus. «KOHTPOAb BBINOJHEHHUS COTPYAHHKAMHMCTAHIAPTOB
00CJIy>KMBAHMS U PErIaMeHTOB CJIY:KObl rocTHHHYHOTO X03s1iicTBa (Housekeeping)»

Kpamxkoe codepocanue (yenv) 3anamus

(dbopMHEpOBaHUE TPAKTHYECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJISI BHITIOIHEHHUS TEXHOJIOTUYECKHUX TPOLIECCOB;

- NPUMEHEHHs Ha TMPAKTUKE METOAMKH aHalu3a pe3yJbTaTOB NEATEIbHOCTH (YHKIIMOHAJIbHBIX
MOApa3IeJICHUI TOCTUHHII;

Hcnone3yst mpuMep KOHTPOJIBHOM KapThl U alropuTMa KOHTPOJIA pa3zpadoTaiiTe JTUCTHI KOHTPOJIU
10 TEXHOJIOTHYECKUM OMepaIisIM CIy>kOpirocTuHIUHOTO X03saicTBa (Housekeeping)
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é Mpoeeprka BLICTPOTHI Homepa: (Oa) (Het) (Mhoe)
-:E OGCNMYMMBAHMA M MaHepb!l OGcny»xXuBaHwue
E_ OBWEHWMA C KNMMeHTOoOM "M Npoueaypbl

BeizoBUTEe MOPHMYHY K M MNOMPDOCUMTE OOMNONMHMTENHY K MOy LUKy B
Homep. OteenmtTe oTeeT (HeT), ecnv Bl oOHapy»X WM chnemy o uime

nedekThbl M YKaM¥»MMTE MX:

MopHMuHaa He ynNbelGaeTcA

lopHMuyuHaAa He 3nopPpoBaeTcCA 00 Tex Nop, -
noka He 3opoBaeTcA NcTh

Y ropHMUYHORM OTCYTCTBY T IpMTelNibHbIM KOHTaKT
C rocrTem

MlopHMuHaA HEe NPOABNAST BHUMAHWME K BallUeny
3anpocy B NMOCTEMNDUMWMMHOM MaHepe

dpyroe

Pruc. 4. KodTpOonesHaA KapTa NPpoBepKK padboThl NopRHMYHOM
B rOCTUHWMLLS

IIpakTnyeckoe 3ansitue 6

Buo npaxmuyeckozo 3ansamus: 3a1iuTa 2 KOHTPOIbHON TOUKH

Tema u cooeporcanue 3anamus.«Pa3paboTka 4eK-JIMCTOB (JIMCTOB OLEHKH KA4eCTBa) CJYKObI
rocTuHH4HOro xo3siiicrea (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHMSI COBPEMEHHBIX TEXHOJIOIMM KOHTPOJIS BBIIIOJIHEHUSI TEXHOJIOTHYECKUX NTPOLIECCOB,;

- NPUMEHEHHs] Ha TMPAKTUKE METOAMKH aHajlu3a pPe3yJbTaTOB JEATENbHOCTU (DYHKIMOHAIBHBIX
NOJIpa3ieJIEHUI TOCTUHHILL;

Omuem Ilpeonpoexkmuvie npeonoxcenus no meme «Pazpabomka uek-1ucmoe (mucmoe oyeHku
Kauecmea) cayxicovt 2ocmunuynozo xozaicmea (Housekeeping)»

CopepxaHue NPEINPOEKTHBIX NPEUIOKEHUH MO pa3padoTKe YEeK-JIUCTOB (JIMCTOB OLEHKU
KavecTBa):

-IPOaHAIN3APOBATh PEKOMEHOBAHHBIE HCTOYHUKH U3 crincka kK CPC;

- Oomucarh MOJPOOHO M TMOSTAHO MPOLECC OOCIYKMBAHHUS TOCTS, COIVIACHO TPEATIONKEHHOM
CTPYKTYpbl TEXHOJIOIMUECKHUX OMEpPAlMOHHBIX MPOLENyp Ul CTaHAapTa CIyX Obl FOCTUHUYHOIO
xo3siictBa (Housekeeping) copMupoBaTh ITUCTHI OLIEHKH Ka4eCTBa;

- pa3paboTaTh JIMCTHl OLIEHKH KayecTBa CIykObl roctuHuuyHoro xossiicrBa (Housekeeping)»(na
OCHOBAaHMHU paHHEe pa3pabdOTaHHbBIX CTAHIAPTOB CIIYKOBbI)

IIpakTuyeckoe 3ansaTHE /

Buo npaxmuyeckozo 3ansamus. 06CyX eHUE TPOOIEMHBIX CUTYallUuH, KEHChI
34. Tema u cooepicanue 3aunamua:«Opraauzanusi KOMMYHHKALHMOHHOIO Mpouecca ¢
norpeduTesIeM yCJIyr 0310POBUTEIbHBIX U KypopTHBIX I'K»

Kpamroe codeporcanue (yenv) 3anamus
(dbopMHpOBaHUE MTPAKTHYECKUX HABBIKOB!
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- HaBblKaMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCIPHUHUMATh COLMAIBHBIE, 3THUYECKHUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHbIEC PA3IAYHS

- NPUMEHEHMs] Ha MpaKTUKE METOIMK aHaJu3a pPEe3yJIbTaTOB JAEATENbHOCTH (DYHKIIMOHAIBHBIX
IIOAPAa3AeICHUN TOCTUHMLI;

- HaBbIKAMHU KOHTPOJS M OLICHKH BBIIOJHEHUS TEXHOJOTMYECKHX IIPOLECCOB TI'OCTUHUYHOIO
HpEAIPUATHUSA

- IPUMEHEHUS] METOI0B U NIPUEMOB OpraHU3allMl KOMMYHHUKAIIMOHHOTO TIpoliecca ¢ IoTpeduTenem

yemyr

Ucnonp3ys anroputM, NpUBEACHHBIA HUXKE, MpoBecTH mpouenypy«Padora ¢ kamodamMmw» mo
CJIeAYIOIIUM BOIIPOCAM:

51 mornbKo 4mo 8epHyrIcs € cogewaHuss, Komopoe npoxoduno yersbil 0eHb, u yeudes, 4mo Mol HoMep
ybpaH He kadyecmeeHHO. Kposamb He ybpaHa, Oywesasi KOMHama epsi3Hasi, He 06Hoeusiu 800y

A yxe 0ea pasa npobyo omKpbimb 08epb IMUM Ki0HOM, U OH He pabomaem! Ymo y eac 3a cucmema
makasi! Noyemy Hu4e2o He pabomaem...

MeHsi He pa3bydunu ce200HsI ympoM, KakK sl IPOoCcuUsl, U U3-3a eac s menepb orno3dasn Ha camoném!

MHe monbko ymo ripuHecsiu 06ed 8 Homep, u eda xor100Has (8bl He Moxeme x0amb 6onbwe, MmaK KakK y
eac scmpeya 8 20pode, 8bl yxodume U3 20CmMuHuUYbI Yyepe3 10 MuHym)

B moém dywe omcymemeayem Harnop 800bi. 3mo mak u QOIMKHO 6bimb?

A xomen rnocmompemse mesiesu3op, HO OH He 8KJlro4aemcs

U npyrue

Pemenue Bompoca KJneHTa
IpaBuno LAST

LISTEN - Bpicaymaii (AKTHBHOE CJIYLIAHHE)
APOLOGIZE - u3BuHHuCH:
*  VckpeHHE M3BUHHUTECH 32 JOMYIICHHYIO OIMIHOKY (MIIH CHTYAaIIHIO)
*  He o6BuHSTE CBOUX KOJUIET
*  He ccputaiiteck Ha 00CTOSATENBCTBA
*  KpaTtko 00BsICHUTE IPUYHHBI, 10 KOTOPHIM ObLIa JOMYIIEHA OLIHOKA, €CIM HE0OX0UMO
SOLVE - pemu npoéJiemy:
* IIposBuTe MHTEpeC K MpobieMaM KIMEeHTa
*  IIpenioxuTe KOHKPETHBIN BBIXOJ U3 CJIOKUBILIEHCS CUTYalul
THANKS - no6Jaroxapu

«HE» npu pa6ore ¢ xano6oit

He BocnprHuMaiiTe KpUTHKY KIMEHTa B CBOM aapec

He y0OexxnaiiTe kiaueHTa, YTO OH HE IpaB

He cnopbTe ¢ xaueHTOM

He nasaiite kineHty nHdopmannu, KOTopas MOXET CIIPOBOIIMPOBATH KOH(IUKT

He ob6cyxnaiite ¢ KIMEHTOM TPYAHOCTH (€CIHM OHHU CYIIECTBYIOT), KOTOPBIE MOTYT BOSHUKHYTb B IIpOIIEcCe
penieHust mpooIeMbl

He ob6emaiiTe KIHMEHTY CKHAOK, OCCIIATHBIX MOOIIPEHWH, HE MOJIYYHB Ha 3TO PACIOPSIKEHHUS CBOETO
HETIOCPEICTBEHHOTO PYKOBOAUTEIS

7. He ompaBppiBaiiTech M HE CChUTANTECH HA KOTO OBI TO HU OBLIO APYTOTO.

aghrwNPE

e

CpenaiiTe U3 MpeTeH3NH - BO3MOXXHOCTH

IlocrapaiiTecs B3r/ITHYTh Ha CUTYanuio ¢ no3unuu rocts. [loagrBepaure, 4To BBl HOHNMaeTe ero
9yBCTBa

* HckpeHHe U3BHHUTECH 32 JOMYLIEHHYIO OLINOKY

* He 06BuHsANTE CBOUX KOJLJIET

* He ccpuraliTtech Ha 06CTOATEIHCTBA

*  Kparko o0bsicHMTE IPUYIUHBI, IO KOTOPHIM ObLIa JOMylLIeHa OMOKa, eC/TH He00X0AUMO
TexXHUKM peryasinyuu SMOIMOHAUIBHOTO HANIPSHKEHUs

v TlpefocTaBieHre roCTIO BO3MOXHOCTH BHITOBOPUThHCS.
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B ciydae Baureil HelpaBOTEI, HeMe/jJIeHHOe IIPU3HAHUE ee.

[Ipenno)xeHrie KOHKPETHOTO BBIXO/A U3 CIOXKUBILEHCS] CUTYaI[UU.

O6paiienre K dpakram.

CIIOKOIIHBIH yBepeHHBIH TeMII Peyu.

[MoguepkuBaHue OGIIHOCTH (CXOZCTBA Ljesieil, MHTePeCOB, MHEHH, IMYHOCTHBIX Y€pT U T.I1.)
[TopuyepkyBaHMe 3HAYMMOCTH T'OCTS, €70 MHEHUs B Baurmx riasax.

Bep6ajinzanysi CBOMX YYBCTB U 4yBCTB COOECeTHHUKA.

[TposiBeHue MHTepeca K MpobieMaM ToCTs

A VAN N N N NN

®paswi, evipancarowue Bawe nonumanue (6Hewnee cozanacue).
5l oueHB XOpOILIO MOHUMAHHUIO, YTO...

41 3Haro0, 4TO...

MHe IMOHATHO, YTO ...

Briosime moru4Ho, 4ToO...

51 paspensito BalIy 9yBCTBA...

SI cormaceH Tem, 4To...

MHe 1eTKO peACTaBUTb, YTO ...

HeiiTpasnbHbIe OTKPBITHIE BOIPOCHI

Yro BEI lymaeTe 0 MOeM IpeJIOKeHNH ?

Yro 6b1 Bel MOrin ckaszarp o 3TOMy MOBOAY?
YT0 UMeHHO BbI UMeeTe BBUAY?

Yro y6enuino Bac B aTom?

YTO KOHKpPETHO Bl MeeTe BBUY?

IIpakTnueckoe 3ansaTne 14

Buo npakmuueckozo 3ansamus: 3alluTa KOHTPOJIbHOM TOYKH 3

Tema u cooeporcanue 3anamus: «Pazpadorka nokasareneii KPlceay:xob1 CIIuP nciay:xob1
roctuHn4yHoro xossiiicrea (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOIMM KOHTPOJIS BBIITOJIHEHUS TEXHOJIOTHYECKUX NTPOLIECCOB,;

- NPUMEHEHHUs] Ha MPAKTUKE METOAMKH aHalu3a pe3yJbTaTOB JEATENbHOCTH (YHKIMOHAIBHBIX
NOJIpa3ieJIEHUI TOCTUHHILL;

Omuem Ilpeonpoexkmmuvle npeonoicenusa no meme: Paspabomxa nokasamenei KPl cayocool
npuema u pasmewernus (Frontoffice)

-OIICHUTH BBIMIOJHEHHE TEXHOJOTHUECKUX ONEPAalMOHHBIX MPOLEAYp B MPOLEHTaX U 0allax U BO
B3auMocBsi3u ¢ KPI.
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Taomina [Ipavep JaTEHERMEro 2aN0IEEHHA THIIOBOTO OLEHOMHOTO JTHCTA
OuerouHED MHCT: HataTeHHK cTyEOE OpHeMa H pasMelmeHns, [ keaptan
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Omuem Ilpeonpoexkmmuovie npednorcenus no meme «Paspabomka uex-1ucmog (Mucmos oyenku
Kawecmea) cayacovl 2ocmunuunozo xo3aticmea (Housekeeping)»

K 3ammure npencrasuts Otuer IlpennpoextHbie nmpenioxeHusno teme: Pa3paboTka mokazarenen
KPlcayx06s1 roctuargHOTO X0351iicTBa (HOUSEkeeping)

JlucTel 3a1aHui 1711 HOMEPHOTO (POHIa aBTOMAaTHUYECKU (GOPMUPYIOTCS yXKE ONEepalliOHHBIMU
nporpammamu, ucnonssyrommmucs B roctununax (FIDELIO, OPERA u momoOHble um). D10
BO3MOXXHO IIPH YCJIOBUH, YTO IMPEABAPUTENILHO B 0a3y yxe ObUIM BBEICHBI JaHHBIE O creluduke
paboThl CiyXObl XayCKHUIIMHI HMEHHO B 3TOM OTelle — KaKJOMy HOMEpY INPHUCBOEH KpPEAMT
BPEMEHH, T.€. HA «BBIE3AHOW» HOMEP JOKHO MOTpaTuThes 30 MUHYT, Ha <«oKWION» — 20 MUHYT U
T.a. Ilepen HauanoM omnepanMOHHON JAEATENbHOCTH PYKOBOJIUTENb CIYXObl BMecTe ¢
IpEJICTaBUTEIEM OT KOMIIAaHWHM, YCTaHaBJIMBAIOIIEW IporpaMMy, (opMHpPYIOT HeKyw 0a3y,
NOJCTpanBasiCb UMEHHO MOJ crenuduKky oreis. B nanpHeiieM A0CTaTOYHO TOJIBKO BBOJIUTH B
IpOrpaMMy KOJIMYECTBO TOPHUYHBIX B CMeHY, (aMuiauu (eciu 3TO HEeOoOXOIMMO), yKa3aTh
MUHHMMAaJIbHbIE (MAKCUMAJIbHBIE)KPEAUTHI, U pabounii INCT TOPHUYHON COPMUPOBaH.

Jluct 3amaHmii 11 yOOpKHM TOCTEBBIX M CIIY>)KEOHBIX30H JOJDKEH COJAEpKaTh KpaTKoe
nepevrcieHne o0BbEKTOB Uil YOOPKH, OHHM JIOJDKHBI MJATH BO BPEMEHHOH IOCIIENOBATEIbHOCTH,
HAIPOTUB KaXKIOro OOBEKTa JOJKHO OBITh NMPOCTABIECHO BpEMs, B KOTOPOE CIIEyeT Ha HEro
IOPUNATH U KOT/Ia 3aKOHYUTh YOOPKY, YUUTHIBasl ONEPAIIIOHHYIO JEATEIbHOCTh TOCTUHHUIBI UMEHHO
B JIaHHBIN KOHKPETHBIN I€Hb
Conepxanue TNPEANPOEKTHBIX MPEUIOKEHUH MO pa3pabOTKe YEK-IUCTOB (JMCTOB OLIEHKU
kavectBa) u nokaszatenu KPlciayx0bl roctianaHOTO X03s1iicTBa (HOUSekeeping):

- MPOAHAIM3UPOBATh PEKOMEHJIOBaHHbIE MCTOYHMKM H3 cnucka K CPC; omucath mojapoOHO H
MO3TAITHO Tpoliecc 00CTYKUBAHUS TOCTS, COIJIACHO MPEMJIOKEHHON CTPYKTYPhl TEXHOJIOTHMUECKUX
OIEPAIIMOHHBIX MPOLETYp IS CTaHIapTa CIIy>KObI TOCTHHUYHOTO X03stiicTBa (Housekeeping)

- pa3paloTaTh MepeueHb TEXHOJOTMYECKUX OMEPAMOHHBIX MPOLEAYp JUCTHl OLIEHKH KauecTBa
CIIy’)kObl TOCTHHHYHOTO xo3siiictBa (Housekeeping) (Ha ocHOBaHMM paHHEe pa3padOTaHHBIX
CTaHIApTOB CITYKOBI (TIpUMEp B TAONIHIIE))

- c(OpMHUPOBATH JIUCTHI OLIEHKU KAa4ecTBa,

- OLICHUTD BBIMOJIHEHUE TEXHOJIOTHYECKUX OMEPAMOHHBIX MPOLEAYpP B MPOLEHTaX U Oaljax U BO
B3auMocBsizu ¢ KPI.
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IIpakTuyeckoe 3ansaTue 15

Tema u cooepocanue 3ansamus.«MeToAbl NPOBeAeHHUS] TPEHUHIOB M O0y4eHHsI IepPCOHAJa
0310POBUTEIbLHBIX U KypopTHBIX I'K»

Kpamrxoe cooepoicanue (yenv) 3ansamus
(dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- yMEHHUE pemaTh KOHQIUKTHBIC CUTYAIlHH;

- HaBBIKAMU OPTaHHU30BBIBATH PAOOTY UCTIOTHUTEIECH

Hcnone3ys nmpumMep pa3pabOoTKH 3aHATHIA I CIyX)Obl He0OXoaumo paspaborars 10 anroputmMos
TUTTUYHBIX MPOOJIEMHBIX CUTYallUi B 00CTYKUBAHUU TOCTSI:

TOI-10 OLIMBOK MOBEJEHUS B KOH®JIUKTE
1. 3ALUMLIATBLCS
2. TOBOPWTb ATPECCYBHO
3. TOBOPWUTb MHOIO
4. ONPABAObBIBATHCA
5. MEPEBMBATb
6. BbICTPO M MOMYA HAYUHATb UCTPAB/IATL CBOU OLLIMEKM
7. BEXATb 3A MEHEOMKEPOM
8. MPYHUMATb BO3PAXEHWSA HA CBOW CYET
9. MEPECTABATb C/IYLIATb
10. BO3PANKATb

BEKJIUBBIN OTKA3

Ecnu Bbl moHumaere, 4To HE MOXKETe MOMOYb KIMEHTY, noisb3yiiteck ¢pazamu BEXKJINBOI'O
OTKA3A, ®OPMVJIOU: koTopast TOMOKET COXPAHUTH O3UTUBHOE OTHOIIECHHUE.

Dopmyna 3nauenue Ilpumepun
opmynnt
K Kommenmap
uu

Xomenocw 6v1 Bac nopadosams, Ho..
A yenio Bawe 006poe omuowerue, Ho
A 6wl ¢ yoogonwcmeuem coenan amo 0as Bac, Ho...
Mue ouenn dicansv, 00HaKo
Cooicanenio, Ho
K cooicanenuio...
Mtne ouenwv e xouemcovcs Bac ocopuames, Ho...
Mhmue scanv Bac ocopuams, o0naxo
bnazooapio 3a nposeénento..., Ho
(0] OTtka3 Omka3-onacenue
v' Boioce, umo 3mo He803MOAHCHO
v Boiock, umo ne cmo2y Bam nomous
V' Ecmb 6onvwas onachocms, ¥mo 5 e cMo2y 6binoaHums Bawe
mpebosarue
Omkas3 - coxcanenue
v\ ..HO coenamo 3mMo HE8O3MOINCHO
v ...HO He CMO2Y CO2NACUMbCA C IMUM
v ...00HaKo mou omeéem 6yoem ompuyamenbHoiM
v K cooicanenuio, 6onpoc e modicem Gblmb pewer npeonodtceHHbiM
cnocoboMm...
v Ha ce2o0Husunuil Oenb, 5mo, K CONCANCHUIO, He NPeOCmasnsaemcs

AN N N N N YN NN
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B803MOMNCHBIM.
OmkKas3s - GbIHYICOCHHOCHL
v’ A evinyoicoen omkazamocs om evinonnenus Bawe2o mpebosarus
v’ TIpudemcs mue 6ce dice omeemums OMKA30M...

11 Ipuyunb v’ obcmoamenbcmea He no38oaAom...

v’ K cooicanenuio, no 06beKmMueHbIM NPULUHAM HAM NPUOEMCAL...
v Ipasuna I'ocmunuyvt mpedyiom, umoodwvl 1 omkazancs

v cyuiecmayom uHCMpyKyuu, Co2NACHO KOMOopPbIM 5 Q0NAHCEH

delicmeosambn
C CouyBcTBHE v' Mue ouennv acans
" v Coacanero
TNIOHHMAaHME v A nonumato, umo smo docmaensem Bam neyoobcmea
A AJlbTepHATH v Jasatime 06¢cyoum Opyaue anbmepramuesl
BHBIH v Jlasaime nooymaem 0 HOBOM peuteHuu
BapHaHT V' Mooicem 6bimo, ecmo Opyeou éapuanm, komopoiit Bac 6ot yempoyn?

v’ A mozy npeonosicumos Bam anomepnamusnoe pewenue
V' Mooacno...

Ilpumep | «Mne ouenv dtcanb, HO 5mO HEBO3MOJNCHO. Y HaAc ecmb uyemKue UHCMPYKYUU, HAPYUaAmMb
Komopbwle mvl He enpase. A coocanero. Mozy npednoscumo Bam....»

CKpI/IlITbI BCXKJIMBOI'O OTKa3a

Curyauus IIpumep 3anpoca KIHeHTa IIpumep ¢pa3bl BEKINBOI0 0TKa3a
TpebdoBanue Crenaiite MHE OBICTpO- Cepreii IBaHOBUY, 51 3HaI0, YTO AJIS1 BAC OYEHb BaXKHO. .. Ka|
BBINOJIHUTH 3aIMPOC B ObICcTpPO MOXHO ckopee. Cpok 3aBHCHT OT... Hazmeroch Ha Baie
HepeabHbIE CPOKH MOHNMaHHE U TepIIeHHe
S monumaro, uro Bam HeoO6xoaumo. .. M TOTOB 0Ka3arth Taky|
ycIyry B cpok....IToaToMy s mpeyiarato paccMOTpeTh
BapuaHT... Yto s Bac OyneT Hanbonee KoM(pOPTHBIM?
AmnHa IletpoBHa, Brl 3Haere, uto Mbl Beerja uueM Bam
HaBCTpeuy, KOTJa y Hac eCTh BO3MOXKHOCTh. K cokanenuto, )
3TOT pas ....
TpeGoBanue KJiMeHTa 51 3abponupyto Nel, a Be Ha, ycayra 6porupoBanust Ne 2 s Bac Bo3moxHa. MBI
NMPEA0CTABUTH KAKYIO- HPEJOCTaBbTE MHE YCIYTY 3aKakeM Juist Bac Ne 2 110 1ieHe. ...
aubo yeayry O6poHupoBanus Ne 2,
0ecrIaTHO OecIuraTHO
TpeOoBanue KJiMeHTa Anekcanzp, Mbl HIEHUM Bac kak KJIMeHTa, OIHAKO 3Ta MPOCh|
NPEIOCTABUTD YCIYTY, BBIXO/INT 32 PaMKH NPaBHJI paboThl KOMIIaHUH. MBI HazieeMc
KOTOPYIO MBI He YTO 3TO HE MOBJIUAET HA HAIlle COTPYJHUYECTBO
npeaocTaBjsieM Borock, 4TO 3TO HEBO3MOXKHO
K coxanenuro, 3TOT BOIPOC HE UMEET PELICHHUS
Mae xanp Bac oropyars, HO )akThl TAKOBBI, UTO. ..
Ha cerogusmnamii AeHb, 3T0, K COXKAJICHHIO, HE IIPEJCTABICT
BO3MOKHBIM
Bnaronapro 3a nposiBIeHHOE BHUMAHHE. . ., HO, K COKaICHUK
110 00BEKTHBHBIM IPUIMHAM IIPUAETCS. . ..
Paccy:knenns KiueHTa MBI HEMHOTO OTBIICKIIMCh. BepHeMcs Kk mpeioKeHHBIM
HA MOCTOPOHHUE TeMBbI pemeHnsM npobaeMsl. Ito 6sitH. .. Kakoe pemenne Bt
CUYHTaeTE IPUEMIIEMBIM?

IIpakTuyeckoe 3ansaTue 16

Buo npaxmuueckozo 3anamus: 06CyX IeHUE TPOOIEMHBIX CUTYallUuH, KEHChI
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Tema u cooeporcanue 3anamus:«TexHosornn odecnedeHus: 6e30MACHOCTH TOCTHHUYHBIX YCIYT
0310POBUTEIbLHBIX U KypopTHBIX I'K»

Kpamrxoe cooepoicanue (yenv) 3ansamus

dbopMUpOBaHHE TPAKTHYECKUX HABBIKOB:

- KOHTPOJISI BHIMOJIHEHUSICTAHIAPTOB TEXHOJIOTUYECKUX MPOIIECCOB U TODKHOCTHBIX MHCTPYKIIMN B
TOCTUHUYHOU JACSITETLHOCTH;

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI JIJIS TIOBBIIICHUS YPOBHS 00CITY)KMBaHUsI IOTPEOUTEIICH 1
obecrnieueHns 0€30MaCHOCTH TOCTHHUYHBIX YCIIYT

Keiic 5. Kak nporuBOCTOATH HEYECTHOCTH?

Joxonpl kpynHO roctuHuibl 00beMoM 1500 HOMEPOB MOI'YT COCTaBJISITH HECKOJIBKO JIECATKOB
MUJUIMOHOB JIOJUTAPOB B roj. bonblas ux 4acTh NPUXOIUTCS HAa O€3HAIMYHBIEC IIATEXKH, a BOT
okoso 10% — 53TO XKuBBIE JEHBIU, IOJYyYEHHBIE B OCHOBHOM 3a IPOXXMBAaHUE, NMHUTAHUE U
JOTIOTHUTENIbHBIE yCIyrd. VMEHHO Ha HUX U MOCSATalOT HEAOOPOCOBECTHBIE COTPYIHHUKH.
XuuieHus AJis JT00bIX TOUYEK MPOAAXK, B TOM YUCIIE€ TOCTUHULL, SBJIEHUE YPE3BhIYAITHO HETIPUSATHOE.
Buenpenne ACY (aBTOMaTH3UPOBaHHBIX CUCTEM YIpaBJIEHUs) B padOTy IO3BOJSIET CBETH
1o 100HBIE MPOOJIEMBI TIOYTH HA HET. [1ouTH, MOTOMY YTO HEJOOPOCOBECTHBIE COTPYAHUKH MHOTA
YMYOPSIFOTCS. HAWUTH JTa3eiKu U TOOUTHCS JKEIaeMOoro pe3ybTaTa, T.€. COBEPIIUTh Kpaxy. Y 1o0Has
cutyanuss — c00il IporpaMMHOr0 OOecreueHus] WM IMOJIOMKa KOMIbIoTepa. B TakoM ciydae
MEHEPKMEHT JIOJDKEH He3aMeIIUTEeNIbHO OOpaTUThCS K pa3paboTdrkam, 4TOObl OHU HEMEJICHHO
YCTPaHWIN OIIHOKH.

Ecnu mporpamma paboTaer mpaBWIbHO, a XHINEHHUS MHPOAOJIKAIOTCA, CIelyeT MoTpedoBaTth OT
ayIUTOPCKON CIIyObl OoJiee BHUMATEIBHO MPOBEPATH KaccoBbie MpoBoAku. 10001 cmocod
MEPEXUTPUTH PECTOPaHHYIO cucTeMy Kak mpaBuiio, mepcoHan TOCTUHUIIBI MOKET MOXUTUTh ACHbIU
IIPU OCYIIECTBIIEHUU (PMHAHCOBBIX ONEpaliii C HATMYHBIMU KJIHEHTA.

[Tepeuens cimy4aeB, Koraa HelOOPOCOBECTHBIH COTPYTHUK MOXKET «IIPOSIBUTH» ce€0s, T0CTATOYHO
mMpoK. PaccMOTpUM HECKOJBKO TUIMYHBIX cUTyalui. bosblas dacTe XUIEHWH AeHer B cdepe
oOmienuTa (pecropansl, 6apbl) IPOMCXOIUT, KOT/Ia COTPYAHUK IpU OPOPMIICHUM 3aKa3a yKa3bIBaeT
MeHbllee konudectBo Omon. He Bce roctu oOpamiaroT BHUMaHHE Ha 4Y€KH, (PAKTUUECKH OHU
MOJIYYaloT JKEJIAeMYI0 YCIyTry 3a 3asBlIeHHYI LeHy. WX kak pa3 HUKTO He OOMaHBIBAeT, a BOT
Pa3HULY MEX]y MOJyYEeHHbIMM M 3aHECEHHBIMH B CHCTEMY JEHbraMHU KacCHUp IOJIOXKHUT cebe B
kapMmaH. OJJHAKO Takoe XMIIEHHWE HE MOXKET ObIThb OPraHW30BAaHO B OJMHOYKY, KaK MPAaBUIIO, OH
noroBapuBaercs ¢ KyxHei. Kaccup ¢popmupyer 3aka3 Ha kaccoBom tepmunaie (POS) u ornpasisier
€ro Ha KyXHIO B BUJi€ HH(OPMAIIMOHHOTO COOOIIEHUS Ha TEPMUHAT MO0 YeKa, pacredaTblBaeMOro
Ha KyXOHHOM IpuHTepe. Eciu TaM ecTh CBOH 4eloBeK, 3aka3 OyJeT COCTaBJIE€H TaK, KaK MPOCHI
KJIMEHT, a pa3HUIa MeXy c(OPMUPOBAHHBIM 110 Kacce U (aKTHUECKUM 3aKa30M IMONaJIeT B KapMaH
HeI0OPOCOBECTHBIX PAOOTHUKOB.

Hpyroii cmoco® — HCIONBb30BaHUE YeKa IMpeaBAapUTEILHOrO 3akaza (T.e. AyOiMKarta) Kak
¢buckagbHOrO, €ro U OTAAIOT rocTi0. B oTBeT Ha 3aMeuyaHue KIMEHTa OQUIMAHT BCErJa MOXKET
BOCKIIMKHYTh: «OH, wu3BuHute! Ceiiuac Bce wucnpaBmo!» Takum o0pa3om, Ha OIUH
c(hopMUPOBAHHBIN 3aKa3 MOYKHO MIPOITYCTHUTh HECKOIBKO MTOCETUTEIICH.

OTHUM yXMILPEHUS HE OTPAHUUYMBAIOTCA. Tak, BO3MOXKHBI CUTYyalllH, CBA3aHHBIE C OTMEHOH 3aKasa.
Kaccup MoxeT apryMeHTUpOBaTh JAHHYIO OIEpaIMIO TEM, UTO KIMEHTY HE MOHPABUJIICS 3aKa3, U OH
He 3amiatui 3a Hero. Ho chemare 3TO HAaMHOIO CIIOXKHEE, TaK Kak B CHUCTEME 3aKa3 YxKe
chopmupoBaH, 1 4TOOBI €r0 aHHYJIUPOBATH, HEOOXOUMO MTPOBECTHU OTEPAIUIO OTMEHBI.

B GonbIIMHCTBE TOPrOBBIX TOYEK 3TO JIOJUKEH BBIMOJIHATH TOJIBKO METPJOTENb WIM CTapLIMi
Kaccup, cJel0BaTeNIbHO, KacCUpy MPHUIETCS JOoroBapuBaThbcs ¢ MeTpioTeneM. B nociennee Bpems
MHOT'HE TOCTUHUYHBIE PECTOPaHBbl OOCITYKUBAIOT MO CHCTEME «IIBEACKUNA cTom». OHA MO3BOJIIET
MOJIHOCTBIO 00€30MacuTh IOCTs, TaK Kak orJjiaTa 3a MUTaHue Hauucisercsa Ha cueT B ACY orens, a
OKOHYATEeJBbHBIM pacyeT MNpou3BOAMTCA TO (akTy Bble3ga. B HEKOTOPHIX CiIydasx TOCTH
OIIAYMBAIOT POKUBAHKUE U MMUTAHUE TPU 3a€3/1€ U MUTAIOTCS 10 cPOPMHUPOBAHHBIM CIIHCKAM JINOO
UM JIAI0T clienuanbHble TaloHbl. OHAKO, €CIM NOCETUTEND PECTOPAHA IIJIATUT 32 €y HAJIMYHBIMU,
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TO HeT Huuero mpoine. [Ipeamnonoxum, denoBeK 3ariaTWil U, HE JOXKAABIIKUCH 4YeKa, MOILIEN C
MOJHOCOM HCKaTh CBOOOJTHBIA CTONMK. [IpHUMHBI, IO KOTOPHIM €My HE Jaldd Y€K, MOTYT OBITh
pa3HBIMU: «3a0bUTN», CKa3aJik, YTO Kacca CJIOoMajach, M MOMPOCHIIN MOA0NTH nono3xe. Eciu rocts
BCE-TAKU IOJOUJET 3a CBOMM YEKOM, XOTS BEPOSTHOCTb 3TOI'O OYEHb Maja, €My MOXKHO JaTh
JIPYroi, KOTOpPBIK HE 3abpajl CIeAyIOIIMH MoceTuTenb. Kaccwp, MOTyYMBIIMKA HAIUYHBIC OT
KJIMEeHTa, HEe MpoOMBaeT ux mo kacce. M omsTh y HEro, Tak ckas3arb, «oOpa3oBajach HedasHHas
IPUOBLITBY.

Keiic 6. Uto nenars? Kak nperorBpaTuTh XuieHus?

OTOT BONPOC MyuaeT J00ro pyKoBOAWUTENs. MOXKHO YCTAaHOBUTH HPOrpaMMbl KaldbKyJSALHUU,
0053aTeIbHO COXPAHATh YEKU 3aKa30B U NIPOBOJUTH UX CBEPKY UX C OTYETOM KalbKyssauuu. Kpome
TOr0 HEOOXOAMM MAaKCHUMAaJbHBIM aJIMUHUCTPATUBHBIM KOHTPOJb, @ B HEKOTOPBIX CIy4asX M
obopymoBanue pabo4yero mMecra KacCHpOB Kamepamu BujcoHaOmoneHus. CTOUT cPopMUpPOBATH
ayIUTOPCKYI0 Tpymnmy, KoTopas OyAeT aHaau3upoBaTh OTYETHl IO OIepalusM Ha KacCOBBIX
TEpMHUHAJIAX.

Bo3MokHO, 3TH 3aTpaThl MOKaXYTCS KOMY-TO JIMITHUMH, HO OHU OOS3aTENIbHO OKYIISTCS, €CIU
dakThl XWIIEHHWS [EHEKHBIX CpEACTB Yyxke Obum 3aduxcupoBanel. W gaxke B TOJBKO
OTKPBIBAIOLIIEMCSI OTEJIe HE HEOOXOAMMO NPOBECTH MOJ00HBIE MeporpusaTus. Benp mydiiee
pemieHre mpoOieMsl — ee MpenoTBpaieHue. Pasymeercs, Hy)KHO BBISICHHTH, KTO BHHOBAT. Ecin
9TO HEOJHOKPATHBIC XHUIICHHs, HEOOXOAMMO pa3o0paThCs, YTO TOJIKAET JIOJed Ha MOAOOHBIE
MOCTYIKH, U IPUHATH MEPHI 110 ycoBepiieHCTBOBaHUIO ACY U cucteMe KOHTPOJIS COTPYIHUKOB.

Keiic 7Pecenin: TOHKOCTH JJ€HEKHBIX OTHOILECHU

Bo3MoxHOCTE# a1 XWIIEHHsT y Kaccupa — COTPYIHHUKA CIY)KOBl pa3MEIIeHHS — TOXe
nocratoyHo. Ecnm  cymecTByeT B3aMMHAas JOTOBOPEHHOCTb MEXJIY HHUM M COTPYAHHUKAMHU
HOMEpHOro ()OoHJ1a, TO TOCTEN MOTYT 3acelsTh B HEOKUJAHHO ocBoOoAMBIIKEcs Homepa. [Ipu aTom
KaccHp J100 He JaeT 4yeka, T1M00 J1aeT cTapblif, 3a0BbIThIA JPYTUM KIMEHTOM, MOXKET CIeNaTh MO3XkKe
Bo3BpaT. Hampumep, rocts Bblexall paHblile, 4YeM IMpearnoiaraiock. Kaccup MoxeT 3aceiuTh B €ro
HOMED JIPYroro 4ejoBeka M MOJOXKHUTh cede B KapMaH CTOMMOCTb CYTOK MposkuBaHus. 1o cucreme
¢dakTryecku Bce mpoiiner mpaBwibHO. Kaccupy HY)XKHO TOJBKO JIOTOBOPUTHCA C COTPYJHUKOM
HOMEpHOTo (oHAa, 4TOOBI TOT IMOATOTOBMJ KOMHATY JJIsi BHOBb IpPHOBIBIIEro. 3areM Hajuo
BBIMIOJHUTH (PUHAHCOBBIE omepanuu ¢ rocteM. Kaccup [omKeH BbLIATh CYET, KOTOPBIN
dopmupyeTcsi B TOCTUHUYHOW CHUCTEME, C YKa3aHHEM 3aKa3aHHBIX M OIUIaUY€HHBIX YCIYT H
¢uckanbHbplii yek. Co cueToM HUKakuX MpoOsiemM, Osarogapsi TOCTUHMUYHBIM CHUCTEMaM MOKHO
pacrieyaraTh B cueTe BbIOpaHHbIE TpaH3akuuu (Hampumep, B Epitome PMS) nubo coznats HoBoe
OKHO cYeTa roctsi, chopMHpPOBAB TaM HY>KHYIO TpaH3akuuio (Hanpumep, B Opera/Fidelio), koTopyto
IOTOM MO>KHO KOPPEKTHUpPOBaTh Kak ommbounyro. C ¢uckambHbIM uekoM cioxkHee. Ecnu kaccup,
npoOuB 4Yek uepe3 (UCKaJIbHBIA pPETUCTpaToOp, 3aTeM JeNaeT BO3BparT, OyxrajaTep MOMKET
noTpeboBaTh 00BICHEHU.

B OonbuminHCTBE TOCTUHUI (PUHAHCOBBIE OIEpAallMM MO BO3BpATy TIIATEIBHO OTCIEKUBAIOTCS U
nepcoHanbHO pasbuparorcs. [Ipoiie naTh OJMHAKOBBINA MO CyMMeE Y€K, 3a0bITHIN APYTUM TOCTEM.
Ecnu B cuere yka3aHO BpeMs paclieyaThIBaHUsS, KacCUPY HYXHO Moao0paTh Y€K, CXOJHBbIN He
TOJIBKO 110 CyMM€, HO U IO BPEMEHH, WJIK OH MOXET IMPEJJIOKUTh TOCTIO CYTKH MPOKUBaHUS 0e3
yeKa, HO 1o 0oJiee BBITOHOM /1Sl HEeTo 1ieHe. biaronomyuHo npoBepHyB adepy, Kaccup 000oraturtcs
Ha IPUIMYHYIO CYMMY, TaK KaK CTOMMOCTb MPOKUBAHMS B CTAaHIAPTHOM HOMEpPE B COCTAaBISET OT
3000 mo 4500 py6. B cytku. Kpome Toro, kaccup ciayKObl pa3MeIIeHHs] MPU MpoJiake HoMepa
MOYET JOMOJHHUTEIBHO IMPOJaTh YCIYTy, CTOMMOCTh KOTOPOH yXe BKIIIOYEHAa B OOILIyI0 IEHY,
MOTOMY YTO TOCTH YacTO HE 3HaI0T 000 BceM Habope yciyr, KoTopble UM mojaratorca. Hampumep,
Ipo/iaBasi JIIOKC, TOCTHHULA MPEJOCTABISACT KIUEHTY OECIIaTHOE IMOcelieHne (UTHEC-IEHTpa, a
KacCUp MOXET MPEJIOKHUTh KYMUTh 3Ty YCIYTY 3a JONOJHUTENbHYIO MiaTy. Ecau roctuHuyHas
cUCTeMa HEe CBfA3aHa C CHCTeMOW (QUTHec-KiIy0a, BBIIAETCS CHEUMAIbHBIM TalOH, KOTOpBIE Y
Kaccupa, Kak MpaBUjIo, BCerya B HAIUYUH.

Keiic 8. Jleno3utbi: HOBbIE KBO3MOKHOCTH
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Eme oauH BapumaHT — XMILEHUS C JEMO3UTOB, KOTOPBIE OCTAIOTCS Mocie Bble3na roctsa. MHoraa
YeJIOBEK ye3)KaeT, 3a0bIB, YTO HAa €ro CYeTy OCTajCs HEeOONbIIOW AEMO3UT WM, TOPOISCh, HE
yCIeBaeT MOJOUTH K CTOlKe 3a pacdeToM. COTpyIHUKH CIy>KObI pa3MelieHus (Kak MpaBuio, 3TO
JENaT pabOTHUKHM 03K-ouca) yNalsioT JaHHBIC IMOCTOSIIBIA W3 CHCTEMBI W IEPEBOJAT €ro
JENO3UT Ha CIHenuanbHblii cyer orens. Kaccup, y3HaB 00 3TOM (C MOMOILIBIO COTPYIHUKA
HOMEPHOTO (POHMA), MOXKET OCYLIECTBUTH BBICEJICHHE TOCTS C BO3BPATOM OCTABIIMXCS HA €ro
neno3ute aeHer. Onepanus mratHas, Ipas/a, IeHbIH MMOJIYYUI IPYroi YeloBeK.

B HEKOTOPBIX FOCTHHMIIAX, 0COOEHHO OOJBIINX, BHICEJICHUEM 3aHMMAETCS CIelUaNbHas Cyx0a 1o
BbI€3/ly, COTPYJHUKHA KOTOPOM TOKE MOTYT YBUIETh OCTaBLIMIICS NIEMO3UT Ha cueTe rocta. Kak
IIPaBWJIO, TAKUE JIEHbI'M MEPEBOAAT HA IMPEAHA3HAUEHHBIM JUIs 3TUX LieJIel CYeT, IOTOMY 4YTO B
KOMIIBIOTEPHON CHUCTEME HEJb3sl OCYLIECTBIISITh ONEPAlMI0 BBICEJICHHS TOCTS, €CJIM €ro CYeT He
HyJeBOM. Eciiu KIIMEHT BCIIOMUHAET O AEHbraX, UX CIMCHIBAIOT C JIAaHHOTO CYETA M BO3BPAIAIOT
emy.

s Toro 4troObl COTPYIHHUKM HE MOIJIM 3JI0YHOTPEOJISATh CaMOBOJBHBIM CIIMCAaHUEM JICHET, B
TOCTUHUIAX 00s3aTeNIbHO TPEOYIOT 3asBIIEHUE TOCTSI Ha BO3BPAT JICHEKHBIX CPEACTB C yKa3aHHEM
JAHHBIX JIOKYMEHTA, YJOCTOBEPSIOIIEro JUYHOCTb, W JIMYHOW mnoanucu. Ecim ke 10 MoMeHTa
CIIUCAHMs Ha CYET JCHET C JITIO3UTOB COTPYIHUK CIYKObI MO BBIE3AY JOTOBOPUIICS C KACCHPOM
CIIy’)KObl pa3MeleHusl, MOXKHO CJelaTh BO3BpAaT aHaJOIMYHO OINKMCAaHHOMY Bbllle. beiBaer, uro
TOCTUHUIIA HE HCIOJB3YeT PErIaMeHTUPOBAHHYIO OMEpAIUIO MO CIIUCAHUIO JIEHET CO cyeTa Ui
JeTo3uToB (He TpeOyeT 3asBICHUS W JOKYMEHTA, YAOCTOBEPSIOLIETO JHYHOCTH), TOTJAa KacCHpP
MOJTy4aeT OTJIMYHYI0 BO3MOKHOCTh «*HEMHOTO MOA3apadoTarh». M 06 ’TOM HUKTO HE y3HAET, IoKa
rocTh AEMCTBUTEIBHO HE IPUJIET 32 CBOUMHU JICHbIAMHU.

Berpeuatores fgaxke SK30TUYECKME Cilydad, Korna, umesi poctyn kK 6aze ACY, MOXHO [aenaTh
IPAKTUYECKU BCE YTO YrojaHo. Jlyis 3TOro MOJKHBI OBITH JBa YCIIOBHUS: YEJIOBEK, BIIAJCIOLIUI
OTpeieIeHHBIMU 3HAHUSMH M HaBbIkaMH, W OecreuHbld mepcoHan IT-ciyx0, mo3BONSIOMINN
COTPYJIHUKY OTes paboTaTh C MpaBaMu aJIMUHUCTPATOPA.

CymectBytoT roctuandable ACY, B KIMEHTCKHX MPOTrpaMMax KOTOPBIX ecTh (haiiim 6e3 mapois
HAcTpoiikaMu JocTyna K 0a3e JaHHBIX. A €clii K TOMY K€ Y4eTHas 3aluch IpU MOAKIIOUYEHUH K
0a3e NaHHBIX TO3BOJSET BCTABIATH, 3aMEHSATh WU YAANATh JaHHBIE, TOTJAA BO3MOXXHOCTH JIJIS
BOPOBCTBa OYKBAJILHO O€3TpaHUYHBI.

[TpenynpexneH, 3Ha4UT BOOPYKEH

Kak npaBuio, xopomre roctuHndyabie ACY oTciexuBaroT U (GUKCUPYIOT BCE ONEpaluy, IOATOMY K
BO3BpATy JI€HEr IpH NpOBEpKe NIEHCTBUH Kaccupa HY)XKHO OTHOCUTBHCSI OCOOEHHO CEpbe3HO U
00s13aTeTbHO BCE KOHTPOJMPOBATH. MI€ONOTHI0O MakCHMadbHOW 3allUIIEHHOCTH OT XWIICHUM
MOYKHO U3JI0KUTh CIIEAYIOIIUM 00pazoM:

Pasrpannuenue ¢ynkunonaia B ACY Mexay cOTpyIHHKaMH IO TMpaBaM (Hampumep, Kaccup
pecTopaHa He MMEEeT IMpaBa OTMEHSTh Y€K, TOJbKO METPAOTENb). BONBIIMHCTBO FOCTUHUYHBIX U
PECTOpPAHHBIX CHCTEM YIPABJIEHUS MMEIOT BO3MOXKHOCTb HAacTpauBaTh IpaBa Ha J1t000H BBIOOD.
Pasrpanuuenue npaB Ha YpOBHE OINEpaIoHHON cuctembl. TotansHOe pukcupoBanne B ACY Bcex
JIEHCTBHI B CHCTEME, OCOOCHHO (DMHAHCOBBIX OTIEpPAITHA.

O0s3aTeNbHBIN KOHTPOIIb ayTUTOPA C UCIIOJIb30BAHUEM TOTOBOM OTYETHOCTH B CUCTEME.
BusyanbHblil KOHTPOJIb 32 paboYM MECTOM KaccHupa, B TOM YHCJIE C TOMOIIBIO0 BUIEOKaMep.
MoTtuBaius coTpyJHHKa Ha JOOPOCOBECTHOE OTHOIIEHHE K CIYKEOHBIM 0053aHHOCTSIM.

3amuTa 10JKHA ObITh OpraHM30BaHa He 10 OJJHOMY M3 3TUX KPUTEpHUEB, a KoMILIeKcHO. [IpaBuiibHO
HacTpoeHHass ACY ¢ pasrpaHuueHUsSMU MO (QYHKIHMOHAIY U TpaBaM, OTYETHOCTHIO TIO BCEM
JNEHCTBUSAM COTPYIHHMKA UM (UHAHCOBBIM OIEpalusiM, OCOOCHHO BO3BpaTaM JIEHEKHBIX CpECTB,
MIOMOTaEeT MO MEHbIIEH Mepe BBIABUTH IMpeAroaraeMbie ciiydan xuiieHus. CrnernuanbHas rpymnmna
ayJIUTOPOB JOJKHA KOHTPOJIUPOBATh CiIyX0y pazmerieHus. [lepeaq HOUHBIM ayTUTOM OJIMH U3 HUX
3aKphIBAaET BCE (DPMCKATBHBIC PETUCTPATOPHI, CHUMAET OTUET MO BCeM (PHCKATBHBIM OTIEPALlUsM U3
TOCTHHUYHOW M pecTopaHHOW cucteM. [IpocmarpuBasi OTYETHI, ayAWTOpP IOJDKEH OOpaTHUTH
BHUMaHUE Ha KOPPEKLHH, BO3BpPAThl U MPOBEPUTH UX, UCIOJB3YS OTUETHI MO (HUKCHPOBAHUIO
JNEHCTBUM COTPYAHUKOB B CHCTEME. BH3yanbHBIM KOHTpPOJEM pabOuWXx MECT C ITOMOIIBIO
BUJICOKaMep, KaK MPaBUIIO, TOJDKHA 3aHUMATHCS CITy:k0a 0€301acHOCTH OTeTIsl.
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Takum 00pa3oM, MOKHO BBISIBUTH CIIy4aW XHUIICHHS JIEHET, KOTopble He mpoxoamin depe3 ACY.
Ecin BMmecTe ¢ pecTOpaHHOW CHUCTEMOW HCIIOJIb30BaTh KalbKYJISLIUOHHYIO, MOXHO OBICTPO
O0OHapyXHUTh C IOMOIIbIO COOTBETCTBYIOIIUX OTYETOB Pa3HUILY MEXAY (PaKTUUECKUM KOJIUYECTBOM
NPOJAYKTOB M TPOJAHHBIM depe3 cucreMy. Hakoner, Oo0JbIIoe 3HAYCHHWE HMEET MOTHBAIIHS
COTpyIHUKOB. Ecnm yenoBek Moiydaer AOCTOWHYIO 3apIuiaTy, AOOPOCOBECTHO BBIMOJIHSAS CBOU
00s13aHHOCTH, OH BPSIJI K OyJI€T BOPOBATH.

3amanue:
1. TlocraBbTe ceOsl Ha MECTO PYKOBOIHUTEIS CIIY>KObI MU COOCTBCHHHKA OTEIIA M IPEIIOKUTE
peLeHus mpoodIeMm.
2. OOocHy¥Te Baly ACHCTBUA.

IIpakTnueckoe 3ansaTue 17

Buo npakxmuyecxoeo 3ansamus: 3ammura npoekta«llonoxenus mo ciryxoe»
Tema u coodepoicanue 3ansamus:IlpoekTHeie pemieHus mno pa3padorke «IlonoxkeHuss 1o
CJ1yk0€0310pOBHTEIbHBIX U KypopTHBIX I'K>»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- MPUMEHEHHUS Ha MPAKTUKE METOJMK aHalu3a pe3yJlbTaTOB JEATEIbHOCTH (YHKIIMOHATIBHBIX
IIO/IpAa3/IeJICHNN 03I0POBUTEIBHBIX U KypopTHBIX ['K

- HABbIKAMU KOHTPOJS M OIICHKH BBIMIOJHEHUS TEXHOJOTUYECKHX IPOIECCOB TOCTUHUYHOIO
TIPE TP THS

- IPUMEHEHHSI THHOBAIIMOHHBIX MOJIX0/I0B K OPTaHU3AIMU JeSITeIbHOCTH TOCTUHUIIBI

ConeprkaHre OCHOBHBIX TTOJIOKEHHM:

- (DyHKIMS CITYKOBI;

- CTaHAAPTHI CITYKObI

- JIMCTHI OIIEHKH KauecTBa BO B3anuMocBs3u ¢ KPI

IIpooonxcumenvnocms — 4 uaca/ 2 yaca 3aounas popma

K wuroroBoil omnenke mo mpoekty npumensercs KPI -  koadduument mnepconambHOM
3¢ (PEKTUBHOCTH, KOTOPBIM B TPOEKTE pacCUUTHIBAeTCS B % (B KOHIIE 3allIUTHI) U3 pacuera Max 25
% 3a KayKJblii KpUTEPUH.

Taonuya 2. KPI - yuacmusn ¢ npoekme

Kpurtepuv oueHKU \ CTYAEHT 1 2 3 4

1 YMmeHHe aprymMeHTHpPOBAHO Ppa6oTaTh C
BO3PaXKeHUAMH «3KCIIEPTOB»

2 [le/IoBO# CTHJIb U KOPNIOPAaTUBHASA KY/IbTYpa
3 KoMMyHHMKaG6e/JbHOCTh

4 YmeHue paGoTaTh B KOMaH/eE

Pa3nen 4.«TexHoJsiorum odecnedeHusi 6e30MACHOCTH FOCTHHUYHBIX YCJIYI»
IpakTnyeckoe 3ansitue 1

Buo npakxmuyecxoeo 3ansamus: paboTa B MaJIbIX TPyIax

Tema u cooeporcanue 3anamus: «O0cyxaeHne Hesell CHCTeMbl Ka4ecTBa M 0€30IaCHOCTH )
Kpamrxoe cooeporcanue (yenv) 3ansamus
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Lensimu cucTeMbl KauecTBa M 0€30ITACHOCTH SIBIISIFOTCSI:
- TIOBBIIICHNE UMUKA U POCTa MPUOBUICH 3a cYeT 00ecreueHusl KauecTBa yCIyr U 0e30MacHOCTH
KJIMECHTOB;
- 3aIIMTa IPaB MOTPEOUTENCH TOCTHHUYHBIX YCIIYT, CAaMOTO MPEANPUATHS TOCTUHHYHOTO OM3Heca,
ero CTPYKTYPHBIX NOJPA3ICIICHUH U COTPYIHUKOB,
- coxpaHenue 1 3((HeKTUBHOE UCTIOIb30BaHNE (PMHAHCOBBIX, MATEPHAIbHBIX U MH()OPMALIMOHHBIX

pEeCypcCoB.

IpakTnyeckoe 3ansiTue 2

Buo npakmuyeckoeo 3ansimus: paboTa B MaJIbIX TpyIax

Tema u cooeporcanue 3anamus:«Ocy:kaeHue 3aKoHa 0 3alIUTe NPaB MOTPedUTE el »

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- HaBbIKAMH  OIICHKM  BBINIOJHCHUS  TEXHOJOTHMYECKHUX  MPOIECCOB  TOCTUHUYHOTO
MPEIPHUATHICOTIIACHO TPeOOBaHUH «3aKOHA 3aIIUTHI ITPaB MOTPEOUTENICHY;

IpakTnyeckoe 3ansiTne 3

Buo npaxmuueckozo 3ansamus: 3alluTa KOHTPOJIbHOM TOUKH 1

Tema u codepocanue 3aHamus: «AHAIU3 HOPMAMUEHOU OOKyMeHmMauuu 011 odecnedyeHus
kauecmea u 6esonacnocmu I'K»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- UCIOJIb30BaHUs CAHUTAPHO- SITUACMHUOJIOT'NYCCKUX ’I’pe60BaHHﬁ 10 OXpaHbI TPpyJda

- HCIOJIb30BaHUA CaHUTAPHO- OSHIHUACMHOJIOTMYCCKUEC Tpe6OBaHI/I$I JJIsL Opranvsaniii "W KOHTPOJIA
IMPOU3BOJACTBECHHO-TEXHOJIOTHYCCKUC MTPOLCCChI TOCTUHUYHOT'O NPCANPUATUA

[ToAroToBKa aHAMUTUYECKOTO OTYETA MO CIASAYIOUIMM HOPMATUBHBIM JOKYMEHTAM:

- ®3 PD "O canurapHo-3nHAEMUONIOrHYecKOM Onarononyuuu HaceneHus" N 52-@3 ot 30.03.1999
(c usmenenusamu Ha 13 uronst 2020 rona)

- @3 PO «TexHuveckuil perJaMeHT o 0e30MmacHOCTH 37aHui U coopyxkeHui» ot 30.12.2009 Ne
384-D3 (c uamenenusmu Ha 2 utons 2013 roxa)

- ®3 PO "O kavectBe m Oe3omacHOCTH MUIIEBbIX MpoaykToB" ot 02.01.2000 N 29-®3 (c
n3meHeHussMu Ha 13 urons 2020 roga)

- IlocranoBnenue IlpaButrensctBa PD ot 16 depans 2019 r. N 158 "OO yTBepkIeHUU
[TonoxxeHus o knaccuUKau roCTUHUIL"

Odopmienune ortdera B fokymente Word — oowsem 10 crp.

IIpakTuuyeckoe 3ansitue 4-5

Buo npakxmuyeckozo 3ansamus: 1e10Bas Urpa, padoTa B MajbIX Ipymmax
Tema u codepxcanue 3anamus.««AHanu3 HOPMaAmMueHoU OOKymeHmauuu 011 odecneveHus
Kauecmea u 6ezonacnocmu I'K»

Kpamroe cooeporcanue (yenv) 3anamus
(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!
- HCIOJIb30BaHUA CaHUTAPHO- OIHUACMHOJIOTUYCCKUEC Tpe6OBaHI/I}I JIIA OpraHuvsaniii W KOHTPOJIA
IMPOU3BOJACTBEHHO-TEXHOJIOTHYCCKHUEC MTPOLECChI TOCTUHUYHOT'O IPCAIPUATUA
OO6cyxaeHue KeicoB (OT3bIBOB Ha calTax) MO COONIONEHHIO CIEAYIONIMX HOPMAaTUBHBIX
JOKYMEHTaM:
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®3 PO "O canurapHo-3nHAeMHOIOTHYecKOM Oarononryunu Hacenenus" N 52-03 ot 30.03.1999
(c usmenenusmu Ha 13 urons 2020 rona)

D3 PO «TexHU4EeCKUi periiaMeHT o 0€30MacHOCTH 3/IaHui B coopykeHuit» oT 30.12.2009 Ne 384-
@3 (c u3menenusimu Ha 2 utois 2013 rona)

®3 PO "O xkawectBe m Oe3omacHocTH mHUIIEBBIX MpoaykTtoB" ot 02.01.2000 N 29-®3 (c
n3meneHussMu Ha 13 urons 2020 roga)

[ToctanoBnenue IIpaBurensctBa PO ot 16 derpans 2019 r. N 158 "O6 yrBepxaeHuu [lonoxeHus
0 KJaccu(uKanuy rocTUHUL".

IIpakTH4eckoe 3ansitue 6-7

Buo npaxmuueckoeo 3ansamus: paboTta B MajbIX Tpymax

Tema u coodepocanue 3sanamus:«lloocomoeka 0020860poé u meponpuamuil 011 NPOGEPKU
Pocnompeonaozopom

Kpamkoe cooeprcanue (uyens) 3anamusn:

(GhopMHUpPOBaHKE MPAKTHYCCKUX HABBIKOB:

- HCIIOJB30BAHUS CAHUTAPHO- SIMHAEMHOJOTUYECKHE TPEOOBAHUS JJI OpraHU3AlMH U KOHTPOJIS
MIPOM3BOICTBEHHO-TEXHOJIOTHYCCKHE MTPOIIECCHl TOCTUHUYHOTO TIPEANPUSATHS

O6CY)KI[€HI/IC AOKYMCHTAHHU I10 TOATOTOBKHU K ITPOBEPKE POCHOTpe6Ha,I[30p0MZ

v JIoroBop Ha IpPOBEAEHUE OYMCTKH M JE€3MH(EKIUU CHUCTEM BEHTHIALUH U
KOHJAULIMOHUPOBAHUS

v XKypnan yuyera pa®oT MO HpPOBENAECHUIO OYUCTKH M JIE3UHPEKIUH CHCTEM
BEHTHJISIIIUH U KOHTUIIMOHUPOBAHNUS TOCTUHHUIIBI

v’ JloroBop Ha BBIBO3 M yTuiu3anuio Mycopa — TBO (TBepapix OBITOBBIX
OTX0JI0B

v KypHan ydyera moiydeHus 1 pacxojia Ie3UHIHU(PUIHPYIOIIUX CPEICTB

v JloroBop Ha BBIBO3 U YTHIJIM3ALUIO JIIOMUHECLIEHTHBIX JIaMIT

v’ JoroBop Ha  gepaTanMi©0 M JIE€3MHCEKLUI0  OMELIECHUM.AKThI

npodmiakTuaeckux pabor (Jle3nHCceKknust - YHUYTOXKEHUE HACEKOMBIX C MCITOJIb30BAaHHEM
CHELHATbHbIX MEXaHHMYECKUX, XMMHUYECKUX M OHOJOrMyeckux MeroaoB. [lepatuszanms -
YHUUTOKEHUE TPHI3YHOB.)

v [TpoToxomsrl 1a00paTOPHBIX UCCIIEIOBaHUH, U3MepeHuit
(PakTepuonornueckie MCCIEIOBAaHMS BOJBI, CMBIBOB pab0OYMX MOBEPXHOCTEH- TOJOTEHIIA,
MIPOCTHIHH, Me0OeNb, CMBIBOB C BEHTHJISIIHNH, C ITOJIOK OETbEBBIX C YUCTHIM OCITbeM.

IIpakTuyeckoe 3ansitue 8-9

Buo npaxmuyeckoeo 3ansamus: penieHne KercoB

Tema u cooepyxcanue 3auamus:«llodozomoeka 002060po6é u meponpusmuil 0131 NPOGEPKU
Pocnompeonaozopom

Kpamkoe cooeprcanue (yenn) 3anamusn:

(bopMUPOBaHHE TPAKTHYCSCKUX HABBIKOB:

- UCMOJIb30BaHUsI CAaHUTAPHO- IMHUAEMHUOJIOTHYECKHE TPEeOOBAHUS Ui OPTaHU3AIMHU U KOHTPOIS
MIPOU3BOJICTBEHHO-TEXHOJIOTHUECKHE TIPOIECCHl TOCTHHHYHOTO MPEAPUATHS

OO6cyxneHre JOKyMEHTAI|H 110 TIOJrOTOBKH K IIpoBepke PocrnoTpedHanzopom:

v OrneHKa HMCKYCCTBEHHOM OCBEIICHHOCTH Ha pabodyeM MecTe.
v OneHka mnapaMeTpoB MHKPOKIMMara Ha paboyeM Mecte: t BO3AyXa,
BJIQYKHOCTh BO3/[yXa, CKOPOCTh JIBIKCHHSI BO3/IyXa.
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v

v

v
v

v

v

JloroBop Ha TMpOBeIEHUE TMEPUOJUYECKHX MEIULHUHCKUX OCMOTPOB
COTPYIHUKOB U 0(hOpMIIEHUE JIMYHBIX METUITUHCKUX KHIDKEK

Crnucky (KOHTHHTEHTBI) PAaOOTHHMKOB 3aHATHIX Ha BPEAHBIX paboTax M
paboTax ¢ BpeIHBIMU MPOU3BOJICTBEHHBIMH (PAaKTOPAMU, TOJUICKAIINX MPEIBAPUTEIILHBIM U
NEePUOANYECKUM MEAUIIMHCKMM OCMOTpaM M0 mnpukasy Munsapas coupassutus Poccun ot
12.04.2011 Ne 302 = mist mpenpoctaBienust Pociorpeduanzop.

JloroBop Ha MbIThe (pacagoB U OKOH

JloroBop Ha CTHpKY Oe€sbs, CHEHOASKIbl cepTH(HuKaTamMu GaOpHuKu-
IpavYeYHON/XUMUUCTKH
[lepemenieHNe YUCTHIX W TPSA3HBIX TOTOKOB B BHUAEC CXEMbl Ha A-4 u
JI0KAa3aTeNIbCTBO TOTO, YTO OHU HE MEPECEKAOTCs C MUILEOIOKOM

JloroBop Ha Ae3WH(EKIHIO TOCTEBBIX MaTpacoB 1 pa3 B ron (akr —
00paboTKa MapoOBBIM ITBLIECOCOM )

KonTpoabHasi Touka 2
IIpakTuyeckoe 3ansitue 10

Buo npakmuveckozo 3ansamus. OT4eT

Tema u

cooeporcanue

3ansmus: «Pa3padboTka MPOTOKOJIOB

(cTaHaapTOB) CAHUTAPHO-

InuaeMuoIornyeckoi desonacioctu u AntiCovid o310poBuTeabHbIX U KypopTHBIX I'K»
Kpamxoe cooepoicanue (yenv) 3ansamus:
(dbopMUpOBaHKE IPAKTUUECKUX HABBIKOB:

- HUCIIOJIB30BaHUA CaHUTAPHO- OSIHUACMHOJOTHYCCKUC Tpe6OBaHI/I$I JJIsL

OpraHu3allid M KOHTPOJIS

IMPONU3BOACTBEHHO-TEXHOJIOTHYCCKHUE MPOLECCHI TOCTUHUYHOT'O NPEANIPUATUA

3amanue:

IIpoananmsupoBathb

MPOTOKOJIBI  O€30MaCHOCTH

SIUAEMHUOJIOTHYecKor Oe3onacHoctd 1 AntiCovidiio
MPUBECHHON TaOIUIIe PA3TUYHBIX TOCTHHUYHBIX OPEHJIOB :

(MHCTpYKLINH,

CTaHAapThl) CaHUTAPHO-

Kommanus /

OpeHn HanmeHoBaHMe IPOrpaMMBbl Onucanue nporpaMmmabl
https://www.corinthia.com/media/7265/corin
thia-hotels-standards-for-operations-

Corinthia ITpoTtokon 3nopoBbs u bezonacHoctu| protocol-in-covid-19-...
https://www.radissonhotels.com/ru-ru/social-
Radisson RadissonSafetyProtocol responsibility/health-safety
https://www.kempinski.com/en/hotels/white-
Kempinski | WhiteGloveServices glove-service/
Marriott MarriottGlobalCleanlinessCouncil https://clean.marriott.com/
https://newsroom.hilton.com/corporate/news
Hilton HiltonCleanStay /hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news
Accor ALLSAFE /hilton-defining-new-standard-of-cleanliness
https://www.ihg.com/content/us/en/customer
-care/clean-
promise?cm _mmc=EXTERNAL- -6C- -
IHG CleanPromise GLO- -EN- -AWA-...
https://www.hyatt.com/ru-RU/info/global-
Hyatt GlobalCare&CleanlinessCommitment| care-and-cleanliness-commitment
https://press.fourseasons.com/news-
releases/2020/lead-with-care-
FourSeasons | LeadWithCare program/? ga=2.206425109.722277171.1...
Wyndham CountOnUs https://www.wyndhamhotels.com/about-
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https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.kempinski.com/en/hotels/white-glove-service/
https://www.kempinski.com/en/hotels/white-glove-service/
https://clean.marriott.com/
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://www.wyndhamhotels.com/about-us/count-on-us

Komnanus /
OpeH HaumeHoBaHMe NPOrpaMMbl Onucanue NporpamMmabl

us/count-on-us

http://media.choicehotels.com/2020-05-04-
Choice-Hotels-Announces-Commitment-To-

ChoiceHotels) CommitmenttoClean Clean-Initiative
https://www.bestwestern.com/en US/hotels/
BestWestern | WeCareClean discover-best-western/we-care-clean.html

https://www.airbnb.ru/resources/hosting-
homes/a/coming-soon-a-new-enhanced-
Airbnb EnhancedCleaninglnitiative cleaning-initiative-for-h...

B pesynbraTe NpOBENCHHOTO aHAlW3a TOCTHHHYHBIX OpPEHJOB MPEIUIOKHUTH  MPOTOKOI
(crarmapt) 0€30MacHOCTH ISl BBIOPAaHHOUW TOCTHHHIIBI

Pa3zpaboTka MpOTOKOIOB (CTaHIAPTOB) CAHUTAPHO-3MUJEMHOJIOTHYECKON O€30MacHOCTH U
AntiCovid.

Pa3zpaboTka NpOTOKOJOB (CTaHIAPTOB) OCYIIECTBISETCS HAa OCHOBAaHMM  MeETOIUYECKUX
pexomenganuii MP 3.1/2.1.0193-20 «Pexomenmanuu mo mnpoduIakTHKe HOBOW KOPOHABUPYCHOM
unpexuu (COVID-19) B yupexneHusX, OCYIIECTBISIIOIUX AEATEIbHOCTh 10 MPEJOCTaBICHUIO
MECT JIJIsl BPp€MEHHOT'0 MPOKUBAHUS (TOCTUHUIIBI M UHBIE CPEACTBA Pa3MELLCHMUS )»

IIpakTnyeckoe 3ansaTue 11-12

Buo npakxmuueckoeo szamsmus: wmactep — Kijacc, padoTa B MajbIX TpYIIax, MOATOTOBKA
TPYIIOBOTO MPOEKTa

Tema u  codepocanue  3amamusi:  «TpeGoBaHMs  MOKAPHOW  0€30MACHOCTH
03/10pPOBUTEIbHBIX H KypopTHbIX ['K»

Kpamrxoe cooeparcanue (yenv) 3anamus
dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

Ha 3aHATHSX MPOBOAMTCS MPOCMOTP U OOCYXKJIEHHE BEOMHAPOB TOCYIapCTBEHHBIX CIIYKO
U BEAYIIMX POCCHUUCKHX TOCTaBIIUKOB OOOpYyIOBaHUA TOKapHOW Oe3zomacHocTH. BakHoi
YaCThIO  3aHATHH SBISCTCS W3YYCHHE HOPMATHBHBIX TPEOOBAaHWI BO B3aWMOCBS3U  C
TpeOOBaHHUAMU MO MOXKAPHOU 0e30MmacHOCTH TpH pazpadoTke «llacropra 6e30macHOCTH

KonTpoabHnasi Touka 3
IIpakTnyeckoe 3ansaTue 13

Buo npakxmuueckozo 3ansamus: 3al11Ta KOHTPOIbHOU TOUKH 3
Tema u cooeporcanue 3auamus: «IlogroroBurenbHas padora no padpadorke «Ilacnopra
0e3011aCHOCTH»0310POBUTENbHBIX U KypopTHBIX I'K

Kpamxkoe codepocanue (yenv) 3anamus

dbopMupOBaHUE TPAKTUUECKUX HABBIKOB:

- HOpPMAaTUBHBIE TpeOOBaHMA MO OPraHU3AlMM TEXHOJOTMUYECKUX IPOLIECCOB M 0E30MacHOro
00CITy’)KHBaHUS TOCTEH

Ha pnenoBoif urpe cTyneHThl HOJDKHBI MpeacTaBuTh MpoekT «llacmopr OesomacHoctn 'Ky,
COTJIACHO HOPMATUBHBIX TPeOOBaHUI.

IIpakTHyeckoe 3ansaTue 14-15
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https://www.wyndhamhotels.com/about-us/count-on-us
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj

Buo npakmuueckozo 3ansamus’ paboTa B MaJIbIX Ipynnax

Tema u cooepocanue 3anamus: « IHHOBaLlHOHHbIE TEXHOJIOTUH B 0o0ecriedyeHUH 0e30MaCHOCTH
I'K»
Kpamrxoe cooeporcanue (yenv) 3ansamus
dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:
- HOpMaTUBHbIE TpeOOBaHUS IO OpPraHU3alUU TEXHOJOTUYECKHX IPOLECCOB U 0e30macHOro
00CITy>)KUBaHUS TOCTEH

B nenoBoil wurpe cTyAeHTHl AODKHBI pa3paboTaTh MOJAENM HWHHOBAIIMOHHON CHCTEMBbI
0€30MaCHOCTH TOCTHHUYHOTO KOMILICKCA!
- TEXHUKO-TEXHOJIOTUYECKAasi COCTABIISIIOIIAS CUCTEMBI 0€30M1aCHOCTH;
- OPTaHHU3AIMOHHO-YIIPABJICHYECKAs COCTABJISIIONIAS CUCTEMbI O€30IMaCHOCTH.

KounrtpoJsbHas Touka 4
IIpakTuyeckoe 3ansaTue 16

Buo npaxmuuecrkoco 3anamus. npoBoAuTCcS B (opMe AETOBOW UIPhl U 3alIUTHl TPYIIIOBOTO
IPOEKTa
Tema u cooepocanue 3anamusa: «Pa3padoTka 4YeK-JIUCTOB MO0 NPOBEJEHHUID ayauTa
obecrnieyeHust 6€30NMACHOCTH 0310POBUTEIBHBIX H KYpopTHBIX I'K»
Kparkoe conepxxkanue (1e/ib) 3aHATHS
(dopMHpOBaHUE TPAKTHYECKUX HABBIKOB!
- paboTHI B KOMaH/I€ TPOEKTHOM TPYIIIIBI
- (¢opMupoBaHue oOecriedeHHs O€30MaCHOCTH B T.4. CAHUTAPHO-AIHUIEMHUOJIIOTHYECKOM
6e3onmacuoctu 'K

B npoexTe HE0OX0IMMO MPEACTABUTD:
- MEpOIPUATHUS 110 OPraHU3aIUKM MPOU3BOJICTBEHHO-TEXHOJIOTHYECKUX MPOIIECCOB T'OCTHHUYHOIO
NPEINPUSATHS COTJIACHO CAaHUTAPHO- ATHIEMHOJIOTHIECKUM TPeOOBAHUSM, B T.4. IO MPOQUIAKTHKE
HOBO# KopoHaBupycHo# ek (COVID-19);
- YEK-JIMCTBI ~ pabOoTHI MepcoHalla C y4YeTOM OOECIEUYECHHUs CAHUTAPHO- DIIHIEMHOIOTHYECKHX
TpeOOoBaHMH, B T.4. M0 NpODUIAKTHKE HOBOM KopoHaBupycHo nHpekuuu (COVID-19)
- TIPE/ICTaBUTh TEXHUYECKOE 3a/laHMe Ha TOCTABKY MOIOUIMX, YHCTSAIMIHAX U JE3WHQPHUIHPYIONIIX
CPEICTB;
- YeK- JIUCTHI 110 COJICPKAHUIO 00OPYIOBAHHS M OCHAIIIEHUS COTJIACHO TpeOOoBaHM 0€30MacHOCTH, B
T.4.CAHUTAPHO- AMHJIEMHOIOTUYECKUX TpeOOBaHUN
- pa3paboTKa CTaHAAPTOB TEXHUKHU 0€30TMaCHOCTH JUTSI ITepCcoHaa

Taonuuya 2. KPI - yyuacmus é npoekme

Kpurtepuu oeHKU \ CTYyA€HT 1 2 3 4

1 YMeHMe aprymMeHTHPOBAHO pa6oTaTh C
BO3PaXKEHUAMHU «3KCIEPTOB»

2 [le/ioBO# CTHJIb U KOPNIOPAaTUBHASA KY/IbTYpa
3 KoMMyHHMKaG6e/JbHOCTh
4 YmeHue paGoTaTh B KOMaH/eE

HUToro

YMmeHHne apryMeHTHPOBAaHO PadoTaTh ¢ BO3PAKEHUAMH «IKCIIEPTOB)
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25% - mpu 3amuTe MpPOEKTa Hamead OOOCHOBAHHBIC ApTyMEHTBI: HOPMATHUBHBIE HCTOYHHKH,
ABTOPUTETHOE UCCIIEAOBAHHE, aBTOPA U IIP. B OTCTAMBAHUU CBOMX MO3HMILIUI

15% - npu 3amyTe MpoeKTa Hamell 000CHOBAHHBIC apTYMEHTBI: TOJIBKO HOPMATUBHBIC HCTOYHUKH B
OTCTaWBaHUU CBOMX TIO3UIIHIA

10% - BBICKa3aJI TOJILKO CBOIO TOUYKY 3PCHUS

«/les10BOM CTHJIB)

- 25% - HuKornma He oma3/ibIBacT. BHEIIHWIT BUI M MaHepa MOBECHHUS COOTBETCTBYET TPEOOBAHHSIM
KOPIOPATHBHON KYIBTYPhI Cpepbl TOCTCIIPUUMCTBA.

- 20% - penko omasapIBacT, HO KOMIEHCUPYET A(h(HEKTUBHON pabOTOM HaJ MPOEKTOM. BHemHwmiA
BUJI ¥ MaHEpa MOBEICHUS COOTBETCTBYET TPEOOBAHUSM KOPIIOPATHBHOU KYIBTYPHI.

- 10 % - yuactBOBa;m B paboTe Haa MPOEKTOM snm3oaudecku. IIpeHeOperaer TpeOOBaHHSIMU
KOPIIOPaTUBHOU KYJIETYpPBI.

«KOMMYHHUKA0EJBbHOCTDHY !

— 25 % — nmonoxutensHO HacTpoeH. He mo3Bonser cebe mposBieHus JUmHAX Morwid. Co3maer
noOposkenarenbHyr0 atMocdepy. [lpurnamaer Kk COTpyAHUYECTBY, MPOSBISCT UHTEPEC K MHEHHUIO
OKPYKaIOMIMX, KOHCTPYKTHBHO PEIIAeT BOIPOCH! M JJOCTUTAET B3aMMOTIOHUMAHUSI.

— 20 % — mONOXHUTEIHHO HACTPOECH, TOOPOKEIATEICH, CTPEMHUTCS K KOHCTPYKTHBHOMY PEUICHUIO
BOIIPOCOB.

— 10%- nposBISET arpeccHi0 WM MOJABICHHOCTh. HEeraTMBHO M TMECCHMUCTHYHO HACTPOCH.
OOcraHoBKa BOKpPYr HEro HakalleHHas WM uepecuyp xojongHas. He cTpemurcs K
KOHCTPYKTUBHOMY PEILICHUIO BOIIPOCOB, JINOO OTCTYIACT, JINOO HAla aeT.

Pabora B xomaHge

—25% — rOoTOB MoAepKATh U MIOMOYb KOJUIEraM, CTABUT HHTEPEChl KOMAHIbI BBIIIE CBOUX JTMYHBIX
uHTEepecoB. [lomoraer KojuteraM U MOAJIEPIKUBACT UX.

— 20% — koppekTeH u JoOpokenaTeleH MO OTHOIICHHI0 K wieHaM KomaHabl. [lognmepskuBaer
XOpOoIIHe padoYre OTHOMIEHHS C YWICHAMH KOMaH/IbI.

— 10 % — mpecnemyeT CBOM JMYHBIE WHTEPEChl BHE 3aBUCHMOCTH OT TOTO, KaK €ro JIMYHBIC
MHTEPECH COOTHOCSTCS C MHTEpecaMu KOMaHJbl. [IpOBOAMT YeTKoe pasjelieHhe MEXIy CBOSH u
gyoi paboroil. He 3auHTepecoBaH B 001ieM pe3ynbrate, oOpaiiaeT BHUMaHHE TOJbKO Ha CBOM
y4acTok paboTel. OTKa3bIBaeTCS MOMOTaTh IPYTMM WiI€HaM KOMaHJBI, YacTO CTaBsl O] yrpo3y
o0Imui pe3ynbrart.

8. IlepeyeHb OCHOBHOII W JONOJIHUTEJIBHON Y4eOHOH JIUTEPATYypbl; NepedYeHb PecypcoB
HH(POPMALMOHHO-TEJIEKOMMYHUKAUNOHHOH ceTH «HTepHeT», mepedyeHb MHPOPMALMOHHBIX
TeXHOJIOTHii, He00XOAMMBIX /1JIsl OCBOCHHS M CUHMILIHHBI, HCI0JIb3YEeMBbIX NPH OCYIECTBJICHUH
o0pa3oBaTe/IbHOr0 TMpolecca, BKJIKYasi IepedeHb MPOrPaAMMHOr0 odecrniedyeHUss H
HH(OPMALUOHHBIX CIIPABOYHBIX CHCTEM

8.1.0cHoBHas uTEpaTypa:

15 beictpoB C.A. Opranuzanus roctuHu4Horo aena - M.: @OPYM: UHOPA-M, 2023. - Pe-

*uM jgoctyna https://znanium.ru/catalog/document?id=429200

16 I'ocTuHNYHBIN MeHeKMEHT: yueOHoe mocooue / Denynun A.A., mox pen., Ckabeesa JI.U.,

Nyxosnas JI.JI., Craxosa JI.B. — Mocksa: KuoPyc, 2022. — 405 c. https://book.ru/books/939986

17 3aiineBa H.A. MeHemKMeHT B cepBHce U TypusMme: YuebHoe nmocobue/3aitneBa H. A., 3-e u3n.,
JIOTI. - M.: Dopym, HUIL NHO®PA-M, 2024. - 368 C.:
https://znanium.ru/catalog/document?id=442363

18 MosxkaeBaH.I'. UanycTpus rocrenpuuMctsa : npaktukym / H.I'. Moxaesa, M.B. Kammieuxko.

—M.:dOPYM: NH®DPA-M,2022 Pexum JIOCTyma
https://znanium.ru/catalog/document?id=416605

19 Huxonbckas, E.JO., VYmnpapieHue kauyecTBOM TOCTHHUYHBIX yciyr: ydeOnwmk / E.IO.
Huxonbckas, AA. TuxHeHko, JLA. [Tomos. —  Mocksa: Pycaiinc, 2024

https://book.ru/books/953045
© PI'YTuC



https://znanium.ru/catalog/document?id=429200
https://book.ru/books/939986
https://znanium.ru/catalog/document?id=442363
https://znanium.ru/catalog/document?id=416605
https://book.ru/books/953045

20 [TumrynoBB.M. MeHexkMeEHT B cepBUCe B Typu3Me : ydeb.mocobue /. — 3-e u3a., nmepepad.
u gorn. — M. : UH®PA-M, 2024 https://znanium.ru/catalog/document?id=438190

21 CemepkoBall.H. Texnomnorust u opranuzaius roctTuHUYHbIX ycayr: Yu./JILH. Cemepkona,
B.A.bensxkoa, T.M. IlepcrobutoBa u ap. - M.. HUI[ HNHOPA-M, 2020. Pexum
nocrymnahttps://znanium.com/catalog/document?id=340840

8.2. lonostHuTEILHAS JIUTEPATYypPA:

7. HmutpueBa H. B.'octuanunbiii MeHepkMenT: YueOnuk/Imutpuesa H. B., 3aiiniea H. A.,
Ormesa C. B., VYmakos P. H. - M. Amda-M, HUI[ HNHDPA-M, 2024
https://znanium.ru/catalog/document?id=435954

8. Mosxaesa, H.I'. M74 lN'octunnusblii ceppuc: yueonuk / H.I'. Moxaesa, I'.B. Pribauek. - M.:
Anbda-M : UHOPA-M, 2024.; Pesxum mocrtyma https://znanium.ru/catalog/document?id=430834

9. Cko6kun C.C. IlpakTuka cepBruca B HHIYCTPUHM TOCTCIPHMMCTBA M Typu3Ma. YdeOHOe
nocoobue / C.C. Ckobkmn. - M.: HHUI HWHOPA-M, 2018 Pexxum  nmocrtyma
https://znanium.ru/catalog/document?id=372104

HOpMaTI/IBHLIe HAOKYMEHTBI:

13. [TocranoBnenne [IpaBurenscrBa PO Ne 1860 «Ilonoxkenne o kiaccu(UKAIMKA TOCTUHUIL
2020,

14. TIIT P® Ne 1853 «IIpaBuna npegocraBieHusi TOCTUHUYHBIN yeayr 2020,

15. «3akoH o 3amuTe mpaB mOTpedUTENEH»

16. MeTomudeckue OIX0AbI K OPraHU3allii OIICHKH IPOIIECCOB MTPOU3BOJICTBA (M3TOTOBIICHUS)
MUIIEBON IPOAYKIIUU Ha OCHOBE MPUHIIAIIOB
XACCTIhttps://docs.cntd.ru/document/1200124841

17. TlocoGue no nuieBoit 6e30macHOCTH B 001ecCTBEHHOM nuTaHuu. M.: dexepanbHas ciyxoa
M0 HaJa30py B cepe 3amuThl MpaB MoTpeOuTeneil u Omaromonyuus denoBeka. 2021-79c.
https://www.rospotrebnadzor.ru/files/news/Obshestv.pdf

18. Cranmapr CTO-56171713-007-2015 «Ycnyru cpenctB pasmemieHusi. TpeOoBaHuUs
HKOJIOTMYECKON 0€30MacHOCTH M METOJbI OIEHKW», Pa3paOOTaHHBIM B pamMKax CHCTEMBI
JI0OPOBOJILHON IKOJIOTUYECKON cepTUPUKAITII

T) )KypHaJIbI

- 'ocTuHUYHOE [€0.
- Otenb

- «IIate 3BE31»

oaszvl Oarmblx, uud)opmauuonno-cnpaeolmble U nOUCKoeéble cucmemasl:

17. http://www.russiatourism.ru - opunnaneHbii caiit Poctypusma
18. http://hotelier.pro
19. http://www.stroimhotel.ru
20. http://www.hotelline.ru
21. http:www.prohotel.ru
22. http://www.frontdesk.ru
23. http://www.hospitality.ru
24. http://hotelexecutive.ru
HOpMaTI/IBHbIe AOKYMEHTBI:
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https://znanium.ru/catalog/document?id=438190
https://znanium.com/catalog/document?id=340840
https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/document?id=430834
https://znanium.ru/catalog/document?id=372104
https://docs.cntd.ru/document/1200124841
https://www.rospotrebnadzor.ru/files/news/Obshestv.pdf
http://www.russiatourism.ru/
http://hotelier.pro/
http://www.hotelline.ru/
http://www.hospitality.ru/
http://hotelexecutive.ru/

19. [TocranoBnenue IlpaBurensctBa PO Ne 1860 «Ilonoxenune o kiaccuuKalMu TOCTUHUIL
2020,

20. ITIT P® Ne 1853 «IIpaBuna npenocTaBieHusi TOCTUHUYHBINA yeiyr 2020,

21. «3aKoH 0 3aITuTe IPaB MOTPEOUTEICH

22. MeToIMYeCKHE MOIX0 bl K OPraHu3aIiy OIICHKH IPOIICCCOB IIPOU3BOICTBA (M3TrOTOBICHH )
MTHILEBOI IPOAYKIIAN Ha OCHOBE IPHHIIAIIOB
XACCIlIhttps://docs.cntd.ru/document/1200124841

23. ITocoOue 1o muIeBoi 6e30MacHOCTH B 001IecTBeHHOM nuTaHuu. M.: denepanbHas ciayxoa
o Ha/J30py B cdepe 3amuThl TpaB morpedureneit u Omaromonyuns yemoeka. 2021-79c.
https://www.rospotrebnadzor.ru/files/news/Obshestv.pdf

24. Cranmapr CTO-56171713-007-2015 «Ycmyru cpencts pasMenicHus. TpeGoBaHus
9KOJIOTHYECKOH 0e301acCHOCTH W METOMbl OLECHKH», pa3pabOTaHHBIA B paMKaX CHCTEMBI
JTO0OPOBOJIBHOM IKOJIOTHYECKON cepTH(HUKAINN

T) )KypHaJIbl

- 'ocTHMYHOE 11EO0.
- Orenb

- «I1aTb 3BE3 Y

oasznl oaHHblx, und)opmauuouno-cnpaeouuwe U NOUCKoe6ble cucmemal.

25. http://www.russiatourism.ru - opurmanbHbIil cailT Poctypusma
26. http://hotelier.pro

27. http://www.stroimhotel.ru

28. http://www.hotelline.ru

29. http:www.prohotel.ru

30. http://www.frontdesk.ru

31. http://www.hospitality.ru

32. http://hotelexecutive.ru

8.3. Ilepeuenn pecypcoB HH(OPMAIHOHHO-TEJIeKOMMYHUKAIMOHHOM ceTH « UHTepHET»
OnexkTpoHHas bubnnoreyHas cucrema: http:// www.book.ru/
DrekTpoHHas OubIMoTedyHas cucrema http:/ www.znanium.com

8.4. llepeueHb NPOrpaMMHOro odecrnev4eHusi, COBpeMeHHbIX NMPO(ecCHOHAIBHBIX 0a3 JaHHBIX
U HH(POPMAIMOHHBIX CIPABOYHBIX CHCTEMaM

1. MicrosoftWindows
2. MicrosoftOffice

1.IIpodeccronanbhas 0aza naHHBIX: QeaepalibHbII NepeYeHb TYPUCTCKUX 00BEKTOB (TOCTUHUIIBI U
WHBIC CpencTBa pa3MeIIeHHs ): http://xn----7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/index

2 IlpodeccuonanbHast 0a3a JaHHBIX: OTKPBITHIE JaHHble MMUHHCTEpCTBa KyinbTypbl PO.
http://opendata.mkrf.ru/

3.IIpodeccuonanvhas 6a3a gaHHbIX: PeecTp nmpodeccrnoHalbHBIX cTaHAapTOB MUHUCTEPCTBA TPYAa
U couuanbHOW momuTHKH Poccuiickoit  ®Deneparuuhttp://profstandart.rosmintrud.ru/obshchiy-
informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

4.IIpoeccronanpHas 0a3a JaHHBIX: peecTp MHHOBAIIMOHHBIX MPOAYKTOB, TEXHOJOTHH U YCIYT,

PEKOMEHI0BaHHBIX K UCIOJIb30BaHuI0 B Poccuiickoit deneparuu https://innoprod.startbase.ru/
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https://docs.cntd.ru/document/1200124841
https://www.rospotrebnadzor.ru/files/news/Obshestv.pdf
http://www.russiatourism.ru/
http://hotelier.pro/
http://www.hotelline.ru/
http://www.hospitality.ru/
http://hotelexecutive.ru/
http://классификация-туризм.рф/index.php/displayAccommodation/index
http://классификация-туризм.рф/index.php/displayAccommodation/index
http://opendata.mkrf.ru/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
https://innoprod.startbase.ru/

S.IIpodeccuonanpHas 0a3a fJaHHBIX: mopTan MWHIyCTpUM TOCTENPUUMCTBA H  MUTAHUSA
http://www.horeca.ru/

1. MadpopmanmonHo-cripaBoynass  cucrema:  CropaBouHo-mipaBoBasi — cuctemMa  KOHCYnbTaHT
+http://www.consultant.ru
2. lnpopmanMoHHas crpaBo4Has cuctema: HHPpOpManumoHHO-TIpaBoBoii moptran ['APAHT.PY

http://www.garant.ru/
3.Mudopmannonno-cipaBounas cucrema Booking.comhttps://www.booking.com
4 ndopmaliioHHO-CIIpaBoYHast cucreMa Trivagohttps://www.trivago.ru/

9. MeroauvecKkue yYKa3aHUs sl 00y4al0IUXCH 110 OCBOECHUIO JUCUMILIMHBI (MOXYJIS)

[Iponiecc m3ydeHus: AUCHUILTUHBI TPEAYCMAaTPUBAET KOHTAKTHYIO (paboTa Ha JEKIHAX U
IPAaKTUYECKUX 3aHATHSIX) M CAMOCTOSITEIbHYIO (CaMONOJTrOTOBKAa K JIEKUUSAM M HPaKTUYECKUM
3aHATHIIM) PaboTy 00ydaroIIerocs.

B kauectBe OCHOBHBIX (OpPM oOpraHu3aluud y4eOHOro Ipolecca MO JUCLMILIIMHE
«Opranuszanus MIPOU3BOJICTBEHHO-TEXHOJIOTMUECKUX IIPOLIECCOB TOCTUHUYHOTO
OPEANPUATHSI»BBICTYNAIOT ~ JIGKLMOHHBIE W NpaKkTUYecKue 3aHiATHA (C  HCIHOJIb30BAHUEM
MHTEPAKTHBHBIX TEXHOJOTMHA OOYYeHHs, TOCEIeHHEe NPOQPIIBHBIX BBICTABOK, B TOCTHMHHUYHBIX
OPEANpUATHSIX), @ TAK e caMOCTOATeIbHAs paboTa 00y4aroIUXCs.

B npeanaraemoit MeTouke 00y4eHUs BBICTYNAIOT JIEKIIMOHHBIE U IPAKTUYECKUE 3aHATHS (C
HCIOJIb30BAHUEM HHTEPAKTHBHBIX TEXHOJIOTUH OOyuyeHHs.), a TaK XK€ CaMOCTOsATelbHas pabora
00yJaromuxcs.

- JIeKIINHU

Teopernueckue 3aHATUA(IEKIIMN) OPraHU3YIOTCS 0 oToKaM. Ha nexuusax uznararorcs TeMbl
JUCLUIUIMHBL, TPEAYCMOTPEHHBIE pabodel mporpaMMoii, aklIeHTUpYeTCsl BHUMaHKUe Ha Haubosee
NPUHLMITAAIBHBIX U CIOXHBIX BONPOCAX JAUCHUUIUIMHBI, YCTAHABIUBAIOTCS BOIIPOCHI JIJIsS
CaMOCTOSITENIbHOU IPOPaOOTKH.

Kaxnas nexuus no gucnumimHe «OpraHuzanusi NPOM3BOJICTBEHHO-TEXHOJOTHYECKUX
IPOIIECCOB TOCTMHUYHOIO MPEINpPUATHS» OCBEIIAeT ONpeAeieHHYI0 TeMmy (IpobiieMy, TecHO
CBSI3aHA C IPEJBIIYIIUM MaTepUaIoM;

— COAEPKUT JIOCTATOYHOE KOJHMYECTBO SPKUX U YyOEIUTENbHBIX NpPUMEpPOB, (PAKTOB,
000CHOBAaHUM, UMEET YETKO BBIPAKEHHYIO CBSI3b C MIPAKTUKOM;

— BBI3BIBACT Yy OOydaromMxcsi, HEOOXOAUMbII MHTEpeC MO3HAHUsA, JaeT HalpaBlIeHUE JUIs
CaMOCTOSITENIbHOM paboThI;

— OTpakaeT METOJMYECKYyl0 00paboTKy MaTepuayia (BbIIEIECHUE TIJIaBHBIX MBbICIEH WU
MOJIO’KEHUH, TOJUEPKUBAHNE BBIBOJIOB, IOBTOPEHNE UX B Pa3IMUHBIX (OPMYITHUPOBKaX);

— SBJSIETCS  HArJJHOM, coueTaeTrcsd € JAEMOHCTpPAalMEed ayInOBU3YaJbHBIX MaTEpHaJIoB,
MaKeTOB, MOJIEJIEH 1 00pa3IOB;

— M3JaraeTcsi YeTKMM M SICHBIM SI3BIKOM, COJIEPKUT DPa3bsICHEHHE BCEX BHOBb BBOJMMBIX
TEPMHUHOB U NTOHATUH;

Koncnekr nekuuii siBasiercss 6a30i Npu NOATOTOBKE K MPAKTUYECKUM 3aHATHSIM, K 9K3aMeHaM,
a TaK)K€ CaMOCTOSITENIbHONW Hay4HOU JEATEIbHOCTH.

W3noxxeHne JEeKIMOHHOIO MaTepuala pPEKOMEHIYETCs NPOBOAUTH B MYJBTUMEIUITHON

dbopme (TIpe3eHTarmii)

ITpu 5TOM OCHOBHBIM METOJIOM BEIEHUS JIEKIMU SBISETCS METO/ MPOOIEMHOTO H3JI0KEHUS

MaTepuaia, TakKe UCIOIb3yIOTCSl HHTEpaKTUBHbIE (POPMBI, HAPUMED:
- IeKuuu — 00cyxHcoenus - JIEKIYs 4Yepe3 CEPUI0 BOIIPOCOB, HA KOTOPBIE CIIYIIATENb JOIKEH
OTBEYATh HEMOCPEACTBEHHO B XOJ€ JEKIIUU

- npoodaeMHble 1eKyuu - BBEJICHUE HOBOTO 3HAHUS Yepe3 MPOoOIIEMHOCTh BOIIPOCa U T.1..

[IpakTnyeckne  3aHsATHA 1O  aucuuiuiMHe — «OpraHuzanust — [POU3BOJCTBEHHO-
TEXHOJIOTHYECKUX MPOIECCOB TOCTUHUYHOTO MPEANPUATHSY» TMPOBOAITCS C IETbI0 MPHOOPETEHUS
MPaKTUYECKUX HABBIKOB B c(pepe TOCTHHUYHOTO OM3HEeca.
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[IpakTnueckue  3aHsaTHs 10  aucuuiimHe — «OpraHuzanus — ITPOU3BOJCTBEHHO-
TEXHOJIOTUYECKUX MPOIECCOB TOCTUHUYHOTO MPEANIPUATUSA» — METOJI PETIPOAYKTUBHOTO 00yUeHHUS,
oOecreunBaroIMii CBSA3b TEOPUH U MPAKTUKHU, COIEHCTBYIOIINIA BBIPAOOTKE Y CTYI€HTOB YMEHHUH U
HaBBIKOB IIPUMEHEHUS 3HAHUM, TIOJTyY€HHBIX Ha JICKIIUU U B X0 CAMOCTOSATEIILHOM PabOTHI.

[IpakTiueckoe 3aHsATHE MpEANoIaraeT Mo 3aJaHui0 U MO PyKOBOJCTBOM MperoiaBaresiei
BBITOJIHEHUE M TPE3CHTALNIO CTYIEHTAMU PE3yJIbTaTOB WHAMBHIYalTbHON PabOThI, MOATOTOBKY U
NpEe3CHTAlMI0  WHAMBUAYAIBHOTO JOKIaJa MO OJHOM M3 MPOOJEMHBIX TEM JAMCLUHUILIMHE.
[IpakTUyeckue 3aHATHS, BKIIOUYEHHBIC B U3yUeHHE TUCHUILTHHBI «Opranu3aius Ipou3BOICTBEHHO-
TEXHOJIOTHYECKHUX MPOLECCOB TOCTUHUYHOIO MPEINpPUSITHUS», HaNpaBieHbl HAa (OPMUPOBAHUE Y
CTYACHTOB TPAaKTUYECKUX yMEHHH, TMPAKTHUYECKUX HABHIKOB B O00JAaCTH TOCTUHUYHOU
NESITEIbHOCTH, Pa3BUTHE HABBIKOB KOMaHIHON pabOThl, KOMMYHHUKAaTUBHOI KOMIIETEHTHOCTH.

[lpaktuyeckne  3auHATHsS 10  aucuuiuimHe — «OpraHu3anus — MPOU3BOJICTBEHHO-
TEXHOJIOTMYECKHUX MPOIECCOB TOCTUHUYHOIO MPEAIPUITUSY MPOBOJAATCSA B CHEIUAIN3HPOBAHHOM
KaOMHETe, OCHAIICHHOM CTEHIAaMH, MYJIbTUMEIUHHBIM TEXHUYECKHM OOOpYIOBaHHUEM U
CHEIHAIM3UPOBAaHHBIM 000PYIOBAaHUEM, a TAK)KE HA 0a3e TOCTUHUYHBIX MPEIIPUSITHHA.

[IpakTuveckue 3aHATHS CIIOCOOCTBYIOT 0ojiee TITyOOKOMY TMOHHMAHHUIO TEOPETUYCCKOTO
MaTepuana y4eOHOro Kypca, a TakKe pPa3BUTHUIO, (OPMHUPOBAHHMIO M CTAHOBIICHUIO Pa3IMYHBIX
YPOBHEW COCTABIISIONINX MPOPECCHOHATHHON KOMIETEHTHOCTH CTYICHTOB.

[IpakTuueckue 3aHATHS CIIOCOOCTBYIOT Oojiee TTyOOKOMY MOHHMAHUIO TEOPETUYECKOTO
Marepuaia y4eOHOro Kypca, a TakKe pPa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBJICHUIO PA3IMYHBIX
YPOBHEHN COCTaBISAIOMUX MPOPECCHOHATHHON KOMIETEHTHOCTH CTYAEHTOB. OCHOBOI MpaKkTUKyMa
BBICTYIIAIOT THIIOBBIC 33]]a4d, KOTOPbIE JOJDKEH YMETh PEIIaTh CHENHATNCT B O0JACTH.TypU3Ma U
rOCTENPUUMCTBA

[lo nmucummomae «Opranm3anus MPOU3BOACTBEHHO-TEXHOJOTHUECKUX  IMPOIECCOB
TOCTUHUYHOTO  TMPENNpPUATUAMUCIONB3YIOTCS ~ HMHTEPAaKTUBHBIE  (OPMBI  MPAKTHUYECKHX
3aHATHI:00CYX/IeHHe MpOOJIEeMHBIX CHUTYyaluil, OOCyXXJeHHe KeHCoB, macTep-kiacc; pabora B
MaJIbIX TpyHnax, paboTa B MaJIbIX TpyNIax HaJl IPOEKTHBIMU MPEUIOKEHUSIMH, PELLICHUE KEHCOB.

- CaMOCTOfITeJIbHAsi padoTa 00y4aroIIMXCcst

Llenbio caMOCTOATENBHOM paboThl 00yUarOIMUXCs sIBIIsETCS (OpMUPOBaHUE CIIOCOOHOCTEH K
CaMOCTOSITEIbHOMY MO3HAaHUIO M OO0YYEHMIO, MOMCKY JUTEepaTyphl, 0000LIIEHUIO, 0)OPMIIEHUIO U
NPEJCTAaBICHNUIO TIOTYYEHHBIX pPe3ylIbTaTOB, HMX KPUTHYECKOMY aHAJIM3y, IOUCKY HOBBIX H
HEOPIWHAPHBIX PEIICHUH, apryMEHTHPOBAHHOMY OTCTaWBaHUIO CBOWX MPEUIOKEHUH, YMEHUH
HOJTrOTOBKU BBICTYIIJICHUN U BEIEHUS TUCKYCCHI.

CamocrosiTenbHas padoTa CTyIeHTOB 10 «Opranu3aiuu Mpou3BOCTBEHHO-TEXHOIOTHIECKUX
IPOIIECCOB TOCTUHUYHOTO NPEANPHUATHS»  TUCHUILIIMHE IPOBOJUTCS C LIETbIO:

- CHCTEMAaTH3allud W 3aKPETUICHHs MOJYYCHHBIX TEOPETHUYECKUX 3HAHMWA M MPAKTUYECKHX
yYMEHUH 00y4aronuxcs;

- YIIIyONIeHHs U pacIIipPEeHUsT TEOPETUICCKUX 3HAHUM;

- (QopMmupoBaHUS yMEHHIl HCIOJNB30BaTh HOPMATHBHYIO, IIPAaBOBYIO, CIPaBOYHYIO
JOKYMEHTAITUIO M CIIEIHATBHYIO JINTEPATYPY;

- pa3BUTHUS TO3HABATENBHBIX CHOCOOHOCTEH M AaKTHUBHOCTH OOYYaIOLIUXCS: TBOPUYECKOM
WHHUIIHATHBBI, CAMOCTOSITEIIHbHOCTH, OTBETCTBEHHOCTH,
OpPraHU30BaHHOCTH;
- (¢opMHpOBaHHE CaMOCTOSITEIPHOCTH  MBIIUJICHUS, CIOCOOHOCTEH K  CaMOpa3BUTHIO,
COBEpPILEHCTBOBAHUIO M CAMOOPTaHU3ALINY;
- opMupoBanus 006MKUX ¥ MTPO(PECCHOHATEHBIX KOMITETCHITHI
- Pa3BUTHIO UCCIIEOBATENLCKUX YMEHUH
CamocrosiTenbHas padboTa SBIIETCS 0053aTeIbHON TS KaXKA0T0 00y4JaroIerocs

®opMBI CAMOCTOATEILHONH PadOTHI

[TonroToBKa MHAMBHUIYAIBHBIX 33 aHHI:
-HaInucaHue 3cce,
-II0JITOTOBKA aHAJIUTUYECKOTO OTYETA;
-paboTa B 3JIEKTPOHHOM 00pa3oBaTENbHON cpee;
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-CaMOCTOSITEIbHOE BBIITOJTHEHNE TNPAKTUYECKUX 3aJaHUN PENpOAYKTUBHOTO THMa (OTBETHI Ha
BOIIPOCHI, TECTBHI).
-pa3paboTKa NPEANPOCTKHBIX PEIICHUH.

CamocrodrenbHas paboTa sBIISIETCS 0043aTeNbHOMN 151 K&KI0T0 00yJaromerocs.

10. MaTepuajbHO-TeXHUYecKas 6a3a, HeOOX0AUMAS VISl OCYIIeCTBJIEHHS 00Pa30BaTeILHOI0
nmpouecca no JUCHMIVIuHe (MO1YJII0):

y‘-ICGHbIe 3aHATHUSA 110 AUCHOUIIIIMHE <<OpI‘aHI/I3aL[I/IH HpOI/ISBOI[CTBeHHO-TCXHOHOFI/I‘-ICCKI/IX
MIPOIIECCOB TOCTUHHYHOTO TPEINPHUATHSY TPOBOIATCA B CICAYIOIIMX O0OPYIOBAaHHBIX y4eOHBIX
KaOWHETaX, OCHAIICHHBIX COOTBETCTBYIOIIUM 000PYIOBAHUEM:
HaunmenoBanue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB
JUTSI TIPOBEJICHUS MMPAKTHYECKUX 3aHATHH C TIEPEUHEM OCHOBHOTO

By yaeOHBIX 3aHATHH 110

JIMCHHILTHHC 00opyoBaHus
3aHATUSA JIEKUUOHHOTO  |YueOHas ayauTopus Ui MPOBEACHUS 3aHATUH JIGKLIMOHHOTO THIIA,
THUIIA, TPYIIIOBEIE U [PYMIIOBBIX W UHAWBUAYAIBHBIX KOHCYJIBTALUH, TEKYIIETO KOHTPOJIS
VHIUBHTyaJIbHBIC M [IPOMEXKYTOUYHOU aTTeCTaINH: ydeOHas  ayAuTOpHs,
KOHCYJIbTallMM, TeKyliuid (Crienuanu3upoBaHHas yueOHas MeOelb.
KOHTPOJIb, TCO:  BHIEONPOEKLUHMOHHOE  O0OpyAOBaHME,  HOYTOyK ¢
IPOMEKYTOUHAs BO3MOYKHOCTBIO TOAKIIIOYEHUS K ceTh MHTepHeT
aTTecTaIysl Jlocka.
3aHATUS CEMUHAPCKOTO  (YueOHas ayTuTOpHs JJIsl TPOBEACHUS 3aHATUI CEMHHAPCKOTO THTIA!
TUIA yuebHas aynuropus, Crnenuaiu3upoBaHHas yueOHas MeOeb.

TCO: IlepeHocHOe BHIIEONPOEKIMOHHOE O00OpYyAOBAaHUE UL
Mpe3eHTalui, HOyTOYK

Jlocka.

TPEHUHTOBBIA KabuHeT «Ciyx0a npuema U pasmenieHus», CTonka
pECEIIH, CTeJIaXX C CYBEHMpaMH, >KypHAJbHBIM CTON, 2 Kpecia,
Basza c 1BeTamu, 3 ctona, 10 crynbeB, TeneBuzop Sony, 2 TyMOBI,
Hoyroyk HP, mMuorodyukimonansaoe ycrpoiicteo HP, nenexnbiii
JIOTOK, MUHIAJ], MUHUCEH D

kaOuHeT «TexHoIornu pecTOpaHHOIO CEpPBUCA»

Kodemammna aBTOMATHYECKa, neyb MHUKPOBOJIHOBAsI,
COKOBBDKMMAJIKA YHHUBEpCaJbHasi, KyXOHHbIM KOMOalH, CTOMKA|
OapHas, cTon paboumii 6e3 Oopra, GapHBII MHBEHTapb, CTOJOBAS
MoCyla M CTEKJIO, CTOJIOBbIE MPUOOpPHI, CTeIUIaXK 4 TOJKH, CTOJI
OaHKETHBIN MPAMOYTOJIBHBIN, CTYJIbS

TPEHUHTOBBIA KaOUHET «[ OCTUHUYHBIN HOMEP»

I'octuHnuHbII HOomep 1 kareropuu: JBycHajdbHas KpoBaTh, 2
TyMOOuUKH, IIKad, 3epKano, caHysels, AYII, TeJIEeBU30p, CPEACTBA
VHAVBUAYAJIbHON THTHEHB], MHIMBUyaJIbHbIE IPUHAJIEKHOCTH
CamocTosTenbHas paboTa | TOMeIIeHHe AJI1 CaMOCTOSITEIbHON paboThI,

06yqa}om1/1xc;{ CHCLII/IaHI/ISI/IPOBaHHaSI yqe6Ha51 MeOelb. ABTOMaTI/BI/IpOBaHHHC
pa60qI/Ie MECTa CTYACHTOB C BO3MOXHOCTHBKO BBIXOJAa B
I/IH(I)OpMaLII/IOHHO-TCHCKOMMYHI/IKB.I_II/IOHH}/IO CCTh|

«Uuatepuer».llomemenne s caMOCTOSTENbHOW  pabOThI B
yutanbHoM  3ane  Crneumanu3upoBaHHass — yueOHas  meOenb
TCO: ABTOMaTH3MpPOBaHHbIE pabOYNe MECTa CTYAEHTOB - 2 MecTa ¢
BO3MOYKHOCTBIO OJKIIOUEHH K ceTh "MHTepHeT" u obecneueHuem
JIOCTyNIa B JJIEKTPOHHYIO HMH(POPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny
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